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VERIFICATION OF PAYEE 
Quick reference card for InsideBusiness Payments.

When saving a payment, InsideBusiness 
Payments automatically verifies the 
beneficiary name. A positive match is 
shown in the save confirmation message.
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If the provided beneficiary name does not 
match, please check the entered name 
and IBAN. If you are sure the IBAN is 
correct, please update the name or 
continue with the existing one. There is no 
impact on payment processing.



InsideBusinessPayments October 2025

ING Wholesale Banking 2

If the entered beneficiary name only 
partially matches, you can have it replaced 
by the name that was returned by the 
beneficiary bank.
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If verification was not possible, we advise 
you to proceed with the existing value. 
There is absolutely no impact on payment 
processing.

If a beneficiary taken from the address book 
partially matches it’s save to click Proceed. 
But also do update the address book to 
prevent these warnings from popping up.
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On the Import file screen you have 
to indicate if you want to have the 
payees in the file verified or not.

You can set a default value for this 
option in your General settings.
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The verification result can be viewed in 
the Contained payments section of a 
batch. The view Not fully matched adds 
a new column that shows the 
verification result.

The verification result is also shown in 
the status section of a payment.
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Beneficiaries in payment files imported 
without details can also be verified. The 
verification result can be downloaded in a 
CSV file by clicking the Export button on the 
batch detail screen.
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When creating a new addressee in the 
address book, the entered addressee name 
is also verified. The result is shown similar to 
the create credit transfer screen.

You can have all not fully matched addressees 
verified by clicking More actions -> Recheck 
addressees. A full match is valid for 6 months. 
During that period the addressee will not be 
checked again.
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