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JAOroBIP NPO HAZAHHA BAHKIBCbKWX NOCNYT (KOMMEKCHWUW) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3aransHi ymosu / General Terms and Conditions

1. BU3HAYEHHS TEPMiHiB Td CKOPOUEHb, LU0
BUMKOpPUCTOBYIOTLCA B JloroBopi

1. Terms and abbreviations used herein
shall have the following meanings:

AkuenT abo aKLenTYBAHHA - BUMHEHHA KnieHToM Aii,
WO CBiAYATL NpPO NpUHHATTA KnieHtom [MybniuHoi
nponosuuii  baHKy Ha yknageHHAa KomnnekcHoro
AOroBopy, a came MigNUCcaHHA KnieHToM Ta NOAAHHA 40
banky 3asBK-AkLenTy.

BaHk - AkuioHepHe TOBapucTBO «IHI BaHK YkpaiHa»
(ckopoueHe HaiMeHyBaHHA: AT «IHT BaHK YkpaiHa»),
MicuesHaxogxeHHa: 04070, YkpaiHa, ™. Kuis, Byn.
Cnacbka 30A, ko B E[IPMOY 21684818. T: +38 044 354
1010

Y BMNOAKY 3MiHW BMLUEBKA3GHWUX pPeKBI3UTIB BaHK
NnoBiAOMNAE Npo Uue KfieHTa WAXOM PO3MilLeHHA
BignoBigHoT iHpopmauii Ha OdiuifHoMy canTi baHky, Lo
BBOXKAETLCA  HANEXHWMM  MOBIAOMSIEHHAM  BaHkom
KnieHTa npo 3miHY CBOIX pekBi3WTiB Ta He noTpebye
BiANpaBneHHs baHkoM 6yab-AKWX AOAATKOBWX JIUCTIB
Ta/abo noBigoMNeHsb.

BaHkiBcbkMi MpoaykT (nocnyra) abo MpoAaykT -
okpema 6aHKiBCbka nocnyra abo nakeT OAHKIBCbKMX
nocnyr, iHWi nocnyru Ta CepBiCM, WO HAAAIOTLCA
baHkoM B pamkax KomniekcHoro forosopy Td MalOTb
NeBHWI pAL XAPAKTepUCTMK (napameTpis, Tapudis Ta
ymoB).  KOHKpeTHi  XOpAKTEPUCTUKKM  BaHKIBCbKMX
NpoAyKTiB  (NOoCnyr)  3akpimoloTecA B YMOBAX
BaHkiBcbkoro npoaykTy i [loroBopax npo BUKOPUCTAHHA
MpoaykTy baxky.

BaHKIBCbKMM feHb - fAeHb, Y fAKWA NPOBOAATHLCA
onepauii B baHky 3rigHO 3 YMHHWMM 30KOHOAABCTBOM
YKpdiHW, B TOMY YACNi HOPMATHUBHO-NPABOBUMM GKTAMM
perynatopa 6aHKiBCbKOT CUCTEMK YKpdiHK, T B 6AHKAX
y KpdiHi, Lo € eMITEHTOM BASIOTH onepaii.

BuHaropopa - BMHaropoga baHky, B TOMY YMCIi KOMICIT,
Lo cnnauytoTbea KnieHTom 3a HaAaHI 3rigHo lorosopy
nocnyru, po3Mmip fAKWX BM3HauyeHW B Tapudax Ta
NnopAZOK CrIATH AKOT BU3HAYeHWI [loroBopoMm.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepadii 3a
PaxyHkom.

Acceptance shall mean the performance by the Client of
the actions indicating the acceptance by the Client of the
Public offer of the Bank for the conclusion of the
Comprehensive Agreement, namely the signing by the
Client and submission to the Bank of the Acceptance
Application.

Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(abbreviated name JSC “ING Bank Ukraine”), located at
the address 30A, Spaska Street, the city of Kyiv, Ukraine,
04070, USREOU code 21684818. Tel.: +38 044 354 10 10

In case of change of the above details, the Bank notifies
the Client by posting the relevant information on the
Official Website of the Bank, which is considered to be an
appropriate notification of the Client by the Bank about
the change of its details and does not require the Bank to
send any additional letters and/or notifications.

Banking Product (Service) or Product shall mean a
separate banking service or a package of banking services
and other services provided by the Bank under the
Comprehensive Agreement and having a number of
characteristics (parameters, tariffs and terms and
conditions). Specific characteristics of Banking products
(services) are fixed in the Terms and Conditions of the
Banking Product and the Agreements on the use of the
Bank’s Product.

Banking Day (or Bank Business Day) shall mean a day
when transactions are conducted in the Bank in
accordance with the current legislation of Ukraine,
including requlations of the regulator of the banking
system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

Remuneration shall mean remuneration to the Bank,
including commissions paid by the Client for the services
provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.




M'pyna ING - topranyHi ocobw (NiaNpUEMCTBA, YCTAHOBH,
opraHisauii), wWo BxoAATb A0 CKNAAY MiXHAPOAHOT
¢diHaHcosoi rpynu ING Group.

YneHamu Tpynu ING, cepej iHLLIKX, €:

- ING Group N.V. (IHI Tpyn H.B.), nybniyHa iHo3emMHa
KOMMAHif, CTBOPEHA 3rigHO 3  30KOHOLUBCTBOM
Koponisctea Higepnangn (HigepnaHau, Amcrepaam,
Cepnap, birnbmepapeed, 106, 1102 CT, kog 33231073),
o € 100% akuioHepom banky (gani - IHI Fpyn H.B.);

- IOPUANYHI 0CcobM (BKITIOYaKOUM iX  iNil Ta CTPYKTYPHI
nigpo3ainu), B fAkux IHI pyn H.B. € akuioHepom
(yyacHukom) Ta/abo ski npamo abo onocepeAKOBAHO
koHTpostotoTbeA IHI Tpyn H.B., B TOMY umchi Ha iHWKX
niACTABAX, HDK BOMOAIHHA akuiaMu abo yacTkamu y
CTATYTHMUX KaniTanax, BKJIOYAIOYM AOrOBipHWIA abo
bAKTUUHWIA KOHTPOSIb;

- IOPUANYHI 0CcobM (BKITIOYaKOUM iX  iNil Ta CTPYKTYPHI
niapo3ainu), B AkMx baHk € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npsaMo abo onocepefkoBAHO
KOHTpOSIOOTHCA BaHKOM, B TOMY 4MCAi HA  iHLIMX
NiACTABAX, HDK BOMOAIHHA aKuiaMM abo 4acTkamu y
CTATYTHWMX KaniTanax, BKJIOYAKOYM [OTrOBIpHWIA abo
bAKTUUHWIA KOHTPOSTb.

IHpopmalis npo uneHis komnaHiv Fpynn ING moxe
PO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com abo Ha OdiuinHoMy canTi baHky.

Horosip abo  KomnnekcHun  poroBip - B
NpaBOBIAHOCMHAX MK BOHKOM TA KOXHWM OKpeMuMm
KnieHTom: [lorosip npo HAAGHHA BAHKIBCbKMX MOCAYr
(KOMMNNEKCHWI), AKUI CKNAAAETLCA 3 3aranbHUX YMOB,
YMoB  BaHKiBCbKOrO  MPOAYKTY TA  iHWKWX  KHOro
HeBif'EMHMX YACTHH, BKJOUAIOUH: MybniuHy
Npono3uLito Ha yknaaeHHs loroeopy Ta 3aasy-Akuent
BignosigHoro KnienTa, yknageHi 3 BiANOBIAHWM
KnieHtom [loroBopy npo BWKOPUCTAHHA [MpoAykTy
BaHky i3 BCIMO AOAATKAMM, 3MIHAMK TA [OMOBHEHHAMM
A0 Hux, Tapudamu, Ta BCIMA IHWKMMKM Yrogamu Ta
AOrOBOPAMM, WO  MOXYTb 6YTW  yknageHi  Mix
CropoHamn Ha niacTasi uboro Jlorosopy Ta/abo y
3B'A3KY 3 HUM TA NPOTArOM CTPOKY MOro Ajl.

3aransHi YymoBM Ta YMOBM BaHKIBCbKOro MpoAykTy
po3miwytotbca Ha OdiuinHoMy caiTi BaHky Ta €
nybniyHoto yacTuHoto Jlorosopy.

[Jorosip npo BukopucTaHHa [lpoaykTty bBaHky -
NPABOYMH, AKMIM YKNAAEHWIA/YKNAAAETLCA MiX KnieHTOM
Ta baHkoMm 3 MeTow HaAaHHA bBaHkom  KnieHTy
BiANOBIAHMX nocnyr (BaHKIBCbKOro MpoAyKTy) Ha
ymosax Jlorosopy Td MICTMUTb IHAMBIAYANBHI YMOBM
HOAGHHA Takux nocnyr (baHkiBCbkoro MNpoAykTy) i3
BPOXYBAHHAM ymoB [JloroBopy, 30Kpema, ajne He
BUK/tOYHO, JlOroBip Npo MOTOYHWIA PAXYHOK TOLLLO.
Takox [loroBopamMu npo  BWKOPUCTAHHA [poAykTy
baHky € aoroBopu BAHKIBCLKOrO PAXYHKY (He3aneXHO
Bif X OKTMUHOI Ha3BW, 30Kpema: JloroBopu npo
MOTOYHMI PAXyHOK), AKi 6Ynm yknageHi Mix baHkom Ta
KnieHTom He Ha niagctasi [lorosopy, ane BUK/OGAEH! B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
akuenTysaHHAM  KnieHTom  oronoweHoi  baHkom
Myb6niyHoi npono3uuyji.

JloroBopn npo BWKOPUCTAHHA [MpofykTy bBaHky €
HeBifA'eMHOI0 YacTMHoto Jlorosopy.

[Joroeip npo noTouHui paxyHok - Jloroeip npo
BMKOPUCTAHHA [lpoaykty bBaHky, Akui B cknagi
JloroBopy ysaBnsae coboto Aorosip  H6AHKIBCbKOro

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,
Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
thereto, Tariffs, and all other agreements and contracts
that may be concluded between the Parties under this
Agreement and/or in connection with this Agreement and
during its validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client’s acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
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PAXYHKY TA BWM3HAYAE YMOBM BIKPUTTSA, 3AKPUTTA Td
ocobnmBocTi  06cnyroByBaHHA [OTOUHOrO PAXyYHKY
KnieHTa.

[JoroBipHe cnucaHHa - fAebeToBWMM nepekas, Lo
34iMCHIOETBCA 3 PaXYyHKY HA  NiACTOBI  HOAAHOI
OTpMMYBAYEM TUIATIXHOI IHCTPYKLii Ta 3d YMOBM
OTPUMAHHA 3roAn KnieHTa HA BMKOHAHHA AebeToBOro
nepekasy, HaAAHOT HUM OTPUMYBAYY Ta BAHKY.

JocTynHUM 30MIWIOK - CYMA 3AJIMLIKY TPOLIOBMX
KowwTiB KnieHTa Ha PaxyHky, B Mexax akol KnieHT moxe
nNpoBoA1TH onepauii no PaxyHky.

EneKTpOHHWUWA AOKYMEHT - AOKYMEHT, iHpopmalis B
AKOMY 30aQiKCOBAHA Y BWIAAAI €NeKTPOHHUX AAHMX,
3AXMLLEHWH eNeKTPOHHUM MNiAMMCOM Ta NpeACcTaB/eHUH
y $opmMarti, NpUAATHOMY ANS BiAMOBIAHUX NPOrPAMHMX
pecypcis, 30  [OMOMOrol0  fKMX  CTBOPIOETLCA
EnekTpoHHWIN AOKYMEHT; Moxe 6yt chopmMOBAHMH,
nepefaHui, 3bepexxeHni i BIATBOPEHWUI eNEeKTPOHHUMH
3acobamn Yy Bi3yanbHy opMy uM  Ha nanepi.
EnekTpoHHWIA OKYMEHT MAE OAHAKOBY IOPUAMYHY CHUNY
3 NAanepoBMM JOKYMEHTOM.

EM - eneKkTpoHHWI NiANUC Y 3HAYEHHI 30KOHY «[1po
eNeKTPOHHI AOBipYi mocnyrm».

€EAP - EAVHMI [EepXABHWUM PEECTP KOPUAHYHMX OCi6,
di3MuHKX 0Cib - MigNpUEMLIB | (POMAACHKMX GOPMYBAHb.

3aranbHi YmMoBM - 4acTuHA JloroBOopyY, KA BM3HAYAE
3aranbHi (a He cneundiuHi TiNnbKK ANA AKOroCb OKPEMOTo
baHkiBcbkoro NpoAykTyY (nocnyrum)) ymosu florosopy, B
ToMy uucni  npaBa  Ta  obos'askn  CTOpiH,
BiANOBIAANLHICTE CTOPIH TA iHWI YMOBH.

3akoHoaaecTBO 3  (DIHAHCOBOrO MOHITOPUHIY -
30KOHOAOBYI T HOPMATMBHO-MPABOBI  GKTH,  LLO
BM3HOYAIOTb MPABOBWIA MexXaHi3Mm MpoTuail neranisauii
(BIAMMBGHHIO)  AOXOAiB,  OAEPXAHWX  3MI0YMHHKUM
LUAXOM, GIHOHCYBAHHIO TepOpU3MY Ta GiHAHCYBAHHIO
PO3NOBCIOAXEHHA 36p0Oi MACOBOr0 3HMULLEHHS, A TAKOX
3aM06iraHHA BUKOPWUCTAHHIO DAHKIBCbKOI CUCTEMM ANA
neranizauii  (BiAMMBAHHA)  LOXOAIB,  OAEPXAHMX
310YMHHWUM LINAXOM, abo GiHAHCYBAHHA TepopM3My Ta
GIHAHCYBOHHIO  PO3MOBCIOAKEHHA  3b6poi  MACOBOrO
3HULLEHHS, B TOMY YMCNi, ane He BWKIIIOYHO, 30KOH
YkpdiHn «[po 3anobiraHHA Ta npoTuaito neranisauii
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOUYMHHWUM
LUAXOM, GIHAHCYBAHHIO TepopU3MY Ta GiIHAHCYBAHHIO
PO3MNOBCIOAXEHHA 36poi MACOBOro 3HMLLEHHA» Big 06
rpyaHa 2019  poky  N°361-IX, i3 3MiHaMK i
AOMOBHEHHAMM, MONIOXKEHHA NPO 3AINCHEHHA BAHKaMK
$IHOHCOBOIO MOHITOPUHIY, 30TBEPAXEHE MOCTAHOBOKO
MpasniHHA HauioHanbHoro 6aHky YkpdiHu Big 19
TpaeHa 2020 poky N°65, i3 3MiHOMM | [JONOBHEHHAMM.

3asBa-AKuenT - MWCbMOBMI AOKYMEHT Y naneposii
dopmi  (NiANWCAHKWIA  BNACHOPYYHO YMOBHOBOXEHOIO
ocoboto /ocobamm KnieHTa) abo B enekTpoHHin Gopmi
(nignvcanui  kBanidikosaHum  EMN  YnosBHoBaxeHOT
ocobu/ocib KnieHTa), cknagenui KnieHtom 3a ¢opmoto
Banky, B Akik KnieHT, cepep iHWoOro, 3asHavyae cBoi
ineHTUIKAUIMHI [aHI TA KOO BiH MpUAMAE YMOBH

conditions for opening, closing and peculiarities of the
servicing of the Client’s Current Account.

Contractual Debit shall mean the debit transfer carried
out from the Account on the basis of the payment
instruction provided by the recipient and subject to
obtaining the Client's consent to the debit transfer, given
by him to the recipient and the Bank.

Available Balance shall mean the amount of the Client's
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by
electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and reqgulatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-1X, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form (signed by hand by the Client's Authorized
Person/Persons) or in electronic form (signed with a
qualified ES of the Client's Authorized Person/Persons),
drawn up by the Client using the Bank's form, where the
Client, inter alia, indicates their identification data and by
which the Client accepts the terms and conditions of the
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MybniyHoi nponosuuii AT «IHI' BaHk YkpaiHa» Ha
yknageHHs Jlorosopy.

3acobu AUCTAHUiIAHOT KOMYHiKaLyii (abo
CUCTEMM/KAHANW AWUCTaHUiIMHOro 06CNYroByBaHHSA) -
3ac0bKM KOMYHIKaLi, L0 BMKOPUCTOBYIOTLCA Y MpOLeC
YKNAAAHHA MPABOYMHIB LLOAO HOAGHHA MAATIKHKUX
nocnyr (Y TOMY YMCAi 418 HOACKMIOHHA TA OTPUMAHHA
BCiX HEOOXIAHWX ANS LbOro AOKYMEHTIB Ta BiJOMOCTEN)
Ta/ab0 iHILIIOBAHHA MAATIXKHWX onepauin, Ta/abo

HOAGHHA iHWKX nocnyr 3a JloroBopom, 6e3 ¢isnuHoi

MPUCYTHOCTI  HAAABAYA  MAATDKHMX — NOCAYyr  Ta
Kopuctysada, a came: Kanan ING, SWIFT, enektpoHHa
nowTa (He3anexHo Big Npoeanaepa) Ta 6yab-AKi iHLUI
cucTemMu, AKWO  BaHKOM  HOAGETBLCA  TexXHiuHa
MOX/MBICTb AN 3AiIMCHEHHs 3 X  [0MNoMOroko
AMCTaHLiMHOro obcnyrosyBaHHsa KnieHTa.

IHdopmauinHi nocnyru - onepatyi, Lo 34iMCHIOTLCA 30
3anutom KnieHTa, B Tomy uncni yepes Kanan ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky Knienta
(Hanpuknaa: nepernag 3anuwky Ha PaxyHky KnieHTa,
OTPUMAHHS BUNUCKK TOLLO).

Kanan ING - cuctema gucTaHuinHoro ob6cnyroByBaHHA
InsideBusiness/InsideBusiness Payments CEE,
MPOrpamMHO-anapaTHKA KOMMNeKC, AKWM 3abe3nevye
AUCTaHLiMHe obcnyroByBaHHA KnieHTiB baHky, B Tomy
YACNi  BUCTAHUIMHE  po3nopsaikeHHA  PAXyHKaMmu
KnieHta Ta IHpopmauinHi nocnyrn 3a AONOMOro0
[HTepHeT-KaHaNiB 3B'A3KY TOLWO. YMOBM Ta MNOPSAAOK
KopncTyBaHHA KaHanoM ING BM3HAYAETLCA OKpEMUMH
[OroBOPAMM MiX BaHKOM Ta KnieHTOM.

KnienT - aKkwo iHwe He nepeabayeHo YMOBAMM
baHkiBcbkoro  npoaykTy, KnieHTom Moxe  6yTu

topranMuHa ocoba - pe3upeHT (B TOMY umchi i

BiAOKpPEMSIEHWI CTPYKTYPHWUI NiAPO3AIN), topraMYHa
ocoba - HepesuaeHT (B TOMY UMCNi HEpesMnAeHT -
iHBECTOp, MPEeACTUBHWLTBO lOpUAMUYHOT  ocobu -
HepesnaeHTa), Lo KOPUCTYIoTbCA nocayrami baHky, Ta
AKi yknanu JJorosip LWAAXOM NIAMNUCAHHA TA NOAAHHA A0
BbaHky 3aseu-AkuenTty. [aHi TG PeKBI3UTH KOXHOMO
KnienTta Bkasani y 3assi-AkuenTi, a Takox B Jlorosopax
NpO BMKOPWUCTAHHA MpoAykTy baHky.

KopecnoHpeHuia - nucTysaHHA Mk baHkom Ta
KnieHTom 3 6yab-AKMUX MUTOHb, MOB'A3GHWMX 3
[Jorosopowm.

Mopagok Ta cnocobu obmiHY KopecrnoHAeHUIED MidxX
BbaHkoM Ta KnieHToM BM3HauaoTbCA B [lOroBopi.

HBY - HauioHanbHWIM 6aHK YKpdiHK.

06TsxyBau - kpeauTop KnieHTa 3a 3060B'A30HHAM,
3a6e3neyeHMM MAWHOBMMW NPABAMM HA [POLUOBI
KOLUTH, LLIO 3HOXOAATLCA HA PAXYHKY.

OnepauifHUi AeHb - [ieHb, NPOTAroM AKOro baHk fK
HOAOGBAY MAATIXXHUX MOCAYr MAATHUMKA abo Hagaeauy
NAATDKHMX  MOCNYr  OTPMMYBQYQ, 3AY4YeHWH Ao
BMKOHOHHA  MNATDKHOT — onepaii, 34iMCHIOE  CBOIO
BiANbHICTb, HEOOXiAHY ANA  BWKOHAHHA MAATDKHMX
onepawiu.

Public Offer of JSC “ING Bank Ukraine” to conclude
Agreement.

Remote Communication Means (or remote service
systems/channels) - means of communication used in the
process of concluding deals regarding the provision of
payment services (including sending and receiving all
necessary documents and information) and/or initiating
payment transactions, and/or provision of other services
under the Agreement, without the physical presence of
the payment service provider and the user, including: ING
Channel, SWIFT, e-mail (regardless of the provider) and
any other systems, if the Bank provides a technical
possibility for remote servicing of the Client with their
help.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the
balance of the Client's Account (for example viewing the
balance on the Client’s Account, receiving the Statement,
etc.).

ING Channel shall mean a remote
InsideBusiness/InsideBusiness Payments CEE service
system, a software and hardware complex that provides
remote service to the Bank’s Clients, including remote
management of Client's Accounts and Information
Services via internet communication channels, etc. The
terms and conditions for using the ING Channel are
determined by separate agreements between the Bank
and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean the day during which the
Bank, as a provider of payment services of the payer or a
provider of payment services of the recipient, involved in
the execution of a payment transaction, carries out its
activities necessary for the execution of payment
transactions.




OnepauiiHui Yac - yactrHa OnepauinHoro axHaA baxky,
NPOTArOM AKOI MPUAMAIOTLCA MIIATIXHI IHCTPYKLiT Ta
IHCTPYKLT HO BIAKMKAHHSA.

BaHk  MOXe  BCTGHOBMIOBATM  Pi3HY  TPMBANICTb
OnepauiHoro 4yacy Ans MNpURHATTA Ta 0Bpobku
JOKYMEHTIB 3QJIeXHO Bifi BAIOTH  [OKYMEHTIB HA
nepekas. [lo4yaTok | 30KIHYEHHA YW  TPUBANICTb
OnepauirHoro vacy baHky BU3HAYAOTLCA Y BHYTPILLHIX
AokymeHTax baHky. IHpopmauia npo OnepauiiHuii yac
MOXe 3a3Ha4yaTucs B Tapudax, mpu LpoMy baHk Mae
NMpaBO 3MIHIOBATK MOYATOK, 30KIHYEHHA TA TPUBANICTb
OnepauiHoro  uwacy  Ha  CBIiK poscys B
OJHOCTOPOHHBLOMY MOPAAKY 3 MOBiAOMAEHHAM KrieHTa
yepes KaHan ING Ta/abo Ha OdiuitHOMY canTi 6aHKY,
Ta/abo yepes Qaiin ana KopecnoHaeHLii.

O¢iuifHniK canT baHky - odiuirHa cTopiHka baHky y
Mepexi IHTepHerT, Lo po3MilLeHa 3a afpecoto:
https://ingwb.com/ua/merezha/emea/ukrayina i
NpU3HAYEHA 30KpeMd, ane He BUKIIOYHO, ANA HOLAHHSA
iHpopmauii Mpo BbaHK, MOro BAACHWKIB, KEPIBHULTBO,
nocnyru, NPOAYKTH, WO HagawTbca baHkom Horo
KMIEHTAM, 0 TAKOX ANA iHWMX Uinei, nepeabadyeHmx
UAHHWUM  30KOHOAABCTBOM  YKpdiHW, [loroBopom i
BHYTPILLHIMK MONOXEHHAMKU BaHKY.

