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ZOroBIP NPO HAJAHHA BAHKIBCbKUX MOCNYT (KOMMNEKCHWK) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3aransHi ymosu / General Terms and Conditions

1. BU3HAUEHHA TepMiHiB T CKOPOYEHb, L0
BMKOPUCTOBYIOTbCSA B [loroBopi

1. Terms and abbreviations used herein
shall have the following meanings:

AkuenT ab0 aKUEenTYBAHHA - BUMHEHHA KnieHToM Aii,
WO CBiAYATb NPO MNPUAHATTA KnieHTom [lybniuHoi
npono3uuii  BaHky Ha yknageHHa KomnnekcHoro
[lOroBoOpyY, a came MigNUCcaHHs KnieHToM Ta NOAAHHSA 40
baHky 3aaBu-Akuenty.

BaHk - AkuioHepHe TOBapuCTBO «IHI BaHK YkpaiHa»
(ckopoyeHe HarMeHyBaHHA: AT «IHI bank YkpaiHa»),
MicuesHaxomkeHHa: 04070, m. Kuis, syn. Cnacbka 30A,
kog B E[PIOY 21684818. T: +38 044 230 30 30

Y BMNOAKY 3MiHW BMLLEBKA3OHMUX peKBi3nTiB BaHk
noBiAoOMNAE Npo UuUe KieHTa WAAXOM PO3MilLEHHSA
BignoBsigHol iHpopmauii Ha OdiliMHoMy canTi baHky, Wo
BBOKAETbCA  HAMEXHWM  MOBIAOMMEHHAM  baHKOM
KnieHTa npo 3MiHY CBOIX pekBi3WTIB Ta He noTpebye
BiANPABNEHHA BaHKOM 6Yab-AKUX AOAATKOBUX JIUCTIB
Ta/abo noBigoMeHb.

BaHkiBcbknMit npoAaykT (nocnyra) abo Mpoaykt -
okpema 6aHkiBCbka nocnyra abo naket B6aHKiBCbKMX
nocnyr, iHWi nocayrn Ta CepBicK, WO HAAAOTLCA
baHkoM B pamkax KomnnekcHoro forosopy Td MaroThb
NeBHWW psAj XApaKTEPUCTUK (napameTpis, Tapudis Ta
ymoB).  KOHKpeTHi  XOpOKTEPUCTUKKM  BaHKIBCbKMX
npofykTiB  (mocnyr)  30kpinawioTbcs B YMOBAX
BaHkiBcbkoro NpoAyYkTy i loroBopax npo BUKOPHUCTAHHA
Mpoaykty baHky.

BaHkiBCcbkMi AeHb a60 Pobounit AeHb BaHKY - AeHb, Y
AKWMM NpoBOAATLCA onepaLlii B baHKy 3rigHO 3 YMHHUM
30KOHOAABCTBOM YKPAiHW, B TOMY YMCAi HOPMATHBHO-
NPABOBMMK OKTAMM perynatopa H6aHKIBCbKOI CUCTEMM
YKpaiHK, Ta B 6AHKAX Y KpdiHi, WO € EMITEHTOM BAMOTH
onepatwi.

BuHaropopa - BuHaropoaa baxky, B TOMY YKXCAi KOMICIT,
Wwo cnnauytotbea KnieHTom 3a Hagawi srigHo Jorosopy
nocnyrK, po3Mmip fAKWX BM3HauyeHWi B Tapudax Ta
NopAA0K CNAATH AKOT BUSHAYEHK JloroBopom.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepadii 3a
PaxyHkom.

Ipyna ING - topuanyHi ocobu (NiANPUEMCTBA, YCTAHOBM,
opraHisauii), wWo BxoAATb A0 CKAAAY MiKHAPOAHOT
diHaHcoeoi rpymu ING Group.

YneHamu Mpynu ING, cepej iHLIKX, €:

Acceptance shall mean the performance by the Client
of the actions indicating the acceptance by the Client of
the Public offer of the Bank for the conclusion of the
Comprehensive Agreement, namely the signing by the
Client and submission to the Bank of the Acceptance
Application.

Bank shall mean Joint-Stock Company “ING Bank
Ukraine” (abbreviated name JSC “ING Bank Ukraine”),
located at the address 30A, Spaska Street, 04070, the
city of Kyiv, USREOU code 21684818. Tel.: +38 044 230
3030

In case of change of the above details, the Bank notifies
the Client by posting the relevant information on the
Official Website of the Bank, which is considered to be
an appropriate notification of the Client by the Bank
about the change of its details and does not require the
Bank to send any additional letters and/or notifications.

Banking Product (Service) or Product shall mean a
separate banking service or a package of banking
services and other services provided by the Bank under
the Comprehensive Agreement and having a number of
characteristics (parameters, tariffs and terms and
conditions). Specific characteristics of Banking products
(services) are fixed in the Terms and Conditions of the
Banking Product and the Agreements on the use of the
Bank’s Product.

Banking Day or Bank Business Day shall mean a day
when transactions are conducted in the Bank in
accordance with the current legislation of Ukraine,
including regulations of the regulator of the banking
system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

Remuneration shall mean remuneration to the Bank,
including commissions paid by the Client for the services
provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment
of which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:




- ING Group N.V. (IHT Tpyn H.B.), nybniyHa iHo3eMHa
KOMMAHis, CTBOPEHd 3rigHO 3  30KOHOLUBCTBOM
Koponisctea Higepnanan (Higepnanan, Amctepaam,
Cepnap, binnbmepapeed, 106, 1102 CT, kog 33231073),
wo € 100% akuioHepom baHky (aani - IHF Fpyn H.B.);

- IOPUAKYHI 0CcobM (BKJTHOYAKOUM TX  @iNii Ta CTPYKTYpPHI
nigpo3ainu), B fkux IHI pyn H.B. € akuioHepom
(yuyacHukom) Ta/abo ski npamMo abo onocepeAKOBAHO
KoHTposooTbes IHI Tpyn H.B., B TOMY UMCAi HA iHLIKX
NiACTABAX, HK BOMOAIHHA OKUiAMKM ab0 4aCTKAMM Yy
CTATYTHWMX KaniTanax, BKJIKOYAKOYM AOTOBipHWUK abo
GAKTUUHUI KOHTPOb;

- IOPUANYHI 0CobH (BKtouatour ix  $inii Ta CTPYKTYPHI
niapo3ainu), B AkMx baHkK € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npamo abo onocepeikoBAHO
KOHTpOSIOIOTHCA BaHKOM, B TOMY 4MCAi HA  iHLIMX
NiACTABAX, HK BOMOAIHHA OKUiAMKM ab0 4aCTKAMM Uy
CTATYTHWX KaniTanax, BKJIKOYAKOYM AOTOBipHWUK abo
GAKTUUYHWIA KOHTPOSIb.

IHpopmalis npo uneHis komnaHiv Fpynn ING moxe
pO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com abo Ha OiuiitHoMy canTi baHky.

Joroeip abo  KomnnekcHun  poroeBip - B
NPABOBIJHOCMHAX MK BAHKOM Ta KOXHWM OKpemMum
Knientom: [lorosip npo HAAAGHHA BAHKIBCbKMX MOCAYyr
(KOMMAEKCHMI), AKMIA CKNAJAETLCA 3 3ArasbHUX YMOB,
YMoB  BaHKIBCbKOrO  MPOAYKTY TA  iHWMUX HOro
HeBiA'€MHMX YACTHH, BKJ1OUAIOYM: MybniuHy
nponosuLito Ha yknageHHs Jlorosopy Ta 3aaBy-AkLenT
BignosigHoro KnieHTa, yknageHi 3 BiANOBIAHWM
KnieHtom [loroBopu npo BWKOpUCTaHHA [lpoAykTy
BaHky i3 BCIMO AOAATKAMM, 3MIHAMK TA LOMOBHEHHAMMU
[0 HWUX Ta BCIMA iHWWMMK YrofdMm TA AOroOBOPAMM, O
MOXYTb BYTK yknageHi Mk CTOpoHaMWM HA MiACTABI
uboro [loroeopy Ta/abo y 38'A3KY 3 HUM TA MPOTArOM
CTPOKY HOro Aji.

3aransbHi ymosn Ta YMOBM baHKiBCbKOro npoAykTy
po3milytoteca Ha OdiuiHomy calTi banky Ta €
nybniyHoto yactuHoto Jloroeopy.

