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A step-by-step guide for
cardholders for the ING
Commercial Card Portal

Welcome to the Cardholder User Manual for the ING Commercial
Card Portal.

This quide is designed to help you get started quickly and make the
most of the available features.

do your thing
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Let’s get started!

Get to know the ING Commercial Card Portal

do your thing
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Navigating the homepage
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ingcommercialcard.ing.com [ )

Enter credentials Additional Information

Forgot your User ID?
Forgot your password?
User ID ( Forgot your User ID?) Reset Logon credentials?

Password ( Forgot your password?) Registration

Not registered?

Language

English (United States)

Privacy Policy Terms & Conditions ~Manage Cookie Preferences

Supported Browsers: Microsoft Windows version of Edge, Google's most current version of Chrome, Apple's most current version of Safari and Mozilla's most
current version of Firefox.

Logging In
1 _ Goto the portal at ingcommercialcard.ing.com.

ingcomme|

2 . Choose your preferred language.

Enter credentials Additional Information

Forgot your User ID?

Forgot your password?
User ID (Forgot your User ID?)

Password ( Forgot your password?) Registration

Not registered?

English (United Kingdom)
1 + English (United States)
; Frangais (Canada)
f Deutsch (Deutschland)
; Nederlands (Nederland)
i Frangais (France)
‘f Espaiiol (Espafia)
| raliano (talia) Privacy Policy Terms & Conditions ~Manage Cookie Preferences
SMion of Edge, Google's most current version of Chrome, Apple's most current version of Safari and Mozilla's most
current version of Firefox.

do your thing
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Enter credentials Additional Information

Forgot your User ID?
Forgot your password?
User ID (Forgot your User ID?) Sl ——

Password ( Forgot your password?) Registration

ek ko k ok Not registered?

Language

English (United States)

Privacy Policy  Terms & Conditions ~Manage Cookie Preferences

Supported Browsers: Microsoft Windows version of Edge, Google's most current version of Chrome, Apple's most current version of Safari and Mozilla's most
current version of Firefox.

Logging In
Enter your username and password and click Log On.

cialcard.ing.com

4_ Click the mobile phone number to receive your one-time passcode.

One Time Passcode

Select a contact method to receive your one-time passcode:

+3168++7263

Cancel

Privacy Policy Terms & Conditions Manage Cookie Preferences

Supported Browsers: Microsoft Windows version of Edge, Google's most current version of Chrome, Apple's most current version of Safari and Mozilla's most
current version of Firefox.

do your thing
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One Time Passcode

I
Please enter the passcode you received and click "continue”, @

One-time passcode

I o g g I n g I n CONTINUE | Resend one-time passcode Cancel

Privacy Policy ~Terms & Conditions ~Manage Cookie Preferences

Supported Browsers: Microsoft Windows version of Edge, Google's most current version of Chrome, Apple's most current version of Safari ~

5 _ Enter the one-time passcode that is sent to your mobile phone and click Continue.

do your thing




ING &9

STATEMENTS ACCOUNTS REPORTS HELP

Account Details

A CORP(553417 6698)

Now you are on the homepage of the portal. T
Account Actkﬁ(s) ’

View PIN

Here you can get quick insights on your available credit limit,
directly view your recent transactions, look up your PIN, and
download your last statement.

do your thing
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Top menu

1 Use the top menu for easy access to different features.
[

To get more detailed information on your statements and transactions,
= (o to Statements.

3 For more insights on your account like your card limits, go
= to Accounts.

do your thing
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Activating a card
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VIEW LAST STATEMENT

Activating a card

When your card is ready for you to activate, you will find the activation button
on the homepage of the portal.

Activate Card
Please enter your expiration
(553417 4723)

Expiration Date:

1 Click Activate Card.
[ SUBMIT Cancel

2 . Enter the expiration date of your card.

3 Enter the 3-digit CVC code on the back of your card and click Submit.

Activate Card

Please enter your expiration
(553417 4723)

Expiration Date:

| suBmIT Cancel

do your thing
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Your card is now activated and ready to use.

Activate Card

do your thing
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Viewing your PIN
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Look up PIN

1 _ Select View PIN on the homepage.

2 Enter your card account number, name and the
= expiration date of your card. Select Continue.

3 For security reasons your PIN is hidden.
= Click on the asterisks one by one to see each number of your PIN.

View Pin Authorization

Only one number is visible at a time. Click an asterisk to reveal number.

do your thing
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ingcommercialcard.ing.com

Always keep your PIN safe and private.

ING

STATEMENTS ACCOUNTS REPORTS HELP

View Pin Authorization

Only one number is visible at a time. Click an asterisk to reveal number.

do your thing
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Viewing your card limit
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STATEMENTS ACCOUNTS REPORTS

X

Account Details

A CORP(553417******6698)

My Account
Credit Limit

Account Action(s)

View PIN

Card Limit

1 . Go to Accounts.

Select Manage accounts.