MepBUHHKIA biHAHCOBUI MOHITOPUHT (060 PiHaHcoBUI
MOHITOPHMHI) - CYKYMHICTb 30XOAIB, fKi BXWBAIOTHCA

BaHkOM i crnpAMOBAHI  HA  BWKOHOHHA  BWMOT
30KOHOAGBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY.
MoBigoMneHHss nNpo O6TAXEHHA - NWCbMOBHWHK

JOKYMEHT, WO HaacunaeTbca KnieHtom banky y
BMNOAKY yknageHHa KnieHTom 3 6yab-fkoto ocoboro
MpaBOYMHY NpO 06TAXEHHA MAMHOBMX NPAB HA MPOLLOBI
KOLUTH, WO 3HAXOAATHCA HA PAXYHKY. YKIG4EHHAM
Jlorosopy CTOPOHKW [OMOBWITUCSA, LLIO MOBILOMJIEHHSA Bif
KnieHTa npo BCTAHOBNEHHA OBTAXEHb, AKE HE MICTUTH
BClO HeobxigHy iHdopmauilo, nepefdayeHy YMHHKUM
30KOHOAGBCTBOM  YkpdiHM  abo  mpoTupiuMTb/He
BiNOBIAAE MOMY, HE BBAXKAETLCA [10BIAOMNEHHAM Mpo
06TKEHHS B pOo3yMiHHI cT. 19! 3akoHy YkpdiHu «lpo
3abe3neyeHHss BWUMOr KpeAWTOpiB TA PpeecTpauiio
0BTAXEHbY, i, AIK HACMIA0K, He NIANArAE B3ATTIO HA 06K
baHkoMm.

MoBifoMneHHA Npo HAABHICTb NiJCTAB ANA 3BepPHEHHSA
CTATHEHHA HA npeAaMeT O6TAXEHHA - MWCbMOBMWH
AOKYMEHT, HanpaeneHni Ao banky O6TAXYBaAYEM, AKUM
BaHK MOBIAOMAAETLCA MNPO HAABHICTL MIACTAB ANA
3BEPHEHHS CTAMHEHHA HA NpeaMeT OBTAXKEHHSA, AKUM €
MAMHOBI MPABA HA MPOLUOBI KOLWTKW HA PaxyHky KnieHTa.

MoTouHni paxyHok (abo PaxyHok) - paxyHok, Lo
BiAKPUBAETLCA baHkom KnieHTY Ha AOroBipHi OCHOBI
Ana 36epiraHHA rpower | BWMKOHAHHA MAATDKHMUX
onepauiv BignosigHo Ao ymos /[lorosopy Ta BMMOr
30KOHOLOBCTBA YKPAiHHU.

MpaBounH Npo O6TAXEHHA - MPABOYWH, HA MiACTABI
Akoro y O6TAXYBAYA BMHUKAE OBTAXEHHA MAMHOBKX
NMpaB HA rPOLLOBI KOLWWTH, LLO 3HAXOAATHCA HA PaXyHKY
KnieHTa.

My6niuHa nponosuuisa - po3smiweHa Ha OdiuiMHoMy
canti baHky npono3uuis BaHKY HeBM3HAYEHOMY KOJly
KnieHtiB npo yknageHHa /[lorosopy npo HAAAHHA

Operational Hours shall mean a part of the Operational
Day of the Bank when payment instructions and
instructions on revocation are accepted.

The Bank may set different duration of Operational Hours
for accepting and processing documents depending on
the currency of the transfer documents. The beginning
and end or duration of the Bank’s Operational Hours are
determined in the Bank’s internal documents. Information
on the Bank's Operational Hours may be indicated in the
Tariffs, and the Bank has the right to change the
beginning, end and duration of the Operational Hours at
its discretion unilaterally by notifying the Client through
ING Channel and/or on the Bank's Official Website and/or
through Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcas, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank’s internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19! of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client’s Account.

Current Account (or Account) shall mean an account
opened by the Bank on a contractual basis for the Client
to keep funds and conduct payment transactions in
accordance with the terms and conditions of the
Agreement and the requirements of the legislation of
Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client's Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the



https://www.ingbankukraine.com/ua/home
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0

HAHKIBCbKMX MOCAYr (KOMMAEKCHWM) HO BU3HAYEHWUX B
HbOMY YMOBQX.

CtopoHu - baHk Ta KnieHT pasom.

CEN - cuctema enekTpoHHKUX niartexis HauioHanbHOro
banky Ykpainu (HBY).

Tapuéu - HeBig'eMHa uacTuHa [loroBopy npo
BMKOPUCTAHHA [MpoAykTy bBaHKy, fKa nignucyeTbes
CTOpOHOMW TA MICTUTb BOPTICHI MOKA3HWMKK MNOCAyr
barky 3a [lorosopom. 1o Tapudis Moxe 6YTH BKITHOUYEHO
TAKOX BAPTICTb IHWMX OMepauin 4u nocnyr, LWo
HapatoTbe baHkom KnienTy (BoaaTkoBo 40 nocnyr 3a
JlorosopoMm) Ta iHwwa iHpopmauis.

YmoBu bBaHkiBcbkoro npoaykty abo YmoBu -
HeBif'EMHA CKIOA0BA 4ACTMHA [lOroBopyYy, AKA MICTUTb
cneumdiuHi  ymOBW/HOPMK, WO perynioTb MNopafok
HafaHHA KnieHTy neBHOro BaHKIBCbKOMO MPOAYKTY
(nocnyru), akuin 06paB KNieHT LLAAXOM BUMHEHHS TUX UM
iHWKX Air, nepeabayermnx lorosopom Ta/abo YmMosamu
417 OTPUMAHHA TOrO YK iHLWIOro BaHKIBCbKOro MPoAyKTY
(nocnyru).

YnoBHoBaXkeHa ocoba KnieHTa - ¢isvyHa ocoba, Aka
30KOHHO YnoBHOBAXeHA KnieHToM npefcTaBnaTH Moro
iHTepecu Ta BUCTYNATH Bif iIMEHi Ta 3a paxyHoK KnieHTa
HO MiACTOBI  AOKYMEHTIB, nepeabayeHux UYMHHWUM
30KOHOLOBCTBOM YKPAiHH.

®arin ans KopecnoHaeHUii - 3akpinneHui 3a KnieHtom
darnn/ckpuHbka B baHky, 4ocTyn Ao AKOro mae KnieHT,
30XMLLEHWHA B HECAHKLiOHOBAHOIO [OCTYMY TpeTix
ocCib, Ta NpU3HAYEHWH ANa ofdepXaHHA KnieHTom BiA
baHky KopecnoHpeHUii Ha nanepoBux HOCIAX
BMNOAKAX, NnepeabayeHnx [JoroBopom.

FATCA - CyKynHiCTb 30KOHOAOGBYMX TA MiA3AKOHHMX
dKTiB, L0 BM3HAYAIOTb MOPALOK TA YMOBW BUKOHAHHA
NOAATKOBMX MPABWI 1 3aCTOCYBAHHA NMOJIOXEHb 3AKOHY
CLUA «1po noAaTKoBi BUMOTM O IHO3EMHKWX PAXYHKIB»
(FATCA), B TOMYy uncni Yroga Mix Ypagom YkpaiHu Ta
Ypsagom Cnonyuennx LUTaTiB AMEpHUKK AN1a NosinweHHn
BMKOHOHHA MOAGTKOBMX MPOBWSI W 30CTOCYBAHHA
nonoxeHb 3akoHy CLIA «[po nopatkosi BuMOrun A0
iHo3eMHWx paxyHkis» (FATCA), paTndikoBaHa 30KOHOM
Ykpdainu Big 29.10.2019 No229-IX, MoaatkoBWi Kofekc
YKpdiHW Ta iHLLI.

FATF - I'pyna 3 po3pobkum GpiHAHCOBMX 3aX0AiB 60poTLHM
3 BiAMMBAHHAM rpowuer (Financial Action Task Force on
Money Laundering), MixxypsAoBa opraHisadis.

SWIFT - Mi>KHOPOAHA MixX6AHKIBCbKA CUCTEMA Nepeaauyi
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecommmunications).

BCi iHWIi TepMiHM Ta CKOPOYEHHSH, 3HAYEHHS AKWMX He
BM3HOYeHe /[loroBOpoOM, BXWMBAKOTHLCA Y 3HAUYEHHAX i
CKOPOYEHHSAX, AKi BOHM MOOTb  3MigHO i3
30KOHOAOBCTBOM  YKpdiHM, HOPMATWMBHO-NPABOBUMM
aktamMu HauioHanbHoro 6aHKy YKpdiHM,  3BMYAAMH
Ainoeoro o6opoTy.

B pasi, AKWO 3HAYEHHA TepMiHY, HABeJEeHOro B
JloroBopi, 3MiHMNOCA BHACNIAOK 3MiH B 30KOHOAABCTBI,
CTOpOHM Y3roansiu, Lo TEPMIH BXMBAETLCA Y 3HAYEHHI,
BM3HAYEHOMY 30KOHOAOBCTBOM.

terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean an integral part of the Product
Agreement, which is signed by the Parties and contains
cost indicators of the Bank's services under the
Agreement. The Tariffs may also include the cost of other
transactions or services provided by the Bank to the Client,
(in addition to the transactions or services and under the
Agreement) and other information.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

FATCA shall mean a set of laws and requlations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act
(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-IX, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of
Ukraine, regulations of the National Bank of Ukraine, and
business practices.

If the meaning of the term specified in the Agreement has
changed due to changes in the legislation, the Parties
have agreed that the term is used in the meaning defined
by the legislation.




2. MMpeameT [lorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3YETHCA HAAABATH
KnieHTy nocnyru, wo nepeabayeHi Jorosopom, a KnieHt
3060B'A3YETLCA HANEXHUM YUHOM TA Y BCTAHOBNEHWA
CTPOK OMa4YyBATM NOCAYrK BaHKY Ta BUKOHYBATH iHLLI
ymosu [lorosopy.

2.2. [lorosip BCTOHOBJIIOE YMOBM Ta MNOPALOK
HOAAHHA BaHkoM KnieHTY HACTYnHMX nocnyr:

2.2.1. nnaTixHi nocnyru:

- NOCAYrK LIOAO BIAKPUTTA, 0BCAYroBysaHHA Ta
3aKpUTTA  OTOYHMX  paxXyHKiB  (KpiM  nocnyr i3
30paXYBAHHA TA 3HATTA [OTIBKOBMX KOLWTIB HA
3a3Ha4eHi paxyHku KnienTa);

- MOCNYrK 3 BWKOHAHHA MAATDKHWUX oOnepauin i3
BAACHWUMMK KowTamm KnieHTa 3 NloTouHOro paxyHky / Ha
MoToYHKIN paxyHOK KnieHTa;

- MOCNYrKM 3 BMKOHAHHA MAATDKHWX onepaui 3
MoTouHoro paxyHky / Ha MoTouHKin paxyHok KnieHTa, 3a
YMOBM LLO KOLITK ANA BUKOHAHHA NAATKHOT onepauii
HaaatoTbesa KnieHTy baHkoM Ha ymMoBAX KpeauTy.

baHk He Haaae 6yab-AaKi NNATKHI NOCAYru, MOB'A3aHi
3 efIeKTPOHHWMK FPOLLAMM, UM BYab-AKi iHLWI NAATKHI
nocnyru, Npamo He nepeabadeHi [lorosopom.

2.2.2. iHWi (HennaTixXHI) NOCAYrw, WO € LOAATKOBUMM
abo CcymyTHIMKM MOCNYraMK A0 TMATKHWUX MOCAYr,
303HaYeHUX B NIANYHKTI 2.2.1 po3ainy 2 3aranbHux
ymos Jlorosopy (aasi - [loaaTkosi nocnyru).

2.3. lopafoK HOAGHHA MOCAYr 3d KOXHWMM 3
MpoaykTis  BaHKYy  BWM3HAYOETHCA  BIAMOBIAHWMMMU
YmoBamu baHkiBCbkOro npoAykTy Ta Jloroeopamu npo
BMKOPUCTAHHA MpoaykTy BaHky.

2.4. loroBip € 3MiLLAHWUM TA MICTUTb €TEMEHTH Pi3HKUX
AOroBopiB, B TOMY 4ucChi, Aorosopy OAHKIBCbKOrO
paxyHky. [Jo BigHocuH  CropiH y  [JloroBsopi
30CTOCOBYIOTLCA Y BIAMOBIAHUX YACTUHAX MOJSIOXKEHHSA
OKTiB  LMBISIBHOrO  30KOHOAABCTBA MpO  [OrOBOPH,
efleMeHTH AKUX MICTATbCA Y JloroBopi, AKWO iHWe He
BCTAHOBMEHO JloroBopoM a60 He BWMIMBAE i3 CYTi
[Jlorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, and the Client undertakes to pay for the
Bank’s services and fulfil other terms and conditions of the
Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank's provision of the following
services to the Client:

2.2.1. payment services:

- services related to the opening, servicing and closing
of Current Accounts (except for the services of crediting
and withdrawing cash to the specified Client's accounts);

- services for execution payment transactions with the
Client's own funds from the Current Account / to the
Client's Current Account;

- services for execution payment transactions from the
Current Account / to the Current Account of the Client,
provided that the funds for the execution of the payment
operation are provided to the Client by the Bank on credit
terms.

The Bank does not provide any payment services
related to electronic money or any other payment
services not expressly provided for in the Agreement.

2.2.2. other (non payment) services that are additional
or related services to the payment services specified in
sub-clause 2.2.1 of section 2 of the General Terms and
Conditions of the Agreement (hereinafter — Additional
Services).

2.3.The procedure for providing services for each of the
Bank’s Products is determined by the relevant Terms and
Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account
agreement. The provisions of the acts of civil legislation on
contracts, the elements of which are contained in the
Agreement, shall apply to the relations of the Parties of
the Agreement, unless otherwise established by the
Agreement or follows from the essence of the Agreement.

3. 3aneBHEHHSA, rapaHTii, 4O3BOJIM TA JOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWwo:

3.1.1. ¢isvuHa ocoba (ocobu), ska (ski) Big iMeHi
KnienTa yknagae/nignucye orosip, Bkatoyaroum 6yab-
AKY MOro HeBif'€EMHY 4ACTWHY, HaAAiNeHa AOCTATHIMK
[ONA LbOrO MOBHOBOKEHHAMM, L0 HE CKACOBAHI i He
obMmexeHi, BCi BHYTPILLHI Nnpoueaypu KnieHTa, HeobxigHi
NS peanisauii LMx NOBHOBXEHb, BUKOHAHI HANEXHWUM
UMHOM;

3.1.2. HANEXHUM YUHOM BMKOHAHI BCi A, SIKi 3rigHO i3
YMHHMM 30KOHOAOBCTBOM YKpdiHM, YCTAHOBYMMM Ta
HLWMMK  BHYTPILLHIMU HOPMATUBHUMKU  [JOKYMEHTAMM
KnieHTa Heobxigni Womy ansa yknaaeHHs [lorosopy,
BKSItOUAOUM BYAb-AKY MOro HEBIA'EMHY YACTWMHY, Ta
BMKOHOHHA CBOIX 3060B'A30Hb 30 HWM, Y TOMY YMCAi
yxBaneHi yci HeoOXiAHi A1A LbOro pilleHHS, HAAAHI
3rogn (MOrofeHHs) opraHamu ynpasniHHA KnieHTa,
CNiBBAACHUKAMM (3aCHOBHMKAMM, YYACHUKAMM,

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal regulations of the
Client for the conclusion of the Agreement, including any
of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client's contractors




aKLiOHepamu), OpraHamMu  [epXaeHOi  BAAAM  Ta
yrpasiHHA, KOHTPAreHTaMu KnieHTa 3a  iHWWMK
YKNOAEHUMHU HUM AOrOBOPAMM, BYAb-AKUMMK iHLLMMM
0cobamy, ToL;

3.1.3. He iCHYE HiAkKX Ai 3 BOKY OpraHie cypoBoi
BNGAW, OPraHiB AEepXABHOI BWMKOHABYOI  CNYXOM,
NMPABOOXOPOHHMX Ta/abo ByAb-AKMX iHLIKMX OpraHis,
CNYx6, NocanoBumx, PUANUYHKX 060 Pi3MuHMX OCib, Lo
MOXYTb MPUBECTH O HEBUKOHAHHA ADO HEHANEXHOro
BMKOHAHHA KnieHTomM 3060B'A30Hb 30 [loroBopom,
BM3HOHHA MO0 HEeLINCHUM YK HEYKNTAAEHNUM;

3.1.4. BCi AOKYMeHTH, HaaaHi KnieHtom baHky y
3B'A3KY 3 MiArOTOBKOW A0 yknageHHsa [lorosopy, bynu
NnoAaHi y ix OCTAHHBOMY 30BepLUEHOMY CTaHi, | Ha AATY
X MOACHHA MOBHICTIO TA AOCTOBIPHO BIZOOPAXAOTHL
diHaHcoBMIM cTaH KnienTa Ta iHWY iHGopmauilo npo
HbOro. 3a u4ac, WO MWHYB 3 MOMEHTY MOAAHHA
303HAYEHWX AOKYMeHTIB baHky, He BiAbYnocsA HiAKMX
3MiH Y topuanyHOMY cTatyci, diHaHcoBoMY cTaHi abo
AisnbHocTi  KnienTa, wo npuseayte abo  MOXYTb
MpvBECTM A0  HEBMKOHAHHA 060  HeHasexHoro
BMKOHOHHA HWM 3000B'A3aHb 30 [loroBopom;

3.1.5. wopo KnieHTa He nopylueHO MpOBAKEHHA Yy
cnpaei npo 6GHKpPYTCTBO, He BBefeHA npoueaypa
PO3MNOPAMKEHHA MAMHOM, NIKBIAALIMHA Npoueaypa;

3.1.6. MOro Aie34aTHICTb TA NPABO3AATHICTb XXOAHMM
UMHOM He OobMexeHd i BiH MAE TMOBHE HiUMM He
obMexxeHe NpABO YKNACTM i BWKOHATK Jlorosip Ta
BiZMOBIAATH MO CBOIX 3060B’A3AHHAX;

3.1.7. BipcyTHi 6yab-AKi iHWi 06CTABWHM, LIO
obMexyloTb KnieHTa B YKNafAeHHi TAd BMKOHAHHI
[Jorosopy, BKtOUaUM 6Yab-AKY HEBIA'EMHY HOro
YACTHHY.

3.2. [lo3BOSM T 3roau.

3.2.1. 3 yknagerHam Jlorosopy, KnieHT Haaae baHky
CBiN 6€3YyMOBHMIM [A03BIN HA 36MPAHHA, OTPUMAHHSA,
36epiraHHs, BMKOPUCTAHHS, HOAAHHSA,
PO3MOBCIOAXEHHA, MOLWMPEHHA Ta iHWY o0b6pobky
iHpopmauii, Wwo € OaHKIBCbKOK TAEMHUUE, abo
KOH®IAEHLIMHOT UM iHLWOT iHGOopMaLLii, LLLO OXOPOHAETLCA
30KOHOM, B TOMY YMC/i NepcoHanbHi AaHi KnieHta Ta
Moro npefcTaBHUKIB Ta/abo byab-akoi dinii, BigaineHHs,
CTPYKTYpHOro nigpo3ainy abo AodipHbOl KOMMAHIT
KnieHTa, B HacTynHux obcarax Ta/abo Bunagkax, Ta/abo
ocobam (AK B YKpdiHi, TAK i 30 KOPAOHOM):

3.2.1.1. NAATIXXHUM cMcTemMam Ta X
YneHaM/Y4acHMKaAM, BAHKAM-KOpPeCMOHAEHTAM, iHLWWMM
ocobam, Lo bepyTb Y4acTb B NepeKasi KOLTiB;

3.2.1.2. ynoBHOBMKEHOMY OpraHy YkpdiHu Ta/abo
HWKMM ocobaM B pAMKOX BMKOHAHHA baHKOM BMMOr
FATCA;

3.2.1.3. po/sin/yepe3s €EanHy iHGOpMALiMHY cucTeMY
HauioHaneHoro 6aHKyY YKpaiHH «Peectp
MO3UYASIbHUKIBY;

3.2.1.4. KOHTpareHTam Ta NnapTHepam baHky Ta/abo
byab-akoro iHworo uneHa [pynu [HF, Bkntouaroum
KOHCY/NbTAHTIB, AYAWTOPIB, HOPUAMYHI TA CTPAXOBI
KOMMAHii, KONeKTOPCbKi KOMMAHIT, NOCepeaHMKIB, APXiBHI
YCTOHOBW TA Opraxisauii, MpoBanAepis iHWKWX nocayr
Towo, AnA 3abe3neyeHHs BUMKOHAHHA HWMW CBOIX
dyHKLin abo HaaaHHA nocnyr banky Ta/abo uneHam
I'pynu ING BignoBigHo Ao yknageHwx 3 baHkom Ta/abo
uneHamu Tpynu ING gorosopiB (Y TOMYy uucnii npo
BIACTYNSEHHA npaBa BuMorM fo Knienta) Ta/abo
BUAGHWUX JOBIPEHOCTEW;

3.2.1.5. akuioHepam baHky Ta ocobam, WO MaTb
iCTOTHY yyacTb B baHky abo 34iMCHI00TL KOHTPOnb HAZ,

under other agreements concluded by the, any other
persons, etc.;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank in
connection with the preparation for the conclusion of the
Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter
into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfiling the Agreement,
including any integral part hereof.

