Ycnosuma ucnonb3oBaHMa KaHana ING

1 Onpep,eneHMﬂ A TONIKOBAHUE

11 OnpepaeneHus
TepMUHbI, onpeaesieHHble B HACTOALLMX YCNOBHAX
MCNoNb30BAHMA KaHANa ING, UMetoT cliefytoLMe 3HaYEHHS:

Cyer

Kakon-nnbo cueT B 6aHke ING v B CTOPOHHEH NAaTeXHOM
CUCTeMe, MCMoNb3yeMbli 418 NpoBefeHna PacueTHbIX
onepawmn.

Cornawexue
Joroeop Mmexay KnneHToM 1 6aHkoM ING B OTHOLLEHWH
Kanana ING.

MpunoxeHue

MprnoxeHue, NpefoCTABIEHHOE UK 0f0bpeHHoe ING, Ha
TenedoHe, NIAHWETE UK Apyrom (MoBUILHOM) YCTPOWCTBE
Ansa nonyyenna goctyna k KaHany ING.

CpeacTeo asTOpHU3ALMM

Mpoueaypbl U MHCTPYMEHTbI, YKa3aHHble 6aHKoM ING,
KoTopble KnneHT unu Mosnb3oBartesib JOXKHbI NPUMEHATL AJ1A
OCYLLIeCTBEHWA AOCTYNA K YCIYram, UX UCMOoSIb30BAHMA U
(nnmn) nepepaun PacnopsxeHur baxky ING (cornacus ¢
PacnopsxeHnaMK), B TOM UMCe NNATEXHbIM AOKYMEHT,
INeKTPOHHAA MNOAMMCL, MHGPACTPYKTYPA OTKPLITLIX KITHOUEH
(PKI), npegoctasneHHasn ING 1nu, eciiv NpPUMEHUMO, TPeTbewr
CTOPOHOM, UK Ntobok Apyroi cnocob goctyna u
MCMoJIb30BAHMA.

CBofiHOe nyiaTexHoe nopy4veHue
MnaTtexHoe nopyyeHue, cogepxatlee rpynny U3 HECKOSIbKUX
[naTeXHbIX MOpYYeHUI.

Pabouunit feHb

JeHb, 0603HAYEHHbIM EBPONEMCKMM LLeHTpanbHbIM 6AHKOM
KaK TAKOM, B KOTOPbIM HAHKK OTKPbITbI 418 OKA3AHWA YCnyr u
nposefeHna PacueTHbIX onepaLmi, 3a McktoyeHreM cybobor,
BOCKPECEHWI M 0OLLEHALMOHASbHbIX FOCYAAPCTBEHHBIX 1
HAHKOBCKMX BbIXOAHbBIX B TOM IOPUCAWKLMK, rae OTAeneHue
ING npegocTasnseT COOTBETCTBYIOLLYIO YCnyry.
JononHuTenbHY MHGOPMALMIO O pabOoUMX JHAX KAXKAOMO
Otaenenuns ING MOXHO MOIYYNTL B COOTBETCTBYIOLLLEM
OTpenenunn ING.

KnueHTt
Kaxgoe nuuo, nonyyatoree Yenyru ot 6aHka ING.

Ycnosus
HacToAwue Ycnosus ncnonb3oBaHua kaHana ING.

3J'IeKTpOHHClF| noanucob

JaHHble B 31eKTpOHHOM dpopmMe, Mpunaraemblie K ApYyrim
3MEeKTPOHHbIM AAHHBIM WJTW JIOFMUYECKKU CBA3AHHbBIE C APYTriMU
3MEeKTPOHHbIMK AGHHBIMK, KOTOPbIE CAYXKAT METOAOM
aBTOpPM3ALMK. B TOM uncne, cpepm npoyero, PKI, yctporictaa
MK GarnbI, COAEPXALLME CEKPETHbIM KoY C NePCOHANbHBIM
LUMOPOBBLIM CEPTUPUKATOM M, ECNIK NPUMEHMMO, COAEPXKALLUE
CNocobbl ABTOPU3ALMHK W (M) NOANUCAHMSA, BbIOPAHHbIE
KnueHToMm u (Mnu) Monb3oBaTenem, HE3ABUCUMO OT TOTO,
TpebytoTcs N1 OHK Ans Mcnonb3osaHua Cpeactsa
GBTOPM3ALMK, B 30BUCMMOCTH OT BO3MOXHOCTEH,
npeaoCcTaBneHHbIX 6aHKkoM ING 1K COOTBETCTBYIOLLMM
TPETbMM NULIOM (HanpuMep, Naponb K (Mnu) Noboi apyrow
KOHOUAEHLMANbHBIMA MAEHTUPUKALMOHHBIM KOA MM HOMep,
M3BECTHbIM TONbKO KnneHTy mnu MNonb3osarento).

ING

Komnanusa ING Bank N.V. v (nu) kakue-nnbo ero npsamble 1
KOCBEHHble (MeCTHble ST MHOCTPAHHbIE) JoYepHME
KOMMAHWK W (MNK) KaKMe-nnbo ero unu nux adpduIMpoBaHHbIE
nvua, dunnanel n otaenenua. Tepmun ING BrtoyaeT
Otpenenue ING.

KaHan ING

InsideBusiness Portal, InsideBusiness Payments,
InsideBusiness Trade, MecTHble caliTsl InsideBusiness
Payments ans LlenTpansHon 1 BoctouHor EBponel,
InsideBusiness Connect File Transfer, InsideBusiness Connect
ansa Swift, InsideBusiness Connect ans EBICS, MNpunoxeHune
nnu nobasa Apyras 3dLMLLEHHAA CUCTEMA MHTEPHET-
H6AHKWUHIA W (MNK) KAHAN SNEKTPOHHOM CBA3M,
npegocTaeneHHble 6aHkom ING.

Toeapsl ING

Jioboe CpepncTBo asTopusaumu, Kanan ING, yctporicteo PKI
6anka ING nnm fpyrue ToBApPLI, MHCTPYMEHTDI,
0bopyaoBaHMe, JOKYMEHTbI, HOCUTENM MPOrPAMMHOIO
obecneyeHns M NporpaMmMHoe obecreyeHue,
npeaocTaefeHHble 6aHkoM ING gna ncnonb3osaHua Cyeta,
Yenyr v (unum) astopusauum KnveHta nnu Monb3osatens.

Otpenenue ING

CooTtBeTtcTByYtoLLee(-1e) oTaeneHune(-1) 6aHka ING Bank N.V. 1
(MnM) kakne-nnbo ero NpsiMble U KOCBEHHbIE (MECTHbIe UK
WMHOCTPAHHbIE) AOUYEPHUE KOMMAHUK U (MNK) Kakne-nnbo ero
MK Mx addUNMpPoBaAHHbIE NULA, GUAKANI U OTAENEHHS,
npegoctaenaowme KaHan ING nnm Yenyru.

PacnopsxeHne

PacnopsxeHue nnu nopyyeHue, B ToM uncie MnatexHoe
nopy4veHue, nepelaHHoe KnveHToM unu Mosib3osarenem
yepes KaHan ING.

MnarexHoe nopyyeHue




PacnopsxeHue, BblAaHHOe KnneHToMm, [Nonb3osaTtenem mnum
TPeTbMUM NULIOM, HE3ABUCUMO OT TOrO, MepeAaHo i OHO
yepes KaHan ING, o nposeaeHum PacueTHoM onepaumm.

PacueTHasa onepauusa

[encTBure, NocpeCTBOM KOTOPOro CpeACTBA BHOCATCA HA
Cuert, cHumatotca co CueTa, 3aumncnstorca Ha CyerT,
cnuceiBatoTea co Cueta unu nepeBoaAaTca Ha CyYeT niaum co
CyeTa, B 30BUCMMOCTH OT 0OCTOATENBCTB MHULIMMPOBAHHOE
KnueHToM, [onb3oBaTenemM Unm TpeTbUM STULIOM.

[MepcoHanbHble fJAHHbIE

Jiobas MHPopmMaLMsa, KOTOPAA MOXET ObITb CBA3AHA C
MAEHTUPULMPOBAHHBIM UK UAEHTUOULUPYEMBIM
dU3MYECKUM NIULIOM NPAMO MM KOCBEHHO, B OTAESIHOCTU UK
B COYETAHWK C APYror MHPopMaLMen.

PKI

MHPpaCTpyKTYpa OTKPbLITLIX KNtOYer, ycayra,
npegoctasnaemas ING unu TpeTbM SIMLIOM C LeNbIO BbIAAYM
1 obecneveHns GYHKLUOHWUPOBAHKA LIUPPOBLIX
cepTudHKaTOoB.

3anABneHne 0 KOHGUAEHUMANBHOCTH

JokyMeHT nnu 3aasneHne ot 6arka ING, cogepxaliyme
MHGOpMaLMio o ToM, kak ING obpaluaeTcs ¢ NepcoHANbHbIMM
AAHHBIMK 1 0becneunsaeT 1x 3aLmTy.

Yenyru

KaHan ING 1 ycnyru, goctynHele yepes KaHan ING cornacHo
JokymeHTam 06 obcnyxusaHmu, kotopsle ING
npegoctasnset KnuveHty.

JoKYMeHTbI 06 06CAYXKUBAHMK

Joroeop, HacToALMe Ycnoeua 1 BCe (Mpoure) ycnoeus,
LOKYMEHTbI, Be6-CanTbl, CNOBKA MCMOb30BAHMS,
MHCTPYKLMK UM COTNALLIEHWA B OTHOLLEHMK YCayr.

MNonb3oBaTens

Jlnuo, NpAMO MK KOCBEHHO YnosIHOMoYeHHoe KiMeHTOM Ha
BbINOJIHEHWE OMNpefeNeHHbIX JEMCTBUI OT ero UMEHU U B ero
MHTEepecax.

Bupyc

Bupyc nnu kakoe-nnbo gpyroe nporpammHoe obecneyexue,
npefHA3HAYeHHOe UK COo3aHHOoe Ana obecneyeHuns goctyna
HeyrnoJSIHOMOYEHHOIO JIULA K KOMMbIOTEPHOW CUCTEME WK
ANA NPefoCTABIEHNA TAKOMY SILY BO3MOXHOCTH
MCMO/b30BAHWA KOMMbIOTEPHOM CUCTEMbI C LIENbo CAENATh
Takyto cuctemy becrnoniesHomn, nospeanTsb ee, YaaauTb UK
NMPUBECTH K HAPYLLEHWIO WJTK YXYALLEHWUIO €€ HOPMAJIbHOTO
MCMOJIb30BAHMA.

1.2 TonKoBaHWe U cOCTABNAIOLLUE
a Ccbinka Ha HacToAwKe YCnoeusa nam Ha JlokymeHT 06
06CNYXKMBAHWM BKIIOHAET CCbINKY Ha Sitobble
I'IpMJ'IO)KeHMH U AONOJNTHEHUA K HUM, eClTM KOHTEKCT
ABHO He TpebyeT MHOro. 3aroNoBKK B HACTOALLMX

N

YCcnoBuAxX NpeAHA3HAYEHbI UCKITIOUYUTENBHO A8
yaobCTBa NOL30BAHMS.

b Ecnu HeT ykasaHus 06 06paTHOM, B HOCTOALLMX
Ycnosusax:

i CCbINKA HA «MMLO» BKMOUAET NOObLIX GUINUECKUX U
OPUAMYECKHX ML, GUPMBI, KOMMNAHWK, KOPNOPALMH,
NpABMTENLCTBA, FOCYAAPCTBA UK
rocyAapCTBEHHbIE OPraHbl MK HA Nlobble
acCoLMALIMM, TPACTbI, COBMECTHbIE NMPEANPUATHSA,
KOHCOPLMYMbI MM NAPTHEPCTBA (HE3ABUCUMO OT
TOro, ABASATCA I OHWY CAMOCTOSTE/bHbLIM
IOPUAMYECKUM JTULIOM), O TAKXKE BKITHOUAET MUX
NpaBoOnNpeeMHUKOB, MPABOMOYHbIX LIECCUOHAPHEB U
NPABOMOYHLIX MpABONpUObpeTaTENel;

i ccblKa HA AOTrOBOP, YCI0BKSA, YCOBUA
MCNOMb30BAHKA, PYKOBOACTBO MM AOKYMEHT
npeacTaBnaeT cobow cCblkY HA TAKOKM AOrOBOP,
YCMOBMA, YCSIOBUA MCMOJTb30BAHWSA, PYKOBOACTBO
WK JOKYMEHT C Y4eTOM U3MEHEHUH U OMOSTHEHUH
WU B U3MEHEHHOWM pefiaKLiMM.

2 0O6wue nonoxeHus

2.1 lNpumeHuMble ycnosun

a Hacroswwue ycnosua npumersatotca kK Kanany ING u
Yenyram, goctynHeiM vepes KaHan ING. Ha Yenyri,
fAoctynHele yepes Kanan ING, moxeT
pacnpoOCTPAHATLCA OTAENbHbIN 4OrOBOP U
AOMOSTHUTENbHbIE YCNOBUA MCMOMb30BAHMS,
YKO3aHHble B COOTBETCTBYIOLLMX [JokyMeHTax 06
06cnyYxMBaHMK. B cnyyae npoTusopeynin Mexay
TakMMu JlokymeHTamu 06 06CAYKMBAHMK K
HOACTOALLUMMHK YCIIOBMAMKU MPEUMYLLIECTBEHHYIO CHNTY
nmetoT [lokymeHTbl 06 06CAYKNBAHKM.

b MoanwuceiBas lorosop (B aneKTpoHHOM dopme 1nu
WHbIM 06pa3oM) MK NpuHMMas ntobow Apyrom
AOKYMEHT, KACAOLLMICA NPUMEHUMOCTH HACTOALLMX
ycnosui, KnueHT noAtsepXadeT nonyyeHue Ycnosmm
W cornacue C HUMM, a TAKXKe NPU3HAET, 4YTo
HacTosfLMe YCnoBua MMeloT 0683aTeNbHYIo C1ny Ans
Hero.

¢ Ecnu HacToAwme Yenosua npegoctasneHsl KnueHty
HO MHOM A3blKe, KpOMe AHIMTMMCKOro, BEPCHA Ha
QHITMMCKOM Ai3blKe MMeeT MpenuMyLLIECTBEHHYIO CHY
B CNIyyae NpoTUBOPEYMH.

d CTopoHbI Npu3HatoT, 4To 6aHK ING npu
npeaocTaBneHun Yenyr AomkeH cobnoaate npasuna
W NpefanncaHus: (i) TaKMX TPeTbKX SIKL, KaK
Esponerickmit nnaTexHsi coseT (European Payments
Council, EPC) unu ntobas apyras cooTseTCTBYIOLWAA
NAATEXHASA CUCTEMA, OPFaH UK YydpexaeHue; v (ii)
TPeTbUX ML, MPAMO MIIK ONOCPEeAOBAHHO
NpeaoCTABAALLMX KAKOW-NM60 KaHan (Mnu ero
yacTb), Hanpumep SWIFT SC. B cnyyae npoTuBopeymri
Mexay JlokymeHToM 06 06CNYKMBAHUK 1 MPABUNAMHM
W NpeAnuCcaHUAMK TAKOro TpeTbero N1ua 6aHk ING
npefocTasnseT YC/yru coriacHo npasniam TAKOro
TpeTbero nuua.
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2.2 [loCTYnNHOCTb YCNOBUM U BHECEHWE NOMNPABOK KOTOpble MOryt nospefunTs penyrtaumun ING nnm
a Mo TpeboBaHumio 6aHk ING becnnaTHo NpegocTasnseT LLenIoCTHOCTU GUHAHCOBOW CUCTEMBI.
KOMWK NoCNeHen Bepcun YCIOoBHIA B BYMAXKHOWM
dopme nnm Ha ApYrom NOCTOAHHOM HOCUTENE. 3.3 [lpunoxxeHue
b ING MoxeT nepuofiMueckn BHOCUTL MOMPABKU B a Mo foroBopeHHOCTH KIIMEHT MOXET UCMONb30BATb
HacToswMe Ycnosus. baHk ING 06a3aH coobLuaTh [TpunoxeHue fna JocTyna K Ycnyram u ux
KnueHTy 0 nonpaskax He no3fHee Yem 3a ABa MecALd ucrnons3osaHusa. Mpu goctyne yepes lMpunoxerHue
[0 [aTbl BCTYMSIEHWUA B CUITY TAKMUX MOMPABOK. ycnyru Moryt 6biTb OFpaHMUYEHSI.
N3MeHeHWsA pacxofoB U KOMUCCHOHHBIX b KnuneHT HacToAWwMM YynoNHOMOUYHBAET BCEX
BO3HAMPAXAEHWH B CBA3W C UCMONb30BAHMEM KaHana [onb3oBaTenen NPUHATL OT CBOEMO UMEHW U OT UMEHH
ING MOryT 6bITb BHECEHbI C HEME1IEHHBIM KnueHTa yciioBma MCMoNb30BAHKA A4J18 YCTAHOBKMK U
BCTYMNSeHWeM B cuny v 6e3 npeBapuUTenbHOro MCNOJIb30BAHKUA pUNoXeHHA.
ysegomneHus. Jliobble M3MmeHeHWa Unu fjobasneHns
Zns Ntob0ro NOIOXEHUA KACATEeNIbHO KOHKPETHbIX 3.4 CUcTeMHble TpeboBaHUA U 6e30NACHOCTb
KAHANOB, BKSOYEHHOrO B [punoxeHue «onoxeHusa a KnueHT 063aH cobntoaaTh M BbINOSHATL NocneaHue
KacaTesIbHO KOHKPETHbIX KaHASI0B» B YC/IOBUAX MHCTPYKLIMK, CUCTEMHBIe TpeboBaHUSA, TpebOBAHMA K
MCNONb30BAHKA, BYAYT NPUMEHMUMbI TONBKO 18 TexX nporpamMHomy obecneyeHuio 1 Apyrue TpeboBaHMSA
KnueHTOB, KOTOpbIE NOIYHAIOT COOTBETCTBYIOLLMIA Ana BHegpeHus Kanana ING, gocTyna K Hemy W ero
KaHan ING B cooTBetcTBytowem OtaenerHmu ING. Te MCMoNb30BAHMA cornacHo ykasaHuam ING. ING He
KnMeHTbl, 418 KOTOPbIX AAHHbIE NOSIOXEHUA HeceT OTBETCTBEHHOCTM 3a Ntobble YbbITKK U (MK)
KacaTeslbHO KOHKPETHbIX KAHAI0B HEMPUMEHHUMBI, He yuepb, noHeceHHble KnieHToM B pesynbTaTe (i)
6yayTt NPOMHGOPMUPOBAHBI O MOJOOHOM M3MEHEHWH M3MEHEHWI B MPOrpaMMHOM obecrneyeHrun nnu
nnu 0obaBAeHKM. obopyaoBaHMM, NpegocTasnaemom ING mam
¢ Ecnm KnueHT He pasopsan [Jorosop nucbMeHHO A0 CTOPOHHEW KOMMAHWeW, (i) HeNpaBMUALHOrO
npefAnosiaraeMon AaTthl BCTYMIEHWA MONPABOK B CUITY, bYHKLUMOHUpOBAHKA 060pYAOBAHUSA MK
CYMTAETCA, YTO OH COTJIACKAICA C NOMpasKamMu. B Takom NporpamMMHoro obecneyeHus, NPUHAAIEXALLENO
cny4yae pactopxeHne nponcxoauT becnnartHo. Ecnum KnneHTy nnu Monb3osartento, (iii) HEBO3MOXHOCTH
KnueHT pewnt pactoprHyts [lorosop, [lorosop [lenCTBOBATL B COOTBETCTBMU C MHCTPYKUMAMK ING
npekpawaeT cBoe ercTB1e B AATY BCTYMNeHHA nnu (iv) HeCoOTBETCTBUA YCNOBUAM ANA BHEAPEHUSA U
MonpaeokK B cuny. B Takyto AaTy BCe npeTeH3unu baHka ncnonb3osaHna Kanana ING, a Takxe obecneyeHums
ING k KnneHTy no [lorosopy nognexar [0CTYna K Hemy.
HeMeAJ1IeHHOMY MOrdLUeHKIo K onsare. b KnuneHTy notpebyeTca nporpaMmmHoe obecneyeHue
Ana noaknodenms kK KaHany ING v cBfA3n € HuM, a
3 Kanan ING TAKXe AOCTYM K MHTEPHETY WS K CETU SNEKTPOHHbIX
KOMMYHHKaLmi. baHk ING He ABnAeTca cTopoHoM
3.1 O6LMe NonoXxeHuUn Kaknx-nnbo A0roBOpoB No 3TOMY BOMPOCY MeXAY
Mo porosopeHHoCcTH H6aHK ING npepocTasndaeT KnueHty KnueHTtoMm 1 ero nposanaepomM. CTOMMOCTb 4OCTYNA K
BO3MOXHOCTb Mcnosib3osats Kanan ING ana goctyna MCMONb30BAHMA YC/yr, NpeasiaraeMblx TAKMMHU
Yenyram, HasHaueHuns Monb3oBaTenen, nepeaaym u nposanaepamu, onnadmsaet KnueHT, npuuem ING He
BbIAAYM PacnopsaxeHWi, nonyyeHnsa MHGopMaLMm 1 HeceT OTBETCTBEHHOCTM 30 Kak1e-1Mb0o YbbITkK 1
0T4eTOB, cBA3M C ING M (MnK) 3aKN0UYEHUA LOrOBOPOB B (Mnm) yLepb, noHeceHHble KNMeHTOM B CBA3N C
OTHOLLEHWKW JOMONHUTESbHLIX Yenyr. KnneHTy ycnyramu, npefocTaBifgemMbIiMmM TAKUMA
pa3peLlaeTca MCrob30BATL KOHKPETHYIO Yenyry, npoBanaepamu.
AocTynHyto Yepes Kanan ING, Tonbko ecnun 06 3ToM ecTb ¢ KnmeHT oTBeuaeT 3a 6€30MACHOCTL CUCTEM U
[OroBOPEHHOCTL € cooTBeTcTBYoWMM OTaenequnem ING. YCTPOMCTB, UCMOSb3YeMbIX And goctyna k Kanany ING.
be3 orpaH1uyeHma CMbICNA BblLLENpPUBEAEHHbIX
3.2 Joctyn k KaHany ING u ero ucnosnb3osaHue nonoxeHui KnueHT 0basaH obecneunTs
a [ina poctyna u ucnonb3osarusa KaHana ING, a Takxe MCnosib30BaHME 06HOBEHHOMO AHTUBUPYCHOIO
nobeix Yenyr, npegoctasnsemsix Yyepes Kanan ING, nNporpamMMHoro obecneyeHms, AHTULLMMOHCKOrO
KnueHT fonxeH ncnons3osats Cpeactso NpOrpaMMHOro obecneyeHus, MexceTeBoro
GBTOPM3ALMK, KOTOPOE YKA3GHO B COOTBETCTBYIOLLMX 3ALLMTHOrO 3KPAHA UK NH0ObIX APYTrMX
JokymeHTax 06 06CNYKMBAHWUM UK COODBLLIEHO COOTBETCTBYIOLLMX CpeACTB 6e30nacHOCTH Ang
6aHkoM ING. Hagnexauee CpeAcTBO ABTOPH3ALMHK obecneyeruns besonacHocTv Kanana ING v Yenyr,
MOXeT bbITb pasHbiM Ana kaxgoro KaHana ING v AocTynHbix Yepes Kanan ING (goctyna K Hum). B
yenyru. cnyyae ecnun KnmeHT 0B6HApYXMT MK 3anofo3puT
b KnueHnTy 3anpelyeHo ncnons3osatb KaHan ING ana Hannune Bupyca, LWNWMOHCKOM NpOrpaMMbl UK
[EeNCTBUI UK Liesiel, KoTopble HOPYLLAKOT KAKOM- HeCcaHKLMoHMpoBaHHOro goctyna k Kanany ING mnu
MB0 3aKOH MM HOPMATUBHO-NPABOBOM AKT WK Ycnyram, KnueHT 06a3aH He3ameaIMTenbHO
yseaoMuTb 6aHk ING 1 HemeNeHHO NPUHATL BCE
N J
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HeobxoauMble Mepbl 417 NPeA0TBPALLEHUA KAKUX-
b0 ybbITKOB M (MNK) ylepba. ING coxpaHseT 3a
cobo¥ npaeo 3abnoknpoBaTh goctyn K Kanany ING
“nK Yenyram (MOMHOCTBIO MKW YACTHUYHO) HA
OCHOBOHWK TAKOrO OTYeTA.

d KnueHT fomkeH obecneynTs BbINONHEHWE
MpABWIIbHBIX MpoLeAYp BbIXOAA U3 CUCTEMbI MPU
Bbixofe 13 Kanana ING unum B cnyyae, korga KaHan
ING, KoMNbOTEp WK ApYroe COOTBETCTBYIOLLIeE
YCTPOMCTBO OocTaoTCcA 6e3 npucMoTpa. KnneHT Takxe
00A30H MPUHATL BCE PA3YMHbIE MEpbI
NpefoCTOPOXHOCTH AJ1A NPeAoTBpaLLeHMA
HeCAHKLMOHWMPOBAHHOIO UcMosb3oBaHMaA Kanana ING
1 paboumx CTAHLUMMI MK UT-cncTeM, 3 KOTopbIX
MOXHO MonyuuThb goctyn Kk Kanany ING.

