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ZAOr0BIP NMPO HAZAHHA BAHKIBCbKWX NOCNYT (KOMIMEKCHWW) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3aransHi ymosu / General Terms and Conditions

1. BU3HOYEHHS TepMiHiB TA CKOPOYEHb, LU0
BUKOPUCTOBYIOTLCSA B JloroBopi

1. Terms and abbreviations used herein
shall have the following meanings:

AkuenT 060 aKUenTYBAHHA - BUMHEHHA KnieHTOM fil,
WO CBiAYATL NpPO NpUHHATTA KnieHtom [MybniuHoi
npono3uuii  baHky Ha yknageHHa KoMnnekcHoro
AOroBopy, a came MigNUCaHHA KnieHTOM Ta NOAAHHA 40
BbaHky 3asBu-AkuenTy.

BaHk - AkuioHepHe TOBapucTBO «IHI BaHK YkpdiHa»
(ckopoueHe HaMmMeHyBaHHsA: AT «IHI bawk YkpaiHa»),
MicuesHaxogxeHHs: 04070, m. Kuis, Byn. Cnackka 30A,
koa B €/]PMOY 21684818. T: +38 044 354 10 10

Y BMNAAKY 3MiHWM BWLLEBKA3GHWX PeKBIi3WTIB BaHK
NnoBiAOMNAE Npo ue KMieEHTa WIAXOM PO3MilLeHHA
BiANoBiAHoT iHpopmauii Ha OdiLiMHOMY caiTi BaHky, Lo
BBAXKAETBCA  HAMEXHWUM  MOBIAOMMEHHAM  baHkoM
KnieHTa npo 3MiHY CBOIX pekBi3WTIB Ta He MoTpebye
BiANpaABNeHHsA baHKOM 6yAb-AKMX AOAATKOBWX JIUCTIB
Ta/abo noBiAoMIEHb.

BaHkiBCcbkMi npoaykT (nocnyra) abo [MpopykTt -
okpema 6aHKiBCbKA nocnyra abo nakeT BAHKIBCbKMX
nocnayr, iHWi nocnyru Ta CepBiCM, WO HAAAKOTLCA
BbaHkoM B pamkax KomnnekcHoro [orosopy Td MaroThb
MeBHWI pAL XAPAKTepUCTMK (mapameTpis, Tapudis Ta
ymoB).  KOHKpeTHi  XapakTepucTuku  BaHKIBCbKMX
NpoAyKTiB  (NOocnyr)  3akpimoloTecA B YMOBAX
BaHkiBCbKOrO NpoAYKTY i [loroBopax nNpo BUKOPUCTAHHSA
MpoaykTy baxky.

BaHKiBCbKMI feHb a60 Pobounit aeHb BaHky - aeHb, y
AKWM NpoBoAATLCA ornepalii B baHKy 3rigHO 3 YMHHUM
30KOHOLOBCTBOM YKPAiHK, B TOMY YWUCIi HOPMATUBHO-
NPABOBMMK OKTAMMW perynatopa 6aHKIiBCbKOT cucTemm
YKpaiHu, Ta B 6aHKax Y KpaiHi, WO € eMiTeHTOM BASOTH
onepatwi.

BuHaropoaa - BuHaropoaa baxky, B TOMY YKUCAi KOMicil,
Lo cnnauytoTbea KnieHTom 3a HaAaHi 3rigHo lorosopy
nocnyru, posMmip fKWX BM3HauyeHWi B Tapudax Ta
NopAAoK CNIaTH AKOT BU3HAYeHWH [loroBopom.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepadii 3a
PaxyHkom.

Acceptance shall mean the performance by the Client of
the actions indicating the acceptance by the Client of the
Public offer of the Bank for the conclusion of the
Comprehensive Agreement, namely the signing by the
Client and submission to the Bank of the Acceptance
Application.

Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(abbreviated name JSC “ING Bank Ukraine”), located at
the address 30A, Spaska Street, 04070, the city of Kyjiv,
USREQOU code 21684818. Tel.: +38 044 354 10 10

In case of change of the above details, the Bank notifies
the Client by posting the relevant information on the
Official Website of the Bank, which is considered to be an
appropriate notification of the Client by the Bank about
the change of its details and does not require the Bank to
send any additional letters and/or notifications.

Banking Product (Service) or Product shall mean a
separate banking service or a package of banking services
and other services provided by the Bank under the
Comprehensive Agreement and having a number of
characteristics (parameters, tariffs and terms and
conditions). Specific characteristics of Banking products
(services) are fixed in the Terms and Conditions of the
Banking Product and the Agreements on the use of the
Bank's Product.

Banking Day or Bank Business Day shall mean a day
when transactions are conducted in the Bank in
accordance with the current legislation of Ukraine,
including regulations of the regulator of the banking
system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

Remuneration shall mean remuneration to the Bank,
including commissions paid by the Client for the services
provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.




M'pyna ING - topranyHi ocobw (NiaNpUEMCTBA, YCTAHOBH,
opraHisauii), wWo BxoAATb A0 CKNAAY MiXHAPOAHOT
¢diHaHcosoi rpynu ING Group.

YneHamu Tpynu ING, cepej iHLLIKX, €:

- ING Group N.V. (IHI Tpyn H.B.), nybniyHa iHo3emMHa
KOMMAHif, CTBOPEHA 3rigHO 3  30KOHOLUBCTBOM
Koponisctea Higepnangn (HigepnaHau, Amctepaam,
Cepnap, birnbmepapeed, 106, 1102 CT, kog 33231073),
o € 100% akuioHepom banky (gani - IHI Fpyn H.B.);

- IOPUANYHI 0CcobM (BKITIOYaKOUM iX  iNil Ta CTPYKTYPHI
nigpo3ainu), B fAkux IHI pyn H.B. € akuioHepom
(yyacHukom) Ta/abo ski npamo abo onocepeAKOBAHO
koHTpostotoTbeA IHI Tpyn H.B., B TOMY umchi Ha iHWKX
niACTABAX, HDK BOMOAIHHA akuiaMu abo yacTkamu y
CTATYTHMUX KaniTanax, BKJIOYAIOYM AOrOBipHWIA abo
bAKTUUHWIA KOHTPOSIb;

- IOPUANYHI 0CcobM (BKITIOYaKOUM iX  iNil Ta CTPYKTYPHI
niapo3ainu), B AkMx baHk € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npsaMo abo onocepefkoBAHO
KOHTpOSIOOTHCA BaHKOM, B TOMY 4MCAi HA  iHLIMX
NiACTABAX, HDK BOMOAIHHA aKuiaMM abo 4acTkamu y
CTATYTHWMX KaniTanax, BKJIOYAKOYM [OTrOBIpHWIA abo
bAKTUUHWIA KOHTPOSTb.

IHpopmalis npo uneHis komnaHiv Fpynn ING moxe
PO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com abo Ha OdiuinHoMy canTi baHky.

Horosip abo  KomnnekcHun  poroBip - B
NpaBOBIAHOCMHAX MK BOHKOM TA KOXHWM OKpeMuMm
KnieHTom: [lorosip npo HAAGHHA BAHKIBCbKMX MOCAYr
(KOMMNNEKCHWI), AKUI CKNAAAETLCA 3 3aranbHUX YMOB,
YMoB  BaHKiBCbKOrO  MPOAYKTY TA  iHWKWX  KHOro
HeBif' EMHMX YACTHH, BKJOUAIOUH: MybniuHy
Npono3uLito Ha yknaaeHHs loroeopy Ta 3aasy-Akuent
BignosigHoro KnienTa, yknageHi 3 BiANOBIAHWM
KnieHtom [loroBopy npo BWKOPUCTAHHA [MpoAykTy
BaHky i3 BCIMO AOAATKAMM, 3MIHAMK TA [OMOBHEHHAMM
A0 HWX Ta BCIMA iHLUWMUK YroAamu Ta AOrOBOPAMM, LLO
MOXYTb BYTK yknageHi Mk CTOpoHAMW HA MiACTABI
uboro [lorosopy Ta/abo y 38'A3KY 3 HAM TA MPOTArOM
CTPOKY HOro Aji.

3aransHi YymoBM Ta YMOBM BaHKIBCbKOro MpoAykTy
po3miwytotbca Ha OdiuinHoMy caiTi BaHky Ta €
nybniyHoto yacTuHoto Jlorosopy.

Jorosip npo BukopucTaHHa [lpoaykTty bBaHky -
NPABOYMH, AKMHM YKNAAEHWIA/YKNAAAETbCA MiX KnieHTOM
Ta baHkom 3 MeTow HafaHHA bBaHkoM  KnieHTy
BiANOBIAHMX nocnyr (BaHKiBCbKOro NpoAyKTy) Ha
ymosax Jlorosopy Td MICTMUTb IHAMBIAYANBHI YMOBM
HOAGHHA Takux nocnyr (baHkiBCbkoro MpoAykTy) i3
BPOXYBAHHAM ymoB [JloroBopy, 30Kpema, ajne He
BUK/OYHO, JlOroBip Npo MOTOYHWIA PAXYHOK TOLLLO.
Takox [loroBopamMu npo  BWKOPUCTAHHA [poAykTy
baHky € aoroBopu BAHKIBCLKOrO PAXYHKY (He3aneXHO
Bif X OKTMUHOI Ha3BW, 30Kpema: JloroBopu npo
MOTOYHMI PAXyHOK), AKi 6Ynm yknageHi Mix baHkom Ta
KnieHTom He Ha niagctasi [lorosopy, ane BUK/OGAEH! B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
akuenTysaHHAM  KnieHTom  oronoweHoi  baHkom
Myb6niyHoi npono3uuyji.

JloroBopn npo BWKOPUCTAHHA [MpofykTy bBaHky €
HeBifA'eMHOI0 YacTMHoto Jlorosopy.

[Joroeip npo noTouHui paxyHok - Jloroeip npo
BMKOPUCTAHHA [lpoaykty bBaHky, Akui B cknagi
JloroBopy ysaBnsae coboto Aorosip  H6AHKIBCbKOro

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,
Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
thereto and all other agreements and contracts that may
be concluded between the Parties under this Agreement
and/or in connection with this Agreement and during its
validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client’s acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and



https://www.ing.com/Home.htm
https://www.ing.com/Home.htm

PAXYHKY TA BWM3HAYAE YMOBM BIKPUTTSA, 3AKPUTTA Td
0Ccob/MBOCTI  GYHKLIOHYBAHHA [OTOYHOTO  PAXYHKY
KnieHTa.

[JorosipHe cnucaHHs - obymoBneHe [loroBopom Npaso
baHky camocTinHo, 6e3 AOAATKOBOrO MOrOMXKEHHS 3
KnieHToMm Ta 63 okpeMoro Moro AOpYyeHHs, CNMCcYBaTH
3 PaxyHkis KnieHTa Ha kopucTb baHky abo TpeTix ocib,
rpOLIOBi KOWTW ANA METW BMKOHAHHA 3000B'A30Hb
KnieHTa nepep baHkom Ta/abo TpeTiMm ocobamm.

JlocTynHMi 3aNMWIOK - CYMAa 30AMLLKY FPOLLOBMX
kowTiB KnieHTa Ha PAxXyHKY, B MeXax AKOT KNieHT Moxe
NpoBOAMTH onepalii No PaxyHky.

EneKTpPOHHWUWA AOKYMEHT - AOKYMEHT, iHpopmauis B
AKOMY 30aQIiKCOBAHA Y BMUIAAAI €NEKTPOHHUX AAHMX,
30XMLLEHWIA €NEKTPOHHWUM MiANMCOM Td NPeACTABNEHWH
y ¢opmarti, NpUAATHOMY ANA BIANOBIAHUX NPOrPAMHMX
pecypcis, 30  [JOMOMOrOK  AKMX  CTBOPIOETHLCA
EnekTpoHHWIA JOKYMEHT; Moxe 6ytTu cPOpMOBAHMHA,
nepefaHui, 36epexeHnii i BIATBOPEHUI eNeKTPOHHUMHU
3acobamn Yy Bi3yanbHy opMy 44 HA nanepi.
EneKTpoHHMIN AOKYMEHT MAE OAHAKOBY OPUANYHY CHUIY
3 NANepoBMUM AOKYMEHTOM.

EM - enexkTpoHHWI NiANUC Y 3HAYEHHI 30KOHY «[1po
€/IeKTPOHHI AOBIpYi MOCAYr».

€ENP - €EAMHWA OEpXABHWUI PEECTP IOPUAMYHMX OCib,
di3nMuHMX 0cib - NignpreMLIB | (POMAACHEKMX GOPMYBAHb.

3aranbHi YmoBU - 4aCTMHA [loroBopy, AKa BW3HAYAE
3aranbHi (a He cneumndiuHi TiNnbKK AnA AKOroCb OKPEMOTo
baHkiBcbkoro npoaykTy (nocnyrum)) ymosu Jlorosopy, B
ToMy uucni  npaBa  Ta  obos'askn  CTOpiH,
BiANOBIAANLHICTL CTOPIH TA iHLWI YMOBM.

3akoHoaaeBcTBO 3 (DIHAHCOBOro MOHITOpUHIY -
30KOHOAGBYI T4 HOPMATWMBHO-MPABOBI  AKTW,  LLO
BM3HOUAIOTb MPABOBWA MexaHi3m NpoTuAil neranisaui
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOYMHHWUM
LUAAXOM, GIHOHCYBAHHIO TEPOPU3MY TA PIHAHCYBAHHIO
PO3MOBCIOAXEHHA 36POi MACOBOr0 3HULLLEHHS, 0 TAKOX
3anob6iraHHA BUKOPUCTAHHIO BAHKIBCLKOT CMCTeMU AnAa
neranisauii  (BiAMMBAHHA)  AOXOAIB,  OAEPXKAHMX
3/104MHHUM LLNAXOM, dB0 GiIHOHCYBAHHA TepopM3MYy Ta
$IHOHCYBAHHIO  pO3MOBCIOLXKEHHA 36poi  MACOBOMO
3HULLEHHSA, B TOMY YMCNi, afle He BWKJIIOYHO, 3aKOH
Ykpainn «po 3amobiraHHA Ta npoTuaito neranisaii
(BIOMMBGHHIO)  JOXOAiB,  OAEPXAHWX  3MI0YMHHKUM
LAXOM, GIHAHCYBAHHIO TepopU3MYy Ta GiIHAHCYBAHHIO
PO3MOBCIOAXEHHA 36p0oi MACOBOrO 3HMLLEHHA» Bif 06
rpyaHa 2019 poky  No361-IX, i3 3MiHOMKM i
AOMNOBHEHHAMM, 10N10XKeHHA NPOo 3AiMCHEHHA BAHKAMM
$IHAHCOBOrO MOHITOPUHIY, 3aTBEpAXXEHE NMOCTAHOBOIO
MpaeniHHA HauioHaneHoro 6axky YkpdiHun Big 19
TpasHa 2020 poky N°65, i3 3MiHAMM | JONOBHEHHAMM.

3asaBa-AkuenT - MWCbMOBWM AOKYMEHT Y MAneposin
dopMmi, cknageHn KnieHtom 3a ¢opmoto baHky, sky
MOXHQA OTPUMATH 30 MiCLIEM 3HAXOAXEHHA BaHKY, B AKiM
KnieHT, cepep iHWoOro, 3a3Hauae cBol iAeHTUIKALIMHI
AAHi Ta AKOI0 BiH MpUMMae ymosu MNybniuHoi nponosumuii
AT «IHI" BaHkK YkpdiHa» Ha yknageHHsa JJorosopy.

conditions for opening, closing and peculiarities of the
operation of the Client's Current Account.

Contractual Debit shall mean the right of the Bank
stipulated by the Agreement to independently, without
additional consent of the Client and without their
separate instruction, to debit from the Client’s Accounts in
favour of the Bank or third parties, funds for the purpose
of fulfilling the Client's obligations to the Bank and/or third
parties.

Available Balance shall mean the amount of the Client’s
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by
electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and requlatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-IX, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form, drawn up by the Client in the form provided
by the Bank, which can be obtained at the address of the
Bank, where the Client, inter alia, indicates their
identification data and by which the Client accepts the




IHdopmauinHi nocnyru - onepatyi, Lo 34iMCHIOITLCA 30
3anutom KnienTa, B Tomy uncni yepes Kanan ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky Knienta
(Hanpuknaa: nepernag 3anuwky Ha PaxyHky KnieHTa,
OTPUMAHHS BUNUCKK TOLLO).

Kanan ING - cuctema gucTaHuinHoro ob6cnyroByBaHHA
InsideBusiness/InsideBusiness Payments CEE,
MPOrpamMHO-anapaTHKA KOMMNeKC, AKWM 3abesnedye
AMCTaHLiMHe obcnyroByBaHHA KnieHTiB baHky, B ToMy
yucni  AUCTAHLiIMHEe  po3MnopaaXeHHA  PaxyHkamu
KnieHta Ta IHpopmauifHi nocnyrn 3a AONOMOro
IHTepHeT-KaHaiB 3B'A3KY TOWO. YMOBM Ta MOPAAOK
KopucTyBaHHA KaHanoM ING BM3HAUYAETLCA OKpEMUMH
AoroBopamu Mixk baHkom Ta KnieHToMm.

KnienT - fKkwo iHwe He nepeabayeHo YMOBAMM
baHkiBcbkoro  npoaykTy, KnieHTom Moxe  6yTu
topnAnuHa ocoba - pesupeHT (B TOMY umchi i
BiAOKpPEMSIEHWI CTPYKTYPHWUI NiAPO3AIN), toprAMUHA
ocoba - HepesuaeHT (B TOMY UMCNi HEpesnAeHT -
iHBECTOp, MPEACTOUBHWLTBO lOpUAMUYHOT  ocobu -
Hepe3naeHTa), Lo KOPUCTYIoTbCA nocayrami baHky, Ta
AKi yknanu Jorosip LWAAXOM NIAMNUCAHHA TA NOAAHHA A0
BbaHky 3aseu-AkuenTty. [JaHi TG PeKBi3UTH KOXHOMO
KnieHTa Bkasani y 3assi-AkuenTi, a Takox B Jlorosopax
NpO BMKOPWUCTAHHA MNpoAyKTy baHky.

KopecnoHgeHuia - nucTyBaHHA Mk baHkom Ta
KnieHToMm 3 6yab-AKMUX MUTOHb, MOB'A3GHWMX 3
[Jorosopom.

Mopagok Ta cnocobu obmiHYy KopecrnoHAeHUiED Mix
BaHkoM Ta KnieHToM BM3HauaoTbCA B [lOroBopi.

HBY - HauioHanbHWIM 6aHK YKpdiHu.

06TsxyBau - kpeauTop KnieHTa 3a 3060B'A30HHAM,
3a6e3neyeHMM MAWHOBMMM NpPABAMM HA [POLUOBI
KOLUTH, LLIO 3HOXOAATLCA Ha PAXYHKY.

OnepauidHUi feHb - 4acTWHa poboyoro AHA BaHky,
NMPOTArOM AKOT NpUMUMaOTbCA Bif KNiEHTIB JOKYMEHTH
HO nepekas i LOKYMEHTH HA BIAKIMKAHHA TA MOXJIMBO,
30 HOABHOCTI TEXHIYHOT MOXMBOCTI, 3AIMCHUTU X
0bpobky, nepeaayy TA BWKOHAHHA. [loyaTok i
3aKiHYeHHA uu TpuBanicTe OnepauiHoro AHA BaHky
BM3HOUAKOTLCA Y BHYTPIWHIX AOKYyMeHTax bBaHky.
IHpopmauis npo OnepauiMHuMi  peHb baHKYy Moxe
3a3HayaTtuca B Tapudax, npu uboMy baHk Mae npaso
3MIHIOBATM  MOYATOK, 30KIHYEHHA TA TPWMBAMICTb
OnepauinHOro AHA Ha CBiM po3cyf B O4HOCTOPOHHBOMY
nopagky 3 nosigomneHHam Knienta yepes Kanan ING
Ta/a6o Ha OdilirHoMy cakTi baHky, Ta/abo yepes daiin
Aans KopecnoHaeHuji.

OnepauiiHui Yac - yactrHa OnepauinHoro axHaA baxky,
MPOTArOM  AKOMO  3AIMCHIOETLCA  0BCNYroBYBAHHA
KnieHTiB, Yy TOMY 4McCii NPUAMAIOTLCA JOKYMEHTH Ha
nepekas Ta 1X BIAKIMKAHHA, KOTPi MOBWMHHI ByTH
0bpobneHi, NnepeaaHi Ta BUKOHAHI baHkoM. BaHk mMoxe
BCTAHOB/IIOBATKM Pi3HY TpuBanicTb OnepauiHoro yacy
ANA NPUAHATTA Ta 06pO6KM [OKYMEHTIB 3a71eXHO Bij
BAJIIOTH AOKYMEHTIB HA nepekas. [1oyaTok i 3aKiHYeHHs

terms and conditions of the Public Offer of JSC “ING Bank
Ukraine” to conclude Agreement.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the
balance of the Client's Account (for example viewing the
balance on the Client’s Account, receiving the Statement,
etc.).

ING Channel shall mean a remote
InsideBusiness/InsideBusiness Payments CEE service
system, a software and hardware complex that provides
remote service to the Bank’s Clients, including remote
management of Client's Accounts and Information
Services via internet communication channels, etc. The
terms and conditions for using the ING Channel are
determined by separate agreements between the Bank
and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean a part of the Bank’s working
day when transfer and revocation documents are
accepted from the Clients and it is possible, if technically
attainable, to process, transfer and execute them. The
beginning and end or duration of the Bank’s Operational
Day are determined in the Bank’s internal documents.
Information on the Bank's Operational Day may be
indicated in the Tariffs, and the Bank has the right to
change the beginning, end and duration of the
Operational Day at its discretion unilaterally by notifying
the Client through ING Channel and/or on the Bank’s
Official Website and/or through Correspondence File.

Operational Hours shall mean a part of the Operational
Day of the Bank when services are rendered to the Clients,
including acceptance of transfer and revocation
documents to be processed, transferred, and executed by
the Bank. The Bank may set different duration of
Operational Hours for accepting and processing
documents depending on the currency of the transfer
documents. The beginning and end or duration of the




y4  TpuanicTb  OnepauiiHoro  yacy baHky
BM3HOUAKOTLCA Y BHYTPILWHIX AOKYMeHTax bBaHky.
IHpopmais npo OnepawuifHKMi Yac MOXe 3a3HAYATUCA B
Tapudax, npyv UbOMY baHK MA€E MpABO 3MiHIOBATH
no4aToK, 3akiH4eHHs Ta TpMBanicTb OnepadiiHoro yacy
HO CBiM po3cys B OJHOCTOPOHHBLOMY MOPAAKY 3
nosigomneHHAM KnienTa yepes Kanan ING Ta/abo Ha
OdiuiftHomy canTi baHky, Ta/abo uepes dann ans
KopecnoHgeHLui.

O¢iuiHnik canT baHky - odiuifHa cTopiHka baHky y
Mepexi IHTepHeT, Lo po3MilleHa 3a apecoto:
https://ingwb.com/ua/merezha/emea/ukrayina i
MpU3HAYEHA 30KpeMd, ane He BUKIIYHO, ANA HOAAHHSA
iHpopmauii Npo BaHK, MOro BAACHWKIB, KEPIBHULTBO,
nocnyrv, NpoAYKTH, LWO HAAdTbcA baHkom Horo
KMIEHTAM, @ TAKOX ANA iHWKWX uinen, nepeabayeHmx
YAHHUM  30KOHOAGBCTBOM  YKpdiHW, [loroBopom i
BHYTPILLHIMK NONOXEHHAMM BaHKy.

MepBUHHWUI PiHAHCOBUM MOHITOPHHT (060 PiHaHCOBUK
MOHITOPMUHI) - CYKYMHICTb 30XOAIB, AKi BXWBAIOTLCA
BaHkoM i CMpAMOBAHI  HA  BWMKOHOHHS  BUMOT
30KOHOAMBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY.

MosisomMneHHA nNpo O6TAXEHHA - MUCbMOBWI
AOKYMEHT, WO Haacunaetbea KnienTom baHky y
BMMNAAKY yknageHHa KnieHToMm 3 6yap-Akoto 0coboto
MpaBounHY Npo 06TAXEHHA MAMHOBKX NMPAB HA MPOLLIOBI
KOLITH, WO 3HAXOAATLCA HA PAXYHKY. YKIG4EHHAM
Jorosopy CTOPOHW OMOBUIIMCA, LLIO NMOBIAOMNEHHSA Bif,
KnieHTa Npo BCTAHOBMEHHA OOTAXEHb, AKE HE MICTUTb
BClO HeobxigHy iHdopmauio, nepeadbayeHy YWHHWUM
30KOHOAGBCTBOM  YkpdiHM  abo  mpoTupiuMTb/He
BiANOBIAAE MOMY, He BBAXAETLCA MMOBIAOMAEHHAM MpO
06TAXEHHS B po3yMiHHI cT. 19 3akoHy YkpdiHu «Mpo
3a6e3neyeHHss BWMMOI KpeAMTOpiB TA PeeCcTpawiio
0BTAXKEHbY, i, AK HACNIAOK, He MiANArde B3ATTIO HA 061K
baHkoMm.

