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ZAOr0BIP NPO HAZAHHA BAHKIBCbKUX MOCNYT (KOMMEKCHWUK) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3aransHi ymosu / General Terms and Conditions

1. BU3HOYEHHA TePMiHiB TA CKOPOYEHDb, LU0
BUKOPUCTOBYIOTbCA B JloroBopi

1. Terms and abbreviations used herein
shall have the following meanings:

AkuenT 060 aKUenTYBAHHA — BUMHEHHSA KnieHTOM fil,
WO CBiAYATH MPO MNPUHAHATTA KnieHTom [ybniuHoi
npono3uuii  baHky Ha yknageHHa KomnnekcHoro
[IOroBopyY, a came MignNUCcaHHs KnieHToM Ta NOAAHHSA 40
BbaHky 3asBu-AkuenTy.

BaHk - AkuioHepHe TOBapucTBO «IHI BaHK YkpaiHa»
(ckopoueHe HamMeHyBaHHA: AT «IHI baHk YkpaiHa»),
MicuesHaxomkeHHsa: 04070, m. Kuis, syn. Cnacbka 30A,
kop B E[JPIOY 21684818. T: +38 044 230 30 30

Y BMNAAKY 3MiHWM BWLLEBKA3GHWX PeKBIi3WTIB BaHK
noBigoMnae npo ue KnieHTa WAAXOM PpO3MilLEHHSA
BianoBigHoT iHpopmauii Ha OdiLinHoMy canTi BaHky, LWo
BBAXKAETHCA  HANEXHWUM  MOBIAOMNEHHAM  baHKOM
KnieHTa npo 3MiHY CBOIX PekBi3WTIB Ta He noTpebye
BiANpaeneHHs baHkoM 6yfb-aKnX AOAATKOBWMX JUCTIB
Ta/abo NoBigoOMEHb.

BaHkiBcbkMi npoAaykT (nocnyra) abo Mpoaykt -
okpema baHkiBcbka nocnyra abo naket 6aHKIBCbKMX
nocnyr, iHWi nocayrm Ta CepBicH, WO HAAAOTLCA
baHkoM B pamkax KommnsiekcHoro Aorosopy Td MdaloTb
NeBHWH psAj XApaKTepUCTUK (napameTpis, Tapudis Ta
ymoB).  KOHKpeTHi  xapaKTepucTWkM  BaHKiBCbKMX
npofykTiB  (nocnyr)  3akpinaoTbCAs B YMOBAX
BaHkiBCbKOrO NpoAYKTY i [loroBopax npo BUKOPUCTAHHSA
Mpoaykty baHky.

BaHkiBCcbkMi AeHb a60 Pobounit AeHb BaHKY - AeHb, Y
AKUM NpoBOAATLCA onepalii B BaHKY 3rigHO 3 YUMHHUM
30KOHOAGBCTBOM YKPAiHW, B TOMY YMCAi HOPMATHBHO-
NpPABOBMMK GKTAMMK perynaTopa HAHKIBCbKOI CUCTEMM
YKpaiHK, Ta B 6AHKAX Y KpdiHi, WO € EMITEHTOM BAMOTH
onepatwii.

BuHaropopa - BMHaropoaa baHky, B TOMY YKCSIi KOMICIT,
Lo crnauytoTbea KnieHTom 3a HagaHi 3rigHo Jlorosopy
Mocnyrv, po3Mip fAKWX BW3HAYEHWH B Tapudax Ta
NopsAAoK CNJIATH AKOT BU3HAYeHWH [lorosopom.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepadii 3a
PaxyHkom.

I'pyna ING - topranyHi ocobw (NiANPUMEMCTBA, YCTAHOBH,
opraHisauii), wWo BxoAATb A0 CKAAAY MiXKHAPOAHOT
¢$iHaHcoBoi rpynun ING Group.

Acceptance shall mean the performance by the Client
of the actions indicating the acceptance by the Client of
the Public offer of the Bank for the conclusion of the
Comprehensive Agreement, namely the signing by the
Client and submission to the Bank of the Acceptance
Application.

Bank shall mean Joint-Stock Company “ING Bank
Ukraine” (abbreviated name JSC “ING Bank Ukraine”),
located at the address 30A, Spaska Street, 04070, the
city of Kyiv, USREOU code 21684818. Tel.: +38 044 230
3030

In case of change of the above details, the Bank notifies
the Client by posting the relevant information on the
Official Website of the Bank, which is considered to be
an appropriate notification of the Client by the Bank
about the change of its details and does not require the
Bank to send any additional letters and/or notifications.

Banking Product (Service) or Product shall mean a
separate banking service or a package of banking
services and other services provided by the Bank under
the Comprehensive Agreement and having a number of
characteristics (parameters, tariffs and terms and
conditions). Specific characteristics of Banking products
(services) are fixed in the Terms and Conditions of the
Banking Product and the Agreements on the use of the
Bank’s Product.

Banking Day or Bank Business Day shall mean a day
when transactions are conducted in the Bank in
accordance with the current legislation of Ukraine,
including regulations of the regulator of the banking
system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

Remuneration shall mean remuneration to the Bank,
including commissions paid by the Client for the services
provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment
of which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.




Ynernamu M'pynu ING, cepeg, iHWKX, €:

- ING Group N.V. (IHI Tpyn H.B.), nybniyHa iHo3eMHa
KOMMAHis, CTBOPEHd 3rigHO 3  30KOHOLOBCTBOM
Koponisctea Higepnanau (HigepnaHau, Amcrepzaam,
Cepnap, binbmepapeed, 106, 1102 CT, kog 33231073),
wo € 100% axuioHepom baHky (gani - IHF Fpyn H.B.);

- IOPUAKYHI 0CcobM (BKJTHOYAKOUM TX  @iNii Ta CTPYKTYpPHI
nigpo3ainun), B akux IHI Tpyn H.B. € akuioHepom
(yuyacHwkom) Ta/abo ski npamo abo onocepeAKOBAHO
KoHTpomotoTees IHI Fpyn H.B., B TOMY umcni HA iHLWKX
niACTABAX, HDK BOMOAIHHA OKUiAMKM ab0 4aCTKAMM Yy
CTATYTHKUX KAMITANax, BKIOYAIOYM [OrOBipHMM abo
GAKTUUHMI KOHTPOb;

- IOPUAKYHI 0CcobM (BKJTHOYAKOUM TX  @iNii Ta CTPYKTYpPHI
nigpo3ainu), B AkMx baHk € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npamo abo onocepeikoBAHO
KOHTPOMIOOTbCA BAHKOM, B TOMY UMCAI HA iHLWKX
niACTABAX, HK BOMOAIHHA akuiaMyM abo 4acTkamu y
CTATYTHKUX KAMITANAx, BKIOYAIOYM [OroBipHUM abo
GAKTUUHMI KOHTPOb.

IHpopmauis npo uneHiB komnaHiv Fpynn ING moxe
PO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com abo Ha OiuitHomy canTi BaHky.

Jorosip abo  KomnnekcHun  poroBip - B
NPABOBIJHOCMHAX MK BAHKOM Ta KOXHWM OKpeMum
KnieHTom: [lorosip npo HAAAGHHA BAHKIBCbKMX mocnyr
(KOMNNEKCHWI), AKMI CKNAAAETLCA 3 3aranbHUX YMOB,
YmMoB  BOHKIBCbKOrO  MPOAYKTY TA  iHWMX HOro
HeBiA'€MHMX YACTHH, BKJ1OUAIOYH: MybniuHy
Npono3unLito Ha ykiageHHs lorosopy Ta 3aasy-Akuent
BignosigHoro KnieHTa, yknageHi 3 BiANOBIAHWM
KnieHtom [loroBopy npo BWKOPUCTAHHA [MpoAykTy
BaHky i3 BCIMO AOAATKAMM, 3MIHOMKW TA LOMOBHEHHAMMU
A0 HWX Ta BCIMA iHLUMMK Yrofamu Ta AOrOBOPAMM, LLO
MOXYTb 6yTW yknageHi M CTOPOHAMWM HA NiACTOBI
uboro [loroeopy Ta/abo y 3B'A3KY 3 HUM TA MPOTArOM
CTPOKY HOro Aji.

3arantHi ymoBn Ta YMOBM baHKiBCbKOro nNpoAykTy
po3milytoTbca Ha OdiuiHomy canTi banky Ta €
nybniyHoto yactuHoto Jloroeopy.

Jorosip npo BukopucTaHHA [Mpoaykty baHky -
NPABOYMH, AKMH YKNAAeHWIA/YKNagaeTbes Mix KnieHTom
Ta baHkoM 3 MeTow HaAaHHA baHkom  KrnieHTy
BiANoBiAHWX nocnyr (BaHkiBCbKOro npoAykTy) Ha
ymosax JloroBopy TA MICTWUTb iHAMBIAYASbHI YMOBHU
HOAAHHA Takux nocnyr (baHkiBCbKOro MpoAykTy) i3
BPAXYBAHHAM ymoB [JloroBopy, 30Kpemd, ane He
BMKJ1tOYHO, [lOroBip Mpo NOTOYHWIK PAXYHOK TOLLLO.
Takox [loroBopamu Mnpo BWKOPUCTAHHA [1poAyKTyY
baHky € aorosopu BAHKIBCLKOrO paxyHKY (He3anexHo
Bi4 X QOKTMYHOT Ha3BW, 30Kkpema: [loroBopu mnpo
MOTOYHMIA PAXYHOK), AKi Bynu yknageHi mix baHkom Ta
KnieHtom He Ha nmiactasi [loroeopy, ane BUKIGAEHI B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
aKLenTysaHHAM  KnieHTom  orosioweHoi  baHkom
MybniyHoi Npono3uLiii.

[JloroBopn npo BWKOPUCTAHHA [lpoaykTy bBaHky €
HeBifA'eMHOI0 YacTHHoO Jlorosopy.

[JloroBip npo mnoTouHui paxyHok - /[loroeip npo
BMKOpUCTAHHA [lpoaykty bBaxky, Akvi B cknagi
JloroBopy ysaBnae coboo Aorosip HAHKIBCbKOrO
POXYHKY TA BM3HAYAE YMOBM BIAKPWUTTSA, 3aKPUTTA TA
0c06nMBOCTI  GYHKLIOHYBAHHA [lOTOYHOrO  pAXyHKY
KnieHTa.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established
in accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which
is a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group's website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the
Agreement and Acceptance Application of the
respective Client, Product Agreements concluded with
the respective Client with all the appendices,
amendments and supplements thereto and all other
agreements and contracts that may be concluded
between the Parties under this Agreement and/or in
connection with this Agreement and during its validity.
The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services
(Banking Product) taking into account, inter alia, the
Current Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client's acceptance of the Public Offer announced by
the Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
operation of the Client’s Current Account.



https://www.ing.com/Home.htm
https://www.ing.com/Home.htm

JlorosipHe cnucaHHsA - obymosneHe [loroBopomM nNpaso
baHky camocTinHo, 6e3 AOAATKOBOrO MOrOAXKEHHS 3
KnieHTom Ta 6e3 okpeMoro Moro AOpY4eHHs, CMMCYBATH
3 PaxyHki KnieHTa Ha kopucTb baHky abo TpeTix ocib,
FPOLIOBi KOWTW AS1IA MEeTW BMKOHAHHS 3000B'A3AHb
KnieHTa nepea barkom Ta/abo TpeTiMn ocobamu.

JlocTynHUM 3aNMIIOK - CYMA 3ASIMWKY FPOLLOBMX
kowTiB KnieHTa Ha PaxyHky, B Mexax AKoT KnieHT Moxe
NpoBOAMTH onepaLii no PaxyHky.

EneKTpPOHHWUWA AOKYMEHT - AOKYMEHT, iHpopmauis B
AKOMY 30iKCOBAHA Y BUINAAI €NeKTPOHHUX [AHMX,
30XMULLEHWI efIeKTPOHHWM NIAMMCOM Ta MpeACTABNEeHUH
y $opmMarti, NpMAATHOMY ANS BiAMOBIAHWUX NPOrPAMHMX
pecypciB, 3d  [ONOMOrol0  AKMX  CTBOPIOETLCA
ENeKTpoHHWI AOKYMEHT; Moxe 6yTv cHOpPMOBAHMH,
nepeaaHui, 36epexeHni i BiATBOPEHWUI eNeKTPOHHUMM
3acobamn Yy Bi3yanbHy ¢opMy uM  Ha nanepi.
ENneKTpoHHWIM OKYMEHT MAE OAHAKOBY IOPUAMYHY CHUY
3 NANepoBMM JOKYMEHTOM.

EM - eneKTpoHHWI NiANUC Y 3HAYEHHI 30KOHY «[1po
€/1IeKTPOHHI A0BIpYi MOCYrn».

E€EAP - EAMHMUI [epXABHUM PEeCTp OPUAMYHMX OCi6,
di3MuHKX 0Cib - MigNpUEMLIB | (POMAACHKMX GOPMYBAHB.

3aranbHi YymoBM - 4acTWHA [loroBopy, AKA BU3HAYAE
3aranbHi (a He cneurdiuHi TinbKK A1A AKOroCb OKPEMOTO
baHkiBcbkoro npoaykTy (nocnyru)) ymosu Jlorosopy, B
ToMy uucni npasa  Ta  obos'askn  CTOpiH,
BiANOBIAANLHICTE CTOPIH TA iHLWi YMOBH.

3akoHoaaBcTBO 3  (DIHAHCOBOro MOHITOPUHIY -
30KOHOAOBYI TA HOPMOTMBHO-MPABOBI  GKTW,  LLUO
BM3HOUAIOTb MPABOBWMA MEXaHi3M NpoTKAil neranisauii
(BIAMMBOHHIO)  [JOXOAiB,  OAEPXKAHWX  3I0UMHHWM
LUIAXOM, GIHAHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHS 36Ol MACOBOro 3HULLEHHSA, 0 TAKOX
3ano6iraHHA BUKOPUCTAHHIO BAHKIBCLKOT CUCTEMU ANA
neranizauii  (BiAMMBAHHA)  OOXOAiB,  OAEPXAHMX
3M0YMHHUM LINAXOM, a60 GIHAHCYBAHHA TEPOPMU3MY Ta
bIHOHCYBOHHIO  PO3MOBCIOAXKEHHA  36poi  MACOBOro
3HWLLEHHSA, B TOMY YMCAi, afle He BMKJIOYHO, 3AKOH
YkpdiHn «[po 3anobiraHHA Ta npoTuaito neranisauii
(BIAMWMBOHHIO)  [JOXOAiB,  OAEPXKAHWX  3I0UMHHWM
LNAXOM, GIHAHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36p0oi MACOBOrO 3HMULLEHHA» Big 06
rpyaHa 2019  poky  No361-IX, i3 3MiHaMKW i
[OMOBHEHHAMM, [MONIOXKEHHA NPO 3AINCHEHHA BAHKAMM
bIHOHCOBOrO MOHITOPUHIY, 3aTBEPAXEHE MOCTAHOBO
MpaeniHHA HauioHaneHoro 6aHky YkpdiHu Big 19
TpaHA 2020 poky N°65, i3 3MiHAMM | JONMOBHEHHAMM.

3asBa-AkuenT - MWCbMOBMM AOKYMEHT Y MANepoBiK
dopmi, cknagernii KnieHtom 3a popmoto baHky, Aky
MOXHGO OTPUMATK 30 MiCLLeM 3HOXOLKeHHA baHKy, B AKiM
KnieHT, cepep iHWOro, 3a3Ha4Yae CBOI ifeHTUIKALIMHI
AAHI Ta AKO0 BiH NpuMMae ymosu MNybniuHoi nponosuuii
AT «IHI" BaHk YkpaiHa» Ha yknageHHs Jlorosopy.

Contractual Debit shall mean the right of the Bank
stipulated by the Agreement to independently, without
additional consent of the Client and without their
separate instruction, to debit from the Client’s Accounts
in favour of the Bank or third parties, funds for the
purpose of fulfilling the Client’s obligations to the Bank
and/or third parties.

Available Balance shall mean the amount of the Client’s
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where
the information is recorded in the form of electronic
data, protected by the electronic signature and
presented in a format suitable for the relevant software
resources by which the Electronic document is created;
it can be generated, transmitted, stored and
reproduced by electronic means in visual form or on
paper. An electronic document has the same legal force
as a paper document.

ES shall mean an electronic signature within the
meaning of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified
State Register of Legal Entities, Individual Entrepreneurs
and Public Associations of Ukraine.

General Terms and Conditions shall mean the part of
the Agreement that defines the general (and not
specific only for a particular Banking Product (Service))
terms and conditions of the Agreement, including the
rights and obligations of the Parties, the liability of the
Parties and other conditions.

Legislation on Financial Monitoring shall mean
legislative and requlatory acts that define the legal
mechanism for combating legalization (laundering) of
proceeds from crime, terrorism financing and financing
the proliferation of weapons of mass destruction, as well
as preventing the use of the banking system for
legalization (laundering) of proceeds from crime, or
terrorism financing and financing of proliferation of
weapons of mass destruction, including, but not limited
to, the Law of Ukraine “On Prevention of and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-1X, as amended, Regulations
on banks’ financial monitoring, approved by Resolution
of the Board of the National Bank of Ukraine dated
19 May 2020 No. 65, as amended.

Acceptance Application shall mean a written
document in paper form, drawn up by the Client in the
form provided by the Bank, which can be obtained at the
address of the Bank, where the Client, inter aliq,
indicates their identification data and by which the
Client accepts the terms and conditions of the Public
Offer of JSC “ING Bank Ukraine” to conclude Agreement.




IHbopMauiiHi nocnyru - onepadii, LWo 34iMCHIOITLCA 3a
3anuTom KnieHta, B Tomy umcni yepes Kanan ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky KnieHTa
(Hampvknag: nepernag 3aa4WKY Ha PaxyHky KnienTa,
OTPUMAHHS BUNKCKK TOLLO).

KaHan ING - cuctema gncTaHuiMHOro o6cnyroByBaHHSA
InsideBusiness/InsideBusiness Payments CEE,
MPOrpamMHO-anapaTHKA  KOMMNeKC, AKUM 3abe3nedye
AMCTaHLiMHe obcnyroByBaHHA KnieHTiB baHky, B ToMy
Yyucni - AUCTAHUIMHE  pO3MopAmKeHHs  PaxyHkamwu
KnieHta Ta IHPopmauifHi nocnyrn 3a AONOMOMOO
I[HTepHeT-KaHaNiB 3B'A3KY TOLWO. YMOBM Ta MNOPAAOK
KopucTyBaHHA KaHanoMm ING BM3HAUOETLCA OKpeMUMHU
AoroBopamu Midx baHkoM Ta KnieHToMm.

KnienT - aKkwo iHwe He nepeabayeHo YMOBAMM
baHkiBcbkoro  npoaykTy, KnieHTomM Moxe  6yTtu
lOpUAMYHA ocoba - pesnAeHT
BiAOKpeMSIeHWI CTPYKTYpHUM niapo3ain), toprAanyHa
ocoba - HepesuaeHT (B TOMY UWMCNi HEpesnAeHT -
iHBECTOp, MNPEACTUBHWLTBO lOpUAMUYHOT ocobu -
Hepe3naeHTa), Lo KOPUCTYIoTbCA nocnyramu baHky, Ta
AKi yknanu Jlorosip WNAXOM NIAMMCAHHA TA MOAAHHA 0
BbaHky 3aseu-AkuenTty. [JaHi TG PeEKBi3UTH KOXHOMO
KnieHTta Bkasani y 3ansi-AkuenTi, a Takox B Jlorosopax
Npo BMKOPWUCTAHHA MpoAykTy baHky.

KopecnoHpeHuia - nucTysaHHA Mk baHkom Ta
KnieHTom 3 6yab-AKMX MUTOHb, MOB'A3GHMX 3
Jlorosopom.

Mopagok Ta cnocobun obmiHy KopecrnoHaeHLieo M
BbaHkoM Ta KnieHToM BM3HA4aoTbCA B [Jorosopi.

HBY - HauioHanbHWIM 6aHK YKpaiHu.

06TskyBau - kpeauTop KnieHTa 3a 3060B'A3aHHAM,
3a6e3neyeHMM MAMHOBMMM MNPABAMKM HA [POLLOBI
KOLLTH, LLIO 3HOXOAATLCA HA PAXYHKY.

OnepauiiHUi AeHb - 4acTWHA poboyoro AHA BbaHky,
NPOTArOM AKOT NPUMUMaOTLCA Bif KNiEHTIB AOKYMEHTH
Ha nepekas i LOKYMEHTH HA BILKIMKAHHA TA MOXJIMBO,
30 HASBHOCTI TEXHIYHOT MOXJMBOCTI, 3AINCHUTK iX
0bpobky, nepeaayy TaA BWKOHAHHA. [loyaTok i
3aKiHYeHHA uu TpuBanicTe OnepadiHoro AHA baHky
BM3HOUAKOTLCA Y BHYTPIWHIX AokymeHTax bBaHky.
IHbopmauis npo OnepauiiHWi  aeHb baHKy Moxe
3a3HayaTtuca B Tapudax, npu Ubomy banHk mMae npaso
3MIHIOBATH  MOYATOK, 30KIHYEHHA Ta  TPUBAJICTb
OnepauinHOro AHA Ha CBiM po3cyf, B O4HOCTOPOHHBOMY
nopsaaky 3 nosigomneHHaM Knienta vepes KaHan ING
Ta/a60 Ha OdivirHoMY cakTi BaHky, Ta/abo Yepes darin
ans KopecnoHaeHuji.

OnepauinHui yac - yactiHa OnepauinHoro aHA baHky,
MPOTArOM  AKOrO  3AIMCHIOETBCA  06CNYroBYBAHHSA
KnieHTiB, Yy TOMY 4MCii NpPUMAMAIOTBCA AOKYMEHTH HA
nepekas Td 1X BIAK/IMKAHHA, KOTPi MOBMHHI ByTw
0bpobneHi, nepeAaHi Ta BUKOHAHI baHkoM. baHk Moxe
BCTAHOBJIOBATK Pi3HY TpuBanicTe OnepadinHoro vacy
AR MPUMHATTA Ta 06pobKKM AOKYMEHTIB 3AS1€XHO Bif
BAJIIOTM AOKYMEHTIB Ha nepekas. MouaTok i 3akiH4eHHA
yu  TpuBaNicTe  OnepauiHoro  yacy baHky
BM3HAYAIOTLCA Y BHYTPILLHIX JOKYMeHTax baHky.
IHdopmais npo OnepauiMHKi Yac MoXe 3a3HAYATUCA B
Tapudax, npy uUboMy baHK MAE NpdBo 3MIiHIOBATH
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Information Services shall mean transactions
performed at the request of the Client, including
through the ING Channel, and which are not related to
the change of the balance of the Client's Account (for
example viewing the balance on the Client's Account,
receiving the Statement, etc.).

ING Channel shall mean a remote
InsideBusiness/InsideBusiness Payments CEE service
system, a software and hardware complex that
provides remote service to the Bank’s Clients, including
remote management of Client's Accounts and
Information Services via internet communication
channels, etc. The terms and conditions for using the
ING Channel are determined by separate agreements
between the Bank and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a
Client may be a resident legal entity (including its
separate structural subdivision), a non-resident legal
entity (including a non-resident investor, a
representative office of a non-resident legal entity)
using the Bank’s services, and who have concluded the
Agreement by signing and submitting the Acceptance
Application to the Bank. The data and details of each
Client are specified in the Acceptance Application, as
well as in the Product Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related
to the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds
on the Account.

Operational Day shall mean a part of the Bank's
working day when transfer and revocation documents
are accepted from the Clients and it is possible, if
technically attainable, to process, transfer and execute
them. The beginning and end or duration of the Bank’s
Operational Day are determined in the Bank’s internal
documents. Information on the Bank’s Operational Day
may be indicated in the Tariffs, and the Bank has the
right to change the beginning, end and duration of the
Operational Day at its discretion unilaterally by
notifying the Client through ING Channel and/or on the
Bank’s Official Website and/or through Correspondence
File.

Operational Hours shall mean a part of the Operational
Day of the Bank when services are rendered to the
Clients, including acceptance of transfer and revocation
documents to be processed, transferred, and executed
by the Bank. The Bank may set different duration of
Operational Hours for accepting and processing
documents depending on the currency of the transfer
documents. The beginning and end or duration of the
Bank’s Operational Hours are determined in the Bank’s
internal documents. Information on the Bank's
Operational Hours may be indicated in the Tariffs, and




MOYaTOK, 3aKiHYEHHA Ta TpUBANICTL OnepauifHoro Yacy
Ha CBiM po3cys B OAHOCTOPOHHBOMY TMOPAAKY 3
nosigomneHHAM KnieHTa yepes Kanan ING Ta/abo Ha
OdiuifHomy canTi baHky, Ta/abo uepes dann Ana
KopecnoHgeHLui.

O¢iuinHui cant banky - odiuiviHa cTopiHka banky y
Mepexi IHTepHeT, Lo po3MilleHd 3a aApecoto:
https://ingwb.com/ua/merezha/emea/ukrayina i
MPU3HAYEHA 30KpeMd, ane He BUKIOYHO, ANA HOAAHHA
iHpopmauii Mpo baHK, MOro BAACHWKIB, KEPIBHWLTBO,
nocnyru, NpoOAYKTH, WO HagawTbca baHkoM Horo
KNIEHTAM, A TAKOX ANA iHWKWX Uiner, nepefdayeHmx
YMHHWM  30KOHOAOBCTBOM  YKpdiHW, JloroBopom i
BHYTPILLHIMKW NONOXEHHAMK BaHKy.

MepBUHHUI GiIHAHCOBUI MOHITOPUHT (060 PiHAHCOBUI
MOHITOPHUHI) - CYKYMHICTb 30XOAiB, AKi BXWBAIOTLCA

BaHkomM i CNpAMOBAHI  HA  BWMKOHOHHSA  BWMOT
30KOHOAOBCTBA 3 PiIHAHCOBOIO MOHITOPHHIY.
MoBisomneHHA nNpo O6TAXEHHA - MUCbMOBWIA

JOKYMEHT, Lo HaacuiaeTeca KnieHtom banky y
BMNAAKY yknageHHa Knientom 3 6yap-akoto 0coboto
MpaBoYMHY Npo 06TAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLITH, WO 3HAXOAATbCA HA PAXYHKY. YKNAAEHHAM
Jlorosopy CTOpOHK JOMOBKIKUCA, LLLO MOBIAOMIIEHHS Bij,
KnieHTa npo BCTAHOBAEHHA OBTAXEHb, fKe He MICTUTb
BClO HeobxigHy iHdopmauio, nepepdbayeHy YWHHKM
30KOHOAGBCTBOM  YkpdiHM ~ abo  MpoOTUpIuMTL/He
BifNOBIAAE MOMY, He BBAXKAETLCA [10BIAOMIEHHAM NPO
06TsAXEHHs B po3yMiHHI cT. 19 3akoHy YkpdiHu «Mpo
3a6e3neyeHH BWMMOI KpeAMTOpIB TA PeeCTpaliio
OBTAXEHbY, i, AK HACNIAOK, HE MiANArAe B3ATTIO HA 061K
baHkoM.

MoBifomMneHHA Npo HAABHICTb NiACTAB ANA 3BePHEHHSA
CTATHEHHA Ha npeaMeT O6TAXEHHA - NUCbMOBUWHK
AOKYMEHT, HanpasneHui Ao baHky O6TaxyBayeM, SKUm
BaHK MOBIAOMAAETLCA MNPO HAABHICTb MIACTAB ANA
3BEpHEHHS CTATHEHHA HA NpeaMeT OBTAXEHHSA, AKUM €
MOMHOBI MPABA HA IPOLLOBI KOLITK HA PaxyHky KnieHTa.

MOTOYHUH PAXYHOK - POXYHOK, WO BiAKPUBAETLCA
BaHkom KnieHTy Ha [OroBipHiMA ocHOBI AnA 36epiraHHA
rpowen i 3A4iIMCHEHHA PO3PAXYHKOBWX orMepalin 3a
[OMOMOrol0 MAATIXHMX [HCTPYMEHTIB BIAMNOBIAHO [0
ymos Jlorosopy Ta BUMOI 30KOHOLABCTBA YKPAiHK.

