YMOBU BUKOPUCTAHHA KaHANIB ING

1 Bu3HaueHHA Ta TNYyMmayeHHA

1.1 BU3HAYeHHA
TepMiH#, AKi BUKOPUCTOBYIOTLCA B LIX YMOBAX BUKOPUCTAHHA
kaHanie ING, MaroTb 3HAQUEHHA, HABEAEHI HUXYE.

PaxyHok

Byab-akmi paxyHok B ING abo B CTOPOHHLOIO MOCTAYANIbHUKA
NAATHKHWUX NOCAYT, BUKOPUCTOBYETHLCA A/1A 3AIMCHEHHA
[11aTKHUX TPAH3AKLA.

Jorosip
[Jorosip, yknagexumi mix KnieHtom ta ING wopo KaHany ING.

Joaartok

HapaHa um cxeaneHa ING nporpama Ha TenedoHi, NAaHLWeTi
4M iHWOMY (MOBINTbLHOMY) NPUCTPOT AN OTPUMAHHA AOCTYNY
no Kaxany ING.

3aci6 asTopu3auii

Mpouenypv Ta 3acobu, 3a3HadeHi kKoMnawieto ING, aki KnieHt
abo Kopuctysad BUKOPUCTOBYE ANA aoctyny Ao Mocnyrm ta
KOPUCTYBAHHA Heto Ta/abo HagaHHa komnaHii ING (3roaum Ha)
Po3nopsagXeHHs, Yy Tomy uncni 3aci6 nnatexy, EnekTpoHHWH
nianuc, PKI, Haganni komnawieto ING abo, y BianoBiaHMX
BMMNAAKAX, TPETLOIO 0COH010, UM bYab-AKi iHLI 3aC06M
[0CTYNY TA BUKOPUCTAHHSA.

MakeTHe nnaTtixxHe AOPYYEHHA
[TnartixHe JopyyeHHs, aKe MICTUTL Fpyny 3 KinbKox MnatikHux
A0pYYeHsb.

Po6ouui geHb

JleHb, BU3HAQYEeHWH EBPOMENCHKUM LIEHTPASIbHUM BAHKOM
[HeM, Y AKui 6aHKK BIAKPUTI A4na HagaHHs Mocnyr i
3AIMCHeHHA MNaTiXXHUX TPAH3aKLM, KpiM cyboTK, Heaini Ta
LEePXABHUX BUXIAHMX | BAHKIBCbKMX HEPOHOUMX AHIB Y
toprcamKUil po3TawysaHHa BiaginenHa ING, ake Hafae
BignosigHy Mocnyry. JoaaTtkosy iHGOPMALLtO WOA0
BCTAHOBEHUX POBOUMX AHIB KOXHOrO BigaineHHs ING MoyHa
oTpMMaTK y BianosigHoMy BigaineHHi ING.

KnieHt
KoxHa ocoba, aka otpumye Mocnyru Big ING.

YmoBu
Lli YMoBwH BrkopucTaHHA KaHanis ING.

EnekTpoHHMI Nign1c

[JlaHi B eneKTPpoHHIM GopMi, NPUKPINAeHi JO HLLKX
€EeKTPOHHMX AAHWX YK NOMYHO MOB'A3AHI 3 HUMK, AK CNOCI6
aBTeHTUIKauil. Cloan BIAHOCATLCA, MOMIX iHLWKM, PKI,
NPUCTPOT UM GaAK, LLO MICTATL MPUBATHUI KITHOUY i3
NepCoOHANILHUM LMbPOBUM CEPTUDIKATOM i, Y BIANOBIAHMX
BMNAAKAX, 30C06M aBTeHTUIKaLii Ta/abo nignuc, BMbpaHui
Knientom Ta/abo Kopuctysayem, 060B'A3K0BKI UK
HeobOB'A3KOBMIM ANA BUKOPUCTAHHA 3aci6 asTopm3adii,
3aS1eXHO Bif, BAPIAHTIB, 3aNpONOHOBAHWX kOMNAHielo ING un
BIANOBIAHOK TPETLOI 0CO60I0 (HaNpWkaa, Naponb Ta/abo
HLWWKA KOHPIAEHUIMHWI ieHTUIKALIMHKWIA KoA abo uMcno,
BigOMe Tinbki KnieHToBi UM Kopuctysauesi).

ING

KomnaHis ING Bank N.V. Ta/a6o 6yae-aki 3 i npamMmx uu
HenpAMKUX (MiCLLEBKUX UM IHO3EMHKX) AOUIPHIX KOMNAHIK i/abo
6yab-aKi 317 un ixHix adininoBaHmx ocib, dinin i BigAiNeHsb.
TepmiH ING Bkntouae B cebe BigainenHs ING.

Kanan ING

Moptan InsideBusiness, cuctema InsideBusiness Payments,
cucteMma InsideBusiness Trade, perioHanbHWi canT
InsideBusiness Payments, micuesi canTth InsideBusiness
Payments, cuctema InsideBusiness Connect, JoaaTok uu
6yab-aKa iHWwa 6e3neyHa cucTema iHTepHeT-6aHkiHMY Ta/abo
eNeKTPOHHWIM KaHan 3B'A3KY, HaAaHa (-wi) komnaHieto ING.

MpoaykTtn ING

Byab-Akuni 3acié asTopu3sauii, Kanan ING, npuctpin PKI
KoMnaHii ING uw iHWi NPOAYKTH, 3aC0bK, 06NAfHAHHS,
AOKYMEHTH, HOCIM NpOrpamMHOro 3abesneyeHHn Ta NporpamHe
3abe3neyeHHs, HaaaHi komnaxieto ING Ana KOPUCTYBAHHA
PaxyHkoMm, Mocnyroto Ta/abo asTeHTUdiKauii KnieHTa umn
KopucTysaua.

BiaaineHHs ING

BignogigHe (-i) BigaineHHa komnawii ING Bank N.V. Ta/abo
6yab-aKKX 31T npamMrx abo HenpaMKx (MicLieBrx abo
iHO3eMHMX) AOYIPHIX KOMMNAHIM Ta/abo 6Yab-aKMX 3 1T UK iXHiX
adininoBaHunx ocib, dinivi Ta BigAineHs, Wo HaaaTb KaHan
ING abo Mocayry (-w).

Po3nopsagxeHHs

Po3nopagxeHHa abo AopyyeHHs, Yy ToMy uncni MNnatikHe
[OpY4eHHs, ake AaeTbca KnieHTom un KoprcTysadem yepes
KaHan ING.




MnatixxHe AopyyeHHs

Po3nopageHHsa 34iMCHAUTK [TNaTiXXHY TPAH3AKLIO, AKe Aa€E
KnienT, Kopuctysau abo Tpets ocoba uepes Kanan ING abo
iHLUWMM YMHOM.

MnaTixxHa TpaH3akLisa

[is, iHiuiosaHa KnienToM, Kopuctysadem abo, y BignosigHWx
BMMNAAKAX, TPETLOIO 0COH010, HACAIAKOM AKOT € BHECEHHA Un
30pAXYBAHHA KOLUTIB HA PAXYHOK ab0 X 3HATTA, CMMCAHHA YK
nepekas i3 PaxyHky.

PKI
Mocnyra 3 B1Aa4i Ta cynposoay LMdpoBrx CepTUPIKATIB, AKY
Hapae komnaHia ING abo TpeTa ocoba.

3asBa Npo KoH}iAeHUiNHICTb

JlokymeHT abo 3aaBa koMNaHii ING, Lo MICTUTb iHGOpMaLLito
npo Te, Ak ING NOBOAUTLCA 3 NEPCOHANBHUMU AAHUMU TA
A6a€E Npo HKUX.

Mocnyru
KaHan ING Ta nocnyru, goctynHi yepes Kanan ING 3rigHo 3
JlokymeHTamum npo obcnyrosysaHHs, fki ING Haaae KnieHTy.

JlokymeHTH Npo 06CAYroByYBAHHA
[lorosip, Ui YMOBH Ta BCi (iHLLi) YMOBK, AOKYMEHTH, BEO-CANTH,
YMOBK BUKOPWUCTAHHS, IHCTPYKLi UM yroau wogo Mocnyr.

KopucTyBau

Ocobaq, Aka NpAMO Y1 ONOCepeaKOBAHO BMNOBHOBAXEHA
KnieHTOM BMKOHYBATK NEBHi Al Bif Oro iMeHi Ta 3a 1oro
AOPYUEHHAM.

Bipyc

Bipyc abo iHwa nporpama, Aka npusHadeHa abo pospobneHa
AN TOro, Wob HaAaBATH AOCTYMN A0 KOMM'IOTEPHOT CUCTEMM
ab0 MOXJIUBICTb Tl BUKOPUCTAHHA 0CObI, AKA HE MAE HA Te
NMOBHOBAXEHb, POBUTH TAKY CMCTEMY HENPUAATHOIO,
NOLIKOAXKYBATH Ti, pyrHYBATH 60 NOPYLLYBATH UM
noripysari ii CTAHAAPTHE BUKOPUCTAHHSA.

1.2 TnymayeHHA
a KO KOHTEKCT O4HO3HAYHO HE BUMArAE iHLWWOrO,

MOCKAAHHA Ha Ui YMOBK ab60 [JOKYyMEHT npo

06CNYroBYBAHHA BKIOYAE MOCUMAAHHA HA 6YAb-AKWWA 3

ix 4OAATKIB. 3AronoBKM B LiX YMOBOX CNYXATb AnLLE

AJ1A 3pYHHOCTI NOLLYKY.

b kLo He BKA3AHO NpOTUNEXHE, Y pasi 3raAkui B LMX

YMOBQOX Mpo:

i «0coby» MaeTbLCA HA YBasi byab-aka ¢pisMuHa ocoba,
IoprAMUYHA 0coba, dipMa, KOMNAHiA, kKopnopadis,
ypAa, AEPXKABA UM AePXABHA YCTAHOBA abo byab-
AKa acouiauis, TpacT, chifibHe NiANPUEMCTEO,
KOHCOpLIYM 41 TOBAPUCTBO (3i CTBOPEHHAM abo 6e3
CTBOPEHHA OKPEMOI FOPUAUUHOT 0COBM), a TAKOXK iX
30KOHHI MPABOHACTYMHWKK, ONYCTUMI LiecioHapii Ta
A0MYCcTUMI NPABOOTPUMYBAY;

i JOrOBOPH, YMOBH, TEPMiHW, NPABMAA YK
[AOKYMEHTM — MAlOTbCA HA YBA3i TAKI JOrOBOPH,
YMOBMU, TEPMIHK, NPABKUSIA YW JOKYMEHTU 3i 3MIHAMM

N

TA [LOMOBHEHHAMM, LU0 NepioAUYHO BHOCATLCA Td
6Y/1 3aTBEPAXKEHI.

2 3aranbHi NONOXKEHHA

2.1 3acTOCOBHI YymoBU

a Li Ymoeu 3actocosytoTteca ao Kananis ING Ta lNocnyr,
AocTynHux yepes Kanan ING. Mocnyru, gocTynHi
depes KaHan ING, MOXYyTb perynoBaTUca OKPeMOIo
yroAoto Ta A0AATKOBUMK YMOBAMM 3rifIHO 3
BiANOBIAHWMK JIOKYMEHTAMM MpO 06CNYroBYBAHHSA. Y
BMMNAAKY NPOTUPIYYA MK JIokymeHTamu npo
06CNYroBYBAHHA TA LMK YMOBAMK NepeBara
HaZaeTbea JIokyMeHTaM Npo 06CNYyroBYBAHHS.

b Mignucytoun [lorosip (B €NeKTPOHHIM UK iHLWIA Gopmi)
ab0 NOroAXKYoUMCh i3 yMOBAMK BYAb-AKOrO iHLLOrO
AOKYMEHTA oA Chepr 3aCTOCYBAHHA LiKX YMOB,
KnieHT niaTBEpAXYE, LLIO OTPUMAB YMOBH, 3rOZiE€H 3
HWMM Ta 3000B'A3YETLCA IX AOTPUMYBATHCA.

C AKLWO Ui YMOBUW HOAAOTLCA KNIEHTOBI HE AHMNIMCLKOO
MOBOIO, TO Y BMNAAKY BUHUKHEHHS NPOTHPIYYs
nepeBMKHY CUNY MAE BAPIAHT TEKCTY AHINIMNCLKOIO
MOBOIO.

d CTopoHM NiATBEPAXKYIOTb, WO Mif 4ac HagaHHaA Mocayr
KomnaHis ING noBMHHA AOTPUMYBATUCA NPABKA TA
NonoXeHs (i) TpeTix 0cib, Takunx Ak EBponNencbka paad
3 NAATIKHKUX CUCTeM abo 6yab-AKi iHLWI BiANOBIAHI
NAATKHI CUCTEMK, OPraHK BNAAM UM YCTAHOBM, Ta (ii)
TpeTiX 0Cib, fki TPAMO UM ONOCEpPeAKOBAHO HAAAKTb
KaHan (abo roro yactiHy) Ha kwtant S.W.LF.T. SCRL. Y
BMMNAAKY po3biKHOCTEN MiX [JOKYMEHTOM Mpo
06CNYroBYBAHHA TA NPABUAAMM 1 NONOXEHHAMM
Takoi TpeTboi 0cobu komnanis ING Hagae Mocayru
3rifiHO 3 MPABKMAAMM TAKOT TPETLOT OCO6M.

22 JlocTyYnHiCTb TQ YMOBU BHECEHHS 3MiH

a Ha 3anmT ING 6e3koLWTOBHO HOAAE eK3eMnnapy YMOB
B OCTAHHIM pefakuii Ha nanepi Yn iHWOoMY CTINKOMY
HOCI€EBI.

b KomnaHis ING MOxe 6yab-konu BHOCUTH 3MiHKU A0 LinX
YmoB. ING noB1HHA NOBIAOMWUTH KNIEHTA NPO 3MiHK He
ni3Hille Ak 3a 2 (4BA) MicALi A0 AHA HOOPAHHA
UYMHHOCTI TAKUMU 3MIHAMU. 3MiHK onnaTu 3a KaHan
ING MOXYTb 3aCTOCOBYBATUCA 6€3 MONepeaXeHHsA Ta
HAbUpATH YUHHOCTI HeramHo. byab-Aki 3MiHK um
AOMNOBHEHHA A0 6YAb-AKOro 3 MONOXEHb LWOAO
OKpeMMX KaHanis, BKtoUYeHWx A0 JoaaTky
«[M0NOXEHHSA LLOAO OKPEMUX KAHASIBY,
BBOXKATUMYTLCA 3MIHAMM YK JONOBHEHHAMU 0 YMOB
nuwe ana Tx KnieHTis, AKMM HOJAETLCA JOCTYM A0
signosigHoro Kanany ING siagnosigH1m BiggineHHAM
ING. KnieHTaM, Ha AKKX Ais TAKUX NONOXEHb LWOA0
OKpeMMX KAHAJIB He PO3MOBCIOAKYETHLCA, MPO TAKI
3MiHW UM [JOMOBHEHHA He MOBIAOMAATUMYTLCA.

¢ fAkwo KnieHT He po3ipeas [Jorosip Yy nMcbMOBIN popmi
A0 3anpOMOHOBAHOT AATH HABYTTA 3MIHAMKW YHMHHOCTI,
TO BBAXKATUMETbLCSH, LLO BiH i3 TAKMMU 3MIHOMMU
noroamBcs. Y pasi TAKOro po3ipBaHHA 4OroBopy nnara
He CTAryeTbCa. Akwo KnieHT baxae ckopucTaTumca
MOX/IUBICTIO PO3ipBAHHA AOrosopy, Ais lorosopy
NPUNUHAETLCA 3 AHA HABYTTA 3MIHAMM YMHHOCTI. Ha

J
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Lo AaTy BCi BUMork komnarii ING go KnieHTa 3rigHo 3
JloroBOpOM NignAraloTb HEranHOMY BUKOHAHHIO Td
cnAari.