MoBifoMneHHA NPo HAABHICTb NiACTAB AR 3BEPHEHHSA
CTAFHEHHA HA npeaMeT O6TAXEHHA - MWCbMOBUH
AOKYMEHT, HaNpaBneHui Ao banky OBTaXYBAYEM, AKUM
BaHK MOBIAOMAAETLCA MNPO HAABHICTbL MIACTAB ANA
3BEPHEHHSA CTATHEHHA HA NpeaMeT OBTAXEHHA, AKUM €
MOMHOBI MPABA HA FPOLLOBI KOLWTK Ha PaxyHky KnieHTa.

MOTOYHMI pAXYHOK - PAXYHOK, LLO BiAKPUBAETHLCA
baHkom KnieHTy Ha [OroBipHiM OCHOBI ANnA 36epiraHHsA
rpower i 3AiMCHEHHA pO3paXYHKOBMX onepauit 3a
AOMOMOrol0 MNATIKHUX IHCTPYMEHTIB BIAMNOBIAHO [0
ymos Jloroeopy Ta BUMOT 30KOHOAABCTBA YKPAiHW.

MpaBounH Npo 06TAXEHHA - MPABOYMH, HA MiACTABI
AKoro y O6TAxYyBa4a BMHWKAE OBTAXEHHA MAMHOBWX
MpaAB HA FPOLLOBI KOLWTH, WO 3HAXOAATLCA HA PAXYHKY
KnienTa.

My6niyHa npono3uuia - po3smiweHa Ha OdiuiHomy
caiTi baHky nponosuuif BaHKy HeBW3HAYeHOMY Kony
KnieHTiB npo yknageHHa [Jlorosopy npo HALAHHA
HAHKIBCbKMX NOCAYr (KOMMAEKCHWIM) HA BM3HAYEHMUX B
HbOMY YMOBQX.

PaxyHok - MoTouHMI paxyHok KnieHTa.

Bank’s Operational Hours are determined in the Bank’s
internal  documents. Information on the Bank's
Operational Hours may be indicated in the Tariffs, and the
Bank has the right to change the beginning, end and
duration of the Operational Hours at its discretion
unilaterally by notifying the Client through ING Channel
and/or on the Bank's Official Website and/or through
Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcas, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank's internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19' of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client’s Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct settlement transactions using payment
instruments in accordance with the terms and conditions
of the Agreement and the requirements of the legislation
of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client’s Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the
terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Account shall mean the Current Account of the Client.
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0

PO3pGXgHKOBMFI AOKYMEHT - JOKYMEeHT HA nepekds

KOWTiB, WO BWMKOPWUCTOBYETbCA [ANA  iHILIIOBAHHA
nmepekasy 3 POXYHKY MAATHWKA HA  PAXYHOK
0TpMMYBAYA.

®avin ans KopecnoHaeHuii - 3akpinneHui 3a KnieHtom
darnn/ckpuHbka B baHky, 4ocTyn Ao AKOro mae KnieHT,
30XMLLEHWIA Bif HECAHKLIOHOBAHOrO AOCTYMY TpeTix
ocCib, Ta NpU3HAYEHWH ANA odepXaHHA KnieHToMm BiA
baHky KopecnoHpeHUii Ha nanepoBux HOCIAX
BMNOAKAX, NepeabayeHnx [JoroBopom.

CneuiasibHUKW POXYHOK - MOTOYHWMIA  PAXYHOK  3i
crneuiansbHUM pEeXUMOM BMKOPWUCTAHHA, o
BiAKPWBAETLCA Y BMMNAAKAX, NepeadbayeHnx 3aKOHAMM
YkpaiHv abo aktamu KabiHeTy MiicTpis YkpaiHu, abo
pexum BUKOPWUCTAHHA AKOro BWM3HAYAETLCA
HOPMATWMBHO-MPABOBUMKM  OKTAMM  HaLioHANbHOro
baHky YkpdiHu.

CtopoHu - baHk Ta KnieHT pasom.

CEN - cuctema enekTpoHHKX nnaTtexis HauioHanbHoro
banky Ykpainu (HBY).

Tapudu - BapTiCHI NOKA3HWMKKW NOCAYr baHKy, BU3HAYEHI
JloroBopom npo BuKopucTaHHA [poAykTy baHky. Jlo
Tapudis Moxe 6YTH BKJIIOYEHO TAKOX BAPTICTb HLIMX
onepawir Y1 Nocayr, LWo HaaaTecs baHkom KnieHTy.

YmoBu bBaHkiBcbkOro npoaykty abo YmoBu -
HeBiA'EMHA CKNOA0BA YACTUHA JloroBopy, KA MIiCTUTb
cneundiyHi  yMOBM/HOPMH, LLO PeryionTb Mopagjok
HapgaHHA KnieHTy neBHOro BaHKIBCHKOrO MpOAYKTY
(nocnyru), akuin 06pas KRieHT LLAAXOM BUMHEHHA TUX UM
iHWKX Air, nepeabayermnx lorosopom Ta/abo YmMosamu
AJ18 OTPUMAHHSA TOrO YK iHLWIOro baHKiBCbKOro MpoAyYKTY
(nocnyru).

YnoBHoBa)XkeHa ocoba KnieHTa - ¢isvyHa ocoba, Aka
30KOHHO YMoBHOBAXeHA KNieHTOM MpefcTaBAATHU MOTro
IHTepecu Ta BUCTYMATH Bif iMeHi Ta 3a paxyHok KnienTa
HO MigcTaBi  AOKYMEHTIB, nepeabayeHmnx UYMHHWUM
30KOHOLOBCTBOM YKPAiHH.

FATCA - CyKynHiCTb 30KOHOAOGBYMX TA MiA3AKOHHMX
aKTiB, IO BM3HAYAIOTb MOPALOK TA YMOBW BUKOHAHHSA
NOAATKOBMX MPABWI 1 3aCTOCYBAHHA NMOJIOXEHb 3AKOHY
CLIA «[po nogatkosi BUMOTK 0 IHO3EMHMX PAXYHKIB»
(FATCA), B TOMy unchi Yroga Mix Ypagom YkpaiHu Ta
Ypsagom CnonydveHunx LLtatis AMepuku Ansa noninweHHs
BMKOHOHHA MOAGTKOBWMX MPOBWSI W 30CTOCYBAHHA
nonoxeHb 3axkoHy CLUA «[lpo nopatkosi BMMOrW Ao
iHo3eMHMx paxyHkis» (FATCA), paTrdikoBaHa 30KOHOM
Ykpdainu Big 29.10.2019 No229-IX, MoaatkoBWi Kofekc
YKpdiHW Ta iHLLI.

FATF - 'pyna 3 po3pobkum GpiHAHCOBMX 3aX0AiB 60poTbHM
3 BiAMMBAHHAM rpowuer (Financial Action Task Force on
Money Laundering), MixxypsA0oBa opraHisawis.

SWIFT - Mi>XKHOPOAHA MixX6AHKIBCbKA CUCTEMA Nepeaaui
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecoommunications).

Bci iHWIi TepMiHM Ta CKOPOYEHHSA, 3HAYEHHA AKMX He
BM3HOUYeHe [loroBOpOM, BXWMBAKOTHLCA Y 3HAUYEHHAX i
CKOPOYEHHSX, AKi BOHM MAOTb 3rigHo i3

Settlement Document shall mean a document for the
transfer of funds used to initiate a transfer from the
payer's account to the payee’s account.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

Special Account shall mean a current account with a
special mode of use, opened in cases provided for by the
legislation of Ukraine or acts of the Cabinet of Ministers of
Ukraine, or the mode of use of which is determined by
regulations of the National Bank of Ukraine.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean cost indicators of the Bank’s services,
determined by the Product Agreement. The Tariffs may
also include the cost of other transactions or services
provided by the Bank to the Client.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

FATCA shall mean a set of laws and regulations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act
(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-IX, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of




30KOHOAOBCTBOM  YKpdiHM, HOPMATWMBHO-NPABOBUMM
aktamu HauioHanbHoro 6aHKy YKpdiHM, — 3BMYAAMHU
Ainoeoro o60poTy.

Ukraine, requlations of the National Bank of Ukraine, and
business practices.

2. MMpeameT [lorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3YETHCA HAAABATH
KnieHTy nocnyru, Wwo nepenbaveHi lorosopom, siki bynm
Knientom obpani Ta  iHiuivioBaHwi B MopAaky,
nepeabayeHomy [Jlorosopom, a KnieHT 30608B'A3yeTbeA
HOMI@XHUM  YMHOM Ta Y BCTAHOBSIEHWM  CTPOK
onJIa4yBaTH NOCNYru baHky Ta BUKOHYBATH iHLLI YMOBHM
Jlorosopy.

2.2. [lorosip BCTOGHOBOE YMOBWM Ta MNOPAAOK
HOAGHHA BaHkom nocnyr 3 BaHKIBCbKOro
obcnyrosyBaHHa Knienta 3a lMpoayktamu baHky, a
came:

2.2.1. 3 BiAKpUTTA Ta 06CNYroBYBAHHA [MOTOUHKX
PAXYHKIB, B TOMY YMCNi PAXYHKIB 3i CneuiasbH1M
PEXWMOM BWMKOPWUCTAHHA, Y 0OpaHii HWUM BANIOTI
(HauioHanbHIM  Ta/abo iHO3eMHI) Td 34IMCHEHHSA
pO3paxyHKoBOro 06cnyroByBaHHA KNieHTA 3a HUMMK;

2.2.2. 6YAb-AKMX IHLWMX NOCAYr, WO € AOAATKOBUMM
ab0 CynyTHIMK MOCNYramu O NOCAYF, 3a3HAYEHUX B
niaNYHKTI 2.2.1 po3ainy 2 3aransHKx ymos [loroesopy
(aani - AopaTkoBi nocnyrw).

Kacosi onepauii 30 PaxyHkamu baHk He 34iMCHIOE.

2.3. TopAfoK HOAGHHA MOCAYr 3d KOXHWUM 3
Mpoayktie  BaHKY  BM3HAYAETLCA  BiANOBIAHWMMM
YMoBamMu BaHKiBCbKOro NpoAykTy Ta [JoroBopamu npo
BMKOPUCTAHHA MpofaykTy BaHky.

2.4. [lorosip € 3MiLLOHWM TA MICTUTb €JIEMEHTH Pi3HMX
[OroBopiB, B TOMY YMcni, Aorosopy OAHKIBCbKOMO
paxyHky. [Jo  BigHocuH  CtopiH Yy  [orosopi
30CTOCOBYIOTLCA Y BIAMOBIAHUX YACTUHAX MOJSIOXKEHHSA
OKTIB  LMBIIBHOMO 30KOHOAGBCTBA MPO  [JOrOBOPMU,
efneMeHTU AKUX MICcTATbCA Y Jlorosopi, AKLWO iHLe He
BCTAHOBMEHO JloroBopoM ab60 He BWMIMBAE i3 CYTi

Jlorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, which were selected and initiated by the
Client in the manner prescribed by the Agreement, and
the Client undertakes to pay for the Bank’s services and
fulfil other terms and conditions of the Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank’s provision of banking services to
the Client for the Banking Products, namely:

2.2.1. on opening and servicing Current Accounts,
including accounts with a special mode of use, in the
chosen currency (national and/or foreign) and providing
settlement services to the Client for these accounts;

2.2.2. any other services that are additional or related
services to the services specified in sub-clause 2.2.1 of
section 2 of the General Terms and Conditions of the
Agreement (hereinafter — Additional Services).

The Bank does not perform cash transactions on the
Accounts.

2.3.The procedure for providing services for each of the
Bank’s Products is determined by the relevant Terms and
Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account
agreement. The provisions of the acts of civil legislation on
contracts, the elements of which are contained in the
Agreement, shall apply to the relations of the Parties of
the Agreement, unless otherwise established by the
Agreement or follows from the essence of the Agreement.

3. 3aneBHEeHHS, rApaHTIi, O3BOJIM TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, Lwo:

3.1.1. ¢i3nvuHa ocoba (ocobw), ska (aKi) Big iMeHi
KnienTa yknagae/nignucye orosip, Bkatoyaroum 6yab-
AKY MOro HeBiA'€éMHY YACTWHY, HAAINIEHA LOCTATHIMHM
ONS UbOro MOBHOBAXKEHHAMM, IO HE CKACOBAHI i He
obMexeHi, BCi BHYTpILLHI npoueaypv KnieHTa, HeobxiaHi
ANA peanisauii LMx NOBHOBXEHb, BUKOHAHI HANEXHWUM
YMHOM;

3.1.2. HANEXHUM YUHOM BMKOHAHI BCi Ail, SIKi 3rigHO i3
YMHHMM 30KOHOAOBCTBOM YKpdiHM, YCTAHOBYMMM Ta
IHLUMMKW  BHYTPIWHIMX  HOPMATUBHUMW  JOKYMEHTAMM
KnieHTa HeobxigHi Womy ana yknageHHs [lorosopy,
BKJIIOUAOYM BYAb-AKY MOro HeBif'EMHY 4ACTHHY, Td
BMKOHOHHA CBOIX 3060B'A30Hb 30 HWM, Y TOMY YMChi
yxBasieHi yci HeobXigHi ANnA LbOro PilLeHHA, HAAAHI
3rogn (MOrofeHHs) opraHamu ynpasniHHA KnieHTa,
CMiBBAACHUKAMM (3aCHOBHMKAMM, Y4YacHMUKAMM,
AKLiOHepaMu), OpraHamMu  LEepXABHOI  BAAAM  Ta
yrpasfiHHA, KOHTPAreHTaMu KnieHTa 3a  iHWWMK
YKNOAEHUMU HUM AOrOBOPAMM, BYAb-AKUMMK iHLLMMM
ocobamy, ToL;

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal regulations of the
Client for the conclusion of the Agreement, including any
of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client’s contractors
under other agreements concluded by the, any other
persons, etc;




3.1.3. He iCHYE HiAKKX A 3 BOKY OpraHie cypoBoi
BNGAW, OPraHiB AEepXABHOI BWMKOHABYOI  CNYXOH,
NMPABOOXOPOHHMX Ta/abo 6yAb-AKMX iHLIKMX OpraHis,
CNYx6, NocanoBumx, PUANUYHKX ab0 Pi3nuHKMX OCib, Lo
MOXYTb MPUBECTH O HEBUKOHAHHA ADO HEHANEXHOro
BMKOHAHHA KnieHToM 3060B'A30Hb 30 [loroBopom,
BM3HOHHA MO0 HEeLINCHUM YK HEYKNTAAEHNUM;

3.1.4. BCi AOKYMeHTH, HaaaHi KnieHtom baHky y
3B'A3KY 3 NiAroTOBKOW [0 yknageHHs JloroBopy, 6ynu
NnoAaHi y ix OCTAHHbOMY 30BepLUEeHOMY CTaHi, | Ha AATY
X MOAGHHA MOBHICTIO TA AOCTOBIPHO BIAO6PAXAIOTHL
diHaHcoBMIM cTaH KnieHTa Ta iHWY iHdopmauiio npo
HbOrO. 3d 4dC, WO MWHYB 3 MOMEHTY MOAAHHA
303HAYEHWX AOKYMeHTiB baHky, He BifbYnocA HiAKMX
3MiH Y tOpUAMYHOMY CTATYC, GiHaHCOBOMY CTaHi abo
AisnbHocTi  KnieHTa, wo npuveeaytb abo MOXYTb
NpuBeCTM [0  HEBMKOHAHHA abo  HeHanexHoro
BMKOHOHHA HWM 3000B'A30Hb 30 [loroBopoMm;

3.1.5. wopo KnieHTa He nopylleHo NpoBAKEHHA Yy
cnpaBi Mpo 6aHKpYTCTBO, He BBeAeHA npoueaypa
pO3MNOpPAMKEHHA MAMHOM, NIKBIAALIMHA Npoueaypa;

3.1.6. MOro Aie3aaTHICTb TA MPABO3AATHICTb XXOAHMM
YMHOM He obMexeHa i BiH MAE MOBHE HiYMM He
obmexeHe MpaBO YKNACTW | BWKOHATW [Jloroeip Ta
BiAMOBIAATH MO CBOIX 3000B'A3AHHAX;

3.1.7. BipcyTHi bByab-aki  iHWiI 0OCTABWHK, LIO
obmexytoTb KnieHTa B YKNAAEHHI TA BWMKOHAHHI
JloroBopy, BKOuUAOUM BYAb-AKY HEBIA'EMHY HOro
YacTHUHY.

3.2. 3 yknageHHam [Jlorosopy 3rigHo cTaTTi 26
30KOHY YKpaiHKW «[1po NAATdKHI CUCTEeMW Ta nepekas
KoLTiB B YKpaiHi» KnieHT fopyuae (Hazae npaeo, ane He
30608'A3Yy€e) baHky, B MOPAAKY AOrOBIPHOTO CMUCAHHSA
CAMOCTIMHO, crucyBaTH 3 6yab-Akux PaxyHkis, Lo
BiaKpuTI KnieHTy B barky (okpim CneuianbHMX paxyHKiB):

3.2.1. BuHaropogy 3a nocnyru, Hagaxi bankom 3rigHo
3 [loroBOpoM Ta iHLIMX CYM, HONEXHWUX A0 CMIATH 3d
JloroBopoM, B po3Mmipi, B CTPOKHK, B MNOPAAKY, BU3HAYEHI
[JloroBopom, B ToMy uuncni, Tapudpamu (3 ypaxyBaHHAM
LUTPAdHKUX CAHKLA Ta HeYcToMoK (neHi, Tpadis) - 3a ix
HOABHOCTI);

3.2.2. cymy rpoLloBMX KOLUTIB Y HALOHANbHIA abo
iHO3eMHiIM BaNOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo NpoAax iHo3eMHOI BantoTh Ta/abo cymu,
HeobXxigHi AN 3AIMCHEHHA 3BOPOTHOMO  MPOAAXY
iHO3eMHOT BANIIOTK 3rigHO 3 ymosamu [Jlorosopy Td
HOPMOMM YMHHOIO 30KOHOAOBCTBA YKpaiHu. Cyma
FPOLUOBUWX KOLUTIB Y BUNAAKY KYMiB/i iHO3EMHOI BASTIOTH
30 HAUIOHANbHY BAMOTY YKpAiHK BU3HAYAETHCA BaHkoM
BUXOAAYM i3 CYMM IHO3EMHOT BANIOTH, LLO KYNMYETLCS, TA
Kypcy, 3a3HaveHoro KnieHTOM Y BiANOBIAHIM 3asaBLj,
pO3Mipy KOMICIHHOT BUHAropoAmM 3a BUKOHAHHSA onepaLii
Ta 060B'A3KOBMX 360piB, BCTOHOBEHUX
30KOHOAOBCTBOM YKpdiHM (B pasi HASBHOCTI). Y BUnaaky
npoAaxy KnieHToM iHo3eMHOT BaNOTH HAABHICTb KOLLITIB
BM3HAYAETLCA AK CYMA iHO3EMHOT BAMOTH, WO NIANATAE
NpOAAXY;

3.2.3. rpOLLOBI KOLUTH, 3d YMOBM, LLIO BANMNOTA PaxyHKyY
BIAMOBIAGE BANIOTI, Y AKIA BUPAXeHi 3000B’'A3AHHA
KnieHTa nepes baHKOM 30 JOrOBOPAMM, LLIO BU3HAYEHI B
LUbOMY MiANYHKTI, TA HAMPABAATM X HA BWMKOHAHHA
rpoLuoBux 3060B‘A3aHb KnieHTa nepea baxHkom 3a 6yab-
AKMMK AOrOBOPAMM, LLIO YknageHi abo 6yayTs yknageHi
M baHkoM Ta KnieHToM, 30Kkpema, ane He BWKIIHOYHO,
[lOrOBOPAMM MOPYKH, 30 AKMMKU KnieHT nopyumscs 3d
BMKOHOHHA 6yab-AKolo ocoboto 3060B'A3a0Hb Mepej

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank
in connection with the preparation for the conclusion of
the Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter
into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfiling the Agreement,
including any integral part hereof.

3.2. Upon concluding the Agreement pursuant to
Article 26 of the Law of Ukraine “On Payment Systems
and Funds Transfer in Ukraine”, the Client instructs (grants
the right, but does not oblige) the Bank to independently
debit any Accounts opened with the Client in the Bank
(except Special Accounts):

3.2.1. Remuneration for services provided by the Bank
in accordance with the Agreement and other amounts
due under the Agreement, in the amount, within the time
limits, in the manner prescribed by the Agreement,
including Tariffs (including sanctions and forfeits (fines,
penalties), if any);

3.2.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with the
terms and conditions of the Agreement and the current
legislation of Ukraine. The amount of funds in case of
purchase of foreign currency for the national currency of
Ukraine is determined by the Bank based on the amount
of foreign currency purchased and the rate specified by
the Client in the application, the amount of commission
for the transaction and mandatory fees established by
the legislation of Ukrainian (if any). In case of sale of
foreign currency by the Client, the availability of funds is
determined as the amount of foreign currency to be sold;

3.2.3. funds, provided that the currency of the Account
corresponds to the currency in which the Client's
obligations to the Bank under the agreements specified in
this sub-clause are expressed, and send them to fulfil the
Client's monetary obligations to the Bank under any
agreements concluded or to be concluded between the
Bank and the Client, including, but not limited to, surety
agreements under which the Client has vouched for the
performance by any person of obligations to the Bank,
pledge/mortgage agreements, in order to secure or avoid
foreclosure on the Client's mortgaged property,
suretyship/commission agreements under which the
Bank acts in the interests and at the expense of the Client,




baHkoM, poroBopamu  3aCTABM/INOTEKM, 3  METO
3a6e3neyeHHss ab0 YHWKHEHHA 3BEPHEHHA CTATHEHHS
Ha  3acTaefieHe  MaWHO  KrnieHTa,  [OroBOpaMM
AOPYUHEHHA/KOMICIT 30 yMOBAMMU AKWUX BaHK BUMHAE Aii B
iHTepecax i 3a paxyHok KnieHTa, [AOroBOpPAMM, Ha
nigcrasi Akvx baHk Hapgae KnieHTy kpeaut Ta/abo
BIAKPWB KpeauTHY niHito, Ta/abo osepapadT, Ta/abo
oBepapadTHY NiHito, Ta/abo HaaAB akpeaMTMB, Ta/abo
HOAOB rapaHTito, Ta/abo aeantoBaB Bekceni, Ta/abo
Habys npas B1UMOrk Ao KnieHTa (Ha migcTasi foroeopis
¢dakTopuHry abo BiACTYNAEHHA MpPABA BMMOMM) TOLLO,
TEPMIH YW OCTAHHIM [eHb CTPOKY BWKOHAHHA AKWX
HacTas, ab0 BUKOHAHHA AKMX NPOCTPOYeHO abo AKLLO
KnieHT abo 60pxHWK HOAACTb baHKy N1cbMOBY 3asABY
NpPO HEMOX/MBICTb BUKOHATM 3000B'A30HHA B CTPOK, Y
CYMi, WO He nepesuLye GaKTUYHOI 3060proBAHOCTI
KnieHTa Ha AeHb [OrOBIPHOMO CMMUCAHHS;

3.2.4. CyMY rpoLLOBMX KOLLTIB B iIHO3EMHII BANIOTI, LLIO

€KBiBANIEHTHA cyYMi 30608B'A3aHb KnieHTa nepes baHkom
3rifHO 3 OrOBOPAMM, BKA3AHUMM B M. 3.2.3, 30 KYPCOM,
WO CKAOBCA HA BAJIOTHOMY PWHKY YKpdiHM Ta
BM3HAYAETLCA BAHKOM HA AeHb TAKOro CrAMCAHHA Y
BMNAAKY BiACYTHOCTI PaxyHkiB KnieHTa B HAUiOHANbHIM
BastoTi abo BiACYTHOCTI/HEAOCTATHOCTI HA PaxyHky
KnieHTa, Wo BiAKpUTUI KNiEHTY B HALIOHASIBHIMA BANOTI
CYMM rpOLLIOBMX KOLUTIB B HOLIOHAMbHIWM BAIOTI YKpAiHK,
HeobxigHOT ONnA BWMKOHAHHA TOKWMX 3060B'A3aHbL (3
YpAxXyBAHHAM LUTPAPHMX CAHKLIA T HeycTonok (neHi,
wrpadie) - 3a X HAABHOCTI), TA 3AIMCHUTM NPOACXK
CMWCAHOT IHO3EMHOI BAMIOTK 30 KYPCOM, BCTAHOBMEHMUM
HA BAIOTHOMY PUHKY YKPaiHK B leHb CMCaHHA baHkom
iHo3eMHOT BaMOTH 3 PaxyHky 6e3 HagaHHA KnieHTom
PO3POXYHKOBMX AOKYMEHTIB TA 3dABOK HA MNPOAAX
iHO3eMHOT BA/IIOTM 3 MOAASILLLMM  30PAXYBAHHAM
OTPUMAHOT Bif NPOAAXY CYMM Y FPWMBHI HA BiANOBIAHI
PAxXyHKM baHky.
Y Bunagky, akwo nicna npoaaxy BaHkoM iHO3eMHoT
BAJIIOTK TA HAMPABSIEHHA OTPWMMAHOT BiA T Npoaaxy
FPWBHI HO BMKOHAHHA MPOLUOBMX 3060B'A3aHL KnieHTa
nepes baHkoM, 30SMWKMBCA 3AJIMLLIOK [PUBHEBOMO
eKBIBANIEHTY Bif MPOAAHOT IHO3eMHOT BAJTIOTH, TO TAKKK
3A/IMLLOK MiANArae 3apaxyBaHHIo Ha PaxyHok KnieHTa B
HauioHanbHIM BanTi B baHky abo, AKWo PaxyHok
KnieHTa B HauioHanbHiM BantoTi B BAHKy BIACYTHIM, TO HA
6yab-AKiA HWIW paxyHoK (B HALOHAMbLHIMA BANIOTI) B
byab-Akomy iHWOMY 6aHKYy, AKMK byne BWM3HAYEHO
KnieHToMm y Horo nucTi/3ansi, agpecosaHomy baxky. 3a
BiACYTHOCTI  PaxyHky abo  nosigomneHHa  npo
nepepaxyBaHHi 3aSIMLLKY HA PAXYHOK, BIAKPUTMA Yy
iHwoMy 6aHky, baHK 3apaxoBYe TOKi KOWTM Ha
BiAMNOBIAHWM BHYTPILLUHbOOAHKIBCbKHUHA PAXyYHOK,
BM3HAYeHMM BaHKOM BIAMOBIAHO [0 HOPMATWUBHO-
npasoBuMx akTiB HBY.