MpaBounH Npo O6TAKEHHA — MPABOYMH, HO MiACTOBI
fKoro y O6TAXYBAYA BMHWUKAE OBTAXEHHS MAMHOBMX
MpaB HA FPOLLOBI KOLWTH, WO 3HAXOAATLCA HA PaxyHky
KnieHTa.

My6niuHa nponosuuia - posmiweHa Ha OdilinHoMy
canti baHky npono3uuia BaHkY HeBWM3HAYEHOMY KOJy
KnieHtis npo yknageHHsa [loroBopy npo HAAAHHA
HAHKIBCbKMX NMOCAYr (KOMMMEKCHWIM) HO BM3HAYEHWX B
HbOMY YMOBAX.

PaxyHok - MoTo4HMIM paxyHok KnieHTa.

Po3paxyHKOBUMH AOKYMEHT - [OKYMEHT HA Mepekas
KOWTiB, WO BMKOPMUCTOBYETbCA [ANA  IHILIIOBAHHA

the Bank has the right to change the beginning, end and
duration of the Operational Hours at its discretion
unilaterally by notifying the Client through ING Channel
and/or on the Bank’s Official Website and/or through
Correspondence File.

Official Website of the Bank or Bank’s Official Website
is the official website of the Bank on the internet,
located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcs3, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank’s internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the
Client enters into a Deed of encumbrance of property
rights to funds on the Account with any person. By
concluding the Agreement, the Parties agreed that a
notification from the Client on the establishment of

encumbrances, which does not contain all the
necessary information provided by the current
legislation of Ukraine or contradicts/does not

correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19 of the Law of
Ukraine “On securing creditors’ claims and registration
of encumbrances”, and, as a consequence, is not subject
to registration by the Bank.

Notification of the existence of grounds for
foreclosure on the subject of encumbrance shall mean
a written document sent to the Bank by the
Encumbrancer, which notifies the Bank of the existence
of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds on the
Client’s Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct settlement transactions using payment
instruments in accordance with the terms and
conditions of the Agreement and the requirements of
the legislation of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client's Account.

Public Offer shall mean the Bank's offer to the indefinite
circle of Clients on the conclusion of the
(Comprehensive) Agreement on the provision of
banking services under the terms and conditions
specified therein, which is posted on the Official Website
of the Bank.

Account shall mean the Current Account of the Client.
Settlement Document shall mean a document for the

transfer of funds used to initiate a transfer from the
payer's account to the payee’s account.



https://www.ingbankukraine.com/ua/home
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0

nepekasy 3
OTPMMYBAYQ.

NNAATHUKA Ha

POXYHKY PAXYHOK

darin ans KopecnoHaeHUii - 3akpinneHui 3a KnieHtom
bann/ckpuHbka B baHky, AocTyn Ao AKoro Mae KnieHT,
30XMLLEHWHA Bi HECAHKLiOHOBAHOIO [OCTYMY TPeTixX
0Cib, Ta NpU3HaYEHWH AnA ofepxaHHs KnieHTom Bif
banky KopecrnoHgeHuii Ha nanepoBux HocCiAX Yy
BMNAAKAX, NepeabayeHnx Jorosopom.

CneuianbHUM PAXYHOK - TMOTOYHMM POAXYHOK  3i
cneuianbHUm pexr1Mom BWKOPUCTAHHS, Lo
BiAKPUBAETLCA Y BWMMAAKAX, NepefdbayeHnx 30KOHAMM
Ykpainn abo aktamu KabiHeTy MiHicTpiB YkpdiHu, abo
pexXum BMKOPUCTAHHSA fIKOro BW3HAYAETbCA
HOPMATWBHO-MPABOBUMKW  GKTAMM  HauioHANbHOro
baHky YKpdiHu.

CtopoHu - baHk Ta KnieHT pasom.

CEN - cucTema enekTpOHHKX niaTtexis HauioHanbHOro
banky Ykpainu (HBY).

Tapuéu - BApTiCHI NOKA3HWKK Nocnyr baHky, BU3HAYEH
JloroBopoM npo BWKOPWUCTAHHA [Mpoaykty baHky. o
TapudiB Moxe BYTH BKIOYEHO TAKOX BAPTICTb iHLLMX
onepawir Y1 Nocayr, LWo HaaaTecs baHkom KiieHTy.

YmoBu bBaHkiBcbkoro npoaykty abto YmoBu -
HeBiA'EMHA CKIAJOBA YACTMHA [loroBopy, AKa MiCTUTb
cneumdiuHi  ymOBH/HOPMHM, LLO perynioloTb NOpAAoK
HaAaHHA KnieHTy neBHoro baHKIBCLKOrO NPOAYKTY
(nocnyru), akuit 06paB KNieHT LWIAXOM BUMHEHHS TUX UM
iHWKX AiK, nepeabadernx lorosopom Ta/abo Ymoeamm
ANA OTPUMAHHSA TOTO YK iHLWOro BaHKIBCLKOro MPoAYKTY
(nocnyru).

YnoBHoBakeHa ocoba KnieHTa - ¢isnyHa ocoba, Aka
30KOHHO YNOBHOBAXEHA KiEHTOM NpefcTaBaaTH MOMo
iHTepecK Ta BUCTYNATH Bif iMeHi Ta 30 paxyHok KnieHTa
HO MiACTOBI  AOKYMEHTIB, nepeabayeHux UYWHHKUM
30KOHOLOBCTBOM YKpAiHM.

FATCA - CyKkynHiCTb 30KOHOAABYWMX TA MiA3AKOHHWX
aKTiB, L0 BM3HAYAIOTb MOPALOK TA YMOBWU BUKOHAHHSA
MOAATKOBMX NMPABWA M 30CTOCYBAHHA NOSIOXEHb 3AKOHY
CLWA «[1po nofaTKoBi BUMOTK O IHO3EMHMUX PAXYHKIBY»
(FATCA), B TomMy umcni Yroaa Mix Ypagom YkpdiHu Ta
Ypsagom Cnonyyennx LUTaTiB AMepUKK Ana NoslinweHHn
BMKOHOHHA MOAGTKOBMX MPABMA M 3ACTOCYBAHHA
nonoxeHb 3axkoHy CLUA «[lpo mopartkosi BMMOrM Ao
iHO3eMHuKX paxyHkiB» (FATCA), patudikoBaHa 3aKOHOM
Ykpdinu Big 29.10.2019 No229-IX, MopaTkoBMi Kofekc
YKpaiHW Ta iHLLI.

FATF - I'pyna 3 po3pobku $iHaHCOBKX 3ax04iB 60poTHOM
3 BiAMMBAHHAM rpoLuer (Financial Action Task Force on
Money Laundering), Mixxypafosa opraHisadis.

SWIFT - mMi>kHapoAHA MiXXOAHKIBCbKA CMCTEMA Nepeaaui
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecommunications).

BcCi iHWIi TepMiHM Ta CKOPOYEHHSA, 3HAYEHHA AKWX He
BM3HOUeHe [lOroBOpOM, BXWMBAKOTHCA Y 3HAYEHHAX i
CKOPOYEHHSAX, AKi BOHM MAKTb 3rigHo i3
30KOHOAOBCTBOM  YKPQiHW, HOPMATWBHO-MPABOBUMM

Correspondence File shall mean a file/box assigned to
the Client in the Bank, accessed by the Client, and
protected from unauthorized access of third parties,
and intended for the Client to receive Correspondence
from the Bank on paper in cases stipulated by the
Agreement.

Special Account shall mean a current account with a
special mode of use, opened in cases provided for by the
legislation of Ukraine or acts of the Cabinet of Ministers
of Ukraine, or the mode of use of which is determined
by requlations of the National Bank of Ukraine.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of
the National Bank of Ukraine (NBU).

Tariffs shall mean cost indicators of the Bank's services,
determined by the Product Agreement. The Tariffs may
also include the cost of other transactions or services
provided by the Bank to the Client.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement,
containing specific terms and conditions/norms
governing the provision of the Client with a particular
Banking Product (Service) chosen by the Client by
performing certain actions provided by the Agreement
and/or Terms of a particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to
represent their interests and to act on behalf and at the
expense of the Client on the basis of documents
provided for by the current legislation of Ukraine.

FATCA shall mean a set of laws and requlations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance
Act (FATCA), including the Agreement between the
Government of Ukraine and the Government of the
United States to improve tax compliance and the
application of the provisions of the US Foreign Account
Tax Compliance Act (FATCA), ratified by the Law of
Ukraine dated 29 October 2019 No. 229-IX, the Tax Code
of Ukraine and others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings
and are abbreviated in accordance with the legislation
of Ukraine, regulations of the National Bank of Ukraine,
and business practices.




aKTaMK HauioHanbHoro 6aHKY YKpdiHu,
Ainoeoro o6opoTy.

3BHUYAAMU

2.MNpepmeT Jlorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroeopoM baHk 3060B'A3YyeTbCA HOAABATH
KnieHTy nocnyru, Wwo nepeabaveni lorosopom, siki bynm
Knientom obpani Ta  iHiui¥oBaHi B MoOpAAKY,
nepeabayeHomy [Jlorosopom, a KnieHT 3060B'A3YeTbeA
HOMEXHUM  YMHOM Ta Y BCTAHOBMIEHWH  CTPOK
onnayysatk nocnyrvu baHky Ta BUKOHYBATH iHLLI YMOBH
[Jlorosopy.

2.2. [lorosip BCTOGHOBOE YMOBW Ta MOPAZOK
HOAGHHSA BaHkom nocnyr 3 BAHKIBCbKOro
obcnyrosysaHHa Knienta 3a [poayktamu bawky, a
came:

2.2.1. 3 BigKpUTTA Ta 06CNYroBYBAHHA [lOTOUHMX
POXYHKiB, B TOMY YMCAi PAXYHKIB 3i CneuianbHWM
PEXWMOM BWKOPUCTAHHA, Y ODpaHiA HWUM BaMOTI
(HauioHanbHIM  Ta/abo iHO3eMHIM) Td 3AiMCHEHHSN
pO3paxyHKoBoro o6cnyrosyBaHHA KnieHTa 3a HUMMK;

2.2.2. 6Yab-AKMX IHLWKMX NOCAYr, WO € AOAATKOBUMHU
ab0 CynyTHIMK MOCNYramu O MOCAYF, 3a3HAYEHHUX B
NiANYHKTI 2.2.1 po3ainy 2 3aransHKx ymos Jlorosopy
(aani - loaatkosi nocnyru).

Kacosi onepadii 3a PaxyHkamu BaHk He 34iMCHIOE.

2.3. TlopafoK HOAGHHA NOCAYr 3d KOXHWUM 3
MpoaykTis  BaHKY  BWM3HAYOETHCA  BiAMOBIAHWUMU
YmoBamu bankiscbkoro npofykTy Ta Jlorosopamu npo
BMKOPUCTAHHA MpoayKkTy BaHky.

2.4. [lorosip € 3MiLLGHWM TA MICTUTb €/IEMEHTH Pi3HMX
AOroBopis, B TOMY uuchi, Aorosopy OAHKIBCbKOMO
paxyHky. [lo  BigHocuH  CropiH 'y [Jlorosopi
30CTOCOBYIOTLCA Y BIAMOBIAHUX YACTUHAX MONOXEHHSA
AKTIB  LUMBINbHOMO 30KOHOAABCTBA PO JOrOBOPHM,
efleMeHTH AKKX MICTATbCA Y JloroBopi, AKLWO iHWe He
BCTaHOBNeHo /[lorosopoM abo He BMMAMBAE i3 CYTi
[Jlorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, which were selected and initiated by the
Client in the manner prescribed by the Agreement, and
the Client undertakes to pay for the Bank’s services and
fulfil other terms and conditions of the Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank’s provision of banking services to
the Client for the Banking Products, namely:

2.2.1. on opening and servicing Current Accounts,
including accounts with a special mode of use, in the
chosen currency (national and/or foreign) and providing
settlement services to the Client for these accounts;

2.2.2. any other services that are additional or related
services to the services specified in sub-clause 2.2.1 of
section 2 of the General Terms and Conditions of the
Agreement (hereinafter — Additional Services).

The Bank does not perform cash transactions on the
Accounts.

2.3. The procedure for providing services for each of
the Bank’s Products is determined by the relevant Terms
and Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements
of various agreements, including a bank account
agreement. The provisions of the acts of civil legislation
on contracts, the elements of which are contained in the
Agreement, shall apply to the relations of the Parties of
the Agreement, unless otherwise established by the
Agreement or follows from the essence of the
Agreement.

3. 3aneBHEeHHS, rApaHTIl, O3B0 TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWwo:

3.1.1. ¢isnuHa ocoba (ocobu), sika (aki) Big iMeHi
KnienTa yknagae/nianncye Jlorosip, BkoUaoun 6yab-
AKY MOro HeBif'€MHY YACTWMHY, HAAINEHA AOCTATHIMK
ANA LbOro NOBHOBOXKEHHAMM, L0 He CKACOBAHI i He
obMmexeHi, BCi BHYTPILLHI Nnpoueaypu KnieHTta, HeobxiaHi
ANA peanisauii LMx NOBHOBAXEHb, BUKOHAHI HANIEXHUM
YHUHOM;

3.1.2. HANEeXHWUM YUHOM BMKOHAHI BCi Ail, AKi 3rigHo i3
UYMHHWUM 30KOHOAABCTBOM YKPQiHW, YCTAHOBYMMHK Tda
iHLUMMKW  BHYTPIWHIMW HOPMATUBHUMKU  AOKYMEHTAMM
KnieHTa HeobxigHi Womy ana yknageHHs [orosopy,
BK/JIIOUAOUM BYyab-AKY HOro Hesif'eMHY 4ACTMHY, Ta
BMKOHAHHA CBOIX 3060B'A30Hb 30 HWMM, Y TOMY YMCAI
UxBaneHi yci HeobXigHi ANA LbOro pilleHHs, HAAAHI
3rogn (MOrofXKeHHs) OpraHamMu ynpasniHHA KnieHTa,

CMiBBAACHUKAMM (3aCHOBHMKAMM, YYACHUKAMM,
OKLOHEpPAMK), OpraHaMu  fepXaBHoi BnagW Ta
yrnpaBfiHHA, KOHTpAreHTamu KnieHTa 3a  iHWWMK

YKNAAEHUMU HWM AOroBOpaMM, BYAb-AKUMK iHLIMMHK
0cobamH, TOLLLO;

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all
internal procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal regulations of
the Client for the conclusion of the Agreement, including
any of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities  and management bodies, Client's
contractors under other agreements concluded by the,
any other persons, etc.;




3.1.3. He iCHYE HiAKKX A 3 BOKY OpraHie cypoBoi
B/GAM, OPraHiB [AepXABHOI BWMKOHABYOI  CNYxOM,
NPABOOXOPOHHMX Ta/abo 6yab-AKMX iHLKMX OpPraHis,
CNYx6, NocagoBmx, IOpUAUUYHKUX abo PisMuHKMX OCib, Lo
MOXYTb MPUBECTH [0 HEBUKOHAHHA aBO HEHANEXHOro
BMKOHAHHA KnieHTOM 3060B'A3aHb 30 [JoroBOpOM,
BM3HOHHA MO0 HeLiIMCHUM Y HEYKNALEeHUM;

3.1.4. BCi [OKYMEHTH, HaaaHi KnieHTom BaHky y
3B'A3KY 3 NiAroTOBKOW A0 yknafeHHs Jorosopy, bynm
NoAaHi y ix OCTAHHBOMY 3aBepLUEeHOMY CTaHI, i HO AATyY
X MOACGHHA MOBHICTIO TA AOCTOBIPHO BiZOHPAXAIOTH
diHaHcoBMIM cTaH KnieHTa Ta iHWY iHGopmauilo npo
HbOro. 3a 4ac, WO MMWHYB 3 MOMEHTY MNOAAHHSA
303HAYEHWX AOKYMeHTiB baHky, He BifbYnocsa HiAKMX
3MiH Y topuanYHOMY CTaTyci, GiHaHCOBOMY CTaHi abo
AisnbHocTi  KnieHTa, wo npuBeaytb abo MOXYTb
NpvBECTM A0 HEBMKOHAHHA ab0  HeHanexHoro
BMKOHOHHA HKM 3060B'A3aHb 30 JloroBopom;

3.1.5. wopo KnieHTa He nopyLleHo MpoBAKEHHA Yy
cnpaei npo 6aHKpPYTCTBO, He BBeAeHd npoueaypa
pO3MNOPAMKEHHA MAMHOM, NIKBIAALIMHA Npoueaypa;

3.1.6. Horo Aie3faTHICTb TA MPABO3AATHICTb XOLHUM
UMHOM He oObMexeHa i BiH MAE MOBHE HiYMM He
obMexeHe MpaBO YKNACTW | BWKOHATWM [lorosip Ta
BiANOBIAATK MO CBOIX 3060B'A3AHHSAX;

3.1.7. sBiacyTtHi 6yab-AKi iHWi 06CTABWMHM, LLIO
obMexytoTb KnieHTa B YKNAAEHHI TA BWMKOHAHHI
[JloroBopy, BkAOuaun 6yab-AKY HEBIA'EMHY HOro
4ACTHHY.

3.2. 3 yknageHHam Jlorosopy 3rigHo cTatTi 26
30KOHY YKpaiHKW «Ipo NAATKHI CUCTEMW TA Mepekas
KoLTiB B YKpaiHi» KnieHT fopyyae (Hafae npaso, ane He
3060B'A3Y€) BaHky, B NOpAAKY AOrOBIPHOMO CMMCAHHA
CAMOCTIMHO, CMMCYBATM 3 bYAb-AKMX PaxyHkis, Lo
BiaKpUTI KnieHTy B baHky (okpim CneuianbHUMX paxyHKiB):

3.2.1. BuHaropoay 3a nocnyru, HagaHi baHkom 3rigHo
3 [loroBOpOM Ta iHLIMX CYM, HANIEXHKUX A0 CMIATH 3d
JloroBopoM, B po3Mmipi, B CTPOKH, B NOPAAKY, BU3HAYEHI
[Jlorosopom, B Tomy uncni, Tapudamu (3 ypaxysaHHAM
LUTPAdHKMX CAHKLiA Ta HeycTorok (neHi, uTpadis) - 3a ix
HOABHOCTI);

3.2.2. cymy rpoLloBMX KOLUTIB Y HALOHANbHIA abo
iHO3eMHiM BaNOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo Npoaax iHo3eMHOT BantoTH Ta/abo cymu,
HeobXigHi AN  3AIMCHEeHHA 3BOPOTHOMO MPOAAXY
iHO3eMHOT BanOTK 3rigHo 3 ymosamu [lorosopy Ta
HOPMOMK UYMHHOrO 30KOHOAABCTBA YKpdiHW. Cyma
FPOLLIOBMX KOLUTIB Y BMMAAKY KYMiBJli iIHO3€MHOT BAJTIOTH
30 HALiOHANbHY BAMOTY YKpAiHKW BU3HAYAETLCA BAHKOM
BMXOZAUM i3 CYMM IHO3EMHOI BASTIOTH, LLLO KYNYETLCA, TA
Kypcy, 3a3HaveHoro KnieHToM y BigMOBIAHIM 3aABUj,
pO3Mipy KOMICIMHOI BUHArOpO/W 30 BUKOHAHHA onepadlii
Ta 000B'A3KOBMX 360pis, BCTOHOBJIEHMX
30KOHOAABCTBOM YKpdiHH (B pasi HaABHOCTI). Y BUNAAKY
npoAaaxy KnieHToM iHo3eMHOT BASIIOTH HAABHICTb KOLUTIB
BM3HOUYAETLCA AK CYMA IHO3EMHOI BASTIOTH, LLO NiANArae
NpoAaxy;

3.2.3. rpOLLOBI KOLUTH, 30 YMOBM, LLIO BaNOTA PaxyHky
BiANOBIAAE BaAMOTI, Y AKIM BUPAXKeHi 3060B'A3AHHA
KnieHta nepep BaHKOM 3a JOrOBOPAMM, LLIO BU3HAYEHI B
LUbOMY MIANYHKTI, TG HANPABAATM X HA BWMKOHAHHA
rpoLLoBKx 3060B'A3aHb KnieHTa nepes baHkoM 3a byab-
AKUMU [OFOBOPAMM, LLIO ykaageHi abo 6yayTs yknageHi
MK BaHkoM Ta KnieHTOM, 30kpeMa, ane He BMKIIOUHO,
[OrOBOPAMK MOPYKK, 3a AKUMK KnieHT nopy4vuscs 3a
BMKOHOHHA byfb-fikolo ocoboto 3000B'A3aHb Nepef

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals
that may lead to non-performance or improper
performance by the Client of the obligations hereunder,
recognition of the Agreement as invalid or un-
concluded;

3.1.4. all documents provided by the Client to the
Bank in connection with the preparation for the
conclusion of the Agreement were submitted in their
last completed condition, and on the date of their
submission fully and accurately reflect the financial
condition of the Client and other information about
them. In the time that has elapsed since the submission
of these documents to the Bank, there have been no
changes in the legal status, financial condition or
activities of the Client, which will or may lead to non-
fulfilment or improper fulfilment of its obligations under
the Agreement;

3.1.5. bankruptcy proceedings have not been
instituted against the Client, the procedure of
disposition of property, liquidation procedure has not
been introduced;

3.1.6. their legal capacity is not limited in any
manner, and the Client has the full and unrestricted
right to enter into and fulfil this Agreement and to be
liable for their obligations;

3.1.7. there are no other circumstances that restrict
the Client in concluding and fulfilling the Agreement,
including any integral part hereof.

3.2. Upon concluding the Agreement pursuant to
Article 26 of the Law of Ukraine “On Payment Systems
and Funds Transfer in Ukraine”, the Client instructs
(grants the right, but does not oblige) the Bank to
independently debit any Accounts opened with the
Client in the Bank (except Special Accounts):

3.2.1. Remuneration for services provided by the
Bank in accordance with the Agreement and other
amounts due under the Agreement, in the amount,
within the time limits, in the manner prescribed by the
Agreement, including Tariffs (including sanctions and
forfeits (fines, penalties), if any);

3.2.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in
case of purchase of foreign currency for the national
currency of Ukraine is determined by the Bank based on
the amount of foreign currency purchased and the rate
specified by the Client in the application, the amount of
commission for the transaction and mandatory fees
established by the legislation of Ukrainian (if any). In
case of sale of foreign currency by the Client, the
availability of funds is determined as the amount of
foreign currency to be sold;

3.2.3. funds, provided that the currency of the
Account corresponds to the currency in which the
Client’s obligations to the Bank under the agreements
specified in this sub-clause are expressed, and send
them to fulfil the Client's monetary obligations to the
Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to, surety agreements under which the
Client has vouched for the performance by any person




bankoMm, gorosopamu  3aCTABW/INOTEKM, 3  METO
3a6e3neyeHHs ab0 YHWKHEHHA 3BEPHEHHA CTATHEHHS
Ha  3acTaefieHe  MawWHO  KnieHTa,  JOroBopamwu
AOpYUeHHs/KoMiIciT 30 ymoBaMK AkMX BaHk BUMHAE Aii B
iHTepecax i 3a paxyHok KnieHTa, AOroBOpaAMM, Ha
niacTasi Akvx baHk Hapae KnieHTy kpeguT Ta/abo
BiAKPWMB KpeawuTHY niHito, Ta/abo osepgpadT, Ta/abo
oBepApadTHY NiHito, Ta/abo HaaaB akpeauTMB, Ta/abo
Hagae rapadTito, Ta/abo aeaniosas Bekceni, Ta/abo
Habys npas B1UMOrkK Ao KnieHta (Ha migcTasi goroeopis
dakTopuHry abo BiACTYMNSIEHHA NPABA BWUMOIM) TOLLO,
TEPMIH UM OCTAHHIM [EeHb CTPOKY BHWKOHAHHA AKWX
HacTas, db0 BUKOHAHHA AKWMX NMPOCTPOYEHO ADO AKLLO
KnienT abo 60pxHWK HOAAcTb baHky nucbMoBY 3asBY
NpPO HEMOX/MBICTb BUKOHATK 3000B'A30HHA B CTPOK, Y
CYMi, WO He nepeBMLLYE GAKTUYHOI 3060ProBAHOCTI
KnieHTa Ha AeHb [OroBIpHOMO CMMUCAHHS;

3.2.4. cymy rpoLLOBUX KOLUTIB B iHO3eMHiH BASTIOTI, LLIO

€KBiBANEHTHA cyMi 30608'A3aHb KnieHTa nepes baHkom
3ri4HO 3 JOrOBOPAMM, BKA3AHWUMM B N. 3.2.3, 30 KYPCOM,
WO CKJIOBCA HA BA/OTHOMY PUHKY YKpdiHW Ta
BM3HAYAETLCA BAHKOM HA AeHb TAKOro CAMCAHHA Yy
BMNAAKY BiACYTHOCTI PaxyHkie KnieHTa B HaUiOHANbHIM
BaMOTI abo BIACYTHOCTI/HEAOCTATHOCTI HA PaxyHky
KnieHTa, Wo BiAKpUTMI KNIEHTY B HALLIOHANbHIM BANIOTI
CYMM rpOLLIOBMX KOLUTIB B HALIOHAbHIW BATIOTI YKPAiHK,
HeobxigHOT AnA BWMKOHAHHS TOKWMX 3000B'A3aHbL (3
YPAXYBAHHAM LUTPAPHMX CAHKLM Ta HEeYCTOMOK (neHi,
wrpadiB) - 3a X HAABHOCTI), TA 34IMCHUTM NPOAAXK
CMUCAHOT IHO3eMHOI BASTIOTH 30 KYPCOM, BCTAHOBIEHUM
HA BANIOTHOMY PUHKY YKpAiHM B AieHb CMMCAHHA BaHkoM
iHo3eMHOT BaMOTH 3 PaxyHky 6e3 HagaHHA KnieHTom
PO3pPAXYHKOBWUX [OKYMEHTIB TA 30ABOK HA MPOAAXK
iHO3eMHOT BAIOTM 3 MOAANBLLUMM  30PAXYBAHHAM
OTPUMAHOT BiA NPOAAXY CYMW Y FPMBHI HA BiANOBIAHI
PAXyHKK BaHKy.
Y BUMNaAKY, AKWO nicna npoaaxy baHKoMm iHo3eMHoT
BAJIIOTK TA HAMPABSIEHHA OTPUMMAHOT Bif 1T Npoaaxy
FPMBHI HO BMKOHAHHA rpoLloBMX 3060B'A3aHb KnieHTa
nepes bBaHKOM, 3QSIMLLIMBCA  3QJIMLLIOK PUBHEBOrO
€KBIBANEHTY Bif, MPOLAHOT IHO3EMHOT BAMOTH, TO TAKWH
3A/IMLLOK MiANATAE 30paxyBaHHIo Ha PaxyHok KiieHTta B
HauioHaMbHIM BantoTi B bawky abo, akwo PaxyHok
KnieHTa B HauioHanbHiM BaNtoTi B BaHKy BIACYTHIM, TO HA
6yab-AKiKi iHWIK paxyHok (B HALiOHANbHIMA BanoTi) B
byab-aKoMy iHWOMY 6aHKY, fAkui Byae BM3HAYEHO
KnieHTom y Horo nucTi/3anBsi, agpecoBaHomy baHky. 3a
BiACYTHOCTI  PaxyHky abo  noBigOMAEHHs  npo
nepepaxyBaHHi 30AMLLKY HA PAXYHOK, BiAKPUTHMIA Y
iHWwWoMy 6anKky, BaHK 3apaxoBye TOKI KOWTKU Ha
BiZNOBIAHWM BHYTPILUHbOOAHKIBCbKMIA PAXYHOK,
BM3Ha4yeHWH bBaHkoM BiANOBIAHO [O HOPMATWBHO-
npasoBumx akTis HBY.

