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CTOPOHW JOMOBUIIUCh MPO HACTYTMHE:
1.
[ignucka

3rifHo 3 yMOBAMM LibOTO AOKYMEHTA, KNiEHT opopMItoe NiaNMcKY Ha kaHan (1) Ta gomeH(w) ING, HaeeaeHi B loaaTky 1 (Jetani
HONALUTYBAHHA) LibOro JOKYMeHTA, Ak NpornoHYeE ING.

2.
Onuii nignmucku
Onuii, NOBHOBAXXEHHA, 0BMeXeHHS 1 paxyHKuW, MOB'A3aHI 3 Lii€to Nifnuckoto, HaseaeHi B JoaaTtky 1 (JeTani HONAWTYBAHHSA) LbOro

AOKYMEHTA. KNiEHT MOXe 3MIHWUTH Ui AeTani HaNAWTYBAHHA 30 4OMOMOroto BifNoBigHOT opmMm Ta/abo GyHKLIH, Lo HaaaoTbes ING. Y
pa3i BUHWKHEHHA NPOTUPIY OCTAHHI NoNpaski ING MATUMYTb NEPEBAXHY CHIY.

3.

KoprnopaTuBHWIM agmiHicTpaTop
3 MeTot0 KOpPUCTYBAHHA KaHanoM ING KnieHT Mmae npaBo npu3Ha4mTH KopnopaTWBHOro aAMiHicTpaTopd, SK1iA MATUME MOBHOBAXKEHHSA
NpW3HAYATH iHLLIKX KoprUCTYBaYiB Y TAKMKM crnocib i B Takik ¢popMmi, wo 6ynm 3asHayeHi abo cxsaneHi ING.

4,

Komicii Ta BUTpatu

Kanan ING BUKOPUCTOBYETLCA HE3KOLLTOBHO, 3a BUHATKOM BWNAAKIB, konu Kanan ING Ta/abo nos'a3aHi 3 HUM NOCNYru BKA3AHI B
TapudHin bpotuypi ING. KnieHT ynoHoBaxxye komnaHito ING y BignoBiAHWX BUNAAKAX CMMCYBATH BCi BiAMOBIAHI BUTPATH, KOMICIT Ta
300pH 30 KOPMUCTYBAHHA kaHany ING 3 nnaTixxHoOro paxyHky, 3asHaveHoro B Jloaatky 1 (JeTani HaNawWTyBaHHS).

3 TapuéHo0 HpOLLYPOIO MOXHA 03HAMOMMUTUCSA 3a MOCUNAHHAM https://www.ingwb.com/en/service/payments-and-collections/tariffs-
and-conditions.

5.

YMoBH BUKOPUCTAHHA

Jlo uboro [lorosopy Ta Mocnyr, Wo HagaTbCA HA MOro NiACTABI, 3ACTOCOBYIOTHCA YMOBU BUKOPUCTAHHA kaHanis ING, 3aasu npo
KoHiAeHUiMHICTb BiadineHb ING i TapnédHa bpoluypa ING. Cnosa Ta BUpA3K, BU3HAYEHI B YMOBAX BUKOPUCTAHHA KaHanis ING, MaloTb y
LboMy JloroBopi Take came 3HAYEeHHS, AKLLO B HbOMY He 303HAYEHO iHLe.

YMOBH BMKOPUCTAHHA KaHanie ING A0CTYNHi 30 aApecoto Ta HaaaTbCA yepes https://www.ingwb.com/channel-conditions.

3anBu Npo KoH®IAeHUiMHICTL BigaineHb ING focTynHi 30 agpecoto Ta HazaTbCs Yepes https://www.ingwb.com/en/service/privacy-
statements/privacy-statement.

