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Introduction

The present technical manual is part of the ING Service Specifications, as defined in the Services Agreement for Financial
Institutions. This is applicable to transactions processed by ING Bank N.V., the Netherlands, hereafter referred to as 'ING'. The
following subjects are covered:

= The formatting requirements for your payment instructions

ING is currently servicing payments and cash management facilities to its financial institution customers via processing units
located both in Belgium and in the Netherlands. Due to locally grown business practices as well as national legal and reporting
requirements, the payment processing slightly differs per location.

This manual describes all the technical requirements for services rendered by ING in the Netherlands.

The utmost has been done to make sure that the requirements and technical specifications stated in the publication are correct at
the time of publishing. ING cannot be held responsible or liable for changes and/or modifications to the products and services that

will inherently result in changes or modifications to the document in its current form. No rights or obligations can be derived from
this document. Regular updates of these Technical Specifications will be made available in due time.
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1. Instructions by SWIFT pacs.008

(FI To FI Customer Credit Transfers)

XML tag

FIToFICstmrCdtTrf/GrpHdr

Name
Group Header
Instructing Reimbursement

STP Requirements

If used, only the code allocated to a financial institution BICFI will be

0 /InstgRmbrsmntAgt Agent considered STP
0 |/instdRmbrsmntAgt Instructed Reimbursement If usgd, only the code allocated to a financial institution BICFI will be
Agent considered STP
0 |/ThrdRmbrsmntAgt Third Reimbursement Agent If use.d, only the code allocated to a financial institution BICFI will be
considered STP
redit Transfer
FITOFICStmrCdtTrf/CdtTrfTxinf  Credit Transfe :
Transaction Information
0 /PmtTpInf/ClrChan Clearing Channel If ﬂgld is u.sed., only "RTGS" value should be considered STP. Other
options will trigger non-STP fee.
Previous Instructing Agent If used, only the code allocated to a financial institution BICFI will be
O |/PrusinstgAgtl/2/3 1/2/3 considered STP
0 |intrmyagt1/2/3 Intermediary Agent 1/2/3 If use:d, only the code allocated to a financial institution BICFI will be
considered STP
M |/Dbtragt Debtor Agent If usgd, only the code allocated to a financial institution BICFI will be
considered STP
M |cdtragt Creditor Agent If usgd, only the code allocated to a financial institution BICFI will be
considered STP.
. If used and creditor's country is IBAN-mandatory one, only the IBAN
O |/CdtrAcct Creditor Account identification type creditor account will be considered STP
0 /InstdAgt Instructed Agent If usgd, only the code allocated to a financial institution BICFI will be
considered STP
Instruction For Creditor Agent
O  |/InstrForCdtrAgt/Cd code If used, only CBPR+ pacs.008 SWIFT codes are allowed for STP
0 /InstrForCdtrAgt/Instrinf :Ezgl':ri?on For Creditor Agent/ If used, only codes in Appendix 1.3.1 are considered STP
O  |/InstrForNxtAgt/ Instrinf :Ezgluncftlon For Next Agent/ If used, only codes in Appendix 1.3.1 are considered STP
If used, only a pre-agreed service or level of service between the
0 /PmtTpInf/SvclLvl/Cd Service Level code parties, as published in an external service level code list will be
considered STP *
0 /PmtTpInf/SvcLvl/Prtry Service Level proprietary NON STP fee will be triggered
If used, as published in an external category purpose code list ISO
O |/PmtTpinf/CtgyPurp/Cd Category purpose code standard code will be considered as STP option. *
O |/PmtTpInf/CtgyPurp/Prtry Category purpose proprietary |NON STP fee will be triggered
0 |/PmtTpinfiLclinstrm/cd Local Instrument code If usgd, as publls;hed in an external local instrument code will be
considered STP
O |/PmtTpInf/Lclinstrm/Prtry Local Instrument proprietary  |Non STP fee will be triggered
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2. Instructions by SWIFT pacs.009
(CORE/ADV/COV)
(FI Credit Transfer)

STP Requirements (contains ING STP rules without covering
any SWIFT level requirements)

XML tag Name

FICdtTrf/GrpHdr Group Header

INGA and INDA values will be considered STP for pacs.009COR and
pacs.009COV.

M |/Sttiminf/SttimMid Settlement Method COVE value will be considered STP for pacs.009ADV.
Other combinations will be considered non-STP.
CLRG value may only be used by Market Infrastructure.

0 |/InstgRmbrsmntAgt/FininstnId/BICFI |Instructing Reimbursement Agent Ifusgd, only the code_allocuted to afinancial institution BICFI will be
considered as STP option.

0 |/InstdRmbrsmntAgt/FininstnId/BICFI |Instructed Reimbursement Agent Ifusgd, only the codegllocuted to afinancial institution BICFI will be
considered as STP option.

FICAtTrf/CdtTrfTxInf Credit Transfer Transaction Information
) If field is used, only "RTGS" value should be considered as STP option.

O |/PmtTpInf/ClrChanl Clearing Channel Other options should trigger non-STP fee.

0 |/rusinstgagti Previous Instructing Agent 1/2/3 Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

0 |AntrmyAgt1 Intermediary Agent 1/2/3 Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

M |/DbtrAgt Debtor Agent Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

M |/icdtragt Creditor Agent Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

. Ifused and creditor’s country is IBAN-mandatory one, only the IBAN

O |/CdrAcct Creditor Account identification type for the creditor account will be considered STP

0 |Anstdagt Instructed Agent Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

M licatr Creditor Ifusgd, only the code allocated to a financial institution BICFI will be
considered STP

0 |/InstrForCdtrAgt/Cd Instruction For Creditor Agent If used, only CBPR+ pacs.008 SWIFT codes are allowed

O |/InstrForCdtrAgt/Instrinf Instruction For Creditor Agent/Instrinf Ifused, only codes in Appendix 1.3.2 are considered STP

O |/InstrForNxtAgt/ Instrinf Instruction For Next Agent/Instrinf If used, only codes in Appendix 1.3.2 are considered STP

] Ifused, only a pre-agreed service or level of service between the parties,

O |/PmiTpinf/Svelvl/cd service Level code as published in an external service level code list will be considered STP *

O |/PmtTpInf/SvcLvl/Priry Service Level proprietary Non- STP fee will be triggered

0 |/PmtTpInf/CtgyPurp/Cd Category purpose code If used, as published in an external category purpose code list*

O |/PmtTpInf/CtgyPurp/Priry Category purpose proprietary Non - STP fee will be triggered

0 |/PmiTpinfiLclinstrmicd Local Instrurment code Ifusgd, as published in an external local instrument code will be
considered STP

0 |/PmtTpinf/Lclinstrm/Prtry Local Instrument proprietary Non- STP fee will be triggered

* ISOExternal code sets can be downloaded from www.iso20022.org
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Disclaimer

The content of this document is for information purpose only.
Whilst every care has been taken in preparing this document,
anomalies may arise, for which ING cannot be held responsible.
Should you need help, or more detailed information, do not
hesitate to contact us.

The information contained in this document is strictly
confidential and may not be disclosed. The present document
is the exclusive property of ING. No part of this publication may
be reproduced, stored in retrieval system or transmitted in any
form or by any means, mechanical, photocopying recording or
otherwise without prior permission of ING.
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