Mepexi enleKTpoHHOro 38'a3ky. Komnanisa ING He €
CTOPOHOIO XOLHWUX Yrog, i3 LbOro MUTAHHA MiX
KnieHTOM Ta HOro NocTayanbHUKOM nocayr. Yci
BUTPATK HA OTPUMAHHA AOCTYNY A0 NOCAYr,
MPOMNOHOBAHWX TAKMMMK MNOCTAYASILHUKAMM, TA

3 Kananu ING KOPUCTYBAHHS NOCNYramu cnauye KnieHT 3a caivt
paxyHok. KomnaHis ING He Hece BinoBiaansLHOCTI 3a
3.1 3arasibHi N0N0XKeHHA 30BAAHI KnieHToBI 361TKK Ta/ab0 WKoAy, AKi NOB'A3AHI

30 HAABHOCTI BignoBiaHWX goMoBaeHocTer ING 3 NOCNYramu, NPONOHOBAHUMMU TAKUMHU

3a6e3neuye KnieHToBi MOX/IMBICTb KOPUCTYBATHCA NOCTAYASTbHUKAMM,

Kananom ING 3 meToto goctyny go Mocnyr, ¢ KnieHT Hece BiANOBIAANBHICTL 30 6E3MeYHICTb CUCTEM i

npu3HadeHHa KopucTyeauis, NOAAHHA Ta GOPMYBAHHSA NPUCTPOIB, LLIO BUKOPUCTOBYIOTLCA ANA JOCTYNY A0

Po3nopsagxeHb, OTPUMAHHA iHGopMaLii Ta 3BiTiB, 06MiIHY Kanany ING. be3 obMexeHHs 3MiCTY HaBefeHoro

iHpopmauieto 3 komnaHieto ING Ta/abo yknagaHHs yrog BuLLe, KnieHT 3060B'A3AHWI BUKOPUCTOBYBATH

LWoAo AoaaTkoemx Mocnyr. KnieHTy HAAABATUMETLCA CY4acHe aHTWUBIPYCHE TA AHTULIMUIYHCbKE NPOrpaMHe

MOX/IUBICTb KOPUCTYBATHUCA NEBHOIO [Nocyroto, 3abe3neyeHHs, bpaHamayep Yi 6yab-AKi iHLWI JOpeyHi

AoctyrnHoto yepes Kanan ING, 3a HaaBHOCTI 30C06M 30XMUCTY 3 MeTOI0 3abe3neyeHHs besneyHocTi

JOMOBNEHOCTEWN i3 BignoBiaHWUM BiaaineHHam ING. (moctyny po) Kanany ING Ta Mocnyr, 4OCTYNHMX Yepe3

KaHan ING. Y pasi BuaBneHH:A KnieHToM um
3.2 [Joctyn po KaHany ING # KOpUCTYBAHHA HUM BWHWKHEHHS B HBOTO MiA03pH oo Bipycy,

a [ina goctyny fo KaHany ING % KOpUCTYBAHHA HKUM, A LUMMIYHCBKOT MPOrpaMu Y HECAHKLIOHOBAHOMO
Takox 6yab-akoto 3 [ocnyr 3a BiANOBIAHUM paoctyny ao Kawnany ING abo lMocnyr KnieHT noB1HeH
A0roBopoM KnieHT NOBMHEH BUKOPUCTOBYBATH 30Ci6 oZpasy noBifoMHUTH KOMMNAHito ING Ta HeranHo BXKUTH
aBTOpM3aLii B NOPAAKY, HABEAEHOMY B 3ACTOCOBHKX BCiX HEOOXiAHMX 3ax0AiB ANA 3aN06iraHHA 361MTKaM
JlokymeHTax npo 06¢cnyroByBaHHA abo 3rigHo 3 Ta/abo wkogai. Komnawis ING 3anuwiae 3a coboto npaso
oTpuMaHuMu Big ING BkasiBkamu. 111 KOXHOro 3a6nokyeaTu goctyn Ao (4actuHK) Kanany ING um
Kanany ING Ta Mocayri moxe 6yt okpemuit Mocnyru nicns oTpUMAHHA TAKOrO NOBIOMJIEHHSA.
HaNeXHWIM 3acib asTopum3adlii. d KnieHT noBu1HeH 306€3neunTi AOTPUMAHHSA

b KnieHTosi 3a60poHeHo BHKOpHcTOBYBATH KaHan ING NpABWUILHOTO NOPAAKY BUXOAY i3 CUCTEMM Mif YaC
ANA Ai UM BOCATHEHHA Linek, Lo nopyLuyoTb 6yas- B1xoay 3 Kanany ING, komn'toTepa um iHWoro
fIKi 30KOHW YK HOPMK ABO MOXYTb LLKIATMBO BMIMHYTH BMKOPUCTOBYBAHOIO NPUCTPOIO A60 AKLLO BOHM
Ha penyradito koMnaHii ING 41 NOpYLLMTK LiNiCHICTL 3a1MLatoTbea 6e3 Harnaay. KnieHT NOBUHEH YXKHUTH
biHAHCOBOT CUCTEMM. BCiX AOLiNTbHUX 3aN0BiXHUX 30X0AiB ANs

HeoNYLLEHHA HECAHKLLIOHOBAHOIO BUKOPUCTAHHA
3.3 [Hoaatok Kanany ING ¥ pobounx cTaHuin abo IT-cuctem, 3 akmux
a 30 HAABHOCTI BiANOBIAHWX AOMOBNEHOCTEN KnieHT € goctyn go Kanany ING.
MOXe BMKOpPUCTOBYBATH [lofaTOK Ana AoCTyny Ao
Mocnyr i KOPUCTYBAHHA HAMK. Y pasi OTPUMAHHA
foctyny yepes Jloaatok Mocayru MoxyTs 6yt 4  3aci6 asTopusauii
0bMexeHi.

b LiuM KnieHT ynoBHOBAXYE BCix KOPUCTYBAUIB Bif, iMEHI 41 BuKopucTaHHA 3acoby aBTopUsaLLii
v 3a JopyyeHHAM KniEHTa NOroAxXysaTuca 3 ymoBamu a Li Ymosw Ta iHwWi JIoKyMeHTH Npo 06CNYroByBaHHSA,
iHCTanAuil Ta BUKOpUCTaHHA JloaaTtka. Aif AKUX PO3NOBCIOAXYETLCA HA 3aCi6 aBTOPM3ALT,

BM3HAYAIOTb, AKA CYKYMHICTb NEPCOHANIZ0BAHOIO (-1X)
3.4 CuCTeMHi BUMOTH 1 6e3neka npucTpoto (-iB) i/abo cykymHicTb NpoLeayp ckNaade

a KnieHT 3060B'A3aHWIN AOTPUMYBATHUCA IHCTPYKLIH B 3aci6 asTopu3auyi.

OCTAHHIM peaakLii ¥ CUCTEMHMX, MPOrPAMHKUX TA THLLIMX b KnieHT noBMHEH BUKOPUCTOBYBATKM 3aCi6 aBTOPUH3ALLT
BMMOT LLOA0 BNPOBAKEHHA TA BUKOPUCTAHHA 3rifHO 3 JJOKYyMeHTamMK Npo 06CNYroBYBaHHA 1
Kanany ING # goctyny 10 HbOro, BCTAHOBNEHWX IHCTPYKLiAMK Un iIHGOPMALLIEIO 3 BUKOPUCTAHHSA
komnanieto ING. KomnaHis ING He Hece 3acoby aeTopwu3auii, HaAAHKUMK kKoMNaHi€l ING.
BiZANOBIAALHOCTI 30 6yAb-AKi 36MTKK Ta/abo wKoay, C SKLO He 303HaYeHo NpoThaexHe, 3acid asTopusauii €
3aBAaHI KnieHTOBI BHACAiAOK (i) 3MiH O NPOrpaMHOro CTPOro NepCOHANbHUM, HE MOXe BYTH 3MIHEHHIA TA He
3a6e3ne4YeHHs UM 06NAAHAHHS, HOAAHOIO KOMMAHIED nianArae nepefadi, KOMitOBAHHIO YK BiATBOPEHHIO. Y
ING abo TpeTb0ot0 0c06010, (ii) HeHanexHoi poboTH Bunaaky PKI undposi ceptrdikaTh MOXHA
061aaHaHHA abo NpOrpaMHOro 3abesneyeHHs, ake BMKOPWCTOBYBATK finLLe Ansa Mocayr.

HanexuTb KnienTosi umM Kopuctysauesi, (iii) d ING BnpaBi BCTAHOBIIOBATH CTPOK Aii 3acoby
HEeOTPUMAHHA IHCTPYKLiH komnaHii ING abo (iv) aBTOPM3ALii Ta CKOPOUYYBATH A6O MPOAOBXYBATH MOrO
HeJOTPUMAHHA YMOB BMPOBAAXEHHA M BUKOPUCTAHHSA CTPOK Aii B 6ByAb-aKMi vac.

KaHany ING abo gocTtyny A0 HbOro. e fkwo 3acié asTopM3aLii HAAAETLCA TPETLOIO 0COOOIO,

b KnieHTOBI HEOOXiAHO MATH NPOrpaMHe 3a6e3neUeHHn ING He € cTOpoHO0 A0roBopY MixK KniEHTOM i
Ana nigkntodeHHs go Kanany ING i nepegayi HUM noCTaYanbHUKOM Takoro 3acoby asTopu3auii, a BCi
AAHKX, d TAKOX AOCTYM A0 IHTepHeTy uM JocTyn Ao NOB'A3AHI 3 HAM BUTPATK crnadye KnieHT. ING He Hece

N
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BiZANOBIAANBLHOCTI 3a 3aBAAHI KNiEHTOBI 36MTKKM Ta/abo
LKoAY ByAb-AKOro XapakTepy, Aki NOB'A3aHI 3
NoCcNYramu, MPONOHOBAHUMHK TAKOIO TPETLOK 0CODOI.

f Micna oTpuMaHHA 3acoby aBTopm3alii KNieHT NoBUHeH
UXKWUTK BCiX 3a3HayeHnx ING 3axogis ana HaginHoro
36epiraHHsa 3acoby aBTOpM3aALIl Ta HOro
NepCoHASIbLHUX eNleMeHTiB 3axMUCTy. Kpim Toro, Knient
MOBWHEH YXKMTH 30X0AIB, AKUX MOXHA OBIPYHTOBAHO
OUIKYBATH AN CTBOPEHHA H6e3neKn NepcoHaNbHUX
e/leMeHTIB 3aXM1CTY, T He pO3rosioLLYBATH TaKi
efIeMeHTH, Y TOMY UMCIi CBI ENeKTPOHHWI Nianuc i
naposb, iHWKMM 0cobam. KnieEHT NOBMHEH 36epiraTy
3aci6é asTopu3auii B MicLi, A0 AKOO He MAOTb AOCTYNY
TpeTi 0cobu. AKLLO HEMAE AOKA3IB MPOTUAEXHOO, TOM
baKT, WO NepCoOHANbHWUI eNeMeHT 30XMCTy Ta/abo
3aci6 aBTopH3aLLi BUKOPUCTOBYETLCA TPETHOIO
ocoboto, byae LOKA30M HeAOTPUMAHHA KnieHTOM
BMMOT LLOAO 36epiraHHA TAKUX eleMeHTIB Y
6e3neyHoMy TA 30XMLLEHOMY MICLIi TA HAABHOCTI
AOCTYNY A0 HUX TpeTix ocCib. KnieHT noBMUHeH
306e3ne4nTH JOTPUMAHHA TA BUKOHAHHSA
KopucTysauamm BCix 3060B'A30Hb, HOBEAEHMX Y
LbOMY MYHKTI 4.1.

g KnieHT noB1HeH BpaxoBYBATH IHPOPMALLitO, HOAAHY
ING cTOCOBHO 6€3ne4HOro BUKOPUCTAHHA 3acoby
aBTOpM3aLi Ta 3axoaiB, Aki KnieHT 30608'Aa3aHMI
YXKWUTH 410 3aM06iraHHA LIAXpPAnCTBY Um
3M0BXMBAHHIO TAKMM 30C060M aBTOPM3ALl, TA
MOBMHEH AIATH 3rifHO 3 TAKOK iHPOpMALiEto Ta
3a6e3neunTy Taki aii 3 6oky Kopuctysauis. ING mae
MpABO 3MIHIOBATH TAKY IHPOPMALLitO, i 30 HAraANLHOT
noTpebu Taki 3MiHK MOXYTb BBOAMTHCA ING B Aito
HerarnHo. KomnaHris ING nosigomnse KnieHta
BiANOBIAHWUM UMHOM.

h Knient i Koprctysau (nia BignosigansHicTe KnienTa)
3060B'A30HI:

i 6e3 Heobr'pyHTOBAHMX 30TPUMOK NoBigOMAATH ING y
BMMNAAKY, KoKW M CTae Bifomo npo (i) BTpaty,
BMKPAZEHHA, NPUBJIACHEHHA Y HECAHKLLIOHOBAHE
BMKOPUCTAHHA (MEPCOHANBHOIO ENEMEHTA 3aXMUCTY)
3acoby asTopm3auii abo (i) TexHiuHi uM byab-AKi
iHLLi 3601, AKi MOXYTb 3arpoxysaTu besneui
(NepcoHanbLHOro enemMeHTa 3axucTy) 3acoby
aBTopu3auii. Cnocobu NOBIAOMAEHHA TA KOHTAKTHI
AaHi ING MoxHa 3HanTH B KaHani ING, abo MoyHa
CKOPUCTATUCA AAHUMH, NOBIAOMAEHUMU ING iHLLKM
YMHOM. HenoeifomneHHs abo HeCBOEYACHe
nosigomseHHs ING 6e3 NOBaXHWX NPUUMH € rpyboto
HeabanicTio 3 6oky Knienta;

i HeravHo BignpasnaTh ING nuceMoBe

niaTBEpAKEHHA 6Yab-AKMX TeNePOHHUX

NOBiJOMNEHb, AAKE MOBUHHO MICTUTK AATY, YaC TA

AOAATKOBY iHPOPMALLitO, O CTOCYETHLCA TAKOTO

NOBIJOMNEHHSA; TA

HEeramHo NoBiAOMAATH B MOAILIIO TA iHLWI

KOMMETEHTHi OPraHu Npo BiANOBIAHI NOAT, BKO3AHI

BULLE B MiANYHKTI (i).

42 bnokysaHHA

a ING enpasi 3a610kyBaTH YK TUMUACOBO BIAKNIOUNTH
3aci6 asTopusauii, Kanan ING abo goctyn go Kanany
ING abo po 6yab-akux Mocayr, 4OCTYMHUX Yepe3

5.1

5.2

KaHan ING, y BMnagky HeJOTPUMAHHA IHCTPYKLM Ta
BMMOT, BUKIAAEHWUX Y NYHKTI 3.4, HOCTAHHA BYab-AKoi
3 NOAiN, 3a3HaYeHnx Yy NyHkTi 9.1.e, abo 3 NpuumH,
NOB'A3aHMX i3 (i) TMTAHHAMKU Be3nekun abo (ii)
nifo3paMKu HA OTPUMAHHA JOCTYNY A0 NepeniyeHoro
ab0 MOro BUKOPUCTAHHA HENMPABOMIPHUM,
HECAHKLIOHOBAHWMM UM LLAXPAMCBKUM LLAAXOM.

b KnieHT Mmae npaeo eumaratu Big ING 3a6nokysatu
3aci6 asTopu3auii (ceirt abo Kopuctysaua) um goctyn
Ao Kanany ING abo po 6yae-akux Mocayr, AOCTYMHUX
depes KaHan ING, a Kop1cTtysay Mae npaso BUMAraTu
3a6n0kyBaTH CBIl 3acib aBTOpU3ALT UM JOCTYN A0
Kanany ING abo go 6yae-akumx Mocnyr, AOCTYMHAUX
yepes KaHan ING. Hessaxaroun Ha 6yab-aki BUMOTK
Wwoao 6nokysaHHs, ING Mae Npaeso NPOAOBXKYBATH
BMKOHAHHA YK BiANpaBneHHs PosnopagxeHs, Aki 6yau
HagaHi ING Taknum KnienTom un Kopuctysadem o abo
0Apa3y nicna OTPUMAHHA TAKOT BUMOT M LLIOJO
610KkyBaHHA, AKLLO ING 06'EKTUBHO He MOXe
3an06irTi IX BUKOHAHHIO UM BiANPABMAEHHIO.