STATEMENTS ACCOUNTS REPORTS

MANAGE ACCOUNTS
VIEW AUTHORISATIO

Account Details

A CORP(553417******6698)

My Account
Credit Limit

Account Action(s)

View PIN

do your thing
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HOME STATEMENTS ACCOUNTS REPORTS

Account Management for A CORP

Show Program Change Requests [+] (0)

*Required field

Card Information

Account Number

553417 6698

Card line1: [?]

Address Information

Address1: [?]* Address 2: [?]

HAZELNOOT 4

Card Limit

3 . Scroll down to the Authorisation menu.

. . . ingcommercialcard.ing.com

ING 5

4_ Here you will find details on your card limit and cash advance amount.

HOME STATEMENTS ACCOUNTS REPORTS HELP

Authorisation

RESET AUTHORISATION VALUES [?]

Card Limits:

Card: [?]*

L]

€5,000.00

Cash advance amount: [7]
L}

5000

. suBmIT SUBMITWITHNOTE | [

do your thing
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Getting a transaction overview
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STATEMENTS ACCOUNTS REPORTS HELP

Account Details

A CORP(553417 6698)

My Account
Credit Limit

Account Action(s)

View PIN

Transaction overview

1 . Go to Statements.

ingcommercialcard.ing.com [ J

Select Account Activity.

STATEMENTS ACCOUNTS REPORTS HELP

ACCOUNT ACTIVIT'k

VIEW AUTHORISATYOM REQUESTS

Account Details

A CORP(553417 6698)

My Account
Credit Limit

Account Action(s)

View PIN

do your thing
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STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transac'ons Authorisation Requests Statements

Activity Since Last Statement Summary of Last Statement
(Statement Date: N/A)
Current balance: €0.00
Statement balance:

Available amount: €4,450.00

EXPAND DETAILS [+]
Credit limit: €5,000.00

EXPAND DETAILS [+]

The current balance amount includes last payment received and cash
advances.

Transaction overview

Select Transactions.

. ‘ ‘ ingcommercialcard.ing.com

Emre »

4_ Select a statement cycle to see the list of transactions made using your card.

STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Statement Cycle: Current k Download format ~ Select DOWNLOAD PRINT THIS PAGE

Current

( : ) Pur28/04l2025 €600.00

Name on Statement: FLIGHT TICKETS Mcc: Original Amount: 600.00

Date posted: 29/04/2025 MCC Description: Currency: Euro (978)

Date of transaction: 29/04/2025 Account Applied To: Corporate Conversion Rate: 1.000000000
Location Per Statement: Billed Amount: 600.00
DUSSELDORF

Purchase Location:

DUSSELDORF

do your thing
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STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Statement Cycle: Current W Download format ~Select k_ DOWNLOAD PRINT THIS PAGE

OFX for MS Money
: " €600.00
@ Purchase Flight Tickets QBO for QuickBooks

IIF for QuickBooks
Name on Statement: FLIGHT TICKETS 5 Original Amount: 600.00

Date posted: 29/04/2025 jpg Comma delimited text Currency: Euro (978)

Date of transaction: 29/04/2025 p| Tab delimited text Conversion Rate: 1.000000000
Location Per Statement: Billed Amount: 600.00
DUSSELDORF

Purchase Location:

DUSSELDORF

Transaction overview download

Select a download format.

. . . ingcommercialcard.ing.com

6_ Click on the Download button.

STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Statement Cycle: Current W Download format ~ Select DOWNLD PRINT THIS PAGE

: . €600.00
@ Purchase Flight Tickets QBO for QuickBooks

IIF for QuickBooks
Name on Statement: FLIGHT TICKETS s Original Amount: 600.00

Date posted: 29/04/2025 jpg COmma delimited text Currency: Euro (978)

Date of transaction: 29/04/2025 p| Tab delimited text Conversion Rate: 1.000000000
Location Per Statement: Billed Amount: 600.00
DUSSELDORF

Purchase Location:

DUSSELDORF

do your thing
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You will find the overview in the

Downloads folder on your computer. -

STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Statement Cycle: Current W Download format ~ select ‘ DOWNLD “ PRINT THIS PAGE

OFX for MS Money
: , €600.00
@ Purchase Flight Tickets QBO for QuickBooks

IIF for QuickBooks
Name on Statement: FLIGHT TICKETS MCC: Original Amount: 600.00

Date posted: 29/04/2025 MCC Descripy COmma delimited text Currency: Euro (978)

Date of transaction: 29/04/2025 Account App| Tab delimited text Conversion Rate: 1.000000000
Location Per Statement: Billed Amount: 600.00
DUSSELDORF

Purchase Location:

DUSSELDORF

do your thing
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Downloading a statement
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Last statement download

1 . Click on View Last Statement.