Mianncytoum uen Jorosip, KNieHT NigTBEpAXKYE OTPUMAHHA BKA3AHKUX BULLE JOKYMEHTIB TA YMOB | O3HANOMIIEHHSA 3 HUMM, O TAKOX
BM3HAE, LLO Lii JOKYMEHTH T YMOBM € 060B'A3KOBUMM ANa KMIEHTA, | MOrOAXKYETLCSA i3 LMM. KNIEHT MOrOAXYETLCA, LLO BCi JlokyMeHTH
npo 06cNYroByBaHHA (BKIOYHO 3 MOMPABKAMM A0 HKX) i BCi LOKYMEHTH, iHdopMmaLia Ta/abo YMoBH, 3raAdHi B HUX, MOXYTb BYTH HOAGHI
KnieHToBI B enekTpoHHi dopMmi yepes Kanan ING. Komnanis ING iHpopmye KnieHTa npo 6yab-aki 3MiHK B TAKUX JOKYMEHTAX TA YMOBAX
yepes KaHan ING LWwnaxoM HaACHIIGHHA BIAMOBIAHMX 3MiH KOPUCTYBAYaAM. byab-aKi nonpasku, nepefari komnaHieto ING yepes

KaHan ING, BBaXATUMYTbCA OTPUMAHKUMK KIliEHTOM.

JloroBip yknagaeTbes 3a YMOBH, LLLO KMIEHT YCMiLLHO 3aBepLUMB NpoLeaypy peectpadii Ha kaHani ING (AKLL0 30CTOCOBYETLCA).

MianucK cTopiH Ha OCTAHHIW CTOPIHLi AAHOTrO JOKYMEHTY

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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Nopatok 1. leTani HONAWTYBAHHSA

1.

3aranbHi BiAOMOCTI
KoprnopaTusHi aAMIHICTPATOPK MOXYTb 3MIHIOBATH HABEAEH] HUXYe AaHi MiANUCKA.

AaHi nignucku

lpeHTHbIKaTOp MigNKUCKK

Hassa nignmcku

MnaTixxHWiA paxyHok

2.

[omeHun Ta kaHanu ING

HasBHi Ta MaMbyTHI NpoayKTH M nocnyru, AocTynHi Ha KaHani ING, MOXHa BUKOPUCTOBYBATH, AKLLO B MiAMWCL AKTUBOBAHO NMOB'A30HWI
i3 HUMK floMeH. AKTUBALIA JOMeHY He nepefbayde HAAAHHA AOCTYMY AO MOB'A3AHWX MPOAYKTIB i NOCIYT, BUKOPUCTAHHSA AKX BUMArae
HANEXHOro NiANUCAHHA BiANOBIAHWX AOroBopiB Midk KnieHToM i komnaHieto ING. KopnopatmeHi aaMiHICTpATOPH HE MOXYTb AKTUBYBATH
(neakTnByBaTH) AoMeHK Ta/abo Kananu ING.

JomeHu

¥ JlomeH «3BIT N0 PAXYHKAX i naaTexi»

JomeH «KepyBaHHSA KOLITAMU»

JlomeH «ToproseJibHi onepadii»

JomeH «DiHaHCOBI pUHKK»

JoMeH «TTocnyru KpeauTYBAHHSA»

KaHnanu ING

¥ MopTtan InsideBusiness Portal

MnaTexi InsideBusiness Payments

InsideBusiness Payments CEE

InsideBusiness Trade

“ ING Trade

2.1.
InsideBusiness Payments CEE

KnieHT moxe 3MiHUTK Lel Jopatok 1 (JeTani HANAWTYBAHHA) ANSA 3MiHW CMIUCKIB | MOBHOBAXEHb KOpUCTYBAYiB A1 BUKOPUCTAHHSA
InsideBusiness Payments CEE, HagasLum ING BignosigHy dopmy peectpadii/mogmndikauii. ¥ Takomy pasi KnieHty Ta ING He noTpibHo
CTBOPIOBATH W MiANKCYBATH OHOBNEHWI [loaaTok 1 abo 6yab-aki 4OLATKOBI 3MiHW 1O HbOTO.

