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ZAOr0BIP NMPO HAZLAHHA BAHKIBCbKUX NOCNYT (KOMMIEKCHWK) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3aranbHi ymoew / General Terms and Conditions

1. BU3HAQUYEHHA TepMiHiB Td CKOpOYEHb, L0 1. Terms and abbreviations used herein
BUKOpUCTOBYIOTbCA B JloroBopi shall have the following meanings:

AkuenT 060 aKLenTYBAHHA - BUMHeHHA KnienTom ail, | Acceptance shall mean the performance by the Client of
Wo cBiAYaTb Npo nNpuHATTA KnieHTom [ybniunoi | the actions indicating the acceptance by the Client of the
npono3uuii  baHky Ha yknageHHs KomnnekcHoro | Public offer of the Bank for the conclusion of the
[OroBopy, a came nignucaHHs KnieHtom Ta noganHsa go | Comprehensive Agreement, namely the signing by the
BaHky 3aasur-Akuenty. Client and submission to the Bank of the Acceptance
Application.

BaHk - AkuioHepHe ToBapucTBO «IHI BaHk YkpaiHa» | Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(ckopoueHe HarMeHyBaHHA: AT «IHI bank YkpaiHa»), | (abbreviated name JSC “ING Bank Ukraine”), located at
MicuesHaxomkeHHs: 04070, YkpdiHa, ™. Kuie, Byn. | the address 30A, Spaska Street, the city of Kyiv, Ukraine,
Cnacbka 30A, kog B E[IPTIOY 21684818. T: +38 044 354 | 04070, USREOU code 21684818. Tel.: +38 044 354 10 10
1010
Y BMNGAKY 3MiHW BMLLEBKA3aHMX pekBi3nTiB baHk | In case of change of the above details, the Bank notifies
nosifomnse npo ue KnieHTa wnsaxom po3miwieHHs | the Client by posting the relevant information on the
BignosigHol iHpopmauii Ha OdiuirMHomy canTi baxky, wo | Official Website of the Bank, which is considered to be an
BBOXKOETLCA  HANEXHWM  MOBifOMMeHHAM  baHkom | appropriate notification of the Client by the Bank about
KnieHTa npo 3MiHY cBOIX pekBi3uTiB Ta He noTpebye | the change of its details and does not require the Bank to
BiANpaeneHHs baHkom byab-sikux goaatkosux nucTiB | send any additional letters and/or notifications.

Ta/abo noBigoMeHb.

BaHkiBcbknit  npoaykT (nocnyra) abo Mpoaykt - | Banking Product (Service) or Product shall mean a
okpema baHkiBcbka nocnyra abo naket 6aHkiBCbkMX | separate banking service or a package of banking services
nocnyr, iHWi nocnyru Ta cepsick, Wo HagawTbes | and other services provided by the Bank under the
BaHkom B pamkax KomnnekcHoro fgorosopy Ta matoTb | Comprehensive Agreement and having a number of
NeBHWI psAd XapaKTepucTMK (napameTpis, Tapudis Ta | characteristics (parameters, tariffs and terms and
ymoB). KoHKpeTHi  xapakTepucTukn  baHkiBcbkux | conditions). Specific characteristics of Banking products
npoAykTiB  (mocnyr)  3akpinioloTecd B YmoBsax | (services) are fixed in the Terms and Conditions of the
BaHkiBcbkoro npoaykTy i lorosopax npo BukopucTarHs | Banking Product and the Agreements on the use of the
MpoaykTy baHky. Bank’s Product.

BaHKiBCbKMK feHb - AeHb, Y fAkuii nposoaaTbecs | Banking Day (or Bank Business Day) shall mean a day
onepauii B baHky 3rifHO 3 YMHHMM 3aKOHOAABCTBOM | when transactions are conducted in the Bank in
YKpdiHKW, B TOMY YMCNi HOPMATUBHO-NPABOBMMM dkTaMK | accordance with the current legislation of Ukraine,
perynatopa 6aHKiBCbKOT cucTeMu Ykpdinu, Ta B 6arkax | including regulations of the regulator of the banking
y KpdiHi, WO € eMiTEHTOM BANOTH onepadi. system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

BuHaropopa - BMHaropoaa baxky, B Tomy uncni komicii, | Remuneration shall mean remuneration to the Bank,
Lo cnnayytotbes KnieHTom 3a HagaHi 3rigHo Jloroeopy | including commissions paid by the Client for the services




nocnyrv, po3mip fAKUX BW3HAYEHWH B Tapudax Ta
NopsAAOK CNIATH AKOT BU3HAYeHWH [loroBopom.

Bunucka - 3BiT npo ctaH PaxyHky Ta onepadii 3a
PaxyHkom.

Bknag abo [1enosuT - rpoLLOBi KOLITH, 3a1ydeHi baHkom
Bi4 KnieHTa, Ha ymoBax iX MOBEPHEHHA 3i CMIMBOM
CTPOKY, YcTaHosneHoro JloroBopoM 6AHKIBCbKOMO
BKJ1GAY CTPOKY.

Bknaa OBEpHAMT - [POLIOBI  KOLWTH, PO3MilLeHi
KnieHtom B BaHKY Ha BkNaAHOMY PAXYHKY CTPOKOM
po3miweHHa oanH  OnepauinHWi  geHb baHky fo
HactynHoro OnepadiiHoro AHA baHky.

BknagHa (peno3uTHA) onepauia - onepauis i3
3anyyeHHa baHkom T, BIANOBIAHO, PO3MiLLEHHA
KnieHTOM Bknapis (nenosuTis) Ha

BknagHomy paxyHky Knienta B baHky Ha [OroBipHWMX
30CAAAX.

BknagHuin paxyHok abo [lenosMTHUH PaXyHOK -
BK/TOAHWA (BEMO3UTHKI) PAXYHOK, LLO BiAKPUBAETHLCA
baHkom KnieHTy Ha [OroBipHiM OCHOBI AnA 36epiraHHA
KowTiB, WO nepeaalTbca KnieHToMm baHky Ha
BCTAHOBNEHWI CTPOK Mif BU3HAYEHWI NpoLeHT (foxia) i
NiANArATe  MOBEPHEHHIO  3riAHO 3 YMOBAMM
BignosigHoro Jlorosopy 6aHKIBCbKOMO BKNAAY.

Ipyna ING - topuanyHi ocobu (NiANPUEMCTBA, YCTAHOBH,
opraHisauii), wWo BxoAATb A0 CKIAAY MiXKHAPOAHOT
diHaHcoBoi rpynu ING Group.

Ynenamu M'pynu ING, cepep iHLLKX, €:

- ING Group N.V. (IHI T'pyn H.B.), nybniyHa iHo3eMHa
KOMMAHif, CTBOPEHd 3rigHO 3  30KOHOLUBCTBOM
Koponisctea Higepnavgn (Higepnavau, Amctepaam,
Cepap, bitnbmepapeed, 106, 1102 CT, koa 33231073),
wo € 100% axuioHepom baHky (gani - IHF Fpyn H.B.);

- IOpPUAKYHI 0CcobM (BKJTHOUAKOUM TX  @iNii Ta CTPYKTYpPHI
nigpo3ainun), B akux IHI Tpyn H.B. € akuioHepom
(yyacHmkom) Ta/abo ski npsamo abo onocepeAKOBAHO
KoHTpomotoTbes IHI Tpyn H.B., B TOMY ymcni HO iHWKX
NiACTABAX, HiX BOMOAIHHA OKUiAMKM ab0 4acTKAMM Yy
CTATYTHWUX KaniTanax, BKJKOYAKOYKM AOTrOBipHWUI abo
GAKTUUYHWIA KOHTPOb;

- IOpPUAKYHI 0CcobM (BKJHOUAKOUM TX  @iNii Ta CTPYKTYpPHI
nigpo3ainu), B AkMx baHk € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npaAmMo abo onocepesikoBAHO
KOHTPO/MOKOTLCA BAHKOM, B TOMY UMCI HA iHLIKX
NiACTABAX, HiX BOMOAIHHA OKUiAMKM ab0 4acTKAMM Yy
CTATYTHWUX KaMiTanax, BKJIOYAKOYM [OTOBipHWUK abo
GAKTUYHWIA KOHTPOSIb.

IHpopmauis npo uneHiB komnaHik Fpynn ING moxe
PO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com abo Ha OiuiitHomMy canTi BaHky.

Jorosip abo  KomnnekcHun  poroBip - B
NpaBOBIJHOCMHAX MiX BAHKOM TO KOXHWM OKpeMuMm
KnieHtom: [lorosip Npo HaAaHHA OAHKIBCbKMX Nocayr
(KOMNNEKCHWI), AKMI CKNAAAETLCA 3 3AranbHUX YMOB,
YmMoB  BOHKIBCbKOrO  MPOAYKTY TA  iHWMX KOO
HeBiJ' EMHMX YACTHH, BKJIHOUAOUM: My6niyHy
Npono3uLito Ha yknageHHa Jlorosopy Ta 3aaBy-AkLenT
BignosigHoro KnieHTa, yknageHi 3 BiANOBIAHWM
KnieHtom [loroBopy npo BWKOPUCTAHHA [MpoAykTy
baHky i3 BCIMA JOAATKAMM, 3MIHOMW TA JONOBHEHHAMM

provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.

Deposit shall mean funds raised by the Bank from the
Client, subject to their return after the expiration of the
term established by the Bank Deposit Agreement.

Overnight deposit shall mean funds placed by the Client
in the Bank on the Deposit Account for a period of one
Operational Day until the next Operational Day.

Deposit Transaction shall mean transaction of Bank’s
raising and, accordingly, Client's placement of Deposits on
the Client's Deposit account with the Bank on a
contractual basis.

Deposit Account shall mean a deposit account opened by
the Bank for the Client on a contractual basis for the
storage of funds transferred by the Client to the Bank for
a set period at a specified interest (income) and subject to
return in accordance with the terms of the relevant Bank
Deposit Agreement.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,
Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
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A0 HWX, Tapudamu, TA BCIMA HWMMKW Yroadmu Ta
[OrOBOPAMM, WO  MOXYTb 6YTK  YkIaoAeHi  Mix
CropoHamu Ha nigcTasi usoro Jorosopy Ta/abo y
3B'A3KY 3 HUM TA NPOTATOM CTPOKY Horo Ail.

3aranbHi ymoBu Ta YMOBM BaHKIBCbKOMO MPOAYKTY
po3milyioTbca Ha OdiuiHomy canTi banky Ta €
nybniyHoto yacTuHoto Jlorosopy.

Jorosip npo BukopucTaHHA [Mpoaykty baHky -
NPABOYMH, AKMIU YKNAAEHWI/YKNAAAETLCA Mix KnieHTOM
Ta baHkoM 3 MeTol HagaHHA BaHkom  KnieHTy
BiANOBIAHMX nocnyr (BaHkiBCbKOro npoAykTy) Ha
ymosax Jlorosopy TA MICTUTb IHAMBIAYASbHI YMOBHU
HAAAHHA Takux nocnyr (BaHkiBCbKOro MnpoaykTy) i3
BPAXYBAHHAM ymos [lorosopy, 30Kpema, afie He
BMKJtOYHO, JlOroBip Mpo NOTOYHWHU PAXYHOK TOLLLO.
Takox [JloroBopamu npo BWKOPWUCTAHHA [1poAYKTY
Banky € norosopu BAHKIBCLKOrO paxyHKY (He3anexHo
BiA X @AKTMUHOI Ha3BM, 30Kpema: Jlorosopu mnpo
MOTOYHWI PAXYHOK), AKi Bynm yknageHi mix baHkom Ta
KnieHtom He Ha niactasi [loroeopy, ane BUKIGAEH B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
akuenTyeBaHHAM  KnieHTom  oronoweHoi  baHkom
MybniyHoi Npono3uuii.

JloroBopn Mpo BWKOPUCTAHHA [lpoaykTy baHky €
HeBifA'eMHO0 YacTHHO [lorosopy.

Jorosip npo noTtouHun paxyHok - [lorosip npo
BMKOPUCTAHHA [lpoaykty bBaxky, Akvi B cknagi
Jlorosopy ysasnae coboo Aorosip HAHKIBCbKOrO
POXYHKY TA BM3HAYAE YMOBM BIAKPWUTTSA, 3aKPUTTA Ta
ocobnmBocTi  06cNyrosysaHHA [lOTOYHOrO PAXYHKY
KnieHTa.

Jorosip 6aHkiBcbkoro Bknagy - [Jlorosip npo
BMKOPUCTAHHA MpoaykTy barky, wo B cknagi Jorosopy
yasnse coboto reHepanbHWi Aorosip 6aHKiBCbKOro
BKNAA4Y, HA niagctasi Akoro baHk Bigkpusae KnieHTy
BknagHWi(-i) paxyHok(-v) Ta SKWA BM3HAYAE YMOBM
34iicHeHHA  BknagHux  (4enosuTHMX)  onepauiv.
HeBig'eMHuMK  vacTuHamm  [Jlorosopy 6aHKiBCbKOro
BKNAAY € noAaHi KnieHToM Ta akuentoBaHi baHkom
[lenosnTHi 3a8BM, B AKMX KOHKPETM3YIOTbCA YMOBM
po3MiweHHA KnieHTom okpemux Bknagie.

[JoroBsipHe cnucaHHa - febeToBWM nepekas, WO
34iMCHIOETBCA 3 TTOTOYHOrO PAXYHKY HA  MiACTABI
HOAAHOT OTpMMYBaYEeM MAATKHOT HCTpYKUii Ta 3a
yMOBM OTPUMAHHA 3roAu KnieHTa HA BWKOHAHHA
AebeToBOro nepekasy, HOAGHOT HUM OTpUMYBA4y Ta
banky. JlorosipHe CNMCAHHA 30CTOCOBYETLCA TAKOX A0
BknagHMx PpOaXyHKiB Y BMMNOAKAX TA HA YMOBAX,
nepeabayeHmx [JorosopomM Ta YUHHUM 3AKOHOAABCTBOM
YKpaiHw.

JlocTynHUM 3aNMIIOK - CYMA 3QSIMWKY TPOLLOBMX
KowTiB KnieHTa Ha PaxyHky, B Mexax Akoi KnieHT moxe
NPOBOANTK onepadii no PaxyHky.

EneKTpOHHUM AOKYMEHT - [OKYMeHT, iHpopmalia B
AKOMY 30aQiKCOBAHA Y BMUIAAAI €NEKTPOHHMX AAHMX,
30XMULLEHWI eIeKTPOHHMM NIAMMCOM Ta NpeACTABIEHWH
y dopmarTi, NpMAATHOMY AN1A BiAMOBIAHWX NPOrPAMHUX
pecypciB, 30  [JONOMOrOl0  AKUX  CTBOPIOETLCA
ENeKTpoHHWIN AOKYMEHT; Moxe 6yTu cHOpMOBAHMNA,
nepesfaHui, 36epexxeHni i BIATBOPEHUIH eNeKTPOHHUMM
30cobamMM Yy Bi3yasbHYy $opMYy Y4 HA nanepi.

thereto, Tariffs, and all other agreements and contracts
that may be concluded between the Parties under this
Agreement and/or in connection with this Agreement and
during its validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client’s acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
servicing of the Client’s Current Account.

Bank Deposit Agreement shall mean a Product
Agreement, which as part of the Agreement, represents
the general Bank Deposit Agreement, on the basis of
which the Bank opens the Client's Deposit Account(s) and
which determines the terms of Deposit Transactions. The
Deposit Requests submitted by the Client and accepted
by the Bank, which specify the conditions for placement
of individual Deposits by the Client, are integral parts of
the Bank Deposit Agreement.

Contractual Debit shall mean the debit transfer carried
out from the Current Account on the basis of the payment
instruction provided by the recipient and subject to
obtaining the Client's consent to the debit transfer, given
by him to the recipient and the Bank. Contractual Debit is
also applied to Deposit Accounts in the cases and under
the conditions stipulated by the Agreement and the
current legislation of Ukraine.

Available Balance shall mean the amount of the Client's
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by
electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.
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EnekTpoHHWI JOKYMEHT MAE OAHAKOBY OPUAMUHY CHY
3 NANepoBHM OKYMEHTOM.

EM - eneKTpoHHWM NiAnNMC Yy 3HayeHHi 3akoHy «[po
eNeKTPOHHI AOBipYi nocnyrm».

E€EAP - EAVHMI LEepXABHWUM PEECTP OPUAMYHMX OCi6,
di3nMuHKX 0cib - NignpreMLIB | (POMAACBEKMX GOPMYBAHb.

3aranbHi ymoBM - yacTuHa [loroBopy, fika BM3HAYAE
3aranbHi (a He cneundiuHi TinbKK 418 AKOroCb OKPEMOro
BaHkiBcbkoro NnpoAykTy (nocnyrum)) ymosu Jlorosopy, B
ToMy uucni  npaBa  Ta  obos'askn  CToOpiH,
BiANOBIAANBLHICTb CTOPIH Ta iHLWI YMOBMK.

3akoHoaaecTBO 3  (DIHAHCOBOrO MOHITOPUHIY -
30KOHOAGBYI TG  HOPMATWMBHO-MPABOBI  OKTH,  LUO
BM3HAYAIOTb NMPABOBWI MEXaHi3M NpoTUAIT neranisaui
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHMX  3/TOYUHHWM
LUIAXOM, GIHAHCYBAHHIO TEpOpHU3MY Ta PiHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36p0Oi MACOBOIrO 3HULLIEHHSA, 0 TAKOX
3ano6iraHHA BUKOPUCTAHHIO BAHKIBCLKOT cMCTeMK Ana
neranisauii  (BiAMMBAHHA)  [OXO4IB,  OAEPXAHMX
3/T0YMHHUM LLAXOM, 60 GIHAHCYBAHHA TEPOPM3MY Ta
GiHOHCYBAHHIO  PO3MOBCIOMKEHHA  36poil  Macosoro
3HMLLEHHSA, B TOMY YMCAi, afe He BMKIIOYHO, 3aKOH
Ykpainn «po 3anobiraHHA Ta npoTuaito neranisawii
(BIAMMBAHHIO)  [OXOAIB,  OAEPXAHWMX  3M0YMHHWM
LUAXOM, GIHAHCYBAHHIO TepopHU3MY Ta GIHAHCYBAHHIO
PO3MOBCIOAXEHHA 36poi MACOBOro 3HMLLEHHA» Big 06
rpyaHa 2019 poky  Ne361-IX, i3 3MiHOMKM i
AOMNOBHEHHAMM, [1010XKeHHA Npo 34iMCHEHHA BaHKaMu
$IHAHCOBOIO MOHITOPUHIY, 3aTBEpPAXEHEe MOCTAHOBO
MpaBniHHA HauioHaneHoro 6aHky YkpdiHu Big 19
TpaeHa 2020 poky N°65, i3 3MiHOMM | LONOBHEHHAMMU.

3anaBa-AKuenT - MWCbMOBWMI AOKYMEHT Y Naneposin
dopmi  (MiANMCAHWI  BNACHOPYYHO YMOBHOBWXKEHOIO
ocoboto /ocobamu KnieHTa) abo B enekTpoHHIU Ppopmi
(nignucanui  kBanidikosaHum  EM  YnoBHoBaxeHOT
ocobu/ocib Knienta), cknageHui KnieHTom 3a dopmoto
BaHky, B AKiM KnieHT, cepep iHWOro, 3a3HAY4E CBOI
ineHTUdIKaUiMHI faHi Ta AKol BiH MpWAMAE YMOBH
MybniyHoi npono3uuii AT «IHI BaHk YkpaiHa» Ha
yknageHHs Jlorosopy.

3acobum AUCTAHUIMHOT KOMYHiKauii (abo
CUCTEMW/KAHANW  JMCTAHLIMHOrO 06CNYroBYBAHHA) -
3ac0bK1 KOMYHiKaLyii, L0 BUKOPUCTOBYIOTLCA Y MPOLIEC
UKOAGHHA NPABOYMHIB LWOAO HAAAHHA MAATDKHKUX
nocnyr (Y TOMY Ynchi ANA HOACKUAHHA TA OTPUMAHHSA
BCiX HEOOXIAHWMX ANA LbOro JOKYMEHTIB TA BiAOMOCTEN)
Ta/abo iHILIIOBAHHA MAATIXHWX onepaui, Ta/abo
HOAGHHA iHWKX nocnyr 3a JoroBopom, 6e3 ¢isnuHoi
MPUCYTHOCTI  HaAABaya  MAATDKHUX — nocayr  Td
KopucTysaya, a came: Kanan ING, SWIFT, enektpoHHa
nowTa (HesanexHo Bif NpoBaiaepa) Ta 6yab-sKi iHLUI
CUCTEMM, SAKWO bBaHKOM  HOAAETBCA  TEXHIYHA
MOX/MBICTb AN 3AIMCHEHHs 3  iX  AONOMOrok
AUCTAHLiIMHOMO 06CcnyrosyBaHHa KnieHTa.

IHbopmauiiHi nocnyru - onepadii, Wo 34iMCHIOITLCS 3d
3anutom KnieHTa, B Tomy unchi yepes Kanas ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky KnieHTa
(Hampvknag: nepernag 30aMWKY Ha PaxyHky KnieHTa,
OTPUMAHHSA BUMIMCKK TOLLO).

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and regulatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-1X, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form (signed by hand by the Client's Authorized
Person/Persons) or in electronic form (signed with a
qualified ES of the Client's Authorized Person/Persons),
drawn up by the Client using the Bank's form, where the
Client, inter aliq, indicates their identification data and by
which the Client accepts the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” to conclude
Agreement.

Remote Communication Means (or remote service
systems/channels) - means of communication used in the
process of concluding deals regarding the provision of
payment services (including sending and receiving all
necessary documents and information) and/or initiating
payment transactions, and/or provision of other services
under the Agreement, without the physical presence of
the payment service provider and the user, including: ING
Channel, SWIFT, e-mail (regardless of the provider) and
any other systems, if the Bank provides a technical
possibility for remote servicing of the Client with their
help.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the
balance of the Client's Account (for example viewing the




KaHan ING - cucTemMa AUCTAHLIMHOrO 06CNYroBYBaHHS,
NpOrpaMHO-ANAPATHWUA  KOMMMEKC, WO  HALJETbCA
Knienty bankom abo Tpynoto ING Ta 3a6e3neuye
AMCTaHUiMHe obcnyroByBaHHA  KnieHTiB  baHky 3a
AOMOMOroto [HTepHeT-KaHaNiB 38'A3KY TOLLO.

KaHanamu ING €: cuctema InsideBusiness
Portal/InsideBusiness ~ Payments  CEE,  cucTema
InsideBusiness Connect File Transfer, cuctema
InsideBusiness Connect for Swif, InsideBusiness Connect
for EBICS um 6yab-aki iHwWwi Oe3neuyHi cucTemu
iHTepHeT6aHKIHMY Ta/abo enekTPOHHI KAHAAW 3B'A3KY,
HagaHi bankom abo Mpynoto ING.

JucTaHuiMHe  po3nopsamkeHHa  PaxyHkamu  KnieHTa
(3okpema,  iHILilOBAHHA  KpeAMTOBOrO  Mepekasy
KnieHToM) moxnuBe nuvwe B cucTemi InsideBusiness
Portal/InsideBusiness Payments CEE. Bci Kananu ING
MOXUTb BMKOPWUCTOBYBATUCA ANA  KOMYHIKALIT MK
BaHkoM Ta KnieHTOM, @ TOKOX Ans HAZOHHA KnieHTy
IHbopmaLifHKX nocnyr.

ymoBM Ta nopagok kopuctysanHA KaHanamu ING
BM3HAYAETLCA OKPEMUMU JOrOBOPAMU Mix baHkom Ta
Knientom Ta Jlorosopom.

KnieHT - fAkwo iHwe He nepegbadyeHo Ymoamu
BankiBcbkoro  mpoaykty,  Knientom  Moxe  6ytu

loprAMuHa ocoba - pe3vpeHT (B TOoMy umchi i

BiJOKpPEMISIEHWMI CTPYKTYpHUIM nigpo3ain), topuAandHa
ocoba - HepesuAeHT (B TOMY YWCNi HepesnAeHT -
iHBECTOp, MPEeACTUBHWLTBO tOpUAMYHOT  ocobn -
Hepe3WAeHTa), Lo KOPMCTYOTLCA nocnyramu baxky, Ta
AKi yknanu Jorosip WAAXOM NIANMCAHHA TA MOAAHHSA 40
barky 3asBu-Akuenty. JlaHi Ta peKBi3UTKU KOXHOro
KnieHTa Bkasani y 3ansi-AkuenTi, a Takox B Jlorosopax
Npo BUKOPUCTAHHA MNpoaykTy baHky.

KopecnoHpeHuia - nucTysaHHA MK baHkom Ta
KnieHTom 3 6yab-AKMUX MUTOHb, MOB'A30HMX 3
[Jlorosopom.

Mopagok Ta cnocobun obmiHy KopecrnoHaeHLieo M
BbaHkom Ta KnieHToM BM3HaYatoTbCA B Jlorosopi.

HBY - HauioHanbHMI 6aHK YKpaiHK.

O6TsxyBay - KpeauTop KrnieHTa 3a 3060B'A30HHAM,
306e3neyeHM MAMHOBMMKM MPABAMM HA  FPOLLOBI
KOLUTH, LLIO 3HAXOAATLCA HA PAXYHKY.

OnepauiiHUi AeHb - AeHb, NPOTAroM fKoro baHk fAK
HOAAGBAY MAATKHUX MOCAYr MAATHWKA abo Haaasay
NAATDKHKMX  MOCNYr  OTPMMYBAYA, 3ANYYeHWUH A0
BMKOHOHHA  MNATDKHOT  onepawii, 3A4iMCHI0E  CBOI
HiANbHICTb, HEOOXiAHY [ANA BMKOHAHHA MNAATIKHUX
onepauir. [lo4yaTok | 30KIHYEHHA YW  TPUBANICTb
OnepadinHoro AHA baHKy BU3HAYAKOTHLCA Y BHYTPILLHIX
AOKyMeHTax baHky. IHpopmauis npo OnepauimHKi AeHb
nybnikyeTbcsa Ha OdiLiMHOMY caiTi BAHKY.

OnepauiinHui yac - yactrHa OnepauinHoro aHA baxky,
NPOTArOM AKOT MPUAMAIOTLCA MAATIXHI IHCTPYKLiT Ta
IHCTPYKLiT HO BIAKIMKAHHA.

baHk  MOXe  BCTGHOBIOBATWM  pi3HY  TPUBAJIICTb
OnepaujiHoro uacy AnA NPURHATTA Tad 06pobKM
[AOKYMEHTIB  3a/1eXHO  BiJ BAJIOTU [OKYMEHTIB Ha

balance on the Client’s Account, receiving the Statement,
etc.).

ING Channel shall mean a remote service system, a
software and hardware complex that is provided to the
Client by the Bank or the ING Group and provides remote
service to the Bank’s Clients via internet communication
channels, etc.

ING Channels are: InsideBusiness Portal/InsideBusiness
Payments CEE, InsideBusiness Connect File Transfer,
InsideBusiness Connect for Swift, InsideBusiness Connect
for EBICS or any other secure online banking system
and/or an electronic communication channel provided by
the Bank or the ING Group.

Remote management of Client's Accounts (in particular,
initiation of a credit transfer by the Client) is possible only
in the InsideBusiness Portal/InsideBusiness Payments CEE
system. AllLING Channels may be used for communication
between the Bank and the Client, as well as for providing
the Client with Information Services.