Your statement will be downloaded automatically to the Downloads folder
= ONn your computer.

do your thing

STATEMENTS ACCOUNTS REPORTS HELP

Account Details

A CORP(553417 6698)

My Account
Credit Limit €5,000.00

Account Action(s)

View PIN

STATEMENTS ACCOUNTS REPORTS HELP

Account Details

A CORP(553417 6698)

My Account
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ING

HOME STATEMENTS ACCOUNTS REPORTS HELP

Account Details

A CORP(553417 6698)

My Account
Credit Limit

Account Action(s)

View PIN

Other statement download

1 . Click on Statements.

ingcommercialcard.ing.com [ )

ING

HOME STATEMENTS ACCOUNTS REPORTS HELP

Select Account Activity.

ACCOUNT ACTIVITY k
VIEW AUTHORISATIOR\REQUESTS

Account Details

A CORP(553417 6698)

My Account
Credit Limit

Account Action(s)

View PIN

do your thing
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STATEMENTS ACCOUNTS REPORTS HELP

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Activity Since Last Statement Summary of Last Statement
(Statement Date: N/A)
Current balance: €550.00
Statement balance: €550.00

Available amount: €4,450.00

EXPAND DETAILS [+]
Credit limit: €5,000.00

EXPAND DETAILS [+]

The current balance amount includes last payment received and cash
advances.

Other statement download

Here you will find insights on your current balance, available credit and
= your credit limit.

Select Expand details to get a more detailed overview of your

8 tansactions:

STATEMENTS ACCOUNTS REPORTS HELP

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

Activity Since Last Statement Summary of Last Statement
(Statement Date: N/A)
Current balance: €550.00
Statement balance: €550.00

Available amount: €4,450.00

EXPAND DETAILS [+]
Credit limit: €5,000.00

EXPAND DETAILS [+] D'
The current balance amount includes last payment received and cash
advances.

do your thing
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STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests sxatemnts

Activity Since Last Statement Summary of Last Statement
(Statement Date: N/A)

Current balance: €550.00
Statement balance: €550.00

Available amount: €4,450.00
EXPAND DETAILS [+]
Credit limit: €5,000.00

EXPAND DETAILS [+]

The current balance amount includes last payment received and cash
advances.

Other statement download

Select Statements.

:
6_ Choose the statement you wish to download.
ﬁ O Emrev

STATEMENTS ACCOUNTS REPORTS

Account Details for A CORP (553417******6698)

Summary Transactions Authorisation Requests Statements

09 April 2025
09 March 2025
09 February 2025

09 January 2025

do your thing
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You will find the PDF of your
statement in the Downloads folder Sttemert ING Corporate Card
on your computer. e

Opening balance £ 0.00

Paymests .. E0.00

Remaining balance £ 0.00

Transactions®)

Closing balance

do your thing
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Changing your credentials
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STATEMENTS ACCOUNTS REPORTS HELP Edit Personal '“f°”“a“°I}

Edit Passwor d

Account Details

Select An Account:
D KAARTHOUDER(553417 4723)(A) W

My Account
Credit Limit €500.00

Activate Card =4

VIEW LAST STATEMENT

Change credentials

As a cardholder, you can change the credentials of your user profile in the app
and portal.

1 Click on your username in the top right corner of the portal and
= select Edit Personal Information.

2 . Here you can change the credentials you would like to update.

STATEMENTS ACCOUNTS REPORTS HELP

Edit Personal Information

* Required field

User ID:
Username

Firstname: [?] *

CC E-mail address: [?]

do your thing
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Change credentials

3 . When you are done, click Save.

do your thing




Need more info?

Please visit the FAQ on our website.

Businesscard Cardholders

Corporate Cardholders

do your thing

‘ https://www.ingwb.com o

ING Search the site Q. Search Wholesale Banking

Daily banking ¥ Strategic Finance and Advisory ¥

Insights ¥ Network ¥  Sector expertise ¥ Service and contact About us ¥

New ING Commercial Card App & Portal

© Reading time: 0 min 25 March 2025

Coming Soon

ING is introducing a new and improved ING Commercial Card App & Portal for your Corporate Card. To ensure a smooth
transition, it is important that we have your current mobile phone number and email address correctly registered.

Why a new app and portal?

The new ING Commercial Card App and Portal are more user-friendly and include new features such as:

Viewing your current PIN in the app
Activating your card in the app
A more stable and future-oriented platform

Card Management Processes

Find the information you need to switch to the new app and portal.
What are the next steps?

We will launch the new app and portal as soon as possible, and we will do this in phases for our customers. We will inform you via email
about the exact date. Keep an eye on this page for more information about the new ING Commercial Card App and Portal.

What action do you need to take?

To switch to the new app and portal, you need your mobile phone number and email address. Make sure these are correctly registered in
our Corporate Card administration before the new app and portal go live. We will help you with this. Follow these steps:

53.


https://www.ing.nl/en/business/payments/zakelijke-creditcards/commercial-card-portal-app-new-2025
https://www.ingwb.com/en/service/payments-and-collections/ing-commercial-cards/new-ing-commercial-card-app--portal-2025
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