¢ AKwo KnieHTOBI CTAE BiJIOMO MPO OTPUMAHHA AOCTYNY
A0 3acoby asTopumsauii un Kanany ING abo ix
BMKOPUCTAHHA KOpUCTYBAYEM UM TPETLOK 0CODOI0
HenpaBOMipHUM, HECAHKLIOHOBAHWUM 60
LUAXPANCBKMM LIAAXOM, KNIEHT NOBMHEH HErAMHO
NPUNUHUTK YK 306710KYBATKH AOCTYM TAKOT 0COOK A0
3acoby aeTopwu3auii um KaHany ING Ta rioro
BMKOPUCTAHHA 11 oApasy nosigommTn npo ue ING. ING
He Hece BiANOBIAANLHOCTI 3a 6yAb-AKi 30BAAHI
KnieHToBi 36MTkK Ta/abo wkoay. KnieHT 3BinbHAE ING
BiA BIANOBIAANLHOCTI 30 6yAb-aki 36uTkm Ta/abo
LKoAY, 3aBAaHi KNieHTY BHACILOK HEAOTPUMAHHSA
HWM BMMOT, HABEAIEHWX Y LibOMY MYHKTI.

d ING He Hece BignoOBIAANBLHOCTI 30 6yAb-AKi 36UTKK
Ta/abo wkoay, 3aeAaHi KnieHTosi abo TpeTin 0cobi
BHACNIAOK 6AOKYBAHHSA.

e Y Bunagky 3actocysaHHs ING 6710KyBaHHA BOHA
MOBWHHA 30 MOXMBOCTI Nepes, 6510KYBAHHAM
noBiaoOMUTH KnieHTa Npo Take 610KYBAHHA TA BKA3ATH
MOro Npu4rHK, OKpiM BUNAAKIB, KOMK Take
NoBiAOMNEHHS MOXe NOCNAbUTU 06'EKTUBHO
HeobXxiaHY cncTemy 3axmcTy abo Moro noaaya
0bMexeHa UM 3a60poHEHA AitoYMM 30KOHOLABCTBOM
Y1 HOPMATUBHO-NPABOBUMM AKTAMM.

f ING 30608's3aHa po3bnokysatv KaHan ING abo 3acié
aBTOPM3ALii UM 3AMIHUTKW OCTAHHIW HOBMM 30CO60M
aBTOPM3AL,i NICNA 3HUKHEHHA NPUYMH ANA
610KYBAHHSA.

EnexkTpoHHi foroBopu / EneKTpoHHUH nignuc

KnieHT Mae NpaBo B eNeKTPOHHIKM popMi noroanTUCA
oTprMYBATH (foaaTkoBi) Mocnyru Big BigainenHs ING
yepes KaHan ING B pasi oTpUMaHHA BiAMNOBIAHOT
npono3uuii i BiaaineHHs ING. LLlogo koxHoi Mocnyru
BKA3YIOTbCs 0O0B'A3KOBI BUMOTM TA AATA HABYTTA
YMHHOCTI JOroBOpY.

LLlopo Bcix Po3nopagxeHs, 4OroBOPIB i MOBIAOMIIEHD,
OPOPMIEHNX UM Y3roKEHWUX ENEeKTPOHHUMM 30CO6aMM
yepes KaHan ING, KnieHT noroaxyeTscs, Lo Horo
EnexkTpoHHWI nignuc abo ENekTpoHHWI nignuc
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5.3

6.1

6.2

6.3

6.4

N

Kopuctysaua Bif iMeHi KnieHTaA € NiagTBEPAXKEHHAM Oro
3roAv Ta MOro 0cobu i LWO Ui LOKYMEHTH MAIOTb TAKY X

AOKA30BY CUNY, AK AOKYMEHT, NiANUCAHWUI KNIEHTOM UK
KopucTysauem BAacHopyu.

KnieHT noroaxyeTscs, Wo BCi JlokymeHTH npo
06CNYroBYBAHHA (BK/IIOUYHO 3 NONPABKAMK A0 HUX) i BC
AOKYMEHTH, iHbopmMaLia Ta/abo YMOBH, 3rafaHi B HUX,
MOXYTb 6YTH HaAAHI KNiEHTOBI B €1eKTPOHHIN opMi,
He3anexHo Bif Toro, um 6ys Jlorosip cknageHui B
€NEeKTPOHHIM GopMi.

JoBipeHicTb

KnieHT Moxe npu3HadaTi KopucTtysadis LLNAXOM
HagaHHA JlosipeHocTi (iHwWM) KoprcTysayam Ha
BUKOHAHHA 6YAb-AKOT 3 Aii, BKA3AHWX Y BIANOBIAHIN
[osipeHocTi. JoBipeHicTb NOBMHHA 6YTH CKNAAEHA B
NPUAHATHIM anAa ING GopMi i, AKLLO TaKWK BAPIGHT
AOCTYMHWI Ta yxsaneHui ING, HagaHa yepes Kanan ING.
AKLwo iHWwe He obymosneHo B [losipeHocTi, TO Ti gin
PeryntoeTbCa 3aKOHOAABCTBOM KpaiHW peecTpauii
KnieHTa. YNoBHOBAXEHWH TAKMM UMHOM KOpMCTYBAY MaE
Npaeo BUKOHYBATK BCi Aji, ykasaHi B [loBipeHOCTI, Bif,
iMeHi Ta 3a fopyyeHHAM KnieHTa, He3BAXAOUM HA
KOHAIKT iHTepecis KopucTtysaua. Linum KnieHTt
6e3n0BOPOTHO Ta 6€33aCTEPEXHO BIJMOBAAETLCA Bif
30XMCTY 060 Npea’aBfeHHA NpeTeHsii, AKi MOXYTb Y
HbOIO BUHWUKHYTK HO OCHOBI HAABHOCTI TAKOIO
KOHOAIKTY.

KnieHT noBMHEH 306€3neUnTi 4OTPUMAHHA
KopucTyeauamu BCix 3060B'A30Hb, AKi BKA3AHO B LiKX
YMoBax Ta BiAnoBiAHKX [IokyMmeHTax npo
06cnyroByBaHHA. KMiEHT Hece BiANOBIAANBHICTL Nepea
ING 30 BCi 3060B'130HHS 3rigHO 3 UMUMKW YMOBAMMK Td
BiAMOBIAHWMK [loKYMeHTaMK Npo 06CNYroByYBAHHA, Y
TOMY UMCAi, OKPIM iHLIOrO, 30 BCi Al Ta 6e3AiAnbHICTb
KopucTyBauis. He3Baxarumn Ha MOCUNAHHA HA TEPMIH
«KnieHT» Y 6yfb-AKOMY NYHKTI LIMX YMOB a60 iHLIMX
JokyMeHTiB Npo 06CNYroByYBaAHHA, YCi 0BMeXeHHs, Y
TOMY UnCni 0O6MEXEeHHA BiANOBIAANBLHOCTI, TA BiAMOBH
BiJ BiANOBIAANLHOCTI TAKOX 30CTOCOBYIOTLCA LLOAO
BIAHOCHH, AKLLO Taki €, M ING i KopucTysauem.

Akwo KnieHT npusHavae abo npusHauMe binblue ofHOro
KopucTtysaua, koxeH Kopuctysad, AKLO B JloBipeHOCTI
UiTKO He BKA30HO MpOTUSIEXHE, NOBHICTIO KOMMNETEHTHHI
CAMOCTIMHO BUKOHYBATH Aji, HA AKi BiH YNOBHOBOXEHWI
3rifIHO 3 Helo.

KoxHa [loBipeHicTb, AKLLO He 06YMOBEHO iHLUe, €
[iMCHOO 80 Ti BIAKNMKAHHA a60 NpUNMHEHHSA T Aii. Ko
3rigHO 3 Ail0YMM 30KOHOAUBCTBOM HEOHBXiAHO
BCTAHOBMTH CTPOK Al [JOBipeHOCTi, TO, AKLLO B
JloeipeHOCTi He 06YMOBNEHO iHLLe, CTPOK i Ail
cTaHosnTMe 100 poki. KiEHT NOBUHEH HEranHo
nosigoMuTH ING, y npuitHaTHIM ana ING ¢opmi, npo
BIAK/IMKAHHSA, MPUMUHEHHSA UM 30KIHYEHHA CTPOKY Aii
JloBipeHoCTi, WO CToCYeTbCA byab-akoro Kopuctysaua,
060 BHECEHHA 3MiH A0 Hel, Y NMcbMOBIH dopmi abo, AKLLO

6.5

6.6

6.7

7.1

TOKWM BAPIAHT JOCTYMHWI | YXBANEHWH KOMMAHiE ING,
yepes KaHan ING. [lo MOMeHTY OTPUMAHHSA TAKOIO
nosigomneHHs ING 6yab-aka [JoBipeHiCTb, HE3aNEXHO
BiA peecTpauii y 6yab-akii AepXXaBHIM YCTAHOBI
[lONoBHEHb Ta/ab0 3MiH A0 HEl, 3aMULIAETLCA B C1Ai be3
3MiH. ING Mae npaso NPOAOBXYBATHU BUKOHAHHA UM
BiANPABAEHHA BYAb-AKOro po3nopamKeHHs, ake byno
HagaHo ING Takmum Kopuctysadem fo abo ogpasy nicns
OTpMMAaHHA ING Takoro noeigomMneHHs, akwo ING
06'EKTMBHO He MOXe 3anobirTn Moro BUKOHAHHIO UM
BiANPABIEHHIO. BiKNMKAHHA, NPUMHUHEHHA YK
3aKiHYeHHA Aji [loBipeHOCTi ab0 BHECEHHA 3MiH 40 HET He
MOPYLUYE 1 He BNAMBAE HA YMHHICTL (i) Po3nopaaxeHHs
3 30MIAHOBAHOO AATOK BUKOHAHHA MiCAA TAKOro
BIAKIMKAHHA, MPUMMHEHHSA Ail Y4 BHECEHHA 3MiH abo (ii)
JloBipeHocTi, HaAAHOT KOpMCTYBAYEBi 10 TAKOro
BIAK/IMKAHHA, MPUNUHEHHA aB0 3aKiHUEHHA Al un
BHECEHHS 3MiH.

KnieHT, sikWo ue 3a3HadeHo ING, 3060B'A3aHWI Bif, iMeHi
Ta 3a gopydeHHam ING iaeHT1dikysaTh Ta
Bep1dikyBaTh 0coby (Ha OCHOBI AiMCHOrO
iBEHTUIKYIUOro AOKYMeHTa) KOoxHOro Kopuctyeaua i, y
pasi NOTpebu, NepeBip1TH TA 3ACBIAYATH B3ipeLb
nignucy Takoro Kopuctysaya. KnieHT 3060B'A3YeThCA
HOAIMHO 36epiraTv NPOTAroMm LLOHAMMEHLLE 7 (ceMu)
pOKiB MiCNA BiAKNMKAHHSA, 30KiHYEHHA a60 NPUNMHEHHA
Aii BignosigHot JloBipeHOCT BCi AAHI, AKi CTOCYIOTLCA
0COBMCTOCTI, O TAKOX NepeBipKM1 1 3aCBIAYEHHA NignMcy
KoxHoro Kopuctysauya. Ha nepuuy sumory ING KnieHT
3060B'A3YETLCA HAAATH TAKI AAHI Yy dopMaTi,
poctynHomy ana ING. ING ynoBHOBaXeHA 34iMCHIOBATH
AyYAWT, NepeBipATH Ta pobrUTH KoNii AaHKX, AKi 36epirae
KnieHT CTOCOBHO BULLE303HAYEHOTO, TA B PA3i 30MMTY
KnieHT nosrHeH HapaTtu ING gocTyn 4o CBOIX MpUMILLIEHb
i BiANOBIAHWX AAHKX i 3aNUCIB.

Ha npoxaHHa koMnaHii ING KnieHT nosuHeH (i)
niaTBepAnTH abo 3acBiauMTH BC Ail, Aki Kopuctysay
BWKOHAB 3riHO 3 MOBHOBAXEHHAMM, HOAAHUMK HOMY 30
6yAb-AKOI0 [lOBIPEHICTIO TA B pAMKAX TAKUX
NMOBHOBAOXEHB, i (ii) HEraMHO TA HANEXHUM UMHOM
0POPMUTH BCi AOKYMEHTH, YKNACTH JOrOBOPH TA
BWKOHATH Aii, Aki KomnaHia ING Moxe 06rpyHTOBAHO
BM3HAUYMUTH AK HEODXiAHI ANt BUKOHAHHA MNOMOXEHb L€l
CraTTi 6.

Akwo KnieHT oTprmae [loBipeHicTb Bifi TpeTbOi 0CObK HA
odopMneHHaA Po3nopsaaxeHb abo BUKOHAHHA Ak uepe3
Kanan ING Big imeHi Takoi 0cobu, KnieHT npamo
MOroAXYETLCA M BU3HAE, WO ING MOXe noknagatuca Ha
Taky JIoBIpEHICTb fIK HA YMHHY 1 060B'A3KOBY A0
BMKOHAHHSA, A0NOKK ING He OTpUMAE NOBIAOMAEHHA MPO
NpOTHUNEXHE B MMCbMOBIM GOPMi 060, 30 HAABHOCTI
MOX/MBOCTI BIAKIWKAHHA, Yepe3 Kanan ING.

KomicivHi Ta BUTpaTH
KnieHTOBI NepioAMYHO NOBIAOMNAETLCA BAPTICTb TA

KOMICIiVHI, siKi BiH 3060B'3aHMI CNNATUTH BigaineHHo
ING 30 KaHan ING. 3MiHK 10 TAKWUX KOMICIMHKX | BAPTOCTI