[Jorosip npo BukopucTaHHA [lpoaykty banky -
NPABOYMH, AKMHA YKNAAeHWIA/YKNagaeTbes Mix KnieHTom
Ta bBaHkoM 3 MeTol HaAaHHA baHkom  KnieHTy
BiANoBiAHMX nocnyr (BaHkiBCbKOro npoAykTy) Ha
ymosax JloroBopy Ta MiCTUTL iHAMBIAYASbHI YMOBH
HOAAHHA Takux nocnyr (baHKiBCbKOro MpoAykTy) i3
BPAXYBAHHAM ymoB [JloroBopy, 30Kpema, ajne He
BWKJTIOYHO, JlOroBip NMpo MOTOYHWIA PAXYHOK TOLLO.
Takox /JloroBopamk npo BWKOpUCTAHHA [lpoaykTy
baHky € porosopu BAHKIBCLKOrO paxyHKY (He3anexHo
Bif X AKTMYHOI Ha3eW, 30Kkpema: Jlorosopu mnpo
MOTOYHMIA PAxXyHOK), AKi 6ynm yknageHi Mixx baHkom Ta
KnieHtom He Ha nmiactasi [loroeopy, ane BUKIGAEHI B
HOBIM pepakuii Ha ymosax JloroBopy Yy 3B'A3KY 3
aKLUenTysaHHAM  KnieHTom  orosioweHoi  baHkom
MybniyHoT npono3suuji.

[JloroBopn npo BHWKOPUCTAHHA [lpoaykTy bBaHky €
HeBiA'eMHOI0 YacTMHo Jlorosopy.

[Jorosip npo noTouHui paxyHok - /Jlorosip npo
BMKOpUCTAHHA [lpoaykty baxky, Akvi B cknagi
Jorosopy ysenAe cobowo porosip  6AHKIBCHKOro
POXYHKY TA BM3HAYAE YMOBM BIAKPWUTTA, 30KPUTTA Td
0co6nMBOCTI  GYHKLIOHYBAHHA [lOTOYHOrO  paXyHKY
KnieHTa.

- ING Group N.V., a public foreign company established
in accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which
is a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group's website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the
Agreement and Acceptance Application of the
respective Client, Product Agreements concluded with
the respective Client with all the appendices,
amendments and supplements thereto and all other
agreements and contracts that may be concluded
between the Parties under this Agreement and/or in
connection with this Agreement and during its validity.
The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services
(Banking Product) taking into account, inter alia, the
Current Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client's acceptance of the Public Offer announced by
the Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
operation of the Client's Current Account.



https://www.ing.com/Home.htm
https://www.ing.com/Home.htm

[JloroeipHe cnucaHHs - obymoBneHe [loroBopom nNpaso
baHky camocTinHo, 6e3 AOAATKOBOIrO MOrOAXKEHHS 3
KnieHTom Ta 63 oKpemMoro Moro AOpY4yeHHs, CNMCYBATH
3 PaxyHki KnieHTa Ha kopucTb baHky abo TpeTix ocib,
rPOLUOBi KOWTW ANA METU BMKOHAHHSA 3000B'A3Hb
KnieHTa nepea barnkom Ta/abo TpeTiMn ocobamu.

JlocTynHuUi 3anMWIOK - CYMa 30/MLIKY FPOLLOBMX
kowTiB KnieHTa Ha PaxyHky, B Mexax AKoT KnieHT Moxe
NPOBOANTK Onepadii o PaxyHky.

EneKTpOHHWUIA AOKYMEHT - AOKYMEHT, iHpopmalis B
AKOMY 30QiKCOBAHA Y BHUMNALI €NeKTPOHHUX AAHMX,
30XMULLEHWI efIeKTPOHHWM NIAMMCOM Ta MpeACTABNEeHUH
y ¢opmarti, NpuaAaTHOMY ANS BIAMOBIAHWUX NPOrPAMHMX
pecypciB, 3a  [JONOMOroOl0  AKUX  CTBOPIOETLCA
ENnekTpoHHWI JOKYMEHT; MOxe 6ytu cHOpMOBAHMHA,
nepeaaHui, 36epexeHni i BiATBOPEHWUI eNeKTPOHHUMM
3acobamM Yy Bi3yanbHy GopMy uM  Ha nanepi.
EnekTpoHHWI OKYMEHT MAE OAHAKOBY HOPUAMYHY CHUNY
3 NANepoBUM JJOKYMEHTOM.

EM - enexkTpoHHWM nianuc y 3HaveHHi 3akoHy «[po
€/1IeKTPOHHI A0BIpYi MOCAYrn».

E€EAP - E€AMHWUI LepXABHUM PEECTp OPUAMYHMX OCib,
di3MuHKX 0Cib - NigNpHeEMLIB | (POMAACEKMX GOPMYBAHb.

3aranbHi ymoBM - 4acTMHA JloroBopy, AKA BU3HAYAE
3aranbHi (a He cnelndiuHi TiNbKK A1A AKOroCb OKPEMOro
baHkiBcbkoro npoaykTy (nocnyrum)) ymosu Jlorosopy, B
ToMy uucni  npaBa Ta  obos'askn  CTOpiH,
BiANOBIAANLHICTL CTOPIH TA iHLWI YMOBH.

3akoHoaaBcTBO 3  (IHAHCOBOro MOHITOpUHIY -
30KOHOAGBYI TG  HOPMATMBHO-MPABOBI  OKTH,  LUO
BM3HOUAIOTb MPABOBWMA MeXaHi3M NpoTKAil neranisauii
(BIAMMBAHHIO)  [AOXOAIB,  OAEPXAHWMX  3M0YMHHKUM
LUIAXOM, GIHAHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36pOi MACOBOrO 3HULLIEHHSA, 0 TAKOX
30M06iraHHA BUKOPWUCTAHHIO BAHKIBCbKOI CUCTEMM AN1A
neranisauii  (BiAMMBAHHA)  [OXO4IB,  OLAEPXAHMX
3M0YMHHUM LINAXOM, a60 GIHAHCYBAHHA TEPOPMU3MY Ta
GiHOHCYBAHHIO  PO3MOBCIOMKEHHA  36poi  MAcoBoro
3HULLEHHSA, B TOMY 4YMC/i, afle He BMKJIIOYHO, 3AKOH
Ykpainn «po 3anobiraHHA Ta npoTuaito neranisawii
(BIAMWMBOHHIO)  [JOXOAiB,  OAEPXKAHWX  3I0UMHHWM
LUAXOM, GIHAHCYBAHHIO TepOpHU3MY Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHA 36pOi MACOBOrO 3HMLLEHHA» Big 06
rpyaHa 2019 poky  No361-IX, i3 3MmiHOMKM i
AOMOBHEHHAMM, MMONIOXKEHHA NPO 3AINCHEHHA BAHKAMK
GIHAHCOBOMO MOHITOPUHIY, 3ATBEPAXEHE MOCTAHOBOIO
MpaBniHHA HauioHansHoro 6aHky YkpdiHu Big 19
TpasHA 2020 poky N°65, i3 3MiHAMM | JONMOBHEHHAMM.

3asBa-AkuenT - MWCbMOBWM AOKYMEHT Y MANepoBiK
dopmi, cknageHuit KnieHtom 3a dopmoto baHky, sky
MOXHGO OTPUMATK 30 MiCLLeM 3HOXOKeHHA baHKy, B AKiM
KnieHT, cepep iHWOro, 3a3HAYAE CBOT iAeHTUIKALIMHI
AAHI Ta AKOO BiH NpuUMMae ymosu MybniuHoi nponosuuii
AT «IHI" Bakk YkpadiHa» Ha yknageHHs [lorosopy.

IHbopmauiiHi nocnyru - onepadii, Wo 34iMCHIOITLCA 3d
3anutom KnieHTa, B ToMy Ynchi Yepes Kanan ING, Ta aki

Contractual Debit shall mean the right of the Bank
stipulated by the Agreement to independently, without
additional consent of the Client and without their
separate instruction, to debit from the Client’s Accounts
in favour of the Bank or third parties, funds for the
purpose of fulfilling the Client’s obligations to the Bank
and/or third parties.

Available Balance shall mean the amount of the Client’s
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where
the information is recorded in the form of electronic
data, protected by the electronic signature and
presented in a format suitable for the relevant software
resources by which the Electronic document is created;
it can be generated, transmitted, stored and
reproduced by electronic means in visual form or on
paper. An electronic document has the same legal force
as a paper document.

ES shall mean an electronic signature within the
meaning of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified
State Register of Legal Entities, Individual Entrepreneurs
and Public Associations of Ukraine.

General Terms and Conditions shall mean the part of
the Agreement that defines the general (and not
specific only for a particular Banking Product (Service))
terms and conditions of the Agreement, including the
rights and obligations of the Parties, the liability of the
Parties and other conditions.

Legislation on Financial Monitoring shall mean
legislative and regulatory acts that define the legal
mechanism for combating legalization (laundering) of
proceeds from crime, terrorism financing and financing
the proliferation of weapons of mass destruction, as well
as preventing the use of the banking system for
legalization (laundering) of proceeds from crime, or
terrorism financing and financing of proliferation of
weapons of mass destruction, including, but not limited
to, the Law of Ukraine “On Prevention of and
Counteraction to Legalization (Laundering) of Proceeds
from Crime, Terrorism Financing and Financing of
Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-1X, as amended, Regulations
on banks’ financial monitoring, approved by Resolution
of the Board of the National Bank of Ukraine dated
19 May 2020 No. 65, as amended.