4 CpepcTBO OBTOPU3ALMHM

41 HWcnonb3osaHue CpeacTsa aBTOpU3ALIUU

a B HacToAwmx Ycnosuax v B Apyrmx JlokymeHTtax o6
06CcNYxMBAHMK, kacatoLmxca CpeacTBA ABTOPU3ALIMM,
YCTAHABIMBAETCA, KAKAA COBOKYMHOCTb
MepCOHAIM3MPOBAHHbIX YCTPOWUCTB U (MnK) Habop
npouenyp coctasnsoT CpeAcTBO ABTOPU3ALIMM.

b KnueHT 0653aH Mcnonb3oBaTb CpeAcTBO ABTOPU3ALMH
B COOTBETCTBMM C [JOKYMeHTaMM 06 06CAYKMBAHUK K
WHCTPYKLMAMK WK MHGOpMaLMer 06 CNoNb30BAHWK
CpeacTBa aBTOPM3ALMM, NPEAOCTABIIEHHBIMU BAHKOM
ING.

¢ Ecnu He ykasaHo nHoe, CpeacTBO ABTOPU3ALIMK
ABAAETCA CTPOro NepCOHASIbHLIM U HE MOASIEXUT
nepeaadye, U3MEHEHUI0, KOMUPOBAHMIO MU
BOCnpousseaeHuto. B cnyuae PKI umdposoii (-bie)
cepTUOMKAT (-bl) MOXET (MOrYT) BbITb MCMOMB30BAH (-
bl) TONbKO ANA Ycnyr.

d ING mMoxeT ycTaHOBMTbL CpoK AencTBKa ana CpeacTea
QABTOPM3ALMKM U UMEET MpaABO B 1060 MOMEHT
COKPATWUTb WM MPOANUTL TAKOM CPOK AENCTBUSA.

e Ecnm CpefctBo aBTOPU3ALMKM NPeAOCTABIEHO
TpeTbuM nnLoM, ING He ABIAETCA CTOPOHOM OroBopad
Mexay KnneHTom 1 nocTasLumMkom Takoro CpefcTea
QBTOPM3ALMHK, A BCE CBA3AHHbIE C 3STUM PACXOabl
onnaynsaeT KnneHT. ING He HeceT OTBETCTBEHHOCTH
3a ftobble ybbITkK 1 (Mnn) ywepb kakoro bl To HK
66110 xapakTepd, NOHeceHHble KNMeHTOM B CBA3M C
ycnyramu, NpefocTaBaseMbIMU TAKUM TPETbUM
JIULLOM.

f KnueHT 0653aH no nonyyerun CpeacTsa ABTOPU3ALMK
MPUHATL BCe Mepbl, KOTOpbIX TpebyeT ING, ans
obecneuerunsa 6esonacHocT CpeACTBA ABTOPU3ALMK U
€ro NepCoOHANIM3MPOBAHHbBIX 31EMEHTOB 3ALLMTHI.
KnuneHT Takxe 06a3aH NPUHATL BCE Mepbl, KOTOPbIX
MOXHO HO PA3yMHbIX OCHOBAHUAX OXMAATb, A8
obecneyeHns 6€30MNACHOCTH NePCOHANM3UPOBAHHbIX
3N1eMEHTOB 3aLLMTLI M 06A3aH XPAHWTL TAKKE
3NeMeHTbI, BKOYAa CBOK INeKTPOHHYIO MOANKUCH U
naposib, B cekpeTe OT JIobbIX ApYrux nul. KnneHT
06Aa3aH XxpaHWTL CpeACTBO ABTOPM3ALMK B MECTe, K
KOTOpPOMY HeT A0CTYNa Yy TPeTbrx L. [Npu HanMumnm

N

A0Ka3aTesbeTB 06paTHOro ToT GakT, 4To
MepCOHANM3MPOBAHHbIN 371EMEHT 3ALLMTbI M (MIK)
CpeAcTBO ABTOPU3ALIMKM UCNOL3YIOTCA TPETHUM
NULOM, CYUTOETCA JOKA3ATENbCTBOM TOr0, YTO KNMeHT
He obecneumnn 6e30NACHOCTb W 3ALMTY NPU XPAHEHWH
TAKWX CPEACTB W 4TO OHM BbINM JOCTYMHBI TPETLUM
nnuam. KnueHT obsasaH obecneunTs cobiogeHue 1
BbIMOJSIHeHWe [ofb3oBaTeNAMK Bcex 0643aTensCTB No
HacToALlemMy NYHKTY 4.1,

KnmeHT 0653aH MpUHATL BO BHUMAHKE MHPOPMALIMIO,
npefocTasfieHHyto 6aHKoM ING B OTHOLLIEHMK
6e3onacHoro ncnonb3osaHWsa CpeACTBA ABTOPU3ALMM
1 Mep, KoTopble KNWeHT JOSIKeH NPUHATL 418
npeaoTBpaLleHna MOLIEHHUYECTBA U ApYroro
HernpaBoMepHOro MUCrosib30BaHKA Takoro CpeacTtsa
aBTOPU3ALMK, O TAKXKE 06A3aH AeHCTBOBATL B
COOTBETCTBMM C TAKOM MHOPMaLMei n obecneunTs,
uTO6bI [NoNb30BATENN ENCTBOBASIM B COOTBETCTBUM C
Takon MHopmaven. ING MOXXeT MeHATb TaKYto
MHPOPMALIMIO, M B CPOUHBIX CIYUHAAX TAKME U3MEHEHKSA
MOryT 6bITb BHeceHbl ING ¢ Hemea1eHHbIM
BCTYreHreM B cuny. ING 06a3yeTca COOTBETCTBEHHO
nNponH$OpMUpoBATL KiMeHTa.

h KnveHT npvHMMaeT Ha cebsa v rapaHTUpYeT NpUHATHE

Monb3oBaTenem cnefytoLimMx 06a3aTensCTs:

i 6e3 HeonpaBAAHHOM 304epXKK ysefoMuTb ING,
eC/in eMy CTAHEeT U3BEeCTHO O (i) noTepe, Kpaxe,
HE30KOHHOM NMPUCBOEHMU UK
HEeCAHKLMOHUPOBAHHOM WUCMOSb30BAHMM
(NepcoHanM3npoBAHHOMO SN1EMEHTA 3ALLUMTbI)
CpeacTea aBTOpPU3ALMKM MK (i) TeXHWUYECKOM
MPOUCLLECTBKUM UK N0HO0N APpYrok HEMCNPABHOCTH,
KOTOpas MOXET MOCTABMTL MOJ, Yrposy
6e30nacHOCTb (NEPCOHANM3UPOBAHHOIO 31EMEHTA
3awumTbl) Cpeactsa asTopm3aumu. Cnocobbl
yBeAoMEeHNA U KOHTAKTHbIE AdHHble ING yka3aHb! B
KaHane ING nnu nHbiM 06pazom coobueHbl HaHKoM
ING. Heysepgomnerue ING 6e3 HeonpasaaHHOWM
304epXKK cocTasnaeT rpybyto HEOCTOPOXKHOCTL CO
CTOpPOHbI KnneHTa;

i HemenneHHOo oTnpaBKTL ING NMcbMeHHoe
noaTBepxaeHue o ntobom TeneGoHHOM
yBeAoMIEeHNM, MpUYEeM TaKoe NMMCbMeHHoe
NOATBEPXAEHWE [OIKHO COAEPXATb AATY, BpeMS
yseAoMIeHHA 1 Ntobyto COOTBETCTBYIOLLYIO
MHPOPMALMIO O TAKOM YBEAOMIEHMUH;

iii He3aMeATeNbHO COOBLLUMTL NOAULIMK U APYTrUM
COOTBETCTBYIOLLIMM OPraHam o CObbITHH,
YrnoMAHYTOM Bbille B nyHKTe (i).

42 bnokupoBaHue
a bark ING ynonHomoueH 3a610KkMpoBaATL MK

NPUOCTAHOBUTL AercTBre CpeacTBA ABTOPH3ALIMK,
KaHana ING nnm goctyna k Kanany ING (1 ntobbim
Ycnyram, goctynHeiM yepes Kanan ING) B ciyyae
HecobnoAeHUA MHCTPYKLMIA M TpeboBaHKI,
YMOMSHYTbIX B NYHKTE 3.4, BO3HUKHOBEHMSA KAKOrO-
nnbo cobbITHA, ykasaHHoro B NyHkTe 9.1.e, nnu no
NPUYUHAM, CBA3AHHbLIM C (i) 6e30nacHOCTbIO MK (ii)
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NoA03peHHeM HACYET HEMPABOMEPHOTO, 5.2 B oTHoweHnn BCex PacnopsxeHui, 4OroBopoB 1
HEeCAHKLMOHMPOBAHHOIO MM MOLLEHHWUYECKOTO COO0DBLLEHWH, BbIAAHHBIX UK COTNTACOBAHHBIX
[0CTYNA UK UCNOMBb30BAHKA BbILLEMNEPEYUCIIEHHOTO. 3NEKTPOHHLIM cnocobom uepes KaHan ING, KnueHT
b KnueHT MoxeT nogatsb ING 3anpoc o 610KkMpoBaHUK COMNALIQETCSA, UTO ero JNEeKTPOHHAA NOAMMUCH UK
CpencTsa asTopusaummn unu goctyna k Kanany ING (1 JNeKTpoHHAA NoAnuck Monb3oBarens oT UMEHU
nobeim Yenyram, goctynHeiM Yepes Kanan ING) ana KnueHTa cocTaBnseT 4OKA3ATEeNbCTBO €ro COriacus 1
cebs unu Monb3osartens, a Nonb3oBATENb MOXET NOATBEPXAEHME ero UAEHTUOUKALMM, A TAKXKE YTO
noAaTh 3anpoc 0 6NoKMpoBAHUK cBOero CpeacTea OHO MMEEeT TY e [0KA3ATeSIbHYIO CHIY, YTO U
asTopu3auunn unun goctyna k KaHany ING (1 niobbim [AOKYMEHT, NOAMMUCAHHBLIN KfineHToM mnn
Yenyram, foctynHelim vepes KaHan ING). Hee3upas Ha Monb3oBaTENIEM OT PYKHM.
KakoK- nnbo 3anpoc o 61oknpoBaHmK, ING MoxeT
NPOAOIMKHTL BbINOSIHEHWE UMW NepeHanpasneHue 5.3 KnueHT cornawaeTcs, 4To JJokymeHTbl 06
PacnopsaxeHui, BblAAaHHbIX 6AHKY ING TakuM 06cnYxMBAHMK (BKIOHAA NtO6bIe MNOMPABKK K HAM) U
KnuenTtom nnu MNonb3osaresieM A0 NONYYEHUA TAKOMO BCe [OKYMEHTbI, MHGOpMALMA U (MNK) yCnosums,
3anpoca o0 6510KMPOBAHUK WK CpaA3Y NOCSIe ero YnoMHWHAEMble B HWUX, MOTYT ObITb MPejOCTABEHb!
nonyyeHus, ecnu ING He MOXeT pasyMHbIMU K/IMeHTY € MOMOLLbI0 3N1EKTPOHHBIX CPefCTB
CpefCTBAMU NPeAoTBPATHUTL BbINOSIHEHME UK He3aBMCMMO OT TOro, 6611 1 JloroBop 3akstoyeH B
nepeHanpassieHne Taknx PacnopsxeHui. 3/1eKTPOHHON dopMme.
Kak Tonbko KnmeHTy cTaHeT M3BECTHO O KAKOM-Mb0o
HernpaBoMepHOM, HECAHKLMOHUPOBAHHOM UK 6 JloBepeHHOCTb
MOLUEHHUYECKOM A0CTYre UK UCMOSb30BAHMM
CpepnctBa asTopu3saunn unun KaHana ING 6.1 JloBepeHHOCTb, NpeAocTaBfieHHas MNonb3osarento Ans
Monb3oBaTenem UM TPeTbUM IMLOM, KnneHT 06A3aH B3anmogencTams ¢ ING oT UmeHu KnueHTa, A0MKHA
He3aMeAIMTeNbHO NPeKpaTUTb MK 30610KMpPOBATH nmeTb dopmMy W popmaT, npuemnemble ana ING.
foctyn takoro nuua k CpeAcTsy aBTOPMU3ALIMK UK JloBepeHHOCTb perynmnpyeTca 3aKOHAMK CTPAHbI
KaHany ING 1 Mx MCnonb30BaHWE TAKUM JIULIOM, a pernctpauuun KnmeHTa, ecsiv Hoe He OroBOpPEeHO B
Takxke 06a3aH besoTnarartensHo yseAOMKUTL 06 3TOM TAKOWM AOBEPEHHOCTH. YNONHOMOYEHHbIN TaKKUM
ING. ING He HeceT OTBETCTBEHHOCTH 3d KAKWE-TMHO 06paszom lNonb30BaATENL MOXET BbINOHATL BCE
ybbITKK U (1K) yLepd, noHeceHHble KnueHToM. [enCTBUA, YKa3aHHbIE B JOBEPEHHOCTH, OT UMEHK U B
KnuneHT rapaHTupyeT ING Bo3melLeHHWe ntobbix WHTepecax KnneHTda, He3aBUCMMO OT HANMUMA Y
ybbITKOB W (MAKM) yLepba, MOHeCeHHbIX B pe3ynbTaTe Monb3oBaTENA KAKMX-TMHO KOHDSIMKTOB MHTEPECOB.
HecobnofeHua KnmeHTom TpeboBaHWHM AAHHOMO Hactoawmm KnneHT B 6€30T3bIBHOM M 6e3YCrioBHOM
MYHKTA. nopsAake 0TKA3bIBAETCA OT Jt06bIX CPEACTB 3ALLUMTHI
d ING He HeceT OTBETCTBEHHOCTH 3d KAKWe-N160o WK NPeTeH3KI, KoTopble MOryT BbiTb Y Hero Ha
ybbITKK U (MAK) yLepd, noHeceHHble KnveHToM nnm OCHOBOHWW HANMMYMSA KAKOro-1mMbo nofgobHoro
TPeTbUM NULIOM B pe3ynbTaTe 6J0KMpOBAHUA. KOHbAMKTA.
B cnyuae 6nokuposanuns co ctopoHsbl ING 6aHk ING
0bna3yetca yseaoMuTL KnneHTa 0 6NOKMpOBAHMK K 6.2 Bce JloBepeHHOCTH, BHE 30BMCUMOCTH OT GOPMbI
€ro NpUYMUHAX, N0 BO3MOXHOCTH A0 TAKOrO npeaocTaeneHna — B BYmMaxHoOM BuAe, Yepes KaHan
6710KMPOBAHKA, eCK TaKkoe CcoobLLeHME He ABNAETCA ING nnu MHbIM 06pa3oM, — NPefOoCTABAATCA HA
PUCKOM C Y4eTOM 0BBEKTMBHO ONPABAAHHbIX OCHOBOHWK HACTOALMX YCNOBHUIM U B COOTBETCTBUM C
coobpaxeHuin 6e30NacHOCTH MK He 3anpeLleHo HUMM.
COOTBETCTBYIOLLMMU 3AKOHAMMK MITK HOPMATUBHO- 6.3 KnueHT 06830H 0becneunTs NpUHATHE, cobntoeHme H
NpAUBOBLIMK AKTAMM BbiNosIHeHWe [onb30BaATENSAMKU BCEX 06A3ATENLCTB,
Bark ING o6s3yeTca pasbnokuposats Kanan ING nnu YKO3aHHbIX B COOTBETCTBYOLLMX JlokyMmeHTax 06
CpefcTBO ABTOPU3ALMK UK 3AMEHUTL NOCNeHee 06CcNYXMBAHMK. KNMeHT HeceT OTBETCTBEHHOCTb
HOBbIM CpefICTBOM ABTOPU3ALMHK, KAK TOSIbKO NPUYMHBI nepeg ING 3a BbINOSHEHHWe BCex 0683aTeNbCTB
610KMpOBAHMA BYAYT YCTPAHEHBI. cornacHo JlokymeHTam 06 06CnYxx1MBaHMK, BKIOYAA
BCe fleMcTBUA M be3feicTBMe Nonb3oBaTenen.
5  JNeKTPOHHble KOHTPAKTbI / Kaxabiv Mons3osaTens, ecnu B JloBepeHHOCTH NpAMO
3J1eKTPOHHAA NOAMUCH He YKA3aHO MHOE, NOSTHOCTbIO YNoNHOMOYEH
CAMOCTOATESIbHO BbIMNONHATL BCE CAHKLMOHUPOBAHHbIE
5.1 KnMeHT MOXeT B 3N1eKTPOHHOM GpopMe COrNacuTLCA HA OEeNCTBUA.
nonyyerue (aansHenwmnx) Yenyr ot Otaenenus ING
yepes KaHan ING, ecnu gaHHoe Otaenenue ING 6.4 JloBepeHHOCTb AeNCTBYET [0 UCTEYEHMA CPOKA
npeasaraeT Takne Ycyru 1 B TOM Mepe, B KAKOW OHU [encTBMA UK oT3biBa. Eciiv cornacHo fgencrayoLemy
npegnaratotca. TpeboBaHWA, KOTOpble JOKHbI ObITb 06A3aTeNbHOMY 30KOHOAATENbCTBY AOSIKEH ObiTh
BbIMNOJIHEHbI, M AATA BCTYM/IEHWA AOroBOpd B CUY YCTOHOBJIEH CPOK IeNCTBMA, TO TAKAA JOBEPEHHOCTL
YKa3bIBAKOTCA 418 KAXKAOM YCYru oTAesbHO. nmeeT cpok Aencteura 100 net, ecnu MHoe He
N /
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6.5

6.6

OrOBOPEHO B A0BEPEHHOCTH. KnneHT 06a3aH
He3zameanuTenbHo ysegomuts ING B popme,
npuemnemoi ans ING, 06 0T3biBE, UCTEUEHWUM CPOKA
AeNCTBAUA UK U3MeHeHWn [loBepeHHOCTH B
OTHoOLLEHWM Ntoboro Monb3osatens. [Jo NoNyyeHus
6arkoM ING Takoro ysegomneHuns nobas
JloBepeHHOCTb flecTBYeT B NONHOM obbeMme,
He3dBMCHMMO OT BO3MOXHOW perMcTpaumm
nHbopmaLuu o JloBepeHHOCTH U (Mnn) Ntobbix
M3MeHeHWI B [lOBEPEHHOCTH B KAKMX-NMHO
rocyfapCTBeHHbIX opraHax. ING MoXeT NpoAo/IXUTL
BbINOJIHEHME WK NepeHanpasfieHne PacnopsaXeHun,
AaHHbIX 6aHKy ING TakMM Monb3oBaTenem Ao
nonyyeruna ING Takoro yseJoMneHUA UMK CPa3y
nocne ero nonyyeHus, ecnu ING He MoXeT pasyMHbIMK
CpeACTBAMM MPefoTBPATUTL BbINOSIHEHWE WK
nepeHaripassieHne Taknx Pacnopsxkeruit. OT3biB,
npekpalleHue LeiCTB1A, UCTeUeHWe CPOKA AeNCTBUA
MK U3MeHeHWe [loBepeHHOCTH He BNekyT 3a coboi
HWKAKMX NOCNeACTBMI B OTHOLEHKH (i) PacnopsxeHui
C JATOM BbINONHEHUA, HO3HAYEHHON HO MOMEHT rnocie
OT3bIBA, UCTEUEHWA CPOKA AENCTBUA MU U3MEHEHUSA,
nnu (i) JoBepeHHOCTeN, BbIAAHHBIX [T0Nb30BATENEM
[l0 TAKOrO OT3bIBA, UCTEYEHWUA CPOKA [EUCTBUA UK
M3MEHEeHMA, K He BIUAIOT HA BbllLenepeyncneHHoe
(AeNCTBMTENLHOCTb BbiLLENepPeYHCNeHHOro).

KnuneHT 06a3aH, ecnn 370 ykasaHo 6aHkom ING, oT
MMeHK 1 B MHTepecax ING ycTaHOBKUTL M MPOBEPUTL
JIMYHOCTb Kaxzoro Mosb3oBaTtens (NocpeAcTBOM
[lencTBYIoLLEero JOKYMeHTd, YaoCToBepAtoLLLEero
JIMYHOCTb) W B COOTBETCTBYIOLLMX CIYYAAX MPOBEPUTH
W NOATBEpAMTL 06pa3seL, NoANUCH TAKOTro
Monb3osaTtens. KnueHT 06A3yeTca XpaHUTL BCe
[lOHHbIE KACATEIbHO IMYHOCTH, 0 TAKXKE NPOBEPKU U
NOATBEPXAEHMA NOAMUCH KaxAoro Monb3oBarens B
HOAEXHOM MeCTe B TeYeHMEe He MEHEE CEMMU JeT nocse
OT3bIBA WJIM UCTEUYEHWA CPOKA LENCTBUA
cooTBeTcTBYIOLLEN [loBepeHHOCTH. KnneHT 06s3aH no
3anpocy ING npeaoCTaBmTh TaKWe AAHHbIE B popmaTe,
pocrynHom ana ING. bank ING ynonHomoueH
npoBepATb, pACCMATPUBATL M KOMWPOBATb AAHHbIE,
XpaHWMble KNMEeHTOM B OTHOLLEHWM BbILLEYKA3aHHOr O,
1 KnuneHT no TpeboBanmio 0653aH npegoctasuTs ING
[0CTYM K CBOMM NOMELLEHWUAM U K COOTBETCTBYIOLLIMM
[OHHBIM W1 3AMUCAM.