3.2.5. y Bunagky 3aKkpuTTA PAXYHKY 3 MPWUMH,
BM3HAYEHMX Jlorosopom Ta/abo YUHHUM
30KOHOLOBCTBOM YKpdiHW, BAHK, Ana MeTH 3A4IMCHEHHA
30BepLIAIbHUX onepauin no PaxyHky, Mae npaso
CMMCATH 3AMMLLIOK KOLWTIB HA PAXyHKY Ha 6Yab-AKui
HLWKWPA PaxyHok, BiAKpUTKI Y Banky abo Ha BifnoBiAHWA
BHYTPILLUHbOOAHKIBCbKMIA PAXYHOK;

3.2.6. CyMy rpoLLOBKX KOLLTIB, LLO NMOMWIKOBO 6Yu
3apaxoeaHi  baHkom Ha  Paxynkn  KnieHta  ans
HACTYMHOrO 30paxXyBAHHA BAHKOM CMMCAHWX KOLUTIB
HOMIeXHOMY OTPUMYBAYY;

3.2.7. y iHWWX BMMAAKAX, NepefbayeHnX YMHHWUM
30KOHOAGBCTBOM YKpdiHW, [loroBopoM Ta/abo iHWKWMK
AOrOBOPAMM MidK CTOPOHAMM.

3.3. [103BOSIX TA 3roau.

agreements on the basis of which the Bank provided the
Client with a loan and/or opened a credit line and/or
overdraft and/or overdraft line and/or gave a letter of
credit, and/or provided a guarantee, and/or avalized
promissory notes, and/or acquired the rights of claim
against the Client (on the basis of factoring agreements
or assignment of the right of claim), etc., the term or the
deadline for fulfilment of which has occurred, or the
fulfilment of which is overdue or if the Client or the debtor
submits to the Bank a written statement of inability to
fulfil the obligation in time, in an amount not exceeding
the actual debt of the Client on the day of the contractual
debit;

3.2.4.the amount of funds in foreign currency, which is
equivalent to the amount of the Client’s obligations to the
Bank in accordance with the agreements specified in
clause 3.2.3, at the rate established in the foreign
exchange market of Ukraine and determined by the Bank
on the day of such debit in case of absence of the Client’s
Accounts in national currency or absence/insufficiency on
the Client's Account opened to the Client in the national
currency of the amount of funds in the national currency
of Ukraine required for fulfilment of such obligations
(including sanctions and forfeits (penalties, fines) if any),
and sell the debited foreign currency at the exchange rate
established in the foreign exchange market of Ukraine on
the day the Bank debits foreign currency from the
Account without providing by the Client to the Bank of
settlement documents and applications for sale of foreign
currency with subsequent crediting of the amount
received from the sale in UAH to the relevant accounts of
the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client’s Account
in national currency with the Bank is absent, then on any
other account (in national currency) in any other bank,
which will be determined by the Client in their
letter/application addressed to the Bank. In the absence
of an Account or a notice of transfer of the balance to an
account opened with another bank, the Bank credits such
funds to the relevant internal bank account determined
by the Bank in accordance with the requlations of the
NBU.

3.2.5. in case of closing the Account for the reasons
specified in the Agreement and/or current legislation of
Ukraine, the Bank, for the purpose of final transactions on
the Account, has the right to credit the account balance
to any other Account opened with the Bank or to the
relevant internal bank account;

3.2.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds to
the appropriate recipient;

3.2.7. in other cases provided for by the current
legislation of Ukraine, the Agreement and/or other
agreements between the Parties.

3.3. Permits and consents.

3.3.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,




3.3.1. 3 yknageHHsam Jlorosopy, KnieHT Hagae baHky
CBi 6€3YyMOBHMIM [A03BIN HA 36MPAHHA, OTPUMAHHSA,
30epiraHHs, BMKOPUCTAHHSA, HAAAHHA,
PO3MOBCIOAXKEHHS, MOLMPEHHA Td iHWY 06pobky
iHpopmauii, Wwo € OaHKIBCbKOK TAEMHULUE, abo
KOH®IAEHLIMHOT YK iHLWOT iHGOopMaLLii, LLLO OXOPOHAETLCA
30KOHOM, B TOMY YMC/i NepcoHanbHi AaHi KnieHta Ta
Moro npefcTaBHUKIB Ta/abo byab-akoi dinii, BigAineHHs,
CTPYKTYpHOro nigpo3giny abo AodipHbOl KOMMAHIT
KnieHTa, B HacTynHWx obcarax Ta/abo Bunagkax, Ta/abo
ocobam (AKk B YKpdiHi, TAK i 30 KOPAOHOM):

3.3.1.1. NAATIXXHUM cucTemam Ta ix
UneHam/Y4acHWKaM, BAHKAM-KOPEeCNOHAEHTAM, iHLLIMM
ocobam, Lo bepyTb Y4acTb B NepeKasi KOLTIB;

3.3.1.2. ynoBHOBMKEHOMY OpraHy YkpdiHu Ta/abo
HWKM 0cobaM B paMKAX BWKOHAHHA baHkom BuMOr
FATCA;

3.3.1.3. po/sin/uyepes €anHy iHGOpMALMHY c1MCTeMY
HauioHaneHoro 6aHKyY YKpdaiHH «Peectp
NO3UYANIbHUKIBY;

3.3.1.4. KOHTpaAreHTam Ta NapTHepam baHky Ta/abo
byab-akoro iHworo unena [Ipynu IHI, BkAOYaAOUK
KOHCY/bTAHTIB, AYAMTOPIB, IOPUAKMYHI TA CTPAXOBI
KOMMAHii, KONeKTOPCbKi KOMMAHIT, N0CepeaHMKIB, APXiBHI
YCTOHOBW TA OpPraxisauii, nposamniepis iHWKWX nocayr
ToWwo, AnA 3a6e3neyeHHss BMKOHOHHA HWMW CBOIX
byHkUin abo HapaHHA nocnyr baHky Ta/abo uneHam
Mpynu ING BignosigHo Ao yknageHux 3 baHkom Ta/abo
yneHamun Tpynu ING gorosopiB (Y ToMy uucni npo
BIACTYNSIEHHA npaBa BuMorn pAo KnieHta) Ta/abo
BMAOHWX JOBIpEHOCTEW;

3.3.1.5. akuioHepam baHky Ta ocobam, WO MarTb
iCTOTHY yyacTb B baHky abo 34iMCHIOITL KOHTPONb HAZ,
BaHkoM, @ TAKOX iHWWM MOB'A3aHWM ocobam baHky, B
ToMY uncni ocobam, aki BxoaaTb Ao Mpynu ING;

3.3.1.6. akuioHepaM / Y4yacHWMKAM / 3ACHOBHWKAM /
BAacHWkam KnieHta, a Takox byab-AkMm ocobam, fki
BXOAATb A0 6i3HeC-rpyny KOMMNAHiM, f0 AKOT HONEXUTb
KnienT;

3.3.1.7. iHwum 6aHkam Ta HauioHanbHoMy 6aHKy
YKpaiHn B 06cArax HagaHHA 6AHKIBCbKOT TAEMHMLI Ta
KoH®igeHUiIMHOT iHdopMmaLii, HeOBXiAHUX MpK HAAAHHI
KpeauTiB, OAHKIBCbKMX FAPAHTIM, a TAKOX Mpw
3AiMCHEHHI BAMIIOTHOrO HArNAAY, Yy TOMY YWCni B pasi
3anpoBagxeHHa HauioHanbHMM  BaHKOM  YKpdiHu
30X0AiB 3aXMCTY BiANOBIAHO A0 3aKOHY YkpdiHu «[1po
BAJIIOTY | BASIOTHI onepadiiin;

3.3.1.8. ocobam, WO rapaHTyoTh (3abe3neuytoTs)
nosepHeHHsa/cnnaTy  KNiEHTOM  rpOLIOBKMX  KOLLTIB
(nopyumTenam, MAMHOBKUM nopy4mTensam,
CTPAXOBMKAM), CTPAXOBWM KOMMAHIAM, AKi 34IMCHIOIOTb
CTPAXYBAHHA MAWMHA, L0 0pOPMIOETHCA B 30CTABY ANA
BMKOHOHHA 3060B'A3aHb KnieHTa nepep baHkom 3a
6yab-aKmMM AOrOBOPOM/Yrofoto/npaBoymMHOM, o
YKNajeHo un Moxe 6ytu yknageHo Mix baHkom Ta
KnieHTOM;

3.3.1.9. npu BHeCeHHI/oTpUMaHHI iHopmaLii ao/3
6yab-AKMX peecTpiB, ICHYUMX B YKpdiHi, B AKWX
MicTUTbCA iHPopmauia wopo KnienTa, cyti Horo
RiANbHOCTI, MAMHA, fike HAAAHO aBO MPOMOHYETHLCA B
3a6e3neyeHHs BWKOHAHHA 3000B'A3aHb KnieHTa 3a
6yab-aKmMMm AOrOBOPOM/YroAoto/npaBoymMHOM, o
yknageHo Mix baHkom Ta KnieHTom;

3.3.1.10. HoBWMM kpepuTOpam KrnieHTa y BUMNAAKY
nepefavi  (NPOAGXKY/BIACTYNNAEHHA) BaHKOM  TaK1M
ocobam CBOIX npas 3a 6yab-aKUM
[OroBOPOM/Yrofloto/NpaBoOYMHOM, LLO YKIALEHO MK

including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

3311. to payment systems and their
members/participants, correspondent banks, other
persons involved in the transfer of funds;

3.3.1.2. to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA requirements;

3.3.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”;

3.3.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in
accordance with the agreements concluded with the
Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.3.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.3.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.3.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.3.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client’s obligations to
the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;

3.3.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.3.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank's intention to make such transfer
(sale/assignment) to its actual implementation;

3.3.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply




bankom Ta Knientom, abo Yy BMNAAKY BMHWUKHEHHA Y
BaHky Hamipy 30INCHUTH Taky nepeaayy
(npoaax/BiaCTYNAEHHA) [0 GAKTUYHOIO 1T 3AIMCHEHHS;

3.3.1.11. HauioHanbHOMYy 6aHKy YKpdiHW, opraHam
NpOKYpaTypH, LeP>XABHUM, CYAOBHM,
NMPABOOXOPOHHWM, KOHTPOJIOIOUMM, MOAATKOBMM  Td
HWKWM opraHam Ta ocobam, HOTApiycam Yy BMMAAKAX,
nepeAbayeHnx UYMHHUM 30KOHOAABCTBOM YKPGiHW, B
TOMY 4MCAi Ana BUKOHAHHA BuMoOr FATCA, a Takox 3
MeTol 3axucTy bankom cBOiX npae Ta iHTepecis, a
TAKOX MpaB Ta iHTepeciB KnieHTa Ta/abo HegonyLueHHA
TX NOpyLLEeHHs;

3.3.1.12. 610po KpeAWUTHUX iCTOPIK, A0 AKMX/Yepe3s AKi
nepefaBatumeTbca  (abo  Big  AkMx/yepe3  AKi
OTpUMYBATUMETLCA) iHPopMmauia ana  GopMyBAHHA
KpeauTHOi icTopii KnieHTa. baHk nosigomnatume
KnieHta npo Ha3By Ta aapecy KoxHoro 6topo
KPeAUTHUX iCTOpiIA, [0 HAKOro nepefoBATUMETLCA
iHpopmadlis Ana GopMyBaHHA KpeaMTHOT icTopil KnieHTa,
LUIAXOM PO3MiLLeHHsA Takoi iHdopmauii Ha OdilinHoMYy
canTi baHky abo LWNAXOM HAMPABMEHHA BiAMOBIAHWX
nosigomneHs 3a pgonomoroto KaHany ING  Ta/abo
€/1eKTPOHHOI0 MOLUTOIO HA ajpecy eNleKTPOHHOT NOLLTH,
3a3HayeHy y Jlorosopi;

3.3.1.13. B iHWIKMX BUNaakax (obcarax Ta/abo ocobam),
WO nepenbayeHi UYMHHWMM 30KOHOAABCTBOM YKpdiHM
Ta/abo [lorosopoM, Ta/abo 6yAb-AKUMK  IHLIKMMHM
Aoroeopamu 3a yyactio baxka Ta KnieHta.

3.3.2. CTOpOHH LOMOBMIIUCS, LLIO 3060B'A3aHHA baHky

LLOZI0 HEPO3roOLEeHHA HAHKIBCHKOT Ta KOHIAEHLiMHOT

iHbopMaLii He MOLUMPIOETHCA HA BUNAAKU HEBUKOHAHHSA
KnieHTom cBoix 30608B'A3aHb 30 [loroBOpOM.

YknagaHHa JloroBopy € NMCbMOBOIO 3rofoto KnieHTa
Ha nepeaayy, NOLWWPEHHS, BWKOPUCTAHHA bBaHkom
BULLe3a3Ha4eHol inpopmauii npo KnieHTa Ta/abo 6yab-
AKOro WOro BiAAiNIeHHA, CTPYKTYPHOro niapo3ainy,
[OUIpHIO KOMMAHilO, AKA MOLUMPIOETLCA HA BaHK Ta
IHLUKMX TpeTix OcCib, B TOMY YMCAli, aNne He BUKMOYHO Ha

KoMnaHii, Wwo BxoAaTb A0 [pynu ING, Ak Ha TepuTOpil

YKpdiHu, TaK i 3a il Mexamu.

3.3.3. KnieHT norofxyerbca oTpMmysatk Big baxky
(Moro ynoeHoBaXeHMX 0OcCib) iHPopmauito Npo GakTu
HEBMKOHAHHA HWM 3060B'A3aHb 3a [loroBopoM, Mpo
po3Mip icHytouoi 3aboproBaHocTi nepes baHkom, npo
CTPOKM TA YMOBM MOrdLUEHHA TAKOI 3a60proBAHOCTI,
Npo 3MiHY ymos 06CNYroByBaHHA KAiEHTIB baHky Ta
HOBi MpoAaykTW (nocnyrk) BaHKy ToOWo, YCHO Mo
TenedpoHy Ta/abo WNAXOM HAMNpaABAeHHs KnieHTy
BiZANOBIAHWX MUCbMOBKUX YK €IeKTPOHHMX MOBILOMIIEHb
3acobami 3B°A3kY, 3o0kpema, yepes KaHan ING, nowwToto
(B TOMY 4MCAi eneKTPOHHOIO MOLITO) 30 AApecoto
Knienta Ta/abo Ha Homep Horo TenedoHy uu
asToBiANOBIAAY TenedoHY ToLLOo 3a BU6OpOM baHky.

3.3.4. KnieHT Hapgae banky 3roay, 6e3 OTpUMAHHA
[OAATKOBOI MMCbMOBOT 3rogl KnieHTa, 3BepTatucs o
TpeTix 0cCib, Yy TOMY 4MCHi TAKMX, WO MOB'A3AHI 3
KnieHTOM AinoBMMK Ta iHLWMMKW CTOCYHKAMM, 3 METOI
OTpUMAaHHSA iHdopmaLil Npo ¢iHaHCOBWI cTaH KnieHTa.
baHk 3000B‘A3YETLCA BWKOPUCTOBYBATM OTPUMAHY
iHpOpMAaLito NWLLIE 3 METOK 30XMCTY Ta peanisauii npas
baHka 3a Jlorosopom Ta/abo HLLIKMM
AOroBOPOM/Yrofiol0/NpaBOYMHOM,  UYKSIGAEHUM  MiXK
baHkoM Ta KnieHToM.

3.3.5. KnieHT nigTBEpAXKYE, L0 3p0bUTb BCi HEOOXiAHI
Al ons 3a6e3neyeHHs JOTPUMAHHA MpaB ocCib, Ao
NepcoHaNbHMX AAHMX fAKMX baHKk Moxe oTpumMaTH
goctyn B npoueci B3aemodii CTOpiH 30 YKIGAEHUM 3
baHkoM JloroBopoM, Y TOMY YHCJIi:

with FATCA requirements, as well as to protect the Bank’s
rights and interests, as well as the rights and interests of
the Client and/or prevention of their violation;

3.3.1.12. credit bureaus to which/through which
information for the formation of the Client’s credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank’s Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.3.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.3.2. The Parties have agreed that the Bank’s
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above
information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.3.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client's address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.

3.3.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank’s
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.3.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.3.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;




3.3.5.1. nosigomuTb, Npu yknagaHHi Jlorosopy,
BKA3AHKWX 0Ci6 Npo MeTy, CTPOKM 36epiraHHA i MifCcTaBm
06p0obKH ix AaHKX | Npo NepeAbaYyYBAHUX KOPMUCTYBAYIB
MEepPCOHANbHWUX AAHKMX, 30Kpemd npo 0bpobky ix
NepcoHASIbHMUX AAHKX BAHKOM i OTpMMAB NpK YKNA[aHHI
JloroBopy NMCbMOBI 3roan Ha 06pobKY MEePCOHANTbHMX
AGHWX Takux 0ocib 6yab-fKMMKW TpeTiMK ocobamu,
30Kkpema baHkomM;

3.3.5.2. Hapactb, npu  yknagaHHi - [lorosopy,
BKA3AHWM ocobam iHpopmaLito npo baHk sk mpo ocoby,
LL,O 34iMCHIOBATHMME 06pObKY X MEePCOHAbHUX AAHWX Ta
NOBIAOMWUTL MeTY 06pobkn BAHKOM MEepPCOHANbHKUX
AAHWX BiANOBIAHMX OCIB, AKOIO €, 30KPEMA, BUKOHAHHSA
BaHkom cBoix 30608’A3aHL/YMOB 3a TAKMM [loroBOpOM B
YACTMHI HOAAHHA BAHKIBCHKMX MOCAYT.

KnieHT rapaHTye, WO BiH BOMOLIE NPABOM HA
nepefayy NepcoHanbHUX AAHWX BaHKy i 6yab-akuM
TpeTim ocobam, 30kpema TpeTiM ocobam, WO
3HAXOAATLCA 30 MEXAMK TepuTOopil YKpdiHK, ocobam, Aki
nepebyBaioTb B TPYAOBMX BiAHOCHMHAX 3 baHkom abo
3any4yarotbca baHKoM [0 npouecy BMKOHAHHA BAHKOM
cBOix 30608B'A30HbL 3a /JloroBopom Ta/abo peanizauii
KnieHTom cBOiX npas, nepefnbayenHmx loroBopom, i wo
baHk Moxe 0bpobnatn oTpumaHi  Big KnieHnTa
MepCcoHANbHI AaHi 0Cib, A0 NEePCOHANBbHUX AAHMX AKWUX
BaHk MoXe oOTpuMMaTW AOCTYN B Mpoueci B3AEMOAIT
CropiH 3a JorosopoMm, Yy TOMY uuchi ocib, wo
YrnOBHOBAXEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae
NpaBoO NepefaBATH NEPCOHASIbHI AAHI, AOCTYM A0 AKMUX
baHk oTpumae nig yac B3aemogii CtopiH 3a loroBopom
6yab-akmMm TpeTiM ocobam, 30kpema TpeTiM ocobam, Lo
3HOXOAATBCA 30 MeXaMK TepuTopii YKpdiHW. KnieHT
BiaLWKoaye baHky abo byab-Akin ocobi, Aka nepebysae
B TPYAOBWX BiAHOCHHAX 3 baHkom abo 3anyvaeTbca
baHkom po nmpouecy BWKOHAHHA BaHKOM  CBOiX
30608B'A30Hb 30 UMM JloroBopom Ta/abo peanisauii
baHkom cBoix npae, nepeabaueHux [oroBopom, BCi
30MTKM | BUTPATH, MOHECEHI Y 3B'A3KY 3 HEBMKOHAHHAM
KnieHTom cBoix 3060B'A3aHb, NepeabayeHux LUWM
MYHKTOM, Ta/abo Y 3B'A3KkY 3 HEAIMCHICTIO MiATBEPAXEHD
KnieHTa, 3a3HAYEHKX B LibOMY MYHKTI.

B pasi, AKWo Ha MOMeHT nignucaHHA CTOPOHAMM
[JloroBopy, KnieHT He oTpumaB(-€) Big ocib, fo
NepCoOHANbHKUX AAHMX AKMX BaHK MOXe AicTaTw foctyn
B npoueci B3aemogii CrtopiH 3a uum [loroBopom,
AO3BONM, 303HAYeHi B UbOMY MNyHKTI, Ta/abo He
noBifOMWMB/HE HOZOB TakMM ocobam iHdopmauito,
303HAQYeHY B LbOMY MYHKTI, KnieHT 30608B'A3aHMI
OTPUMATK TAKi AO3BONKM TA MOBIAOMWTM/HAAATH TAKY
iHpopmaLiito UM ocobam, O MOMeHTY nepeaadi baHky
NepCoOHANbHUX AAHMX TAKWX 0Cib abo HagaHHA BbaHky
AOCTYMY Z0 iX NepCOHANbHWX AAHWX BiANOBIAHWX OCIH
KnienTa.

Obpobka MNepCcoHANbHUX AAHMX OCID, BM3HAYEHMX
LMM NYHKTOM JloroBOpY, HEPE3UAEHTOM, 34iIMCHIOETLCA
Yy TOMY BMMNOAKY, AKWO Le npaMo He 3a60pOoHeHO
YMHHMUM 30KOHOAABCTBOM YKpdiHM, TA 3 YPAXYBAHHAM
MOJIOXEHb, BUSHAYEHUX Y LibOMY NYHKTI [lorosopy.

3.4. KnieHT po3ymie, WO OCKINbKKM  UYMHHUM
30KOHOAOBCTBOM  YKpdiHM Ha  baHK  noknageHo
3060B'30HHSA LOA0 06pOOKM NEPCOHANBbHUX AAHWX ANS
uinen 3anobiraHHA  Ta npoTuaii  neranisaui
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOYMHHWUM
LUAXOM, GIHOHCYBAHHIO TEPOPU3MY TA GIHAHCYBAHHIO
PO3MOBCIOAXEHHS 30p0i MACOBOr0 3HULLEHHSA, 06pobKa
MEepCOHANbHUX ACQHWX 3 METOK BWKOHAHHA BWMOT
3akoHY YkpdiHn «po 3amobiraHHA Ta NpoTWAito

3.3.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client's exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank
will receive during the interaction of the Parties under the
Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under
this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client's confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be
carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.