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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[pynu Kop1cTyBaAYIB

ImM's ID rpynum Tun Kopucrys
KOpUCTYBaUiB aui

3.1

l'pyna kopucTyBayie

Tun rpynu kopucTysadis — «CTAHAAPTHA»: YCi KOPUCTYBAYI LLET FpYNK MOXYTb MATK CTAHAAPTHI NpABd, 30KPeMad Npasd HA 34iMCHEHHA
TpaH3akuin. Mpasa KopnopaTWBHOMO aAMIHICTPATOPA He MOXYTb BYTH MpU3HAYeHi Uik rpyni KOpUCTYBAYIB.

311

Kopuctysaui

KnieHT (akuni aie Big BAACHOMO iMeHi ab60 BMOBHOBMXEHWI TPeTHOI 0C06010) NMPU3HAYAE HaBeAeHY Aani ¢iznMuHyY ocoby (abo ocib)
KopucTysauem i HoAaE i AoBipeHicTb Ha BUkopucTaHHA KaHanis ING Ta goMeHy (abo AoMeHiB), AKLLO 30CTOCOBYETLCA, AK 303HAYEHO B
MYHKTI 2, BIANOBIAHO A0 YMOB BUKOPUCTAHHA KaHANiB ING:

KopucTyBaui

ID kopurcTyBaua

Im's

Mpi3BuLLe
BinobpaxysaHe im'A
Jlata HapoaXeHHs
EnekTpoHHa nowTa

3.1.2
KomnaHit

ImM's KpaiHa npo)XxUBaHHA GRID ID

3.1.3
MpaBa wopno foAATKyY

AAMiHiCTpPYBAHHSA

“ TlepernfHyTv aaMiHICTPATUBHI AaHI

. Kepl_,]BClHHFl AbTEePHATHUBHOKO HA3BOK PAXYHKY

Joaatok InsideBusiness

¥ BukopwucTaHHs JoaaTky InsideBusiness 3 ycima yHKLisMu
¥ BukopucTaHHs mToken goaaTky InsideBusiness
MNocnyru

¥ TlepernsHyTy Ta iHILiOBATH CTAHAAPTHI 3AMNUTH

InsideBusiness Payments CEE

* [loctyn go InsideBusiness Payments CEE (bonrapis)

* Boctyn po InsideBusiness Payments CEE (Yexis)

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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InsideBusiness Payments CEE

X

Joctyn po InsideBusiness Payments CEE (YropiiuHa)

Joctyn po InsideBusiness Payments CEE (Pymynis)

* Joctyn fo InsideBusiness Payments CEE (Pocis)

Joctyn po InsideBusiness Payments CEE (CnosauunHa)

¥ Joctyn o InsideBusiness Payments CEE (YkpaiHa)

3BiT N0 paxyHkax

* TlepernsaHyTH 3BiTH Yepes fofadTok InsideBusiness

“ TepernsHyTH NiATBEpAXKEHHA NnaTexy Ta gpi SWIFT

* TlepernsHyTH 3BiTH NPO NOCNYrH, NOB'A3AHI 3 TPAH3AKLIAMM

3.1.4
MpaBa gocTyny Ao paxyHKy
J103B0SM LLOAO PAXYHKIB BIACYTHI

MianncKn cTopiH Ha OCTAHHIN CTOPIHLI AAHOIO AOKYMEHTY

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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Nopatok 2. [loBipeHicTb KopnopaTUBHOIO aAMiHiCTpaTopa

(Ller loaaTok 2 CTOCYETHLCA KOPUCTYBAYIB Y rpynax, AKi NpU3HaveHi Ha ponb KopnopaTUBHWX aAMiHICTPATOpIB.)