J
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MOXYTb 30CTOCOBYBATHCA H€3 nonepekeHHs Td 82 KopuctysaHHs Kananom ING
HabyBATM YUHHOCTI HEFAMHO. a ING He rapaHTye AOCTYMNHICTb, 6e3nepebiriHy un
noBHouUiHHY poboTy Kanany ING B 6yab-akui yac Ta
7.2 Ycinnatexi, Aki nignaratote cnaati ING 3rigHo 3 Te, WO BiH byae no3basneHW NnoMMnok, 360is un
JloroBopoM Ta LIMMK YMOBAMM, pO3PAXOBYIOTLCA TA BipYCiB. SIKLLO MPAMO He BKA3AHO NPOTUIEXHE,
34iMCHIOIOTLCA 6e3 B30EMO3ANIKIB, YTPUMAHb UM iHpopmauis, Wwo mictuTbcA B Kanani ING abo
BPAXYBAHHA 3YCTPIYHUX BUMOT. HAJAETLCA Yepes HbOro, He € pekoMeHaauieto. ING He
HecT1Me BiANOBIAANLHOCTI 3a 6yab-AKi 361UTkK Ta/abo
7.3 SKWO NpAMO He BKA3GHO NPOTUIEXHE, YCi CYMH, LUKOAY BHACAIAOK KOPUCTYBAHHSA (06O HEMOXIIMBICTIO
305BMeHi abo BCTAHOBMEHI AK TAKI, LLO NiANAraoTh KopucTysaHHA) Kananom ING, y ToOMY YMchi 3a 36MTKK
cnnati ING, He BKJIHOUYAIOTL NMOAATOK HA AOAAHY BAPTICTb. UM LLKOAY, CNpUUKHEHi Bipycami abo HETOUHICTIO UK
AKLLO Taki cymn 0bKNAAATLCA NOJATKOM HA AOACGHY HemnoBHOTO iHGopMaLi, Wo MicTUTbCA B KaHani ING
BAPTICTb, KNiEHT NnoBMHeH cnnatiTh ING (30AaTKOBO A0 ab0 HaAAETLCA YEepes HbOTO.
MOYATKOBOT CYMM 1 OAHOUACHO 3 Helo) CYmy, Lo b ING He HecTMMe BiANOBIAANBLHOCTI 30 6YAb-AKi 36UTKK
[OPIBHIOE CYMi TAKOTrO NOAATKY. Ta/abo WKoAY BHACAIAOK KOPUCTYBAHHSA
€neKTPOHHUMM 3aCo06aMK 3B'A3KY, Y TOMY UMCAi, OKPIM
7.4 YCi noaaTKM Ta 360pK (HE3ANEXHO Bif X HA3BM TA iHLLIOrO, 30 LWKOAY ab0o 36UTKKM BHACNIAOK HEOCTABKM
OpraHy, AKUA HUMK 0BKNAAAE), AKi CTOCYIOTLCA BIHOCKH ab0 30TPUMKK B AOCTABL €NeKTPOHHUX MOBIAOMMEHb,
M KnieHtom i ING, cnnauye KnieHT. AkLo 3rigHo 3 nepexonfieHHA eNeKTPOHHKX NOBIAOMEHbL 60
30KOHOM YW HOPMATUBHO-NPABOBHUM AKTOM KNiEHT MAHINYNALIA i3 HUMK TpeTiMM 0COBAMM UK
3060B'A30HMIM YTPUMATH AKY-HEBYAb CYMY i3 CYMM, AKa KOMM'tOTEPHUMK NPOrPAMAMH, BUKOPUCTOBYBAHWMHU
nignsarae cnaati ING, To Kni€HT NOBMHEH 36inbwnTH A9 eNeKTPOHHOIO 3B'A3KY Ta nepefauvi Bipycis.
CYMY ONAaTH HACTiNbKM, WO6 nicna yTpuMaHHa abo ¢ Kanan ING Moxe HaAaBATH MOCUNAHHA HA 30BHILLHI
BMpaxyBaHHA ING oTpuMana noBHY cymy, Aka nigasarana Be6-CANTH, KEPIBHULITBO AKUMU 3AiIMCHIOE TpeTA
CNNaTi HA i KOPUCTb. ocoba, abo 3rafaHi Be6-CaMTH MOXYTb MICTUTH
nocnaHHsA Ha KaHan ING. ING He HecTuMe
BiAMNOBIAANLHOCTI 30 pO6OTY, BUKOPUCTAHHA YK 3MICT
8 BignoiganeHicTb TAKMX CTOPOHHIX BEG-CAMTIB.
8.1 O6mexxeHHs BignoBiganbHocTi ING 83 IHdopmauis
a bes wkoan ana 3micTy byab-Ak1X iHLIMX 0BMEXeHb a KnieHT npAMO BU3HAE TA NOrOAXYETLCA, WO ING He
BIANOBIAANLHOCTI, NepeabayeHunx y umx Ymosax abo 6yae HecTH BiANOBIAANBHOCTI 30 TOUHICTb, NOBHOTY UK
iHWKX [lokymeHTax npo obcayrosysaHHs, ING byae CBOEYACHICTb iHPOpMaLLii, OTPMMAHOT Bif, TPETLOT
HeCTH BIANOBIAANBHICTL Nepes KNiEHTOM Tinbku 3a 0cobu Ta HagaHoi yepes Kanan ING.
npami 36MTkK Ta/abo LLKOAY, HE3ANEXHO Bif TOTO, b fikwo KnieHT ocnoptoe 6yab-aky iHpopmauio, Lo
niaTBepAXeHo BiANoBiAANbHICTb ING HO OCHOBI LMX cTocyeTbes Mocnyru, BiH NOBUHEH JOTPUMYBATHCA
YMoB, [lokyMeHTiB Npo 06CNYroBYBAHHSA, HOAAHHA npoueaypu, BKA3aHoi Y BianosiaHKX JJlokymeHTax npo
Mocnyr, UMBINLHOrO NPABONOPYLLUEHHA UM iHLWOrO. ING 06CNYroBYBaHHSA.
He 0bMeXYE CBOIO BiAMOBIAANLHICTb 30 NPAMY WKOAY
Ta/a60 36UTKK, BUKIMKAHI FPY61M HeabanscTBoM a6o 84 JoctynHicTe Kanany ING Ta BHeceHHs 3MiH A0
YMMCHUM NOpYLLUEHHAM i3 6oky ING. HbOro
b Akwwo WwKoAa UM 36MTOK NOB'A3AHI 3 NOCNYrOto a ING Mae npaso B 0JHOCTOPOHHLOMY MOPAAKY
nnarexis i KnieHT nianopaakoByeToCa YMosaM ING BHOCHTH 3MiHK 0 (PyHKUiM Yy pamkax) Kanany ING i3 ix
wogo Mocnyr nnatexie abo 6yab-AKKUM iHLLIMM HEeramH1Mm HabYTTAM YMHHOCTI, AKLLO HE MOXHA
YMOBAM i MOSIOXKEHHAM, LLIO PErysiiooTe NOCIYru 06r'pyHTOBAHO OUiKYBATH, WO ING NpoaoBXYBATHME
nnatexis ING, BignoiaansHicTs ING MaTume HagasaTv Kanan ING Takum unHoM. ING He byae
0OMeXeHHS, BKA3aHi B 3rafdHMUX YMOBAX. HeCTW BianoBiAaNLHOCTI nepes KnieHToMm abo TpeTboto
¢ ING He Hece BiANOBIAANBLHICTb 30 HENpAMI abo 0c06010 30 36UTKK TA/A6O LKOAY BHACNIAOK TAKMUX AiH.
BMNAAKOBI 36MTKKW UM LLKOAY HE3ANEXHO Bif TOrO, b fkwo B 6yab-Akuit yac KnieHT nepecBigYyeTHCS, LLO
niaTBEpAXeHO BiANOBIAANLHICTL ING HO OCHOBI LKX KaHan ING HegoCTYnHWI NOBHICTIO UM YACTKOBO, BiH
YMoB, JlokyMeHTiB Mpo 06CNYroBYBAHHSA, HOAAHHSA HeravHo nosigomnse npo ue ING.
Mocnyr, UMBINLHOMO NMPABOMNOPYLLEHHSA YK HLLIOrO.
Henpami Ta BUNAAKOBI 36MTKM UK LLKOAA BKIIHOUAOTb, 85 BigwkoAYBAHHA
OKpIM IHLIOrO, WKOAY penyTaii, BATpATH Ha KnieHT Bigkoaye ING byab-aki npami, Henpami Ta/abo
NpUABAHHA eKBiBANEHTHOT NOCAYrK UM NPOAYKTY, BMMNAAKOBI 36MTKK, LUKOAY, BUTPATH (Y TOMY YMCA
BTPAuYeHY BUroay, BTpATy bisHecy, AiNoBMX BUTPATH HA OPUAKYHI Nocnyru), noHeceHi ING, wo
MOXIMBOCTEW, penyTadii, AAHWX, NepeAbavyyBaHmX BMHMKIIM Y 3B'A3KY 3
300LLAAKEHb, KNIEHTIB | JOrOBOPIB, HE3ANEXHO Bij, - yyacTio uu 3anydeHHam ING y cnip, y cyaosui uu
TOrO, 4n by Taki 36UTKK UK LIKOAA nosacyzosmi posrnsg abo mmposy yroay (npo
nepeada4yBaHUMAM. BiALLIKOAYBAHHA 36MTKiB) MiX KNniEHTOM i TpeTLOIO
0cob0o10;
- 360poM cym, aki KnieHT BuHeH ING;
N /
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8.6

8.7

9.1

N

- Mo30Bamu TpeTix oci6 npoTu ING ctocoBHO KaHany
ING KnieHTa, KpiM BUNALKIB, KOMK X NMPUUMHOIO €
rpybe HeabanbCTBO 60 YMUCHE NOpYLUEHHA 3 BOKY
ING;

- HepoTpUMaHHAM KnieHTom abo Kopuctysavuem Lux
YMOB;

- LUAXPAUCTBOM, BUMHEHUM KnieHTOM abo
KopucTysauem;

- BTPATO YMHHOCTI 60 MNO30BHOT CUK BYab-AKO0
[osipeHicTio, HaaaHoto KnienToM Kopuctysauesi abo
TpeTboto ocoboto KnieHToBi, Ta/abo aiamu,
BUMHEHWUMMW 3TIHO 3 HElo;

- HEeBMKOHAHHAM KNiEHTOM YCix HeObXifHMX
KOPNOpATUBHWX AiK AN 3a6e3neyeHHs YUHHOCTI Ta
No30BHOT cnn [loBipeHOCTi.

dopc-maxop

ING He HeCcT1Me BiANOBIAANLHOCTI Nepes KnieHToMm 3a
HEBWKOHAHHA BYAb-AKOro 3i CBOIX 3060B'A30Hb 30 LMK
YMOBAMM, AIKLLO TAKE HEBUKOHAHHS BUKTMKAHE
MPUUYMHOLO, AKA 3HAXOAMTLCA NO3a kOHTponem ING, y
TOMY YKCAi, OKPIM IHLIOMO, CTUXIMHI Nnxa, BiMHKM abo
TEPOPUCTHUHI OKTH, BUPOBHKUI cynepeuku, CTPanky,
nonoMKa abo HecrnpaBHICTb 30c06iB 3B'A3kY abo 36i y
pob0Ti po3paxyHKOBO-KAIPUHIOBKUX OPraHi3aLiv, nepeboi
€HepronocTa4aHHA, aii, 3akoHM abo HOPMATUBHO-
NPABOBI AKTK HALIOHABbHKWX, IHO3EMHKWX a60
MDKHAPOAHWX AAMIHICTPATUBHKX, LMBINIbHUX UM CYLOBKX
OpraHie. Y pasi BUHUKHEHHA popc-Mmaxopy ING BUKOHAE
TaKi AiT UK BXKBE TAKMUX 30XOAIB, AKi OBIPYHTOBAHO
MOXYTb 6YTH HEOOXIAHUMK AN OBMEXEHHA HEFATUBHKX
HacniakiB TAKol NoAil.

ABTOHOMHICTb NOMIOXEHb

a 30608'A30HHA KOXHOrO BiaaineHHs ING wopao 6yab-
AKOI [locnyru € oKpeMUMU Ta HE3ANEXHUMM
3060B'A3aHHAMMU. XKoaHe 3 BigaineHsb ING He Hece
BiANOBIAANLHOCTI 30 3060B'A3AHHA BYAb-AKOrO IHLIOMO
BigainenHs ING 3rigHo 3 BignosigHMMK [lokymeHTAMK
npo 06CNYroBYBaHHA.

b Akwo ING He pae XOAHWX PO3NOPALXKEHb WOA0
iHWoro, byab-ake 30608'A3aHHA abo bopr, Wo
BUHWKAIOTb BHACNIAOK HOAAHHA [locnyrv um nos'a3aHi
3 Helo, nepep BigaineHHam ING Moxe BMKOHYBATUCA
ab0 NoraaTrca Ha KOpUCTL Lboro BiagineHHs ING.

CTpok Ta npunuHeHHs aii Jlorosopy

CTpok Ta npunuHeHHs aii florosopy

a [loroBip YknaaaeTbCA HA HEOOMEXEHMI NPOMIXKOK
yacy.

b KnieHT MOxe B 6yYab-AKMI 4aC NPUMUHKUTH Lit0
Jorosopy a6o 6yap-akoro KaHany ING, Lo HapaeTbCA
30 UM [JoroBopoMm, Y NMCbMOBIM GOPMI 3 HOAAHHAM
NOBIZOMNEHHA NPO Lie He Ni3HiLe Hix 3a 1 (oauH)
MicsAub. MNepioa nosigomMneHHa byae BiapaxoBYBATUCA
BiA 1-ro (nepLioro) AHA KAneHAApHOro micaus
HACTYMHOrO NiCNfA MiCALA OTPUMAHHA TAKOro
MOBIJOMNEHHA NPO NPUMNMHEHHSA Aji. YCi cymu, AKi
KnieHT B1HeH ING 3a unm loroBopom, NignararTb
HeramHin cnnati Nicaa NpUNUHEHHA Horo Al

9.2

9.3

¢ ING mae npaBo B 6yab-AK1iA 4ac NPUNHHKUTH Ait0 LbOro
JloroBopy B MMCbMOBIM GOPMi 3 HOAAHHAM
MOBIAOMEHHA NPO Lie He Ni3Hilwe HixX 3a 2 (ABa)
Micauj.

d fAkwo Jorosip 6yno yknagaeHo Mixk ofHUM abo
Kinbkoma BiaaineHHsamu ING Ta ogHMM abo Kinbkoma
KnieHtamu 1 Takmn [lorosip mix BipaineHHam ING Ta
KfieHTOM 6yno po3ipeaHo, [Jorosip 3anMLLAETLCA
NiIMCHUM CTOCOBHO iHLWKX BigaineHsb ING Ta KnieHTis.

e ING enpasi posipeatu [Jorosip, NpUNMHATH HOAABATH
un 30610KyBATH 6Yab-AKY okpemy lMocnyry 3a H1UM
a60 NpU3YNMUHUTH BUKOHAHHA CBOIX 3060B'A30HbL
3rigHo 3 [JoroBOpOM Ta UWMK YMOBAMK HEramHo 6e3
BMHWMKHEHHSA B KOMMAHIT 3000B'A3aHb 3i CnaaTH 36UTKIB
4Kn KoMneHcawii B byab-akin opmi:

i AKWo HagaHHA Takoi Mocnyrn € ana ING
HEe3aKOHHMM;

i aKwo ING BCTAGHOBKWAA Yn OBFPYHTOBAHO MifO3PIOE,

Lo KniEHT KOPUCTYETLCA YUKW KOPUCTYBABCA

Mocnyroto Ana Air umM MeTw, aki (i) cynepeuatb

30KOHAM YW HOPMATMBHO-NPABOBKWM AKTAM, (ii)

MOXYTb 3aLkoAnTH penyTauii ING abo (iii)

NiApUBAIOTb LNICHICTb GIHAHCOBOT CUCTEMM;

y BMNaaky 6aHkpyTtcTea, GiHAHCOBOT

HEeCNpOMOXHOCTi, MOpaTopito, NnepeabdbayeHoro

30KOHOAGBCTBOM BPEryoBaHHA 6opry, 3aKkpuTTA

4K nikeigauii KnieHTa un 6yab-aKnx iHLLIMX
aHaNoriyHKxX npoueayp;
iv y pasi nopyLueHHs KnieHTom akoro-Hebyab 3i CBOIX
3060B'A30Hb, HOBeAeHWX Y NYHKTI 12.1.a; Ta/abo
V Y pasi nopyLueHHs KnieHToM akoro-Hebyap 3i CBOIX
3060B'A30Hb, 303HAYEHMX Y JJOKYMeHTax npo
06CNYroBYBAHHS, KPIM HaBefeHWX Yy NYHKTI 12.1.q,
TA He YCYBAE HACNIAKM TAKOrO NOPYLLEHHSA
npotArom 5 (n'aTi) Po6oumnx AHIB i3 4ATH OTPUMAHHA
BiZ ING N1CbMOBOTIO NOBILOMSIEHHA NPO
HEBMKOHAHHA JOrOBipHWX 3000B'A30Hb.

f Nicna posipeaHHAa [loroBopy BCi HEBUKOHAHI
30608B'A30HHA 1 Yci nnaTexi Ta Komicii woao KaHany
ING nignaratoTe HeranHOMy BUKOHAHHIO Ta crnaTi 6e3
HEeObXiAHOCTI B HAMPABEHHI MONepeAHbLOro
NMUCbMOBOIO MOBIJOMSEHHS. AKLWo [lorosip
pO3pMUBAETLCA Nif 4AC Nepioay, 3a AKUM Taki NnaTexi
Ta KoMmicii y 38'a3ky 3 Kananom ING nignaraiote cnnari,
TAKi NAATexi Ta KOMICii nignaratoTe CNAATI 3 BECb
TAKWW nepiog, a 6yab-aKi naaTexi Ta KOMICii, CnnayeHi
30 3raflaHWi Nepios, aBAHCOM, He BifLLKOLOBYIOTLCA.

36epeXkeHHA UUHHOCTI

MpaBa Ta 060B'A3kKM 3a [loroBOpoM TA LMK YMOBAMM,
fAKi Y 3B'A3KY 3i CBOIM XAPAKTEPOM MOBWHHI 36epertu
YMHHICTb, Y TOMY UMCi, OKPIM iHLWOrO, byab-aki be3
BMHATKY NONOXEHHSA MpO BiALWKOAYBAHHSA, 3A/IMLLATLCA
YMHHWMM NiCNA PO3iPBAHHA A6O0 3aKIHYEHHA CTPOKY Al
usoro [lorosopy.