Acceptance Application shall mean a written
document in paper form, drawn up by the Client in the
form provided by the Bank, which can be obtained at the
address of the Bank, where the Client, inter alig,
indicates their identification data and by which the
Client accepts the terms and conditions of the Public
Offer of JSC “ING Bank Ukraine” to conclude Agreement.

Information Services shall mean transactions
performed at the request of the Client, including




He noB'A3aHi 3i 3MiHolo 6HanaHcy PaxyHky KnieHTa
(Hanpuknaa: nepernag 3anuwky Ha PaxyHky KnienTa,
OTPUMAHHSA Bunmcku Towwo).

Kanan ING - cucTeMa AMCTAHUIMHOrO 06CNYroByBaHHA
InsideBusiness/InsideBusiness Payments CEE,
NpOrpaMHO-aNAPATHUIM KOMMMEKC, fAKWK 3abe3neyye
AWCTaHUiMHe obcnyrosysaHHA KnienTis baHky, B Tomy
4MChi  AUCTAHUiMHe  po3nopadxeHHs  PaxyHkamu
Knienta Ta IHPopmMauifHi nmocnyrn 3a AONOMOro
IHTepHeT-KaHaiB 3B'A3KY TOLWO. YMOBM Ta MOPAAOK
KopucTysaHHA KaHasioM ING BM3HAUYAETLCA OKpEMUMH
AoroBopamu Midxk baHkoM Ta KnieHToMm.

KnieHT - fKkwWo iHWe He nepeabadyeHo YMOBAMM
bankiBcbkoro  mpoaykty, KnieHTom  Moxe  6ytu
loprAMuHa ocoba - pe3npeHT
BIAOKPEMSIEHWMI CTPYKTYpPHUM nigpo3ain), topuAanUHA
0coba - Hepe3naeHT (B TOMY UWCNi HepesuaeHT -
iHBECTOp, MNPEACTAUBHWLTBO tOpUAMUYHOI ocobu -
HepesnaeHTa), Lo KOPUCTYIOTLCA Nocayramu baHky, Ta
AKi yknanu Jorosip WAAXOM NIANMCAHHA TA MOAAHHSA 40
barky 3asBu-Akuenty. JlaHi Ta peKBi3WUTKM KOXHOro
KnienTta Bkasani y 3ansi-AkuenTi, a Takox B Jlorosopax
Nnpo BUKOPUCTAHHA MNpoaykTy baHky.

KopecnoHpeHuia - nucTysaHHA MK baHkom Ta
KnieHTom 3 6yab-AIKMUX MUTOHb, MOB'A3GHMX 3
[Jlorosopom.

Mopagok Ta cnocobu obmiHY KopecrnoHAeHUie Mk
baHkom Ta KnieHToM BM3HaYatoTbCA B Jlorosopi.

HBY - HauioHanbHWIM 6aHK YKpaiHu.

06TskyBau - kpeauTop KnieHTa 3a 3060B'A3GHHAM,
306e3neyeHM MOMHOBMMKM MPABAMM HA  TPOLLOBI
KOLLITH, LLLO 3HAXOAATHLCA HA PaxyHKy.

OnepauiiHUi AeHb - 4acTWHA poboyoro AHA baHky,
NpoTAroM AKOi NPUAMAaOTbCA Bif KNiEHTIB JOKYMEHTH
Ha nepekas i AOKYMEHTHU HA BIAKIMKAHHA TA MOXIIMBO,
30 HAABHOCTI TEXHIYHOI MOXMBOCTI, 3AIMCHUTU iX
0bpobky, nepepayy TA BMKOHAHHA. [louaTtok i
3aKiHYeHHA uu TpuBanicte OnepauiHoro AHA BaHky
BM3HAYAIOTLCA Y BHYTPILLHIX JOKYMeHTax baHky.
IHpopmauis npo OnepauifHWi  AeHb BaHky Moxe
3a03Hauatuca B Tapudax, npy Ubomy baHk mae npaso
3MIHIOBATK  MOYATOK, 30KIHYEHHA TA  TPWMBANICTb
OnepauinHoro AHA Ha CBik po3cyf B 04HOCTOPOHHLOMY
nopsaaky 3 nosigomneHHam KnieHta vepes KaHan ING
Ta/abo Ha OdiuirHomy caiTi baxky, Ta/abo yepes Gann
ans KopecnoHaeHuji.

OnepauinHui yac - yactiHa OnepauinHoro aHA baHky,
MPOTArOM  AKOrO  34JMCHIOETBCA  0BCNYroBYBAHHA
KnieHTis, y TOMY 4MCai NPUAMAIOTLCA AOKYMEHTU HA
nepekas TA X BIAKAMKAHHA, KOTPi MOBWHHI BYTK
0b6pobneHi, NnepeaaHi Ta BUKOHAHI baHkoM. baHk Moxe
BCTAHOBNIOBATH Pi3HY TpuBasicTe OnepauiiHoro yacy
A8 NPUAHATTA Ta 06pobKKM [OKYMEHTIB 3aN1eXHO Bif
BAJIIOTK JOKYMEHTIB Ha nepekas. ovaTtok i 3akiHyeHHA
yu  TpuBanicTb  OnepauiiHoro  yacy BaHky
BM3HAYAIOTLCA Y BHYTPILLHIX JOKYMeHTax baHky.
IHpopmatis npo OnepauiMHMi Yac MoXe 3a3HAYaTUCA B
Tapudax, npu ubomMy baHk Mae npaso 3MiHIOBATH
MoYaToK, 3aKiHYEHHA Ta TpUBAniCTb OnepauinHoro yacy
HO CBiK po3cys B OJHOCTOPOHHbOMY MOPAAKY 3
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through the ING Channel, and which are not related to
the change of the balance of the Client's Account (for
example viewing the balance on the Client's Account,
receiving the Statement, etc.).

ING Channel shall mean a remote
InsideBusiness/InsideBusiness Payments CEE service
system, a software and hardware complex that
provides remote service to the Bank's Clients, including
remote management of Client's Accounts and
Information Services via internet communication
channels, etc. The terms and conditions for using the
ING Channel are determined by separate agreements
between the Bank and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a
Client may be a resident legal entity (including its
separate structural subdivision), a non-resident legal
entity (including a non-resident investor, a
representative office of a non-resident legal entity)
using the Bank's services, and who have concluded the
Agreement by signing and submitting the Acceptance
Application to the Bank. The data and details of each
Client are specified in the Acceptance Application, as
well as in the Product Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related
to the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds
on the Account.

Operational Day shall mean a part of the Bank's
working day when transfer and revocation documents
are accepted from the Clients and it is possible, if
technically attainable, to process, transfer and execute
them. The beginning and end or duration of the Bank’s
Operational Day are determined in the Bank’s internal
documents. Information on the Bank’s Operational Day
may be indicated in the Tariffs, and the Bank has the
right to change the beginning, end and duration of the
Operational Day at its discretion unilaterally by
notifying the Client through ING Channel and/or on the
Bank’s Official Website and/or through Correspondence
File.

Operational Hours shall mean a part of the Operational
Day of the Bank when services are rendered to the
Clients, including acceptance of transfer and revocation
documents to be processed, transferred, and executed
by the Bank. The Bank may set different duration of
Operational Hours for accepting and processing
documents depending on the currency of the transfer
documents. The beginning and end or duration of the
Bank’s Operational Hours are determined in the Bank’s
internal documents. Information on the Bank's
Operational Hours may be indicated in the Tariffs, and
the Bank has the right to change the beginning, end and
duration of the Operational Hours at its discretion




nosigomneHHAM KnieHta uepes Kanan ING Ta/abo Ha
OdiuitHomy canTi banky, Ta/abo uyepes davn ana
KopecnoHgeHLui.

Odiuiinni canT banky - odiuirHa cTopiHka baHky y
Mepexi IHTepHeT, Lo po3MilleHa 3a aApecoto:
https://new.ingwb.com/ua/merezha/emea/ukrayina i
NpU3HaYeHa 30Kpemd, ane He BUKIIOYHO, ANA HOAAHHA
iHbopmauii npo baHk, Moro BNACHMKIB, KEPiBHULTBO,
nocniyru, MpoAYKTH, WO HagaTbcA baHKoM Horo
KMIEHTAM, @ TAKOX ANA iHWWX UineW, nepeabayeHmx
UYMHHWUM  30KOHOAGBCTBOM  YKpdiHW, [JloroBopoM i
BHYTPILLHIMKW NONOXEHHAMK BaHKy.