3.4, The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.5. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client’s tax
agent for taxation of the Client's income only under the




neranizauii  (BiAMWMBAHHIO)  AOXOAiB,  OAEPXAHMX
310YMHHUM  LIAAXOM, IHAHCYBAHHIO Tepopu3My Td
GIHAHCYBOHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOrO
3HULLEHHA»  3[JMCHIOETLCA 6e3 OTPUMAHHA  3rogu
Cyb'ekTa NEPCOHANTBHUX AAHUX.

3.5, BignosigHo 1o MOJIOXEHb YMHHOIO
30KOHOAOBCTBA YKpdiHW, yknagatoun [Jorosip, KnieHT
po3ymie Ta 6e33acTepedxHO MOroAXYeTbes, Lo baHk
3060B'A3AHMUI BMKOHYBATWU GYHKLIT MOAATKOBOMO
areHTa KnieHTa Woao onoAdTKYBAHHA AOXOAIB KiieHTa
BMKJTIOYHO HA YMOBAX TA B MOPAAKY, nepeabayeHmx
YAHHUM 30KOHOAABCTBOM YKpdiHW. lpu ubomy, baxk
30CTOCOBYE CTABKY noaaTky, BM3HAYEHY
30KOHOLOBCTBOM YKPAiHW HO MOMEHT 3A4INCHEHHA TAKMX
bYHKLIA.

conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

4. Npaea Ta 060B’'A3kKU CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT Mae npaso:

4.1.1. KopucTYBATMCH Nocayramu (MpoaykTamm), Lo
nepenbaveHi abo y manbytHboMy byayte nepenbdbaveHi
BiANOBiAHO A0 ymos Jlorosopy;

4.1.2. oTpuMyBaTH iHPOpMALO, O CTOCYETLCA
Jlorosopy, y nopagky, BctaHosneHomy Jlorosopom. Y
BMMNOAKY, AKLLO BiANOBIAHO A0 YWHHMX TaprdiB HOAAHHSA
Takol iHpopmauii TapudikyeTbea bankoM, baHk Hagae
Taky iHopMaLilo nMWe nicna CnaaTW  BiANOBIAHOT
KOMICIHHOT BUHAropogu;

4.1.3.3BepTaATUCH A0 BAHKY 3 MUTAHB, L0 CTOCYIOTLCA
Jorosopy, ymos okpemMux nocnyr (MpoaykTis) B MeXax
[Jloroeopy abo aisnbHocTi baHky;

4.1.4. sigctynaty cBoi npaBa (Bumoru) Ta/abo
34iMCHIOBATH NepeBefieHHA CBOIX 3060B'A3aHb (bopris),
AKi BUHWMKNKM Ha nigcTasi Jorosopy, byab-akin TpeTin
0cobi, ane BUK/OYHO 3d YMOBM OTPUMAHHA Nepes LuM
nuceMoBOI  3roaM bBaHKYy HA  30MIHY CTOpPOHM B
3000B'A30HHI TG AOTPMMAHHA BCTOHOBMIEHWX TAKOMO
3rofol0 nonepeaHix YmoB ANA MNPOBeAEHHA 3aMiHM
CTOPOHH B 3060B'A30HHI;

4.1.5. otpumysatn nocnyrn  (MpoayktH), WO
nepeabayeHi JJoroBOPOM HANEXHOI AKOCTI, Y NOBHOMY
06cA3i Ta B cTpoku, nepefbayeHi loroBopom;

4.1.6. peanisoByBATK iHLI MpABA, WO BWMIMBAIOTb
abo npamMo nepeabayeHi ns Heoro JloroBopom, B ToMy
yucni  AOAATKAMWM A0 HbOro, Ta/abo  YMHHKUM
30KOHOLOBCTBOM YKPAiHH.

4.2. baHK Mae npaso:

4.2.1. HopasaTh KnieHty nocnyru (MpoAyKTH), LLO
nepeabaueHi lorosopom;

42.2. Yy BUNOOKY HEBWKOHAHHA/HECBOEYACHOIO
BMKOHAHHA/IHLWOrO nopyLueHHsa KnieHToM 3060B'A3aHb,
nepeabaveHnx J[loroBopoM, a TAKOX Y BMMNOAAKAX,
nepefbavyeHnX YUHHUM 30KOHOAABCTBOM (Y TOMY YKCAI
3akoHOAABCTBOM 3 QiHAHCOBOrO MOHITOPHHIY), Ta/abo
BignosigHo  fo  npoueayp  Ipynu  ING, B
OAHOCTOPOHHLOMY  nopAfdky  posipeatk  [lorosip,
BIAMOBWTH B 06CNyroByBaHHI KnieHTa, 30kpema, ane He
BMKJTIOYHO, BiAMOBUTHCSA Bif BCTOHOBJIEHHSA
(niaTpMaHHA)  AiNOBWMX  BIAHOCWMH,  MPOBeAEHHSA
diHaHcoBoi  onepadii, obcnyrosysaHHA  PaxyHkis
KnieHta 3a gonomoroto KaHany ING, a Takox 34iNCHUTH
iHLWi Aii, nepeabayeHi YAHHUM 30KOHOAABCTBOM YKpAiHHU,
TOoWO;

4.2.3. 3ynnuHMTK onepauii no PaxyHky KnieHwTa, a
TOKOX BIAMOBWTM B 3A4IMCHEHHI onepauir, AKLWO
3fiMCHEHHA onepauii, Y TOMY YWCNi 3 BUKOPUCTAHHSA

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the
Bank shall provide such information only after payment
of the relevant commission fee;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client's Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank’s correspondent accounts
opened in foreign countries, is prohibited by restrictions




KOPECMOHAEHTCbKMX PAXYHKIB BaHKY, BIAKPUTHX B
iHO3EeMHMX  [epXaBax, 30D0pOHEHO OBMEeXeHHAMM,
BCTOHOB/IEHNMW 30KOHOAABCTBOM IHO3EMHMX [EepXads,
MDKHAPOAHWUMM CAHKLAMM, piLLEHHAMM CYAIB Ta IHLIMX
KOMMETEHTHWUX OPraHiB iHO3eMHWX AepXas, a6 AKLLO
yyacHukom abo BWUrogoHabyeayem 3a onepauieo €
ocoba, AKY BKIOYEHO A0 nepeniky ocib, WoAo AKX
30CTOCOBAHI MiXXHAPOZHI CAHKLT abo CaHKLii iHO3eMHMX
LepXas;

4.2.4. BinMOBMTH KnieHTyY Y 3aiMcHeHHi onepauiv 3a
Paxynkom Yy BMNAAKY HEMOXMBOCTI MNpOBeLEeHHA
NNATeXiB, WO BWUKIIMKAHE HE3AKOHHWM BTPYUYAHHAM B
poboTy baHkiBCbKOT kKOMMN'tOTepHOT Mepexi (kKibepaTaka);
360aMn Yy poboTi cuctem SWIFT/CEM um  iHWKMMK
TEXHOIOMYHMUMK NPobeMamMu, NOB'A3AHUMK 3 pobOTOO
cuctem SWIFT/CEN, a TAKOX Y pasi HEMOXITMBOCTI BaHky
BMKOpWCTOBYBATK cucTemy SWIFT/CEM 3 6yab-akmx
niacTaB;

4.2.5. Bumaratu Big KnieHTa HaZaHHA Ta NepeBipATH
AOKYMEHTH Ta iHdopMaLiito, HeobXiaHi Ans:

4.2.5.1. ipeHTMdikauii KnieHTa Ta HOro 3aKOHHWX
NpeAcTaBHWKIB, 3'ACYBAHHA MOro ocobw Ta ocobu
npeAcTaBHWKA (NpeACTABHMKIB), GIHAOHCOBOro CTAHY,
cyti Ta MeTM Moro  AiAnbHocTi  (Ta And
nepeBipKW/OHOBNEHHS L€l iHpopmaLii);

4.2.5.2. 3'ACYBAHHA iHpopmaulii npo
onepauii/po3paxyHku, Aki 3ailcHIo0TECA  KnieHToM Ta
NiANAralTs BASIOTHOMY HAMNAAY BiANOBIAHO JO BUMOr
30KOHOAGBCTBA;

4.2.53. BWKOHOHHA baHkoM  GyHKLUiT  areHTa
BAJIIOTHOrO HAMNAAY TOLWO Y BiANOBIAHOCTI i3 BUMOramm
YMHHOIO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHOHHA BMMOT 30KOHOAGBCTBA YKPGiHM,
JloroBopy, BHYTPILLHIX AOKYMeHTiB BbaHKy 3 nWTaHb
®iHaHCOBOro MOHITOPUHIY, BUMOT FATCA;

4.2.6. 3 MeTOI0 AOTPUMAHHA BMMOr FATCA, y BMnaaky
AKWO KnieHT abo MOro 3aKOHHWM MpefcTaBHUK (-M) He
Haaanu HeobxigHoT iHdopmauii Ans nposeaeHHs FATCA-
ineHTUdIKauii, abo 6yno BUABNEHO HELOCTOBIPHICTL 060
MOpYLUEeHHA 3dCBiAYeHb TA rAPAHTIA, HABEAEHWX B
Jlorosopi, baHKk Mae MpaBo 3akpuTh BCi abo oKpemi
PaxyHkn KnieHTa Ta/abo BiAMOBMTWUCA BiA HAAAHHA
nocnyr 3a [JoroBopom, Bif NIAMWCAHHA AOLATKOBKX
[lOroBoOpiB, NpoBefeHHA onepauin no PaxyHkam KnieHTa
YK NPU3YMNMUHUTK (TMMUACOBO) onepauii No H1UM, Ta/abo
po3ipBATH B OAHOCTOPOHHBLOMY NOpPAAKY JJorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHTOM HeobxigHWx
AOKYMeHTiB  abo  BigomocTel, abo  HOAAHHA
HenpaBAMBMX BIJOMOCTEN - BIAMOBUTKU KrieHTY B
obcnyrosysarHi Ta/abo HapgaHHi nocnyr (MpoaykTis),
nepenbaueHunx lorosopom;

4.2.8. BIZAMOBHTH Knienty y BMKOHOHHI
Po3paxyHKoBOro JoKYyMmeHTa abo MpM3YyNUHKUTKH Horo
BMKOHOHHSA, AKLWO Onepauis MiCTUTb O3HAKM TAKOI, WO
nignsrae QiHAHCOBOMY MOHITOPUHIY BIAMOBIAHO A0
30KOHOAMBCTBA 3 PIHAHCOBOIO MOHITOPUHTY;

4.2.9. BUKOHYBATKU PO3paxyHKOBI AOKYMEHTH KnieHTa
3 NepepaxyBaHHSA rPOLLOBKX KOLWWTIB M03a OnepauinHmm
yacom/AHeM y BignosigHocTi 4o ymos Jlorosopy;

4.2.10. 30 Nnepeka3amu, WO MigNAraoTb BATOTHOMY
Harnagy 3i CTOpoHu BaHKY, AK areHTa BOJIOTHOMO
Harnagy 3rigHo BUMOI 30KOHOAABCTBA YKPdiHW - He
BMKOHYBATK  PO3paXYHKOBI ~ AOKYMEHTM Yy  pasi
HeBIAMOBIAHOCTI  HAAAHWX  KIiEHTOM  MEepBMHHMX
AOKYMEHTIB, NiATBEPAKYIOUMX METY Nepekasy KowTiB
TA [)Kepesia MOXOLXEHHA IPOLLIOBWX KOLITIB BUMOIam

established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;

4.2 4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems
related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4252, clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA;

4.2.6. in order to comply with the requirements of
FATCA, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client's
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;

4.2.8. refuse the Client to execute the Settlement
Document or suspend its execution, if the transaction
contains signs that are subject to Financial Monitoring in
accordance with the Legislation on Financial Monitoring;

4.2.9. execute the Client's Settlement Documents for
the transfer of funds outside the Operational Day/Hours
in accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute Settlement Documents in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;




30KOHOAUBCTBA YKPdiHW, NepeBuLLEHHA CYMU Nepekasy
[l03BOJIEHIM CYMi NepepaxyBaHHA TOLLO;

4.2.11. BigMOBUTK KnieHTY Yy HOAAHHI nocnyr 3a
JlorosopoM Yy Bunagky nopylleHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKy, AKLLO eTU4Ha nosefiHka KnieHta
abo WOro 34KOHHOrO MpeACTABHWMKA He BIAMOBIAAE
HOPMAM, MNPUHHATMM B CYCMINLCTBI TA/A60 HOCKUTL
00pa3nMBUIA  XapAKTEp Td MOPYLUYE TPOMAACHKMIA
nopafoK i CMOKiA (HLWKWX rpoMagsH, B TOMY 4MCAI
NPAuiBHKKIB BAHKY, G TOKOX B iHLWMX BWMNOAKAX,
nepenbaveHnx [Jlorosopom Ta/a60 3AKOHOAABCTBOM
YKpaiHu;

4.2.12. Bumarath Big KnieHTa  BiALIKOAYBAHHA
AOKYMEHTASIbHO  MiATBEPAXEHUX 30MTKIB, 30BAAHMX
baHky y 38'A3KY 3 nopylleHHAM [lorosopy;

4.2.13. BMKOPWUCTOBYBATM KOHTAKTHY iHdopMaLito,
HapgaHy KnieHtom BaHky, AnA HAOLAHHA OCTAHHLOMY
iHpopmauii npo nocnyrv baHKY B T.4. HOBHWHM Ta
nporpamu (akwii;

4.2.14. OTpMMYBATM BWHArOpPOAY 3d OTPUMAHI
nmocnyru B CTPOKM TO HA YMOBAX, MepefdayeHnx y
[Jlorosopi, B Tomy umcni y Tapudax;

4.2.15. 34iCHIOBATM JOrOBIpHE CIMCAHHA B MOPAAKY,
Ha ymoBax, B CTpPOkW Ta B 0O'eMi, WO nepepdaveHi
[Jorosopowm;

4.2.16. BigMoBWUTM KnieHTy Y B3ATTI Ha 065K
MoBigoMNeHHA Npo OBTAXEHHA MAMHOBMX MPAB HA
FPOLLIOBI KOLUTH HA PaxyHKy, AKLLO:

- TAOKe MOBIAOM/IEHHA He MICTUTb BCHO HeobxigHy
iHpopmadito, nepeabayeHy YMHHMM 30KOHOAABCTBOM
Ykpainn Ta/abo npoTupiunTb/He BIANOBIAAE MOMY;
Ta/abo

- MAWHOBI MPABA HA FPOLLOBI KOWTK HA PaxyHKy €
npeAMETOM MOMepeAHbOro OBTSKEHHS, 3MAHO 3 AKUM
HacTynHe OBTAXEHHA TAKMX NpaB He AOMYCKAETbCA,
npo wo eigomo baHky; Ta/abo

- Y pasi HaABHOCTI NYbNiYHOro 06TAXKEHHA PYXOMOro
MaMHa Wwoao PaxyHka; Ta/abo

- Yy Ppa3i 3YynMHeHHA BWAATKOBWMX OMNepauiin no
PaxyHky B mopsAaky, nepefbayeHOMYy 30KOHOAABCTBOM
YKpdaiHK, 30Kkpema, AKWO Ha PaxyHky ob6sikoBYETHCA
apeLuT Ha KOLWTH, L0 3HAXOAATLCA Ha PaxyHky, Ta/abo
onepauii 3ynuHeHo 3 MiACTAB, NepefbayeHnX YUHHUM
30KOHOAABCTBOM 3 DIHAOHCOBOMO MOHITOPUHIY, 0 TAKOX
3yNUHEHHA BUAATKOBKX OMNepauii HA iHLWKX NigcTasax,
nepenbayeHnX 3aKOHOLABCTBOM.

Y pasi BigmMoBM baHky LWoAo B3ATTA Ha 06niK
MoBifaOMNEHHA NpPO OBTAXEHHA MAMHOBMX MPAB HA
rPOLUOBI KOWTKW HaA PAxyHKY BWAATKOBI onepadii 3a
posnopsmpkeHHaM  KnieHta no  Takomy  PaxyHky
NPOAOBXYIOTb BUKOHYBATUCA BAHKOM Y BiANOBIAHOCTI 3
BMMOrAMM  YMHHOTO  3AKOHOLOBCTBA  YKpdiHM Ta
Jlorosopom.

4.2.17. axkwo baHk BBAXAE 30 HeobXiaHe abo TAKUM,
Lo BiAMNOBIAAE iHTepecaM KnieHTa abo iHWKWM YMHOM
BiANoBiAA€E nopsaaxky 3[iNCHEHHS KomepuinHoT
AiAnbHOCTI, BAHK MOXe BWKOPUCTOBYBATM MOCAYrH
TPeTboi 0COBM AN BUKOHAHHA po3nopsaaxeHb KnieHTa.
TpeTboto CTOPOHOK MOXYTb BUCTYNATK 63 06MexeHb:
KOMMQHIT Ta YCTAHOBM, LLIO HOAAIOTL HACTYMHI NOCAYr -
06CNYroBYBaAHHA KOPEeCnOHAEHTCbKMX  PAXYHKIB,
KYp'epCbki NOCAYru, MOLWTOBI MOCAYrH, NOCAYrH CAYXKOM
36bpoiHoro cynposofy, MOCAYyrk 3B'A3KY, MOCAYrK
MOB'A3GHI 3 MpOBEAEHHAM PO3POaXYHKiB, MOCAYru
CTOCOBHO KYNiBAI/NpoAmKY LiHHXX nanepis, iHO3eMHOT
BAJIIOTH, 0 TAKOX MNOCAYrK No peecTpauii LiHHKX nanepis
Towo. KnieHT morogxytoTeCca Ta NpuiMae Bubip Takor
TPeTboi CTOpOHM BbaHKOM, 30 YMOBH, WO baHK BUABKB

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,
as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank's services, including news and programs
(promotions);

4.2.14. receive remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of expenditure transactions on
the Account in the manner prescribed by the legislation
of Ukraine, in particular, if the Account records the seizure
of funds on the Account and/or transactions are
suspended on the grounds provided for by current
Legislation on Financial Monitoring, as well as in case of
suspension of expenditure transactions on other grounds
provided by the legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, expenditure transactions ordered by the Client
on such Account shall continue to be performed by the
Bank in accordance with the requirements of current
legislation of Ukraine and the Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the




HANMEXHY CYMIIHHICTb Y BMOOPI, KOHCYIbTYBAHHI Td
KOHTPOMi TOKOI TpeTboi CTOpPOHW. bBaHk He Hece
BIAMOBIAANLHOCTI 30  6byAb-aki  Ajl, Hegonikn abo
MOMMIIKK 3 BOKY TpeTbOi CTOPOHK. [naTa 3a nocnyru,
AKi  Taka  TpeTsa  ocoba  BMCTABNAE  BaHky,
BiZILLUKOAOBYIOTHLCA Knientom, AKLLLO HEMQAE
[OMOBJIEHOCTI MpO  iHLWe. fkwo Tpeta ocoba
MpW3HAYAETLCA 30 BKaA3iBKOIO KnieHTa, baHk He Hece
BignoBifanbHOCTI 3a BWOIp Takoi TpeTboi ocobu abo
6yab-AKi NOMUNKK 3 HOKY TAKOT TPETLOT 0CObH;

4.2.18. posipeati [lorosip B OAHOCTOPOHHLOMY
NopAAKY BIAMOBIAHO O MonoxeHb Jlorosopy Ta/abo
30KOHOLOBCTBA YKpAiHu;

4.2.19. BaHK MOE NpaBO 3ATPUMATHM BWMKOHOHHA
onepauii y Bunagky, akwo baHky HeobxigHO oTpUMaTH
ponatkoBy  iHOOPMALiO/BXUTM  30X04M 3 METOH
BUKOHAHHS BWMMOr 3akoHoadBcTBA 3 ®DiHaHcoBOro
MOHITOpWHIY abo BianosiaHo Ao npoueayp MNpynu ING;

4.2.20. B pasi HaseHOCTI Y baHKy ob6rpyHTOBAHOI
nigospu Wopo 6yab-AKOro LWAXpAancTBa, AKe Moxe
crocysatuca KnienTa um ioro PaxyHkis, baHk mae npaso
NPU3YNUHUTK BMKOHAHHA onepadii no Paxyxky KnienTa
Ha nepioZ po3cnigyBaHHA a60 BIAMOBUTH B 3LIMCHEHHI
onepawiu;

4.2.21. 3piMcHioBATM  ayaio3annc  TenedoHHMX
po3MoB 3 KnieHTOM (oro npeacTaBHUKAMM) Ta
36epiratu nepenucky 3 KnieHTom (Moro
NpeAcTaBHUKAMM);

4.2.22. peanisoBYBATH iHLUI NpABA, LLO BUMIMBAIOTb
abo npaMo nepeabadeHi Ans Heoro Jlorosopom, B ToMy
yicni  A0AATKAMWM A0 HbOro, Ta/d60  UYMHHWMM
30KOHOLUBCTBOM YKpAiHU.

4.3, KnieHT 3060B’'A30HMM:

4.3.1. npu yknaaaHHi loroeopy Ta/abo y BMnagkax,
nepenbayeHmx Jlorosopom Ta/abo YUHHUM
30KOHOAOBCTBOM YKPAiHW HOAGBATH HA NepLuy BUMOMY
baHky TG Yy 303HAYeHWW B TAKIA BMMO3i CTPOK
[OKYMEHTH Ta/abo BiAOMOCTI, nepenbayeHi
BHYTPILUHIMK NONOXeHHAMKU baHky Ta/abo YMHHKMM
30KOHOZOBCTBOM  YKpdiHKW, Ta/abo HeobxigHi ans
BiaKpuTTA PaxyHky, Ta/abo HAAGHHA BiANOBIAHOI
nocnyrm  ud  3piMcHeHHa  baHkom  npoueayp
ineHTUdIkauii/Bepurdikauii KnieHTa (Moro
NpeACcTABHMKIB), B TOMY YWCAi, YTOYHEHHA iHPopmaLlii
Wwoao ifeHTUdIkauii Ta BMBYUEHHA KnieHTa 3'ACyBAHHA
Moro ocobu, cyTti gianbHocTi, Ta /abo  OUHKM
¢diHaHcoBOro ctaHy KnieHta Ta/abo awanisy woro
onepauiv B npoueci 06cNYyroByYBAHHSA, a TAKOX YHKLIHA
NnoAdTKOBOro dreHTd Ta/abo areHTa BaSOTHOrO
Harnagy;

4.3.2. NUCbMOBO MNOBIAOMNATH BAHK Mpo: BHECEHHSA
3MiH [0 YCTOHOBYMX [OKYMEHTIB KIi€HTA; BHeECEHHA
3MiH npo KnieHTa, aki MicTaTbcs B €[JP; 3MiHY nowToBOT
agpecu; 3MiHM B BWAOX AiASbHOCTI; 3MiHWM B CKAOAi
BMrofooAepXysayie  (BMrogoHabysadis), BAACHMKIB
iCTOTHOT yuacTi, KOHTpONepis, NpefCcTABHUKIB KnieHTa Ta
YNOBHOBXKEHKX 0Ci6; 3MiHW KOHTAKTHWUX PEKBI3UTIB, AKi
6ynu HagaHi KnieHTOM 3 MeTo yknageHHs Jlorosopy, y
nopagky Ta obcArax, nepeabayeHUx - Ail0YUM
30KOHOAGBCTBOM  YKpdiHM — Ta/abo  BHYTPILLHIMK
HOPMATWMBHMMW  AOKYMeHTAMKM bBaHky 3  MMTaHb
BiAKpUTTA (06cnyroByBaHHs) PaxyHkis, 3anobiraHHs Ta
NpOTHAIT neranisauii (BiAMMBAHHIO) A,OXOAIB, OTPUMAHMX
3M10YMHHKM - npoTarom 10 (gecATn) pobounx fHiB 3
[ATWU HACTAHHSA BiANOBIAHWX 3MiH, O TAKOX 3 A4TH
OTPUMAHHSA  BMMOMM BaHKY, AKWO iHWMWK  BinbL
KOpPOTKMHI CTPOK He BCTAHOBJ/IEHO YHUHHUM
30KOHOLOBCTBOM YKPQiHH;

selection of such third party or any errors on the part of
such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the
requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right to suspend the transaction on the
Client's Account for the period of investigation or refuse to
carry out transactions;

4.221. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence  with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client’s financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client's constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal requlations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) working days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3.in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) working days prior to
the date of the Bank’s relevant transaction, provision of