3.2.5. Yy BMNAAKY 3aKpUTTA PaxyHky 3 MNpUUMH,
BM3HAYEHWX Joorosopom Ta/abo YUHHMUM
30KOHOAOBCTBOM YKpaiHM, BaHK, Ana MeTn 34iNCHeHHS
3aBepLUasibHKX  onepaui no PaxyHky, Mae npaso
CMUCATH 3ANMLLIOK KOLWITIB HA PAXyHKY Ha 6YyAb-AKui
iHLKWIA PaxyHoK, BIAKpUTUWI Y baHky abo Ha BifNOBiAHMIA
BHYTPILLUHbOOAHKIBCbKMIM PAXYHOK;

3.2.6. CyMy rpoLLOBKX KOLLTIB, LLO MOMWIKOBO 6Yau
3apaxoBaHi  baHkom Ha  PaxyHwku  KnieHta ana
HOACTYMHOMO 3apaxyBaHHA BAHKOM CMKMCAHMX KOLLTIB
HANEeXHOMY OTPUMYBAYY;

3.2.7. Y iHWKUX BMMNAAKAX, NepefdbavyeHnx UYMHHKUM
30KOHOAOBCTBOM YKpdiHW, [loroBopom Ta/abo iHWMMK
L0roBOpaMM Mix CTOPOHAMM.

3.3. lJo3BONM TA 3rogum.

of obligations to the Bank, pledge/mortgage
agreements, in order to secure or avoid foreclosure on
the Client's mortgaged property,
suretyship/commission agreements under which the
Bank acts in the interests and at the expense of the
Client, agreements on the basis of which the Bank
provided the Client with a loan and/or opened a credit
line and/or overdraft and/or overdraft line and/or gave a
letter of credit, and/or provided a guarantee, and/or
avalized promissory notes, and/or acquired the rights of
claim against the Client (on the basis of factoring
agreements or assignment of the right of claim), etc.,
the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the debtor submits to the Bank a written
statement of inability to fulfil the obligation in time, in
an amount not exceeding the actual debt of the Client
on the day of the contractual debit;

3.2.4. the amount of funds in foreign currency, which

is equivalent to the amount of the Client's obligations to
the Bank in accordance with the agreements specified
in clause 3.2.3, at the rate established in the foreign
exchange market of Ukraine and determined by the
Bank on the day of such debit in case of absence of the
Client's  Accounts in national currency or
absence/insufficiency on the Client’s Account opened to
the Client in the national currency of the amount of
funds in the national currency of Ukraine required for
fulfilment of such obligations (including sanctions and
forfeits (penalties, fines) if any), and sell the debited
foreign currency at the exchange rate established in the
foreign exchange market of Ukraine on the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of settlement
documents and applications for sale of foreign currency
with subsequent crediting of the amount received from
the sale in UAH to the relevant accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
regulations of the NBU.

3.2.5.in case of closing the Account for the reasons
specified in the Agreement and/or current legislation of
Ukraine, the Bank, for the purpose of final transactions
on the Account, has the right to credit the account
balance to any other Account opened with the Bank or
to the relevant internal bank account;

3.2.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds
to the appropriate recipient;

3.2.7. in other cases provided for by the current
legislation of Ukraine, the Agreement and/or other
agreements between the Parties.

3.3. Permits and consents.




3.3.1. 3 yknageHHam Jorosopy, KnieHt Hapae baxky
CBiN 6€3YyMOBHMIM [03BIN HA 36MPAHHSA, OTPUMAHHSA,

36epiraHHs, BUKOPUCTAHHS, HAAAHHSA,
PO3MOBCIOAXEHHS, MOLWMPEHHA Tad iHWY 06pobky
iHpopmauii, Wo € OaHKIBCbKOK TAEMHMWLED, abo

KOHQIAEHLIMHOT UM iHLWOT iHGOpMaLLi, LLLO OXOPOHAETLCS
30KOHOM, B TOMY YMCJi NepcoHanbHi AaHi KnieHta Ta
Moro npefcTaBHUKiB Ta/abo byab-aKol ¢inii, BioAineHHs,
CTPYKTYpHOro niapo3ainy abo AodvipHbOI KOMNAHIT
KnieHTa, B HaCTYnHKWx obcarax Ta/abo BMnagkax, Ta/abo
ocobam (AK B YKpdiHi, TAK i 30 KOPAOHOM):

3.3.1.1. NAATKHUM cUcTeEMaM Td X
4neHam/yy4acHmKam, 6aHKaM-KOPeCnoHAEHTAM, iHLUIWM
ocobam, Lo bepyTb Y4acTb B MepeKasi KOLUTIB;

3.3.1.2. ynosHOBMXEHOMY OpraHy YkpdiHu Ta/abo
HWKM 0cobaM B paMKAX BWKOHAHHA BaHkom BuMOr
FATCA;

3.3.1.3. po/sip/uepes €aMHY iHPOPMALiMHY cncTemy
HauionansHoro 6aHKyY YKpaiHu «PeecTp
No31YaNbHUKIBY;

3.3.1.4. KOHTpaAreHTam Ta NapTHepam baHky Ta/abo
byab-akoro iHworo uneHa [lpynu IHT, BkAoUYaOUYH
KOHCYJSIbTAHTIB, AYAWTOPIB, HOPUAMYHI TA CTPAXOBI
KOMMAHIT, KONIeKTOPCbKi KOMMAHIT, NocepeAHUKIB, ApXiBHI
YCTOHOBWM TA OpraHisauii, nposamngepis iHWWX nocayr
Towo, ANns 3a6e3neyeHHss BWMKOHOHHS HWMW  CBOIX
dyHKUiK abo HaaaHHA nocnyr baHky Ta/abo uneHam
l'pynum ING BignosiaHo Ao yknageHwx 3 baHkom Ta/abo
uneHamu pynm ING poroeopiB (y TomMy umchi npo
BiACTYNNeHHA npasa BWMoOrM fo Knienta) Ta/abo
BMAOHWX [OBIpEHOCTEN;

3.3.1.5. akuioHepam baHky Ta ocobam, WO MATb
iCTOTHY yyacTb B baHky abo 34iMCHIOTL KOHTPOb HAZ,
BaHkOM, 0 TAKOX iHWKWM MOB'A3aHWM ocobam baHky, B
TOMY ymcni ocobam, aki Bxoaats Ao I'pynu ING;

3.3.1.6. akuioHepam / Y4acHWMKAM / 3QCHOBHMKAM /
BICHWKAM KnieHTa, a TAkoX ByAb-aknM ocobam, fKi
BXOAATb A0 bi3Hec-rpynu KOMMNAHiH, A0 AKOT HANEXWTb
KnieHT;

3.3.1.7. iHwum 6aHkam Ta HauioHanbHoMy 6aHKy
YKpaiHW B 06cArax HagaHHA BAHKIBCbKOI TAEMHMLI Ta
KoHbigeHUiIMHOT iHbopMmauii, HeobXigHWX MpKW HAAAHHI
KpeauTiB, OAHKIBCbKMX TAPAHTIA, a4 TAKOX Mpw
34iMCHEHHI BAMOTHOMO HAMNAAY, Y TOMY YMCAi B pasi
3anpoBagxeHHa HauioHanbHMM  BaAHKOM  YKpdiHu
30XO0AIB 3AXMCTY BIANOBIAHO A0 3aKOHY YKpdiHKW «[1po
BOJIIOTY | BASIKOTHI onepawiiv;

3.3.1.8. ocobam, WO rapaHTyTb (3a6e3neuytoTs)
noBepHeHHA/cnnaTy  KNieHTOM  rpOLIOBKMX  KOLUTIB
(nopyumTenam, MAHHOBMM nopy4ynTensm,
CTPAXOBMKAM), CTPAXOBMM KOMMAHIAM, fiKi 34iMCHIOTb
CTPAXYBAHHA MAMHA, LI OGOPMIOETLCA B 3ACTABY ANSA
BMKOHOHHA 3000B'A3aHb KnieHTa nepep bankom 3a
6yab-AKMM  [OroBOPOM/YroAoto/MpaBOYMHOM,  LO
YKNOAEHO uYn MoXe BYTW yknageHo Mix baHkom Ta
KnieHTOM;

3.3.1.9. npu BHeCeHHI/OTpUMaHHi iHbopmauii [0/3
6yab-AKMX peEecTpiB, iCHYUMX B YKpdiHi, B KX
MiCTUTbCA iHPopmMauisa wopo KnieHta, cyrti #oro
BiSNBHOCTI, MAMHA, fke HAAAHO abo MPOMOHYETLCA B
306e3meyeHHA BMKOHAHHA 3060B'A3aHL KnieHTa 3a
6yab-AKMM  [OroBOPOM/YroAoto/MpaBOYMHOM,  LUO
yknageHo mix baHkom Ta KnieHTom;

3.3.1.10. HoBWMM KkpeauTOpam KrnieHTa Yy BMMNAmKy
nepeaavi  (NMpoAaXy/BiACTYNNEHHA) BAHKOM  TaKWM
ocobam CBOIX npas 3a 6yab-AK1M
[OroBOPOM/Yrofjot0/NpaBoYMHOM, IO YKNALEeHO MiX

3.3.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in
Ukraine and abroad):

their
other

331.1. to payment systems and
members/participants, correspondent banks,
persons involved in the transfer of funds;

3.3.1.2. to the authorized body of Ukraine and/or
other persons within the framework of the Bank’s
compliance with FATCA requirements;

3.3.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”;

3.3.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection  companies, intermediaries,  archival
institutions and organizations, providers of other
services, etc., to ensure that they perform their
functions or provide services to the Bank and/or
members of the ING Group in accordance with the
agreements concluded with the Bank and/or members
of the ING Group (including on assignment of the right
of claim to the Client) and/or issued powers of attorney;

3.3.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the
Bank, including persons who are members of the ING
Group;

3.3.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.3.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy
and confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.3.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies
that insure property pledged to fulfil the Client's
obligations to the Bank under any
contract/agreement/deed concluded or to be concluded
between the Bank and the Client;

3.3.1.9. when entering information to/receiving
information from any registers existing in Ukraine,
which contain information about the Client, the essence
of their activity, property, which is provided or offered to
ensure the fulfilment of the Client's obligations under
any contract/agreement/deed concluded between the
Bank and the Client;

3.3.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons
of their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case




bankom Ta Knientom, abo Yy BMNAAKY BMHWUKHEHHA Y
BaHky Hamipy 30INCHUTH TAKy nepeaayy
(npoaax/BiaCTYNNEHHA) [0 GAKTUYHOIO i 3AIMCHEHHS;

3.3.1.11. HauioHanbHoMYy 6aHKy YKpdiHW, opraHam
NpOKYpaTypH, LeP>XABHUM, CYAOBHM,
NMPABOOXOPOHHWM, KOHTPOJIIOIOUMM, MOAATKOBUM  Td
HLWWM OpraHam Ta ocobam, HOTApiycam Yy BMNAAKAX,
nepeabayeHnx UYMHHUM 30KOHOAABCTBOM YKpdiHM, B
TOMY 4MCAi Ana BUKOHAHHA BuMor FATCA, a Takox 3
MeTol 3axucTy bankom cBOiX npaB Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HeAONYLLEHHS
TX NOpYLUeHHS;

3.3.1.12. 610po KpeAWUTHUX iCTOPIN, [0 AKKX/Yepe3 AKi

nepepgaBatiMeTbca  (abo  Big  Akux/yepes  AKi
OTpUMYBATMMETLCA) iHPopmauia ana  GopMYBAHHSA
KpeauTHoi icTopii KnieHTa. baHk nosigomnaTume

KnieHTa npo Ha3By Ta agpecy KOXHOro 6topo
KPeAWUTHUX ICTOpiIKM, [0 fAKOro nepeaasaTUMETLCA
iHpopmaLlis Ana GopMyBaHHA KpeaMTHOT icTopii KnieHTa,
LUIAXOM PO3MiLLEeHHs Takol iHpopmauii Ha OdilinHoMy
canTi baHky abo WNAXOM HANPABAEHHA BiAMOBIAHWMX
nosifomneHs 3a pgonomoroto KaHany ING  Ta/abo
€/1eKTPOHHOIO MOLUTO0 HA afpecy eNleKTPOHHOT NOLLTH,
3a3HadveHy y florosopi;

3.3.1.13. B iHWIMX BUNaakax (obcarax Ta/abo ocobam),
Wo nependbayeHi YMHHWUM 30KOHOAABCTBOM YKpdiHM
Ta/abo [lorosopoM, Ta/abo 6yab-AKUMK  IHLWKMMHU
[0roBOpaMM 3a yyacTto baHka Ta KnieHTa.

3.3.2. CTOpOHM OMOBMIIUCS, LLIO 3060B'A3aHHA baHky

OO HEPO3roOLWEHHA BAHKIBCLKOT Ta KOHIAEHLIMHOT

iHbopMaLii He MNOLUMPIOETHCA HA BUMAAKHU HEBUKOHAHHSA
KnieHToMm cBoix 30608B'A3aHb 30 [JoroBopoOM.

YknagaHHa JloroBopy € NMCbMOBOLO 3rofoto KnieHta
Ha nepeaayy, NOLWWPEHHS, BWKOPWUCTAHHA BaHKOM
BULLEe3a3Ha4eHol inpopmauii npo KnieHta Ta/abo byab-
AKOro WOro BiAAiNeHHA, CTPYKTYPHOro Miapo3ainy,
[OUIpHIO KOMMAHilO, AKA MOLUMPIOETLCA HA BaHk Ta
iHLUKMX TpeTix 0cCib, B TOMY YMCAi, ane He BUKIOYHO Ha

KoMnaHii, wo Bxo4aTb A0 [pynu ING, Ak Ha TepuTOpil

YKpdiHu, TaK i 30 il MexXamu.

3.3.3. KnieHT NorofxyeTbca oTpUMYBATH Bif BaHky
(Moro ynoeHoBaXeHMX 0cib) iHPopmauilo Npo GakTH
HEBMKOHAHHA HWM 3060B'A3aHb 3a JloroBopoM, Mpo
po3Mip icHytouoi 3aboproBaHocTi nepes baHkom, npo
CTPOKM TA YMOBM MOrdALIEHHA TaAkKol 3a60proBAHOCTI,
npo 3MiHY ymos 06CNyrosysaHHA KnNieHTIB baHky Ta
HOBi npoAykTh (nocnyrk) bBaHky ToOWO, YCHO Mo
TenedpoHy Ta/abo WAAXOM HAMpaBAeHHA KnieHTy
BIAMNOBIHNX MUCbMOBKUX YK €JIEKTPOHHMUX MOBIAOMIIEHD
3acobami 3B°A3KY, 30kpema, yepes KaHan ING, nowToto
(B TOMY 4MCAi eneKTPOHHOI MOLLTO) 30 aApecoro
Knievta Ta/abo Ha Homep Horo TenepoHy uu
aBTOBIANOBIAAY TeNnepoHY TOLLO 30 BUOOPOM baHky.

3.3.4. KnieHT Hapae baHky 3roay, 6e3 oTpMMAHHA
[OAATKOBOI MMCbMOBOT 3roan KnieHTa, 3BeptaTuca Ao
TpeTix 0cCib, Y TOMY uMCNi TAKMX, WO MOB'A3CHI 3
KnieHToM AiN0BUMK TA IHLWKMMKW CTOCYHKAMM, 3 METOI
OTPUMGAHHSA iHbopMaLil Npo GiHaHCOBMIA cTaH KnieHTa.
baHk 3000B'A3YETbCA  BMKOPUCTOBYBATH OTPUMAHY
iHbPOopMaLito NKLLE 3 METOHD 30XMCTY TA peanisauii npas
baHka 3a Jlorosopom Ta/abo HLLIMM
AOrOBOPOM/Yrofot0/NpaBOYMHOM,  YKNOGAEHUM  MiX
baHkom Ta KnieHToM.

3.3.5. KnieHT nigTBEpAXYE, L0 3p0brTb BCi HEODOXiAHI
Al ana 3a6e3neyeHHs JOTPUMAHHA MpaB ocib, Ao
MepCoOHANbHUX AAHMX AKUX BaHK MOXe OTpUMaTH
goctyn B npoueci B3aemogii CTOpiH 30 YKnageHWm 3
bankom JloroBopoM, Yy TOMY YMChi:

of occurrence of the Bank’s intention to make such
transfer (sale/assignment) to its actual implementation;

3.3.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and
other bodies and individuals, notaries in cases provided
by current legislation of Ukraine, including in order to
comply with FATCA requirements, as well as to protect
the Bank's rights and interests, as well as the rights and
interests of the Client and/or prevention of their
violation;

3.3.1.12. credit bureaus to which/through which
information for the formation of the Client's credit
history will be transmitted (or from which/through
which it will be received). The Bank shall notify the Client
of the name and address of each credit bureau to which
information for the formation of the Client's credit
history will be transmitted, by posting such information
on the Bank’s Official Website or by sending relevant
messages via ING Channel and/or e-mail to the e-mail
address indicated in the Agreement;

3.3.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.3.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client
fails to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written
consent of the Client to transfer, distribute, use of the
above information about the Client and/or any of its
branches, divisions, subsidiaries, which extends to the
Bank and other third parties, including but not limited to
the companies, which are members of the ING Group,
both on the territory of Ukraine and abroad.

3.3.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client’s
address and/or to their telephone number or answering
machine, etc. at the discretion of the Bank.

3.3.4. The Client agrees to the Bank, without
obtaining the additional written consent of the Client, to
apply to third parties, including those related to the
Client’s business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information
only for the purpose of protection and realization of the
Bank's rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.3.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights
of persons whose personal data the Bank may gain
access to in the process of interaction between the




3.3.5.1. nosigomMuTb, Npu yknagaHHi Jlorosopy,
BKA3AHKWX 0Cib Npo MeTy, CTPOKM 36epiraHHA i MigcTasm
06pobKH X 4AHUX | Npo NepeabaYyBAHMX KOPUCTYBAYIB
MEepPCOHANbHKUX  AAHKMX, 30Kpemd npo 06pobky ix
NepcoHasIbHMUX AAHKUX BAHKOM | OTpMMAB NpK YKNAAAHHI
JloroBopy NWCbMOBI 3roaM Ha 06pobKY MepPCOHANbHMUX
ACGHWX Takux 0cib  6Yab-AKMMK  TpeTiMKM 0cobamu,
30Kkpema baHkoM;

3.3.5.2. Hapacte, npu  yknagaHHi - [lorosopy,
BKA3AHWM ocobam iHpopmauito npo baHk sk npo ocoby,
LLO 34iMCHIOBATUME 06pOBKY TX NePCOHASNBHUX AAHMX Ta
NOBIAOMWUTbL MeTY 06pobKkn BAHKOM MEepPCOHANbHMX
AAHWX BIANOBIAHWX OCIB, AKOK €, 30KpeMd, BUKOHAHHSA
BaHkom cBoix 3060B'A3aHL/YMOB 30 TaKMM [loroBOpOM B
4ACTHHI HOAAHHA BAHKIBCbKMX NOCAYT.

KnieHT rapaHTye, WO BiH BOJIOAIE NpPABOM HaA
nepefayy NepcoHAnbHUX AAHWX BaHKY i 6yab-aK1M
TpeTiMm ocobam, 30Kkpema TpeTiM ocobam, LWo
3HOXOAATLCA 30 MEXAMK TepuTOopii YKpaiH1, ocobam, Aki
nepebysaioTb B TPYAOBMX BiAHOCMHAX 3 baHkom abo
3anyyatoTbea baHKoM Ao npouecy BUKOHAHHA BaHkom
cBoOix 30608B'A30Hb 3a [loroBopom Ta/abo peanisaui
KnieHTom cBOiX npas, nepeabayermx Jlorosopom, i Wwo
baHk Moxe 06bpobnaTv oTpumaHi  Big KnieHTa
NepCcoHAanbHiI AAHi 0Ci6, A0 NMEPCOHANIbHUX AAHUX AKMX
baHK MoOXe oTpumaTW JocTyn B npoueci B3AeMOAIT
CropiH 3a JlorosopoMm, Yy TOMY uuchi oci6, Lo
YrMOBHOBAXEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae
NpaBoO NepefaBATH NEPCOHANbHI AAHI, OCTYM A0 AKKUX
baHk oTpumae nig yac sB3aemogii CTopiH 3a Jlorosopom
6yab-aKmMm TpeTiM ocobam, 30kpema TpeTiM 0cobam, Lo
3HOXOAATLCA 30 MeXaMW TepuTopii YKpdiHW. KnieHT
BiaWKoaye baHky abo byab-Akin ocobi, Aka nepebysae
B TPYAOBWX BigHOCMHAX 3 baHkom abo 3anyvaerbes
baHkoMm f[O nMpouecy BWMKOHAHHA bBaHKOM  CBOIX
30608B'A30Hb 30 UMM [JloroBopom Ta/abo peanisauii
baHkoM cBoix npae, nepeabauveHux [loroBopoMm, BCi
30MTKM | BUTPATH, MOHECEHI Y 3B'A3KY 3 HEBUKOHAHHAM
KnieHTom cBoix 3000B'A3aHb, NepeabayeHux LWM
MYHKTOM, Ta/abo y 38'A3KY 3 HEAIMCHICTIO NiATBEPAXKEHD
KnieHTa, 3a3HAYEHKX B LibOMY NYHKTI.

B pasi, akwo Ha MoMmeHT nignucaHHA CTOPOHAMM
[JloroBopy, KnieHT He oTpumaB(-€) Big ocib, fo
NepcoHabHMX AAHMX AKMX BaHK MOXe AicTaTk goctyn
B npoueci B3aemogii CrtopiH 3a uum /[loroBopom,
AO3BOMM, 303HAYeHi B LbOMY MYHKTI, Ta/abo He
noBifOMMB/HE HOLOB TAKMM ocobam iHdopmalito,
303HAQYeHY B LbOMY MYHKTI, KnieHT 30608B'A3aHKIA
OTPUMATK TaKi AO3BONM TA MOBIAOMMTM/HOAATM TAKY
iHpopmalLiito UM ocobam, O MOMeHTY nepeaadi baHky
NepCoOHANbHUX AAHMX TAKWX 0cCib abo HapgaHHA BaHky
[AOCTYMyY f0 iX NepCOHANbHWUX AAHWX BIAMOBIAHWX OCID
KnienTa.

Obpobka MNepCcoHANbHUX AAHWMX OCIB, BM3HAYEHMX
UMM MYHKTOM JloroBopy, Hepe3MAEHTOM, 34iMCHIOETLCA
y TOMY BMMNOAKY, AKWO Le npaMO He 3060pOoHeHO
YMHHWM 30KOHOAABCTBOM YKpQiHM, TA 3 YpAXYBAHHAM
NOMOXeHb, BU3HAYEHMX Y LibOMY NYHKTi loroBopy.

3.4. KnieHT po3ymie, WO OCKINbKM  UYMHHUM
30KOHOAOBCTBOM  YKpdiHM Ha  baHk  noksnageHo
3060B'A30HHSA LWOA0 06pOOKK NepCOHANbHUX AAHMX ANS
Linen 3anobiraHHA  Ta npoTuaii  neranisauii
(BIAMMBAHHIO)  [1OXOAIB,  OAEPXAHUX  3MTOYMHHWM
LLIAXOM, GIHAHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
pO3noBCIOAXeHHS 36poi MacoBOro 3HuULLEHHSA, 06pobka
NepCcoHASIbHMX AAHWUX 3 METOK BWKOHAHHA BWMOT
30KOHY YKpdiHu «po  3anobiraHHA  Td  MpoTWAi0

Parties under the Agreement concluded with the Bank,
including:

3.3.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage
and grounds for processing their data and the intended
users of personal data, in particular the processing of
their personal data by the Bank and received written
consent to the processing of personal data of such
persons by any third parties, in particular the Bank;

3.3.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data
of relevant persons, which is, in particular, fulfilment by
the Bank of its obligations/conditions under such
Agreement in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations
with the Bank or are involved by the Bank in the process
of fulfilling its obligations under the Agreement and/or
in the process of the Client’s exercise of their rights
under the Agreement, and that the Bank may process
personal data received from the Client of the persons,
the personal data of which the Bank may access in the
process of interaction between the Parties, including the
persons authorized to act on behalf of the Client, and
that the Bank has the right to transfer personal data, the
access to which the Bank will receive during the
interaction of the Parties under the Agreement to any
third parties, including third parties located outside the
territory of Ukraine. The Client shall reimburse the Bank
or any person who is in an employment relationship
with the Bank or is involved by the Bank in the process
of fulfilling its obligations under this Agreement and/or
exercising by the Bank of its rights under the
Agreement, all losses and expenses incurred due to
non-fulfilment by the Client of its obligations under this
clause and/or in connection with the invalidity of the
Client’s confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain
such permits and notify/provide such information to
such persons before the transfer of personal data of
such persons to the Bank or prior to granting by the
Bank of the access to the personal data of the Client's
respective persons.

The processing of personal data of persons specified
in this clause of the Agreement by a non-resident shall
be carried out if it is not expressly prohibited by the
current legislation of Ukraine, and taking into account
the provisions specified in this clause of the Agreement.

3.4. The Client understands that as the current
legislation of Ukraine obliges the Bank to process
personal data for the purposes of preventing and
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing  the
proliferation of weapons of mass destruction, the
processing of personal data is carried out without
obtaining the consent of the personal data subject in




neranizauii  (BiAMWMBAHHIO)  AOXOAIB,  OAEPXAHMX
3MI0YMHHUM  LWIAAXOM, IHOHCYBAHHIO Tepopu3My Tda
GIHOHCYBAHHIO  PO3MOBCIOKEHHA  36poi  MACOBOro
3HULLEHHS»  3AJMCHIOETLC 0e3 OTPUMAHHA  3roau
CY6'EXTA NEPCOHANBHUX AAHMX.

3.5. BinnoBigHo o MONOXEHb YUMHHOIo
30KOHOAOBCTBA YKpdiHW, yknagatoun Jorosip, KnieHT
po3ymie Ta 6e33acTepexHO MOroAXYyeTbCA, Wo baHk
30008B'A3aHMM BMKOHYBATU YHKLIT MOAATKOBOrO
areHTa KnieHTa Woao onoAdTKYBAHHA Aoxodis KiieHTa
BMKJTIOYHO HA YMOBAX TA B MOPAAKY, nepeabayeHmx
YMHHMM 30KOHOAABCTBOM YKpdiHW. [lpu uLboMy, BaHk
30CTOCOBYE CTaBKY NoAaTKy, BM3HA4eHY
30KOHOLOBCTBOM YKPAiHW HO MOMEHT 3A4INCHEHHA TAKHX
bYHKLIA.

order to comply with the Law of Ukraine “On Prevention
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of the Proliferation of Weapons of Mass Destruction”.

3.5. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client's
tax agent for taxation of the Client’s income only under
the conditions and in accordance with current
legislation of Ukraine. Whereas the Bank applies the tax
rate determined by the legislation of Ukraine at the time
of performing such functions.

4. MNMpaea Ta 0608B’'a3kK CTOPiH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaBo:

4.1.1. KOpWUCTYBATMCH Nocayramu (MpoaykTamu), Lo
nepeabauyeHi abo y manbytHboMy byayTts nepeabdbaveHi
BiAnoBsigHo Ao ymos Jlorosopy;

4.1.2. oTpuMysaTtu iHoOpMaLiilo, LLO CTOCYETbCA
[Jlorosopy, y nopagky, sctaHossieHomy Jlorosopom. Y
BMMNAAKY, AKLLO BiANOBIAHO A0 YWHHKMX TaprdiB HOJAHHSA
Takoi iHpopmaLii TapudikyeTbca baHkom, baHk Haaae
TaKy iHGopMaLilo NMWe nicns cnnaTv  BignoBigHoOT
KOMICIMHOT BUHAropogau;

4.1.3.3BepTaATHUCH A0 BAHKY 3 MUTAHb, WO CTOCYIOTLCA
Jorosopy, ymos okpemmnx nocnyr (MpoaykTis) B MeXax
[JloroBopy abo aisnbHocTi baHky;

4.1.4. Bigctynatu cBoi npasa (Bumoru) Ta/abo
3[iMCHIOBATH NepeBefieHH:A CBOiX 3060B'A3aHb (bopris),
AKi BUHWMKAM Ha nigcTasi Jlorosopy, byab-akin TpeTin
0cobi, ane BUKJTIOYHO 30 YMOBM OTPUMAHHA Mepes LM
NMMCbMOBOI  3roan  BaHKYy Ha 3aMiHYy CTOpOHM B
3060B'A30HHI T JOTPUMAHHA BCTAHOBMIEHWX TAKOHO
3roZol0 nonepefHix YmoB [ANA MNPOBEAEHHA 3aMiHM
CTOPOHM B 3060B'A30HHI;

4.1.5. otpumysatn nocnyrn  (MpoAyktH), Lo
nepeabayeHi [JoroBOPOM HANEXHOI AKOCTI, Y MOBHOMY
06cA3i Ta B CTpokK, NepefbadeHi lorosopom;

4.1.6. peanisoBYyBATK iHLI MPABA, WO BWMIMBAIOTL
abo npamo nepefbayeHi ana Heoro Jlorosopom, B TOMY
uyMcni  JOAATKAMM A0 HbOrO, Ta/ab0  YMHHWM
30KOHOLOBCTBOM YKpAiHM.