MepBUHHUM PiHAHCOBUM MOHITOPHUHT (060 PiHAHCOBUI
MOHITOPWHI) - CYKYMHICTb 30XOAiB, AKi BXWMBAIOTbCA

BaHKOM i cnpAMOBAHI  HA  BWKOHOHHA  BWMOT
3akoHoAascTBA 3 PIHAHCOBOIO MOHITOPHHIY.
MosigoMneHHss npo O6TAXEHHA - NWCbMOBWH

[JOKYMEHT, WO HaAcunaeTbca KnieHtom bakky y
BMNOAKY yknageHHA KnieHTom 3 6yab-akow ocoboro
MpaBoYnHY Npo 06TAXEHHA MAMHOBWX NPAB HA MPOLLIOBI
KOLITH, WO 3HAXOAATbCA HA PAXyYHKY. YKNAAEeHHAM
Jlorosopy CTOPOHW JOMOBHAKCA, LLO MOBIAOMIEHHSA Bif
KnieHTa npo BCTOHOBEHHA OBTAXEHb, fiKe He MICTUTb
BClO HeobxigHy iHdopmauio, nepeadbayeHy YMHHKUM
30KOHOAGBCTBOM  YKpdiHW  abo  MpOTUpIYMTL/He
BiNOBIAAE MOMY, HE BBAXKAETLCA [1OBIAOMAEHHAM MPO
06TAXEHHS B po3yMiHHi cT. 191 3akoHy YkpaiHu «Mpo
3a6e3neyeHHA BMMOr KpPeaMuTOpiB TA peecTpauiio
0OTAXKEHbY, i, AK HACNIAO0K, HE MiANArA€E B3ATTO HA 061K
baHkoM.

MoBigoMneHHA NPO HAABHICTb NiACTAB ANA 3BEPHEHHSA
CTATHEHHA HA npeaMeT OGTXKEHHA - MWUCbMOBMIA
AOKYMEHT, HaNpaBneHuit Ao baHky O6TAXYBAYEM, SKUM
BaHK MOBIAOMAAETLCA MPO HAABHICTL NIACTAB ANA
3BEPHEHHSA CTAMHEHHA HA NpeaMeT 0OTAXEHHSA, AKUM €
MAMHOBI MPABA HA MPOLLOBI KOLITK HA PaxyHky KnieHTa.

MOTOYHUI PaXYHOK - PAXYHOK, LLIO BiAKPUBAETHLCA
baHkom KnieHTY Ha fOroBipHiM ocHOBI AnA 36epiraHHA
rpowen i 3A4iIMCHEHHA PO3PAXYHKOBWX oOMepauin 3a
[IONOMOrot0  MJIATIXHKUX [HCTPYMEHTIB BIAMOBIAHO [0
ymos [JoroBopy Ta BUMOTI 30KOHOAABCTBA YKPATHH.

MNpaBounH Npo 06TAXKEHHA - NPABOYMH, HA MIACTABI
Akoro y O6TAXYBAYA BMHWUKAE OBTAXKEHHA MAWMHOBMX
NMpaB HA FPOLLOBI KOLWITH, LLO 3HAXOAATHCA HA PaxXyHKY
KnieHTa.

My6niyHa npono3uuia - po3smilieHa Ha OdiuiHoMy
canTi baHky npono3uuis baHky HeBM3HAYEHOMY KOsy
KnieHtis npo yknagenHa /[loroBopy npo HALAHHA
HAHKIBCbKMX NOCAYr (KOMMIEKCHWUI) HO BM3HAYEHWX B
HbOMY YMOBAX.

PaxyHok - MoTouHMI paxyHok KnieHTa.

Po3paxyHKOBUA AOKYMEHT - [OKYMEHT HA Nepekads
KOWTiB, WO BWKOPWUCTOBYETLCA [ANA  IHILIIOBAHHA
nepekasy 3 pPOXYHKY MAATHMKA HA  PAXYHOK
OTpMMYBaYa.

unilaterally by notifying the Client through ING Channel
and/or on the Bank’s Official Website and/or through
Correspondence File.

Official Website of the Bank or Bank’s Official Website
is the official website of the Bank on the internet,
located at
https://new.ingwb.com/ua/merezha/emea/ukrayina
and intended, interobcsas, to provide information about
the Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank’s internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the
Client enters into a Deed of encumbrance of property
rights to funds on the Account with any person. By
concluding the Agreement, the Parties agreed that a
notification from the Client on the establishment of

encumbrances, which does not contain all the
necessary information provided by the current
legislation of Ukraine or contradicts/does not

correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 191 of the Law of
Ukraine “On securing creditors’ claims and registration
of encumbrances”, and, as a consequence, is not subject
to registration by the Bank.

Notification of the existence of grounds for
foreclosure on the subject of encumbrance shall mean
a written document sent to the Bank by the
Encumbrancer, which notifies the Bank of the existence
of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds on the
Client's Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct settlement transactions using payment
instruments in accordance with the terms and
conditions of the Agreement and the requirements of
the legislation of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client's Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the
(Comprehensive) Agreement on the provision of
banking services under the terms and conditions
specified therein, which is posted on the Official Website
of the Bank.

Account shall mean the Current Account of the Client.
Settlement Document shall mean a document for the

transfer of funds used to initiate a transfer from the
payer’s account to the payee’s account.



https://www.ingbankukraine.com/ua/home
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnew.ingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1c543eab52834d239fc708d8f384994c%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637527098112538387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f4mRUsr%2BixnFUvw%2ByU%2FDNVduIseNSIWG%2BAqe6iLcglA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnew.ingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1c543eab52834d239fc708d8f384994c%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637527098112538387%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f4mRUsr%2BixnFUvw%2ByU%2FDNVduIseNSIWG%2BAqe6iLcglA%3D&reserved=0

darin ans KopecnoHaeHUii - 3akpinneHui 3a KnieHtom
darnn/ckpuHbka B baHky, AoCTYn A0 AKOro Mae KnieHT,
30XMLLEHWHA BifL HECAHKLiOHOBAHOIO [OCTYMY TpeTixX
0cib, Ta NpU3HAYEHWH ANA ofepXaHHA KnieHTom BiA
baHky KopecnoHzeHUii HA MNaAnNepoBMx HOCiAX Yy
BMNOAKAX, NnepeabayeHnx [JoroBopom.

CneuiaNbHUA PAXYHOK - TMOTOYHWM PAXYHOK  3i
cneuianbHUm pexr1Mom BWKOPUCTAHHS, Lo
BiAKPUBAETLCA Y BMMNOAKAX, NepefbayeHnx 3aKOHAMM
Ykpainn abo aktamu KabiHeTy MiHicTpiB YkpdiHu, abo
pexXum BMKOPUCTAHHSA fIKOro BW3HAYAETbCA
HOPMATWBHO-MPABOBUMKW  GKTAMM  HauioHANbHOro
baHky YKkpdiHu.

CtopoHu - baHk Ta KnieHT pasom.

CEM - cucTema enekTpOHHKUX niaTtexis HauioHanbHOro
banky Ykpainu (HBY).

Tapudu - BapTiCHI NOKA3HKMKKM NOCAYr baHKY, BU3HAYEH
JloroBopoM npo BWKOPWUCTAHHA [MpoaykTy baHky. o
Tapuodis Moxe BYTH BKIIOYEHO TAKOX BAPTICTb IHLLMX
onepawir Y1 Nocayr, LWo HaaaTecs baHkom KiieHTy.

YmoBu bBaHkiBcbkoro npoaykty abto YmoBu -
HeBif'eMHA CKNOZOBA 4ACTMHA [loroBopy, AKA MICTUTb
cneumdiuHi  ymOBH/HOPMHM, LLO perynioloTb MNOpAAoK
HaAaHHA KnieHTy neBHoro baHKiBCbKOrO NpoAYKTY
(nocnyru), akuit 06paB KNieHT LWIAXOM BUMHEHHS TUX UM
iHWKX ik, nepeabayeHnx Jorosopom Ta/abo YmMoBamu
417 OTPUMAHHA TOrO YK iHLLIOro baHKIBCbKOTo MPOAYKTY
(nocnyrw).

YnosHoBakeHa ocoba Knienta - ¢isnyHa ocoba, Aka
30KOHHO YnoBHOBAXeHA KNiEHTOM NpeAcTaBfiATH MOMo
iHTepecH Ta BUCTYNATH Bif iMeHi Ta 30 paxyHok KnieHTa
Ha MigcTaBi  AOKYMEHTIB, nepeAbayeHux UYWMHHKUM
30KOHOLOBCTBOM YKpAiHM.