4.3.3. y Bunagkax, Konu baHky Ans nposefeHHs
onepaui Ta/abo HAAAHHA NOCAYr 3a YKNAAEHWMU 3
KnieHTom B pamkax [loroBopy NpaBoyYrHAMM, HEOOXiAHI
6yab-AKi AOKYMEHTU A0 MOMEHTY MpOBEeAEHHSA TaKOl
onepadii Ta/abo HAZAHHA NOCAYrK - HAAATH A0 baHky
BCi HeobxigHi baHKy AOKYMEHTH He nisHiwe 3 (Tpbox)
pobounx AHIB A0 AATH NpoBefeHHs baHkoM BiAMoBIAHOT
onepauii KnieHta, HagaHHA KnieHTy BignoBigHOT
nocnyru abo B iHLWKIA CTPOK, BCTAHOBMIEHWM baHKOM;

4.3.4, HapaBaTM  Ha  nepwy BuMoOry  BaHky
iHpopMaLito/aokymeHTH abo BiAOMOCTI HeobxigHi Ans
3'ACYBAHHA AXepen MOXOMKEHHA KOWTiB NybaiuHmx
AiAuiB, AKi € BNACHWKAMMK iCTOTHOI yyacTti Ta/abo
KOHTponiepamn Ta/abo  npefcTaBHWKamu  KnieHTa.
IHpopmauis Ta/abo AOKYMEHTH, L0 BKA3GHI B LibOMY
MYHKTI, MignaraTs HagaHHo npotarom 3 (Tpbox)
pobounx AHIB 3 AATH OTPUMAHHA BUMOrK baHky abo B
IHLLKWIA CTPOK, BCTAHOBMEHWI BaHkoM Yy BUMO3;

4.3.5. HapaeaTH Ha nepLuy BuMory baHky AoCToBIpHI
AOKYMeHTM  Ta/abo  BigomocTi, HeobxigHi  And
30iNCHEHHSA BaHkom npouenyp ineHTrdikauii
YNoBHOBAXeEHMX 0Cib Ta/abo iHLKMX ocib, BiaANoBiaAHO A0
UMHHOrO 30KOHOAOBCTBA YKpdiHW, 3GKOHOAABCTBA 3
®iHOHCOBOrOo  MOHITOPUHIY, a  TAKOX  BYACHO
NOBIAOMAATH BAHK Mpo BCi 3MiHM B AOKYMeHTax Ta/abo
BiAOMOCTSAX, Wo bynu HagaHi KnieHTom npu yknagaHHi
Jlorosopy (NacnopTHi AaHi, aApecK MiCLA MPOXMUBAHHSA i
peeCTpaLii, KOHTAKTHI PeKBIi3WTW | T.4.), Y nopaaky K
obcsarax, nepefdbayeHUX UYWHHWM  3A0KOHOAABCTBOM
®iHaHcoBoro MOHITOPUHIY Ta BHYTPILLHIMK
HOPMATMBHUMK  JOKYMeHTaMmu  BaHky. IHPopmalisa
Ta/ab0 [OKYMEHTH, L0 BKO3AHI B LBbOMY MYHKTI,
NiANAralTb HAAAHHIO NPOTAroM 3 (Tpbox) pobounx AHIB
3 [ATKW HACTAHHS BiAMOBIAHWX 3MiH, O TAKOX 3 AATH
OTPUMAHHA  BUMOMM  BaHKY, AKWO iHWKMA  6inbL
KOpPOTKMH CTPOK He BCTAHOBMIEHO  UYMHHUM
30KOHOLOBCTBOM YKpAiHK;

4.3.6. CBOEYACHO O3HAWOMJSIIOBATMCA 3 BWMMOrAMMU
UYMHHKWX OKTiIB  30KOHOAOBCTBA YKPGiHK 3 MWTAHb
NpoBeAeHHA onepawii, HAAAHHA MOCAYr, BU3HAYEHWX
[Jorosopom;

4.3.7. HONEXHWM YUMHOM BMKOHYBATH  YMOBH
Jlorosopy, B CTpOK, BCTAOHOBNEHMI [loroBOpOM, B TOMY
yucni Tapudamu, cnnayysatu BuHaropoay baHky 3a
nocnyri  (MpoAayktn) bBaHky BignNoBiAHO [0 YmoOB
[Jlorosopy, B Tomy uncni Tapudis;

4.38. He  BHMKOPUCTOBYBATM  PAXYHKM,  LWO
BiAKpWUBAOTLCA B Mexax Jlorosopy, AnA 3A4iIMCHEHHSA
onepaui, 3060POHEHWMX YMHHWUM 30KOHOAABCTBOM
YKpdiHu;

4.3.9. y TPUAEHHWI CTPOK 3 AHA, KOAW WOMY CTAN0
BiZJlOMO NPO NMOMMJIKOBO 30PAXOBAHI HO PAXYHOK KOLUTH,
HapatM  BbaHKY PO3paxyHKOBWMI  [OKYMEHT, B T.M.
NNatixHe [AOPYYEHHA, HA MOBEPHEHHA LWX KOLUTIB
nNatHuky. [lpu  ubomy, KnieHT  3000B'A3aHMI
CAMOCTIMHO BiICNIAKOBYBATH onepawi, o
34IMCHIOIOTLCA 30 PAXYHKAMM, LUIAXOM  MepeBipKu
KOpeKTHOCTi Bunucok;

4.3.10. 03HOMOMMTKU BCiX 30KOHHWX MPeACTUBHMKIB
KnieHTa, B TOMY Uncni YNOBHOBAXEHKX OCID, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMO HMOro HEBif'EMHUMMK
YOACTUHAMMK TA HECTM BiAMNOBIAANLHICTL 3a iX Ail, AKLLO
TAKA  BIANOBIAG/ABHICT  HACTAE Y  pe3ynbTaTi
HEBWKOHOHHA TA/a60 HEHANEXHOrO0 BMKOHAHHA HWUMM
ymo [loroBopy Ta/abo UMHHOrO 30KOHOALOBCTBA
YKpdiHu;

the relevant service to the Client or within another term
established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or controllers and/or
representatives of the Client. The information and/or
documents specified in this clause shall be provided within
three (3) business days from the date of receipt of the
Bank’s request or within another term established by the
Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current
legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
regulations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) business days from the date of the relevant
changes, as well as from the date of receipt of the Bank's
request, unless otherwise specified by the current
legislation of Ukraine;

436. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank's
Remuneration for the Bank’s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a Settlement Document,
including payment order to return these funds to the
payer. In this case, the Client shall independently monitor
the transactions carried out on the Accounts by checking
the correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within




4.3.11. CAMOCTIMHO BiCNiAKOBYBATH Ta
3HAMOMUTUCL 3i 3MIHOMM Td [JOMNOBHEHHSMM [0
JloroBopy, B TOMY 4Mcni 3MiHaMK Ao YmoB Ta Tapudis,
npo fki baHk noBifomMnAe y Nopaaky, BM3HAYEHOMY
[Jorosopom;

4.3.12. noigoMuTH baHk Npo ¢akT HabyTTa KnieHTom
CTaTycy noe's3aHoi ocobu baHky npotarom 5 (m'aTwm)
poboumx AHIB 3 AHA HADYTTA TAKOro CTATYCY;

4.3.13. BWKOHYBOTWM HACTYMHi 0OOOB'A3KM B Ppa3i
yknageHHs MpaBoymHy Npo 0b6TAXEHHS:

4.313.1. noBiAOMUTM  BaHK Npo  YKIAAEHHA
MpaBounHY npo obTsXeHHA npoTarom 1 (oAHoro)
poboyoro AHA 3 AHA WOro YKNOAEHHA, LUIAXOM
HanpaeneHHs [loBigoOMNeHHS nNpo OBTAXEHHA 3a
agpecoto baHky, LiHHKM JIUCTOM 3 OMWUCOM BKSIGAEHHS
TG 3BOPOTHIM  MOBIAOMSIEHHAM MpO  OTPUMAHHS.
MoBiAOMNEHHA MPO OOTSAXEHHA MAE NiAMMCYBATUCA
YnoBHoBaxeHoto ocoboto KnieHta. baHk He mepesipse
Ha BIANOBIAHICTL 30KOHOAABCTBY YKpdiHWM Ta/abo
BMMOIaM 30CTOCOBYBAHOMO MPABA IHO3EMHOT AepaBu
MpaBouYnH Npo O06TAXKEHHA MAMHOBKX NPAB HA MPOLLIOBI
KOWTHK, WO 3HAXOAATbCA Ha Paxynky KnieHTa,
NPABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
3a6e3ne4yeTbCa TAKUM OBTAXKEHHAM, MPABOYMH LWOA0
3aMiHM OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NPABOYMHIB.

3acTepexxeHHs: BaHk BMKOHYBATUME
po3nopsamkeHHa O6TaAXysaua npu 3BEPHEHHI HWUM
CTArHEHHA Ha npeaMeT OBTAXEHHSA, AKMM € MAMHOBI
NpaBad HA TpoLWOBi KOWTW Ha PaxyHky Knienta 3
ypaxyBaHHAM ObBMeXeHb, fKi BCTAHOBMEHI YMHHWM
30KOHOLOBCTBOM YKpdiHK, 30KpeMd, ane He BUKIIIOYHO
0BMeXeHHs Woo HeobXiAHOCTI OTPUMAHHA A03BONIB
Ta/abo  niueHsi  ana  3diMCHeHHs  BiAMNoBiAHOL
BMAATKOBOI onepadii;

4.3.13.2. 3a6e3neunTH B lpaBOUYMHI NPO OBTAXKEHHS
HOSABHICTb 3roan OBTAXYBAYA HA:

a) 3MiHy ymos uboro Jorosopy Ta/abo Horo
pO3ipBAHHA/NPUNUHEHHS;

6) BCTAHOBSIEHHA CTPOKY A/1A MOBIfOMIEHHA baHky
WoAo yknageHHs NpasounHy npo obTsaXeHHs, a came:
npotsirom 1 (ogHoro) poboyoro AHA 3 AHA BUMHEHHA
TOKOro MpasBoyMHYy. AKLWO B MPABOYMHI, HA MiACTABI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBKX NPAB HA FPOLLOBI
KOLUTH, LLO 3HOXOAATLCA HA PaxyHKY BIACYTHI YMOBM,
wono 3sroan  O6TAXYBAYA  HA  BYUMHEHHS 4K,
nepeabayeHnx  MIANYHKTOM  «a»  LbOr0  MYHKTY
Jorosopy, uv BigcyTHA 3roga O6TAxysBayad, HAAAHA B
HWiM dopmi, KnieHT 3060B'A3aHMIM NoOBiZOMWUTH BaHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNA[EHHSA
NPABOYMHY, HA MNIACTABI AKOMO BWHMKAE OOTAXEHHA
MAMHOBKWX MPOAB HA TPOLUOBI KOWTK MpO BiACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiM, nMepeabayeHux
NiANYHKTOM «a» LbOr0 MYHKTY 3aranbH1X YMoB, d B pasi
HEBWKOHOHHA BW3HAYEHOrO LMM MYHKTOM 060B'A3KY,
BaHk Npy 0TpUMaHHI MoBigoMIEHHSA NPO 0BTAXEHHS Aie
BMXOAAYM 3 TOrO, LLO YMOBH, Nepeabayeri NignyHKToM
«a» Uboro nyHkty Jlorosopy BkJtoueHi Ao MpasounHy
npo o6TAxeHHA. [pK LbOMY, BCi pU3MKM, MOB'A3CHI 3
HenoBi4OMNEHHAM BaHKY Ta NMOpyLUEHHAM Y 3B'A3KY 3
umm npas O6TAXYBAYA, MOKNAAATHCA HA KNieHTA;

4.3.13.3. CTOpPOHM AiMLLAK 3rofum Npo Te, Wo baHk mae
npaeo BMTpebyeaTw, a KnieHT 3060B'A3aHWI HOAATH HA
Bumory baHky pokymeHTn Ta/abo iHpopmauiio (Ha
po3cyA baHKy), Lo CTOCYOTbCA O6TAXEHHA MAMHOBKX
NMpaB HA FPOLLOBI KOWTK HA PaxyHky, 30kpema, ase He
BMKJTIOYHO [OKYMeHTH Ta/abo iHdopmauio (Ha poscys

five (5) working days from the date of acquisition of such
status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation
of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client's Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the
legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant expenditure
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer's consent given
in another form, the Client shall notify the Bank within
one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer's consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank’s discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer's consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within




BaHky), Wwo niaTBepAXYE HOAAHHA OBTAXYBAYEM 3rofu
Ha 3MiHy ymoB Uuporo [Jloroeopy Ta/abo Horo
pO3ipBAHHA/MPUMMHEHHA, O TAKOX AOKYMEHTW Ta/abo
iHpopmauito  (Ha poscys baHky), WO CTOCYOTHCA
MPABOYMHY, HA MIACTABI AKOMO BWHWMKAE OOTAXEHHSA
MAMHOBMX NPAB HA MPOLLUOBI KOLUTKW HA PAXyHKY TOLLO;

4.3.13.4. y BMNAAKY BHECEHHA 3MiH Ao [paBoynHy
npo obTAXeHHs abo WOro NPUMMHEHHS, KnieHT
3000B'A3YETLCA MOBIAOMWTH BAHK MpO TaKi 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHSA
LLJIAXOM HAMPABJIEHHA BiAMNOBIAHOIO MOBILOMIIEHHA 3a
agpecoto baHky, LiHHKM JIUCTOM 3 OMUCOM BKJIGAEHHSA
TA 3BOPOTHIM MOBIJOMAEHHAM MPO OTPUMAHHS;

4.3.13.5. yknageHHam  [lorosopy CropoHHu
AOMOBMIMCSA, LLO Y BUNAAKY YKNafAeHHA M baHkom Ta
KnieHToM MpaBounHy Npo 06TAxeHHsA, O6TAxYBAYeM 3d
AKMUM € baHK, TO BUKOHAHHA BOHKOM po3nopagXeHHA
KnieHTa Ha 34iMCHeHHA onepauii, B pe3ynbTaTti AKMX
po3Mip rpoLIOBKX KOWTiB Ha PaxyHky Knienta 6ype
MEHLLMM 3a pO3Mip, BM3HAYEHWW 3rigHO 3 YMOBAMM
OBTSXEHHSA, 303HAYEHWMK Y BiAMOBIAHOMY NPABOYMHI,
BBOXKAETLCA HOAAHHAM BAHKOM 3rogu HA BYMHEHHSA
Takoi onepatwii;

4.3.14. BUKOHYBATH iHLLI OBOB'A3KM, LLIO BUMMBAIOTH
abo npamMo nepeabayeHi A4ns Heoro JloroBopom, B ToMy
ydcni  Jo0AAdTKAMWM A0 HbOro, TaA/A60  UYMHHWMM
30KOHOLOBCTBOM YKpAiHU.

4.4. BaHk 3060B’A3AHMIM:

441, HONEXHUM 4YMHOM  BWMKOHYBATHM YMOBH
JloroBopy Ta fKiCHO HOZABATM MOCAYrM, nepeadayeHi
[Jorosopom;

4.4.2. BMKOHYBATK po3nopasxeHHs KnieHTa npo
nepekas Ta/abo BUAAYY rPOLLOBMX KOLUTIB 3 PaXyHkis, a
TOKOX  MpOBOAMTM  iHWI onepauii Yy NOPAAKY,
BM3Ha4yeHOMY [loroBOpOM TA 30KOHOLABCTBOM YKpPAiHH,
B TOMY uucni  3akoHogaBctBoM 3 QdiHaHcoBoro
MOHITOPUHIY;

4.4.3. npu BHeCeHHi 3MiH Ta/abo AOMOBHeHb A0
3aransH1x ymosu Ta/abo YMOB AOTPUMYBATUCH CTPOKIB
T4 NOpAAKY OMpWIIOAHEHHA 3MiH Ta/abo AOMOBHEHb,
BM3Ha4eHKWx JloroBopom;

4.4.4. HopoBaTW KoHcynbTauii KnieHTy 3 nMTAHL
30CTOCYBAHHA OAHKIBCbKOrO 30KOHOAGBCTBA  LWOAO
nocnyr, fAki HagalTbcA 3a JloroBopom, Td YMOB
Jlorosopy. Y BMNAAKY, AKWO BIAMOBIAHO A0 YMHHKX
Tapuois  HagaHHA  Takoi  iHGopMmaLii/koHcynbTauii
TapudiKyeTbCA baHkom, baHk HOaae TaKy
iHpopMaLito/KoHCYNbTaLjl0  fiMWe  Micna  CiaaTw
BiZAMOBIAHOT KOMICIMHOT BUHAropoau;

4.4.5. nig vac 3gincHeHHa KnieHToM nepekasy KoLwuTiB
CAMOCTIMHO BCTAHOBJIOBATK TPACY MAATEXY;

4L.4.6. AKLLO ue nepenbayeHo YMHHUM
30KOHOAGBCTBOM, BWKOHYBATM QYHKUIT MOAATKOBOrO
areHTa KnieHTa Woao onoAdTKYBAHHA AOXOAIB KnieHTa
Y BWUrNAALI NPOLEHTIB, HOPAXOBAHWX HA BAIACHI KOLUTH
KnieHta Ha PaAxyHKY, BMKIOYHO HA ymoBax Td B
nopaaky, nepeadbayeHnx UYMHHUM  30KOHOAABCTBOM
YKpdiHW 3 NMTAHb ONOAATKYBAHHA JOXOAIB;

4.4.7. BiAMOBWUTK KNiEHTY Y BCTAHOBMIEHHI AiNOBKX
BIAHOCHH Y pasi, AKLWO 34iMCHeHHA ifeHTUdikauii Ta/abo
Bepudikauii KnieHta BignoBifHO A0 BWMOM UYWHHOIO
30KOHOAUBCTBA YKPAiHW HEMOXWBO. Y pa3si HEHAAAHHSA
KnieHTOM HeobXiHWX JOKYMEHTIB UM BifomocTel abo
YMMCHOMO MOAGHHA HEeMPABAMBKX BiAOMOCTEN Npo cebe
Bark Bigmosnse KnieHTy y Moro ob6cnyrosysaHHi;

4.4.8. 3aMOpO3WUTKM aKTMBM KiieHTa, MNOB'A3GHI 3
TEpPOPU3MOM Ta noro $IHAHCYBAHHAM,

one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank's execution of the
Client’s instruction to carry out transactions as a result of
which the amount of funds in the Client's Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;

4.3.14. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4 The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client’s instructions on the transfer
and/or issuance of funds from the Accounts, as well as
conduct other transactions in the manner prescribed by
the Agreement and the legislation of Ukraine, including
the Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;

4.4.4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant commission fee;

4.4.5. set the payment route independently during the
Client's transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client's income in the form of interest accrued on the
Client’s own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;

4.49. refuse the Client to carry out expenditure
transactions and suspend expenditure transactions on
the Account according to the Client’s instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:




PO3MOBCIOAXEHHSAM 36pOi MACOBOrO 3HMLLEHHS TA MOro
$IHAHCYBAHHAM;

4.4.9. BigMOBUTK KNi€HTY Y 34IMCHEHHI BUAATKOBKX
onepauii Ta 3ynMHUTK BMAATKOBI onepawii o PaxyHky
30 PO3MNOPAIKEHHAMMU KNiEHTA, AKLLO pO3Mip KOLWTIB HA
PaxyHky € piBH1M ab0 MeHLLIKWM 3a po3Mmip 3abe3neyeHoi
06TsXEHHAM BMMOrM Ob6TaxYBaYa, B A€Hb OTPUMAHHSA
(abo HacTynHoro baHKIBCbKOTO AHA MPW HAAXOAXKEHHI
NOBIAOMAEHHSA NicAA 3aKiHYeHHA OnepauifHoro AHsA):

- [oBigoMneHHA npo ob6TsaxeHHA Big KnieHTa,
NPUMHATOrO Ha 0611k BaHkoM Y BiAMOBIAHOCTI [0 YMOB
JloroBopy Ta 30 BIACYTHOCTI MMCbMOBOI  3roAu
O6TAXYBAYA HA X BUMHEHHSA. Y BUNAAKY Npea’'aBleHH:
A0 baHky nMcbMoBoT 3rogn O6TAXYBAYA HA 3AIMCHEHHS
BMAATKOBMX OMNepaLin 3a PaxyHkoM, BaHK BUKOHYE Taki
onepadii y BiANOBIAHOCTI A0 YMOB TAKOI 3roau; Ta/abo

- [oBigoMneHHA Npo HAABHICTb MiACTAB  ANA
3BEPHEHHS CTArHEHHA Ha NpeaMeT OBTSKEeHHS, AKUM €
MAMHOBI MpABA HA MPOLIOBI KOWTKM HA PaxyHky, 3a
ymosu 061iky B baHky MoBifOMMAEHHA NPo 0BTAXEHHA
Bia KnieHTa Ta/abo HaaBHOCTI B [lep>XaBHOMY peecTpi
0bTSXEHb PYXOMOro MavHa iHpopmawii npo peectpadio
0b6TSXKEHHA MAMHOBWMX MPAB HA TPOLUOBI KOWTK Ha
PaxyHky B iHTepecax Takoro O6Taxysaya, Npo Lo 3a
3anutom baHkoM ¢opMyeTbca Butar 3 [JepxasHoro
peecTpy 0b6TAXeHb PYXOMOro MAmHa.

BaHK He nepeBipAe HAABHICTb NIACTAB ANA 3BEPHEHHSA
CTArHEHHA HA MNpeAaMeT OBTAXEHHSA, AKMM € MAWHOBI
NMpaBa HA FPOLLOBI KOWTKW HA PAXyHKY, 303HAYEHWX B
OTPUMAHOMY HWM Bif O6TAxyBaya lNoBifoMNEHHI npo
HOSABHICTb MIACTOB ANA 3BEPHEHHA CTArHEHHA Ta
GAKTUYHMM  CTAH  BIGHOCMH MK  KnieHTom  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
npaea HA rpowwosi kowTK Ha PaxyHky KnieHTa. Ycs
BIANOBIAANBHICTL 30 MPOBOMIPHICTb  3BEPHEHHS
CTAMHEeHHA MOKNaAaeTbc Ha KnieHta Ta/abo ocib, B
iHTepecax AKUX HAKNOAEeHO OOTAXKEHHSA HA MAMHOBI
npaea Ha rpowoBsi KOWTWM Ha PaxyHky Knienta. Y
BUMNAAKY BUHUKHEHHA/HAABHOCTI crnopy MK KnieHToM
Ta O6TAXYBAYEM LWOAO NPABOMIPHOCTI 3BEPHEHHSA
CTArHEHHA Ha npeaMeT ObTAXEHHSA, AKMM € MAMHOBI
MpaBa Ha rpowwosi KowTK Ha Paxynky KnieHnTa, baxk
BMKOHYE po3nopagxeHHs O6Tsxysaya, a cnip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETLCA MiXK KnieHTOM
Ta O6Taxysauem 6e3 yuacti baHky. Y BMnagky
OTpUMaHHA baHkom [oBigoMneHHs Npo 06TAXeHHS Bif
Knienta Tta T[losigomneHHa Big O6Tsxysadya npo
HOABHICTb NIACTAB [N 3BEPHEHHA CTAMHEHHA Ha
npeameT 06TAXEHHS, AKUM € MAMHOBI MPABA HA MPOLLIOBI
KOWTK Ha PAXyHKY, Aki B YMOBAX OOTAXEHHSA MAIOTb
PO36iXXHOCTI OO0 po3Mipy 0BTAXEeHHA, baHK 34iMCHI0E
nepeBipkYy YMOB OOTSXEHHA B [lep)aBHOMY peecTpi
0OTAXEHb PYXOMOro MAmHA Ta 3YMMHAE BWAATKOBI
onepadii 3a po3nopamkeHHAMM KNieHTa Ha 34iMCHeHHSA
BMAATKOBMX OMepaLii, BUXOAAUYN 3 pO3MipYy OBTAKEHHSA,
303HaueHoro B /[lepXaBHOMY peecTpi  06TsXXeHb
PYxoMoro MavHa, a y BUMNOAKY, AKWO B [lep>xaBHOMY
peectpi 06TAXeHb pyxoMoro MawHa  BIACYTHA
iHpopMaLis LWoAO0 po3Mipy OOTAXKEHHS, BMXOAAYM 3
pO3Mipy OBTSXEHHA, 303HAYEHOrO B MOBIAOMIEHHI Bij
O6TAXYBAYA MpO HAABHICTb MIACTAB ANA 3BEPHEHHSA
CTAMHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
NpaBa HA rpoLUOBi KOWTKW Ha PaxyHky. [loHOBSIEHHSA
BMAATKOBMX OMNepauin 3a posnopsmkeHHaM KnieHTa

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out expenditure transactions on
the Account, the Bank shall perform such transactions in
accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client’s Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to
funds in the Client's Account, the Bank executes the
Encumbrancer's instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client's instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, — based on the amount of the
encumbrance specified in the notification from the
Encumbrancer on the existence of grounds for foreclosure
on the subject of the encumbrance, which are property
rights to funds in the Account. Renewal of expenditure
transactions at the Client's instruction is carried out by the
Bank from the day following the day of receipt by the
Bank from the Encumbrancer of a written notification of
termination of encumbrance of property rights to the
funds in the Account and/or a written consent of the
Encumbrancer to perform expenditure transactions on
the Account; the Encumbrancer's signature on the
specified documents is notarised or certified by an
authorized employee of the Bank;

4.4.10. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.