The terms and conditions for using the ING Channels are
determined by separate agreements between the Bank
and the Client and by the Agreement.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean the day during which the
Bank, as a provider of payment services of the payer or a
provider of payment services of the recipient, involved in
the execution of a payment transaction, carries out its
activities necessary for the execution of payment
transactions. The beginning and end or duration of the
Bank’'s Operational Day are determined in the Bank's
internal  documents. Information on the Bank’s
Operational Day is published on the Bank's Official
Website.

Operational Hours shall mean a part of the Operational
Day of the Bank when payment instructions and
instructions on revocation are accepted.

The Bank may set different duration of Operational Hours
for accepting and processing documents depending on
the currency of the transfer documents. The beginning
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nepekas. [loyaTok | 30KIHYEHHA YW  TPUBANICTb
OnepauinHoro yacy baHky BU3HAYAOTLCA Y BHYTPILLHIX
AOKyMeHTax baHky. IHopmauia npo OnepauiiHMi yac
MOXe 3d3HavaTicA B Tapudax, mpu Lbomy baHk Mae
MpABO 3MiHIOBATM MOYATOK, 3AKIHYEHHA TA TPUBANICTb
OnepauinHoro  uacy Ha CBIN po3cys B
OAHOCTOPOHHLOMY MOPAAKY 3 NOBIAOMIIEHHAM KrieHTa
vepes Kanan ING Ta/abo Ha OdiliHoMY caiTi 6aHky,
Ta/abo yepes Qaiin ans KopecnonaeHLuji.

O¢iuinHui cant banky - odiuiviHa cTopiHka banky y
Mepexi IHTepHeT, Lo po3MiLleHd 3a aApecoto:
https://ingwb.com/ua/merezha/emea/ukrayina i
MPU3HAYEHA 30KpeMd, ane He BUKIOYHO, ANA HAAAHHA
iHbopmauii npo baHk, Moro BNACHMKIB, KEPiBHULTBO,
nocnyru, NpOAYKTH, WO HagawTbca baHkoM Horo
KMIEHTAM, @ TAKOX ANA iHWWX Uiner, nepeabayeHmx
YMHHWM  30KOHOAOBCTBOM  YKpdiHW, JloroBopom i
BHYTPILLHIMKW NONOXEHHAMK BaHKY.

MepBUHHUI iIHAHCOBUI MOHITOPUHT (060 PiHAHCOBUK
MOHITOPUHI) - CYKYMHICTb 30XOAiB, AKi BXWBAIOTLCA
baHkoM i cnpAMOBGHI  HA  BWKOHOHHA  BUMOr
3akoHoaaBcTBA 3 PIHAHCOBOMO MOHITOPHHIY.

Mepenik abo MNepenik po3noOpAAHMKIB PAXYHKAMMU -
odOpMNEeHWI 3 [OAEPXKAHHAM BUMOr baHky nepenik
di3nuHMx ocib, sKi BIANOBIAHO [0 30KOHOAGBCTBA
YKpaiHM MalOTb MPABO PO3MOPAAXKATUCA PAXYHKAMM
KnieHTa i nignncysaTv NAATIKHI IHCTPYKLT.

MoBigomneHHAs npo O6TSXEHHA - MWCbMOBHH
JOKYMEHT, WO HaacunaeTbca KnieHtom banky y
BMNOAKY yknageHHA KnieHTom 3 6yab-akow ocoboro
MpaBoYnHY Npo 06TAXEHHA MAMHOBKX NPAB HA MPOLLIOBI
KOWTH, WO 3HOXOAATbCA HA PaxyHky. YknageHHAM
Jlorosopy CTOPOHW JOMOBHAKCA, LLO MOBIAOMIEHHSA Bif
KnieHTa npo BCTAHOBNEHHA OBTAXEHb, AKE HE MICTUTb
BClO HeobxigHy iHdopmauio, nepeadbayeHy YUHHKUM
30KOHOAOBCTBOM  YKpdiHW  abo  MpOTUpIUMTL/He
BiNOBIAAE MOMY, HE BBAXKAETLCA [1OBIAOMAEHHAM MPO
06TAXEeHHs B po3yMiHHi cT. 19 3akoHy YkpdiHu «Mpo
3a6e3mneyeHHA BMMOr KPeaWTOpiB TA peecTpauiio
OBTAXEHbY, i, AK HACNIAOK, HE MiANArAe B3ATTO HA 061K
baHkoM.

MoBigoMneHHA NPo HAABHICTb NiACTAB ANA 3BEPHEHHSA
CTATHEHHA HA npeaMeT O6GTAXEHHA - MWUCbMOBMIA
AOKYMEHT, HaNpaBneHuit Ao baHky O6TAXYBAYEM, SKUM
BaHK MOBIAOMAAETLCA MPO HAABHICTL MIACTAB A1
3BEPHEHHSA CTAMHEHHA HA NpeaMeT 0OTAXEHHSA, AKUM €
MAMHOBI MPABA HA MPOLLOBI KOLITKW HA PaxyHky KnieHTa.

MoTOYHUI pAXYHOK - PAXYHOK, LIO BIAKPWUBAETHLCA
BbaHkom KnieHTY Ha LOroBipHiM ocHOBI AnfA 36epiraHHA
rpower i BUKOHAHHA MAATKHWX Onepawii BiANoBiAHO
£10 ymos Jlorosopy Ta BUMOT 30KOHOAABCTBA YKPAiHHU.

MpaBounH nNpo O6TAKEHHA — MPABOYMH, HO MiACTOBI
Akoro y O6TAXYBAYA BMHUKAE OBTAXEHHA MAMHOBMX
MpaB HA FPOLLOBI KOLWTH, WO 3HAXOAATLCA HA PaxyHky
KnierTa.

My6niuHa nponosuuia - posmiweHa Ha OdilinHoMy
canti baHky npono3uuisa BaHkY HeBWM3HAYEHOMY KOJy
KnieHTis npo yknagexHsa [loroBopy npo HAAAHHSA

and end or duration of the Bank’s Operational Hours are
determined in the Bank’s internal documents. Information
on the Bank's Operational Hours may be indicated in the
Tariffs, and the Bank has the right to change the
beginning, end and duration of the Operational Hours at
its discretion unilaterally by notifying the Client through
ING Channel and/or on the Bank's Official Website and/or
through Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcns, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank’s internal requlations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

The List or List of account managers shall mean a list of
individuals who, according to the legislation of Ukraine,
have the right to dispose of the Client's accounts and sign
payments instructions, drawn up in compliance with the
Bank's requirements.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19! of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client's Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct payment transactions in accordance with
the terms and conditions of the Agreement and the
requirements of the legislation of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client’s Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the
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HAHKIBCbKMX MOCAYr (KOMMAEKCHWHM) HO BU3HAYEHWX B
HbOMY YMOBQX.

PaxyHok - [MoToYHMIM paxyHOK, [1eno3uTHUIA paxXyHoK.

PosnopsagxeHHs wono nnartexy -
IHCTpYKLiA(BKA3IBKA) WOAO 3A4IMCHEHHS KpPeauTOBOro
nepekasy 3 PaxyHky KnieHTa Ha KopucTb TpeTix ocib abo
HO BNACHWA paxyHok KnieHTa, fAKa MICTUTb  BCi
nepeabayeHi 3akoHogascTBOM Ta/abo  [lorosopom,
Ta/abo npasunamMuM  baHKY  pekBisMTM  NAATIXHOT
iHCTpykUil, HapgicnaHa baHky uyepe3 KaHan ING Ha
ymoBax, Lo ysrogxeHi Mk baHkom Ta KnieHTom B
OKpeMOMY JOrOBOPI, HA MiACTABI Akoro baHk odpopmnse
(B TOMY uucni, MiANMCYE) NNATKHY IHCTPYKLIIO
(BMKIIOYHO B eNeKTPOoHHIN dpopmi) 3a KnieHTa.

CTopoHu - baxk Ta KnieHT pasom.

CEN - cucTema enekTpOHHKWX naaTexis HauioHansHoro
banky Ykpainu (HBY).

Tapuén - HeBig'eMHa uacTuHa [loroBopy npo
BMKOPUCTAHHA [lpoAykTy baHky, AKa nignmMcyertsbes
CTOpOHOMW TA MICTUTb BOPTICHI MOKA3HWMKK MNOCAYr
banky 3a [lorosopom. [lo Tapudis Moxe 6YTH BKSTHOYEHO
TOKOX BAPTICTb IHWWX OMepauii un nocayr, Lo
HaaatoTbea baHkoMm KnieHTy (goaaTkoso A0 nocnyr 3a
[JloroBopom) Ta iHwa iHdopmauin.

YmoBu bBaHkiBcbkoro npoaykty abo Ymosu -
HeBif'eMHA CKNOZOBA 4ACTMHA JloroBopy, AKA MICTUTb
cneundiyHi  YMOBM/HOPMH, LLIO PerysioTb Mopafok
HaAaHHA KnieHTy neBHoro bBaHkiBCbKOrO NpoAYyKTY
(nocnyru), akuim 06pas KNieHT LLAXOM BUMHEHHSA TUX UM
iHWKX AiK, nepeabadernx lorosopom Ta/abo Ymoeamm
A1 OTPUMAHHA TOrO YK iHLWOro BaHKIBCbKOro MpoAYKTY
(nocnyru).

YnoBHoBakeHa ocoba KnieHTa - ¢i3nuHa ocoba, Aka
30KOHHO YnoBHOBAXeHA KNiEHTOM MpeacTaBfiATH MOMo
iHTepecu Ta BUCTYMATH Bif, iIMEHI Ta 3a paxyHoK KrieHTa
HO MigcTaBi  AOKYMEHTIB, nepeAbayeHux UYMHHKUM
30KOHOLOBCTBOM YKpAiHM.

daiin ans KopecnoHaeHuUii - 3akpinneHui 3a KnieHtom
dann/ckprHbka B baHky, 4oCTYN [0 AKOro Mae KnieHT,
30XMLLEHWHA Bif HECAHKLiOHOBAHOIO [OCTYMY TpeTix
0Cib, Ta NpU3HAYEHUH AN ofepxaHHs KnieHTom Bif
baHky KopecnoHpeHUii Ha nanepoBux HOCIAX Yy
BMNAZKAX, NepeabadyeHunx Jlorosopom.

CRS - 30ranbHWMK CTAHAAPT 3BITHOCTI TA HANEXHOT
nepesipkyM  iHpopmauii Npo  GIHAHCOBI  PAXYHKM
(Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanexuit Pagoto
OpraHisauii  eKoHOMiYyHOrO  chiBpobITHALTBA  Ta
po3suTKY 15 nunHAa 2014 poky (3 3miHOMKM Ta
AOMOBHEHHAMM),  BIANOBIAHO A0 6AraTOCTOPOHHbLOT
YroAu KOMMETEHTHWUX OPraHiB MPO ABTOMATUYHKIA O6MiH
iHpopmatieto npo  @iHaHcoBi  paxyHku (Multilateral
Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS).

FATCA - CykynHicTb 30KOHOAABYWMX TA MiA3AKOHHWUX
OKTIB, WO BM3HAYAIOTb MOPAJOK TA YMOBW BMKOHAHHSA
NOAATKOBMX NPABKI M 30CTOCYBAHHSA MOJIOXEHb 3AKOHY
CLUA «1po noAdTKOBi BUMOTM O IHO3EMHMUX PAXYHKIBY»

terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Account - Current Account, Deposit Account.

Payment Order shall mean an instruction to make a
credit transfer from the Client's Account to third parties or
to the Client’'s own account, which contains all the details
required by law and/or the Agreement, and/or the Bank’s
guideline to a payment instruction, sent to the Bank via
ING Channel on the terms agreed between the Bank and
the Client in a separate agreement, on the basis of which
the Bank shall issue (including signing) a payment
instruction (exclusively in electronic form) for the Client.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean an integral part of the Product
Agreement, which is signed by the Parties and contains
cost indicators of the Bank's services under the
Agreement. The Tariffs may also include the cost of other
transactions or services provided by the Bank to the Client,
(in addition to the transactions or services and under the
Agreement) and other information.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

CRS - Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS), approved by the
Council of the Organization for Economic Cooperation and
Development on July 15, 2014 (as amended), in
accordance with the multilateral agreement of
competent authorities on automatic exchange of
information on  financial accounts  (Multilateral
Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS).

FATCA shall mean a set of laws and requlations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act




(FATCA), B TOMYy uncni Yroga Mix Ypagom YkpaiHu Ta
Ypsagnom Cnonyyennx LUTaTiB AMepukn A NOJIMNWeHHA
BMKOHOHHA MOAATKOBMX MNPABMA W 30CTOCYBAHHA
nonoxeHb 3akoHy CLIA «Mpo nofatkosi BUMOrn A0
iHO3eMHKX paxyHkiB» (FATCA), patudikoBaHa 3aKOHOM
Ykpdinu Big 29.10.2019 No229-IX, MMopaTkoBWi Kofekc

YKpdiHW Ta iHLLI.

FATF - I'pyna 3 po3pobku GpiHAHCOBMX 30X0AiB 6OpoTHOM
3 BiAMMBAHHAM rpowen (Financial Action Task Force on
Money Laundering), MixxypsAoBa opraxisauis.

SWIFT - MiXKHOPOAHA MiXOAHKIBCbKA CUCTEMA Nepeaaui
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecommunications).

ymosamu BaHkiBCbKOro NpoAYKTY MOXYTb
nepeanbayaTmcs iHWIi/poaaTKOBI TepMiHu Ta
CKOpOYEHHSH.

BCi iHWIi TepMiHM Ta CKOPOYEHHS, 3HAYEHHA fAKWX He
BM3HOUeHe [lOroBOpPOM, BXWMBAKOTHCA Y 3HAYEHHAX i
CKOPOYEHHSAX, AKi BOHU MATb 3rigHo i3
30KOHOAOBCTBOM  YKpAiHW, HOPMATWBHO-NPABOBUMH
akTamMu HauioHanbHoro 6aHKy YKpdiHM,  3BMYAAMH
Ainoeoro o6opoTy.

B pasi, AKWO 3HAYEHHA TepMiHY, HaBeAeHOro B
Jlorosopi, 3MiHWOCA BHACIAOK 3MiH B 30KOHOZABCTBI,
CTOpOHM Y3roansiu, L0 TEPMIH BXMBAETLCA Y 3HAYEHHI,
BM3HOYEHOMY 30KOHOAABCTBOM.

(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-1X, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

Terms and Conditions of the Banking Product may provide
for other/additional terms and abbreviations.

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of
Ukraine, requlations of the National Bank of Ukraine, and
business practices.

If the meaning of the term specified in the Agreement has
changed due to changes in the legislation, the Parties
have agreed that the term is used in the meaning defined
by the legislation.

2.MpepmeT Jlorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroeopom baHk 3060B'A3YyeTbCA HOAABATH
KnieHTy nocnyru, Wwo nepeanbayeHi Jlorosopom, a KnieHt
3060B'A3YETLCA HANEXHUM YMHOM TA Y BCTAHOBJIEHMH
CTPOK OMIAYYBATM NOCAYrK baHKY Ta BUKOHYBATH iHLUI
ymosw Jlorosopy.

2.2. [loroBip BCTOHOBIOE YMOBM TA MOPALOK
HOAAHHA BaHKoM KnieHTY HACTYnHMX nocnyr:

2.2.1. GiHaHCOBI NNATXHI NOCAYrK, a came:

- MOCAYrK LIOAO BIAKPWUTTA, 0BCIYroBYBAHHA Ta
3akpuTTA PaxyHkiB (KpiM nocnyr i3 3apaxyBaHHA Ta
3HATTA FOTIBKOBMX KOLITIB HA PaxyHku KnienTa);

- MOCNYrK 3 BWKOHAHHA MAATDKHWMX onepauin i3
B/IACHMMK KOWTAMKW KnieHTa 3 PaxyHky / Ha PaxyHok
KnieHTa;

- MOC/YrM 3 BUKOHAHHA TMJIATDKHUX orepauin 3
MoTouHoro paxyHky / Ha MoTouHKin paxyHok KnieHTa, 3a
YMOBM LLUO KOLWITK ASIA BUKOHAHHA MAATDKHOT onepawii
HapatoTbea KnieHTy baHkom Ha yMOBAX KpeauTy;

2.2.2. HeQIHAHCOBI MNATIXHI NOCAYrH;

2.23. nocayrn 30 NpOAYKTAMWM  TOProBoro
bIHOHCYBAHHA T LOKYMEHTAPHUMMK onepauiaMu, ki
BM3HOUEHI Y BIAMNOBIAHMX YMoBaX BaHKiBCbKOrO
NPOAYKTY;

2.2.4. iHWi nocnyrv, WO € JOAATKOBMMKM abo
CYMYTHIMK A0 NOCAYT, BU3HAYEHMX B .M. 2.2.1-2.2.3 unx
3aranbHWX ymos.

BaHk He HaLae Byab-AKi NAATIXKHI NOCNYrK, NOB'A3AHI
3 e/1IeKTPOHHUMM TPOLLIAMM, UM 6Yab-AiKi iHLWI GiHAHCOBI
NAATKHI NOCNYru, NpAMO He nepefbayeHi Jorosopom.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, and the Client undertakes to pay for the
Bank’s services and fulfil other terms and conditions of the
Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank's provision of the following
services to the Client:

2.2.1. financial payment services, namely:

- services related to the opening, servicing and closing
of Accounts (except for the services of crediting and
withdrawing cash to the Client's Accounts);

- services for execution payment transactions with the
Client's own funds from the Account / to the Client's
Account;

- services for execution payment transactions from the
Current Account / to the Current Account of the Client,
provided that the funds for the execution of the payment
operation are provided to the Client by the Bank on credit
terms;

2.2.2. non-financial payment services;

2.2.3. services under trade finance products and
documentary transactions as defined in the relevant
Terms and Conditions of the Banking Product;

2.2.4. other services that are additional or
accompanying to the services specified in clauses 2.2.1-
2.2.3 of these General Terms and Conditions.

The Bank does not provide any payment services
related to electronic money or any other financial
payment services not expressly provided for in the
Agreement.




BaHk He Hapae KnieHTam nocnyru 3 BUKOHAHHA
NAATKHUX onepauii 3a AKTUYHOro MAATHMKA, AKLLO
CTOpoHM He JOMOBNATLCA NPO iHLe.

2.3. lMopsAafokK HaAAHHA BAHKOM NOCNYr 3a KOXHWUM 3
MpoaykTie  BAHKY  BWM3HAYOETHCA  BIAMOBIAHWUMU
YmoBamu baHkiBcbkoro npofykTy Ta Jlorosopamu npo
BMKOPUCTaHHA [poAykTy bBaHky 3  ypaxyBAHHAM
BHYTPILLHIX NpaBuA baHky.

2.4. [lorosip € 3MiLLOHWM TA MICTUTb €/IEMEHTH Pi3HMUX
JOroBOpiB, B TOMY uucChi, A0rosopy OAHKIBCbKOMO
paxyHky Ta fgorosopy 6aHkiBcbkoro Bknagy. /Jlo
BiaHocMH CTopiH Yy Jlorosopi 3aCTOCOBYIOTLCA Y
BiZMOBIAHWUX YACTMHAX MOJIOXEHHSA QAKTIB LMBINbHOIO
30KOHOAGBCTBA NP0 AOrOBOPH, €NeMeHTU  AKUX
MmicTATbCA Y Jlorosopi, AKWO iHLWe He BCTAHOBIEHO
[JloroBopom abo He BunAuBaE i3 cyTi [lorosopy.

The Bank does not provide Clients with payment
transaction services for the actual payer, unless the
Parties agree otherwise.

2.3. The procedure for providing by the Bank services for
each of the Bank's Products is determined by the relevant
Terms and Conditions of the Banking Product and the
Product Agreements taking into account the Bank's
internal rules.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account agreement
and bank deposit agreement. The provisions of the acts of
civil legislation on contracts, the elements of which are
contained in the Agreement, shall apply to the relations
of the Parties of the Agreement, unless otherwise
established by the Agreement or follows from the essence
of the Agreement.

3. 3aneBHEeHHS, rApAHTIl, 4O3BOJIM TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWwo:

3.1.1. ¢isnuHa ocoba (ocobu), ska (ski) Big iMeHi
KnieHTa yknagae/nianncye Jlorosip, BkAoUaoun 6yab-
AKY MOro HeBif'éMHY YACTWMHY, HAAINEHA AOCTATHIMK
ANA LbOro MOBHOBMXXEHHAMM, LLO HE CKACOBAHI i He
obMexeHi, BCi BHYTPILLHI Nnpoueaypu KnieHTta, HeobxiaHi
ANA peanisauii LMx NOBHOBAXEHb, BUKOHAHI HANEXHMM
YUHOM;

3.1.2. HANEeXHMM YUHOM BMKOHAHI BCi Ail, AKi 3rigHo i3
YMHHWM 30KOHOAABCTBOM YKPAiHM, YCTAHOBYMMK Td
iHLUMMKW  BHYTPIWHIMW HOPMATUBHUMKU  AOKYMEHTAMM
KnieHTa HeobxigHi Womy ana yknageHHa [lorosopy,
BKSIOUAOYM BYAb-AKY MOro HEBIA'EMHY YACTMHY, Td
BMKOHOHHA CBOIX 30060B'A30Hb 3d HWM, Y TOMY YMCHi
UxBasieHi yci HeobXigHi ANnA LbOro pilleHHs, HAAAHI
3rogn (MOrofKeHHs) OpraHamu ynpasniHHA KnieHTa,

CMiBBAACHUKAMM (3aCHOBHMKAMMY, Y4YACHUKAMM,
OKLOHepaMK), OpraHaMu  fepXaBHoi Bnagu Ta
yrnpaBfiHHA, KOHTpAreHTamu KnieHTa 3a  iHWWMK

YKNAageHUMHU HWUM A0roBopamu, BYAb-AKUMK iHLIMMHK
0cobamy, TOLLLO;

3.1.3. He iCHYE HifKkMX Ain 3 Boky opraHis cynosoi
B/GAM, OPraHiB [AepXaBHOI BWKOHABYOI  CNYXOM,
NPABOOXOPOHHMX Ta/abo 6yAb-AKMX iHLWKMX OpraHis,
cnyxb, NocafoBmXx, OpUANMUHKMX ab0 Gi3nyHKX 0Cib, Lo
MOXYTb MPUBECTH 1O HEBUKOHAHHS aBO HEHANEXHOrO
BMKOHOHHA KrnieHTOM 3060B'A3aHb  3a  [loroBopom,
BM3HAHHA MOro HefliMCHUM YK HEYKSTAAEHUM;

3.1.4. BCi OOKYMeHTH, HafaHi KnieHTom BaHky y
3B'A3KY 3 MIArOTOBKOW A0 yknafeHHsa Jlorosopy, 6ynu
MOAAHI Y TX OCTAHHbOMY 30BEpLUEHOMY CTaHI, | HO AATY
X MOAGHHA MOBHICTIO TA AOCTOBIPHO BiZOOPAXAIOTH
biHaHcoBMIM cTaH KnieHTa Ta iHWY iHdopmauito npo
HbOro. 3a u4ac, WO MWHYB 3 MOMEHTY MOAAHHSA
303HAYEHUX AOKYMeHTiB baHky, He Bigbynoca Hiskux
3MiH Y OpUAMYHOMY CTaTyci, piHaHCOBOMY CTaHi abo
JiAnbHOCTi  KnienTa, wo npuvBeayts abo  MOXYTb
nMpvBeCTM A0 HEBMKOHAHHA 460  HeHanexHoro
BMKOHOHHA HKM 3060B'A30Hb 30 [loroBopom;

3.1.5. wopo KnieHTa He nopyLleHo NpoBAXKEHHA Y
CnpaBi Mpo 6aHKpYTCTBO, He BBeAeHA npoueaypa
PO3MNOPAMKEHHA MAMHOM, NiKBIAALIMHA Npoueaypa;

3.1.6. MOro Aie3aaTHICTb TA NPABO3AATHICTb XXOLHUM
YMHOM He OobMeXeHd i BiH MAE MOBHE HiYMM He

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal requlations of the
Client for the conclusion of the Agreement, including any
of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client's contractors
under other agreements concluded by the, any other
persons, etc,;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank in
connection with the preparation for the conclusion of the
Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter




obMexeHe MpaBo YKNACTW | BWKOHATWM [lorosip Ta
BiZMOBiIAATH NO CBOIX 3060B'A3AHHSAX;

3.1.7. BipcyTtHi 6yab-AKi iHWi 06CTABWMHM, LIO
0bMexyloTb KnieHTa B yknageHHi Ta  BMKOHAHHI
Jlorosopy, BKtoYaUM 6YAb-AKY HEBIA'EMHY HOro
YACTHHY;

3.1.8. HafaHi KnieHTOM rapaHTii, WO MIiCTATLCA B
NYHKTI 3.1 UMX 3aranbHKUX YmoB, € MpABUSIbHUMUK Td
NpaBAWBMMHK, A TAKOX BBAXAIOTHCA MOBTOPEHWUMM Ta
niaTBepakeHnMn KnieHTom B 6yab-AKMIA MOMEHT Al
[Jlorosopy.

3.2. [lo3BONK T 3roau.