3.2. Permits and consents.

3.2.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

3211. to payment systems and their
members/participants, correspondent banks, other
persons involved in the transfer of funds;

3.2.1.2. to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA requirements;

3.2.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”;

3.2.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in
accordance with the agreements concluded with the
Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.2.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control




BaHkoM, @ TAKOX iHWKMM NOB'A30HMM 0cobaM baHky, B
TOMY umcni ocobam, aki Bxoaats Ao I'pynu ING;

3.2.1.6. akuioHepam / Y4ydcHWUKAM / 3ACHOBHWKAM /
BAIACHWKAM KnieHTa, a TAKoX 6yab-fknM ocobam, fKi
BXOAATb A0 6i3HeC-rpyny KOMMNAHiM, [0 AKOT HONEXUTb
KnieHT;

3.2.1.7. iHwuM 6aHkam Ta HauioHanbHoMy 6aHKky
YKpaiHK B 06cArax HafaHHA BAHKIBCHKOT TAEMHMULI Ta
KoH®iaeHUiMHOT iHbopMaLi, HeObXiAHWX MpW HALAHHI
KpeauTiB, OAHKIBCbKMX FAPAHTIM, 4 TAKOX Mpw
3AiMCHEHHI BAMIIOTHOrO HArNAaay, Yy TOMY YnCni B pasi
3anpoBafxeHHA  HauioHanbHWUM  6aHKOM  YKpdiHu
30X0AiB 3aXMCTY BiANOBIAHO A0 30KOHY YKpdiHu «[1po
BAJIIOTY | BASOTHI onepadiiin;

3.2.1.8. ocobam, WO rapaHTyoTb (3abe3neuyioTs)
nosepHeHHsa/cnnaTy  KNiEHTOM  rpOLIOBKMX  KOLLTIB
(nopyumTensm, MOAMHOBWM nopy4y1Tenam,
CTPAXOBMKAM), CTPAXOBWM KOMMAHIAM, AKi 34INCHIOIOTb
CTPAXYBAHHA MAMHA, L0 0QOPMIOETLCA B 30CTABY ANA
BMKOHOHHA 3000B'A3aHb KnieHta nepep bankom 3a
6yab-AKMM  [OrOBOPOM/YroAoto/MpaBoOYMHOM,  LWO
YKNageHo un Moxe 6ytu yknageHo Mix baHkom Ta
Knientom;

3.2.1.9. npu BHeCEeHHI/OTpUMaHHI iHdopmauii [0/3
6yab-AKMX peECTpiB, IiCHYUMX B YKpdiHi, B AKMX
MiCTUTbCA iHpopmauia wopo Knienta, cyrti Horo
BiSNbHOCTI, MAMHA, fike HOAAHO Ab6O MPOMOHYETLCA B
3a6e3neyeHHs BMKOHAHHA 3060B'A3aHb KnieHTa 3a
6yab-AKMM  [OrOBOPOM/YroAoto/MpaBOYMHOM, WO
ykiageHo Mix baHkom Ta KnieHTom;

3.2.1.10. HoBuMM kpeauTOpaM KrnieHTa Yy BWMNOAKY
nepefayi  (NpOAMKY/BIACTYNNEHHA) BaHKOM  TaKWM
ocobam CBOIX npas 3a 6yab-aKuM
[lOroBOPOM/YroAoto/npaBoymMHOM, WO YKIGAEHO MidX
bankom Ta Knientom, abo Yy BMNAAKY BMHWUKHEHHA Y
BaHky Hamipy 30INCHUTH Taky nepeaayy
(Npoaax/BiaCTYNNEHHSA) [0 GAKTUYHOIO 1T 3AIMCHEHHS;

3.2.1.11. HauioHanbHOMY 6aHKY YKpdiHW, OpraHam
NPOKYpaTypH, LePXABHUM, CYAOBHM,
NPABOOXOPOHHWM, KOHTPOJIOIOUMM, MOAATKOBMM  Td
HWKWM OpraHam Ta ocobam, HOTApIYcam Yy BMMAAKAX,
nepefba4yeHnx YMHHWUM 30KOHOAABCTBOM YKpdiHM, B
TOMY 4MChi Ana BMKOHAHHA BuMor FATCA, a Takox 3
MeTol 3axucTy baHnkom cBOix npae Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HegonyLieHHnA
X NOpYLLUEeHHS;

3.2.1.12. 610po KpeAWUTHMX iCTOpPIN, A0 AKUX/Yepe3 fKi
nepepgaBatimeTtbca  (abo  Bif  AkMx/yepe3  AKi
OTPUMYBATMMETLCA) iHPopmauia ana  GopMyBaAHHA
kpeauTHoi icTopii KnieHTa. baHk nosigomnatume
KnieHTa npo Ha3By Ta agpecy KOXHOro 6topo
KPeAUTHUX iCTOpiA, [0 HAKOro nepefoBATUMETLCA
iHpopmais Ana GopMyYBAHHA KpeaWUTHOT icTopil KnieHTa,
LUIAXOM PO3MiLLeHHA Takoi iHdopmauii Ha OdilinHoMYy
canTi baHky abo LWNAXOM HAMPABMEHHA BiANOBIAHWUX
nosifomneHb 3a pgonomorot KaHany ING  Ta/abo
€/1eKTPOHHOIO MOLUTOIO HA afpecy efleKTPOHHOT NOLLTH,
3a3HadveHy y Jlorosopi;

3.2.1.13. B iHWIMX BUNaakax (obcarax Ta/abo ocobam),
Wo nependbayeHi YMHHUM 30KOHOAABCTBOM YKpAiHM
Ta/abo [lorosopoMm, Ta/abo OyAb-AKUMK  IHLWIKMMHM
[I0roBOpAMM 3a yyacTio baHka Ta KnieHra.

3.2.2. CTOpOHM LOMOBMIIUCS, LLIO 3060B'A3aHHA baHky

LLOZ0 HEPO3roIOLEHHA BAHKIBCHKOT Ta KOHIAEHLiMHOT

iHbopMaLii He MNOLUMPIOETHCA HA BUNAAKU HEBUKOHAHHSA
KnieHTom cBoix 30608B'A3aHb 30 [loroBopoM.

YknagaHHa JloroBopy € NMcbMOBOIO 3rofoto KnieHTa
HO nepeaayy, MOLIMPEHHSA, BWKOPUCTAOHHA bBaHkoMm

over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.2.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.2.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions™;

3.2.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client’s obligations to
the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;

3.2.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.2.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank's intention to make such transfer
(sale/assignment) to its actual implementation;

3.2.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply
with FATCA requirements, as well as to protect the Bank’s
rights and interests, as well as the rights and interests of
the Client and/or prevention of their violation;

3.2.1.12. credit bureaus to which/through which
information for the formation of the Client’s credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank’s Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.2.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.2.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above




BMLLLe3a3HaYeHoT iHdpopmauii npo KnieHta Ta/abo byab-
AKOro WMOro BiAAiNIeHHA, CTPYKTYPHOro MiApo3ainy,
[OUIpHIO KOMMAHilO, AKA MOLUMPIOETLCA HaA BaHK Ta
iHLIMX TPeTix 0cCib, B TOMY YMCAi, ane He BUKIIOYHO Ha
KOMMaHii, Wwo sxoaaTb A0 Ipynu ING, Ak Ha TepuTopil
YKpdiHu, TaK i 30 il MeXamu.

3.2.3. KnieHT NorofxyeTbca oTpMMysatk Big baxky
(Moro ynoBHOBXeHMX 0Cib) iHGopMaLito Npo PakTH
HEBWKOHAHHA HWM 3000B°A3aHbL 3a [loroBopoMm, npo
po3Mip icHytouoi 3aboprosaHocTi nepea baHkom, npo
CTPOKM TA YMOBM MOrALUEHHA TAKOI 3a60proBAHOCTI,
Npo 3MiHY YymoB 06CNYroBYBAHHA KIIEHTIB baHKY Ta
HOBI npoAykTh (nocnyrk) bBaHky ToOWO, YCHO Mo
TenedpoHy Ta/abo WNAXOM HAMpaeneHHs KnieHTy
BiAMOBIAHUX MUCbMOBKX UM €/1eKTPOHHKUX MOBIJOMMEHb
3acobamu 3B A3KY, 30kpema, yepes KaHan ING, nowToto
(B TOMY uMCni eneKTPOHHOIO MOLITO) 30 AAPEeCco
KnieHta Ta/abo Ha Homep Horo TenedoHy um
asToBignosigay TenedoHy ToLLo 3a sBrubopom baHky.

3.2.4. KnieHT Hapgae banky 3roay, 6e3 oTpUMAHHA
[OAATKOBOI MMCbMOBOT 3rogl KnieHTa, 3BepTatucs o
TpeTix 0cCib, Yy TOMY 4MCHi TAKMX, WO MOB'A3AHI 3
KnieHTOM AinoBMMK Ta HLWMMKW CTOCYHKAMM, 3 METOI0
OTPUMAaHHSA iHdopmaLil Npo ¢iHaHCOBWI cTaH KnieHTa.
baHk 3000B‘A3YETLCA BWKOPUCTOBYBATM OTPUMAHY
iHpOpMAaLito NWLLIE 3 METOK 30XMCTY Ta peanisauii npas
baHka 3a Jlorosopom Ta/abo HLLIKM
AOroBOPOM/Yrofiol0/NpaBOYMHOM,  UYKSIGAEHUM MK
bankom Ta KnieHTom.

3.2.5. KnieHT nigTBEpAXKYE, WO 3p0bUTH BCi HEOOXiAHI
A1 ana 3abesneyeHHs AOTPUMAHHA MNpas ocib, Ao
MEePCOHANbHMUX AAHUX AKWUX BaHK MOXe OoTpUMMaTH
goctyn B npoueci B3aemodii CTOpiH 30 YKIGAEHUM 3
BbaHkoM [loroBopoM, Y TOMY UKCJI:

3.2.5.1. nosigoMuTb, Npu yknagaaxHi - [lorosopy,
BKA3AHKWX 0Ci6 Npo MeTy, CTPOKM 36epiraHHA i MifCcTaBm
06pobkm ix 4aHKX | Npo NepeabayyBaAHMX KOPUCTYBAUIB
NEepPCOHANbHKUX  AAHKMX, 30Kpemd npo 0bpobky ix
NepPCOHANbHWUX AAHWX BAHKOM | OTPUMAB NPK YKNALAHHI
JloroBopy NWCbMOBI 3roan Ha 06pobKY MEepPCOHANbHMX
AAHUX  TakWx ocib 6yab-AaKMMK TpeTiMKM ocobamu,
30KkpemMa baHkoM;

3.2.5.2. HopacTb, npuv  yknafgadHi - [lorosopy,
BKA3AHWM ocobam iHpopmaLito npo baHk sk npo ocoby,
LLO 34iMCHIOBATHME 06pObKY iX NepCOHANBHUX AAHMX TA
noBifOMWUTb MeTy 06pobkM BaHkOM nepcoHanbHMUX
AOHWX BIANOBIAHWX OCID, AKOIK €, 30KpeMd, BUKOHAHHSA
Bankom cBoix 30608'A3a0HL/YMOB 3a Tak1M [loroBopom B
YACTMHI HOAAHHA BAHKIBCHKMX MOCAYT.

KnieHT rapaHTye, WO BiH BOJSIOAIE NPABOM HA
nepeaayy MepCoHANbHUX AAHWX BbaHky i ByAb-AKWM
TpeTiMm ocobam, 30Kkpema TpeTiMm ocobam, Lo
3HAXOAATLCA 30 MEXAMK TepuTOpil YKpdiHK, ocobam, Aki
nepebysaloTb B TPYAOBMX BigHOCMHAX 3 baHkom abo
3anyyatoTbea baHKOM Ao npouecy BUKOHAHHA BAHKOM
cBoiX 30608B'A3aHb 3a [oroeopom Ta/abo peanizaui
KnieHToM cBOiXx Npas, NnepeabayeHunx [JoroBopom, i Lo
BaHk Moxe 06pobnaTM oTpumaHi  Big  KnieHTa
MepCcoHAanbHi AaHi 0Cib, A0 NEePCOHANBbHUX AAHMX AKKUX
BaHK MoOXe oTpuMaTW JOCTYn B npoueci B3aeMOAIT
CtopiH 3a [JloroBopoMm, Yy TOMY uuchni ocCib, Lo
YrNoBHOBAXeHI AiATK Big iMeHi KnieHTa, i wo baHk mae
NpaBo NepefaBATH NEPCOHASIbHI AAHI, AOCTYM A0 AKMX
BaHk oTpumae nig yac B3aemogii CtopiH 3a [lorosopom
6yab-akmMm TpeTiM ocobam, 30kpema TpeTiM ocobam, Lo
3HOXOAATLCA 30 MeXaMmu TepuTopii YKpaiHWu. KnieHnT
BiaLwKoaye baHky abo byab-Akiv ocobi, Aka nepebysae
B TPYZAOBWX BiAHOCMHAX 3 baHkom abo 301y4yaeTbes

information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.2.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client’s address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.

3.2.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank’s
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.2.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.2.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;

3.2.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client's exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank
will receive during the interaction of the Parties under the
Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under




baHKkOM o npouecy BWMKOHAHHA BaHKOM  CBOIX
3060B'A3aHb 30 uMMm [loroBopom Ta/abo peanizauii
baHkom cBoix npae, nepeabauyeHwx [oroBopom, BCi
30UTKM | BUTPATH, MOHECEHi Y 3B'A3KY 3 HEBUKOHAHHAM
KnieHToMm cBoix 3000B'A3aHb, NepeabayeHux UMM
MYHKTOM, Ta/ab0 Y 3B'A3KY 3 HEAIMCHICTIO NiATBEPAXKEHb
KnieHTa, 3a3HAYEeHNX B LibOMY MYHKTI.

B pasi, AKWO HA MOMEHT nignncaHHA CTOpOHAMM
Jorosopy, KnieHT He oTpumaB(-€) BiA4 o0cib, Ao
NepcoHASIbHUX AAHMX AKMX BaHK MOXe AicTaTh foctyn
B npoueci B3aemogii CTopiH 30 uum [loroBopom,
A03BO/MM, 303HAYeHi B UbOMY MyHKTi, Ta/abo He
noBifloOMMB/HE HOZOB TaAkMM ocobam iHdopmauito,
303HAQYeHY B LUbOMY MYHKTI, KnieHT 30608B'A3aHKH
OTPUMATK TaKi AO3BONKW TA MOBIAOMWTM/HOAATH TAKY
iHpopMaLito UMM ocobam, A0 MOMEHTY NepeAaaui baHky
MepCoOHANbHUX AAHMX TAKWX ocib abo HagaHHA BbaHky
AOCTYMY A0 X NePCOHANbHWX AAHWX BiANOBIAHWX OCIH
KnieHTa.

Obpobka MepcoHaNbHUX AAHWMX OCiID, BM3HAYEHMX
UMM MYHKTOM JloroBopy, Hepe3uaeHTOM, 34iIMCHIOETbCA
y TOMY BMMNAAKY, AKWO Le MpAMO He 3060pOHeHO
YMHHMUM 30KOHOAABCTBOM YKpdiHM, TA 3 YPAXYBAHHAM
MOMOXEHb, BU3HAYEHKWX Y LiboMY NYHKTI [lorosopy.

3.3. KnieHT po3ymie, WO OCKINbKKM UYMHHUM
30KOHOLOBCTBOM  YKpaiHM HA  BaHK  noknageHo
3060B'A30HHSA LWOA0 06pObKK NepCOHANbHUX AAHMX A8
uinen 3anobiraHHA  Ta npoTuaii  neranisauii
(BIOMMBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOUYMHHWUM
LAXOM, GIHOHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36p0i MACOBOro 3HMLLEHHSA, 06pobka
NepCoOHASIbHMUX [AOHWX 3 METOK BWKOHAHHA  BWMOT
3aKoHY YkpdiHn «[lpo 3amobiraHHA Ta nNpoTWAio
neranisauii  (BIAMMBAHHIO)  AOXOAB,  OAEPXAHMX
3I04YMHHUM  LIAAXOM, IHAHCYBAHHIO TepopusMy Ta
GIHAHCYBAHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOro
3HULLEHHA»  3[JMCHIOETLCA 6e3 OTPUMAHHA  3rogu
CY6'eKTA NEPCOHANBbHUX AAHMX.

3.4, BianosigHo no MOJIOXEHb YMHHOIO
30KOHOAOBCTBA YKpdiHW, yknagatoun [lorosip, KnieHT
po3ymie Ta 6e33aCTepexHO MOroAXYeTbea, Wwo baHk
3060B'A30HMA BMKOHYBATU GUHKLIT NoAATKOBOMO
areHTa KnieHTa Woao onoAdTKYBAHHA AOXOAIB KiieHTa
BMKJTIOYHO HA YMOBAX TA B MOPAAKY, nepeabayeHmx
YAMHHMM 30KOHOAABCTBOM YKpdiHW. [lpn LboMYy, baHk

30CTOCOBYE CTABKY noAaTky, BM3HAYEHY
30KOHOLOBCTBOM YKPGiHK HO MOMEHT 34iIMCHEHHA TAKKUX
bYHKLA.

3.5. KnieHT unMm Hapae 3roay HA BMKOPUCTAHHSA Y
B30EMOBiAHOCMHAX 3 baHkom 3a JloroBopom 3acobis
AUCTAHLIMHOT KOMYHiKaLi, yCBIAOMIIIOE TA NPUAMAE HA
cebe BCi pu3MKM, MNOB'A3AHI 3 HAACWMIGHHAM Td
OTPUMOHHAM AOKYMEHTIB Ta BigomocTew/iHdopmalii
yepes 3a3HaYeHi 3aC0bU ANCTAHLIMHOT KOMYHIKaLi.

this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client's confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be
carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.

3.3. The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.4. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client’s tax
agent for taxation of the Client's income only under the
conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

3.5. The Client hereby gives his consent to the use of
Remote Communication Means in the relationship with
the Bank under the Agreement, is aware of and assumes
all risks associated with sending and receiving documents
and data/information through the specified Remote
Communication Means.

4. Npaea Ta 060B’'A3kKU CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHnT mae npaso:

4.1.1. KopucTYBATMCH Nocayramu (MpoaykTamm), Lo
nepeabayeni abo y manbytHboMy byayTe nepeabaveHi
BiANOBiAHO A0 ymos Jlorosopy;

4.1.2. oTpvmyBaTtH iHoOpMaALO, LLO CTOCYETLCA
Jlorosopy, y nopagky, BctaHosneHomy Jlorosopom. Y
BMMNAAKY, AKLLO BiANOBIAHO A0 YWHHKWX TapudiB HAAAHHA
Takoi iHbopmauii TapuoikyeTbca baHkoM, baHk Hagae

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the




Taky iHGopMauito nMwe nicns CNaatv BiANOBIAHOT
BuHaropoau;

4.1.3.38epTaATUCH A0 BAHKY 3 MUTAHB, WO CTOCYIOTHLCA
Jorosopy, ymos okpemux nocnyr (MpoAykTis) B Mexax
Jorosopy abo gianbHOCTi baHky, B TOMY uMchi
NnoAaBaTK CKAPrK TA MOBIAOMJIEHHA MPO LUAXPANCTBO
BIAMOBIAHO A0 IHCTPYKLM, BKa3aHWMx Ha OdilinHoMy
canTi baxky;

4.1.4. BiacTynatv cBoi npaea (BMmorn) Ta/abo
30iMCHIOBATH NepeBefieHHA CBOiX 3060B'A3aHb (bopris),
AKi BUHWMKNWM Ha nigcTasi Jorosopy, byab-akini TpeTin
0c0bi, ane BUKJTIOYHO 30 YMOBU OTPUMAHHA Mepe LM
MMCbMOBOI  3rogn  bBbaHky Ha  3aMiHYy CTOpoHM B
3060B'A30HHI T4 [AOTPUMAHHA BCTAHOBMIEHMX TAKOHO
3rofol0 nonepeaHix YmoB ANA MNpPOBeAEHHA 3aMiHW
CTOPOHH B 3060B'A30HHi;

4.1.5. otpumysatn nocnyrn  (MpoayktH), WO
nepenbayeHi 1oroBOpoOM HAMEXHOT AKOCTI, Y MOBHOMY
06cA3i Ta B cTpoku, nepenbayeHi loroBopom;

4.1.6. peani3oBYsaTM iHLWI NpaBA, WO BWUMIMBAIOTb
abo npamMo nepeabaveHi Ans Heoro JloroBopom, B ToMy
ydcni  JoAATKAMWM A0 HbOro, TaA/db0  UYMHHWMM
30KOHOLOBCTBOM YKpAiHU.

4.2. baHK Mae npaBo:

4.2.1. HapasaTh KnieHty nocnyru (MpoaykTH), Lo
nepenbaueHi lorosopom;

4.2.2. Yy BMNAAKY HEBWUKOHOHHA/HECBOEYACHOMO
BUKOHAHHA/IHLWOrO nopyLueHHs KnieHToM 3060B'A3aHb,
nepenbayeHnx J[loroBopoM, a TAKOX Y BMMAAKAX,
nepefba4yeHnX YWHHUM 3AKOHOAABCTBOM (Y TOMY UMCi
3akoHoAaBCTBOM 3 MIHAHCOBOrO MOHITOPUHIY), Ta/abo
BiANoBiAHO 0o npoueayp pynu ING, B
OAHOCTOPOHHLOMY  NopAfky  posipeatk  [lorosip,
BiAMOBWTH B 06CNYroBYBAHHI KnieHTa, 30kpema, ane He
BMKJTHOYHO, BiAMOBHUTHCA BiA BCTOHOBJIEHHA
(niaTpMaHHA)  AiNOBWMX  BIiAHOCWMH,  MPOBeAEHHSA
¢diHaHcoBOT  onepauii, 06cnyroBYBAHHA  PaxyHkiB
Knienta 3a gonomoroto KaHany ING, a Takox 34iHCHHUTH
iHLWI AiT, nepeabayeHi YWHHUM 30KOHOAABCTBOM YKPAiHH,
ToLo;

4.2.3. 3ynuHUTKM onepauii no PaxyHky KnieHTa, a
TAKOX BIAMOBWUTM B 3AIWCHEHHI onepauin, AKWo
3fiMCHeHHA onepauii, Y TOMY YWCNi 3 BMKOPUCTAHHA
KOPECMOHAEHTCbKMX PAXYHKIB  BaHKY, BIAKPUTUX B
iHO3EMHKX [lep>XaBax, 30D0POHEHO OBMEeXeHHAMM,
BCTAHOBMEHWUMW 30KOHOLABCTBOM iHO3EMHWUX [EPXAB,
MIDKHAPOAHWMW CAHKLiAMM, PilLEHHAMMK CYAIB TA iHLIMX
KOMMETEHTHWX OPraHiB iHO3EMHWX AepXdaB, abo AKLLO
yyacHukom abo BWrogoHabyeauem 3a onepauieo €
ocoba, AKY BKIOYEHO A0 nepeniky ocib, WoAo AKX
30CTOCOBAHI MiDXKHAPOAHI CAHKLT ab0 CaHKLiT iIHO3eMHMX
LEepXaB;

4.2.4. BioMOBMTH KnieHTyY Y 3aiMcHeHHi onepauiv 3a
PaxyHkoM Y BWNAAKY HEMOXMBOCTI MpoBeAeHHA
NAaTexis, WO BUKIMKAHE HE3AKOHHWM BTPYYAHHAM B
poboTy 6aHkiBCLKOT KOMN'IOTEpHOT MepeXi (kibepaTaka);
360amn Yy poboti cuctem SWIFT/CEM un  iHWKMHK
TEXHONOrYHMMK NpobemMamu, NoB'A3AHUMU 3 pobOTOLO
cucteM SWIFT/CEN, a Takox Y pasi HeMOXJIMBOCTi baHky
BUKopucToBYBATH cucTtemy SWIFT/CEMN 3 6yab-akunx
nigcras;

4.2.5. Bmararu sig KnieHta HagaHHA Ta nepesipaTu
AOKYMEHTH Td iHpopmMaLito, HeobxiaHi Ans:

4.2.5.1. ipeHTMdikauii KnieHTa Ta HOro 3aKOHHWX
NpeACTABHMKIB, 3'ACYBAHHA HOro ocobu Ta ocobu
NpeACTABHMKA (MPeACTABHMKIB), $IHOHCOBOrO CTAHY,
Cyti Ta MeTM Woro  AgiAnbHocTi  (Ta And
nepeBipKM/OHOBNEHHSA L€l iHpopmalyii);

Bank shall provide such information only after payment
of the relevant Remuneration;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities,
including filing complaints and fraud reports in
accordance with the instructions provided on the Bank's
Official Website;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client's Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank’s correspondent accounts
opened in foreign countries, is prohibited by restrictions
established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;

4.2 4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems
related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);




4.2.5.2. 3'ACYBAHHA iHpopmauii npo
onepawii/po3paxyHku, AKi 3gincHioTeCa  KnieHToM Ta
NiAIAraTe BAOTHOMY HArNA4y BiANOBIAHO A0 BUMOT
30KOHOAOBCTBQ;

4.2.5.3.  BWKOHAHHA bBaHKOM  QUHKLii  areHTa
BAJIIOTHOIO HArNAAY TOLLO Y BiAMNOBIAHOCTI i3 BUMOTAMH
YMHHOIO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHAHHA BUMOI 30KOHOLOBCTBA YKpAiHM,
Jlorosopy, BHYTPILLHIX AOKYMEHTIB BaHKy 3 MMTaHb
®iHAHCOBOro MOHITOPUHIY, BUMOT FATCA,;

4.2.6. 3 meTo10 AOTPUMAHHA BMMor FATCA, y Bunaaky
AKLLO KNieHT abo MOro 3aKOHHWIA NPeACTABHUK (-M) He
Haaanu HeobxigHoT iHGopmauii Ans npoBefeHHA FATCA-
ineHTUdIkauii, abo byno BUABNEHO HEAOCTOBIPHICTL A60
NOPYLUEHHA 3dCBiAYeHb TA FAPAHTIM, HOBEAEHWUX B
JloroBopi, baHk Mae MpaBo 3akpuUTW BCi abo OKpeMi
PaxyHku KnieHta Ta/abo BiAMOBMTWUCA Bif HALAHHSA
nocnyr 3a JloroBopoMm, Bif NIAMNMCAHHA AOAATKOBMX
AOroBopiB, MpoOBefeHHA onepadin no PaxyHkam KnieHta
YK MPU3YMNMUHUTK (TMMUACOBO) onepauii No HWUM, Ta/abo
po3ipBaATH B OAHOCTOPOHHLOMY NOPAAKY Jorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHToM HeobxigHWx
AOKYMeHTiB  abo  BigomocTel, abo  HOAAGHHSA
HenpaBAMBMX BIJOMOCTEN - BIAMOBWTUM KnieHTY B
obcnyrosysaHHi Ta/abo HaaanHi nocnyr (MpoaykTis),
nepeabaveHmx Jlorosopom;

