YcnoBusa 3a EnekTpoHHK KaHanu Ha ING

1 [JlepUHULMK M TbNKYBAHE

11 AedpuHnuuun
TepMuHUTE, AeDUHUPAHK B HOCTOALMTE YcnoBmA 3a KaHanwu
Ha ING, UMaT cneagHuTe 3HAYEHUS:

CmeTka

Bcaka cmeTka kbM ING MM KbM TpeTa CTPAHA JOCTABYMK HA
NAATEXHM YCIIYrK, U3MO0M3BAHA 30 U3MbJIHEHME Ha [aTexHH
TPAHCAKLMK.

[Jlorosop
Jlorosop o3Ha4aBa forosopbT Mexay KnveHTa 1 ING BbB
Bpb3Ka € kaHan Ha ING.

MpunoxeHue

MprnoXxeHWe 03HA4ABA NMPHUIIOXKEHKWE, MPEOCTABEHO WK
opobpeHo oT ING Bbpxy TenedpoH, Tabnet unu apyro
MOBMIHO YCTPOMCTBO 3a MOIYYABAHE HA JOCTBM A0
efleKTpoHeH kaHan Ha ING.

MHCTpyMeHT 30 oTopu3aumsa

MHCTPYMEHT 30 OTOpPMU3aLMA 03HAYABA NpoLefypUTe K
WHCTPYMEHTHKTE, TAKA KAKTO ca nocoyeHn oT ING, konto
KnuneHTsT nnu MoTpebutensaT TpAbBaA 4a M3MON3BA 30 AOCTHN
[10 Y M3N0JI3BAHE HA YCNYra M/mMnu M3npatiaHe Ha
(M3pasABaHe Ha cbraacue ¢) MHeTpykuma go ING,
BKJIIOYUTESTHO MIIATEXEH MHCTPYMEHT, ENekTpoHeH noanuc,
PKI, npepoctaseHna oT ING, 1niu, ako e NpuioxmMmo, oT TpeTa
CTPAHQA, MKW BCAKAKBY APYrk CPeACcTBA 3 JOCTBN U
M3MON3BAHE.

HCIPE)Kﬂ,ClHe 30 Macosu nawaHumsA
HCIPE)Kﬂ,ClHe 30 MOCOBM MALLAHKWA 03HAYABA [naTexHo
HApeXxadHe, KOeTo CbAbpXXad rpyna [naTexHu HApeXxaaHusA.

PaboTeH peH

PaboTeH fieH 03HAYABA AeH, onpeaeneH oT EBponeiickara
LeHTpanHa 6aHKa KaTo AeH, B KOWTO BAHKMTe ca OTBOPEHM 3a
M3BLPLUBAHE HA YCIYrK W U3MbIHEHWE HA [1naTexHK
TPAHCAKLMM, C U3KITHOUEHKWe Ha cbboTa, HeAena U BCUUKK
HALMOHANHM NYONMYHM M BAHKOBW NPA3HULK B
toprcankumaTa Ha Oduca Ha ING, npefocTaBALL, CbOTBETHATA
ycnyra. JonbaHuTenHa MHGOpMaLusa 3a NpUNoXUMUTe
PaboTHK aHK 3a Bcekn Oduc Ha ING moxe fa 6bae nonydyeHa
0T cboTBeTHUA Oduc Ha ING.

KnuenTt
KnueHT 03HauYaBa BCAKO SiMLEe, KOETO NMOAY4aBa Ycnyru ot
ING.

ycnosus
Te3u Ycnoewsa 3a EnektpoHHK kaHanu Ha ING.

EnexkTpoHeH noanuc

JaHHW B eneKTpoHHA $opMa, MPUKPENEHHU KbM UK
NOrMYeCKK CBbP3AHM C APYrK eNeKTPOHHKW AAHHM, KOMTO ce
M3MO3BAT KATO METOZ 30 YA0CTOBepABAHe. TOBA BKITHOYBA,
HO He camo, PKI, yctporcTea nnu Gainnose, CbAbPXKALLM
YACTEH KoY C MepCoHaneH LMdpoB CepTUOHKAT, U AKO e
NPUIOXUMO, CPEACTBATA 3d YAOCTOBEPABAHE HA
CAMOJIMYHOCTTA M/MAIM NOANUCBAHE, M36paHK oT KnueHTa
n/vnu MNoTpebutens, He3aBMCUMO AANKM CA HEOHXOAMMM 3a
M3M0N3BAHETO HA MHCTPYMEHT 30 OTOPU3ALMSA UK He, Bb3
OCHOBU HA Bb3MOXHOCTH, NpegocTaseHn oT ING nam
CbOTBETHA TPETA CTPAHA (Hanpy“Mep NApona W/vnu BCAKAKLB
ApYr noBepuTeneH UAeHTUOUKALMOHEH KOZ, UK HOMEP,
M3BeCTeH camo Ha KnueHTa unu MNoTtpebutens).

ING

ING BaHk H.B. (ING Bank N.V.) n/vnu BCAKO OT HEMHWUTE NpeKU
W Henpeky (MeCTHW WK YYXAECTPAHHM) ObLLEepHU PYXKecTBd
W/WIK BCEKM OT HEMHUTE UMY TEXHUTE GUMANH, KITOHOBE U
oducn. TepmuHbT ING BrtouBa Oduca Ha ING.

KaHan Ha ING

InsideBusiness Portal, InsideBusiness Payments,
InsideBusiness Trade, MecTHU cariToBe Ha InsideBusiness
Payments CEE, InsideBusiness Connect File Transfer,
InsideBusiness Connect 3a Swift, InsideBusiness Connect 3a
EBICS (CTaHAApT 30 MHTEPHET KOMYHWKALMA NpU ENEKTPOHHO
H6aHKMpaHe), MNpUNOXEHWETO UK BCAKA APYrad 3dLLUMTEHA
OHNAMH 6AHKOBA CMCTEMA M/MIW €NEKTPOHEH KAHAN 3d
KOMYHMKaLMA, npegoctaseH oT ING.

Croku Ha ING

Ctoku Ha ING o3HauaBa BCekW MHCTPYMEHT 3a 0TOpU3aLms,
KaHan Ha ING, PKI yctporctso Ha ING unm gpyru CToku,
MHCTPYMEHTH, 060pyaBaHe, JOKYMEHTH, COPTYep-HOCUTENH
n coptyep, npepoctaeeHn oT ING 3a M3non3BAHETO Ha
CmeTka, Yenyra u/vnun ygoctosepasaHe HA CAMOJSIMYHOCTTA
Ha KnueHTa nnu MNoTpebuTtens.

Odwc Ha ING

CboTBETHUAT 0dUC (CboTBETHUTE 0dUCH) Ha ING BaHk H.B.
W/WAK HA BCAKO OT HEMHMTE NpeKK 1 HENPEKKU (MECTHU MUK
YYXKAECTPAHHM) AbLLEPHKU APYXKECTBA U/MITM BCEKH OT
HEWHWUTE UK TeXHUTE GUIUANH, KITOHOBE M ODUCH, KOUTO
npenocTaBaT EnekTpoHeH kaHan uaun Yenyra(um) Ha ING.

MHCTpyKLmMA

MHCTPYKLIMA 03HAYABA MHCTPYKLMA WUITM HOpexXaHe,
BKJIIOUMTESTHO [TNaTexHO HapexAaHe, n3npareHo oT KnueHta
unu MNoTpebutens upes EnekTpoHeH kaHan Ha ING.




MnaTexHo HapexaaHe

MNaTeXxHo HapexaaHe 03HAYABA MHCTPYKLMATA, KOATO
KnueHTsT, MOTpebUTENAT UNK TPETA CTPAHA A4BA 30
M3NbJIHEHME Ha [NaTeXHa TPAHCAKLKA, HE3ABUCMMO AASH
ypes EnekTpoHeH kaHan Ha ING, naum He.

MnaTeXxxHa TpaH3akuma

[JewcTteure, MHMuMKUparo ot KnunenTa, MNotpebutensa unm Tpeto
CTpaHa, crnopes c/iy4as, Npu KOeTo CpefCcTBA B, KbM W/IK OT Ce
BHACSAT, TEMNAT, NPEBEXAAT, AeOUTUPAT OT MW NPEXBLPASAT
no CmeTkara.

JINYHK AAHHHK

BcAka nHdopmauma, KoATo Moxe Ad 6bae CBbpP3aHA NPAKO
MM KOCBEHO, caMa no cebe cu Unr B KOMOMHALMA C Apyra
MHGOpMaLMs, € GU3MYECKOo 1Le, KOETO € MAEHTUOULIMPAHO
nnn Moxe Aa bbae MaeHTUGULMPAHO.

PKI

PKI o3HavaBa ycnyra, npegocrassaHa oT ING nnm Tpeta
CTPAHA, 3a U3AABAHE WU NOAABPXAHE HA LMPOBK
cepTudMKaTH.

Jeknapauus 3a NOBEPUTENHOCT

Privacy Statement ([leknapauma 3a NoBepUTENHOCT)
03Ha4aBa AOKYMEHT mnu aeknapauus oT ING, KoATo Cbabpxa
nHdopmauma 3a Tosa kKak ING obpaboTea u ce rpuxu 3a
NMYHKU AAHHM.

Yenyru

Yycnyru o3Havasa EnektporeH kaHan Ha ING v ycnyrure,
[OCTbMHM NocpeAcTBoM EnekTpoHeH kaHan Ha ING cbrnacHo
JlokymeHTHTEe, CBbP3aHK C ycnyrute, kouto ING npepocrass
Ha KnueHTa.

JOKYMEHTH, CBbP3aHM C ycyruTe

[ OKYMEHTH, CBbP3AHU C YCnyruTe, o3HaYaBsa [JorosopsT,
HACTOSALLMTE YCNIOBMS W BCUUKM (APYri) YCOBHUS, [OKYMEHTH,
MHTEpHET CAMTOBE, YCIOBMSA 30 MON3BAHE, MHCTPYKLMK UK
CMopa3yMeHu1s BbB BPb3KaA € YcnyruTe.

MoTpebuten

MoTpebuTen 03HAYABA NMLLE, KOETO € NPAKO UK KOCBEHO
ynbSiHOMOLLEeHO OT KnMeHTa fa U3BbPLLBA ONpeAeneHu
[leMCTBMA 30 1 OT HErOBO MMe.

Bupyc

Bupyc o3Hauasa BMpYcC nnu Apyra coptyepHa nporpamd,
Lenawa uim npeAHasHa4YeHa Ad 0CMrypAasa 4OCTbLI 40 WK
[ld NO3BO/ABA M3MOJI3BAHETO HA KOMMIOTLPHA CUCTEMA OT
HeynbIHOMOLLLEHO L, d HaNPABW TAKABA CUCTEMA
6e3nonesHa, Aa A NOBPeH UK U3TPKE, UK Ad HAPYLLKW UK
[4d BNOLUM HEMHOTO HOPMAJTHO M3NOI3BAHE.

1.2 TenkysaHe
d OCBEH OKO KOHTEKCTBLT AACHO He M3UCKBA ApYro, BCAKO
MO30BABAHE HA HACTOALLMTE YCNoBuaA Unn [lokymeHT,
CBbP3aH C YcnyruTte, BKIOYBA NO30BABAHE HA BCEKM
QHEeKC UNKW A0BABBLK KbM TAX/HEro. 3araB1ATA B

N

HACTOALLWTE YCNI0BMA CA eJMHCTBEHO 3d YeCHABAHE
Hd NO30BABAHETO.

b ocBeH KoraTo e ykasaHo NPOTUBHOTO, MO30BABAHE B
HacToALMTE YC/IOBMS Ha:

i ,1ue” BKSIOYBA BCAKO GU3MUECKO NnLe,
topranYecKo nuue, upma, ApYxecTso,
Kopnopauwua, NpaB1TENCTBO, AbPXKABA UK
AbPXXABHA AreHLUMs UK BCAKO CAPYXKEHKE, TPBCT,
CbBMECTHO NpeanpuATHe, KOHCOPLMYM UK
NApTHLOPCTBO (HE3ABMCMMO AAM €A CbC
CAMOCTOATETHA NPABOCYHEKTHOCT), 1 BK/tOYBA
HeroBMTe paBONPUEMHULM, pA3peLLEHH
NPABOMNPUEMHULN W NIKLA, HO KOUTO € paspeLLeHo
NpexsbpAsAHETO MY;

i cnopasymeHue, Yycnosus, CpoKOBe, NPABUIHWK MK
AOKYMEHT e M030BAaBAHE HA TOBA CMOPA3YMeHue,
ycnosws, CPOKOBE, MPABUIHUK UM JOKYMEHT, TAKA
KAKTO € M3MEHEH, AOMb/IHEH UKW NOBTOPHO NpHeT
KbM 0[€HWUA MOMEHT;

2 06wu nonoxxeHus

2.1 Npunoxxumu ycnosus

d HACTOALLMUTE YCII0BKA €A NPUNOXKUMHK CNIPAMO BCUYKM
KaHanu n Yenyru Ha ING, goctenHu upes Kanan Ha
ING. Yenyrute, goctbnHu upes Kanan Ha ING, morat fa
ca 06eKT Ha AOMb/IHUTENEH AOrOBOP U AOMbIIHUTENHHM
YC/IOBMSA, TAKA KAKTO € NOCOYEHO B CbOTBETHUTE
JloOKYMeHTH, CBbp3aHK € ycnyrurte. B cnyyan Ha
npoTusopeune Mexay Tesun [JokyMeHTH, CBbP3aHH C
ycnyruTe, 1 HACTOALWMUTE YCNOBKUA, NPEANUMCTBO MMAT
JIOKYMeHTHTe, CBbP3aHK C ycnyrure.

b c nognuceaHeTo Ha Zlorosopa (He3aBUCKMMO AANK MO
€/1eKTPOHEH MbT WK HE) UKW MPUEMAHETO HA KOWTO U
A0 e Apyr JOKYMEHT, KOWTO Ce OTHACA O
NPUIOXUMOCTTA HA HACTOALLMUTE YCnoBuA, KNMeHTbT
NOTBBLPXAABA, Ye e NONYUKSI U e CbIIaceH ¢
YCnoBuATA, M NOTBLPXAABA, Ye Te3un Ycnosua ca
304bJDKUTENHU 30 KnKneHTa.

C dKO HacToALMTe YC/I0BKUA Ce NpefoCTABAT HA
KfiMeHTa Ha e3uK, pa3nnyeH OT AHIIMUCKK, B C/TY4aim
Ha NPOTUBOpEYME NPefmUMCTBO LLEe UMA BAPUAHTBLT HA
AHIIMMCKK €3UK.

d CtpaHuTe ce cbrnacsaeat ING, npu NpeoCTABAHETO HA
Ycnyrute, TpabBa Aa cnassa Npaeunarta
pernameHTuTe Ha (i) TpeTw cTpaHu kato EBponerickus
NniaTexeH CbBET WKW ApYra pefieBaHTHA MidTexHa
CXemd, MHCTUTYUMA WK opraH wu (i) TpeTu nuua,
NpAKO WM KOCBEHO NpefoCTaBALLM (4acT OT)
enekTpoHeH kaxnan kato SWIFT SC. Mpw
HecboTBeTCTBME Mexay [loKYMeHT, CBbp3aH C
ycnyruTe v NpaBmIaTa U periaMeHTUTe Ha TA3K
Tpeta cTpaHa, ING we npepocraen Yenyrute B
CbOTBETCTBME C MPABW/IATA HA TA3M TpeTd CTPAHA.

2.2 HanuuyHoOCT U U3MeHeHUA Ha YcnoBuaTa
a npu nouckeaHe ING e npegoctaea 6e3naaTHO KOMKA
Ha NocnefHATa BEpPCUA HA YCNOBUATA HA XAPTUEH WK
ApYr TpaeH HocuTes.
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b ING Moxe aa NpoMeHs HACTOSALLMTE YCIOBKA NO BCAKO
Bpeme. ING e anbxHa fa uHbopmupa KnuneHTa 3a
M3MEHEHUATA He NO-KbCHO OT ABA Meceld npeau
[0TATA HA B/IM3GHETO MM B CHNA. [pOMeHH B
pA3HOCKMUTE U TakcuTe 3a KaHan Ha ING moraT fga ce
npunarar ¢ He3abasHO AeicTBHE U He3
npefBApUTENIHO YseAoMABAHE. BCUUKKM M3MeHeHuA
WK JONbAHEHWSA HA cneurMdryHK 30 JageH
e/1eKTPOHEH KaHAN pasnopenbu, BKOUYeHH B AHEKC
»CneunduruHn 3a EnekTpoHHKWa kaHan pasnopenbu”, ce
CUMTAT 30 U3MEHEHUA UKW AONMbIIHEHWUSA HA YCNOBUATA
eIMHCTBEHO 3a OHe3u KNIMeHTH, KOMTO Nonyyat
CbOTBeTHUA EnekTpoHeH kaHan Ha ING oT cboTBeTHHUA
Oduc Ha ING. KnneHTH, CnpsMO KOMTO Te3u
cneumdryHM 30 KaHana pasnopenbu He ca
NPUNOXMUMU, HAMA Aa 6bAAT MHGOPMUPAHK 30 TAKKBA
M3MEHEHUA UK AOMbIIHEHUS.

C LLe ce cyYMTd, Ye KSTMEeHTLT e npuen U3MeHeHUATd,
OCBEH AKO TOM NpekpaTtu B nicMeHa ¢opma [lorosopa
npeau AaTATa HA BIM3AHETO MM B CUIIA. 30 TAKOBA
npekpaTaBaHe He ce cbbupa Takca. AKo KnneHTbT
n3bepe fa npekpaty [loroBopa No TaKbB HAYMH,
JloroBopbT Le 6bJe NpekpaTeH CYMTAHO OT AATATA HA
B/IU3AHE B CUIA HA U3MEHEeHUATA. Ha Tasu gata
BCMYKM nNpeTeHumMn Ha ING cnpamo KnueHTa cTasaT
He3abaBHO Ab/MKUMU U MOASEXALLM HA NAdLLLAHE.

AKo foCTbMbT [0 YenyruTe e ¢ [punoxeHue, Te morat
[0 6bAAT OrPAHUYEHM.

b c HacToAWOTO KNWMEHTLT YNb/IHOMOLLABA BCUUKK
MoTpebuTenu 3a NpueMat oT CBOE UMe U OT UMETO HA
KnneHTa ycrioBMATA 3a UHCTASIMPAHE W U3MON3BAHE
Ha lpunoxeHuneTo.

3.4 CUCTeMHU U3UCKBOHUA U CUrypHoCT

a KJIMEHTBLT € ANbXeH Ad CNA3Bd M Ad LeNCTBA
CbO6PA3HO NOCNEAHNUTE MHCTPYKLMM U M3UCKBAHKA MO
OTHOLLEeHWEe Ha CMCTeMaTa, copTyepa v Apyrm
M3MCKBAHMA 30 MPUIAraHETO HA, AOCTbNA A0 U
n3non3saHeTo Ha KaHas Ha ING, KAKTO ca nocoyeHu
oT ING. ING He HOCK OTrOBOPHOCT 30 KAKBWUTO U Ad
6uno 3arybu n/mnu epefun, noHeceHu oT KnmeHTa B
pe3ynTar Ha (i) npomeHu B codTyepa mam
obopyasaHeTo, NnpegoctaseHn ot ING nnu Tpeta
CTpaHaq, (i) HenpaBMAHO GYHKLIMOHUPAHE Ha
codpTyepa 1nm 060pyaBaAHETO, MPUHALNEXALLO HA
KnueHta unu Motpebutens, (iii) HeMsnbaHeHWe Ha
MHCTPYKUMKTE Ha ING, unu (iv) HecnassaHe Ha
YCNoBMATA 30 NPUAAraHeTo Ha, AOCTBLNA A0 U
n3non3saHeTo Ha KaHasn Ha ING.

b knueHTLT TpsBBA Aa pasnonara cbe codpTyep 3a
CBbp3BAHe M 0bwysaHe ¢ Kanan Ha ING 1 goctsn fo
WMHTEPHET WK AOCTbN [0 €1EKTPOHHA CbObLLMTENHA
mpexa. ING He e cTpaHa No HUTO eiHO cropasymeHume