3.2.1. 3 yknageHHam Jorosopy, KnieHT Haaae baxky
CBiN 6€3YyMOBHMI [03BIN HA 36MPAHHSA, OTPUMAHHA,
30epiraHHs, BMKOPUCTAHHS, HOAAHHSA,
PO3MOBCIOAXKEHHA, MOLIMPEHHA Ta iHWY o0bpobky
iHpopmauii, Wwo € OaHKIBCbKOK TAEMHuWLUe, abo
KOH®IAEHLIMHOT UM iHLWOT iHGOopMaLli, LLLO OXOPOHAETLCA
30KOHOM, B TOMY 4YMCNi NepcoHanbHi AaHi KnieHta Ta
Moro nNpefcTaBHUKiB Ta/abo byab-aKol ¢inii, BioAineHHs,
CTPYKTYpHOro nigpo3ainy abo AodipHbOi KOMNAHIT
KnieHTa, B HaCTynHWx obcarax Ta/abo Bunagkax, Ta/abo
ocobam (fk B YKpAiHi, TOK i 30 KOPAOHOM):

3.2.1.1. NNATKHUM cMcTemam Ta X
useHaM/yyacHMKaM, BAHKAM-KOPECMOHAEHTAM, iHLUWM
ocobam, Lo bepyTb Y4yacTb B MepeKasi KOLUTIB;

3.2.1.2. ynoBHOBMKEHOMY OpraHy YkpdiHu Ta/abo
iHWKMM ocobaM B paMKAX BWMKOHAHHA BaHKOM BWMOr
FATCA/CRS;

3.2.1.3. po/sip/uepes €anHY iHPOpMALiMHY cncTemy
HauioHaneHoro 6aHKyY YKpdiHu «PeecTp
NO3M4aNbHKKIBY», f0/3 KpeauTHoro peectpy HEY;

3.2.1.4. KoHTpareHTam Ta napTHepam baHky Ta/abo
byab-akoro iHworo uneHa [lpynu IHT, BkAOUYaOYH
KOHCYJSIbTAHTIB, AYAWTOPIB, HOPUAMYHI TA CTPAXOBI
KOMMAHIT, KONEeKTOPCbKi KOMMAHIT, NnocepeAHUKIB, ApXiBHi
YCTOHOBW TA OpraHisauii, nposamngepis iHWWX nocayr
Towo, ANns 3a6e3mneyeHHss BWMKOHOHHS HWMW  CBOIX
byHKUin abo HaaaHHA nocnyr baHky Ta/abo uneHam
l'pynum ING BignosiaHo Ao yknageHwx 3 baHkom Ta/abo
uneHamu pynm ING porosopiB (y TomMy umchi npo
BiACTYNNeHHA npasa BWMoOrM fo KnienTta) Ta/abo
BMAOHWX [OBIpEHOCTEN;

3.2.1.5. akuioHepam baHky Ta ocobam, WO MaOTb
iCTOTHY yyacTb B baHky abo 34iMCHIOTL KOHTPOb HAZ,
BaHkOM, @ TAKOX iHWKWM MOB'A3aHKM ocobam baHky, B
TOMY ymcni ocobam, aki BxoaaTs Ao M'pynu ING;

3.2.1.6. akuioHepam / Y4acHWMKAM / 3QCHOBHMWKAM /
BAACHWMKAM KnieHTa, a Takox Byab-AkMM ocobam, siki
BXOAATb A0 bi3Hec-rpynu KOMMNAHiH, A0 AKOT HANEXWTb
KnieHT;

3.2.1.7. iHwumM 6aHkam Ta HauioHanbHoMy 6aHKy
YKpaiHK B 06cArax HagaHHA BAHKIBCHKOI TAEMHMLI Ta
KoHbigeHUiIMHOT iHbopMauii, HeobXigHWX MpKW HAAAHHI
KpeauTiB, OGHKIBCbKMX TFAPAHTIM, 4 TAKOX Mpw
34iMCHEHHI BAMOTHOMO HAMNAAY, Y TOMY YMCAi B pasi
3anpoBafXeHHs  HauioHanbHUM  6aHKOM  YKpaiHW
30X0/iB 3AXMCTY BIANOBIAHO [0 3aKOHY YKpdiHu «[1po
BAJIIOTY i BAIIOTHI onepawii;

3.2.1.8. ocobam, Wo rapaHTyioTb (3a6e3neuytoTs)
nosepHeHHsa/cnnaTy  KNiEHTOM  rpoOLIOBKMX  KOLUTIB
(nopyumTenam, MAMHOBKUM nopyunTensm,
CTPAXOBMKAM), CTPAXOBMM KOMMAHIAM, AKi 34iMCHIOITb
CTPAXYBAHHSA MAWMHA, Lo 0bOPMIOETLCA B 30CTABY ANA
BMKOHOHHA 3000B'A3aHb KnieHta nepep baHkom 3a
6yab-AKMM  [OroBOPOM/YroAoto/MpaBOYMHOM,  LUO
UKNAAeHO YM MOxe 6YTu yknageHo Mix baHkom Ta
KnieHTOM;

into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfilling the Agreement,
including any integral part hereof;

3.1.8. the warranties provided by the Client, contained
in clause 3.1 of these General Terms and Conditions, are
correct and true, and are also considered repeated and
confirmed by the Client at any time during the term of the
Agreement.

3.2. Permits and consents.

3.2.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

32.11. to payment systems and their
members/participants, correspondent banks, other
persons involved in the transfer of funds;

3.2.1.2. to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA/CRSrequirements;

3.2.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”, to/from NBU credit register;

3.2.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in
accordance with the agreements concluded with the
Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.2.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.2.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.2.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.2.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client's obligations to
the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;




3.2.1.9. npu BHeCeHHI/OTpUMaHHI iHdopmalii [o/3
6yab-AKMX peEcTpiB, iCHYUMX B YKpdiHi, B fKMUX
MiCTUTbCA iHPopmauia wopo Knienta, cyrti #oro
BiSNBHOCTI, MAMHA, fike HAAAHO abO MPOMOHYETLCA B
306e3neyeHHs BMKOHAHHA 3060B'A3aHbL KnieHTa 3a
6yab-AKMM  AOrOBOPOM/Yrofoto/MpABOYMHOM, WO
ykageHo Mix baHkom Ta KnieHTom;

3.2.1.10. HoBMM KpeguTOpaM KnieHTa Yy BMNAAKY
nepefavi  (NPOAMKY/BIACTYMNNEHHA) BaHKOM  TaKWM
ocobam CBOIX npae 3a 6yab-aKnM
[OrOBOPOM/Yrofjoto/NpaBoYMHOM, LLO YKNALeHO MiX
bankom Ta KnieHTom, abo Yy BMNOAKY BUHUKHEHHA Y
Banky Hamipy 30IMCHUTH TakKy nepefayy
(npoaax/BiacTYNNeHHs) 40 GAKTUYHOIO i 3AIMCHEHHS;

3.2.1.11. HaujoHanbHoMy 6aHKY YKpdiHM, opraHam
NPOKYpaTypH, LEepP>XABHUM, CYAOBHM,
NMPABOOXOPOHHWM, KOHTPOJIIOIOUMM, MOAATKOBUM  Td
HWWM OpraHam Ta ocobam, HOTApiycam Yy BMNAAKAX,
nepeabayeHnx UYMHHUM 30KOHOAABCTBOM YKpdiHM, B
TOMY YMCAi AnA BUKOHAHHA BUMor FATCA/CRS, a Takox 3
MeTol 3axucTy bankom cBOiX npaB Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HeAONYLLEHHS
TX NOpYLUEeHHS;

3.2.1.12. 610po KpeaAMUTHMUX iCTOpPIN, A0 AKUX/Yepes AKi
nepepaaBatiMeTbca  (abo  Big  Akux/yepes  AKi
OTpUMYBATMMETbLCA) iHPopmauia ana  GOpMYBAHHSA
KpeauTHOI icTopii KnieHta. bank nosigomnaTume
KnieHTa npo HO3BYy Ta agpecy KoOxHoro 6topo
KPeAUTHUX iCTOpiKM, [0 fAKOro nepefaBaTUMETLCA
iHbopmais ana GopMyBaHHA KpeaMTHOI icTopii KnieHTa,
LUIAXOM PO3MiLLeHHA Takol iHpopmauii Ha OdiliHoMy
canTi baHky abo LWNAXoM HANpABAEHHA BIAMOBIAHWMX
nosifomneHs 3a pgonomoroto KaHany ING  Ta/abo
e/1eKTPOHHOIO MOLUTOK HA afpecy efleKTPOHHOT NoLUTH,
3a3HadveHy y florosopi;

3.2.1.13. B iHWKMX BUNagkax (obcarax Ta/abo ocobam),
Wo nependbayeHi YMHHWUM 30KOHOAABCTBOM YKpdiHM
Ta/abo [lorosopoM, Ta/abo 6yab-AKUMK  IHLWIKMMHM
[0roBOpaMM 3a yyacTto baHka Ta KnieHTa.

3.2.2. CTOpOHM JOMOBMIIUCS, LLIO 3060B'A3aHHA baHky
LLOZI0 HEPO3roOLEHHA BAHKIBCLKOT TA KOHIAEHLMHOT
iHPOPMALii HE MOLLMPIOETLCA HA BUMAAKU HEBUKOHAHHS
KnieHToMm cBoix 30608B'A3aHb 30 [JoroBopoM.

YknagaHHsa JloroBopy € NMCbMOBOLO 3rofoto KnieHta
Ha nepeaaqy, MOLWMPEHHs, BWKOPUCTAHHA BaHkoM
BULLEe3a3Ha4YeHoT inpopmauii npo KnieHta Ta/abo byab-
AKOro MOro BiAAINIEHHA, CTPYKTYPHOro nigpo3ainy,
[OYIpHIO KOMMQHItO, fKA MOLUMPIOETLCA HA baHk Ta
iHLUKWX TPETiX OCib, B TOMY YMCHi, aNle He BUKIOYHO Ha
KoMnaHii, wo Bxo4aTb A0 [pynu ING, Ak Ha TepuTOpil
YKpdiHu, Tak i 30 il MeXamu.

3.2.3. KnieHT NorofxyeTbca oTpUMyBaATH Bif BaHky
(Moro ynoBHoBaXeHMX 0cCib) iHPopmauilo Npo GakTH
HEBMKOHAHHA HWM 3060B'A3aHbL 3a JloroBopoMm, npo
po3Mip icHytouoi 3aboproBaHocTi nepes baHkom, npo
CTPOKM TA YMOBM MOrdLIEHHA Takol 3a60proBAHOCTI,
npo 3MiHY ymoB 06CNYroBYBAHHA KAIEHTIB baHky Ta
HOBI MpoAykTh (nocnyrv) BaHKy TOLLO, YCHO MO
TenepoHy Ta/abo LWNAXOM HAMPABAEHHA KnieHTy
BIANOBIAHUX MUCbMOBKUX YK €NIEKTPOHHMX NOBIAOMSIEHD
3acobami 3B°A3KY, 30kpema, yepes KaHan ING, nowwToto
(B TOMY 4yMChi eneKTPOHHOW MOLLTO) 30 AAPEecoo
Knievta Ta/abo Ha Homep Horo TenepoHy uM
aBTOBIANOBIAAY TenepoHY TOLLIO 30 BUOOPOM baHky.

3.2.4. KnieHT Hapae baHky 3roay, 6e3 oTpMMaHHA
[OAATKOBOI MMCbMOBOT 3roan KnieHTa, 3septatuca [o
TpeTix 0cCib, Y TOMY UMCNi TAKMX, WO MOB'A3CHI 3
KnieHTOM AiI0BUMK TA iHLWKMMKW CTOCYHKAMM, 3 METOI

3.2.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.2.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank’s intention to make such transfer
(sale/assignment) to its actual implementation;

3.2.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply
with FATCA/CRSrequirements, as well as to protect the
Bank’s rights and interests, as well as the rights and
interests of the Client and/or prevention of their violation;

3.2.1.12. credit bureaus to which/through which
information for the formation of the Client's credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank's Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.2.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.2.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above
information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.2.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client’s address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.

3.2.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain




OTpUMAHHSA iHdopmaLil Npo ¢iHaHCOBWI cTaH KnieHTa.
baHk 3000B‘A3YETLCA BWKOPUCTOBYBATH OTPUMAHY
iHpOpMALLito NMLLE 3 METOI 3aXMCTY Ta peanisauii npas
baHka 3a Jlorosopom Ta/abo HLLIKM
AOroBOPOM/Yrofiol0/NpaBOUYMHOM,  UKOAEHUM MK
barkom Ta KnieHTom.

3.2.5. KnieHT nigTBEpAXYE, L0 3p0bUTb BCi HEODXIAHI
Al anAa 3abesneyeHHs AOTPUMAHHA MpaB ocib, Ao
NepCoOHANbHUX AAHUX AKUX BaHK MOXe OTpuMaTH
fgoctyn B npoueci B3aemogii CTOpiH 30 YknageHnm 3
BbaHkoM [loroBopoM, Y TOMY YKCJIi:

3.2.5.1. noeigoMuTb, Npu yknagaaHHi  [lorosopy,
BKA3AHKWX 0Cib Npo MeTy, CTPOKK 36epiraHHaA i NigcTaBsm
06pobkH ix 4aHKX | Npo NepeAbAYyBAHMX KOPUCTYBAYIB
MEepPCOHANbHKUX  AAHKMX, 30Kpemd npo 06pobky ix
NepCcoHANbHUX AAaHMX BaHKOM i OTpUMAB NpH YKNA[AHHI
JloroBopy NMCbMOBI 3roan Ha 06pobKY MepCOHANbHMX
AAHUX  TakWx 0cCi6 6yab-AaKMMK TpeTiMK ocobamu,
30KkpemMa baHkoM;

3.2.5.2. HaopacTb, npuv yknagadHi - [lorosopy,
BKA3AHWM ocobam iHpopmauito npo baHk sk npo ocoby,
LL,O 34iMCHIOBATHMME 06pObKY iX MepCOHANBHUX AAHWX Ta
noBifOMWUTL MeTy 06pobknM BaHkOM nepcoHanbHMUX
[AOHWX BIANOBIAHKMX OCID, AKOKO €, 30KpeEMA, BUKOHAHHSA
Bankom cBoix 3060B'A3aHbL/YMOB 3a Tak1M [loroBopom B
YACTHHI HOAAHHA BAHKIBCLKMX NOCAYT.

KnieHT rapaHTye, WO BiH BOJIOAIE MPABOM HA
nepefayy NepcoHanbHUX AAHWX BaHKY i 6yab-aKuM
TpeTiMm ocobam, 30Kkpema TpeTiM ocobam, WO
3HOXOAATLCA 30 MEXAMM TepuTOopii YKpaiHK, 0cobam, AKi
nepebysaioTb B TPYAOBMX BiAHOCMHAX 3 BaHkom abo
3any4yatotbea baHkom Ao npouecy BUKOHAHHA BaHkom
cBoix 3060B'A3aHb 30 [loroBopom Ta/abo peanisauii
KnieHTom cBoiX npaB, nepenbaveHunx loroBopom, i Lo
baHk Moxe 06pobnAatTM  oTpumaHi  Big  KnieHTa
NepCcoHanbHiI AAHi 0Ci6, A0 NMEPCOHANIbHUX AAHUX AKMX
BaHK MOXe oTpuMaTW [JOCTYn B npoueci B3AeMOAIT
CropiH 3a JlorosopoMm, Yy TOMY uuchi oci6, Lo
YrOBHOBAXeEHI AiATK Bif iMeHi KnieHTa, i wo baHk mae
npaeo nepefasaTh NepCcoHAsIbHI AaAHi, JOCTYN A0 AKMUX
BaHk oTpumae nig yac B3aemogii CtopiH 3a JloroBopom
6yab-aKkmMm TpeTiM 0cobam, 3o0kpema TpeTiM 0cobam, Lo
3HAXOAATLCA 30 MeXaMu TepuTopii YKpdiHW. KnieHT
BigLwKoaye baHky abo byab-Akii ocobi, Aka nepebysae
B TPYAOBWX BifHOCKMHAOX 3 baHkom abo 3anyyaerbea
baHkom g0 npouecy BWKOHAHHA BaHKOM  CBOIX
30608'A30Hb 30 UMM [JloroBopom Ta/abo peanizauii
bankom cBoix npae, nepepbaveHux [lorosopom, BCi
30MTKM | BUTPATK, MOHECEH Y 3B'A3KY 3 HEBMKOHAHHAM
KnieHTom cBoix 3060B'A3aHb, NepeabayeHnx LUWM
MYHKTOM, Ta/ab0 Y 3B'A3KY 3 HEAIMCHICTIO NiATBEPAXKEHb
KnieHTa, 3a3HAYEHKX B LibOMY NYHKTI.

B pasi, AKWo Ha MoOMeHT nignucaHHA CTopoHaMM
Jlorosopy, KnieHT He oTpumaBs(-€) Big ocib, Ao
NepCoHANbHUX AAHMX AKKX BaHK Moxe AictaTh gocTyn
B npoueci B3aemogii CTopiH 3a uum [loroBopom,
AO03BOMM, 303HAYEHi B LbOMY MYHKTI, Ta/abo He
noBifoMMB/HE HAAAB Takum ocobam iHopmauito,
303HAQYeHY B LUbOMY MYHKTI, KnieHT 30608B'A3aHMIA
OTPUMATK TaKi [03BONM TA MOBIAOMUTM/HAAATH TAKY
iHpopmaLiito UM ocobam, O MOMeHTY nepeaadi baHky
NepCoOHANbHUX AAHMX TAKWX ocib abo HaaaHHA BaHky
A0CTYNY A0 iX NepCOHANbHUX AAHMX BiANOBIAHMX OCID
KnienTa.

Obpobka MepCcoHANbHWX AAHMX OCI6, BM3HAYEHMX
UMM MYHKTOM JloroBopy, Hepe3MaeHTOM, 34iMCHIOETLCA
y TOMY BMMAAKY, AKWO Le MpAMO He 3a60poHeHO

information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank's
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.2.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.2.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;

3.2.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client's exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank
will receive during the interaction of the Parties under the
Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under
this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client's confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be
carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.




UMHHMM 30KOHOAABCTBOM YKpdiHW, TA 3 YPAXYBAHHAM
NoONOXeHb, BU3HAYEHWX Y LibOMY NYHKTI [lorosopy.

3.3. KnieHT po3yMmi€, WO OCKiNbKA  UYMHHUM
30KOHOAOBCTBOM  YKpdiHM Ha  BaHK  noknageHo
3060B'A30HHSA LLOA0 06pOOKM NEPCOHANBbHUX AAHUX ANS
Linen 3anobiraHHA  Ta npoTuaii  neranisauii
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHMX  3/TOYUHHWM
LUAXOM, GIHOHCYBAHHIO Tepopu3My Ta GiIHAHCYBAHHIO
PO3MOBCIOAXEHHS 30p0i MACOBOroO 3HULLEHHSA, 06pObKa
MEepCOHANbHUX ACGHWUX 3 METOK BWKOHAHHA BWMOT
30KoHY YkpdiHM «[lpo 3anobiraHHA Ta MpoTUAi
neranizauii  (BiAMWMBAHHIO)  AOXOAIB,  OAEPXAHMX
3MI04YMHHUM  WIAAXOM, GIHAHCYBAHHIO TepopusMy Ta
GIHOHCYBAHHIO  PO3MOBCIOKEHHA  36poi  MACOBOrO
3HWLLEHHA»  3AIMCHIOETbCA 6e3 OTpUMAHHA  3rogu
Cyb'eKTa NEPCOHANbHUX AAHMX.

3.4, BinnoBigHo o MONOXEHb YUMHHOIo
30KOHOAOBCTBA YKpdiHW, yknaaatoun Jorosip, KnieHT
po3ymie Ta 6e33acTepexHO MOroAXYyeTbca, Wo baxk
30008B'A3aHMIM BMKOHYBATU YHKLIT MOAATKOBOrO
areHTa KnieHTa Woao onofaTKyBaHHA goxodis KnieHTta
BMKJIIOYHO HA YMOBAX TA B MOPSAAKY, nepeabayeHmx
YMHHWUM 30KOHOAABCTBOM YKpdiHW. [lpu uUboMy, BaHk

30CTOCOBYE CTaBKY NoAaTKY, BM3HAYEHY
30KOHOAABCTBOM YKPATHW HO MOMEHT 3AINCHEHHA TAKMX
byHKUi.

3.5. KnieHT UMM Haaae 3roay HA BMKOPWUCTAHHA Y
B3aeMoBigHocMHax 3 baHkom 3a [JloroBopom 3acobis
AMCTAHLIMHOT KOMYHiKaLii, YcBiZOMIIIOE TA NPUMMAE HA
cebe BCi pW3MKM, MNOB'A3GHI 3 HAACWMIAHHAM Ta
OTPUMOHHAM AOKYMeHTIB Ta BifomocTew/iHdopmalyii
yepes 3a3HaveHi 3acobu AUCTAHLIMHOT KOMYHIKALi.

3.6. KnieHT 3aneBHAE TA rAPAHTYE, LWO:

3.6.1. nnaTikHi iHCTpYkuii  Ta  6yab-AKi  iHLWI
AOKYMEHTH (B ToMy ymcni, 308BU Ha
kynisnio/mpoaax/obmiH  BanoTH, [lenosnTHi  3adBM,
30AMNWTK HA pO3rosioweHHA BAHKIBCbKOT TAEMHMUI, KoMil
AOKYMEHTIB TOLLO), LLLO CTOCYIOTHLCA PO3MNOPAAXEHHSA Ta
ynpasniHHA PaxyHkamu 6yayThb NiANMCYBATUCA TifIbKK
TUMK YNOBHOBAXEHMMUM ocobamu KnieHTa, sKi MaioTb
BIZNOBIAHI MOBHOBAXEHHA 3rigHo i3 CTatyTtom KnieHTa
Ta/ab0  iHWWMKM  KOPNOPATUBHUMKW  [OKYMEHTAMM
KnieHTa, wo 6ynu HaaaHi KnieHTom Ao baHky Ta Ha
niacTasi AKMX YMOBHOBAXeHi 0cobu KnieHta 6ynwm
BKJtOYeHi o MNepeniky;

3.6.2. KnieHT 306e3neunTb 3AIMCHEHHA BHYTPILLHIX
KOpPMOPATUBHUX  KOHTpONiB, Wob6 He [onyckatw
HOAGHHA A0 BaHKY NAATIXXHUX IHCTPYKLiK Ta Byab-AKMX
HWKX  AOKYMeHTiB (B TOMY uuMchi, 3adB Ha
kynisnto/npoaax/obmiH - BantoTH, [leno3uTHUX 30SB,
30AMMUTIB HA PO3rosioLLeHHA BAHKIBCbKOT TAEMHHML, KOMiM
L[OKYMEHTIB TOLLO), NiANUCAHUX 3
nopyLueHHAM/NepeBULLEHHAM NMOBHOBAXXEHb
YNoBHOBaXeHMX ocib KnieHTa;

3.6.3. KnieHT NnpuiMaEe Ha cebe BCi MOXIUBI PU3MKH,
NoB'A3aHI 3 He3dbe3neueHHAM BHYTPILLHIX KOHTPONIB,
AK Lie 3a3Ha4eHO B NUHKTI 3.6.2 unx 3arasbHUX Yymos,
3BiNbHAYKM BaHK Big Byab-AKOT BiANOBIAANLHOCTI B pasi
BMKOHOHHA BbaHkoM 6yab-Akoi (3a nimMiTom onepadii
Ta/abo UiNbOBMM MpMU3HAYEHHAM onepauii, Ta/abo
OTPMMYBAYEM MepeKasy) NAATKHOI IHCTpYKLi KnieHTa
UM iHWoro aokymeHTta KnieHTta (B TOMY uMchi, 3058 HA
kynisnto/npoaax/obmiH  BantoTH, [lenosuTHUX 30SB,
3AMNMTIB HO PO3roJIOLLEHHA OAHKIBCbKOT TAEMHML TOLLO),
NiANUCAHMX BK/IIOYEHUMM no Mepeniky
YnoBHOBaXeHWMK ocobamu KnieHTa.

3.3. The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.4. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client’s tax
agent for taxation of the Client's income only under the
conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

3.5. The Client hereby gives his consent to the use of
Remote Communication Means in the relationship with
the Bank under the Agreement, is aware of and assumes
all risks associated with sending and receiving documents
and data/information through the specified Remote
Communication Means.

3.6. The client assures and guarantees that:

3.6.1. payment instructions and any other documents
(including applications for purchase/sale/exchange of
currency, Deposit Requests, requests for the disclosure of
bank secrecy, copies of documents, etc.) related to the
disposal and management of the Accounts will be signed
only by those Authorized Persons of the Client, who have
the relevant authority according to the Charter of the
Client and/or other corporate documents of the Client
which were provided by the Client to the Bank and on the
basis of which the Client's Authorized Persons were
included in the List;

3.6.2. the Client undertakes to ensure the
implementation of internal corporate controls in order to
prevent submission to the Bank payment instructions and
any other documents (including applications for the
purchase/sale/exchange of currency, Deposit Requests,
requests for the disclosure of bank secrecy, copies of
documents, etc.) signed with a breach/excess of authority
of the Client's Authorized Persons;

3.6.3. the Client assumes all possible risks associated
with the failure to ensure internal controls, as specified in
Clause 3.6.2 of these General Terms and Conditions,
releasing the Bank from any liability in case the Bank
performs any (within the limit of the transaction and/or
the purpose of the transaction, and/or the recipient of the
transfer) of the Client's payment instructions or other
Client's document (including applications for the
purchase/sale/exchange of currency, Deposit Requests,
requests for disclosure of bank secrecy, etc.), signed by
the Client's Authorized Persons included in the List.




4. Npaea Ta 060B’'A3ku CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT Mae npago:

4.1.1. KopuCTYBATUCL NOCAYramu (MpoAyKTamM), Lo
nepeabayeHi abo y manbytHboMy byayTts nepeadaveHi
BiANoBsigHoO Ao ymos Jlorosopy;

4.1.2. oTpuMysaTtu iHOpMaALLitO, LLO CTOCYETLCA
Jlorosopy, y nopagky, BcTaHosneHomy Jlorosopom. Y
BMMNOAKY, AKLLO BiANOBIAHO A0 YWHHMX TaprdiB HOJAHHA
Takoi iHpopmauii TapudikyeTbca baHkom, baHk Haaae
Taky iHopMmalilo nue nicna cnaatv  BignosigHOT
BuHaropoau;

4.1.3.3BepTaTHCh [0 bAHKY 3 MUTAHB, LLIO CTOCYIOTHLCA
JloroBopy, ymos okpemux nocnyr (MpoaykTie) B MEXAX
Jorosopy abo gianbHocTi bawky, B TOMY uuchi
NOAABATW CKAPrM TA MOBIAOMJSIEHHSA MPO LLUAXPANCTBO
BIAMOBIAHO A0 IHCTPYKLiM, BKaA3aHMX Ha OdiuiHomy
canTi baHky;

4.1.4. BigcTynatn cBoi npasa (BMMorM) Ta/abo
30iMCHIOBATH NepeBefieHHs CBOIX 3060B'A3aHb (bopris),
AKi BUHWKNKM HA nigcTasi Jorosopy, byab-akii TpeTin
ocobi, ane BUKIOYHO 30 YMOBK OTPUMAHHA Nepes LM
MMCbMOBOI  3rogn bBaHKy Ha 3aMiHY CTOpPOHW B
3060B'A30HHI TA JOTPUMAHHA BCTAHOBSIEHWX TOKOIO
3roZol0 nonepefHix YmoB [ANA MPOBEAEHHSA 3aMiHM
CTOPOHH B 3060B'A3AHHI;

4.1.5. otpumysati nocnyrk  (Mpoayktu), LWo
nepenbayeHi 1oroBOpoM HANEXHOT AKOCTi, Y NOBHOMY
06cs3i Ta B CTPOKH, NepeabayeHi loroBopom;

4.1.6. peanisoByBATK iHLI NpaABA, WO BWUMIWBAIOTL
abo npamo nepeabaveHi Ans Heoro JloroBopoM, B TOMY
yucni  AoAATKAMM A0  HbOro, Ta/db0  UYMHHKMM
30KOHOLOBCTBOM YKpATHM.

