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Guia paso a paso de la
aplicacion ING Commercial Card
para titulares de tarjetas

Te damos la bienvenida al Manual de usuario de la aplicacion ING
Commercial Card para titulares de tarjetas.

Esta guia estd disenada para ayudarte a empezar rapidamente y
aprovechar al maximo las funciones disponibles.

do your thing
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tEmpecemos!

Descubre la aplicacion ING Commercial Card
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Navegar por la pagina de inicio
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Welcome to the ING Commerciol Card
App

8 Enter Username
ﬁ Enter Possword

By occessing the opp you agree to the terms and
conditions and shall comply with them

&
2ignlo English (United Kingdom)

Trouble Signing In? Spanish (Spain)

View troublesheoting options,

= = "I 4
Italian (Italy)
Terms ond Conditions 5
Wilw our termms and conditions £
German (Germany)
Dutch (Metherlands)

French (France)

1 Elige el idioma preferido pulsando en el globo terrdqueo en la parte inferior derecha de la
= pantalla.

2 Inicia sesion con el nombre de usuario y la contrasena temporal o usa los datos
= biomeétricos.
ING -nt'-d.‘-..f

3 . Pulsa Iniciar sesion.

Welcome to the ING Commerciol Card

By accessing the app you ogree to the terms and By accessing the app you ogree to the terms and
conditions and shall comply with them conditions and shall comply with them

Sign In

gwel f ty utyoepdl
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S ZXevbnaomoe &

@ = Done

(<)
do your thing
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Iniciar sesion

4_ Introduce el codigo de acceso unico que has recibido por SMS.

do your thing

ING
Your verification code is; ********

Enter Passcode

A one-time passcode has been to sent to your
email address or phone number. Please enter
passcode below.

Re-send Passcode

Passcode*
Enter Passcode

Enter Passcode

Enter Passcode

A one-time passcode has been to sent to your
email address or phone number. Please enter
passcode below.

Re-send P

Passcode*
*kkkkkkkk
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Account

urrent Bolance
51,899.90

“orp 6698

Ahora estds en la pantalla de inicio de la aplicacion.

do your thing



Account

Current Balance

£1,899.90

| ———————r
A Corp ...6698

En la pantalla de inicio, verds un resumen de tu saldo actual, tus
transacciones recientes y acceso rapido a tus ultimos extractos.

Recent Activity

Cash_non_atm «#250.00

= Approved
28 April 2025

Purchase =8 300.00

Approved
28 April 2025

View All Transactions

Statement Center

Accounts

do your thing

Account

Current Balance

£1,899.90

| ———————————r
A Corp ...6698

Recent Activity

Cash_non_atm

Approved
28 April 2025

Purchase

Approved
28 April 2025

¢1250.00

«#300.00

View All Transactions

Statement Center

Accounts

Account

Cash_non_atm «#250.00

Approved
28 April 2025

Purchase =8 300.00

Approved
28 April 2025

View All Transactions

Statement Center

9 April 2025
Staterment Period

9 March 2025

Statement Period

9 February 2025
Statement Period

See All Statements

Accounts
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Account Details Account Details
A Corp ...6698 A Corp ...6698

Navegar por la aplicacion e ...

A 81,899.90

Account

7 . Ny . Ao 6638 urren ance
1 Para obtener mas informacién sobre tu saldo o revisar tus datos de et
= contacto, pulsa ‘Ver detalles’. - e
Credit Limit B5,000.00 Payment Due Date
B Available Credit 4,450.00 e
2 _ Verds tu limite de crédito, el crédito disponible y tus datos de contacto. Miimarm Poyment Due
0.00
Contact Information
S Past Due Amount
. . . . ‘ A CORP 39.95
Desplazate hacia abajo para ver mds datos, como tu ‘Importe S o oot S
¢ v 39.95

= adeudado’ y ‘Saldo del extracto’.

Card Expiration Date
12/2107

Billing Type
Corporate

do your thing
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Account Account

Recent Activity

Current Balance ik : 0,00
— ash_non_atm «2250.
1!899'90 8 Approved
N l l' S — A Corp ...6698
avegar por a qp ICqCIon | Purchase ¢£300.00
Approved
28 April 2025
Para ir rpidamente a tus transacciones, pulsa en ‘Ver todas las View Details
= transacciones’. View All Transactions
Recent Activity
5 Para revisar o descargar un extracto, baja hasta la pantalla de inicio y i Statement Center
= pulsa en el extracto que quieras ver. ) SR et

Approved 9 April 2025

April 20
28 April 2025 Statement Period

Purchase ¢2300.00

Approved
28 April 2025

9 March 2025
Statement Period

9 February 2025
View All Transactions Statement Period

Statement Center

B

Accounts box More Accounts

do your thing
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Sign Out
Account

. Username
Current Balance

1 7 8 9 9 . 9 0 Product Support

— & Get help with the ING Commercial

Navegar por la aplicacion
Messages
Bank and Corporate Messages
6 Para ver y actualizar la configuracién de la aplicacion, pulsa el botén View Details
= ‘Mds’ en la esquina inferior derecha de la pantalla. Change Password
Change your password
Recent Activity
Aqui puedes ver y editar ajustes, como tu contrasena, datos Sietiiis
[ ] biométricos 0O |d|oma = Cash_non_atm ¢3250.00 “J  Enable/disable Facial Recognition access

Approved
28 April 2025

Privacy Policy
Purchase ¢2300.00 View our privacy policy

Approved

28 April 2025
Language

Choose your preferred language

View All Transactions

Push Notifications
Manage push notifications

Statement Center

it

Accounts Dox Accounts Inbox

do your thing
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Confirmar
pagos en linea
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Confirmar pagos en linea

1 Después de iniciar sesion, aparecerd automaticamente la pantalla de
= aprobacién si hay un pago en linea que debes confirmar.