3 KaHanu Ha ING B TOBA OTHOLLUEHWe MexXAY KIMeHTA U Herosums
[OCTABYMK. BCHukM pa3xoam 3a 4OCTHNA A0 U
3.1  06LwM nonoxxeHus M3MON3BAHETO HA YCNYruTe, NpesnaraHu ot Tesu
Ako 6bae gorosopeHo, ING cneasa Aa ocHrypu Ha AOCTABYMLM, Ca 30 cMeTKa Ha KnueHTa u ING He Hocu
KnveHTa Bb3MOXHOCT Aa M3non3sa KaHan Ha ING 3a OTFOBOPHOCT 30 KAKBUTO M Aid e 3arybu n/mnu speau,
AOCTbN [0 Yenyrk, fa onpepens MNotpebutenu, Aa noHeceHu oT KniMeHTa BbB BPb3KA C MpeaaaraHuTe ot
npeacTass 1 n3aasa MHCTPYKLMK, A4 NOAYYABA Te3n AOCTABYMLM YCAyru.
WHbOpMaLMA U OTUETH, Ad KOMYHKKKPA ¢ ING n/mnu aa C KJIMEHTLT HOCK OTFOBOPHOCT 3d CMIYPHOCTTA HA
CKJTI04BA AOrOBOPH 30 AOMBIIHUTENHK Yenyru. Ha CUCTEeMUTE KU YCTPOMCTBATA, M3MON3BAHK 3a AOCTBM A0
KnueHTa Wwe 6bae No3BOEHO A M3MON3BA KOHKPETHA KaHnan Ha ING. be3 fa ce 3acAra ropensnoxeHoTo,
Yenyra, goctenHa nocpefctsom Kanasn Ha ING, K/IMeHTBT e ANbXeH Aa rapaHTypa, ve ce 13noJsissd
€[IMHCTBEHO OKO TOBA ObJle 4OrOBOPEHO CbC CbOTBETHMA aKTyaneH aHTUBUPYCeH copTyep, AHTULLMMOHCKK
Oduc Ha ING. codTyep, 3aLMTHA CTEHA UK BCAKAKBK APYru
NoAXoAALLM MHCTPYMEHTH 30 CUIYpHOCT, 3d fid ce
3.2 JocTtbn Ao v usnonseaHe Ha KaHan Ha ING rapaHTMpa CUrypHOCTTA Ha (AocTbn Ao) KaHana Ha
G 30 A40CTbMN A0 U M3non3saHe Ha KaHan Ha ING v kosaTo ING 1 Yenyrute, foctennum upes KaHana Ha ING. Ako
W Aa e Ycnyra no Hero, KnneHTsT Tpabea Aa M3non3ea K/IMeHTLT OTKpKe MnKn NoJo3mpd, Ye CblleCTBYBA
MHCTpyYMeHTa 30 OTOpU3ALMA, MOCOYEH B BMPYC, LUMHUOHCKM COPTYEP MM HEOTOPU3MPAH AOCTBN
npunoxmmmTe JlokymeHTH, CBbP3AHK € Ycnyrara, Unu A0 KaHan unu Yenyru Ha ING, Tor Tpabea fa yseaomu
cbobueH My oT ING. CboTBETHUAT MHCTpYMEHT 3a ING He3a6aBHO v He3a6aBHO Aa NpearnpremMe BCUUKK
OTOPM3ALMA MOXKE Ad € pa3/IMYeH 3d pPasfiMyHUTE HeobXxoAMMK Mepku 3a NpefoTBpATABAHE HA 3aryba
KaHanu u Yenyru Ha ING. n/vnu Bpeaa. ING cv 3anassa npaeoTo Aa 610kupa
b knneHTHLT He TpabBea Aa nsnonsea KaHan Ha ING 3a fgoctbna Ao (Yact o) KaHan nnu Yenyra Ha ING cnep
LAEMHOCTH MW LieNK, KOWTO €A B HOpYLLUEeHWE HA 3aKOH TOKOBA YBeOMABAHeE.
WM NOA30KOHOB HOPMATMBEH OKT MM KOWTO MOraT Ad d KAMeHTBLT e ASTbXeH Aad rapaHTUpa, Ye ce cnassar
“Mat narybHo BauaHKe Bbpxy penyraumaTta Ha ING NpaBuIHK NpoLeaypu 3a U3NKM3aHe OT CMCTeMdard,
WK BBPXY LLeIOCTTA Ha GUHAHCOBATA CUCTEMA. KoraTo ce u3nu3a ot Kanan Ha ING, KoMMoTbp 1nu
APYro NpuIoxeHue 1nun Te ce octaeaTt 6e3 Hagsop. B
33 I'IpMHO)KeHMe [OMb/IHEHWE KbM TOBA KNMEHTLT Tpﬂ6BG [d B3eme
a ako 6bAe AoroBopeHo, KNMeHTLT MOXe Ad CU CNYXKK C BCHYKM PA3YMHW NPeAna3Hi Mepku 3a
MpunoxeHue 3a AOCTBLN A0 U U3MON3BAHE HA YCnyru. npefoTBpPATABAHE HA HEPA3PELLEHO U3MoN3BaHe HA
KaHan Ha ING 1 onepatyBHM CTAHLWK UK
N
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MHOOPMALMOHHM CUCTEMMU, OT KOUTO eWnH MOXe Ad Ce
nosiyum gocten Ao Kanan Ha ING.

g KJIIMEeHTBLT € AJ/TbXXeH Ad B3eMe noj BHMMaHue

nHbopmauuaTa, npegoctaseHa ot ING no oTHoLLEHWE
HO CUIYPHOCTTA NPU M3MON3BAHETO HA MHCTPYMeEHT 3a

4 HHCTngeHT 30 oTOpU3ALHUA 0TOPM3ALMSA, U MEPKUTE, KOUTO KNMEHTLT TpsAbaa Ad
npeanpuvemMe 3a NpefoTBPATABAHE HA U3MAMA WK
41 HW3nonssaHe Ha MHCTpYyMeHT 3a oTopHU3aLMA APYr BMA 310ynoTpeba ¢ TakbB MHCTPYMeHT 3a
a HacroAwuTe Ycnosua W apyrute JJokymeHTH, oTOpM3aLMA, U TpsBBA i AEMCTBA M FAPAHTMPA, Ye
CBbP3AHM C YCNyrmuTe, KOUTO CA NPUAOKUMU KbM MoTpebuTenuTe AeMCTBAT B CbOTBETCTBME C TA3M
MHCTpYMeHT 30 0TOpU3aLMA, MOCOYBAT KOS nHopmauus. ING Moxe Aa NpOMEHM TA3M
CbBKYMHOCT OT NEePCOHASIU3UPAHU YCTPONCTBO M/UK MHOOPMALMA 1 B CNELLHM CNYYan Te3M NPOMEHH Le
Habop oT npoLeaypu CbCTABNABAT MHCTPYMEHT Ha 6baaT npunaranu ot ING ¢ He3abasHo aeicTaue. ING
oTopU3ALMA. Lie yBeZloMK KfiMeHTd Mo CbOTBETHUA HAUMH.
b knMeHTLT TpAbBA A M3non3ea MHCTPYMEHT 3a h KNWEeHTBLT e ANbXeH Aa, U TpA6BA Aa FrAPAHTMPA, Ye
0TOpU3aUMA B CbOTBETCTBME C JIoKyMeHTUTE, MoTpebuTenaT e M3BbPLUBA CNeAHOTO:
CBbP3AHM C YCAYyrmute, 1 MHCTPYKLMUTE UK i HesabasHo Aa ysefomK ING, koraTo ysHae 3a (i)
WMHPOPMALMATA 30 M3MON3BAHETO HA MHCTPYMEHT 3a KaksaTo 1 Aa e 3aryba, kpaxba, npuceoasaHe 1nu
oTopu3auus, npefoctaseHn oT ING. HepaspelleHa ynotpeba Ha (NepcoHanmMsnpaHa
C OCBEH KOrarto e nocoyeHo Apyro, MHCTpYMeHTLT 3d bYHKLMA 30 3aLMTa HA) MHCTpYMeHT 3a
OTOPM3ALMA € CTPOro JIMYeH, He MOXe Ad ce oTopu13aLma 1nu (ii) TexHryecka asapua uu apyra
Npexsbp/ifa U He MOXe Ad Ce MPOMEHS, KOMUpad Uiu HEeM3MNpaBHOCT, KOATO MOXe Ad 3aCTpaLLu
Bb3npouseexad. Mpwu PKI, aurutanHus(te) CUrYpHOCTTA Ha (MepcoHanu3npaHa ¢pyHKLMA 3
cepTrdumkaT(n) moxe(rat) ga 6vae(aT) M3NON3BAH(M) 30LWMTa HA) MHCTPYMEHT 3a 0TOpM3auums.
camo 3a Ycnyrure. CpeacTBaTa 30 yseAoMABAHE M JAHHWUTE 30 KOHTAKT
d ING moxe fja onpeaeny nepuoj Ha BANMAHOCT HA Ha ING moraT aa 6baaT HamepeHu B KaHana Ha ING
MHCTpyMeHTa 30 0TOpM3ALMA U MMA NPABO Ad Wnun aa 60T cbobLeHn No ApYr HaumH oT ING.
CbKpALLABA WKW YAbIKABA TO3KU NEPUOL HA HeysenomasaHe Ha ING 6e3 HeonpasaaHo
BASIMAHOCT MO BCAKO BpeMme. 3abaBsAHe NpeacTasnasa rpydba HebpexxHocT oT
e aKo MHCTpYMeHT 3a oTopm3auma e NpefoCTdBeH oT CTPAHA Ha KnueHTa;
Tpeta cTpaHa, ING He e cTpaHa no Aoroeopa Mexay i HezabasHO aa usnpaTtu Ao ING NoTBbLPXAEHME B
KnueHTa 1 4OCTABYMKA HA TO3W MHCTPYMEHT 3a nMcMeHa ¢opma 3a BCAKO YseAOMIIeHME NO
OTOPU3ALUMA WU BCUYKK PA3XOAH, CBBP3AHHM C TenedoHa, KATO MMCMEHOTO NOTBbPXAEHME Tpabea
nocnefHus, ca 3a cMeTka Ha KnueHTta. ING He Hocun A4 CbAbpXa AATATA, YACA U BCAKAKBU APYrk BAXKHK
OTFOBOPHOCT 30 KAKBMTO M fd e 3arybu u/unu speau CBefleHWn 3d TOBA YBeJoMIeHHWe; U
OT KAKBbBTO U Aid € XapakTep, NoHeceHu oT KnneHTa iii He3060BHO A0 YBEAOMM MONULMATA U APYTH
BbB BPb3KA C YCAYrurte, NpeJoCTaBAHM OT TA3M TpeTda NOAXOAALLM OpPrdHK 3a CbOTBETHOTO CbbKUTHE, KAKTO
CTPaHa. e nocoueHo B (i) no-rope.
f cnea nonyyasaHeTo HA MHCTPYMEHT 30 OTOpH3ALUA 42 bnokupaHe
KnueHTsT Tpabea fa npefnpremMe BCUUKK MEPKH, a ING e ymbnHoMolleHa fa 610kMpa 1an aa cnpe
n3uncksanu ot ING, 3a onassaHe Ha MHCTpymeHTa 3a MHCTpYMeHT 3a oTopu3auus, EnekTpoHeH kaHan Ha
O0TOPM3ALMA U HEFrOBUTE NEPCOHANM3UPAHN GYHKLIMK ING nnun goctbna Ao (BCAKAkBKM Ycnyru, AOCTBMHM
3a 30WWMTa. B fonbaHeHWe KbM ToBA KnneHTsT Tpabea ypes) EnekTpoHeH kaHan Ha ING B cnyyai Ha
[d npeanpueMe BCUUYKKU MEPKH, KOUTO PA3YMHO MOXe HecnassaHe HA MHCTPYKLMUUTE U U3UCKBAHUATA,
[l0 Ce O4AKBA, 3 Ad rAPAHTUPA CUIYPHOCTTA HA nocoyeru B Knaysa 3.4, KOeTo 1 Aa e OT CbbUTHATa,
NepCOHANIM3UPAHNUTE GYHKLIMK 30 3aLLMTA, U Ad nocoueHu B Knaysa 9.1.e, unu nopagn npuynHu,
CbXPAHABA Te3M GYHKLMHK, BKIOUMTENHO ENeKTpoHHKA CBbP3aHM CbC (i) curypHocTTa Mnu (i) nogo3peHnsa 3a
NoAMUC 1 NApONATd, B TAMHA OT BCUYKK OCTAHASM. HernpasueH, HepaspeLleH Uin HernpaBoMepeH AOCTbN
KnueHTsT Tpabea fa cbxpaHasa MHCTpYMeHTa 3a WU U3MN0A3BAHE.
OTOPU3ALMA HA MACTO, 4,0 KOETO HAMAT AOCTbMN TPETH KIIMEeHTLT Moxe Aa nomosu ING aa 6noknpa Herosus
nmua. Mpu ycnosKe, Ye HAMA JOKA3ATENCTBA 30 MHCTPYMEHT 3a 0TOopU3aLMa Unk MHCTpYMeEHT 3a
MPOTMBHOTO, GAKTHT, Ye NEPCOHANM3NPAHA PYHKLIUA oTopu3auma Ha MNoTpebuten unu goctuna Ao
30 3AWMTA U/MaK MHCTPYMEHT 3a 0TOpM3aLmA ce (BCAKakBM Ycnyru, focTbnHM upes) KaHan Ha ING, a
W3M0JI3Ba OT TPETH IMLa, e NpeacTaB/saBa MoTpebuTen Moxe Aa NoMcka 610KMpaHe HA CBOA
[10Ka3aTesICTBO, Ye KIIMeHTLT He e ycnan 4d r'v onasu MHCTPYMEHT 3a 0TOpU3aLMA UK JOCTLMA O
WK Ad MM CbXPAHABA HA 6@30MACHO U CUIYPHO MACTO (BCcAkakeM Ycnyru, foctbnHu upes) Kanan Ha ING.
W ye Te ca BMnM JOCTbMHK 30 TPeTK NUUA. KIHeHTBT e He3aencnMo OT BCAKO UCKaHe 3a 6nokunpaHe, ING
ANbXEH a rapaHTupa, Ye MNMotpebuTenute we MOXe f1a MPOALIIXN U3MbIIHEHWETO WUITK U3MNPALLIAHETO
CbOMAABAT M CNA3BAT BCUYKKU 300bJIKEHMS, Ha MHCTpYKLUMKTE, KOWUTO ca bunu aagenn Ha ING ot
BKJIIOYEHW B HACTOALLATA K1ay3a 4.1. TO3K1 KnueHT nnu MNoTpebuten npean nam ckopo cneg
MoNYy4aBAHETO HA TAKOBA MCKAHe 3a 6OKMpPaHe, ako
N /
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ING He MOXe pa3yMHO Ad NpefoTBpATH 6
W3MbJIHEHWETO UK U3MNPALLAHETO WM.

MbnHoMoOLLHO

C Cfef KaTo Y3Hae 30 KaKbBTO W Ad € HenpaBuUIIeH, 6.1 BcfAKO MbAHOMOLLHO, U38aZleHO Ha MoTpebuTen, 3a Ad
HepaspeLleH UK HeNpaBOMEepEeH AOCTBIM A0 UK nposexaa busHec ¢ ING oT MMeTo Ha KnueHTa, Tpsbaa
M3MN0J3BAHE HA MHCTPYMEHT 30 OTOPH3ALMA WS Aa 6vae BB dopma 1 popmar, npuemnnem 3a ING.
KaHan Ha ING ot MNoTpebuten unu TpeTo nuLe, OcBeH Koraro B MbIHOMOLLHOTO € ONpeAeneHo Apyru,
KnueHTbT TpsabBa HE3a6ABHO Aa NPeKpaTH WK TO Ce pernamMeHTMpa OT 3aKOHOAATESICTBOTO HA
610KMpa 4OCTBLMNA HA TOBA JIMLE A0 W U3MON3BAHETO AbPXABATA, B KOATO e yupeseH KnneHTsT. Taka
OT Hero Ha MHCcTpyMeHTa 30 oTopu3auuna nim Kadana yrmbHOMOLLEeHHUAT MoTpebuTen Moxe Aad U3BbLPLLBA
Ha ING u fa Hdopmupa ING ceoeBpeMeHHO 3a TOBA. BCUUKW JEMNCTBUA, NOCOYEHHW B MbJIHOMOLLIHOTO OT UMETO
ING He HOCK OTFOBOPHOCT 30 KAKBMTO M Ad e 3arybu HA K 3a CMeTKA Ha KnueHTa, He3aBUCHUMO OT HASTMYKUETO
n/vnu Bpeau, NnoHeceHu oT KnueHTta. KnmeHTsbT e HO eBeHTYaneH KOHQIUKT Ha UHTepecH Ha
LnbXeH id ocBoboau ING 0T OTFrOBOPHOCT 3d BCSKA MoTpebutens. C HACTOALLOTO KNMEHTLT HEOTMEHUMO U
3aryba mu/vnu Bpefa, NoOHeceHa B pe3ynTar Ha 6e3ycnoBHO ce 0TKA3BA OT BCAKAKBA 3ALMUTA UK
HecrnassaHeTo oT KnneHTa Ha HacToAwara Knaysa. NpeTeHLUMH, KOUTO b1 MO A0 MMA Bb3 OCHOBA HA

d ING He HOCK OTFOBOPHOCT 30 KAKBMTO W Ad € 3arybu CbLLIECTBYBAHETO HA TAKLB KOHMIMKT.
n/vnu Bpeau, NoHeceHW oT KnueHTa nnu TpeTta CTpaHa
B pPe3ynTaT Ha 610KMpaHeTo. 6.2 BcAKO NbSIHOMOLLHO, HE3ABUCMMO AANU € U3AA4EeHO Ha

e B Cnyyar Ha bnokMpaHe ot cTpaHa Ha ING, ING XapTueH HocuTten, ypes KaHan Ha ING nav no apyr
TpAbBa, KOraTo e Bb3MOXHO Npeau 6noknpaHeTo, Ad HAYMH, CE€ U340BA B CbOTBETCTBUE C U CbINACHO Te3M
yseloMK KiMeHTa 3a Hero v 3a NpUyYnHKTE 30 Hero, Ycnoswus.

OCBEH KOraTo TakoBa cbobuiasaHe 61 morno aa

KOMNpOMeTUpa 06eKTUBHO ONPABAAHW CbOBPAXEHKA 6.3 KnAMeHTBT e A/TbXeH Ad rapaHTvpa, Ye MoTpebutenute
30 CUIYPHOCT MK € OrPaHUYEeHO UK 3a6paHeHo oT ca 06BbP3aHM C U e CbbAAABAT M CNA3BAT BCUYKHK
NPUNOXMUMUTE 3AKOHU WSIU NOL3AKOHOBU HOPMATHUBHU 304bJIXEHNA, MOCOYEHU B CbOTBETHUTE [IOKYMEHTH,
aKTOBeE. CBbP3AHU C ycnyruTe. KNMeHTLT 0CTABA OTFOBOPEH KbM

f ING Tps6Ba aa pasbnokupa KaHana Ha ING nnu ING 30 BCHUKM 304BbIXKEHWUSA, MPOU3TUYALLN OT
MHCTpYMeHTa 30 OTOPU3ALMA WK Ad 3AMEHU JlokymeHTHTe, CBbP3AHM C YCSIYruTe, BKIIIOUNTESTHO
nocnefHua ¢ Hos MIHCTpYMeHT 30 oTopU3aLma, cief BCHUKW AeNCTBUA 1 Be3gencTBurA Ha MoTpebuTtenuTe.
KATO NpUYMHKTE 30 6SI0KMPAHETO NpecTaHaT Ad OcBeH aKO B Mb/IHOMOLLHOTO M3PHUYHO Ce MOCOoYBA
CbLLECTBYBAT. ApYro, sceku MoTpebuten e HaMbAHO KOMMNETEHTEH Ad

M3BBLPLLM NOOTAENHO OTOPU3UPAHUTE IENCTBUA,

5 EnexkTpoHHu aorosopu/EnekTpoHeH noanuc ONMCaHK NO-A0NY.

5.1 KnneHTbT MOXe Ad Ce CbIIacH Mo eNeKTpoHeH NbT Ad 6.4 BCAKO NbJIHOMOLLHO € B C11a A0 M3TUUAHETO MK
nonyum (LonvaHuTenHu) Yenyri ot Opumc Ha ING no OTMAHATA MY. AKO NOPAAM NMPUIIOXKUMOTO
KaHan Ha ING go cTeneHTa, B KOATO T03KW Oduc Ha ING 304b/KUTENTHO 3AKOHOAATeNCTBO TpAbBa fa bbae
npeanara Toea. LLle 6vae nocoueHo nNo Ycnyru Kaksu NMOCOYEH CPOK HA AeNCTBMeE, TO, OCBEH KOraTo B
M3MCKBAHMA TpABBA Aa 6bAAT U3MbIIHEHK M KOrd MbJIHOMOLLHOTO € NpeABUAEHO ApYro, CPOK HA lelcTBme
[lOroBOpbLT B/IX3d B CMAA. e 100 rognHu. KnmueHTsT Tpabsa He3abasHO Aa yseaoMU

ING, B npremnumea 3a ING ¢opma, 30 U3TUUYAHETO,

5.2 [lo OTHOLLIEHME HA BCUYKK MHCTPYKLMK, CNOPA3YMEHHA U OTMAHATA MUK U3MEHEHWETO HA MbJIHOMOLLHO, CBbP3AHO
KOMYHWKALMK, U3AALEHN UITK [JOTOBOPEHH MO C KOWTO U1 Aa 6uno MoTtpebuten. lokato ING nonyum
enekTpoHeH nbT Ype3 KaHan Ha ING, KnneHTbT npuema, TAKOBA YBeoMJIeHMe, BCAKO MbJIHOMOLLHO OCTOBA B
ye HeroBMWAT EnekTpoHeH NoAnuc nnu EnekTpoHHUAT Mb/IHA CMUNA, HE3ABHUCUMO OT BCAKAKBA PErUCTPALMA HA
noAnuc Ha MoTpebuTens oT UMETO HA KJIMEHTA, AAHHUTE W/WMAKM MPOMEHWTE B MbJIHOMOLLHOTO B KOWTO M
npeAcTaB/ABA AOKA3ATENCTBO 3d CbMIACUETO MY U Aa e nybnunyeH pernctbp. ING MOXe Aa NPOABIIXH
HeroBaTa CAMOJSIMYHOCT, U Ye UMa CbLyaTda M3MbIIHEHWETO WK U3MNPALLLAHETO HA MHCTPYKLIMK,
[lOKO30Te/ICTBEHA CTOMHOCT KATO AOKYMEHT, NOAMMCAH KoWTO ca 6unnun aageHn Ha ING ot To3um MoTpebuTen
oT KnueHTta nnu MNoTpebutena cbC camopbyeH NoAMnumC. npeamu Wiau ckopo cfiefi NonyyasaHeTo Ha TAKOBA

ysefomsieHue, ako ING He Moxe pasymHo Ad

5.3  KnueHTsT npuema, ye JJokyMmeHT1Te, CBbP3AHK C YCyru NpefoTBPATH U3MbIIHEHUETO UK U3MPALLAHETO WM.
(BKNOUUTENHO M3MEHEHUATA B TAX), U BCUUKH OTTernsHeTo, NpeKpaTABAHETO, U3TUYAHETO WSIK
AOKYMEHTH, HHPOPMALUA W/MNK YCNOBKA, MOCOYEHH B M3MEHAHETO HA AAAEHO MbJIHOMOLLHO HAMA HUKAKBU
TAX, MOrAT Ad Ce NpefocTaBAT Ha KnneHTa no nocneamum 3d 1 He 3dcsArd (BaNMAHOCTTA HA): (i) KoATO U
€NeKTPOHEeH MbT, He3aBMCUMO Aanu [loroBopbT e 6un A4 e MHCTpYKUMA C NNaHMPAHA 4ATA 30 U3MbJIHEHKE
CKJItOYEH MO e/IEeKTPOHEH MbT UK He. cfep OTTErNAHeTo, NPeKpaTABAHETO WM U3MEHEHHETO,

unu (i) KoeTo 1 Aa € NbJIHOMOLLHO, AJJEeHO OT

N /
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nOTpe6MTeJ’I npean TaKoBA OTTErnAaHe, NnpekparasaHe
1IN U3MeHeHue.