Mo TpebosaHuio ING KnneHT 06a3aH: (i) noaTBEpAnTL
WK YTBEpAMTb BCe [eNCTBKA, KOTOPblE KAKOM-1nbo
Monb30BaTeSb COBEPLUMT HO OCHOBAHWMK KAKOM-TM60
[LOBEPEHHOCTH U B Npejendx MOSIHOMOUKH,
NpefoCTABAEHHbIX TAKOW [OBEPEHHOCTbLIO; U (ii)
He3aMeANUTeNbHO W AOMKHBIM 06pa3oM 0POpPMUTL
BCE [OKYMEHTbI, 3aKJT0UNTb JOFOBOPbI U BLINMOAHUTb
BCe AeNCTBUA, KoTopble ING MOXeT Ha pa3yMHbIX
OCHOBOHMWAX OMpeAenvTb KaK HeobxoAWMble A8
OCYLLIeCTBNEHWA NONOXEHWUI HACTOALLEro NYHKTA 6.

6.7

7

7.1

7.2

7.3

1.4

8

8.1

Ecnu KnneHT nonyunn oT TpeTbero nuua
[OBEPEHHOCTb HA BbIAAYY PacnopsxeHni nnm
BbIMNONHEHWe fencTBUI Yepes KaHan ING oT uMeHun
TAKOro Nuua, KNneHT npamMo CornallaeTcs u NpusHaeT,
410 ING MOXEeT CUMTATL TAKYIO JOBEPEHHOCTb
AEeNCTBUTENBHON 1 MMetoLLei 06a3aTeNbHYto crny,
MOKd He MoNYYuT yseaomneHne o6 0bpaTHOM B
NUCbMEHHOW GpOpMe Ui, eCsii TAKOM BAPUAHT OT3bIBA
focryneH, yepes KaHan ING.

KomMUCCHUOHHbIe BO3HArpakaeHus U pacxoabl

KnmeHTy neproanyeckn coobLyatoT 0 pacxoAax 1
KOMUWCCHUOHHbIX BO3HATPAXKAEHWUAX, KOTOPbIE OH
06s3aH onnaureats B Nonb3y OtaeneHns ING 3a
KaHnan ING. U3MeHeHMA TaK1X pacxoLoB U
KOMMCCHOHHbBIX BO3HArPAXAEHWIA MOTYT bbITb BHECEHbI
C HeMeAneHHbIM BCTYMJIeHWeM B chiy 1 Hes
npeaBApUTESIbHOrO YBEeAOMJIEHUA.

Bce nnatexu, npuuntatownecs ING cornacHo
JloroBopy v HACTOALLMM YCIOBUAM, PACCHHTLIBAIOTCA
W coeepLUatoTca 6e3 B3aMMOo3a4eTd, YaepKaHUi 1
304eTd BCTPEYHbIX TPeOOBAHMM.

Ecnun npamMo He YykasaHo WMHOe, BCe CYMMb,
YCTAHOBJIEHHbIE UK YKA3AHHbIE KAK Noasiexdalyme
ynnate 6arky ING, He BKSIKOUYAIOT HASOT HA
A06aBfeHHYo CTOMMOCTb. ECin gonkeH B3MMaTbCA
Hanor Ha 4obaBneHHYo CTOMMOCTb, KnveHT 0643aH
ynnatmts ING cymmy, paBHYto cyMMe TAKOroO Haora
(B AOMOAHEHME K UCXOAHOM CYMME W OAHOBPEMEHHO C
Hewn).

Bce Hanoru v cbopel (mog ntobbiM HO3BAHWEM U
Hanaraemble M1o6bIMM OPraHaMK), KOTOpble KACAOTCA
OTHOLeHun Mexay KnueHtom u ING, onnaunsaet
KnneHT. Ecnm KnneHT 0643aH N0 30KOHY Wi
HOPMATWMBHO-MPABOBOMY GKTY YAEpXATb UK BblYeCTb
Kakyto-nMbo cymmy 13 noboi cymmbl, nognexaten
ynnate 6arky ING, KnneHT 0643aH 3anaaTuTb TAKYO
AOMOSTHUTENbHYIO CYMMY, KOTOpas noTpebyeTcs,
4TobbI 6aHK ING nonyumn nonHyto cymmy b6es yyeta
TOKOro YAep>XAHWA WK BblueTd.

OTBeTCTBEHHOCTb

OrpaHuueHue oTBeTcTBeHHOCTH ING

a bes yuepba anga nobbix ApYrmux OrpaHUYeHUM
OTBETCTBEHHOCTH, NPEAYCMOTPEHHbBIX HACTOALLMMM
ycnoeuaMK unu apyrumu lokymeHtamu o6
06cnyxmBaHmK, 6ark ING HeceT OTBETCTBEHHOCTb
neped KnneHToM TOMbKO 3a NpAMble YbbITKU U (MNK)
yepb HE3ABMCMMO OT TOrO, BO3/1ArAETCA /K
OTBETCTBEHHOCTb HA ING HO OCHOBAHWKW HACTOALLMX
Ycnoeui, JokymeHTOB 06 06CIYXKUBAHKH,
npeaocTaeneHus Yenyr, AeMKTa UK HA MHOM
OCHOBAHWW. ING He orpaHWuMBaET CBOIO
OTBETCTBEHHOCTb 30 NpAMble YbbITKK 1 (Mnn) ywepb,
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MPUYMHEHHbBIE BCNEACTBKE rPYboi HEOCTOPOXKHOCTH
WIIW YMbILLNEHHbIX HenpaBoMepHbIX AerncTeui ING.

b Ecnu kakne-nnbo ybbiTkM MK yLepb cBA3AHbI C
MIATEXHOW YC/IYron 1 B oTHOLLEHWK KnneHTa
[eNCcTBYIOT OTAe/bHbIE YCOBUA MCNONb30BAHKS,
perynupytoLmne naatexHsle ycnyru ING, To Ha nobyto
OTBeTCTBeHHOCTL ING pacnpocTpaHsatoTca
OrPAHUYEHMUSA, YKA3AaHHbIe B TAKMUX YCIOBUAX.

¢ ING He HeceT OTBETCTBEHHOCTH 30 toOble KOCBEHHbIE
WK CONYTCTBYIOLLIME YBbITKK W (MNK) yLepb
He3aBWCMMO OT TOro, BO3/1araeTcs nu
OTBETCTBEHHOCTb HA ING HO OCHOBAHWM HACTOALLMX
Ycnosui, JJokymeHTOB 06 06CAYXKNBAHMM,
npeaoCcTaBneHuns Ycnyr, AefIMKTA UK HO MHOM
OCHOBOHMWHK. KOCBEHHbIE MM CONYTCTBYHOLLME YObITKM
W (MnK) yLepd BrNOUAIOT, Cpear Npoyero, yepb ans
penyTaunm, CTOMMOCTb NpuobpeTeHns
3KBMBANEHTHOM YCNyru Mam NpoAYKTd, YnyLeHHYIo
BbIFOAY, YNYLLEHHYIO CAeNKY, a TaKXe noTepto
[leN0BOM BO3MOXHOCTH, penyTaLuu, AAHHbIX,
0XMAAEMOM S3KOHOMKM, 30KA34MKOB M KOHTPAKTOB
HEe3aBWCMMO OT TOrO, MOXHO S bbIN0 NpeABUAETbL
Takne yYbbITKK K yLepb.

8.2 Wcnonb3oBaHue KaHana ING

a ING He rapaHTMpyeT NOCTOAHHYIO AOCTYMHOCTb,
6ecnepeboriHoCTb MK LenocTHocTh KaHana ING, a
TAKXe 0TCYTCTBHE B HEM OLLMBOK, HeMCNPABHOCTEH
wnu Bupycos. Ecnin npaMo He ykasaHo nHoe,
nHdopmaums, cogepxawiasnca B KaHane ING nam
npepoctasneHHas Yyepes KaHan ING, He npeactasnset
cobon pekomeHaaumio. ING He HeceT
OTBETCTBEHHOCTH 3a Ntobble YbbITKM U (MaK) yuepbd,
MPUUYMHEHHbIE B pe3ynbTaTe UCMOMb30BAHKA (MK
HEBO3MOXHOCTH Mcnonb3oBaHua) KaHana ING, B ToM
yumcne 3a YobITKK 1nu yepd, npUUnHEHHbIe
Brpycamu Mnm kakon-n1Mbo owmboYHOCTbIO MK
HemMosIHOTOM MHPOpMaLMK, NpUBeaeHHOM B KaHane
ING nnu npefoCTaB/IEHHOM Yepes Hero.

b ING He HeceT OTBETCTBEHHOCTH 3a Sllobble YObITKKU 1
(MnK) ywepb, NnoHeceHHble B pe3ynbTarte
MCMNOJIb30BAHKSA 3NEKTPOHHbIX CPELCTB CBA3M,
BKJIIOUASA, CpeAn npoyero, YobiTkn nnu ywepb B
pe3ynbTate cbos UK 304epPXKKU NPU 4OCTABKE
SNEKTPOHHbIX COOBLLIEHNI, MEPEXBATA SNEKTPOHHbIX
COOBLEHUH MK MAHUMYAALMI C HUMU TPETbUMHU
JIULLAMU UITU KOMMbIOTEPHBIMKW NPOrPAMMAMM,
MCMOJSb3YeMbIMKU 15 3/IEKTPOHHOM CBA3U M Nepesayu
Bupycos.

¢ KaHan ING MOoXeT BK/HYATb CCbISIKKU HA BHELLHWE
WHTEPHET-CanTbl, paboTy KOTopbIx 0becneunsaeT
TpeTbe SN0, UK TAKKe CAUTLlI MOMYT COAEpPXaTb
ccbinikn Ha KaHan ING. ING He HeceT OTBETCTBEHHOCTH
3a paboTy, NCNONb30BAHKWE UK COAEPXKMMOE TAKMUX
CTOPOHHWUX UHTEPHET-CAMTOB.

83 WHdopmauus

a KnueHT npsamo npusHaeT u cornawaetcs, 4o ING He
HeceT OTBETCTBEHHOCTHM 30 TOYHOCTb, MOSTHOTY MK

8.4

8.5

8.6

AKTYaNbHOCTb MHPOPMALIMHK, MONYYEHHOWM OT TPETLErO
JIMLA U NpefocTasneHHor yepes KaHan ING.

b B cnyuae ocnapusaHus KnneHToOM Kakor-nMbo
MHPOPMALMK KACATENBHO YCIYru JOMKHA
cobnoaaTbCA NpoLeaypa, ykasaHHasa B
COOTBETCTBYIOLLMX [JoOKYMeHTax 06 06CNYXMBAHUM.

N3meHeHHne n gocTynHocTb Kanana ING

a ING umeeT NpaBo B OAHOCTOPOHHEM MOPAAKE BHOCKUTb
n3meHeHus B Kanan ING (ero ¢yHkumm) ¢
HemMeANeHHbIM BCTYMNEeHUeM TaKMX U3MEHEHWI B
CUNY, eCNI HeNb3A HA PA3yMHbIX OCHOBAHMAX
oxuaaTe oT ING NpoaosmKeHUa NpefoCTABNEHNA
Kanana ING gaHHbiM 06pasom. ING He HeceT
OTBETCTBEHHOCTH Nepes KNMeHTOM UK KaKUMU-NTMB0
TPETbUMU NIMLAMM 3a Ntobble YbbITKK U (M) yLuepb,
MOHeCeHHbIN B pe3yfbTaTte TAKUX U3MEHEHUH.

b Ecnv KnueHT B KAKOM-TM60 MOMEHT YCTAHOBMT, YTO
KaHan ING 1nm ero 4acTb HeAOCTYMHbI U (MNK) He
GYHKLMOHMUPYIOT AOMKHBIM 06pa30oM, OH 06a3aH
HesameAnuTeNbHo yseAoMnTb 06 3ToM ING.

FfapaHTHUA Bo3MeLleHUA ylepba

KnueHT rapaHTmpyeT ING Bo3MeLLeHKWe Nntobbix MpAMBbIX,

KOCBEHHbIX U (MNK) conyTCTBYoLLMX YbbITKOB, yLepba,

3aTpAT M PACXOAO0B (BKNOUAA pACXOabl MO onnaTte

toprAHYecKnX ycnyr), noHeceHHbIX ING 1 BO3HMKLLWX B

pe3ynsTaTe WK B CBA3M C:

- y4yactiem ING B kakom-nmbo cnope, cyaebHOM mnu
BHecyaebHom pasbuparenscrTee UM KaKoM-nmMbo
nontoboBHOM YyperynmMpoBaHmu (Mo BO3MeLLEeHMIo
ywepba) mexay KnMeHTom 1 TpeTbiM fIMLOoM;

- B3bICKAOHWEM CYMM, koTopble KnneHT gomkeH ING;

- MpeTeH3uAMU TpeTbux NnL K ING B OTHOLLEHKH
Kanana ING KnueHTa, ecsiv OHW He BbI3BAHbLI rpyboi
HEOCTOPOXHOCTbIO UK YMbILLIIEHHBIMM
HenpaBoMepHbIMK AencTeuaMU ING;

- HecobnoaeHWeM HacToswmx Ycnosui KnmeHTom
unu MNonb3oBaTenem;

- MOLUEHHWYECTBOM CO CTOPOHbI KnneHTa nnu
lonb3oBaTens;

- He[enCTBUTENbHOCTLIO UM OTCYTCTBHUEM
tOPUANYECKOM CHMbl KAKOW-TMBO0 JOBEPEHHOCTH,
BbILAOHHOM KnneHToM [10/1630BATENIO MU TPETHUM
nmuom KnueHTy, 1 (Mnu) kakoro-nnbo aencrams,
NpeanpUHATOro MO TAKOW AOBEPEHHOCTH; U (MNK)

- HEeBbINONHeHWEM KIIMeHTOM BCcex HeobXoAUMbIX
KOpNOpATMBHbIX IeMCTBUIM Ans obecnedyeHus
LENCTBUTENBHOCTU U IOPULUYECKON CHb
[lOBEPEHHOCTH.

®opc-maxop

baHk ING He HeceT oTBeTCTBEHHOCTH Nepes KnneHToMm
30 HEBbINOJSIHEHWE KAKMX-NMB0 0643aTeNbCTB Mo
HACTOALLMM YCIOBUAM, EC/TU TAKOE HEBbLINOSIHEHUE
BbI3BAHO 06CTOATENLCTBAMKW HEMPEOAOMMOM CHUIbI,
BKJtOYAA, CPEAM MpOoYero, CTUXHIHbIE BefCTBUA, BOMHY
WSIM TePPOPUCTUUECKHME KTbI, TPYAOBbIE CMOPbI,
3a6acToBKM, NtobOble MONOMKK UK cbon CpeacTs
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nepefaqu nnu cessu, cboun B paboTe pacyeTHo-
KJTMPUHIOBbIX OPraHU3ALMK, OTKIOUEHHSA
3/1eKTPO3HEPT UM, AEMCTBUSA, 3AKOHbI UITU
MOCTAHOBNEHWUA FOCYAAPCTBEHHbIX, UHOCTPAHHBIX WUITH
MEXAYHAPOAHbIX AAMUHUCTPATUBHbIX, MPOXKAAHCKWX
nnu cyaebHblx opraHoBs. B cnyyae HacTynieHus
obcToATeNbCTB HenpeogonnmMor cunel ING 0ba3yeTca
NpeAnpuHATL TaKWE AeUCTBUA WK MPUHATL TAKWE
Mepbl, KOTOPble MOrYT NOTpeboBATLCA HA PA3YMHbIX
OCHOBAHMAX AJ1A OFPAHWUYEHUA OTPULIATESTLHOTO
BO3JeMCTBMA TAKMX 0BCTOATENLCTB.

i ecnu npefocTasfieHWe TAKOM YCAYru co CTOPOHSI
ING AaBnAeTCcs He3AKOHHbIM;

ii ecnu 6aHk ING ycTaHOBMA WKW UMEET PA3yMHble
OCHOBOHWA NOJO3PEBATh, UTO KNMeHT ucnons3yet
WK UCNOJIL30BAN YCYry AnA AeNCTBUIA UK Lenen,
KoTopble: 1) NpoTMBOpEUdT 30KOHAM MK
HOPMATMBHO-NPABOBbLIM AKTAM, 2) MOMYT NOBPeAUTb
penytauum ING; unum 3) noApbIBAIOT LeSIOCTHOCTb
$UHAHCOBOW CUCTEMBI;

iii B cnyyae 6AHKPOTCTBA, HENATEXECNOCOBHOCTH,
MOpATOPMA HA NoralleHre 3a40/KEHHOCTH,
yperynmpoBaHma 40JIrd no 3aKOHY, pocrnycKa 1im