Llieto poBipeHicTio (gani — «/loBipeHicTb») KIIEHT (AKWi Ai€ Bif BNACHOMO iMeHi a60 BMOBHOBAXEHWI TPETLOI 0C0H010) NMPU3HAYAE
i3nuHy 0coby CBOIM KOPNOPATUBHUM AAMIHICTPATOPOM (fani — «KA») AN BUKOHAHHSA LK, NPAMO BKA3AHWX HUXYE:

Bark ING Bank N.V. Ta/abo 6yab-siki oro npami uM Henpsami (MicLeBi Ta iHO3eMHi) fodipHi komnaHii, adiniinosaHi ocobu Ta/abo ¢inii
(aani — ING) MOXyTb BUXOAWTH i3 L€l [loBipeHOCTi Y CBOIX AifiX.

Llieto [losipeHicTto KnieHT npM3Hayae Ta BNOBHOBAXYE PizUHKX OCID, yka3aHWx Ak KOpnopaTUBHWIA GAMIHICTPATOP, fIK 303HAYEHO B
po3aini «Jetani HanawTysaHHA» JJoroBopy Npo BUKOPUCTAHHA KaHANY ING (KOXHaA 3 AKWX HaAani iMeHY€eTbesA «KA») 3 ypaxyBaHHAM
3MiH, LLIO MOXYTb YHOCUTKUCA HAC BifJ 4ACY, a TAKOX 3 YpAXYBAHHAM NOMNOXEHb MYHKTY 5, BUKOHYBATK BKA3AHI HXXYe Al Big iMeHi Ta B
iHTepecax KnieHTa Ta/abo TpeTboi 0cobw, ki BNOBHOBMXWAK KnieHTa 3a JJoBipeHicTio (BKNtoUaouw ixHi iHo3eMHi ¢inii):

1. [p13HaYATH KOPHUCTYBAYIB

Mpu3HauaTh Gi3nuHKX oCib (B eNeKTPOHHIM GopMmi uepes kaHan abo iHLWKMM YMHOM) Y AKOCTI KopUcTyBauiB (aani — Kopuctysau) (6e3
npaBsa NepefopyyeHHs), d TAKOX BiANOBIAHO 3MIHIOBATK M BIAKIMKATH BYAb-AKi MOBHOBWXKEHHSA AJ18 BUKOHAHHA B MEBHUX MEXAX (AKLLO
TAKi MeXi BCTAHOBNEHO) TPAH3AKLiM i/ab0 OTPUMAHHSA BUMKCOK, 3BITiB Ta iHGOpMALT (AK 3a3Ha4eHO B po3aiNi «/leTani HaNaWTYBAHHAY
JloroBopy Npo BUKOPUCTAHHA KaHany ING), He3anexHo Big TOro, 44 Mae cam KA NOBHOBAXKEHHA HA BUKOHAHHA TAKKUX AiN.

2. YNpaBAATH PAXYHKAMM, NPOAYKTAMM TA NOCAYramu

Jopatu fo kanany ING, 3MiHUTH Horo abo BUAAIMTH 3 HbOTO:

. paxyHku KnieHta abo 6yab-AKi iHLWI NPOAYKTH TA NOCAYry;

PAXYHKK TpeTbOTi 0cobr abo byab-Aki iHLWI NPOAYKTH UM MOCAYrH (TiElo Mipoto, Ao KNiEHT MAE MOBHOBAXEHHSA HA TAKi Aji Ha
niACTaBi 403BONIB, HAAAHWX TPETLOK 0CO6010).

HOAAHHA (B eneKTPoHHIA dpopmi) byab-akomy KopurcTysauy byab-akmx 3acobis 4OCTYNY A0 KAHASIB TA IHCTPYMEHTIB aBTOPM3ALl Ans
BMAAYi po3nopaaxeHsb 6aHky ING i ana akTreauii 6yab-4oro 3 NepepaxoBAHOMO BULLE;

3. [lepernsaHyTy agMiHICTPATHUBHI AAHI

MepernsHyTK BIZOMOCTI NPO AAMIHICTPATOPA, 30KpeMa XXYpHAN AyauTy 3MiH aAMIHICTPYBAHHSA, AN kaHanis ING Ta foMeHiB, AKLLO
30CTOCOBYETLCA, AK 303HAYEHO B po3Aini «leTani HanawTysaHHA» JJoroBopy npo BUKOPUCTAHHA KaHany ING.