FATCA - CyKkynHiCTb 30KOHOAABYMX TA MiA3AKOHHWX
aKTiB, LLO BM3HAYAIOTb MOPALAOK TA YMOBW BUKOHAHHS
MOAATKOBMX NMPABWA M 30CTOCYBAHHA NOSIOXEHb 3AKOHY
CLWA «1po noAaTKoOBi BUMOTM O IHO3EMHUX PAXYHKIBY»
(FATCA), B TomMy umcni Yroaa Mix Ypagom YkpdiHu Ta
Ypsagnom Cnonyyennx LUTaTiB AMepukn Ana NoslinweHHn
BMKOHOHHA MOAGTKOBMX MPABMA M 3ACTOCYBAHHA
nonoxeHb 3axkoHy CLUA «[lpo moaatkosi BMMOruM Ao
iHO3eMHuKX paxyHkiB» (FATCA), patudikoBaHa 3aKOHOM
Ykpainum Bif 29.10.2019 No229-1X, MopaTkoBui Koaekc
YKpdiHW Ta iHLWi.

FATF - I'pyna 3 po3pobku ¢iHaHCOBKX 3ax04iB 60poTHOM
3 BiAMMBAHHAM rpoLuen (Financial Action Task Force on
Money Laundering), MixxypsgoBa opraxisadis.

SWIFT - Mi>XKHOPOAHA MixX6AHKIBCbKA CUCTEMA NepeAauyi
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecommunications).

Bci iHWi TepMiHW TA CKOPOYEHHA, 3HAYEHHA AKWUX He
BM3HOUeHe [loroBOpOM, BXWMBAKOTHCA Y 3HAYEHHAX i
CKOPOYEHHSAX, AKi BOHM MAOTh 3rigHo i3
30KOHOAOBCTBOM  YKPQiHW, HOPMATWBHO-MPABOBUMM
aktamu HauioHanbHOro 6aHKy YKpdiHW,  3BMYAAMHK
Ainoeoro o6opoTy.

Correspondence File shall mean a file/box assigned to
the Client in the Bank, accessed by the Client, and
protected from unauthorized access of third parties,
and intended for the Client to receive Correspondence
from the Bank on paper in cases stipulated by the
Agreement.

Special Account shall mean a current account with a
special mode of use, opened in cases provided for by the
legislation of Ukraine or acts of the Cabinet of Ministers
of Ukraine, or the mode of use of which is determined
by regulations of the National Bank of Ukraine.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of
the National Bank of Ukraine (NBU).

Tariffs shall mean cost indicators of the Bank's services,
determined by the Product Agreement. The Tariffs may
also include the cost of other transactions or services
provided by the Bank to the Client.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement,
containing specific terms and conditions/norms
governing the provision of the Client with a particular
Banking Product (Service) chosen by the Client by
performing certain actions provided by the Agreement
and/or Terms of a particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to
represent their interests and to act on behalf and at the
expense of the Client on the basis of documents
provided for by the current legislation of Ukraine.

FATCA shall mean a set of laws and requlations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance
Act (FATCA), including the Agreement between the
Government of Ukraine and the Government of the
United States to improve tax compliance and the
application of the provisions of the US Foreign Account
Tax Compliance Act (FATCA), ratified by the Law of
Ukraine dated 29 October 2019 No. 229-IX, the Tax Code
of Ukraine and others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommmunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings
and are abbreviated in accordance with the legislation
of Ukraine, regulations of the National Bank of Ukraine,
and business practices.




2. MpeameT [lorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3YETHCA HAAABATH
KnieHTy nocnyru, Wwo nepenbaveni lorosopom, siki bynm
Knientom obpani Ta  iHiui¥ioBaHi B MopAAkyY,
nepeabayeHomy [Jlorosopom, a KnieHT 3060B'A3YeTbeA
HOMEXHUM  YMHOM Ta Y BCTAHOBAIEHWH  CTPOK
onnayysatk nocnyru baHky Ta BUKOHYBATH iHLLI YMOBH
[Jlorosopy.

2.2. [loroBip BCTOGHOBOE YMOBW Ta MOPAJOK
HOAGHHSA BaHkom nocnyr 3 BAHKIBCbKOro
obcnyrosyBaHHa Knienta 3a [pogyktamu bawky, a
came:

2.2.1. 3 BigKpUTTA Ta 06CNYroBYBAHHA [lOTOUHMX
PAXYHKIB, B TOMY YMCNi PAXYHKIB 3i cneuiasbHUM
PEXWMOM BWKOPUCTAHHA, Y ODOpaHiA HWUM BaMOTI
(HauioHanbHIM  Ta/abo iHO3eMHIM) Td 3AiMCHEHHSN
pO3pAXyHKOBOro 06CNyroByBAHHA KNiEHTA 30 HUMMK;

2.2.2. 6Yap-AKMX IHLWMX NOCAYr, WO € AOAATKOBUMMU
ab0 CynyTHIMK MOCNYramu O MOCAYF, 3a3HAYEHWX B
nianyHkTi 2.2.1 po3ainy 2 3aransbHux ymos Jlorosopy
(aani - loaatkosi nocnyru).

Kacosi onepadii 3a PaxyHkamu BaHk He 34iMCHIOE.

2.3. TlopAafoK HOAGHHA NOCAYr 30 KOXHMM 3
MpoaykTis  BaHKY  BWM3HAYOETHCA  BiAMOBIAHWUMU
YmoBamu baHkiBcbkoro npofaykty Ta Jlorosopamu npo
BMKOPUCTAHHA MpoayKkTy BaHky.

2.4. [lorosip € 3MiLLGHWM TA MICTUTb €/IEMEHTH Pi3HMX
AOroBopis, B TOMY uuchi, A0orosopy OAHKIBCbKOMO
paxyHky. [lo  BigHocuH  CtopiH Yy  [Jlorosopi
30CTOCOBYIOTLCA Y BIAMOBIAHUX YACTUHAX MONOXEHHSA
OKTIB  LMBIILHOMO 30KOHOAABCTBA MpO  [OrOBOPH,
efleMeHTH AKUX MICTATbCA Y JloroBopi, AKLWO iHWe He
BCTaHOBNeHo /JlorosopoM abo He BMMAMBAE i3 CYTi
[Jlorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, which were selected and initiated by the
Client in the manner prescribed by the Agreement, and
the Client undertakes to pay for the Bank’s services and
fulfil other terms and conditions of the Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank’s provision of banking services to
the Client for the Banking Products, namely:

2.2.1. on opening and servicing Current Accounts,
including accounts with a special mode of use, in the
chosen currency (national and/or foreign) and providing
settlement services to the Client for these accounts;

2.2.2. any other services that are additional or related
services to the services specified in sub-clause 2.2.1 of
section 2 of the General Terms and Conditions of the
Agreement (hereinafter — Additional Services).

The Bank does not perform cash transactions on the
Accounts.

2.3. The procedure for providing services for each of
the Bank’s Products is determined by the relevant Terms
and Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements
of various agreements, including a bank account
agreement. The provisions of the acts of civil legislation
on contracts, the elements of which are contained in the
Agreement, shall apply to the relations of the Parties of
the Agreement, unless otherwise established by the
Agreement or follows from the essence of the
Agreement.

3. 3aneBHEeHHS, rApaHTIl, O3B0 TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWwo:

3.1.1. ¢isnuHa ocoba (ocobu), sika (aki) Big iMeHi
KnienTa yknagae/nianncye Jlorosip, BkoUaoun 6yab-
AKY MOro HeBif'€MHY YACTWMHY, HAAINEHA AOCTATHIMK
ANA LbOro NOBHOBCOXKEHHAMM, L0 He CKACOBAHI i He
obMmexeHi, BCi BHYTPILLHI NnpoLleaypu KnieHTta, HeobxiaHi
ANA peanisauii LMx NOBHOBAXEHb, BUKOHAHI HANIEXHUM
YUHOM;

3.1.2. HANEXHUM YUHOM BMKOHAHI BCi Ail, fIKi 3rigHO i3
YMHHWUM 30KOHOAABCTBOM YKPQiHW, YCTAHOBYMMHK Td
iHLUMMK  BHYTPIWHIMW HOPMATUBHUMK  AOKYMEHTAMM
KnieHTa HeobxigHi #Womy ana yknageHHsa [orosopy,
BK/IIOUAOUM BYAb-fKY HOro Hesif'eMHY 4ACTMHY, Ta
BMKOHOHHA CBOIX 3060B'A30Hb 30 HWUM, Y TOMY YMCAI
UxBaneHi yci HeobXiAHi ANA LbOro pilleHHs, HAAAHI
3rogn (MOrofXKeHHs) OpraHamMu ynpasniHHA KnieHTa,

CMiBBACHUKAMM (3aCHOBHMKAMM, YYACHUKAMM,
OKLiOHEpPAMK), OpraHaMu  fepXaBHOi BnagW Ta
yrnpaBfiHHA, KOHTpAreHTamu KnieHTa 3a  iHWWMK