4.2. baHK Mae npaBo:

4.2.1. HapasaTu KnieHty nocnyru (MpoaykTH), LLO
nepenb6aueHi lorosopom;

42.2. Yy BUNOOKY HEBWKOHAHHA/HECBOEYACHOIO
BMKOHAHHA/IHLIOrO nopyLueHHs KnieHTom 30608'A3aHb,
nepeabaveHnx [loroBopoM, a TAKOX Y BWMOAKAX,
nepeAbayeHnx YUHHUM 30KOHOAABCTBOM (Y TOMY YMCA
3akoHoAaBCTBOM 3 QIHAHCOBOrO MOHITOPUHIY), Ta/abo
BiANOBIAHO no npoueayp Mpynu ING, B
O[IHOCTOPOHHBLOMY  Mopaaky  posipeatn  [Jlorosip,
BiAMOBWTH B 06CIYroBYBaHHi KnieHTa, 30kpema, ane He
BUKJTIOYHO, BiAMOBUTHCSA BiA BCTAHOB/IEHHA
(nigTpUMaHHA)  AiNnoBMX  BIAHOCWH,  MpOBEAEHHSA
diHaHcoBOI  onepauii, 0bcnyroByBaHHA  PaxyHkiB
KnienTta 3a gonomoroto KaHany ING, a TaKox 34iNCHUTH
iHLWi AiT, nepef6ayeHi YWHHUM 30KOHOAABCTBOM YKpPdiHH,
TOLLO;

4.2.3. 3ynuHUTKM onepauii no PaxyHky KnieHta, a
TOKOX BIAMOBWUTM B 3AIWCHEHHI oOnepauir, AKWO
3fiMCHeHHA onepauil, Y TOMY YWUCNI 3 BMKOPUCTAHHA
KOPeCrOHAEHTCbKMX PaxyHkiB BaHky, BIiAKPUTHMX B
iHO3eMHWX [epXaBax, 3dDOPOHEHO Ob6MEXEHHAMM,
BCTAHOBNEHWMMW 30KOHOAABCTBOM iHO3EMHMUX [epXas,
MDKHOPOAHWUMK CAHKLIAMM, PiLLEHHAMMK CYAIB TA IHLUKMX
KOMMETEHTHWX OPraHiB iHO3EMHWX AepXdas, abo AKLLO
yyacHukom abo BWropgoHabysavem 3a onepauielo €
ocoba, fKY BK/IOYEHO A0 Mepeniky ocib, WoAo AKUX
30CTOCOBAHI MXXHAPOAHI CAHKLT abo CaHKLT iHO3eMHMX
fepas;

4.2.4. BioMoBMTH KnieHTy Y 3aiMcHeHHI onepauin 3a
PaxyHkoMm Yy BWNAAKy HEMOXSIMBOCTI MpPOBefEeHHA
NAaTexis, WO BMKIMKAHE HE3AKOHHWUM BTPYYAHHAM B
poboTy 6aHKIBCLKOT KOMN'tOTEpPHOT MepeXxi (kibepaTtaka);
360aMM Yy poboTi cuctem  SWIFT/CEM un  iHWKMK

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the
Bank shall provide such information only after payment
of the relevant Remuneration;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities,
including filing complaints and fraud reports in
accordance with the instructions provided on the Bank's
Official Website;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client’s Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank's correspondent accounts
opened in foreign countries, is prohibited by restrictions
established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;

4.2 4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems




TEXHONOTYHUMK NPO6IEMAMM, MOB'A3AHUMM 3 poHOTOHO
cuctem SWIFT/CEN, a Takox Y pasi HeMoXIMBOCTi baHky
BMKOpucTOBYBATK cucTtemy SWIFT/CEM 3 6yab-akmx
niacTaBs;

4.2.5. Bumaratu Big KnieHTa HOAAHHA Ta NepeBipATH
AOKYMEHTH Ta iHpopmMaLito, HeobxiaHi Ans:

4.2.5.1. ipeHTUdikauii KnieHTa Ta MOro 3aKOHHMX
npeAcTaBHMKIB, 3'ACYBAHHA Horo ocobu Ta ocobu
npeAcTaBHWKA (NpeACTABHMKIB), (IHAHCOBOro CTAHY,
Cyti Ta  MeTM Woro  AgianbHocTi  (Ta  AnA
nepeBipKW/OHOBNEHHS Ui€l iHbopmauii);

4.2.5.2. 3'ACYBAHHA iHpopmaLlii npo
onepauii/po3paxyHku, Aki 3aincHiooTbCA  KnienToMm Ta
NiANAraTL BASKOTHOMY HArnAay BiAnoBiAHO A0 BUMOT
30KOHOLOBCTB(Q;

4.2.5.3.  BWKOHAHHA BaHKOM  QUHKLUii  areHTad
BAJIIOTHOIO HArNAAY TOLLO Y BiANOBIAHOCTI i3 BUMOrAMM
YMHHOIO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHAHHA BUMOI 30KOHOAABCTBA YKpPAiHH,
JloroBopy, BHYTPILLHIX AOKYMeHTiB BaHKy 3 MMTAHb
®iHaHcoBOro MoHITOpUHrY, BuMor FATCA/CRS;

4.2.6. 3 meTol0 AOTpMMaHHA Bumor FATCA/CRS, y
BMMNOAKY AKLLO KnieHT abo Moro 3akOHHWHM NpeACcTaBHMK
(-n) He HaZanW HeobxigHOT iIHPOpMALi AN NPOBELEHHS
FATCA/CRS-igeHTHdikauii, abo  6yno  BuABNEHO
HeAOCTOBIpHICTL  ab0 MOPYLUEHHA 3acBifvyeHb TA
rapaHTiv, HasefeHux B Jlorosopi, baHk Mae npaso
30KkpuTM BCi abo okpemi PaxyHkn KnieHta Ta/abo
BIIMOBMTUCA BifA HALOHHA nocayr 3a [loroBopoM, Bif
NiANMCAHHA  AOAATKOBMX  [OrOBOpPIB, MpPOBEAEHHSA
onepauin no PaxyHkam KnieHTa 4u  NpUSYNUHKUTH
(TMuacoBo) onepadii No HWM, Ta/abo posipeaTh B
OAHOCTOPOHHLOMY NOpAAKY JJorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHTOM HeobXigHMX
JOKYMeHTiB  abo  BigomocTel, abo  HOZAHHA
HenpaBAMBMX BIJOMOCTEN - BIAMOBMTM KnieHTY B
obcnyrosysarHi Ta/abo HapgaHHi nocnyr (MpoAykris),
nepeabauermx [lorosopom;

4.2.8. BigMOBUTK Kni€EHTY Y BMKOHAHHI MAATIXHOT

HCTpYKLii/mnaTkHoT onepauii abo NPU3YMMHUTK iX
BMKOHOHHSA, AKLLO ONepauifa MIiCTUTb O3HAKW TAKOI, WO
nignarae QIHAHCOBOMY MOHITOPUHIY BIAMOBIAHO [0
3akoHofascTBa 3 GIHAHCOBOMO MOHITOPUHIY;

4.2.9. BMKOHYBATW NAATDKHI IHCTpYKUii KnieHTa 3
nepekasy rpowosux KowTie no3a OnepauiiHWM
yacom/gHeM y BiANOBIAHOCTI A0 ymos [lorosopy;

4.2.10. 30 nepekasamu, WO NigAaraioTb BASKOTHOMY
Harnsay 3i cTopoHu baHky, fK areHTa BaAMOTHOrO
Harnaay 3rigHO BMMOM 3AKOHOAGBCTBA YKPAiHWM - He
BMKOHYBATW MAATIXHI IHCTPYKLT Y pasi HeBIANOBIAHOCTI
HOAGHKUX KnieHTom NepBUHHKX [IOKYMeHTIB,
NiATBEPAKYIOUMX METY nepekasy KOLTIB Ta Axepena
NOXOZKEHHA rPOLLOBMX KOLUTIB BMMOram
30KOHOAUBCTBA YKPdiHW, NepeBULLEHHA CYMM Nepekasy
[03BOJIEHIM CYMi NepepaxyBaHHA TOLLO;

4.2.11. BigmMoBMTKM KnieHTy Yy HaAaHHI nocnyr 3d
JlorosopoM Yy Bunagky nopylueHHs KnieHTom ymos
[Jlorosopy, Yy BUNAAKY, AKLLO eTUYHa NoBefiHKa KnieHTa
abo WOro 3aKOHHOMO MpeACTABHWMKA He BiAMOBIAAE
HOpMAM, MNPUAHATMM B CYCNiNLCTBI TA/abO HOCUTL
00pa3nMBWIA  XAPAKTEP TA MOPYLUYE FPOMAACHKMIA
NMopAAoOK | CMOKIM iHWMX FpOMAAsAH, B TOMY u4McChi
NPAuUiBHKKIB BAHKY, G TOKOX B iHWMWX BWMNAAKAX,
nepeabaveHnx [lorosopom Ta/ab60 3AKOHOAABCTBOM
YKpdiHu;

related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4.2.5.2. clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA/CRS;

4.2.6. in order to comply with the requirements of
FATCA/CRS, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA/CRS identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client's
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;

4.2.8. refuse the Client to execute the payment
instruction/payment  transaction or suspend their
execution, if the transaction contains signs that are
subject to Financial Monitoring in accordance with the
Legislation on Financial Monitoring;

4.2.9. execute the Client's payment instructions for the
transfer of funds outside the Operational Day/Hours in
accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute payment instructions in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,
as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;




4.2.12. sumaratn Big KnieHTa  BiALIKOAYBAHHSA
AOKYMEHTANIbHO  MIATBEPIAXEHUX 30MTKIB, 3ABAAHWMX
BaHKy Y 38'A3KY 3 nopyLueHHsaM [lorosopy;

4.2.13. BMKOPWUCTOBYBATM KOHTAKTHY iHdOpMaLiito,
HaaaHy KnienToM BaHky, ANS HOAGHHA OCTOHHLOMY
iHpopmauii npo nocnyrv baHKY B T.4. HOBWHM Ta
nporpamu (akuii);

4.2.14. oTpumyBaTM BuHaropogy 3a OTpUMaHI
nocnyru B CTPOKM TA HA YMOBAX, MepeabayeHunx y
[Jlorosopi, B Tomy umcni y Tapudax;

4.2.15. 3picHioBaTK [lorosipHe CNMCAHHA B NOPAAKY,
HO YMmoBax, B CTPOKWM Ta B OO'eMi, WO nepeabayeHi
[Jlorosopom;

4.2.16. BigMOBWUTM KnieHTy y B3ATTI Ha 06niK
MoBiAOMMEHHS MPO OOTAXEHHS MAWHOBMX MPAB HA
FPOLLIOBI KOLUTM HA PAXyYHKY, AKLLO:

- TOKe MOBIAOMMIEHHA He MICTUTb BCHO HeobXigHy
iHpopmadito, nepeabayeHy YMHHWMM 30KOHOAABCTBOM
Ykpainn Ta/abo npoTUpiuMTb/He BIAMOBIAAE MOMY;
Ta/abo

- MAWHOBI MpPABA HA FPOLIOBI KOWTK HA PaxyHky €
npeAMETOM MOMepeAHbOro OBTSXKEHHS, 3riAHO 3 AKUM
HacTynHe OBTAXEHHA TAKMX NpaB He AONYCKAETLCA,
npo o sigomo baxky; Ta/abo

- Y pasi HaABHOCTI NYbNiuHOro o6TAXKEHHA pYyXxoMoro
MaMHa Wwopo PaxyHka; Ta/abo

- Y pasi 3yrmHeHHs NIaTiXHKUX onepauin no PaxyHky
B NopsaakY, nepeabayeHoOMY 30KOHOAABCTBOM YKpAiHHM,
30KpeMmd, AKWO Ha PaxyHky obsikoBYETbCA apeLwlT Ha
KOLLTH, LLO 3HAXOAATLCA HA PaxyHky, Ta/abo onepadii
3ynuHEeHO 3 MiACTAB, nepeAdbayeHWX  YMHHUM
3akoHoAaBCcTBOM 3 QIHAHCOBOro MOHITOPUHIY,  TAKOX
3YMMHEHHA NAATDKHUX OMNepauii Ha iHWWX NiACTABAX,
nepeabayeHnx 3aKOHOAABCTBOM.

Y pasi BigMoBM bBaHKy LWOAO B3ATTA Ha 06K
MoBifOMNEHHA NPO OBTAXEHHA MAMHOBMX MPAB HA
rPOLIOBI KOWTW Ha PaxyHKYy nAaTikHi onepadii 3a
posnopamkeHHam  KnieHta no  TakoMmy  PaxyHky
NPOLOBXYIOTb BUKOHYBATUCA BAHKOM Y BifNOBIAHOCTI 3
BMMOraMM  UYMHHOrO  30KOHOAABCTBA  YKpdiHWM  Ta
[Jlorosopom.

4.2.17. sakwo baHk BBAXAE 30 HeObXiAHEe A6O TAKMM,
wo Bignosigae iHTepecam KnieHTa abo iHWKWM YMHOM
BignoBiaae nopsaaky 3/liINCHEHHSA KoMepLiAHOT
AisnbHOCTI, BAHK MOXe BWKOPWUCTOBYBATH MOCNYru
TpeTboi 0cObM ANA BUKOHAHHA po3nopaikeHb KnieHTa.
TpeTbOlo CTOPOHOK MOXYTb BUCTYNATH He3 0bMexeHb:
KOMMQHIT Ta YCTAHOBM, L0 HOAGIOTb HACTYMHI NOCYrK -
06CNYroByYBaHHS KOPECMNOHAEHTCbKMX  PAXYHKIB,
KYp'epCbki NOCAYru, MOLITOBI MOCAYrK, MOCAYTK CAYXKOM
3bpoiHoro cynposofy, MoCayrk 3B'A3KY, MNOCAYrK
MoB'A3aHI 3 MNPOBELEHHAM PO3pAXyHKiB, MNOCAYru
CTOCOBHO KYNiBAi/NpoAaXy LiiHHWX nanepis, iHO3eMHOT
BAJIOTH, 0 TAKOX MOCAYrM NO peecTpauii LiHHXX nanepis
ToLo. KMiEHT NoromxytoTbca Ta NpUMMae Bubip Takoi
TpeTboi CTOPOHKW BaHkoM, 3a ymoBM, WO BaHK BUABKB
HONEeXHY CYMAIHHICTL Y BKWOOPI, KOHCYMbTYBAHHI Ta
KOHTPONi TOKOI TpeTboi CTOPOHW. BaHk He Hece
BigNoBifanbHOCTI 30  6yab-ski  Ail, Hegoniku abo
MOMMIIKK 3 BOKY TpeTboi CTopoHKW. [lnaTa 3a nocnyry,
AKki  Taka ~ TpeTa  ocoba  BucTaBnAe  baHky,
BifILLKOAOBYIOTLCA KnieHTom, AKLLO HeMae
[OMOBJIEHOCTI  Npo  iHLLe. Akwo Tpeta ocoba
NPpU3HAYAETLCA 30 BKA3iBKOW KnieHTa, baHk He Hece
BIANOBIAANLHOCTI 3a BWOIp Takoi TpeTboi ocobu abo
6yab-aKi NOMUIIKK 3 HOKY TAKOT TpeTboi 0cobu;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank’s services, including news and programs
(promotions);

4.2.14. receive Remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of payment transactions on the
Account in the manner prescribed by the legislation of
Ukraine, in particular, if the Account records the seizure of
funds on the Account and/or transactions are suspended
on the grounds provided for by current Legislation on
Financial Monitoring, as well as in case of suspension of
payment transactions on other grounds provided by the
legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, payment transactions ordered by the Client on
such Account shall continue to be performed by the Bank
in accordance with the requirements of current legislation
of Ukraine and the Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the
selection of such third party or any errors on the part of
such third party;




4.2.18. posipeati [loroBip B OAHOCTOPOHHBOMY
nopaaky BiANOBIAHO A0 nonoxeHb [lorosopy Ta/abo
30KOHOAOBCTBA YKPAiHK;

4.2.19. BaHK Mae NpaBO 3ATPUMATH BWKOHOAHHA
onepauii y BUNAAKY, AKWO baHky HeobxifHO oTpUMATH
AOLATKOBY  iHGOPMALLIIO/BXMTM  30X0AW 3 METOI
BUKOHAHHS BWMMOr 3akoHoaadBcTBad 3  (DiHAHCOBOro
MOHITOpHHIY abo BianosifHo Ao npoueayp Mpynu ING;

4.2.20. B pasi HasBHOCTI Yy baHky obrpyHTOBAHO!
nigospu Woao 6yab-AKOro LUAXPAMCTBA, AKE MOXe
cTocyBaTuca KnieHTa um rMoro PaxyHkis, BaHk Mae
Npaeo: 3anNpocUTH Y KNIEHTA AOAATKOBI MiATBEPAXKEHHS
LLOAO NEriTUMMHOCTI MNATDKHOT onepauii Ta iHWi AaHi,
HeobXxigHi AnAa 3'ACYBAHHA AOAATKOBWX OOCTABMH;
NPU3YNUHUTK BUKOHAHHA onepauii no PaxyHky KnieHTa
Ha nepiof po3cnigyBaHHA abo BIAMOBUTH B 34IMCHEHHI
onepawiv;

4.2.21. 3pjMCHIOBATM  AyAio3anuc  TenedOoHHMUX
po3moB 3 KrnieHTOM (iOro npeaCTABHMKAMM) Td
36epiratu nepenucky 3 KnieHTom (Horo
NpeaCcTABHUKAMM);

4.2.22. peanizoBYBATH iHLII NPABA, LLO BUMIXBAIOTL
abo npamo nepeabayeHi Ans Heoro loroBopom, B ToMy
yucni  JOAATKAMM A0  HbOro, Ta/abo  UYMHHKMM
30KOHOLOBCTBOM YKpATHM.

4.3. KnieHT 3060B’A30HUM:

4.3.1. npu yknagarHi lorosopy T0/a6o y BUNAaKax,
nepeabaveHmx [Jlorosopom Ta/abo YUHHUM
30KOHOAUBCTBOM YKPAiHWM HOAABATHW HA MepLly BUMOTY
BaHKY Ta Y 303HAYEHWW B TOKIM BMMO3i CTPOK
JAOKYMEHTH Ta/abo BiZJlOMOCTI, nepeabaueHi
BHYTPILUHIMK  NONOXeHHAMKU bBaHky Ta/abo YWMHHWM
30KOHOAOBCTBOM  YKpdiHM, Ta/abo HeobxigHi Ans
BigKpUTTA PaxyHky, Ta/abo HAZAHHA BiANOBIAHOI
nocnyru  uuM  34ikcHeHHAa  baHkoM  npoueayp
ineHTudikauii/sepmdikauii Knienta (noro
NPeACTABHWKIB), B TOMY YWCAi, YTOYHEHHA iHPopMaLii
wono ifeHTudikauii Ta BMBYEHHA KnieHTa 3'ACYBAHHSA
Moro ocobu, cyTti gianbHocTi, Ta /abo  OuiHKK
¢iHaHcoBoro cTaHy Knienta Ta/abo aHanisy #oro
onepadin B npoueci 06cNYyroBYBAHHSA, a TAKOX GYHKLIH
NnoaaTKOBOro dreHTd Ta/abo dareHTd BaAATHOMO
Harnaay;

4.3.2. NUCbMOBO MOBIAOMNATH BAHK MpO: BHECEHHA
3MiH [0 YCTOHOBYMX [OKYMEHTIB KnieHTa; BHeECEeHHS
3MiH npo KnieHTa, fki MicTaTbca B €/IP; 3MiHY nowTOBOI
aapecH; 3MiHW B BWAOGX AiASIbHOCTI; 3MiHWM B CKIAAi
BMrofooAepXysadis  (BMrogoHabysadis), BAACHMKIB
iCTOTHOT yuacTi, KOHTponepiB, NpefcTaBHMKIB KnieHTa Ta
YNOBHOBAXEHWX 0OCi6; 3MiHW KOHTAKTHWUX PEKBI3UTIB, fiKi
6ynu HagaHi KnieHTom 3 MeToto yknageHHs Jjoroeopy, y
nopagky Ta obcArax, nepeabayeHMx - AitoUnM
30KOHOAGBCTBOM  YKpdiHM  Ta/abo  BHYTPIWHIMHK
HOPMATWMBHWUMKW  AOKYMeHTAMM bBaHKy 3  MMTaHb
BiAKpHTTA (0bcnyrosysaHHaA) Paxykkis, 3anobiraHHa Ta
NpoTHAIT neranisauii (BiAMWBAHHIO) AOXOLIB, OTPUMAHMX
3M104YMHHKUM - npoTsarom 10 (gecsTH) BaHKiBCbKMX AHIB 3
[ATWU HACTAHHSA BiANOBIAHWX 3MiH, O TAKOX 3 AdTH
OTPUMOHHA  BMMOTM  BaHKY, AKWO iHWKWA  6inbL
KOpPOTKMH CTPOK He BCTAHOBMEHO  UMHHUM
30KOHOLOBCTBOM YKpaiHK;

4.3.3. y BMNAAKax, Konu BbaHky Ans npoBeAeHHs
onepaui Ta/abo HAAAHHA NOCAYr 34 YKIOGAEHWUMM 3
KnieHTom B pamkax [loroBopy npaBoYMHAMM, HEOOXiAHI
6yab-AKi 4OKYMEHTU A0 MOMEHTY MpPOBEAEHHA TAKOT
onepaduii Ta/abo HAAAHHA NOCAYrK - HAAATH A0 baHky
BCi HeobxigHi baHKy AOKYMEHTHU He misHiwe 3 (Tpbox)
BaHKiBCbKMX [AHIB A0 AATM  NpoBeAeHHs  BbaHKoMm
BigNoBigHOT onepauii  KnieHta, HagaHHA  KnieHTy

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the
requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right: to request additional confirmation
from the Client regarding the legitimacy of the payment
transaction and other data necessary to clarify additional
circumstances; to suspend the transaction on the Client's
Account for the period of investigation or refuse to carry
out transactions;

4.2.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client’s financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client's constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant  participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal regulations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3. in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) Bank Business Days
prior to the date of the Bank’s relevant transaction,




BiAMOBIAHOT MOCAYrK a60 B iHLIMIM CTPOK, BCTAHOBNEHWH
baHkomM;

434, HapasatM  Ha  nepwy BuMory  baHky
iHPOpMALito/[OKYMEHTH abo BifOMOCTI HeobXxiaHi Ans
3'ACYBAHHA [KEpesn MOXOAXEHHSA KOLWTIB MNybAidHMx
[iAuiB, AKi € BACHWKAMM iCTOTHOI yuyacTi Ta/abo
KOHTponepamu Ta/abo npefcTaBHMKamu  KnieHTa.
IHpopmadis Ta/abo [OKYMEHTH, LLO BKA3GHI B LbOMY
MYHKTI, nignaraTs HagauHo npotaromM 3 (Tpbox)
BaHKIBCbKMX AHIB 3 AATH OTPUMAHHSA BUMOTM baHky abo
B iHLUWK CTPOK, BCTAHOBMIEHWHA BAHKOM Y BMMO3;

4.3.5. HOAABATK Ha NepLuy BUMory baHky AOCTOBIpHiI
AOKYMeHTM  Ta/abo  BigoMocCTi, HeobxigHi  AnA
3[iNCHEHHSA BaHkom npoueayp ineHTMdIKauii
YnoBHOBAXeHWX 0cib Ta/abo iHWwKx ocib, BignoBigHO A0
YMHHOrO 30KOHOAABCTBA YKpAiHW, 30KOHOAABCTBA 3
®iHOHCOBOrOo  MOHITOPUHIY, d  TAKOX  BYACHO
NOBIAOMAATH BAHK Mpo BCi 3MiHK B JOKYMeHTax Ta/abo
BIAOMOCTAX, WO 6ynu HaaaHi KnieHTOM npu yknaaaHHi
Jlorosopy (NacnopTHi AaHi, aApeck MiCLA MPOXMUBAHHSA i
peecTpauii, KOHTAKTHI PeKBi3WUTW i T.4.), Y NOpaakY K
obcsrax, nepefdbayeHUX UYWHHWMM  3A0KOHOAABCTBOM
®iHaHcoBoro MOHITOPUHIY Ta BHYTPILWHIMK
HOPMATUBHUMK  [OKYMeHTamu  baHky. IHpopmatlis
Ta/ab0 [OKYMEHTH, LIO BKA3AHI B LBbOMY MYHKTI,
NiANAralTb HAAAHHIO NpoTAroM 3 (Tpbox) BaHKIBCbKMX
[HIB 3 AATKW HACTAHHA BiANOBIAHMX 3MiH, O TAKOX 3 AATH
OTPUMAHHA  BWMOMM  BaHKY, AKWO iHWKA  binbL
KOpPOTKMH CTPOK He BCTAHOBJ/IEHO UMHHKUM
30KOHOLOBCTBOM YKpaiHK;

4.3.6. CBOEYACHO O3HAMOMSIOBATUCA 3 BMMOMAMM
YMHHWX OKTIB 30KOHOAABCTBA YKPdiHWM 3 MWTOHb
NpoBefeHHA onepawii, HAAAHHA MOCAYr, BU3HAYEHWX
[Jlorosopowm;

4.3.7. HONEXHWM YUMHOM BMKOHYBATK  YMOBM
Jlorosopy, B CTpOK, BCTOHOBSIEHWI [loroBOpOM, B TOMY
umcni  Tapudamu, cnnauysati BuHaropogy baHky 3a
nocnyrn (Mpoayktn) baHky BignoeigHO A0 YymoB
[Jlorosopy, B TomMy uncni Tapudis;

4.3.8. He  BHMKOPUCTOBYBATW  PaXyHKW, WO
BiAKpPMBAIOTLCA B Mexax Jlorosopy, Anfd 3AIMCHEHHA
onepaui, 3060pOHEHMX YMHHWUM 30KOHOAABCTBOM
YKpaiHu;

4.3.9. Yy TPUAEHHWI CTPOK 3 AHA, KONKW MOMY CTASI0
BiOMO MPO MOMMIKOBO 30PAXOBAHI HO PAXYHOK KOLUTH,
HoAaTh BaHky naaTikHY iHCTPYKLiO HA MOBEPHEHHH
LMX KOLUTIB NAATHKUKY. Mpu oMy, KnieHT 3060B’A3aHKI
CAMOCTIMHO BiICNIAKOBYBATH onepawii, Lo
34iMCHIOIOTLCA  3a  PaXyHKAMK, 30Kpemd, LLUIAXOM
nepesipku KOPeKTHOCTi Bunucok;

4.3.10. 03HOMOMMTHU BCIX 30KOHHWX MPeACTABHWKIB
KnieHTa, B TOMY 4Mcni YNOBHOBAXEHMX 0Ci6, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMO HMOro HeBif'EMHUMM
4YACTMHAMW TA HECTU BIAMOBIAANLHICTL 3a iX Aii, AKLWO
TOKA  BIAMOBIAANBHICTE  HACTAE Y  pe3ynbTaTi
HEBMKOHOHHA Ta/a60 HEHANEeXHOro BWUKOHAHHA HWUMM
ymos [lorosopy Ta/ab0 4YMHHOrO 30KOHOAABCTBA
YKpaiHu;

4.3.11. CAMOCTIMHO BiICNIAKOBYBATH Ta
3HAMOMMUTUCL 3i 3MIHOMWM TA [AOMNOBHEHHAMMU [0
[JloroBopy, B TOMY 4ucAi 3miHaMK o YMoB Ta Tapuois,
npo fki baHk noBifomMnfAe Yy nopaaky, BU3HAYEHOMY
[Jorosopom;

4.3.12. noBifgoMnTh baHk npo ¢akT HabyTTa KnieHToM
cratycy nos'asaHol ocobu banky npoTarom 5 (0'ATw)
BaHKIBCbKMX AHIB 3 AHA HABYTTA TAKOrO CTATYCY;

provision of the relevant service to the Client or within
another term established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or controllers and/or
representatives of the Client. The information and/or
documents specified in this clause shall be provided within
three (3) Bank Business Days from the date of receipt of
the Bank’s request or within another term established by
the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current
legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
regulations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless otherwise specified by the current
legislation of Ukraine;

4.3.6. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank's
Remuneration for the Bank's services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a payment instruction to
return these funds to the payer. In this case, the Client
shall independently monitor the transactions carried out
on the Accounts, in particular, by checking the
correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) Bank Business Days from the date of acquisition of
such status;




4.3.13. BWKOHYBOTWM HACTYMHi 0OOB'A3KM B Ppasi
yknaaeHHs MpaBoymHy Npo 06TAXEHHS:

4,313.1. noBiAOMUTM BaHK Npo  YKIOGAEHHSA
MpaBouMHY npo o6TsXeHHs npoTarom 1 (ofgHoro)
poboyoro AHA 3 AHA MOro YKNAAEHHA, LWAAXOM
HanpassieHHA [loBiAOMAEHHA Npo  ObOTAXeHHs  3d
agpecoto baHky, LiHHKM JIMCTOM 3 OMMUCOM BKJIAfEHHA
TG 3BOPOTHIM MOBIAOMJSIEHHAM NP0  OTPUMAHHSA.
MoBiAOMMEHHS MpO OBTAXEHHA MaE NiANMCYBATMCA
YnoBHoBaxeHoto ocoboto KnieHta. baHk He nepesipse
HO BIAMOBIAHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOIaM 30CTOCOBYBAHOMO MPABA iHO3EMHOT AepXaBK
MpaBoOYMH NPO O6TAKEHHA MAMHOBKWX NPAB HA FPOLLIOBI
KOWTHK, WO 3HAXOAATbCA Ha PaxyHky KnieHTaq,
NpABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
3a6e3ne4yeTbCa TAKUM OBTAKEHHAM, MPABOYMH LLOAO
3aMiHK OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NMPABOYMHIB.