4.2. BaHK Ma€e NpaBo:

4.2.1. HapasaTh KnieHty nocnyru (MpoaykTH), LIO
nepeabaueHi lorosopom;

422. Yy BUNOAKY HEBWKOHAHHA/HECBOEYACHOIO
BMKOHAHHA/IHLWOrO nopyLueHHsa KnieHTom 3060B'A3aHb,
nepenbayeHnx [loroBopoM, a TAKOX Y BWMOAKAX,
nepeaba4yeHMX YUHHUM 30KOHOAABCTBOM (Y TOMY YMChi
3akoHOAABCTBOM 3 QiHAHCOBOrO MOHITOPHHIY), Ta/abo
BignosigHo  fo  npoueayp  Tpynn  ING, B
O[JHOCTOPOHHBLOMY  Mopaaky  posipeatn  [lorosip,
BiAMOBWTH B 06CIYyroByBaHHi KnieHTa, 30kpema, ane He
BUKJTIOYHO, BiAMOBUTHCS Bi BCTOHOB/IEHHSA
(NiaTpMaHHA)  AiNOBWMX  BIAHOCWMH,  MPOBELEHHS
diHaHcoBoi  onepauii, obcnyrosysaHHA  PaxyHkis
Knienta 3a gonomoroto KaHany ING, a TaKox 34iIMCHUTH
iHLWi Aii, nepeabayeHi YAHHUM 30KOHOAABCTBOM YKPAiHHU,
TOLLO;

4.2.3. 3ynnuHuTK onepauii no PaxyHky KnieHwta, a
TOKOX BIAMOBWUTKM B 3AIMCHEHHI onepauin, AKLWO
34iMCHeHHA onepauii, Y TOMY YMCAi 3 BUKOPUCTAHHA

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the
terms and conditions of the Agreement;

4.1.2. receive information related to the Agreement
in accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs,
the provision of such information is charged by the
Bank, the Bank shall provide such information only after
payment of the relevant commission fee;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement,
refuse to serve the Client, including, but not limited to,
refuse to establish (maintain) business relations,
conduct a financial transaction, service the Client's
Accounts through the ING Channel, as well as perform
other actions provided for by current legislation of
Ukraine, etc,;

4.2.3. suspend transactions on the Client's Account,
as well as refuse to carry out transactions if the
transaction, including the wuse of the Bank's




KOPECMOHAEHTCbKUX PAXYHKIB BaHKY, BIAKPUTHX B
iHO3eMHMX [epXaBax, 30aOO0pOHEeHO OBMEeXeHHAMM,
BCTOHOB/IEHWMW 30KOHOLABCTBOM iHO3EMHUX AepXdas,
MiDKHOPOAHWMK CAHKLIAMM, PiLLEHHAMM CYAIB TA iHLIKMX
KOMMETEHTHWUX OPraHiB iHO3eMHWX Aep>aB, abo AKLLO
yyacHukom abo BWrogoHabysauem 3a onepauielo €
ocoba, iKY BKIOYEHO A0 Nepeniky ocib, Woao fAKMX
30CTOCOBAHI MiXXHAPOLHI CAHKLT abo CaHKLiT iHO3eMHUX
AepXas;

4.2.4. BigMOBMTH KnieHTY Y 34iMCHeHHI onepalin 3a
PaxyHkoM Yy BMMAAKY HEMOXJIMBOCTI NpOBeAeHHA
NNATexis, WO BUKIIMKAHE HE3AKOHHWM BTPYYAHHAM B
poboTy baHkiBCbKOT KOMM'IOTEpHOT Mepexi (KibepaTaka);
360amMn Yy poboti cuctem SWIFT/CEM un  iHWMMK
TEXHOJIOMYHMMK NPO6IEMAMM, NOB'A3AHUMM 3 pOH6OTOO
cuctem SWIFT/CEN, a TAKOX Y pasi HeMOXIMBOCTI BaHky
BUKopucToByBath cuctemy SWIFT/CEMN 3 6yab-aKkux
niacTaBs;

4.2.5. Bmaratk Bif KnieHTa HaaaHHA Ta nepesipaTH
AOKYMEHTH Ta iHpopmMaLiito, HeobXxiaHi Ans:

4.2.5.1. ipeHTMdikauii KnieHTa Ta WOro 3aKOHHWX
NpeAcTaBHWKIB, 3'ACYBAHHA Moro ocobu Ta 0cobu
NpeAcTaBHWKA (NpeACTABHMKIB), $IHAHCOBOro CTaHYy,

cyti 1@ MeTHn Moro  AianbHOCTI (ta pna
nepeBipKW/OHOBNEHHS Ui€l iHbopmauii);
4.2.5.2. 3'ACYBAHHA iHpopmauii npo

onepauii/po3paxyHku, Aki 3aikcHooTECA  KnieHToM Ta
NiAAAraTe BAMOTHOMY HArAaay BiAnoBiAHO 4O BUMOT
30KOHOAABCTBQ;

4.2.53. BWKOHOHHA baHkoM  GyHKUii  areHTd
BAJIIOTHOrO HArNAA4Y TOLLO Y BiAMOBIAHOCTI i3 BUMOrAMM
YMHHOIO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHOHHA BMMOT 30KOHOAGBCTBA YKPGiHM,
JloroBopy, BHYTPILLHIX AOKYMeHTiB baHky 3 NWTAHb
®iHaHCOBOro MOHITOPHHIY, BUMOr FATCA;

4.2.6. 3 MeTOI0 AOTPUMAHHA BUMOT FATCA, y BMNagky
AKWO KnieHT abo MOro 3aKOHHWM NpeacTaBHUK (-M) He
Hapanu HeobxigHoi iHdopmaLii aAna nposefeHHA FATCA-
ineHTUdIKauii, abo 6yno BUABNEHO HEJOCTOBIPHICTL AH6O
MOpYLUEHHA 3dCBiAYeHb TA TAPAHTIM, HABEAEHWX B
Jlorosopi, baHk Mae nMpaBo 3akpuTW BCi abo oOKpeMi
PaxyHkn KnieHTa Ta/abo BIAMOBMTMCA BIA HAAAHHA
nocnyr 3a [JoroBopoMm, Bif MIAMWCAHHA AOAATKOBMX
[lOroBOpiB, NpoBeAeHHA onepauin no PaxyHkam KnieHTta
YK NPU3YMUHUTK (TMMUYACOBO) onepauii Mo HKUM, Ta/abo
po3ipBATH B OAHOCTOPOHHBLOMY NOpPAAKY Jorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHTOM HeobxigHWX
JOKYMeHTiB  abo  BigomocTel, abo  HOAAHHA
HenpaBAMBMX BIiJOMOCTEN - BIAMOBWTU KrieHTY B
obcnyrosysarHi Ta/abo HapgaHHi nocnyr (Mpoaykris),
nepeanbayeHmx loroBopom;

4.2.8. BIZAMOBMTH KnienTy y BMKOHOHHI
Po3paxyHKoBOro JOKYMeHTa abo MpM3YMUHKUTKM HOro
BMKOHOHHSA, AKLO ONepauis MiCTUTb O3HAKM TAKOI, Lo
nignsrae QiHAHCOBOMY MOHITOPWHIY BIAMOBIAHO A0
3akoHoAaBCTBA 3 DiIHAHCOBOrO MOHITOPUHIY;

4.2.9. BUKOHYBATK PO3paxyHKOBI OKYMEHTH KrieHTa
3 NepepaxyBaHHSA rPOLLOBKMX KOLWTiB Mo3a OnepauinHmum
yacom/gHeM y BianosigHocTi Ao ymos Jlorosopy;

4.2.10. 30 nepekasamu, WO NigAAraloTb BASIOTHOMY
Harnagy 3i CTOpoHM BaHKY, AK AreHTa BAMIOTHOMO
Harnagy 3rigHoO BMMOP 30KOHOAABCTBA YKpdiHWM - He
BMKOHYBATK  PO3paXYHKOBI  JOKYMEHTW Yy  pasi
HeBiAMNOBIAHOCTI  HAAAHWMX  KJIEHTOM  NEepBUHHKX
AOKYMEHTIB, NiATBEPAXYIOUMX MeTY Nnepekasy KowTis
TO J)Kepena MOXOAXXEHHA IPOLLUOBMX KOLUTIB BUMOram

correspondent accounts opened in foreign countries, is
prohibited by restrictions established by foreign law,
international sanctions, decisions of courts and other
competent authorities of foreign countries, or if the
participant or beneficiary of the transaction is a person
who is included in the list of persons subject to
international  sanctions or sanctions of foreign
countries;

4.2 4. refuse the Client to carry out transactions on
the Account in case of impossibility to make payments
due to illegal interference in the work of the banking
computer network (cyberattack); failures in the
operation of SWIFT/SEP systems or other technological
problems related to the operation of SWIFT/SEP
systems, as well as in case of inability of the Bank to use
SWIFT/SEP system for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the
person of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4.2.5.2. clarification of  information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal
documents of the Bank on Financial Monitoring, the
requirements of FATCA;

4.2.6. in order to comply with the requirements of
FATCA, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close
all or some Accounts of the Client and/or refuse to
provide services under the Agreement, sign
supplemental agreements, conduct transactions on the
Client’s Accounts or suspend (temporarily) transactions
on them, and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false
information, refuse the Client in the service and/or
provision of services (Products) provided by the
Agreement;

4.2.8. refuse the Client to execute the Settlement
Document or suspend its execution, if the transaction
contains signs that are subject to Financial Monitoring in
accordance with the Legislation on Financial Monitoring;

4.2.9. execute the Client's Settlement Documents for
the transfer of funds outside the Operational Day/Hours
in accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision
by the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute Settlement Documents in case
of non-compliance of primary documents provided by
the Client confirming the purpose of the transfer of
funds and the source of funds, with the requirements of




30KOHOAUBCTBA YKPdiHW, NepeBULLEHHA CYMM Nepekasy
[l03BOJIEHIM CYMi NepepaxyBaHHA TOLLO;

4.2.11. BigMOBUTK KINi€HTY Y HOZAAHHI nmocnyr 3d
JlorosopoM Yy BuNagky nopylueHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKY, AKLLO eTUYHa noBefiHka KnieHTa
abo WMOro 34KOHHOMO MpeACTABHWMKA He BiAMOBIAAE
HOPMAM, MNPUAHATMM B CYCMiNbCTBI TA/abo HOCUTL
0obpasnuBuiA  xapakTep Ta MOPYLWYE POMAACHKMUIA
nopagoK i CMOKiM [HWKWX FPpOMAAAH, B TOMY 4MCAi
NPAuUiBHKKIB BOHKY, G TOKOX B iHWMWX BWMNAAKAX,
nepeabayennx [Jlorosopom Ta/abo 30KOHOLABCTBOM
YKpaiHu;

4.2.12. Bumaratn Big KnieHTa  BiALIKOAYBAHHA
AOKYMEHTANIbHO MIATBEPIAXEHUX 30MTKIB, 3ABAAHWMX
baHky y 38'A3KY 3 nopyteHHamM [lorosopy;

4.2.13. BMKOPWUCTOBYBATK KOHTAKTHY iHdOpMaLiio,
HapgaHy KnieHtom BaHky, Ans HALOHHA OCTAHHLOMY
iHpopmauii npo nocnyrv baHKY B T.4. HOBWHM Ta
nporpamu (akuii;

4.2.14. OTpPMMYBATM BWMHArOpoAYy 3d OTPUMAHI
nocnyru B CTPOKM TA HA YMOBAX, MepeabayeHunx y
[Jlorosopi, B Tomy umcni y Tapudax;

4.2.15. 34iCHIOBATH JOTOBIpHE CMUCAHHA B NOPAAKY,
HO YMoOBaAX, B CTPOKWM Ta B OO'eMi, WO nepeabayeHi
[Jlorosopowm;

4.2.16. BigMOBWUTM KnieHTy Yy B3ATTI Ha 06niK
MoBiaoOMNEHHA Npo OBTAXEHHA MAMHOBMX MPAB HaA
TPOLLOBI KOLUTH HA PAXYHKY, AKLLO:

- TOKe MOBIAOMMIEHHA He MICTUTb BCHO HeobXigHy
iHpopmaLito, nepefbdbayeHy YMHHUM 30KOHOAOBCTBOM
Ykpainn Ta/abo npoTUpiUMTb/He BIAMOBIAAE HOMY;
Ta/abo

- MAMHOBI MPABA HA FPOLLOBI KOLWITKM HA PaxyHky €
npeAMETOM MOMepeAHbOro OBTSXEHHS, 3riAHO 3 AKUM
HacTynHe OBTAXEHHA TAKMX NpaB He AONYCKAETHCA,
npo wo eifgomMo baHky; Ta/abo

- Y pasi HaABHOCTI NYbNiuHOro o6TAXEHHSA pYyxoMoro
MaMHa Wwopao PaxyHka; Ta/abo

- Yy pa3i 3YynuMHeHHA BWAATKOBWX OMepauin Mo
PaxyHky B mopsAaky, nepefbayeHoMy 30KOHOLABCTBOM
YKpdiHK, 30Kkpema, AKWO Ha PaxyHky Ob6MiKOBYETLCS
apeLuT Ha KOLWTHK, L0 3HAX0AATbCA Ha PaxyHky, Ta/abo
onepauii 3ynuHeHo 3 MiACTAB, NepefdbayeHnX YMHHUM
3akoHoAaBcTBOM 3 DiIHAHCOBOrO MOHITOPUHIY, A TAKOX
3yNUHEHHA BUAATKOBMUX OMepauii HA iHWMX NiACTaBax,
nepeAbayeHnx 30KOHOLABCTBOM.

Y pasi BigMOBM bBaHKy LWOAO B3ATTA Ha 06K
MoBigomMneHHs Mpo OOTAXEHHS MAWHOBMX MPAB HA
rPOLUOBI KOWTKW HA PaxyHKYy BWAATKOBI onepadii 3a
posnopamkeHHam  KnieHta no  TakoMmy  PaxyHky
NPOLOBXYIOTb BUKOHYBATUCA BAHKOM Y BifNOBIAHOCTI 3
BMMOrdMWM  UYMHHOrO  30KOHOAABCTBA  YKpdiHWM T4
[Jlorosopom.

4.2.17. sakwo baHk BBAXAE 30 HeObXiAHEe AbO TAKMM,
Wwo Bignosigae iHTepecam KnieHTa abo iHWKMM YMHOM
BignoBiaae nopsaaky 3[liINCHEHHSA KomMepLifHOT
AiAnbHOCTI, BAHK MOXe BWKOPWUCTOBYBATH MOCNYrK
TpeTboi 0CObM ANA BUKOHAHHA po3nopanKeHb KnieHTa.
TpeTbOl CTOPOHOIO MOXYTb BUCTYNATH 6e3 0bMexeHb:
KOMMQHIT Ta YCTAHOBM, L0 HOAGIOTb HACTYMHI NOCYru -
06CnyroByBaHHA KOPEeCMOHAEHTCbKMX  PAXYHKIB,
KYp'€pCbki NOCAYru, MOLITOBI MOCAYrK, MOCAYTK CIYXKOM
3bpoiHoro cymposofy, MOCAYrk 3B'A3KY, MOCAYrK
MoOB'A3GHI 3 NPOBELEHHAM PO3pPAXyHKiB, MOCAYrK
CTOCOBHO KYMiBAi/NpoAaxy LiHHKMX nanepis, iHO3eMHOT
BAJIIOTH, O TAKOX NOCAYrM MO peecTpawii LiHHXX nanepis
Towo. KMiEHT NorofxytoTbca Ta NpUMMae Bubip Takoi
TpeTboi CTOPOHKW BaHKoM, 3a ymoBM, WO BaHK BUABKB

the legislation of Ukraine, exceeding the allowed
amount of transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services
under the Agreement in case the Client violates the
terms and conditions of the Agreement, if the ethical
conduct of the Client or their legal representative does
not meet public norms and/or is offensive and violates
public order and peace of other citizens, including
employees of the Bank, as well as in other cases
provided for by the Agreement and/or the legislation of
Ukraine;

4.2.12. demand from the Client indemnification of
the documented losses caused to the Bank in
connection with the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank’s services, including news and programs
(promotions);

4.2.14. receive remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of
Ukraine and/or contradicts/does not correspond to it;
and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to
which the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property
in relation to the Account; and/or

- in case of suspension of expenditure transactions
on the Account in the manner prescribed by the
legislation of Ukraine, in particular, if the Account
records the seizure of funds on the Account and/or
transactions are suspended on the grounds provided for
by current Legislation on Financial Monitoring, as well as
in case of suspension of expenditure transactions on
other grounds provided by the legislation.

In case of refusal of the Bank to register the
Notification on encumbrance of property rights to funds
on the Account, expenditure transactions ordered by
the Client on such Account shall continue to be
performed by the Bank in accordance with the
requirements of current legislation of Ukraine and the
Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with
the order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of
the Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier
services, postal services, armed escort services,
communication services, settlement services, services
related to the purchase/sale of securities, foreign
currency, as well as securities registration services, etc.
The Client agrees and accepts the choice of such third
party by the Bank, provided that the Bank has shown
reason in the selection, advice and control of such third
party. The Bank is not liable for any actions, deficiencies




HAMEXHY CYMIIHHICTb Y BMOOPI, KOHCYMbTYBAHHI Ta
KOHTPONi TOKOI TpeTboi CTOPOHW. BaHk He Hece
BIANOBIAANLHOCTI 30 6yab-aki  Ajl, Hegonikn abo
MOMMUIKK 3 BOKY TpeTbOoi CTOpOHK. [MnaTa 3a nocnyry,

AKi  Taka ~ TpeTa  ocoba  BMUCTABAAE  baHky,
BiZILLKOAOBYIOTHCA KnieHToM, AKLO HeMae
[IOMOBJIEHOCTI MNpOo  iHLWe. fkwo TpetAa ocoba

MPpU3HAYAETLCA 30 BKA3iBKOW KnienTa, baHk He Hece
BIANOBIAANLHOCTI 3a BWOIp Takoi TpeTboi ocobu abo
6yab-aKi NOMUNKKM 3 BoKY TAKOT TPeTLOT 0cobK;

4.2.18. posipeati [lorosip B OAHOCTOPOHHLOMY
nopaaky BiANoBiAHO A0 nonoxeHb [lorosopy Ta/abo
30KOHOLOBCTBA YKpaiHK;

4.2.19. BaHK MOE NpaBO 3ATPUMATH BWKOHAHHA
onepadii y Bunagky, sxkwo baHky HeobxigHO oTpuMaTH
Aonatkosy  iHGOPMALO/BXUTM  30X0AW 3 METOoI
BUKOHAHHS BWMMOr 3akoHoaadBcTBad 3  (DiHAHCOBOro
MOHITOpHHIY abo BianosigHo Ao npoueayp MNpymu ING;

4.2.20. B pasi HasBHOCTI Y baHky obrpyHTOBAHOT
nigospu LWoAo 6yAab-AKOro LIAXPAWCTBA, fIKe MOXe
cTocyBaTHcA KnieHTa um Moro PaxyHkis, BaHk Mae npaso
MPU3YMHUHUTH BUKOHAHHA onepalii no PaxyHky KnieHta
Ha nepiof po3cniaysaHHA abo BIAMOBUTH B 34iMCHEHHI

onepawiu;

4.2.21. 3pjMcHiOBATK  aygio3anuc  TenedOoHHMX
po3moe 3 KrnieHTOM (ioro npeAcCTABHUKAMW) Ta
36epiratu nepenucky 3 KnieHTom (Moro
NpeacTaBHUKAMM);

4.2.22. peanisoBYBATH iHLII NPABA, LLO BUMAXBAIOTb
abo npamo nepeabayeHi 4na Heoro [lorosopom, B ToMy
uyucni  JOAATKAMM A0 HbOrO, Ta/ab0  YMHHWM
30KOHOLOBCTBOM YKpATHM.

4.3. KnienT 30608B’A30HMI:

4.3.1. npu yknagarHi lorosopy T0/a6o y BUNAaKax,
nepeabaveHmx [Jlorosopom Ta/abo YUHHUM
30KOHOZAOBCTBOM YKPQiHX HOAOBATK Ha nepLuy BUMOry
BaHKY TG Yy 303HAYEHWH B TOKIM BMMO3i CTPOK
JAOKYMEHTH Ta/abo BiZJlOMOCTI, nepeabaueHi
BHYTPILUHIMK NONOXeHHAMKU BaHky Ta/abo YMHHKUM

30KOHOAOBCTBOM  YKpdiHM, Ta/abo HeobxigHi And
BioKpUTTA PaxyHky, Ta/abo HaZAHHA BiANOBIAHOI
nocnyrM  uM  34iMcHeHHAa  baHkoMm  npoueayp
ineHTMdikauii/sepudikauii Knienta (noro

NPeACTABHWKIB), B TOMY YWCAi, YTOUHEHHA iHPopmMaLi
wono ifeHTHdikauii Ta BMBYUEHHA KnieHTa 3'AcyBAHHA
Moro ocobu, cyTti pgianbHocTi, Ta /abo  OuiHKK
¢iHaHcoBoro cTaHy Knienta Ta/abo aHanisy #oro
onepaduiv B npoueci 06cNYyroBYBAHHSA, a TAKOX GYHKLIH
MOAATKOBOrO dreHTd Ta/abo areHTa BASIIOTHOrO
Harnaay;

4.3.2. NTMCbMOBO MOBIAOMNATH baHK Mpo: BHECEHHS
3MiH [0 YCTOHOBYMX [OKYMEHTIB Kni€eHTa; BHeECEeHHS
3MiH npo KnieHTa, aki MicTaTbca B €/IP; 3MiHY nowToBol
aZpecu; 3MiHM B BWMAAX AiASNBHOCT; 3MiHW B CKIOAI
BMIrOL0OAEPXKYBAYiIB  (BUrogoHAbYBauiB), BNACHMKIB
iCTOTHOT yyuacTi, KOHTponepiB, NpeAcTaBHMKIB KnieHTa Ta
YNOBHOBAXKEHMX 0OCi6; 3MiHK KOHTAKTHWUX PEKBI3UTIB, fAKi
6ynu HagaHi KnieHTom 3 MeToto yknageHHs JJoroeopy, y

nopagky Ta obcarax, nepeadbayeHnx  AilounM
30KOHOAOGBCTBOM  YKpdiHM  Ta/abo  BHYTPIWHIMHK
HOPMATUBHWUMM  AOKYMEHTAMM BaHKY 3  MMTAHb

BiAKpHTTA (0bcnyrosysaHHA) Paxykkis, 3anobiraHHa Ta
npoTuaii neranisauii (BiAMMBAHHIO) AOXOLIB, OTPUMAHMX
3M10YMHHKUM - npoTarom 10 (gecATn) poboumx AHiB 3
AATWU HACTAHHA BiANOBIAHWX 3MiH, G TAKOX 3 AATH
OTPUMOHHA BMMOTM  BaHKY, AKWO iHWKA  BinbLy
KOpPOTKHMH CTPOK He BCTAHOBJ/IEHO UMHHKUM
30KOHOLOBCTBOM YKpdiHK;

or errors by a third party. Fees for services provided by
such third party to the Bank shall be reimbursed by the
Client, unless otherwise agreed. If a third party is
appointed at the direction of the Client, the Bank shall
not be liable for the selection of such third party or any
errors on the part of such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement
and/or the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with
the requirements of the Legislation on Financial
Monitoring or in accordance with the procedures of the
ING Group;

4.2.20. in case the Bank has a reasonable suspicion
of any fraud that may affect the Client or his Accounts,
the Bank has the right to suspend the transaction on the
Client's Account for the period of investigation or refuse
to carry out transactions;

4.2.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep correspondence with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in
cases stipulated by the Agreement and/or current
legislation of Ukraine, provide documents and/or
information envisaged by the internal requlations of the
Bank and/or current legislation of Ukraine and/or
necessary to open an Account, and/or to provide the
relevant service or to carry out identification/verification
procedures of the Client (their representatives) by the
Bank, including clarification of information on
identification and study of the Client to clarify their
identity, nature of activity, and/or assessment of the
Client's financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client’'s constituent documents; changes about the
Client in the USR; change of postal address; changes in
types of activities; changes in the composition of
beneficiaries, owners of significant participation,
controllers, representatives of the Client and Authorized
Persons; changes in contact details provided by the
Client for the purpose of concluding the Agreement, in
the manner and volume provided by the current
legislation of Ukraine and/or internal regulations of the
Bank on opening (servicing) Accounts, prevention and
counteraction to legalization (laundering) of proceeds
from crime — within ten (10) working days from the
date of the relevant changes, as well as from the date
of receipt of the Bank’s request, unless another shorter
period is established by the current legislation of
Ukraine;




4.3.3. y Bunagkax, konu baHky Ansa npoBedeHHA
onepaui Ta/abo HAfAHHA NOCAYr 3a YKIOGAEHWMH 3
KnieHTom B pamkax [loroBopy NpaBoYMHAMHU, HEOOXiAHI
6yab-AKi JOKYMEHTU A0 MOMEHTY MpOBEeAEHHA TaKOl
onepadii Ta/abo HAZAHHA NOCAYrK - HOAATH A0 baHky
BCi HeobxigHi baHKY AOKYMEHTH He nisHiwe 3 (Tpbox)
pobounx AHIB A0 AATH NpoBefeHHs baHKoM BiaNoBIAHOI
onepauii  Knienta, HagaHHA KnieHTy BignosigHol
nocnyri abo B iHLWKIA CTPOK, BCTAHOBMIEHWI baHKoM;

4.3.4. HapoBATM Ha nepwy BuMOry baHky
iHpopMaLito/aoKyMeHTH abo BiAOMOCTi HeobxiaHi Ans
3'ACYBAHHA [Kepes MOXOAXEHHA KOLWTiB NybaidHMx
[iAuiB, AKi € BACHWKAMM iCTOTHOI yuyacTi Ta/abo
KOHTponepamu Ta/abo npefcTaBHMKamu  KnieHTa.
IHpopmadis Ta/abo [OKYMEHTH, LLO BKA3GHI B LibOMY
MYHKTI, nignaraTs HagauHoo npotaromM 3 (Tpbox)
pobounx AHIB 3 AATW OTPUMAHHSA BUMOrW baHky abo B
iHLLKWIA CTPOK, BCTAHOBAEHWI BaHKOM Y BUMOS3;

4.3.5. HOAABATK Ha NepLuy BUMory baHky AOCTOBIpHiI
AOKYMeHTM  Ta/abo  BigomocCTi, HeobxigHi  ans
37iMCHEHHSA baHkom npoueayp ineHTUdIKauii
YnoBHOBaXeHWx ocib Ta/abo iHWwmx ocib, BignosiagHO A0
YMHHOIO 3AKOHOAABCTBA YKpdiHM, 30KOHOAGBCTBA 3
®iHOHCOBOrO  MOHITOPUHIY, d  TAKOX  BYACHO
MOBIAOMAATH BAHK Mpo BCi 3MiHK B JOKYMeHTax Ta/abo
BIAOMOCTAX, WO 6ynu HafgaHi KnieHTOM npu yknagaHHi
Jlorosopy (NacnopTHi AGHI, AAPECKH MiCLA MPOXMUBAHHSA i
peeCTpaLii, KOHTAKTHI PeKBi3WTW i T.4.), Y NOpAAKY K

obcarax, nepeabAYeHUX UYMHHWMM  30KOHOAABCTBOM
®iHaHcoBoro MOHITOPHHIY Ta BHYTPILWHIMK
HOPMATUBHUMK  [OKYMeHTamu  baHky. IHPopmallis