2 Comprueba que todos los datos del pago sean correctos y pulsa
= ‘Aceptar’.

do your thing

Welcome to the ING Commercial Card
App

8 Enter Username

Oy
& Enter Password L‘J’_)

By accessing the app you agree to the terms and
conditions and shall comply with them

O

Trouble Signing In?
View troubleshooting options.

Terms and Conditions
View our terms and conditions

Version 1.2.13.629
02025 TOTAL S5YSTEM SERVICES, INC

Cancel

Please authenticate your transaction for
$49.99 at Paysim Test Merchant

Merchant Paysim Test Merchant
Amount 49.99
Currency usD
Date 3 June 2025
Card Ending ~1918

Approve
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Ya estds listo para continuar con tu compra en linea.

do your thing
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Sign Out
Account

. Username

Current Balance

1189 9-90 Product Support

— & Get help with the ING Commercial
Confirmar pagos en linea
Messages
Bank and Corporate Messages
3 Para configurar las notificaciones push de confirmacién de pagos en View Details
= lineq, ve al botdn ‘Mas'... Change Password

Change your password
Recent Activity

Biometrics

4 Pulsa en ‘Notificaciones push’. Sigue los pasos del menu, segun tu tipo

de dispositivo. Se recomienda habilitar las notificaciones push para que Cash_non_atm ¢3250.00 “J  Enable/disable Facial Recognition access 7
el proceso de aprobacion sea mds sencillo. - At et

Privacy Policy
Purchase &&300.00 View our privacy policy

Approved

28 April 2025
Language

Choose your preferred language

View All Transactions

Push Notifications
Manage push notifications

Statement Center

=

Accounts 100X Accounts Inbox

do your thing
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» Tarjeta comercial de ING

Welcome to the ING Commercial Card
App

8 Enter Username

[
IJI

ﬁ Enter Password gy

By accessing the epp you ogree to the terms and
conditions and sholl comply with them

@ Trouble Signing In?
s View troutdeshooting options.,

Confirmar pagos en linea

A partir de ahora, recibirds una notificacion push cada vez que haya un
pago en linea que debas confirmar.

5 _ Pulsa en el mensaje.

6_ Iniciar sesion en la aplicacion.

Please authenticate your tronsaction for
$49.99 ot Paysim Test Merchant

7 _ Comprueba que todos los datos del pago sean correctos y pulsa ‘Aceptar’.

Marchant Paysim Test Merchant

Amount 49.99 Approved!

aNmocy usp Your transaction has been approved. Go chead
Date 3 June 2025 to complete your purchase!

Cord Ending --1918

do your thing
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Activar una tarjeta

{

B
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D Koarthouder ..4723

Activar una tarjeta

1.

2.
5.
4.

Current Balance - m
£

D Kaarthouder ..4723 Please enter your expiration dote and CWC
to octivate your card

Expiration dote *
Select Expiration dote

Recent Activity
cvee

Enter CVC

Encontrards el botén de activaciéon en la parte superior derecha de tu
pantalla de inicio.

Pulsa Seleccionar fecha de caducidad.

Introduce la fecha de caducidad de tu tarjeta. S s

Introduce tu cédigo CVC de 3 digitos que figura en el reverso de tu '

t(] I’J eta U p u IS G ‘ E nVi a r’ o Pleqase enti; %n{::‘g:‘gug;t:]T ;I::II‘.E and CVC

m—

Expiration date Expiration dote *
Maonth And Y,
o Mo Y 03-2029

cvee
355

do your thing




{ \\
s A
7N
w .
AT
'h;‘ o “o‘\v )
‘"f. “if §. F...

Ahora tu tarjeta estd activada y lista para usarla.

do your thing
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Ver tu PIN

do your thing
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Account

Current Balance

£1,899.90

Ver tu PIN R

1 _ Pulsa los tres puntos en la esquina superior derecha de la pantalla.

View Details

Recent Activity

2 . Selecciona ‘Ver PIN'. Cash_non_atm &@250.00

- Approved )
28 April 2025

Purchase ¢2300.00

Approved ),
28 April 2025

View All Transactions

Statement Center

Accounts

do your thing
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Ver tu PIN

3 Introduce el codigo de acceso unico que has recibido en un mensaje
= SMS. Si usas datos biométricos, este paso no es necesario.