3acTepexxeHHs: BaHk BMKOHYBATUME
po3nopsamkeHHa O6TaXysaya npu  3BEpPHEHHI HWUM
CTArHEHHA Ha npeAaMeT Ob6TAXEHH:, AKMM € MAMHOBI
npaea HA rpoLwoBi KOWTKW Ha PaxyHky KnieHTta 3
ypaxyBaHHAM ObBMexeHb, AKi BCTAHOBMEHI YWMHHWUM
30KOHOLOBCTBOM YKpdiHK, 30KpeMa, asne He BUKIIIOYHO
0bMeXxeHHs WoAo HeobXiaHOCTI OTPUMAHHA A03BONIB
Ta/abo niueHsin ans 3aiMcHeHHA BiANOBIAHOT NAdiIXKHOI
onepawyi;

4.3.13.2. 306e3ne4nTH B [IpaBOYMHI MPO OBTAXKEHHSA
HAABHICTb 3roan OBTAXYBAYA Ha:

a) 3MiHy ymoe uporo [lorosopy Ta/abo ¥oro
pO3ipBAHHA/NPUNUHEHHS;

6) BCTAHOBNEHHA CTPOKY ANA nosifoMneHHa baHky
WoAo yknageHHs MNpaeBounHy Npo obTAXEeHHs, a came:
npotarom 1 (ogHOro) poboyoro fHS 3 OHA BUMHEHHS
TOKOro MpaBoYMHY. AKLWO B MpABOYMHI, HA MiACTABI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLUTH, LLO 3HOXOAATLCA HA PaxyHKY BiACYTHI YMOBM,
woao 3roan  O6TAXYBAYA HA  BUYMHEHHA  AiK,
nepeabayeHMx  MIANYHKTOM  «a»  LbOrO  NYHKTY
Jlorosopy, uv BiacyTHA 3roga O6TAxYsaya, HaAAHA B
iHWiM dopmi, KnieHT 3060B'A3aHMIK NOBIZOMMTH baHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNALEHHS
NPABOYMHY, HA MNIACTABI AKOrO BWHWKAE OOTAXEHHSA
MAMHOBKWX MPAB HA FPOLUOBI KOLWTK MpO BIACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiK, nepeAbayeHmx
NiANYHKTOM «a» LibOr0 MYHKTY 3aranbHWX YMoB, d B pasi
HEBMKOHOHHA BM3HAYEHOrO LM MYHKTOM 060B'A3KY,
BaHk Npu oTpUMaHHI MoBiZOMNEHHS NPO OBTAXEHHSA i€
BMXOAAYM 3 TOrO, O YMOBM, NepefdayeHi MignyHKToM
«a» uboro nNyHkTy Jlorosopy BktodeHi Ao paBoyrHy
npo ob6TAXeHHA. Tpu LbOMY, BCi PU3MKK, MOB'A3AHI 3
HernoBifOMNEeHHAM BaHKY Ta NMOpYLLUEHHAM Y 3B'A3KY 3
Lmm npas O6TAXYBAYA, NOKNAAATLCA Ha KnieHTa;

4.3.13.3. CTOpOHH AiMLWNKM 3roam Npo Te, Wwo baHk mae
npaeo BUTpebyBaTH, a KnieHT 3060B'A3aHMI HOLATH HA
BMMOry baHky AokymeHTH Ta/abo iHdopmauito (Ha
po3cyz baHky), WO CTOCYOTLCA OBTAXKEHHA MAMHOBMX
NMpaB HA FPOLLOBI KOWTK HA PaxyHKy, 30Kkpema, ane He
BWKJ/IIOYHO JOKYMeHTH Ta/abo iHpopmauito (Ha poscyp
barky), Wwo niaTBepAXYE HoAaHHA OBTAXYBAYEM 3roau
Ha 3MiHYy ymoe Uuporo Jloroeopy Ta/abo Horo
pO3ipBAHHA/MPUMMHEHHA, A TAKOX [OKYMeHTW Ta/abo
iHpopmauito (Ha poscys baHky), WO cToCYOTLCA
MPABOYMHY, HA MIACTABI AKOMO BWMHWKAE OOTSAXEHHSA
MOMHOBMX NMPAB HA MPOLLOBI KOWTK HA PAXyHKY TOLLO;

4.3.13.4. y BMUNAAKY BHeCEHHA 3MiH A0 [MpaBounHy
npo 0b6TAXeHHs abo WOro NPUMMHEHH:, KnieHT
3060B'A3YETbCA MOBIAOMWTH bBAHK MpO  TaKi 3MiHM

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation
of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client’s Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the
legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant payment
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer’s consent given
in another form, the Client shall notify the Bank within
one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer’s consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank's discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer’s consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within




npotarom 1 (ofHoro) poboyoro AHA 3 AHA X BHECEHHSA
LLJIAXOM HAMPABJIEHHA BiAMOBILHOMO MOBILOMJIEHHA 30
aapecoto baHky, LiHHKUM JIMCTOM 3 OMUCOM BKIALEHHS
TO 3BOPOTHIM NOBIAOMMNEHHAM MPO OTPUMAHHS;

4.3.13.5. YK/IAAEHHAM [Jorosopy CTopoHH
[IOMOBWJIMCSA, LLO Y BUNAAKY YkNageHHA Mix baHkom Ta
KnieHTom MpaBounHy npo o6TsxeHHs, O6TAxXYBaAYEM 3d
AKMM € baHK, TO BMKOHAHHA BAHKOM pO3NopAAKeHHSA
KnieHTa Ha 3AaiMcHeHHA onepauii, B pe3ynbTaTi AKMX
po3Mip rpoLoBMX KowTiB Ha PaxyHky KnieHta 6yge
MEHLUMM 30 PpO3Mip, BM3HAOYEHWM 3rigHO 3 YMOBAMMU
OBOTAXEHHA, 303HAYeHWMK Y BiANOBIAHOMY MPABOYMHI,
BBOXKAETHCA HAAAHHAM BAHKOM 3roAM HA BYMHEHHS
Takol onepawii;

4.3.14. 306e3ne4yBaTv 36epexeHHA  MAATIKHMX
IHCTPYMEHTIB Ta iHAMBIAYANbHOT 06nikoBOT iHGopmaui,
d TAKOX BWKOHYBATM BUMOMM  LIOAO  6e3nekw,
nepenbayeHi OKpeMWM [OroBOPOM MK baHkom Ta
KnieHtom wogo BukopuctaHHa Kanany ING  (3a
HasBHOCTI y KnieHTa nigknoyeHHs A0 AdHOro 3acoby
AMCTAHLMHOT KOMYHIiKaALi);

4.3.15. popep>XyBaTMUCb BCiX 3dMEBHEHb, 30AB Td
rapaHTin, HagaHWX B [loroeopi;

4.3.16. BUKOHYBATH iHLLi 06OB'A3KM, LLIO BUMANBAIOTb
abo npamo nepepbaveHi Ans Heoro JloroBopom, B TOMY
yucni  AoAATKAMM A0  HbOro, Ta/abo  UYMHHKMM
30KOHOLOBCTBOM YKpAiHM.

4.4, BaHK 3060B'A3AHUMK:

4.41. HONEXHWUM UYMHOM  BMKOHYBATHM  YMOBM
JloroBopy Ta fiKiCHO HOZABATW MOCAYrM, nepeabayeHi
Jlorosopom;

4.4.2. BUKOHYBATM NNATIKHI iIHCTPYKLIT Knienta npo
rnepekas rpoLWOBKMX KOWTIB 3 PaxyHkiB, a TAKOX
NPOBOAWTK iHWI onepauii y nopaaky, BM3HAYEHOMY
JloroBopoM Ta 30KOHOAABCTBOM YKPAiHW, B TOMY YMUCAI
3akoHoAaBCTBOM 3 MIHAHCOBOrO MOHITOPUHIY;

4.4.3. Npu BHeceHHi 3MiH Ta/abo AOMNOBHEHb A0
3aranbHWx ymosum Ta/abo YMoB JOTPUMYBATMCH CTPOKIB
Ta NopAAKY ONpPUAOAHEHHA 3MiH Ta/abo AOMOBHEHD,
BM3HOYEHWX [JoroBOpOM;

4.4.4 HopoBaTM KoHcynbTauii KnieHtTy 3 nuTaHb
30CTOCYBAHHA OAHKIBCbKOrO 30KOHOAABCTBA  LLOAO
nocnyr, fAki HaogawTbCcA 3a Jorosopom, TG YmoB
Jorosopy. Y BMNAAKy, AKWO BiANOBIAHO A0 YMHHMX
Tapuois  HagaHnHA  Takoi  iHdopmauii/koHcynbTaui
TapUPiKyeTbCA BaHkoM, baHk HagoE  Taky
iHpopMaLito/KOHCYNbTALjl0  fiMWe  micna  CriaaTw
BiANOBIAHOT BuHAropogau;

4.4.5. nig vac 3gincHeHHa KnieHToM nepekasy KoLwuTis
CAMOCTIMHO BCTAHOBJIOBATKU TPACY NiATEXY;

4.4.6. AKLLO ue nepenbayeHo YMHHUM
30KOHOAOBCTBOM, BWMKOHYBATH UHKLIT MOAATKOBOMO
areHTa KnieHTa Woao onofaTKyBaHHA goxodis KnieHTta
Y BWUrNAAI MPOLIEHTIB, HOPAXOBAHWX HA BIACHI KOLWWTH
KnieHTa Ha PaAxyHKY, BMKIOYHO HA YMOBAX TaA B
nopaaky, nepeadbayeHnx UYMHHUM  30KOHOAABCTBOM
YKpQiHW 3 MUTAHb ONOAATKYBAHHA JOXOAIB;

4.4.7. BiAMOBUTK KNiEHTY Y BCTAHOBJMIEHHI AiNOBMX
BIAHOCHH Y pasi, AKLWO 34iMcHeHHA ineHTudikauii Ta/abo
Bepudikauii KnieHta BignNoBifHO A0 BMMOI YWHHOrO
30KOHOAOBCTBA YKPAiHW HEMOXIIMBO. Y pasi HEHALAHHA
KnieHTOM HeobXiZHWX JOKYMEHTIB UM BigomocTel abo
YMMCHOMO NOAAHHA HENPABAMBMX BiJOMOCTEN Npo cebe
Bark BigmoBsnsae KnienTy y rMoro o6cnyrosysaHHi;

4.4.8. 3aMOpO3WUTKM aKTKMBKM KrieHTa, nos'aA3aHi 3
Tepopu3MOM Ta noro bIHAHCYBAHHSAM,

one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank’s execution of the
Client's instruction to carry out transactions as a result of
which the amount of funds in the Client's Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;

4.3.14. ensure the preservation of payment
instruments and individual accounting information, as
well as comply with the security requirements stipulated
in a separate agreement between the Bank and the Client
regarding the use of the ING Channel (if the Client has
access to this Remote Communication Means);

4.1.15. adhere to all representations, statements and
warranties provided in the Agreement;

4.3.16. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4, The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client's payment instructions on the
transfer of funds from the Accounts, as well as conduct
other transactions in the manner prescribed by the
Agreement and the legislation of Ukraine, including the
Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;

4.4 4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant Remuneration;

4.4.5. set the payment route independently during the
Client’s transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client’s income in the form of interest accrued on the
Client’s own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;




PO3MOBCIOAXEHHAM 36pOi MACOBOMO 3HWLLEHHA TA MOr0
biHAHCYBAHHAM;

4.4.9. BigMOBUTK KNIiEHTY Y 3AIMCHEHHI MNATDKHWUX
onepauiv Ta 3ynuHUTK NNATXHI onepawii no PaxyHky 3a
pO3nopAmKEHHAMK KnieHTa, AKLWO pO3Mip KOWTIB Ha
PaxyHky € piBHWUM b0 MeHLLIKWM 3a po3mip 3abe3neyeHoi
06TsKeHHAM BUMorM O6TAxXYBaYA, B leHb OTPUMOHHSA
(abo HacTynHoro BaHKIBCbKOTO AHA MPU HAAXOLXKEHHI
NOBIAOMAEHHSA NiCAA 3aKiHYeHHA OnepauifHoOro AHA):

- [oBigoMneHHA npo ob6TsxeHHA Big KnieHTa,
NpUMHATOro Ha obnik baHkom Yy BignoBigHOCTI A0 ymoB
Jlorosopy Ta 30 BIACYTHOCTI MWCbMOBOI  3roAu
O6TAKYBAYA HA TX BYUMHEHHSA. Y BUNAAKY Npen’ABNeHHS
A0 baHKy nMcbMoBOT 3rogn O6TAXYBAYA HA 34IMCHEHHSA
NAATKHKMX onepauii 3a PaxyHkoM, BaHK BUKOHYE TaKi
onepauii y BiANOBIAHOCTI O YMOB TAKOT 3roau; Ta/abo

- T[oBigoMneHHA Npo HAABHICTL MIACTAB 418
3BEpHeHHSA CTArHEHHA Ha NpeaMeT OOTAXEeHHS, AKUM €
MOMHOBI NpOBA HA FPOLLOBI KOWTKW HA PaxyHky, 3a
ymoBuM 06niky B baHky MoBifOMNEHHA NPO 0BTAXEHHA
BiA4 Knienta Ta/abo HassHOCTI B [lepxaBHOMY peecTpi
0bTSXEHb PYXOMOro MarHa iHpopmauii npo peectpadio
OOTAXEHHA MAMHOBWMX MPAB HA TPOLUOBI KOLWITW Ha
PaxyHky B iHTepecax Takoro O6TsAxysaua, Npo Lo 3d
3anuTtoM baHkom GopMYEeTbCA BuTar 3 [lepaBHoro
peecTpy 06TAXEeHb PYXOMOro MAMHA.

baHk He nepeBipA€ HAABHICTL NIACTAB AJ1 3BEPHEHHSA
CTATHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
Npaea HA rPoLUOBi KOWTKW HA PAxyHKY, 3a3HAYEHWUX B
OTPUMAHOMY HWM Bifg O6TAxyBaya lMoBigoMNEHHI Npo
HOABHICTb MIACTAB ANA 3BEPHEHHA CTAFHEHHA Td
GaKTUUHMIK  cTaH  BiAHOCMH  MiX  KnieHTom  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
NpaBa HA rPOWOBI KOWTKW Ha PaxyHky KnieHnTa. Ycs
BIANOBIAANBHICT 30 MPUBOMIPHICTL  3BEPHEHHSA
CTAMHEHHA MOKAAAETbCA HA KnieHTa Ta/abo ocib, B
iHTepecax fKMX HAKNAAEHO OOTMKEHHS HA MAMHOBI
NnpaBa HA rpowoBsi KowTk Ha PaxyHky Knienwta. Y
BUMAAKY BWHUKHEHHA/HAABHOCTI crnopy M KnieHToMm
Ta O6TAXYBAYEM LWOAO MNPABOMIPHOCTI 3BEPHEHHSA
CTArHEHHA HA MpeAMeT OBTAXEHHSA, AKMM € MAMHOBI
NMpaea HA rpoLUOBi KOWTKW Ha PaxyHky KnieHta, bank
BMKOHYE po3nopamkeHHa O6Tsxysada, a cnip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETLCA MiXK KNniEHTOM
Ta O6Ttsxysayem 6e3 yuacTi baHky. Y BuNagky
OTpUMAaHHA baHkom [oigoMNeHHs Npo 06TAXeHHSA Bif
Knienta Ta T[losigomneHHa Big O6Taxysaya npo
HOABHICTb NIACTAB /1A 3BEPHEHHA CTArHEHHA Ha
npeAMeT 06TAKEHHS, AKUM € MAMHOBI NPABA HA FPOLLIOBI
KOWTK Ha PAXyHKY, AKi B yMOBAX OOTAXKEHHA MAOTb
pO36iXHOCTI WOAO po3Mipy 06TAXEeHHA, BaHK 34iMCHI0E
nepeBipky YymoB OOTAXeHHs B [lepXABHOMY peecTpi
0b6TsXKeHb PYXOMOro MAMHA TA 3YMWMHAE MAATdKHI
onepawii 3a po3nopamKeHHAMK KnieHTa Ha 34iMCHeHHA
BWIATKOBMX OMNepaLii, BUXOAAUYM 3 PO3MIpY OOTAXKEHHS,
303HaueHoro B /[lepXaBHOMY peecTpi  0bTsXeHb
PYXxoMOro MavHa, a Yy BMNAAKY, AKWO B [ep>XaBHomy
peectpi 06TAXeHb PYXoMOro MawHa  BIACYTHA
iHPopMaLis LoAo po3Mipy OOTAXEHHS, BMXOAAUM 3
pO3Mipy OBTAXEHHA, 303HAYEHOMO B MOBIAOMIIEHHI Bif
O6TAXYBAYA MpO HAABHICTb NIACTAB ANA 3BEpPHEHHA
CTATHEHHA HA MpeAMeT OOTAXKEHHSA, AKUM € MAMHOBI
Npaea HA rPoOLUOBI KOWTKM Ha PaxyHky. [loHOBEHHA
BMAOTKOBMX orepaui 3a posnopsamkeHHAM KnieHTa
3[IMCHIOETBCA BAHKOM 3 [AHA, HACTYMHOrO 3d AHeM
oTpuMaHHA bBankom Big O6TAXYBAYA MMCbLMOBOrO
MOBIAOMSIEHHA NPO MPUMMHEHHA OBTAKEHHA MAMHOBKX
MpaB HA FPOLLOBI KOLWTK HA PaxyHky Ta/abo nucbmoBoi

4.4.9. refuse the Client to carry out payment
transactions and suspend payment transactions on the
Account according to the Client’s instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out epayment transactions on the
Account, the Bank shall perform such transactions in
accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client's Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to
funds in the Client's Account, the Bank executes the
Encumbrancer’s instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client’s instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, based on the amount of the encumbrance
specified in the notification from the Encumbrancer on
the existence of grounds for foreclosure on the subject of
the encumbrance, which are property rights to funds in
the Account. Renewal of payment transactions at the
Client’s instruction is carried out by the Bank from the day
following the day of receipt by the Bank from the
Encumbrancer of a written notification of termination of




3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepauiv no PaxyHky, nianic O6TaxyBaYa HA BKA3AHKX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapianbHO  abo
30CBIAYYETLCA YMOBHOBMKEHWM NPALiBHUKOM BaHKy;

4.4.10. no ¢pakTy 3BepHeHHA KnieHTa 3 iHdopMaLi€to
npo Luaxpanceki Ail, Hagatu KnieHTy BiANOBIAb LLOAO
pe3y/bTaTiB BHYTPILLHLOrO PO3CiAYBAHHS;

4.4.11. BUKOHYBATH iHLLi 0BOB'A3KM, LLIO BUMAMBAIOTb
abo nNpamMo nepefbayeHi Ana Hboro Jlorosopom, B TOMY
yucni oAdTKAMM A0 HbOro, Ta/ab0  UMHHKUM
30KOHOLOBCTBOM YKpATHM.

encumbrance of property rights to the funds in the
Account and/or a written consent of the Encumbrancer to
perform payment transactions on the Account; the
Encumbrancer’s signature on the specified documents is
notarised or certified by an authorized employee of the
Bank;

4.4.10. upon the fact of the Client's application with
information about fraudulent activities, provide the Client
with an answer regarding the results of the internal
investigation;

4.4.11. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropopa ta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye Bunaropoay baHky 3a nocnyru B
Mexax BianosiaHMx MpoaykTis (MOCAYr), Wo HAAAOTLCA
Ha nigcTasi lorosopy, 3rigHo 3 Taprdamm, a TAKOX iHLLi
CYMK L0 HaNexaTb [0 CrIaTW, BKIIOUAIOYM TA He
0BMeXytoumChb LMM, NIATY 30 NOCAYrK TPETiX CTOPIH, AKi
6epytb yuactb Y HagaHHi barkom MpoayxTis (nocnyr).

KnieHT 3000B'A3GHWI  CMNATUTKH/BIALLKOLOBYBATH
banky BCi  BMTpATM (BKIIOYAOUM BMTPATH HA onnaty
nocnyr TpeTix ocib, BUTpATH, NOB'A3AHI i3 3'ACYBAHHAM
PeKBIi3MTIB, TOLLO), MOHeceHi baHkoM y 3B'A3KY i3
HagaHHAM [NpoaykTis (nocnyr) 3a JJoroBOpoM, a TAKOX
CMAATUTK WITPAPHI CAHKUIT TA HEYCTOMKY.

Y Bunaaky Hecnnatu KnieHtom BuHaropoau 3a
baHkiBCbKi  NpoAykTW (mocnyru) TA iHWMX Cym,
HOMIeXHUX [0 CriaT, BaHk Mae npaeo BiAMOBUTH
KnieHTy B noganslwomy HagaHHi MpoaykTis (nocnyr) Ta
3BEPHYTMCb A0 CYAY 3 METOIO 30XMUCTY NOpYLLEHWX Npas
TA BiAWKOAYBAHHA MOHECeHWX 361TKIB Ta BUTPAT.

5.2. BuHaropoaa Ta iHWi CYMM, HANEXHi A0 CNAATH
KnieHtom 3a uum  [loroBopoMm, CniayyoTbCca B
HAUioOHANbHIM BAMOTI YKpAiHK BIigNoBIAHO A0 YMHHMX
Tapuaois.

5.2.1. KnieHT wnaxom nignucaHHs  [Jloroeopy
popyyae banky, a baHk Habysae npaeo (ane He
3060B'A30HMM)  NpWM  HACTAHHI  TEepMiHIB  cniaTu
BuHaropoau/iHwmx — cym  3gikcHioBatM  JlorosipHe
CMWUCAHHA KowTiB 3 6yab-AkMx PaxyHkiB KnieHTa B
HALOHANbHIM BaMOTI YKPAiHK, BIgKPUTHUX (TA THX, LLO
6yayTb BiAKpuTI) B Barky. Mpu LboMy:

= BaHK € oTpMMyBayeM KoLWTiB Npu [lorosipHoMy
CMUCaHHi. JloroBipHe CMMCAOHHA KOLUTIB MOXe
34ivicHioBaTMCA baHkoMm 6ypab-aKkY KinbKicTb
pasis [0 MOBHOMO BWKOHOHHA POLLOBMX
30608'A3aHb KnieHTa 3 onnatu, nepeabayeHmx
[Jlorosopom.

= JloroBipHe CMMCAHHA KOLWTIB BaHK NpoBOAWTL B
CYMi, AOCTATHIW ANA BMKOHAHHA 3060B'A30HbL
KnieHTa 3 onnatu B noBHoMY 06cA3i.

5.2.2. B nopagky JlorosipHoro cnnucaHHa baHk cnncye
BuHaropoay ta iHWi cymu 3 PAXYHKY B FPUBHAX:

(a) He paHile, HixX 30 N'ATb BAHKIBCbKMX AHIB A0 KiHUA
nepioay, AKWo BuHaropoaa ta/abo nnata 3a nocayru
BiANOBIAHO A0 Tapudis CNMCYOTLCA 30 Nepioa (MicAub,
ksapTan), abo

(6) B MOMEHT 3piMcHEHHA Byab-AKoi iHLWOT onepauif
abo Ak be3nocepeaHbO NepeabadeHo B Tapudax.

Ana 3a6e3neyeHHs BUACHOT cnnatk BuHaropoan ta
iHLWOT NNaTtu 3rigHo i3 umMm Jlorosopom KiieHT nosuHeH
306e3Me4ynTH AOCTATHIN 30IMLIOK KOWTIB Ha PaXyHKY B

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:

= The Bank is the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client's financial obligations
under payment provided for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) not earlier than five Banking Days before the end of
the period, if the Remuneration and/or service fee in
accordance with the Tariffs are charged for the period
(month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client




FPUBHAX HA BIAMNOBIAHWIA MOMEHT CMMUCAHHA FPOLLOBMX
KowTiB baHkom.

baHk Mae npaBo cnucaTM  WTPAdHi caHkuii Ta
HeYcToMKY B 6Yab-AKWIA MOMEHT iX iICHYBAHHS.

YMOBAMM MOxe nepeabayatica iHWKMK nopagok
cnnatu Bunaropofun y okpeMux BUNAAKAX.

5.3. Y BUNOAKY AKLO KOLWITIB HA PAXYHKY B MPUBHAX
HeAOCTATHLO AR CMUCAHHA BUHaropoau um iHLWKWX cym
3a [loroBOpOM Ha Y3rofpkeHy AATY, a TAKOX Y BUNAAKY
BiAKNMKAHHSA KNIEHTOM 3roan HA BUKOHAHHSA MAATIXHUX
IHCTpyKUir/onepauirt i3 JlorosipHOro CrWCAHHA, 3a
AKAMKU OTPUMYBAYEM MPOLLOBKUX KOLWTIB € bank, BaHk
BMNMCYE Ta BMUCTaBNAE KieHTY paxyHoK-GakTypy
(uepe3 Kanan ING abo nowTor) Ha CYymMy HeCnaayeHmx
CYM, AKWI KNIEHT MOBUHEH ONAATUTM NPOTArOM 7 (cemu)
BAHKIBCbKMX AHIB 3 AHA OTPUMAHHSA.

5.4. Y BMNAAKY He OMJdTW BWUCTABJSIEHOro baHkoMm
PAXYHKY-PakTypm npoTarom 7 (cemum) baHKIiBCbKMX AHIB,
Ha HecrnnayeHy cymy BuHaropoau Ta iHWOI NAaTk 3a
JloroBOpOM HAPAXOBYETLCA NEHA Y pO3Mipi NoABIMHOT
o6nikoBoi ctaBkun HBY piuHMX 3a KOXeH AeHb HAABHOCTI
Takoi 3a60proBaHoOCTi.

55. fAkwo KnieHt He mae B bawky PaxyHky B
HaLioHaNbHIM BanMtoTi YKpaiHK abo BruMora npo cnnaty
BMHAropoAn Ta iHLOI NAATH B HALIOHANbHIM BANIOTI He
30[0BOSIEHA B TEPMiHM, 3d3HAYeHi B NYHKTI 5.3
3aranbHWXx ymos, KnieHT pgopyuae baHky Bif iMeHi
KnieHTa npoaatv Ha BAMOTHOMY PWHKY  YKpdiHu
iHO3eMHY BaMOTY 3 6yab-Akoro paxyHky KnieHta B
iHO3eMHiM BantoTi «3a KYypcoMm BbaHKy», BCTAHOBNEHUM
Ha AeHb MpoBeAeHHA onepaLii, Ta 3apaxysaTti BUpYYeHi
Bi4 MPOAAXY KOWTW B TPUBHI HA PAXyHKM 3 061iky
poxopis banwky B fAkocTi onnatv BuHaropoau 6es
nonepeiHLOro 3ApaxyBaHHA HA paxyHok KnieHta B
rpuBHAX (AKWO KnieHT He mae B BaHky PaxyHky B
HOUiOHANbHIM  BaMOTi  YkpdiHM abo PaxyHok B
HALOHAMbHIM BANMOTI 06TAXEHWH).