8.7 ABTOHOMHOCTb MOMIOXXEeHUH JIMKBUAALMK KNeHTa nnu B cnyyade ntoboro
a ObnasartensbcTea kaxxaoro OtaenerHus ING B ApYroro aHaANOrMYHOro NPomMsBOACTBA;
OTHOLLEHWUM KAKUX-TMBO Ycnyr ABAAIOTCA OTAENbHbLIMK iv ecnu KnMeHT HapyLwmT Kakne-nnbo cBou
u camocToAaTenbHbiMK. HM oaHo OTaeneHune ING He 06s3aTensCTBA N0 NYHKTY 13.1.0); v (i)
0TBeYdeT 30 0653aTenbLCTBA I0H6Oro Apyroro v ecnu KNrMeHT HapyLlwmT Kakne-nnbo cBou
Otpenenns ING no cootseTcTBYOLWMM JJOKYMeHTAM 06s3aTensCTBa No JJokymeHTam 06 06CnYKMBAHKUM
06 06CYXKUBAHMH. MOMWMO NYHKTA 13.1.a) U He UCNPABMT Takoe
b B oTcyTcTBME MHBIX MHCTPYKLMIA OT ING ftobble HapylleHHe B TeyeHue 5 (NATH) pabounx aHew ¢
063aTeNbCTBA U 3040/IKEHHOCTH, BO3HUKAIOLLME B MOMeHTa nosiydeHusa ot ING nucbMeHHoro
cBA3n ¢ Yenyron nepes OtaeneHunem ING, moryt 6biTb yBeJoMJIEHUA O HEUCMOSTHEHMH.
BbINOJIHEHbI W OMNAYeHb! TOSIbKO 3TOMY OTAENEHUIO f HesameanuTensHo nocne pacTopXeHWs HacTynaeT
ING. CPOK BbIMOJSIHEHWUA BCEX HEUCMONTHEHHbIX
06A30TeNbCTB M ONAATHI BCEX PACXOA0B U
9 CpOK JEeUCTBUA U nopAaAo0K pacTop>XeHus KOMWCCUOHHbIX BO3HArPAXAEHWH B CBA3K C KaHAIOM
ING 6e3 He06X04MMOCTH HOMPABEHUSA
9.1 CpoK AeWCTBWUA U NOPAAOK PACTOPXXEeHUSA npeaBapuTeNbHOro MMCbMEHHOro ysegomsieHus. B
a Jlorosop 3ak/104aeTcs Ha HeonpeaeneHHbIN nepuos cnyyae pactopxeHus [lorosopa Bo BpeMs Nepuoad,
BpEMEHM. 30 KOTOPbIA NOANEXAT yniare pacxoibl U
b KnueHT MoxeT B ntoboe BpeMs pacToprHyTs Jlorosop KOMWCCUOHHbIE BO3HArPAXAEHHUA B CBA3N ¢ KaHANoM
WK NpekpaTuTL AencTeure nboro Kanana ING, ING, Takne pacxofbl U KOMUCCHOHHbIE
npegocrasnsemoro no /lorosopy, HanNpas1s BO3HArPAXAEHWA AOKHbI ObITb YniayeHsl 30 BeCb
yseAoMsieHWe B MMCbMEHHOM GopMe 3a OAWH MecALl. Takow nepuog,. Jltobble pacxofbl U KOMUCCUOHHbIE
Cpok ysefgomneHusa cuntaeTca ot nepsoro (17°) gHa BO3HArPAXAEHHWA, YriadyeHHble 3a TAKOW nepuos
KaneHAAdpHOro MecALd, c/ieAytoLLero 3a AATON OBAHCOM, He MOAJIeXAT BO3BPATY.
MONYYEeHUA TAKOro YseJoMSIEHUA O pACTOpXeHnH. Bce
CYMMBbI, KOTOpble KnneHT fosmkeH ynnatute ING Ha 9.2 CoxpaHeHue lopMAquCKoFl CUNbI
OCHOBAHKHK [loroBopa, A0/MKHbI ObITb YnaadeHsb! MpaBa 1 06a3aHHOCTH NO [lOroBOpY M HACTOALLMM
He3aMeasIMTeNbHO Nocsie pacTOPXKEHUA. YcnoBumaM, KOTOpbIE MO CBOEMY XAPAKTEPY AOSIXKHbI
¢ ING moxeT B toboe Bpema pactoprHyTs [lorosop, COXPAHWTL CMNY NOC/e NPeKpaLLeHna feiCTBUA
HAOMpABWB YBeAoMIeHWe B MUCbMeHHOM dopMe 3a ABa [JloroBopa, BKtOYAs, Cpeau npoyero, Ntobble MONOXeHUA
mecsLa. 0 rapaHTWK Bo3MeLlLeHKa yuepba, oCcTaroTca B cune
d B cnyuyae ecnun loroBop 6bia 3aKI04EH MEXAY OAHWUM nocsie pacTopXXeHUA UK NpekpaLLLeHWsA CPOKA AeNCTBHA
WUnn Heckonbknmun OtaeneHmnsamMmu ING n ogHUM unu JloroBopa 1 HACTOALLMX YCIOBUI.
HeCKoNbKMMK KnveHTamu 1 Takoi [lorosop 6bin
PACTOPrHYT MeXAY KAKMM-1Mbo ogHUM OTAeneHreM 9.3 YacTUYHaA HeAeUCTBUTENIbHOCTL /
ING v KakuMM-nnb0o ogHKWM KnnenTom, loroBop YACTHUUYHOE OTCYTCTBUE MCKOBOM CUJbI
octaetca B cuiie ana apyrux OtaeneHni ING m Ecnv B KAKOM-NMBO MOMEHT KaKoe-/TIMbo NosioxeHue
KnueHToB. HACTOALLMX YCNIOBUIM ABNAETCA UM CTAHOBUTCA
e bark ING ynosiHomoueH pactopruyts Jlorosop, HE3AKOHHbIM, HeAENCTBUTENbHbLIM MU HE UMEIOLLIMM
NpeKpaTWTL MK 306710KMPOBATL NPefOCTABIIeHWE MCKOBOM CHITbI B KOKOM-/IM60 OTHOLLEHWK MO KAKOMY-
Kakom-nmMbo KoOHKpeTHOM Ycnyru no lorosopy mnu MB0 3aKOHY WS HOPMATUBHO-MPABOBOMY GKTY S1t06OWM
MPUOCTAHOBMTb BbINOSIHEHME CBOMX 06A3ATENbCTB MO IOPUCAMKLIMK, 3TO HUKOMM 0OPA30M He BIMAET U He
JloroBopy 1 HACTOALLMM YCIOBUAM C HEMEASIEHHbIM OTPAXAETCA HEraTUBHO HA 30KOHHOCTH,
BCTYMJIEHMEM TAKOMO pelleHus B cuny u bes AeNCTBUTENBHOCTH UK MCKOBOM CHe ApYrix
06a3aHHOCTM ynnaTsl ywepba nnu nobor fpyroin MONOXEHWH.
KOMMEHCALUWK:
N
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10 I'IepeBOp,I/IMOCTb CtoAa NYTeM OTCbISIKK K HUM) U (ii) UuTO OH
NPOUHPOPMUPYET BCEX ABTOPU3OBAHHBIX
ING MOXeT nepeaaTs CBOW NpABA U (MnK) 06A3AHHOCTH npeactasuTenen, MNonb3osatenen u (apyrux)
no JloroBopy v HACTOALLMM YCIIOBUAM TpeTbeMy JINLY. dH3NUECKMX NNL, B3AMMOAEWCTBYIOLLMX C ING OT UMeHH
Hukakve npasa 1 06a3aHHoCcTH KnneHTa no jorosopy u KnueHTa, o HacTosLeM NYHKTe 12 1 COOTBETCTBYIOLLMX
HACTOALLMM YCNOBMAM He MOMYT bbITb NepefdHbl Uu 30ABMIEHUAX O KOHOUAEHLMANBHOCTU U NepeaacT ux ans
nepeycrtynneHsl 6e3 NpefBAPUTENBHOTO MUCbMEHHOTO 03HAKOMNeHWA. COOTBETCTBYIOLLME 3AABNEHNA O
cornacus ING. KOHOUAEHLWANBHOCTH MOXHO HAMTH HA CTPAHULE
11 0O6paboTka MHbopmauuu U 6aHkoBCcKaA
TAMHA
12.2 ING obpabartbiBaeT [lepcoHabHble AGHHbIE B
11.1 ING 6yaeT nonyyaTh, UCMOML30BATH UIM MHBIM 06PA30M COOTBETCTBMM C NPUMEHNUMBIMK 3AKOHAMM 1
06pabaTbIBATE AAHHbIE, JOKYMEHTbI U MHPOPMALIMIO, HOPMATWBHO-MPABOBLIMK GKTAMM O 3ALLMTE
OTHOCSILLMECS K OTHOLLEHHAM C KIMEHTOM, MepCoHASIbHbIX AAHHbIX, a Takxe ¢ PernameHTom ING no
MNMonb3oBaTenem m (l/lﬂl/i) K yCﬂngM, ansa 3dWwmTe AAHHbIX KﬂMeHTO, NOCTABLLUHUKOB U AeN0BbIX
npeAocTaBnaeHus Ycnyr, BHYTPEHHero aHanmsa u NApTHEPOB (KOTOpbIKM NepuoAnUYecKr M3MEeHAETCA UK
KOHTPONA, YnpaBeHWA PUCKAMM, pa3paboTKu 30MEHSAETCA AHANIOTMYHBLIM OBLLMM PErIAMEHTOM).
NPOLAYKTOB, MOPKETUHIOBOM AeATENbHOCTH, PernameHT 6611 YyTBEPXAEH OPraHAMKW NO HAA30pY 3d
LIeHTPaIM3aLMKU CUCTEMbI XPAHEHUS, 0becneyeHus cobntofieHWeM 30KOHOAATENIbCTBA O 3dLuTe
6e30nacHOCTH W 30K T penyTtaunn ING, BbINOIHEHKS NepPCOHANbHBIX AAHHBIX B COOTBETCTBYIOLMX CTPAHAX
OPULMYECKMX 00A3ATENLCTBE U 1 IOObIX APYrKX EC. PernameHT no 3aLmMTe AAHHbLIX MOXXHO HAWTU HA
Lienei, o koTopbix coobLyeHo 6aHkom ING. Monyyerue, CTpaHMLe
MCnosb30BaHWeE 1 06paboTka MNepcoHaNbHLIX AAHHbBIX
pernameHTUpytoTca NyHKTom 12 Ycnosui. 13 [poune NoNoXKeHHs
11.2 B TOM CTeneHu, B KOTOPOW 3TO paspeLleHo 13.1 COTpYAHUUECTBO, UHHOPMALIUA U KOHTAKTHbIE
COOTBETCTBYIOLLMM 30KOHOM WJTIM HOPMATUBHO- AaHHbIe KnueHTa
MPABOBbLIM AKTOM, KnMeHT He TpebyeT coxpaHenms a KnueHT NpUHUMAET Ha cebs v rapaHTUpyeT NpuHATHE
6aHKOBCKO TaMHbI, €C/IM TAKOBAA MMEETCH, U Bcemu Monb30BATENAMM ClIEAYIOLLMX 06S3ATENbCTE:
COrnaLwlaeTcs ¢ nepefadyei, obpaboTKoM 1 pacKkpuITUEM - COBMIAATH BCE AENCTBYIOLLME 3AKOHbI 1
6arkoM ING N110Bbix AQHHBIX, AOKYMEHTOB U HOPMATHUBHO-NPABOBbLIE AKTbI, BK/HOUAN 30KOHbI U
MHOOPMALMK, NONYUYEHHBIX OT KIMEHTA MK CBA3AHHbBIX HOPMATHBHO-NPABOBbIE AKTbI B OTHOLLEHIH
¢ KnuenTom, v nobbix Yenyr: (i) B pamkax 6aHka ING nnm HANOrO06A0XKEHHS, 60PLOLI C OTMBIBAHMEM AeHer,
CTOPOHHEro NOCTABLLMKA YCayr Ang Nobbix Lenen, GUHAHCHPOBAHMEM TEPPOPH3MA W CAHKLMAMM;
YKA3GHHbIX B HACTOALLEM NYHKTe; (if) B MHTepecax - OKA3bIBATBL MOMHOE COTPYAHWYECTBO ING B Lensx
TPETbUX NULL ANA MOObIX Liener, YKa3aHHbIX B MYHKTAX 60pb6bI C OTMBIBAHHEM A€HET U GMHAHCUPOBAHHEM
10 v 13.3 Ycnoswi; (iii) B npefenax npUMeHMMOoro TEpPOPH3MA, MOAAEPKAHMS MPO3PAYHOCTH 1
KpeaMTHOro perncTpa; (iv) ecnu aTo TpebyeTcs ans YCTORUMBOCTH GUHAHCOBBIX PLIHKOB 1 (M/H) B
npepocTaeneHuns Yenyr KnueHTy unu ero NI0BbIX APYriX BOMPOCAX C LiEbIo
adOUNMPOBAHHBIM TMLAM; (V) B CNYYAAX, pa3peLleHHbIX NPeaoTBPALLEHNS (PUHAHCOBOrO) MOLLEHHMUECTB;
WM NPefnUCbIBAEMbIX MPUMEHUMBIM 3AKOHOM WU - OKG3bIBATH COTPYAHNMUECTBO ING 1 MO TpeBOBAHHMIO
HOPMATHMBHO-NPABOBbLIM AKTOM, CYAEOHBIM MPOLIECCOM, MPEeAOCTABAATH BCIO MHMOPMALIMIO, KOTOPYIO
PerynATUBHOM aKLMeH, MPUKA30M M/ NPUroBOpPOM TpebyeT ING HO OCHOBAHWM 30KOHA, HOPMATMBHO-
n1bo NOCTAHOBAEHWEM CYAA MNK (Vi) uTobbI 0becneunTs MPABOBOrO AKTA WM BHYTPEHHMX NOUTUK ING ¢
cobnopenne 6aHkoM ING TpeboBaHHI 1K LeNblo NpeaoCTaBneHms YCnyr:
06A3aTeNbCTB B OTHOLLEHWW MECTHBIX M 3apYbeXxHbIX - MPEAOCTABNATH BCIO MHGOPMALMIO M BLINONHATL BCe
(HaNOroBekIX) OPraHoB. JencTBUA, HeobXo4MMble 18 TOTO, UTODbI
obecrneunTb Ans ING BO3MOYHOCTb BbINOSHWUTb
12 3awmTa MNepcoHanbHbIX AAHHbIX TpebOBAHMA MECTHbIX U MHOCTPAHHBIX (HOTOrOBbIX)
OpraHoB; U
12.1 B pononHeHue K NnyHkTyY 11 YcnoBui B OTHOLLEHWH - npeaoctaBnAT ING BCo MHGOPMALMIO,
NOMYYEHUS, UCMOSb30BAHUS 1 06paABOTKM HEOBXOAMMYIO AN MPOBEPKH JIMUHOCTH 1
MepCcoHanbHbIX AAHHLIX KITMEHT NpU3HAET, UTo COBNIOAEHIA HOPMATHBHO-MPABOBbLIX AKTOB,
MepcoHanbHble fAHHbIE MOYT bbITb 06PABOTAHI, YCTAHABAMBAIOLLMX MPUHLIAN «3HA# CBOEro
nepesaHbl M packpbIThl 3a Npegenamu OTaeneHus ING, B KAWEHTa.
KOTOPOM Oblifiv MOIYUeHbl TAKWE JaHHbIE, U 3aSBASET U b KnueHT 06s3aH npegoctasnsts ING HHGOPMALMIO 0
rapaHTUpyeT, (i) uTo NoAYYMN U NPOUNUTAN 3AABNIEHUA O CBOEI JEATENbHOCTH, LieAsiX v (MPeanonaraemom)
KOHOMAeHUMANbHOCTM OTAeneHNH ING (BrnioqeHHble ncnonb3oBaHuu Karana ING, a Takke MHGOPMUPOBATHL
N /
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ING 0 NtobbIX M3MEHEHHUAX CBOUX KOHTAKTHbIX AAHHbIX.
Ec/iM KOHTAKTHbIE AAHHbIE HEWM3BECTHbI WS CTAN
HeW3BeCTHbIMU No BUHe KnueHTta, 6aHK ING MoxeT, HO
He 06A3aH, MOMbITATLCA BbIACHWUTL KOHTAKTHbIE
[AaHHble KnneHTa. Pacxofbl, CBA3AHHbIE C TAKUM
BbIACHEHWEM, OrJIaunBaeT KneHT.

¢ Npu koHTakTax ¢ ING KnueHT 1 kaxabiv [Nonb3osaTens
0643aHbl MAEHTUOHULMPOBATL CE6A KAKMM-NMBO
€nocobom nnm AoKYMeHTOM, ykasaHHbIM ING. ING
MMeeT NpaBo NPOBOANTL AOMNOJSIHUTESIbHbIE MPOBEPKH,
npuuem ot KnueHTa nnu Mosb3osarenia MoXeT
noTpeboBATHLCA OTBETUTL HA BOMPOCHI f/15 NPOBEPKH
JINYHOCTHK.

d KnueHT npAMo cornawaeTcsa v npusHaeT, uto ING
MOXET MoJIaraTbCA HA MNPABKUJILHOCTb, TOYHOCTb U
MOSIHOTY BCEM MHPOPMALIMK, MPeAOCTABNEHHON
Knuentom vnu Monb3osatenem, ecnu ING He nonyumt
MUCbMeHHOe yBeoMneHWe 06 0bpaTHOM. KnneHT
06s3yeTca ysefoM1Th ING Kak MOXHO cKopee, HO B
nobom cnyyae He nosgHee yem yepes 30 (TpMALATH)
AHeH, 0 NobbIX U3MEHEHUAX U (MSTM) OBHOBNEHUAX
WHPOpPMALMK, NPeAOCTABNEHHON HO OCHOBAHMM
AaHHoro nyHkra 13.1.

13.2 loka3aTenbcTBO

13.3

13.4

N

a MHdopmaumsa, cogepxatyancs B 3anmcax ING,
CYUTOETCA HEOMPOBEPXKMMbIM JOKA3ATENLCTBOM B
oTHoweHuax mexay ING 1 KnueHtom, ecnn KnueHT He
NpefACTaBUT AOKA3aTeNnbCTB 06paTHoro. baHk ING He
06A30H XPAHWTb 3AMUCH B TeUeHWE NeprUoAd,
MpeBbILLAIOLLLEr0 YCTAHOBEHHbLIM 30KOHOM CPOK
XpPAHEHWA JOKYMEHTOB.

b Bce dopmbl coobLueHHit, Bktouas PacnopsaxeHus,
06bABNEHWUA W OTYETbI KACATESILHO NPOAYKTOB U Ycnyr
ING v TpeTbux 1L, a Takxke ntobble Apyrue Gopmbl
MUCbMEHHbIX MITM 3N1eKTPOHHbIX COOBLLIEHMI MexXAaY
KnuneHtom u ING, Moryr 6bITb 30CBUAETENBCTBOBAHSI
ING nytem NMCbMEHHOr0 UK 3NEKTPOHHOMO
BOCMPOW3BEAEHMA U (MTM) KOMMPOBAHWA JAHHOIO
coobLeHus ns cuctem ING. Takne coobLLeHUs 1 nx
BOCNPOU3BEAEHMA UK KOTIUK CUUTAIOTCA
HeonNpPOBEPXMUMbIM JOKA3ATENbCTBOM B OTHOLLEHHWAX
Mexay ING n KnueHtom, ecnn KnveHT He NpeacTaBuT
[10Ka3aTeNbCTB 06paTHOrO.

Cybnoapsn

Mpw npepoctaenernn KaHana ING 6axk ING moxeT
MoNb30BATHLCA YCAYraMu TPETbUX JIULL U MOXET
(4aCTMYHO) NepeaaTh BbINOSHEHWE OnpefeseHHbIX
30404 No forosopy cybnoapaaa.

Mpaso cobcTBEeHHOCTH M NpaBa

MHTEeNNeKTYabHON cO6CTBEHHOCTH

a KnveHTy npeaoCcTaBnaeTcsa CTpOro NepcoHanbHas,
HEeWUCKIIOYMTENbHAA, HenepeaaBaemMas u He
noanexdallas nepeycrynke J1LeH3na Ha
MCNONb30BAHWE U YCTAHOBKY NPOrPAMMHOMO
obecneyeHuns, npegoctaeneHHoro 6axkom ING ans
KaHana ING. OaHako KnneHTy He nepefatoTcs Kakue

135

14

141

6bl TO HM BbIIO UMYLLLECTBEHHbIE NPABA WM MPABA
MHTeNNeKTYanbHOM CO6CTBEHHOCTH. [0 AAHHOM
JIMLEH3MM NPefoCTABAAETCA TOSIbKO MPABO YCTAHOBKM
NporpamMMHoro obecneyeHus Ha komnbioTep KnveHTa
W NpaABO ero ucnosb3osaxuna Ana Kanana ING s
COOTBETCTBMM C LieNAMM, YKA3aHHbIMK B HOCTOALLMX
Ycnosusx, 1 B COOTBETCTBUM C AAPYrMMKU YKA3AHUAMM
ING, np1uem fencTBre TAKOro npasd OrpaHU4eHo
nep1voAoM AEeNCTBUA NOTHOMOYKUKA KnneHTa Ha
mcnons3osaHue KaHana ING.

b Bank ING v nuLo, HagenusLee ING Npasom
MOMb30BAHKA, COXPAHAIOT 3d CObOW BCe NpaBd,
BKJItOUASA NPABO COBCTBEHHOCTH, ABTOPCKME NpABA U
NpaBa MHTENNEKTYASIbHOW COBCTBEHHOCTH, HA BCE
Tosapsl ING, a Takxe Ha BClO NpefoCcTaBNAEMYIO
nMHbOpMaLMIo, peKoMeHAALMK U (MnK) (apyrue)
ycniyru.

¢ KnueHTy 3anpeLyaeTcsa U3MEHATL, KOMMPOBAT,
pacnpoCTpPaHATbL, NepeAaBaTh, 0TO6PAXATb,
ny6aMKoBATH, MPOAABATL MK NEPeAdBAThL MO
nvueH3un Toeapel ING (MK 1X cogepxxrMmoe),
CO3[10BATb MM UCMOSMb30BATL KAKWE-MH0
npoun3BoAHble paboTbl HA MX OCHOBAHMK MUK
CO340BATb KAKME-TTMBO CCbINKK, TMMepTEKCTOBbLIE UK
npaMble, Ha KaHan ING unu ¢ KaxHana ING.

d Kommepueckre 0603HAYEHHSA, TOProBble 3HAKKU U
norotunsl (MK NogobHble UM 3HAKK) ING U
npeacrasneHHble B Toeapax ING asnatoTca
cobcTeeHHoCTbI0 ING. KnmeHTy 3anpelyaetcs
MCMONb30BATL KAKUE-TMDO Tak1e KoMMepUeckue
0603HaYEHWSA, TOProBble 3HAKK W NIOroTUNbI He3
npeaBapUTensHOro NMcbMeHHoro cornacusa ING.

e KnueHT 06a3yeTca no TpeboBaHuio He3ameauTenbHO
YHUUTOXMTb MK BepHYTb ING Tosapsl ING,
NepCcoHANM3UPOBAHHbIE SN1EMEHTbI 3ALWMUTbI U (MK)
Kakne-nMbo MHCTPYMEHTbI ANA UCMONb30BAHKA
KaHana ING v (nnmn) goctyna K Hemy (KoTopble MOryT
6bITb BO3BPALLEHbI).

Jk3eMnNApbl

JloroBop MOxeT BbITb 30K/t0UEH B NI0HOM KONMUecTBe
9K3eMMAAPOB, UMEIOLLIMX PABHYIO IOPUANYECKYIO CHUNY,
Kak ecnin 6bl MOANMCH HA 3K3eMMNApax HbiM Ha OJ4HOM
sk3emnnape Jorosopa.

MprmeHUMOE NpaABO U CNOPbI

MNpumeHumoe npaso

a Ecnu He ykasaHo nHoe, OTHOLLEHWA Mexay KnnueHTom
1 ING kacatenbHo Ycnyru, a Takxe niobble
He0roBOpHble 06A3aTeNbCTBA, BO3HMKAIOLLME B CBA3N
C TAKUMU OTHOLLUEHUAMMU, perynnpyroTca U TONKYKTCA
COrNAcHO 30KOHOAATENbCTBY CTPAHbI, B KOTOPOWH
pacnonoxeHo Otaenenune ING, npegoctasnsioliee
COOTBETCTBYIOLWYIO Yenyry.

b Ecnu B OTHOLLIEHWM KAKOM-TMOO KOHKPEeTHOM Ycayru
BbIOpAHO NpABO, He COOTBETCTBYIOLL,EE MPUMEHUMOMY
npaey, YKasaHHOMY B MOAMYHKTE a) AAHHOIO MYHKTA,
TAKOM BbIGOp NpaBa MMeeT NperMyLLeCTBEHHYIO C1Ny

YcnoBus MCNonb3oBaHua kaHana ING 202305
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1 oTHOLeHMA Mexay KnneHTtom u ING kacartesibHO
COOTBETCTBYOLLEN Ycnyru, Bkovas
COOTBETCTBYHOLLME YACTHU HACTOALLMX YCOBUH,
pPerynmMpytoTca TAKMM NpaBoM.

142 Cnopbl

N

a KnueHT 06s13yeTcs B Nepayto odepeab 06paLlaThCs ¢

xanobamu B cBA3K ¢ Ycnyrom B 6axK ING, yunTbiBas
MOpAAOK NOAAYM XaAN0b COOTBETCTBYIOLLEr0
Otaenenus ING. MHbopmaLmio 0 IpUMEHUMOM
nopsAAKe NoAauK Xanob cM. Mo ccblike

MopAaAoK NOAAYM XaNob AOCTYNEH HA AHMIMIACKOM
A3blke, M oTBeT baHka ING npegocTasnseTcs B
bymaxHom ¢opme 1K Ha 4pYyrom NOCTOAHHOM
HoCcUTene.

30 MCKoYeHWeM Kak1x-nmMbo npoueayp
yperynmMpoBaHua Bo BHecyaebHoM nopaake v (Mnu)
BO3MeLleHKsa yuepba, ING v KnueHT HacToALwMM
6e30roBOpOYHO MOAUYUHAIOTCA UCKITHOUUTESIHOM
IOPUCANKLMKM CYA0B CTOMMLbI TOM CTPAHbI,
30KOHOAATENbCTBO KOTOPOK perynnpyet
npefocTassieHne YCNyri B COOTBETCTBMM C

nyHkToM 14.1. Ecnn ING BbICTYnaeT B KayecTse Uctua,
ING MMmeeT NpaBo (ecnv 3TO pa3peLleHo 3aKOHOM)
nepeHecTn pasbupaTenscTeo B ApYrown
KOMMEeTeHTHbIM CyA B 1t0boW cTpaHe 1 (MnK) HauyaTb
(napannenbHble) NPOM3BOACTBA B IO6OM KOMYecTBe
tOPUCANKLIMIA.
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[IpunoxeHue 1. [NonoxeHnsa kacaTenbHO

KOHKPETHbIX KAHAJ10B

HacToslee npunoxeH1e cOCTABAAET HEOTbEMIEMYIO YACTb
Ycnosui ncnonb3oBanua kaHana ING (nanee — «Ycnosus»).
Bce TepMUWHbI B HACTOALLEM NPUNOXKEHUU UMEIOT TO Xe
3HOYEHMWE, UTO U TEPMUHbI, ONpeAeNieHHbIe B YCIOBUAX.
CnepytoLme NonoxeHUsa NpUMEHSAIOTCA K YKA3AHHbIM HUXeE
Kananam ING B gononHeHue K Ycnosusam.

1 InsideBusiness Portal

1.1 HacroAwmi NYHKT 1 nprMeHAeTCA TOSIbKO K CUCTeMe
InsideBusiness Portal. KnueHT MoXeT UCnosb30BAThL
InsideBusiness Portal no goroBopeHHoCcTH ¢ OTAENEHHEM
ING, npegoctasnatLmm InsideBusiness Portal.

1.2 TIpy HANMYKUK [OFOBOPEHHOCTH M MO Mepe BO3MOXHOCTH
Otpenenue ING obecneunT KnMeHTy BO3MOXHOCTb
ncnosnb3oBatb cuctemy InsideBusiness Portal gns
NOAYYEHWA Ycnyr, NpefycMoTpeHHbIX NYHKTOM 3.1
Ycnosui. Kpome Toro, Otgenerue ING npegoctasuT
KnueHTy goctyn k apyrim Kananam ING yepes cuctemy
InsideBusiness Portal v (M1K) obecneumT KNMeHTaM
BO3MOXHOCTb OTCIEXMBATL PacnopsxeHus, NogaHHbIe
yepes apyron Kanan ING. lononHuTensHyto
HHOOPMALMIO 0 GYHKLMAX 1 Ycnyrax,
npeAocTaBfeMbIX Yepes cucTemy InsideBusiness Portal,
MOXHO nosiyunteb B OTaeneHnn ING.