7.3 OCBeH KOraTo U3pM4HO e MOCOYEHO ApYro, BCUYKK CYMMK,
30 KOWUTO € MOCOYEHO WK U3PA3EHO, Ye NOANEXAT HA
nnaware Ha ING, ca 6e3 faHbK Bbpxy fobaseHaTa
CTOWHOCT. AKO AAHBK BbpXY f06ABEHATA CTOMHOCT
NOANEXW HA HaYUCNABAHE, KNIMEHTBLT e ANTbXeH Ad
nnatv Ha ING (B 4OMbIHEHWE KbM U B MOMEHTA HA
NNALWAHETO HA MbPBOHAYANHATA CYMA) CYMA, paBHA HA
pa3smMepd HA TO3W [AHBK.

6.5 Ako e nocoyeHo oT ING, KnneHTbT e 3aA4b/1KEH, 30 U OT
nmeTo Ha ING, aa naeHTrdULMpa 1 yoocTosepu
CAMOJIMYHOCTTA (C NOMOLLTA HA BANTMAEH AOKYMEHT 3a
CAMOJIMUHOCT) Ha BCeku MoTpebuTen 1, ako e
NpUN0XKMMO, A4 NPOBEPU M MOTBLPAM 06paseLd Ha
noAnuca Ha To3u MoTpebuten. KnMeHTbLT ce 3a4b/1KaBA
Ad CbXpAHABA HA CUMYPHO MACTO 3d NEepUos OT HAM- 7.4
MANKO cefleM rofiuHK cnej oTTerfNsaHeTo Unu
M3TUYAHETO HA CbOTBETHOTO Mb/IHOMOLLHO BCUYKM
[.0HHHW, CBbP3dHK CbC CAMOJIMYHOCTTA M C MPOBEPKATA U
NOTBbPXAABAHETO HA MOANKCA HA BCekK MoTpebuten.
[Mpn noncksaHe oT cTpaHa HA ING KnneHTLT e AnbxeH
[0 NpefoCTaBM Te3W AAHHM BbB GopMaT, LOCTLMEH 3d
ING. ING e ynbaHoMoOLLEeHA 4d U3BBLPLLBA OAMT, MPOY4BA
W MpABK KOMKA HA AAHHKUTE, CbXPAHABAHK OT KnneHTa

Bcrukn AAHBLUKM M HANO3KM (HE3ABMCMMO KAK Ce HapuiaT
W OT KOO Ce Hanarar), CBbP3dHK C B3AMMOOTHOLLEHWETO
mexay Knunenta u ING, ca 3a cmeTka Ha KnneHTa. Ako
KNWeHTBLT e 3a4bJ1KEH NO 3AKOH WK NOA30KOHOB
HOPMATUBEH AKT A4 YAbPXKA UK NPUCNALA KAKBHUTO U
Ad e CYyMK OT cymaTd, Abmxmuma Ha ING, KnneHTsT e
AJTbXEH Ad NJIaTW TAKABA AOMbAHUTENTHA CYMA, KOKBATO
e Heobxoauma, 3a Aa Moxe ING Aa nonyym nbaHaTa
CYMa, BCe e[JHO Ye He Ce U3MCKBA TAKOBA YAbPXKAHE Uik

BbB BPb3KA C M3/10)KEHOTO NO-rope, U KO TOBA bbae npucnaaaHe.
nouckaHo, KnueHTsbT TpAbsa Aa npegoctasu Ha ING

JOCTbMN A0 CBOMUTE NOMELLEHUA U CbOTBETHUTE AAHHK U 8 OTFOBopHOCT
3anucu.

81 OrpaHMuaBaHe Ha oTroBopHOCTTA Ha ING

6.6 o nckaHe Ha ING KnneHTsT e anbxeH (i) 4a noTebpau a 6e3 Aa ce 30CAraT KAKBUTO M A € APYrK OrpaHUYEHKSA

WK paTMdULMPA BCUUKK AENCTBUA, U3BbPLUEHU OT
BCeku [oTpebuTen B CbOTBETCTBME C U B PpAMKUTE HA
NpABOMOLUMATA, NPEAOCTABEHU OT BCAKO MbJIHOMOLLHO,
u (ii) cBOeBpeMeHHO M HOAEXHO Ad U3rOTBM BCUUKK
JOKYMEHTH U UHCTPYMEHTH, Aa CKITHOUN BCHUUKM
CMOPA3yMeHMA 1 A4 U3BbPLUKM BCUUKKW AENCTBUA U HeLld,
KonTo ING MOXe C OCHOBAHMWE Ad NpeLeHn KaTo
Heobx0AWMM, 30 A Ce NPWUBEAAT B JeNCTBHE
pasnopeabuTe Ha HacToAwaTa Knaysa 6.

HA OTrOBOPHOCTTA, NPeABUAEHHN B HACTOALLUTE
ycnosusa nian Apyru JJokyMmeHTH, CBLP3AHK C Yycyrure,
ING e Hocu oTroBopHOCT npef KnueHTa eAnHCTBEHO
30 Npeku 3arybu u/mnu spesim, He3ABUCMMO OT TOBA
[anun oTroBopHOCTTA Ha ING ce npeaABABaA Bb3 OCHOBA
Ha HacToAwmMTe Ycnosusa, JokyMeHTH, CBbP3aHU C
ycnyru, npeflocTaBaHeTo Ha Ycnyry,
30KOHOHAPYLLUEHWe UnK no Apyr HaumH. ING He
OrpaHMYABA CBOATA OTFOBOPHOCT 30 Mpeku 3aryéu
n/vnun Bpean, NpUUMHEHM 0T rpyba HebpeXHOCT 1K

6.7 Ako KnMeHTbT e MoNY4nn MbHOMOLLHO OT TPEeTo nuLe YMULLIIEHO HapyLueHue oT cTpaHa Ha ING.
3a AaBaHe Ha MHCTPYKLMK MK M3BbPLLUBAHE HA b Ako koaTo 1 fa buna 3aryba mnm Bpeaa e CBbP3aHa C
fevcteuaA upes KaHan Ha ING oT MMeTo Ha ToBa NwLe, NAATeXHA ycnyra v KnmeHTbT e 06eKT Ha OTAeNHH
KAUEHTBLT U3pHUYHO NpUemMa 1 NOTBLPXAABA, Ye ING O6Lwm ycnoema 3a NNATeXHu ycnyru Ha ING, Bcaka
MOXe Ad pa3uunTd, Ye TOBA MbJIHOMOLLHO e OTroBOPHOCT Ha ING e e 06eKT Ha OrpaHHYEHUATA,
LEeWCTBUTENHO, 06BLP3BALLO W NPUNOXUMO, OKATO NMOCOYEHM B rOPENOCOYEHHUTE YCNOBHA.
nony4M ysefoMNeHne 3a MPOTUBHOTO B MMCMeHa popmMa ING He HOCK OTrOBOPHOCT 30 HUKAKBMW KOCBEHU WK
Wy upes kaHan Ha ING, ako TaKaBA Bb3MOXHOCT 30 nocneaedllyM 3aryéu nnun Bpeau, He3aBMCMMO OT TOBA
OTTer/nfHe CbLecTBYBaA. [anun oTroBopHOCTTA Ha ING ce npeaABsABaA Bb3 OCHOBA
Ha HacToAwuTe Ycnosus, [lokyMEHTH, CBbP3aHH C
7 Takecu n pasHocku ycnyru, npefocTaBaHeTo HA Ycnyrw,
30KOHOHAPYLLEHWE UK NO APYT HAYKMH. KocBeHUTe 1
7.1 Pa3HOCKWTE M TAKCHUTE, KOUTO KNTMEHTLT € ATbXKEH Ad nocneaeaLymTe 3arybu nnu BpeAn BKIIIOYBAT, HO He Ca
nnawa Ha Oduca Ha ING 3a KaHana Ha ING, we ce OrpaHWyeHu [0: YBpexAaHe Ha penyTauunaTa,
cbobLaBaT Ha KnueHTa oT BpeMe Ha BpeMe. [IpoMeHu B pa3xof1 No NoAY4aBAHETO HA PABHOCTOMHA ycayra
TE3M pA3HOCKK W TAKCKM MOraT Ad Ce MpuaaraT ¢ WAK NPOAYKT M NPONYCHATH Neyandbu, bmusHec u
He3a6aBHO AencTBHe M 6e3 NpefBAPHUTENTHO 613HEC Bb3MOXHOCTH, TbProBCKA penyTauma, AAHHH,
yBeAoMABAHE. OYAKBAHM CNECTABAHMA, KIIMEHTU U JOTOBOPH,
He3aBWCMMO OT TOBA AANM TAKABA 3aryba nnuv epefa e
7.2 BCWYKM NNALLAHKUA, Ab/XKMMKU Ha ING cbrnacHo 6vna NnpeasMAaMMa UK He.
JloroBopa 1 HACTOALLMTE YCNOBHSA, CE U3UMCNABAT M
W3BbPLUBAT 63 NPUXBALLAHE, YAPBXKK MM HACPELLHK 82 MH3nonssaHe Ha KaHan Ha ING
MCcKoBe. a ING He rapaHTvpa HWTO Ye KaHnan Ha ING we 6bae
HOMMYEH, HEMPEKBCHAT UK MbJIEH MO BCAKO BpeMe,
HWTO Ye B Hero HAMA Ad MUMA FPeLLKK, HeJOCTATbLM
N )
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8.3

8.4

8.5

N

nnu Bupycu. OCBEH KOraTo U3PUYHO € NMOCOYEHO
APYro, MHGOpMaLMATA B UM NPEfOCTABEHA Upe3
Kanan Ha ING He npeacTasnsasa cbaeT. ING He Hocu
OTrOBOPHOCT 30 HUKAKBK 3arybu n/mnu speau,
MPUYUHEHK OT U3MON3BAHETO HA (MNK
HEBBL3MOXHOCTTA Ad Ce M3Non3Ba) EnekTpoHeH kaHan
Ha ING, BKJTIOUMTENTHO 3arybu 1aun Bpesu, MPUUUHEHH
0T B1pycH nnm KakeaTo 1 fd € HETOUHOCT UK
HeMb/IHOTA HA MHPOPMALIMATA B UK NPefOCTABEHA
ypes EnexkTpoHeH kaHan Ha ING.

b ING He HOCK OTFOBOPHOCT 30 HUKAKBM 3arybu n/mnm
BpeAu, MPOMU3TUYALLM OT U3MNON3BAHETO HA
eJIeKTPOHHM CPefiCTBA 3a KOMYHWUKALMA,
BKJTIOUUTENHO, HO He camo, 3arybu unu speau,
MPOMU3TUYALLM OT HEJOCTABAHE MNK 306aBAHE Npw
[OCTABAHETO HA €NeKTPOHHKW CbOBLLeHMS,
NpUXBALLAHE MK MAHUMNYMPAHE HA eNEeKTPOHHK
CbOOLLEeHWA OT TpeTH LA MK UPEe3 KOMMIOTbPHU
NpOrpamu, U3noJi3BaHM 3a eIEKTPOHHM KOMYHUKALMK
W NpeaasaHe Ha Bupycu.

€ kaHan Ha ING Moxe Aa CbAbPXKA BPb3KKW KbM BbHLLHM
WHTepHeT CaNToBe, YrpaBfIABAHK OT TPETH JiMLd, UK
TOKWBA CAMTOBE MOXE [0 CbAbPXAT BPb3KK KbM
Kanan Ha ING. ING He HOCK OTrOBOPHOCT 3d
yrnpasiIeHUeTO, U3MON3BAHETO MW CbAbPXAHUETO Ha
TOKWBA MHTEPHET CAMTOBE HA TPeTH NnLd.

NHopmaumn

d KJIMEHTBLT U3PUYHO MOTBLPXAABA U Npuemd, ve ING He
HOCK OTFOBOPHOCT 30 TOYHOCTTA, Mb/IHOTATA WS
HOBPEMEHHOCTTA HA MHGOPMALMATA, MOAYYEHA OT
TpeTu N1ua 1 NpepoctaseHd Ypes KaHan Ha ING.

b ako KnneHTbT ocnopBa KakBaTo M Ad e MHGOpMALIMA,
OTHACALLA Ce UK CBbP3aHa ¢ Ycnyra, Ton Tpabsa aa
cneABa npoueaypard, YkasaHd B NpUIOXUMUs
JlokymeHT, cBbp3aH C Ycnyru.

MU3meHeHUA U HaNHUUYHOCT Ha KaHan Ha ING

a ING ma NpaBoTO Aa NPOMEHA eJHOCTPAHHO
(pyHkummnTe B) KaHan Ha ING c HezabasHO felcTeue,
0KO He MOXe pasyMHO Ad ce oyaked, ve ING we
npoAb/KABA Ad ocurypasa aageH Kanan Ha ING no
TO3KW HAYMH. ING He HOoCcK OTrOBOPHOCT npef KnueHTa
WSIM KOETO W a € TPETO NMLLe 3d KAKBUTO U Ad e
3aryéu u/vnu Bpeam, NpomusTHUUALLM OT TOBA.

b ako B KoMTO 1 Aa € MOMEHT KMeHTbT YCTAHOBH, Ye
KaHan Ha ING Mnu 4acT oT Hero e HeAoCTbMHA /1K
He paboTu NpaBMHoO, ToW Tpabea He3abaBHO Ad
nHdopmmpa ING 3a Tosa.

OcBobo)xaaBaHe OT OTFOBOPHOCT

KnneHTsT e AnbxeH Aa ocsoboam ING oT oTroBopHOCT 3d

BCAKAKBM MPEKH, KOCBEHMU M/1MNK NocneaBaALLM 3arybu,

BPEeAM, PA3XOAN U PA3HOCKM (BKSTIOUMTENTHO CbAebHM),

noHeceHu oT ING 1 NPOU3TUYALLM OT WS BbB BPbL3KA C:

- yyacTve unu BCTbNBAHE HA ING B KaKLBTO W Aa Buno
cnop, cbAebHO MK U3BLHCHAEOHO NPOM3BOACTBO
WM M3BBbHCHAEOHO cnopasymeHune
(ynosnetBopeHue) Mexxay KnneHTa 1 TpeTu nnua;

8.6

8.7

9.1

- cbbupaHe Ha cyMu, AbIKMMUK OT KnneHTa Ha ING;

- MpeTeHUMH Ha TPeTH N1ua, npeasseHu cpelty ING
Mo OTHOLLEHWe Ha NpefocTaBeHus Ha KnueHTa
KaHan Ha ING, ocBeH ako He cd NpUUYMHEHU OT rpyba
HebpeXHOCT MM YMULLNEHO HOPYLLEHWe OT CTpaHa
Ha ING;

- HecnasBdHe HA HACTOALMUTE YCNIOBMA OT CTPAHA HA
KnueHta unu Notpebutens;

- M3MaMa, U3BbplueHa oT KnneHTa unu MNoTpebutens;

- HefeWCTBMTENHOCT, IMNCA Ha NPABHOO6BBLP3BALLO
[leCTBHE UITU HEU3MBIIHUMOCT HA NPeAOCTABEHO OT
KnueHTta Ha MoTpebuTtens uam oT TpeTo NuLe Ha
KnueHTa NbAHOMOLLHO W/MNKW BCAKAKBM NpeAnpUeTH
MO CMIATA HA TAKOBA MbIHOMOLLHO AENCTBUSA; U/UNK

- HenpejnpyemaHe OT CTPAHA HA KIMeHTA HA BCHUYKK
HeobxoAnMK GUPMEHW JENCTBMA 3 BANIMAHOCTTA U
M3MBAHUMOCTTA HA MbJIHOMOLLHO.

Ob6cTonATencTea c Henpeogonuma cuna

ING He Hocu oTroBopHOCT npef KnueHTa 3a
HeW3NbJIHeHWE HA KOETO U Ad e 304bJ/IKEHWE CbIIACHO
HacToALMTe YCNOBKA, AKO TOBA HEM3MbJIHEHHE Ce
AbJXKW HA MPUYKHK, BbPXY KOMTO ING HAMA KOHTpon,
BKJIIOUMTESTHO, HO HEe CAMO NpUPOAHK BeACTBMSA, BOMHM,
TEPOPUCTUYHK OKTOBE, TPYAOBH CMOPOBE, CTAYUKM,
aBAPWM UK OTKA3 HA TEXHUYECKK CPeACTBA 30 MPeHoC
HO AOHHW M KOMYHKWKALMA, CXEMU 30 KITUPUHT U
ypexaaHe Ha 304bJIXXeHUA, MPeKbCBAHWA HA
eneKTpo3aXxpaHBAHETO, AKTOBE, 30KOHW MK pasnopeabu
HO HALMOHASTHH, YYXKAECTPAHHU MK MeXAYHAPOLHM
AAMWHUCTPATUBHM, FPAXAAHCKA MK CbAebHM BNacTu.
Mpu HacTeNBAHE HA Henpeogonuma cund, ING we
npeanpueme AeNCTBUA UM MepKK, 06eKTUBHO
HeobXx0AMMU 30 OrPaHWYABAHE Ha HebnaronpuATHUTE
nocneauuu ot cbbuTmeTo.

OTaenHa NpUNOXUMOCT

a 304bJKeHUsaTa Ha Bcekn Oduc Ha ING no oTHoLLeHWEe
Ha BCAKA YCNYra ca oTAE/THU W He3aBUCUMHK. Hukow
Oduc Ha ING He OTroBapA 30 3a4b/MKEHUATA HA ApYr
CbIIACHO MPUAOXUMUTE OKYMEHTH, CBBP3AHK C
ycnyrure.

b ako He 6bae pasnopeaeHo apyro ot ING, Bcsko
304bJKEHWE WK abar kbM Oduc Ha ING,
NPOM3TMYALLM CbIIACHO WK BbB BPb3KA C Ycnyra,
MOraT 4a 6bAAT U3MbIHEHU U U3LbIIKEHW CAMO KbM
cbLma Oduc Ha ING.

Cpok 1 npekpaTABaHe

CpoK ¥ npekpaTsaBaHe

a [JOroBOPbLT Ce CKJIHOYBA 30 HeonpeaesieH Cpok.

b KNMeHTBLT MOXe No BCAKO Bpeme Ad NpekpaTh
Jlorosopa wnun konTo 1 aa e KaHan Ha ING, npeasuaeH
CbIM1ACHO CbLUMSA, C 4HOMECEYHO MUCMEHO
npeamssectie. CpoKbT HA NpefM3BecTUeTo Teye OT
nbpeuA (1847) AeH Ha KaneHAApHUA Mecel, crnej
NnosyyaBaHETo HA TOBA M3BECTHUE 3a NPeKpaTABAHE.
Bcmuki cymu, absmkumm ot KnneHTa Ha ING cbriacHo
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9.2

9.3

N

Jorosopa, CTaBaT He3a6ABHO M3MCKYEMM U NAATUMK

npu NpeKkpaTaBAHETO.

¢ ING mMoxe no Bcako BpeMe aa npekpaTu [loroesopa ¢
[BYMeCeuHo MMCMeHO npeamssecTue.

d ako [loroBop e NoANMCaH Mexay eAnH M HAKOSKO
Odwca Ha ING v eauH 1nu Hakonko KnveHTa v 6bae
npekpateH mexay eanH Oduc Ha ING 1 eanH KnmenT,
TOM OCTABA BASIMAEH MO OTHOLLIEHWE HA OCTAHANUTE
Oducu Ha ING 1 KnneHTw.

e ING vima npaBo ¢ He3a6aBHO AeMCTBKE Ad NPEKPATH
Jorosopa, Ad NPeKpaTH UK 610KMpa KOHKpPETHA
ycnyra no Hero uau Aa npeycTaHoBH U3MbIIHEHWETO
HO 304b/KEHUATA ¢y no JJoroBopa K HAcToALMTe
Ycnosus, 6e3 fa Ab/KM 3aMNALWAHE HA WeTH UK
KOKBATO M Ad 110 KOMMEHCALMA:

i ako npepocTasaHeTo Ha ycnyrata oT ING ce okaxe
HEe3aKOHHO;

i ako ING ycTaHoBM WK MMA OCHOBAHMKA [id
nofosupda, 4e KiamneHTbLT M3nosi38a UK e M3Nnos3Bas
Yenyra 3a AeHHOCTH MK Lienn, KouTo (i) ca B paspes
CbC 30KOHMWTE WM MOA3AKOHOBHTE HOPMATUBHHM
akTose; (ii) MOraT aa HaBpeAAT HA penyTauMATa Ha
ING wnu (i) noap1BaT LLENOKYNHOCTTA HA
d1HaHCoBATA cUCTeMG;

iii B cnyyam Ha GanuT, HECbCTOATESTHOCT,
MOpATOPUYM, 30KOHOYCTAHOBEHA KOpPeKLMA Ha
AbJIra, NPeKpaTABAHE WK IMKBUAALMA Ha KnneHTa
WK Apyri nofobHW npoueaypu;

iV Npy HapyLleHWe OT CTPAHA HA KIMeHTA HA KOeTo U
Aa e oT 3aab/keHnaTa My no Knaysa 13.1.a); n/mnm

V ako KNMeHTBLT HApYLLK HAKOE OT 304bJ/IKEHUATA CH
CbrnacHo JIokymMeHTHUTe, CBbP3aHK C YCIyruTe,
pA3/MYHO OT 3aAb/xeHMATa no Knaysa 13.1.a), n He
nonpaBu HeM3MbJIHEHWETO B CPOK A0 neT (5)
paboTHM AHW OT NOAYYABAHE HA YBeAOMIIeHMe 3d
HeusnbaHeHue oT ING;

f Npv NpekpaTABAHE, BCUUKK HEU3MBIIHEHM
304bJIXEHUA U BCUUKKW PA3HOCKKU M TAKCK, CBbP3AHM C
KaHan Ha ING, cTasat He3a6aBHO M3UCKYEMM U
nnatimu 6es npeamseectuie. Ako [lorosopsT bbae
NpeKkpaTeH npes nepuof, 3a KOMTO Ca U3UCKYEMHU U
MJATUMK TAOKMBA PA3HOCKKW M TOKCK BbB BPb3KA C
KaHan Ha ING, Te ca M3McKYyeMn 1 NaaTMMK 3a Lenus
nepuog. EBeHTyanHMTe aBAHCOBO MNJIATEHW PA3HOCKK
1 TAKCK 3d TO3KW Neprof He MOASIeXAT Ha
Bb3CTAHOBABAHE.