YacTkoBa BTPATA YUUHHOCTiI/HEAINCHICTb

AKLWO B AKMI-HEBYb MOMEHT Aike-HebYb NONOXEHH:
LMX YMOB € ab0 CTA€E HE3OKOHHWM, M036aBAEHUM
YMHHOCTI YK HEAIMCHUM Y ByZb-AKOMY BiHOLUEHHI 3a
6yab-AK1M 30KOHOM a60 HOPMATMBHO-NPABOBMUM OKTOM

J
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6yab-AKOT OPUCAMKLT, Lie XXOLHUM YMHOM HE BMNSIMHE Ha
30KOHHICTb, YAHHICTb A60 AiMCHICTb iHLWKWX NOMOXEHD | He
HALLIKOAMTD M.

IHLWIi nono)eHHA

12.1 CniBnpaus, iHpopmaLlifa Ta KOHTAKTHI AaHi

KnienTa
a KnieHT Ta KoxeH KoprcTysad (ni BiANOBIAANBHICTb

10 [lpaso HO nepeaayy KnienTa) 30608'A3aHi:
- BOTPUMYBATUCA YCiX YAHHWX 30KOHIB | HOPMATHUBHO-
ING Moxe nepepasaTh cBoi Npasa Ta/abo 060B'A3KM 3a MPABOBWX AKTIB, Y TOMY YMCAi TUX, AKI CTOCYIOTLCA
[JoroBopoM i LuMmn YmoBamu TpeTit 0cobi. byab-aki 6e3 NpOTUAIT BIAMUBAHHIO KOLUTIB, GIHAHCYBAHHIO
BUHATKY Npasa 1 0608'a3ku KnieHTa 3a [loroBopoM i TepOpU3MYy TA CAHKLIH;
LMMK YMOBAMM He NiANAraioTe nepefadi um ycrynui 6es - MOBHICTIO cniBnpavtoBatH 3 ING 3 meToo 60poTL6HM 3
nonepeaHbLOl MMCbMOBOT 3roan KoMnaHii ING. BiAMWBAHHAM KOLUTIB | IHAHCYBAHHAM TEPOPH3MY,
NiATPMMAHHA NPO30PKUX | PALOHANBHUX GIHAHCOBKX
PUHKIB i/a60 WOAO IHLWWX MUTAHb i3 NONEpesKEHHA
11  30aXUCT AAHUX | BAHKIBCbKA TAEMHULSA (GIHAHCOBOrO) LLIAXPANCTBQ;
- cnisnpadtosatk 3 ING Ta HOAABATK 30 3AMUTOM YCto
11.1 Kni€eHT 309BNAE TA FAPAHTYE, LLO BiH OTPUMAB i iHpopmaLito, AkY ING noTpebye 3a 3aKOHOM,
npounTaBs 3asBY NpO KOHPIAEHUIMHICTL BiaaineHs ING, HOPMATWBHO-MPABOBUMMK AKTAMMU YK 3riAHO 3
AKi HagatoTe KaHan ING abo lNocnayru 3a umm BHYTPILWHIMK npuHUMnamu ING ana HaaaHHA
[JloroBopom, i Lo BiH NOBIAOMUTL YcCix KOpUCTYBAUIB i Mocnyr;
(iHWKMX) Pi3rUHKX OCIb, fiKi AitoTb Bif iMeHi KnieHTa y - HOAOGBATH BCHO IHGOPMALLiIIO TA BUKOHYBATK BCi A,
BigHocKHax i3 ING, npo CtatTio 11 i 3acTocoBHY 3058y AKi AAAYTb MOXSIMBICTL ING 3010BOSILHATH 3AMWUTH
NPO KOHPIAEHLIMHICTb | AACTb HA HUX MOCUAHHA. MICLIEBMX TA IHO3EMHKX (MOAATKOBKX) OPraHiB; i
BiZoMoCTi LWoA0 3aCTOCOBHOI 3asBM Mpo - HapasaTtk ING Bcto iHpopMaLlito, HeobXiaHY Ans
KOH®IAEHLIMHICTE MOXHA OTPUMATH Y BiNOBIAHOMY nepeBipkK NOro 0cobu Ta AOTPUMAHHA
BipaineHHi ING abo 3HanTH Y BigNoBigHWxX JJOKYMEHTAX HOPMATWBHO-MPABOBKX AKTIB LLOAO NepeBipku
npo 06cnyroByYBaHHA Ha BED-canTi www.ingwb.com abo 6naroHaginHocTi knieHTiB (know-your-client, KYC).
Ha Beb-caiTi BignosiaHoro BiaaineHHs ING. b KnieHT noBrHeH HagaTu ING iHdpopmauito Woao CBOET
AiANLHOCTI Ta Uinew i woao (LinboBOro) BUKOPUCTAHHA
11.2 ING oTprMyBATUME, BUKOPUCTOBYBATUME UM iHLLIWM Kanany ING, a Takox iHpopmysath ING npo 3miHu y
YMHOM 0bpobnATHME iHPOPMALito (Y TOMY YMCA CBOIX KOHTAKTHUX AAHUX. AKLLO KOHTAKTHI AAHi
NepPCOHAbHI AAHI), AKi CTOCYIOTLCA BIAHOCKH i3 HeBiAoMI 060 CTAOTb HEBIAOMUMU 3 BUHKU KnieHTa, ING
Knientom, Kopuctysauem i/abo camux Mocnyr, ana MOXe 3[INCHUTK CNpOoBY Ai3HATUCA KOHTAKTHI AAHI
HOAaHHA ocnyr i ana uinen, BKasaHux Yy 3assi npo KnieHTa, ane He 30608B'A3aHA LbOro pobuTH. BUTpaTy
KOH®IAEHLIMHICTb. Taka iHpopmaLis MOXe ANs LMX Linen HA TaKe OTPUMAHHSA iIHGOPMALLT BIAHOCATL HO PAXYHOK
nepeaaBaTics, 06pobNATMCA TA pO3KPUBATHCA B 6Yab- KnienTa.
Akmm yac ING, BigaineHHamu ING, CTOpOHHIM ¢ lNpw BepeHHi cripas i3 ING KnieHT i koxxeH Kopuctysay
NOCTAYabHUKOM NOCAYF NAATeXiB abo iHLLOo MOBMHHI 30CBIAYMTH CBOIO 0CO6Y 3a LOMOMOroK0 byab-
301Yy4EeHOI0 TPETLOK 0CO6010, Y TOMY YnCIi ocobamu 3a AKOro MeToAY Un AoKymeHTa, ykasaHoro ING. ING
MeXaMK KpdiH, AKi BXOAATb A0 EBPONENCLKOrO MOXe MpOoBEeCTH JOAATKOBI NEepeBipKH, i MOXe
€KOHOMIYHOro npocTtopy (EEM), (Ha aaTy nybAikauii Lmux BMHWUKHYTKH HEOOXiAHICTb Y HaAaHHI KnieHTom abo
YMoB po EEN BXoaATb KpaiHK €BPONERCHKOro coto3y, KopucTyeauem Bignosiaen Ha MMTAHHA ANns Bepidikauii
lcnanaii, NixTeHwTerHy Ta Hopserii), i MOXYTb ANA LMX CBOET 0COOM.
xe uinen 36epiratnca ING B ueHTpansHOMY odici. d KnieHT npamMo NorofpkyeTbCs Ta 3aneBHsE, Wwo ING
MOXe NOKNAAATUCA Ha Te, WO BCA iHpopmalis,
11.3 ING mMaTMe NpaBo nepeaaBaTH, 06pobnaTi Ta HaAaHa i KnieHTom abo Kopuctyeauem, € BipHOIO,
po3KpH1BATH iHdOpMALitO 3rifHO 3 Ljeto CTaTTeto 11, Ak TOUHOIO | MOBHOO A0 THX Nip, Noku ING He oTpuMae
Lie A03BONAE i AK LbOro BUMArae byab-ake Aitove NMUCbMOBE NOBIJOMIEHHA NPO NPOTUAEXHE. KNieHT
30KOHOZAUBCTBO, HOPMATUBHO-NPABOBI AKTH, CYA0BHHI AKHAWLLIBMALLE, MAOKCMMYM NpoTArom 30 (TpUALATH)
npouec, 30X0AM 3 60KY KOHTPOJTIOUNX OPraHiB, AHiB, NoBifoMnTL ING npo byab-aki 3miHK Ta/abo
pO3NOPAMKEHHS, PiLLIEHHA UM MOCTAHOBA CYAY Ta ANA akTyanisauito iHpopmauii, HAAAHOT 3riAHO 3 MYHKTOM
3a6e3neueHHs MoXNMBOCTI ING 30440BOTbHUTU 3AMNKUTH 12.1.
MICLIEBMX TA IHO3EMHKX (NOAATKOBKX) OPraHiB.
12.2 Aokasu
11.4 KoxeH KnieHT npAaMO NorofkyeTsca 3 06pobkoto, a BBaxKaeThCA, WO iHPOpMALif, AKA MICTUTLCA B
PO3KpUTTAM i nepeaadeto 6yab-akoi inpopmauii Ta B AokyMeHTax ING, € NepekoHIMBUM AOKA30M Y
npsMin Gopmi BIAMOBNAETLCA Bifi BAHKIBCbKOT TAEMHML, BigHOCKMHAX MixX ING i KnieHTOM, AKLWO Tinbky KNiEHT He
06 [O3BOMUTH LiNbOBE BUKOPUCTAHHA TAKOI HOAACTb AOKA3M Npo npoTunexHe. ING He 3060B'A3aHa
iHbopmauii 3rigHo 3 uieto CtaTTeto 11. 36epiraTv JOKYMEHTALito JOBLUEe BCTAHOBIEHOrO
30KOHOM nepioay 36epiraHHA AOKYMeHTaLji.
b KoxeH Brnpa 06MiHY iHpOpMaLli€to, BKTHOUAOUH
Po3nopagXeHHs, NOBIZOMNEHHSA Ta 3BiTH, NOB'A3AHI 3
N

J
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npoaykuieto Ta nocnyramu ING i TpeTix ocib, i, Kpim
TOro, 6Yyab-AKWA IHLIWKA BUJ NMCbMOBOIO YK
€1EKTPOHHOIO 0BMIHY iHPOPMALIED MK KNIEHTOM i
ING moxe byTu nigTBepaxeHui ING 3a LONOMOrow
MUCbMOBOIO YK €1IEKTPOHHOTO BiATBOPEHHA Ta/abo
Konii Lboro obmiHy iHpopmauieto i3 cuctem ING. Takmi
06MiH iHpOpMaLlielo Ta MOro BiATBOPEHHA abo Konil €
nepekoHiMBMM fokasom Ansa ING i KnieHTa, akwo
TiNbKK KNIEHT He HOAACTL [OKA3IB NPO MPOTHUNEXHE.

12.3 Cybnigpsag
Hapatoun KaHan ING, ING Moxe ckopucTaTuca
NoCNYramu TpeTix ocib Ta (HacTKoBO) NepefaTH
AifNbHICTL Y cybniapaa.

12.4 Tpasa BNACHOCTI, Y TOMY YKCAi iHTeNEKTYaNbHOI

a KnieHTOBI HOBAETLCA CTPOrO MNEPCOHANBHA,
HEeeKCKI031BHA NileHsia 6e3 npasa nepeaadi i
YCTYMNKK HO BUKOPUCTAHHA TA YCTAHOBKY
NPOrpaMHoro 3abe3sneyeHHs, Wwo noctadaetsea ING
ana KaHany ING. OgHak KnieHTOBI He nepeaaroTbcs
XXOZHI NpaBa BAIACHOCTI, Y TOMY YMCAi
iHTeneKkTyansHoi. Lia niLeHsia Hagae Tiflbki NpaBoO Ha
BCTAHOBNEHHA NPOrPAMHOMO 306e3neyYeHHs Ha
kKomn'toTep KnieHTa Ta BUKOPUCTAHHA MOro Ana
Kanany ING 3rigHo 3 LinamMu, BKO3AHWUMMK B LIMX YMOBAX
TA IHLWKM YMHOM 3a3Ha4eHMX ING, i 0bMexXyeTbCA
nepiofoM, MPOTArom AKoro KnieHT ynosHOBAXKEHWH
BuKopucToBysatk KaHan ING.

b ING Ta ocoba, sika Hagana NpaBo KOPUCTYBAHHA ING,
36epirae 3a coboto BCi Npaea, y TOMY Y4CNi Npaeso
B/IACHOCTI, ABTOPCbKE NpABO TA NpABa
iHTeneKTyansLHoi BAacHocTi, Ha BCi MpoaykTh ING i Ha
BCto iHdopMauito, pekomeHaauii Ta/abo (iHwi) HagaHi
nocAyru.

¢ KnieHTy 3060poHEHO BHOCHTH 3MiHHM, KONIitOBATH,
PO3MOBCIOAXYBATH, NepeaaBaTH, BiA0OpaXaATH,
ny6nikysatu, NpoOAABATH YW HOAABATH JliLLEH3i0 HA
MpoaykTh ING (abo ixHin 3MicT), cTBOpIOBATH 060
BWKOPUCTOBYBATH MOXiAHI Bif HUX POBOTH UK
CTBOPIOBATH MOCHNIAHHA (Y TOMY YMCAi 30BHILLHE) a60
rineptekcT i3 Kanany ING abo Ha Hboro.

d Toprosi Ha3BM, TOBApPHI 3HAKK Ta noroTunu (abo
noAibHi Ao HUX 3HAKK) ING Ta Ti, L0 BKA3AHI HA
Mpoayktax ING abo B HuX, € BnacHicTio ING. KnieHTy
3060pOHEHO BUKOPUCTOBYBATH 6YAb-AKi TOProB.i
HO3BM, TOBAPHI 3HAKKW TA OroTunu 6e3 nonepeaHboi
nUcbMOBOT 3roau ING.

e KnieHT 3060B'A3Y€ETbCA HEFAMHO 3HULLMTH ab0
nosepHYTH Mpoaykth ING, MOro nepcoHasbHi
efleMeHTH 30XMCTY Ta/abo iHLWi 3acobu ans
BMKOPUCTAHHA Ta/ab0 0TpUMaHHA goctyny Ao KaHany
ING (ski MmOXxIMBO noBepHYTH) ING Ha i NpOXaHHSA.

12.5 Ek3emnnspHu
[lorosip Moxe 6yt yknaaeHo B 6yab-AKii KinbKOCTi
eKk3emMnnApiB, AKi MATUMYTb TAKY X IOPUANYHY CHNY, AKY
6 MOB €AMHMIA ek3emMnnAp nianucaHoro Jlorosopy.

N

13 30CTOCOBHE NPABO TA BUPIiLLEHHSA CNOpiB

13.1 30CTOCOBHE NPUBO

a SKLO He BKA3AHO iHLIOro, BIAHOCUHK MiX KNiEHTOM i
ING wopo KaHany ING Ta 6yab-akux N03a0roBipHUX
3000B'A30Hb, LL|O BUTIKAIOTH i3 LIbOro ab0 NoB'A3aHi 3
LMM, perysiiooTbCa Ta TAIYMAYATLCA 3riAHO 3
30KOHOZOBCTBOM KpdiHK, B fIKi pO3TALLOBAHE
BiaaineHHs ING, wo Haaae BignosiaHui KaHan ING.

b fikwo ans koHkpeTHoro Kanany ING 3giricHeHo Brbip
30KOHOZABCTBA, 3MICT AKOrO BiAXWIAETLCA Bifl 3MICTY
Ail040ro 3aKkOHOAABCTBA, BKA3AHOMO B naparpadi a)
LibOro MYHKTY, NepeBara HaaAeTbCA LbOMY BMOOPY
30KOHOAOBCTRA i BiAHOCHHU Mix KnieHToM i ING woao
BignosigHoro Kanany ING, y Tomy unicni BignosigHi
4ACTUHK LMX YMOB, peryntoBaTMMyTbCa TAKUM
30KOHOAOBCTBOM.