1.3 KnneHT MOXeT ncnosib3oeath MpunoxeHne ana goctyna
K cucTeme InsideBusiness Portal 1 ee Mcnonb30BaAHMA.

1.4 Kpome Toro, ING no LOroBopeHHOCTH NpefoCTaBnUT
KnneHTY BO3MOXHOCTb YTBEPXAATb MM OTKNOHATL B
cucteMe InsideBusiness Portal (Fpynnoeble) MNnatexHbie
nopyyeHus, co3aaHHble yepes gpyrue Kanansl ING. B
OTHOLUEHWW AAHHOM YCNYru 1 COOTBETCTBYIOLLMX
MnaTeXxHblX NOpPYYEHUI MOTYT NPUMEHATLCA
[OMNONHUTENbHbIE OrpAHHYEHUA. [JONONHUTENBHYIO
MHPOPMALMIO O PYHKLMAX U YCnyrax,
npeaocTaenaembix Yepes cuctemy InsideBusiness Portal,
MOXHO Mony4YnThb B 6aHke ING.

1.5 CBOAHble MnaTeXxHble NopydyeHus, CO3A4aHHbIe Yepes
Apyruve KaHanbl 1 nepeadHHble B CUCTEMY
InsideBusiness Portal Ha yTBepxaeHUe,
06pabaTbIBaloTCA TAK Xe, Kak M CBOAHbIE NIATEXHble
NMopy4yeHus, co3gaHHble B cucTeme InsideBusiness Portal.
YTBEpPXAEHWE BbINONHASTCA HA YpoBHe pymnnoebIx
NAATEXHbIX NopyyeHui. MHpopmaums o MaaTexHsIx
NopY4eHUsaX, CO3AAHHbIX Yepes apyrie Kanasbl ING ¢

N

nepefaHHbIx B cuctemy InsideBusiness Portal Ha
yTBepXAeHHWe, [OCTYMHA TONbKO Ha YpOoBHe pynnoBbIx
NAATEXHbIX MOPYYEHWH, HO He HO YPOBHE OTAEeNbHbIX
[11aTeXHbIX MOpYYeHU.

Ecnu InsideBusiness Portal ncnons3yetcs B uenax
COBepLUeHHWA NIaTexa 1 NpeoCTaBIEHNA OTHETHOCTH,
naaTeXxxHoe nopyyeHue, NpeHasHayeHHoe K
BbIMNOJIHEHWIO B KOHKPETHYIO AATY W/IK B KOHLE
onpefeneHHoro nepruoad, MoXxeT bbiTb 0TO3BAHO B
InsideBusiness Portal ao koHua Paboyero gHs,
npeALecTBYIOLLEro JHIO OTNPABKK CTOPOHHEMY
MOCTABLLMKY Ycnyr.

Bornpeku nonoxexuto Ycnosui ncnons3osaxma ING
Wholesale Banking 1nu niobomy nogobHomy
MOJIOXEHMIO B KOKOM-NTMOO ApYroM COOTBETCTBYIOLLEM
JlokymeHTe 06 06CNYKMBAHWMM KACATENBHO NAATEXHBIX
ycayr, koTopoe npegycmatpusaeT, 4to Otaenenue ING
nepeHanpasnseT PacnopsXeH1sa COOTBETCTBYOLLEMY
CTOPOHHEMY MOCTABLLMKY YCAYr NOcsie X NoNYyyeHus,
OtgeneHue ING nepeHanpasnseT PacnopsxeH1s
CTOPOHHEW MJIATEXHOW CUCTEMe, OTBEYAIOLEN 3a UX
BbIMNOSHEHKWe, B Paboumit AeHb, YkasaHHbIN KnMeHTom 1
(vnu) Nonb3oBaTtenem, A5 UX BbINOHEHHUA.

B cnepytowmx Otaenenmsax ING B OTHOLLIEHMM
InsideBusiness Portal npumeHstoTcs ocobble ycnosus
AJ17 KOHKPETHbIX CTPAH. 3T 0cobble Ycrosums,
30BMCALLME OT CTPAHbI, UMEIOT NPEUMYLLECTBEHHYIO
CWY NO CPABHEHMIO C 0BLLMMK YCIIOBUAMMU:

a ING Bank N.V., pobo¢ka zahrani¢nej banky (dunnman
B bpaTtncnase)

i.  Cnoso «cTonMubI» B NYHKTe 14.2.b HacToAWwmMX
Ycnosun ygansercs.

ii.  Jliobble cnopsbl, NpeTeH3NnK UM KOHPIKKTBI,
BO3HMKAIOLLME B CBA3W C YCNYron, Moryt bbb
yperynmpoBaHbl apbUTPAKHLIM CYAOM Ha
OCHOBAHWK AKTa 244/2002 06 apBUTPAXKHBIX
pa3bupaTenbCTBAX C Y4eTOM U3MEHEHUH
(nanee — «AkT 06 ApOUTPAXHBIX
pa3bupaTenscTBax»), ToNbko ecnu ING m
KAnWeHT 3aKN04nIM MMCbMeHHOe apbuTpaxHoe
cornaueHue (ecn B Akte 06 apbUTPaXKHbIX
pasbupaTenbCTBAX He YKA3aHO MHOeE).
ApbuTpaxHoe cornaiieHne JomMKHO
COOTBETCTBOBATL TPEOOBAHMAM,

YcnoBus MCNonb3oBaHua kaHana ING 202305
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YCTAHOBIEHHbLIM B AKTE 06 ApOUTPAXHbIX
pa3bupaTensCTBaAX. BelHeceHHOe
apbUTPaXKHOE peLleHne He NepecMaTpuBaeTCA
no AkTY 06 apbUTpaXHbIX pa3brpaTensCTBAX U
B/IMAET HA CTOPOHbI APOUTPAXHOrO
pa3bupaTensbCTBA TAKMM e 06pa3oM, KaK K
OKOHYaTeNbHOE peLleHne CYAa.

Jliobble cnopsl, NPeTEeH3KUU WK KOHPIIUKTBI,
BO3HWKAIOLLME B CBA3W C YCIYror, MoryT BbiThb
paspeLLeHbl BO BHeCYAebHOM nopsaake ¢
MOMOLLbIO MpoLeAYpbl NOCpeaHUYecTBa
cornacHo Akty 420/2004 o nocpeaHHyecTBe €
y4yeToM M3MeHeHWM (aanee — «AKT 0
nocpeaHuyecTse»), Tonbko ecnu ING 1 Knuent
30KJTOUYKUIU MMCbMEHHOE CornalleHne 06
yperysMpoBaH1Kn Cnopa ¢ MOMOLLbHO
nocpeAHUYecTBa CorfacHo AKTY o
nocpeaHuyectse. llocpeHNYeCcTBO He
3anpewaet ING unu KnveHTy Bo36yauTs geno
B CyZe UK MHULMMPOBATL APOUTPAXHOE
pa3bupaTenscTBo. [ocpeaHUUECTBO MOXET
NpUBECTM K COrNALLEHMIO MEXAY CTOPOHAMM,
MMeloLLIEMY IOPUANYECKYIO CUNY.

KnueHT NpsAMO NpU3HAET W COMNALLIAETCS, YTO
B3anumogencteme mexay ING 1 KnueHtom
NnocpeAcTBOM NPUMEHUMbIX POPM U3MEHEHHMSA
KaHana byaeT ocyLLecTBAATLCA HA
QHITMMCKOM A3bIKE.

pa3peLleHns CropoB U MOXET YBELOMUTL
KOMMETEHTHbIE OPraHbl, KaK 3TO
NpefycMOTPEHO MECTHBIM 30KOHOAATENIbCTBOM
W NoApobBHO OMMCAHO Ha cavTe

iii. B oTHOwWeHKu InsideBusiness Portal cTopoHbl

NOATBEPXAAIOT, UTO OHW MPOAHASTM3MPOBASU U
COrnacoBaan NYyTem NeperoBopoB BCe
NOJSIOXEHUS HACTOALWMX YCIOBUH B
COOTBETCTBMK CO CBOMMM TPebOBAHUAMM U
LeNIAMM, 1, CNefJOBATENbHO, MOSIOXKEHUA
IPaXXAAHCKOro KoAekcd PYMbIHUM O THNOBOM
AOrOBOPe, TUMOBbIX M HECTAHAAPTHBIX CTATbAX
HenpuMeHUMbI. Kaxaaa CTOpoHa MMend Npaso
NPeAnoX1Tb MOMPABKK M C MOMHbIM
0CO3HAHWEM MPUHUMAET OKOHYATESbHbIE
MOJIOXEHWA HACTOALLMX YCNOBKIM B pe3ynbTaTe
ycreLHbIX MeperoBopoB Mexay CTOPOHAMM.

B oTHOLWeHWM MPOAYKTOB W/Mnn ycnyr KnneHT
MOXeT OPOPMUTL ST OTNPABMTH 3AMPOChI
00CNYXMBAHUSA B 3NIEKTPOHHOM dopMme,
HAMpMMep B KA4eCTBe NMPUIOXEHNA K
30perMcTpupoBaHHOMY 3anpocy
06CNYXKMBAHKSA, UITU MOXET OTMPABUTH
pacnopsxexus, GopMbl UNK Apyrue
AOKYMEHTbI ANA IOPUAUYECKHUX OKTOB B
NMMCbMeHHOM 1nn bonee ctporow popme. B

b ®unnan ING Bank N.V. B bByxapecrte 3TOM C/lyyae cooTBeTCTBYHOLLEe

i. B ponosiHeHWe K NYHKTY 2 «[pUMeHUMble PACMOPSAXeHWE CYUTAETCA HAASIEXALLMM
YCJI0BUA» HACTOALMX YCNOBKWH, NOSIOXKEHUA 0bpasom goctasneHHbIM B ING B MOMEHT
OCHOBHOrO cornawenuns ING o nnaTexHbIx AOCTUBKM 31€KTPOHHOIO pacrnopskeHuns B ING
ycnyrax, npUMeHumMbIx K KnneHTy («Ycnosus yepes COOTBETCTBYHOLLMIA KAHAS, KAK Bbin0
ncnonb3oBaHua Wholesale Banking» wnw, B paHee COrnacoBAHO W/WNK NPeAOCTABIEHO
30BMCMMOCTH OT 06CTOATENLCTB, «ObLme OTneneHueMm ING. ING ocTasnseT 3a coboi
MOMOXEHWA U YCNIOBUA ANA IOPUANYECKMX NNLY NpaBO NPUOCTAHOBUTL/MPEKPATUTL MPUHATHE
W ApYrux opraHmsaumin» eunmana ING Bank TAKMX NepeAaBaeMbIX JOKYMeHTOB B ntoboe
N.V. B byxapecte BmecTe ¢ BpeMsa Nytem OTNpaBKKW NPOCTOro
COOTBETCTBYIOLLIMMU NMPUIOKEHUAMMK), nMMCbMeHHOro ysegomnerusa Knunerty. Bo
MPW3HAHHBIE U MPUHATBIE KIIMEHTOM € AaThl n36exaHWe COMHeHW 3anpoc 06CAYxXMBAHKUSA /
OTKPbITUS cYeTd / NPUMEHEHUSA LENOBbIX pacrnopsxeHue / LOKYMEHT No-npexHemy
OTHOLUEHWH, C Y4eTOM U3MEHEHWI U BOJIKHBI COOTBETCTBOBATL COMIALLEHHIO O
LOMOJSTHEHUI, KOTOPbIE MOTYT BHOCUTBLCA NPUMEHMMOM NPOAYKTE MU/UNK ycnyre, K
BPEMSA OT BPEMEHH, TAKXKE MPUMEHSAIOTCSA K KOTOpPbIM OHW OTHOCATCS, YTODbI ObITH
CTOPOHOM B OTHOLLEHMWK NtobbIX BONPOCOB, He NPUHATLIMKW M 0B6PABOTAHHBIMK
perynnpyemsbix B ABHOM popMe HACTOALLMUM cootBeTcTBYOWMM OTAeneHneM ING.
JAOKYMeHTOM. B criyuae pacxoxaeHuin mexay ®unman ING Bank N.V. B JlaHcn/XKeHese
OCHOBHbIM COFNIALLIEHUEM W MOSNOXEHWUAMM i.  Onpeaenenue Pabouero AHA B nyHkTe 1.1
HACTOALLMX YCIOBUM MCNOSIb30BAHUA KAHAA Ycnosuit 3amMeHseTca cnefyioliMM TEKCTOM:
ING NONOXEHWA HACTOALLMX YCIIOBHHIA «[leHb (3a uckioyermem cyoboTel 1
MCTONb30BAHUS KaHand ING vMeloT BOCerceHbﬂ),“B KOTOpbIH 6AHKK XKeHeBbl 1

Litopuxa (LLseruapura) oTKpbITbI 411

N MPENMYLLECTBEHRYIO CNTY. BbIMOSIHEHWA OCHOBHbIX OMEPALnii».

ii. B aonosiHeHWe K MONOXeHWUAM NYHKTA 14.2 B i.  Onpeaenenue MepcoHAnbHbIX AGHHBIX B
LienIAxX paspeLLeHns BO3MOXHbIX cropoB ¢ ING B YHKTe 1.1 YCNOBMPt 3aMEHAETCH CleAYIoLLIMM
OTHOLLUEHWU NNATEXHOM Yycnyru KnMeHT MoxeT TekcToMm: «Jliobas nHdbopmaums, KoTopas
npuberHyTs k BHecyaebHLIM npoLeaypam MOXEeT BbITb CBA3AHA C UAEHTUPULIMPOBAHHbLIM

N J
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WU UAEHTUPULIMPYEMBIM GUINUECKUM UK
IOPUAMYECKUM JTIULLOM NPAMO USTU KOCBEHHO, B
OTAENbHOCTH M B COYETAHUK C APYrow
nHbopMaumemn».

B gononHeHue Kk nyHkTam 11 1 12 Ycnosui

KnWeHT oT cBOEro MMeHU U B MOAXOAALLMX

CNY4asx oT uMeHu MNonb3oBarenei, CBOMUX

npeacTaBuTenem, kLMOHEPOB U

H6eHepHLMapHBIX COBCTBEHHMKOB:

- NPOVHGOPMUPYET BbILLEYMOMAHYTHIX WL,
0 COOTBETCTBYIOLLEM 3AABNEHNUM O
KOHPUAEHLMANBHOCTH, NPeAoCTABNASA
JAHHble 06 3TUX NULAX;

- ABHbIM 06PA30M JOET CBOE COrnacue Ha
06paboTky, packpeiThe 1 nepeaady
nto6bIx MepcoHanbHbIX AAHHbBIX 1
MHOOPMALMK, HO KOTOPbIE
pACnNpoCTPAHAIOTCA YCNOBMA HAHKOBCKOW
TAWHbI, KOHOUAEHLMANBHOCTH UK
3ALMTbI AAHHBIX;

- ocBoboxpaaeTt Otaenenue ING ot
cobnofeHUs NpUHLMNOB BAHKOBCKOWM
TAWHbI, KOHOUAEHLMANBHOCTH U 3ALLUMTI
AAHHBIX;

- paet Otpenenuio ING npaso
NpeAoCTABNEHWA AOCTYNA U/MNK
BPEMEHHOW nepefayu AOCTYna K
MepcoHanbHbIM AAHHBIM W MHGOPMALMK
(ans panbHenwen 06paboTkM, XpaHeHus,
nepeaayu 1 NpoBeAEHWA KOHCYNbTALMM)
6aHky ING n/mnun TpeTbrMM NMLaM B
LLIBeriLapuu 1am 3a pybexxom B TOM
CTerneHu, B KOTOPOK Takas nepeaadd
HeobXxoanMa, xenaTesnbHa Ans
NpeaoCTABAEHUs YCIYr UK CONYTCTBYET
WX NPeAOoCTABNEHUIO, U ANA NobbIX Lenew,
YMOMSAHYTbIX B HOCTOALLMX YCIIOBUAX WK
B COOTBETCTBYIOLLIEM 30ABIEHUH O
KOHOUAEHLMANBHOCTH;

- Kpome Toro, KnneHT npu3HaeT U
COrNALLAETCS, YTO BCE CTOPOHBI,
HAMPAMYIO UM KOCBEHHO CBA3AHHbIE C
npeaocTaBaeHnem Ycnyr, MOryt XpaHuTb,
0bpabaTbiBaTh M/MNKM NepeaaeaTb TAKYO
MHOOPMALMIO TPETBMUM NULLAM, BKOYAS
MEeCTHble 1 3apybexHble perynupytoLme
OPraHbl ¥ OPraHbl BAACTHU.

®unuan ING Bank N.V. B Munaxe

CnoBa «CToNMLbI TOM CTPAHSI,
30KOHOAATeNbCTBO KOTOPOK perynupyet
npepoctasneHye KaHana ING B COOTBETCTBUH
€ NYHKTOM 14.1» B NyHKTe 14.2.b Ycnosui
AOJSIKHbI ObITb 3aMeHeHbl CI0BAMK «MUNaHa,
UTanusa».

B gononHeHwue k NyHKTY 14.2 YcnosuK, ecnu
KnueHT He ynosneTBOpeH pe3ysibTaToM
MOAAYM XANobbl MM He NOAYYKN OTBET B
TeyeHue 30 gHel, OH MOXET Npu YCnoBmK
cobsiofeHMA COOTBETCTBYOLLMX TpebOBAHMI
noaaTh xanoby apbuTpy no 6AHKOBCKUM M

durHaHcoBbIM BonpocaM (ABF) B COOTBETCTBMM
C MPABWJIOMM, MPUBEAEHHBIMK HA CaMTe
www.arbitrobancariofinanziario.it. Mpoueaypa
ABF nosmkHa ocBoboxaath KnveHTa ot
npoueayp nocpeHUYecTsd, KK YyxasaHo
HWXe. B uenax paspelueHus Bo BHeCcynebHoM
nopsagake nobbix CNOPOB, BO3HUKAIOLLMX B
CBf13W C AOHHbIM COrNALLEHUEM, U B
COOTBETCTBMM C 06A3ATENLCTBOM MO
3akoHofaTensHoMy Aekpety 28/2010 ¢
y4yeToM U3MeHeHWH cornacHo 3akoHy 98/2013
KnueHT 1 ING Moryt o6patuTbea 3a NOMOLLbIO
B Conciliatore Bancario Finanziario
(accoumaumio anbTepHATUBHOMO
yperynuposaxus cnopos). lNpasuna
OTHOCHTENbHO B3aumoaencTama ¢ Conciliatore
Bancario Finanziario Mo)xHO HAMTKW Ha canTe
www.Conciliatorebancario.it nnun ysHats B
APYroM 30perMcTpMpOBAHHOM YUpexaeHny,
0f06peHHOM MUHUCTEPCTBOM IOCTULIMK U
Cneumanu3mpyroLemca Ha 6aHKOBCKOM 1
durHaHcoBoW cdepe.

®unuan ING Bank N.V. B Mpare

JaHHble ocobble YcnoBus Ana KOHKPETHOWM
CTPOHbI PACMPOCTPAHAIOTCA TAKXE HA BCE
Kanansl u Yenyru ING, koTopele (Mam focTyn K
KOTOpbIM) NpegocTaensATca pununanom ING
Bank N.V. B lNpare nocpeacteom InsideBusiness
Portal. Ecnu cTOpOHbI He AOroBOpUIIMCL 06
WHOM, Ha Ycnyru, npeaocTaBnsemMble
nocpegncTeom noptana InsideBusiness Portal,
pacnpoCTpaHAOTCA YCI0BUA UCMOSb30BAHKSA
ING Wholesale Banking.

Jatoi ncnonHeHua MNnaTexHoOro NopyyeHns
He MOXeT BbITb AATA, HACTYNAOLLAA NO3AHee
yeM yepes 90 AHeM C MOMEHTA MoJiyyeHns
Takoro nopyyenus Otgenenmem ING B Hexuu.
[MyHKT 6.5 Ycnosui yaanaeTca U 3ameHAeTCA
HOBbIM MYHKTOM 6.5: «JIMYHOCTb KAXKAOrO
Monb3oBaTena omkHa bbiTb MpoBepeHa (a
MMEHHO C NMOMOLLbIO AEeNCTBUTENIbHOMO
AOKYMEHTA, YAOCTOBEPAIOLLEro JIMUHOCTb) B
COOTBETCTBMK C TPEOOBAHUAMM YELLCKOro
30KOHOAATENbCTBA A0 TOro, KAaK AAHHbLIW
Monb3oBaTeNb NOAYUMT AOCTYM K KAKOMY-IM60
KaHany ING 1 cMOXeT MCNoJb30BATL €ro UK
BbIMOJIHATbL KAKWe-TMO0 AENCTBUA OT UMEHM
KnneHTa B oTHOLEHMK Kakoro-nnbo KaHana
ING. KnuneHT, eciv npuMeHnmo, 06a3aH
MpOBEPWTL M MOATBEPAMTL 06pa3seL| NoANMcH
kaxxgoro Monb3oeaTens. KnneHT 06a3aH, ecnu
3T0 ykasaHo 6aHkoM ING, npegocTasmTb ING
OPUTMHAN MM 3A0BEPEHHYIO KOMUIO
COOTBETCTBYIOLL|EN JOBEPEHHOCTH UK Nobble
ApYrve AoKA3ATeNbCTBA UK AHHbIEY.

B nyHkTe 14.2(b) Ycnosuit cnosa «cynos
CTOMNMLbI TOW CTPAHBbI, 30KOHOAATENbCTBO
KOTOpOW perynupyeT npefoctasfieHume Ycnyru
B COOTBETCTBWM C MYHKTOM 14.1» ynanaorca 1
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30MEHAI0TCA C/IOBAMK KOKPYXKHOrO CYAa
paroHa Mpara 9 namM MyHnUMnanbHOro Cyad B
Mpare, Yewckasa Pecnybnuvka, B nepeyto
ouepesb».

V. KJKWeHT HaCTOALMM NpU3HAET K cornaliaeTcs,
yTo [lokymeHTbl 06 06CIYXKMBAHMK, YCNYru
n/vnu nobas apyraa nHdopmaums,
OTHOCALLAACA K YCnyram, MoxeT
NpeAoCTABNAATLCA MK BbITb AOCTYMHA TONLKO
HO AHTTIMMCKOM A3bIKE.

Vi.  KnaneHT HacToALWMM NpAMO COrNaLlaeTcs C
NONOXEHUAMK, NPefYCMOTPEHHbLIMU MYHKTAMM
3.4 (ING He HeceT OTBETCTBEHHOCTH B Cnyyae
yTpatbl v (M) NoBpexaeHUsa Kakor-nmMbo
cuctemsl), 4.1.(g) (6esonacHocTb CpeacTea
asTopwu3auum), 4.1.(h)(i) (KnneHT ysegomnsaet
ING B cnyyae ytpatbl / Kpaxu /
HEeCAHKLMOHMPOBAHHOMO UCMOb30BAHKA
CpeacTtBa aBTOpM3ALMM), 4.2 (BnokMpoBaHKWE
CpeacTea aBTOopU3aumMK), 6.4 (M3MeHeHWe
[OBEPEeHHOCTH), 8 (OTBETCTBEHHOCTL), 9.1.(e)
(npaso ING pactoprHyts Zloroeop), 9.1.(f)
(nocneactsua pactopxeHus), 10 (nepeaaua
npae 1 o6asaHHocTew), 11 (obpaboTka
nHbopmaLmm 1 baHkosckas TanHa), 12
(30LWKMTa NEPCOHANbHbIX AAHHBIX), 13.3 (MpaBo
ING ncnonb3oBats cybnogpaaumkos) u 14
(Mp1MeHKMOoe NpaBo K1 CMOPbI) HACTOALLMX
YCNoBKWH, a TaKXe NOAOXKEHUAMU 0CODbIX
YCNOBWI 418 KOHKPETHOW CTPAHbI B
OTHOLLEHUK Kakoro-n1bo Kanana ING,
npegoctaenerHHoro ¢unmanom ING Bank N.V. B
[Mpare, npeaycmoTpeHHbiMK [punoxerHnem 1
«[lonoXxeHns KacaTeslbHO KOHKPETHBbIX
KAHASIOB» K HACTOALLMM YCNOBHUAM.