Mpoabmkaeaio gerMcTeme

MpeasuaeHnTe B JloroBopa 1 HACToALMUTE YCoBKA
NpaBea W 304bJIXXEHUA, KOMTO MO CBOETO eCTECTBO
CNneABa Ad 3ana3sT AeNCTBUETO CU Crlel U3TUUAHETO HA
MPUIOXKUMOCTTA HA BCAKAKBW pa3nopeabu,
BKJILOYMTENHO, HO HE COMO TAKMBA 30 0CBOOOXAABAHE OT
OTrOBOPHOCT, OCTOBAT B CUJIA U CJIef NPeKpaTABAHETO
WIIX U3TUUYAHETO HA NPUNOXUMOCTTA HA TE3U
pasnopeabu.

YacTuuHa HEAEFICTBMTGHHOCT/HeﬂpMHO)KMMOCT

10

11

111

11.2

12

121

AKO B KOMTO M A € MOMEHT pcanopen60 OT HACTOoALWMNTE
YCnoBMA ce OKaXKe HE3AKOHHA, HEBANWAHA UK
HEeW3MbJIHUMA B KOKBOTO U Ad € OTHOLWEeHKWe CbITacHO
30KOH WUJ1IK NOA3AKOHOB HOPMATKWBEH OGKT HA KOATO U Aa €
npaBHA CUCTEMA, TOBA NO HUKAKBLB HAYMH He 3acara
30KOHHOCTTA, BAJIMAHOCTTA MU U3NBJIHUMOCTTA HA
OCTaHaNuTe p03nopep,6w.

MpaBo Ha NpexBbpAHe

ING MOXe i MpexBbp/iA HA TPeTH JiMLd CBOUTE NpaBsd
W/1nu 308bKEHUA CbrNacHo loroBopa 1 HACTOALLMTE
YcnosuaA. HUkoe 0T NpasaTta U 3a4b/IKEHUATA HA
KnueHTa cwernacHo [loroBopa 1 HacTosALwuTe YCoBus He
MOXe [id 6bZle NPEXBLPAHO UK LeanpaHo bes
npeABapUTENHOTO MUCMEHO cbriacKe Ha ING.

O6paboTBaHe Ha HHPOpMALUATA U BaHKOBA
TAWHA

ING wwe nonyun, nsnonssa nnu obpaboTsa no Apyr
HOYUH AAHHKW, JOKYMEHTH 1 MHPOPMALMA, CBbP3AHH C
B30MMOOTHOLLEHUATA C KnneHTa, NoTpebuTens u/mnu
YcnyruTe BbB BPb3Ka C NPeAOCTUBAHETO HA YCnyrure u
30 BbTpeLUeH aHANW3 1 HaA30p, YripasfieHWe Ha pUCKda,
pa3BUTHE HA NPOAYKTHUTE, MOPKETUHIOBK JEMHOCTH,
LeHTPASIM3MPAHO CbXPAHABAHE, ONA3BAHE HA
CMIYpHOCTTA M LenocTTa Ha ING, cnassaHe Ha
30KOHOBMTE 304bJIKEHMA U 30 KOATO M Aa buno apyra
en, cbobuieHa oT ING. NMony4asaHeTo, U3NON3BAHETO U
06paboTBAHETO HA JIMUHM JOHHK CA B CbOTBETCTBME C
Knaysa 12 ot Ycnoewmara.

B cTeneHTa, N03BONEHA OT NPUIOXKUMUTE 3AKOHW UMK
pernameHTH, KNIMeHTLT ce 0TKA3BA OT KAKBATO U Ad
6uno 6aHKoBA TAMHA, AKO MMA TAKABA, M Ce CbI1ACABA C
npexBbpnAHeTO, 06pabOTBAHETO W PA3KPUBAHETO OT
cTpaHa Ha ING Ha AAHHW, BOKYMEHTU U MHGOopMaLMS,
MOMYYEHU OT MM OTHACALLM Ce [0 KITMEHTA MU KAOKBKUTO U
Aa 6uno Yenyru (i) B pamkuTe Ha ING 1nuv kbM TpeTa
CTPAHA-AOCTABYMK HA YCNYru 3d KOATO U Aid € OT
LienuTe, nocoyeru B Tasu Knaysa, (ii) kbm KoATO M Aa
61no TpeTa CTpaHa 3d KOATO M A4d € OT LeniuTe,
nocoyeHu B Knaysum 10 1 13.3 Ha YcnoBusaTa, (iii) kbm
BCEKW NPUNIOXUM KPEAUTEH PErnUCTDBP, (iv) ako e
HeobXxoaMMO 3d NPeAOCTABAHETO Ha Ycnyru 3a KnveHTa
WU HeroBuTe GUNManu, Ha punnanuTe Ha KnueHta u (v)
KAKTO e pa3peLLleHo MUK Ce U3UCKBA OT MPUIOXMM 30KOH
WS pernaMeHT, 3aKOHOBK NPoLefypH, PerynaTopHU
[ENCTBWA, 3aNoBe, CbAebHO peLleHue 1nu
NMOCTAHOB/EHME HA CbA WK (Vi) 3a aa ce gaae
Bb3MOXHOCT Ha ING fia ce cbobpa3su C UCKAHWA HA UK
304bIDKEHNUA KbM MECTHU U YYXKAECTPAHHK (AAHBYHM)
B/IACTH.

3CII.L|,I4TG Hd JINYHUTEe OAdHHU

B ponbnHeHue koM Knaysa 11 ot Yenosuara, no
OTHOLLEHME HA NOYYABAHETO, U3MON3BAHETO U
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06paboTBAHETO HA IMUHK AAHHW KNUEHTBT ce
CbMNACABA, Y€ JIMUHWUTE IAHHW MOXe Ad 6baaT
06paboTBAHM, MPeXBLPAHU U PA3KPUBAHKW U3BLH
Oduca Ha ING, KOWTO e NoNYYKN Te3n AAHHHM, 1
AeKnapupa v rapaHTupa, (i) Ye e nonyymn 1 npoven
JeknapauunuTe 3a nosepuTenHocT Ha Opucute Ha ING
(KouTO ce BKIOYBAT TYK Ype3 npenpaTka) v (i) ue e
ysBeAoMU W NPenpaTi BCUUYKK YMbSIHOMOLLEHH
npeAcTaBuTENH, MoTpebuTenu u (apyrm) dusmndecku
nua, B3aumogencTeallm ¢ ING ot umeTo Ha KnueHTa,
KbM HacToAwara Knaysa 12 u npunoxmmuTe
Jleknapauunu 3a noBepuTenHocT. [punoxummTe
Jleknapauuu 3a NoBepuUTeNHOCT MOraT Ad 6bAAT
HaMepeHu Ha

12.2 ING 06paboTBa IMYHK AOHHM B CbOTBETCTBME C
NPUIOXUMUTE 3AKOHU U peraMeHTH 3d 3dWwuTda Ha
JIUYHKUTE AAHHKM U ,[106aNHATA NOIMTUKA 30 3ALLKMTA HA
AOHHWTE HA KJTMEHTM, AOCTABYMLM W BU3HEC MApTHLOPKH"
Ha ING (cbobpa3HO CbOTBETHUTE M U3MEHEHWA UK
3amMAHA ¢ nogobHa rnobanHa nonuTrka). MonuTukara e
of0bpeHa OT OPraHuWTe Mo 3dLMTA HA AAHHWUTE B
NpUNOXKUMUTE AbPXKABM YneHku Ha EC. TnobanHata
MOMIUTHUKA 30 3ALUMTA HA AAHHUTE MOXe Aa bbae
HaMepeHad Ha

13 JlonbAIHUTENIHU pa3nopes6bu

13.1 CbTPYAHUYECTBO, UHPOPMALMA U AAHHH 3d
KOHTAKT Ha KnueHTa
a KJIMEHTBLT C/1eflBA AA U3MbAHABA U A4 FAPAHTMPA

CNA3BAHETO OT BCeku MoTpebuTen Ha NocoyeHMTe no-

0Ny 304b/DKEHNA:

- [0 CMA3BA BCUYKKM NPUNOXUMU 30KOHU U
pasnopeabu, BktounTenHo 3a bopbata c
M3NWUPAHETO HA NAPU U C PUHAHCUPAHETO HA
Tepopw3ma, 3a AAHbLMTE W 3a HOIArAHETO HA
CAHKLIMM;

- HOMbAHO Aa cbaerncTBa Ha ING ¢ uen bopba
NPAKTUKKUTE HA U3NKWPAHE HA NApU U
GUHAHCHPAHETO HA TEPOPK3MA, NOALLPXAHE HA
Npo3payHu 1 baroHagexaHu GUHAHCOBM NA3apuU
W/WnKn ApYru Lienu, CBbP3aHM C NpeAoTBPATABAHE
Ha (PUHAHCOBW) M3MAMMU;

- Aa cbaenctsa Ha ING v npu noncksaHe aa
npefoCcTaBs BCAKAKBA MHGOPMALMA, MOMCKAHA OT
ING no cMnaTa HA 3AKOH WK NOA30KOHOB
HOPMATWBEH AKT WJIM CbIIACHO BbTPELUHHUTE
NonnTHkK Ha ING BbB Bpb3Ka C NPefoCTUBAHETO HA
yenyrute;

- [0 NpefocTass uanata MHGopmauus 1 aa
M3BbPLLBA BCHUUKM AENCTBKUA, KOUTO Ad MO3BONAT HA
ING A0 M3NbAHABA UCKAHUATA HA MECTHU U
YYKAECTPAHHM (LAHBYHKM) BNACTH; U

- fa npegoctass Ha ING uanata uHdopmaumsa,
HeobX0AMMa 3a MPOBEPKA HA CAMOSIMYHOCTTA MY U

N

CNa3BaHe HA NPeANUCAHUATA, U3UCKBALLM OT

bUpMKUTE 40 NO3HABAT KJIMEHTUTE CH.

b knueHTLT NpegocTass Ha ING UHbopMaLms 3a
[EeWHOCTTA U LeSIMTe CU U
npeaHasHadeHueTo/npunoxeHneTo Ha KaHan Ha ING
n oceepgomsaea ING 30 BCMYKM MPOMEHK B AAHHUTE CH
30 KOHTAKT. AKO JAHHUTE 30 KOHTAKT CA HEU3BECTHH
WKW NPeCcTaHaT Aa 6bAAT M3BECTHM MO BMHA HA
Knuenta, ING Moxe Ad HANpABK ONKUT Ad YCTAHOBU
Te3u AdHHW, HO He e AJTbXHO Ad ro Npasu. PasxoguTte
no nogobHO NpoyyBaHe ca 3a CMeTKa Ha KnueHTa.

C npu B3anMoaencTenaTa cu € ING KnueHTBT 1 Bceku
notpebuten e AMbXeH Ad Ce UAEHTUGULIMPA MO HAYMH
nnn ypes gokymeHT, ykasaH oT ING. ING moxe fa
M3BbPLUBA JOMbL/IHUTETHK NMPOBEPKH, KATO OT KnineHTa
unu MNoTpebutens moxe aa ObAe U3MCKAHO Ad
OTroBAPA HA BLMPOCH C Orfes NoTBbPXAEHWE Ha
CAMOIMYHOCTTA MY.

d KAMEHTBLT M3pUUYHO NpUEMA U NOTBLPXAABA, Ye ING
MOXe [1d Ce OCNAHA HA BEPHOCTTA, TOYHOCTTA U
MbJAHOTATA HA LANATA NpefocTaseHa My oT KnueHTa
nnu Motpebutensa nHdopmaums, gokato ING He
nonay4M NMCMEHO yseaomreHne B 06paTeH CMUCHII.
KnneHTsT Wwe ysenomasa ING Bb3MOXHO HAM-CKOPO,
HO HAM-KbCHO A0 30 AHM, 30 BCAKAKBKW MPOMEHU U/WUNK
AKTYanu3auiun Ha NpeAoCcTaBeHaTa MHGopMaLms
CbrnacHo Hacroawata Knaysa 13.1.

13.2 JloKa3aTescTBEHd CTOMHOCT

a npuvema ce, 4e MHGoOpMaALMATA, CbALPXKALLA CE B
AOKyMeHTaumATa Ha ING, cecTasnsasa ybegutenHo
[l0Ka3daTesICTBO B OTHOWeHUATA Mexay ING v
KnueHTa, ocBeH ako KNMeHTbT NpeacTaBu
fokasarenctsa 3a 06patHoTo. ING HAMA 304bSKeHWe
[0 NasK JOKYMEHTALMATA CU NO-AbJIT0, OTKONKOTO ce
M3KUCKBA MO 3AKOH.

b BCAKa popmMa Ha KOMYHUKALMA, BKITIOYUTENHO
MHCTPYKLIMK, CbOBLLEHWA 1M CMIPABKK MO OTHOLLEHKWEe
Ha NpoAYKTH 1 ycnyru Ha ING m TpeTu iMua, KakTo 1
BCAKA GOPMA HA MUCMEHA WU eNIeKTPOHHA
KOMYHMKaumna mexay KnueHta u ING, moxe fa ce
foka3ea oT ING upes Bb3rnpou3BexXaaHe B MUCMEH WK
€/1eKTPOHEH BUA, U/WNK Ype3 HEMHO Konue OT
cuctemuTe Ha ING. Tasn KomyHrKauua B CBOA
OPUIMHANIEH WU Bb3MPOWU3BEAEH BUA, UIIU KOMUATA OT
Hes NpeACTABNABAT ybeauTeNHM 4OKA3ATENCTBA B
oTHoweHuaTa Mexay ING 1 KnueHTa, ocseH ako
KnMeHTLT NpefCcTaBK 4OKA30TENCTBA 3d 06pATHOTO.

13.3 Bb3naraHe Ha NOAU3NBIIHUTENU
3a npegoctasaHeTo Ha KaHan Ha ING, nocneHOTO Moxe
Ad NOA3BA TPETH NKLA M (4ACTUYHO) Ad Bb3NArd
JeMHOCTH HA NOAMU3MBIIHUTENM.

13.4 MpaBa Ha cOBCTBEHOCT U UHTENEKTYASIHA
cobcTBeHOCT
a Ha KnneHTa ce npefoctassa CTPOro MHAUBUAYASIEH,
HEU3KNKUYNTENEH U HenoanexXxdawy, Ha I'IpeXBpr'IFlHe
nnu u,eawpaHe NALEH3 3d Nos13BAHE U MHCTOJ’IMpGHe
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13.5

14

141

N

Ha copTyep, npepoctaeeH oT ING 3a Kanan Ha ING. Ha
KnueHTa obaye He ce NpPexBLPAST HUKAKBK NPABA HA
COBCTBEHOCT MM MHTENEKTYANHA COBCTBEHOCT. TO3M
JIMLEH3 OCUrypaBa eMHCTBEHO NPABOTO 3a
WHCTANMpaHe Ha codTyepa Ha KOMMIOTbPA Ha
KnueHta 1 3a nonssaHeTo My 3a Kanan Ha ING B
CbOTBETCTBUE C NOCOYEHUTE B HACTOALLMUTE YCI0BUA
LleSIM M CbobpasHO € ApYruTe ykasaHua Ha ING 1 e
BASIMZAEH CAMO 30 NePUOAd, 3d KOMTO KIIMEHTLT Uma
no3ssoneHuve aa nonsea KaHan Ha ING.

b ING v nuueTo, npegocTasumno Ha ING NpaBoTo Ha
NoJi3BaHE, CM 3aNA3BAT BCUYKK NPABA, BKIIOYUTENHO
NpaBa HA COBCTBEHOCT, ABTOPCKM NMPABA W NPABA HA
WHTeNeKTYaaHa cobCTBEHOCT, BbPXY BCUUKKM CTOKM HA
ING, KakTO W BbPXY LiANATA NpeAoCTABEHA
nHbopmMaLma, Npenopbku U/Mnu (ApYru) ycnyru.

C Ha KnueHTa He ce No3BOJIABA Ad NPOMEHS, KOnupd,
pa3npoCTpaHABA, MPexXsbpA, NOKA3BA, NYbNMKYBA,
NpoAdBad UK Ad NPefoCTABA SIMLEH3H 3d
(cbabpxaHueTo Ha) CTokuTe Ha ING, aa npouseexaa
WIW M3MON3BA KAKBUTO M Ad BMN0 U3BNEYEHU OT TAX
Nnpou3BefeH1s UKW 4d Cb30BA JIMHKOBE, XUMepTeKCT
WK ObN6OKK BPb3KK OT MM KbM KOWTO M Ad e KaHan
Ha ING.

d TbproBCKUTE HOMMEHOBAHKSA, MAPKKU U eMbeMu (K
nofobHWUTe UM 03HaueHKA) Ha ING BbpXY MK B
CtokuTe Ha ING ca cobcTBeHOCT Ha nocnegHoTo. Ha
KnueHTa He ce No3Bo0SISBA 44 U3M03BA HUKOE OT Te3M
TbProBCKM HOMMEHOBAHMWSA, MAPKK 1 eMbiemn He3
NpeABAPUTENHOTO NMUCMEHO Ccbrnacue Ha ING.

e npu noncksaHe, KNneHTbT He3a6aBHO YHULLOXABA
CrokuTe Ha ING, cBOMTe NepCOHANMU3UPaHK GYHKLKMK
30 3ALWWMTA /MK BCAKAKBU MHCTPYMEHTH 30 NON3BAHE
W/MNKW ocblLecTBSBAHE HA AocTbn A0 KaHan Ha ING
nnu rv BpbLya Ha ING (ako morat Aa 6bAAT BbPHATH).

Exksemnnsapu

CnopasymeHueTo Moxe Ad 6bje U3MbJIHEHO B
nponsesoneH 6pOl7I eK3emnnapu 1 Toea UMa CoblinA
eq)eKT, KAKTO dKO NoAnrucHTe Ha KOHTPAreHTUTE CA B
e[lHO KOMM1e Ha CropasymeHK1eTo.

Mpunoxkumo npaeo U crnopose

Mpunoxxumo npaso

a AKO He e NOCOYeHO ApYro, B3AMMOOTHOLLEHUATA
Mexay fageH KnueHT 1 ING BbB Bpb3Ka ¢ Ycnyra,
KAKTO W BCUYKKW APYTH 30ABIDKEHUS,
HepernameHTUpaHK C 4OrOBOP, MPOMU3TUYALLM OT MK
CBbP30dHM C Te3W B3AMMOOTHOLLUEHMSA, CA MOAYMHEHHU
HO M Ce TbJIKYBAT B CbOTBETCTBME CbC
30KOHOLATENICTBOTO HA AbPXXABATA, B KOATO Ce
Hammpa OduchT Ha ING, NpefocTaBALL, CbOTBETHATA
Ycnyra.

b Ako 3a koHKpeTHa Ycnyra 6bae M3bpaHo
30KOHOAATENCTBO, OTKNOHABALLO Ce OT NPUIIOKUMOTO
CbrIACHO MOATOYKA a) OT Tasun Knaysa, npeanMcTBo
LLle UM 30KOHOAATENCTBOTO, KATO
B30MMOOTHOLLEHUATA Mexay KnueHTta u ING no

OTHOLUeHWe HA CbOTBETHATA yCJ'IL_JFG, BKJTIOUYHUTESTHO
CbOTBETHMTE YACTU OT HACTOALLMUTE YCN0oBMS, e ca
nog4ynHeHU Ha M36pGHOTO 30KOHO4ATEeNCTBO.