Ana  BuweBkasaHoro npofaxy KnieHT popyyae
baHky 3picHioBaTH JlorosipHe cnucaHHA 3 PaxyHky
rPOLUOBKMX KOLWTIB B iHO3eMHiW BGMOTI 3rigHO 3
Tapudamu  BaHKY, BKMOYAKOYM  CYMY  KOMICIAHOT
BMHArOpOAM 30 MOCNYrK 3 MPOAXKY IHO3EMHOT BANIOTH.
Akwo Ha PaxyHky BiacyYTHi abo HeAOCTATHLO KOLWTIB Y
BamtoTi Tapudis baHky, KnieHT gopydyae cnucysatu 3
PaxyHky KowTK Y BANIOTI, BIAMIHHINM Bif BANIOTH, B AKiM
BCTAHOBNeHi Tapudu baHky, B po3mipi, AOCTATHLOMY
ANA cnnaTv BUHaropoaun po3paxoBaHoi B HALIOHANbHIM
BantoTi YkpaivuM (3a kypcom HEY BignosigHol iHO3eMHOT
BAJIIOTH, B AKiK BCTaHOBNeHWM Tapud baHky, Ha aeHb
TAKOrO CMWCAHHA) TA NPOAATH HA BAMOTHOMY PUHKY
YKpaiHW «3a Kypcom BbaHky», BCTAHOBNEHWM HA feHb
nposeAeHHA onepadii. BupyueHi Big npoAaxy KOWTH B
rpyBHi KnieHT gopyyae 6e3 nonepeAHbOro 3apaxyBaHHA
Ha paxyHok KnieHTa B rpMBHAX 30paxyBATH HA PAXYHKK
3 06niky goxofis baHky B AKOCTi onnaTtv Bunaropoau, B
TOMY YMCAi KOMICIMHOT BWHArOPOAM 3a MPOBEAEHHS
baHkom onepaltlii 3 NpoAaXY iIHO3eMHOT BAOTH,  TAKOX
(30 HaABHOCTI) - YTpMMATK MpW 34iMCHEHHI Npoaaxy
iHo3eMHOT  BaMOTH  ByAb-AKi  360pn/MoAaTKM/iHLLI
000B'A3KOBI NATexi, - Y BUNAAKAX TA B pO3Mipi, LIO
BCTAHOB/EHI 30KOHOAGBCTBOM YKpdiHW, B TOMY YWCHI,
HOPMATMBHO-NPABOBUMK AKTAMMU YKPATHW, YUHHUMM HA
4ac npoAaxy.

5.6. baHK MO€E NpaBo B 6yAb-AKMK YAC 3MIHIOBATH
Tapuou B OAHOCTOPOHHBOMY nopsAAKY 3
nosigomneHHam Knienta (4epes Kawan ING abo
MOLWTO), He MeHLWe Hix 3a 14 (4OoTMPHOZLATH)
KaneHAAPHUX AHIB A0 AOTW BBEAEHHSA iX B Ait0/3MiHM,

must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

The Terms may provide for a different procedure for
payment of the Remuneration in the particular cases.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, as well as in the case of
revocation by the Client their consent to the execution of
payment instructions/transactions on the Contractual
Debit, according to which the recipient of funds is the
Bank, the Bank executes and issues an invoice to the
Client (via ING Channel or by mail) for the unpaid
amounts, which the Client must pay within seven (7)
Banking Days from the date of receipt.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) Banking Days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank’s income
as payment of the Remuneration without prior crediting
to the account of the Client in hryvnia (if the Client does
not have Account in the national currency of Ukraine in
the Bank or the Account in the national currency is
encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a Contractual Debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount
sufficient to pay the Remuneration calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank's Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of the Remuneration,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the regulations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,




AKLLO iHWe He byae BM3HAYEHO 30 MUCbMOBOID 3rofi00
baHky Ta KnieHTa.

5.7. BaHK Mae Npaso OTPUMYBATH 30 CBOT NMOCYrH Bif,
KnieHTta BuHaropoay Ta iHWY naaty. SAKWo cyma Takoi
BrHaropoam Ta iHWOT NaaTk 3a NOCAYr nonepeaHbo He
NOrofKYeTbCs Mix KnieHTom Ta BaHKoM, B Takomy pasi
BaHK CTArye cBoOO CTAHAAPTHY KOMICIMHY BMHArOpoAayY
Ta NNaty 3a nocnyru. B byab-akuMi yac bank Moxe
3MIHMTK CBOIO KOMICiHY BUHAropoay. bark 3abe3neuye,
o6 iHdopMaLifa CTOCOBHO PO3MIpiB MOro KOMICIHHOI
BMHAropoAuM Ta NaaTh 3a nocnyru 6yna y HasBHOCTI B
odici baHky.

unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive the Remuneration
and other fees from the Client for its services. If the
amount of such Remuneration and other fees for services
is not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the
amount of its commission and service fees is available at
the Bank’s office.

6. NMopaaok BHeceHHs 3MiH fo [lorosopy

6. Amendments Procedure

6.1. 3a pileHHAM YMOBHOBAXEHOro OpraHy/ocobu
baHky Ta fAKWO Ue NpAMO He 3a60pPOHEHO YWHHWM
30KOHOAOBCTBOM  YKpaiHW, baHk Mae npaso B
O[JHOCTOPOHHBLOMY MOPALAKY BHOCWMTWU 3MiHW Ta/abo
[JOMOBHEHHA A0 nybniuHoi yacTuHW JloroBopy, Lo
pO3MiLLYETLCA Ha OdiLiMHOMY CanTi baHky.

Taki 3MiHM Ta/abo AOMNOBHEHHS BHOCATLCA BaHKOM
waaxom ix nybnikauii Ha OdiuinHoMy cailTi BaHky He
nisHiwe, HX 3a 10 (4ecATb) KaneHAApHUX AHIB A0
MOMEHTY BBeAEHHA 3MiH Ta/abo LONOBHEHb B fito.

3MiHn Ao [lorosopy, B 4ACTUHI, AKa He € nybnivHoto,
BHOCATHCA 30 MMCbMOBOIO 3rofoto CTOpIH, AKLLO iHLWe He
nepenb6aueHo loroBopom.

6.2. Micna nybnikauii iHiLiMOBAHMX 3MiH Ta/abo
[OMOBHeHb Ha OdiuiiHomy caiTi baHky, baHk moxe
TOKOX  Hagcunatr  KnieHTy — NOBIAOMAEHHs 3
BMKIOAEHHAM TeKCTY TaKWX 3MiH Ta/abo AonoBHeHb 3a
ponomoroto Kanany ING  (3a HasBHocTi Yy KnieHTta
NiZKIKYEHHS A0 AAHOro  3acoby  AWCTAHUiMHOI
KOMYHiKaLii) Ta/abo enekTpoOHHOI MOLUTO0 HA agpecy
eJIeKTpoHHOI nowwTh KnieHTa, 3a3HaveHy y Jlorosopi.

6.3. YknageHHam [lorosopy, KnieHT HoAae cBoto
NMAUCbMOBY 3rOAY HA OTPUMOHHA MOBILOMJIEHb MPO
BHeceHHA baHkoMm 3MiH Ta/abo fonoBHeHb A0 NYbniuHol
yactiHM [lorosopy wWAAXOM X ONY6GAIKYBAHHA Ha
OdiuirtHomy canTi baHky Ta/abo WAAXOM HAAICNAHHSA
NOBIJOMNEHb 3 BMK/IGAEHWMWU Y HUX 3MiHOMK Ta/abo
[OMOBHEHHAMKM 3a  pgonomoroto  KaHany ING  (3a
HaaBHOCTI Y KnieHTa nigkntoyeHHa Ao aaHoro 3acoby
AMCTAHLIMHOT  KOMYHiKauil)  Ta/abo  enekTpoHHO
nowToto Ha aapecy KnieHTa, BkasaHy y Jorosopi.

KnienT 3060B'A3GHWI  CAMOCTIMHO BIACTEXYBATH
iHpOpMALLito MPO BHECEHHSA 3MiH A0 NY6AIYHOT YACTUHM
[Jlorosopy.

6.4. K0 10 AATY BBeAEHHA 3MiH Ta/abo AOMNOBHEHb
(Ao bypb-akoi yactnHK [lorosopy Ak Le nepeabayeHo
Moro ymosamm) B Aito KnieHT He Hagicnae banky cBoix
NMUCbMOBMX 3dMepeyeHb LWOAO BHECeHHA 3MiH Ta/abo
JIONOBHEHb, TO TaKi 3MiHM Ta/abo [OMOBHEHHSA
BBAXKAIOTLCA NPUAHATUMK KrieHTOM. KnieHT Haacunae
MMCbMOBI 30MepeyeHHs WOoA0 BHECeHHA 3MiH Ta/abo
[OMNOBHEeHb A0 [JoroBopYy peKOMEHLOBAHWM JIUCTOM i3
MOBIAOM/IEHHAM MPO BPYYEHHSA 30 MiCLIE3HAXOAKEHHAM
baHky.

6.5. Y pasi oTpUMAHHA MWUCbMOBOMO 3dMNepeyveHHn
KnieHTa Ao patv BBefeHHA B Ailo 3MiH  Ta/abo
[onoBHeHb Ao Jlorosopy, baHk 3 ATy BBeAEHHA B Ajt0
3MiH Ta/abo ponoBHeHb Ao [loroBopy MpWMMHAE
HagaHHA bBaHkiBCbKOro npoAykTy (nocnyru), fAkoro
CTOCYOTbCA BiAMNOBIAHI 3MiHW Ta/abo gonoBHeHHS. [pn

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also send a notification to the Client stating
the text of such amendments and/or supplements via ING
Channel (if the Client has access to this Remote
Communication Means) and/or e-mail to the Client’s e-
mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the
amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishingthem on
the Bank’s Official Website and/or by sending notifications
stating the text of such amendments and/or supplements
by means of the ING Channel (if the Client has access to
this Remote Communication Means) and/or by e-mail to
the Client's address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank’s location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or




ubomy, npotarom 10 (pecATH) BAHKIBCbKMUX [AHIB
CTOpOHW MOBWMHHI BWMKOHATKM BCi 3000B'A3GHHA OAHA
nepej OLHOK 30 TOKMM BaAHKIBCbKMM MPOAYKTOM
(nocnyroto), B TOMY uuchi  KnieHT 30608B'A30HMA
MOracuTH icHYtouy 3a60proBaHicTb Nepes baHkoM.

6.6. CTOPOHM pO3yMitoThb, LLO 3MiHa ymos [lorosopy,
30KpeMa, afie He BWK/IOYHO LLOAO NpaB Ta 0boB'A3KIB
CropiH, dopmu Ta nopsaky po3paxyHkis, Tapudis,
BiANoBiAaNLHOCTI CTOPIH TOLWO He 0bMexytoTb Npasd
O6TAxyBaYa, Yy 3B'A3KY 3 UMM, B pdasi HAABHOCTI
OOTSAXEHb MAWHOBWX MPAB HA TPOLUOBI KOLWTKW Ha
PaxyHky Knienta CTOpoHKW MAOTb MPABO BHOCHTH 3MiHMU,
AKi He obmexyioTb npasa O6Taxysaya O YMOB
[JloroBopy, 6e3 3roan O6TAxXYBAYA.

6.7. CTOPOHW JOMOBMWAKCA, LLIO Y pasi BCTAHOBNEHHS
0b6TsXKeHb HA TpOLLIOBi  KOLWTW/MAMHOBI MpaABd  Ha
FPOLLOBI KOLWITH, YMOBKW 0BCIYroBYBAHHA BiAMOBIAHOrO
PaxyHky, HA AKOMY poO3MilleHi rpoLIOBi  KOLITH
3MIHIOIOTBCA TA MNOAdAnblUe WOro 06CcnyroBYBAHHS,
3AiMCHIOETBCA i3 30CTOCYBAHHAM Tapudois,
BCTAHOBJIEHWX AN 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOBNEHO O6TAKEHHA (30 YMOBWM HAABHOCTI TAKMX
Tapudis B baHky). 3mMiHa ymos 06cNYroBYBAHHA TAKOIO
PaxyHky  34iMcHIOETBCA  mpoTAarom 3 (TpboOX)
KaneHAApHWX AHIB NicaA 4ATW NOBIAOMAEHHA BaHky npo
BCTAHOBNEHHA 06TAXEHHA Y Nopaaky, nepefdayeHoMy
Jlorosopom, a y Bunagaky akLo ObTsxysayem € baHk, To
3 HACTYMHOro AHA 30 AHEM YKNALeHHA NPABOYMHY, HA
NifCTaBi AKOrO BUHWKAE OBTSXXEHHA MAMHOBKMX MPAB HA
rpowosi KowTH. Takox CTOPOHK [JOMOBWJIUCS, LLO Y pasi
NPUMMUHEHHA OBTAXeHb MAMHOBMX MPAB HA TPOLLOBI
KOLWTH, YMOBM OBCNYroBYBAHHA TAKOrO PaxyHKy
3MIHIOIOTbCA TA Mogasnblle Horo 06CnyroBYBAHHSA,
3[IMCHIOETLCA i3 30CTOCYBAHHAM Tapudis,
BCTAHOBNEHWUX ANA NPOAYKTY, 3a AKMUM TaKWIA PaXyYHOK
06cnyrosyBaBCA A0 BCTAHOBNEHHA OOTAXEHHSA. 3MiHA
ymos 06CnYroByBaHHA Takoro PaxyHKY 3AiMCHIOETbLCA
npoTAroMm 3 (TpbOX) KANEHAAPHWMX AHIB Micna AdATH
OTPUMAHHA BAHKOM MOBILOMNEHHA MPO MPUNUHEHHS
OBTSAXEHHS.

supplements are introduced. In this case, within ten (10)
Banking Days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the
Encumbrancer, therefore, in case of encumbrances of the
funds in the Client’s Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.

7. 3aranbHi ymosH BignosiganbHocTi CTOPIH.
dopc-MaXKopHi 06CTABUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3aransHi ymoBK BiAMNOBIAASIBHOCTI.

7.1.1. Y BMNOAKY HEBWMKOHAHHA aBO HEHANeXHOro
BMKOHAHHA CTOpOHAMM CBOiX 3060B'A30HL/YMOB 30
JloroBopoM i saKkwo BignosiaanbHicTe CTOpiH  He
BM3HaueHa [JloroBopom Ta/abo OKpemow MMCbMOBOH
fJoMoBrneHicTio Mk CTOpOHOMW, BOHM  HECyTb
BiANOBIAANLHICTb BiANOBIAHO 0o YMHHOIO
30KOHOAOBCTBA YKPAiHW.

7.1.2. YmoBu baHkiBcbKkOro npoAykTy Ta/abo okpema
NMMCbMOBA AOMOBJEHICTb CTOpiH, MOXYTb BM3HAYMTH
[OAATKOBI YMOBM LLOAO BiANOBiAANbHOCTI CTOPIH Liboro
Jlorosopy.

7.2. BionoBiganbHicTb baHka.

7.2.1. baHk Hece BIANOBIAANLHICTL Nepeg KnieHToMm
30 HEBUKOHAHHSA 060 HeHaNeXHe BUKOHAHHA MAATHKHUX
onepauiv eianosigHo Ao JloroBopy Ta 30KOHOAGBCTBA
YKpdiHW, AKWO He pJoBefe, WO NAATXHI  onepawui
BMKOHAHI HUM HATEXHUM YHMHOM.

Y pasi NOpYLUeHHA CTPOKiB BMKOHAHHA MAATIXHMUX
onepaui 3a [MOTOYHMM pPAXYHKOM, MepeadayeHmnx
JloroBopoM abo 3a0KOHOLABCTOM YKpdiHM, BaHK, Ha

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. The Bank is responsible to the Client for non-
performance or improper performance of payment
transactions in accordance with the Agreement and the
legislation of Ukraine, if it does not prove that the
payment transactions were performed properly.

In the event of a violation of the terms of execution of
payment transactions on the Current Account, provided
for by the Agreement or the legislation of Ukraine, the




BuMoOry KnieHTa, 3060B'A3aHMIM cnnaTUTK KNieHTY NeHto
B po3mipi 0,01 BiACOTKA CYMK MPOCTPOUEHOr 0 NnaaTexy
30 KOXHWW [eHb MpOCTPOYEHHsA, ane He bGinbwe 1
BIACOTKA CYMM NNATIXHOT onepauii.

Y BMNAAKY HECBOEYACHOrO MoBepHeHHA baHkom
Bknaay Ta/abo HeCBOEYACHOT CMIATHU HAPAXOBAHWX HA
Bknag npoueHTis, baHk, Ha BuMory KnieHTa, cnaauye
neHlo Yy po3Mmipi noAasiMHOT  06iKOBOI  CTABKM
HauionaneHoro 6aHky YkpaiHu B4  cymu
3060proBAHOCTI 30 KOXEH AeHb MPOCTPOYEHHS.

7.2.2. BaHK He Hece BIAMOBIAGNLHOCTI 3a
HEMOX/MBICTb MOBEpPHEHHH KnienTy KOLUTIB,
nepepaxoBaHWX HUM 3a NAATIXXHAMM
IHCTPYKLIAMW/NNATIXKHUMK ONepaLiamMu, WO BiAKIMKAHI
KnieHTOM Y TaK1x BUNOAKAX:

- HaaxomkeHHs fo bawky Big KnieHta nucra npo
BIAK/IMKAHHA MAATIKHOT IHCTPYKLIT/NnatixHoi onepaui
nicna 3akiHyeHHa OnepaviiHoOro Yacy AHA, Wo nepeaye
AATi BANOTYBAHHSA, 3a3HAYEHIN Y BIANOBIAHIA NAATIKHIN
IHCTPYKLT;

- HaaxomkeHHs o baHky Big KnieHTa nucta npo
BIK/NMKAHHA MIATKHOT IHCTPYKLIT onepauii, AKWO TaAKi
KoWwTK 6ynu BiAnNpasneHHi baHKoM HA  paxyHok
OTpMMYBaYd, BKA3aHOro KnieHToMm;

- BigMOBKM OaHKY, WO 06CNYroBYye OTpUMYyBaYd,
MOBEPHYTH TaKi KOLUTH;

- AKWO NUCT KnieHTa Npo BIAKAWMKAHHA MIATIXHOT
IHCTpYKLUii/nnaTixHoi onepauii He BiAMNOBIAAE YMOBAM
JloroBopy Y1 HOPMAM YHHHOTO 30KOHOAABCTBA YKPAiHH;

- B iHWWX BMNagkax, nepepbauveHum [loroBopom
Ta/ab0 3aKOHOAABCTBOM YKpPAiHH.

7.2.3. baHK TrapaHTYE 36epexeHHs 6aHKIBCbKOT
TOEMHMLi Npo PaxyHkM Ta onepadii 3a LnuMm PaxyHKamu
CBOIX KnientiB Yy BIANOBIAHOCTI [0  YMHHOIO
30KOHOLOBCTBA YKpaiHKW Ta [lorosopy.

Y BUNAAKY HE3AKOHHOMO PO3rofioLEeHHA iHdopmauil,
WO CTAHOBMTb OGHKIBCbKY TAEMHMLO, BaHK Hece
BIANOBIAA/ILHICTL B MOPAAKY T4  HA  YMOBAX,
nepefbayeHMX YUHHUM 30KOHOAABCTBOM YKPAiHH.

7.2.4. BOHK He Hece BiANOBIAANbHOCTI:

- 30 30TpUMKY onepauin 3a PaxyHkamun KnieHTa y
BMMOAKY, AKWO LA 3dTPUMKA MAE Micue 3d
06CTABMHAMW BTPYYAHHSA YMOBHOBIKEHUX AEPXKABHUX
OpraHiB, B TOMY YMCJli, G He BWKJIIOYHO, NIAPO34iNiB
HauioHanbHoro 6axky YKpaiHu;

- 30 BWKOHAHHA baHkom 6yab-Akoi (3a niMiTom
onepauii Ta/abo LiNbOBMM MpMU3HAYEHHAM onepaui,
Ta/abo oTpMMyBaYeM Mepekasy) MAATKHOT iHCTPYKLT
KnieHTa un iHWworo aokymeHta KnieHta (B ToMy umchi,
3aAB HO KyniBa/npoamk/obMiH BaMtoTH, [eno3nTHUX
30B, 30MNWUTIB HA PO3roJiOLLEHHA BAHKIBCbKOT TAEMHML
TOWO), MNIAMMCAHWX  BKMoYeHUMKU  Jo  [lepeniky
YnoBHOBAXeHMMK ocobamu KnieHTa;

- 30 3ATPUMKY Mepeaadi eneKTPOHHUX MAATDKHUKUX
IHCTPYKLiM KnieHTa Yy BCTAHOBJIEHI CTPOKM 3 TEXHIYHUX
MPUYMH Y BMMNAAKY HECMPABHOCTI KOMYHIKALIMHUX NiHIiMA
38'A3KY ab0 TexHiYHKX 3acobis KnieHTa;

- 30 HeKopekTHe  yHKUioHYBaHHSA  3acobis
AMCTAHUIMHOT KOMYHiKaUii, CMpUYnMHEHE HEBUKOHAHHAM
KnieHTom BMMoOT, NnepeabayeHmx [JoroBOPOM YK iHLLMMM
[0roBOpamMu Mix baHkom Ta KnieHTomMm;

- Y BUNOAKY HECAHKLIOHOBAHOIO BMKOPUCTAHHSA El
KnieHTa B pesynbTaTi KpAZiXKKK, iHWKX 0B6CTABMH, A0
AKX baHk He Mae BigHOLWeHHA Ta/abo npo Aki KnieHTom
He 6yno nosigomneHo baHk y nopaaky, nepeadayeHomy
uum [lorosopom;

Bank, at the Client’s request, is obliged to pay the Client a
penalty in the amount of 0.01 percent of the overdue
payment amount for each day of overdue payment, but
not more than 1 percent of the amount of the payment
transaction.

In the case of late return of the Deposit by the Bank
and/or late payment of interest accrued on the Deposit,
the Bank, at the Client's request, pays a penalty in the
amount of double the accounting rate of the National
Bank of Ukraine on the amount owed for each day of
delay.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the payment instructions/payment transactions revoked
by the Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction after the end of the Operation Time of the day
preceding the value date specified in such payment
instruction;

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction, if such funds were sent by the Bank to the
account of the recipient specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the payment
instruction/payment transaction does not meet the terms
and conditions of the Agreement or the current legislation
of Ukraine;

- in other cases stipulated by the Agreement and/or
the legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the
banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.

In case of illegal disclosure of information constituting
a banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client's Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- performance any (within the limit of the transaction
and/or the purpose of the transaction, and/or the
recipient of the transfer) of the Client's payment
instructions or other Client's document (including
applications for the purchase/sale/exchange of currency,
Deposit Requests, requests for disclosure of bank secrecy,
etc.), signed by the Client's Authorized Persons included in
the List;

- the delay in the transfer of electronic payment
instructions of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the Remote Communication
Means, caused by non-fulfilment by the Client of the
requirements stipulated by the Agreement or other
agreements between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)




- 30 MOXJIMBE PO3rofloleHHs iHdopmMauii Npo pyx
KowTiB 3a PaxyHKOM, siKke MOXe CTATUCA BHACNIAOK
BIACYTHOCTI  HANIEXHOMO  30XMCTY  nepeabayeHmx
fomoBneHocTAMK CTopiH cnocobis (kaHanis) nepeaaui
iHpopmauii. KnieHT ycBiZOMMIOE pU3MKM  Nepepaui
iHpopMaLii KaHaNaMW 3B'A3KY, AKI MAOTb HU3bKUIA
piBeHb 30XMCTY, T NPUMMAE Ha cebe BiANOBIAHI PU3NKHK;

- 30 MOXJMBI 36MTkM KnieHTa nos'A3aHi 3
HEeCaHKLIOHOBAHWMM  AOCTYNoM  TpeTix oci6 Ao
iHpopMaLii O CTAHOBWMTb OAHKIBCbKY TAEMHMLIO, Y
3B'A3KY i3 nepecunaHHam  KnieHTy  6yab-AKMX
AOKYMEHTIB Yepes 3acobu ANCTAHLIMHOT KOMYHiKaLii;

- 30 cMTYaUil, O 3HOXOAATHLCA NO30 MO0 KOHTPONeM
i noB'A3aHi i3 360AMK B pobOTI 30BHILLHIX CUCTEM
OnMnaTH, pO3paxyHkis, 06pobku i nepeaauvi AaHKX Ta/abo
30 BMHMWKHEHHA [HWMUX KOHPNIKTHUX CUTYAUii no3a
cdepoto Moro KOHTPONIo;

- 30 HEeBWKOHOHHA (HeHanexHe BWKOHAHHA)
30608'A30Hb 30 [lOroBOpOM, AKLLO Y BiANOBIAHOCTI A0
UMHHOTO 30KOHOAOBCTBA YKpdiHWM byne npoefeHe
MPUMYCOBE CMUCAHHA (CTAMHEHHA) KowTiB 3 PaxyHky
KnieHTa abo HaknageHWi apeLwT Ha rpOLLIOBi KOLUTH HA
PaxyHky B nopaAky, BCTAHOBAEHOMY  YMHHWM
30KOHOLOBCTBOM YKpdiHK;

- Y BMMAAKY HEOTPUMAHHA aBO HeCBOEYACHOrO
OTpUMaHHA  KNiEHTOM  MMCbMOBOI  KOPeCnOoHAEHLT,
HanpaeneHoi Ha Moro agpecy, Lo BKkasaHa B Jlorosopi,
B TOMY uncni AKLOo KNieHT He nosifoMmB baHK npo 3miHy
CBOr0O MiCLA 3HAXOAXEHHA (aApecy ANs OTPUMAHHSA
KopecnoHZaeHLji) B nopaaky, BU3HayeHomy JloroBopom
Ta/abo BigmMoBM Hapgatu KnieHty nocnyry Ta/abo
npoBecTVM Onepauito, AKWO BOHWM He nepeabayeHi
Tapudamu abo y baHKy BIACYTHI TEXHIUHI MOXIMBOCTI
Ha X NpoBeAeHHA/HAAAHHA TaA/Ab0 Y iHLWMX BMNAAKAX,
nepeabaverHmx Jlorosopom Ta/a60 30KOHOLABCTBOM
YKpaiHu;

- 30 TexXHiYHWW CTOH KOMM'fOTEPHOro TA iHLIOTO
YCTATKYBAHHA  KNieHTa, HM3bKY  fAKiCTb  poboTu
anapatypu ATC (aBTOMATWYHOI TenepoHHOI CTaHLyii)
Ta/abo KaHaniB 3B'A3KY, AKICTb KaAHANiB IHTepHeT y
KnieHta Ta/abo MpvNUHEHHA BUKOPWUCTAHHA CUCTEMM
yepes BiZK/IIOUYEHHSA efnekTpoeHeprii Ta/abo
YLIKOAXEHHA KaHaNiB 3B'A3KY, 30 3601, WO MOXWBI B
pe3ynbTati  BMKOPUCTAHHA KnieHTOM nporpamHoro
3a6e3neyeHHs, Ta/abo Yy  BMMNOAKY  3APMKEHHSA
nporpamHoro 3abesneuveHHs Bipycamu Ta/abo y
BMNAAKY BiACYTHOCTI 3B8'A3KY 3 BAHKOM He 3 BUHM baHKy;

- 30 Aii, NoB'A30HI 3 BUKOHAHHSM 30KOHOAABCTBA 3
®iHAHCOBOro MOHITOPUHIY, HOBITb AKLLO TAKUMU AifMM
3aN0A4iAHO LKOAY IOPUANYHUM ab0 i3MYHMM 0COBaM.