13.2 Cnopu

a KnieHT cnoyatky nogaeaTMme 6yab-aki CKApru, Wwo
BMHUWKAIOTb Y 3B'A3kY 3 KananoM ING, 6epyum fo ysaru
npoueaypy noaHHA CKapr BignosigHoro BigaineHHs
ING.

b Bukntouatoun byab-aky npoueaypy BUPpILLEHHA CNOpPIB
Ta/a60 BiALWIKOAYBAHHA LLIAXOM MUPOBOT yroau, ING
Ta KnieHT unm cammm bessanepeyHo
NiANOPAAKOBYIOTLCA BUKITOUHIN tOpUCAMKLIT cyais
CTONMLI KpaiHK, YME 30KOHOAABCTBO PEryoe poboTy
KaHany ING 3rigHo 3 nysktom 13.1. Akwo ING gie B
poni N031BAYA, BOHA MAE NPABO (AKLLO Lie A03BOSIEHO
30KOHOM) NepefaT po3raag Cnpaeu iHWOMY
KOMMNeTEHTHOMY cyay Ta/abo iHiLiloBaTK
napanenbHuii po3rnag CNpasi Y AeKibKox
IOPUCAMKLIAX.
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HopaaTok 1. KoHKpeTHI MoNnoXeHHA WoAo

KaHanie

Ller [lopatok € HeBii’eMHOIO YOCTUHOK YMOB BUKOPUCTAHHA
kaHanis ING (Hagani — YMoBHM). Yci TepMiHun B LboMy JloaaTky
MQIOTb T€ X 3HAQYEHHSA, LLO 1 TEPMIHMW, BU3HAYEHHA AKMUX
HOAAQHO B YMOBAX. HO 40AATOK A0 YMOB MO BiAHOLLEHHIO A0
HacTynHux KaHanis ING 3aCTOCOBYIOTHCA HACTYMHI
NMOJIOXEHHS.

1.1

1.2

1.3

1.4

1.5

2.1

2.2

N

InsideBusiness

La CrarTa 1 ctocyeTbea Tinbku InsideBusiness. KnieHT
MO€E Npaeo kopucTysaTuca InsideBusiness, akwwo ue
ysromkeHo 3 ING Bank N.V.

KomnaHis ING 3060B8'A3Yy€eTbCA, 30 HAABHOCTI BiANOBIAHWX
AOMOBNEHOCTEN TA MOX/IMBOCTEN, 306e3neuyBaTy
CNpPOMOXHIcTb KnieHTa kopucTysaTucs InsideBusiness
A1 OTPUMAHHA NOCAYr, nepeadadeHmnx y nyHkTi 3.1
YmoB. Kpim T0ro, 3a gonomoroto InsideBusiness ING
HapasaTume KnieHTy goctyn Ao iHwunx KaHanis ING
i/abo AacTb MOXAMBICTL KNiEHTAM BiACTEXYBATH
Po3nopagXeHHs, Wo HAOACUNATLCA Yepes iHWwKk KaHan
ING. JopatkoBy iHpopMaLito LLOAO PYHKLIM
InsideBusiness i nocayr, Wo HOAAOTLCA Yepes HbOrO,
MO>XHa oTpumaT B ING.

KnieHT Moxe B1KOpHUCTOBYBATH JloAATOK A1a AocTyny
Ao InsideBusiness Ta KOPUCTYBAHHA HUM.

Sk ymoBa Ana OTpUMAHHA foctyny Ao InsideBusiness Ta
KOPWUCTYBAHHA HWUM, KNiEHT NOBMHEH 3a6e3neunT
NPU3HAYEHHA NPUHANMHI 0fHOro KopnopaTtueBHOIo
AAMIHICTPATOPA HA NOCTIUHIM OCHOBI. Y pasi
Henpwu3HaveHHsa KopnopatrueHoro agmiHictpatopa ING
MUOE NpABO CTAMHYTH 3 KnieHTa A0AATKOBI 360pw, Mpo AKi
KnieHTa nepiognyHO NOBIZOMAAOTD.

BiaHoCHHK Mix KnieHToM Ta ING CTOCOBHO
InsideBusiness, Bkntouatour Jorosip, YMoBuM Ta 6yab-aki
NO3040roBipHi 3060B'A3AHHSA, L0 BMTIKAKOTb i3 HUX a60
NOB'A30HI 3 HUMU, PErysTIOKTLCA BUKITHOYHO
3aKOHOAOBCTBOM HigepnaHais.

InsideBusiness Payments

Lia CratTa 2 cTocyeTbea Tinbku InsideBusiness
Payments. KnieHT Mae npaso kopucTysaruca
InsideBusiness Payments, akLwwo ue ysrogxeHo 3 ING
Bank N.V.

ING 30608B'A3Y€TbCA, 30 HAABHOCTI BIANOBIAHMX
AOMOB/IEHOCTEN TA MOXIIMBOCTEN, 3abe3neuysaTu

2.3

2.4

2.5

2.6

CNPOMOXHICTb KnieHTa KopuctysaTtucsa InsideBusiness
Payments ana oTpuMaHHA nocnyr, nepeadayeHnx y
nyHkTi 3.1 YmoB. KpiM Toro, ING, 3a HOABHOCTI TAKOT
[AOMOBJIEHOCTI, HAAACTbL KNiEHTY MOX/IMBICTb
aBTOpW3YBaTH b0 BiAXMNATH MaKeTHI NAATKHI
AopydeHHs B InsideBusiness Payments woao PaxyHkis y
Hinepnangax, Aki iHiyiMnoaHo B InsideBusiness Connect.
MOXYTb 30CTOCOBYBATMCA iHLLI OBMEXEHHSA LLOAO L€l
NOCAYrk Ta HanexHux MnaTikHux aopyyeHs. lonatkosy
iHpopmMaLiito Wwoao dyHkuin InsideBusiness Payments Ta
MOCAYr, WO HAAATLCA Yepe3 HbOro, MOXHA OTPUMATH B
ING.

[MakeTHi NAATKHI JOPYYEHHS, iHILiMOBAHI B
InsideBusiness Connect i nepeaani B InsideBusiness
Payments ans asTopu3adii, 06pobnatoTbCA TAK CAMO, AK
i lMakeTHi NAaTKHI JOPYUEHHS, iHILIMOBAHI BCepeanHi
InsideBusiness Payments. ABTOpu3aLif 3AIMCHIOETLCA,
BMXOAAYN 3 piBHA [1AKETHOrO NIATIKHOIO OPYUEHHS.
[HpopmaLis wopao MaaTixHUX AOpYYeHsb, AKi iHILIMOBAHO
B InsideBusiness Connect Ta nepefaHo B InsideBusiness
Payments ana asTopu3adii, 4OCTYMHA TiNbKK 418 PiBHA
MakeTHUX NAATDKHWUX JOPYUEHb, d He /1A PiBHA OKPeMMX
MnaTi>XHUX JOpYYEH®.

Ha npoTvBary nonoxeHHo YMos cTocoBHO lNocnyr
NAATeXiB Y4 AHANOMYHOMY NYHKTY B 6Yab-akomy
iHWOMY BignosigHOMY [JloKYMeHTi Npo 06CAYroByYBaHHA
naaTexis, y AKOMY BKA3YETLCA, WO ING HanpasuTb
PosnopsagxeHHs BianoBiAHOMY CTOPOHHLOMY
NOCTAYANbHMUKY NOCAYr 3a Moro 3anuTom, ING
HaNpaBMTL Po3nopaaXeHHA CTOPOHHLOMY
MOCTAYAbHUKY MOCAYr niartexis, BiANOBiAASILHOMY 30
MOro BUKOHAHHSA, Yy Pobounii aeHb, ykasaHui KnieHtom
i/abo Kopuctyeauem Ans MOro BUKOHAHHSA.

MnarixHe JOpYYEHHS, WO NiANATAE BUKOHAHHIO B
KOHKPETHWI fieHb ab0 B KiHLi KOHKPETHOrO nepioay,
MOxe 6yTh BigkrkaHe B InsideBusiness Payments go
KiHLA Pobouoro AHS, WO Nepeaye AHIO BiAMPABIEHHA
AOPYYEHHA CTOPOHHLOMY MOCTAYANBHUKY NOCAYr
naaTexis.

BigHocKHM Mixk KnieHToM Ta ING CTOCOBHO
InsideBusiness Payments, Bkntouatoumn [lorosip, YMoBu
Ta 6yab-AKi N030A0roBipHI 3060B'A3AHHSA, LLO BUTIKAIOTb
i3 H1X ab60 MOB'A3CHI 3 HUMK, PErYIOITHCA BUKITIOYHO
30KOHOZOBCTBOM HigepnaHpais.
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3.1

3.2

3.3

3.4

4.1

4.2

4.3

N

InsideBusiness Trade

Lia CraTTa 3 cTocyeThCA TinbkK InsideBusiness Trade.
KnieHT mae npaso kopucTysaTtuca InsideBusiness Trade,
AKLWO Le y3rogxkeHo 3 ING Bank N.V.

ING 30608B'A3Y€TbCA, 30 HAABHOCTI BiANOBIAHMX
AOMOBNEHOCTEN TA MOX/IMBOCTEN, 306e3neuysaTh
CMPOMOXHICTb KIIEHTA KOpHUcTyBaTUCA InsideBusiness
Trade ana OTPUMAHHA NOCAYT, NepeabadyeHmnx Yy NYHKTI
3.1 YmoB. [loaaTkoBy iHGOpMALLitO LLOAO PYHKLiKA
InsideBusiness Trade Ta nocnyr, Wo HAAAIOTLCA Yepes
HbOIr0, MOXHA OTPUMATH B T ING.

flk ymoBa ANA OTPUMAHHA AocTyny Ao InsideBusiness
Trade Ta KOPUCTYBAHHA HWUM, KNiEHT NOBMHEH
3a6e3neynTH NPU3HAYEHHA HA NOCTIMHIM OCHOBI
NPUHANMHI OAHIET di3nuHOi 0cobK B poni Kopuctysada 3
MOBHOBAXEHHAMM NMPU3HAYATH iHWKMX Kopuctysadis. Y
pasi Hernpu3HadeHHa Kopuctysada ING Mae npaso
cTArHYTK 3 KnieHTa goaatkosi 36opu, Npo Aki Knienta
nepioAnYHO MOBIJOMIATb.

BiaHOCKHM Mix KnieHToM Ta ING CTOCOBHO
InsideBusiness Trade, Bkntouatouun jorosip, YMoBu Ta
6yAb-AKi N03040rOBIpHI 3000B'A3AHHSA, LLIO BUTIKAIOTH i3
HMX 060 MOB'A3AHI 3 HUMM, PEryNIoOTLCA BUKNIOHYHO
30KOHOAOBCTBOM HigepnaHais.

Cuctema InsideBusiness Payments CEE gna
LieHTpanbHoi Ta CxiaHoi EBponu

MoNOXEHHA LbOro NYHKTY 4 CTOCYIOTLCA NnLLIe
perioHaneHoro canty InsideBusiness Payments ta
MicueBmx canTie InsideBusiness Payments. KnieHT mae
NpaBo KOPUCTYBATUCA PEriOHASIbHUM TA MICLIEBUM
canTamu InsideBusiness Payments Ta oTpumysaTtu Ao
HMX JOCTYM 30 HAABHOCTI JOMOBJIEHOCTEN MPO Lie 3
BignNoBigHWM BigaineHHAM ING.

ING 30608B'A3Y€TbCA, 30 HAABHOCTI BIANOBIAHMX
AOMOBNEHOCTEN TA MOXJIMBOCTEN, 306€3neuyBaTy
KnieHTOBI CNPOMOXHICTb KOPUCTYBATUCA PEriOHASIbHUM
Ta MicuesnM canTamu InsideBusiness Payments ans
OTPUMAHHA NOCAYr, NepeabadeHmx y NYHKTI 3.1 YMoB.
JopaTtkosy iHpopMaLlito WOAO0 GYHKLIN, AOCTYMHMUX HO
perioHanbHOMY Ta MicLeBomMy canTax InsideBusiness
Payments, Ta nocayr, Wo HaaaTbLCA Yepes HUX, MOXHA
oTpumaTh B ING.

Kpim npas, HaBeaeHWx B YMOBAX, BigaineHHs ING, sake
HAAA€E MOXIIMBICTb BUKOPUCTAHHSA Bi4NOBIAHOIO
Micuesoro canTy InsideBusiness Payments, mae npaso
po3ipsaTtk [Joroeip CTOCOBHO TAKOrO KAHAY HErAaMHO
6e3 BUHWMKHEHHSA 3000B'A3aHb 3i CNAATH 36MUTKIB UM
KoMneHcauii B 6yab-aki Gopmi B pasi 3akpuTTa PaxXyHky
B Takomy BiagineHHi ING.

4.4, InsideBusiness Payments CEE ana LieHTpanbHoi
Ta CxiaHOT €EBpONU — perioHanbHUM CanuT

a. PerioHansHui caitT InsideBusiness Payments CEE ans
LlenTpansHoi Ta CxigHoi €eponu (LCE) HapaeTbCA
komnaHieto ING Bank N.V.

b. Ha popatok fo nepeabauenmx euiie nocnyr ING
yepes perioHanbHKI canT InsideBusiness Payments
CEE HapasaTmMme KnieHTOBI fOCTYN A0 BiANOBIAHUX
MicueBmnx canTis InsideBusiness Payments CEE ans
LICE.

¢. [Joctyn po perioHansHoro canty InsideBusiness
Payments CEE HapaeTbCA Y AK AOAATKOBA Nocnyra
[0 KOPUCTYBAHHA MicLieBUM canToMm InsideBusiness
Payments CEE. O60B'A3K0BOIO YMOBOIO A1A
OTPUMAHHSA MOX/IMBOCTI KOPUCTYBATUCA
perioHanbHKM canTom InsideBusiness Payments CEE
€ HAABHICTb Y BYAb-AKMH MOMEHT 4aCY NPUHANMHI
ABOX Ait04MX AOrOBOPIB HO BUKOPUCTAHHA MICLLEBOrO
canTty InsideBusiness Payments CEE.

d. 3aBWHATKOM KOpWCTYBAYiB, AKMM HAAAHO MPABO
KOpWUCTYBATUCA PAXYHKOM, JOCTYN [0 AKOro He
MOXHQ OTPUMATH Yepes MICLEeBUI CanT
InsideBusiness Payments CEE, KopucTysauamu
perioHaneHoro canTy InsideBusiness Payments CEE
MOXYTb NPU3HAYATMUCA NKLLE OCO6H, AKMM HOAAHO
npaBso AOCTYMY A0 MicLEeBOro canty InsideBusiness
Payments CEE. Kopuctysaui, AKMM HQAAHO NPABO
A0CTYny Ao Micuesoro canTty InsideBusiness
Payments CEE yepes perioHasibH1IM COMT
InsideBusiness Payments CEE, Hapgani He 3MOXYTb
OTPMMYBATH AOCTYM A0 MICLLEBOro CAnTy
InsideBusiness Payments CEE 6e3nocepeaHbo0.

e. [lpunuHeHHs Aii 4oroBopy Npo BUKOPUCTAHHA
perioHansHoro canty InsideBusiness Payments CEE
He BMJ/IMBAE HA JOFOBOPM LLIOJ0 MICLLEBOr0O CAnTy
InsideBusiness Payments CEE. /1na noBTopHOro
OTPUMAHHA JOCTYNY A0 MICLEBOro CanTy
InsideBusiness Payments CEE KnienToBi noTpibHO
OTPUMATH HOBI MPUCTPOT 3aXMCTY, AKi peryniotoTb
TAKWIA gocTyn.

f. BiaHocKHU Mix KnieHTom Ta ING cTOCOBHO
perioHaneHoro canTty InsideBusiness Payments CEE,
BKouatoun florosip, YMoBM Ta byab-Aki
NO3a40roBipHi 3000B'A30HHSA, L0 BUHMKAKTL HA X
OCHOBI 060 MOB'A3GHI 3 HUMK, PerysioTLCA
BMKJ/IIOYHO 3AKOHOAABCTBOM HifepnaHais.

4.5. InsideBusiness Payments CEE (gna LleHTpanbHoi
Ta CxigHoT EBponu) — MicLeBi canTH

a. Cant InsideBusiness Payments CEE Bulgaria (ans

Bonrapii) Bia komnanii ING Bank N.V., Codircbka dinis

i. Cant InsideBusiness Payments CEE Bulgaria
HapaeTbca komnaHieto ING Bank N.V., Codiricbka
¢inis. BigHoCMHM M KnieHToM | komnaHieto ING
crocoBHo InsideBusiness Payments CEE Bulgaria,
BKAouatoun Jlorosip, YMoBu Ta 6ypb-aki
no3a0roBipHi 30060B'A3AHHA, LLO BUTIKAIOTb i3 HUX
abo NOB'A3AHI 3 HUMM, PEryYoIOTLCA BUKTIOYHO
3aKOHOAABCTBOM Bosirapii.
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b. CanT InsideBusiness Payments CEE Czech Republic
(ans Yecwkoi Pecny6bniku) Big komnaHii ING Bank N.V.,
oinis B Yecobkint Pecnybniui

Vi.