YKNAAEHUMU HWM AOroBOpAMM, BYAb-AKUMK iHLIMMHK
0cobamH, TOLLLO;

3.1.3. He iCHYE HifkMx giK 3 HBoky opraHis cynosoi
B/IGAM, OpPraHiB [AepXaBHOI BWKOHOBYOI  CNYXOM,
MPABOOXOPOHHUX Ta/ab60 OYAb-AKMX IHLIMX OPraHis,
cnyxb, NocafoBmXx, IOpUAMUYHKMX ab0 Gi3nyHKX 0Cib, Lo
MOXYTb MPUBECTH O HEBUKOHAHHS aB0 HEHANEXHOro

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all
internal procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal requlations of
the Client for the conclusion of the Agreement, including
any of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities  and management bodies, Client's
contractors under other agreements concluded by the,
any other persons, etc.;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals
that may lead to non-performance or improper
performance by the Client of the obligations hereunder,




BMKOHOHHA KnieHTOM 3000B'f3aHb 30 [JOroBOpOM,
BM3HOHHA MOr0 HeLIMCHUM Y HEYKNALEHUM;

3.1.4. BCi OOKYMeHTH, HafaHi KnieHTom BaHky y
3B'A3KY 3 NIArOTOBKOW A0 YknafeHHa Jloroeopy, 6ynu
NOAAHI Y TX OCTAHHbOMY 30aBEpLUEHOMY CTaHI, | HO AATy
X MOAGHHA MOBHICTIO TA AOCTOBIPHO BiZOHPAXAIOTH
diHaHcoBMIM cTaH KnieHTa Ta iHWY iHGopmauito npo
HbOro. 3a 4ac, WO MMWHYB 3 MOMEHTY MNOAAHHSA
303HAYEHUX AOKYMeHTiB BaHky, He Biabynoca HiskMx
3MiH Y OpUAMYHOMY CTaTyci, piHaHCOBOMY CTaHi abo
AiAnbHOCTi  KnienTa, wo npuvBeayts abo MOXYTb
npuBecTM [0  HEBMKOHAHHA abo  HeHaneXxHoro
BMKOHOHHA HXUM 3060B'A30Hb 30 [loroBOpoMm;

3.1.5. wopo KnieHTa He nopyLleHo MpoBAKEHHA Yy
CNpaBi Mpo OaHKpPYTCTBO, He BBeAeHA npoueaypa
pO3MNOpPAMKEHHA MAMHOM, NIKBIAALIMHA Npoueaypa;

3.1.6. Moro Aie3aaTHICTb Ta MPABO3AATHICTb XXOAHUM
UMHOM He obMexeHa i BiH MAE MOBHE HiYMM He
obmexeHe MpaBO YKNACTW | BWKOHATWM [lorosip Ta
BiANOBIAATH MO CBOIX 3060B'A3AHHSAX;

3.1.7. sBipcyTtHi 6yab-AKi iHWi 06CTABWMHM, LIO
obMexyloTb KnieHTa B ykNageHHi Td BWMKOHAHHI
[JloroBopy, BkAOuaun 6Yyab-AKY HEBIA'EMHY HOro
4ACTHHY.

3.2. 3 yknageHHam Jlorosopy 3rigHo cTatTi 26
30aKOHY YKpdiHW «[1po NAaTKHI CMCTeMWU Ta nepekas
KoLTiB B YKpaiHi» KnieHT fopyyae (Hafae npaso, ane He
3060B'A3Yy€) baHky, B MopALKY LOrOBIPHOMO CMMCAHHSA
CAMOCTIMHO, crnucyBaTh 3 ByAb-AkMX PaxyHkis, Lo
BiAKpWTI KnieHTy B Barky (okpim CneuiansHUX pAXYHKIB):

3.2.1. BuHaropoay 3a nocnyru, HaAaHi baHkom 3rigHo
3 JloroBOpoM Ta iHLIMX CYM, HONEXHUX AO CMIATH 3a
JloroBopoM, B po3Mmipi, B CTPOKH, B NOPALAKY, BU3HAYEHI
Jlorosopom, B ToMy uuchi, Tapudamu (3 ypaxysaHHAM
LUITPAdHKMX CAHKLiM Ta HeycToMok (neHi, wTpadis) - 3a ix
HOABHOCTI);

3.2.2. CYMYy rpoLUOBMX KOLUTIB Y HALIOHAMbHIM abo
iHO3eMHiM BaNOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo nNpoAax iHO3eMHOI BanoTK Ta/abo cymu,
HeobXigHi AN  3AIMCHEeHHA 3BOPOTHOMO MPOAAXY
iHO3eMHOT BaNOTK 3rigHO 3 ymosamu [Jlorosopy Ta
HOPMOMMK UYMHHOrO 30KOHOAABCTBA YKpdiHW. Cyma
FPOLLOBKX KOLUTIB Y BUNAAKY KYMiBAi iHO3EMHOI BANIOTH
30 HAUIOHANbHY BAMOTY YKPAiHKM BU3HAYAETHCA BAHKOM
BMXOAAYM i3 CYMM IHO3EMHOI BAMIOTH, LLLO KYNYETbCA, TA
Kypcy, 3a3HaveHoro KnieHTOM y BiAMOBIAHIM 3aABUj,
pO3Mipy KOMICIHHOT BUHAropoAm 3a BUKOHAHHA onepadiii
Ta 060B'A3KOBMX 360piB, BCTAHOBJIEHUX
30KOHOAABCTBOM YKpAiHK (B pasi HAABHOCTI). Y BUNaaky
npoAaxy KnieHToM iH03eMHOT BANOTH HAABHICTb KOLUTIB
BM3HAYAETLCA AK CYMA iIHO3EMHOI BAMOTH, WO NIANATAE
npoaaxy;

3.2.3. rpOLLOBI KOLUTH, 30 YMOBM, LLIO BaNOTA PaxyHky
BIANOBIAAE BaAMOTI, Y AKIM BUPAXKeEHi 3060B'A3AHHA
KnieHta nepep BaHKOM 3a JOrOBOPAMM, LLIO BU3HAYEHI B
LUbOMY MiANYHKTI, TG HANPABAATM X HA BMKOHAHHSA
rpoLLoBKx 3060B'A3aHb KnieHTa nepes baHkoM 3a byab-
AKMMK AOrOBOPAMM, LLIO YknaaeHi abo 6yayTe yknageHi
MiX BaHkoM Ta KnieHToM, 30kpeMa, ane He BMKIIOUHO,
[OrOBOPAMK MOPYKK, 3a AKUMK KNieHT nopydusca 3a
BMKOHOHHA 6yab-Akoo ocoboto 3060B'A3aHb Nepej
baHkom, porosopamu 3acTasw/inoOTekn, 3 MeTOl
3a6e3neyeHHs ab0 YHWKHEHHA 3BEPHEHHA CTATHEHHS
Ha  3acTaefieHe  MawWHO  KnieHTa,  AOroBopamu
AOpYUeHHs/KoMiIcil 30 ymoBaAMM AKMX BaHK BUMHAE Aii B
iHTepecax i 30 paxyHok KnieHTa, [OroBOpAMM, Ha

recognition of the Agreement as invalid or un-
concluded;

3.1.4. all documents provided by the Client to the
Bank in connection with the preparation for the
conclusion of the Agreement were submitted in their
last completed condition, and on the date of their
submission fully and accurately reflect the financial
condition of the Client and other information about
them. In the time that has elapsed since the submission
of these documents to the Bank, there have been no
changes in the legal status, financial condition or
activities of the Client, which will or may lead to non-
fulfilment or improper fulfilment of its obligations under
the Agreement;

3.1.5. bankruptcy proceedings have not been
instituted against the Client, the procedure of
disposition of property, liquidation procedure has not
been introduced;

3.1.6. their legal capacity is not limited in any
manner, and the Client has the full and unrestricted
right to enter into and fulfil this Agreement and to be
liable for their obligations;

3.1.7. there are no other circumstances that restrict
the Client in concluding and fulfilling the Agreement,
including any integral part hereof.