4. KOHKpeTHI aii

BukoHyBaT byab-aki Aii, 3a3HayeHi B po3aini «letani HanawTysaHHA» [JoroBopy Npo BUKOPUCTAHHA KaHany ING 3 ypaxyBaHHAM 3MiH,
L0 MOXYTb YHOCHTMCA YaC BiA vacy.

5. YmoBu

CrocoBHo L€l [loBipeHOCTi AitoTb HACTYMHI YMOBK:

5.1 KoxeH KA mae gocTaTHio kBanidikauito Ans iHAMBIAYANBHOrO BUKOHAHHA BCiX AiM 3rigHO i3 UMM [loroBOpoM, AKLLO iHLLE He
BKA3GHO B po3Aini «/leTani HanawTysaHHA» [loroBopy npo BUKopucTaHHA kaHany ING. Lis [JosipeHicTb MA€E 3aCTOCOBYBATUCA
He3aNexHo Bif 3anu1ciB Y byab-aKoMy BifKpUTOMY peecTpi woao KA.

5.2 KA mae npaBo NiagNMCYBATH M yknagatu 6yab-aki NofaNbLLI AOrOBOPU M [OKYMEHTH, a TAKOX 34iMCHIOBATH BYAb-AKi NoAanbLUi
3aX04M, AKi BiH BBAXKAE HEOOXIAHMMM B0 BAXKAHWMK ANA HANEXHOr0 BUKOHAHHSA 4K, 3a3Ha4YeHux Y Ui [losipeHocTi abo B
po3aini «leTani HanawTysaHHA» [JoroBopyY Npo BUKOPUCTAHHA KaHany ING, BKIoUaoumr, cepes iHLWOoro, HaAAHHA iHpopmauii,
BIANPABAEHHSA | OAEPXAHHA MOBIAOMAEHb, Y3rogKeHH: i 0pOpMIEHHA MPABOK, 4OMOBOPIB LWOAO BCTYMNY HA NOcaay Td AOroBOpiB
LOA0 3BiSIbHEHHSA.

5.3 KnieHT Ha BuMory ING 3060B'A3yeTbCA NiATBEPANUTH 1 30TBEPAMTH BCi Ail, BUKOHAHI Byab-akmum KA Ta/abo Kopuctysayem Ha
nigcTasi yiel loBipeHoCTi.

5.4 KnieHT 3060B'A30HMIM HEFAMHO | HANEXHWM YMHOM YKIACTW BYAb-AKi NOAANbLUI 4OrOBOPH, OPOPMMTH BCi iHLLI JOKYMEHTH Ta
BMKOHATH BCi Aji, Aki ING MOXe Ha pO3YyMHMX MiACTABAX BUMArATH 3 METOI0 MPUBEAEHHSA B Aito MONOXeEHb L€l [loBipeHocTi abo
6yAb-AKOT AOBIpeHOCTI, BUAAHOT byab-akomy KopucTysauy.

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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5.5 KnieHT 3060B'A3YeTbCA rapaHTysaTH ING BigLLKOAYBAHHA 30MTKIB i 3BiNbHEHHSA Bif BiANOBIAANBHOCTI B pasi 6Yyab-AK1X BUTPAT,
npeTeHsii i 3060B'A3aHb, AKi MOXe NoHecTH ING B pe3ynbTaTi 4iv Ha nigcTasi Uiel osipeHocTi abo byab-akoi 4oBipeHOCTI,
BMAAHOT byab-Akomy Kopuctysauy.

5.6 U#A JloBipeHicTb 3aULLMTLCA B CHATi B MOBHOMY 06CA3i, A0KK KNi€HT He noBigoMuTb ING mMcbMOBO ab0 (AKLLIO MOXIIMBO) Yepes
kaHan ING npo Te, Wwo JlosipeHicTb BigkankaHo. ING MoXxe NpOAOBXHUTH BUKOHAHHSA 6YLb-AKOro po3rnopaaxeHHs, BuaaHoro KA
abo 3a Moro yyacTio nepeg oTpuUMaHHAM (abo Hesabapom nicna oTpuManHA) ING NoBiZOMMAEHHA NPO BIAKAUKAHHSA L€l
JoBipeHocTi, Akwo ING He Moxe 3anobirTh TAKOMY BUKOHAHHIO MPUAHATHUM YHMHOM.