Vii.  KnueHT MoXeT 0pOpMUTb MM OTNPABUTL
3anNpocChl 06CAYNKMBAHUA B OTHOLLIEHWH
NPOAYKTOB WU/ YCYr B 371€KTPOHHOM
dopme, HaNpUMeEp B KAYECTBE MPUTOXKEHHA K
30perncTpupoBAHHOMY 3aMpocy
06CNYXMBAHMSA, UM OTNPABUTH
PACMOPSXEHWUA ANA IOPUAUYECKMX AKTOB B
NMUCbMEHHOW WK bonee cTporon popme. B
3TOM C/lyyae COOTBeTCTBYIOLLIEe
pacrnopsxeHue byaeT CUMTATLCA
HOANEXALLMM 06pa30M AOCTABMEHHbLIM ipYroi
CTOPOHE B MOMEHT A0CTABKW 311eKTPOHHOM
KOMWK AAHHOMO paCMopsXeHWs ApYrom
CTOPOHe Yepes COOTBETCTBYOLWMIA KaHan.

MHT Baxk (EBPA3MA) AO

i PykoBoacTBo nonb3oBatens no InsideBusiness,
nybamMKyemoe BpeMa OT BPEMEHW KOMMNAHWEN
MHI BAHK (EBPA3MA) AO (nanee —
PykosoacTBo ana Poccuu), — 310 CNyKebHbIv
[OKYMEHT, KOTOpPbIM NpUMEHAeTCA B
OTHOLLEHUAX MeXAY KTMEHTOM U KOMMAHWEN
WHI baxk (EBPA3NA) AO B cBA3K C
InsideBusiness.

i. Onpepenenue Pabouero aHsA B NnyHkTe 1.1
YcnoBuii 3aMeHAeTCa ClieAytoLMM: «ieHb,
ABAALLMICA paBOYMM COrNACHO POCCHMMCKOMY

TPYLOBOMY 30KOHOAATENILCTBY C Y4eTOM
BO3MOXHbIX M3MeHeHWH rpaduka
NPA34HUYHBIX AHEW [IpaBUTENbCTBOM
Poccuitckon Gepepavmn».

ii. BnyHkTe 2.1(c) YCNoBMIM CNOBO «AHTMACKHUIA»
30MEHAETCA C/IOBOM «PYCCKUM».

iv. B nyHkT 2.2(b) YcnoBuit BHOCKTCA cneaytollee
M3MEHeHHWe: Nocsie CNOB KBHOCUTL MOMPABKU B
HacTosALMe YcnoBus» AobaBNAOTCA CNOBA €M
PykosogacTso ana Poccum».

v. B nyHkT 6.4 Ycnosuit BHoCUTCA cnefytoLlee
M3MeHeHMWe: NoC/e C/I0B «CPOK AeNCTBUA
100 neT» gobasnatoTcA cnosa «(mnu 1 rog ans
[lOBEpPEHHOCTEWN, KOTopble perynupytoTca
POCCHMCKMM MPABOM)».

vi.  TIYyHKT 6.5 YCoBMI He pacnpoCTpaHAETCA HA
cuctemy InsideBusiness Portal.

vii.  MyHkT 14.2(b) Ycnosui 3ameHseTca
cnefytoLmm TekcTom: «Bce cropsl,
BO3HMKAOLLME B CBA3N C [loroBOpOM,
NOAJIeXAT OKOHYATENbHOMY YperyanpoBaHmio
MCKIIOYMTENBHO COrnacHo PernameHTy
MexAyHapoAHOro KOMMEpPYEeCKoro
apbuTpaxkHoro cyaa npy Toproeo-
NpoMbILWIEHHOW nanarte Poccumckon
®epepauuu. ApbUTpaxkHoe pa3brpaTensCcTBo
BELETCA HA PYCCKOM fA3blKe.

ING Bank, dpvnman ING-DiBa AG.

YcnoBwus, U3N0XeHHble B YCTOBUAX UCMOMb30BAHUA

kanana ING, u cnegytoLme AONOSIHUTENbHbIE

MOMOXEHWA MPUMEHAIOTCA K Ycnyram,

npepoctasnaembiM ING Bank, punmanom ING-DiBa

AG B/13 F'epmaHuu. Jliobble ccbiki Ha ING wnu

Otpenenue ING B HOCTOALLEM NIAHE AOIKHbI

pACCMATPUBATLCA KAK cCbikK Ha ING Bank, dununan

ING-DiBa AG, ecni1 KOHTEKCT He TpebyeT MHOrO.

ING Bank, dvnunan ING-DiBa AG, ¢

3apernucTpupoBaHHbIM agpecom Hamburger Allee 1,

60486 Frankfurt am Main, Frepmanusa. ING Bank,

¢unnman ING-DiBa AG, 3aperncTpMpoBaH B

COOTBETCTBMM C KOMMEPYECKUM PEECTPOM

mecTHoro cyaa ®paHkdypTa-Ha-MariHe, HRB 7727,

W NOANEXHWT HAA30PY CO CTOPOHbI EBpONnerickoro

LeHTpanbHoro 6aHka, Sonnemannstralle 20, 60314

Frankfurt am Main 1 Bundesanstalt fur

Finanzdienstleistungsaufsicht, Graurheindorfer

Str.108, 53117 Bonn.

i.  TyYHKT 7.2 YCNIOBWH, CBA3AHHLIN C
B30MMO3A4YeTOM, YAEPXXAHWEM W 3a4eTOM
BCTPEYHbIX TpeOOBAHMI B OTHOLLIEHWH
NAAaTeXeN, 3aMeHAETCA CNeAYIoLLMM TEKCTOM:
«Bce nnaTexu, KOTopble AOMKHbI ObITh
npoussezeHsl B HeMelkoe OTfenerne ING B
COOTBETCTBMM C JlokymeHTaMu 06
0B6CNYXMBAHUK, JOSKHBI BbITb PACCUUTAHBI U
npov3BeAeHbl 63 B3aMMO3a4eTOB UK 304eTOB
BCTpeUHbIX TpeboBAHMM (M Be3 KakMx-nnbo
BbIYETOB), 3a UCKITHOUEHWEM MPETEH3UH
KnueHTa, noaTBepXAEHHbIX CYLOM,
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MOArOTOBJIEHHbIX K PELLEHUIO UK
ABNAOLLMXCA HEOCNOPUMbIMU ANa ING».
[TepBoe npeanoxeHue nyHkta 9.1e Ycnosui B
OTHOLUEHWW PACTOPXKEHWUA UITK
NpUOCTaHOBNEHUA fencTBKA CornalleHnn
3aMeHsAeTCA CneayoLWwnm:

«KnneHT 1 ING nmetoT NpaBo pacToprHyTthb
CornalleHune no YsBaxM1TENbLHON NPUUUHE C
HemMe[/1eHHbIM BCTYMIEHWUEM U3MEHEHWI B
cnny. ING B 4acTHOCTH UMeeT Npaso
pactoprHytb CornallieHne unn NnpekpaTuTb
WM NPUOCTAHOBKTL ENCTBHE NtoHoH
KOHKPETHOM YCyru ¢ HemeasieHHbIM
BCTYMNSEHWEM U3MEHEHWH B c1ny K be3
0053aHHOCTK ynnaTsl yLiepba nau noboi
APYromn KomMneHcaumm.»

[ns aaHHbIX Ycnosui rpybas HebpexHocTb
(grobe Fahrldssigkeit) ING o3HauaeT ocobeHHo
cepbe3Hoe HapylUeHWe Npasu Hagnexallen
NpoBepPKK U HecobnogeHne mep
npegpocTopoxHocTH (verkehrsubliche Sorgfalt),
Korga npocTemLumne, o4eBUaHbIE COOBpaKEHNA
OMYCKAIOTCA UK UTHOPUPYIOTCA U He
y4MTbIBAETCA TO, UTO B ;AHHOM CJlyyae
NPUXOAWUT HA YM abCONOTHO BCEMY.

Cnosa «M3MeHeHWA TAaKMX pacxofoB U
KOMWUCCHMOHHBIX BO3HAMPAXAEHWIA MOTYT BbiTb
BHeCeHbl C HeMeASIeHHbIM BCTYM/IEHWEM B CUY
1 6e3 NpeaBAPUTENLHOIO YBEAOMAEHHUAY»
NMyHKTa 7.1 YcnoBmi B OTHOLLIEHWH
KOMMWCCHOHHbIX BO3HAMPAXAEHWI U pACXOL0B
yaanaTcs, U cnegytoLlee byaeT BKIIIOYEHO B
KayecTse HOBOro NMOANYHKTA NYHKTA 7
Ycnosui:

«M3mMeHeHun B nnate 3a 6AHKOBCKME YCnyry,
KOTOPbIMK KIIMEHT 06bIYHO M MOCTOAHHO
NMonb3yeTcsa B pAMKAX [eS10BbIX OTHOLLEHWH C
ING (Hanpumep, ynpaeneH1e cHeTaMm 1
noptdenem), byayt npesnoxeHsl KNneHTy He
no3fHee YeMm 3a [BA MecALd A0 BCTYMIEHHUA B
CUNY YCnoBUW.

KnneHT MMeeT NpaBo BbIPA3UTL CBOE
Hecornacue [jo npefnoaaraeMon AaTbl
BCTYMNNEHUA U3MEHEHWSA B CMNY. B NpoTHBHOM
c/lyyae M3MeHeHue BCTYMNaeT B CU1Y HAYUHAA
C NpeAnofiaraeMon AaTsbl BCTYTMIEHWA B CUITY.
ING 06s3yeTcs B ABHOWM GopMe NpuBeUb
BHUMAHKWe KnneHTa K 3TOMY NOCNeACTBHIO B
CBOEM MnpefnoXxeHun. KnnmeHT umeeT nNpaso
He3aMe/InTeNlbHO paCTOPrHYTh
cooTteeTcTBYtoLee CornatueHne 6e3 Kakmx-
nnbo 3aTpaT A0 BCTYMNEHWA B CMNY
npeasnaraembix nsmeHeHui. ING obsasyetca B
ABHOM popMe MprBeYb BHUMAHKE KnrMeHTa K
AAHHOMY NpABY HA pACTOPXEHHWE B CBOEM
npeanoxexuu. Ecnun KnueHt pactopryet
Cornawenue, k CornatueHuio He byayt
MPUMEHATLCA AOMONHUTENbHbIE COOPbIY.
CnepytoLime NonoxeH1s NpUMEHSIOTCA B
JornosiHeHune K NyHkTY 11 Ycnosui B KayecTtse
HOBbIX NonoxexHnn 11.3-11.6.

11.3. baHkoBCcKaa TamHa

O6a3aHHOCTbIO ING ABNAETCA COXPAHEHHE
KOHOUAEHLMANBHOCTH B OTHOLLEHWK NoDbIX
$aKTOB, CBA3AHHbIX C KIMEHTOM, M OLIEHOK, O
KOTOpbIX MOXET bbITb 13BeCTHO ING
(6aHkosckas TarHa). ING MoxeT packpbIBATb
nHbopMaLmio, OTHOCALLYIOCA K KnneHTy,
TOMBKO B TOM C/lyyae, eciv 3To Tpebyertcs no
30KOHY, ec/iv KfIMeHT Aan Ha 3TO coriacue uiu
ecny 6aHk ING ynonHoMoueH packpbITh
nHbopmaumio o 6aHKOBCKWE onepaLmsax.

11.4. PackpbiTe MHGOpMALMK O HAHKOBCKMX
onepaumax

Jloboe packpbiThe MHGopMaLn 0 BAHKOBCKMX
onepaumMax Ha OCHOBAHWM 3aMpoca OT TpeTbewn
CTOPOHbI (He aABnAtoLwenca YacTbio ING) o
BbIMKCKe MO BAHKOBCKMM OMEPALMAM KITMEHTOB
(Bankauskunft) npeaycmaTprBaeT BbINKCKK U
KOMMeHTapuu obLLero xapakTepd,
KacaroLnecs 3SKOHOMUYECKOro COCTOAHMSA,
KpeAWTOCMOCOBHOCTHM M NIATEXEeCNOCOOHOCTH
KnueHTa; He pasrnawwaeTca MHGopMaLms o
CYMMAX OCTATKOB HA cYeTax, cbeperaTenbHbIx
Aeno3nTax, rapaHTURHLIX Aeno3nTax 1iu
Mo6bIX APYrnx aKTUBAX, MOPYHeHHbIX ING, u
0 CYMMQX, BbIMUCAHHbIX HO OCHOBOHWH
KpeAMTHOrO YdpexaeHus.

11.5. Ycrnosua ans packpuiTUa
nHbopmaumm 0 6BAHKOBCKMX OnepaLmax

ING meeT Npaso packpbIBATb MHGOPMALIMIO O
HAHKOBCKMX OMepaLmax, KAcatoLmMxcs
IOPUAMYECKMX MWL, U NpefnpUHUMaTenen,
30perMcTpUpPOBAHHBIX B KOMMEPYECKOM
peecTpe 'epMaHWK, NPK YCIOBKUMK, 4TO 3aMpOC
OTHOCUTCA K X ,eSIOBOM AeATeNbHOCTH. [pH
3ToM ING He packpbiBOET HUKAKOM
nHdopmaumm, ecnm ot KnmeHTa bbiiu
MOMY4eHbl COOTBETCTBYIOLLME PACTIOPANKEHUSA.
CeefieHna 0 HAHKOBCKMX OMepaLmsaXx,
KacaroLwmxcs ApYrux Jiiu, B HaCTHOCTH
YACTHbIX KNWMEeHTOB 1 OpraHn3aLMi, Moryt
6bITb packpbiTbl ING TONbKO B TOM Cyyae,
eC/In COOTBETCTBYIOLLME JIMLA BbIpA3WSIK HA
3TO ABHOE COrNacue, KAk B LLeIoM, TOK U B
WHAWBKUAYANbHOM nopagke. CBeaeHWA o
HAHKOBCKKMX Onepaurax MOryT 6bITb PACKPbITHI
TOJIbKO B TOM CNyyae, eCciu 3arnpalirMsaioLLan
CTOpPOHAa 060CHOBAIA CBOW OMPABAAHHbBIM
WHTepec K 3anpaLlnBaeMomn MHGopMaLmm 1
HeT NPUYKMH NPeAnoiardTh, YTO pacKpbITUE
TAKOM MHGOPMALIMK MOXET MPOTUBOPEUMTL
30KOHHbIM MHTepecam KnneHTa.

11.6. NMonyyatenn nHdopmaumm o 6AHKOBCKMUX
onepaumax

ING 06A3yeTca packpbiBATL CBEAEHUSA O
HAHKOBCKMX ONEepaLmax B COOTBETCTBHM C
NYHKTAMK 11.4 1 11.5 BblLLe TONLKO CBOUM
KSIMEHTAM, 0 TAKXEe APYriM KpeuTHbIM
OpraHMW3aLUMAM B UX COBCTBEHHbIX LIESIAX UK B
LieSIAX UX KITMEHTOBY.
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vi. MyHkT 8.1(a) Ycnosuii B OTHOLLEHMM
OTBETCTBEHHOCTH ING f0SKeH BbITb 3aMeHeH
cnepytowmm: «ObasatenscTea ING no
BO3MELLeHWIO YObITKOB OrpAHUUMBAIOTCS
cneayiowrm obpasom: 3a yuuepb,
NMPUYUHEHHDBIM B pe3yfbTaTe HapyLLEeHKA
CYLLLeCTBEHHbIX A0rOBOPHbIX 06830TeNbCTB,
ING HeceT OTBETCTBEHHOCTb TOJIbKO B pa3mepe
He BblLlle CTAHAAPTHOrO NPOrHO3MPYeMoro
ybbITKA HO MOMEHT 3akntodeHna CornalleHus;
ING He HeceT OTBETCTBEHHOCTH 3d YLLepb,
NMPUUYUHEHHBIN B pe3ysibTATe HApYLLEHWA
HeCcyLLeCTBEHHbIX AOrOBOPHbIX 06A3aTENLCTBEY.

vii.  TTyHKT 8.1(c) YcnoBuit He NpuMeHseTCA.

viii. epsoe npefnoxexue NyHkTa 8.5 Ycnosui B
OTHOLLEHWW FapaHTMK BO3MeLLeHMs yLepba
3aMeHAeTCA cnefyrowmm: «KnmeHT
rapaHTipyeT ING Bo3MeLLeHWe MobbIx
NPAMBIX, KOCBEHHbIX W (MI1) CONYTCTBYHOLLMX
ybbITKOB, ywepba, 3aTpaT W pACX0A0B
(BKJSTIOUAA pACXOfbl MO OMNIATE PUANUHECKHUX
ycnyr), noHeceHHsbIx ING, 3a koTopble
OTBETCTBEHEH KSIMEHT, M BO3HUKLLUKX B
pe3ynbTare cnefytoLlero Uam B CBA3KW Co
cneayiowmm:»

ix. BoTnnume ot nyHkTa 14.2(b) Ycnoswui B
OTHOLUEHWK NpuMeHnmMoro cyaa, OTaenexune
ING B l'epMaHMK 1 KNWEHT HACTOALLMM
6e30roBOpoOYHO MOAUMHAIOTCA
MCKIOYMTENBHOM IOPUCAMKLMK CYAOB
®paHkdypTa-Ha-MaiiHe, lepmanus. ING umeet
Npaeo (ecny 3To paspeLleHo 30KOHOM) HaYdTb
pa3bupaTensCcTBO B APYroM KOMMETEHTHOM
cyge.

h  AO «MHI baHk YkpauHa»

i.  CnoBa «EBpOMNEMCKMM LLeHTPasbHbIM HAHKOM»
B onpegenexHnn Paboyero aHa B nyHkTe 1.1
YCNoBMM HACTOALLMM 3AMEHAIOTCA C/IOBAMM
«HauMOHANbHBIM BAHKOM YKPAWHBI».

ii. OnpeneneHve SNeKTPOHHOM NOAMKUCH B
nyHkTe 1.1 YcnoBuit HEO6X0AMMO U3MEHHMTD,
A06aBKB C10BA «3NEKTPOHHAS MOANMUCH B
COOTBETCTBMM C 30KOHOAATESILCTBOM YKPAWHbI
03HAYOET 31eKTPOHHYIO LUPPOBYIO MOAMMUCHY.

ii. BnyHkTe 2.1(c) YCNOBWIM CNOBO «QHIMMIKCKMUIA»
30MeHAETCA C/IOBOM «YKPAMUHCKUM».

iv. B ponosiHeHue k nyHkTy 12 Ycnosui KnnveHt
3asBJIAET, YTO NOAYYMI cornacue ot
CYOBLEKTOB AAHHbIX, UbKW MEPCOHASTbHbIE
AaHHble npegocTasnstoTca banky ING.

i ®ununan ING Bank N.V. Bo ®paHuum

YcnoBus, M3N10XeHHble B YCII0BMAX UCMOSIb30BAHKSA

kaHana ING, 1 cnepytoLne JonosIHUTENbHbIE

MOJIOXEHUA MPUMEHAIOTCA K YCnyram,

npegoctaenaembiM ING Bank N.V., dunvanom so

®paHumu, Bo/m3 Opanumm. Jliobble ccoinku Ha ING
unm Otaenenue ING B HOCTOALLLEM NAHE AOIKHbI

paccMaTpmBaTLCA Kak ccbliki Ha ING Bank N.V.,

dvnran Bo GpaHUmMK, ECIIU KOHTEKCT He TpebyeT

MHOIO.

N

ING Bank N.V., dpvnuan Bo ®paHumm, ¢
30perucTpupoBaHHbIM agpecom Immeuble Lumiére,
40 Avenue des Terroirs de France, 75012 Paris,
®paHuus, sensetcs dunmanom ING Bank N.V. ¢
30perucTprpoBaHHbIM agpecom Bijlmerdreef 106,
1102 CT, Amsterdam, HugepnaHabl. ING Bank N.V.,
durnman Bo GpaHLMK, 3aperMcTpUpoBaH B peecTpe
Mapwxa Registre du commerce et des sociétés nog
Homepom 791 866 890.

i.  lpepnoxeHue n3 nyHkta 7.1 Ycnosmm —
«M3MEeHeHHs TaKMX pacxofoB U KOMUCCHOHHbIX
BO3HAMPAXAEHWM MOTYT BbITb BHECEHBI C
HemMeANeHHbIM BCTYMNEHWEM B CMNy v 6e3
npeABAPUTENILHOrO YBeJOMAEHUA» —
yaanaeTca v 3ameHseTca cnegyowmnm: «ING
MOXEeT BHOCUTb M3MEHEHMA TAKUX pACXOA0B U
KOMWCCUOHHBIX BO3HAMPAXAEHWI, HOMPABKB
ysegoMieHue 3a Asa Mecaua. CuntaeTtcs, 4to
KnueHT cornacunca c U3MeHeHUeM, eciu
COOTBETCTBYtOLLME YCnyru He Bbinu
npeKpaLLeHbl pacTOpXXeHWeM A0
npeAnonaraemMom AaTbl BCTYMNeHHA
W3MEHeHWA B CMIY MPKU HANUYUK MUCbMEHHOMO
AOKYMeHTa. B Takom cnyyae pactopxeHue
NpoUCXOaMT BecnnaTHo. Ecnun KnueHT pewwnt
pacTtoprHytb Jloroeop, AaHHbIe Ycnyru
NpeKpaLLaloT CBOe [eNCTBHE B AATY
BCTYMNEHNA U3MEHEHHWA B CUNY».

ii.  TlynkT 13.5 Ycnosui HacToAwwmMM yaanaeTcs.

ii. Cneaytowee npeanoxexue MynHkTa 14.2b
Ycnosui Hactoawmm ygansetca: «<ING nmeet
Npaeo (ecny 3To paspeLleHo 30KOHOM) HAUYATb
pa3bupaTensCcTBO B APYroM KOMMETEHTHOM
cyae B ntobow cTpaHe U (MnK) HavaTb
(napannensHble) NPOW3BOACTBA B NM06OM
KOJIMYEeCTBE OPUCAUKLUIAY.

iv.  MonoxeHwus ctaten 1195 NpaxxaaHckoro
Kogekca OpaHLMK He pacnpoCTpaHSAOTCS HA
KnueHTta v ING B OTHOLLEHHH MX
COOTBETCTBYIOLLMX 06A3ATENLCTB N0 KAKOMY-
nmbo foroeopy, U HKX KnuneHT, HK ING He umetoT
NpaBa NOAABATL KAKWe-NM60 NpeTeH3mu no
ctaTbe 1195 MNpaxaaHckoro kogekca OpaHumu.

j  ®unman ING Bank N.V. B Codpun

i.  InsideBusiness Portal npegocTaensaercs
¢unnmanom ING Bank N.V. B Copum. OTHoLEeHMA
mexay Knuerntom v ING KacatenbHO cUCTeMbl
InsideBusiness Portal, B Tom uncne [loroeop,
Ycnoewua 1 ntobble HeJOroBOpHbIE
0653aTeNbCTBA, BO3HWKAIOLLME B CBA3M C
BblLLEYKA3AHHbIM, perynmMpytorca
MCKITIOYUTENBbHO NpasoM bonrapuu.