30iMCHIOETbCA BAHKOM 3 [HA, HACTYMHOrO 3d [HeM
oTpuMaHHA  baHkom Big O6TAXYBAYA MMCbMOBOMO
MOBIAOMJIEHHA NPO MPUMMHEHHA OBTAXEHHA MANHOBKX
MPAB HA FPOLLOBI KOLUTK HA PaxyHky Ta/abo nMcbMoBoi
3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepauiv no PaxyHky, nignic O6TaxyBaya Ha BKA3AHKX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapianbHO  abo
30CBIAYYETLCA YMOBHOBAKEHWM NPALiBHUKOM BaHKY;

4.4.10. BUKOHYBATH iHLLI OBOB'A3KM, LLIO BUMIMBAIOTH
abo npamMo nepeabaveHi 4ns Heoro JloroBopom, B ToMy
yucni  AOAATKAMM O HbOro, Ta/A6O  YMHHKM
30KOHOLOBCTBOM YKPAiHH.

5. BuHaropopa ta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye BuHaropoay baxky 3a nocnyru B
Mexax BianosiaHMx MpoaykTis (MOCAYr), WO HAAAOTLCA
Ha niacTasi loroBopy, 3riAHo 3 TApUPAMM, a TAKOX iHLL
CYMMW WO HANexdaTb [0 CrIaTH, BK/OYAOYM TA He
0BMeXYIUMCh LIMM, NIATY 30 NOCAYrK TPETIX CTOPIH, AKi
6epytb yuactb Yy HaaaHHi barkom MpoayxTis (nocnyr).

KnieHT 3000B'A30HWIA  CNNATUTW/BIALLKOAOBYBATH
baHky BCi BMTPATK (BKJTIOYAIOYM BMTPATM HA OMAATy
Mocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PeKBi3MTiB, TOLLO), MOHeceHi baHkoM y 3B'A3KY i3
HaaaHHAM lNpoaykTis (nocnyr) 3a loroBopoMm, a TAKoX
CNNATUTH WTpAHI CaHKLT Ta HeYCTOMKY.

Y Bunagky Hecnnatki KnieHtom BuHaropoaun 3a
BaHkiBCbKi  NpoAYKTH  (Mocnyru) TA iHWKMX  CYM,
HOMeXHUX [0 criaTv, baHk Mae npaso BiAMOBWTH
KnieHTy B nogansliomy HagaHHi MpoaykTie (nocnyr) Ta
3BepHYTMCb A0 CYAY 3 METOIO 30XMCTY NOPYLLEHMX NpaB
Ta BiALUKOAYBAHHA NOHECEHWX 36UTKIB T BUTPAT.

5.2. BuHaropoaa Ta iHWi cYmu, HANEXHi A0 CNIATH
KnieHtom 30 uum  [loroBopoMm, CnaayyloTbCa B
HALiOHANbHIM BaMOTI YKPAiHW BiAMOBIAHO A0 YMHHMX
Tapuois.

5.2.1. KnieHT wnaxom nignucanHs  [lorosopy
popyyae banky, a baHk Habysae npaeo (ane He
3060B'A30HMM) NpWM  HACTAHHI  TepMiHiB  cnnaTu
BuHaropoau/iHwmx cym  3aikcHioBaTM  [lorosipHe
CMMCAHHA KowTiB 3 6yab-AkmMx PaxyHkiB KnieHTa B
HALiOHANbHIM BanoTi YKpAiHK, BIAKPUTUX (TA THX, LLO
6yayTb BiAKpHTI) B Barky. Mpu LboMy:

= BaHK € oTpMMyBaYeM KOLWWTiB Npu [lorosipHOMY
CMUCAHHI. [loroeipHe CNMCAHHA KOLUTIB MOXe
3aiMcHioBATMCA BaHKOM 6yfb-AKY KinbKicTb
pasiB [0 MOBHOMO BWKOHOHHA TPOLLOBMX
30608'A30Hb KnieHTa 3 onnatu, nepeadbayeHmx
Jlorosopom.

= JOroBipHe CMUCAHHA KOLWTiB baHk NMpoBoAWTL B
CYMi, JOCTATHIA ANA BWKOHAHHA 3060B'A3AHbL
KnieHTa 3 onnatu B noBHOMY 06CA3i.

5.2.2. baHk cnu1cye BuHaropoay Ta iHWI cymu 3
PaxyHky B rpuBHaAX:

(a) 3a N'ATb poboumx AHIB #O KiHUA nepioay, fKLLO
BrHaropoaa Ta/abo nnata 3a nocayrv BianoeigHO A0
Tapudis cnncytoTbes 3a nepioa (Micsaup, keaptan), abo

(6) B MOMEHT 3aicHeHHA 6yab-AKoi iHLWOoT onepau
abo sk be3nocepesHbO NepeabayeHo B Tapudax.

Ans 3a6e3neueHHAa BYacHOi cnnaTk BuHaropoam Ta
iHLIOT NNaTH 3rigHo i3 umm JloroBopoM KiieHT noB1HeH
306e3MeynTH AOCTATHIM 3aMLLOK KOWTIB Ha PaxyHky B
FPUBHAX HA BIAMNOBIAHWIA MOMEHT CMMCAHHA FPOLLOBMX
KowTiB baHkom.

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:

= The Bank s the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client's financial obligations
under payment provided for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) five working days before the end of the period, if the
Remuneration and/or service fee in accordance with the
Tariffs are charged for the period (month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the




baHk Mae npaeo cnucath WTpadHi  caHkuii Ta
HeyCTomKY B 6Yyab-fK1A MOMEHT iX iCHYBAHHS.

5.3. Y Bunagky fKLWO KOWTiB HA PaxyHky B rpUBHAX
HeJOCTATHLO AR CMUCAHHA BUHAropoamn Um iHLWKX Cym
3a [lorosopoMm Ha y3srofxeHy Aarty, bank Bunucye Ta
B1cTaBnae KnieHTy paxyHok-pakTypy (yepes Kanan ING
ab0 MOLWTO) HA CYMY HECMNAYEHUX CYM, AKHUI KnieHT
MOBMHEH OMATUTU NPOTAroM 7 (cemu) poboumx LHiB.

5.4. Y BMNagKYy He onnati BWUCTABSIEHOro BAHKOM
PAXYHKY-PakTypm npoTarom 7 (cemu) poboumx AHis, Ha
HecrinadeHy cymy BuHaropoan Ta iHWOI naatv 3a
JloroBOpOM HAPAXOBYETLCA NEHA Y pO3Mipi NOABIMHOT
06nikoBoi cTaBkn HBY piuHMX 30 KOXEH fAeHb HAABHOCTI
TAKoi 3060proBaHOCTI.

5.5. fAkwo KnieHt He mae B baHky PaxyHky B
HaLioHaNbHIM BantoTi YkpaiHi abo B1UMOra npo cnnaty
BuvHaropoan Ta iHLWOI NAATH B HALIOHAJIBHIMA BAMOTI He
30[0BO/IEHA B TEpMiHM, 3a3HAYeHi B MYHKTI 5.3
3aranbHux ymos, KnieHT popyvae baHky BiA iMeHi
KnieHta npoaatM Ha BAJIOTHOMY PWUHKY YKpdiHK
iHO3eMHY BanOTy 3 6yab-Akoro paxyHky KnieHta B
IHO3eMHIHM BAMOTI «3a KYpcoM BaHKY», BCTAHOBSIEHWUM
HO AeHb NpoBeAeHHsA onepawii, Ta 3apaxysaTi BUPYYeHi
BiA MPOAAXY KOLWTW B FPUBHI HA PAXYHKKM 3 06Ky
A0xo4iB baHKY B AKOCTi OMATH KOMICIMHUX BUHATOPO,
6e3 nonepeAHbLOro 30pAXYBAHHA HA PAXYHOK KnieHTa B
rpuBHAX (AKWO KnieHT He Mae B baHky PaxyHky B
HOUiOHaNbHIM  BaMOTI  YKkpdiHM abo PaxyHok B
HALLIOHO/TbHIM BAMOTI OBTAXEHWI).

Ana BsueskasaHoro npoAaxy KnieHT popyyae
BaHky 3AifcHIOBATK AOroBipHe CMMCAHHA 3 PaxyHky
rPOLUOBKMX KOLWTIB B IHO3eMHIM Ba/MOTI 3rigHO 3
Tapudamun  baHky, BKAOYAKYM  CYMY  KOMICIHHOT
BMHArOPOAM 30 MOCNYrK 3 NPOAXKY IHO3EMHOT BAMOTH.
Akwo Ha PaxyHky BiacYTHIi abo HEAOCTATHLO KOLWWTIB Y
BantoTi Tapudis baHky, KnieHT gopyyae cnucysatu 3
PaxyHky KoLWTKH Y BANIOTI, BIAMIHHIW Bif BANOTH, B AKiMA
BCTAHOBNeHi Tapudu baHky, B po3Mmipi, JOCTATHbOMY
AN CNJIATW KOMICIMHOT BWUHArOpPOAM pO3pAxOBAHOI B
HOUiOHANbHIM  BamoTi  YkpdiHK  (3a Kypcom HBY
BiANOBiIAHOT IHO3EMHOT BAMIOTHU, B fAKIA BCTAHOBNEHWM
Tapud baHky, Ha AeHb TAKOTO CMMCAHHA) TA NPOAATH HA
BAJIIOTHOMY PUHKY YKpdiHM «3a0 KypcoM bBaHky»,
BCTAHOB/IEHUM  HA  [eHb NPOBEAEeHHA  onepadii.
BupyueHi Big npoAaxy KOLWTK B rpMBHI KnieHT gopyyae
6e3 nonepeAHbOro 30pAXYBAHHA HA PAXYHOK KnieHTa B
FPMBHAX 30PAXYBATM HA PAXYHKKM 3 06niKY [OXOAIB
BaHKY B AKOCTi OMIATH KOMICIHHWMX BUHArOPOA, B TOMY
YyMcni KOMICIMHOT BUHAropoau 3a nposefeHHA baHkom
onepawii 3 Npoaaxy iHO3eMHOI BAJIIOTH, A TAKOX (30
HOABHOCTI) - YTpUMATKM MpW  3AIMCHEHHI MPOAAXY
iHo3eMHOT  BaNOTW  byab-aki  360pn/moaaTKM/iHLLI
000B'A3KOBI NnaTexi, - Y BUNAAKAX TA B po3Mipi, Lo
BCTAHOBJIEHI 30KOHOAABCTBOM YKPAiHW, B TOMY YMCA,
HOPMATMBHO-NPABOBUMU AKTAMMW YKPATHW, YUHHUMMK HA
4ac NpoaaXY.

5.6. bBaHK Ma€e nNpaBo B 6yAb-fKWIK UAC 3MIHIOBATH
Tapudwu B OZJHOCTOPOHHLOMY nopagaky 3
nosigomneHHam Knienta (yepe3 Kawan ING abo
nowTo), He MeHwe HiX 30 14 (4oTWpHOAUATL)
KaneHAApHWX AHIB A0 AATW BBEAEHHA iX B Ait0/3MiHM,
AKLO iHWe He byae BM3HAYEHO 30 MMCbMOBOIO 3rOA0H0
BbaHky Ta KnienTa.

5.7. BaHK MaE NpaBo OTPMMYBATH 30 CBOI MOCYTH Bif,
KnieHTa komiciiHy BuHaropoay Ta iHWY naaty. fAkwo
CYMa TAKOT KOMICIMHOT BUHAropoAx Ta iHLWOT niaTt 3d
nocnyru nonepeHbo He MOrofKYeTbCa MidK KrieHToM

Agreement on the agreed date, the Bank executes and
issues an invoice to the Client (via ING Channel or by mail)
for the unpaid amounts, which the Client must pay within
seven (7) working days.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) business days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank's income
as payment of commissions without prior crediting to the
account of the Client in hryvnia (if the Client does not have
Account in the national currency of Ukraine in the Bank or
the Account in the national currency is encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a contractual debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount
sufficient to pay the commission calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank's Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of commissions,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the requlations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive a commission fee
and other fees from the Client for its services. If the
amount of such commission and other fees for services is
not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the
amount of its commission and service fees is available at
the Bank’s office.




Ta baHkoMm, B TakoMy pasi baHk cTArYe ceoto
CTAHAAPTHY KOMICIMHY BMHaAropody T4 ATy 3d
nocnyru. B 6yab-akuii yac baHk MoXxe 3MIHWTK CBOKO
KOMiciiHy BuHaropoay. baHk 3abesneuye, W06
iHpopMaLis  CTOCOBHO  poO3MipiB  HMOro  KOMiCiHOT
BMHAropoAu Ta naaTh 3a nocnyru byna y HaaBHOCTI B
odici baHky.

6. Mopsaaok BHeceHHsA 3MiH o [loroBopy

6. Amendments Procedure

6.1. 30 pilleHHAM YMOBHOBAXEHOrO OpraHy/ocobu
baHky Ta AKWoO Ue npAMO He 3a60pPOHEHO UYMHHWM
30KOHOAOBCTBOM  YKpaiHW, bBaHk Mae npaso B
O[JHOCTOPOHHBLOMY MOPALKY BHOCWUTWU 3MiHW Ta/abo
AOMOBHEHHA A0 nybniyHoi yacTuHKW [lorosopy, Lo
PO3MiLLYETLCA Ha OdiLimHOMY canTi BaHky.

Taki 3MiHW Ta/abo AOMOBHEHHA BHOCATLCA BAHKOM
wnaaxom ix nybnikauii Ha OdiuiiHoMy canTi baHky He
nisHiwe, HX 3a 10 (gecATb) KANeHAApHUX [AHiB A0
MOMEHTY BBeAeHHA 3MiH Ta/abo AONOBHEHb B Ait0.

3MiHn go [loroBopy, B YaCTUHI, AKA He € NybniyHoto,
BHOCATLCA 30 MMCbMOBOIO 3rofoto CTOPIH, AKLLO iHLe He
nepefbaueHo loroBopom.

6.2. MMicna nybnikauii iHiLiHOBAHKWX 3MiH Ta/abo
AonosHeHb Ha OdiuitHoMy caiTi baHky, BaHk Moxe
TAKOX pO3MiLLyBATH iHGOPMALLitO NPO TAKi 3MiHK Ta/abo
[IOMOBHEHHA Y onepauinHnx 3anax baxky, HagcMnatu
KnieHTy noBiAOMNEHHA 3 BUKNAAEHHAM TEKCTY TOKMX
3MiH Ta/abo gonosHeHb 3a gonomoroto KaHany ING (3a
HaABHOCTI Yy KnieHTa nigkntoyeHHs A0 AAHOI MOCAYru)
Ta/ab0 eneKTPOHHOK MOLUTOI HA afpecy eneKTPOHHOT
NoLUTH, 3a3Ha4eHy y Jloroeopi.

6.3. YknageHHam [orosopy, KnieHT HaoAce cBowo
MUCbMOBY 3roA4y HA OTPMMAHHA MOBILOMMEHb NPO
BHeceHHA baHkoMm 3MiH Ta/abo AonoBHeHb A0 NYbniuHoT
4yactuHM [Jlorosopy WwAsxoM iX onybnikyBaHHA Ha
OdiuitHoMy caiTi BAaHKy, a TAKOX LWAAXOM PO3MilLleHHA
oroJioLleHb Npo Le B onepaviiHKx 3anax banky Ta/abo
LUIAXOM HOAICNAHHA MOBIAOMMEHb 3 BWKIAAEHWMK Y
HWUX 3MiHOMW TA/060 [AOMNOBHEHHAMW 3d [AOMNOMOrOH
Kanany ING (3a HassHocCTi Y KnieHTa NigkIo4eHHs A0
AaHoi nocnyru) Ta/abo eneKTPOHHOW MOLITOK HA
agpecy, BkasaHy y Jlorosopi.

KnieHT 3000B'A30HMIA  CAMOCTIMHO  BIACTEXYBATH
iHpOpMALiito MPO BHECEHHSA 3MiH A0 NY6AIYHOT YACTUHM
[Jlorosopy.

6.4. IKL0 10 AAGTW BBEleHHA 3MiH Ta/abo AONOBHEHb
(Ao bypb-akoi vactnHK [lorosopy Ak Le nepeabayeHo
Moro ymosamu) B Aito KnieHT He Hagicnae baHky cBoix
MUCbMOBMX 3dMepeyeHb LWOAO BHECEHHA 3MiH Ta/abo
[IONOBHEHb, TO TaKi 3MiHM Ta/ab0 AOMOBHEHHA
BBAXKAKOTLCA NPUAHATUMK KnieHTOM. KnieHT Haacunae
MUCbMOBI 30MepeyeHHs LWOoA0 BHeCeHHA 3MiH Ta/abo
AOMOBHeHb 10 [loroBopy pekOMeHAOBAHWM JIMCTOM i3
MOBILOMNEHHAM NPO BPY4YEHHA 30 MiCLLe3HAXOAXEHHAM
baHky.

6.5. Y pasi oTpMMAHHA MWUCbMOBOrO 3dnepeyeHHs
KnieHTa [0 J[0TM BBeAeHHA B Aito 3MiH Ta/abo
A0NoBHeHb o0 JloroBopy, baHK 3 4ATK BBEAEHHSA B A0
3MiH Ta/abo [AonoBHeHb A0 [loroBOpY MPUMMHAE
HOAGHHA BaHKIBCbKOro MpoAyKTY (mocnyru), sKoro
CTOCYIOTbCA BiAMOBIAHI 3MiHM Ta/abo aonoBHeHHS. Mpwn
ubomy, npotarom 10 (gecaTn) pobounx AHiB CTOPOHM
MOBWHHI BUKOHATH BCi 3060B'A3AHHSA 0HA Nepes 0LHO
30 TAKMM BAHKIBCbKMM MpOAYKTOM (MOCAYrow), B TOMY

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also post information about such
amendments and/or supplements in the Bank’s operating
rooms, send a notification to the Client stating the text of
such amendments and/or supplements via ING Channel
(if the Client has access to this service) and/or e-mail to
the e-mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the
amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishing them on
the Bank’s Official Website, as well as by placing
announcements in the Bank’s operating rooms and/or by
sending notifications  stating the text of such
amendments and/or supplements by means of the ING
Channel (if the Client has access to this service) and/or by
e-mail to the address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank's location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or
supplements are introduced. In this case, within ten (10)
working days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.




yucni - KnieHT  3060B'A3QHMM  MOracuTW  icHYtouy
3a60proBaHicTb Nnepes baHkom.

6.6. CTOPOHM pO3yMitoThb, LLO 3MiHa ymoBs [lorosopy,
30KpeMmad, afie He BMKJIOYHO LLOAO MpaB Ta 060B'A3KIB
CTopiH, ¢opMM Ta nOpAAKY po3paxyHkis, Tapuois,
BiANOBifaNbHOCTI CTOPIH TOWO He obMexyloTb Mpaea
O6TAxyBaYa, Yy 3B'A3KY 3 UMM, B pasi HAABHOCTI
00TAXeHb MAMHOBMX MNPAB HA TPOLIOBI KOWTK Ha
PaxyHky KnieHTa CTOPOHM MAOTb MPABO BHOCKUTH 3MiHM,
AKki He obmexyloTb npasa O6TAXysBaua A0 YMOB
JloroBopy, 6e3 3roan O6TAKYBAYA.

6.7. CTOPOHK AOMOBMIIUCA, LLO Y pa3i BCTAHOBJIEHHSA
0OTSXEeHb HA rPOLOBI  KOLWTW/MAMHOBI MNpasa Ha
FPOLUOBi KOLWITH, YMOBH 0H6CNYroBYBAHHA BiAMOBIAHOrO
PaxyHky, Ha AKOMY pO3MilLeHi TpoOLUOBi KOLITH
3MIHIOIOTbCA T Mogasnblue Horo 06CaYroBYBAHHS,
3[iIMCHIOETBCS i3 30CTOCYBAHHAM Tapudis,
BCTAHOBNEHWX AnA 0b6CAYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOBNEHO O6TAXEHHA (30 YMOBW HAABHOCTI TAKMX
Tapwuois B baHky). 3MiHA ymoB 06CNYroBYBAHHA TAKOrO
PaxyHky  34iMcHIOETBCA  mpoTArom 3 (TpbOX)
KaneHAAPHKUX AHIB NiCNs AATH NOBIAOMNEHHA BaHKyY Npo
BCTOHOBJIEHHA 06TAXEHHA Y nopaaky, nepeadbayeHomy
JloroBopom, a y Bunagky akwo O6Tsxysayem € baHk, To
3 HACTYMHOrO AHA 30 AHEeM YKNafAeHHA NpAaBOYMHY, Ha
NiACTABI AKOrO BUHWKAE OH6TAXEHHA MAMHOBMX MPAB HA
rpoLuosi KowTH. Takox CTOPOHW JOMOBWIIUC, LLO Y pasi
MPUNUHEHHA O6TAXEHb MAMHOBMX MPAB HA FPOLLOBI
KOWTHW, YMOBM OBCAYroBYBAHHA TAKOro PaxyHKy
3MIHIOIOTBCA TA MNoAdnblue HMoro 06cnyroBYBAHHS,
3A4IMCHIOETBCA i3 3ACTOCYBAHHAM Tapwois,
BCTAHOBJIEHWUX A/1A MPOAYKTY, 3a AKMM TAKWIA PaxyHok
06cnyrosysaeca [0 BCTAHOBAEHHA O6TMKEHHA. 3MiHa
yMmoB 06CNIYroBYBAHHA TAKOO PAXYHKY 3AiMCHIOETLCA
MpOTAroM 3 (TpbOX) KANEHAAPHWX [HIB NiCAA AATH
OTPUMOHHS BAHKOM MOBIAOMIEHHA MPO MPUMUHEHHS
OBTAXKEHHS.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the
Encumbrancer, therefore, in case of encumbrances of the
funds in the Client's Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.

7. 3aranbHi ymoBH BignosiganbHocTi CTOPIH.
®opc-MaxkopHi 06cTaBUHK.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3araneHi ymoBK BiAMNOBIAANBHOCTI.

7.1.1. Y BMNAAKY HEBMKOHAHHA ab0O HeHANexHoro
BMKOHAHHA CTOpoHaMM CBOiX 3060B'A30HL/YMOB 30
JloroBopoM i fAKWoO BigNoBiAANbHICT  CTOPIH  He
BM3HaueHa JloroBopom Ta/abo OKpemMok MUCbMOBO
AOMOBJIeHICTIO MK CTOpPOHAOMM,  BOHM  HecyTb
BiZNOBIAANBHICTb BiAMOBIAHO 0o YMHHOIO
30KOHOLOBCTBA YKPAiHH.

7.1.2. YmoBM baHkiBcbKoro NpoAykTy Ta/abo okpema
MMCbMOBA OMOBAEHICTb CTOPIH, MOXYTb BW3HAYMTH
[OAATKOBI YMOBM LLOAO BiANOBIAANBHOCTI CTOPIH LibOro
[Jlorosopy.

7.2. BinnoBiganbHicTb baHka.

7.2.1. 30 HeCBOEYACHE YW HenpasMiibHE CMUCAHHA
KowTiB 3 PaxyHky KnieHTa 3 BMHKW BaHKY, a TAKOX 3a
HeCBOEYACHE 4YM HenpasWSibHe, 3 BWHKM  bBaHky,
30paxyBaHHA cyM, fki Hanexatb KnieHTy, baHk Hece
BiANOBIAANBHICTb, nepenbaveHy UMHHKUM
30KOHOLOBCTBOM YKPAiHH.