142 Cnopose

a Mpwu kakBoTO M Aa 61O oNnakeaHe, MPOU3TUYALLO OT
WSK CBBLP3AHO C Ycnyra, KNMeHTsLT NbpBO NOBAMIA
Bb3paxeHneTo cu npep ING, kato cnassa
npoueaypata Ha cboTBeTHUA Oduc Ha ING no
npeanBABAHE HA OMJIAKBAHMA. MHPopMaLMA OTHOCHO
NpUIOXUMATA NpoLeaypa Mo npeassasaHe HA
OMNIAaKBAHWA MOXe Aa bbJe HOMepeHa Ha

[Mpoueaypata no npefAasABAHE HA OMIAKBAHWA MOXe
Aa bbAe NpPefoCTABEHA HA AHIIMMCKK €3MK, KATOo
BCekn oTroBop Ha ING Moxe aa 6bfe Ha xapTua Unn
Ha Apyr TpaeH HocuTer.

b V3BbH eBEHTYANHUTE M3BLHCLAEOHK NpoLeAYpH 3d
npeassaABaHe HA ONNAKBAHWA W/WAK KOMNEHcauma
ING 1 KNnMeHTBT € HacToALOTO HEOTMEHMMO NpUeMaT
W3KOUYUTESTHATA IOPUCAMKLMA HA CbAMNMULLATA B
CTOJIMLATA HA TA3KW IOPUCAUKLNA, YUHETO
30KOHOAATENCTBO perndMeHT1pa Tasm Yenyra
cwrnacHo Knaysa 14.1. Ako ING ce aBABA B KAYECTBOTO
CW Ha ULLeLl, TO MOXe (OKO 30KOHOAATENCTBOTO
no3B0/iABA) A4 OTHECe NPOM3BOACTBOTO A0
KOMMeTEeHTEH Cbf, B APYra AbPXKABA U/MUMK AA 3AN0OYHe
ycnopeaHo NpOM3BOACTBO B APYru IOPUCANKLIMK Be3
OrpaHuyeHKne 3a 6posa 1Mm.
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AHekc 1: CneynpuyHmM 30 ENEKTPOHHKA

KaHan pasnopenobw

To3un aHekc NpeACTABIABA HEPA3AEIHA YACT OT YCNOBUATA 30
KaHanu Ha ING (,YcnoeuaTa“). Bcuuku noHATKUS, M3MNON3BAHK B
TO3W GHEKC, UMAT 3HAYEHUETO, C KOETO Ca ONpejesieHn B
YcnosuaTa. B 4ONbAHEHWE KbM YCOBUATA, 30 NOCOUYEHUTE

InsideBusiness 3a oTop13aums, € HaKLE CAMO HA HWBO
HapexaaHe 3a MacoBu NNaAwaHKs, d HE HA HWUBOTO HA
WHAWBKWAYAAHO NaTeXxHo HapexaaHe.

no-gony Karanu Ha ING ce npunarat cnegHuTe pasnopeadm. 1.6 Ako InsideBusiness ce U3non3ea 3a UesMTe HA NdLLaHE
W OTUMTAHe, AaZAeHO MNaTeXHO HapexaaHe, KOeTo
1 InsideBusiness Portal TpAbBaA Aa 6ble U3MbIHEHO HA KOHKPETHA LaTd UK B
Kpas Ha onpejeneH Nepuoj, Moxe Ad bbae oTTerneHo B
1.1 Hactoswara Knaysa 1 ce npunara eaHCTBEHO 3a pamkuTe Ha InsideBusiness fo kpas Ha PaboTHMA aeH,
InsideBusiness Portal. KnMeHTbT Moxe Ad 1M3non3ed MPeAxoXxnall 1eHA HA NMPENpaLlaHETo KbM TpeTaTa
InsideBusiness Portal, ako MMa Takasa OrOBOPEHOCT € CTPAHA AOCTABYMK HA NAATEXHM ycnyri.
Odwuca Ha ING, npegocTaeswy InsideBusiness Portal.
1.7 TpoTuBHO Ha pa3nopeabata B YcnosuaATa Ha ING
1.2 AKo 6bJie JOrOBOPEHO U JOKOSIKOTO € Bb3MOXHO, Wholesale Banking 1w Apyru nofo6HM knaysu 8 8 Apyr
OdMchT Ha ING we Aaae Ha KnMeHTd Bb3MOXHOCTTA Ad CBBP3QH C TAX [OKYMEHT 30 ycnyru 3a NNallaHms, B
usnonssea InsideBusiness Portal 3a ycnyrure, KOWTO e nocoyed, 4e OduceT Ha ING we npenpala
npeasuaeHH B Knaysa 3.1 ot YcnosusTa. OcseH ToBd, MHCTPYKLMKM HO CbOTBETHATA TPETA CTPAHA-A0CTABYMK
upes InsideBusiness Portal OduchT Ha ING e Ha ycnyru Npu nony4aBaHeTo my, OprceT Ha ING we
MPeaocTaBu Ha KNMEeHTA AOCTbN A0 APYri KaHanM Ha npenpatya MHCTPYKLUMKW Ha TPeTATa CTPAHA-A0CTABYMK
ING /WK e NMO3BOJIM HA KITMEHTUTE Ad MPOCTeAsBAT HA NAATEXHM YCnyru, OTroBOPHA 30 HErOBOTO
MHCTPYKLIMM, NoaazeHH upe3s apyr KaHan Ha ING. U3Mb/iHeHWe B PABOTHUSA AeH, nocodeH oT KnueHTa
JIOMBAHATENHA MHGOPMALIMA OTHOCHO n/vnu MNoTpebuTens 3a U3NbSIHEHHE.
GYHKLUMOHANHOCTHUTE HA M YCYruTe, NpefoCcTaBAHM
upes InsideBusiness Portal, Moxe fa 6be nonyyeHa ot 1.8 CneundrUHM 30 KOHKPETHATA ALPXKABA YCIOBKA €A
Oduca Ha ING. BANMAHM 3a InsideBusiness, npegocTaBsH OT ciefHuTe
OducH Ha ING. CneumdrUyHUTE 30 KOHKPEeTHATA AbPXKABA
1.3 3ad JocCTbN 40 W M3Mon3BaHe Ha InsideBusiness Portal, YCnoBus LLie MMAT NPeAUMCTBO Npej HecneunpuuH1Te
KnueHTbT MoXe Ad cu cNyxu ¢ MpunoxeHue. 30 APXABATA YCnosus:
a ING Bank N.V., pobo¢ka zahrani¢nej banky (knoH
1.4 B ponbnHeHue, ako 6bae gorosopeHo, ING we gage Ha Bpatucnaea)
KnneHTa Bb3MOXHOCT 10 OTOPU3MPA UM OTKAXKE B i Aymata ,cTonunua“ B Knaysa 14.2.b ot
InsideBusiness Portal HapexgaaHus 3a (MacoBw) YycnoBuATa ce 301M4aBa.
NNALLAHUA, KOUTO CA MHULMKPAHW B ApYyrv KaHanu Ha i Bceku crop, NpeTeHUMs UK KOHGIIHKT,
ING. Bb3MOXHO € Aa ce NpunaraT LOMbAHUTENHU NPOMU3THYALL, OT MK BbB BPb3KA C AdAeHd
OrPAHWUYEHUS OTHOCHO TA3M YCYra U CbOTBETHUTE Ycnyra, Moxe Ad Obe pelleH B dpOUTPaXHO
MnaTexHW HApeXAAHWA. JOMbIHUTENHA UHPOPMALIUA MPOM3BOACTBO CbrIACHO 3aKOH N° 244/2002
OTHOCHO GYHKLIMOHANHOCTUTE Ha InsideBusiness Portal 1 Coll. 30 apbuTpaxa ¢ M3meHeHnATa (,30KOH 3d
NpeAoCTABAHKUTE Upe3 TO3W KaHA YCayru Moxe Ad 6bae apbutpaxa“) camo ako ING v KnueHTsT ca
nonyyeHa ot ING. CKJTIOUYMUNKM MUCMEHO apBUTPAXHO
CMOpPA3yMeHHe, OCBEH OKO 3AKOHBT 3d
apbuTpaxa He NpeABUXAA ApYro.
1.5 HapexaaHWsa 30 MACOBM NAIALLAHWSA, MHULMHMPAHU B ApBUTpaXHOTO cropasymeHue Tpabea aa
Apyru Kananu 1 npeaoctaseHn Ha InsideBusiness Portal OTroBapA HA M3UCKBAHKUATA, ONpefieneHn B
30 0TOpU3ALMS, Ce TPETUPAT MO CbLLMSA HOYMH KATO 3aKkoHa 3a apbuTpaxa. MocTaHOBEHOTO
HapexxaaHua 3a MacoBM NAWAHKA, UHULUUPAHHU B apbUTPaXHO peLleHne, KOeTO NoBeYe He MOXe
InsideBusiness Portal. OgobpeHneTo ce 4aBA Bb3 OCHOBA Aa 6bAie MpepasriexaaHo CbracHo 3aKoHa 3d
HWBOTO Ha Hapex/AaHeTo 3a MAcoBM NNALLIAHMA. apbuUTPaXa, MMA CbLLMA edeKT BbpXY CTPAHUTE
MHbopmauma oTHOCHO MNATEXHU HAPEXAAHWSA, KOUTO B APB6UTPAXHOTO NPOU3BOACTBO KATO
€A UHULMMPAHHK B Apyrk Kananu Ha ING 1 jocTaBeHu B OKOH4YOTENHO peLleHne Ha CbAa.
\ J
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Bceku cnop, npeTeHuMs 1ian KOHGIUKT,
NpOMW3THYALL, OT MK BbB BPb3KA C A0AeHA
Ycnyra, Moxe fa 6bae pelueH M3BbHCbAEOHO
ypes MeMaLmaA No CMIATa HA 3aKoH N°
420/2004 Coll. 30 MegMaUUATA C U3MEHEHUATA
(,3aKoH 30 MmeamnaumsaTa“) camo ako ING u
KNUeHTBT ca CKIUYMIU MMCMEHO
CNopasymMeHue 3a peLLlaBaHe Ha Cropa ypes
MeaMaLMA Mo CUNATA HA 30KOHA 3a
MeamMaunaTa. Megnaumata He e npedka ING
unu KnueHTbT Aa 3aBee Aeno B CbAd Unu aa
OTKpWe apbUTPAXKHO MPOM3BOACTBO.
MeauauuaTa Mmoxe aa AoBejae Ao
CNopasymeHme, KOeTo e 3a4b/MKUTENHO 3a
CTPaHHUTE.

K/IMEHTBT M3PUUHO NOTBBLPXAABA U Ce
CbI1ACABA, Ye KOMYHUKauMATa mexay ING n
KnueHTa upes npunoxummre Gopmu 3a
npomsaHa Ha KaHana Le ce n3BbpLUBA HA
AHIIMMACKK €3KK.

b ING Bank N.V., knoH bykypeLw

B gonbaHeHue kbM Knaysa 2 ,lprnoxmmm
ycnoeua“ B YcnoemaATa pasnopeabumTe Ha
pAMKOBOTO crnopasymenue Ha ING 3a
NAATEXHK YCNyru, Npuaoximm 3a KnneHta
(,YcnoBus 3a nnaTexHW ycnyru“ unum cnopeg
cnyuan ,06LmM Yycnosma 3a loprarMueckun nuua
W apyrv obpasysanma” Ha ING Bank N.V., knoH
BykypelLy, 30eHO CbC CbOTBETHUTE MY
NPUN0XEHKSA), NOTBLPAEHO W NPUETO OT
KnveHTa KbM AATATA HA U3MbJIHEHWE HA
30B/IEHMETO 30 OTKPUBAHE HA CMETKA/BU3HeC
OTHOLLEHMWSA, C NEPUOAUYHUTE U3MEHEHMUS, Ce
npunara v kbM CTpaHMTe MO OTHOLLEHWE HA
BCEKM BbIMPOC, KOWUTO He e U3PUUHO ypeLeH no
APYr HAYMH TYK. AKO MMA HAKAKBO
HeCLOTBETCTBME MeXAY PAMKOBOTO
CNopasymMeHne 1 YcioB1ATA Ha Te3n Ycnosua
3a KaHanu Ha ING, pasnopefnbute Ha Tesu
Ycnosus 30 Kananu Ha ING umat npegmumcTso”
B ponbnHeHWe kbM pasnopeabuTe Ha Knaysa
14.2 c uen fobpoHAMepeHO paspeLLaBAHe HA
noteHunanHu cnopose ¢ ING, BbB Bpb3Ka C
ycnyra 3a naawiaHe, KnmeHTsT MMa nNpaso Ad
npuberHe Ao 13BbHCLAEOHW NpoLieAYypH 3a
peLLaBdHe HA CMopoBe KU MOXe Ad YBeLoMu
KOMMETEHTHUTE OPraHu, KOKTO € NpeABUAEeHO
B MECTHOTO 30KOHOAATENCTBO M NOAPO6HO Ha

o oTHoweHMe Ha InsideBusiness Portal
CTpaHWTe NOTBbLPXAABAT, Ye BCAKA KNay3d B
Te3u YCII0BMA € aHANW3MPaHad W J0roBOpeHd
oT CTpGHMTe B CbOTBETCTBUE C TEXHUTE
U3UCKBAHWSA U Lenu, CneaoBaTesiHo
pasnopenbuTe 0THOCHO CTAHAAPTHUS [OrOBOpP,
CTAHAAPTHWUTE U HeObUUAMHWUTE KNay3sm oT
PYMBHCKMA IrPaXKAAHCKM KOLEKC He ca
NpUNOXUMU. Bcsika cTpaHa MMa npaeo aa
NpeAnoXu U3MeHeHUs U Ad npueme

OKOHYATESHUTE pa3nopendu Ha Te3n YCnoBus
B Mb/IHO Cb3HAHWE B CNIe[JCTBME HA YCMELHOTO
AOroBapsiHe Mexay CTpaHuTe.

BbB Bpb3Ka € MPOAYKTHU W/MNK ycnyru
KN1eHTLT MOXe fja M34aBA MK JOCTABSA
305BKM 30 YCSIYru B eIeKTPOHEH Gpopmar,
HAMpUMep KATO MPUNOXEHHE KbM
perncTpMpaHa 3asBKa 3a ycnyra, Mim Moxe ad
AOCTABS MHCTPYKLMK, GOPMYNAPHU MK ApYrK
AOKYMEHTK 30 MpABHKW AKTOBE, MPeACTABEHH B
MUCMEeHa UK no-ctpora popma. B Taxkss
Cyyam CbOTBETHATA UHCTPYKLIMA LLe Ce CYnTa
30 HOANeXHOo goctaseHa Ha ING B MOMeHTa, B
KOMTO efIeKTPOHHATA MHCTPYKLMA € AOCTABEHA
Ha ING ype3 cboTBeTHMA KaHasl, KakTo e
npeABApUTESTHO AOrOBOPEHO UIIK
npepocTaseHo oT Oduc Ha ING. ING cu 3ana3ea
npaeoTo Aad cnpe/npeycTaHoBK NpUeMaHeTo
HO TOKMBA JOKYMEHTK, MpedfieHn Nno KAaKBOTO
W A4a 6uno Bpeme, upe3 06MKHOBEHO MUCMEHO
ysegoMiieHue, u3npareHo o KnuvenTta. 3a aa
ce n3berHe BCAKO CbMHEHKe, 305BKA 30
ycnyra/MHCTPYKLUMA/A0KYMEHT NPOABIIXKABA
Aa e HeobxoAMMO Aa OTroBAPA HA
CMOPA3YMEHMETO 30 CbOTBETHUA NPOAYKT
W/nnu ycnyra, 3a KOATO Ce OTHACA, 30 Ad bbae
npveta 1 obpaboTeHa oT cboTBETHUA OPHC Ha
ING.

¢ INGBank N.V., knoH JlaHcK/>KeHeBa

JedunnHuunata 3a PaboTteH geH B Knaysa 1.1. ot
YcnoewuaATa ce 3amens ¢ ,JleH (pasnnueH ot
cbb0Ta UK Hepens), B KOMTO BAHKUTE ca
0TBOpeHU 3a 06La AerHOCT B XKeHeBa U
Litopux (LLBernuapus)“.

JeduHnunaTa 3a MMuHK aaHHW B Knaysa 1.1

OT YcnoBuATa ce 3aMeHA c: ,Bcaka

MHdOpPMALMA, KOATO MOXe Ad bbae CBbpP3aHa

NPSAKO WK KOCBEHO, CaMa no cebe cu Mu B

KOMBMHaLMA ¢ Apyra MHGopMaLms,

dU3MYECKO UK IOPULMYECKO SIULLE, KOETO €

NMAEHTUOULKMPAHO MK MOXe Aa bbae

nMaeHTUOHUMpPaHO®.

B gonbaHeHue koM Knaysm 11m 12 ot

YcnoeusTa, KNneHTsT 3a cebe cu U KoraTo e

YMECTHO OT UMETO HA HerosuTe

MoTpebuTten(u), NpeacTABUTENM, AKLUOHEP (M)

n beHedurLmep(H):

- LUe HOCOYM BCUUKM FOpenocoYeHu nuLa
KbM Mpunoxumara [leknapauus 3a
NMOBEPHUTENTHOCT, KOrdTO NpefoCTaBA
nHbOpMaLMA 3a Te3n nmua

- M3pW4HO ce cbriacasa ¢ obpaboTkara,
PA3KPMBAHETO M MPEXBbLPIAHETO HA
BCHMUKM NTUUYHU AAHHW W MHbOpMaLMS,
KOWTO €A NpeAMEeT HA 304b/IXEHUA 3a
6aHKOBA TAMHA, MOBEPUTENHOCT UK
30WMTA HA AAHHUTE;

N )
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- ocoboxgasa Oduca Ha ING oT
304b/IKEHUATA CH 3a HAHKOBA TAMHA,
NOBEPUTENTHOCT U 3aLUMTA HA AAHHUTE;

- ynbaHomoulasa Oduca Ha ING ga
npeaocTaBa U/mny Npeaasd NEPUOAUYHO
30 NO-HATATHLUHA 06paboTKa,
CbXpOHEHWE, CNoAENsAHe U KOHCYNTUPaHe
NUYHK AAHHKW W MHopMaums Ha ING m/unm
Ha TpPeTu CTpaHHU B LLiBerLapusa unu B
YY>bK1HA, AOKONKOTO TOBA € HeobxoAnMO,
XKENaTesHo UK CNYYanHo 3a
M3BBLPLUBAHETO HA YCNYruTe, 3a BCAKA LS,
MOCOYEHA B HACTOSALLMTE YCIOBUA UIU B
CbOTBETHATA Jleknapauums 3a
NOBEPUTENHOCT; U

- MO CbLUMA HAYMH KNMEeHTLT NprU3HABA U ce
CbIrNACABA, Ye BCUUKK CTPAHM, MPSAKO WK
HeMpAKO Y4aCTBALLM B U3MbJIHEHWETO Ha
ycnyruTe, MOraT jd CbXpaHABAT,
0bpaboTBaAT M/MNK NpeaaBaAT TAKABA
MHOOPMALMA HA TPETHU CTPAHH,
BKJTHOUYMTESTHO MECTHW W UYKAECTPAHHM
perynaTopu v BAACTH.

d ING Bank N.V., knoH MunaHo

JymuTe ,CTONMLATA HA TA3K IOPUCAMKLNS,
YMeTO 30KOHOAATENCTBO PernaMeHTMpa
KaHana Ha ING cernacHo Knaysa 14.1% B
Knaysa 14.2.b ot YcnosuaTa ce 3ameHAT C
Aymute ,Munaxo, Utanuna®.

B ponbnHeHue kbm Knaysa 14.2 ot Ycnosuara,
aKo KSIMeHTBLT He e OBOJIeH OT pe3ynTard oT
npoueaypaTa 3a npeAaBsaBaHe HA OMAAKBAHWA
WIIX He e NoIYy4ma OTroBOp B pAMKMTE Ha 30
[HW, TOM MOXe, MpK YCJI0BME Ye Ca U3MbIIHEHU

ypes InsideBusiness Portal. OceBeH ako He e
[LOroBOPEHO ApyYro, Ycnyrurte upes
InsideBusiness Portal ce noguMHABAT Ha
YcnoeuaTta Ha ING Wholesale Banking.ii lataTa
HA U3MbIHEHKWe Ha [NaTexXHo HapexadHe He
MoXe Ad 6bAe No-kbcHa oT 90 AHU OT
NonYy4aBAHETO HA TAKOBA B Yellk1a Oduc Ha
ING.

Knaysa 6.5 oT YcnoBMATA C HACTOALLOTO Cce
3a/1M4aBA M 3aMeHn ¢ HoBa Knaysa 6.5, kakTo
cneasa ,,CAMOSIMYHOCTTA HA BCEKU
MoTpebuten Tpabea fa 6bae npoBepeHa (Mo-
CMNeLnasHo NocpesCTBOM BANUAEH AOKYMEHT
30 CAMOJIMYHOCT) B CbOTBETCTBUE C
WM3UCKBAHMATA HA YELIKOTO 30KOHOAATENCTBO,
npeau Takbe MoTpebuten Aa Nonyym JOCTLA U
0a n3non3ea Bceku Kanan Ha ING, vnu aa
M3BbPLUKM KAKBUTO WU Ad BUNO AeNCTBKSA OT
MMETO Ha KNMEeHTa no OTHOLLEHWE HA BCEKH
KaHan Ha ING. KnWeHTBT, ako e NprUIoxX1Mo, e
LJTbXEH id NPOBEpPH 1 NOTBLPAM 06paseLa Ha
noAnuca Ha Bceku MNoTpebuten. Ako e
nocoueHo oT ING, KnueHTbT e AnbxeH ad
npefocTaen Ha ING OpurnMHaNa nau 3asepeHo
KOMWe HA CbOTBETHOTO Mb/IHOMOLLHO MU
APYro AOKA3ATENCTBO WKW AAHHK OT Hero."

B Knay3sa 14.2(b) oT YcnosuaATa aymute
+CbOMMMLLATA B CTOSIMLATA HA TA3M
IOPUCLAMKLMA, YUETO 30KOHOAATESICTBO
pernamMeHTMpa Tasu Yenyra cernacHo Knaysa
14.1" c HOCTOAWOTO Ce 3aNMUYABAT U 3AMEHAT C
aymute ,,OKpbXHUAT cbA Ha lMpara 9 mnu
O6LwmMHCkMAT cba B MNpara, YewkaTa
penybaunKa, Ha MbpBA MHCTAHLMA".