4.2.8. BIAMOBUTH KNiEHTY Y BMKOHAHHI NAATIXHOT
HCTpYKUii/mnaTkHoT onepauii abo NpU3YMMHUTK iX
BMKOHOHHSA, AKLWO Onepauis MiCTUTb O3HAKM TAKOI, WO
nignarae QiHAHCOBOMY MOHITOPWUHIY BIAMNOBIAHO A0
30KOHOAMBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY;

4.2.9. BMKOHYBATW MAATDKHI IHCTpYKUii KnieHTa 3
nepekasy rpowosux KowTie no3a OnepauifnHWM
yacom/gHeM Y BianoBigHOCTI Ao ymos [lorosopy;

4.2.10. 30 nepekasamu, WO MigNAraTb BANOTHOMY
Harnaay 3i cTopoHu baHky, AK areHTa BaAMOTHOrO
Harnaay 3rifHoO BMMOM 30KOHOAABCTBA YKPAiHW - He
BMKOHYBATM MAATIXHI IHCTPYKLi Y pasi HeBIANOBIAHOCTI
HOAGHKUX KnieHTom NepBUHHUX [OKYMEHTIB,
NiATBEPAKYIOUMX METY nepekasy KOLWTIB Ta Axepena
MOXOAKEHHA FPOLLIOBKX KoLTiB BMMOram
30KOHOZAABCTBA YKPAiHK, NepeBuLLEHHA CYMMK Mepekasy
[l03BOJIEHIM CYMi nepepaxyBaHHA TOLLLO;

4.2.11. BigMOBUTKM KnieHTY Y HAAAGHHI moOCayr 3a
JloroBopoM Yy BuWnagky nopytleHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKY, AKLLO eTU4Ha nosefinka KnieHta
abo 1Moro 3aKOHHOrO MPeACTABHMKA He BiAnoOBifAE
HOPMAM, MNPUAHATMM B CYCMiNbCTBI TA/abo HOCKUTL
0bpasnnBKiA  xapakTep TA MOPYLIYE FPOMAACHKUH
NMOpAAOK | CMOKIM iHWMX rpomMagsaH, B TOMY YMCHi
NpauiBHKKIB BaHKY, G TOKOX B iHWMX BWMNOAKAX,
nepeabauernx Jlorosopom Ta/a60 30KOHOLABCTBOM
YKpdiHu;

4.2.12. Bumaratv B4 KnieHTa  BigLIKOAYBAHHSA
AOKYMEHTASIbHO  NIATBEPAXKEHUX 36WUTKiB, 3ABAAHMX
baHky y 38'A3KY 3 nopylueHHAM [lorosopy;

4.2.13. BMKOPWUCTOBYBATM KOHTAKTHY iHdopMaLito,
HaaaHy KnienToM BaHky, AnA HOAAHHA OCTAHHLOMY
iHpopmauii npo nocnyri BaHKy B T.4. HOBWMHWM Ta
nporpamu (akuii);

4.2.14. oTpumyBatM BuHaropogy 3a OTpUMAHI
Mmocnyru B CTPOKM TA HA YMOBAX, NepefdbayeHux y
[orosopi, B Tomy uncni y Tapudax;

4.2.15. 3pincHioBaT JlorosipHe CMCAHHA B NOPAAKY,
Ha YMoBaX, B CTPOkW Ta B 0b'eMi, WO nepepbdaveHi
Jlorosopowm;

4.2.5.2. clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA;

4.2.6. in order to comply with the requirements of
FATCA, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client's
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;

4.2.8. refuse the Client to execute the payment
instruction/payment transaction or suspend their
execution, if the transaction contains signs that are
subject to Financial Monitoring in accordance with the
Legislation on Financial Monitoring;

4.2.9. execute the Client's payment instructions for the
transfer of funds outside the Operational Day/Hours in
accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute payment instructions in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,
as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank’s services, including news and programs
(promotions);

4.2.14. receive Remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;




4.2.16. BiAMOBMTM KnieHTy y B3ATTi Ha 06nik
MoBigOMNEHHA NpPO OBTAXEHHA MAMHOBMX MPAB HA
rPOLUOBI KOLITK HA PAXyHKY, AKLLO:

- TOKe NOBIJOM/IEHHA He MICTUTb BCHO HeobxigHy
iHpopmaLito, nepefbayeHy UYMHHUM 30KOHOACBCTBOM
Ykpainn Ta/abo npoTUpiuMTbL/He BIAMOBIAAE HOMY;
Ta/abo

- MOWMHOBI MPABA HA TPOLLOBI KOLWTK HA PaxyHky €
npeAMETOM MOMepeAHbOro OBTSKEHHS, 3MAHO 3 AKUM
HACTYNHe O6TAXEHHA TAKMX Npas He AOMYCKAETbCA,
npo Lo Bigomo baxky; Ta/abo

- Y pasi HAABHOCTI NYBNIYHOro 0B TAXKEHHA PYXOMOro
MaWHa wopo PaxyHka; Ta/abo

- Y pasi 3ynmMHeHHsA NAATiXHKUX onepauin no PaxyHky
B NopsaakyY, nepefbayeHOMY 30KOHOAABCTBOM YKPAiHH,
30KpeMa, AKWO Ha PaxyHky ob6ikoBYETbCA apeLuT Ha
KOLLUTH, LLO 3HAXOAATLCA HA PaxyHky, Ta/abo onepauii
3ynMHeHO 3 NIACTOB, MNepeAbayeHnx  YMHHUM
30KOHOAABCTBOM 3 DIHAHCOBOMO MOHITOPUHIY, 0 TAKOX
3YNUHEHHA MAATDKHUX ONepalii Ha iHWMX nigctasax,
nepeabayeHnx 3aKOHOAABCTBOM.

Y pasi BigmMoBM baHKy LWOAO0 B3ATTA Ha 06niK
MoBiAOMNEHHS MPO OOTAXEHHA MAWHOBMX NPAB Ha
rPOLWOBI KOWTKM Ha PaxyHky nnatixHi onepauii 3a
po3nopamKeHHaM  KnieHTa no  TakoMy  PaxyHky
NPOAOBXYIOTb BUKOHYBATUCA BAHKOM Y BiANOBIAHOCTI 3
BMMOrAMWM  YMHHOrO  30KOHOAOBCTBA  YKpdiHM  Td
[Jorosopowm.

4.2.17. akwo baHk BBaXAE 30 HeobxiagHe abo TAKMM,
Lo BiAnNoBiAde iHTepecam KnieHTa abo iHWKWM YMHOM
Bignosifae nopagaky 37iMCHEeHHA KomepuinHOT
AifnbHOCTI, BaHK MOXe BMKOPWMCTOBYBATM MOCAYrM
TpeTboi 0CObM A1 BUKOHAHHA po3nopanxXeHb KnieHTa.
TpeTboto CTOPOHOK MOXYTb BUCTYNATK 63 06MexeHb:
KOMMAHIT T YCTAHOBMH, L0 HOAATb HACTYMHI MOCAYrH -
06cnyroByBaHHA KOPECMOHAEHTCbKMX  PAXYHKIB,
KYp'€pCbKi NOCAYru, MOLUTOBI MOCAYrK, MOCAYrK CYKOM
3bpoiHoro cynpoBofy, MOCAyrk 3B'A3KY, NOCAYru
MOB'A30HI 3 MPOBEAEHHAM PO3PAXYHKIB, MOCAYTM
CTOCOBHO KYMiBAi/NpoAaxy LiHHWX nanepis, iHO3eMHOT
BAJIIOTH, 0 TAKOX NOCNYrK NO peeCTpaLlii LiIHHKX nanepis
ToLWo. KNiEHT NOrofkytoTbCs Td NpUAMAE BKUbBIp Takol
TpeTboi CTOPOHKW BaHkoM, 3a ymoBM, WO BaHK BUABKB
HONEeXHY CYMAIHHICTL Y BKWOOPI, KOHCYMbTYBAHHI Ta
KOHTPOMi TOKOI TpeTboi CTOpPOHW. bBaHk He Hece
BiANoBifanbHOCTI 30  6byAb-aki  Ai, Heponikn abo
NOMWAKK 3 BOKY TpeTboi cTOpoHK. [1naTa 3a nocnyri,
AKi  Taka  TpeTa  ocoba  BWcTaBnfE  baHky,
BiZILLKOAOBYIOTHLCA Knientom, AKLLO HEMQAE
[OMOBJMIEHOCTI MpO  iHLWe. fkwo Tpeta ocoba
MpU3HAYAETLCA 30 BKa3iBKOK KnieHTa, baHk He Hece
BIAMNOBIAANLHOCTI 3a BMWOIp Takoi TpeTboi ocobu abo
6yab-AKi NOMUIKK 3 HOKY TAKOT TPETLOT 0CObH;

4.2.18. posipsatu [lorosip B OAHOCTOPOHHLOMY
nopaaky BiAnoBiAHO A0 nonoxeHb [Jorosopy Ta/abo
30KOHOLOBCTBA YKPAiHH;

4.2.19. BbaHK MO€E npaBo 3ATPUMATHM BWUKOHOHHA
onepauii y Bunagky, axkwo baxHky HeobxigHo oTprUMaTH
AOLATKOBY  iHGOPMALIIO/BXMTM  30XOAW 3 METOI
BUKOHAHHS BWMMOr 3akoHoaadBcTBA 3 ®DiHaHcoBOro
MOHITOpWHIY abo BianosiaHO Ao npoueayp Mpynu ING;

4.2.20. B pasi HasBHOCTI Yy BbaHky 06brpyHTOBAHOI
nigospu LWoAo0 6yab-AKOro LLAXPAWCTBA, fiKe MOXe
cTocyBaTuca KnieHTa um Horo PaxyHkis, baHk Mae
MpaBO: 3ANPOCUTU Y KNIEHTA AOAATKOBI MiATBEPAXKEHHSA
LWOAO NEriTUMHOCTI NAATDKHOT onepauii Ta iHWi AaHi,
HeobxigHi Ana 3'ACYBAHHA AOAATKOBMX OOCTABMWH;
NPU3YNUHUTK BUKOHAHHA onepaduii no Paxyxky KnienTa

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of payment transactions on the
Account in the manner prescribed by the legislation of
Ukraine, in particular, if the Account records the seizure of
funds on the Account and/or transactions are suspended
on the grounds provided for by current Legislation on
Financial Monitoring, as well as in case of suspension of
payment transactions on other grounds provided by the
legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, payment transactions ordered by the Client on
such Account shall continue to be performed by the Bank
in accordance with the requirements of current legislation
of Ukraine and the Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the
selection of such third party or any errors on the part of
such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the
requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right: to request additional confirmation
from the Client regarding the legitimacy of the payment
transaction and other data necessary to clarify additional
circumstances; to suspend the transaction on the Client's




Ha Nepiof, po3cNifyBaHHA ab0 BiAMOBWTH B 3AIMCHEHHI

onepawiu;

4.2.21. 3pjMcHioBATM  ayaio3annc  TenedoHHMX
po3MoB 3 KnieHTOM (Moro npeacTABHUKAMM) Tda
36epiratu nepenucky 3 Knientom (Moro
NpeAcTaBHUKAMM);

4.2.22. peanisoBYBATH iHLUI MpABA, LLO BUMIMBAIOTb
abo npamo nepefbaveHi ana HLoro [JoroBopom, B TOMYy
yucni  AOAATKAMM [0  HbOro, Ta/A6O  YMHHKM
30KOHOLABCTBOM YKPQiHH.

4.3. KnieHT 3060B’A30HMIA:

4.3.1. npu yknaaaHHi loroeopy Ta/abo y BMNagKax,
nepeabayeHmnx Jorosopom Ta/abo YUHHUM
30KOHOZOBCTBOM YKPAiHW HOAOBATH HA NepLuy BUMOryY
baHky TG Yy 3a3HAYeHWW B TAKIA BMMO3i CTPOK
[OKYMEHTH Ta/abo BiAOMOCTI, nepenbayeHi
BHYTPILUHIMK  NONOXeHHAMKW baHky Ta/abo YMHHWM

30KOHOAOBCTBOM  YKpdiHW, Ta/abo HeobxigHi AnAa
BiaKpuTTA PaxyHky, Ta/abo HAAGHHA BiANOBIAHOI
nocnyru  uuM  3piMcHeHHA  baHkoMm  mpoueayp
ineHTUdIkauii/Beprdikauii KnieHTa (Moro

NPeACTABHWKIB), B TOMY YWCAi, YTOYHEHHSA iHPopmaLlii
Wwoao ifaeHTUdIkauii Ta BMBYEHHA KnieHTa 3'ACyBAHHA
HMoro ocobu, cyTti gianbHocTi, Ta /abo  OUHKM
¢iHaHcoBoro cTaHy Knienta TO/abo aHanisy #oro
onepauiv B npoueci 06cNYyroBYBAHHSA, a TAKOX PYHKLIM
NMoAadTKOBOro dreHTd Ta/abo areHTa BaAJIOTHOrO
Harnagy;

4.3.2. NUCbMOBO MNOBIAOMNATH BAHK MpO: BHECEHHSA
3MiH O YCTOHOBYMX [OKYMEHTIB KIi€HTA; BHECEHHA
3MiH npo KnieHTa, aki MicTaTbes B €[JP; 3MiHY nowToBOi
agpec; 3MiHM B BWAOX AiANbHOCTI; 3MiHWM B CKAOAi
BMrofooAepXyBayie  (BMrogoHabysadis), BAACHMKIB
iCTOTHOT yuacTi, KOHTpONepis, NpefCcTABHUKIB KnieHTa Ta
YNOBHOBAXEHKX 0Ci6; 3MiHW KOHTAKTHWX PEKBI3UTIB, AKi
6ynu HagaHi KnieHToM 3 MeTo yknageHHs Jlorosopy, y

nopagky Ta obcArax, nepeabayeHUx - Ail0YMM
30KOHOAOBCTBOM  YKpaiHM  Ta/abo  BHYTpILHIMK
HOPMATUBHUMK  [JOKYMEHTAMM  BaHKY 3 MMTAHb

BiAKpUTTA (06cnyroByBaHHS) PaxyHkis, 3anobiraHHs Ta
NpoTHAIT neranisauii (BiAMWBAHHIO) A,OXOAIB, OTPUMAHMX
3M10YMHHKUM - npoTarom 10 (gecaTn) BaHkiBCbKMX AHIB 3
[ATWU HACTAHHSA BiANOBIAHWX 3MiH, O TAKOX 3 A4TH
OTPUMAHHSA  BUMOMM BaHKY, AKWO iHWKWK  BinbL
KOpPOTKMHI CTPOK He BCTAHOBJ/IEHO YHUHHUM
30KOHOLABCTBOM YKpPAiHH;

4.3.3. y Bunagkax, konu baHky Ans npoBeAeHHs
onepauii Ta/abo HAZAHHS NOCAYr 3d YKNAAEHWMU 3
KnieHTom B pamkax [loroBopy NpaBoyYMHAMM, HEOOXIAHI
6yab-AKi AOKYMEHTW A0 MOMEHTY MpOBEeAEHHA TaKOol
onepauii Ta/abo HOAAHHA NOCAYrK - HOAATH fo baHky
BCi HeobXigHi BaHKY AOKYMEHTH He nisHiwe 3 (Tpbox)
BaHKiBCbKMX AHIB A0 AATW  npoeefeHHs  bankom
BifgnosigHoOT onepauii KnieHta, HaaanHA  KnieHTy
BiANOBIAHOT Nocnyru abo B iHLWWM CTPOK, BCTAHOBNEHWIA
baHkom;

4.3.4, HapaBaTM  HA  nepwy BWMOry  BaHky
iHpopMaLito/aokymeHTH abo BiAOMOCTI HeobxigHi Ang
3'ACYBAHHA AXKepen MOXOMKEHHA KOWTiB NybaiuHmx
AiAuiB, AKi € BNACHWKAMMK iCTOTHOI yyacTti Ta/abo
KOHTponepamun Ta/abo  npefcTaBHUKAmu  KnieHTa.
IHpopmauis Ta/abo AOKYMEHTH, L0 BKA3AHI B LibOMY
MYHKTI, MignaraoTs HagaHHo npotaroM 3 (Tpbox)
BaHKiBCbKMX AHIB 3 AATW OTPUMAHHSA BUMOMW BaHky abo
B iHLUWW CTPOK, BCTAHOBJSIEHWH BAHKOM Y BMMO3i;

4.3.5. HapaeaTH Ha nepLuy BuMory baHky AocToBIpHI
AOKYMeHTHM  Ta/abo  BigoMOCTi, HeobxigHi  AnA
3[iMCHEHHSA baHkoMm npouenyp ineHTMdikauii
YnoBHOBaXeHWX ocib Ta/abo iHWux ocib, BiANoBiaHO A0

Account for the period of investigation or refuse to carry
out transactions;

4.221. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence  with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client’s financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client's constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant  participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal requlations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank's
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3.in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) Bank Business Days
prior to the date of the Bank’s relevant transaction,
provision of the relevant service to the Client or within
another term established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or controllers and/or
representatives of the Client. The information and/or
documents specified in this clause shall be provided within
three (3) Bank Business Days from the date of receipt of
the Bank’s request or within another term established by
the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current




YMHHOIO 3AKOHOAGBCTBA YKpAiHW, 3AKOHOAABCTBA 3
®IHOHCOBOrO  MOHITOPUHIY, d  TAKOX  BYACHO
noBifomMnAaTH baxk npo BCi 3MiHM B AOKYMeHTax Ta/abo
BIAOMOCTAX, WO 6ynu HaaaHi KnieHTOM nNpu yknagaHHi
Jlorosopy (NacnopTHi AaHi, aApeck MiCLA MPOXMUBAHHSA i
peecTpauii, KOHTAKTHI PeKBi3WTW | T.4.), Y nopaaky K
obcarax, nepefbayeHUX UYWHHWM  3AKOHOAABCTBOM
®iHaHcoBoro MOHITOPUHIY Ta BHYTPILUHIMK
HOPMATWUBHUMKM  AOKYMeHTaMW  baHky. IHopmaLis
Ta/ab0 [JOKYMEHTH, WO BKA3AHI B LbOMY MYHKTI,
NiANAralTs HAAAHHIO NpoTAroM 3 (Tpbox) BaHKIBCbKMX
[HIB 3 ATKW HACTAHHA BiANOBIAHWX 3MiH, O TAKOX 3 AATH
OTPUMOHHA BWMMOTM  bBaHKy, AKWO iHWKWK  BinbLy
KOPOTKMIA ~ CTPOK  He  BCTAHOB/IEHO  UMHHWM
30KOHOLOBCTBOM YKpdiHK;

4.3.6. CBOEYACHO O3HOMOMJIIOBATMCA 3 BWMOrAMH
UMHHKWX OKTiB  30KOHOAOBCTBA YKPGiHKM 3 MUTAHb
npoBeAeHHA onepaui, HaAAHHA MOCAYr, BU3HAYEHMX
[Jorosopom;

4.3.7. HONEXHWM 4YMHOM BMKOHYBATM YMOBMU
Jlorosopy, B CTPOK, BCTAHOBMEHWH [loroBOpOM, B TOMY
ymeni  Tapudamu, cnnayysatu BuHaropoay baxky 3a
nocnyri (Mpoayktk) bBaHky BignosigHO [0 YmoB
Jorosopy, B Tomy uncni Tapuois;

4.38. He  BMKOPUCTOBYBATM  PAXYHKM, WO
BIAKPUBAIOTLCA B Mexax Jlorosopy, ANA 3AIMCHEHHS
onepaui, 3a60pPOHEHWMX UYWMHHWUM  30KOHOACBCTBOM
YKpainu;

4.3.9. Yy TPUAEHHWI CTPOK 3 AHA, KOAW WOMY CTA0
BiIOMO MPO MOMMIIKOBO 30PAXOBAHI HO PAXYHOK KOLUTH,
Hagati BaHky NAATXKHY IHCTPYKLiO HA MOBEPHEHHSA
LIMX KOLWWTIB NAATHKKY. Mpu Lpomy, KnieHT 30608'A3aHKIH
CAMOCTIMHO BiICNIAKOBYBATH onepawii, o
30IMCHIOIOTBCA 30 PAXYHKAMMK, 30Kpemd, LUIAXOM
nepesipku KOPeKTHOCTi Bunucok;

4.3.10. 03HOMOMMTKU BCIX 30KOHHWX MPeACTUBHMKIB
KnieHTa, B TOMY umcni YNoBHOBAXEHMX OCib, 3 yMOBAMM
JloroBopy, BKOYHO i3 BCIMO WOro HEBIA'€EMHUMM
YAOCTMHAMM TA HECTK BiAMNOBIAANBHICTb 3 iX Aii, AKLLO
TOKA  BIAMNOBIAANIBHICTE  HACTAE Y  pe3ynbTaTi
HEBMKOHAHHA Ta/a60 HEHANeXHOro BMKOHAHHA HWUMM
ymos [lorosopy Ta/abo UMHHOrO 30KOHOAABCTBA
YKpdiHu;

4.3.11. CAMOCTIMHO BiICNIAKOBYBATH Ta
3HOMOMWUTMCbL 3i 3MIHOMWM TA [AOMOBHEHHAMW [0
Jlorosopy, B TOMY 4Mcni 3MiHaMK A0 YMoB Ta Tapudis,
npo fki baHk noBifoMnAe Yy Nopaaky, BUM3HAYEHOMY
[Jorosopowm;

4.3.12. nosigoMnTH Bark npo ¢akT HabyTTa KnieHTom
cTaTycy noe'a3aHoi ocobu baHky npotarom 5 (m'aTw)
BaHkiBCbkKWX AHIB 3 AHA HABYTTA TAKOro CTATycy;

4.3.13. BMKOHYBOTM HACTYMHi 06OB'A3KM B pa3i
yknageHHa MNpaBourHY Npo 06TAXKEeHHS:

4.313.1. noBigOMUTM  BaHK Npo  YKIAAEHHSA
MpaBounHY npo obTsXeHHA npoTarom 1 (oaHoro)
poboyoro AHA 3 AHA WOro YKNOGAEHHA, LUIAXOM
HanpaeneHHs [loBigoMNeHHS nNpo OBTAXEHHA 3a
aapecoto baHky, LiHHKUM JIMCTOM 3 OMUCOM BKAAEHHSA
TG 3BOPOTHIM MOBIAOMJIEHHAM MNP0  OTPUMAHHSA.
MoBiAOMMEHH Mpo OBTAXEHHA MdE NiANWCYBATMCA
YnoeHoBaxeHoto ocoboto KnieHta. baHk He mepeipse
HO BIAMOBIAHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOIaM 30CTOCOBYBAHOMO MpABA IHO3EMHOT Aep>aBu
MpaBOYMH NPO OBTAXKEHHA MAMHOBKX NPAB HA MPOLLIOBI
KOWTHK, WO 3HAXOAATbCA Ha Paxynky KnieHTa,
NPABOYMH, HA NIACTABI AKOrO BWHWUKAE BMMOrd, LO

legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
regulations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank's
request, unless otherwise specified by the current
legislation of Ukraine;

436. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank's
Remuneration for the Bank’s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a payment instruction to
return these funds to the payer. In this case, the Client
shall independently monitor the transactions carried out
on the Accounts, in particular, by checking the
correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) Bank Business Days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation
of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client's Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the




306e3MeUyeTbCA TAKMM OBTAKEHHAM, NPABOYMH LLOAO
3aMiHn OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NPABOYMHIB.