7.2.2. baHKk He Hece BignMoBiAANbHOCTI  3d
HEMOX/IUBICTb NoBepHeHHS KnieHTy KOLLITIB,
nepepaxoBaHMX HUM 3a Po3paxyHKoBUMH

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. For late or incorrect debiting of the Client's
Account due to the Bank's fault, as well as for late or
incorrect crediting of amounts due to the Client due to the
Bank’s fault, the Bank shall be liable under the current
legislation of Ukraine.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the Settlement Documents withdrawn by the Client in the
following cases:




AOKYMEHTAMM, WO BIAKNMKAHI  KNiEHTOM Yy  TAKMX
BMNALKAX:

- HaaxomkeHHs fo baHky Bia KnieHta nucta npo
BIAK/IMKAHHA  PO3paxXyHKOBOro  AOKYMEHTY  nicnsd
3aKiH4eHHa OnepauinHoro Yacy AH, WO nepeaye Aarti
BAJIIOTYBAHHSA, 303HAYEHIM B TaKOMY Po3paxyHkoBomy
LAOKYMEHTI;

- HagxomkeHHa Ao baHky Bia KnieHTa nucta npo
BIAK/IMKAHHA PO3pAXYHKOBOrO AOKYMEHTY, AKLLO TaKi
KowTn 6ynu BigNpaeneHHi baHKOM HA  pAxXyHOK
OTpMMYBaYd, BKA3aHOro KiieHToMm;

- BiAMOBM 6GHKY, L0 0BCNYroBYe ofepxysayd,
MOBEPHYTH TAKi KOLLTH;

- AKwo  auct  KnieHTa  npo  BIAKAWKAHHA
Po3paxyHKoBOro [OKYMEHTY He BIiAMNOBIAAE YMOBAM
Jlorosopy 41 HOPMAM YHHHOIO 30KOHOAABCTBA YKPATHH.

7.2.3. baHk rapaHTye 36epexeHHA OAHKIBCbKOI

TOEMHMLi Npo PaxyHku Ta onepadii 3a LuMm PaXYHKAMM
CBOIX Knientis Yy BignoBigHOCTI A0 YMHHOrO
30KOHOAOBCTBA YKpaiHKW Ta Jlorosopy.
Y BUNagKy HE3AKOHHOMO PO3rofoLEHHS iHpopMaLii, Wwo
CTAHOBWUTb  BAHKIBCbKY  TAEMHWUI, baHk  Hece
BIAMOBIAANBHICTE B NOPAAKY TA HA  YMOBAX,
nepeabayeHrUx YAHHUM 30KOHOLABCTBOM YKpAiHK.

7.2.4. BaHK He Hece BiAMNOBIAANLHOCTI:

- 30 30TpMMKY onepauin 3a PaxyHkamun KnieHTa y
BMMOAKY, AKWO LA 3dTPUMKA MAE  Micue  3a
06CTABMHAMKW BTPYYAHHA YMOBHOBAXKEHUX AEPXABHUX
OpraHie, B TOMY YMCAi, GJle He BWKJIIOYHO, NiAPO3A4iNiB
HauioHanbHoro 6axky YkpaiHu;

- 3a 30TPUMKY nepeaaui €/1eKTPOHHHKX
Po3paxyHKoBMX [OKYMeHTIB KMiEHTA Yy BCTAHOBJEHI
CTPOKK 3 TEXHIYHWX NPUUMH Y BMNAAKY HECNPABHOCTI
KOMUHIKAUIMHKX NiHIA 3B'A3KY ab0 TEXHIUHWMX 3acobiB
KnienTa;

- 30 HekopekTHe OYHKUiOHYBAHHA KaHany ING,
CNPUYMHEHE  HEBWMKOHOHHAM  KfieHTOM  BWMOT,
nepeabaveHmx JoroBOpoM Uu iHLLIMMK LOrOBOPAMM Mix
Bankom Ta KnieHToM;

- Y BMNOAKY HECAHKLIOHOBAHOrO BMKOPUCTAHHA EIM
KnieHTa B pe3ynbTaTi KpaAiKKK, iHWKX OBCTABMH, A0
AKX baHk He Mae BigHOLWEHHA Ta/abo nNpo Aki KnieHTom
He 6yno nosigomneHo baHk y nopaaky, nepeabayeHomy
uum [lorosopom;

- 30 MOXJIMBE pO3rofoLleHHs iHpopmauii Npo pyx
KOWTIiB 3a PAXyHKOM, fike MOXe CTATUCA BHACNIOK
BIACYTHOCTI  HANEXHOro  30XWUCTY  nepeAbayeHmx
AomoBneHocTaAMK CTopiH cnocobis (kaHanie) nepepaui
iHpopmauii.  KnieHT ycBiZOMMIOE pU3MKM  Nepepaui
iHpopmaLii KaHanamu 3B'A3KY, AKI MAOTb  HU3bKWK
piBeHb 30XMCTY, T NPUAMAE HA cebe BiANOBIAHI PU3NKH;

- 30 MOXNMBI  306WUTKM KnieHTa noe‘s3aHi 3
HECOHKLOHOBOHWMM  AOCTYnNoM  TpeTix ocib  go
iHpopMaLii O CTAHOBWUTbL OAHKIBCbKY TAEMHMLIO, Y
3B'A3KY i3 NepecunaHHAM KnieHTy 3a Moro 3rofot 6yab-
AKUX JOKYMeHTiB Yepes Kanan ING;

- 3d CUTYALT, WO 3HAXOAATLCA NO3d HOro KOHTpoeM
i nos'a3aHi i3 360AMKW B pOBOTI 30BHILLHIX CUCTEM
OMnaTH, po3paxyHkis, 06pobku i nepepadi AaHWx Ta/abo
30 BWMHWKHEHHA [HWWX KOHOMIKTHMX CUTYaAuik nosa
cdepoto MOro KOHTPOSIo;

- 30 HEeBMKOHAHHA  (HEHANeXxHe BWKOHAHHSA)
3060B'A3aHb 3a [JOroBOpOM, AKLLO Y BiAMNOBIAHOCTI A0
UYMHHOIO 3QKOHOAGBCTBA YKpdiHWM 6byae npoBefeHe
NMPUMYCOBE CMUCAHHA (CTArHEHHA) KowTiB 3 PaxyHky
KnieHTa abo HOKNAAEHWI ApeLUT HA POLUOBI KOLWITH HA
Paxynky B NOpAAKY, BCTAHOB/IEHOMY  YWHHWM
30KOHOLOBCTBOM YKPQiHH;

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document after the end of
the Operation Time of the day preceding the value date
specified in such Settlement Document;

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document, if such funds
were sent by the Bank to the account of the recipient
specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the Settlement
Document does not meet the terms and conditions of the
Agreement or the current legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the

banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.
In case of illegal disclosure of information constituting a
banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client's Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- the delay in the transfer of electronic Settlement
Documents of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the ING Channel, caused by
non-fulfilment by the Client of the requirements
stipulated by the Agreement or other agreements
between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)
of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the ING
Channel with the consent of the Client;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client's Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt




- Y BMMAAKY HEOTPUMAHHA aBO HEeCBOEYACHOrO
OTPUMAHHA  KNiEHTOM  MWUCbMOBOI  KOPeCrnoHAEHLT,
HanpaB/ieHOT Ha MOro agpecy, Wo BkasaHa B Jloroeopi,
B TOMY uncni Ao KnieHT He nosigomMune baHk Npo 3MiHY
CBOrO MiCLfl 3HAXOoAXeHHA (aapecy AnA OTPUMAHHSA
KopecrnoHzaeHLji) B mopaaky, BU3HayeHomy [loroBopom
Ta/abo BigmMoBM Hagatu KnieHty nocnyry Tta/abo
NpoBecTM oOnepauito, fKWO BOHW He nependbaveHi
Tapudamu abo y baHKyY BiACYTHI TEXHIYHI MOXITMBOCTI
Ha X NpoBeAEeHHA/HAAAHHA Ta/abo Yy iHWKMX BUNAAKAX,
nepenbaveHnx [Jlorosopom Ta/ab60 3AKOHOAABCTBOM
YKpaiHu;

- 30 TexXHiYHWMW CTOH KOMM'tOTEpPHOro Td iHLWOro
yctatkysBaHHA  KnieHTa, HM3bKY AKiCTb  poboTm
anapatypu ATC (aBTOMATHYHOI TenedoHHOI CTaHLi)
Ta/abo KaHanis 3B'A3KY, AKICTb KAHAMIB |HTepHeT y
KnieHta Ta/abo MpUMNMHEHHA BWKOPUCTAHHA CUCTEMH
yepes BIK/IIOUYEHHSA eneKTpoeHeprii Ta/abo
YLUKOZPKEHHS KaHaNiB 3B'A3KY, 3a 360i, L0 MOXUBI B
pe3ynbTati BMKOpPUCTAHHA KnieHTOM nporpamHoro
3abe3neyeHHs, Ta/abo Yy BMNAAKY ~ 3APAXEHHSA
nporpamMHoro 3abesneyeHHs Bipycamu Ta/abo y
BMMNOAKY BiACYTHOCTI 3B'A3KY 3 BaHKOM He 3 BUHK baHky;

- 3a 4ii, NOB'A30HI 3 BUKOHAHHAM 30KOHOAABCTBA 3
®iHAHCOBOro MOHITOPUHIY, HOBITb AKLLO TAKUMHW BiAMHK
3aN0A4iAHO LWKOAY IOPUANYHUM ab0 di3ryHMM ocobam.

- 30 6yAb-AKi YTPUMAHHA, CAHKLIT, OBMeXeHHSA Ta iHLLi
HeraTuBHi HACNIAKM, MOB'A3AHI 3 BMKOHAHHAM BWMOT
FATCA, 6aHKiB-KOpeCnoHAEHTIB Ta iHWMX 0cCib, Lo
6epyTb yuyacTb B Mepekasax, d TAKOX 3a 6yab-fKi
MOB'A3GHI 3 UMM 3OMUTKKM, BMTPATH, MOPASIbHY LUKOAY
Ta/ab0 HEOTPUMAHI LOXOAM.

- 30 YacTKoBe 60 MOBHE HEBUKOHAHHA BYyab-AKOro 3
nonoxeHb Jloroeopy Yy pasi  3MiHM  UYMHHOrO
30KOHOAGBCTBA YKPAiHM UM MPUAHATTA HOBWX 3AKOHIB
abo HOPMATMBHO-NMPABOBMX AKTIB, B TOMY 4MChi
HOpPMATWBHO-NPABOBKUX akTiB HBY, AKi 3MiHIOOTL UM
MPUMMHAIOTL BIAHOCKMHM, LLIO peryntooTbea [loroBopom.

7.2.5. BaHK He 3AIWCHIOE >XOAHWUX KOHTPOJSIbHMX
GYHKLIM 30 NOpSAAKOM  UiNbOBOro  BMKOPWCTAHHA
KnieHTOM KOLTiB, B TOMY YAC/Ii KOLUTIB, 3pAXOBAHKWX HA
CneujiasibHUM paXyYHOK Ta He Hece BiANOBIAASILHOCTI 30
HelinboBe BUKOPUCTAHHA BiAMOBIAHMX  KOLWITIB
KnieHToMm, AKLWoO iHWe He byae nepefbayeHO HOpMAMH
YMHHOIO 30KOHOAABCTBA YKPAiHH.

7.2.6. BaHK He Hece BiAMOBIAANLHOCTI 30 BIAMOBY Y
npoBefeHHi orepawii, Aka He BIANOBIAJE pexumy
PaxyHky Ta, BIANOBIAHO, He BIALWKOAOBYE NOB'A3AHI 3
TAKOIO BiAMOBOI 30UTKM KnieHToBi Ta/abo 6yab-AkUM
TpeTiM ocobam. Y pasi nopyweHHs KnieHTom ymos
Joorosopy Ta/abo BWMMOr UWHHOrO 30KOHOAABCTBA
YKpdiHW, WO  perymioe  MnopsaoK  KOPUCTYBAHHSA
BiZANOBIAHWM PAXYHKOM, B TOMY YMCJTi B YACTHUHI pexunmy
BMKOPUCTAHHA PaxyHky, KnieHT camocTiiMHO Hece byab-
AKY BIANOBIAANBHICTL 30  TaKi 4ii B MNOPAAKY,
nepefbayeHOMY 30KOHOAABCTBOM YKpAiHK.

7.2.7. baHK Mae NpaBoO 3AIMCHIOBATH BWMKOHAHHA
KoxHoro Ta 6yab-AKOro Hakasy, 3a:BM  abo
MOBIAOMEHHS, AKi, 3a MOro CYMMIHHWUM NEPEKOHAHHSAM,
€ [AicHumK, Ta KnieHt 6epe Ha cebe noBHY
BIAMOBIAAMLHICTE 30 TAKE BWMKOHAHHSA, 30 BMHATKOM,
konu KnieHtom 6yae BCTaHOBNEHO ¢akT rpyboi
HeabanoCTi Y4 HOBMMUCHO LUKIANKWBOT Aii 3 60Ky baHKy.

7.2.8. baHK MoOXe BigMOBWUTUCA Biff BWKOHAHHSA
KOXHOro Ta 6yAp-AKOro  Hakasy, 3asBM  abo
NOBIAOMSEHHA, AKWO baHk Ha niacTasi 6yab-Akoi
MPUYMHK  BBOXAE, WO TOKWWA HOKA3, 3aABa abo
MOBIAOMNIEHHA He € AIMCHUMM. baHk He Hece

of correspondence) in the manner specified in the
Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or
in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client’'s computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client's use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
requlations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds credited to the Special Account and is not
liable for misuse of funds by the Client, unless otherwise
stipulated by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the




BiAnoBiaanLHocTi neped KnieHtom abo nepep 6yab-
AKOIO iHLLO 0COHOK CTOCOBHO HACIAKIB TAKOT BiAMOBH.
baHK TakoX He BiANOBIAGE 30 HACMIAKM BUKOHAHHSA
byab-aknx GanbluMBKX abo GanbCUPIKOBAHWX HAKA3IB
a60 IHCTPYKLH, AKLLO He BCTAHOBIEHO, LU0 baHk, Aitouu
3 rpyboto HefbanocTi, YW HABMMCHO MPUNYCTHUBCA
NMOMMWIIKM B MepeBipui TaKOi [HCTPYKLIi, AKa Moxe
CMPUYUHUTU HETATUBHUI BNIMB Ha KnieHTa.

7.2.9. BaHK He Hece BiANOBIAANBLHOCTI 30 BYAb-AKWI
PU3NK, WO BMHWKAE B Ppe3y/ibTATi KOJMBAHHA KYpCiB
BAJIIOT, NiJ 4AC BUKOHAHHA MiIXHAPOAHWUX NiaTexis Ta
BASIIOTHWX OMepauiv, TAKUH PU3MK MOKNOGAAETLCA
BMKJIIOYHO Ha KnieHTa.

7.3. BianoBiganbHicTb KnieHTa.

7.3.1. 3a Hecnnaty abo HemoBHY crnaTy KnieHTom
BMHArOpOAM 3a MOCAYrH, WO HagawTbea baHkoMm 3a
Jlorosopom, KnieHT cnnauye BaHky neHio B po3Mipi
noaBiMHoT obnikoeoi cTaekM HBY Big npocTpoyeHoi
CYMM, WO Aiana B nepiof, 3a AKMK CNAAYYETHCA NEHA 3a
KOXEH f1eHb MPOCTPOYEHHA BUKOHAHHA 3060B'A3AHHS.

7.3.2. KnieHT Hece BCO BiAMNOBIAANbHICTL 3d
AOCTOBIPHICTb | TOUYHICTb OPOPMIEHHA BCIX JOKYMEHTIB,
AKi nepefdHi Ao BaHKY, B TOMY YKACAi, 3 BUKOPUCTAHHAM
KaHany ING.

7.3.3. KnieHT 3000B'A3aHWMIA Y mnoBHOMY 06CA3i
BiALIKOAYBATH BaHKY 36UTKM, 30BAAHI NOPYLUEHHAM
ymos/0b0B’a3kis 3a [JoroBOpoM.

7.3.4. YxnageHHam Jorosopy KnieHT niaTBepaxye,
LLIO BiH PO3YMI€ TA NMOrOAXKYETLCA 3 TUM, LLIO Y BUNAAKY
HEBWKOHAHHA KnieHTtom 3060B'A3AHHSA woao0
nosigomneHHa banky npo yknageHHsa MpasoynHy npo
OOTAXKEHHS, HA MNiACTABI IKOrO BWMHUKAE OOTSXEHHS
MOMHOBMWX NPAB HA FPOLLOBI KOLUTH, LLIO 3HAXOAATHLCA HA
PaxyHky Knienta Ta/abo nosifgomneHHs BaHky npo
BIICYTHICTb B 303HAYEHOMY MNPUBOYMHI, HA NIACTOBI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLITH, WO 3HOXOAATLCA HA PaxyHky KnieHta, ymos
wono 3rogn 0O6TAXYBAYA HA 3MIHY YMOB LbOro
Jorosopy Ta/abo #oro  posipBAHHA/MPUMMUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TAXYBAYEM 3MiH
A0 MPABOYMHY, HA NIACTABI AKOrO BUHWUKAE OBTAXKEHHA
MOMHOBMX NPAB HA rpoLoBi KowTK Ha PaxyHky, abo
MOro MpUNUHEHHS, WO npu3seje 0 NopyLUeHHA nNpas
O6Tskysaya Ta/abo Knienta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO  Hece BClO, nepeabayeHy  YMHHUM
30KOHOAOBCTBOM  BiAMOBIAGNbHICTL 30 Taki Aii B
nopAAKY, NnepefdbayeHOMYy 30KOHOAABCTBOM YKpdiHM, Ta
BIALUKOAOBYE MOB'A3CAHI 3 UMM 36WUTKM OB6TAXYBAYY
Ta/abo  6yab-AKMM  iHWMM  TpeTiM ocobam  6e3
3anyyeHHa baxky.

7.3.5. 3 yknageHHsam Jlorosopy KnieHT npuimMae Ha
cebe  3000B'A30HHA  He  Mi3Hille  HACTYMHOrO
baHkiBCbKOro AHA 3 AATH Npes’aBneHHA baHkom KnieHTy
BIAMNOBIAHOT BUMOrM, BiALLIKOAYBATH 6YAb-AKi BUTPATH
baHky, ski ByayTb MOHECEHi OCTAHHIM Y 3B'A3KY 3
OOTAXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOWTK Ha
PaxyHky KnieHTa, y BMNaaky yknageHHa KnieHtom
MpaBoYMHY NPo 06TAXKEHHS.

7.4. Dopc MAXOPHI 06CTABUHM.

7.4.1. CTOPOHM 3BiNbHAOTLCA Bif BIANOBIAANBLHOCTI 3
yactkoBe abo MOBHE HEBMKOHAHHA 6yab-AKoro 3
nosnoxeHs JloroBopy, AKWO Le HEBWMKOHAHHA CTASI0
HOCMIAKOM HACTaHHA Ta aii obcTtaBnH HenepebopHoi
cunu (mani - dopc-maxkop). CTOPOHM AiMLLINK 3roau, LWo
A0 06CTABWMH GOPC-MAXOPY BiAHOCATLCA: HOA3BUUAMHI
TA  HEBIABOPOTHI  06CTABWMHM, WO  0OB6'EKTUBHO
YHEMOXJIMBIIIOIOTb BMKOHAHHA 3060B'A30Hb,

Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by the
Client of remuneration for services provided by the Bank
under the Agreement, the Client pays the Bank a penalty
in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the ING Channel.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client's Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client’'s Account, the terms and conditions for the
Encumbrancer's consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the
Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other requlations, such as threat
of war, armed conflict, including, anti-terrorist operation
or serious threat thereof, including but not limited to




nepeAbayeHnx YMoBAMM [OroBOpY (KOHTPAKTY, Yromu
TOLL0), 06OB'A3KIB 3rigHO i3 30KOHOAGBYMMHU TA iHLLIKMMHU
HOPMATMBHWUMM OKTOMW, 4 COAME: 30rpo3d BiMHM,
30pOMHKUIA  KOHOMIKT, B TOMY 4UMCAi, NpOBeAEeHHA
AHTUTEpPOPUCTMUHOI onepauil abo cepiosHa 3arposa
TAKOTO KOHQMIKTY, BKIOYAIOUM afie He 0BMeXYoumChb
BOPOXWMM aTakamu, 6nokaaamu, BinCbKoBUM embapro,
Ail iHO3eMHOro BOpOra, 3arasibHa BiMcbkoBa Mobini3ais,
BilMCbKOBI Ail, OroslolleHa Ta HeoroJsioweHa BikHa, Al
CYycnifbHOro BOpora, 36ypeHHs, aKTKU Tepopv3My,
AuBepcii, mipatcTea, 6e3nagun, BTOprHeHHs, 6aokaaa,
peBOSIIoLIifA, 30KONOT, NOBCTAHHSA, MACOBI 30BOPYLLEHHS,
BBEJEHHS KOMEHAAHTCbKOI TFOAMHM, eKcrnponpiauis,
MPUMYCOBE BWNYYEHHS, 3AXOMIEHHA NiANPUEMCTB,
peKBi3uLis, rpoMaacbkd AeMoHCTpauis, 6nokaaa,
CTpavik, asapia, NpOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpuBaNi nepepBM B pobOTi TpPAHCMOPTY,
pernaMeHTOBAHI YMOBAMW BIAMNOBIAHWX PpilleHb Ta
OKTAMW JEPXXABHWX OPraHiB BAAGAW, 3AKPUTTA MOPCbKMX
NpOTOK, embapro, 3a6opoHa (obMexeHHs)
ekcnopty/iMnopty  TOWO, d TAKOX  BUKJIMKAHI
BMHATKOBUMM MOrOAHUMHU YMOBAMM, CTUXIMHUM JTUXOM,
MACOBMMMW 30XBOPIOBAHHAMM, A CAME: CUSIbHUI LUTOPM,
LUMKMIOH,  yparaH, TOpHAAo,  6ypesi#,  MOBiHb,
HOrPOMOZKEHHA CHIirY, OXeneap, rpag, 3dMOPO3KM,
3aMep3aHHA  MopsA, MNpOTOK, MOPTiB, NepeBanis,
3emneTpyc, banckaeka, Noxexa, Nocyxa, MpoCiAaHHA i
3CYB F'PYHTY, iHWI CTUXIMHI NKxa, enigemis/naHaemis
TowoO.

7.4.2. Tlepiop 3BiNbHEHHA BiA  BIANOBIAANBHOCTI
MOYMHAETHCA 3 MOMEHTY OTOJIOLLEHHA HE BUKOHYIOUOO
CTopoHolo  dopc-Maxopy, WO  NiATBEPAKYETHCA
BignoBigHWM CepTudikaTom TopriBesbHO-MPOMUCIOBOT
nanaTtu YKpaiHH abo iHWWMM [0Ka3amu,
nepefbayeHUMU YUHHUM 30KOHOZLABCTBOM, i Aji€ 40 HOro
3aKiHYeHHA ab0 MOMEHTY KOMW BiH 3aKiHUMBCA 6, AKLLO
6 He BWKOHYtoua CTOpOHA BXWAa 6 3aX0AiB, AKi BOHA i
CMPABAI MOMA BXWUTH 18 BUX0AY 3 pOpC-MaxXopy.

7.4.3. ®opc-MaXop aBTOMATUYHO MPOAOBXYE CTPOK
BMKOHAHHA 3060B'A3aHb HA Nepiog Woro Aii Ta Aikeigauii
Hacniakis, AKWo CTOpPOHM He JOMOBAATLCA NPO iHLe.
Mpo HaAcTaHHA GOopc-MaXOpHUX 0bcTaBnH CTOPOHHM
MatoTb iHGOPMYBATH OLHA OAHY HEBIAKNAAHO.

7.4.4. SIKWwo dopc-Maxop TpUBATHME Binblue Hix 6
MicsLiB, TO KOXHA i3 CTOpiH MAE NpaABO BIAMOBUTUCA Bif
NoAa/bLIOro BUKOHAHHS 3060B'A3aHb 3a [loroBopoM, i B
TakoMy pasi xofHa i3 CTOpiH He MaEe npasd Ha
BIALUKOAYBAHHA ApYyroto CTOPOHO MOXITMBMX 36UTKIB.

hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,
declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,
namely: severe storm, cyclone, hurricane, tornado, storm,
flood, snow drifts, ice, hail, frost, freezing of the seaq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopapaok posipsaHHA [lorosopy

8. Termination Procedure

8.1. Po3ipBaHHA [loroBopyY 34iMCHIOETLCS:

8.1.1. 3a nucemoBoo AomoBsrieHicTio CTOpiH, LWo
0pOpPMNAETLCA BiAMOBIAHUM JOFOBOPOM.

8.1.2. 3a iHiyiaTmBoto KnieHta: Zlorosip NpunMHAE gito
npy 3aKpUTTI 3 iHiuiaTBK KnieHTa ycix PaxyhHkis y
banky, Ta B 6yab-AKOMY BMMOAKY He paHiwe
3aBepLUEHHS BCiX PO3PAXYHKIB MidX CTOPOHAMM.

8.1.3. B 04HOCTOPOHHLOMY MOPAAKY 34 iHILiATUBO
BaHKy LWAAXOM MWCbMOBOrO MOBIAOMEHHS BaHKOM
KnieHTa npo posipeaHHs [lorosopy.