CbOTBETHWUTE M3UCKBAHWSA, A4 MOAAAE Xanba lv. CHACTOAWOTO KIIMEHTLT NOTBLPXAABA U Ce
A0 baHkoBus 1 dUHAHCOB apbuTbp (ABF) B cbrnacsed, ye JJokymeHT1TE, CBbP3AHK C
CbOTBETCTBWE C NPABUIATA, MOCOYEHN B ycnyrute, YcnyruTe u/vnu BCaka apyra
www.arbitrobancariofinanziario.it. Mpoueaypa nMHbopMaLMa, CBbP3aHA C Ycnyrute, MoXxe Ad
npep ABF oceoboxpaaea KnuneHta ot 6bae NpeAOCTABEHA MITM OCMIYPEHA CAMO Ha
npouenypuTe No Meaudums, KOKTo € NoCoYeHo AHIIMIACKM €3KK.
no-gony. 3a LennTe Ha U3BbHCAEOHOTO V'  CHacToAwoTo KNneHTbT M3pHUUHO npremd
peLLaBaHe HA BCUUKK CMOPOBE, MPOU3TUUALLN pasnopeabute, usnoxexu B Knaysm 3.4 (ING He
OT TO3W [I0rOBOP, W BbB BPb3KA CbC HOCKM OTFOBOPHOCT B C/IY4ar Ha 3aryba m/mnu
304bJIKEHUETO MO 3aKoHOAATENEeH gekpeT No noBpe/d Ha KOATO W Aa buio cuctema), 4.1.(g)
28/2010, n3meHeH cbe 3akoH N° 98/2013, (errypHOCT Ha MHCTpPYMEHTA 3a 0TOpH3aLMA)
KnueHTbT 1 ING MOXe Ad ce 06bpHAT KbM 4.1.(h)(i) (KnneHTsT yBegomaea ING B cnyyai
,Conciliatore Bancario Finanziario* (acoumauus Ha 3aryba/kpaxba/HenossoneHa ynotpeba Ha
30 GNTEPHATHMBHO PELUABAHE HA CMIOPOBe). WMHCTpYMeEHT 3a oTopusaums), 4.2 (6r1okmMpaqe
Mpasunara, kouTo pernameHTupaT Conciliatore Ha MHCTpYMeHT 3a oTopusauus), 6.4 (npomaHa
Bancario Finanziario, Moxe aa 6baaT HA MbAHOMOLLHO), 8 (0TroBopHOCT), 9.1.(e)
npernefaHy Ha yebcawra: (npaBo Ha ING fa npekpatu gorosopa), 9.1.(f)
www.Conciliatorebancario.it, nav npu apyra (mocneauum ot npekpatssaqeTo), 10
MHCTUTYLMSA, 30MMCaHA B CNELMATHUA (NpexBbpnsiHe Ha NpABA W 304bJKeHUs), 11
perncTbp, KOMTO ce Boau 0T MUHUCTEPCTBOTO (obpaboTeaHe Ha MHdopmaLms 1 baHkosa
Ha NPABOCBLAMETO, U CNELMANN3MPAHA B TarHa), 12 (3aWmnTa HA IMYHUTE AAHHMK), 13.3
H6aHKOBOTO f1eN10 U GUHAHCHTE. (npaso Ha ING fa aHraXupa NOAM3MbIHUTENN)
e ING Bank N.V., knoH lMpara 1 14 (NpUNOXMMO 30KOHOAATENICTBO U
i Tesu cneundHUHM 30 BCAKA CTPAHA YCIOBUS Ce IOPUCAMKLMA) OT YCIIOBUATA; WU pasnopesbuTe

npWaaraT K 3a BCMUkK KaHanm 1 Yenyru Ha Ha cneurdrUHATE 30 BCAKA AbPXKABA YCI0BMA
ING, KOUTO (MNK JOCTLMBLT [0 KOUTO) ce 3a Bceku KaHan Ha ING, npenocTaBeH OT ING
npepoctasAat ot ING Bank N.V., knoH Mpara, Bank N.V., knoH lMpara, 3noxexu s

\ Wy
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npunoxenue 1: CneundnyHm 3a Kanana
pasnopeabu Ha YcnoBuATa.

Vi KnuWeHTBLT MOXe Ad M34aBA MKW JOCTABA
30BKM 30 YCNYru BbB BPBb3KA C [poAyKTH
n/vnu Ycnyru B enekTpoHeH ¢opmar,
HANpUMep KaTo NPUNOXEHWE KbM
perncTpMpaHa 3aaBKa 3a ycnyra, uiam aa
[OCTABA MHCTPYKLUMK 30 MPABHU AKTOBE,
NpefcTaBeHn B MMCMEHA WK No-cTpora
¢dopma. B TakbB cnyyai cboTBeTHATA
WHCTPYKLMSA LLie Ce CYMTA 30 HAASIeXHO
[IOCTABEHA HA ApYraTa CTPAHA B MOMEHTA, B
KOWTO e/IeKTPOHHOTO KOMKWe e JOCTABEHO Ha
TA3W ApYra CTpaHa upes CboTBeTHWUA KaHan.

ING Bank (EURASIA) JSC

i MpaBunHKKLT 3a InsideBusiness Portal,
ny6amkyeaH neprogmuHo ot ING BANK
(EURASIA) JSC (,PyckmaT npasmnHuk”) e
JIOKYMeHT 30 ycnyrute 1 ce oTHACA 4o
B30MMOOTHOLEHWATA Mexay KnuenTa n ING
BANK (EURASIA) JSC no oTHoLLeHKe Ha
InsideBusiness Portal.

li JedunnHuumata 3a PaboTteH feH B Knaysa 1.1 o1
YcnosuATa ce 3ameHs ¢ ,JleH, KonTo e paboTeH
[leH B CbOTBETCTBHE C PYckoTo TpyaoBso
30KOHOAATENCTBO MU OTYMTAHE HO €BEHTYASTHH
NpOMeHH B rpadmrKa 3a NpA3HULKUTE OT
MpasuTencTsoTo Ha Pyckata depepauuns”.

li  [ymara ,aHrauiickn” B Knaysa 2.1(c) ot
YcnosuATa ce 3aMeHA € ,pycKu®.

v Knaysa 2.2(b) oT YcnoBuATA ce U3MeHSA, KATO
cnej Aymnte ,4d Cce U3MEHAT HACTOALMUTE
Ycnosua“ ce pobasat aymure U PYckuaT
NPABUIHMK".

V' Knaysa 6.4 oT YCoBMATA Ce M3MeHA, KATO ce
fobaeaT gymute ,(Mnm 1 roguHa 3a
MbJAHOMOLLHKUTE, YpeXAAHW OT PYCKOTO
npaeo)” cnep AYmMmUTe ,,CPOK HA BANMAHOCT OT
100 roanHun®.

Vi Knaysa 6.5 oT YcnoBuMATaA He ce npunara 3a
InsideBusiness Portal.

vii - Knaysa 14.2(b) oT YcnoBuATa ce 3aMeHs CbC
cnepHoTo: ,,Bcuukun cnopose, MPOM3THUYALLM OT
WNK BbB BPb3Ka C [loroBopa, ce pellasar
M3KJTHOYMUTENTHO M OKOHYATETHO CbMIACHO
Mpasmnata Ha MexayHapoAHWA TbproBCKK
apbuTpaxeH cbA kbM Tbproeckata u
NpoMULLIEeHA Nanata Ha Pyckata degepauma“.
ApBUTPAXXHOTO NPOM3BOACTBO CE NPOBEXAA HA
PYCKM e3MK.

ING Bank, knoH Ha ING-DiBa AG - YcnoBusTa B
YcnosuaTa 3a KaHanu Ha ING v cnegHuTe
AOMbJIHUTENHW pa3nopeAbu ce Mpuaarar 3a
Yenyrute, npegoctaeanm ot ING Bank, knoH Ha ING-
DiBa AG B/oT l'epmarus. Bcako nososasaHe Ha ING
nnu Odwuc Ha ING B HacToALMA [paduk ce TbaKyBA
kaTo nososaBaHe Ha ING Bank, knoH Ha ING-DiBa
AG, OCBEH OKO KOHTEKCTbT HEe WU3UCKBA APYro.

ING Bank, knoH Ha ING-DiBa AG, ¢ agpec Ha

peructpaumsa Ha Hamburger Allee 1, 60486

Frankfurt am Main, Fepmanus. ING Bank, knoH Ha

ING-DiBa AG, e Bn1caHa B TbproBCKKWA perncTsp B

MecTHMA cba BbB Frankfurt am Main, HRB 7727, 1 ce

NnoAYUHABA HA HaA30pa Ha EBponenckara

LeHTpanHa 6axHka, Sonnemannstrale 20, 60314

Frankfurt am Main, 1 Bundesanstalt fir

Finanzdienstleistungsaufsicht, Graurheindorfer

Str.108, 53117 Bonn.

i Knaysa 7.2 oT YCNoBMATA BbB BPb3KA C
NPUXBALLAHE, YAPBXKK MK HACPELLHW UCKOBe
HO NNAWAHKUATA Ce 3aMeHA CbC CIIeAHOTO
»BCHUKM NNALLAHKA, KOUTO TpAbBa Aa bbaaT
M3BbpLUEHN KbM HeMckusa Oduc Ha ING
CbrNacHo JJokyMeHTUTe, CBbP3AHK C YycayruTe,
Ce U34UCNABAT W M3BbLPLUBAT be3 (M be3
HUKAKBW YAPBXKKK 30) MPUXBALLAHE UK
HACPeLLHM UCKOBE, C U3K/TIDUYEHME HA UCKOBE
Ha KnneHTa, KOMTO Ca MOTBbPAEHM OT CbAd, Ca
rOTOBM 30 peLUeHne Wik He ce OCNopBAT OT
ING."

i bpBOTO M3peyeHue Ha Knaysa 9.1 e ot
YCnoBHWATA BbB BPb3KA C MPEKPATABAHETO UM
CnupaHeTo Ha JloroBopa ce 3aMeHs CbC
C/leHOTO:
+KNMeHTbT 1 ING MMaT NpaBo 4a NpekpaTAT
JloroBopa No YsBAXMUTENHA NPUYMHA U C
He3abaBHO aencTame. Mo-cneyunanHo ING uma
NpaBo A4d npekpaTu Jjorosopa 1nu Aa
NpeKpaTH an NPeycTaHOBM BCAKA KOHKPETHA
Yenyra ¢ He3abasHO AeicTBMe U be3 Aa ce
M3MCKBA Ad NAALLA WeTH UK KAKBATO U Ad
6uno dopma Ha komneHcauus.”

i 3aTe3n Ycnosus [pyba HebpexxHocT (,grobe
Fahrldssigkeit") Ha ING o3HauaBa aa ce
HOPYLLK HEOBXOAMMATA FPUXKA W CTAPAHKE
(,verkehrsubliche Sorgfalt") B ocobeHo
CEpHO3HA CTeneH, ako HaM-06UKHOBEHM, MHOIO
04YeBUAHM CbODPAXEHUS Ce NPOMYCHAT UK
npeHebperHaT, U He ce B3eMAT NpeaBua, KaKTO
BCEKM BW CM MOMUCANA B AAAEHWA CNYYAH.

iv [lymute ,llpoMeHH B TE€3K TAKCH U PA3HOCKHK
MOraT Ad ce NpunaraT ¢ HesabaBHO AeNCTBHE
n 6e3 npeaBapuTenHo ysegomasaHe” B Knaysa
7.1 OT YCNoBHATA BbB BPb3KA C TAKCUTE U
PA3HOCKWUTE C HACTOALLOTO Ce 3a/MYaBaT U
C/IeJHOTO Ce BK/IOYBA KATO HOBA MOATOYKA HA
Knaysa 7 ot Ycnosuara:

»[IPOMEHH B pa3X0AMTE MMM TAKCHTE 3d
6aHKOBM Ycnyru, KOUTO OBUKHOBEHO M
MOCTOSIHHO Ce M3MoN3BAT OT KNneHTa no epeme
Ha 613Hec oTHowWeHMATA ¢ ING (Hanpumep
yrnpasfeHne Ha CMeTKAa W nopTdein), ce
npeanarat Ha KnneHTa He No-KbCHO OT ABd
MeceLd npeau BAM3aHE HA YCIOBUATA B CUAA.
KnneHTsT MMa Npaeo Ad 30BM HECLIIACHUETO
CW Npeau NpefnaraHaTa AaTa HA BIM3AHE B
CWNa HA NpoMAHATA. B npoTuBeH cnyyan
NMPOMSAHATA BIM3A B CMNA HA NpeanaraHaTa
Aara 3a Bnu3aHe B cund. ING M3puyHO Hacousa
BHUMOHKWETO Ha KMeHTa KbM Ta3u nocneguua
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B CBOETO npeanoxeHue. KIneHTsT MMa npaso
[0 NpekpaT cboTBeTHMA Jloroeop ¢
He306aBHO ENCTBHE M 6e3 pasxoau npeau
B/IM30HETO B CUA HA NPeAsiardHuTe NpoOMeHH.
ING M3pHYHO HOCOYBA BHUMAHWETO HA
KnveHTa KbM TAKOBA MPABO HA MpeKpaTABaHe
B CBOETO npeanoxeHue. AKo KnneHTsbT
npekpaTu [loroeopa, ysesiMueHnTe pasxoam
WIIK TAKCK He Ce NpUIaraT 3d NpekpaTeHns
Jorosop.”

CnefHuTe pasnopeabu ce npunarat B
fonbfiHeHWe kbM Knaysa 11 o1 YenosuaTa
KaTo HoBM knaysu ot 11.3 o 11.6.

11.3 baHkoBa TAWHA

ING MMa 304b/HKEHUETO Ad NA3KW B TAMHA
BCHYKM GAKTH W OLIEHKM, CBBP3aHK C KnnMeHTa,
KOWTO MOXe Ad 3Hde (baHkoBa TarHa). ING uma
npaBo Ad pa3kpyBa MHGOPMALMA OTHOCHO
KnveHTa camo ako ce M3MCKBA MO 3aKOH Ad
NpaBK TOBA, AKO KNMEHTBT e Aan CbrnacueTo
CH 3a TOBA WK ako ING e ynbHOMOLLLEHA Ad
paskpuBa 6aHKOBM Aena.

11.4 PaskprBaHe Ha 6aHKOBK aena

BcAko paskpuBaHe HA NOAPOBHOCTM OTHOCHO
6aHKOBKWTe ieN1d Bb3 OCHOBA HA 3ANWTBAHE OT
TpeTa CTpaHa (kosTo He e yacT oT ING) 3a
AEeKNapauus 0THOCHO 6AHKOBKTE fend Ha
knveHTuTe (,,Bankauskunft”) Bknousa
[EeKapaLmnn U KOMeHTapu oT 0bLL, xapakTep
OTHOCHO MKOHOMMYECKOTO CbCTOSIHUE,
KpeAMTOoCnoCcobHOCTTA U
NaaTexocnocobHocTTa Ha KnueHTa; He ce
pa3KpMBA MHGOPMALMA OTHOCHO CYMMTE Ha
CanAa No CMETKM, HA CMECTOBHW AENO3MTH, HA
[Een03UTH B LIEHHW KHMXA MW HA ApYrn
AKTMBH, noBepeHu Ha ING, MK OTHOCHO CYMM,
YCBOEHW MO KpeAUTEH MHCTPYMEHT.

11.5 MNpeanocTaBkK 3a paskpuBaHe HA
6aHKOBM fena

ING ma npaBo Aa paskpusa 6aHKOBK aena
OTHOCHO OPUANYECKH NKLLA 1 BU3HeC nuua,
BMUCAHW B HEMCKWMA TbPrOBCKK PEFUCTBLP, NpH
yC/I0BME Ye 3aNUTBAHETO Ce OTHACA 0
TAXHATA CTONAHCKA AerHocT. ING obaue HAMa
[10 pa3KpWBA HUKAKBA MHPOpMALMA, AKO €
NONYYUNA MHCTPYKLKMK 30 MPOTUBHOTO OT
KnueHTa. NMoapobHocTH 3a baHKoBKUTE Aena
OTHOCHO ApYru NnLd, NO-CNeLUanHO YaCTHH
KnueHTHn u capyxenus, ce paskpusaT oT ING
CAMO AKO TE3M NIMLA €A Ce CbINACHN U3PUUHO
30 TOBA, MO MPUHLMNM MK 30 BCEKKW OTAENEH
cnyuart. lNMoapobHocTH 3a baHKoBMTe Aena ce
PA3KpWBAT CAMO GKO 3ANWTBALLATA CTPAHA €
[0Ka3a51a CBOsi 060CHOBAH MHTEPEC KbM
MCKAHATA MHOOPMALMS W HAMA NPUUYKMHA Ad Ce
npeanonard, Ye pasKpuMBAHETO HA TAKABA
nHpopmaLma 61 6runo B NpoTUBOpPEUME CbC
30KOHHWUTE MHTepecH Ha KnneHTa.

11.6 Mony4aTenu Ha pasKpMBAHETO HA
6aHKOBM aena

ING paskpvsa nogpobHocTH 3a baHKoBMTE

h

Vi

vii

vii

fena B ceotBeTcTBMe ¢ Knaysm 11.4 1 11.5 no-
rope CaMo HA COBCTBEHWUTE CU KITMEHTU, KAKTO
W HO ApYrn KpeAUTHU MHCTUTYLMKM 30 TEXHM
Lenuv UK Uenr HA TeXHUTE KITMEeHTKH."

Knaysa 8.1(a) oT YcnoBuaTa, CBbP3AHK C
OTroBOpHOCTTA HA ING, ce 3ameHs cbC
cnegHoTo ,,3aab/mkeHneTo Ha ING 3a
3anndalwaHe Ha Bpefim ce OrpaHUYaBd, KAKTO
Ce/Ba: 3d BpefiM, NPUUYMHEHKW OT HApYLLEHKe
HA CbLLECTBEHO A0roBOPHO 3a4b/xeHKue, ING
HOCK OTFOBOPHOCT CAMO A0 pA3Mepd Ha
BpeauTe, NpefBUANMU CbIMAcHO 0b1yanHaTa
NPAKTUKA KbM MOMEHTA HA CK/tOUBAHE HA
foroeopd; ING He HOCKM OTFOBOPHOCT 30 Bpe/u,
MPUYMHEHW OT HOPYLLEHWE HA HeCbLLEeCTBEHO
[IOrOBOPHO 3aA4bJKeHHWe."

Knaysa 8.1 (c) oT YcnosmATa HAMA Aa ce
npunara.

MbpBOTO M3peyeHune Ha Knaysa 8.5 ot
YCcnoeuATa BbB BPb3KA C 0CBOBOXAABAHETO OT
OTFOBOPHOCT Ce 3aMeHA CbC CIeAHOTO:
+KIMEHTLT HAMA Aa TbPCKH OTroBOpPHOCT OT ING
MO OTHOLLEHKWE HA BCAKAKBK MPeKM, KOCBEHU
W/MnKn NocneaBalLM 3arybu, LEeTH, pa3xoau 1
PA3HOCKH (BKTIOUMTENTHO CbAeOHM pa3HOCKH),
noHeceHu oT ING, 3a KouTo KNMeHTLT HOCH
OTFOBOPHOCT, USIM MPOMU3TUUALLK WSTU BbB
Bpb3Ka C:“

B oTknoHeHuWe oT Knaysa 14.2 (b) oT YcnosuaTa
BbB BPb3KA C MPUIOXUMUSA Cbll HEMCKUAT Odpuc
Ha ING M KNMeHTBLT C HACTOALLLOTO HEOTMEHUMO
Ce NOAYMHABA HA M3KITHOYMTENHATA
IOPUCAMKLMA Ha cbaunuwaTta BbB Frankfurt am
Main, Frepmanmsa. ING uma npaso (ako e
MO3BOJIEHO MO 30KOH) Ad 3anoyHe
NPOW3BOACTBO B APYr KOMMETEHTEH CbA.

JSC ING Bank YkpaiiHa

AymuTe EBponewcka LeHTpanHa 6aHka" B
AedunHmumaTa Ha PaboTteH aeH B Knaysa 1.1 ot
YCNoBMUATA C HACTOALLIOTO Ce 3AMEHAT OT
AymuTe ,HaumnoHanHa 6aHka Ha YKpanHa".
JeduHnunaTa 3a EnekTpoHeH noanuc B
Knaysa 1.1 oT YcnoBWATA Ce U3MeHs, KATo ce
AobaBAT gymute ,EnekTpoHeH noanuc
03HAYABA €IEKTPOHHUAT LMdPOB MNOAMKC B
CbOTBETCTBME C YKPAMHCKOTO
30KOHOAATeNCcTBo".

Aymata ,,aHrnuickn” B Knaysa 2.1(c) ot
YCIoBUATA Ce 3dMeHA C ,yKpaHUHCKK®.

B ponbnHeHune kbM Knaysa 12 ot Yenosuara,
KnueHTbT feknapupa, Ye e nonyymn cobriacue
0T CybeKTUTE HA AAHHH, YUHUTO JIMUHK AAHHM
ce npegocTasAT Ha ING.

ING Bank N.V., knoH ®paHuus

YcnosusaTa B YcnoeuaATa 3a KaHanu Ha ING v
CnefiH1Te AOMbAHWUTENHW pasnopesbu ce npunarat
3a Ycnyrute, npegoctaBsaHu oT ING Bank N.V., knoH
®paHums, B/oT GpaHumsa. Besiko nososasaHe Ha ING
nnn Odwmc Ha ING B HacToAwwMAa [paduk ce Tbakysa
KaTo no3soBaBaHe Ha ING Bank N.V., knoH ®paHums,
OCBEH OKO KOHTEKCTbT He U3UCKBA APYro.
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ING Bank N.V., knoH ®paHuusa, c agpec Ha

perncTpauusa Ha Immeuble Lumiére, 40 Avenue des

Terroirs de France, 75012 Paris, ®paHuus, e KNoH Ha

ING Bank N.V., c aapec Ha perncTpauusa Ha

Bijlmerdreef 106, 1102 CT, Amsterdam,

HuaepnaHaua. ING Bank N.V., knoH ®paHums, e

BnucaHa B Paris Registre du commerce et des

sociétés nog Homep 791 866 890.

i CnepHoTo 13peyeHue B Knaysa 7.1 ot
YCNOBUATA C HACTOALLOTO Ce 3a/MYaBa:
+[IPOMEHH B Te3n PA3HOCKKM M TAKCKM MOraT Ad 23
ce NpunaraT ¢ He3abaBHO AeicTBME K He3
npeAsapuTeNHO YyseAoMABAHE" W Ce 3aMeHsA
cbe cniegHoTo: ,ING MMa NpaBo Aa MpOMeHs
Te3M PA3HOCKM W TAKCH C ABYMECEUHO
npeaussectue. e ce cunta, ye KnueHTLT €
npyen NpoOMAHATA, OCBEH OKO TOM MpeKkpaTu B
nMcMeHa GopMma CbOTBETHWUTE YCnyri npeau
npeaiioXeHaTa 4ATA HA BJIM3AHE B CM1A HA
NpOMSAHATA. 30 TAKOBA NPeKpaTABAHE He ce
cvbupa Takca. Ako KnneHTsT n3bepe aa
NpekpaTH No TaKbB HAYMH, Te3K YCnyru we
6BbAAT NPEeKPATEHU, CYMTAHO OT AATATA HA
BNM3dHE B CMNA HA NpomAHaTaA.” 24

i Knaysa 13.5 ot YcnosmATa ¢ HACTOALLOTO Ce
3a1M4aed.

i~ CnegHoTo M3peueHue B Knaysa 14.2 b ot
YcnoBmATA C HACTOALLOTO ce 3anuyasa: ,ING
1MMa Npaso (aKo e NO3BOJSIEHO MO 30KOH) Aa
3aMoYHe NPOM3BOACTBO B pYr KOMMETEHTEH
Cbf, U/MAK ycnopenHo NpovsBoACTBO B ApYru
topucamKLmmn 6e3 orpaHmyeHme 3a 6pos um."

iv Pasnopepnbute Ha uneH 1195 oT ®peHckus
FPAXAAHCKM KOLEKC He ce MpuaaraT 3a
KnvneHnTa 1 ING no OTHOLLEHWE HA CbOTBETHUTE
MM 304bIKEHMA NO KOWTO M Aa buno Jorosop,
KATO HWUTO KnMeHTsT, H1TOo ING HAMAT Npaso
[0 NpeAsBABAT MCKAHE CbIr1acHO yneH 1195 ot
DpeHCKUA rPAXAAHCKM KOAEKC.