3acTepexxeHHs: BaHk BMKOHYBATUME
po3nopamkeHHs O6TAXYBAYA MNpU  3BEPHEHHI HWM
CTArHEHHA Ha npeaMeT ObTAXEHHSA, fAKMM € MAMHOBI
NpaBa HA TpoOLWOBi KOWTKW Ha PaxyHky Knienta 3
YPAXYBAHHAM 0OOMeXeHb, fKi BCTAHOBMEHI YMHHWM
30KOHOAUBCTBOM YKpdiHM, 30Kpema, ane He BUKIOYHO
0BMeXeHHs oo HeOobXiAHOCTI OTPUMAHHA A03BONIB
Ta/abo niueHsin ansa 3aiMCHEHHs BiANOBIAHOT NdiXKHOT
onepatwii;

4.3.13.2. 306e3neunTH B IpaBOUMHI NPO OBTAXKEHHS
HOABHICTb 3roan O6TAXYBAYA HA:

a) 3MiHy ymos uporo Jlorosopy Ta/abo #oro
pO3ipBAHHA/NPUNUHEHHS;

6) BCTAHOBNEHHA CTPOKY ANSA NoBigoMneHHs baHky
WoAo yknageHHs NpasounHy npo obTsXeHHs, a came:
npotsirom 1 (ogHoro) poboyoro AHA 3 AHA BUMHEHHSA
TAKOrO MPABOYMHY. AKWO B MPABOYMHI, HA MiACTABI
AKOr0O BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLUTH, LLO 3HOXOAATLCA HA PaxyHKY BIACYTHI YMOBM,
wono 3srogn  O6TAXYBAYA  HA  BYUMHEHHS  AiK,
nepeabayeHnx  MiANYHKTOM  «a»  LbOro  MYHKTY
JloroBopy, uu BiacyTHA 3roga OBTsxYBaYa, HAAAHA B
HWiM dopmi, KnieHT 3060B'A3aHMIM noBigoMWUTH BaHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNAAeHHS
NPABOYMHY, HA MNIACTABI AKOMO BWHWKAE OOTAXEHHA
MAMHOBKWX MPOAB HA TPOLUOBI KOWTK MpO BiACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiK, nNepefbayeHmx
NiANYHKTOM «a» LibOr0 MYHKTY 3aranbH1X YMOB, d B pasi
HEBMKOHOHHA BM3HAYEHOro LM MYHKTOM O06O0B'A3KY,
BaHk Npu oTpUMaHHI MoBigoMNeHHSA NPO 06TAXEHHS Aie
BMXOAAYM 3 TOrO, LLIO YMOBH, Nepefdayeri NignyHKToOM
«a» uboro nyHkty Jlorosopy BkJtoueHi go MpasounHy
nNpo OBTAXeHHS. [pU LbOMY, BCi PU3MKK, MOB'A3CHI 3
HernoBifOMNEeHHAM BbaHKy Ta NopyLueHHAM Y 3B'A3KY 3
umm npas O6TAXYBAYA, MOKNAAAOTHCA HA KNiEHTA;

4.3.13.3. CTOpOHH AiMLLNAKM 3rogu Npo Te, Wo baHk Mmae
npaeo BMTpebyBaTH, a KnieHT 3060B'A3aHWIA HOAATH Ha
BUMOry baHky AokymeHTH Ta/abo iHdopmauito (Ha
po3cyz baHky), Wo CTOCYoTbCA OBTAXKEHHA MAMHOBKX
MpAB HA FPOLLOBI KOLWTKW HA PaxyHky, 30kpema, ane He
BHUKJ/IIOYHO [JOKYMeHTH Ta/abo iHdopmadito (Ha poscys
Barky), Wwo niaTBepAXYE HoAAHHSA OBTMKYBAYEM 3rofu
Ha 3MiHYy ymoB Uuporo [Jloroeopy Ta/abo Horo
pO3ipBAHHA/MPUMMHEHHA, O TAKOX AOKYMEeHTW Ta/abo
iHpopmauito  (Ha poscys baHky), Wo cTocyloTbCA
MPABOYMHY, HA MIACTABI AKOMO BWMHWMKAE OOTAXEHHS
MOMHOBMX NPAB HA MPOLLIOBI KOLUTH HA PAXYHKY TOLLO;

4.3.13.4. y BUNAAKY BHECEHHA 3MiH 40 [1paBOYMHY
npo ob6TMXeHHs abo WOro NpUMMHEHHs, KnieHT
3060B'A3YETLCA MOBIZOMUTM bBaHK Npo Taki 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHSA
LLIAXOM HANPABJIEHHA BiAMOBIAHOrO NOBILOMMNEHHA 30
agpecoto baHky, LiHHKM JIUCTOM 3 OMWUCOM BKJIGAEHHS
TA 3BOPOTHIM MOBIAOMAEHHAM MPO OTPUMAHHS;

4.3.13.5. yknageHHam  [lorosopy CropoHu
AOMOBMIINCA, LLO Y BUNAAKY YKNaAeHHA MiX baHkom Ta
KnieHTom MpaBounHy npo o6TaxeHHs, O6TaxyBayem 3a
AKMM € BaHK, TO BMKOHAHHA BaHKoM po3nopaaxeHHs
KnieHTa Ha 3paiMcHeHHA onepauii, B pe3ynbTaTi AKX
po3Mip rpoLoBMX KowTiB Ha PaxyHky Knienta 6yae
MEHLUMM 30 PpO3Mip, BM3HAOYEHWHM 3rigHO 3 YMOBAMM
0OTAXEHHRA, 303HAYEHWMH Y BiAMOBILHOMY MPABOYMHI,
BBIXKAETLCA HOAGHHAM BAHKOM 3rogM HA BYMHEHHS
TAKOT onepawii;

legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant payment
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer's consent given
in another form, the Client shall notify the Bank within
one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer's consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank’s discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer's consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank's execution of the
Client’s instruction to carry out transactions as a result of
which the amount of funds in the Client's Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;




4.3.14. 306e3neuyBaTH 306epexKeHHs  NAATIKHWUX
IHCTPYMEHTIB TA iHAMBIAYANBHOT 061iKOBOT iHPOPMALi,
a TAKOX BWKOHYBATM BMMOrM  WOAO 6e3neku,
nepefbayeHi OKpPeMWMM [OroBOpPOM M baHkoM Ta
Knientom wogo BukopucTaHHa KaHany ING  (3a
HOABHOCTI Yy KnieHTa nigkatoyeHHA fo AdHOro 3acoby
AUCTAHLIMHOT KOMYHIiKaALi);

4.3.15. BUKOHYBATH iHLLI 060B'A3KM, LLO BUMIMBAIOTb
abo npamMo nepeabadeHi Ans Heoro lorosopom, B ToMy
yucni  JoAdTKAOMWM [0 HbOro, TA/d60  UYMHHMM
30KOHOLOBCTBOM YKPQiHH.

4.4 BaHK 3060B’A3AHUI:

4.41. HONEXHWM 4YMHOM  BMKOHYBATM  YMOBM
JloroBopy Ta fKiCHO HOZABATK MOCAYrM, nepeadayeHi
[Jorosopom;

4.4.2. BUKOHYBATM NAATXHI iIHCTpYKLiT KnieHTa npo
rnepekas rpoLwoBMX KOWTiIB 3 PaxyHkiB, a TAKOX
NpOBOAWUTK [HWI onepauii Yy nopaaky, BM3HAYEHOMY
JloroBopoM Ta 3aKOHOAABCTBOM YKpAiHM, B TOMY UYKCAI
3aKoHOoAaBCTBOM 3 QIHOHCOBOrO MOHITOPUHIY;

4.4.3. Npu BHeceHHi 3MiH Ta/abo AONOBHEHb A0
3aranbHux ymosu Ta/abo YMoB JOTPMMYBATMCL CTPOKIB
Ta NopAAKY ONPUIOAHEHHS 3MiH Ta/abo AONOBHEHD,
BM3HAuYeHMX [loroBopoMm;

4.4.4, HOpQOBATM KOHCYNbTaLii KNiEHTY 3 MMTaAHb
30CTOCYBAHHA OAHKIBCbKOrO  30KOHOAGBCTBA  LWOAO
nocnyr, fki HaaaTbca 3a [loroBopoMm, Ta YmoB
Jorosopy. Y BMNAAKY, AKWO BIAMNOBIAHO A0 YMHHKX
Tapudie  HapgaHHA  Takoi  iHdopmauii/koHcynbTaLT
TapuPiKyeThCA baHkom,  baHk  Hagoe  Taky
iHpOpMaLito/KOHCYNbTALIO  NMWe  [icna  cnaaTtu
BiZNOBIAHOT BUHAropoau;

4.4.5. nig vac 3gincHeHHs KnieHTOM nepekasy KoLwuTiB
CAMOCTIMHO BCTAHOBSIIOBATK TPACY NAATEXY;

4.4.6. AKLLO ue nepenbayeHo UMHHUM
30KOHOAOBCTBOM, BWKOHYBATM QYHKLIT NMOAATKOBOroO
areHTa KnieHTa Woao onoAdTKYBAHHA AOXOAIB KieHTa
Y BMIAAAI NPOLEHTIB, HOPAXOBAHMX HA BAACHI KOLUTH
KnieHTa Ha PaAxyHKY, BMKIOYHO HA YymoBaAX TaA B
nopaaky, nepeadbayeHnx UYMHHWUM  30KOHOAABCTBOM
YKpaiHKW 3 NUTAHb ONOAATKYBAHHA AOXOAIB;

4.4.7. BigMOBUTK KNiEHTY Y BCTAHOBIEHHI AiNOBUX
BIAHOCHH Y pasi, AKLWO 34iMCHeHHA ineHTUdikauii Ta/abo
Bepudikauii KnieHta BignNoBiAHO A0 BWMOr UYWHHOIO
30KOHOZOBCTBA YKPAiHM HEMOXJIMBO. Y pasi HeHAAAHHSA
KnieHTOM HeobxiaHWX AOKYMEHTIB 4K BigomocTen abo
YMMCHOMO NMOAAHHA HEMPABAMBMX BiZOMOCTEN Npo cebe
baHk BigmoBnse KnieHTy y Moro o6cnyroByBaHHi;

4.4.8. 3aMOpO3WUTKM aKTMBM KinieHTa, MOB'A3GHI 3
Tepopu3MOM Ta Moro $IHAHCYBAHHSAM,
PO3MOBCIOAXEHHAM 36pOi MACOBOrO 3HMLLIEHHS TA MOro
bIHAHCYBAHHAM;

4.4.9. BigMOBMTKH KnieHTY Y 3AIMCHEHHI NAATIKHMUX
onepawiv Ta 3ynuHMTH NNATKHI onepauii no PaxyHky 3a
poO3nopAmKEHHAMK KnieHTa, AKLWO poO3Mip KOWTIB HA
PaxyHky € piBHMM ab0 MeHLLIMM 30 po3Mip 3abe3neyeHol
0b6TsXeHHAM BMMorK Ob6Taxyeava, B AeHb OTPUMAHHSA
(060 HacTymHOro BaHKIBCbKOrO AHA MU HALXOLXKEHHI
NOBILOMNEHHA NicNA 3akiHYeHHA OnepauiiHoro aHs):

- [oBigoMneHHs npo o06TAXeHHA Big KnieHTa,
NPUAHATOro Ha obnik baHkom Yy BiAMOBIAHOCTI A0 YMOB
Jorosopy Ta 30 BIiACYTHOCTI MMCbMOBOI  3rogu
OBTAXYBAYA HA X BUMHEHHSA. Y BUNAAKY Npes’'aBneHH:
A0 baHKy nMcbMoBOT 3rogn O6TAXYBAYA HA 3A4IMCHEHHSA
NNATXHWUX onepauin 3a PaxyHkom, baHk BMKOHYE Taki
onepadii y BiANOBIAHOCTI 40 YMOB TAKOI 3roau; Ta/abo

4.3.14. ensure the preservation of payment
instruments and individual accounting information, as
well as comply with the security requirements stipulated
in a separate agreement between the Bank and the Client
regarding the use of the ING Channel (if the Client has
access to this Remote Communication Means);

4.3.15. perform other obligations arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client's payment instructions on the
transfer of funds from the Accounts, as well as conduct
other transactions in the manner prescribed by the
Agreement and the legislation of Ukraine, including the
Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;

4.4.4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant Remuneration;

4.4.5. set the payment route independently during the
Client's transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client’s income in the form of interest accrued on the
Client’s own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;

4.49. refuse the Client to carry out payment
transactions and suspend payment transactions on the
Account according to the Client's instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out epayment transactions on the
Account, the Bank shall perform such transactions in




- [oBigoMneHHA NpO HAABHICTb MiACTAB  ANA
3BEPHeHHS CTArHEHHA Ha NpeaMeT OBTSXEeHHS, AKUM €
MAMHOBI MpABA HA TPOLIOBI KOWTKM HA PaxyHky, 3a
ymoBuM 06niky B baHky MoBifOMMAEHHS NPO 0OTAXEHHA
BiA KnienTa Ta/ab60 HasBHOCTI B [lep)XaBHOMY peecTpi
0b6TSXEHb PYXOMOro MavHa iHpopmawii npo peecTtpadiito
0b6TSXKEHHA MAMHOBWMX NPAB HA TPOLUOBI KOWTK Ha
PaxyHky B iHTepecax Takoro O6TAxysaya, Mpo Lo 3d
3anMToM baHkoM GOpMYETbCA BUTAr 3 [lepXXaBHOro
peecTpy 06TAXEeHb PYXOMOro MamHa.

BaHK He nepeBipA€ HAABHICTL NIACTAB A1 3BEPHEHHSA
CTAFHEHHA HA MpeAaMeT OOTAXEHHSA, AKMM € MAWMHOBI
Npaea HA FPOLLUOBI KOLITK HA PAXyHKY, 3A3HAYEHWX B
OTPUMAHOMY HWM Bif O6TAxyBaya lNoBifoOMNEHHI Npo
HOABHICTb MIACTOB ANA 3BEPHEHHA CTArHEHHA Ta
bAKTUUYHKMI  CTOH  BIAHOCMH MK KnieHtom  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
NpaBa HA rpoLWOBi KOWTKW HA PaxyHky KnieHta. Yca
BIANOBIAANMBHICTL 30 MPOBOMIPHICTb  3BEPHEHHS
CTAMHEHHs MOKNAAdeETLCA Ha KnieHTa Ta/abo ocib, B
iHTepecax AKWMX HAKIOAEHO OOTAXEHHSA HA MAMHOBI
NpaBad HA rpoWOBi KOWTKM Ha PaxyHky Knienta. Y
BUMNAAKY BWHWKHEHHA/HAABHOCTI crnopy MK KnieHToM
Ta O6TsXYBAYEM LIOAO MPABOMIPHOCTI 3BEPHEHHSA
CTAFHEHHA Ha npeaMeT ObTAXEHHSA, fAKMM € MAMHOBI
NpaBa HA rpoLWoBi KOWTK Ha PaxyHky KnienTa, BaHk
BMKOHYE po3nopagxeHHs O6Tsxysaya, a cnip npo
30UTKK 3aBAAHI CTAFHEHHAM BMPILLYETLCA MiXK KniEHTOM
Ta O6TaxyBauem 6e3 yuacti bawky. Y BMnagky
OTpUMAHHA baHkoM [oBiZoOMNEHHA NPO O06TAXEHHSA Bif
Knienta Tta T[losigomneHHa Big O6Tsxysadya npo
HOABHICTb NIACTAB [N 3BEPHEHHA CTAMHEHHA Ha
npeameT 06TAXEHHS, AKUM € MAMHOBI MPABA HA MPOLLIOBI
KOLITKM HA PaxyHky, fKi B YMOBAX OBTAXEHHA MAOThb
pO36XHOCTI o0 po3Mipy 0bTaXeHHA, BaHK 34iMCHI0E
nepeBipKYy YMOB OOTSXEHHA B [lepXXaBHOMY peecTpi
OOTSXEHb PYXOMOrO MAMHA TA 3YMMHAE MNAATKHI
onepaduii 3a po3nopagpkeHHAMM KNieHTa Ha 34iMCHeHHSA
BMAGTKOBMX OnepaLii, BUXOAAYN 3 po3Mipy 0BTAXEHHSA,
303HaueHoro B /[lepXaBHOMY peecTpi  06TsXXeHb
PYxoMOro MAmHa, d Yy BMNAAKY, AKWO B [lepXaBHOMY
peectpi 06TAXeHb  pyxoMoro MawmHa  BIACYTHA
iHpopMaLif LWoA0 po3Mipy OOTAXEHHS, BMXOAAYM 3
pO3Mipy OBTAXEHHA, 303HAYEHOrO B MOBIAOMIEHHI Bij
O6TAXYBAYA MpO HAABHICTb MIACTAB ANS 3BEPHEHHSA
CTAMHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
NMpaBa HA rpowoBi KOWTK HA PaxyHky. [lToHOBMEHHA
BMAOTKOBMX oOMepaui 3a po3nopamikeHHAM KiieHTa
30iMCHIOETBCA BOHKOM 3 AHA, HACTYMHOro 3d AHeM
oTpuMaHHA bBankom Big  O6TAXYBAYA MWUCbMOBOMO
NOBIAOMNEHHA MPO NPUMUHEHHA OBTAXEHHA MAMHOBKX

NPAB HA MPOLLOBI KOLTK HA PaxyHky Ta/ab6o n1cbMoBoi

srogn  O06TAxyBa4a HA  3AIMCHEHHA  BWAATKOBMX
onepauin no PaxyHky, nignmuc O6TAXYBAYA HA BKA3AHKUX
AOKYMEHTOX  MOCBIAYYETbCA  HOTapianbHo  abo
30CBIAYYETLCA YNOBHOBMKEHWM NPALiBHUKOM BaHKY;

4.4.10. no dakTy 3BepHeHHA KnieHTa 3 iHbopMaLieto
npo Lwaxpanceki Ail, Haaatk KnieHTy BiANOBIAb LLOAO
pe3y/bTaTiB BHYTPILLHLOIrO pO3CNiAYBAHHS;

4.4.11. BUKOHYBATH iHLLI 06OB'A3KM, LLO BUMIMBAIOTb
abo npaMo nepeabayeHi 4ns Heoro JloroBopom, B ToMy
yucni  AOAOTKAMWM A0  HbOro, Ta/abo  YMHHMM
30KOHOLOBCTBOM YKpAiHU.

accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client’s Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to
funds in the Client's Account, the Bank executes the
Encumbrancer’s instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client's instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, based on the amount of the encumbrance
specified in the notification from the Encumbrancer on
the existence of grounds for foreclosure on the subject of
the encumbrance, which are property rights to funds in
the Account. Renewal of payment transactions at the
Client’s instruction is carried out by the Bank from the day
following the day of receipt by the Bank from the
Encumbrancer of a written notification of termination of
encumbrance of property rights to the funds in the
Account and/or a written consent of the Encumbrancer to
perform payment transactions on the Account; the
Encumbrancer’s signature on the specified documents is
notarised or certified by an authorized employee of the
Bank;

4.4.10. upon the fact of the Client's application with
information about fraudulent activities, provide the Client
with an answer regarding the results of the internal
investigation;

4.4.11. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropoga Ta Tapudu

5. Remuneration and Tariffs




5.1. KnieHT cnnauye BuHaropoay baxky 3a nocnyru B
Mexax BianosiaHMX MpoaykTie (MOCAYr), WO HAAAOTLCA
Ha nigcTasi loroBopy, 3riAHo 3 TApUPAMM, a TAKOX iHLL
CYMK WO HAJIeXATb A0 CUIATH, BKJOHAOUM TA He
0BMeXYIUMCh LIMM, NIATY 30 NOCAYrK TPETIX CTOPIH, AKi
6epytb yuactb Yy HaaaHHi bankom MpoaykTis (nocnyr).

KnieHT 3000B'A30HMIA  CNNATUTW/BIALLKOAOBYBATH
baHky BCi BMTPATK (BKJIIOYAIOYM BMTPATM HA OMAaTy
Mocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PeKBi3MTiB, TOLLO), MOHeceHi BbaHkoM y 3B'A3KY i3
HaaaHHAM MpoaykTis (nocnyr) 3a [loroBopoMm, a TAKoX
CNNATUTH WTpAHI CaHKLT Ta HeYCTOMKY.

Y Bunaaky Hecnnatu KnieHtom BuHaropoau 3a
BaHkiBCbKi  NpoAYykTH  (Mocnyru) Ta iHWKMX CYM,
HaNexHWx Ao cnnaTtv, baHk Mae nNpaeo BIAMOBWTH
KnieHTy B noganslwiomy HagaHHi MpoaykTie (nocnyr) Ta
3BEPHYTMCb A0 CYAY 3 METO 30XMCTY NOpYLUEHWX Npas
Ta BiALLUKOAYBAHHA NOHECEHWX 36UTKIB T BUTPAT.

5.2. BuHaropofa Ta iHLWi CYmMMK, HaNexHi A0 CnnaTH
KnieHtom 30 uum  [loroBopoMm, CnaayyioTbCa B
HALiOHANbHIM BAMOTI YKPAiHW BiAMOBIAHO A0 YMHHMX
Tapuois.

5.2.1. KnieHT wnaxom nignucanHs  [loroesopy
popyyae banky, a baHk Habysae npaeo (ane He
3060B'A30HMI)  NpWM  HACTAHHI  TepMiHiB  cnnaTu
BuHaropoau/iHwmx cym  3aikcHioBaTn  [lorosipHe
CMMCAHHA KowTiB 3 6yab-AkMx PaxyHkiB KnieHTa B
HAUiOHANbHIM BanoTi YKpAiHK, BIAKPUTUX (TA THX, LLO
6yayTb BiAKpHTI) B Barky. Mpu LboMy:

= BaHK € oTpMMYBaYeM KOLWWTIB Npu [loroeipHOMY
CMWCAHHI. [loroBipHe CMNMCAHHA KOLUTIB MOXe
3pificHioBaTMCA BaHKOM 6Ypab-AiKY KinbKiCTb
pasis 40 MOBHOMO BMKOHOHHA [POLUOBMX
30608'A3aHb KnieHTa 3 onnatu, nepefbdadyeHmnx
Jlorosopom.

= JlorosipHe CNMCAHHA KOLWTiB BAHK NpOBOANTL B
CYMi, JOCTATHIA ANA BWKOHAHHA 3000B'A30HbL
KnienTa 3 onnaTu B noBHOMY 06cA3i.

5.2.2. B nopsaky [lorosipHOro cnnMcaHHs baHk cnmcye
BrHaropoay Ta iHWi cymn 3 PAXYHKY B rPUBHAX:

(a) He paHiLue, HixX 30 N'ATb BAHKIBCbKMX AHIB A0 KiHUA
nepioay, AKwWo BuHaropoaa Ta/abo nmnarta 3a nocayru
BianoBigHo fo Tapudie cnncyoTbea 3a nepiog (Micaup,
kBapTan), abo

(6) B MOMEHT 3aicHeHHA 6yab-AKoi iHLWOol onepau
abo Ak be3nocepeaHbo NepeabayeHo B Tapudax.

Ansa 3a6e3neueHHA BYacHOI cnnaTu Bunaropoam Ta
iHLWOT MNaTH 3rigHo i3 umm JJoroBopoM KnieHT noBWHeH
306e3MeynTH AOCTATHIM 3aMMLLOK KOLWTIB Ha PaxyHky B
FPUBHAX HA BIANOBIAHWA MOMEHT CMMUCAHHSA MPOLUOBKX
KoLTiB baHkom.

baHk Mae npaBo cnucatv WTpadHi CaHkuii Ta
HeycTomky B 6YyAb-AK1A MOMEHT iX iCHYBAHHS.

YMOBAMKM MOXe mnepeabayaTuca iHWKWK NOpAAOK
CNAaTW BUHAropoam y okpeMmx BUNAagKax.