5.7 Y pasi BiaknurkaHHA 6yab-aKoi 4oBipeHOCTi, BUAAHOT ana KA, yci gosipeHocTi, BuaaHi Taknm KA byab-akum Kopuctyeauam fo
LibOro BiAKAMKAHHSA, 3AMLLIAIOTLCA B CUAI B MOBHOMY 06CA3i, LOKM KNIEHT MpAMO He NOBILOMUTbL NPO iHLUE.

5.8 LUga [losipeHicTb peryntoerbca 30KOHAMK KpaiHK peecTpauii KnieHTa, 3a3HaveHoi B1LLe. Y TUX BUNAAKaX, Kosn KA gie Big iMeHi
TpeTboi 0CobM, LA JloBipeHiCTb perynto€TbCa 3aKOHAMM KpATHM L€l TpeTboi 0CObM CTOCOBHO [, BUKOHAHKX Big, 1T iMeHi.

MianvcKn cTopiH HA OCTAHHIN CTOPIHLI AAHOIO AOKYMEHTY

Jlorosip npo BukopucTanHa kaHany ING
JaTa: lneHTHdikaTop: ID pobouoro npouecy:
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JlooaTok 3. YMOBMU, L0 3a1exaTb Big KPAiHK

Jlo uboro Jlorosopy, a TAKOX A0 3raAdHWX Y Hbomy Mocnyr, Wo HaaalTbCa NpeacTaBHUMLTBAMM ING Y pi3HMX topucamkuiax (abo 3
Pi3HWX IOPUCAMKLIR), 30CTOCOBYIOTLCA HACTYMHI AOAATKOBI YMOBM, LLIO 301€XKATb Bif, KOHKPETHOT KpaiHU.

YkpaiHa (JSC ING Bank Ukraine)
BuparkeHe nigTBEepA>KeHHSA Td 3roAd

IHpopmMaLlis, HOAAHA 30 NOCMAAHHAMKW HA YMOBM BUKOPUCTAHHA KaHanis ING Ta TapudHy bpowiypy ING, HaBefieHUMK Y MYHKTAX 4, 5
JloroBopy npo BMKOPUCTAHHA KaHany ING, HOCKUTb iHpOpMALiMHKI Ta/abo 03HarnoMumi xapakTtep. KOpuanyHO 30608B'A3Ytoua TapudHa
bpoluypa Ta YMOBKM BUKOpPUCTAHHA kaHanis ING gocTynHi Ha odiuinHomy caiTi AT «IHI BaHk YKpdiHa» 30 MOCUNAHHAM:
https://www.ingwb.com/en/service/privacy-and-legal-statements/ukraine/insidebusiness-electronic-banking-platform (Bepcis
aHrninceKolo MoBoto) i https://www.ingwb.com/ua/obslugovuvanna/konfidentsiynist-ta-privatnist/ukrayina/platforma-elektronnogo-
bankingy-insidebusiness

MianucK cTopiH Ha OCTAHHIW CTOPIHLi AAHOTrO JOKYMEHTY

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID pobouoro npouecy:
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[lignrucaHo BiA iMEHI

KnienT
[MoBHe iM'sA MoBHe iM'A

| | | |
MicTo, pata MicTo, pata

| | | |
Mianuc Mignuc

ING
[MoBHe iM'A MoBHe iM'A

| | | |
MicTo, pata MicTo, pata

| | | |
Mianuc Mignuc

JloroBip Npo BUKOPUCTAHHA KaHany ING
JaTa: lneHTHIKaTOP: ID poboyoro npouecy:
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