- 30 6yAb-AKi YTPUMAHHA, CAHKLIT, OBMEXEHHSA Ta iHLUi
HeraTuBHi HACNIAKK, MOB'A3AHI 3 BUKOHOHHAM BWMOT
FATCA/CRS, 6aHKiB-KOPECMOHAEHTIB TA iHLUKX OCI6, Lo
6epyTb yuyacTb B Mepekasax, d TAKOX 3a 6yab-aKi
MOB'A30HI 3 UMM 3OMTKM, BMTPATH, MOPAsbHY LWKOAY
Ta/abo HeoTpUMAaHI LOXOAM.

- 30 yacTkose abo MOBHe HEBMKOHAHHSA BYab-AKoro 3
nonoxeHs Jlorosopy Yy pasi  3MiHM  YMHHOrO
30KOHOAUBCTBA YKPAiHWM UM NPUAHATTA HOBWX 30KOHIB
abo HOPMATWMBHO-MPABOBMX OKTiB, B TOMY YMChi
HOPMATMBHO-NPABOBMX OKTIB HBY, AKi 3MiHIOIOTL 4K
NPUMMHAIOTb BIAHOCKHM, LLIO peryntoTbea [loroBopom.

7.2.5. BAHK He 3AiMCHIOE >XOAHMX KOHTPOJIbHUX
GYHKLiIA 30 MOpAAKOM  LiNbOBOMO  BUKOPUCTAHHSA
KnieHToM KowTiB, B TOMY uucii kowTiB 6yab-Akoro
POXYHKY i3 cneuiasibHUM pexmMoM BUKOPUCTAHHA, Td
He Hece BiAMNOBIAANBHOCTI 30 HeLifIbOBe BUKOPUCTAHHA
BiAMOBIAHWX KowTiB KnieHTOM, fAKWO iHWwe He 6byae

of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the
Remote Communication Means;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client's Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt
of correspondence) in the manner specified in the
Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or
in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client's computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client’s use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA/CRS, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
requlations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds of any special account and is not liable for
misuse of funds by the Client, unless otherwise stipulated
by current legislation of Ukraine.




nepefbayeHo HOPMAMM  UMHHOMO  30KOHOZGBCTBA
YKpdaiHw.

7.2.6. BaHK He Hece BiAMNOBIAANLHOCTI 30 BIAMOBY Y
nposeAeHHi onepawii, Aka He BIAMNOBIAGE peXUMY
PaxyHky Ta, BIANOBIAHO, He BIALUKOAOBYE MOB'A3CHI 3
TAKOIO BiAMOBOIO 36MTKM KnieHTOBI Ta/abo Byab-AkMM
TpeTiMm ocobam. Y pasi nopyweHHs KnieHTomM ymos
Jlorosopy Ta/abo BMMOr UYWHHOrO 30KOHOAABCTBA
YKpaiHW, WO  perynoe nopagok  KOPUCTYBAHHSA
BiANOBIAHWM PAXYHKOM, B TOMY YMCJTi B YACTUHI peX1MYy
BMKOPWUCTAHHA PaxyHky, KnieHT camocTiliHo Hece byab-
AKYy BIANOBIAGNBHICTL 30 Taki A B  NOPAAKY,
nepeabayeHoMY 30KOHOLABCTBOM YKPAiHH.

7.2.7. baHK Mae NpasBo 3AIMCHIOBATH BWKOHAHHA
KoxHoro Ta 6yap-Akoro Hakasy, 3aseu  abo
NOBIJOMNEHHSA, fiKi, 30 MOro CYMAIHHUM NEepPeKOHAHHAM,
€ [AiicHumn, Ta KnieHT 6Gepe Ha cebe noBHY
BiNOBIAANBLHICTL 30 TAKE BWKOHAHHSA, 30 BWHATKOM,
konn Knientom 6yae BcTaHoBMeHo ¢akT rpyboi
HeAbanocTi Y1 HABMMCHO LLKiAIMBOT Aii 3 boky baHky.

7.2.8. BaHK MOXe BiAMOBWMTWUCA BiJ BWKOHAHHSA
KOXHOro Ta 6yap-AKoro Hakasy, 3aaBuM  abo
noBifoMneHHsa, fAkwo baHk Ha niacTasi 6yab-akol
MPUYMHK  BBOXAE, LO TOKMWA HAKA3, 308Ba 060
MOBIOMNIEHHA HE € AIMCHUMM. baHk He Hece
BignosigansHocTi nepen KnieHtom abo nepepn 6yab-
AKOIO0 iHLLOK 0C0H00 CTOCOBHO HACNIAKIB TAKOT BiAMOBH.
baHK TakoX He BIAMNOBIAAE 3a HACNIAKAM BUKOHAHHA
6yab-akmMx GanbwmBMX ab0 GanbCUPIKOBAHMX HAKA3IB
abo IHCTPYKLiM, AKLLO He BCTAHOBJIEHO, WO baHK, Aitoum
3 rpyboto HefbanocTi, YU HABMMCHO NPUNYCTUBCA
NMOMMWKK B MepeBipui TAKOI IHCTPYKLii, AKa Moxe
CNPUYUHUTU HETATUBHUI BNAWB HA KnieHTa.

7.2.9. baHK He Hece BiANOBIAANLHOCTI 30 BYab-AKKWi
pU3MK, WO BWHMKAE B Pe3yfbTaTi KOJAMBAHHA KYpciB
BAJIIOT, Nif YAC BMKOHAHHA MiXXHAPOAHWUX NaTexis Ta
BAJIIOTHUX Onepaui, TAKMH PU3MK MOKIGAAETLCA
BMKJTIOYHO Ha KnieHTa.

7.3. BianoBiaanbHicTb KnieHTa.

7.3.1. 3a HecnnaTy abo HenosHYy cnnaty KnieHTom
BuHaropoan 3a nmocnyru, Wo HaadTbes baHkom 3a
JlorosopoM, KnieHT crnnauye baHky neHto B po3Mipi
noAginHoi obnikoBoi ctaskk HBY Big npocTpoueHoi
CYMM, LLO AiANa B Nepiod, 3a AKUM CMIAYYETLCA NeHS 3d
KOXEeH eHb MPOCTPOYEHHA BUKOHAHHA 3060B'A3AHHS.

7.3.2. KnieHT Hece BCO BiANOBIAANbLHICTL 30
AOCTOBIPHICTb | TOUHICTb OPOPMAEHHSA BCiX JOKYMEHTIB,
AKi NnepefaHi 40 BaHKY, B TOMY YKMCIi, 3 BUKOPUCTAHHAM
3acobiB AMCTAHLIMHOT KOMYHIKaL,T.

7.3.3. KnienT 3000B'A3aHWIA Yy MOBHOMY 06CA3i
BiALIKOAYBATH BaHKY 36UTKM, 30BAAHI MOPYLUEHHAM
ymoB/060B'A3KiB 3a [loroBOpoM.

7.3.4. YknageHHam [Jloroeopy KnieHT miagTBepAXYE,
LLIO BiH pPO3YMi€ Ta MOrOAXKYETHCA 3 TUM, LLO Y BUNAAKY
HEBMKOHAHHSA KnieHTom 3060B'A30HHSA oao
noeigomneHHsa baHky npo yknageHHsA MNpaBoynHy npo
OOTAXEHHS, HA NIACTABI KOO BUHUKAE OOTSXKEHHS
MOMHOBMX NPAB HA FPOLLOBI KOLUTH, LLIO 3HAOXOAATHCA HA
Paxynky Knienta Ta/abo noeifomneHHs baHky npo
BIICYTHICTb B 303HAYEHOMY MPABOYMHI, HA NiACTABI
AKOrO BUHWKAE OBTAXKEHHA MAMHOBWX MPAB HA MPOLLIOBI
KOWTH, WO 3HOXOAATbCA HA PaxyHky KnieHta, ymos
wono 3rogn O6TAXYBAYA HA 3MiHY YMOB LbOro
[Jlorosopy Ta/abo oro  posipBAHHA/MPHUMUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TaxyBaAYEM 3MiH
A0 MPABOYMHY, HA NIACTABI AKOFO BUHWUKAE OOTAXEHHSA
MOMHOBMX NPAB HA FpoLOBi KOWTK HA PaxyHky, abo
MOro NpunUHEHHs, WO Npu3Beje [0 NOpYLUEHHA Npas

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by the
Client of Remuneration for services provided by the Bank
under the Agreement, the Client pays the Bank a penalty
in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the Remote Communication Means.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client’s Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client's Account, the terms and conditions for the
Encumbrancer's consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the




O6TsxyBaya Ta/abo Knienta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO  Hece BClO, nepeabayeHy  YMHHUM
30KOHOAOBCTBOM  BiAMOBIAANbHICT 30 Taki Aii B
nopAAKY, NnepefdayeHOMY 30KOHOLABCTBOM YKpdiHu, T
BiALWKOZOBYE MOB'A3CGHI 3 UMM 36uTkM O6TAXYBaYY
Ta/abo  6yab-fkMM  iHWKMM  TpeTiMm ocobam  6e3
3a1yyeHHs baHky.

7.3.5. 3 yknageHHam Jlorosopy KnieHT npuriMae Ha
cebe  3000B'A30HHA  He  Mi3Hille  HACTYMHOro
BaHKiBCbKOrO AHA 3 AATH Nped’sBneHHA baHkom KnienTy
BIAMNOBIAHOT BUMOrM, BIALKOAYBATH 6Yab-AKi BUTPATH
BaHky, Aki 6yayTb MOHeceHi OCTAHHIM Yy 3B'A3KY 3
0BTAXEHHAM MAMHOBMX MpAB HA TPOLUOBI KOWTK HA
Paxynky KnieHta, y Bunagky yxknageHHa KnieHTom
MpaBOYMHY NPO OOTAXKEHHS.

7.4. Dopc MAXOPHI 06CTABUHM.

7.4.1. CTOPOHM 3BiNIbHAIOTLCA Bif BIANOBIAABHOCTI 30
yacTtkoBe 060 MOBHE HEBWMKOHAHHA 6yab-AKoro 3
nonoxeHb JloroBopy, AKLIO Lie HEBWMKOHAHHA CTAS0
HOACNIAKOM HACTAHHSA Ta Aif 06cTaBWH HenepebopHoi
cunu (gani - ¢opc-maxkop). CTOPOHM AIWLNK 3roau, LWo
[0 06CTaBMH $OpC-MaXopy BiAHOCATLCA: HAL3BUUYAMHI
TO  HeBiABOPOTHIi  06CTABWMHM, WO  06'EKTUBHO
YHEMOXJTUBIOIOTb BMKOHAHHSA 3060B'A30Hb,
nepefbayeHMx YmMoBAMK AOroBopY (KOHTPAKTY, Yyroam
ToL0), 060B'A3KIB 3rifAHO i3 3AKOHOAABUYMMM Td iIHLUMMU
HOPMATWMBHMMKW OKTOMW, O CAME: 3drpo3d BiKHM,
30pOMHMUIA  KOHOAIKT, B TOMY 4YMCAi, MpPOBEAEHHS
AQHTUTEPOPUCTMUHOI onepauii abo cepio3Ha 3arposa
TAKOTO KOHQIKTY, BK/IOUAOYM ane He 0bMeXytumnch
BOPOXMMW ATAKAMM, B1OKAAAMK, BIMCbKOBKWM eMbapro,
AiTiHO3eMHOro Bopora, 3arasibHa BiCbkoBa Mobinisauis,
BiICbKOBI Ail, OrofloleHa TAa HeorosoWeHa BiMHa, Al
CYCninbHOrO BOpOra, 36YypeHHs, aKTKU Tepopu3my,
Aaveepcii, nipatcTtea, 6e3nagu, BTOprHeHHs, 610kaaq,
peBOSItoLifA, 30KONOT, MOBCTAHHSA, MACOBI 30BOPYLLUEHHSA,
BBEAEHHS KOMEHAGHTCbKOI TOAWHW, ekcnponpiauis,
NpUMYCOBE BWNYYEHHA, 3AXOMNEeHHA MiANpPHEMCTB,
pekBi3uLif, rpomMaacbka [AeMoHCTpauia, 6nokaaa,
CTpavik, aBapid, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpuBaNi nepepBM B pobOTI TpAHCMOPTY,
pernaMeHTOBAHI YMOBAMW  BIAMNOBIAHWX pilleHb Td
OKTAMM JEPXXABHWX OPraHiB BNAAM, 3AKPUTTA MOPCbKMX
NpOTOK, embapro, 3abopoHa (0bMeskeHHs)
ekcrnopTy/iMnopty  TOLWO, O  TAKOX  BMKJIMKAHI
BMHATKOBUMMW MOrOAHUMKU YMOBAMM, CTUXIKHWUM JIUXOM,
MACOBMMMW 30XBOPIOBAHHAMM, d CAME: CUSIbHUI LITOPM,
UMKIOH,  yparaH, TopHago, 6ypesi,  MOBiHb,
HArpoOMaZKeHHA CHIryY, oxenepgb, rpag, 3AMOPO3KHM,
30Mep3aHHA  MopA, MpoOTOK, MopTiB, nepeBasis,
3emneTpyc, 6anckaeka, Noxedxa, Nocyxd, NPOCIAAHHSA i
3CYB I'PYHTY, iHWI CTUXIMHI NKxa, enigemis/naHgemis
ToLo.

7.4.2. Tepiof 3BiNbHeHHA BiA BIANOBIAANBLHOCTI
MOYUHAETLCA 3 MOMEHTY OrOJIOLLEHHA HE BUKOHYIOYOHO
CtopoHoto  dopc-Maxopy, WO  MNiATBEPAXYETLCA
BianoBigHWM CepTudikaTom TopriBenbHO-MPOMUCIOBOT
nanaTtu YKpdiHH abo IHLIMMK [0KA3aMMU,
nepefba4yeHUMK YUHHUM 3AKOHOAABCTBOM, i i€ A0 MOro
3aKiHYeHHA ab0 MOMEHTY KOMK BiH 3aKiHUMBCA O, AKLLO
6 He BukoHYtoua CTOpOHa BXWAa 6 3aX0AiB, AKi BOHA i
CNpABAi MOFNA BXWTH ANA BUXOAY 3 Gopc-Maxopy.

7.4.3. ®opc-Maxxop ABTOMATMUYHO MPOAOBXYE CTPOK
BMKOHOHHA 3060B'A3aHb HA Nepiog Moro Aii Ta niksigauii
Hacniakis, AkWo CTOpOHM He AOMOBNATLCA MPO iHLUE.
Mpo HacTaHHA GOpPC-MAKOPHUX 06CTaBUH CTOPOHM
MatoTb iIHGOPMYBATH OZLHA OAHY HEBIAKNAAHO.

Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other reqgulations, such as threat
of war, armed conflict, including, anti-terrorist operation
or serious threat thereof, including but not limited to
hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,
declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,
namely: severe storm, cyclone, hurricane, tornado, storm,
flood, snow drifts, ice, hail, frost, freezing of the seaq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.




7.4.4. kW0 dopc-Maxop TpUBATHME Binbliue Hix 6
MicsiL|iB, TO KOXHA i3 CTOpiH MAE NpaABO BiIMOBUTUCA Bif
MOAA/bLIOro BUKOHAHHSA 3060B'‘A3aHb 3a [loroBopoMm, i B
TakoMy pasi xofgHa i3 CTOpiH He MGE Mpasad Ha
BiALWKOAYBAHHA ApYroto CTOPOHOK MOXIMBKUX 30MTKiB.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopapok posipeaHHsa [lorosopy

8. Termination Procedure

8.1. PosipaHHA [loroBopy 3A4iMCHIOETLCA:

8.1.1. 3a nucbmoBol gomoBneHicTio CTOpiH, WO
0pOpMAAETLCA BIANOBIAHWUM OFOBOPOM.

8.1.2. 3a iHiuiaTmneoto KnieHta: [lorosip npunuHAeE aito
npy 3aKpuTTi 3 iHibiaTMBM KnienTa ycix PaxyHkis y
banky, Ta B 6yab-AKOMY BMMNAAKY He paHiwe
30aBepLUEHHSA BCiX pO3paxyHKiB M CTOPOHAMM.

8.1.3. B 04HOCTOPOHHBLOMY MOPAAKY 30 iHiLiATUBOO
BaHKY LWIAXOM MMCbMOBOrO MOBIAOMSIEHHA BAHKOM
KnieHTa npo posipeaHHa [lorosopy.

CTOpOHM Airwnum 3rogu, Lo, 3okpema, [lorosip moxe
6yTi po3ipBAHO 3a iHiLiaTMBOK BaHKY Yy HACTYMHKX
BUMNAAKAX:

a) Yy BMNOAKAX, MNepefbayeHnX 3aKOHOAUBCTBOM
Ykpaibn Ta/abo [lorosopom, abo Yy pasi nopylueHHs
Knientom ymos [loroeopy, Ta/abo

6) y BMNOAKY, fAKWo KnieHT Befe pHU3MKOBY
AiANbHICTb, 30KpeMa, ane He 0bMeXylouncb NPOBOAUTH
orepadii, nNpoBefeHHA AKUX depe3 baHK, HA AYMKY
banky, npu3soAMTb abo MOxe MNpu3BeCTM Ao
MOpYLUEHHA HOPM 3aKOHOAABCTBA YKpdiHW Ta/abo
CAHKLiM, B TOMY YACNI MDKHAPOAHWX, B TOMY YACNI LLLOAO
npoTuaii neranisauii (BiAMMBAHHSA) LOXOAIB, OAEPXKAHMX
3/T04MHHUM  LINAXOM, QIHAHCYBAHHIO TepopusMy Tda
GiHOHCYBAHHIO  PO3MOBCIOMKEHHA  36poil  Macosoro
3HULLLEeHHS, Ta/abo

B) Yy BMMAAKY, AKWwo KnieHT BeAe pH3MKOBY
DiANbHICTb,  30Kpema, ane He  0bMeXYluuch,
cnisnpautoe Ta/abo mae Yy CBOIM CTpykTypi Ta/abo
iHLLMM YMHOM NOB'A3aHMIM 3 ocobamu, cniBnpaus Ta/abo
6yab-AKMM  3B'A30K 3 AKMMMK, HA AYMKY bBaHky,
MpW3BOAWUTL 460 MOXeE NMPU3BECTH A0 MOPYLLEHHA HOPM
30KOHOAABCTBA YKpaiHM Ta/abo CAHKLiM, B TOMY YMchi,
MDDKHAPOZHMWX, B TOMY YMCIi LWOAO NPOTUAIT Neranisawii
(BIiAMMBAHHSA) AOXOAIB, OAEPXAHWUX 3TIOUMHHUM LLIAXOM,
QIHOHCYBAHHIO  TepopusMy  Ta  QIHAHCYBAHHIO
pO3noBCIOAXeHHA 36poi MACOBOro 3HWLLEHHSA, Ta/abo

r) Yy BMNOAKY HAABHOCTI UM MOXJIMBOCTI HACTAHHSA
6yab-aKoi nogji, peaynstaTy abo 06CTABMHK BiJHOCHO
KnieHTa un 3gincHI0BaHMX KnieHTOM onepadin, Wwo, Ha
AYMKY baHky, MOXe MATW HeratMBHWI BMIMB ANA
banky Ta/abo Tpymm ING, B TOMY uuchi, ane He
0bMexyloumchb, Npr3BOAMTL B0 MOXe MpU3BECTH A0
mMaTepianbHMx  36MTKiB  Ta/aBO0 MATU  HEraTUBHWK
KoMepuinHui edekT ans baHky Ta/abo HeratueHO
BNIMBATM HA penyTtauito baHky Ta/abo Tpymm ING
Ta/abo, Ha AYMKY baHky, nNpw3BoAMTL abo Moxe
NpU3BECTH A0 BYAb-AKMX IHLIMX HEFATUBHMX HACNIAKIB
Aana baHky Ta/abo MNpynu ING, Ta/abo

Z) Yy BMNAAKY 3aKpWUTTA 3 iHiuiaTBK baHky ycix
PaxyHkis y baHky;

e) Yy BMNAAKY BIAKIMKAHHA KnieHTOM 3rogn Ha
BMKOHAHHA  MAAGTDKHUX  IHCTpYKUi/onepauin i3
JloroBipHOro  CMMCAHHA, 3d  SAKMMWU  OTPUMYBAYEM
FPOLLIOBKX KOLUTIB € baHk;

€) y BMMOAKY  TEXHIUHOI  HEeMOXJIMBOCTI
obcnyrosysaHHa baHkom KnieHTa B nofanbLLomMy.

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client’s initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions on
the Contractual Debit, according to which the recipient of
funds is the Bank;

g) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the




Jatoto posipBaHHA [JoroBopyY BBAXATUMETLCA 4ATA,
303HA4YeHd B MOBIAOMMNEHHI, ane BOHA He Moxe
HOCTYNATW paHiwe Hix uepes 15 (n'aTHagUATH)
KaneHAAPHWX HIB 3 4ATW HANPABEHHA NOBILOMNEHHS,
AKWO iHWKMK  (BinbWKA  abO  MeHLUMKM) CTPOK He
BCTAHOBJIEHO BIAMNOBIAHO A0 MosoXeHb [lorosopy. He
nisHille OCTAaHHbOro BAaHKIBCbKOro AHSA, WO nepeaye
AaTi po3ipsaHHA [lorosopy, 3a3HaYeHi B NOBIAOMIIEHHI,
KnieHT 3000B'A3GHWI MOracuty BCO 3000ProBaHiCTb
nepes baHkoM, WO BUHKKNA HA NigcTasi [lorosopy.

8.2. PosipsaHHa [lorosBopy NpunuHse gito lorosopy,
ane He 3BinbHAE KnieHTa Big 060B'A3KY MoralleHHs BCiel
3aboprosaHocTi nepes baHkom 3a [lorosopom Ta Bif
BiZNOBIAANILHOCTI 30 MopylleHHA ymos Jloroeopy, Lo
BMHMKIIM Nig Yac 1oro Aaii.

8.3. [lopAfoKk MpUMNMUHEHHA OKPeMWMX  YACTMH
Jlorosopy, AKUMKW PerysioeTbCa NopAfoK HAAAHHA Td
OTPMMOHHSA TUX 4K iHWKMX nocayr (MpoAykTie) B Mexax
Jlorosopy, BM3HA4a€eTbCA [JOrOBOPOM Ta BiAMOBIAHUMHU
ymoBamu.

8.4. fAkwo iHWe He 303Ha4eHe B Jlorosopi,
NPUMMHEHHA Ti€l uM iHWoOi nocnyrk (MpoaykTy) um
34iMCHeHHA okpemoi onepadii/onepauin B pamkax
Jlorosopy, He BUKJIMKAE HeObXiAHOCTI Ta He 06YMOBIIOE
HACTaHHA GaKTy po3ipeaHHs [lorosopy.

8.5. 3akpuTTAa PaxyHkiB Ta nosBepHeHHA KnieHTyY
3Q/IMLLKY KOLUTIB 30 PaXYHKOM 3AIMCHIOETLCA Y NOPAAKY
TA B CTPOKM, BM3HAYEHi UYMHHWMM 30KOHOLABCTBOM
YkpdiHW, [loroBOopoM Td, 30KpeMmd, BiAMNOBIAHWMHU
ymoBamu.

Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which requlate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the
Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.

9. MNpuKiHLEBI NONIOXXEHHSA

9. Final Provisions

9.1. 3acTtocyBaHHsA NianuKcis Ta nevatok CTopiH.

9.1.1. CTOpOHW [OMOBMANCH, LIO BWUKOPMUCTAHHA
CTOpoHAMW  MeyaTKuW/eneKTPOHHOI  meyaTku  Ang
3acsigyeHHs Jloroeopy, NpaBoynHiB Ta/abo Byab-akMx
HLIMX JOKYMEHTIB B paMKax peanisauii Jloroeopy He €
000B'A3KOBMM, FAKLIO iHWe MpAMO He nepefbayeHo
JloroBopoM/nNpaBoYMHOM/LOKYMEHTOM. BigcyTHICTL M
HaABHICTb NevaTok CTopiH Ha [loroBopi, NPABOYMHI UM
6yab-AKOMY iHWOMY AOKYMEHTI B PAMKAX peanisauii
Jlorosopy B 6yAb-AKOMY BMMAAKY Ta 6€3YMOBHO He

BBAXKAETHCA MOPYLLUEHHAM dopmm TAKOro
JloroBopy/npaBoYnHY/AOKYMEHTY TA He BMAMBOE HA
IOPHANYHY cmny um LIMCHICTb

JloroBopy/npaBoYnHY/AOKYMEHTY.

9.1.2. Llnm CTOPOHM NOroaxytoTbea (Mpy HAABHOCTI Y
baHka Ta KnieHTa TOKOI TeXHIYHOI MOXJIMBOCTI) HaA
BMKOPWCTAHHA NPW eNIeKTPOHHIK B3deMogii (B Tomy
yucni, ANnA  NiAMNMCAHHA  NPABOYMHIB,  MAATIXKHUX
IHCTPUKLiM,  [HWWX  eNeKTPOHHUX  JOKYMEHTIB)
€NEKTPOHHUX MIAMNWUCIB TA €NeKTPOHHWUX MNedyaToK (3
ypaxysaHHaM nyHkTY 9.1.1 umx 3aransHux ymos). Mpwu
LbOMY:

9.1.2.1. [orogxeHnmu CropoHamu ansa
BMKOPUCTAHHSA MPU ENEKTPOHHIN B3AEMOZii € HACTYMHI
enekTpoHHi nianucy (EM) Ta enekTpOHHI MNeyaTku
CropiH:

(a) kBanidikoaHi EMN Ta kBanidpikoBAHI €N1EKTPOHHI
neyatku CTOpiH, AKi:

- 0pOpMIEeHI/BMAAHI KBANIPIKOBAHWUMKW HAAABAYAMM
eNeKTPOHHUX A0BIpYMX NMOCYr B YKPAiHi,

- 0POPMNEHI/BUACHI B IHO3EMHUX IOPUCAMKLIAX, ane
BM3HAIOTHLCA KBaNidiKkOBAHWMM €/1eKTPOHHUMH

9.1. Affixing signatures and seals of the Parties.

9.1.1. The Parties have agreed that the use of a
seal/electronic seal by the Parties to certify the
Agreement, deeds and/or any other documents within
the framework of the Agreement is not mandatory,
unless otherwise expressly provided by the
Agreement/deed/document. The absence or presence of
seals of the Parties on the Agreement, deed or any other
document within the framework of the implementation of
the Agreement is in no way and unequivocally considered
a violation of the form of such
Agreement/deed/document and does not affect the legal
force or validity of the Agreement/deed/document.