CTopoHu AirwnM 3roau, Wwo, 3okpema, Jlorosip mMoxe
6yTn po3ipBAHO 30 iHILIATMBOK BAHKY Y HACTYMHKX
BMMNAAKOX:

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client's initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement may
be terminated at the initiative of the Bank in the following
cases:




a) Yy BWNOAKAX, NepenadbayeHWX 30KOHOAOBCTBOM
Ykpainn Ta/abo [oroBopom, abo Yy pasi nopylueHHs
KnienTom ymos [loroeopy, Ta/abo

6) y BMNAAKY, AKWO KnieHT Beae pM3KKOBY
RiANbHICTb, 30KpeMa, ane He 06MeXytuncb NPOBOANTL
onepawii, NpoBefeHHA fAKMX yepe3 BbaHK, Ha AYMKY
barvky, npu3BoAMTL abO MOXe TMpU3BECTH A0
MOPYLUEHHA HOPM 30KOHOAABCTBA YKpdiHW Ta/abo
CAHKLiH, B TOMY YMCNi MDKHAPOAHMX, B TOMY YMCA LLLOAO
NpOTUAIT neranisauii (BiAMMBAHHSA) AOXOAIB, OAEPXKAHMX
3I0YMHHUM  LIAAXOM, IHAHCYBAHHIO Tepopu3My Td
$IHOHCYBAHHIO  pO3MOBCIOMXKEHHA 36poil  MACOBOMO
3HULLIEHHS, Ta/abo

B) Yy BMMAAKY, AKWO KnieHT Bede pHU3MKOBY
OiANbHICTb,  30Kpemd, ane He  0BMEeXYlouuch,
cnisnpautoe Ta/abo Mae y cBOiM cTpykTypi Ta/abo
HLUMM YMHOM MOB'A3AHKI 3 ocobamu, cniBnpaud Ta/abo
b6yab-AKMM  3B'A30K 3 AKMMM, HA AYymKYy baHky,
npu3BOAMUTL DO MOXeE NpM3BECTH [0 NOPYLUEHHA HOPM
30KOHOAABCTBA YKpdiHM Ta/abo CAHKLiM, B TOMY YMCAi,
MIDKHAPOZAHKWX, B TOMY YMCAI LLOAO NPOTWAIT neranisauii
(BIAMWBAHHSA) LOXOAIB, OAEPXKAHWUX 3MOYUHHWM LLIIAXOM,
GIHOHCYBOHHIO  Tepopu3My  Ta  QIHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36p0oi MACOBOIO 3HULLIEHHA, Ta/abo

r) Yy BMNAAKY HAABHOCTI UM MOXIIMBOCTI HACTAHHA
6yab-aKoi nogji, peaynbTaTy abo 06CTABMHK BiJHOCHO
KnieHTa uu 3giMcHiOBaHKWX KnieHToM onepauii, wo, Ha
AYMKY baHky, MOXe MATW HeraTMBHWA BNAMB AN1A
Banky Ta/abo Tpymm ING, B TOMY uuchi, ane He
0bMeXytoumch, NpU3BOAUTL 6O MOXe MpW3BECTHU A0
MaTepianbHuUX  36uTKiB  Ta/ab0 MATU  HEraTWBHWM
KoMepUinHWi edekT ans baHky Ta/abo HeratusHO
BMNMBATM HA penyTtauito baHky Tta/abo pynm ING
Ta/abo, Ha AYmKYy baHky, npu3BoanTb abo Moxe
Npu3BeCTH A0 6YAb-AKMUX IHLIMX HEFATUBHUX HACNIAKIB
Aana banky Ta/abo 'pynm ING, Ta/abo

A) Yy BMNAAKY 3aKpWTTA 3 iHiuiaTWBK baHky ycix
PaxyHkie y baHky;

e) y BMNOAKY  TeXHIYHOI  HEMOXJIMBOCTI
obcnyroByBaHHA baHkom KnieHTa B nofanbLIoMy.

JaToto posipsaHHA [loroBopy BBAXATUMETLCA 4ATA,
303HOYEHA B TMOBIAOMJIEHHI, ane BOHA He MOXe
HOCTYNATW paHiwe Hix 4epes 15 (A'AaTHAAUATH)
KaneH4AapHWX AHIB 3 4ATU HANPABJIEHHA NMOBIAOMIEHHS,
AKWO  HWHIA  (BinbwKiA  abO  MeHWW CTPOK He
BCTAHOBNEHO BiAMNOBIAHO A0 NonoxeHb Jorosopy). He
ni3Hille OCTAaHHLOro BaHKIBCLKOro AHA, WO nepeaye
AaTi po3ipBaHHA [JoroBopy, 3a3HAYEHIM B MOBILOMIIEHHI,
KnieHT 3060B'A30HWMI MOracuty BCHO 3060ProBaHICTb
nepes baHkoM, WO BUHKKNA HA MigcTasi [loroBopy.

8.2. PosipsaHHA [loroBopy NpunuHSE Aito [Jjorosopy,
ane He 3BiNbHAE KnieHTa Big 060B'A3KY NOraLLEHHA BCiel
3aboproeaHocTi nepes baHkom 3a [loroBopom Ta Big
BIZNOBIAANBLHOCTI 30 MOpYLleHHA ymoe Jlorosopy, LWwo
BUHUWKAM Nif 4ac 1oro Aii.

8.3. [lopAfoK MpUMNUHEHHA  OKPeMWUX  YACTWH
JloroBopy, AKMMK PErytoeTbCa NOpAAOK HOAAHHA Td
OTPUMOHHSA TUX YK iHWKX nocnyr (MpoAyYKTiB) B Mexax
Jlorosopy, BU3HAYAETLCA [JoroBOPOM TA BiAMNOBIGHUMM
ymoBamu.

8.4. HAkwo iHwe He 303HayeHe B Jlorosopi,
NPUMMHEHHA Tiel UM iHWoOi nocnyrk (MpoaykTy) um
3[iCHeHHA OkpeMoi onepalii/onepauin B pamkax
JloroBopy, He BUKJIMKAE HeODBXIAHOCTI Ta He 0B6YMOBOE
HACTaHHA GaKTy po3ipBaHHA [lorosopy.

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the
Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which requlate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the
Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.




8.5. 3akputTa PaxyHkiB Ta nosepHeHHs KrieHTy
3A/IMLLKY KOLUTIB 30 PAOXYHKOM 3iMCHIOETLCA Y NOPAAKY
Td B CTPOKM, BM3HAYEHi UYMHHWM 30KOHOLABCTBOM
Ykpainw, [loroBopoM Ta, 30Kpemd, BiANOBIAHWMMU
YmoBamu.

9. MpuKiHLEeBi NONOXEHHSA

9. Final Provisions

9.1. YknageHHsam [lorosopy CTOPOHW [OMOBWJIMC,
Lo BOHM MatoTb Npaso (nNpu HaseHocTi y baHka Ta
KnieHTa Takoi TeXHIYHOT MOXJ/TMBOCTI) Mif, 4aC BUMHEHHSA
NMPABOYMHIB Y BUIIALI €NEeKTPOHHUX AOKYMEHTIB Ta
MigMMCAHHA 6yab-aKmx IHLIKX eJ1eKTPOHHMX
AOKYMEHTIB, B TOMY UYMCI1i @N1eKTPOHHUX PO3PAXYHKOBUX
AokymeHTiB Yepe3 KaHan ING, BMKOpMCTOBYBATH 6Yab-
Akmi EM, Akt MOXe 30CTOCOBYBATMCA BIAMNOBIAHO A0
30KOHOAOBCTBA Ta/a60 AOrOBipHMUX YMOB.

EneKTpoHHI AOKYMEHTH, B TOMY YMCAi NPABOYMHMK,
nignucani EN baxky Ta/abo KnienTa, B ToMy ynchi TuMm
EM, wo smkopucToeytoTbcs B KaHani ING, BU3HAOTLCA
CTOpOHAMK YNHHWUMK TA HANTEXHUMU [JO BUKOHAHHA TAK
camo, fKOW BIAMOBIAHI AOKYMEHTWU/MPABOYMHK HBYnn
yknoaeHi B naneposi  dopmi  TA  MNiANMCAHI
B/IACHOPYYHWMKM nignucamun  KnieHta Ta banky (ix
NpeAcTaBHWKIB). KniEHT BW3HAE AOCTATHIM MeTOA
30XUCTY ENeKTPOHHMUX AOKYMEHTIB 3 BMKOPUCTAHHAM
KpunTorpadiuHmMx 3acobis, WO HAKNAACGETBCA HA
PO3PAXYHKOBUIA €NEeKTPOHHWUIA JIOKYMEHT 30 JONMOMOroto
KaHany ING.

3 yknageHHam Jlorosopy KnieHT npuitmae Ha cebe
PU3MKK 36UTKIB/BUTPAT, LLO MOXYTb BUHUKHYTH B HbOrO
B pe3ynbTaTi peanisauii NosioxeHb Lporo MyHkTy 9.1
3aranbHKMX  ymoB, d  TAKOX  3060B'A3YETHCA
KOMMeHcYBaTh BaHKY 36WTKWM/BUTPATH, WO MOXYTb
BMHWKHYTM Y BaHka B pe3ynbTati peanisauii umx
MOJIOXEHb, 30 BUK/IIOYEHHAM BUMNOAKIB KOMKM  TOKi
306MTKWU/BUTPATH BUHUKIIN 3 BUHM BaHKy.

9.2. KopecnoHaeHuis.

9.2.1. KnieHT Haaae baHky NOBHOBAXEHHSA 36epiratu
Bif, MOro imMeHi Ta B iHTepecax KnieHta BCi Bununckn 3
Paxyhky, NoBiAOMNEHHS, [IOBIZIKM Ta iHLY
KopecnoHpaeHLito Ha naneposwmx Hociax, AkY baHk Haaae
KnieHTy abo Moxe oTpuMaTH Bif 6yab-fKOI TPeTboi
CTOPOHM CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHk BiAKpWUBAE Ha iM'a KnieHTa Ta NigTpUMYE
®ain pna KopecnoHaeHuil, Aka HOAGETbCA KNieHTY Ha
nanepoBMX HOCIAX Y npoueci obcnyroBysaHHA, abo
iHLWY KopecnoHAeHLito Ha nanepoBKX HOCIAX, OTPUMAHY
baHkom BiA 6yAb-AKOi TpeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHK He 3060B's3aHWK NoBigOMNATHU KnieHTa
WoA0 HaaxomkeHHs KopecnongeHuii y ®ain ans
KopecnoHgeHLuii.

KnieHT nigTBepaXye, Lo BiH po3ymie Ta NpUUMAE 3d
CBiW BIGACHWMI PAXYHOK YCi pU3MKH, BIANOBIAANBHICTb Td
yci GiHaHCOBI 36MTKM TA BTPATH, O TAKOX iHLUI NpeTeHs3ii,
LLO MOXYTb BUHWUKHYTK Y 3B'A3KY 3 TUM, LLO KIiEHT He
6yB 03HAMOMNEHWH 3i CTAHOM PAXYHKY, O3HAYEHWUM B
KopecnoHaeHLuji.

KnieHT npuiimae Te, wo baHk He Hece Hiskoi
BIAMOBIAANLHOCTI 30 byAb-AKi Ta Yci npeTeHsii TpeTix
CTOPiH CTOCOBHO BiALUKOAYBAHHA 36WUTKiB, BTPAT ab0
iHLWOT BIANOBIAANILHOCTI Y 3B'A3KY 3 HECBOEYACHMM
oTpuUMaHHAM  KopecrnoHfeHuii Yy bBaHky cToCOBHO
PaxyHky KnieHta.

9.1. By concluding the Agreement, the Parties have
agreed that they have the right (if the Bank and the Client
have such a technical capability) when executing deeds in
the form of electronic documents and signing any other
electronic documents, including electronic settlement
documents through ING Channel, to use any ES, which
can be applied in accordance with the legislation and/or
contractual terms.

Electronic documents, including deeds signed by the
Bank’s and/or the Client's ES, including those used in the
ING Channel, are recognized by the Parties as valid and
enforceable in the same way as if the relevant
documents/deeds were concluded in paper form and
signed by handwritten signatures of the Client and the
Bank (their representatives). The Client considers
sufficient the method of protection of electronic
documents using cryptographic means, superimposed on
the settlement electronic document using the ING
Channel.

Upon concluding the Agreement, the Client assumes
the risks of losses/expenses that may arise as a result of
the implementation of the provisions of this clause 9.1 of
the General Terms and Conditions, and undertakes to
compensate the Bank for losses/expenses that may arise
with the Bank as a result of the implementation of these
provisions, except cases when such losses/expenses arose
due to the fault of the Bank.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client's
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of the
Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt
of Correspondence from the Bank regarding the Client's
Account.




9.2.4. bank nepepae KopecnoHaeHuito KnieHTy 3rigHo
3 MOro iHCTpykKUiaMK. baHk He Hapae KopecnoHaeHLjo
byab-akin ocobi, Akwo baHKYy He HAAAHO MMCbMOBE
niATBEpAXEHHA HAABHOCTI BIAMNOBIAHMX NOBHOBAXEHb Y
Takoi 0cobu.

9.2.5. KnieHt 6epe Ha cebe 3060B'A3AHHA
oTpuMyBaTK KopecnoHAeHuito, HaseHy B dawni and
KopecnoHaeHLii, perynapHo, WoOHAMMeHLLe OAMH pas
Ha pik. baHk 36epirae KopecrnoHzeHuito B Gainni ans
KopecnoHgeHLii npoTArom n'aTu pokis, Nic/ia 4oro BoOHA
3HULWYETLCA. KNiEHT Hece MOBHY BIANOBIAASIBHICTE TA
PU3KMK 30 3HMLLEeHHA KopecrnoHAeHUii 3a yMoBH, AKLLO
BiH He HOAdB MWMCbMOBOI  BMMOTM  HAAICNATM
KopecnoHgeHLUilo 30 3040HOK OApecol Td 3d MOro
PAXYHOK.

9.2.6. Micnsa posipeaHHa/npunuHeHHs lorosopy baHk
3HMLWYE BCIO KopecrnoHAeHLito, WO 3HAXOAMTLCA Y
®anni ana KopecnoHaeHuii, AKLO iHLWe He 06yMoBIeHo
MMCbMOBOIO IHCTPYKLiEto KnieHTa abo He BUMAraeTbes
YMHHWM 30KOHOAABCTBOM YKpAiHU.

9.2.7. Skwo KnieHT He 6aXae OTpUMMYBATH
KopecnoHgeHuito Ha naneposux Hociax B ®anni ang
KopecnoHgeHLUii, BiH MOBMHEH MWUCbMOBO MOBIAOMMWTH
npo 6axaHHA OTpuMYBATM Taky KopecnoHaeHLito
MOLITOI TA MOBIJOMWUTW 6AHK MPO CBOK MOLITOBY
agpecy, fKLO TaKa NowToBA aApecd BiAMIHHA Bif Tiel,
LLI0 3a3HaYeHa B Jlorosopi.

9.2.8. {AKWwo  KOHKpeTHWI/cneuianbHWUN/OKpeMuii
nopsaaoK HanpaefieHHA KopecnoHgeHuil Ans neBHWX
npoueAyp/BMNAAKIB TOWO MpAMO He nepeabaveHui
Jlorosopom, Bci nosigomneHHa 3a [lorosopom 6yaytb
TAKOX BBAXATWUCA 3AIMCHEHWUMM HANEXHUM YMHOM Y
BMMNOAKY, FKLO BOHW BUMHEHI Y MMCbMOBIKM dopmi Ta
HOAICNAHI  peKOMEeHAO0BAHWMM  JINCTOM, KYp'epoM  3a
MOLUTOBOIO afpecoto BiAnosiaHOT CTopoHK, abo BpyyeHi
0cobucTo npeactaBHWky CTOPOHKM nig mignvc npo
OTPUMAHHSA.

9.29. 3 yknagenHam  [Jlorosopy  CTopoHu
MOroAXYIOTLCA, WO €AMHOIO agpecoto baHky Ans
BignpasneHHsA KnieHTom KopecnoHAeHLUji Ha nanepoBmx
HOCIAIX € a4pecd 3ape€eCTPOBAHOIO MiCLIE3HAXO[XKEHHSA
baHky.

Y BuMnagky HanpaeneHHs KopecnoHaeHuii Ha 6yab-
AKY iHWY aapecy, B TOMY yMcni Ha agpecy byab-aKoro
CTPYKTYpHOro nigpo3sgainy baxky, Taka KopecnoHgeHuis
He BBOXKAETLCA HAAICNAHOW Ha agpecy banky Ta baHk
He Hece BIANOBIAANLHOCTI 3d i HEOTPUMAHHA abo
OTPUMAHHA i3 3dMi3HEHHAM, B TOMY u4MuCii Yy pasi
MOPYLUEHHA BYyab-fKMX CTPOKiB, OOUMCIEHHA AKKX
MOYMHAETLCA 3 JATH BiANPABIEHHA TA/AD0 OTPUMAHHSA
KopecnoHaeHLii BaHKoM.

Bca iHdopmauia, wo HaacunaeTbca bankom KnieHty
BignosigHo Ao [Jlorosopy, B TOMY u4ucii  YMOB,
BBOXXAETHCA CTOPOHAMM HAMEXHO BiANPABIEHOI0, AKLLO
BOHA BiAgNpaBieHa baHkoM, Ha 1oro BMbIp, B MMCbMOBIN
$opMi HO NAMepoBMX HOCIAX MOLUTOK HA MOLITOBY
agpecy KnieHTa, 3a3HaveHy B 3aasi-AkuenTi Ta/abo B
Jorosopi npo BMKOpUCTAHHA MpoaykTy baxky, abo B
NMMCbMOBOMY MoBigoMeHHi KnieHta barky (B pasi 3miHu
MOLUTOBOT afgpecH, 3a3HayeHoi B 3asaBi-AkuenTi), Ta/abo
BianNpasneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigknioueHHa o AaHoi nocnyru), Ta/abo
€1eKTPOHHOIO MOLLUTO HA afpecy efleKTPOHHOT MoLTH,
3a3Ha4yeHy Yy 3asei-AkuenTi Ta/abo [oroeopi npo
BMKOpUCTaHHA MpoaykTy banky, Ta/abo sianosigHoMY
NMMCbMOBOMY MOBiAOMAEHI KnieHTa, AKWO TinbKM iHLLI
nyHktH [lorosopy, 3okpema, YMoB uu [lorosopy npo
BMKOPUCTAHHA [MpofdukTy bBaHky, He BW3HAYAIOTb

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.

9.25. The C(lient undertakes to receive the
Correspondence available in the Correspondence File on a
reqular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client's written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application) and/or sent via ING Channel (if this service is
available to the Client), and/or electronically to the e-mail
address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the
Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.




KOHKpeTHHI/cneLianbHUi/okpeMuid MopsaAoK, cnocib Ta
dopMy BigNpaABNEHHA NOBIAOMNEHHSA BaHKOM.
Ha KnieHTa noknagdetbcA  060B'A30K  LLOAO

KOHTpOSIO 3a CBOEYACHUM OTPUMAHHAM
KopecnoHgeHLui.

Mpu ubomy, KnieHT 6e3ymoBHO MpuiiMaEe Ha cebe
pU3KK KoMnpometauii  KaHaniB  3B'A3KY Td

HEeCAHKLIOHOBAHOr0 PO3MOBCHOKEHHS iHGopMaLil npo
ocoby KniernTa Ta/abo Horo baHkiBCbkol TAEMHML. BaHk
He Hece BIANOBIAAILHOCTI 3a HEOTPUMAHHA KiliEHTOM
KopecnoHgeHUii Yy BUMNOAKAX, HE 3QJIEXHWX Bif BOJI
banky, B TOMY uuchi, Yy BMNAAKY, KOAW KieHT He
nosifoMmMB baHK npo 3MiHY cBO€i appecu abo
KOHTAKTHUX AAHMX.

9.2.10. [atoto oTpuMaHHA KopecnoHaeHuii b6yae
BBAXKATMUCA (3aN1€XHO Big CNocoby BianpaBneHHs):

- Aata i 0cobucToro BpYYeHHA nig nignMc npo
BPYYEHHS;

- [4TA NOLITOBOrO LUTEMMeNsa BiAAiNeHHA 3B'A3KY
ofdepxysaya. Y pasi HanpasneHHa KopecnoHgeHLuii
yepes nMowTy, [AOKYMEHTOM, WO MigTBepAXYyE i
BiANPABJIEHHSA, € KBUTAHLIA MOLUTOBOrO BiAAISIEHHA Mpo
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIMCTA 30 AApecoio
BiANOBiAHOT CTOpPOHM;

- AATa MIANWCAHHA HAKNAZHOT ogepxysayem abo
Moro npeAcTABHUKOM (MpW HAAICNAHHI KYp'eEpOM);

- AATa, B AKY OTpMMaHHA KopecnoHpaeHuii 6yno
30pEECTPOBAHO BiAMNOBIAHUM €1eKTPOHHWM MPUCTPOEM.

9.3. Bci cnopw, MoB'A3aHi i3 yknageHHsAM, 3MiHOI,
NPUNUHEHHAM, pO3ipBAHHAM, TNYMAYEHHAM,
BU3HOHHAM  HEAIMCHWUM, HIKYEMHWUM, BHMKOHCHHSAM,
MOPYLLUEHHAM T4 BIAMOBIAANLHICTIO 30 MOPYLLUEHHSA
Jlorosopy, NianAraTe BUPILLEHHIO B CYAi BIANOBIAHO A0
NiABIAOMYOCTI TA NIACYAHOCTI, BCTAHOBAEHUX YMHHUM
30KOHOLOBCTBOM YKPAiHU.

9.4. Y BcbOMY, WO He nepeabayeHo [JoroBopom Ta
Moro CcknagoBMMK 4acTuHAMK, CTOpPOHM KepyroTbCA
YMHHWM 30KOHOAABCTBOM YKpAiHU.

9.5. Bci 3MiHM Ta ponoBHeHHA Ao [Jlorosopy €
YUHHUMM, AKLLO BOHW MPUUHATI Y BIANOBILHOCTI 3 MOro
BUMOIAMM.

9.6. Y pasi, akwo 6yge 3pobneHo BMCHOBOK Npo
HE3AKOHHICTb, HeAincHICTb abo HEeMOX/TMBICTb
BMKOHOHHA Byab-fKOro nonoxeHHs Jlorosopy, Takui
BMCHOBOK He BM/MBATMME HA pelTy MOSIOXKEHb
Jlorosopy.

9.7. YknageHHam [lorosopy CTOpOHM 3aCBIAYYOTHL
ToW GAKT, WO YyknageHHa [loroBopy Ta caMi MOIOXKEHHSA
Jlorosopy BiANOBIAGIOTh X BiflbHOMY BOJIEBMABJIEHHIO,
XoaHa 3i CTOpiH He 3HAXOAMTLCA Mif BMIMBOM TAXKMUX
0b6CTaBMH, MpuMycy Towo, ymosu pAns CTopiH €
B3UEMOBMTIIHUMHK TA NMOBHICTIO 3pO3YMINTUMMK.

9.8. B pa3i HAABHOCTI 6YAb-AKWX HEBIAMOBIAHOCTEWM
abo NpoTMpIY MiX CKNAJOBMMM YACTUHAMMK [lorosopy ix
npiopuTeTHICT Byae BM3HAYATMCA B HACTYMHOMY
nopsagaky: YMoBM BGHKIBCBKOMO MPOAYKTY  MAKOTb
nepeBaXHY CWY HAL 3arajibHUMK ymoBamu, Jlorosip
nNpo BMKOPUCTAHHA MpoaykTy BaHKY MaE nepeBaXHY
cMny Hag YmoBamu  BaHKIBCbKOro MNpoOAYKTY Td
3aranbHUMKM YMOBAMM.

9.9. Jlorosip Ta BCi AOAATKM [0 HbOrO TA WOro
HeBif'EMHI UYACTUHW BMKJIOAAIOTHCA YKPATHCHKOK Td
AHINIMCbKOK MOBAMM. B pasi po3bixkHOCTeH un NpoTupiy
MK BEpPCiMM UKPAiHCbKOIO TA GHIAIMCbKOKD MOBAMM,
Bepcif YKpdiHCLKOIO MOBOIO MAE MepeBaXHY CUNY.

9.10. [lorosip aie 6e3 0bMeXeHHA CTPOKyY.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank's control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. All disputes related to the conclusion, amendment,
termination, interpretation, invalidation, nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.4. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.5. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.6. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.

9.7. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.8. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.

9.9. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.10. The Agreement is valid without time limitation.