Ta/ab0 [OKYMEHTH, LIO BKA3AHI B LBOMY MYHKTI,
NiANAralTb HAAAHHIO NPOTArom 3 (Tpbox) pobounx AHIB
3 AATWM HACTAHHSA BIAMOBIAHWMX 3MiH, 4 TAKOX 3 AATH
OTPUMAHHA BWMOrM  BaHKY, AKWO iHWKMA  binbL
KOPOTKMI  CTPOK ~ He  BCTAHOBJIEHO  YMHHWM
30KOHOLOBCTBOM YKpaiHK;

4.3.6. CBOEYACHO O3HAMOMJIIOBATUCA 3 BMMOrAMM
UMHHWX OKTIB  30KOHOAGBCTBA YKPGiHM 3 MNWUTAHb
nposeAeHHA onepauii, HOAAHHA NOCAYr, BU3HAYEHMX
[Jorosopowm;

4.3.7. HONEXHWM YUMHOM BMKOHYBATH  YMOBMU
Jlorosopy, B CTpOK, BCTAOHOBSIEHWI [loroBOpOM, B TOMY
umcni  Tapudamu, cnnauysati BuHaropoay baHky 3a
nocnyrm (MpoaykTh) bBanky BIANOBIAHO [0 YMOB
[Jlorosopy, B ToMy uncni Tapudis;

4.3.8. He  BHMKOPUCTOBYBATW  PaXyHKW, WO
BiAKpWBaOTLCA B Mexax Jlorosopy, And 3A4iIMCHEHHA
onepaui, 3060pOHEHWMX YMHHWUM 30KOHOAABCTBOM
YKpaiHu;

4.3.9. y TPUOEHHHUI CTPOK 3 AHA, KOJIK MOMY CTASIO0
BiJOMO NMPO MOMMIIKOBO 30PAXOBAHI HA PAXYHOK KOLUTH,
HoAaTh  BaHKY PO3paxXyHKOBWMM  [JOKYMEHT, B T.M.
nnatixHe [AOPYYEHHA, HA MOBEPHEHHA LWMX KOLUTIB
NNatHuky. Tpu  ubomy, KnieHT  3000B'A30HMN
CAMOCTIMHO BiICNIAKOBYBATH onepawii, o
30iACHIOIOTLCA 30 PaxyHKamK, LWNAXOM NepeBipKu
KOpeKTHOCTi Bunucok;

4.3.10. 03HAMOMWTK BCiX 30KOHHWX MPeACTABHUKIB
KnieHTa, B TOMY 4Mcni YNOBHOBAXEHMX OCib, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMA HMOro HEBIA'EMHUMM
YACTMHAMM TA HECTW BiAMOBIAANLHICTL 3a TX Ail, AKLWO
TOKG  BIANOBIAASIBHICTE  HACTAE Y  pe3y/ibTaTi
HEBMKOHOHHA Ta/a60 HEHANEeXHOro BUKOHAHHA HWUMM
ymoe [loroBopy Ta/abo UMHHOTO 30KOHOAABCTBA
YKpaiHu;

4.3.3. in cases when the Bank requires any
documents to carry out transactions and/or to provide
services under the deeds concluded with the Client
under the Agreement before such transaction and/or
provision of services, provide the Bank with all the
documents necessary for the Bank no later than within
three (3) working days prior to the date of the Bank's
relevant transaction, provision of the relevant service to
the Client or within another term established by the
Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify
the sources of funds of public persons who are the
owners of significant participation and/or controllers
and/or representatives of the Client. The information
and/or documents specified in this clause shall be
provided within three (3) business days from the date of
receipt of the Bank’s request or within another term
established by the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank
to carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with
current legislation of Ukraine, Legislation on Financial
Monitoring, and promptly notify the Bank of any
changes in documents and/or information provided by
the Client at the conclusion of the Agreement (passport
data, addresses of residence and registration, contact
details, etc.), in the manner and to the extent provided
for by the current Financial Monitoring Legislation and
internal regulations of the Bank. The information and/or
documents specified in this clause shall be provided
within three (3) business days from the date of the
relevant changes, as well as from the date of receipt of
the Bank’s request, unless otherwise specified by the
current legislation of Ukraine;

4.3.6. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of
the Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank’s
Remuneration for the Bank’s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a Settlement Document,
including payment order to return these funds to the
payer. In this case, the Client shall independently
monitor the transactions carried out on the Accounts by
checking the correctness of the Statements;

4.3.10. familiarise all legal representatives of the
Client, including the Authorized Persons, with the terms
and conditions of the Agreement, including all its
integral parts and be liable for their actions, if such
liability arises as a result of non-fulfilment and/or
improper fulfilment of the terms and conditions of the
Agreement and/or current legislation of Ukraine;




4.3.11. CAMOCTIMHO BiACNIAKOBYBATH Ta
3HAOMOMUTUCL 3i 3MiIHOMM Td [JOMOBHEHHSMW A0
[JloroBopy, B TOMY uu1chi 3miHaMK o YMoB Ta Tapuois,
npo fki baHk noBifOMNAE Yy NOPAAKY, BU3HAYEHOMY
[Jorosopom;

4.3.12. noeigoMnTH baHk npo ¢akT HabyTTA KnieHToM
CTaTycy nos's3aHoi ocobu banky npotarom 5 (n'aTw)
pobourx AHIB 3 AHA HAOYTTA TAKOro CTATYCY;

4.3.13. BWKOHYBOTKM HACTYMHi 06OB'A3KM B pasi
yknaaeHHs MpaBoymHY Npo 06TAXEHHS:

4.313.1. noBiAOMUTM  BaHK Npo  YKIOGAEHHSA
MpasounHy npo obTaxeHHs npotarom 1 (ofHoro)
pobouoro AHA 3 AHA HMOro YkNAfeHHs, LUAAXOM
HanpasieHHs [loBigOMAeHHA MNpo  ObOTAXeHHs  3a
agpecoto baHky, LiHHKM IMCTOM 3 OMMUCOM BKIQAEHHS
TG 3BOPOTHIM MOBIAOMJSIEHHAM NP0  OTPUMAHHS.
MoBifOMNEHHA MPO OOTAXEHHA MAE MiANWMCYBATMCS
YnosHoBaxeHoto ocoboto KnieHta. baHk He nepesipse
HO  BIANOBIAHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOIaM 30CTOCOBYBAHOMO MPABA iHO3EMHOT AepXaBK
MpaBOYMH NPO O6TAXKEHHA MAMHOBKWX NPAB HA MPOLLIOBI
KOWTHK, O 3HAXOAATbCA HaA PaxyHky KnieHTaq,
NPABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
3a6e3ne4yeTbCa TAKUM OBTAKEHHAM, MPABOYMH LLOAO
3aMiHM OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NPABOYMHIB.

3acTepexxeHHs: BaHk BMKOHYBATUME
po3nopsamkeHHa O6TAXYsaua nNpW  3BEPHEHHI HWUM
CTArHEHHA Ha NpeAaMeT OBTAXEHHSA, AKMM € MAMHOBI
npaea HA rpoLIOBi KOWTKW HA PaxyHky KnienTta 3
ypaxyBaHHAM ObBMexeHb, AKi BCTAHOBEHI YMHHWM
30KOHOLOBCTBOM YKpdiHM, 30KpeMd, asie He BUKIIIOUYHO
0bMeXxeHHs WoAo HeobXiaHOCTI OTPUMAHHA A03BONIB
Ta/abo  niueHsik  ana  34iMcHeHHs  BignosigHOT
BMAATKOBOI onepadii;

4.3.13.2. 306e3neunTH B lNpaBOUYMHI NPO OOTAXKEHHSA
HAABHICTb 3roan OBTAXYBAYA Ha:

a) 3MiHYy ymoB uboro Jlorosopy Ta/abo #oro
pO3ipBAHHA/NPUNUHEHHS;

6) BCTOHOBMIEHHA CTPOKY AJ1A MOBIAOMAEHHA baHky
WoAo yknageHHs MNpaesounHy Npo obTAXEHHS, a came:
npotsirom 1 (ogHoro) poboyoro AHA 3 AHA BUMHEHHSA
TOKOro MpaBoYMHY. AKLIO B MpABOYMHI, HA MiACTABI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLUTH, LLO 3HOXOAATLCA HA PAXyHKY BIiACYTHI YMOBH,
wonao 3roan  O6TAXKYBAYA HA  BUYMHEHHA  AiW,
nepeabayeHMx  MIANYHKTOM  «a»  LbOrO  NYHKTY
Jlorosopy, uv BiacyTHA 3roga O6TAxysayd, HaAAHA B
iHWiM dopmi, KnieHT 3060B'A3aHMIK NOBIZOMMTH BaHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNAAEHHA
NPABOYMHY, HA MNIACTABI AKOrO BWHWKAE OOTAXEHHS
MAMHOBKMX MPAB HA FPOLUOBI KOLWTK MpO BIACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiH, nNepeadbayeHunx
NiANYHKTOM «a» LibOr0 MYHKTY 3arasbHKX YMOB, d B pasi
HEBWKOHOHHA BW3HAYEHOrO LM MYHKTOM 0OO0B'A3KY,
BaHK Npy 0TpUMAaHHI MoBIZOMNEHHS NPO 0BTAXEHHSA i€
BMXOAAYM 3 TOrO, LLO YMOBH, NepeabayeHi nignyHKToM
«a» uboro nyHkty Jlorosopy BkitoyeHi go lNpasounHy
npo o6TAxeHHA. pK LbOMY, BCi pU3MKM, MOB'A3AHI 3
HenoBiJOMNEeHHAM BaHKY Ta NOpYLUEHHAM Y 3B'A3KY 3
umm npas O6TAXYBAYA, MOKNAAATLCA HA KnieHTa;

4.3.13.3. CTOpPOHM AiMLLAK 3roaum npo Te, Wo baHk mae
npaeo BMTpebyBaTH, a KnieHT 3060B'A30HMI HALATH Ha
BUMOry baHky pAokymeHTH Ta/abo iHdopmauito (Ha
po3cyf baHky), WO CTOCYOTLCA OBTAXKEHHA MAMHOBMX
NpaB HA rPoOLLOBI KOLITK HA PAXYHKY, 30KpemMa, ane He
BHUK/IOYHO [JOKYMeHTH Ta/abo iHpopmauito (Ha poscya

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) working days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from
the date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a
confirmation of receipt. The Encumbrance Notification
must be signed by the Authorized Person of the Client.
The Bank does not check the Deed on Encumbrance of
property rights to funds on the Client's Account, the
deed on the basis of which there is a claim secured by
such encumbrance, the deed on replacement of the
Encumbrancer, as well as amendments to these deeds
for compliance with the legislation of Ukrainian and/or
requirements of the applicable legislation of a foreign
country.

Reservation: The Bank shall comply with the
Encumbrancer’s instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the
restrictions established by the current legislation of
Ukraine, including, but not limited to the need to obtain
permits and/or licenses to carry out the relevant
expenditure transaction;

4.3.13.2. ensure in the Encumbrance Deed the
consent of the Encumbrancer on:

a) amendments to the terms and conditions of
and/or termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within
one (1) working day from the date of such deed. If in the
deed, on the basis of which an encumbrance of property
rights to funds on the Account arises, there are no terms
and conditions for the Encumbrancer’'s consent to
perform the actions provided for in sub-clause “a” of this
clause of the Agreement, or there is no Encumbrancer’s
consent given in another form, the Client shall notify the
Bank within one (1) business day from the date of the
execution of the deed, on the basis of which there is an
encumbrance of property rights to funds, on the
absence of the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of
the General Terms and Conditions, and in case of non-
fulfilment of the obligation specified in this clause, the
Bank upon receipt of the Encumbrance Notification shall
act on the basis that the conditions provided for in sub-
clause “a" of this clause of the Agreement are included
in the Encumbrance Deed. In this case, all risks
associated with failure to notify the Bank and violation
of the Encumbrancer's rights in this regard shall be
borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the
right to demand, and the Client is obliged to provide at
the request of the Bank documents and/or information
(at the Bank’s discretion) relating to the encumbrance
of property rights to funds in the Account, including, but
not limited to documents and/or information (at the




baHky), Wwo niaTBepAXYE HoAAHHA OBTAXYBAYEM 3roau
Ha 3MiHYy ymoB Uuporo Jloroeopy Ta/abo Horo
PO3ipBAHHA/MPUMMUHEHHA, O TAKOX AOKYMEHTW Ta/abo
iHpopmauito  (Ha poscys baHky), WO CTOCYOTLCA
MPABOYMHY, HA MIACTABI AKOFO BWMHWMKAE OBTAXEHHA
MAMHOBKMX NPAB HA MPOLLOBI KOLWTK HA PaxyHKY TOLLO;

4.3.13.4. y BMNAAKY BHECEHHA 3MiH A0 [paBoyYnHY
npo obTaxeHHA abo HMoro npunuHeHHs, KnieHt
3000B'A3YETLCA MOBIAOMWTH bBAHK MPO TaKi 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHA
LLSIAXOM HAMPABJIEHHA BiAMOBILHOMO MOBILOMJIEHHA 30
agpecoto baHky, LiHHKM IMCTOM 3 OMMUCOM BKIQAEHHS
TA 3BOPOTHIM MOBIAOMAEHHAM MPO OTPUMAHHS;

4.3.13.5. UKNageHHAM [Jorosopy CTopoH#
AOMOBMIMCA, WO Y BUNAAKY YKNafeHHA Mix baHkom Ta
KnieHToM MpaBounHy nNpo ob6TaxeHHsA, O6TAXYBaYeM 3d
AKMM € BaHK, TO BMKOHAHHA BAHKOM pO3NOpAAXKEHHSA
KnieHTa Ha 34iMCHeHHs onepauii, B pe3ynbTaTti AKMX
pO3Mip rpoLIOBKMX KOWTiB Ha PaxyHky KnieHTta 6ype
MEHLLMM 3a pO3Mip, BM3HOYEHWH 3riAHO 3 YMOBAMM
OOTSXEHHA, 303HAYEHWMK Y BiANOBIAHOMY MPABOYMHI,
BBOXKAETLCA HOAAGHHAM BAHKOM 3rogM HA BYMHEHHA
Takoi onepawyi;

4.3.14. BUIKOHYBATH iHLLI 0BOB'A3KM, LLIO BUMIMBAIOTH
abo npamo nepepbaveHi Ans Heoro JloroBopom, B TOMY

yucni  AoAATKAMM A0  HbOro, Ta/abo  UYMHHKMM
30KOHOLOBCTBOM YKpAiHM.

4.4, BaHK 3060B'A30HUM:

4.41. HONEXHWUM UYMHOM  BMKOHYBATHM  YMOBM

JloroBopy Ta AKICHO HOAGBATKM MOCAYrM, nependayeHi
Jlorosopom;

4.4.2. BMKOHYBATK po3nopagxeHHa KnieHTa npo
nepekas Ta/abo BUAAYY FPOLLOBKMX KOLLTIB 3 PaXyHkKiB, a
TOKOX  MpOBOAMTM  iHWI onepauii Yy MOPAAKY,
BM3Ha4yeHOMY [loroBOpOM TA 30KOHOAABCTBOM YKPAiHH,
B TOMY uucni  3akoHoadBcTBoM 3 QiHaHcoBoro
MOHITOPUHIY;

4.4.3. npu BHeCeHHi 3MiH Ta/abo [OMOBHeHb A0
3aranbHWx ymosu Ta/abo YMoB LOTPUMYBATMCH CTPOKIB
TA NOpAAKY OMPWIIOAHEHHA 3MiH Ta/abo AOMOBHEHb,
BM3Ha4eHWX [loroBopom;

4.4.4 HopoBaTM KoHcynbTauii KnieHTy 3 nuTaHb
30CTOCYBAHHA OAHKIBCbKOrO 30KOHOAGBCTBA  LWOAO
nocnyr, fAki HaogawTbCcA 3a Jorosopom, TG YmoB
Jlorosopy. Y BMnagky, fKWO BiAMOBIAHO [0 YWMHHKX

Tapuois  HagaHnHA  Takoi  iHdopmauii/koHcynbTaui
TapuoikyeTbcs  baHkoMm,  baHK  HOAae  Taky
iHpopMaLito/KoHCYNbTALjl0  fiMWe  micna  criaaTu

BiAMNOBIAHOT KOMICIMHOT BUHAropoau;

4.4.5. nig vac 3gincHeHHa KnieHToM nepekasy KoLwuTis
CAMOCTIMHO BCTAHOBJIOBATK TPACY NATEXY;

4.4.6. AKLLO ue nepenbayeHo UMHHUM
30KOHOAGBCTBOM, BWMKOHYBATK QYHKLIT MOAATKOBOrO
areHTa KnieHTa Woao onofaTKyBaHHA goxodis KnieHTta
Y BWUrNAAI MPOLIEHTIB, HOPAXOBAHWX HA B/IACHI KOLWWTH
KnieHta Ha PAxyHKY, BWKJIIOYHO HA YMOBAX TaA B
nopaaky, nepeadbayeHnx UYMHHUM  30KOHOAABCTBOM
YKpdiHW 3 NUTAHb ONOAATKYBAHHA LOXOAIB;

4.4.7. BiAMOBUTK KNiEHTY Y BCTAHOBMIEHHI AiNOBMX
BIAHOCHH Y pasi, AKLWO 34iMCHeHHA ifeHTUdikauii Ta/abo
Bepudikauii KnieHta BignNoBifHO A0 BMMOI UYWHHOrO
30KOHOAOBCTBA YKPAiHW HEMOXMBO. Y pa3i HEHAAAHHSA
KnieHTOM HeobXiHWX LOKYMEHTIB UM BigomocTel abo
YMMCHOMO MOAGHHA HEeMpPABAMBKX BiAOMOCTEN Npo cebe
Bark Bigmosnsae KnienTy y rMoro o6cnyrosysaHHi;

4.4.8. 3aMOpO3WUTM aKTMBM KrnieHTa, noB'A3aHi 3
TEpOPHU3MOM Ta noro $IHAHCYBAHHAM,

Bank's discretion) confirming the Encumbrancer’s
consent to change the terms and conditions of this
Agreement and/or its termination, as well as
documents and/or information (at the Bank’s discretion)
relating to the deed on the basis of which there is
encumbrance of property rights to funds on the
Account, etc,;

4.3.13.4. in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank’s execution of the
Client's instruction to carry out transactions as a result
of which the amount of funds in the Client’s Account will
be less than the amount determined in accordance with
the terms and conditions of encumbrance specified in
the relevant deed, shall be deemed as Bank’s consent to
such transaction;

4.3.14. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by
the Agreement;

4.4.2. execute the Client's instructions on the transfer
and/or issuance of funds from the Accounts, as well as
conduct other transactions in the manner prescribed by
the Agreement and the legislation of Ukraine, including
the Legislation on Financial Monitoring;

4.43. when making amendments and/or
supplements to the General Terms and Conditions
and/or to the Terms observe the terms and procedure
for promulgation of amendments and/or supplements
specified in the Agreement;

4.4.4. provide advice to the Client on the application
of banking legislation regarding the services provided
under the Agreement and the terms and conditions of
the Agreement. If, in accordance with the current
Tariffs, the provision of such information/advice is
charged by the Bank, the Bank shall provide such
information/advice only after payment of the relevant
commission fee;

4.4.5. set the payment route independently during
the Client’s transfer of funds;

4.4.6. if required by the current legislation, perform
the functions of the Client’s tax agent for taxation of the
Client’s income in the form of interest accrued on the
Client's own funds on the Account, only on the terms
and conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations
if it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide
the necessary documents or information or
intentionally  provides false information about
themselves, the Bank refuses to serve the Client;




PO3MOBCIOAXEHHAM 36p0Oi MACOBOrO 3HMLLEHHA TA MOro
biHAHCYBAHHAM;

4.4.9. BigMOBUTK KNi€HTY Y 34INCHEHHI BUAATKOBKX
onepauii Ta 3ynMHUTM BUAATKOBI onepauii no PaxyHky
30 PO3MNOPAMKEHHAMMU KNiEHTA, AKLLO pO3MIp KOLUTIB HA
PaxyHky € piBHWUM b0 MeHLLIKWM 3a po3mip 3abe3neyeHoi
06TsXEHHAM BUMOrKM O6TaxXYBaAYd, B AE€Hb OTPUMAHHSA
(abo HacTynHoro BaHKIBCLKOTO AHA NMPW HOAXOAXKEHHI
NOBIAOMEHHSA NiCAA 3aKiHyeHHA OnepawitHoro AHA):

- [oBigoMneHHA npo ob6TsaxeHHA BiA KnieHTa,
npuiHATOro Ha obnik baHkom y BignosigHOCTI 40 ymoB
Jlorosopy Ta 30 BIACYTHOCTI MWCbMOBOI  3roAu
O6TAXKYBAYA HA X BUMHEHHA. Y BUNAAKY Npes'aBneHHA
A0 barky nucbMoBoi 3roam O6TAXYBAYA HA 34iMCHEHHSA
BMAOTKOBMX OMnepaLin 3a PaxyHkom, BaHK BUKOHYE Taki
onepadii y BiANOBIAHOCTI 4O YMOB TAKOT 3roau; Ta/abo

- ToBigoMneHHA Npo HAABHICTL MIACTAB  ANA
3BEPHEHHSA CTArHEHHA Ha NpeaMeT OOTAXEeHHS, AKUM €
MOMHOBI NpaABA HA rPOLLOBI KOWTKW HA PaxyHky, 3d
ymosm 061iky B baHky MoBifoMneHHA Npo 0b6TAXeHHs:
Bia KnieHTa Ta/abo HassHOCTI B [lep>KABHOMY PeeCTpi
0bTSXEHb PYXOMOro MavHa iHpopmauii npo peecTpadio
0b6TXKEHHA MAMHOBWMX MPAB HA TPOLUOBI KOLWTK Ha
PaxyHky B iHTepecax Takoro O6Tsxysaua, Npo LWo 3d
3anutom baHkoMm ¢opmyeTbea Butar 3 [lepxasHoro
peecTpy 06TAXeHb PYXOMOro MAMHA.

baHk He nepeBipA€ HAABHICTL NIACTAB AJ15 3BEPHEHHSA
CTATHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
Npaea HA rPOLLUOBI KOLWITK HA PaxyHKY, 3a3HAYEHWX B
OTPUMAHOMY HWM Bifg O6TAxyBaya lMoBigoMNEHHI Npo
HOABHICTb MIACTAB ANA 3BEPHEHHA CTATHEHHA Td
baKTHUHMI  cTaH  BiGHOCMH  MiX  KnieHTom  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
npaea Ha rpowosi KowTtk Ha PaxyHky KnieHta. Yca
BIANOBIAANBHICT 30 MNPUBOMIPHICTb  3BEPHEHHSA
CTAMHEHHA MOKIAAAETbCA HA KnieHTa Ta/abo ocib, B
iHTepecax fKMX HAKNAAEHO OOTMKEeHHA HA MAMHOBI
NnpaBad HA rpowoBsi KowTk Ha PaxyHky Knienta. Y
BUMNAAKY BWHWKHEHHA/HAABHOCTI cnopy M KnieHToM
Ta O6TAXYBAYEM LWOAO MNPABOMIPHOCTI 3BEpPHEHHSA
CTArHEHHA HA MpeAMeT OBTAXEHHSA, AKMM € MAMHOBI
NMpaea HA rpoLUOBi KOWTKW Ha PaxyHky KnieHta, baxk
BMKOHYE po3nopagxeHHs O6Tsxysaya, a cnip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETLCA MiXK KNniEHTOM
Ta O6Ttsxysayem 6e3 yuacTi baHky. Y BuNagky
OTpUMAaHHA baHkom [oBigoMAeHH: Npo 06TAXEHHSA Bif
Knienta Ta T[losigomneHHa Big O6Taxysaya npo
HOABHICTb NIACTAB /1A 3BEPHEHHA CTArHEHHA Ha
npeAMeT 06TAKEHHS, AKUM € MAMHOBI NPABA HA FPOLLIOBI
KOWTKW Ha PAXyHKY, AKi B YMOBAX OOTAXEHHA MAIOTb
pO36iXXHOCTI WoA0 po3Mipy 0bTAXeHHA, BaHK 34icHI0E
nepeBipky YmoB OOTAXKeHHs B [lepXABHOMY peecTpi
OOTAXEHb PYXOMOro MAMHA TA 3YMMHAE BWAATKOBI
onepawii 3a po3nopamKeHHAMK KieHTa Ha 34iMCHeHHA
BWIATKOBMX OMNepaLii, BUXOAAUM 3 PO3MIpY OOTAXKEHHS,
303HaueHoro B /[lepXaBHOMY peecTpi  0bTsXeHb
PYXoMOro MavHa, a y BMMNOAKY, AKWO B [ep>xaBHomy
peectpi 06TAXeHb PYXoMOro MawHa  BIACYTHA
iHpopMaLis LoAo po3Mipy OOTAXEHHS, BMXOAAUM 3
pO3Mipy OBTAXEHHA, 303HAYEHOrO B MOBIAOMIEHHI Bif
O6TAXYBAYA MpO HAABHICTb NIACTAB ANA 3BEpPHEHHA
CTATHEHHA HA MpeAMeT OOTAXEHHSA, AKUM € MAMHOBI
NpaBa HA rPoOLUOBI KOWTKM Ha PaxyHky. [loHOBEHHA
BMAOTKOBMX onepaui 3a posnopsamkeHHaM KnieHTa

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of
weapons of mass destruction and financing thereof;

4.4.9. refuse the Client to carry out expenditure
transactions and suspend expenditure transactions on
the Account according to the Client's instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client,
registered by the Bank in accordance with the terms
and conditions of the Agreement and in the absence of
the written consent of the Encumbrancer to carry it out.
In case of submission to the Bank of the written consent
of the Encumbrancer to carry out expenditure
transactions on the Account, the Bank shall perform
such transactions in accordance with the terms and
conditions of such consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification
from the Client and/or availability in the State Register
of encumbrances of movable property of the
information on registration of encumbrance of property
rights to funds in the Account in the interests of such
Encumbrancer, about which at the request of the Bank
an Extract from the State Register of Encumbrances of
Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for
foreclosure and the actual state of relations between
the Client and the Encumbrancer when applying for
foreclosure on property rights to funds in the Client's
Account. All liability for the legality of the foreclosure
rests with the Client and/or persons in whose interests
the encumbrance on the property rights to the funds in
the Client’s Account is imposed. In the event of a dispute
between the Client and the Encumbrancer regarding
the legality of foreclosure on the subject of
encumbrance, which are property rights to funds in the
Client’s Account, the Bank executes the Encumbrancer’s
instruction, and the dispute over damages is resolved
between the Client and the Encumbrancer without
participation of the Bank. If the Bank receives an
Encumbrance Notification from the Client and a
Notification from the Encumbrancer on existence of
grounds for foreclosure on the subject of encumbrance,
which are property rights to funds in the Account, which
in terms of encumbrance have differences in the
amount of encumbrance, the Bank checks the terms
and conditions of encumbrance in the State Register of
Encumbrances on Movable Property and suspends debit
transactions at the Client’s instructions based on the
amount of encumbrance specified in the State Register
of Encumbrances on Movable Property, and if there is no
information in the State Register of Encumbrances on
Movable Property on the amount of the
encumbrance, — based on the amount of the
encumbrance specified in the notification from the
Encumbrancer on the existence of grounds for
foreclosure on the subject of the encumbrance, which




3[IMCHIOETbCA BAHKOM 3 [HA, HACTYMHOrO 3d AHeM
oTpuMaHHA baHkom Big O6TAXYBAYA MMCbMOBOrO
MOBIAOMJIEHHA NPO MPUMMHEHHA OBTAXEHHA MARHOBKX
MPAB HA FPOLLOBI KOLITK HA PaxyHky Ta/abo nMcbMoBoi
3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepauiv no PaxyHky, nignic O6TaxyBaya HA BKA3AHKX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapianbHO  abo
30aCBIAYYETLCA YNOBHOBAXEHMM NPALIBHUKOM BaHKY;

4.4.10. BUKOHYBATH iHLLI OBOB'A3KM, LLO BUMAIMBAIOTH
abo npamo nepepbaveHi 4ns Heoro JloroBopoM, B TOMYy
yucni AoAdTKAMM A0 HbOro, Ta/ab0  UMHHKMM
30KOHOLOBCTBOM YKpAiHM.

are property rights to funds in the Account. Renewal of
expenditure transactions at the Client's instruction is
carried out by the Bank from the day following the day
of receipt by the Bank from the Encumbrancer of a
written notification of termination of encumbrance of
property rights to the funds in the Account and/or a
written consent of the Encumbrancer to perform
expenditure transactions on the Account; the
Encumbrancer’s signature on the specified documents
is notarised or certified by an authorized employee of
the Bank;

4.4.10. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropopa Tta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye Bunaropoay baHky 3a nocnyru B
Mexax BianosiaHMxX MpoaykTis (MOCAYr), Wo HAAATLCA
Ha nigcTasi lorosopy, 3rigHo 3 Taprdamm, a TAKOX iHLLi
CYMK L0 HaNexaTb [0 CrIaTW, BKIIOUAIOYM TA He
0BMeXytoumChb LMM, NIATY 30 NOCAYrK TPETiX CTOPIH, AKi
6epytb yuactb Y HagaHHi barkom MpoayxTis (nocnyr).

