Programme ING Corporate Card
Transaction litigieuse I NG

ING Corporate Card Programme
Disputed transaction

1. Données du titulaire de carte / Cardholder data
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, e e e
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Transaction d RS S S

2d Description sur e relevé /
Description on statement

26 Nom du vendeur / Merchant
nome

3. Motif de la contestation / Dispute reason

IPlease select

a Transaction Non- [ pr

authorised transaction

Sb Transacton non reconnue /Non- (] > continuez avec 5/ proceedt with 5
ecognised ansaction

< ] m] o
Sibscrpton cancelaion
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cancellation

se u} > proceed with
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4. Transaction non autorisée / Non-authorised transaction
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uthentique aupres L
e ) T mas o gemine
ansocton fomthe ame

4b Transocton | .
authorised ransaction utheniaue aupres du méme vendeur o crte e crédit a touours te &1 ma
possession.
Gther b e
merchant g possesson
TeSoie th dspute wih the merchant
> cotinues avec 11/ > proceed with 11
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> continuez avec 12 /> proceed with 12
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Thegoods (] o O ot /
on)
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Complywihthe ghen  receied
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b cop copyor O ya i
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> continuez avec 11/ proceed with 11
9. ATM

90 Pas dargent requ / No money
received

orgent /| used my credit card at a cash dispenser but did not receive any money
> continuez avec 12 /> proceed with 12

b Montant recu i
Insufficient money received
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> continuez avec 12 /> proceed with 12
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> continuez avec 10 /> proceed with 10d
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> continuez avec 10d / > proceed with 10d
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Néanmoins, cette
transaction. ful, 501 had to pay by

paid using another payment
method
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> continuez avec 12 / > proceed with 12
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|
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Digital m] ption s " et que vous
signature nous envoue -mail) / (choose thi when
been
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