mToken: 1OoAATOK ANA WBKUAKOIo Td
nerxkoro gocrtyny o InsideBusiness

Lo Take mToken?

mToken - urdpoBKi KoY ANA 3UMTYBAHHA QR-Koay i
BX0AY Ao cucTemu InsideBusiness BUKOpUCTOBYOUM
cMapTdoH Ha 6a3i Android abo i0S. BWKOPUCTAHHS
MOXJIMBE 30 HAABHICTIO A0AATKY InsideBusiness.
3axoabTe A0 CUCTEMK BUKOPUCTOBYIOUM mToken Ta cBin
5-3HayHKni PIN-kog. Micns yporo B InsideBusiness Bu
3MOXeTe NiANMCYBATH TA BIANPABAATH TPAH3AKLT, a
TAKOX MOAABATK 3AMNWUTH LLIOAO 06CNYroBYBAHHS.
mToken Moxe 6YTh BUKOPUCTAHKI 3aMicTb Bawwoi ING |-
Dentity kapTki .

mToken mo>xe BUKOpUCTOBYBATHUCH 3aMicThb ING I-
Dentity 3untysaua

BukopucToeytoum mToken, Bam binbLue He NOTPibHO
B1KopucToByBaTH ING I-Dentity 3unTysay. mToken
LUBMAKMM Ta BE3NeUYHUI ANa BUKOPUCTAHHSA. [licns
BXOAY, BY 3MOXeTe aBTOPM3YBATH 3ABLAHHA B
InsideBusiness.

e  BukopwucToByiTe mToken ans Bxoay A0 CUCTEMM
InsideBusiness.
e  Bxia 3a gponomoroto 5-Tu 3HayHoro PIN-koay.

Hasiwo meHi noTpi6eH mToken?

e Bu B byab-aKkui yac, byab-fe, 6e3neyHo Ta LWBKAKO
MoOXeTe YBilTH Ao cucTemu InsideBusiness.

e be3 byab-AK1x [OAATKOBMX MPUCTPOIB; NKLLIE 30
[OMOMOrot CMapTHOHY.

e llBMAKa Ta nerka akTueauin.

flk 3apeecTpyBati mToken 3a gonomoroto ING I-Dentity

KapTKu?

MoTpibHO BUKOHATK HACTYMHI Ajl:

1. 3aBAHTAXMTHM goaaTtok InsideBusiness 3 marasvHy
nopatkis Apple App Store abo Google Play Store.

2. BigkpuiTe popatok.

3. [lanTe BiANOBiAb HA ABA NMUTAHHA NPU 3AMMUTI.
MpuMmiTKa: BIANOBIAI HA Li MATAHHA MOBUHHI
BiANOBIAATH iHPopMaLlii, AkY BK Haganu B ING
Wholesale Banking.

4. CrBOPpITb 5-T1 3HA4HKK MPIN. Lies mPIN npautoe
TiNbkK 3 fOAATKOM InsideBusiness Ha BignoBiagHOMY
nnaHweTi abo cMapTdoHi. besneuHnit mPIN
MOBWHEH BYTK CKNAAHWM , ane nerknm ansa Baworo
3anam’aToBysaHHA. Beeaite mPIN aBidi ans
NiATBEPOXEHHSA.

5. [ina norog)eHHs YMOB BUKOPUCTAHHSA, HOTUCHITb
“Agree”.

6. OCTAHHIM KpOK - aKTMBALiA. MepekoHanTecs, LWo y
Bac € ING I-Dentity kapTka Ta 3uMTysay 414 BBOAY
CeKpeTHOro Koay.

Yu MOXKHA 3aMTHU A0 cucTeMu 3a gonomoroto ING I-
Dentity kapTku nicns aktueauii mToken?

Tak, BXia A03BONEHWM oboMa cnocobamu nicns akTusaul
mToken.

flk npautoe QR-koa mToken?

ATopwu3auis 3a gonomoroto mToken BukopucToBye QR-
KOZ, 06 MoB'A3aTH BALL 3AMWT AN iIHTEPHET-A0CTYNY 3
npouenypoto MobinbHoi asTopusauii. ¥ QR-koai
3awndpoBaHo iHpopmMaLito, ska Moxe byTu
BiACKOHOBAHOIO, IHTEPMPETOBAHOIO TA NepeBipeHoto
poaatkoMm ING InsideBusiness. 13 MipkyBaHb He3neku
TepMiH aii QR-koay obmexeHo 100 cekyHAaMK.

flk 3a6nokysatu goaatok InsideBusiness / mToken?