KnieHT 3000B'A3GHWI  CMNATUTKH/BIALLKOLOBYBATH
banky BCi  BMTpATM (BKIIOYAOUM BMTPATH HA onnaty
nocnyr TpeTix ocib, BUTpATH, NOB'A3AHI i3 3'ACYBAHHAM
PeKBIi3MTIB, TOLLO), MOHeceHi baHkoM y 3B'A3KY i3
HagaHHAM [NpoaykTis (mocnyr) 3a [JJoroBOpoM, a TAKOX
CMAATUTK WITPAPHI CAHKUIT TA HEYCTOMKY.

Y Bunaaky Hecnnatu KnieHtom BuHaropoau 3a
baHkiBCbKi  NpoAykTW (mocnyru) TA iHWMX Cym,
HOMIeXHUX [0 CriaT, BaHk Mae npaeo BiAMOBUTH
KnieHTy B nogansliomy HagaHHi MpoaykTie (nocnyr) Ta
3BEPHYTMCb A0 CYAY 3 METOIO 30XMUCTY NOpYLLEHWX Npas
Ta BIAWKOAYBAHHA MOHECeHWX 36UTKIB Ta BUTPAT.

5.2. BuHaropoaa Ta iHWi CYMM, HANEXHi A0 CNAATH
KnieHtom 3a uum  [loroBopoMm, CniayyoTbCca B
HauioHanbHIK BANOTI YKpdiHM BIANOBIAHO O YMHHMX
Tapuaois.

5.2.1. KnieHT wnaxom nignucaHHs  [Jloroeopy
popyyae banky, a baHk Habysae npaeo (ane He
3060B'A30HMM)  NpWM  HACTAHHI  TEepMiHIB  cniaTu
BuHaropoau/iHwmx — cym  3gikcHioBatM  JlorosipHe
CMWUCAHHA KowTiB 3 6yab-AkMx PaxyHkiB KnieHTa B
HALOHANbHIM BaMOTi YKPAiHK, BIgKPUTUX (Ta THX, WO
6yayTb BiAKpuTI) B Barky. Mpu LboMy:

= BaHK € oTpMMyBayeM KoLWTiB Npu [lorosipHoMy
CMUCaHHi. JloroBipHe CMMCAOHHA KOLUTIB MOXe
34ivicHioBaTMCA baHkoMm 6ypab-aKkY KinbKicTb
pasis [0 MOBHOMO BWKOHOHHA POLLOBMX
30608'A3aHb KnieHTa 3 onnatu, nepeabayeHmnx
Jlorosopom.

= [IOrOBipHe CMMUCAHHA KoWTiB baHk NpoBOAMTL B
CYMi, AOCTATHIW ANA BMKOHAHHSA 3060B'A3AHb
KnieHTa 3 onnatu B noBHoMY 06cA3i.

5.2.2. baHk cnucye BuHaropoay Ta iHWIi cymun 3
PaxyHky B rpuBHAX:

(a) 3a N'ATb poboumx AHIB O KiHUA Nepioay, AKLWO
BuHaropoaa Ta/abo nnata 3a nocnyru BiAnoBiAHO A0
Tapuois cnucytoTbea 3a nepiod (Micaub, keapTtan), abo

(6) B MOMEHT 3piMcHeHHA ByAb-AKOT iHLOT onepaui
abo Ak be3nocepesHbO NepeabayeHo B Tapudax.

[AnAa 3a6e3neyeHHs BYACHOT cnnatk BuHaropoau Ta
iHLWOT NNaTtu 3rigHo i3 umMm Jlorosopom KiieHT nosuHeH
306e3MeunTh AOCTATHIM 3aIMLLOK KOLWWTIB Ha PaxyHKy B

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services)
under the Agreement, and also shall pay fines and
penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank,
when Remuneration/other amounts are due. At the
same time:

= The Bank is the recipient of funds for
Contractual Debit. The Contractual Debit of
funds may be made by the Bank any number
of times until the full fulfilment of the Client's
financial obligations under payment provided
for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) five working days before the end of the period, if
the Remuneration and/or service fee in accordance with
the Tariffs are charged for the period (month, quarter),
or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH




FPUBHAX HA BiANOBIAHWIA MOMEHT CMMCAHHA FPOLLIOBKX
KowTiB baHkom.

baHk Mae npaBo cnucaTM  WTPAdHi caHkuii Ta
HeYcToMKY B 6Yab-AKWIA MOMEHT iX iICHYBAHHS.

5.3. Y BUNOAKY AKLO KOLWTIB HA PAXYHKY B MPUBHAX
HeJOCTATHLO /1A CMUCAHHA BUHAropoamn um iHWKX cym
3a [loroBopoM Ha y3romxeHy Aaty, bank Bunncye Ta
BUCTABAAE KNiEHTY paxyHok-pakTypy (4epes KaHan ING
abo MOLITO) HA CYMY HeCrNayeHMx cym, aknin KnieHT
MOBMHEH OMAATUTH NPOTArOM 7 (Cemu) pobounx fHiB.

5.4. Y BMnagky He onnaty BUCTABSIEHOro BaHKOM
PAxXyHKY-PaKTYpu NpoTArom 7 (cemmn) poboumx fHis, HA
HecnnaveHy cymy BuHaropoan Ta iHWOI naatv 3a
JloroBOpoM HAPAXOBYETLCA NEHA Y pO3Mipi NoABIMHOT
obnikoBoi cTaBkun HBY piuHMX 3a KOXeH feHb HAABHOCTI
Takoi 3a60proBaHoCTi.

5.5. flkwo KnieHT He Mae B BaHKY PaxyHky B
HaLioHaNbHIK BaMtoTi YKpaiHk abo BuMora npo cnnaty
BvHaropoau Ta iHLWOI NAATU B HALIOHANbHIM BAMOTI He
30[0BOJSIEHd B TEpMiHMW, 3d3HAYeHi B NYHKTI 5.3
3aranbHux ymos, KnieHT popyvae BaHKY Bif iMeHi
KnieHTa npoaatv HaA BAMIOTHOMY PWHKY  YKpdiHK
iHO3eMHY BaMOTY 3 6yab-AKoro paxyHky KnieHta B
iHO3eMHiM BantoTi «3a KYpcoMm BaHKy», BCTAHOBNEHUM
Ha ieHb NpoBeZieHHs onepaLii, Ta 3apaxysaTti BUpYYeHi
Bi4 MPOAAXY KOWTWU B TPUBHI HA PAXYHKM 3 061iky
A0x04iB baHKY B AKOCTI ONIATH KOMICIKHUX BUHArOPOA
6e3 nonepeAHbLOro 30pAXYBAHHA HA paXYHOK KnieHTa B
rpUBHAX (AKWoO KnieHT He mae B banky PaxyHky B
HOUIOHOMBHIM ~ BamtoTi  YKpaiHM  abo  PaxyHok B
HALIOHOMbHIM BANOTI OOTSAXEHWH).

Ansa  BuweBka3aHoro npofaxy KnieHT Apopyyae
BaHKY 3AIMCHIOBATU [OrOBipHE CMMCAHHA 3 PAxyHKy
rPOLUOBKMX KOLWTIB B IiHO3eMHiKW BaMOTI 3rigHO 3
Tapudamu  BaHKY, BKIOYAKOYM  CYMY  KOMICIAHOT
BMHArOpOAM 30 MOCNYrK 3 NPOAXKY IHO3EMHOT BAMOTH.
Akwo Ha PaxyHky BiacyYTHIi abo HeAOCTATHLO KOLWTIB Y
BantoTi Tapudis baHky, KnieHT pgopyyae cnucysatu 3
PaxyHky KoWTK Y BANIOTI, BIAMIHHINA Bif BANIOTH, B AKiM
BCTAHOBNeHi Tapudu baHky, B po3Mmipi, JOCTATHLOMY
AN CNJIATW KOMICIMHOT BUHArOPOAM pO3PAXOBAHOI B
HaUiOHANbHIA  BamoTi  YkpdiHK  (3a Kypcom HBY
BiZMOBIAHOT IHO3EMHOI BASIOTH, B fKiA BCTAHOBJSIEHWM
Tapud baHky, Ha fieHb TAKOrO CMMCAHHSA) TA NPOAATH HA
BAIOTHOMY PWHKY YKpdiHM «3a  KYpcom BaHky»,
BCTOHOBNEHWM HA AeHb MNpOBeAeHHA  onepadii.
BupyueHi Big npofaxy KowTK B rp1BHI KnieHT gopyyae
6e3 nonepeAHbLOro 30pAXYBAHHA HA paxXyHOK KnieHTa B
FPMBHAX 30PAXYBATU HA PAXYHKKM 3 06MiKY AOXOAIB
baHky B AKOCTI OMIATH KOMICIMHUX BUHArOpPOJ, B TOMY
4MCNi KOMICIMHOT BUHAropoau 3a rnposefeHHs baHkom
onepaduii 3 NpoAaxy iHO3eMHOI BAMKOTH, 0 TAKOX (3a
HOABHOCTI) - YTpUMATKM MpW  3AIMCHEHHI MPOAAXY
iHo3eMHOT  BaMOTH  ByAb-AKi  360pn/MoAaTKM/iHLLI
000B'A3KOBI NNATeXi, - Y BUNAAKAX TA B pO3Mipi, LLO
BCTAHOB/EHI 3AKOHOAGBCTBOM YKpdiHW, B TOMY YWCHI,
HOPMATMBHO-NPABOBUMK AKTAMMU YKPATHW, YUHHUMM HA
4ac NpoAaxy.

5.6. baHK MO€E NpaBO B 6yAb-AKMK YAC 3MIHIOBATH

Tapudu B O[JHOCTOPOHHLOMY nopsAAKY 3
nosigomneHHam Knienta (4epe3 Kawan ING abo
MOLWTO), He MeHLWe Hix 3a 14 (4OoTMPHOZLATH)

KaneHAapHWX AHIB A0 AGTW BBEAEHHSA iX B Ait0/3MiHM,
AKLLO iHLWe He byae BM3HAYEHO 30 MUCbMOBOID 3rof0H0
barky Ta KnieHta.

5.7. BaHK MA€ NpaBo OTPMMYBATHM 30 CBOI MOCAYrv Bif,
KnieHTa KoMiciiHY BMHAropoay Ta iHWY naaty. Ao

at the appropriate time of debiting the funds by the
Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

5.3.If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, the Bank executes and
issues an invoice to the Client (via ING Channel or by
mail) for the unpaid amounts, which the Client must pay
within seven (7) working days.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) business days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount
of double discount rate of the NBU per annum for each
day of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of
the Client in foreign currency “at the rate of the Bank”
set on the day of the transaction, and credit the
proceeds from the sale of hryvnia to the accounts of the
Bank's income as payment of commissions without
prior crediting to the account of the Client in hryvnia (if
the Client does not have Account in the national
currency of Ukraine in the Bank or the Account in the
national currency is encumbered).

For the above-mentioned sale, the Client instructs
the Bank to make a contractual debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than
the currency in which the Bank's Tariffs are set, in the
amount sufficient to pay the commission calculated in
the national currency of Ukraine (at the NBU rate for the
currency in which the Bank’s Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of commissions,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount
established by the legislation of Ukraine, including the
regulations of Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7. The Bank has the right to receive a commission
fee and other fees from the Client for its services. If the
amount of such commission and other fees for services




CYMa TAKOT KOMICIMHOT BUHAropoAMW Ta iHLWOT NaaTH 3d
nocnyru nonepefHbo He MOrofKYeTbCa MK KiieHToM
Ta baHkom, B TakOoMy pasi BbaHK cTArye cBoto
CTAHAAPTHY KOMICIMHY BMHaAropogy Ta naaTty 3a
nocnyru. B 6yab-Akunii yac baHk Moxe 3MiHWTK CBOIO
KOMICiMHY BMHaropoay. bank 3a6e3neuye, wob
iHpopMaLis  CTOCOBHO pO3MIpiB MO0  KOMICiHOT
BMHArOpoAM TA NAATK 3a nocayrmu 6yna y HasBHOCTI B
odici baHky.

is not agreed in advance between the Client and the
Bank, then the Bank charges its standard commission
and service fees. The Bank may change its commission
at any time. The Bank shall ensure that information on
the amount of its commission and service fees is
available at the Bank’s office.

6. Mopsaaok BHeceHHsA 3MiH o [loroBopy

6. Amendments Procedure

6.1. 3a pileHHAM YMOBHOBAXEHOro OpraHy/ocobu
BaHky Ta fAKWO Ue NpAMO He 3a60pPOHEHO UYWHHWMM
30KOHOAOBCTBOM  YKpadiHW, bBaHk Mae npaso B
OfJHOCTOPOHHBLOMY MOPAAKY BHOCWUTWU 3MiHW Ta/abo
JOMOBHeHHA A0 nybniuHoi yacTuHK [Jloroeopy, Lo
po3MilLyeTbCA Ha OiLiMHOMY CAMTi BaHky.

Taki 3MiHM Ta/abo AOMNOBHEHHS BHOCATLCA BaHKOM
wnaxom ix nyénikauii Ha OdiuiHoMY caiTi baHky He
nisHiwe, HX 3a 10 (4ecATb) KaneHAApHWX AHIB A0
MOMEHTY BBeAeHHA 3MiH Ta/abo JOMOBHEHb B fito.

3MiHn Ao [lorosopy, B YACTUHI, AKA He € NybnivHolo,
BHOCATLCA 30 MMCbMOBOIO 3rofoto CTOPIH, AKLLO iHLIe He
nepenbaueHo loroBopom.

6.2. MMicna nybnikauii iHiLiMOBAHKMX 3MiH Ta/abo
[OMOBHeHb Ha OdiuiHomy caiTi baHky, baHk moxe
TAKOX pO3MiLLyBATH iHGOPpMALLito NPO Taki 3MiHK Ta/abo
AOMOBHEHHA Y onepauinHunx 3anax baHky, HaacMnaTu
KnieHTy noBifOMNEHHA 3 BUKNOGAEHHAM TEKCTY TAKMX
3MiH Ta/abo gonoBHeHb 3a gornomoroto KaHany ING (3a
HasBHOCTI Yy KnieHTa nigkntoyeHHs A0 AAHOT MOCAYri)
Ta/abo eneKTPOHHOO MOLWTOK HA aApecy enekTPOHHOT
NoLUTH, 3a3Ha4eHy y Jlorosopi.

6.3. YknageHHuam [lorosopy, KnieHT HoAaQe CBOWO
MMCbMOBY 3rofYy HA OTPMMAHHA MOBIAOMEHb MPO
BHeceHHA baHkoMm 3MiH Ta/abo AonoBHeHb A0 NYbAaiuHOT
4acTuHu [loroBopy wWwaaxoMm ix OMybAikyBaHHA Ha
OdiuirHoMy caiTi baHky, a TAKOX LUAAXOM PO3MILLEHHS
OrosioLleHb Npo Le B onepauinHnx 3anax baxky Ta/abo
LUIAXOM HOAICNAHHA NOBIAOMMEHb 3 BUKNALEHWUMU U
HWMX 3MiHOMW Ta/abo [OMOBHEHHAMW 30 AOMOMOro
KaHany ING (3a HassHocTi y KnieHTa nigknoueHHs Ao
AAHOT nocnyrk) Ta/abo enekTPOHHOK MOLITOK Ha
agpecy, BkasaHy y Jorosopi.

KnieHT 3000B'A30HWMI CAMOCTIMHO BIACTEXYBATH
iHpOpMALLito MPO BHECEHHSA 3MiH A0 NY6AIYHOT YACTUHM
Jlorosopy.

6.4. AKLL0 10 AATY BBeAEHHA 3MiH Ta/abo AOMNOBHEHb
(Ao 6yab-AKoi YacTuHKM JloroBopy fK Le nepeabayeHo
Moro ymosamm) B Aito KnieHT He Hagicnae baxky cBoix
MMCbMOBMX 3dMepeyeHb LWOAO BHeCeHHA 3MiH Ta/abo
[IONOBHEHb, TO TaKi 3MiHM Ta/abo [OMOBHEHHA
BBOXAIOTLCA MPUUHATMMK KnieHToM. KnieHT Hagcunae
MMCbMOBI 30MepeyeHHs LWOoA0 BHECeHHA 3MiH Ta/abo
AOMOBHeHb [0 [loroBopy pekoOMeHAOBAHWM IUCTOM i3
NOBIJOMNEHHAM NPO BPY4YEHHA 30 MiCLL@3HAXOAXEHHAM
baHky.

6.5. Y pasi oTpUMAHHA MMUCbMOBOMO 3dMNepeyveHHn
KnieHta Ao p[atv BBeAEHHs B A0 3MiH  Ta/abo
AonoBHeHb o [lorosopy, baHk 3 AaTH BBeAEHHA B Ait0
3MiH Ta/abo pfonmoBHeHb A0 JloroBopy NPUMMHAE
HagaHHA bBaHkiBCbKOro npoAykTy (nocnyru), fAkoro
CTOCYIOTbCA BIAMOBIAHI 3MiHW Ta/abo AonoBHeHHS. Mpwn
ubomy, npotarom 10 (gecAaty) poboumx aHiB CTOPOHM

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or
supplements to the public part of the Agreement posted
on the Official Website of the Bank.

Such amendments and/or supplements shall be
made by the Bank by publishing them on the Official
Website of the Bank not later than within ten (10)
calendar days prior to the entry into force of the
amendments and/or supplements.

Amendments to the Agreement, in the part that is
not public, are made with the written consent of the
Parties unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also post information about such
amendments and/or supplements in the Bank's
operating rooms, send a notification to the Client
stating the text of such amendments and/or
supplements via ING Channel (if the Client has access to
this service) and/or e-mail to the e-mail address
specified in the Agreement.

6.3. By concluding the Agreement, the Client gives
their written consent to receive notifications about the
amendments and/or supplements to the public part of
the Agreement introduced by the Bank by publishing
them on the Bank’s Official Website, as well as by
placing announcements in the Bank’s operating rooms
and/or by sending notifications stating the text of such
amendments and/or supplements by means of the ING
Channel (if the Client has access to this service) and/or
by e-mail to the address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments
and/or supplements to the Agreement by registered
letter with notice of service at the Bank's location’s
address.

6.5. In case of receiving a written objection of the
Client before the date of entry into force of
amendments and/or supplements to the Agreement,
the Bank from the date of entry into force of
amendments and/or supplements to the Agreement
shall terminate the Banking product (service) with
respect to which amendments and/or supplements are




MOBMHHI BUKOHATH BCi 3060B'A30HHA OAHA Nepej OAHO
30 TAKMM BAHKIBCbKMM MpOAYKTOM (MOCNyroto), B ToMy
umcni  KnieHT  3060B'A3GHWIM  MOracuTM  iCHYtouy
3a60proBaHicTb Nepef, baHkoM.

6.6. CTopoHM pO3yMitoTb, WO 3MiHA ymos [lorosopy,
30KpeMma, afie He BMKIIIOYHO LLOAO MpaB Ta 0HoB'A3KiB
CtopiH, dopMM Ta nopsakYy po3paxyHkis, Tapudis,
BiANoBiAaNLHOCTI CTOPIH TOLWWO He 0bMexytoTb Npasd
O6TsxyBa4a, Y 3B'A3KY 3 UMM, B pasi HAABHOCTI
0b6TsXKeHb MAMHOBWMX NPAB HA TPOLUOBI KOWTH Ha
PaxyHky KnieHta CTOpOHKW MAtOTb NMPABO BHOCKUTH 3MiHM,
AKi He obmexyioTb npasa O6Taxysaya O YMOB
[Jlorosopy, 6e3 3roan ObTaxXYBAYA.

6.7. CTOPOHW JOMOBMWAKCA, LLIO Y pasi BCTAHOBNEHHS
0b6TsXKeHb HA TpOLLIOBi  KOLWTW/MAMHOBI MpaABd  Ha
FPOLLOBI KOLWITH, YMOBKW 0BCIYroBYBAHHSA BiAMOBIAHOrO
PaxyHky, HA AKOMY poO3MilleHi rpoLIOBi  KOLITH
3MIHIOIOTBCA TA MNOAdAnblUe WOro 06CcnyroBYBAHHS,
3AiMCHIOETBCA i3 30CTOCYBAHHAM Tapudois,
BCTAHOBJIEHWX AN 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOBNEHO O6TAKEHHA (30 YMOBWM HAABHOCTI TOAKMX
Tapudis B baHky). 3mMiHa ymos 06cNYroBYBAHHA TAKOIO
PaxyHky  34iMcHIOETBCA  mpoTAarom 3 (TpboOX)
KaneHAApHWX AHIB NicaA 4ATW NOBIAOMAEHHA BaHky npo
BCTAHOBNEHHA 0OTAXEHHA Y nopaaky, nepefdbayeHoMy
Jlorosopom, a y Bunagaky akLo ObTsxysayem € baHk, To
3 HACTYMHOro AHA 30 AHEM YKNALeHHA NPABOYMHY, HA
NifCTaBi AKOrO BUHWKAE OBTSXXEHHA MAMHOBKMX MPAB HA
rpowosi KowTH. Takox CTOPOHK [JOMOBWJIUCS, LLO Y pasi
NPUMMHEHHA OBTAXEHb MAMHOBMX MPAB HA TPOLLOBI
KOLWTH, YMOBM OBCNYroBYBAHHA TAKOrO PaxyHKy
3MIHIOIOTbCA TA Mogasnblle Horo 06CnyroBYBAHHSA,
3[IMCHIOETLCA i3 30CTOCYBAHHAM Tapudis,
BCTAHOBNEHWUX ANA NPOAYKTY, 3a AKMUM TaKWIA PaXyYHOK
06cnyroByBaBCA A0 BCTAHOBNEHHA OOTAXEHHSA. 3MiHA
ymoB 06CnyYroByBaHHA Takoro PaxyHkY 34iMCHIOETbLCA
npoTArom 3 (TpbOX) KANEHAAPHWUX AHIB Micna AATH
OTPUMAHHA BAHKOM MOBILOMNEHHA MPO MPUNUHEHHS
OBTSAXEHHS.

introduced. In this case, within ten (10) working days,
the Parties must fulfil all obligations to each other for
such Banking product (Service), and the Client is obliged
to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular,
but not exclusively regarding the rights and obligations
of the Parties, the form and procedure of settlements,
Tariffs, liability of the Parties, etc. does not limit the
rights of the Encumbrancer, therefore, in case of
encumbrances of the funds in the Client’'s Account of
the Parties have the right to make changes that do not
limit the rights of the Encumbrancer to the terms and
conditions of the Agreement, without the consent of the
Encumbrancer.

6.7. The parties agreed that in case of establishment
of encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such
Tariffs are available in the Bank). The terms of servicing
such Account shall be changed within three (3) calendar
days after the date of notification of the Bank on the
establishment of encumbrance in the manner
prescribed by the Agreement, and if the Encumbrancer
is the Bank, then from the next day after the conclusion
of the deed on the basis of which the encumbrance
arises. The Parties also agreed that in case of
termination of encumbrances on property rights to
funds, the terms and conditions of servicing such
Account change and its further servicing is carried out
using the Tariffs established for the product on which
such Account was serviced before encumbrance. The
change in the terms of service of such Account is carried
out within three (3) calendar days after the date of
receipt by the Bank of the notification on termination of
the encumbrance.

7. 3aranbHi ymosH BignosiganbHocTi CTOPIH.
dopc-MaXKopHi 06CTABUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3aransHi ymoBK BiAMNOBIAASIBHOCTI.

7.1.1. Y BMNOAKY HEBWMKOHAHHA aBO HEHANeXHOro
BMKOHAHHA CTOpOHAMM CBOiX 3060B'A30HL/YMOB 30
JloroBopoM i saKkwo BignosiaanbHicTe CTOpiH  He
BM3HaueHa [JloroBopom Ta/abo OKpemow MMCbMOBOH
AOMoBneHicTio Mk  CTOpOHOMW, BOHM  HECyTb
BiANOBIAANLHICTb BiAMNOBIAHO 0o YMHHOIO
30KOHOAOBCTBA YKPAiHW.

7.1.2. YmoBu baHkiBcbKkOro npoAykTy Ta/abo okpema
NMMCbMOBA AOMOBJEHICTb CTOpiH, MOXYTb BM3HAYMTH
[OAATKOBI YMOBM LLOAO BiANOBiAANbHOCTI CTOPIH Liboro
Jlorosopy.

7.2. BionoBiganbHicTb baHka.

7.2.1. 30 HECBOEYACHE YM HENpaBUIIbHE CMMCAHHA
KowTiB 3 PaxyHky KnieHTa 3 BWMHWM BaHKY, a Takox 3a
HEeCBOEYACHE YW  HEMpaBWSIbHE, 3 BWHKW  baHky,
30paxyBaHHA CyM, fki HanexaTtb KnieHTy, baHk Hece
BiZNOBIAANLHICTb, nepenbaueHy UUHHKUM
30KOHOLOBCTBOM YKPdiHW.

7.2.2. BaHK He Hece
HEMOXJTUBICTb NOBEPHEHHSA

BiAMOBIAANLHOCTI  3d
Knienty KOLUTIB,

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable
in accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking
Product and/or a separate written agreement of the
Parties may specify additional terms and conditions
regarding the liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. For late or incorrect debiting of the Client's
Account due to the Bank’s fault, as well as for late or
incorrect crediting of amounts due to the Client due to
the Bank’s fault, the Bank shall be liable under the
current legislation of Ukraine.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it




nepepaxoBAHUX HUM 3a Po3paxyHKoBHUMHU
JOKYMEHTAMH, WO BiAKIMKAHI  KNiEHTOM Y  TAKMX
BUMNAAKAX:

- HagxomkeHHA Ao baHky Big KnieHTa nucta npo

BIAK/IMKAHHA  PO3paXyHKOBOro  AOKYMEHTY  nicns
3akiHYeHHA OnepauinHOro yacy AHs, Wo nepefye Aati
BAJSIIOTYBAHHSA, 303HAYEHIM B TaKOMY Po3paxyHkoBomy
AOKYMEHT;

- HagxomkeHHA A0 baHky BiA KnieHTa nucTa npo
BIAK/IMKAHHA PO3pAXYHKOBOro AOKYMEHTY, AKLIO Taki
KowTn 6ynu BignNpaeneHHi baHkOM HA  pAxXyHOK
OTpUMYBAYQ, BKA3AHOro KnieHToM;

- BigMoBM baHKY, WO 06CNYroBye oaepxysava,
NMOBEPHYTH TAKi KOLUTH;

- fKwo  nuct  KnieHta  npo  BIAKAMKAHHA
Po3paxyHKOBOro [OKYMeHTY He BiAMNOBIAAE YMOBAM
Jlorosopy Yn HOpPMAM YMHHOTO 3AKOHOAABCTBA YKPAiHK.

7.2.3. baHk rapaHTye 36epexeHHA OAHKIBCbKOI

TAEMHWLI Npo PaxyHku Ta onepawii 3a LMK PaxyHkamm
CBOIX KnieHtis Yy BIiANOBIAHOCTI A0 YMHHOrO
30KOHOAOBCTBA YKpaiHKW Ta [lorosopy.
Y BUNAAKY HE3AKOHHOMO PO3rosioLleHHs iHpopmauii, Wwo
CTAHOBWUTbL  BaHKIBCbKY  TAEMHWLUO, bBaHk  Hece
BIANOBIAA/ILHICTL B MOPAAKY TA  HA  YMOBAX,
nepeAbayeHnX YUHHUM 30KOHOAABCTBOM YKPAiHM.