] ING Bank N.V. Knon Codus

i InsideBusiness ce npegoctass ot ING Bank N.V.
KnoH Codusa. OTHoweHMATa Mexay KnneHTta u
ING no oTHoleHue Ha InsideBusiness, 26
BK/OUMTENHO JloroBopa, YCnoBmATa U
€BEeHTYANHWTE 304b/IKEHUSA, KOMTO He ca
pernaMeHTUpaHK C JOrOBOP M MPOMU3TUYAT OT
WIY BbB BPb3KA C TE€3W JOKYMEHTH, LLe ce
PbKOBOAAT OT 6LArAPCKOTO 30KOHOAATENCTBO.

2.5

2 InsideBusiness Payments

2.1 Hacrosawara Knaysa 2 ce npunara eAMHCTBEHO 3d
InsideBusiness Payments. KnueHTbT MOXe fAa 3
nsnonsea InsideBusiness Payments, ako nma Takasa
foroeopeHocT ¢ Oduca Ha ING, npegocTaeaLy 31
InsideBusiness Payments.

2.2 Ako bbae LJOrOBOPEHO W JOKOIKOTO € Bb3MOXHO, ING
e aage Ha KnneHTa Bb3MOXHOCTTA Ad M3M0J3BA
InsideBusiness Payments 3a ycnyrute, npeasraeHu B
Knaysa 3.1 ot YcnosuaTa. B gnonbnHeHKe, ako bbae

N

forosopeHo, ING e gage Ha KNnMeHTa Bb3MOXHOCT Ad
0TOpM3Mpa MnK 0Tkasea B InsideBusiness HapexaaHus
30 MACOBM MAALWAHKA, KOUTO CA MHULMHUPAHW B APYrM
KaHanun Ha ING. Be3moxHO e fa ce npunarar
LOMbAHUTENTHW OrPAHHUYEHUA OTHOCHO TA3W YCiyra 1
CbOTBETHUTE MNATEXHW HApEXAAHWA. LJoNbAHUTENHA
MHbOPMALMA OTHOCHO GYHKLIMOHATHOCTHUTE HA
InsideBusiness Payments 1 npeocTaBAHUTE Ypes TO3M
€/TeKTPOHEH KaHan ycnyri Moxe aa bbae nonyyeHa
ot ING.

HapexaaHua 3a MacosK NAAWAHKA, MHULMUPAHK B
Apyrun Kananu Ha ING 1 npefocTaBeHr Ha
InsideBusiness Payments 3a otopu13aums, ce TpeTupar
Mo CbLUMA HAYUH KATO HapexaaHWa 3a MAcoBK
NNALLAHUA, UHULMKUPAHK B paMkKTe Ha InsideBusiness
Payments. OnobpeHuneTo ce 4ABA Bb3 OCHOBA HUBOTO
Ha HapexxaaHeTo 3a MacoBu naawaxuns. Mhdopmaumsa
OTHOCHO naTexHn HapeXaaHWsA, KOUTo ca
WMHULMMPAHK B Apyrm KaHanu Ha ING v npegocTasequ
Ha InsideBusiness Payments 3a oTopu3auus, e Hanuue
CAMO Ha HWMBO HapexaHe 3a MACOBM MALLIAHKS, 0 He
HA HXBO HA MHAMBMAYANHO [TnaTexxHO HapexaaHe.

MpoTuBHO Ha pasnopeabata B YcnosuaATa Ha ING 3a
NAATEXHW YCayrvu unu Apyra nofobHa knaysa B Apyr
CBbP3aH € TAX JJOKYMEHT 3a ycyru 3a nnawaHus, B
KOWTO ce nocousa, ve ING e npenpatla MHCTpYKLUK
HO CbOTBETHOTO TPETO JiLe JOCTABUMK HA YC/IYrk npu
nonyuyasaHeto my, ING we npenpawa MHCTpYKLUMUTE
Ha TpeTaTa CTPAHA JOCTABUYMK HA MIATEXHKW YCyru,
OTrOBOPHA 30 HErOBOTO M3NbAHeHWe B PabOTHUA AeH,
nocoueH ot KnneHta n/mnu MNoTpebuTens 3a TAXHOTO
M3MbJIHEHKE.

JaneHo MNnatexHo HapexaaHe, KkoeTo Tpabsa Aa bvae
M3Mb/IHEHO HA KOHKPETHA AATA WK B KpAs HA
onpefeneH nep1oa, Moxe Aad 6bfe OTTerneHo B
pamkuTe Ha InsideBusiness Payments ao kpas Ha
PaboTHHWA aeH, NpeaxoXAdLL AeHA Ha NpenpalaHeTo
KbM TpeTaTd CTPAHA - AOCTABYMK HA MIATEXHM
ycnyru.

B cnyuar ye InsideBusiness Payments ce npeanara ot
Oduc Ha ING B faseHa abpxasd, cneumuduyHmnTe 30
TO3M AbpPXABA YCNOBKA B NoATouKa 1.8 0T
InsideBusiness e ce npunarat mutatis mutandis, npu
KOeTO No30BABAHETO Ha ,InsideBusiness” e ce yeTe U
Tb/IKYBA KATO MO30BABAHE Ha ,InsideBusiness
Payments"”. B TakbB cyyan Tesu cneumdpruHn 3a
KOHKpPEeTHATa AbpXaBAd YCNOBKA LLie UMAT NpejuMCTBO
npea HecneundUUHUTE 30 AbPXKABATA YCNOBMA.

InsideBusiness Trade

HacTtodAwara Knaysa 3 ce npunara eAUMHCTBEHO 3d
InsideBusiness Trade. KNWeHTLT MoXe Ad M3MoN3Bd
InsideBusiness Trade, ako MMa TAKABA JOrOBOPEHOCT C
Odwuca Ha ING, npegocTaeswy InsideBusiness Trade.
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3.2 Ako bbae LOroBOpPEHO U AOKONKOTO € Bb3MOXHO, ING e YCNoBUATA U €BEHTYANHUTE 304b/DKEHNSA, KOUTO
fAage Ha KnneHTa Bb3MOXHOCTTA Ad M3M0N3BA He Ca perfaMeHTUPaHK C JOr0OBOP W MPOMU3TUYAT
InsideBusiness Trade 3a ycnyrute, NpeABUAEHH B OT WK BbB BPb3KA C TE3W JOKYMEHTH, LLe Ce
Knaysa 3.1 ot YcnosuaTa. JombAHUTENHA MHPOPMaALMA PLKOBOAAT U3K/IOUHUTENHO OT YELLIKOTO
OTHOCHO PYHKLMOHANHOCTUTE Ha InsideBusiness Trade u 30KOHOAATENCTEO.
npeAoCTaBAHMTE Ypes TO3W KaHan Yycnyru moxe aa bbae i AKO He e J0rOBOPEHO APYro, MAATEXHUTE YCryr
nonydera ot ING. upes InsideBusiness Payments CEE YeLuka

penybnunka ca NogYnHeHu Ha YcnosuaTa Ha ING

3.3 |K0T-§ glscnt?sme 3To ﬂ,(;)c‘:’(bl'l fou M3I'IOg3BCJHe Ha 30 NAATEXHM YCnyru.
nsideBusiness Tra NMEHTHLT TpAbBA AA rApPaHTHUpA

Sldebusines € € pADBA A rApAHTVPA, i [lJarata Ha u3nbHeHWe Ha MnaTexHo HapexaaHe
4e Nno BCAKO BpeMe NoHe eAHO GU3MYecKo nuue,
He Moye Aad 6bae no-kbcHa oT 90 AHU OT
yMbJHOMOLLLEHO Ad HA3HAYABA ApYru MoTpebutenu, e
MoAY4aBAHETO HA TAKOBA OT cTpaHa Ha ING Bank
onpegfeneHo karo MoTtpebuTen.
N.V., knoH lMpara.
: : iv Kn .5 oT YcnosuaTa He ce npunar
4 InsideBusiness Payments CEE aysa 6.5 ot Yeno € npunara sa
InsideBusiness Payments CEE Yewka penybaumka.

4.1 Hactoswata Knaysa 4 ce npunara camo 3a MecTHu ¢ InsideBusiness Payments CEE YHrapus Ha ING Bank
canTose Ha InsideBusiness Payments CEE. KnueHTsT N.V. KnoH YHrapus
MOYe A M3MOM3BA M A4 OCLLIECTBABA AOCTHA A0 i InsideBusiness Payments CEE YHrapus ce
MecTeH caiT Ha InsideBusiness Payments CEE, ako Wma npenoctaes o1 ING Bank N.V. KnoH YHrapus.
TAKABA JOFOBOPEHOCT CbC CbOTBETHUA 0dHC Ha ING. OTHoweHwuaTa mexay Knventa u ING no

oTHOLWeHwWe Ha InsideBusiness Payments CEE,

4.2 Ako bbAie [OrOBOPEHO M AOKOSIKOTO € Bb3MOXHO, ING Lwe BKJItOUMTENHO Jlorosopa, YCnoBuaTa 1
Aafe Ha KnueHTa Bb3MOXHOCTTA Ad 13Mon3sa MecTeH €BEeHTYANHWTE 304b/IKEHUSA, KOMTO He ca
CaMT Ha InsideBusiness Payments CEE 3a ycnyrure, pernaMeHTUpaHKW C JOFOBOP U MPOU3ITUYAT OT UK
npeaskaeru B Knaysa 3.1 ot Ycnosuara. JonbnHUTeNHA BbB BPb3KA C TE€3K AOKYMEHTH, LLie Ce PbKOBOAAT
MHPOPMALMA OTHOCHO PYHKLIMOHANHOCTUTE HA M3KJTIOYUTENTHO OT YHIrAapCKOTO 3AKOHOAATENCTBO.
MecTHuTe caiToBe Ha InsideBusiness Payments CEE v d InsideBusiness Payments CEE PymbHus oT ING Bank
npeaoCTABAHMTE Ypes TO3W KaHan Yycnyru moxe Aa bbae N.V. Knon bykypeL
nonyyera ot ING. i InsideBusiness Payments CEE PymbHus ce

4.3  Kato gonbiHeHue kbM Ycnoeuata Odumca Ha ING, npepoctass ot ING Bank N.V. KnoH BykypeL,
NpeAoCcTaBALL CbOTBETHUA KaHAN Ha InsideBusiness OTHOLWeHsTa Mexay KnneHta u ING no
Payments CEE, Moxe Ad NpekpaTh CNopasyMeHneTo oTHoweHwue Ha InsideBusiness Payments CEE
OTHOCHO TO3M KAHAS C He306aBHO AeHCTBHe, 6e63 aa PYMBHMA, BKIIOUMTENHO JJOrOBOP, YCOBHATA 1

BIKM 30 He H TH WM KOKBATO M un
A 3ANNALaHE Ha e akBaro n Ad 0 BCAKAKBM HELOFOBOPHM 304bIDKEHUS,
KoMneHcaumsa, ako CmeTkaTa kbM To31 Odurc Ha ING e
NPOM3THUALLM OT MM BbB BPb3KA C TAX, LLe ce
buna npekpaTeHa.
PbKOBOAAT U3LANO OT PYMBHCKOTO
- : : 30KOHOAATENCTBO.
5 MecTHu canToBe Ha InsideBusiness o A InsideBusi b ts CEE
ii. THOLLEHME Ha Insi in men
Payments CEE F)oo OLLeHKe Ha 65 eBus esslc;gb ents :
. . MbHWSA pasn nTe Ha uneH 1.8 b. Toukwm (i
a InsideBusiness Payments CEE bvarapwusa ot ING Bank U b !303 OpeAbuTE Ha une ° (D,
N.V. Knon Codus g|), (iii) v (iv) ca npunoxmmu CbOTBe'll'HO.dMeB>K,£I,.l_.]
. . h TpaHMTE, KbETO NO30BABAHE HA ,InsideBusiness
i InsideBusiness Payments CEE bvarapusa ce p F;t 1 » Kbl ”
ortal” we ce yeTe W TbIKYBA KATO NO30BABAHE
npepoctasa oT ING Bank N.V. KnoH Codus. .Lu . Y .
Ha ,InsideBusiness Payments CEE PymbHHa“. Tesn
OTHoweHuaTa mexay Knnenta u ING no
. . cneuneryHA 30 4bpPXXABATA YC/IOBKA Le UMaT
OTHOLUeHHe Ha InsideBusiness Payments CEE W Asp Y th
NpeauMcTBO Npeg HecneunduyH1Te 3a
bvnrapwus, sBknountenHo Jlorosopa, YCnosuATa v
»KABATA YCOBUA.
€BEHTYAJTHUTE 3a4bJIKEHNA, KOUTO He ca | _j‘bg ‘? a GFL;JC 0 ts CEE P ING Bank
nsi in men us ot n
pernaMmeHTUpaHKn C OroBOpP M MPOMU3TUYAT OT UK € (EiJRzSIuAS) JZSCS ayments yona o a
BbB BPb3KA C Te3M JOKYMEHTH, LLie Ce pbKOBOAAT \ InsideBusi b ts CEE P
i InsideBusiness Payments cua ce
0T 6BArapcKOTO 3aKOHOAATENCTBO. INLé BANK (EURAUSIA) 15¢
. . npeaocTaes ot .
b InsideBusiness Payments CEE Yewka Penybnuka Ha Op A « NG
THOLLEHUATA Mex MeHTa U n
ING Bank N.V., knot Mpara OLLEHNATA |e ,(?UB nne OP f -
. . . oTHoweHue Ha InsideBusiness Payments
i InsideBusiness Payments CEE Yewika penybaunka p ;’
cus, BKNOYUTENHO loroBopa, YCNoBmATa U
ce npepoctaea ot ING Bank N.V., knoH Mpara. yeus, A Pa,
BCAKAKBM HEAOrOBOPHUW 304bJIKEHUS,
OTHoweHuaTa mexay Knnenta u ING no
. . NMPOMW3THUALLM OT MW BbB BPb3KA C TAX, LLe ce
OTHOLUeHHWe Ha InsideBusiness Payments CEE P t P L
PbKOBOAAT U3LASO OT PYCKOTO 30KOHOAATESCTBO.
Yelka penybnuka, BkouMTenHo Jorosopa,
N J
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MpaBunHKKLT 3a InsideBusiness Payments CEE
Pycua, nybnmkysaH neprMogunyHo oT ING BANK
(EURASIA) JSC (,,Pyckmat npasnnHmk"), e
JIOKYMeHT 30 ycnyrure 1 ce oTHACA A0
B30MMOOTHOLLEHUATA Mexay KnueHTta u ING
BANK (EURASIA) JSC no oTHoLLEHWe Ha
InsideBusiness Payments CEE Pycus.
JedunHnunata 3a PaboteH fgeH B Knaysa 1.1 ot
YcnoeuaATa ce 3ameHs ¢ ,JleH, KOMTO e paboTeH
[leH B CbOTBeTCTBMWe C PYcKoTo TPYAOBO
30KOHOAATENICTBO W OTUYUTAHE HA EBEHTYANHM
NpOMeHH B rpadurKa 3a NpA3HULKUTE OT
NpaBMTENCTBOTO HA PyckaTa defepaums’.
Aymata ,aHranickn” B Knaysa 2.1(c) ot
YCnoBuWATA Ce 30MeHsA C ,pycki®.

Knaysa 2.2(b) oT YcnosuATa ce n3meHs, kato
cnep Aymnrte ,4ad ce U3MEHAT HACTOALWMUTE
Ycnoeua“ ce pobaeaT gymute 1 Pyckmat
NPpABUITHUK".

Knaysa 6.4 oT YCNOBKWATA Ce U3MEHS, KATO clief
AYMKTe , CPOK Ha BanmMaHocT oT 100 roamHn” ce
fobasat agymute ,(Mnm 1 rogunHa 3a
MbIHOMOLLHWTE, ypexaaHu oT PyckoTo npaso)”.
Knaysa 6.5 oT YcnosuaTa He ce npunarad 3a
InsideBusiness Payments CEE Pycus.

Knaysa 14.2(b) oT YcnosuaATa ce 3ameHsA cbC
cnepHoTo: ,Bcuukun cnopoBse, MPOM3THMYALLM OT
WK BbB BPb3Ka C [loroBopa, ce pellasar
M3KJIOYMUTESTHO M OKOHYATENHO CbIJICHO
MpasunaTta Ha MeXayHApOAHWA TbProBCKU
apbUTPaXEH Cb KbM TbproBcKaTa U
NpoMULLNeHa nanarta Ha Pyckata degepauma“.
ApbBUTPAXXHOTO NMPOM3BOACTBO CE MPOBEXAA HA
PYCKM e3umK."

InsideBusiness Payments CEE Cnoeakus oT ING Bank
N.V., pobo¢ka zahrani¢nej banky (knoH bpatucnasa)

Aymata ,cTonunua“ B Knaysa 14.2.b ot Ycnosuata
ce 3a/1M4aea.

Bceku cnop, npeTeHLMs U KOHPIUKT,
MPOM3TMYALL, OT WM BbB BPb3KA C AdAEHA Ycnyra,
Moxe Aa bbe pelleH B apbUTpaxHO
MPOMW3BOACTBO CbIMIACHO 3akoH NO 244/2002 Coll.
30 apbuTpaxa ¢ U3MeHeHnUATa (,3aKoH 3a
apbutpaxa“) camo ako ING v KnueHTsT ca
CKJTIOYMITM MUCMEHO apOUTPAXHO CMOpasyMeHue,
OCBEH GKO 3aKOHBT 3a apbUTpaXa He NpeaBUXAd
Apyro. ApbUTpaxHOTO cnopasymeHue Tpabea aa
OTFrOBAPA HA U3MCKBAHWATA, ONpeAeneHn B
3akoHa 3a apbuTpaa. MocTaHOBEHOTO
apbUTPAXHO peLleHre, KOeTo NoBeYe He MoXe Ad
6ble NpepasrnexaaHo CbridcHO 3aKOHA 3a
apbuTpaxa, MMa CbLua edpekT BbpXy CTPAHUTE B
apbUTPAXXHOTO MPOM3BOACTBO KATO OKOHYATESHO
peLleHne Ha CbAd.

Bcekw cnop, npeTeHLMa Un KOHPKKT,
MPOM3THYALL OT WM BbB BPb3KA C AdAeHA Ycnyra,

6

6.1

6.2

MOXe Aa bbAe peLleH U3BbHCbAEOHO upes
MeZMaLmMa No cMiaTa Ha 3akoH N° 420/2004 Coll.
30 MeAUALUMATA C U3MEHEHUATA (,3aKOH 3
meanaumaTa“) camo ako ING v KnneHTsT ca
CKJTIOYMIKM MMCMEHO CNOPA3yYyMeHHMe 30 peLlasaHe
Ha CNopa Ypes MeaunaLms Nno CKaaTa Ha 3aKoHa
30 MegMaumATa. MeguaumaTta He e npeuka ING
unu KnneHTwT Ad 3aBeje 4eno B CbAd MK Ad
OTKpWe apbruTPaKHO MPOM3BOACTBO. MeanauunaTa
MOXe [id fjoBefe 1O CNOPA3yMeHUe, KOeTO e
304b/IKUTENHO 30 CTPAHMTE.

g InsideBusiness Payments CEE YkpaitHa ot JSC ING
Bank YkpaiHa

InsideBusiness Payments CEE YkpaiiHa ce
npegoctass o7 JSC ING Bank YkpaiHa.
B3anmooTHoweHuATa Mexay KnuenTa u ING no
oTHoLeHwWe Ha InsideBusiness Payments CEE
YKparHa, B TOBA Yncsio JlorosopsT, YCNoBMATA U
BCAKAKBM HEAOrOBOPHUW 304bJKEHUS,
NPOU3THUALLM OT UM BbB BPb3KA C TAX, CA MOZ
H3KNIOUUTENHATA IOPUCAMKLMA HO YKPAUHCKUTE
30KOHM.

AymuTe  EBponeiicka LeHTpanHa baxka“ B
AeduHmumata Ha PaboTeH aeH B Knaysa 1.1 ot
YCNoBWATA C HACTOALLOTO Ce 3AMEHAT OT AYMUTe
LHaunoHanHa 6aHka Ha YkparHa*,
JedunHnunata 3a EnektpoHeH nognuc B Knaysa
1.1 oT YcnoBuATA ce U3MeHs, KATo ce J06aBAT
AymuTe ,EnekTpoHeH noAnuc o3Hayasa
€N1eKTPOHHUAT LMdPOB NMOAMMC B CbOTBETCTBHE C
YKPAMHCKOTO 3AKOHOAATENCTBO".

Aymata ,aHrnunickn” B Knaysa 2.1(c) ot
YCI0BUATA Ce 3aMeHA C ,,yKpaUHCKK®.