4 Por motivos de seguridad, tu PIN estd oculto. Pulsa en los circulos uno a
= uno para ver los numeros de tu PIN.

do your thing

' ING
Your verification code is; ********

Enter Passcode

A one-time passcode has been to sent to your
email address or phone number. Please enter
passcode below.

Re-send Passcode

Passcode*
*kkkkkkk

View PIN
A Corp ...6698

View your card PIN

Tap on a circle to display the corresponding
PIN digit

ONONO
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Mantén siempre tu PIN

protegido y en secreto.

do your thing

View PIN
A Corp ...6698

View your card PIN

ap on a circle to display the correspondin
PIN digit
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Ver transacciones y
descargar un extracto
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Ver transacciones

Account

Current Balance

£1,899.90

[ —
A Corp ...6698

1 . Para ver tus transacciones, pulsa en ‘Ver todas las transacciones’.

2 Encontrards todas las transacciones y autorizaciones del periodo de tu
= extracto. Pulsa en el filtro.

8

3 _ Ver transacciones de otros periodos de extracto.

Recent Activity

¢1250.00

Cash_non_atm

Approved
28 April 2025

Purchase =8 300.00

Approved
28 April 2025

View All Transactions

Statement Center

do your thing

>

< Current Period
A Corp ...6698

Authorizotions

Cash_non_atm
28 April 2025

$250.00
=S o

Purchase +8300.00

28 April 2025

Transactions

In-store purchase #339.95

28 April 2025

B8

Online subscription #49.99
28 April 2025

Online purchase ¢#110.00

28 April 2025

Statement Period

Current Period

Statement - 9 April 2025

Statement - 9 March 2025

Statement - 9 February 2025

Statement - 9 January 2025

Statement - 9 December 2024

Statement - 9 November 2024




Current Period
A Corp ...6698

Authorizations

«2250.00

«2300.00

-
C
= ash_non_atm
28 April 2025
Purchase
28 April 2025
LI 4 y 4 s K
Informacion util:
Las autorizaciones son transacciones reservadas que todavia no se han
: : . In-store purchase
procesado. Afectan a tu saldo disponible. Una vez procesada, la transaccion =D R
8 April 207

también aparecerd en Transacciones. El importe final puede diferir del
importe autorizado inicialmente por el cambio de divisas u otros cargos. Online subscription

28 April 2025

B

Online purchase
28 April 2025

do your thing

@239.95

@249.99

«2110.00

26.
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Current Period Account
A Corp ...6698

Authorizations Cash_non_atm ¢8250.00

Approved
Cash_non_atm ¢2250.00 . 28 April 2025

28 April 2025
Purchase ¢2300.00

Descargar un extracto o T, o

Transactions View All Transactions

1 . Para descargar un extracto, baja hasta la pantalla de inicio.

In-store purchase  @839.95

= 28 April 2025 - Statement Center

2 . Pulsa en ‘Ver todos los extractos'. Online subscription  ¢349.99 9 April 2025

28 April 2025 Statement Period

Online purchase «£110.00 9 March 2025
28 April 2025 Statement Period

9 February 2025

Statement Period

Accounts

do your thing
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Descargar un extracto

3 _ Pulsa en el extracto que quieras descargar.

4 Pulsa el botén Descargar en la esquina superior derecha de la
= pantalla para guardar este extracto en tu teléfono.

do your thing

Statement Period

Current Period

Statement - 9 April 2025

Statement - 9 March 2025

Statement - 9 February 2025

Statement - 9 January 2025

Statement - 9 December 2024

Statement - 9 November 2024

Statement
9 April 2025

0

Sratement ING Corporate Card

Statement ING Corporate Card
For the company

e
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Cambiar tus
credenciales
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Account

Current Balance

1189 9-90 Product Support

—_— Get help with the ING Commercit

Cambiar tus credenciales A o

Messages
Bank and Corporate Messages

View Details

1 _ Pulsa en el botdn ‘Mas’ en la esquina inferior derecha de la aplicacion.

Change Password
Change your password

Recent Activity

1 I I 1 Biometrics
2 _ Pulsa en tu nombre de usuario en la barra naranja de la parte superior. _ Coshnonotm 25000 et Bl
Approved

28 April 2025

Privacy Policy

Purchase View our privacy policy

Approved

28 April 2025
Language

Choose your preferred lg

View All Transactions

Push Notifications
Manage push notificat

Statement Center

B

Accounts

do your thing
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Edit Profile Edit Profile

Username

Cambiar tus credenciales

First Name* First Name*

3 _ Puedes cambiar las credenciales de tu perfil de usuario. =

Last Name*

l'._ Cuando hayas acabado, solo tienes que pulsar ‘Guardar’. primeary Email Address® primary Email Address®
|

Add Additional Primary Email Add Additional Primary Email
CC Email Address

gwer tyurlop.qgld

Add Additional CC Email

1Tt LriLtLi1 L1 Mobile Phone
<> B BN G BN 5 O <<

123 @
@

do your thing




:Necesitas mas informacion?

Consulta las preguntas frecuentes en nuestra web.

Titular de tarjeta comercial

Titulares de tarjetas corporativas

do your thing

https://www.ingwb.com
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