7.2.4. BaHK He Hece BiANOBIAANbHOCTI:

- 30 3aTpUMKY onepauin 3a PaxyHkamun KnieHTa y
BMMOAKY, AKWO LA 3dTPUMKA MAE Micue 3d
06CTABMHAMM BTPYUAHHA YMOBHOBAXKEHWX AEPXKABHWUX
OpraHiB, B TOMY YMCJli, Gfle He BWKJIIOYHO, NIAPO34iNiB
HauioHanbHoro 6aHky YKpaiHu;

- 30 3dTpWUMKyY nepefaui €N1eKTPOHHMX
Po3paxyHkoBux JOKYMeHTIB KnieHTa Yy BCTAHOBMEHI
CTPOKM 3 TeXHIYHMX NMPUUMH Y BUNALKY HECrpPABHOCTI
KOMYHIKALIAHUX NiHIA 3B'A3KY ab0 TexHiuHMX 3acobis
KnienTa;

- 30 HekopekTHe O¢YHKUioHYBaAHHA KaHany ING,
CMpUYMHEHE  HEBWMKOHAHHAM  KnieHToM  BWMOT,
nepeabaveHnx JoroBOpoOM Uu iHLUMMK LOTOBOPAMM MiX
baHkoM Ta KnieHTom;

- Y BMNAAKY HECAHKLIOHOBAHOIrO BMKOPUCTAHHA EI
KnieHTa B pe3ynbTaTi KpaAiKKK, iHWKX OBCTABMH, A0
AkMX baHk He Mae BigHOLWeHHA Ta/abo npo Aki KnieHTom
He 6byno nosigomneHo baHk Yy nopAaky, nepeadbayeHomy
uum [lorosopom;

- 30 MOX/IMBE PO3rosioleHHs iHdopMalii Npo pyx
KoWTiB 30 PaxyHKOM, sike MOXe CTATUCA BHACNIAOK
BIACYTHOCTI  HOMEXHOro  30XWUCTY  nependbaveHmx
AomoBneHocTAMKM CTopiH cnocobis (kaHanie) nepeaaui
iHpopmadlii.  KnieHT yceiAOMMIOE pU3MKK  nepeaaui
iHpopMaLii KaHANaMW 3B'A3KY, AKi MAOTb HU3bKWIA
piBeHb 30XMCTY, TA NPUMMAE Ha cebe BiANOBIAHI pU3HKHU;

- 30 MOXMBI 36MTKM KnieHTa noB'A3aHi 3
HEeCAHKLiOHOBAHMM  AOCTYMOM  TpeTix ocCi6 Ao
iHGopMaLii O CTAHOBWUTbL OAHKIBCbKY TAEMHMLO, Y
3B'A3KY i3 NepecnnaHHaM KnieHTy 3a Moro 3roaoto 6yab-
AKX AOKYMeHTIB vepe3 KaHan ING;

- 3a CUTYaUl, WO 3HAXOAATLCA NO3d MOro KOHTPOeM
i nos'A3aHi i3 360AMK B PpoBOTI 30BHILLHIX CUCTEM
OMaTH, pO3paxyHkis, 06pobku i nepeaavi AaHKx Ta/abo
30 BMHMWKHEHHA [HWMX KOHPIKTHUX CUTYAUiA no3a
cdepoto HOro KOHTPOSHO;

- 30 HEeBWKOHAHHA (HeHanexHe BWMKOHAHHSA)
3060B'A30Hb 3a [JOroBOpOM, AKLLO Y BiANOBIAHOCTI A0
UMHHOrO 30KOHOAABCTBA YKpdiHM 6yae nposegeHe
NMPUMYCOBE CMMUCAHHA (CTArHEHHA) KowTiB 3 PaxyHky
KnieHTa abo HaknageHWi apewT Ha rPOLUOBi KOLLTH HA

under the Settlement Documents withdrawn by the
Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document after the end of
the Operation Time of the day preceding the value date
specified in such Settlement Document;

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document, if such funds
were sent by the Bank to the account of the recipient
specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the Settlement
Document does not meet the terms and conditions of
the Agreement or the current legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the

banking secrecy about the Accounts and transactions
on these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.
In case of illegal disclosure of information constituting a
banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client’s Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but
not limited to, divisions of the National Bank of Ukraine;

- the delay in the transfer of electronic Settlement
Documents of the Client in due time for technical
reasons in case of failure of communication lines or
technical means of the Client;

- incorrect functioning of the ING Channel, caused by
non-fulfilment by the Client of the requirements
stipulated by the Agreement or other agreements
between the Bank and the Client;

- in case of unauthorized use of the Client’s ES as a
result of theft, other circumstances to which the Bank
has no relation and/or which the Client has not notified
the Bank about in the manner prescribed by this
Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur
due to the lack of proper protection of the methods
(channels) of information transfer provided by the
agreements of the Parties. The Client is aware of the
risks  of  information  transmission  through
communication channels that have a low level of
protection, and assumes the corresponding risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the ING
Channel with the consent of the Client;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its
control;

- for non-fulfilment (improper fulfilment) of
obligations under the Agreement, if in accordance with
the current legislation of Ukraine a forced write-off
(recovery) of funds from the Client’s Account or seizure
of funds in the Account has been carried out in the
manner prescribed by current legislation of Ukraine;




PaxyHky B  nopsaaky,
30KOHOLOBCTBOM YKpPdiHK;

- Y BMMAAKY HEOTPUMAHHA aBO HecBOEYACHOrO
OTpUMaHHA  KniEHTOM  MNMCbMOBOI  KOPeCnOoHAEHLT,
HanpaeneHoi Ha Moro agpecy, Lo BKkasaHa B Jlorosopi,
B TOMY YMCNi AKLWO KNiEHT He noBigoMmMB baHk Npo 3miHyY
CBOr0O MiCLA 3HAXOAXEHHA (aApecy ANS OTPUMOAHHSA
KopecrnoHaeHLji) B nopaaky, BUu3HayeHomy [Jorosopom
Ta/abo BigmMoBWM Hazati KnieHTy nocnyry Ta/abo
MpoBecTM oOnepauito, AKWO BOHWM He nepeadayeHi
Tapudamu abo y baHKy BIACYTHI TEXHIUHI MOXITMBOCTI
Ha X NpOBeAEHHA/HAAAHHA Ta/a60 Y iHLWKWX BUNAAKAX,
nepeabayeHunx [JloroBopoMm Ta/abo 3aKOHOAABCTBOM

BCTAHOB/1EHOMY YUHHUM

YKpaiHu;
- 30 TEeXHIYHWM CTOH KOMN'tOTEPHOro Ta iHLOro
yctatkysaHHA  KnieHTa, HW3bKY  AKiCTb  poboTu

anapatypu ATC (aBTOMATWYHOI TenepoHHOI CcTaHLi)
Ta/abo KaHAMiB 3B'A3KY, AKICTb KAHANB IHTepHeT y
KnieHta Ta/abo NpUNUHEHHA BUKOPWUCTAHHA CUCTEMM
yepes BIAKISTIOYEHHSA enekTpoeHeprii Ta/abo
YLIKOAXEHHA KAHANIB 3B'A3KY, 30 3601, WO MOXWBI B

pe3ynbTaTi  BMKOPUCTAHHA KNiEHTOM MpOrpamHoro
3abesneyeHHs, Ta/abo Yy BMNAAKY  3APAXEHHA
nporpamHoro 3abesneuyeHHs Bipycamu Ta/abo y

BMNAAKY BIACYTHOCTI 3B'A3KY 3 BAHKOM He 3 BUHM baHky;
- 30 Ail, NoB'A30HI 3 BUKOHAHHSIM 30KOHOAABCTBA 3

®iHAHCOBOro MOHITOPUHIY, HOBITb AKLLO TAKUMU AifMU

3aN0AiAHO LKOAY IOPUAUYHUM ab0 Gi3UYHMM 0COBAM.

- 30 6yLb-AKi YTPUMAHHA, CAHKLT, 0OMEXEHHS Ta iHLUi
HEraTWBHI HACNIAKW, MOB'A3AHI 3 BMKOHAHHAM BMMOr
FATCA, 6aHKiB-KOpeCnoHAeHTIB Ta iHWWX o0cib, wWwo
6epyTb yyacTb B Mepekasax, d TAKOX 3a 6yAab-aKi
MOB'A3AHI 3 UMM 3OMTKW, BMTPATH, MOPANbHY LUKOAY
Ta/abo HeOTPUMAHI OXOAH.

- 30 yacTkose abo NOBHe HEBMKOHAHHA BYyAb-aKoro 3
nonoxeHo Jloroeopy y pasi  3MiHM  YMHHOrO
30KOHOAOBCTBA YKPAiHW UM NMPUIAHATTA HOBWX 30KOHIB
abo HOpPMATMBHO-MPABOBMX AKTIB, B TOMY YMCAI
HOpPMATWBHO-NPABOBKUX aKTiB HBY, fAKi 3MiHIOIOTL uM
MPUNKUHAIOTb BIAHOCKHM, WO perynotoTbcs [JoroBopom.

7.2.5. BAHK He 3AiMCHIOE >XOAHMX KOHTPOJIbHUX
byYHKLIM 30 MNOPAAKOM  LiNbOBOrO  BWKOPWUCTAHHSA
KnieHTOM KOLUTIB, B TOMY YACNi KOLUTIB, 3APAXOBAHKUX HA
CneujianbHKM paXYHOK TA He Hece BiANoOBIAAIbLHOCTI 3d
HelinboBe  BMKOPUCTAHHSA BiMOBIAHMX  KOLUTIB
KnieHToMm, AKLO iHWe He byae nepenbayeHo HOpMAMUK
YMHHOIO 30KOHOAABCTBA YKPAiHU.

7.2.6. BaHK He Hece BIAMOBIAANBHOCTI 30 BiAMOBY Y
npoBefeHHi onepawii, AKa He BIANOBIAAE PpeXUMY
PaxyHky Ta, BiANOBIAHO, He BIALIKOAOBYE MOB'A3AHI 3
TAKOIO BiAMOBOIO 36UTKM KnieHTOBI Ta/abo ByAb-AkMM
TpeTiMm ocobam. Y pasi nopyweHHs KnieHTomM ymos
JloroBopy Ta/abo BWMMOr UWHHOrO 30KOHOAABCTBA
YKpdiHW, WO  perymoe MnopsafoK  KOPUCTYBOHHA
BiZANOBIAHWM PAXYHKOM, B TOMY YMCJSTi B YACTHUHI peXnmy
BMKOPWUCTAHHA PaxyHky, KnieHT camocTiiiHo Hece byab-
AKY BIANOBIAANIBHICTL 30  TaKi Ai1 B  MOPAAKY,
nepefba4yeHOMY 30KOHOAABCTBOM YKpAiHH.

7.2.7. baHK Ma€ NpaABO 3A4IMCHIOBATH BWKOHAHHA
KOXHOro Ta 6yap-AKoro Hakasy, 3asBM  abo
NOBIAOMNEHHS, AKi, 30 KOro CYMNIHHUM NEPEKOHAHHAM,
€ [AiicHumn, Ta KnieHT 6Gepe Ha cebe noBHY
BiANOBIAANBHICTb 3d TAKE BWMKOHAHHSA, 3d BWMHATKOM,
konu KnieHtom 6ype BCcTaHOBNEHO &akT rpyboi
HeAbanoCTi Y HABMWCHO LLKIANWBOT Ail 3 60Ky baHky.

7.2.8. BaHK MOXe BIAMOBMTWUCA BiJ BWKOHAHHSA
KOXHOro Ta 6yapb-AKoro Hakasy, 3asBM  abo
noBifJoOMNeHHA, fAKWo baHK Ha nigcTasi 6yab-akoi

- in case of non-receipt or untimely receipt by the
Client of written correspondence sent to their address
specified in the Agreement, including if the Client has
not notified the Bank of a change of their location
(address for receipt of correspondence) in the manner
specified in the Agreement and/or in case of a refusal to
provide the Client with the service and/or to carry out
the transaction, if they are not provided by the Tariffs or
the Bank does not have the technical capabilities to
conduct/provide them and/or in other cases provided by
the Agreement and/or the legislation of Ukraine;

- for the technical condition of the Client's computer
and other equipment, low quality of automatic
telephone system equipment and/or communication
channels, quality internet channels of the Client and/or
termination of system use due to power outage and/or
damage to communication channels for failures that
may occur as d result of the Client's use of the software,
and/or in the event of infection of the software with
viruses and/or in the absence of communication with
the Bank through no fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and
other adverse consequences associated with
compliance with the requirements of FATCA,
correspondent banks and other persons involved in the
transfer, as well as for any related losses, costs, non-
pecuniary damage and/or lost income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
regulations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control
functions of the order of targeted use of funds by the
Client, including funds credited to the Special Account
and is not liable for misuse of funds by the Client, unless
otherwise stipulated by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct
a transaction that does not comply with the Account
mode and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any
third parties. If the Client violates the terms and
conditions of the Agreement and/or the requirements of
current legislation of Ukraine governing the use of the
Account, including the mode of use of the Account, the
Client is solely liable for such actions in the manner
prescribed by the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its
good faith, are valid, and the Client assumes full liability
for such execution, except when the Client finds the
Bank to be grossly negligent or acting intentionally
harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement




NPUUMHM BBOXAE, LIO TOKWWA HOKA3, 30sBa  abo
MOBIAOMNEHHA He € AIMCHUMM. baHk He Hece
BignoBifansHocTi nepen KnieHtom abo nepep 6yab-
AKOIO iHLLOI 0COBOI0 CTOCOBHO HACIAKIB TAKOT BiAMOBH.
BaHk TaKOX He BIAMNOBIAGE 3a HACNIAKM BUKOHOHHSA
6yab-akmMx GanbwmBMx abo GanbCUPiKOBAHWMX HAKA3IB
ab0 IHCTPYKLiM, AKLLO He BCTAHOBJIEHO, WO baHK, Aitoum
3 rpyboto HeabanocTi, YA HABMMCHO MPUMYCTHBCA
NMOMWAKK B NepeBipuUi TAKOI IHCTPYKLii, Aka Moxe
CNPUYUHUTU HETATUBHUI BNAWB HA KnieHTa.

7.2.9. baHk He Hece BiANOBIAANBHOCTI 30 HYAb-AKMI
pU3MK, WO BWHWUKAE B pe3yfbTaTi KOJAMBAHHA KYpciB
BAJIIOT, MiJ YAC BUKOHAHHA MiXHAPOAHWX MAATexiB Ta
BAJIIOTHUX Onepauin, TAKWH PU3MK MOKIGAAETLCA
BUKJTIOYHO Ha KnieHTa.

7.3. BignoBsiganbHicTb KnieHTa.

7.3.1. 3a HecnnaTy abo HenoBHY cnnaty KnieHTom
BMHArOpoAM 3d MOCNYrM, WO HAAATbCA baHkom 3a
JorosopoM, KnieHT crniauye BaHKy neHo B po3Mipi
noAeiHoi obnikosoi cTtaBku HBY Bif npocTpoueHol
CYMMU, Lo AiANa B nepiog, 3a AKUM CMNAYYETLCA NeHs 3d
KOX€eH eHb MPOCTPOYEHHA BUKOHAHHA 3060B'A3AHHS.

7.3.2. KnieHT Hece BCO BiAMNOBIAANbLHICTL 30
[OCTOBIPHICTb | TOUHICTb OPOPMIIEHHSA BCiX JOKYMEHTIB,
AKi NepefaHi 40 BaHKY, B TOMY YKMCAi, 3 BUKOPUCTAHHAM
KaHany ING.

7.3.3. KnienT 3000B'A3aHWIA Yy MOBHOMY 06CA3i
BiALUIKOAYBATH bBaHKY 30MTKM, 30BAAHI MOPYLUEHHAM
ymoB/060B'A3KiB 3a [loroBOpoM.

7.3.4. YxnagenHuam Jorosopy KnieHT niaTBepaXyEe,
LLLO BiH pPO3YMi€ Ta NOrOAXKYETHCA 3 TUM, LLO Y BUNAAKY
HEBMKOHAHHSA KnieHtom 3060B'A30HHA wonao
noeigomneHHsa baHky npo yknageHHs MNpaBovrHy npo
OOTSXEHHSA, HA NIACTABI AKOro BWMHUKAE OBOTAXEHHA
MAMHOBKX NPUB HA FPOLLOBI KOLUTH, LLIO 3HAXOAATLCA HA
Paxynky Knienta Ta/abo noeifomneHHs baHky npo
BIJCYTHICTb B 303HAYEHOMY MPABOYMHI, HA NIACTABI
AKOr0 BUHUKAE OBTAXEHHA MAMHOBMX MPAB HA FPOLLOBI
KOWTH, WO 3HAXOAATbCA HA PaxyHky KnieHta, ymos
wono 3roan O6TAXKYBAYA HA 3MIHY UYMOB LbOro
Jlorosopy Ta/abo 1oro  po3ipBAHHA/MPUMMHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TaxyBaYeM 3MiH
[0 NMPABOYMHY, HA NIACTABI AKOFO BUHWUKAE OBTAXEHHSA
MOMHOBMX NPAB HA FPOLIOBI KOWTK HA PaxyHky, abo
MOro MpWNUHEHHS, WO Npu3Beae A0 MOPYLUEHHA NpaB
O6taxysaya Ta/abo KnieHta Ta/abo TpeTix oci6b, KnieHT
CAMOCTIMHO  Hece BClO, nepesbayeHy  UYMHHUM
30KOHOAOBCTBOM  BiMOBIAANBLHICTL 3a Taki Al B
nopaaky, nepeabayeHoMy 3aKOHOAABCTBOM YKPAiHK, Ta
BIALWKOZLOBYE MOB'A3CGHI 3 UMM 36UTkM O6TAXYBAYY
Ta/abo  6yAb-fKMM  iHWKM  TpeTiM ocobam  6e3
3a5yyeHHs baHky.

7.3.5. 3 yknapeHHsam Jlorosopy KnieHT npuimae Ha
cebe  3000B'A3GHHA  He  Mi3Hille  HACTYMHOro
BaHkiBCbKOrO AHA 3 AATH Nped’sneHHA baHkom KnienTy
BIANOBIAHOT BUMOrM, BIALLIKOAYBATH 6YAb-AKi BUTPATH
Banky, ski 6yayTb MOHeceHi OCTAHHIM Y 3B'A3KY 3
OOTSXXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOLITH HaA
Paxynky Knienta, y Bunagky yknageHHa KnieHTom
MpaBoYMHY NPo 06TAXEHHS.

7.4. ®opc MaxOpHi 06CTABMHM.

7.4.1. CTOpPOHH 3BifIbHAIOTHCA Bif BiANOBIAAIBLHOCTI 30
uacTkoBe 060 MOBHE HEBWMKOHAHHA 6yab-AKOro 3
nonoxeHso JloroBopy, AKLWO Le HEBWMKOHAHHA CTAN0
HacMigkoM HacTaHHA Ta Aii obcTtaenH HenepebopHol
cunu (gani - dopc-maxkop). CTOPOHHM AiMLLINK 3roau, LWo
A0 06CTABMH $OpPC-MAXOPY BiAHOCATLCA: HOA3BUYAMHI

or notice is not valid. The Bank shall not be liable to the
Client or to any other person for the consequences of
such refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which
may have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk
is borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by
the Client of remuneration for services provided by the
Bank under the Agreement, the Client pays the Bank a
penalty in the amount of double discount rate of the
NBU from the overdue amount in effect during the
period for which the penalty is paid for each day of
delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the ING Channel.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify
the Bank of the Encumbrance deed, on the basis of
which there is an encumbrance of property rights to
funds on the Client's Account and/or to notify the Bank
on the absence in the specified deed, on the basis of
which there is an encumbrance of property rights to
funds in the Client’s Account, the terms and conditions
for the Encumbrancer’s consent to change the terms
and conditions of this Agreement and/or its
termination, and/or on the conclusion by the Client and
the Encumbrancer of amendments to the deed on the
basis of which there is an encumbrance of property
rights to funds on the Account, or its termination, which
will cause the violation of the rights of the
Encumbrancer and/or the Client and/or third parties, the
Client independently bears all liability under the current
legislation for such actions in the manner prescribed by
the legislation of Ukraine, and indemnifies the related
losses to the Encumbrancer and/or any other third
parties without the involvement of the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the
Bank in connection with the encumbrance of property
rights to funds on the Client’s Account, in case the Client
concludes an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the
provisions of the Agreement, if this non-fulfilment was
the result of the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include:




TA  HEBIABOPOTHI  0BCTABWHM, 06'EKTUBHO
YHEMOXJIMBITIOOTb BMKOHAHHA 3060B'A30Hb,
nepenbayeHMx YymoBaMu A0roBopy (KOHTPAKTY, yroam
ToLLO), 060B'A3KIB 3riAHO i3 3AKOHOAABUYMMM TA IHLLUMMU
HOPMATWMBHMMW AKTOMW, O CAME: 3drpo3d BiWiHM,
30pOMHKMI  KOHONIKT, B TOMY 4MCAi, MNpPOBEAEHHSA
AQHTUTEPOPUCTMUHOI onepauii abo cepio3Ha 3arposa
TAKOrO KOHGNIKTY, BK/OUYAIOYM ane He 0OMeXytoumchb
BOPOXWMM aTaKAMM, BNOKAZAMM, BiiCbKOBUM embapro,
Ail iIHO3eMHOro BOPOrd, 3arasbHa BiMcbkoBa Mobinisadis,
BiICbKOBI Ajil, OrofioleHa TAa HeOorosoleHd BiMHa, Al
CYCMiNbHOrO BOPOra, 30YpeHHs, OKTU Tepopu3my,
AuBepcii, nipatcTea, 6e3nagu, BTOPrHeHHs, 6aokaaa,
peBosItoLifA, 30KONOT, MOBCTAHHSA, MACOBI 30BOPYLUEHHS,
BBEAEHHS KOMEHAOHTCbKOI TOAMHW, eKcrponpiauis,
NpUMYCOBE BWNYYEHHA, 30aXOMAEeHHA NiANpUEMCTB,
PeKBi3uLif, rpoMaAcbka AeMOoHCTpauid, 6nokaaa,
CTpavik, aBapia, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpWBani nepepBu B pobOTi TpaAHCNOpTY,
pernameHToBaHi YMOBAMMK BIAMOBIAHWX PpilleHb Td
OKTAMM [EeP>XXUBHUX OPraHiB BAAM, 3AKPUTTA MOPCbKMX
NpOTOK, embapro, 3abopoHa (0bMexkeHHs)
eKcnopTy/iMnopTy  TOWO, 4 TAKOX  BUKIMKAHI
BMHATKOBUMMW MOrOAHUMKU YMOBAMM, CTUXIKHWUM JIUXOM,
MACOBMMW 30XBOPIOBAHHAMM, A CAME: CUSTbHMI LLITOPM,
UMKIOH,  yparad, TopHago,  6ypeBi,  MOBiHb,
HArpoMagpKeHHA CHIiry, oxeneab, rpag, 30MOPO3KM,
30Mep3aHHA  MopA, MpoOTOK, MNopTiB, MNepeBasis,
3emneTpyc, 6McKaBka, NoXexd, NoCcyxd, NPOCIAAHHSA i
3CYB I'PYHTY, iHWI CTUXiIMHI NKxa, enigemis/naHgemis
ToLo.

7.4.2. Tepiof 3BiNbHeHHA BiA BIANOBIAANBLHOCTI
NMOYMHAETLCA 3 MOMEHTY OTOJIOLLEHHA HE BUKOHYIOHOHO
CrtopoHoto  dopc-Maxopy, WO  MiATBEPAXYETLCA
BianoBifgHWM CepTudikaToM ToprisenbHO-MPOMUCIOBOT
nanaTtu YKpdinu abo iHWKMMM [OKA3dMHU,
nepefbayeHUMK YUHHUM 3AKOHOAABCTBOM, i Aji€ A0 MOro
3aKiH4eHHA abo MOMEHTY KOMM BiH 3aKiH4MBCA 6, AKLLO
6 He BrkoHYtoua CTOpOHa BXWAa 6 3aX0AiB, AKi BOHA i
CNpABZAi MOTNA BXUTH ANs BUXOAY 3 Gopc-Maxopy.

7.4.3. ®opc-Maxxop ABTOMATMUYHO MPOAOBXYE CTPOK
BMKOHOHHA 3060B'A3aHb HA NepioA Moro aii Ta niksigauii
Hacnigkis, AKWO CTOPOHW He JOMOBAATLCA MPO iHLUE.
Mpo HacTaHHA GOPC-MAXKOPHUX 06CTABUH CTOPOHM
MatoTb iHGOPMYBATH OLHA OAHY HEBIAKNAAHO.

7.4.4. SIkwo dopc-Mmaxop TpuBaTHMe Binblue Hix 6
MicALiB, TO KOXHa i3 CTOpPiH MAE NPABO BIAMOBUTHCA Bif,
NoAabLIOro BUKOHAHHSA 3060B'A3aHb 3a [loroBopoM, i B
TOKOMY pasi xopHa i3 CTopiH He MOE nNpaBd HA
BiALLKOAYBAHHA ApYroto CTOPOHOK MOXIIMBMX 3OUTKIB.
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extraordinary events beyond the Parties’ control that
objectively prevent the Parties from fulfilling their
obligations under the agreement (contract, treaty, etc.),
obligations provided for by laws and other requlations,
such as threat of war, armed conflict, including, anti-
terrorist operation or serious threat thereof, including
but not limited to hostile attacks, blockades, military
embargo, foreign enemy actions, general military
mobilisation, hostilities, declared and undeclared war,
public enemy actions, terrorist attacks, act of sabotage,
piracy, riots, invasion, blockade, revolution, rebellion,
insurrection, civil unrest, curfew, expropriation, forced
seizure, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful acts
of third parties, fire, explosion, prolonged transport
disruptions regulated by the terms of the relevant
decisions and acts of state authorities, closure of sea
canals, embargo, ban (restriction) of export/import, etc.,
as well as those caused by extreme weather, mass
diseases and acts of God, namely: severe storm,
cyclone, hurricane, tornado, storm, flood, snow drifts,
ice, hail, frost, freezing of the sea, straits, ports,
mountain passes, earthquake, lightning, fire, drought,
land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is
valid until its expiration or when it would have ended if
the non-performing Party had taken measures it could
to get out of force majeure.

7.4.3. Force majeure automatically extends the term
of fulfilment of obligations for the period of its validity
and elimination of consequences, unless the Parties
agree otherwise. The Parties shall immediately inform
each other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the
other Party compensation for possible damages.

8. Mopsapok posipeaHHsa [loroBopy

8. Termination Procedure

8.1. Po3ipBaHHA [loroBopy 34iMCHIOETbCA:

8.1.1. 3a nucemoBoo gomoBsneHicTio CTOpiH, WO
0pOPMNAETLCA BIAMOBIAHUM JOTOBOPOM.

8.1.2. 3a iHiuiaTmBoto KnieHTta: [lorosip NpUNUHSAE Aito
npy 3aKpuTTi 3 iHiuiaTMBM KnienTa ycix PaxyHkis y
barky, Ta B 6yab-AKOMY BMMOAKY He paHiwe
3aBepLUEHHA BCiX pO3pAxXyHKiB M CTOpOHAMM.

8.1.3. B 0AHOCTOPOHHLOMY NOPAAKY 3a iHILIATUBOIO
BaHky LWAXOM MMCbMOBOMO MOBIAOMSIEHHA BaHKoM
KnieHTa npo posipsaHHs [lorosopy.

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed
in the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement
shall terminate upon closure at the Client’s initiative of
all Accounts with the Bank, and in any case not before
the completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.