3.2. Upon concluding the Agreement pursuant to
Article 26 of the Law of Ukraine “On Payment Systems
and Funds Transfer in Ukraine”, the Client instructs
(grants the right, but does not oblige) the Bank to
independently debit any Accounts opened with the
Client in the Bank (except Special Accounts):

3.2.1. Remuneration for services provided by the
Bank in accordance with the Agreement and other
amounts due under the Agreement, in the amount,
within the time limits, in the manner prescribed by the
Agreement, including Tariffs (including sanctions and
forfeits (fines, penalties), if any);

3.2.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in
case of purchase of foreign currency for the national
currency of Ukraine is determined by the Bank based on
the amount of foreign currency purchased and the rate
specified by the Client in the application, the amount of
commission for the transaction and mandatory fees
established by the legislation of Ukrainian (if any). In
case of sale of foreign currency by the Client, the
availability of funds is determined as the amount of
foreign currency to be sold;

3.2.3. funds, provided that the currency of the
Account corresponds to the currency in which the
Client’s obligations to the Bank under the agreements
specified in this sub-clause are expressed, and send
them to fulfil the Client’'s monetary obligations to the
Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to, surety agreements under which the
Client has vouched for the performance by any person
of obligations to the Bank, pledge/mortgage
agreements, in order to secure or avoid foreclosure on
the Client’s mortgaged property,
suretyship/commission agreements under which the
Bank acts in the interests and at the expense of the




niacTasi Akux baHk Hapgae KnieHTy kpeaut Ta/abo
BIAKPWB KpeauTHY niHito, Ta/abo osepapadT, Ta/abo
oBepapadTHy fiHito, Ta/abo Haaae akpeanTme, Ta/abo
HOAAB rapaHTito, Ta/abo aeantoBaB Bekceni, Ta/abo
Habye npas BWMorK o Knienta (Ha niacTasi Aoroeopis
dakTopuHry abo BiACTYNSEHHA NpABA BUMOMM) TOLLO,
TEPMIH YW OCTAHHIM [EeHb CTPOKY BWKOHAHHA HAKMX
HacTaB, d60 BMKOHOHHA SIKMX MPOCTPOYEHO A6O AKLLO
KnieHT abo bopxHMK HapacTb baHky nucbMoBY 3aABY
NpPO HEMOXMBICTb BUKOHATH 3060B'A3AHHA B CTPOK, Y
CYMi, WO He nepeBMLYE PaKTUYHOI 3a60pProBAHOCTI
KnieHTa Ha AeHb AOrOBIPHOrO CMUCAHHS;

3.2.4. CyMY rpoLLOBMX KOLLTIB B iHO3EMHIM BANIOTI, LLIO

eKBiBaneHTHa cymi 30608'a3aHb KnieHTa nepeg baHkom
3riAHO 3 JOrOBOPAMM, BKA3AHWUMM B M. 3.2.3, 30 KYPCOM,
WO CKIOBCA HA BAJIIOTHOMY PUHKY YKpdiHM Td
BM3HAYAETLCA BOHKOM HA [eHb TAKOro CMWCAHHA Yy
BMMNAAKY BiACYTHOCTI PaxyHkis KnieHTa B HALIOHAMLHIN
BAMOTI ab0 BIACYTHOCTI/HEAOCTATHOCTI HA PaxyHky
KnieHTa, Wo BiAKpUTMI KNIEHTY B HALLIOHANbHIM BANIOTI
CYMM rpOLLIOBMX KOLUTIB B HOLIOHAMbHIM BAOTI YKPAiHK,
HeobxigHOT AnA BWMKOHAHHS TOKWMX 3000B'A3aHbL (3
YpPAxyBAHHAM LUTPAPHMX CAHKLiMA TA HEYCTOMOK (neHi,
wrpadiB) - 3a X HAABHOCTI), TA 34IMCHUTM NPOAAXK
CMWCAHOT IHO3eMHOI BASTIOTH 30 KYPCOM, BCTAHOBIEHUM
HA BA/IIOTHOMY PUHKY YKPATHW B ileHb CNMCcaHHA bankom
iHO3eMHOT BanoTH 3 PaxyHky 6e3 HaaaHHA KnieHTom
PO3pPAXYHKOBWUX [OKYMEHTIB TA 30ABOK HA MPOAAXK
iHO3eMHOT BA/IIOTM 3 MOAAJILLLMM  3APAXYBAHHAM
OTPUMAHOT BiA NPOAAXY CYMW Y FPMBHI HA BiAMNOBIAHI
PAXyHKM baHky.
Y Bunagky, AKWo nicna npoaaxy baHkoMm iHo3eMHOT
BAJIIOTK TA HAMPABSIEHHA OTPUMMAHOI Bif 1i Npoaaxy
FPMBHI HAO BMKOHAHHA rpoLloBMX 3060B'A3aHb KnieHTa
nepes baHkoM, 3QMLWIMBCA  3ANMLLOK TPUBHEBOIO
€KBIBANEHTY Bif MPOLAHOT IHO3eMHOT BAMIOTH, TO TAKWH
3A/IMLLOK NiAIArAe 3apaxyBaHHIO Ha PaxyHok KnieHTa B
HauioHabHIM BantoTi B barky abo, akwo PaxyHok
KnieHTa B HauioHanbHiM BantoTi B baHKy BIACYTHIM, TO HA
6yab-AKik iHWiK paxyHok (B HALiOHANbHIMA BantoTi) B
byab-akomy iHWOMY 6aHKYy, AKMK byne BM3HAYEHO
KnieHToMm y Horo nucTi/3asnsi, agpecosaHomy baHky. 3a
BiACYTHOCTI  PaxyHky abo  noBigoMieHHAa  npo
nepepaxyBaHHi 3aSIMLLKY HA PAXYHOK, BIAKPUTHA Y
iHwoMy ©6aHky, baHK 3apaxoBYe TOKi KOWTW Ha
BiANOBIAHWM BHYTPILLUHLOOAHKIBCbKMIA PAXYHOK,
BM3HAYeHMM BaHKoM BIAMOBIAHO A0 HOPMATWBHO-
npasoBmx akTiB HBY.

3.2.5. y BMNAAKY 3aKpUTTA PaXyHKY 3 MNpUUKH,
BM3HAYEHMX [Jlorosopom Ta/abo YUHHUM
30KOHOZAOBCTBOM YKpdaiHM, BaHK, Ana MeT 34iCHeHHSA
30BepLIASIbHUX  onepauin no PaxyHky, Mae npaso
CMUCATH 3ANMLLIOK KOLWITIB HA PAXyHKY Ha 6YyAb-AKui
iHLWIMIM PaxyHoK, BiaKpHUTHIA Y BaHky abo Ha BigNOBIAHWIA
BHYTPILLUHbOOAHKIBCbKMIM PAXYHOK;

3.2.6. CyMy rpoLLOBKX KOLLTIB, O NMOMWNKOBO 6Ynu
3apaxoBaHi  baHkom Ha  PaxyHwku  KnieHta ana
HACTYMHOrO 30paxyBaHHA BAHKOM CMMCAHWMX KOLUTIB
HANEeXHOMY OTPUMYBAYY;

3.2.7. Y iHWKUX BMNAZKAX, NepefdbayeHnX UMHHKUM
30KOHOAOBCTBOM YKpdiHW, [loroBopom Ta/abo iHWMMK
A0roBopamu Mixk CTOpoHamu.

3.3. [Jo3BONM TA 3rogum.

3.3.1. 3 yknageHHsam Jlorosopy, KnieHT Haaae banky
CBiN 6€3yMOBHMIM 03BN HA 36MPAHHA, OTPUMAHHSA,

30epiraHHs, BUKOPUCTAHHS, HAAAHHSA,
PO3MOBCIOXKEHHS, MOLUMPEHHA Ta iHWY 06pobky
iHpopmauii, Wwo € O6aHKIBCbKOK TAEMHMLE, b0

Client, agreements on the basis of which the Bank
provided the Client with a loan and/or opened a credit
line and/or overdraft and/or overdraft line and/or gave a
letter of credit, and/or provided a guarantee, and/or
avalized promissory notes, and/or acquired the rights of
claim against the Client (on the basis of factoring
agreements or assignment of the right of claim), etc.,
the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the debtor submits to the Bank a written
statement of inability to fulfil the obligation in time, in
an amount not exceeding the actual debt of the Client
on the day of the contractual debit;

3.2.4.the amount of funds in foreign currency, which
is equivalent to the amount of the Client's obligations to
the Bank in accordance with the agreements specified
in clause 3.2.3, at the rate established in the foreign
exchange market of Ukraine and determined by the
Bank on the day of such debit in case of absence of the
Client's  Accounts in national currency or
absence/insufficiency on the Client's Account opened to
the Client in the national currency of the amount of
funds in the national currency of Ukraine required for
fulfilment of such obligations (including sanctions and
forfeits (penalties, fines) if any), and sell the debited
foreign currency at the exchange rate established in the
foreign exchange market of Ukraine on the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of settlement
documents and applications for sale of foreign currency
with subsequent crediting of the amount received from
the sale in UAH to the relevant accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
requlations of the NBU.

3.2.5.in case of closing the Account for the reasons
specified in the Agreement and/or current legislation of
Ukraine, the Bank, for the purpose of final transactions
on the Account, has the right to credit the account
balance to any other Account opened with the Bank or
to the relevant internal bank account;

3.2.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds
to the appropriate recipient;

3.2.7. in other cases provided for by the current
legislation of Ukraine, the Agreement and/or other
agreements between the Parties.