5.3. Y Bunagky fKLWO KOWTiB HA PaxyHKY B rpUBHAX
HeJOCTATHLO AR CMUCAHHA BUHAropoan Um iHLWKX Cym
3a [loroBopoM HA Y3rofxeHy ATy, a TAKOX Y BUNALKY
BiAKIMKAHHA KNiIEHTOM 3roamn Ha BUKOHAHHS MNATIKHMUX
iHCTpyKLUi/onepauitt i3 [lorosipHOrO CrMCAHHA, 30
AKMMK OTPUMYBAYEM TPOLLOBKMX KOLWITIB € BaHK, BaHk
BMNMCYE Ta BMCTABNAE KnieHTY PpaxyHoK-GakTypy
(yepes Karnan ING abo nowTolo) Ha CYmy HECTNAYEHKX
CYM, AKMI KNIEHT NOBUHEH ONNATUTM NPOTArOM 7 (Cemm)
BAHKIBCbKMX AHIB 3 IHA OTPUMAHHSA.

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:

= The Bank is the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client's financial obligations
under payment provided for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) not earlier than five Banking Days before the end of
the period, if the Remuneration and/or service fee in
accordance with the Tariffs are charged for the period
(month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

The Terms may provide for a different procedure for
payment of the Remuneration in the particular cases.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, as well as in the case of
revocation by the Client their consent to the execution of
payment instructions/transactions on the Contractual
Debit, according to which the recipient of funds is the
Bank, the Bank executes and issues an invoice to the
Client (via ING Channel or by mail) for the unpaid
amounts, which the Client must pay within seven (7)
Banking Days from the date of receipt.




5.4. Y BMnagky He onnaty BWUCTABfIEHOro baHkoMm
PAXYHKY-PakTypm npoTarom 7 (cemum) baHkiBCbKMX AHIB,
Ha HecnnayeHy cymy BuHaropoamu Ta iHWOI nnatu 3a
JloroBOpOM HAPAXOBYETLCA NEHA Y pO3Mipi NOABIMHOT
06nikoBoi cTaBk1 HBY piuHMX 30 KOXEH fieHb HAABHOCTI
Takoi 3a60proBaHoOCTI.

5.5. flkwo KnieHT He Mae B BaHKY PaxyHky B
HaUioOHANbHIKW BantoTi YkpdiHk abo BMUMOra npo crnnaTy
BuvHaropoau Ta iHWOI NAATH B HALIOHASbHIMA BAMOTI HE
30[0BOJSIEHA B TEepMiHM, 3d3HAYeHi B NYHKTI 5.3
3araneHux ymos, KnieHT gopydae baHky Bif iMeHi
KnieHTa npoaaTM Ha BAMOTHOMY PWHKY YKpaiHu
iHO3eMHY BaMoTy 3 6yab-AKoro paxyHky KnieHta B
iHO3eMHIM BANIOTI «3a KYpCcoMm BaHky», BCTAHOBNEHMM
HO AeHb NpoBeAeHHs onepawii, Ta 3apaxysaTti BUPYYeHi
BiA MPOACXY KOLWTW B TPUBHI HA PAXyHKK 3 06niKy
paoxopis bawky B fAkocTi omnati BuHaropogu 6es
rnonepefHbOro 3dpaxyBOHHA HA pAxXyHOK KrieHTa B
rpuBHAX (AKWO KnieHT He Mae B baHky PaxyHky B
HaUiOHONbHIM  BamoTi  YkpdiHM abo  PaxyHok B
HALLIOHO/TbHIM BAMOTI OBTAXEHWI).

Ansa  BuweBkasaHoro npofaxy KnieHT popyuae
banky 3picHioBaT [lorosipHe cnucaHHa 3 PaxyHky
FPOLIOBKMX KOLWTIB B IHO3eMHIM BanOTi 3rigHO 3
Tapudamun  baHky, BKAOYAKYM  CYMY  KOMICIHHOT
BMHAropoAu 3a NoCnyri 3 NpoAAxXyY iHO3eMHOT BANOTH.
AKWwo Ha PaxyHkYy BiACYTHI a0 HEeAOCTATHLO KOLUTIB Y
BantoTi Tapudis baHky, KnieHT gopyyae cnucyeaTu 3
PaxyHKy KowTK Yy BAMOTI, BIAMIHHIM Bif BANOTH, B AKIK
BCTAHOBNeHi Tapudu baHky, B po3Mmipi, AOCTATHLOMY
ANna cnnaTtv BuHaropoaun po3paxoBaHOi B HALIOHANbHIM
BANOTI YKpdiHW (3a kypcom HBY BignosigHOT iHO3eMHOT
BAJIIOTH, B AKiK BCTAHOBNeHWM Tapud baHky, Ha AeHb
TAKOrO CMWCAHHA) TA NPOAATH HA BASIOTHOMY PUHKY
YKpaiHu «3a kypcom baHky», BCTAHOBMNEHWUM HA feHb
nposefeHHn onepawii. BupydeHi Bif NpoAaxy KOLWTH B
rpyBHI KnieHT fopyuae 6e3 nonepeaHbLOro 3apaxyBaHHSA
Ha paxyHoK KnieHTa B FpMBHAX 30paXyBATH HO PAXYHKM
3 0611iky AoxoaiB baHky B AKOCTi onnati BuHaropoau, B
TOMY 4YMCIi KOMICIMHOT BMHAMOPOAM 3 NPOBEAEHHA
BbaHkoM onepauii 3 Npoaaxy iHO3eMHOT BAJIIOTH,  TAKOX
(30 HAABHOCTI) - YTpMMATK MpW 3AIMCHEHHI Npoaaxy
iHo3eMHOI  BaMOTH  6YAb-AKi  3060pH/MoAATKM/IHLLI
000B'A3KOBI NIATeXi, - Y BUNAAKAX TA B pO3Mipi, WO
BCTAHOBJIEH|I 30KOHOAABCTBOM YKpdiHW, B TOMY YWCA,
HOPMATMBHO-NPAUBOBUMU GKTAMMW YKPATHW, YUHHUMMK HO
4ac NpoaaXY.

5.6. baHk Mae npaBo B 6yAb-AKWIK YAC 3MIHIOBATH
Tapudwu B OZHOCTOPOHHLOMY nopagaky 3
nosifomneHHaM KnieHta (uepe3 Kanan ING abo
MOLTO), He MeHLWe Hix 3a 14 (4oTMPHOALATL)
KaneHAapHWX AHIB A0 AGTH BBELEHHA iX B Ait0/3MiHM,
AKLLO iHWe He byae BM3HAYEHO 30 MMCbMOBOIO 3rOA0H0
Banky Ta KnieHta.

5.7. BaHK Mae Npaso OTPUMYBATH 3d CBOI NOCIYrH Bif,
KnieHta BuHaropoay Ta iHWY nnaty. AKLWO cyma TAKOT
BrHaropoawm Ta iHWOT NAaTk 3a NocAyru nonepeaHLo He
NOroAXyeTbca Mix KnieHtom Ta baHkom, B TakoMy pasi
BaHK CTArye cBOKO CTAHAAPTHY KOMICIMHY BUHArOpoay
Ta nnaTy 3a nocnyru. B 6yab-akui yac baHk moxe
3MiHWUTK CBOIO KOMICiIMHY BMHAropoAay. baHk 3abe3neuye,
Wwob iHdopMaLiA CTOCOBHO PO3MIpIB MO0 KOMIiCIMHOT
BMHAropoAuM Ta naaTh 3a nocnyrvu byna y HaaBHOCTI B
odici baHky.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) Banking Days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank's income
as payment of the Remuneration without prior crediting
to the account of the Client in hryvnia (if the Client does
not have Account in the national currency of Ukraine in
the Bank or the Account in the national currency is
encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a Contractual Debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount
sufficient to pay the Remuneration calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank’s Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of the Remuneration,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the reqgulations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive the Remuneration
and other fees from the Client for its services. If the
amount of such Remuneration and other fees for services
is not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the
amount of its commission and service fees is available at
the Bank’s office.

6. Mopsaaok BHeceHHsA 3MiH o [loroBopy

6. Amendments Procedure




6.1. 3a PpilleHHAM YMOBHOBAXEHOIO OpraHy/ocobu
baHky Ta AKWO Ue MNpAMO He 3a60pPOHEHO UYMHHWM
30KOHOAOBCTBOM  YKpdiHW, baHk Mae npaBo B
O[JHOCTOPOHHBLOMY MOPALAKY BHOCWUTW 3MiHW Ta/abo
AOMOBHeHHA A0 nybniyHoi yacTuHK [loroBopy, LWO
PO3MILLYETLCA Ha OdiLimHOMY canTi BaHky.

Taki 3MiHW Ta/abo AOMOBHEHHS BHOCATHLCSH BaHKOM
waaxom ix nybnikauii Ha OdiuiiHoMy canTi baHky He
nisHiwe, HX 3a 10 (AecATb) KaneHAAPHUX AHIB A0
MOMEHTY BBeAEHHA 3MiH Ta/abo AONOBHEHb B Ait0.

3MiHu go [loroBopy, B YACTHHI, AKA He € NybniuHoIo,
BHOCSATHCA 30 MUCbMOBO 3rofjoto CTOPIH, AKLLO iHLIe He
nepenb6ayeHo [loroBopom.

6.2. TMicna nybnikauii iHiLiMoBaHMX 3MiH Ta/abo
AOMOBHeHb Ha OdiuiHomy canTi baHky, baHk Moxe
TOKOX  Hagcunatn  KnieHTy — NOBIAOMNEHHSA 3
BUKIGAEHHAM TeKCTY Takunx 3MiH Ta/abo AoMNOBHEHb 3a
pornomoroto Kawany ING  (3a HasBHocTi y KnieHTta
NiAKIKOYEHHA A0 AAHOro  3acoby  AWCTAHUiMHOI
KOMYHiKkauii) Ta/abo eneKTpOHHOIO MOLUTOO HA afpecy
enekTpoHHOI nowTh KnienTa, 303HaveHy y Jjoroeopi.

6.3. YknageHHam [orosopy, KnieHT HoAce cBowO
MACbMOBY 3rOAY HA OTPUMAHHA MOBIAOMJIEHb MpO
BHeceHHA baHkoMm 3MiH Ta/abo AonoBHeHb A0 NYbAiuHoT
4yacTuHM [Jlorosopy WAAXoM iX onybnikyBaHHA Ha
OdiuinHomy canTi banky Ta/abo WNAXOM HAAICIAHHA
NOBIOMNEHb 3 BMKNOGAEHWMKU Y HUX 3MiHOMK Ta/abo
AOMOBHEHHAMK 3a  gonomoroto  KaHany ING  (3a
HasBHOCTI Y KnieHTa nigknoyeHHa Ao AaHoro 3acoby
AUCTAHLIMHOT  KOMYHiKauil) Ta/abo  enekTpoHHO
nowToto Ha aapecy KnieHTa, BkasaHy y Jorosopi.

KnieHT 30060B'A3GHWIA CAMOCTIMHO BIACTEXYBATH
iHpOpMALiito MPO BHECEHHSA 3MiH A0 NY6AIUHOT YACTUHM
[Jorosopy.

6.4. KLU0 10 AATW BBeAEHHA 3MiH Ta/abo AOMNOBHEHb
(Ao bypb-akoi vactnHK [lorosopy Ak Le nepeabadyeHo
Horo ymosamm) B Aito KnieHT He Hagicnas baHky cBoix
MUCbMOBMX 3dMepeyeHb LWOAO BHECEHHA 3MiH Ta/abo
[IONOBHEHb, TO TaKi 3MiHM Ta/abo [OMOBHEHHSA
BBAXKAKOTLCA NPUAHATUMK KnieHTOM. KnieHT Haacunae
MUCbMOBI 30MepeyYyeHHs LWOAO0 BHECEeHHA 3MiH Ta/abo
[ONOBHEHb A0 [JoroBopyYy peKkOMeHLOBAHWM JIMCTOM i3
NOBIAOMIEHHAM MPO BPYYEHHSA 30 MiCLIE3HAXOAKEHHAM
bawHky.

6.5. Y pasi oTpMMAHHA NMUCbMOBOrO 3dnepeyeHHsn
KnieHTa [o patm BBeldeHHs B Ao 3MiH  Ta/abo
A0MNoBHeHb Ao Jlorosopy, baHk 3 ATk BBeAEHHA B Ait0
3MiH Ta/abo ponoBHeHb [0 [loroBopy MpUMMHAE
HOAGHHA BaHKiBCbKOro MpoAykTy (mocnyru), sKoro
CTOCYIOTbCA BiAMOBIAHI 3MiHM Ta/abo fonoBHeHHS. Mpr
ubomy, npotarom 10 (pecATH) bBaHKIBCbKUX [AHIB
CTOPOHWM MOBWMHHI BMKOHATKM BCi 3000B'A3GHHA OAHA
nepeg OAHOK 30 TAKMM BaHKIBCbKMM MPOAYKTOM
(nocnyroto), B TOMY uMmchi KnieHT 3000B'A3aHWI
MOracuTH icHYro4yY 3a60proBaHiCTb nepes baHkoMm.

6.6. CTopoHM po3yMitoTh, Lo 3MiHA ymoBs [lorosopy,
30KpeMma, asie He BWMK/IIOYHO LLI0AO NpaB Ta 0bOB'A3KIB
CropiH, dopmM Ta nopsaaky po3paxyHkis, Tapudis,
BiAnoBiaanLHocTi CTOpiH TOWO He obMeXyloTb Npasa
O6TsxyBa4a, Y 3B'A3KY 3 UMM, B Pa3i HAABHOCTI
OOTSXEHb MAWMHOBWX MPAB HA TPOLUOBI KOLITH HaA
PaxyHky KnieHta CTOpoHK MAtOTb NMPABO BHOCKUTH 3MiHM,
AKi He obmexytoTb npaea O6TAXYBAYA A0 YMOB
Jorosopy, 6e3 3roan O6TAXYBaAYa.

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also send a notification to the Client stating
the text of such amendments and/or supplements via ING
Channel (if the Client has access to this Remote
Communication Means) and/or e-mail to the Client's e-
mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the
amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishing them on
the Bank's Official Website and/or by sending notifications
stating the text of such amendments and/or supplements
by means of the ING Channel (if the Client has access to
this Remote Communication Means) and/or by e-mail to
the Client's address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank’s location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or
supplements are introduced. In this case, within ten (10)
Banking Days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the
Encumbrancer, therefore, in case of encumbrances of the
funds in the Client's Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.




6.7. CTOPOHM AOMOBMANCA, LLO Y pa3i BCTAHOBJ/IEHHSA
OOTSAXEHb HA TPOLIOBI  KOLTW/MAMHOBI MpaABA  HA
FPOLLOBI KOLITH, YMOBKW 06CIYroBYBAHHSA BiAMOBIAHOrO
PaxyHky, Ha AKOMY pO3MilLeHi rpoLIOBi  KOLITH
3MIHIOIOTbCA T MoAasnblle Horo 06CAYroBYBAHHS,
3AIMCHIOETHCA i3 30CTOCYBAHHAM Tapwuois,
BCTOHOB/IEHWX AR 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOBSIEHO OBTSAXEHHA (30 YMOBM HAABHOCTI TAKMX
Tapudis B baHky). 3mMiHa ymos 06CNYroBYBAHHA TAKOTO
PaxyHky  34iMCHIOETBCA  mpoTArom 3 (TpbOX)
KaneHAapHWX AHIB NicA 4ATW NOBIAOMNEHHA baHky npo
BCTAHOBJIEHHA 0OTAXEHHA Y Nnopaaky, nepeadbayeHomy
Jorosopom, a y Bunagky sakiwo O6Tsaxysayem € baHk, To
3 HACTYMHOMO AHA 30 AHEeM YKNafeHHA NPAaBOYMHY, Ha
NiACTABI AKOrO BUHUKAE OB6TAXEHHA MAMHOBMX MNPAB HA
rPOLLOBI KOWTK. Takox CTOPOHWU JOMOBHUIIUCS, LLIO Y pasi
NpUNUHEHHA O6TAXEHb MAMHOBMX MPAB HA FPOLLOBI
KOWTH, YymoBM OBCNYroBYBAHHA TAKOro PaxyHky
3MIHIOIOTbCA T MoAasnblle Horo 06CAYroBYBAHHS,
30IMCHIOETLCA i3 30CTOCYBAHHAM Tapudois,
BCTAHOBNEHWUX ANA MPOAYKTY, 3a AKUM TAKWK PaxyHok
06CNyYroByBaABCA [0 BCTAHOBEHHA O6TAXEHHA. 3MiHa
yMoB 06CNYroBYBAHHA TAKOrO PAXYHKY 3AiMCHIOETLCA
nNpoTAroMm 3 (TpbOX) KaNeHAApHWX AHIB nicna Aatu
OTPUMAHHA BAHKOM MOBIJOMNEHHA MPO MPUMUHEHHA
06TAXEHHS.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.

7. 3aranbHi ymoBHM BignosiganbHoOcTi CTOPIH.
®opc-MakopHi 06CcTABUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3araneHi ymoBK BiAMNOBIAANBHOCTI.

7.1.1. Y BMNOAKY HEBWMKOHAHHA aBO HEHANeXHoro
BMKOHAHHA CTOpoHaMM CBOiX 3060B'A30HL/YMOB 30
JloroBopoM i fAKWwo BignoeiganbHicTb CTOpiH  He
BM3HaueHa [loroBopom Ta/abo OKPeMOoK MMCbMOBO
JoMoBreHicTio MK CTOpOHOMW,  BOHM  HecyTb
BiANOBIAANBLHICTb BigMNoBiAHO Jiale) YMHHOIO
30KOHOLOBCTBA YKPAiHHU.

7.1.2. Ymoew baHkiBcbkoro npoaykTy Ta/abo okpema
NMUCbMOBA AOMOBJIEHICTb CTOPIH, MOXYTb BM3HAYMTH
AOLATKOBI YMOBH LLOAO BiANOBIAANBHOCTI CTOPIH LbOrO
Jlorosopy.

7.2. BinnoBiganbHicTb baHka.

7.2.1. BaHk Hece BignoBiAanbHICTL Nepef KnieToM 3a
HEBMKOHAHHS a60 HeHanexHe BMKOHAHHA MNATDKHKUX
onepaduiv signosigHo fo [lorosopy TA 30KOHOAGBCTBA
YKpdiHW, AKWO He pJoBeje, WO MNAATIKHI  onepaui
BMKOHAHI HUM HASIEXHWUM YMHOM.

Y pasi NopyLUeHHA CTPOKIB BMKOHAHHA MAATDKHMX
onepauiw, nepeabayeHmx Joroeopom abo
30KOHOAABCTOM YKpdaiHW, baHk 3060B'A3aHWIM CNNATUTH
KnieHty neHio B po3mipi 0,01 BigcoTka cymu
MPOCTPOYEHOro  MAATeXY  3ad  KOXHWWA  [ieHb
MpOCTpoYeHHsA, ane He Oinbwe 1 BiACOTKA cymu
NAATKHOI onepadii.

7.2.2. bBaoHK He Hece BiANOBIAANbLHOCTI 30
HEMOX/MBICTb MOBEpPHEHHH KnieHty KOLLTIB,
nepepaxoBaHMX HUM 3a NAATIXXHUMU
IHCTPYKLIAMM/MNATKHUMM ONEePaLiiMK, LLO BiAKITUKAHI
KnieHTOM Y TaK1X BUNOAKAX:

- HagxomkeHHA A0 baHky BiA KnieHTa nucTa npo
BIAK/IMKAHHA MAATKHOT IHCTpYKLIT/NnaTixHol onepauii
nicna 3akiHyeHHA OnepauinHOro Yacy AHs, LWo nepeaye
AaTi BAOTYBAHHA, 3a3HAYEHIHW Y BIANOBIAHIM NIATIKHIN
IHCTPYKLT;

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. The Bank is responsible to the Client for non-
performance or improper performance of payment
transactions in accordance with the Agreement and the
legislation of Ukraine, if it does not prove that the
payment transactions were performed properly.

In the event of a violation of the terms of execution of
payment transactions provided for by the Agreement or
the legislation of Ukraine, the Bank is obliged to pay the
Client a penalty in the amount of 0.01 percent of the
overdue payment amount for each day of overdue
payment, but not more than 1 percent of the amount of
the payment transaction.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the payment instructions/payment transactions revoked
by the Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction after the end of the Operation Time of the day
preceding the value date specified in such payment
instruction;

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment




- HagxomkeHHa Ao baHky BiA KnieHTa nucta npo
BIAK/MKAHHA NIATKHOT IHCTPYKLT onepadii, AKWO Taki
KowTn 6ynu BigNpaeneHHi baHKOM HA  pAXyHOK
OTpUMYBAYQ, BKA3aHOro KnieHtom;

- BiAMOBKM ©OaHKY, WO 06CAYroBye OTpMMYBAYQ,
NMOBEPHYTH TAKi KOLUTH;

- AKWO NUCT KNiEHTA Mpo BIAKIMKAHHA MAATIXHOT
IHCTpYKLUii/nnaTixHol onepauii He BiANOBIAGE YMOBAM
Jlorosopy 41 HOPMAM YHMHHOT O 30KOHOAABCTBA YKPAiHH;

- B iHWWX BMNOAKAX, nepegbayeHnm [loroBopom
Ta/ab0 30KOHOAABCTBOM YKPQiHH.

7.2.3. BaHK rapaHTYe 36epexeHHA OaHKIBCbKOI
TAEMHWLI Npo PaxyHku Ta onepawii 3a LMK PaxyHkamm
CBOIX KnieHtiB 'y BIANOBIAHOCTI O  YWHHOIO
30KOHOAOBCTBA YKpdiHu Ta [lorosopy.

Y BUNAAKY HE3AKOHHOMO pO3rosioLleHHs iHpopmauii,
WO CTAHOBMTb 6aHKIBCbKY TAEMHMUIO, baHk Hece
BIANOBIAANBHICTE B MOPAAKY TA  HA  YMOBAX,
nepefba4yeHnX YUHHWUM 30KOHOAABCTBOM YKPATHH.