Vii.

CawT InsideBusiness Payments CEE Czech
Republic HapaeTbca komnaHieto ING Bank N.V.,
oinis B Yeckkin Pecnybniui. BigHOCHHM Mix
KnieHtom Ta komnawieto ING CToCOBHO
InsideBusiness Payments CEE Czech Republic,
BKJItoUatoun Jlorosip, YMoBu Ta byab-aki
no3040roBipHi 3060B'A3AHHSA, LLO BMTIKAIOTb i3 HUX
ab0 NOB'A3GHI 3 HUMU, PErysOITLCA BUKIIOYHO
30KOHOAABCTBOM YecbKoi Pecny6biiku.

3a BiACYTHOCTI JIOMOBNIEHOCTEN NPO iHLe
nocnyru naarexis yepes canT InsideBusiness
Payments CEE Czech Republic nignaaatoTs nig
Aito YmMoB kopucTysaHHa ING Wholesale Banking.
JlaTa BUKOHAHHA [11aTiXHOTrO JOPYUEHHA He
MOXe HOCTABATH Ni3Hiwe HixX yepes 90 aHis 3
AATH OTPUMAHHSA TAKOTrO JOPYYEeHH: YecbkmM
BigaineHHsam ING.

KomnnekT I-Dentity. Linm KnieHT nigTBEepAXYE, WO
BiH NPOYMTAB, NMOrOAXYETHCA 3 YMoBAMM ING |-
Dentity (aani BKa3aHi B NOCIBHUKY KOpUCTYBAYA) i
noBigoMKB Ycix Kopuctysadis npo Li YMOB, AKLLIO
BiH 30MOBWB KAPTKY 3 YMMNOM i 3UMTYBAY KAPTKM 3
4MNoM, Lo HagatoTecA B KomnnekTi ING I-Dentity.
MyHKT 6.5 YMoB KopucTyBaHHaA ING Channel He
30CTOCOBYETLCA NO BiAHOLLEHHIO A0 CANTY
InsideBusiness Payments CEE Czech Republic.
KnieHT npamMo NpuMMae ymoBH, BUKNALEHI B
nyHkTax 3.4 (ING He Hece BiANOBIAANLHOCTI 30
WKoAY Ta/abo NOLKOAXKEHH:A BYAb-AKOT
cucTemu), 4.1.g (6esneka 3acoby asTopwm3adii),
4.1.i (KnieHT noBigomnse komnaxito ING B pasi
BTPATH/BUKPAAEHHA/HECAHKLIOHOBAHOIO
BWKOPUCTAHHA 3acoby asTopu3auyi), 4.2
(6nokyeaHHA 3acoby asTopu3aii), 6.4 (3MiHa
JopyueHHs), 8 (BignosiaaneHicTy), 9.1.e (Mpaso
komnaHii ING Ha posipeaHHa [lorosopy), 9.1.f
(Hacnigku posipeaHHsa [lorosopy), 10 (nepeaava
npas i 30608'A3aHb), 11 (3aXMCT AAHMX i
6aHKiBCbKA TAEMHMLA), 12.3 (MpaBo komnaHii ING
Ha nepepayy B cybniapaa) i 13 (peryntotoue
MpaBO i OPUCAMKLIA) LMX YMOB; i nyHkTax 1.2, 1.4
" 1.5 (InsideBusiness), 2.2, 2.4 11 2.6
(InsideBusiness Payments), 3.2, 3.3 3.4
(InsideBusiness Trade), 4.2, 4.3, 4.4.ci4.5.b
(InsideBusiness Payments CEE) i 5.3
(InsideBusiness Connect) [loaaTtka Ao umx YMoB
«KOHKpEeTHI NONOXeHHA Woao KaHanis».
JoaaTkoBy iHGOPMALLitO MPO PYHKLIOHYBAHHSA
canTy InsideBusiness Payments CEE Czech
Republic Ta nocnyru, Aki HOAAIOTLCA YEPE3 HLOTO,
MOXHQ 3HAWTH B MOCIBHKKY KOPUCTYBAYA.

a. Cant InsideBusiness Payments CEE Hungary (ans
YropwuHu) Big komnaHii ING Bank N.V., Yropceka

dinisa

N

CanT InsideBusiness Payments CEE Hungary
HaAaeTbCA kKomnaHieto ING Bank N.V., Yropceka

oinia. BigHocvHKW Mixk KnieHTom Ta komnaHieto ING
cTtocoBHo InsideBusiness Payments CEE Hungary,
BKJIIouatoun Jlorosip, YMoBwu Ta byab-aki
NO3040roBipHi 3060B'A3AHHS, LLO BUTIKAKTb i3 HAX
abo NoB'A3aHI 3 HUMHK, PEryYoIOTLCA BUKTOUYHO
30KOHOZOBCTBOM YrOpLLMHH.

d. Cant InsideBusiness Payments CEE Poland (gns
MonbLwi) Big komnawii ING Bank Slaski S.A.

Cant InsideBusiness Payments CEE Poland
HaaaeTbca komnanieo ING Bank Slaski S.A.
BiaHOCKHK MiX KnieHTOM Ta koMnaHieto ING
crocoBHo InsideBusiness Payments CEE Poland,
BK/IIOUatoun Jlorosip, YMoBH Ta 6yab-aki
no3aforoBipHi 30060B'A3AHHSA, LLO BUTIKAIOTb i3 HUX
abo NoB'A3aHI 3 HUMHK, PEryYoIOTLCA BUKTOUYHO
30KOHOAABCTBOM [1OMbLL.

e. Cant InsideBusiness Payments CEE Romania (ans
Pymyii) Big komnawii ING Bank N.V., AMcTepaam
¢inia byxapecty

Cant InsideBusiness Payments CEE Romania
HaaaeTbca komnanieto ING Bank N.V.,
AmcTepaam- ¢inia byxapecTy. BigHOCHHM Mix
Knientom Ta ING cTocoeHo InsideBusiness
Payments CEE Romania, Bkntouatoun Jlorosip,
YMoBM Ta byab-aki N03a40roBipHi 3060B'A3AHHS,
O BUHWKAKOTb HA X OCHOBI 060 MOB'sI3AHi 3 HUMMK,
perysoTbCA BUKIIOYHO 30KOHOAUBCTBOM
PymyHii.

CrocosHo InsideBusiness Payments CEE Romania
CTOPOHM NIATBEPAXKYIOTb, LLO BCi 63 BUHATKY
MYHKTH LMX YMOB 6Yno npoaHanisosaHo ta
06roBopeHoO CTOPOHAMM 3riAHO 3 X BUMOraMK Td
LifIAMK, a TOMY MOJIOXEHHA LWOA0 A0roBopyY
CTAHAAPTHOT GOPMM, CTAHAAPTHUX TA OCOBAMBMX
MYHKTIB i3 LinBinbHOro Koaekcy PYmyHii He
30CTOCOBYIOTLCA. KOXHA CTOPOHA MAE NpABO
3anNponoHYBATH 3MiHW TA MOFOLKYETLCA 3
KiHLEeBMM BAPIAHTOM MOJIOXEHb LUX YMOB,
BOJIOAiH0YM BCi€IO HEOBXIAHO iHPopMaLi€Eto,
OTPMMAHOIO B XOAi YCMiLLHWX NeperoBopiB Mix
CTOPOHAMM.

f. InsideBusiness Payments CEE Slovakia (ans
CnoBayurHu) Big komnaHii ING Bank N.V., pobocka
zahrani¢nej banky

InsideBusiness Payments CEE Slovakia HagaeTbca
komnarieto ING Bank N.V., pobo¢ka zahrani¢nej
banky. BigHocrHK Mixx KnieHToM i ING cTocoBHO
InsideBusiness Payments CEE Slovakia,
BKJItouatoun Jlorosip, YMoBu Ta byab-aki
no3af0roBipHi 3060B'A3AHHSA, LLO BUHMKAKOTL HA X
OCHOBI a60 MOB'A3AHI 3 HUMU, PErynioTLCA
BMKJTIOYHO 30KOHOAABCTBOM CIOBAYUMHM.

KnieHnT Ta CnoBaupke BiagineHHa ING uum
NOroAXYIOTLCA, Lo 6Yab-aKui CNip, NpPeTeHsia un
KOH®IKT, WO BUHMKAIOTb HA OCHOBI [lorosopy
wopo InsideBusiness Payments CEE Slovakia un y
3B'A3KY 3 HUM (BKMIOUAOUM YCi MUTAHHSA WOAO
MOro iCHYBAHHSA, YUHHOCTI TA NPUMUHEHHSA Aii),
MQaOTb BUpiLLYBATHCA MOCTIMHWUM TpeTEeNCbKUM
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cyanom Cnosavbkoi 6aHkiBCbKOT acouiadii abo
cyaom Crnosaubkoi Pecnybniku micLeoi

BiANOBIAHWX AoMmoBneHocTer 3 ING Belgium SA/NV.

OPUCAMKLT 3riaHO 3 LIMBINbHUM NpouecyansHUm 6.2 ING 3060B'A3Y€ETbCA, 30 HAABHOCTI BiAMOBIAHWUX
KOAEKCOM, 3a/1eXHO Biﬂ, JIOMOB/IeHOCTeN MiXK [OMOBNIEHOCTEN TA MOXI/IMBOCTEN, 3a6e3neunTu
KnienTom Ta Cnoeaubkum siggineHHsm ING, KnieHTOBI CNPOMOXHICTb KOpUCTYBATUCA KaHaAnom ING
3aKpinneHmx Y JIoKYMeHTi Npo 06CAYroBYBAHHS Service for SWIFTNet gna oTprmaHHa nocayr,
HQ BiAKPWTTA BiAMNOBIAHOrO PaXYHKY. nepeAdaueHX Y NYHKTI 3.1Ymos. [loaaTkosy
g. Cant InsideBusiness Payments CEE Ukraine (ana iHpopmauiio wopao dyrkuiK ING Service for SWIFTNet Ta
YKpdiiHu) Bia NAT «IHT Bark YkpaiHa» nocnyr, LWo HAAATLCA Yepes HbOro, MOXHA OTPUMATH B
i. CanT InsideBusiness Payments CEE Ukraine ING.
HgmeT.bCﬂ HA.T I Bank prmH.o»' BmeOCMHM 6.3 6.3. Inq kopucTtysarHa ING Service for SWIFTNet
Mix KnieHTom i ING cTocoBHo InsideBusiness L . .
. ) porosip Mk KnieHToM Ta komnaHieto S.W.L.F.T. SCRL,
Payments CEE Ukraine, Bkntouatoun [lorosip, .
. o ) 30pPEECTPOBAHOIO OPUANYHOID 0CO6O0I0 3rigHO 3
YmoBM Ta 6gp,|>—m<|"noaap,or_oslpH| 30}503 H-BCIHHFI, 3OKOHOAABCTBOM Bentbril, HO HAAGHHS NOCAYT,
LLO BAHMKAIOTb HA TX OCHOBI 06O NOB'A3AHI 3 HUMK, nponoHoBaHux komnawieto S.W.I.F.T. SCRL, imeHOBAHOO
PEFYNIOIOTECA BUKTIIOUHO 3AKOHOAABCTBOM «SWIFTNet», Mae 6YTH UMHHKM | JIATH B NTOBHOMY 06CA3i.
YKpdiHu.

ii. CnoBa «EBpPONENCbKMUIA LLEHTPAbHUIA BaHK» Yy 6.4 [lns poctyny g0 ING Service for SWIFTNet ta
BU3HAUeHHi Pobouoro AHA B NyHKTi 1.1 3araneHof KOPWUCTYBAHHA HUM KNiEHTH NOBUHHI BUKOPMCTOBYBATH
YACTUHM LM 30MIHAETLCA C/IOBAMM 30c06M A0CTYNY TA HAKNAAEHHA Nign1cY, HaAAHI
«HauioHanbHKM BaHK YKpaiHu». komnaHieto S.W.LF.T. SCRL, abo iHwi 3acobu goctyny Ta

iii. JooatkoBo Ao NYHKTY 11 YmMoB KnieHT 3aaBsE, BUKOPUCTAHHSA, 3a3HadeHi B JIoKyMEHTax npo
LLO BiH OTPMMAB 3roAay Bif, CYb'eKTiB AAHMX, UMi 0bcnyroByBaHHA nnatexis abo nosigomneHi ING uu
nepcoHasbHI AaHi nepeaatoTsea ING. S.W.L.F.T. SCRL.

6.5 LM KnieHT NpAMO BU3HAE TA MOMOAXYETLCH, LLIO
5 InsideBusiness Connect OKpeMux KoprcTyBadiB HEMOXIMBO iAeHTHUIKYBATH B
ING Service for SWIFTNet Ta wo ING He Moxe

5.1 TlonoxeHHs Ui€i cTaTTi 5 3aCTOCOBYIOTLCA TiNTbKK A0 nepeBipuUTH, UK iHILLIOETLCA PO3NopasKeHHA
cuctemu InsideBusiness Connect. KnieHT Mae npaeo BMOBHOBAXeHWM KopucTysadeM. Ak HACNIAOK, YCi
KopucTysaTuca cuctemoto InsideBusiness Connect, skiwo Po3nopsiaxeHHs, oTpumMani uepes ING Service for
Lie ysrogkeHo 3 komnaHieto ING Bank N.V. SWIFTNet, BBOXXATUMYTbCA BUAAHUMKU YNTIOBHOBAKEHUMM

KopucTysauamu, a KnieHT npamo norofkyersbes, Wwo ING

5.2 ING 30608B'A3Y€TbCA, 30 HAABHOCTI BiANOBIAHMX He HeCcTWMe BiANOBIAANLHOCTI 30 6YAb-AKi HACAIAKK
[IOMOBJIEHOCTEN TA MOXMBOCTEWN, 306€3NeUnTH Po3snopsaxeHsb, BUAAHWX HEYMOBHOBMXEHUMKU 0CO6AMMU.
KnieHTOBI CPOMOXHICTb KOPUCTYBATUCA CUCTEMOIO KoxeH Kopuctysay BBAXKATUMETLCA YMOBHOBAXKEHWUM
InsideBusiness Connect Ans OTPUMAHHA NOCAYT, BMAABATH PO3MOPALKEHHA CAMOCTIMHO Ta 6e3
nepeabayeHnx y nyHkTi 3.1 Ymos. Kpim Toro, MakeTHi obmexeHHs cymu, a byab-aki NiMiTH, 3a3HAYEHI B
NNATXHI JOPYYeHHA CTOoCcoBHO PaxyHkis y Higepnanaax, JloBipeHOCTi, AKOIO NpU3HAYaeTLCA KopmcTyBay, He
iHiLiMoBaHi B cncTeMi InsideBusiness Connect, 3a 3actocosytotebea Ao ING Service for SWIFTNet.

HAABHOCTI BiANOBIAHWX AOMOBIEHOCTEN MOXYTb 6YTH MoN0XeHHA LbOro MYHKTY He 3aCTOCOBYIOTLCA 10
A030neHi yepes cuctemy InsideBusiness Payments. Po3nopagxeHs, iHiLinoBaHWX KOpMCTYBAYAMK B POMKAX
MOoXYTb 30CTOCOBYBATHCA iHLLI OBMEXEHHA LLOAO L€l ING Service for SWIFTNet i3 BukopucTaHHAM 3SKey,
NOCAYrk Ta HanexHux MNnaTixHux gopyyeHs. lonatkosy NepCcoHAILHOIO TOKEeHA, NiATBEPAKEHOr0 Ta
iHpopMaLito WoA0 GYHKUIM cucTemu InsideBusiness npurHATOrO ING, Akl aae MoXMBICTb ING

Connect Ta nocnyr, WO HAAAOTLCA Yepes3 Hel, MOXHA ineHT1diIkysaTH KoprucTysaya Ta BUSHAYMTH HAABHICTb Y
oTpumaty B ING. HbOrO MpaB HA BUAAYY TAKKMX Po3nopaaxeHs.