2 InsideBusiness Payments

2.1 HactoAwmm NYHKT 2 NpUMEHAETCA TOJSIbKO K CUCTeMe
InsideBusiness Payments. KnveHT moxeT
ncnosnb3oBatk InsideBusiness Payments no
f[oroBopeHHocTH ¢ OTaeneHrem ING,
npegocTtaenaowmMm InsideBusiness Payments.
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2.2

2.3

2.4

2.5

2.6

MpW HANMYUK AOTOBOPEHHOCTH U MO Mepe
BO3MOXHOCTH baHk ING obecneunt KnueHty
BO3MOXHOCTb MCMOMb30BATL cMcTeMy InsideBusiness
Payments gna nosiyueHna ycnyr, npeaycMoTpeHHbIX
nyHkToMm 3.1 Ycnosui. Kpome Toro, ING no
[lOrOBOPEHHOCTH NpefocTaBUT KIMEeHTY BO3MOXHOCTb
YTBEPXAATb UK OTKIIOHATL B cucTeMe InsideBusiness
Payments CBoAHble MnaATeXHbIe MOpYYeHUs,
CO3AaHHble Yepes gpyrue KaHans! ING. Moryt
NPUMEHATLCA JOMNOMHUTESNbHbIE OrPAHUYEHUA B
OTHOLLEHWW JAHHOW YC/IYri 1 COOTBETCTBYIOLLMX
naTexHbIx nopyyeHuit. lonosHUTeIbHYIO
MHPOPMALIMIO O PYHKLMAX U YCnyrax,
npefocTasnseMbix Yepes cuctemy InsideBusiness
Payments, MOxHO nonyumnThb B 6aHke ING.

CBofHble NnaTeXHble NOpYYeHHs, CO3AAHHbIE Yepes
Apyrue KaHane! ING 1 nepefiaHHble B cuCTeMYy
InsideBusiness Payments Ha yTBepxaeHue,
06pabaTbIBAOTCA TAK Xe, KaK M CBOAHbIE MAATeXHble
nopyyeHus, Co3aaHHble B cucTeMe InsideBusiness
Payments. YTBepxaeHwe BbINONHAGTCA HA YpOBHE
[PYMNNoBbIX MAATEXHbIX NOpPYYeHUi. MHPopmaums o
MnaTexHsbIx NOPY4EHUAX, CO3AAHHBIX Yepes apyrie
Kanans! ING v nepeaaHHbIx B cucTemy InsideBusiness
Payments Ha yTBepxaeHue, OCTYMHA TOJILKO HA
yposHe CBOLHbIX MNATEXHbIX NOPYUYEHUH, HO He Ha
YpOoBHe oTAesbHbIX [1NaTeXHbIX MOpYYEHHH.

Bonpeku nonoxeHuto Ycnosun ncnonb3osaHua ING
Wholesale Banking nnu niobomy nopobHomy
MOMOXEHHWIO B KAKOM-TMO0 ApYrom COOTBETCTBYIOLLEM
JokymeHTe 06 06CNYKMBAHWMM KACATENBHO
NAATeXHbIX YCyr, KOTopoe npefycMaTpmusaeT, YTo
6aHK ING nepeHanpaensaeT PacnopsxeHus
COOTBETCTBYIOLLEMY CTOPOHHEMY MOCTABLUMKY YCnyr
nocne ux nosyyexus, ING nepeHanpasnaet
PacniopsxeHusa CTOPOHHEWM NIATEXHOW CUCTEMe,
OTBeuatoLLiel 3a UX BbiNONHEHKWe, B Paboumit aeHb,
YKA3aHHbIR KnneHToMm U (unum) Monb3oBatenem Ans Ux
BbINOJTHEHMA.

MnaTexHoe nopyyeHue, NpefHA3HAYEHHOe K
BbIMOSIHEHMIO B KOHKPETHYIO AATY UK B KOHLIE
onpefeneHHoOro Nepuoad, MOXET BblTb OTO3BAHO B
cucteme InsideBusiness Payments fo koHua Paboyero
[HSA, NpeALecTBYIOWEro H0 OTNPABKKW CTOPOHHEN
NATEXHOM CUCTeMe.

Ecnu InsideBusiness Payments npefocrasnsetcs
OtaeneHnem ING B KOHKpPETHOM CTpaHe, ocobble Ans
AAHHOW CTPaHbl ycnosus B nyHkTe 1.8 InsideBusiness
Portal 6yayT npUMeHATLCA C HEOOXOAUMbIMU
M3MEHEeHWAMM, B pe3y/ibTaTe Yero CCbiIKa Ha
InsideBusiness Portal byaet paccmaTpmBaThCA U
TONIKOBATLCA KAK CCbIfKaA HA InsideBusiness Payments.
B Takom cnyuae 3TM ocobble YcoBMs, 3aBUCALLME OT
CTPAHbI, UMEIOT NPEUMYLLECTBEHHYIO CUNY MO
CPABHEHMIO C OBLLMMK YCOBUAMM.

3

3.1

3.2

33

4

4.1

4.2

4.3

InsideBusiness Trade

HacToAwmMM NYHKT 3 NpUMeEHAETCA TOJIbKO K CUCTeMe
InsideBusiness Trade. KnMeHT MOXeT UCMOoJIb30BAThL
InsideBusiness Trade no LOroBOpeHHOCTU C
OtneneHuveM ING, npegocTasnstownm InsideBusiness
Trade.

1o oroBopeHHOCTH 1 Mo Mepe BO3MOXHOCTH ING
obecrneynT KnneHTy BO3MOXHOCTb MCMONb30BAThL
cuctemy InsideBusiness Trade ana nonyyeHms ycayr,
npeaycMOTPEHHbIX NYHKTOM 3.1 YCnoBu1i.
JononHuTensHYto MHGOPMALMIO 0 GYHKLIMAX U
ycnyrax, npeAocTaBiaemMbIx yepes cuctemy
InsideBusiness Trade, MoxHo monyunts Y ING.

B kauecTBe ycnoBua asia 4OCTYNA K cUCTeEMe
InsideBusiness Trade v ee ncnonsb3oBaHMa KnueHT
06A3aH 0b6ecneymnTb NOCTOAHHOE HAMTMUME KAK
MWHUMYM OHOTO GU3MUECKOro ML, HO3HA4YEHHOro
[Monb3oBaTenem, ¢ NOJIHOMOYMAMMK HA3HAYUATL APYTKX
MNonb3oBaTenen.

InsideBusiness Payments CEE

HacToAWwMM NYHKT 4 NpUMEHAETCA TOJIbKO K MeCTHbIM
cantam InsideBusiness Payments ans LieHTpanbHOM w1
BocTouHot EBponbl. KnMeHT MoXeT UCnosib30BadTh
MecTHbIM caiT InsideBusiness Payments ans
LleHTpansHo# 1 BocTouHoM EBporbl 1 MonyvaTth K HAM
[0CTYr MO JOrOBOPEHHOCTU C COOTBETCTBYIOLLIMM
Otpenenunem ING.

Mo OroBOpeHHOCTH 1 Mo Mepe BO3MOXHOCTH ING
obecneynT KnnMeHTy BO3MOXHOCTb MCMOMb30BATH
MecTHbIM caitT InsideBusiness Payments gna
LlenTpansHor 1 BoctouHon EBponbl Ans nonyyeHus
ycnyr, npeAycMoTpeHHbIX NYHKTOM 3.1 YcoBui.
JononHuTensHYo MHGOPMALMIO 0 GYHKLMAX 1
ycnyrax, NpefocTaBnaemblx Yepe3 MecTHble CanThl
InsideBusiness Payments ans LieHTpanbHom n
BocTouHor EBpombl, MOXHO Nony4nTh B 6aHke ING.

B pononHenue k Ycnosuam OTaenenHue ING,
npefocTasfaoLLee COOTBETCTBYIOLLMM KaHAN
InsideBusiness Payments ans LieHTpanbHom n
BocTouHor EBponbl, MOXeT pacToprHyTs [lorosop B
OTHOLLEHWM TAKOrO KAHANA C HeMe1eHHbIM
BCTYMNSIEHMEM paCTOpXeHWa B cuny be3
HeobXxoAMMOCTHM BO3MeLLeHUA yLlepba nnu nioboi
Apyrow KomneHcaumu, ecnun Cuet B Takom OTaeneHnm
ING 6bIn 30KpBIT.

MecTHble canTbl InsideBusiness Payments
ana LeHTtpansHou 1 BoctouHou EBponbl
a [Moptan InsideBusiness Payments gns LieHTpansHom

1 BoctouHon Eeponel B bonrapuu, npegoctaenaembii
¢dunnmanom ING Bank N.V. B Codpum
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i. InsideBusiness Payments ansa LleHTpanbHOM 1

BocTouHown EBponbl B bonrapuu npegoctasnseTtca

dunuanom ING Bank N.V. B Coduru. OTHOLLEHUS
Mexay KnneHToMm u ING kacaTensHo
InsideBusiness Payments gnsa LleHTpanbHOM 1
BoctouHo# EBponsl B bonirapuu, B TOM yncre
Joroeop, Ycnosua 1 ntobble HeAOroBOPHbIE
06430TeNbCTBA, BO3HWUKAIOLLME B CBA3M C
BblLLEYKA3AHHbIM, PerysiMpyroTcs
UCKITIOUYMTENbHO HONTAPCKUM NPABOM.

b Moptan InsideBusiness Payments ans LleHTpansHoM
1 BocTouHowm EBporibl B Yexuu, NnpefocTasnaembli
dunnumanom ING Bank N.V. B Mpare
i. InsideBusiness Payments ans LleHTpanbHOM K

BocTouHon EBponbl B Yexuu npefoctasnaeTca
dunnmanom ING Bank N.V. B Mpare. OTHOLLEHKA
Mexay KnneHTom u ING kacatensHo
InsideBusiness Payments gnsa LleHTpanbHOM 1
BocTouHow EBponbl B Yexuun, B TOM umncne
Jorosop, Ycnosus 1 nobbie HeAOroBopHbIe
06430TeNbCTBA, BO3HWMKAIOLLME B CBA3M C
BbILLEYKA3UHHbIM, Peryanpytorca
UCKTIOUNTESIbHO YeLLCKMMK 3aKOHAMMU.

ii. Ecnu cTopoHbl He LOroBOPUAMCH 06 MHOM, Ha
NAaTeXHble Ycnyru, npefocrasisemslie
nocpefcTeoM noptana InsideBusiness Payments
ana LleHTpansHon 1 BoctouHon EBponbl B Yexun,
pACNPOCTPAHAIOTCA YCN0BKUA MCNOb30BaHKUA ING
Wholesale Banking.

iii. JlaTow ncnonHeHua MNnaTexHoro NnopyyeHmsa He
MOXeT bbITb 4ATA, HACTYNAIOLLAA MO3AHEE YEM
yepes 90 Her C MOMEeHTA NoNY4eHUs TaKoro
nopyueHuns ¢punuanom ING Bank N.V. B Mpare.

iv. MyHKT 6.5 Ycnosui He pacnpocTpaHaeTca Ha
noptan InsideBusiness Payments ans
LleHTpanbHoM 1 BocTtouHow EBporbl B Yexuu.

¢ Moptan InsideBusiness Payments gnsa LieHTpansHom
1 BoctouHom EBponbl B BeHrpuu, npefocTasnaembli
dnnmnanom ING Bank N.V. B BeHrpuu
i. InsideBusiness Payments ans LleHTpansHOM K

BocTouHow EBponbl B BeHrpun npepocTasnsaerca
dunumanom ING Bank N.V. B BeHrpuu. OTHOLEHHMA
Mexay KnneHTom m ING kacaTensHo
InsideBusiness Payments gnsa LleHTpansHoM 1
BocTouHo# EBponbl B BeHrpuu, B TOM uncne
Joroeop, Ycnosua 1 ntobble HeAOroBOpHbIe
06A3aTenbCTBA, BO3HMKAIOLLME B CBA3M C
BblILLIEYKA3AHHbIM, Peryanpytorcs
UCKITIOUYNTESIbHO BEHrePCKUM MPABOM.

d MopTtan InsideBusiness Payments gnsa LieHTpansHom
1 BoctouHor EBporbl B PymbiHWK, MpeoCTaBAAEMbIH
dununanom ING Bank N.V. B byxapecre.

i. InsideBusiness Payments ans LleHTpansHOM K
BocTouHon EBponbl B PYMbIHWK NpefocTasnseTca
dunumanom ING Bank N.V. B byxapecre.
OTHoweHus mexay KnveHtom 1 ING kacatenbHo

N

InsideBusiness Payments ana LieHTpansHow 1
BocTtouHon EBponbl B PyMbiHUK, B TOM Umncsie
Jorosop, YcnoBus 1 ntobble HeAOroBopHble
06530TeNbCTBA, BO3HWUKAIOLLME B CBA3M C
BbILLIEYKA3AHHbIM, perynmpyrorca
UCKIOYMTESIbHO PYMBIHCKUM MPABOM.

ii. BoTHoweHWn noptana InsideBusiness Payments
Aana LleHTpansHon 1 BocTtouHon EBponbl B
PymbIHWK nonoxxenuns nyHkTos (i), (i), (i) v (iv)
ctatbu 1.8 b. npumeHstoTcs k CTopoHam
COOTBETCTBYIOLLMM 06PA30M, A CCbIIKA HA
InsideBusiness Portal gosiHa TONKOBATLCA KAK
ceblnika Ha «nopTan InsideBusiness Payments ans
LleHTpansHo# 1 BocTouHon EBponbl B PYyMbiHWM»,
3T ocobble Ycnoswus, 30BUCALLME OT CTPAHBI,
MMeIoT NPenMYLLECTBEHHYIO CUY MO CPABHEHUIO
€ 06LWKMMM YCOBUAMM.

e [MopTtan InsideBusiness Payments ans LieHTpanbHowm
n BocTouHow Eesponl B Poccnn ot UHIT bank
(EBPA3MA) AO

i. InsideBusiness Payments ans LieHTpansHoM u
BocTtouHon EBponbl B Poccun npefocTasniseTcs
dunnanom MHI BAHK (EBPA3MA) AO. OTHOLLEHHKA
MexAay knueHToMm 1 ING kacartesibHo
InsideBusiness ans LleHTpanbHoM 1 BocTouHOM
Esponebl B Poccuu, B TOM uncne Jorosop, Ycnosus
W Ntobble HeJOroBOpHbLIE 06A3aTENLCTBA,
BO3HWKAIOLLME B CBA3M C BbILLIEYKA3AHHBIM,
perysiMpytoTca UCKIIIOUUTENBHO POCCUMCKUM
npasoMm.

ii. PykoBopacTBo nonb3oBartens no InsideBusiness
Payments ans LlenTpanbHomn 1 BoctouHom
Esponbl B Poccuu, nybnmkyemoe Bpemsa oT
BpemMeHu komnanuen MHI BAHK (EBPA3KA) AO
(aanee — PykoeoacTso Ana Poccuu), — 370
CNYxKebHbIN JOKYMEHT, KOTOPbIA NPUMEHAETCA B
OTHOLLEHUAX MeXAY KTMEHTOM U KOMMAHWEN
MHT baHk (EBPA3KA) AO B cBA3M ¢ InsideBusiness
Payments ans LlenTpansHom 1 BoctouHow
Esponbl B Poccun.

ii. Onpenenenue Pabouero aHA B NnyHKTe 1.1
YCoBWiA 3aMeHAeTCA CIeAYIoLWMM: «ieHb,
ABNAIOLLMIACA pabounM COrnacHoO poccMcKomMy
TPYA0BOMY 30KOHOAATENLCTBY C Y4ETOM
BO3MOXHbIX U3MEHEHWI rpadUKa MPA3AHUYHbBIX
AHel MpasuTensbcTBoM Poccuitckon Gepepaum».

iv. B nyHkTe 2.1(c) YCNoBMI CIOBO «QHFMUACKUIA»
30MEHAETCA CJIOBOM «PYCCKUM».

v. B nyHkT 2.2(b) Ycnosumi BHocKTCA cnepytolee
M3MeHeHMe: Nocsie C/I0B «BHOCUTb NMOMpPABKK B
HacTosLmMe YcnoBus» obABNATCA CIOBA «M
PykosogcTtBo ana Poccum».

vi. B NyHKT 6.4 Ycnosui BHOCUTCA crieyioLee
M3MeHEeHHWe: Nocse C/I0B «CPOK AeNCTBUSA
100 neT» nobasnstoTcs cnoea «(unu 1 rog ans
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[lOBEpPEeHHOCTEN, KOTopble perynunpytorcs
POCCUICKMUM NPABOM)».

Vii. TIyHKT 6.5 YCnoBMi He pacnpoCTpAHAETCA HA
noptan InsideBusiness Payments ana
LlenTpanbHoi 1 BoctouHow Eepontl B Poccuu.

viii. MYHKT 14.2(b) Ycnoswii 3ameHseTcs cnegytownm
TekcToM: «Bce cnopebl, BO3HMKAIOLLME B CBA3M C
JloroBopoM, MoANEeXaT OKOHYATESIbHOMY
yperynmpoBaHUIo UCKITIOUUTENBHO COMIaCHO
PernameHTy MexXAyHApoaHOro KOMMepUHecKoro
apbuTpaxHoro cyaa npu Toproso-
npombiLLneHHow nanate Poccuiickoi Gepepaumu.
ApbUTpaxxHOe pa3brpaTenbCTBO BEAETCA HA
PYCCKOM fA3bIKeY.

f TMoptan InsideBusiness Payments ans LieHTpanbHoi
1 BocTtouHom EBponbl B CNnoBakuK, NpefoCcTaB/IseMbii
ING Bank N.V., poboc¢ka zahrani¢nej banky (dvnunan 8
bpatucnaee)

i. CnoBo «CTONMLBI» B MYHKTE 14.2.b HacToALwmMX
Ycnosun ygansercs.

ii. Jllobble cnopbl, NPeTEeH3UK UK KOHGNUKTbI,
BO3HMKAIOLLMe B CBA3W C YCNYron, Moryt bbb
yperynmnpoBaHbl dpOUTPAXKHBIM CYAOM Ha
OCHOBAHWK AKTa 244/2002 06 apBUTPAXKHBIX
pa3bupaTenscTBax € Y4eToM U3MEHEHUH
(aanee — «AKT 06 apOUTPaAXHBIX
pa3bupaTtenbCcTBax»), TONbKO ecnu ING 1 KnneHt
30KJTIOYMITM MUCbMEHHOE apbrUTpaxHoe
cornatueHue (ecnu B AkTe 06 apBUTPaXKHbIX
pa3brMpaTenbCTBAX HE YKA3AHO MHOe).
ApbuTpaxHoe cornalieHne AomMKHO
COOTBETCTBOBATH TPEHOBAHUAM, YCTAHOBMIEHHBIM
B AKTe 06 apbUTpaXHbIX pa3bupaTenbCTBAX.
BbiHeceHHOe apbuTpaxHoe peLleHne He
nepecmarpmeaeTca No AKTY 06 apbUTPaKHbIX
pa3bupaTenbcTBax U BAMAET HA CTOPOHbI
apbUTpaxKHOro pasbrpaTenbCTBA TAKUM Xe
06pasoMm, Kak M OKoHuYaTeNbHOe pelleHue cyaa.

iii. Jltobble cnopbl, NpeTeH3UM MK KOHPNUKTbI,
BO3HMKAIOLLME B CBA3M C YCNYrow, MOryT bbiTb
paspeLleHbl BO BHecyaebHOM nopsAake ¢
MOMOLLIbIO NpoLeAYpbl NOCPeIHUYECTBA COMrIACHO
Akty 420/2004 0 nocpefHHYecTBe € y4eTom
“3MeHeHWI (aanee — «AKT 0 MOCpeAHUYECTBEY),
TosbKO ecnnt ING 1 KnneHT 3aknounnum
MUCbMEHHOe cornalleHne 06 yperynmpoBaHum
Cnopa ¢ NOMOLLbIO MOCPeJHUHECTBA COrIACHO
AkTy 0 nocpeaHuyecTee. MocpeAHNYECTBO He
3anpetyaet ING unn KnueHty Bo3byanTs Aeno B
cyfie Uar MHULMMPOBATL ApOUTPAXKHOE
pa3bupartenscTBo. MocpeaHUYeCTBO MOXET
MPUBECTM K COrNALLEHMIO MEXAY CTOPOHAMM,
“MetoLLLEMY IOPUAMYECKYIO CHUNY.

g MopTtan InsideBusiness Payments ans LieHTpanbHoM
1 BocTouHowm EBponbl B YKpanHe, npefocTaBNAEMbIN
AO «MHTI baHk YKpanHa»

6

6.1

6.2

6.3

i. InsideBusiness Payments ansa LieHTpanbHoM 1
BocTouHoM EBponbl B YkpauHe npefoctasnaeTca
dunumanom AO «MHT baHk YkpanHa». OTHOLLEHUS
Mexay KnneHTtom u ING kacaTensHo
InsideBusiness Payments gns LleHTpansHoM 1
BocToyHow EBponbl B YKpauHe, B TOM Ymcne
Joroeop, Ycnoeua 1 ntobble HeAOroBOpHbIe
06530TeNbCTBA, BO3HWUKAIOLLME B CBA3M C
BblILLIEYKA3AHHbIM, peryampytorcs
MCKOYMTESIBHO YKPAUHCKUM MPABOM.

ii. Cnosa «EBponenckmMM LieHTpanbHbIM 6aHKOM» B
onpeneneHnn Pabouyero AHA B nyHkTe 1.1
YCNOoBMI HACTOALLMM 3AMEHAIOTCA CNOBAMM
«HauMoHaNbHLIM HAHKOM YKpauHbI».

ii. OnpefeneHne SNeKTPOHHOM NOAMUCH B
nyHkTe 1.1 YcnoBui He06X0AMMO U3MEHMTD,
A06aBMB C10BA «I1eKTPOHHASA MNOAMNMCH B
COOTBETCTBMU C 30KOHOAATESIbCTBOM YKPAMHBI
03HAYAET 3M1eKTPOHHYIO LMPPOBYIO MOAMMCHY.

iv. B nyHkTe 2.1(c) YCNOBMIM CNIOBO «QHIMUMCKMUIA»
30MEHSAETCH C/IOBOM «YKPAUHCKUM».

v. B pononHerue K nyHkTy 12 Ycnosun KnueHt
3aABAAET, YTO NONYYMS cornacue ot cybbekTos
AAHHBIX, Yb NEePCOHANbHbIE AAHHbIE
npegoctasnaoTca 6aHky ING.