7.2.4. baHK He Hece BiANOBIAANBLHOCTI:

- 30 30TpMMKY onepauin 3a PaxyHkamu KnieHTa y
BMMNOAKY, AKWO UA 3ATPUMKA MAE  Micue 3a
06CTABMHAMKW BTPYYAHHA YMOBHOBXKEHUX AEPXABHUX
OpraHis, B TOMY YMCAl, ane He BUKIIIOYHO, MiApO3A4inis
HauioHanbHoro 6aHky YkpdiHu;

- 30 3ATPUMKY nepeaadi enekTPOHHUX MIATIKHUKUX
IHCTpYKLiM KnieHTa Yy BCTAHOBJIEHI CTPOKK 3 TEXHIYHMX
NPUYHH Y BUNALKY HECMPABHOCTI KOMYHIKALLIMHMX NiHiA
3B'A3KY ab0 TexHiuHWX 3acobiB KnieHTa;

- 30 HeKOpekTHe  QUHKLIOHYBOHHA  3acobis
AUCTAHLIMHOT KOMYHiKaLi, CIpUYMHEHe HEBUKOHAHHAM
KnieHTom BMMoOr, nepeabavueHrx [JoroBOPOM Ui iHLLIMMH
LOroBOPAMM MiX BaHkoM Ta KnieHToM;

- Y BUNOAKY HECAHKLIOHOBAHOrO BMKOPUCTAHHA EI
KnieHTa B pe3ynbTaTi KpaAiKKK, iHWKX OBCTABMH, AO
AK1xX baHK He Mae BiAgHOLWEHHA Ta/abo npo aki KnieHTom
He 6yno nosigomneHo baHk Yy nopsaaky, nepeadbadeHomy
unm lorosopom;

- 30 MOXJIMBE pO3ronolleHHs iHpopmauii Npo pyx
KOLWTIB 30 PAXYHKOM, fike MOXe CTATUCA BHACIIAOK
BiACYTHOCTI  HOMEXHOro  30XWUCTY  MepeAbaveHmx
fomoBneHocTaAMK CTopiH cnocobiB (kaHanie) nepeaaui
iHpopmadii.  KnieHT yceifoMNIOE pU3MKK  nepeaaui
iHpopmaLii KaHanamu 3B'A3KY, AKI MAKTb HU3bKUIA
piBeHb 30XMCTY, TA NPUMMAE HA cebe BiANOBIAHI PU3NKH;

- 30 MOXJMBI 36MTkM KnieHTa nos'A3aHi 3
HEeCOHKLIOHOBAHMM  AOCTYMOM  TpeTix ocCi6b Ao
iHpopMaLii WO CTAHOBWUTbL BAHKIBCbKY TAEMHMLO, Y
3B'A3KY i3 nepecunaHHAM  KnieHTy  6yab-Akux
AOKYMEHTIB Yepe3 3acobm AMCTAHLIMHOT KOMYHIKALLiT;

- 3a CUTYALT, WO 3HAXOAATLCA NO3d HOro KOHTPoNeM
i noB'A3aHi i3 360fMK B poBOTI 30BHILLHIX CMCTEM
OMnaTH, po3paxyHkis, 06pobku i nepeaadi aaHWx Ta/abo
30 BMHMWKHEHHA [HLWWMX KOHPMIKTHUX CUTYaui nosa
cdepoto Horo KOHTPOIo;

- 30 HeBWKOHAHHA (HeHanexHe BWMKOHAHHS)
3060B'A30Hb 3a [JOroBOpOM, AKLIO Y BiANOBIAHOCTI [0
YMHHOIO 3CKOHOAGBCTBA YKpdiHWM 6yae nposefeHe
MPUMYCOBE CMWUCAHHA (CTATHEHHA) KOWTiB 3 PaxyHky
KnieHTa abo HaknageHwWi apeLwT Ha rpoLUOBi KOLLTH Ha
PaxyHky B MopaAky, BCTAHOBAEHOMY  YMHHWM
30KOHOAUBCTBOM YKPQiHH;

- Y BMMAAKY HEOTPMMAHHA aBO HeCcBOEYACHOrO
OTPUMAHHA  KNiEHTOM  MWCbMOBOI  KOPeCrnoHAEHLT,
HanpaefneHoi Ha Moro agpecy, Lo BKasaHa B Jlorosopi,
B TOMY uncni AKLo KnieHT He nosigomMune baHk Npo 3MiHY
CBOr0O MiCLA 3HAXOAXEHHA (aapecy ANf OTPUMOHHSA
KopecrnoHaeHLji) B mopaaky, BU3HayeHomy [loroBopom

transaction, if such funds were sent by the Bank to the
account of the recipient specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the payment
instruction/payment transaction does not meet the terms
and conditions of the Agreement or the current legislation
of Ukraine;

- in other cases stipulated by the Agreement and/or
the legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the
banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.

In case of illegal disclosure of information constituting
a banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client's Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- the delay in the transfer of electronic payment
instructions of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the Remote Communication
Means, caused by non-fulfilment by the Client of the
requirements stipulated by the Agreement or other
agreements between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)
of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the
Remote Communication Means;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client’'s Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt
of correspondence) in the manner specified in the
Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or




Ta/abo BigMoBKM Hagati KnieHtTy nocnyry Ta/abo
MpoBecTVM oOnepauito, fKWO BOHWM He nepeabdbaveHi
Tapudammn abo y baHky BiACYTHI TEXHIYHI MOXIMBOCTI
Ha X NpoBeAeHHA/HAAAHHA Ta/ab0 Y iHLWKWX BUNAAKAX,
nepenbaueHnx [Jlorosopom Ta/a60 30KOHOAABCTBOM
YKpdiHu;

- 30 TexXHiYHWH CTOH KOMMN'tOTEpPHOro Td iHLWOro
YCTATKYBAHHA  KnieHTa, HM3bKY  AKiCTb  poboTu
anapatypu ATC (aBTOMATHYHOI TenedoHHOI CTaHLi)
Ta/abo KaHaniB 3B'A3KY, AKICTb KAHANIB |HTepHeT y
KnieHta Ta/abo MpWMNMHEHHA BWKOPUCTAHHA CUCTEMH
yepes BiZK/OUYEHHSA enekTpoeHeprii Ta/abo
YLUKOZPKEHHS KaHaNiB 3B'A3KY, 3a 360i, L0 MOXNUBI B
pesynbTaTi BWKOPUCTAOHHA KniEHTOM MpoOrpamHoro
3abe3neyeHHs, Ta/abo Yy BWUMNOAKY  3APAXKEHHSA
nporpamHoro 3abesnevyeHHs Bipycamu Ta/abo y
BMNALKY BIACYTHOCTI 38'A3KY 3 BaHKOM He 3 BWUHK BaHky;

- 3a Aii, NoB'A3aHi 3 BUKOHAHHAM 30KOHOAABCTBA 3
®iHAHCOBOro MOHITOPUHIY, HABITb AKLLO TAKUMK AiAMHM
30M0AIAHO LLKOAY OPUANYHUM ab0 Pi3MUHMM 0CcobaM.

- 30 6yAb-AKi YTPUMAHHA, CAHKLT, 0OMEXEHHS Ta iHLUi
HeraTuBHI HACNIAKKW, MNOB'A3AGHI 3 BMKOHOHHAM BWMMOT
FATCA, 6aHKiB-KOpeCnoHAEHTIB Ta iHWWX oOcCib, wWwo
b6epyTb yyacTb B Mepekasax, d TAKOX 3a 6yab-fKi
MOB'A3AHI 3 UMM 3OWUTKW, BMTPATH, MOPASIbHY LIKOAY
Ta/abo HeOTpMMAHI JOXOAM.

- 30 yacTkose abo NOBHe HEBUKOHAHHA ByAb-aKoro 3
nonoxeHo Jlorosopy Yy pasi  3MiHM  YMHHOrO
30KOHOAOBCTBA YKPAiHWM UM MPUHHATTA HOBWMX 3AKOHIB
abo HOPMATMBHO-NMPABOBMX OKTIB, B TOMY 4MChi
HOPMATMBHO-NPABOBMX aKTiB HBY, fKi 3MiHIOIOTL 4K
NPUMMHAIOTb BIAHOCKMHM, LLIO peryntooTbea [loroBopom.

7.2.5. BaHK He 3AIMCHIOE >XOAHWUX KOHTPOJSIbHMUX
GYHKLIA 30 NOpSAAKOM  UibOBOrO  BMKOPWCTAHHA
KnieHToM KowTiB, B TOMY 4WCAi KOWTIB 6Yab-AKOro
PAXYHKY i3 creuiaiBHUM pexmMOM BUKOPUCTAHHSA, Td
He Hece BiANOBIAANILHOCTI 3a HeLifIboBe BUKOPUCTAHHSA
BiAMOBIAHWX KOLWTIB KniEHTOM, fAKWO iHWe He 6yae
nepefbayeHo HOPMAMM  UMHHOFO  30KOHOAGBCTBA
YKpdiHu.

7.2.6. BOHK He Hece BiAMOBIAANBLHOCTI 30 BIAMOBY Y
nposeAeHHi onepawii, fka He BIAMOBIAAE pexumy
PaxyHky Ta, BIANOBIAHO, HE BIALIKOAOBYE MOB'A3CHI 3
TAKOIO BiAMOBOIO 36MTKM KnieHToBi Ta/abo 6yab-AkKMM
TpeTiM ocobam. Y pasi nopyweHHs KnieHTomM ymos
Jorosopy Ta/ab0 BWMMOr UWHHOMO 30KOHOAGBCTBA
YKpaiHM, WO  Perynoe nopafoK  KOPWUCTYBAHHA
BiZNOBIAHWM PAXYHKOM, B TOMY YMCJTi B YACTHUHI pexunmy
BMKOPWUCTAHHA PaxyHky, KnieHT camocTiiHo Hece byab-
AKY BIANOBIAGNBHICTL 30 Taki A B nopagaky,
nepeabayeHoMY 30KOHOLABCTBOM YKPAiHH.

7.2.7. BaHK Mae Npaso 3AIMCHIOBATH BWMKOHAHHA
KOXHOro Ta 6yap-AKoro Hakasy, 3aaeBu  abo
NOBILOMNEHHSA, fiKi, 30 KOr0 CYMAIHHUM NEPEKOHAHHAM,
€ [AicHumn, Ta KnieHt 6Gepe Ha cebe noBHY
BiMOBIAANBLHICTL 30 TAKE BWKOHAHHSA, 30 BUHATKOM,
konu KnieHtom 6yae BcTaHOBNEHO ¢akT rpyboi
HeabanoCTi Y HOBMWUCHO LLKIANKWBOT Aii 3 60Ky baHky.

7.2.8. baHk MoOXe BigMOBWUTUCA Biff BWKOHAHHSA
KOXHOro Ta 6yab-AKOro Hakasy, 3asBM  abo
NOBIAOMSEHHA, AKWO baHk Ha niacTasi 6yab-Akoi
NPUUYMHM BBOXAE, LIO TOKWWA HOKA3, 3d8Bd dbo
NOBIAOMNEHHA HE € AINCHUMMU. baHk He Hece
BignosigansHocTi nepen KnieHtom abo nepepn 6yab-
AKOIO iHLLOI 0COBOI0 CTOCOBHO HACAIKIB TAKOT BiAMOBH.
BaHK TakOX He BIAMNOBIAGE 3d HACNIAKKM BWMKOHAHHS
6yab-akmMx GanbwmBMX a60 GanbCUPiKOBAHWX HAKA3IB
ab0 iHCTPYKLiM, SKLLO He BCTAHOBMEHO, L0 baHK, Aitoyn

in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client's computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client’s use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
requlations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds of any special account and is not liable for
misuse of funds by the Client, unless otherwise stipulated
by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has




3 rpyboto HeabanocTi, Y4 HABMMCHO MPUMYCTMBCA
NMOMMWIIKM B MepeBipui TaKOi [HCTPYKLIi, AKa Moxe
CMPUYUHUTU HETATUBHUI BIJIMB HA KnieHTa.

7.2.9. BaHK He Hece BiANOBIAANBLHOCTI 30 BYAb-AKWM
pU3MK, WO BWHMKAE B pe3ynbTaTi KOAMBAHHA KYpCiB
BAJIIOT, NiJ 4AC BUKOHAHHA MiIXHAPOAHWX NiaTexis Tad
BAJIIOTHUX OMnepauin, TAKUH PU3NK MOKIOGAAETLCA
BUKJTIOYHO Ha KnieHTa.

7.3. BignoBiganbHicTb KnieHTa.

7.3.1. 3a HecnnaTy abo HenoBHY cnnaty KnieHTom
BuHaropoan 3a nmocnyru, Wo HagawTbcs baHkom 3a
[JlorosopoM, KnieHT cnnadye baHky neHo B po3Mmipi
noaBiMHoi obnikoBoi cTaBkM HBY Big npocTpoueHoi
CYMMU, Lo AiANa B Nepiod, 3a AKUM CNNAYYETLCA NeHA 3d
KOXeH AeHb MPOCTPOUYEHHS BUKOHAHHA 3060B'A3AHHS.

7.3.2. KnieHT Hece BClO BiANOBIAANBHICTL 3d
AOCTOBIPHICTb | TOYHICTb OPOPMAEHHA BCIX JOKYMEHTIB,
AKi NnepefaHi 40 BaHKY, B TOMY YKCIi, 3 BUKOPUCTAHHAM
3acobiB AUCTAHUIMHOT KOMYHIKALLiT.

7.3.3. KnieHT 3000B'A30HWA Y MNOBHOMY 06CAS
BiAWKOAYBATU BaHKY 36WTKM, 3aBAAHI MOPYLUEHHAM
ymos/060B'A3kiB 3a [loroBOpoM.

7.3.4. YknageHHam [Jlorosopy KnieHT niaTBepaXye,
LLLO BiH pO3YyMi€ Ta NOrOAKYETLCA 3 TUM, LLIO Y BUNAAKY
HEBMKOHAHHSA Knientom 3060B'A3AHHSA woao
noeigomneHHsa baHky npo yknageHHs MpasoymHy npo
OOTAXEHHS, HA NiACTABI SIKOFO BWMHUKAE OOTSXKEHHS
MOMHOBMX NPAB HA FPOLLOBI KOLUTH, LLIO 3HAOXOAATHLCA HA
PaxyHky Knienta Ta/abo noeigomneHHs baHky npo
BIICYTHICTb B 303HAYEHOMY MPABOYMHI, HA NIACTABI
AKOrO BUHWKAE OBTAXEHHA MAMHOBKX MPAB HA MPOLLIOBI
KOLITH, WO 3HaxoAaTbcs Ha PaxyHky KnieHTa, ymos
wono 3roau O6TAXKYBAUA HA 3MIHY YMOB LbOro
Jorosopy Ta/abo #oro  posipBAHHA/MPUMHUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 Ob6TaxYBaYeM 3MiH
A0 MPABOYMHY, HA MIACTABI AKOrO BUHUKAE OOTAXEHHSA
MAWHOBMX MPAB HA FPOLUOBI KOWTKW HA PaxyHky, abo
MOro NpUNUHEHHS, WO Npu3BeAe A0 MOpYLUEHHA Npas
O6Taxysaya Ta/abo KnieHta ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO ~ Hece BClO, nepeabayeHy  YMHHWM
30KOHOAOBCTBOM  BiAMOBIAGNbHICTG 3a Taki Al B
nopaaky, nepeabayeHoMy 3aKOHOAABCTBOM YKPAiHK, T
BIAWKOZOBYE MOB'A3CAHI 3 UMM 36UTKM O6TAXYBAYY
Ta/abo  6yAb-AkMM  iHWKM  TpeTiMm ocobam  6e3
3anyyeHHs baxky.

7.3.5. 3 yknapenHam Jlorosopy KnieHT npuiiMae Ha
cebe  3000B'A30HHA  He  Mi3Hille  HACTYMHOro
BaHkiBCbKOrO AHA 3 AATH Nped’sneHHA baHkom KnieHTy
BiAMNOBIAHOT BUMOrM, BiALLIKOAYBATH 6YAb-AKi BUTPATH
Banky, ski 6yaytb MOHeceHi OCTAHHIM Y 3B'A3KY 3
OOTAXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOWTK Ha
Paxynky KnieHta, y Bunagky yknageHHa KnieHTom
MpaBOYMHY NPO 06TAXKEHHS.

7.4. Dopc MAXOPHI 06CTABUHM.

7.4.1. CTOPOHHM 3BiNIbHAOTLCA Bif BIANOBIAASILHOCTI 3
yactkoe abo MOBHE HEBMKOHAHHA 6yab-AKoro 3
nonoxeHb JloroBopy, AKLO Le HEeBMKOHAHHA CTAs0
HOCNIAKOM HACTOHHA Ta Aii 0bcTaBuH HenepebopHoi
cnnm (gani - ¢opc-maxkop). CTOPOHU AIWLLINKM 3roau, LWo
A0 06CTaBMH GOpPC-MAXKOPY BIAHOCATLCA: HALA3BUYAMHI
TAQ  HeBiABOPOTHI  0BCTABMHM, WO  OB6'EKTUBHO
YHEMOXITUBIOIOTb BMKOHAHHSA 3060B'A30Hb,
nepefba4yeHMx YymoBaMU AOroBOpY (KOHTPAKTY, Yroau
ToL0), 060B'A3KIB 3riAHO i3 3AKOHOAABUMMMU T IHLLMMUH
HOPMATMBHWUMMK OKTOMM, 4 COAMe: 3arpo3d BiWHM,
30pOMHKUIA  KOHOMIKT, B TOMY 4UMCAi, NPOBEAEHHA
AQHTUTEPOPUCTMUHOI onepauii abo cepiosHa 3arposa
TAKOTO KOHQMIKTY, BKIOYAIOYM asie He 0BMeXYYmChb

made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by the
Client of Remuneration for services provided by the Bank
under the Agreement, the Client pays the Bank a penalty
in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the Remote Communication Means.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client's Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client's Account, the terms and conditions for the
Encumbrancer's consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the
Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other requlations, such as threat
of war, armed conflict, including, anti-terrorist operation
or serious threat thereof, including but not limited to
hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,




BOPOXWMM ATAKAMM, BNOKAAAMM, BiliCbKOBUM eMbapro,
Ail iIHO3eMHOro BOPOrd, 3arasbHa BiMcbkoBa Mobinisauis,
BIMCbKOBI Aii, orosoweHa Ta HeorosioweHa BiMHA, Ail
CYCMinbHOro BOPOrd, 30YpeHHs, aKTU TepopusMy,
AuBepcii, nipatcTea, 6e3nagun, BTOPrHeHHs, 6aokaaa,
peBoSItoLifA, 3aKOOT, MOBCTAHHSA, MACOBI 30BOPYLLUEHHS,
BBEAEHHA KOMEHAOHTCbKOI TOfMHW, eKkcnponpiauis,
MPUMYCOBE BMNIYUYEHHS, 3AXOMEHHA MiANPUEMCTB,
peKBi3uLif, rpoMaacbkd AeMoHCTpauis, 6nokaaa,
CTpavik, aBapifa, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpuBaNi nepepBM B pobOTi TpPAHCMOPTY,
perfamMeHToOBAHi YMOBAMM BIANOBIAHWX pilleHb Ta
AKTAMM LEePXABHWUX OPTraHiB BNAAM, 3AKPUTTA MOPCbKMUX
MpOTOK, embapro, 3abopoHa (obMexeHHs)
eKcrnopTy/iMnopTy  TOWO, d TAKOX  BMK/IMKAHI
BMHATKOBUMMW NMOrOAHUMU YMOBAMM, CTUXIKHWUM JTUXOM,
MOCOBWMMMW 30XBOPIOBAHHAMM, A CAME: CUITbHWIA LUTOPM,
LUMKMIOH,  yparaH, TOpHAAo,  6ypeBiH,  MOBIHb,
HOrPOMOZKEHHA CHIrY, OXeneap, rpag, 3AdMOPO3KHM,
3aMep3aHHA  MopA, MpOTOK, MOPTiB, NepeBanis,
3emneTpyc, 6ancKaBka, Noxexda, NoCcyxd, MPOCiAAHHA i
3CYB IPYHTY, iHWI CTUXiMHI NKMxa, enigemis/naHgemis
Touwlo.

7.4.2. Tlepiog 3BiNbHEHHA BiA BiANOBIAANBLHOCTI
MOYMHAETLCA 3 MOMEHTY OrOJIOLLIEHHS He BUKOHYIOUOHO
CtopoHoto  dopc-MaxXopy, WO  MiATBEPAXKYETLCA
BignosiagHWM CepTudikaTom TopriBenbHO-NPOMUCIOBOT
nanaTtu YKpaiHu abo iHWKXMKM JIOKA3aMMU,
nepefba4yeHUMM YUHHUM 30KOHOLABCTBOM, i A€ A0 HOro
30aKiHYeHHA ab0 MOMEHTY KOMW BiH 3aKiHUMBCA 6, AKLLO
6 He BMKOHYtoua CTOPOHA BxuMNa 6 3axoAis, AKi BOHA i
CMPABAI MOMA BXWUTH 418 BUXOAY 3 pOpC-Maxopy.

7.4.3. ®Opc-MaXOp ABTOMATUYHO MPOAOBXYE CTPOK
BMKOHQOHHA 3060B'A3aHb HA Nepiog Moro Aii Ta Aikeigawii
Hacnigkis, AKWo CTOpOHM He AOMOBAATLCA NPO iHLe.
Mpo HacTaHHA GOpPC-MAXKOPHUX 06CTABUH CTOPOHM
MatoTb iIHGOPMYBATH OLHA OAHY HEBIAKNALHO.

7.4.4. kWO dopc-Maxop TpUBATHME Binbliue Hix 6
MicsiL|iB, TO KOXHA i3 CTOpiH MAE NpaBO BIAMOBUTUCA Bif
MOAA/bLIOro BUKOHAHHSA 3060B‘A3aHb 3a [JoroBopoM, i B
TOKOMY pasi xopHa i3 CTopiH He MAE npaBd HA
BiAWKOAYBAHHA ApYroto CTOPOHOK MOXIMBMX 36MTKIB.

declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,
namely: severe storm, cyclone, hurricane, tornado, storm,
flood, snow drifts, ice, hail, frost, freezing of the seaq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopapaok posipeaHHaA [lorosopy

8. Termination Procedure

8.1. Po3sipBaHHA [loroBopyY 34iMCHIOETLCA:

8.1.1. 3a nucemoBoo AomoBsrieHicTio CTOpiH, LWo
0OPMNAETLCA BIANOBIAHWUM OrOBOPOM.

8.1.2. 3a iHiyiaTmBoto KnieHta: Zlorosip NpunMHAE gito
npy 3aKpuTTi 3 iHibiaTMBKM KnienTa ycix PaxyHkiB y
banky, Ta B 6yab-AKOMY BMMOAKY He paHiwe
30BEepLUEHHSA BCiX pO3PAXYHKiB MidX CTOPOHAMM.

8.1.3. B 04HOCTOPOHHLOMY MOPAAKY 34 iHILiATUBO
BaHKY LWIAXOM MMCbMOBOrO MOBIAOMIIEHHA baHkom
KnieHTa npo posipeaHHs [lorosopy.

CTOpOHM Airwnu 3roau, Wo, 3okpema, Jlorosip moxe
6yt posipeaHO 3a iHiUiaTMBOW BaHKY Y HACTYMHMX
BMMAAKAX:

a) Yy BMNOAKAX, MNepefbayeHux 3aKOHOAABCTBOM
Ykpainn Ta/abo [lorosopom, abo Yy pasi nopylueHHs
KnieHTom ymos [lorosopy, Ta/abo

6) y BMNAOAKY, fAKWo KnieHT Bede puU3MKOBY
AiANbHICTb, 30Kpema, ane He 0bMeXYtuncb NPOBOAUTD
onepauii, NpoBeAeHHs AKWX Yepe3 BaHK, Ha AYMKY
banky, npu3BoAMTL abO MOXe MpU3BECTU A0
MOPYLUEHHA HOPM 30KOHOAOBCTBA YKpdiHW Ta/abo

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client’s initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including




CAHKLiH, B TOMY YMCNi MDKHAPOAHMX, B TOMY YMCAi LLLOAO
NpOTUAIT neranisauii (BiAMMBAHHSA) AOXOAIB, OAEPXKAHMX
310YMHHUM  LIAAXOM, IHAHCYBAHHIO Tepopu3My Td
$IHOHCYBOAHHIO  pO3MOBCIOMKEHHA 36poil  MACOBOrO
3HULLIEHHS, Ta/abo

B) Yy BMMAAKY, AKWO KnieHT Bede pHU3MKOBY
DiANbHICTb,  30Kpema, ane He  0BMeXYtunch,
cnisnpadtoe Ta/abo Mae y cBoOiM cTpykTypi Ta/abo
iHLLIMM YMHOM MOB'A3AHKI 3 0cobamu, cniBnpaus Ta/abo
6yab-AKMM  3B'A30K 3 AKMMM, HA AYmMKY baHky,
NpU3BOAWUTL DO MOXeE NPU3BECTH 0 NOPYLUEHHA HOPM
30KOHOAABCTBA YKpdiHW Ta/abo caHKLii, B TOMY Ymchi,
MDKHAPOAHMX, B TOMY YMCAi LLOAO NpOTUAIT neranisauii
(BIAMWBAHHSA) LOXOAIB, OAEPXKAHWUX 3MOYUHHWM LLIIAXOM,
bIHOHCYBOHHIO  Tepopu3My  Ta  QIHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36p0oi MACOBOrO 3HWLLEHHS, Ta/a60

r) Yy BUNAAKY HAABHOCTI UM MOXIIMBOCTI HACTAHHA
6yab-aKoi nogji, peaynbTaTy abo 06CTABMHK BiHOCHO
KnieHTa uu 3giMcHIOBaHKWX KnieHToM onepauii, wo, Ha
AYMKY baHky, MOXe MATW HeratMBHWA BNAMB AN1A
banky Ta/abo Tpymm ING, B TOMY uuchi, ane He
0bMeXytoumch, NpU3BOAUTL DO MOXe MpW3BECTU A0
MaTtepianbHuUx  36uTKiB  Ta/ab0 MATU  HEraTWBHWMK
KOoMepUiHWi edekT ans baHky Ta/abo HeratusHO
BMNMBATM HA penyTtauito baHky Tta/abo pymm ING
Ta/abo, Ha Aymky baHky, npu3sBoanTL abo Moxe
Np13BECTH A0 6YAb-AKMUX IHLUMX HEFATUBHMUX HACNIAKIB
ana baHky Ta/abo Mpynu ING, Ta/abo

A) Yy BMNAAKY 3aKpWTTA 3 iHiuiaTMBKM baHky ycix
Paxyhkie y baHky;

e) Yy BMNAAKY BIAKIMKAHHA KnieHTOM 3roan Ha
BMKOHOHHA  MAATDKHMX  IHCTpyYKUik/onepauin i3
JloroBipHOrO  CMMCAHHSA, 30  AKUMK  OTPUMYBAYEM
FPOLUOBKX KOLUTIB € BaHK;

€) Yy BMNOAKY  TEXHIYHOT  HEMOX/IMBOCTI
obcnyroByBaHHA baHkom KnieHTa B nofanbLIOMy.