5.3 BigHocuHK Mix KnieHTom Ta ING cToCOBHO 6.6 KnieHT 3060B'A3Y€eTbCA iAEHTUPIKYBATH TA
InsideBusiness Connect, Bktouaroum [lorosip, YMoBH Ta KOHTPOMIOBATH Te, AKi PO3NOpALXKEHHA IHILIIOITLCA TA
6yAb-AKi N030A0rOBIPHI 3000B'A3AHHSA, LLIO BUHMKAIOTb AKKMM KopucTysadeM, i BXXMBATH HEODXIAHWX 30X0AIB
Ha X OCHOBI 60 MOB'A3AHI 3 HUMM, PEryniorTbLCA 6e3nekn AnA YHWUKHEHHA C1TYaLil, Konr Po3nopagxeHHs
BMKJ/IIOYHO 3AKOHOAOBCTBOM HigepnaHais. IHILitOI0Tb HEYMOBHOBMXEHI 0COOU. KnieHT

3060B'A3YETLCA HAAIMHO 36epiraT NpoTArom
LOHaMMeHLLe 7 (ceMwu) pokiB YCi AAHi, AKi CTOCYIOTLCA

6 Kanan ING Service for SWIFTNet poctyny o kanany ING Service for SWIFTNet Ta po6oTu
3 HUM KOXHOro Kopuctysaua, 30kpema AaHi, Aki

6.1 T[lonoxeHHs uiel CTaTTi 6 30CTOCOBYIOTHLCA BUKITIOUHO [10 CTOCYIOTbCA PO3NOPAAKEHb, IHILIMOBAHWX KOXHUM
ING Service for SWIFTNet. KnieHT mae npaso Kopuctysauem. Ha nepuuy Bumory ING KnieHT
kopucTysaTuca ING Service for SWIFTNet 3a HasBHOCTI 3000B'A3YETLCA HAAATH TaKi AAHI Y dopmari,

poctynHomy ansa ING.

N
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6.7

6.8

6.9

7.1

7.2

7.3

7.4

N

ING He HecTMMe BiaNOBIAANBLHOCTI 3a (i) HACNIAKK, LLIO
BMTIKAIOTb i3 BUKPAAEHHSA, BTPATH, MPUBAACHEHHA YK
HEeaBTOPM30BAHOMO BUKOPUCTAHHA 30C06iB fOCTYNY Ta
HOKOAeHHA nignucy, HaaaHux komnaieo S.W.LF.T.
SCRL um TpeTbOtO 0c06010 abO (i) HEAOTPUMAHHSA
BKA3IBOK TAKUX CTOPIH. byAb-AKka BifNOBIAAMLHICTL Y
LibOMY BijHOLLEHHI byae perynoBaTuca NOAOXEHHAMK
porosopy Mix KnieHtom i komnaxieto S.W.L.F.T. SCRL a6o
BiAMOBIAHOIO TPETLOI 0CO6010. be3 obMexeHH:A 3MiCTy
NYHKTY 4.1.i KnieHT 30608'A3yeTbCA 6e3
HeobrpyHTOBAHWX 3A0TPUMOK MOBIAOMAATH ABO
3a6e3neunTh noigomMneHHs komnawii S.W.I.F.T. SCRL uu
BiAMNOBIAHOT TPETLOT 0COOM, AKLLO HOMY CTAHEe BiOMO
NpO BUKPAAEHHSA, BTPATY, MPUCBOEHHA 060
HECAHKLIOHOBAHE BUKOPUCTAHHSA 3acobiB 4OCTYNY Ta
HAOKNAAEHHSA NiANUCY, HAAAHUX TAKOK CTOPOHOIO.

ING He HeCT1Me BiANOBIAANLHOCTI 30 HEBIANPABIEHHSA
060 HEBUKOHAHHA a60 HEMPABWbLHE BiANPABIEHHA UK
HenpaeWnbHE BUKOHAHHA PO3NopALKeHb, NOB'A3AHE 3
JisMK UK 6e3pianbHicTio komnadii S.W.LF.T. SCRL.

BiaHocuHK Mix KnieHTom Ta ING cTocoBHO ING Service
for SWIFTNet, skntouatoun [lorosip, YMoBu Ta 6yab-aki
NO30A0roBipHi 3060B'A3AHHSA, O BUHUKAKOTb HA iX
OCHOBI 060 MOB'A3AHI 3 HUMHM, PErYNIoOTLCA BUKMIOUHO
30KOHOAABCTBOM benebril.

Kanan EBICS

Lia CraTTa 7 cTocyeTbea Tinbky EBICS. KnieHT Mae npaso
kopucTysaTucs EBICS, akwwo ue ysrogkeHo 3 ING Bank
N.V.

ING 30608B'A3Y€THCA, 30 HAABHOCTI BiAMOBIAHNX
[IOMOBJIEHOCTEN | MOXIMBOCTEN, 306e3neunTh KnieHToBi
CNPOMOXHICTb KopucTyBaTmca EBICS ana oTpuMaHHA
nocnyr, nepeabadenmx y nyHkTi 3.1 Ymos. [loaatkosy
iHpopmaito Wwoao dyHKuin kanany EBICS Ta nocayr, wo
HOAAIOTLCA Yepe3 HbOro, MOXHA OTPUMATH B KOMMNAHIT
ING.

B EBICS HeMOxn1BO BiAKNMKATH MMNATIXHI JOpYYEHHS.
Biakn1kaHHA Tinbkn Moxnmee Y BiaaineHHi ING abo B
TPeTbOi 0CO6H, Ae PO3MILLEHO PAXYHOK, Ta 3riAHO 3
IXHIMWM YMOBAMM.

BigHocKHM Mix KnienTom Ta ING cTocoBHO EBICS,
BK/IIoUatoun Jlorosip, YMoBH Ta 6yAb-aki N03040rOBIpHI
3060B'A30HHSA, LLIO BUTIKAIOTb i3 HUX 060 NOB'A3AHI 3
HWMM, PEryniotoTbCA BUKOYHO 30KOHOAABCTBOM
Hioepnangis.

ECO103GBENOQO4 ING Channel Conditions UA 0317.docx - YMOBH BUKOPUCTAHHA KaHasis YKP

14



JopaTok 2. [Npasunia 6e3neku s

MOOINIbHOrO TA IHTEPHET-6AHKIHIY

KnieHT NOBMHEH NepecBiguMTUCA B JOTPUMAHHI
KopucTysauamm BCix 3060B'A3aHb, fKi BKA3AHI B YMOBAX
BMKOPUCTAHHA kaHanis ING (gani — YMoBH) i BignoBigHMx
JokymeHTax npo obcnyroysaHHa. Koxxern Koprctysau
MOBWHEH BXMWTU BCiX MOX/IMBMX 30X04iB ANA 6e3neyHoro
BMKOpUCTaHHA [loaatka abo KaHany ING i HagiMHOro 3axucTy
(nepcoHanbHOro enemeHTa 3axucTy) 3acoby asTopusaui. Lie
JloAaToK 0 YMOB MICTUTb HEBUYEPTHWIM 3aranbHWiA Ornag,
npasui 6e3neku, AKX NOBMHEH AOTPUMYBATUCA KoprcTysau.
Ler lonaTtok HOAOGETLCA BUKITIOUYHO AIK OPIEHTUP ANns KiieHTa 3
METOI0 HAAAHHA MOro cBOIM KOpMCTYBAYAM i He 3aMiHIOE COboto
3ACTEPEXEHHA 1 eIeMEeHTHU 30XMUCTY, BKtoUeHi B YMOBK. ING
MQ€E MpaBO NepernaaaTtv Ui npasmna 6e3neku 3 HeranHmum
HabYTTAM UMHHOCTI OHOBNEHOIO BEPCIElD He3 nonepefHbLOro
MOBIAOMJIEHHA.

Mpasuna 6e3nekun ana mobinbHOro Ta iHTepHeT-
6aHKiHry

Konu Bu BrKopucTosyeTe Jlogatok abo Kanan ING (6e3neuHa
cucTeMa IHTepHeT-6aHKIHrY Ta/ab0 enekTPOHHWIA KaHan
3B'A3KY, HaAAHI ING) An1a BUKOHAHHA 6AHKIBCbKMX onepawin
abo niaTprMaHHs 38'a3kY 3 ING, BM HeceTe BiANOBIAANBHICTb 30
6e3neyHy KoMyHikaLito Ta 6e3neyHe nposefeHHA BAHKIBCbKMUX
TPaH3akLi. Lle 03Hayae AOTpUMAHHA Takux MNpasunn 6e3neku:

1 TpumanTe cBOI KOAU 6€3MeKn B TAEMHULI

Koau 6e3nekn — ue naponi, PIN-koau Ta BCi (iHLwi)

NepCOHAsIbHI eleMEHTU 30XMCTY «3acoby aBTopK3aLLii»

(bypb-aka npoueaypa abo 3acid, Lo BUKOPUCTOBYETLCA A1

poctyny fo MNocnyri ING Ta KOpUCTYBAHHA Heto Ta/abo

HagaHHA ING (3roau Ha) Po3nopagKeHHs).

- Bawi koan 6e3nekun € NepcoHAIbHUMMU: HIKOK He
[03BONISINTE XOAHIM 0CObi IX N0bAUMTH Ta He
NoBiAOMAANTE iX.

- He 3anucywTe cBoi Koamn 6e3nekun Ta He 36epiranTe ix y
darini. AKLo Bam NOTpibHe HAragyBaHHA, NepekoHanTecs,
LLLO BOHO CTBOPEHO Y $OpMI, AKA MATHUME CEHC TiNbKK 11
BAC.

- fKWo cMcTeMa J03BOMAE BAM BMOpATH NAPOSb, iM'A
kopucTyeaua abo PIN-kog, nepekoHamTecs, Wwo 1Moro
HenpoCcTo BragaTu. Hanpuknag, He BUKOPUCTOBYWTE AATH
HAPOZKEHb, IMEHA YneHiB CiM'T ab0 NOLUITOBI iIHAEKCH.

- byabTe 06auHMMK, LLOD HIXTO He Mir NO6AYNTH, AKWI KOA,
BW BBOAMTE.

- Hikonu He po3kpvBariTe Koau 6e3neku xoaHin 0cobi, aka
MPOCKTb BAC MPO Le, HAaNpUKAag y TenedoHHir po3mosi, B
e1eKTPOHHOMY NUCTI, SMS-NOBIAOMNEHHI, NOBIAOMNEHHI
WhatsApp abo ocobucto. CniBpobiTHWKK ING Hikonu He
MUTATMMYTb BAC NPO BALL KOA.

N

2 He po3sonsamnTe XOAHIM iHWIN 0c06i BUKOPUCTOBYBATH BaLL

3aci6 asTopusauii

- [ig vac BukopucTaHHA 3acoby asTopu3aLii byabte
MUABHUMM.

- 3oBxau 3bepiranTe 3aci6 asTopm3auii B 6e3neyHomy MicLi
Ta noabanTe, Wob He BTPATUTH HOTO.

- PerynapHo nepecsiguyntecs y Tomy, Lo 3acio
GBTOPM3ALi BCe Le Y BALLOMY BOJIOAIHHI.

3 3abe3neuTte HANEXHWKH 3AXUCT YCiX NPUCTPOIB, AKI

BMKOPUCTOBYIOTLCA ANA 6AHKIHIY

- Ha npucTposx, aki BU BUKOPUCTOBYETE ANA DAHKIHTY,
TAKMX AK MOBINbHUI TenedoH, NAAHLLET Un KoMI'toTep,
NMOBMHHA 6YTK BCTAHOBJIEHA OPUTiHANBHA ONepaLiiHa
cMCTeMd, AKA perysiapHO OHOBJIIETLCA 0 HAOMHOBILLOT
BepcCil.

- BukopucTOBYBAHE BAMMK NPOrpaMHe 3abe3neyeHHs
3aBX/AM Ma€e BYTH oHOBMEHe. FKLOo ANA AoCTYny Ao
KaHany ING B1 B1ukopuctoByeTe [loaaTok, 30BXAM
iHCTQsIOMTE HAOMHOBILLY BEpPCito.

- Komm'toTep 41 HOYTOYK, AKUM BM KOPUCTYETECA AN1A
paoctyny go Kanany ING, noBUHEH MATH 30XMCT Y GOpMI
AHTWBIPYCHOT Nporpamu Ta bpaHamayepa.

- He BcTaHoBntOMTE XXOAHOIO HESIErasbHOro NPOrpamMHoOro
3a6e3neyeHHs.

- Y6e3neute AOCTYN A0 CBOro MOBINLHOrO TenedoHy,
MIGHLLETA YK KOMN'IOTEPd, YCTAHOBMBLUW KOA AOCTYNY.

- 3abe3neuTte HEMOXJIMBICTb BUKOPUCTAHHA BALLIOMO
obnikoeoro 3anucy B KaHani ING um [JoaaTka iHLWWMK
ocobamu. Hikonun He 3anuwuanTe 6e3 Harnaay cein
KoMmn'toTep, HOYTOYK, MAAHLET Y MOBITbHWUI TenedoH i3
BiAKpUTMM [lOAATKOM UM Micnda BxoAy B cuctemy B KaHai
ING. 3aBXAM 34iMCHIONTE BUXIA i3 cucTemu Ta brokymTe
CBiW NPUCTPI, KOK 30KIHUYETE KOPUCTYBATMUCA KaHAIOM
ING un lonatkom.

4 PerynsipHo nepesipsainTe cBi 6AHKIBCbKMIM PAXYHOK
Mpy OTPUMAHHI BUNUCOK B €/1EKTPOHHOMY YK
pO34pPYKOBAHOMY BUIMALI AKHAWLLBUALLE NepeBipanTe iX Ha
HAABHICTb HECAHKLIOHOBAHMX TpaH3akuin. Axkwo ING Hagae
BAM BiZIOMOCTi NPO TPAH3AKL,T OHJIAMH, NepeBipanTe ix
perynapHo, NPUHAMMHI LLOTUXHA. AKLLO BWU OTPUMYETE NnLLe
pO34PYKOBAHI BUMUCKK, NepeBipAnTe iX MPUHANMHI B MeXax
TUXKHA 3 HA OTPUMAHHA.
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5 HeraiHo nosigomnsainTe ING npo iHUMAEHTH TA BUKOHYWTE

BKa3iBKMU ING

Bv noBuHHI HerarHo 3atenedoHysatu Ao ING, AKLWo y Bac

BMHWUKAW NiZO3PH WOAO NOpYLLEHHA 6e3nekn Baworo

(NepcoHanbHOro enemeHTa 3axucTy) 3acoby asTopusaui,

Jopatka um Kanany ING. Y HOCTYMHKUX CUTYALiAX BK TAK YK

iHakLwe NoBWHHI 3aTenedoHysaT o ING:

- BM 3HOETE UM MiJO3PIOETE, WO KOMYChb CTANM BiOMI BALL
AAaHi 6e3MeKn Un XTOCb HUMK CKOPUCTABCH;

- nif vac kopucTysaHHA Jlogatkom ym Kananom ING Bu
BMABWJIM TPAH3AKL,T, AKI HE 34IMCHIOBANUCA Hi BAMM, Hi
iHLIMM YrnoBHOBMKEHUM KopucTysauem;

- BOL 3aci6 asTopum3auii abo MobinbHWI TenedoH, NAaHLWeT
4K KoMI'toTep, AKUM BM BUKOPUCTOBYBAW ANA IHTEpHET-
6aHKIHMY, BKpAAeHo uum 3arybneHo.

Takox cnif HeranHo 3atenedoHyBaTH A0 KOMNAHIT ING,

AKLLO BM 3AYBAXMIIM LLIOCb HE3BUYHE HA KLUTAAT HEe3HAHOMOT

CTOPIHKM BXOAY B CUCTEMY.

Akwo ING npornoHYe BaM BUKOHATH NEBHY Ait0, HAMPUKNAL,

ANA HeJONMYLLEHHA HLWWX IHUMAEHTIB, BU NOBUHHI AiATH

3riHO 3 OTPUMAHMMK BKA3IBKAMMU.