€ 4 cnocobu ana 610KYBAHHA AOAATKY:

e  Buaanuti gopatok 3 Baworo TenepoHy

e Bubpara “Unregister” y goaatky

e BBegiTb HekopekTHMM MPIN fgekinbka pas

e [10A3BOHITL f0 CNYXKOK NiTpUMKH InsideBusiness
ANnA 6nokyBaHHA AoaaTky 3 boky ING

Y pasi BTpaTH ab0 Kpagixku BU TAKOX MOXETE

3aTenedpoHYBATH Ha rapayy niHito: +31(0) 88 464 2224 3a

MicueBUMM Tapudbamu. Fapada niHis 4OCTYnHA

LinoAo60Bo Ta LWoAeHHO (NIATPUMKA 34IMCHIOETLCA

QHMAIMCbKO MOBOID). [118 3an06irdHHA 3N10BXMBAHHAM,

ponartok InsideBusiness byae HeranHo 3a6510K0BAHO HA

BALLOMY MPUCTPOI.

MaeTe NUTAHHA?

3B'AXITbCA 3i CAYKOO0I0 NiATPUMKM 30 TeneGoHOM
+38(0)442250168 abo enekTpoOHHO NOLWTOK
InsideBusiness.Support@ing.com. byaemo pagi LomMorTu
3 MoHepinka no MatHuUuto 3 09:00 EET po 18:00 EET.


mailto:InsideBusiness.Support@ing.com

mToken: use the app to quickly and
easily login to InsideBusiness

What is mToken?

mToken is like a digital key you can use to scan an QR
code and login to InsideBusiness web with your Android
or iOS smartphone. You can use it if you have the
InsideBusiness App. Login using your 5-digit mobile app
PIN. Then you can see your accounts, transactions and
service requests within InsideBusiness. It can replace
your ING I-Dentity card.

mToken can replace your ING I-Dentity card reader
When you use mToken, you won't need to use the ING I-
Dentity card reader anymore. mToken is fast and highly
secure. After you log in, you can authorise tasks within
InsideBusiness web.

e Use mToken to login to InsideBusiness web
e  Get easy access with just a 5-digit mobile app PIN

Why should | use mToken?

e Easyand secure access to InsideBusiness web —
anytime, anywhere

e No extra devices; just use your mobile phone

e Fastand easy to activate

How can | register mToken with an ING I-Dentity card?

You need to follow these steps:

1. Download the InsideBusiness app from the Apple
App Store or the Google Play Store.

2. Open the app.

3. Answer the two questions when prompted. Note:
the answers to these questions must match the
information you have provided to ING Wholesale
Banking.

4. Create an mPIN made up of five digits. This mPIN

only works with the InsideBusiness app on the

related tablet or smartphone. A secure mPIN should
be hard to guess, but easy for you to remember.

Enter this mPIN twice to verify it.

To accept the Terms of Use, click Agree.

6. The last step is the activation. Make sure you have
your ING I-Dentity Card and reader on hand to enter
the security code.

u

Can I still connect with my ING I-Dentity card after |
have activated mToken?

Yes, you can connect with both options after mToken is
activated.

How does mToken QR code work?

The mToken authentication process uses a QR code to
connect your online access request to your mobile
authentication. The QR code stores information that can

be scanned, interpreted and validated by the ING
InsideBusiness app. For security reasons the QR code
expires after 100 seconds.

How do I block the InsideBusiness App / mToken

feature?

You can block the app in 4 ways:

e Uninstall the app from your mobile phone

e Select Unregister from within the app

e  Enter your mPIN wrongly multiple times

e  Call InsideBusiness Support to have the block applied
by ING

In the event of loss or theft you can also call our

Emergency Line at local call rates: +31(0) 88 464

2224We can be contacted 24 hours a day, 7 days a week

(support is available in English). To prevent misuse, we

will immediately block the InsideBusiness App on your

mobile phone.

Any questions?

Please contact our support desk by calling
+38(0)442250168 or email
InsideBusiness.Support@ing.com. They will be happy to
help you Monday to Friday from 09:00 EET to 18:00 EET.
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