JaToto posipsaHHA [loroBopy BBAXATUMETLCA 4ATA,
303HAQYeHd B MOBIAOMNEHHI, ane BOHA He MoXe
HOCTYNATW paHiwe Hix 4epes 15 (A'aTHAAUATH)
KaneHAApHWX AHIB 3 4ATU HANPABJIEHHA NOBIAOMIEHHS,
AKWO iHWKMK  (BinbwKiA  ab0  MeHLWMWIH) CTPOK He
BCTAHOBJ/IEHO BIiAMNOBIAHO A0 MonoxeHb [lorosopy. He
ni3Hille OCTAaHHLOro BAHKIBCLKOro AHA, WO nepeaye
AaTi po3ipBaHHA [JoroBopy, 3a3HAYEHIHN B MOBILOMIIEHH,
KnieHT 3000B'A30HWMI MOracutTy BCHO 3060ProBaHICTb
nepes baHkoM, WO BUHKKNA HA MigcTasi [loroBopy.

8.2. PosipsaHHsa [lorosopy npunuHse Aito [lorosopy,
ane He 3BiNbHAE KnieHTa Big 060B'A3KY NOraLLEHHA BCiel
3aboproeaHocTi nepes baHkom 3a [loroBopom Ta Big
BiANOBIAANILHOCTI 30 MopylueHHa ymos Jlorosopy, Lo
BUHUWKAK Nif Yac noro Aji.

8.3. TlopAfoK MpUNMHEHHA  OKPEeMWX  YACTWH
JloroBopy, AKMMK PerynoeTbCsa NOpPAAOK HOAAHHA Ta
OTPUMOHHSA TUX YK iHWKMX nocnyr (MpoAykTis) B Mexax
Jlorosopy, BU3HAYAETLCA [JOrOBOPOM TA BIAMNOBIAHUMM
ymoBamu.

8.4, fkwo iHWe He 3a3HaveHe B /Jlorosopi,
NpUNUHEHHA Tiel un iHwol nocnyrm (MpoaykTy) uu
34iCHeHHA okpemoi onepauii/onepadin B  paMKax
JloroBopy, He BUKJIMKAE HEODOXIAHOCTI Ta He 0BYMOBIIKOE
HACTaHHA GaKTY po3ipBaHHA [lorosopy.

8.5. 3akpuTTA PaxyHkiB Ta noBepHeHHA KnieHTy
3A/IMLLKY KOLUTIB 30 PAXYHKOM 3AIMCHIOETHLCA Y NOPAAKY
TA B CTPOKM, BM3HAYEHi YMHHWMM 30KOHOLABCTBOM
YkpdiHu, [loroBopoM Td, 30Kpemd, BiAmnoBiAHUMM
ymMoBamu.

counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions on
the Contractual Debit, according to which the recipient of
funds is the Bank;

g) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the
Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which requlate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the
Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.




9. MpuKiHLEeBi NONOXXEeHHSA

9. Final Provisions

9.1. YknaaenHam [Jorosopy CTOPOHW [OMOBWIIMC,
O BOHWM MaKTb NpaBo (nNpu HaseHocTi y baHka Ta
KnieHTa Takoi TeXHIYHOT MOX/TMBOCTI) Mg 4aC BUMHEHHSA
NPABOYMHIB Y BWUIAAI €NIeKTPOHHUX [OKYMEHTIB Ta
NiANUCAHHA ByAb-AKMX THLLIKX €/1eKTPOHHMX
AOKYMEHTIB, B TOMY 4YWCNi MIATDKHUX THCTPYKLIA B
eneKTpoHHIN  dopmi  uepe3 3acobu  eneKTPOHHOT
KOMYHiKaujii, BMKOPUCTOBYBATH OyAb-akui EM, Akui
MOXe 30CTOCOBYBATMCA BiANOBIAHO A0 30KOHOAGBCTBA
Ta/abo 4OroBipHMX YMOB.

ENeKTpoHHI JOKYMEHTKH, B TOMY YMCIi NPABOYMHH,
nignucani EN baxky Ta/abo KnienTa, B ToMy unchi TuMm
EM, wWo BMKOPUCTOBYOTLCA ANA MIANWCAHHA 4Yepes
30cobun  AWMCTAHUIMHOT  KOMYHiKaUil,  BM3HAIOTLCA
CTOpOHAMK YNHHUMK TA HANTEXHUMU [0 BUKOHAHHA TAK
camo, fKOW BIANOBIAHI AOKYMEHTU/MPABOUMHK BYnu
yknoaeHi B naneposi  dopmi  TA  MNiANMCAHI
B/IACHOPYYHWMKM nignucamun  KnieHta Ta banky (ix
NpeacTaBHMKIB). KNiEHT BW3HOE AOCTATHIM - MeTo4
30XMCTY ENEeKTPOHHMUX AOKYMEHTIB 3 BMKOPUCTAHHAM
KpunTorpadiuHmMx 3acobis, WO HAKNAACGETLCA HA
NAATDKHY  IHCTPYKLUilO B ENEKTPOHHIM  dopmi  3a
Aonomoroto 3acobiB ANCTAHLIMHOT KOMYHiKaALYi.

3 yknaaeHHam Jlorosopy KnieHT npuitmae Ha cebe
PU3MKK 36UTKIB/BUTPAT, LLIO MOXYTb BUHUKHYTH B HBOrO
B pe3ynbTaTi peanisauii NosioxeHb Lporo MyHkTy 9.1
3aranbHKMX  yYymoB, a  TAKOX  3060B'A3YETHCA
KOMMeHcyBaTh BaHKy 36MTKM/BUTPATH, WO MOXYTb
BMHUKHYTM Y BaHka B pe3ynbTati peanisauii umx
MOJIOXEHb, 30 BUK/IIOYEHHAM BUMNOAKIB KOMM  TaKi
306MTKWU/BUTPATH BUHUKIIN 3 BUHM BaHKy.

9.2. KopecnoHaeHuis.

9.2.1. KnieHT Haaae baHky NOBHOBAXEHHA 36epiratu
Bif, Oro imMeHi Ta B iHTepecax KnieHta BCi Bunucku 3
PaxyHky, NoBiAOMNEHHS, [IOBiZIKM Ta iHLY
KopecnoHpaeHLito Ha naneposwmx HociAx, AkY baHk Haaae
KnieHTy abo Moxe oTpuMaTH Bif 6yab-fKOi TpeTboi
CTOPOHK CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHK BiAKpUBAE Ha iM'A KnieHTa Ta nigTpUMYE
®ann gna KopecnoHpeHuii, ska HapaeTbea KnieHTy Ha
nanepoBKX HoOCiAX Y npoueci obcnyroBysaHHA, abo
iHLWY KopecnoHAeHLito Ha nanepoBmx HOCIAX, OTPUMAHY
baHkom BiA 6yAb-AKOi TpeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B's3aHUK NoBigOMNATH KnieHTa
WoA0 HaaxomkeHHs KopecnongeHuii y ®ain ans
KopecnoHzeHuii.

KnieHT nigTBepaXye, WO BiH po3ymie Ta NpUUMAE 30
CBiV BIACHWMI PAXYHOK YCi PU3MKH, BIANOBIAANBHICTb TA
yci GiHaHCOBI 36MTKM Ta BTPATH, O TAKOX iHLUI NpeTeHsii,
O MOXYTb BUHWMKHYTK Y 3B'A3KY 3 TWUM, LLO KNieHT He
6yB 03HAMOMNEHMH 3i CTAHOM PAXYHKY, O3HAYEHWUM B
KopecnoHgeHui.

KnieHT npuimae Te, wo BaHk He Hece Higkol
BIANOBIAANLHOCTI 3a 6yab-AKi Ta yci npeTeHsii TpeTix
CTOPIH CTOCOBHO BiALUKOAYBAHHA 36MTKIB, BTPAT abo
iHWOT BIANOBIAANLHOCTI Y 3B'A3KY 3 HECBOEYACHMM
OoTpUMaHHAM  KopecnoHaeHuii Yy baHKYy CTOCOBHO
PaxyHky KnieHTa.

9.2.4. bank nepepae KopecnoHaeHLuito KnieHTy 3rigHo
3 Moro iHcTpykuiamMn. baHk He Hagae KopecnoHgeHLuito
byab-AkiK 0cobi, AKwo baHKy He HAAGHO MUCbMOBE
NiATBEpIXXEHHA HAABHOCTI BIANOBIAHWUX NMOBHOBXEHb Y
TAKoi 0cobm.

9.1. By concluding the Agreement, the Parties have
agreed that they have the right (if the Bank and the Client
have such a technical capability) when executing deeds in
the form of electronic documents and signing any other
electronic documents, including electronic payment
instructions through the Remote Communication Means,
to use any ES, which can be applied in accordance with
the legislation and/or contractual terms.

Electronic documents, including deeds signed by the
Bank’s and/or the Client’s ES, including those used for
signing via the Remote Communication Means, are
recognized by the Parties as valid and enforceable in the
same way as if the relevant documents/deeds were
concluded in paper form and signed by handwritten
signatures of the Client and the Bank (their
representatives). The Client considers sufficient the
method of protection of electronic documents using
cryptographic means, superimposed on the electronic
payment instructions document using the Remote
Communication Means.

Upon concluding the Agreement, the Client assumes
the risks of losses/expenses that may arise as a result of
the implementation of the provisions of this clause 9.1 of
the General Terms and Conditions, and undertakes to
compensate the Bank for losses/expenses that may arise
with the Bank as a result of the implementation of these
provisions, except cases when such losses/expenses arose
due to the fault of the Bank.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client's
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of the
Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt
of Correspondence from the Bank regarding the Client's
Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.




9.2.5. KnieHT 6epe Ha cebe 3060B'A3AHHSA
oTpumMyBaTK KopecnoHaeHuito, HaseHy B dawni and
KopecnoHpaeHLji, perynsipHo, WOHANMeHLIe O4WH pad3
Ha pik. baHk 36epirae KopecnoHzeHuito B dainni ans
KopecnoHaeHLUii npoTarom n'aTu pokis, Nicas 4Oro BOHA
3HULWYETLCA. KNiEHT Hece MOBHY BIANOBIAASIBHICTL TA
PU3NK 30 3HULLEHHA KopecrnoHAeHLil 3a YMOBH, AKLLO
BIH He HAAAB NWCbMOBOT  BMMOMM  HOAICAATH
KopecnoHgeHuito 30 304aHOO afpecoto Ta 3a Horo
PAXYHOK.

9.2.6. MNicns po3ipsanHHA/NpunuHeHHs Jlorosopy baHk
3HMLYE BClO KopecnoHaeHuilo, WO 3HAXoAuTbCA Yy
®awni ana KopecnoHaeHUil, AKLLO iHLWe He 06yMoBNeHo
MMCbMOBOIO IHCTPYKLiEo KnienTa abo He BMMAraeTbCa
YMHHMM 30KOHOLABCTBOM YKPGTHH.

9.2.7. Hkwo KnieHT He 6MKAE OTPUMYBATH
KopecnoHgeHuito Ha naneposux Hociax B ®anni ana
KopecnoHpaeHLii, BiH MOBMHEH MWCbMOBO MOBIAOMMWTH
npo OaXaHHA OTpUMYBATM Taky KopecnoraeHLuito
MOLITO TA MOBILOMMTM OAHK MPO CBOK MOLUTOBY
ajpecy, fiKLO TaKa NowToBA aApecad BiAMIHHA Bif Tiel,
LL{0 3a3HayeHa B Jlorosopi.

9.2.8. dAKWo  KOHKpeTHWI/cneuianbHUN/OKpeMuii
nopagoK HanpassieHHA KopecnoHAeHUil AnA neBHWX
npoueAyp/BMNAAKIB TOWO MpAMO He nepeabaveHui
JloroBopom, Bci noeigomneHHa 3a [lorosopom 6yaytb
TAKOX BBAXATWUCA 3AIMCHEHWUMM HANEXHUM YMHOM Y
BMMNOAKY, AKLIO BOHW BUMHEHI Y MMCbMOBIM GopMi Ta
HOAICNAHI  peKOMEeHAO0BAHMM  JINCTOM, KYp'epoM  3a
MOLUTOBOO aZpecoto BianoBigHoi CTOpoHH, abo BpyueHi
0ocobucTo npeacTtasHWky CTOPOHM nig MignMc npo
OTPUMAHHS.

9.29. 3 yknagenHsm  [Jlorosopy  CTOpoOHM
MOroAXYIOTbCA, WO €AMHOIO agpecoto baHky ans
BiaNpaeneHHs KnieHtom KopecnoHaeHLii Ha nanepoemx
HOCIAX € a4pecd 3apeeCTpPOBAHOIO MiCLIE3HAXOAXKEHHSA
baHky.

Y Bunagky HanpaeneHHs KopecnoHaeHuii Ha 6yab-
AKY iHWY aapecy, B TOMY YMCAi HO agpecy byab-AKoro
CTPYKTYpHOro nigpo3sgainy baxky, Taka KopecnoHgeHuis
He BBAXKAETLCA HAAICIAHO Ha aapecy baHky Ta BaHk
He Hece BIAMNOBIAANLHOCTI 3d i HEOTPUMAHHA abo
OTPUMAHHA i3 3AMi3HEHHAM, B TOMY u4uchi Yy pasi
NOpYyLlleHHA 6yab-AKMX CTPOKiB, OBYMCIEHHA SAKMX
MOYMHAETLCA 3 AATH BiANPABAEHHA TA/a60 OTPUMAHHSA
KopecnoHaeHLii BaHKoM.

Bcs iHpopmais, wo HaacunaeTbest baHkom KnienTy
BignosigHo Ao [Jlorosopy, B TOMY u4ucii  YMOB,
BBOXXAETLCA CTOPOHAMM HANEXHO BiZNPABJIEHOIO, AKLLO
BOHA BiAnpaBiieHa baHkoM, Ha 1oro BKbIp, B MMCbMOBIN
¢$opMi HO NaANepoBMx HOCIAX MOLUTOK HA MOLUTOBY
agpecy KnieHta, 3a3HayeHy B 3asAei-AkuenTi Ta/abo B
JloroBopi npo BWkopUCTAHHA MpoaykTy baHky, abo B
NMCbMOBOMY MosigoMneHHi KnieHta barky (B pasi 3miHu
MOLUTOBOT aApecH, 3a3HauyeHol B 3aaBi-AkLenTi Ta/abo B
Jloroeopi npo B1KopucTaHHA MpoaykTy baxky), Ta/abo
BianNpasneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigknloyeHHA Ao AadHoro  3acoby
AMCTAHLIMHOT  KOMYHiKauii), Ta/abo  eneKTpoHHOI
NMOLUTOK HA aApecy enekKTPOHHOI NOLITH, 3a3Ha4YeHy Y
3anBi-AkuenTi Ta/abo [loroBopi NpoO BWMKOPUCTAHHA
Mpoaykty baHky, Ta/abo BignosigHOMY NMCbMOBOMY
noeigomneHi KnieHTa, AKWO TiflbKK  iHWI  NYHKTH
[Jorosopy, 3okpema, YmoB uu [lorosopy npo
BMKOpPUCTaHHA [Mpoaykty bBanky, He BM3HAYAIOTH
KOHKpeTHHWIA/cnevLiansHWt/oKpeMuii NopaaoK, cnocib Ta
dopmy BiaNpaBneHHA NOBIAOMAEHHA baHKOM.

9.2.5. The Client undertakes to receive the
Correspondence available in the Correspondence File on a
reqgular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client's written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application and/or in the Product Agreement) and/or sent
via ING Channel (if this Remote Communication Meansis
available to the Client), and/or electronically to the e-mail
address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the
Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank




Ha KnieHTa noknagaeTbca  060B'S30K  LOAO

KOHTpOJItO 3a CBOEYACHWM OTPUMAHHAM
KopecnoHgeHLuii.

Mpu ubomy, KnieHT Be3ymoBHO npuiMae Ha cebe
puU3MK  KOMMpoMmeTauii  KaHanis  3B'A3KY  Ta

HECAHKLiOHOBAHOr0 PO3NOBCIOAXKEHHSA iHGopMaLii npo
ocoby KnieHta Ta/abo 1Moro 6aHKiBCbKOT TAEMHML. BaHk
He Hece BIANOBIAANLHOCTI 3a HeOoTpUMaHHA KrieHTOoM
KopecrioHgeHUii Yy Bunagkax, He 30eXHWUX Bif BONi
BbaHky, B TOMY uucni, Y BUNAAKY, Konn KnieHT He
nosifommMB baHk npo 3MiHY cBo€i appecu abo
KOHTAKTHUX AAHMX.

9.2.10. [atoto oTpuMaHHA KopecnoHaeHuii b6yae
BBOXKATMCA (3a11€XHO Bif CNOCoby BiaNpaABAEHHS):

- paTa 1i 0cobucToro BpyuyeHHA Mg nianuc mpo
BPYYEHHS;

- AATA MOLITOBOrO LWTeMnensa BifAifleHHA 3B'A3KY
ofepxXysaya. Y pasi HanpasneHHs KopecnoHpeHui
yepes MOWTY, AOKYMEHTOM, WO MigTBepAXYE i
BiANPAB/IEHHSA, € KBUTOHLSA MOLUTOBOIO BigAifIeHHA Mpo
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIMCTA 30 AA4pecoio
BifnoBsigHoi CTOpoHM;

- A4Ta NiANMCaHHA HAKNagHol ogepxysadem abo
Moro npeAcTAaBHUKOM (MpW HOAICNAHHI KYp'€EpOM);

- [aTa, B AKY OTpMMaHHA KopecnoHaeHuii  6yno
30pe€eCTpOBAHO BiAMNOBIAHMM €1eKTPOHHUM MPUCTPOEM.

9.3. IHdopMaLif Npo iHLWi cnocobu KOMYHiKaLyi.

3 MeTOl0 BCTOHOB/IEHHA KOHTAKTY 3 baHkom 6e3
Linen  HAAAHHA/OLEPXAHHA  IOPUAMYHO  3HAYMMOT
iHpopmadii/gokymeHTauii  KnieHT Takox Mae npaso
3BepTaTMUCA A0 baHKY WAAXOM NOAAHHA 3AMMTIB:

- €/1eKTPOHHOI0 MoLUTOlo 3a aapecoto:
kiev.news@ingbank.com;

- 3acobamu TenedoHHOro 38'A3KY 3a HOMepoMm: +38
044 354 10 10.

9.4. Bci cnopw, noB'A3aHi i3 yKNageHHAM, 3MiHOO,
MPUNUHEHHAM, pO3ipBAHHAM, TNYMAYEHHAM,
BU3HOHHAM  HEAIMCHWUM, HIKYEMHWUM, BHMKOHAHHSAM,
MOPYLLUEHHAM Ta BIAMOBIAANBHICTIO 30 MOPYLLUEHHSA
Jlorosopy, NianAra0Te BUPILLEHHIO B CYAi BIANOBIAHO A0
NiABIAOMYOCTI TA NIACYAHOCTI, BCTAHOBAEHUX YMHHUM
30KOHOLOBCTBOM YKpAiHU.

9.5. ¥ Bcbomy, Wo He nepepbayeHo JloroBopom Ta
Moro CcknagoBMMK 4acTUHAMK, CTOpPOHM KepyroTbCA
YAUHHMM 30KOHOZAABCTBOM YKPAiHW.

9.6. Bci 3MiHM Ta pfonoBHeHHA Ao [Jlorosopy €
YMHHUMM, AKLLO BOHM MPUAHATI Y BIANOBIAHOCTI 3 MOro
BUMOrAMM.

9.7. Y pasi, Akwo 6yne 3pobneHo BMCHOBOK Npo
HE3AKOHHICTb, HeAinCcHICTb abo HEeMOX/TMBICTb
BMKOHAHHA 6yAb-fKoro nonoxeHHs Jlorosopy, Takui
BMCHOBOK He BM/MBATMME HA pewTy MOSIOXKEHb
[Jlorosopy.

9.8. YknagenHam [lorosopy CTOpOHWM 3aCBIAYYOTH
ToW GAKT, WO YyknageHHaA [JoroBopy Ta caMi MOSIOXKEHHSA
Jlorosopy BiANOBIAGIOTh X BiflbHOMY BOJIEBMABJIEHHIO,
XogAHa 3i CTOpiH He 3HAXOAMTLCA Mif BMMBOM TAXKMX
0ob6CTaBMH, MpuMycy Towo, ymosu pAns CTopiH €
B3UEMOBUIIIHUMK TA NMOBHICTIO 3pO3YMINTUMMU.

9.9. B pa3i HasBHOCTI 6yAb-AKWX HEBIAMOBIAHOCTEWM
abo NpoTHpiY MK CKNAJOBMMMK YACTHMHAMM [loroBopy ix
NpiOpUTETHICTL ByAe BM3HAYATMCA B HACTYMHOMY
nopsagaky: YMoBu BOHKIBCBKOMO MPOAYKTY  MAKOTb
nepeBaXHY CWY HAA 3arajbHUMK ymMoBAMH, JJorosip
nNpo BMKOpUCTAHHA MpoaykTy BaHKYy Mae nepeBaxHY
c1ny Hag  Ymoeamu  BaHkiBCbKOMO  MpOAYKTY Ta
3aranbHUMKM YMOBAMM.

shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank's control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. Information about other communication methods.

In order to establish contact with the Bank without the
purpose of providing/receiving legally significant
information/documentation, the Client also has the right
to contact the Bank by submitting requests:

- by e-mail at: kiev.news@ingbank.com;

- by means of telephone communication at the
number: +38 044 354 10 10.

9.4. All disputes related to the conclusion, amendment,
termination, interpretation, invalidation, nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.5. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.6. Al amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.7. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.

9.8. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.9. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.
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9.10. [orosip Ta BCi AOAATKM A0 HbLOIMO TA KMOro
HeBIf'EMHI YACTWUHW BWMKIGAAIOTHCA YKPATHCbKOK Td
AHINIMCbKOI MOBAMM. B pasi po3bidxkHOCTeH un mpoTupiy
MDK BepciiMM UKpAiHCbKOK TA AHINIACHKOI0 MOBAMM,
Bepcif YKpaiHCbKOIO MOBOIO MAE MepeBaxXHY CUNY.

9.11. [loroBip aie 6e3 0b6MeXeHHA CTPOKY.

9.12. Micuem YKJIAAAHHA [Jlorosopy €
MicLie3HaXo4KeHHA baHky.

9.10. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.11. The Agreement is valid without time limitation.
9.12. The place of concluding the Agreement is the seat
of the Bank’s registered office.