B ponbsiHeHue kbm Knaysa 12 ot Ycnosuara,
KnneHTBLT Aeknapupa, Ye e nonyymn cernacme ot
cybeKT1TE HA AAHHW, YUUTO NTMYHU AAHHK Ce
npepoctasAT Ha ING.

InsideBusiness Connect File Transfer

HacToawarta Knaysa 6 ce npunara e4MHCTBEHO 30
InsideBusiness Connect File Transfer. KnueHTbLT Moxe Aad
nsnon3sea InsideBusiness Connect File Transfer, ako uma
Takaea gorosopeHocT ¢ Oduca Ha ING, npegocTasaLy,
InsideBusiness Connect File Transfer.

Ako 6be LOroBOPEHO W JOKONKOTO € Bb3MOXHO, ING Lwe
Aaje Ha KnmveHTa Bb3MOXHOCTTA Ad M3M0N3BA
InsideBusiness Connect File Transfer 3a ycnyrmte, kakTo
e npeasuaeHo B Knaysa 3.1 ot YcnosuaTa. OcBeH ToBA,
ako 6bae [OoroBopeHo, HapexaaHWs 3a MacoBu
NNAWAHKWA, UHKMUMKMPAaHK B InsideBusiness Connect File
Transfer, Moxe Aa ce oTopusupar B InsideBusiness Portal
nnu InsideBusiness Payments. lonbaHuTenHa
MHPOPMALMA OTHOCHO PYHKLIMOHATHOCTUTE HA
InsideBusiness Connect File Transfer 1 npegocTaBsHKTe
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4pe3 TO3K1 KaHa ycnyru moxxe aa 6'b,£l,e nosiyyeHa ot
ING.

yMbSIHOMOLLEH Ad U3A4aBd MHCTPYKLUKMK Camo 3d
HeOorpaHWJyeHu cymu. Tasu Knaysa obaue He ce npunara
30 MHCTPYKLMK, MHULMKUPAHK OT MoTpebuTenu Ha

6.3 Ao InsideBusiness Connect File Transfer ce npeanara ot InsideBusiness Connect 3a Swift, korato 6baaT
Oduca Ha ING B onpegeneHa Abp>xasd, cneundruyHuTe MOAMNUCAHK € 3SKey - nepcoHasneH KoY, BANMMAUPAH K
30 Abp>XABATA YCNOBKA 30 TA3M KOHKPETHA AbpPXaBA B ofobpeH oT ING, OKOIKOTO € Bb3MOXHO Ad MN03BOJSIU HA
naparpa¢ 1.8 ot InsideBusiness Portal we ce npunarat ING fa naeHTMdUUMPa MNoTpebuTens U HerosuTe
mutatis mutandis kbm InsideBusiness Connect File MbJIHOMOLLMA A0 U3L0BA TAKMBA MHCTPYKLMK.
Transfer
7.6 KnWeHTBLT e ANbXeH Aa onpefensa v cnefu Kos
7 InsideBusiness Connect 3a Swift MHCTpYKUMA OT Kok MoTpebuTen e u3gageHa 1 aa
npunara HeobxoAnMMTe MepkuM 3a 6e30nacHOCT, 3a Ad
7.1 HactoswaTta Knaysa 7 ce npunara eAMHCTBEHO 3a ce n3berHe cMTYauMs, B KOATO HEYMbIHOMOLLEHH KL
InsideBusiness Connect 3a Swift. KnueHTbT MoXxe aa n3pasadt MHCTpYKLUMK. KNHMEHTLT ce 3a4b/1XABA Ad
nsnon3ea InsideBusiness Connect 3a Swift, ako uma CbXPAHABA HA CUMYPHO MACTO 30 NEPUOA OT HAOM-MASIKO
Takaea gorosopeHocT ¢ Oduca Ha ING, npegocTaBaALy, cefleM roAvHKW BCUUYKKW AAOHHW, OTHACALM Ce 10 A0CTbNa
InsideBusiness Connect 3a Swift . n ynoTtpebata Ha InsideBusiness Connect 3a Swift ot
BCeku MoTpebuTen, 1 NO-KOHKPETHO AAHHW OTHOCHO
7.2 AKo H6bae AOroBOpPEHO M AOKOJIKOTO € Bb3MOXHO, ING Lwe MHCTpYKUMKTE, M3gafeHn oT Bceku MNoTpebuten. Mpu
fAaae Ha KnueHTa Bb3MOXHOCTTA Ad M3M0M3BA MbPBO NOWUCKBAHE OT cTpaHa Ha ING, KnMeHTbT e AnbxeH
sInsideBusiness Connect 3a Swift 3a ycnyruTe, A0 NPeAoCTaBM Te3W AAHHM BbB GOpMAT, 4OCTLMAEH 30
npeasnieru B Knaysa 3.1 ot Ycnosuata. OcseH ToBQ, ING.
ako 6bae fOroBopeHo, HapexaaHWs 3a MacoBu
NAAWAHKUA, UHULKMKMPAHK B InsideBusiness Connect 3a 7.7 ING He HOCM OTroBOpHOCT 3da (i) mocneauumTe,
Swift, Moxe aa ce oTopusumpar B InsideBusiness Portal Bb3HMKHANM BCEACTBKUE Ha Kpaxba, 3aryba,
unu InsideBusiness Payments. lonbnHutenHa MPUCBOSABAHE UKW HeynbAHOMOLLLeHA ynoTpeba Ha
MHPOPMALMA OTHOCHO PYHKLIMOHANHOCTUTE HA CpeACTBATA 3d AOCTLIN W NOANUCBAHE, NPefOCTABEHN OT
»InsideBusiness Connect 3a Swift" 1 npegocTaBaHUTe SWIFT SC vnu TpeTta cTpaHa, uaw (i) B pe3yntat Ha
ypes TO3M efleKTPOHEH KaHAN Ycnyru Moxe Aa 6vae HecnassaHe HA MHCTPYKLKMKUTE, NPefoCTABEHN OT Te3n
nonyyeHa ot ING. CTpAHK. BCAKAKBA OTFOBOPHOCT B TOBA OTHOLLEHHKE L
6bAe perynmMpaHa ot pasnopefbuTte Ha JoroBopa
7.3 30 Ad e Bb3MOXHO Non3eaHeTo Ha ,InsideBusiness mexay Knunenta n SWIFT SC unu cboTBeTHATA TpeTda
Connect 3a Swift", mexxay Knuenta n SWIFT SC, cTpaHa. be3 ToBa Aa e B ywbpb Ha Knaysa 4.1.i,
APYXeCTBO, permMcTpupaHo no 6enruinckoTo KnueHTbT NpaBM CeAHOTO M FrApaHTUPA, Ye BCEKH
30KOHOAATENCTBO, CN1eABA Ad € B CUMNA U AeNCTBHe MoTpebuTen cbLLO NpaBK CNegHOTO: 6e3 HeonpasAAHO
[IOroBOp 30 AOCTABKATA HA YCyrurte, npeaiaraHn ot 3abassaHe ysegomasa SWIFT SC unu cboTBeTHATA TpeTa
SWIFT SC v u3BecTHM kaTo , SWift". CTPaHQ, LLOM Hayuu 3a kpaxxba, 3aryba, npucsosBaHe
WK HeymbHOMOLEeHa ynoTpeba Ha cpeacTBATA 3a
7.4 3a [a M3nNon3BaAT M Ad UMAT A0CTbN A0 ,InsideBusiness AOCTbN W NOAMNWUCBAHE, NPefoCTABEHM OT TA3M CTPAHA.
Connect 3a Swift“, KnneHTuTe cneasa fa 13nonsear
CpeACTBATA 30 AOCTHLM U NOANWCBAHE, MPeAOCTABEHM OT 7.8 INING He HOCK OTrOBOPHOCT 3d HEMPUBUITHOTO
SWIFT SC nnn apyru cpeacTsa 3a A4OCTbN M ynoTpeba, W3MbIIHEHWe, NpenpaLlaHe UK HenpenpaLlaHe Ha
nocoyeHu B [lokYyMeHTUTE, CBbP3AHM C MNATEXHUTE AAAEHN MHCTPYKLMK MO NPUYKUHK, AbSKALLM Ce HA
ycnyru, unm cvobuiern my ot ING man SWIFT SC. Aenctena unu besgencreme Ha SWIFT SC.
7.5 CHacToAwoTo KNMEHTLT U3PHUUHO NPU3HABA M NpUemd, 7.9 Ako InsideBusiness Connect 3a Swift ce npeanara ot
ye oTaenHuTe MNoTpebuTteny He morat Aa 6baaT Oduca Ha ING B onpegeneHa Abp>asa, cneunduuHnTe
naeHTUdUUMparK B InsideBusiness Connect 3a Swift 1 ue 30 AbpXXABATA YC/IOBUA 30 TA3M KOHKPETHA AbpXKABA B
ING He MOXe fa nposepu fanu AaaeHa MHCTpYkumaA e naparpad 1.8 ot InsideBusiness Portal we ce npunarat
M3A0AEHA OT YynbJHOMOLLEeH MoTpebuTen nnu He. mutatis mutandis kbM InsideBusiness Connect 3a Swift. .
Mopaam ToBa, BCMUKKM MHCTPYKLIMK, NONYYeHH Ypes
InsideBusiness Connect 3a Swift, e 6bAAT CUUTAHM 3a 8 Inside Business Connect 3a EBICS
W3A0AEHM OT YynbaHoMolLeHu MNoTpebuTenu, kato
KnneHTsT n3puyHo npuema, ye ING He HocH 8.1 HactosawaTa Knaysa 8 ce npunara eanHCTBEHO 3a Inside
OTrOBOPHOCT 30 KAKBMTO M Ad 610 nocnefmum ot Business Connect 3a EBICS. KnueHTbT MOXe aa 1M3nons3ea
MHCTPYKLMK, U3Aa4eHM OT HeYMbJIHOMOLLEHH NULLA. Inside Business Connect 3a EBICS, ako nma Takasa
JIMMKT, yka3aH B AaAEeHO MbAHOMOLLHO Ha oTpebuTen, paoroeopeHocT ¢ Oduca Ha ING, npegocTaeawy Inside
HAMA Aaa 6bae npunoxum 3a InsideBusiness Connect 3a Business Connect 3a EBICS .
Swift t 1 Bceku MoTpebuTen LWe Bbae cumTaT 3a
N
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8.2 Ako bbae LOroBOpeEHO U AOKONKOTO € Bb3MOXHO, ING e

8.3

N

Aafe Ha KnrMeHTa Bb3MOXHOCTTA Ad U3M0N3BA
InsideBusiness Connect 3a EBICS 3a ycnyruTe,
npeasnienu B Knaysa 3.1 ot Ycnosuata. OcseH ToBQ,
ako bvae forosopeHo, HapexXxaaHWsa 3a MacosK
NAAWAHKUA, UHULKMKMPAHK B InsideBusiness Connect 3a
EBICS, moxe aa ce oTopu3upar B InsideBusiness Portal.
JombAHUTENHA MHPOPMALIMA OTHOCHO
dyHKUMOHanHocTuTe Ha InsideBusiness Connect 3a
EBICS 1 npefocTaBAHUTE Ypes TO3KM efIeKTPOHEH KaHAN
ycnyru moxe aa 6bae nonyyera ot ING.

Ako Inside Business Connect 3a EBICS ce npeanara ot
Oduca Ha ING B onpefeneHa Abpxasd, cneundruyHuTe
30 AbpXXABATA YCIOBMA 30 TA3M KOHKPETHA AbpXXaBa B
naparpa¢ 1.8 ot Inside Business Portal e ce npunarat
mutatis mutandis kbM Inside Business Connect 3a EBICS.
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AHekc 2: [lpaBuia 3a CMrypHoCT Npu

MobwnHo n UHTepHeT 6aHKUpaHe

KAWeHTBLT e AfTbXXeH A4a rapaHTMpd, Ye BCUUYKK 3a4bJIKEHUA,
nocoyenu B YcnosusaTa 3a KaHanu Ha ING (,YcnoeusTta®)
CbOTBETHMTE JIOKYMEHTH, CBbP3AHU C YCNyruTe, UmMar
NpaBHOOOBBLP3BALLO AENCTBUE CIPAMO BCHUUKM OTpebutenu
W Ce CNasBaAT W M3MBJIHABAT OT TAX. Bcekn noTpebuTen Tpsabea
[ld npefnpyemMe BCUUKM Bb3MOXHKW MepKM 3a 6e30MacHOTO
n3non3saHe Ha lMNpunoxeHneTo u Bcekn KaHan Ha ING, kakTo
W CUFYPHOTO CbXpaHeHWe Ha (NepcoHaNU3npaHnTe GyHKLMUM
30 3aWmTa Ha) MHCTpyMeHTHTe 30 oTopu3auma. Hactoawmar
QHeKC KbM YCNOBMATA CbAbPXA HeMU3uepnaTenHo 0606LLeHme
Ha NpaBKIATA 30 CUTYPHOCT, KOUTO CNeABa Ad ce Cna3sar oT
notpebutenure. TO3n aHEKC Ce NpefoCTABA CAMO KATO
yrnbTBAHE, KOeTO KNWEeHTLT Ad NPeAoCTABSA HA CBOUTE
MoTpebutenu, 1 He 3ameHn pasnopeadbuTe 1 GYHKLMKUTE 3a
3awmTa, BKItoYeHu B YcnosuaTa. ING Mma npasoTo Ad
npepasrnexaa Tesun Npasnaa 3a CUrypHOCT € He3a6aBHO
fencteue 6e3 npegunssecTume.

Mpasuna 3a curypHocT npu Mo6unHo u
UHTepHeT 6aHKUpaHe

KoraTo m3nonssaTe MpuaoxeHue mnu EnekTpoHeH KaHan Ha
ING (3aWwuTEeHA CUCTEMA 30 UHTEPHET BAHKMPAHe W/1au
€/1eKTPOHEeH KOMYHMWKALMOHEH KaHas, npegoctaeeH ot ING)
3a 6aHK1paHe MM KOMYHUKaLmMaA ¢ ING, oTroBopHOCTTA Ad
nasuTe CUrYpHOCTTA HA KOPECMOHAEHLMATA CH 1 BAHKOBKUTE
cu onepaumu e Bawa. Tosa o3Hayaea, Ye TpAbea fa cnassaTe
cnepHuTe MNpasuna 3a CUIYpHOCT.

1 MNaseTe 3dWMTHUTE CU KOA4OBE B TAMHA

3aLWnTHUTE KoAoBe ca naponu, MMH-kogoBe 1 BCAKAKBM

(ApYrk) NepcoHaNM3MpaHM GYHKLIMK 3a 3ALLMTA Ha

onpegeneH ,MHCTpYMeHT 3a oTopusauma” (mpoueaypa mam

WMHCTPYMEHT, M3MOA3BAHM 30 JOCTHM 40 M U3MOJI3BAHE HA

ycnyra Ha ING m/munu 3a gasaHe Ha (cbrnacwue c)

MHCTPYKLMA Ha ING).

- BawwuTe 3aWmMTHU KOJOBE CA NIMUYHW: HUKOrd He
AOMYCKAWTEe APYr AdA MM BUAKM W HE ' Ka3BAMTE Ha
KOroTo W aa buno.

- He 3anucBariTe 3aWMTHMTE CU KOJOBE U HE TH
CbXpaHABaMTe BbB Gai. AKo ce Hanara Aa nasure
HeLLo, KOeTo Aa Bu rv npunomHs, ce ysepeTe, Ye To €
BbB POPMA, KOATO MOXe Ad bbae pasragaHa camo oT
Bac.

- Ako cuctemata Bu nossonaea camu fa usbepete
napona, notpebutencko nme nnn MNH-koa, rn nsbepete
Taka, Ye Aa He MoraT Ad 6bAAT OTraTHATM NIEeCHO.

N

Hanpumep He 1U3nonseamTte poXxaeHW AT, UMEHd Ha
UneHoBE HA CEMENCTBOTO MM MOLLLEHCKM KOZOBE.
BHMMaBaAMTE HUKOWM Aa He BMXAA KOAA, AOKATO Mo
BbBeXAadaTe.

HWkora He paskpuBaMTe 3ALLMTHKU KOAOBE HA KOETO U Ad
6110 Nu1Le, KOETO NUTA 3a TAX, HANP. Mo TenedoHa, B
€/1eKTPOHHO MUCMO, B SMS mnu cbobLyeHure no
WhatsApp, nnu nuue B nuue. Cnyxkutenute Ha ING
HWKOra HAMA Ad Bu NKTAT 30 KogoseTe Bu.

He no3sonaBanTe HUKOMW ApYr Aa M3nonsea Bawwus
nepcoHanMsupaH UHCTpYMEHT 3a OTopU3aALUA

MposBaBarTe CbOOPA3MTENHOCT, KOraTO M3MNON3BATE
cBOAA MIHCTPYMEHT 3a OTOpMU3aLMA.

BuHarn nasete MHCTpYmeHTA 30 OTOPU3ALMA HA
CUrYpHO MACTO W BHUMABAMTE AA He ro U3rybure.
PenosHo nposepasanTe fanu MHCTpYyMeHTHLT By 3a
oTopu3aumsa e Bce olLle y Bac.

OcurypeTte NoAxoAsLLd 3ALLMTA HA BCUYKU YCTPOWCTBA,
KOWUTO MU3non3earte 3d 6aHKUpaHe

YCTpOWCTBATA, KOUTO M3M0N3BATE 3a HAHKMPAHE,
Hanpumep MobuneH TenedoH, TabneT UM KOMNIOTLP,
TpAbBA A CA C OPUTMHASHA ONEPALMOHHA CUCTEMA,
NnoAAbPXAHA B HAM-AKTYASIHATA M BEpCHA.

CodTyepbT, KOMTO M3NON3BATE, TPAOBA BUHArM Ad bbae
aktyaneH. Ako 3a goctbn fo Kanan Ha ING nsnonssare
[punoxeHue, BUHATK LieIeHACOYEHO MHCTANUpanTe
nocnefHATa My Bepcums.

KOMMIOTbPBLT UK NANTOMBT, YpE3 KOMTO M3M0JI3BATE
KaHan Ha ING, Tpabsa Aa e 3aLiMTeH ¢ aHTMBMPYCHA
Nporpama v 3amTHa cteHa (firewall).

He nHcTanuparite HeneraneH coptyep.

3awmTeTe LOCTbMNA A0 MOBUAHKUSA cv TenedoH, TabneTa u
KOMMIOTbPA CK Ype3 Napond.

YBepeTe ce, ye HUKOM ApYr He MOXe Ad U3Mon3sd
Bawara pernctpauuma 3a KaHan Ha ING mnnn
MpunoxeHne. HUKora He OCTABAWTE CBOS KOMMIOTHP,
nanton, Tabnet unu mobuneH TenedoH 6e3
HabnogeHWe, 4OKATO cTe Bne3nu B KaHana Ha ING unu
CTe oTBOPWIIK pHnoXxeHneTo. BUHArn usnunsamnte ot
PerucTpaumaTa cu unu MpruaoxKeHWeTo 1 3aKI4BanTe
YCTPOMCTBOTO, MpeAn Ad ro ocTasmTe 6e3 Haa3op, KAKTo
W Cnej KaTo NpUKIIIoYMTE C M3MNo3BAHETO HA KaHana Ha
ING nnu MpunoxeHneto.
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PepoBHo npoBepsBanTe 6aHKOBATA CU CMETKA

BuHaru, korato cv BaguTe OHAANH UM XAPTUEHM
M3BeYeHKs, Bb3MOXHO HOM-CKOPO NpoBepABanTe 30
M3BbpLLEHK He3 Balue no3soneHue onepauunu. Ako ING Bu
npeAocTaBa NOAPO6HOCTH 30 TPAHCAKLMHUTE OHNAMH,
NpoBepABAWTE I'M PeJlOBHO W HAW-MANKO BEAHBX
cefiIMMuHO. AKO NMoslyuasdTte CaMO XAPTUEHU U3BNEYEHHNS,
M NPOBEPABANTE HAM-KbCHO A0 CeAMULa Crej,
NoJIy4aBAHETO UM.

Mpu npobuBK Ha curypHocTTa He3a6aBHO cbobLaBAMTE
Ha ING 1 U3nNbnHABAMTE AEUCTBUATA, ykasaHu oT ING
Ako nofosnpaTe NpobMB B CUIYPHOCTTA HA PErMCTPALMATA
B 30 OHNAMH BAHKMPAHE, U3MON3BAHA Ype3
(NnepcoHanmsmMpaHa GYHKLKMA 30 3aWKUTA Ha) MHCTpYMEHT
3a oTopu3auus, Mpunoxenue nnu KaHan Ha ING, Tpsbea
He3a6aBHO fid HK ce 06aauTe no TenedoHa. Mpu BCUUKK
cnyyau TpsbBA Aa HX ce 06aaMTE B CNELHNUTE CUTYALMM:

- W3BeCTHO Bu e nnun nogosnpare, 4e ApyYro nuLe 3Hae 1im
€ MU3MNoJI3BaN0 AAHHWUTE Bu 30 JOCTH;

- Npw 13nonssaHe Ha lNpunoxenneto nan Kanan Ha ING
YCTAHOBABATE HASIMYMETO HA ONepaLimm, KOUTO He cd
M3BbPLUEHK OT Bac nnaun apyr ynbaHOMOLLEH
MoTpebuten;

- BawwmAat MHCTpYMEHT 30 OTOpHU3ALIMA MK U3NON3BAHUAT
oT Bac 3a oHNaMH 6aHk1paHe TenedoH, Tabnet nnu
KOMMIOTBbP e OTKPAAHAT UK 13rybeH.

ObaaeTe HKM ce He3a6ABHO M B CIyyai Ye 3abenexuTe

KAKBOTO M 0 €, KOeTO e HeobUUarnHo, Hanpumep

HEerno3HATa CTPAHMLA 3d BXOA,.

Ako Bu ykaxem fa npefnpuemeTe onpefeneHi encTeums,

Hanpumep Aa He AonyckaTe noseye npobueK, TpabBa Aa

CNa3sBaATe YKA3AHMUATA HK.
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