CTOpoHM Aifwnu 3roau, Wwo, 30kpema, Jorosip mMoxe
6yTi po3ipBaHO 3a iHiLiaTMBOK BaHKY Y HACTYMHMX
BUMOAKAX:

a) Yy BMNOAKAX, NepeadbayeHUX 30KOHOAABCTBOM
YkpaiHu Ta/abo [loroeopom, abo Y pasi NMopyLueHHs
Knientom ymos [lorosopy, Ta/abo

6) y BMNOAKY, fAKWO KnieHT Befe pHU3MKOBY
AiANbHICTb, 30Kpema, ane He 0bMeXytouncb NPOBOAUTH
onepaduii, npoeeAeHHA AKWX 4yepe3 baHk, HA AYMKY
banky, npu3soaMTb abo MOxe npu3BecTM Ao
MOpPYLUEHHA HOPM 30KOHOAABCTBA YKpdiHWM Ta/abo
CAHKLiH, B TOMY YMCNi MDKHAPOAHMX, B TOMY YMCAi LLLOAO
npoTuaii neranisauii (BiAMWMBAHHA) OXOAIB, OAEPXKAHMX
3/I04MHHUM  LINAXOM, QIHAHCYBAHHIO TepopusMy Tda
biHOHCYBAHHIO  PO3MOBCIOAXEHHA  36poil  Macosoro
3HULLLEeHHS, Ta/abo

B) Yy BMMAAKY, AKWO KnieHT BeAe pw3MKOBY
[iANbHICTL,  30Kpema, ane He  0bMeXYtuncs,
cniBnpautoe Ta/abo Mae Y CBOIM CTpYkTypi Ta/abo
iHLUMM YMHOM MOB'A3AHMI 3 0cobamu, cniBnpaus Ta/abo
6yab-AKMM  3B'A30K 3 AKMMMK, HA AYMKY baHky,
MpW3BOAWTL A60 MOXeE NMPU3BECTH A0 MOPYLLUEHHSA HOPM
30KOHOAABCTBA YKpaiHM Ta/abo CAHKLiM, B TOMY YMchi,
MDDKHAPOZHKWX, B TOMY YMCIi LWOAO NPOTUAIT Neranisawii
(BIiAMMBAHHS) AOXOAIB, OAEPXAHWUX 3SIOUMHHUM LLIAXOM,
biHaHCcyBaHHIO  Tepopu3My  Ta  GIHAHCYBAHHIO
pO3noBCIOAXEeHHA 36poi MACOBOro 3HWLLEHHS, Ta/abo

N Yy BMNOAKY HAABHOCTI YM MOXJIMBOCTI HACTAHHSA
6yab-aKoi nogji, peaynstaTy abo 06CTABMHK BiJHOCHO
KnieHTa un 3pifMcHioBaHWX KnieHToM onepauin, Wwo, Ha
AYMKY baHky, MOXe MATW HeratMBHWIA BNAMB ANA
banky Ta/abo Tpynm ING, B TOMY uMcni, ane He
0bMeXytoumch, Npu3BoAMTL Ab0 MOxe MpU3BeCTU A0
mMaTepianbHMXx 36MTKiB  Ta/ab0 MATM  HEraTMBHWIA
KoMepUinHWi edekT Ana baHky Ta/abo HeratusHO
BNMBATM HA penyTtauito baHky Tta/abo pymm ING
Ta/abo, Ha AYMKY baHky, npw3soanMTL abo Moxe
NpU3BECTH A0 BYAb-AKMUX IHLUMX HEFATUBHMX HACNIAKIB
Aana baHky Ta/abo Mpynu ING, Ta/abo

[) Yy BMNAAKY 3aKpWUTTA 3 iHiuiaTMBK baHky ycix
PaxyHkie y baHky;

e) y BMNOAKY  TEXHIYHOI  HEMOXJIMBOCTI
obcnyrosysaHHa baHkom KnieHTa B nofanbLuomy.

Jatoto posipBaHHA [JoroBopy BBAXATUMETLCA AT,
303HAQYeHa B MOBIJAOMJIEHHI, afie BOHA He Moxe
HOCTYNaTW paniwe Hix depes 15 (n'aTHOgUATH)
KaneHAAPHKWX AHIB 3 4ATW HANPABAEHHA NOBILOMNEHHSA,
AKWO  HWKIA  (BinbwKiA  abO  MeHWWH CTPOK He
BCTAHOBJIEHO BiAMNOBIAHO [0 MonoxeHb Jlorosopy). He
ni3HiLle OCTAaHHLOro BaHKIBCbKOro AHA, WO nepeaye
Aati posipsaHHa [lorosopy, 3a3HAYeHii B NOBILOMJIEHHI,
KnieHT 3060B'A3aHWI Moracuty BClO 3060ProBaHICTb
nepef baHkoM, WO BUHKWKNA HA nigcTasi jorosopy.

8.2. PosipeaHHsa [lJoroBopy npunuHae gito lorosopy,
ane He 3BiNbHAE KnieHTa Big 060B'A3KY NOralleHHA BCiel
3aboproeaHocTi nepes baHkom 3a [loroBopom Ta Bif
BifNOBIAANILHOCTI 30 MopylleHHA ymos Jloroeopy, Lo
BUHUWKAM Nif Yac roro ail.

8.3. [llopAgoK MPUMNUHEHHA  OKPeMWX  UACTWH
JloroBopy, AKMMW PerynoeTbCs NOpALOK HAAAHHA TA
OTPUMAHHSA TUX UM iHWKX nocnyr (MpoayKTiB) B MexXax
[Jlorosopy, BM3Ha4aeTbCA [loroBOpOM Ta BiAMOBIAHUMHU
ymoBamu.

8.4. fAkwo iHWe He 303HayeHe B Jlorosopi,
NPUMUHEHHA Ti€l UM iHWOi nocnyrk (MpoAykTy) um
34iMCHeHHA okpemoi onepadii/onepauin B paMKax

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the
Client of the terms and conditions of the Agreement,
and/or

b) if the Client conducts risky activities, in particular,
but not limited to conducts operations, the conduct of
which through the Bank, in the opinion of the Bank,
leads or may lead to violation of the legislation of
Ukraine and/or sanctions, including international ones,
including counteraction to the legalization (laundering)
of proceeds from crime, terrorism financing and
financing of the proliferation of weapons of mass
destruction, and/or

c) if the Client conducts risky activities, in particular,
but not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of
Ukraine and/or sanctions, including international ones,
including counteraction to the legalization (laundering)
of proceeds from crime, terrorism financing and
financing of the proliferation of weapons of mass
destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in
relation to the Client or transactions performed by the
Client, which, in the Bank’s opinion, may have a negative
impact on the Bank and/or the ING Group, including but
not limited to the ones that cause or may cause
material loss and/or have a negative commercial effect
on the Bank and/or adversely affect the reputation of
the Bank and/or the ING Group and/or, in the opinion of
the Bank, have or may have any other adverse effects
on the Bank and/or the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be
the date specified in the notification, but it may not
occur earlier than fifteen (15) calendar days from the
date of submission of notification, unless other (longer
or shorter) period is set in accordance with the
provisions of the Agreement. Not later than on the last
Banking Day preceding the date of termination of the
Agreement specified in the notification, the Client shall
repay all debts to the Bank arising under the
Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms
and conditions of the Agreement that arose during its
validity.

8.3. The procedure for termination of certain parts of
the Agreement, which regulate the procedure for
providing and receiving certain services (Products)
within the Agreement, is determined by the Agreement
and the relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the
implementation of a separate transaction/transactions
under the Agreement, does not cause the need to




JloroBopy, He BUKJIMKAE HeOBXiIAHOCTI Ta He 0bYMOoBIIOE
HACTAHHA GaKTY po3ipBaHHA [lorosopy.

8.5. 3akputTA PaxyHkis Ta nosepHeHHA KnieHTy
3A/IMLLKY KOLUTIB 30 PaXYHKOM 3AIMCHIOETHLCA Y NOPAAKY
Td B CTPOKM, BM3HAYEHi UYMHHWMM 30KOHOLABCTBOM
YkpdiHn, [loroBOopoM Td, 30KpeMmd, BiAMnoOBiAHWMMU
YmMoBamu.

terminate the Agreement and does not cause the
termination of the Agreement.

8.5. Closing of Accounts and return to the Client of
the balance of funds on the Account is carried out in the
manner and within the time limits specified by the
current legislation of Ukraine, the Agreement and, in
particular, the relevant Terms.

9. MpuKiHLEBi NONOXXEHHS

9. Final Provisions

9.1. YknapeHHsam [lorosopy CTOPOHW [OMOBWJIUCH,
WO BOHWM MaloTb Npaeo (Npu HasBHOCTI Yy baHka Ta
KnieHTa Takoi TeXHIYHOT MOXIMBOCTI) MifA 4aC BUMHEHHSA
NPABOYMHIB Y BUIMNAAI €NEeKTPOHHMUX AOKYMEHTIB Ta
NiAMUCAHHSA 6yab-aKmx THLLMX e/1eKTPOHHMX
[AOKYMEHTIB, B TOMY YMCSTi €NIEKTPOHHUX PO3PAXYHKOBMX
AoKymMeHTiB Yepes KaHan ING, BMkop1cToByBaATH 6Yab6-
Akmi EMM, AKMA MOXe 3aCTOCOBYBATMUCA BIAMNOBIAHO A0
30KOHOAABCTBA TA/a60 [OrOBIpHMX YMOB.

ENeKTpoHHI JOKYMEHTH, B TOMY UMCIIi MPABOYMHM,
nignucani EMN banky Ta/abo KnieHTa, B TOMY YHCNi TUMK
EM, wo smkopucToBytoTbca B Kanani ING, BM3HAOTLCA
CTOPOHAMK YNHHUMK TA HASTEXHUMM [JO BUKOHAHHA TAK
camo, fKbW BIAMOBIAHI AOKYMEHTW/MPABOYMHK 6Ynu
yknageHi B naneposit  dopMi  TA  MNIAMUCAHI
BIGCHOPYYHMMK mignucamm  KnieHta Ta baHky  (ix
NPeAcTaBHWKIB). KnNiEHT BW3HAOE J[OCTATHIM MeToA
30XMCTY ENeKTPOHHUX AOKYMEHTIB 3 BMKOPWUCTAHHAM
KpunTOrpadiuHnx 3acobis, WO HAKNAACGETLCA HA
PO3PAXYHKOBMIA €NEKTPOHHWUIA JOKYMEHT 3d AOMOMOrOto
KaHany ING.

3 yknageHHam Jlorosopy KnieHT npuiimMae Ha cebe
PU3KKK 36UTKIB/BUTPAT, LLLO MOXYTb BUHUKHYTHU B HHOIO
B pe3ynbTaTi peanisauii NosoXeHb LpOro MyHkTy 9.1
3aranbHUX  YyMoB, d  TOKOX  3060B'A3YETHCA
KOMMNeHcyBatTh BaHKY 36MTKM/BUTPATK, WO MOXYTb
BMHWKHYTK Yy baHka B pe3ynbTaTi peanisauii  Umx
MOMIOXEHb, 30 BUKJIIOYEHHAM BWMNAAKIB KOSMMU  TaKi
36MTKU/BUTPATH BUHUKIW 3 BUHK BaHKy.

9.2. KopecnoHgaeHuis.

9.2.1. KnieHT Hapae baHKy NOBHOBAXEHHA 36epiraTy
Bifj MOro imeHi Ta B iHTepecax KnieHta BCi Bunucku 3
PaxyHky,  noBigoOMAeHHA,  AOBIAKM  TA  iHWY
KopecnoHgeHLio Ha naneposux Hocisx, AKY baHk Haaae
KnieHTy abo Moxe oTpumaTh Bif 6yab-sKoi TpeTboi
CTOPOHK CTOCOBHO PaxyHky KrieHTa.

9.2.2. baHk BigKpMBAE Ha iM'A KnieHTa Ta nigTpUMye
®ain pna KopecnoHaeHLil, Aka HOAGETbCA KnieHTy Ha
nanepoBMX HOCIAX Y mpoueci obcnyroBysaHHsA, abo
iHLWY KopecnoHAeHLito Ha nanepoBmX HOCIAX, OTPUMAHY
baHkom Bia 6yAb-AKOI TPeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B'A3aHUK NoOBIZOMNATU KnieHTd
wono HaaxoaxeHHs KopecnorzeHuii y @ann gns
KopecnoHgeHLuii.

KnieHT nigTBEpAXYE, WO BiH PO3YyMi€ Ta NPUMMAE 3a
CBiW BIGCHWMI PAXYHOK YCi PU3WKH, BiAMNOBIAANBHICTb TA
yci GiHaHCOBI 36UTKM TA BTPATH, A TAKOX iHLLI NpeTeHsil,
O MOXYTb BUHWKHYTK Y 3B'A3KY 3 TUM, O KNiEHT He
6yB O3HAMOMMAEHWH 3i CTAHOM PaxyHKY, O3HAYEHMUM B
KopecnoHgeHLui.

KnienT npuimae Te, wo baHK He Hece Hiskoi
BIANOBIAANLHOCTI 3a H6yAb-AKi Ta yci npeTeHsii TpeTix
CTOpiH CTOCOBHO BIiALUKOAYBAHHA 36MTKiB, BTpAT abo
iHWOT BiANOBIAANBHOCTI Y 3B'A3KY 3 HECBOEYACHUM

9.1. By concluding the Agreement, the Parties have
agreed that they have the right (if the Bank and the
Client have such a technical capability) when executing
deeds in the form of electronic documents and signing
any other electronic documents, including electronic
settlement documents through ING Channel, to use any
ES, which can be applied in accordance with the
legislation and/or contractual terms.

Electronic documents, including deeds signed by the
Bank’s and/or the Client's ES, including those used in the
ING Channel, are recognized by the Parties as valid and
enforceable in the same way as if the relevant
documents/deeds were concluded in paper form and
signed by handwritten signatures of the Client and the
Bank (their representatives). The Client considers
sufficient the method of protection of electronic
documents using cryptographic means, superimposed
on the settlement electronic document using the ING
Channel.

Upon concluding the Agreement, the Client assumes
the risks of losses/expenses that may arise as a result of
the implementation of the provisions of this clause 9.1
of the General Terms and Conditions, and undertakes to
compensate the Bank for losses/expenses that may
arise with the Bank as a result of the implementation of
these  provisions, except cases when such
losses/expenses arose due to the fault of the Bank.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and
other Correspondence, which the Bank provides to the
Client or may receive from any third party regarding the
Client's Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from
any third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client
about the receipt of the Correspondence in the
Correspondence File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of
the Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late
receipt of Correspondence from the Bank regarding the
Client's Account.




OTpPUMaHHAM  KopecnoHaeHuii
Paxynky KnienTa.

9.2.4. baxk nepepae KopecnoHaeHLuito KnieHTy 3rigHo
3 MOro iHCTpykuiamMu. baHk He Hagae KopecnoHaeHuio
byab-AKiK 0cobi, AKWwo baHky He HAAQHO MWCbMOBE
NiATBEPAXXEHHA HAABHOCTI BIANOBIAHWX MOBHOBAXEHb Y
Takoi ocobu.

9.2.5. KnieHT 6epe Ha cebe 3060B'A3AHHS
oTpumyBaTk KopecnoHgeHuito, HasBHY B Qanni ans
KopecnoHgeHUii, perynsipHo, WOHAMMEHLIe OfMH pa3
Ha pik. baHk 36epirae KopecnongeHujto B ®anni gns
KopecnoHgeHLii npoTArom m'aTu pokiB, MiC/A YOro BOHA
3HMLLYETLCA. KnieHT Hece NOBHY BiAMNOBIAANbHICTL TA
PU3NK 30 3HULLEHHA KopecrnoHAeHLUii 30 ymMoBH, AKLLO

y BOHKL_J CTOCOBHO

BiH He HOAdB MWMCbMOBOI  BMMOMM  HaAZicNATH
KopecnoHgeHLuilo 30 3040HOK 0Apecol Td 3a MOro
PAXYHOK.

9.2.6. Micnsa posipsaHHa/npunuHerHs Jlorosopy baxk
3HMLWYE BClO KopecnoHAeHUilo, WO 3HAXoAWTbCA Yy
®aiini ana KopecnoHaeHLil, AKLLO iHLWe He 06yMOBNEHO
MUCbMOBOIO IHCTPYKLiElo KnieHTa abo He BMMAraeTbes
YUHHWUM 30KOHOLOBCTBOM YKPAiHHU.

9.2.7. Skwo KnieHT He 6aXae OTpUMYBATH
KopecnoHgeHuito Ha naneposux Hocisx B Qanni ans
KopecnoHgeHLUii, BiH NOBMHEH MWCbMOBO MOBIAOMMWTH
npo OaxaHHA OTpWMYBATM Taky KopecrmoHaeHuito
MOLTO TA MOBIAOMWUTM BAHK MPO CBOK MOLITOBY
ajpecy, AKLIO TAKA NOLTOBA aApecd BiAMIHHA Bif Ti€l,
LLIO 3a3HayeHa B Jlorosopi.

9.2.8. fAKWo  KOHKpeTHWI/cnewuiansHUM/oKpeMuii
nopagok HanpasfieHHA KopecnoHAeHUil Ana neBHMX
npoueayp/snnagkis TowWo NpAMO He nepeabayeHui
[JloroBopom, Bci noeigomneHHsa 3a [lorosopom 6yayTs
TAKOX BBAXATWUCA 3AIMCHEHWUMMW HANEXHWUM YMHOM Y
BMMOAKY, AKLO BOHW BUYMHEHI Y MMCbMOBIM GopMi Ta
HaAiCNaHi  peKOMeHAOBAHMM  JINCTOM, KYpP'EpOM  3a
MOLUTOBOO aZipecoto BianoBiaHoi CTOpoHH, abo BpyueHi
0cobucTo npeacTtaBHWky CTOPOHW NiA MigNMC npo

OTPUMAHHS.
9.29. 3 yknageHHsm  [Jlorosopy  CTOpOHM
MOroKYtoTbCA, WO €AMHOI agpecoto bawky Aana

BignpasneHHa KnieHTom KopecnoHAeHuii Ha naneposux
HOCIAIX € afpecd 3apeeCcTPOBAHOIO MiCLLE3HAXOXKEHHSA
baHky.

Y Bunagky HanpaeneHHa KopecnoHAeHuii Ha 6yab-
AKY iHWY agpecy, B TOMY yMcai Ha agpecy byab-akoro
CTPYKTYpHOro nigposainy baxky, Taka KopecnoHgeHuis
He BBOXKAETLCA HAAICNIAHO Ha aapecy baHky Ta baxk
He Hece BIAMNOBIAANLHOCTI 3d i HEOTPUMAHHA abo
OTPUMAHHA i3 3dMi3HEHHAM, B TOMY u4Mucii Yy pasi
nopylieHHsa 6yab-fK1X CTPOKiB, OBUMCIEHHA AKMX
MOYMHAETLCA 3 AATH BiANPABIEHHS TA/ab0 OTPUMAHHSA
KopecnoHgeHLii BaHkoM.

Bcs iHdopmauis, wo Hagcunaetbes bankom KnieHTy
BignosigHo pJo [JloroBopy, B TOMY uMchii YMOB,
BBAXKAETLCA CTOPOHAMM HANEXHO BiAMNPABIEHOLO, AKLLO
BOHA BifgNpaBneHa baHkoM, Ha Horo BMbip, B MMCbMOBIN
dopMi Ha MaANepoBMX HOCIAX MOLITOI HA MOLUTOBY
agpecy KnieHTa, 3a3HaveHy B 3assi-AkuenTi Ta/abo B
JloroBopi npo BWkopUCTaHHA MpoaykTy baHky, abo B
NMMCbMOBOMY MNoBigoMeHHi KnienTa barky (B pasi 3MiHK
NoLUTOBOT agpecH, 3a3HayeHol B 3aasi-AkuenTi), Ta/abo
BianpaeneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigknioueHHa po paHoi nocnyru), Ta/abo
€/IeKTPOHHOI0 MOLUTOIO HA aApecy efIeKTPOHHOT MOLLTH,
303HaveHy Yy 3assi-Akuenti Ta/abo [orosopi npo
BUKOpUCTAHHA lMpoaykTy banky, Ta/abo BignosigHoMy
NMCbMOBOMY MoBifomseHi KnieHTa, AKWO TibKK iHLWI

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank
shall not provide Correspondence to any person unless
the Bank has been provided with a written confirmation
that such person has the appropriate authority.

9.2.5. The C(lient undertakes to receive the
Correspondence available in the Correspondence File on
a reqular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five
years, after which it is destroyed. The Client bears full
liability and risk for the destruction of the
Correspondence, provided that they have not submitted
a written request to send the Correspondence to the
specified address and at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client's written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be
considered duly made if they are made in writing and
sent by registered mail, courier to the postal address of
the relevant Party, or delivered personally to the
representative of the Party under the signature of
receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is
the address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not
be considered sent to the address of the Bank and the
Bank shall not be liable for its non-receipt or receipt with
delay, including in case of violation of any terms, the
calculation of which starts from the date of sending
and/or receiving of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms
and Conditions, shall be deemed duly sent by the
Parties if it is sent by the Bank, at its option, in writing on
paper to the Client’s postal address specified in the
Acceptance Application and/or in the Product
Agreement, or in a written notification of the Bank by
the Client (in case of change of the postal address
specified in the Acceptance Application) and/or sent via
ING Channel (if this service is available to the Client),
and/or electronically to the e-mail address specified in
the Acceptance Application and/or the Agreement on
the use of the Bank’s Product, and/or the relevant
written notification of the Client, unless other clauses of
the Agreement, in particular, the Terms or the Product
Agreement  specify a  specific/special/separate




nyHkTn [Jlorosopy, 3okpema, YmMoB uu [lorosopy npo
BMKOPUCTAHHA [lpoaykTty BaHky, He BW3HAYAIOTb
KOHKPETHHI/cnevuianbHWii/oKpeMmnii Nopaaok, cnocib Ta
dopMy BiANPABIEHHA NOBIAOMNEHHA BAHKOM.

Ha KnieHTa noknagaeTbcA  060B'A30K  LIOAO
KOHTPOJIO 3a CBOEYACHUM OTPUMAHHAM
KopecnoHgeHuii.

Mpn ubomy, KnieHT 6e3ymoBHO NpuiiMae Ha cebe
pU3KK KoMnpomeTadii KaHanis 3B'A3KY Ta
HECAHKLIOHOBAHOr0 pO3MNOBCIOKEHHSA iHGOopMaLii Npo
ocoby KnieHta Ta/abo Moro 6aHKiBCbKOT TAEMHML. BaHk
He Hece BIANOBIAANBLHOCTI 30 HEOTpUMAHHA KnieHToM
KopecrioHgeHUii Yy BMnagkax, He 30MeXHWUX Bif BONI
BaHky, B TOMY uucCni, Y BUNAAKY, KOMW KnieHT He
nosigoMuB baHK Mpo 3MiHY CcBOEi agpecu abo
KOHTAKTHUX JAHMX.

9.2.10. [Jatoto oTpuMaHHA KopecnoHaeHuii byae
BBAXKATMCA (3a1€XKHO Bif CMOCOBY BiAMpPABAEHHSA):

- Aata 1 ocobucToro BpyyeHHA nig NignMc npo
BPYYEHHS;

- AATA MOLITOBOrO LWTeMnensa BipAdifleHHA 3B'A3KY
odepxysaya. Y pasi HanpasneHHs KopecnoHaeHuii
yepes nMOWTY, [AOKYMEHTOM, Lo MNIATBEPAXKYE i
BiANPABNEHHA, € KBUTAHLA MOLWTOBOrO BiAAiNeHHA Npo
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIUCTA 30 AApPecoio
BiAnoBsigHoT CTOpoHM;

- AATa MiANMCAHHA HAKNAgHOT oAepxysadyem abo
Moro npeACTaBHMKOM (MpW HAAICNAHHI KYp'epom);

- [aTa, B AKY OTpPMMaHHA KopecnoHaeHuii  6yno
30pe€ECTpPOBAHO BiAMNOBIAHMM €1eKTPOHHMUM MPUCTPOEM.

9.3. Bci crnopw, noBs'A3aHi i3 ykKNageHHAM, 3MiHOI,
MPUNUHEHHAM, pO3ipBAHHAM, TAYMAYEHHAM,
BU3HAHHAM  HEAIMCHWM, HIKYEMHUM, BHWKOHAHHSM,
MOpYLUEHHAM Ta BiAMNOBIAGNBHICTIO 30 NOPYLUEHHSA
Jlorosopy, NianaraoTs BUPILLEHHIO B CYAi BIAMOBIAHO A0
NiABIAOMYOCTI TA NIACYLAHOCTI, BCTAHOBAEHUX YMHHUM
30KOHOLOBCTBOM YKpAiHM.

9.4. Y BcboMyY, WO He nepeabayeHo [Joroeopom Ta
Moro CkNagoBUMKM 4dCTUHAMMK, CTOPOHM KepyloTbCs
YMHHWM 30KOHOAABCTBOM YKPGiHH.

9.5. Bci 3miHM Ta ponoBHeHHs fo [lorosopy €
YMHHUMM, AKLLO BOHM MPUMAHATI Y BIANOBIAHOCTI 3 MOro
BMMOIaMMU.

9.6. Y pasi, Akwo 6yae 3pobneHo BWMCHOBOK Mpo
HE3UKOHHICTb, HeAINCHICTb abo HEMOXJMBICTb
BMKOHOHHA 6yAb-fKOro nonoxeHHs Jlorosopy, TAKWM
BMCHOBOK He BM/IMBATMME HA PpelTy MosIoXeHb
[Jlorosopy.

9.7. YxknageHnHam [orosopy CTOpOHM 3dCBIAYYIOTH
ToW GaKT, Wo yknageHHaA JJorosopy Ta CAMi NOSIOXEHHS
Jlorosopy BiAMOBIAAIOTL X BifIbHOMY BOJIEBUABNEHHIO,
XogHa 3i CTOpiH He 3HAXOAMTLCA Mif BMMBOM TAXKMX
06CTaBMH, npuMycy Towo, ymou Aana CTOpiH €
B30EMOBUTIAHUMU TA MOBHICTIO 3pO3YMiNUMHK.

9.8. B pasi HASBHOCTI 6yAb-AKWX HEBIAMOBIAHOCTEWM
abo NpoTMpIY MiX CKNALOBUMM YACTUHAMMK JloroBopy ix
npiopuTeTHICTb Byae BM3HAYATMCA B HACTYMHOMY
nopagky: YMoBu BGHKIBCBKOMO  MPOAYKTY  MAKOThb
nepeBaXHY CWNY HAA 3arajbHUMKW YmMOBAMM, [Jorosip
Npo BWKOPHUCTAHHA MpoaykTy BaHky Mae nepeBaXHY
cMny  Hag  Ymoeamu  BaHKIBCbKOMO  MpPOAYKTY Ta
3aranbHUMK YMoBAMM,

9.9. [orosip Ta BCi AOAATKM [O HLOrO TA WOro
HeBiA'EMHI UYACTWHW BWKIOAAIOTLCA YKPAIHCbKOK Ta
QHINIRCLKOI0 MOBAMM. B pasi po3bixkHocTeln un NpoTupiy
MDK BEpCiAMM UKPAIHCLKOK TA AHIJIIACLKOIO MOBAMM,
BEpCiA YKPAiHCbKOIO MOBOK MAE MEPEBAXKHY CHUIY.

9.10. [lorosip Aji€e 6e3 06MeXeHHsA CTPOKY.

procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of
the Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank
shall not be liable for the Client’s failure to receive
Correspondence in cases beyond the Bank's control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence
shall be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post
office. In the case of sending Correspondence by mail,
the document confirming its sending is the receipt of
the post office on sending a registered mail to the
address of the Party;

- the date of signing the invoice by the recipient or
their representative (when sent by courier);

- the date on which the receipt of the
Correspondence was registered by the relevant
electronic device.

9.3. All disputes related to the conclusion,
amendment, termination, interpretation, invalidation,
nullity, performance, violation and liability for breach of
the Agreement shall be resolved in court in accordance
with the jurisdiction established by current legislation of
Ukraine.

9.4. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.5. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.6. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of
the Agreement.

9.7. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free
will, neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.8. In case of any discrepancies or contradictions
between the components of the Agreement, their
priority will be determined in the following order: The
Terms and Conditions of the Banking Product shall
prevail over the General Terms and Conditions, the
Product Agreement shall prevail over the Terms and
Conditions of the Banking Product and the General
Terms and Conditions.

9.9. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.




9.10. The Agreement is valid without time limitation.