InsideBusiness Connect File Transfer

HacToawmni NYHKT 6 NpUMEHAETCA TOMbKO K
InsideBusiness Connect File Transfer. KnueHT moxeT
ncnosb3oBaTh InsideBusiness Connect File Transfer no
foroeopeHHocTh ¢ OtgeneHunem ING,
npegocTasnsowmm InsideBusiness Connect File
Transfer.

Mo fOroBOpPEHHOCTH M N0 Mepe BO3MOXHOCTH ING
paspeLlnT KnneHTy nonb30BaTbCA CUCTEMONM
InsideBusiness Connect File Transfer ana nonyyexus
ycnyr, npeAycMoTpeHHbIX MYHKTOM 3.1 Ycnosui.
Kpome TOro, no 4OroBOpeHHOCTH MOXET ObITb
npeaoCcTaBieHd BO3IMOXHOCTb YTBepxAaTb CBOAHbIE
NAaTeXHble NOPYYEHUS, CO3aHHbIe B CUCTEMe
InsideBusiness Connect File Transfer, yuepe3 cuctemy
InsideBusiness Portal nnu InsideBusiness Payments.
JononHuTensHYo MHGOPMALMIO O GYHKLMAX 1
ycnyrax, npeAoCTaBNAEMbIX Yepes cucTeMy
InsideBusiness Connect File Transfer, MoXxHO NonyunTb
B 6aHke ING.

Ecnu InsideBusiness Connect File Transfer
npepoctasnsetca Otgenernem ING B KOHKpeTHOM
CTpaHe, ocobble Ana AAHHON CTPAHbI YCIOBMSA B
nyHkTe 1.8 InsideBusiness Portal 6yayt npumeHATLCA K
InsideBusiness Connect File Transfer ¢ HeobxoaMMbIMMK
WU3MEHEHHAMMU.
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7 InsideBusiness Connect gnsa Swift

7.1 HacToALmMi NYHKT 7 NPUMEHAETCA TONLKO K
InsideBusiness Connect ansa Swift. KnneHT moxeT
ncnonb3oBaTh X InsideBusiness Connect ans Swift no
porosopeHHocTh ¢ OTtaenenunem ING,
npegocrasnsowmm InsideBusiness Connect ans Swift.

Mo LOrOBOPEHHOCTH 1 MO Mepe BO3MOXHOCTH ING
paspewmnT KnuneHTy InsideBusiness Connect ans Swift
ANA NOAYYEHUA Ycnyr, npeaycMOTPEHHbIX MYHKTOM
3.1 Ycnosui. Kpome Toro, no OroBOPeHHOCTH MOXET
ObITb NPeAOCTABEHA BO3MOXHOCTL YTBEPXAATH
CBofHble NaaTeXHble NOpyyeHus, CO3AAHHbIE Yepes
InsideBusiness Connect ans Swift, uepes cucremy
InsideBusiness Portal nnu InsideBusiness Payments.
JononHUTeNbHYo MHGOPMALLMIO O GYHKLIMAX K
ycnyrax, npeAoctaenseMbix yepes InsideBusiness
Connect ans Swift, MoxxHO nonyunTe B HaHke ING.

7.2 [InA nony4yeH1s BO3MOXHOCTH UCMOMb30BAHKA
InsideBusiness Connect ana Swift gonxeH B NosaHOM
obbeMe [eNCTBOBATL W BbIMOSHATLCA OrOBOP MEXAY
KnueHTtom 1 komnanmen SWIFT SC,
30perncTpUpoBAHHOM COMNACHO 30KOHOAATESIbCTBY
Benbriu, 0 NnpeaoCcTaBeHUK Yycnyr, npeanaraembix
SWIFT SC 1t MeHyembix Swift.

7.3 [lna nonydeHus goctyna k InsideBusiness Connect ans
Swift 1 ee MCNONb30BAHWA KNMEHTbI JOMKHbI
MoJ1b30BATLCA CPEACTBAMK AOCTYMNA U NOAMUCAHKSA,
npepocTasneHHbiMK komnaHuen SWIFT SC, nnu
APYrMMK CpefCcTBAMK AOCTYMNA U UCNONb30OBAHKSA,
YKA3aHHbIMK B [JokymeHTax 06 06CnYyxmMBaHMK
KacaTenbHO MAATeXHbIX YCAyr UM B COOBLLEHHUAX OT
ING vnn SWIFT SC.

7.4 HactoAwmm KnmMeHT npsAAMO NPU3HAET W COMNALLAETCH,
yTo B InsideBusiness Connect ana Swift HeBO3MOXHO
NPOBECTH MAEHTUDUKALMIO OTAENbHbBIX
Monb3oBaTtenew 1 uto 6aHk ING He MOXeT NpoBEPUTH,
BbIAAHO 1M PacnopskeHne YrnoaHOMOYEHHbIM
Monb3oBaTenem. Bcneacreme 3Toro Bce
PacnopsaxeHus, nonydeHHble Yepes InsideBusiness
Connect ans Swift, cuMTaloTCA BbIAAHHLIMU
ynosHOMOYeHHbIMK MMonb3oBaTenamu, u KnmeHt
npsmo cornawaetcs, 4to ING He HeceT
OTBETCTBEHHOCTM 3a Jtobble NOCeACTBUA BblAAUM
PacnopsxxeHni HeyrnoNHOMOUYEHHbIMK IULAMM.
Kaxxabir Monb3osaTens CHMTAETCA YMONHOMOYEHHbIM
BblAABATL PaCnopsxeHWa caMOCTOATENbHO U HA
HeorpaHWYeHHYI0 Cymmy, npuyem niobole
OFPAHWUYEHUSA, YCTAHOBIIEHHbIE JOBEPEHHOCTbIO,
nocpeaCcTBOM KOTOPOM HasHauyaeTcA Monb30BaTens,
HernpuMeHKMbI B OTHOLLEHKH InsideBusiness Connect
Aansa Swift. OfHAKO HACTOALLMIA NYHKT He
pacnpocTpaHaeTca Ha PacnopsxeHus, BblAAHHbIE
Monb3osaTensamu B pamkax InsideBusiness Connect
ana Swift, ecnn oHM NOANUCAHBI C MOMOLLbIO TOKEHA

N

3SKey, nepcoHanbHOro TokeHda, No Mepe BO3MOXHOCTH
noATeBepxaeHHoro 1 npuHAToro ING, KoTopbin
noseonseT ING uaeHTUdULMpoBaTs MNonb3oBaTens 1
ero NoSIHOMOYMA Ha BbIAAYY TAKMX PACNOpPSXEHUH.

7.5 KnueHT 0653aH YCTAHABAMBATL M KOHTPOSIMPOBATS,
Kakue Monb3oBaTenu BLIAAIOT KaxAoe PacnopsxeHue,
1 MPUMEHATbL HeobXoAMMble Mepbl 6@30MACHOCTH BO
nsbexaHue BbifauM PacnopskeHni
HeYmnosIHOMOYEHHbIMK IMLAMK. KNMeHT 0basyeTca
XPOHWUTL B HOAEXHOM MECTe B TEYEHWE HE MEeHee CeMH
neT BCe [iaHHble KacaTesbHo goctyna k InsideBusiness
Connect ans Swift 1 ee MCNOML30BAHUA KAX/BIM
Monb3oBaTenem, B YHACTHOCTH AAHHbIE KACATESILHO
BbIAGHHBIX KAXAbIM [1onb30BaTenem PacnopsxeHui.
KnmeHT 0653aH no nepsomy TpebosaHuio ING
npeAoCcTABUTL TAKME dHHbIe B dopMaTe, 4OCTYMHOM
ansa ING.

7.6 baHk ING He HeceT OTBETCTBEHHOCTH 3a (i)
NnocnefcTBUA KPAaXH, yTepr, HE30KOHHOIO MPUCBOEHUA
WM HECAHKLIMOHWUPOBAHHOIO UCMOJIb30BAHWA CPEACTB
A0CTYNa 1 NOAMNUCAHMA, MPEfOCTABNEHHbIX
komnaHuern SWIFT SC nnum TpeTbrM NnLoM, 1 (ii)
HeBbIMOSHEHWE UHCTPYKLMIA TaKKX fnL,. Jllobas
OTBETCTBEHHOCTb B AAHHOM OTHOLUEHWH
perynnpyeTca nonoXXeHUamMmu 4orosopa Mexzay
KnneHtom n SWIFT SCunm cooTBeTCTBYIOLLMM TPETLUM
nuuom. bes ywepba ana nonoxeHun nynkra 4.1.i
KnueHT 0653aH 6e3 HeonpaBAAHHOM 304epXKKH
ysegomntb SWIFT SC nnun cootseTCcTBYIOLLIEE TPETLE
NMLO, eC/M eMy CTAHET U3BECTHO O KaKOoW-1nbo
Kpaxe, ytpare, He3aKOHHOM MPUCBOEHWK WK
HECAHKLMOHUPOBAHHOM UCMONb30BAHWUM CPEACTB
A0CTYNa W NOAMNUCAHMA, MPEAOCTABEHHbIX TAKUM
JIMLOM, a TaKxXe 06A3aH obecneynTb NpefoCTaBAeHMe
TaKoro ysegomsneHus lNonb3osatenamu.

7.7 BaHk ING He HeceT OTBETCTBEHHOCTH 30
HeBbINOJIHEHWE Nepefayn, HEMCMNOJTHEHHE,
HenpaBMIbHYIO Nepesadqy UK BbIMOSIHEHHE
PacrniopsxxeHuit Mo npuynHe 4eNCTBUIR UK
be3pencTema komnaHuu SWIFT SC.

7.8 Ecnu InsideBusiness Connect ana Swift
npepoctasnsetca OtaenexHmem ING B KOHKpeTHOM
CTpaHe, ocobble Ana AAHHOM CTPAHbI YCNOBUA B
nyHkTe 1.8 InsideBusiness Portal byayt npumeHATLCA K
InsideBusiness Connect ans Swift c Heob6xoAUMbIMUK
U3MEHEHUAMM.

8 InsideBusiness Connect ansa EBICS

8.1 HacToALMN NYHKT 8 MpUMEHARTCA TOMbKO K
InsideBusiness Connect gns EBICS. KnueHT moxeT
Mcnonb3oBaTh X InsideBusiness Connect ans EBICS no
forosopeHHocTH ¢ OtaeneHreM ING,
npepoctaensowmnm InsideBusiness Connect ana EBICS.
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8.2

8.3

1o AOrOBOPEHHOCTH K MO Mepe BO3MOXHOCTH ING
obecneynT KnneHTY BO3MOXHOCTb MCMONb30BAHMSA
crcteMbl InsideBusiness Connect ans EBICS ans
nonyyeH1s ycnyr, NnpeaycMoTpeHHbIX MYHKTOM 3.1
Ycnosui. Kpome Toro, no JOroBOPEHHOCTH MOXET
BbITb NPeAOCTABIEHA BO3MOXHOCTb YTBEPXKAATH
CBoAHble naaTexHble NopyveHus, CO34AHHbIE B
cucteme InsideBusiness Connect ans EBICS, uepe3
cuctemy InsideBusiness Portal. lononHuTensHyto
MHPOPMALIMIO O PYHKLIMAX U YCnyrax,
npeAocTaBnAemMbIx Yepes cuctemy InsideBusiness
Connect ans EBICS, MoxHO nonyumTsb B 6aHke ING.

Ecnu InsideBusiness Connect ans EBICS
npepoctasnsetca OtaeneHmem ING B KOHKpeTHOH
CTpaHe, ocobble ANA AAHHOW CTPAHbI YCIIOBUSA B
nyHkTe 1.8 InsideBusiness Portal 6yayT npumeHaTbCA K
InsideBusiness Connect ans EBICS ¢ Heob6xoanMMbIMU
WU3MEHEHUAMMU.
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[TprnoxeHwue 2. [lpasmna 6e30nacHOCTU

0719 MOBUIbHOIO U MHTEPHET-6AHKKUHI

KnuneHT 0653aH obecneunTs, 4Tobbl MNonb3oBaTeny bbiim
CBA3AHbLI YCNOBUAMMK MCMOS1b30BAHKUA KaHana ING (qanee —
Ycnosua) 1 BLINOSTHANKW BCe 006A30TeNbCTBA, YKA3AHHbIE B
TAKKX YCNOBMAX M COOTBETCTBYIOLLMX [JOKYMEHTAX 06

06cnyxmnBaHKUK. Kaxxasiv Monb3oBatenb 0643aH NPUHATL BCe

BO3MOXHble Mepbl 4151 6€30MaCHOr0 UCMOb30BAHMSA
MpunoxeHusa mnu kakoro-nnbo KaHana ING, a Takxe ans
6e30M1acHOro XpaHeHUs (NepCoOHATM3MPOBAHHOIO 3/IEMEHTA

3awumThl) CpeacTBa ABTOPM3dLMK. HacTosLee NpunoxeHue K

Ycnosusam COAEep>XHUT HenoNnlHoe obLiee onucaHue npasun
6e3onacHoCTH, KOTOpble AOJDKEH cobnogaTh Monb3oBarens.
HacToswee npunoXeHuWe NpeoCcTaBafaeTCa NCKIOYNUTENTbHO
B Ka4ecTBe pykKoBOAALLMX gKG3OHMVi, KOTOpbIe KnueHt
AOJIKeH nepeAdTb CBOMM [onb3oBaTeNAM, U HE 3aMeHseT
NONOXEHWUM U SNEMEHTOB 3ALLMTbI, BKIIKOYEHHbIX B YC1I0BUA.
ING umeet npaBo nepecMATpUBATbL HACTOALLME NpABHNA
6e30M1acHOCTH C HEMEeAIEHHbIM BCTYnneHnem
I'IepeCMOTpeHHOl;I BepcHun B cnny 6e3 npeaBapuvTesibHOro
yBeoMNeHUA.

anIBMHCI 6e30nacHOCTH ana MO6UNILHOIO U
MHTepHET-GGHKMHFG

[pn ncnonb3osaHuu MNpunoxenns unun Kanana ING
(3ALLMLLEHHOW CUCTEMBI MHTEPHET-BAHKUHIA U (MSIK) KaHasd
3/1eKTPOHHOM CBA3M, NpefocTasneHHbIX ING) ans
ocyLuecTsneHnsa BAHKOBCKMX ONepaLmi MK ceasu ¢ GAHKOM
ING Bbl 06A30HbLI 06ecneunBaTb 6€30MACHOCTL CBA3N K
BAHKOBCKMX OMepauuit. 3To NoApa3ymMeBaeT cobnogeHme
HacToAwwmx MNpasunn 6e30nacHoCTy.

1

N

XpaHuTe B cekpeTe cBOM KoAbl 6€30MacHOCTH

Koabl 6e3onacHoct — 370 naponu, PIN-koabl 1 BCe

(Mpoune) NepCoHANM3UPOBAHHbBIE 3/1EMEHTbI 3ALLUMTHI

«CpeacTBa ABTOPM3ALIMKUY» (KAOKOM-MB0 npoLeaypsl Uau

MHCTPYMEHTA, UCNosb3yeMbix A goctyna Kk ycnyre ING,

€e 1UCnosb30BAHKUA U (MN1K) Nepesayn pacnopsxeHui

6aHky ING (cornacus ¢ pacnopsxeHuem)).

- Bawwm Koabl 6€30NacHOCTH ABAAIOTCA NEPCOHANbHBIMM:
HM NPK KaKKX 06CTOATENLCTBAX HE MO3BONANTE APYrKM

NULAM MX YBUAETb M HUKOMY He COobLLaiTe CBOM KOAbI.
- He 3anucbiBaiTe CBOM KOZAbI 6€30MACHOCTH U HE XPAHWTE

nx B dparne. Ecnn BaM He0bX04MMO HAMOMKWHAHHKE,

cenanTe Tak, YTobbl OHO BbIIO MOHATHO TOJILKO BAM.
- Ecnu cuctema nossonset Bam BbI6GpATL NAPOSIb, MMA

nonb3oeatens unu PIN-kog, BbibepuTe Takyto

KOMBMHALMIO, KOTOPYIO HENEerko yragatb. Hanpumep, He

MCMOJMb3YMTE [HW POXKAEHUA, UMEHA YSIEHOB CEMbU MK
NoYTOBbIE MHAEKCHI.

ByabTe 0CTOPOXHbBI M He fONYCKaAMTe, YTObbI KTO-NM60
BMZES], KAKME KNABULUW Bbl HADKMMAETE MpuW BBOAE KOAU.
Hukorga He packpbiBamTe Kofbl 6€30MACHOCTH KAKUM-
B0 NULLAM, KOTOPbIE CNPALLIMBAIOT O HKUX, HANMPUMEP Mo
TenedoHy, 371eKTPOHHOK nouTe, B SMS, coobLeHmu
WhatsApp vnv npu nnyHom obLeHnu. NMepcoHan ING Hu
MpU KakMx 06CTOATENbCTBAX HE CMNPALLMBAET BALLK
KoAbl.

He nossonsiTe ApPYruM IMLLAM UCNONbL30BATH CBOE
nepcoHanbHoe CpeAACTBO ABTOPU3ALIUM

byabTe Haueky Npu MCMONbL30BAHKWK cBOEro CpeacTaa
aBTOPU3ALMH.

Bcerpna xpaHuTe cBoe CpefiCTBO ABTOPM3ALMK B
HOZEeXHOM MecTe M CTapaMTech He NoTepATb ero.
PerynapHo nposepsaiTe, No-NpexHeMy nu salle
CpeacTBO ABTOPM3ALIMM HOXOAMTCA B BALLEM
PACMOPAXEHMMH.

Y6epuTech, UTo BCe YCTPOMCTBA, KOTOPbIE Bbl
ucnonb3yeTe ANA OCYLLEeCTBIeHUA 6AHKOBCKUX
onepauyi, UMeloT HAANEXALLYIO 3aLLUTY

Ha ycTporcTeax, KOTopble Bbl UCNOJIb3YeTe Ad
ocyLLecTBieHna BAHKOBCKMUX ONepaLuii, Hanpumep Ha
MOBUNbHOM TenlepoHe, MIaHLLEeTe WK KOMMbloTepe,
AOJSIKHA ObITb YCTAHOBIEHA OPUTMHANBbHAS
onepauMoHHaa cucTemd, perynapHo obHOBASIOLLAACA
[10 NocnefHen BepCum.

Mcnonb3yemoe nporpammHoe obecneyeHune Bceraa
AOJIKHO BbITb OOHOBNEHHBLIM 0 NOCAeAHEN BEPCUMN.
Ecnu Bbl cnonb3yeTe lMpunoxerue ans focryna K
Kanany ING, Bo3bMmuTe cebe 3a npasuno scerga
YCTAHAB/IMBATL MOC/IEAHIO BEPCHIO.

KomnbloTep nnn HOYTbyK, KOTOPLIH Bbl MCMOMb3YeTe ANA
pocryna K Kanany ING, gomkeH UMeTb 3aLLKUTY B BUE
AQHTUBWPYCHOro MpOrpaMMHoOro obecneyeHus u
MEeXCeTeBOro 3aLLMTHOrO SKPAHA.

He ycTaHasnuneamTe HUKAKOE HE3AKOHHOE NPOrpamMMHoe
obecneueHnue.

3alMTHUTe AOCTYN K CBOEMY MOBUABHOMY TenedpoHy,
MJIAHLETY MK KOMMbIOTEPY C MOMOLLbIO KOAA AOCTYMA.
CoenaiTe Bce HeobxoAMMOe, UTO6bI HUKTO APYrom He
MOTI BOCMOJ1b30BATHCA BALLEN Y4ETHOM 3AMMChIO B
KaHane ING nnu lNpunoxeHnn. Hukorga He octasnganTe
CBOW KOMMblOTEpP, HOYTOYK, NAAHLLET MK MOBUNbHBIM
TenedoH 6e3 NpMcMoTpa, NOKA Bbl HE BbILLAK W3 KaHana
ING nnu noka y Bac oTkpbITo lMprnoxerue. Bceraa
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BbIXOZMTE U3 CUCTEMbI M BNIOKMPYWTe CBOE YCTPOMCTBO,
npexJe Yem oCTaBWTb ero 6e3 NprcmMoTpa unm no
3aBepLueHnmn ncnonb3osanuna KaHana ING nnm
[MpunoxeHus.

PerynsapHo npoBepsainTe cBov 6AHKOBCKUM cueT

Kax bl pas npy nosiydeHmnm BbIMMCOK OHJIAMH WK B
neyaTHOM BUfe KOK MOXHO CKOpee NpoBepanTe KX Ha
HanuMuue HeCaHKLMOHMPOBAHHbLIX ornepauui. Ecnin ING
NpeAoCTABAAET BAM fidHHbIE 06 ONepaLmax OHNAMH,
BO3bMMWTE 30 NPABWJIO NPOBEPATL UX PErynapHoO, He pexe
OAHOrO pa3ad B Hefento. Ecnu Bbl nonyyaeTe TOMLKO
neyaTHbIe BbIMUCKK, MPOBEPANTE UX MAKCMMUM B TeUeHWe
Hejenr ¢ MOMeHTd NoJIy4eHus.

HesameanutenbHo coobuarite ING o nponcluecTBUAX U

AEeUCTBYHTe cornacHo ykasaHuam ING

Bbl AOMKHBI HEMeeHHO 06paTUTLCA K HAM MO TenedoHy,

ecnv nofo3pesdeTe HApyLueHWe 6e30MacHOCTH BALLero

(NepcoHanM3MpoBAHHOIO 31eMeHTa 3awuThl) CpeacTaa

aBTopusaumu, MNpunoxeHunsa nnu Kanana ING. Bel 4omKHb!

06A3aTeNbHO NO3BOHWUTH HAM B CIeAYIOLLIMX CUTYALMAX:

- Bbl 3HOETe WKW NOA03PpEBAETE, YTO Kakoe-nmMbo Apyroe
JIULLO 3HAET WSIK UCMOJIb30BAO BALUW [AHHbIE
6e30nacHoCTH;

- Npv 1Ucnonb3osaHmu MpunoxxeHuns nnu Kanana ING bl
0bHapyxmnu onepawu, NpoBefeHHbIe He BaMU U He
APYTrMM YnoSHOMOYEeHHbIM [lonb3osartenem;

- Bawe CpefcTBO ABTOPU3ALIMKM, MOBUBHbLIM TenedoH,
NAAHLLET WK KOMMNbIOTEP, KOTOPbLIM Bbl UCMOMb3YeTe AN1A
WHTepHeT- 6aHKKUHIa, BblIM YKPAAEHb! UK NOTEPAHbI.

Takoke HeMefNeHHO NO3BOHMTE HAM, eciv 0BHApYXHKTeE UTO

6bl TO HX 66110 HEObLIYHOE, HaNPUMEP HE3HAKOMYIO

CTPAHMLY BXOAA B CUCTEMY.

Ecnu Mbl ckaxkeM BaM NpeAnpUHATL onpeaeneHHble

LeNCcTBKA, HanpUMep ANa NpefoTepalleHna byayLumx

NPOUCLLECTBMH, Bbl JOSHKHbI AEHACTBOBATL COM/IACHO HALLWM

YKA3aHUAM.
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