9.1.2. The Parties hereby agree (if the Bank and the
Client have such technical capabilities) to use electronic
signatures and electronic seals (taking into account
clause 9.1.1 of these General Terms and Conditions)
during electronic interaction (including for signing deeds,
payment instructions, other electronic documents).
Herewith:

9.1.2.1. The following electronic signatures (ESs) and
electronic seals of the Parties are agreed upon by the
Parties for use in electronic interaction:

(a) qualified ESs and qualified electronic seals of the
Parties, which:

- executed/issued by qualified providers of electronic
trust services in Ukraine,

- executed/issued in foreign jurisdictions but
recognized as qualified electronic signatures/seals in
Ukraine in accordance with the legislation of Ukraine;




nignMcamu/neyatkamu B YKpdiHi - BignoBiAHO A0
30KOHOLOBCTBA YKPAiHH;

(6) ymockoHaneHi Ta npocti EM KnienTta, Aki
reHepytoTbCs vepes 3acobu ANCTAHLIMHOI KOMYHRIKaLT
(3okpema, KaHan ING, SWIFT).

KnieHT  BM3HAE  [JOCTATHIM  MeTO4  30XMCTY
eNeKTPOHHUX AOKYMEHTIB 3 BMKOPUCTAHHAM
eNeKTPOHHOro  NIAMMCY, WO  HAKJOAGETHCA 30
gonomoroto  3acobis  AUCTAHUIMHOT  KOMYHiKaLT
(30kpema, Kanan ING, SWIFT);

(B) eneKTpOHHI MiANMCK YK MeyaTku, Lo 6asyoTbea
Ha  cepTudikaTax  BIAKPUTOrO  KJOYA,  BUAAHMX
KBANiPIKOBAHWUMMK HAAABAYAMKU €EKTPOHHMX [JOBIPUYMX
nocnyr 6es BifoMOCTeW Mpo Te, WO OCOBUCTMI Kiltoy
36epiraeTbcsa B 3acobi KBANIPIKOBAHOrO €NEKTPOHHOMO
NiANKCY UM NeYaTKM.

9.1.2.2. KnieHT Ta BAHK B3AEMHO BU3HAOTb IOPUANYHY
(AOKG30BY) CMNY eNeKTPOHHMX AOKYMEHTIB, LLO MICTATb
norogxeHi CTOpoOHAMM AN BWKOPUCTAHHA  MNpM
€M1eKTPOHHIV B3QEMOAIT eNeKTPOHHI NiANMCK/NeYaTky,
6e3 HeobXiAHOCTI iX NiATBEPAXKEHHA AOKYMEHTAMM HA
nanepoBWX  HOCIAX 3 HAKNALEHHAM  HA  HKX
BNACHOPYYHUX nianucis/neuvarox. OTpuMaHHA
€NeKTPOHHUX AOKYMEHTIB IOPUAMYHO eKBIBASIEHTHO
OTPUMOHHIO  [JOKYMEHTIB Ha  naneposBoMy  Hocil,
CKpINJIEHMX  NiANMCAMM/NEeYaTKaMM  YrnOBHOBAXEHWX
oci6 KnieHta/ banky.

9.1.2.3. HaknafaHHA efieKTpoHHOro nianucy KnieHTa
HO eneKTPOHHWA JOKYMEHT € CBiAYeHHAM TOro, Lo
KnieHT o3HaMoMmBCA 3 YCiM TEKCTOM [AOKYMEHTd, Ha
AKUM  HAKNAAQETbCA BIANOBIAHWMM MIANMC, MOBHICTHO
3pO3yMiB MOro 3MICT, He MOE 3amepeyeHb O TeKCTY
e/leKTPOHHOIr0 JOKYMEHTA Ta CBIJOMO 3aCTOCYBAB CBi
NiANMC Y KOHTEKCTI, Nnepefba4eHOMY AOKYMEHTOM.

9.1.2.4. KnieHT npuiiMae Ha cebe BCi pyU3MKK 306MTKIB,
WO MOXYTb 6YTW 3amodisHi mignucysayam i TpeTiMm
ocobam, MOB'A3GHI 3  BMKOPWUCTAHHAM  MPOCTMX
€NeKTPOHHWX NiANNUCIB Ta YAOCKOHAIEHWUX eNeKTPOHHKX
nianucis/neyaTok BignoBigHo Ao [lorosopy.

9.1.2.5. CTOpOHM AOMOBMIIUCA, L0 MPH NIANUCAHHI, B
PAMKAX ~ eNIeKTPOHHOI  B3GEMOA(l,  eNeKTPOHHMX
AOKYMEHTIB  €IeKTPOHHUMMK  MiANUCcamMm/neqaTkamu,
3a3Ha4eHnMK B NyHkTi 9.1.2.1(a), (B) uMx 3aranbHMX
ymOB,  YMOBHOBOXEHi npeAcTaBHWkM CTOpiH, fKi
NiANUCYIOTL ENeKTPOHHUIM [JOKYMEHT, a TAKOX AaTa
NiANWMCAHHA eNeKTPOHHOr0 JOKYMEHTY 3a3HaYaioThCA Y
BignosigHoMy [1pOTOKONI CTBOPEHHA TA MNepeBipku
KBANiGiKOBAHOMO TA YAOCKOHANEHOIO efeKTPOHHOro
niANMCY, AKUMA € HEBIA'EMHOIO YACTHHOIO BIANOBIAHOIO
€NeKTPOHHOrO AOKYMEeHTY (AKLWOo Mpo iHwe He 6yae
303HAYEHO B €1EKTPOHHOMY AOKYMEHTI).

9.1.2.6. ENeKTpOHHI JOKYMEHTH, AKi CTBOPIOIOTHCA B
paMKax efleKTpOHHOI B3aeMoAii 3a [loroBopom Ta fki
BbaHk Mae HanpasnaTh KnieHTY, MOXYTb HANPABAATHCA
Ha enekTpoHHYy aapecy KnieHTa, AkYy BiH MOBIAOMMB
baHky BignosigHo ao ymos Jlorosopy.

Mpu ubomy, KnieHT YcBiAOMIIOE TA MPUIMAE PU3MKH,
WO  efIeKTPOHHWUK  AOKYMEHT, AKUKA  MICTUTUMe
6aHKIBCbKY ~ TAEMHMUIO — Ta/abo  KOHIAeHUIMHY
iHpopmalLlito, MoXxe nepefasaTUCA/HAACHUNATHUCA
baHkom KnieHTy Mo He3axMLEeHMX KaHAMaX 3B'A3KY
(30Kpema, enekTpoHHOK MOLWTOW). baHK He HecTume
BIAMNOBIAANBHICTL 30 po3ronoleHHs iHdopmauii npo
KnieHTa, ymoB  eneKTpPOHHOro [OKYMEHTA TpeTiM
ocobam, Lo Moxe BiAbYTMUCA BHACNIAOK HAACHIAHHSA
€/1eKTPOHHOI0 AO0KYMEHTA HE3AXULEHWUMM KAHANAMM
3B'A3KY.

(b) advanced and simple ESs of the Client, which are
generated through the Remote Communication Means (in
particular, the ING Channel, SWIFT).

The Client considers the method of protecting
electronic documents with the use of an electronic
signature imposed by the Remote Communication Means
(in particular, the ING Channel, SWIFT) to be sufficient.

(c) electronic signatures or seals based on public key
certificates, issued by qualified providers of electronic
trust services without information that the private key is
stored in a means of a qualified electronic signature or
seal.

9.1.2.2. The Client and the Bank mutually recognize the
legal (evidential) force of electronic documents
containing electronic signatures/seals agreed by the
Parties for use in electronic interaction, without the need
to confirm them with documents on paper media with
handwritten  signatures/seals. Receipt of electronic
documents is legally equivalent to receipt of documents
on paper, sealed with signatures/seals of authorized
persons of the Client/Bank.

9.1.2.3. Imposition of the Client's electronic signature
on an electronic document is evidence that the Client has
read the entire text of the document on which the
relevant signature is affixed, fully understood its content,
has no objections to the text of the electronic document
and consciously applied his signature in the context
provided for by the document.

9.1.2.4. The Client assumes all risks of damages that
may be caused to signatories and third parties related to
the use of simple electronic signatures and advanced
electronic signatures/seals in accordance with the
Agreement.

9.1.2.5. The Parties agreed that when signing, within
the framework of electronic interaction, electronic
documents with electronic signatures/seals specified in
clause 9.1.2.1(a), (c) of these General Terms and
Conditions, the authorized representatives of the Parties
who sign the electronic document, as well as the date of
signing the electronic document, are indicated in the
corresponding Protocols for creating and verifying a
qualified and advanced electronic signature, which is an
integral part of the corresponding electronic document
(unless otherwise specified in the electronic document).

9.1.2.6. Electronic documents, which are created as
part of electronic interaction under the Agreement and
which the Bank must send to the Client, may be sent to
the Client's e-mail address, which it notified to the Bank in
accordance with the terms of the Agreement.

Herewith, the Client is aware of and accepts the risks
that an electronic document containing bank secrecy
and/or confidential information may be transmitted/sent
by the Bank to the Client via unsecured communication
channels (in particular, by e-mail). The Bank will not be
responsible for the disclosure of information about the
Client, the terms of the electronic document to third
parties, which may occur as a result of sending the
electronic document through unsecured communication
channels.




9.1.2.7. CTOpPOHHW AOMOBMIINCD, LLIO MPU BUKOPUCTAHHI
efIeKTpOHHOI aapecy KnieHTa Ansa  HaAnpasJieHHA
€/IeKTPOHHMX AOKYMEHTIB, KNiEHT BBAXKAETLCA TAKWUM,
LLO OAEpXAB ENeKTPOHHWUM AOKYMEHT Y MOMEHT
BiANPABAEHHA TAKOro [OKYMEHTY BbaHkom
€J/1IeKTPOHHOIO MOLUTO0 HA eNIeKTPOHHY agpecy KnieHTa.

KnieHT 30608B'A3aHMI NiATBEPAMTH GAKT OAEPXKAHHS
BiA BaHKY eneKTpOHHOro [AOKYMEHTA, HAAICNIaHOro
BaHKOM eneKkTpPOHHO MOLLTOI HA eeKTPOHHY aapecy
KnieHTa, He ni3Hiwe HK HA HACTYNHWK BaHKIBCbKWMM
fleHb 3 [HA MOr0 OLEPXAHHA — LUIAXOM HAMPABSIEHHA
eNeKTPOHHOrO MOBIJOMNEHHA HA eneKTPOHHY ajpecy
Banky, 3 sKkoi KnieHTy 6yno HagicnaHo BiAnOBIAHWM
€/IeKTPOHHMI [OKYMEHT, i3 303HAYEHHAM AdHWUX Mpo
GaKT | Yac ofepXAHHA eneKTPOHHOro AOKYMEHTa Ta
npo BIANPABHMKA LbOro NIATBEPAXKEHHA. BiacyTHicTb
3a3HAYeHOro NiATBepAXeHH:A KNieHTa Y BCTAHOBIEHMHI
CTPOK O3HQYATMMe aBTOMATMYHE MiATBEPLXKEHHSA
KnieHTom dakty OQlePXAHHSA BignoBigHOro
€NeKTPOHHOr0 AOKYMEHTA HA HACTYNHWIA BaHKiBCbKWHA
fJeHb 3 [HA BIANPABSIEHHA LbOro e/IeKTPOHHOIo
[OKYMeHTa BbaHkoM, i KnieHT He Moxe B nofanbliomy
ocrioptoBati abo 3anepeuysati GAKT  OAEPXKAHHA
€NeKTPOHHOr0 AOKYMEHTA.

9.2. KopecnoHaeHuis.

9.2.1. KnieHT Hapae baHky NOBHOBAXEHHS 36epiratu
Bifj oro imMeHi Ta B iHTepecax KnieHta Bci Bunucku 3
Paxyhky, NOBIAOMIIEHHSA, [OBiAKK Td iHLY
KopecnoHgeHLito Ha nanepoBux HocifAX, AKY baHk Haaae
KnieHTy abo Moxe oTpuMaTu Big 6yab-fKoi TpeTboi
CTOPOHM CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHk BiAKpMBAE Ha iM'aA KnieHTa Ta nigTpUMye
®ann gna KopecnoHpeHuii, sika HaaaeTbeca KnieHTy Ha
nanepoBKX HOCIAX Y npoueci obcnyroBysaHHA, abo
iHLWY KopecnoHAeHLito Ha nanepoBrX HOCIAX, OTPUMAHY
baHkom Big 6yab-AKOi TPeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B'A3aHWIK noBigomMNATH KnieHTa
WOA0 HaaxokeHHs KopecrnoHgeHuii y ®ain gna
KopecnoHgeHui.

KnieHT niaTBEpAXYE, LWLO BiH PO3YMIi€ TA NPUMMAE 3a
CBil BJIOCHWUI PAXYHOK YCi PU3MKH, BIAMOBIAANBHICTL Td
yci GiHaHCOBI 361TKKM TA BTPATH, A TAKOX iHLLI NpeTeHsil,
L0 MOXYTb BUHWMKHYTK Y 3B'A3KY 3 TWUM, WO KNiEHT He
6yB O3HAMOMNEHWH 3i CTAHOM PaxyHKY, O3HAYEHWUM B
KopecnoHzeHLuii.

KnieHT npuiMmae Te, wo baHk He Hece Hiakol
BIAMNOBIAANLHOCTI 3a H6yAb-AKi Ta yci npeTeHsii TpeTix
CTOPIH CTOCOBHO BIiALIKOAYBAHHA 36WUTKIB, BTpAT abo
iHLWOT BIANOBIAANBHOCTI Y 3B'A3KY 3 HECBOEYACHWM
OoTpUMaHHAM  KopecnoHaeHuii Yy baHky cTOCOBHO
PaxyHky KnieHTa.

9.2.4. baxk nepepae KopecnoHaeHuito KnieHTy 3rigHo
3 Moro iHCTpykuiamMu. baHk He Hapae KopecrnoHAeHujo
b6yab-akii 0cobi, AKWO baHKY He HAZAHO MUCbMOBE
NiATBEpAXXEHHA HOABHOCTI BiAMNOBIAHWX MOBHOBAXEHb Y
Takoi ocobu.

9.2.5. KnieHt 6epe Ha cebe 3060B'A3aHHSA
oTpumyBatK KopecnoHaeHuito, HasasHy B daini ans
KopecnoHgeHLii, perynspHo, WOHAMMEHLIE OfAMH pad3
Ha pik. baHk 36epirae KopecnoHpgeHuito B ®aini gna
KopecnoHgeHLii NpoTAroM n'aTun pokis, Mic/id 4oro BOHA
3HMWYETLCA. KNieHT Hece MOBHY BiAMNOBIAANBHICTL TA
PY3KK 30 3HWLLEHHA KopecnoHAeHLUii 3a ymMoBH, AKLLO
BiH He HogaB MMCbMOBOI  BWMMOTM  HAAICIATH
KopecnoHgeHLuilo 30 3040HOK OApecol Td 30 MOro
PAXYHOK.

9.1.2.7. The Parties have agreed that when using the
Client's e-mail address to send electronic documents, the
Client is considered to have received the electronic
document at the time the Bank sends such a document
by e-mail to the Client's e-mail address.

The Client is obliged to confirm the fact of receipt from
the Bank of the electronic document sent by the Bank by
e-mail to the Client's e-mail address no later than on the
next Banking Day from the day of its receipt - by sending
an e-mail to the Bank's e-mail address from which the
relevant electronic document was sent to the Client,
indicating the fact and time of receipt of the electronic
document and the sender of this confirmation. The
absence of the specified confirmation by the Client within
the set period will mean automatic confirmation by the
Client of the fact of receipt of the corresponding electronic
document on the next Banking Day from the date of
sending this electronic document by the Bank, and the
Client cannot further dispute or deny the fact of receipt of
the electronic document.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client's
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of the
Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt
of Correspondence from the Bank regarding the Client's
Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.

9.2.5. The Client undertakes to receive the
Correspondence available in the Correspondence File on a
regular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.




9.2.6. Micnsa posipeaHHa/npunuHerHs lorosopy baxk
3HMWYE BCIO KopecrnoHAeHUito, WO 3HAXOAUTLCA Y
®anni ana KopecnoHaeHLuii, AKLO iHLWe He 06yMoBAeHO
MMCbMOBOIO IHCTPYKLiiEto KnieHTa abo He BUMAraeTbea
YMHHWM 30KOHOAABCTBOM YKPQiHH.

9.2.7. Skwo KnieHT He 6aXae OTPUMYBATH
KopecnoHgeHuito Ha naneposux Hocisx B Panni ans
KopecnoHgeHLii, BiH MOBMHEH MWCbMOBO MOBIAOMUTH
npo 6axaHHA oTpuMyBaTH Taky KopecnoHAeHLUito
MOLTO TA MOBIAOMWUTWM BAHK MPO CBOK MOLITOBY
ajpecy, fKLO TaKa NowToBA aapeca BiAMIHHA Bif Tiel,
LLIO 3a3Ha4veHa B Jlorosopi.

9.2.8. fAkWwo  KOHKpeTHWI/cneuianbHUI/OKpeMuii
nopsaAoK HanpaefieHHAa KopecnoHAeHuii Ans MNeBHMX
npoueAyp/BUNAAKIB TOWO NPAMO He nependbayeHui
JloroBopoMm, BCi NoBifoMNeHHA 3a JloroBopoM 6yayTb
TOKOX BBAXATHCA 3AIMCHEHWUMM HONEXHWUM UYMHOM Y
BMMNOAKY, AKLO BOHW BUMHEHI Y MMCbMOBIM opMi Ta
HOoAicnaHi peKoMeHAOBAHWM  JIUCTOM, KYp'EpOM  3a
MOLUTOBOO aApecoto BiANoBiaHoI CTOPOHK, b0 BpYYeHi
0CcObUCTO NpeacTaBHWKY CTOPOHWM Mig MignNMc npo
OTPUMAHHSA.

9.29. 3 yknagenHam  [Jlorosopy  CTtopoHM
MOroOAXYIOTLCA, WO €EAMHOIO afpecoto baHky Ans
BignpasneHHsA KnieHTom KopecnoHAeHUji Ha nanepoBmx
HOCIAX € a4pecd 3apeeCcTPOBAHOIO MiCLIE3HAXOAKEHHSA
baHky.

Y BMnaaky HanpasneHHa KopecnoHaeHuii Ha 6yab-
AKY iHWY agpecy, B TOMY YMchi Ha agpecy byab-aKoro
CTPYKTYpHOro nigpo3sgainy baxky, Taka KopecnoHgeHuis
He BBOXKAETLCA HAAICNAHO Ha aapecy baHky Ta baHk
He Hece BIAMOBIAANLHOCTI 30 I HeoTpuMaHHA abo
OTPUMAHHA i3 3AMi3HEHHAM, B TOMY u4Muchii Yy pasi
NMOPYLUEHHA BYyab-fKMX CTPOKiB, OOUMCIEHHA AKMX
NMOYMHAETLCA 3 AATH BiANpABEHHA Ta/ab0 OTPUMAHHSA
KopecnoHgaeHLii BaHKoM.

Bcs indopmauis, Wwo HaacunaeTbes baHkom KnieHTy
BignosigHo gfo [Jlorosopy, B TOMY uMucii  YMOB,
BBOXXAETHCA CTOPOHAMM HANEXHO BiANPABNEHOI, AKLLO
BOHA BiANpaBieHa baHkoM, Ha Horo BMbIp, B MUCbMOBIN
dopMi Ha MaAnNepoBMX HOCIAX MOLITOK HA MOLUTOBY
agpecy KnieHrta, 3a3Ha4eHy B 3asaei-AkuenTi Ta/abo B
Jlorosopi npo BukopucTaHHa MpoaykTy barky, abo B
NMCbMOBOMY MoBigoMneHHi KnieHta baxky (B pasi 3MiHuM
MOLUTOBOT aApecH, 3a3HaueHol B 3aaBi-AkLenTi Ta/abo B
Jlorosopi npo B1KopucTaHHaA MNMpoaykTy baHky), Ta/abo
BianNpaeneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigkntoyeHHA Ao pgaHoro  3acoby
OMCTAHLIMHOT  KOMUHiKaLii), Ta/abo  eneKTpoHHO
MOLUTOK HA afpecy efiekTPOHHOT NOLLTH, 3a3Ha4YeHy Y
3asBi-AkuenTi Ta/abo JloroBopi Mpo BWKOPWUCTAHHA
Mpoaykty baHky, Ta/abo BiAMOBIAHOMY MMCbMOBOMY
noeigomneHi KnieHTa, AKWO TifbkM iHWI MNYHKTH
Jlorosopy, 30kpema, YmoB uu [loroBopy npo
BMKOPUCTAHHA [lpoaykTty bBaHky, He BW3HAYAIOTb
KOHKpeTHHIA/crneLianbHUi/oKpeMuid MopAaAoK, cnocib Ta
dopMy BiANpPABAEHHA NOBIAOMAEHHSA BaHKoM.

Ha KnieHta noknagdeTbca 060B'SI30K  LLOAO

KOHTpOJIIO 3d CBOEYACHUM OTPUMAHHAM
KopecnoHgeHui.

Mpu ubomy, KnieHT 6e3ymoBHO npuiimMae Ha cebe
pU3KK KoMmrpometauii  kaHanis  3B'A3kYy  TA

HECAHKLIIOHOBAHOr0 pO3MOBCHOKEHHSA iHGopMaLil Npo
ocoby KnieHTa Ta/abo Moro 6aHKiBCbKOT TAEMHML. BaHk
He Hece BiANOBIAASILHOCTI 30 HEOTPUMAHHA KnieHTOM
KopecnoHgeHUil Yy BUMNOAKAX, He 3AJIeXHWX Bif BONI
BaHKy, B TOMY uucCni, Y BMNAAKY, KOAW KnieHT He

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client’s written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application and/or in the Product Agreement) and/or sent
via ING Channel (if this Remote Communication Meansis
available to the Client), and/or electronically to the e-mail
address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the
Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client’s identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank’s control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.




nosigomMuMB baHK Mpo 3MiHY cBOEl agpecu abo
KOHTAKTHUX AAHMX.

9.2.10. [Jatoto oTpuMaHHA KopecnoHaeHuii byae
BBAXKATMCA (3a51€XHO Bifl cCNocoby BiANpABNEHHS):

- fata i 0cobucToro BpY4yeHHA nig nignuc npo
BPYYEHHS;

- AATA MOLITOBOrO LWITeMnensa BigAdifleHHA 3B'A3KY
ofdepxysaya. Y pasi HanpasneHHa KopecnoHgeHuii
yepe3 nMoOWTY, [AOKYMEHTOM, LWO niaTBepAxXye i
BiANPAB/IEHHSA, € KBUTAHLIA MOLUTOBOrO BiAAIIEHHA Npo
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIMCTA 30 afpecoto
BiANoBigHOT CTOpOHM;

- AATA MIANMCAHHA HAKNAAHOI OAepXyBayem abo
MOro nNpeACTABHMKOM (MpW HOAICNAHHI KYp'epom);

- [aTa, B AKY oTpMMaHHA KopecnoHaeHuii  6yno
30pEECTPOBAHO BiAMOBIAHMM €1EKTPOHHMUM MPUCTPOEM.

9.3. IHdopMaLia Npo iHWi cnocobr KOMYHiKaLi.

3 MeTOol BCTAHOBMEHHS KOHTAKTY 3 baHkom 6e3
uinerl  HAfAHHA/OLEPXAHHA  OPUAMYHO  3HAYUMOT
iHpopmadii/gokymeHTtauii  KnieHT Takox Mae npaso
3BepTaTmCA A0 BaHKY LLAAXOM NOLAHHA 3AMNMTIB:

- €/1eKTPOHHOI0 MoLITO 3a aApecoto:
kiev.news@ingbank.com;

- 30c06aMK TenepoHHOro 38'A3KY 30 HoMepoM: +38
044 354 10 10.

9.4. Bci cnopw, MoB'A3aHI i3 YKNAAEHHAM, 3MiHOID,
MPUNUHEHHAM, pO3ipBAHHAM, TAYMAYEHHSAM,
BMU3HAHHAM  HeLiMCHWUM, HIKYEMHUM, BUKOHAHHAM,
MOpYLUEHHAM Td BiAMNOBIAG/NLHICTIO 30 NOPYLUEHHA
Jlorosopy, NignAaraoTb BMPILLEHHIO B CYAi BIANOBIAHO A0
NiABIAOMYOCTI TA NIACYAHOCTI, BCTAHOBAEHUX YMHHUM
30KOHOLOBCTBOM YKpAiHM.

9.5. Y Bcbomy, Wwo He nepegbayeHo [JoroBopom Ta
Moro CknagoBMMK 4acTUHAMK, CTOPOHM KepytoTbCA
YMHHWM 30KOHOAABCTBOM YKPQiHH.

9.6. Bci 3miHM Ta ponoBHeHHs fo [lorosopy €
YMHHWUMM, FKLLO BOHM MPUMHATI Y BIANOBIAHOCTI 3 MOro
BMMOIaMM.

9.7. Y pasi, akwo 6yfe 3pobneHo BMCHOBOK MpoO
HEe3UKOHHICTb, HeAINCHICTb abo HEMOXIMBICTb
BMKOHOHHA Byab-fKOro nonoxeHHs Jlorosopy, TAKWi
BMCHOBOK He BM/IMBATMME HA PpelTy MosioXeHb
Jlorosopy.

9.8. YknageHHam [orosopy CTOpOHM 3dCBIAYYKOTH
ToW GAKT, WO yknageHHaA loroBopy Ta CAMi NOSIOXKEHHSA
Jlorosopy BiAMOBIAAIOTL X BifIbHOMY BOJIEBUABNEHHIO,
XogAHa 3i CTOpiH He 3HAXOAMTLCA Mif BMMBOM TAXKMX
06CTaBMH, MpumMycy Towo, ymou pana CToOpiH €
B3UEMOBMIIIHUMHK TA NMOBHICTIO 3pO3YMINTUMMU.

9.9. B pa3i HasBHOCTI 6yAb-aKnX HEBIAMOBIAHOCTEM
abo NpoTMpIY MiX CKNAJOBUMK YaCTUHAMHK [lorosopy ix
npiopuTeTHICT Byae BM3HAYATMCA B HACTYMHOMY
nopsagaky: YMoBu BGHKIBCBKOMO MpPOAYKTY  MAKOTb
nepeBaXHY CWY HAA 3araabHUMK ymoBamu, Jlorosip
Npo BWKOPMUCTAHHA MpoAykTy baHky Mae nepeBaXHY
c1Mny Hag YmoBaMu  baHKiBCbKOro MnpoAykTy Td
3aranbHUMK YMoBAMM.

9.10. [lorosip Ta BCi AOAATKKM [0 HBLOrO TA WMOro
HeBiA'EMHI UYACTUHW BWKIOAAIOTLCA YKPAIHCbKOKO Ta
AHINIMCbKOK MOBAMM. B pasi po3bixkHOCTeH Un NpoTupiy
MDK BEpCiAMM UKPAIHCLKOK TA AHIJIIACLKOI0 MOBAMM,
Bepcif YKpAiHCLKOIO MOBOIO MAE MEPEBAXHY CHUNY.

9.11. [lorosip gie 6e3 06MeXeHHA CTPOKY.

9.12. Micuem YKNAAAHHA Jorosopy €
MicLie3HaXo4XeHHsA baHky.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. Information about other communication methods.

In order to establish contact with the Bank without the
purpose of providing/receiving legally significant
information/documentation, the Client also has the right
to contact the Bank by submitting requests:

- by e-mail at: kiev.news@ingbank.com;

- by means of telephone communication at the
number: +38 044 354 10 10.

9.4. All disputes related to the conclusion, amendment,
termination,  interpretation, invalidation,  nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.5. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.6. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.7. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.

9.8. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.9. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.

9.10. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.11. The Agreement is valid without time limitation.
9.12. The place of concluding the Agreement is the seat
of the Bank’s registered office.
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