3.3. Permits and consents.

3.3.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,




KOH®IAEHLIMHOT UM iHLWOT iHbOopMaLli, LLLO OXOPOHAETLCS
30KOHOM, B TOMY YMCJIi NepcoHanbHi AaHi KnieHta Ta
Moro npefcTaBHKKIB Ta/abo byab-akoi ¢inii, BiaaineHHs,
CTPYKTYpHOro nigpo3ainy abo AodipHbOi KOMMAHIT
KnieHTa, B HaCTYnHUxX obcArax Ta/abo BMnaakax, Ta/abo
ocobam (AKk B YKpdiHi, TAK i 30 KOPLOHOM):

3.3.1.1. NAATHKHUM cMcTemam Ta X
4neHam/y4acHmKam, 6aHKAaM-KOPeCnoHAEHTAM, iHLUIWM
ocobam, Wwo 6epyTb Y4acTb B Nepekasi KoLTiB;

3.3.1.2. ynosHOBMXEHOMY OpraHy YkpdiHu Ta/abo
HWKWM ocobam B pAMKAX BWKOHAHHA baHkom BuMOr
FATCA;

3.3.1.3. po/sin/yepe3s €anHY iHPOpMALIMHY cucTeMy
HauionansHoro 6aHKY YKpaiHu «PeecTp
MO3MUYASIbHUKIBY;

3.3.1.4. KOHTpaAreHTam Ta NapTHepam baHky Ta/abo
6yab-Akoro iHworo uneHa [pymun IHI, BkAOYAOUM
KOHCYJSIbTAHTIB, AYAWTOPIB, IOPUAMUYHI TA CTPAXOBI
KOMMAHii, KONeKTOPCbKi KOMMAHIi, NoCepeHKKIB, ApXiBHI
YCTAHOBW Ta OpraHisauii, Nposanaepis iHWMX nocnyr
Towo, ANns 3db6e3neyeHHss BMKOHAHHSA HWMW  CBOIX
GYHKLiM abo HapaHHA nocnyr baHky Ta/abo uneHam
l'pynum ING BignosiaHo Ao yknageHwx 3 baHkom Ta/abo
uneHamu Tpynm ING porosopis (y TomMy uuchi npo
BiACTYNNeHHA npasa BWMoOrM fo Knienta) Ta/abo
BMAAHMX [OBIPEHOCTEN;

3.3.1.5. akuioHepam baHky Ta ocobam, WO MATb
iCTOTHY yyacTb B banky abo 34iMCHIOTb KOHTPOb HAA,
BaHkOM, 0 TAKOX iHWKWM MOB'A3aHWM ocobam baHky, B
TOMY umcni ocobam, aki Bxoaats fo I'pynu ING;

3.3.1.6. akuioHepaM / y4adcHWKAM / 30CHOBHWKAM /
BAIGCHWKAM KnieHTa, a TAkoX ByAb-aknM ocobam, fKi
BXOAATb A0 bi3HeC-rpyny KOMMNAHiM, JO AKOT HONEXWTb
KnieHT;

3.3.1.7. iHwMM baHkam Ta HauioHansHoMy 6aHKy
YKpaiHn B 06cArax HagaHHA 6AHKIBCLKOT TAEMHMLI Ta
KoH®iAeHLUiIMHOT iHdopMaLii, HeObXIAHWX MPWU HAAAHHI
KpeauTiB, OGHKIBCbKMX TFAPAHTIM, 4 TAKOX Mpw
3iMCHeHHI BAIIOTHOMO HAMAAY, Y TOMY YKUCHi B pasi
3aMpoBafXeHHA  HauioHanbHWUM  6AHKOM  YKpaiHW
30XO0AIB 3AXMCTY BIANOBIAHO A0 3aKOHY YKpdiHKW «[1po
BAUIIOTY | BASIOTHI onepadiii;

3.3.1.8. ocobam, WO rapaHTyiTb (3ab6e3neuytoTs)
nosepHeHHsa/cnnaTy  KNiEHTOM  rpoOLIOBKMX  KOLUTIB
(nopyumTenam, MAHHOBMM nopy4ynTensm,
CTPAXOBMKAM), CTPAXOBMM KOMMAHIAM, AKi 3LiMCHIOITb
CTPAXYBAHHA MAMHA, LI OQOPMIIOETLCA B 3ACTABY ANSA
BMKOHOHHA 3000B'A3aHb KnieHta nepep baHkom 3a
6yab-AKMM  [OroBOPOM/YroAoto/MpaBOYMHOM,  LIO
yknageHo 4n Moxe 6yti yknageHo Mix baHkom Ta
KnieHTOM;

3.3.1.9. npu BHECEHHI/OTpUMaHHI iHpopmaLii [o/3
6yab-AKMX peEecTpiB, iCHYUMX B YKpdiHi, B KX
MicTUTbCA iHpopmauia wopo Knienta, cyrti Horo
BiSNBHOCTI, MAMHA, fke HAAAHO abo MPOMOHYETLCA B
306e3MeyeHHs BMKOHAHHA 3060B'A3aHb KnieHTa 3a
6yab-AKMM  [OroBOPOM/YroAoto/MpaBOYMHOM,  LIO
yksiageHo Mix baHkom Ta KnieHTom;

3.3.1.10. HoBMM KpeauTOopaMm KnieHTa Yy BMNagky
nepeaavi  (NpoAAXY/BIACTYNNEHHA) bBAHKOM  TAKWM
ocobam CBOIX npas 3a 6yab-aKUM
[OrOBOPOM/Yrofjoto/NpaBoYMHOM, LLO YKNALeHO Mix
bankom Ta Knientom, abo y BMMAAKY BWMHWUKHEHHA Y
banky HaMipy 30IACHUTH Taky nepeaady
(npoaax/BiacTYNNEHHA) A0 GAKTUYHOIO i 3AIMCHEHHS;

3.3.1.11. HauioHanbHOMY 6aHKY YKpdiHW, OpraHam
NpOKYpaTypH, [EPXABHUM, CYAOBHM,

including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in
Ukraine and abroad):

their
other

3.311. to payment systems and
members/participants, correspondent banks,
persons involved in the transfer of funds;

3.3.1.2. to the authorized body of Ukraine and/or
other persons within the framework of the Bank's
compliance with FATCA requirements;

3.3.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers™;

3.3.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival
institutions and organizations, providers of other
services, etc., to ensure that they perform their
functions or provide services to the Bank and/or
members of the ING Group in accordance with the
agreements concluded with the Bank and/or members
of the ING Group (including on assignment of the right
of claim to the Client) and/or issued powers of attorney;

3.3.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the
Bank, including persons who are members of the ING
Group;

3.3.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.3.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy
and confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.3.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies
that insure property pledged to fulfil the Client's
obligations to the Bank under any
contract/agreement/deed concluded or to be concluded
between the Bank and the Client;

3.3.1.9. when entering information to/receiving
information from any registers existing in Ukraine,
which contain information about the Client, the essence
of their activity, property, which is provided or offered to
ensure the fulfilment of the Client’s obligations under
any contract/agreement/deed concluded between the
Bank and the Client;

3.3.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons
of their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case
of occurrence of the Bank’s intention to make such
transfer (sale/assignment) to its actual implementation;

3.3.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and




NPABOOXOPOHHMM, KOHTPOJIIOIOUMM, MOAATKOBUM Ta
iHWKMM OpraHam Ta ocobam, HOTapiycam Yy BMNAAKAX,
nepefbayeHmMx YMHHUMM 30KOHOLABCTBOM YKpdiHM, B
TOMY 4YucChi ANA BMKOHAHHA BWMMOr FATCA, a Takox 3
MeTol0 3axucty baHkom cBOix npas Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HeAONYLLEHHS
X NOpYLLEHHS;

3.3.1.12. 610p0 KpeAWUTHMX iCTOpIK, [0 AKMX/Yepes AKi

nepefaBatumeTbcs  (abo  Big  Akux/yepes  sKi
OTPUMYBATMMETLCA) iHPopmauia ana  GOpMYBAHHSA
KpeAuTHOI icTopii KnieHTa. bBaHk nosigomnatume

KnieHTa npo Ha3BYy Ta aApecy KOXHOro 6topo
KpPeAWTHUX ICTOpiM, [0 fKOro nepeaaBaATUMETLCA
iHpopmais Ana GopMyBaHHA KpeaMTHOT icTopii KnieHTa,
LUIAXOM PO3MiLLeHHs Takol iHpopmauii Ha OilinHoMy
canTi baHky abo LWNAXoM HAMpaBNeHHA BiANOBIAHMX
nosifomneHs 3a pgonomoroto KaHany ING  Ta/abo
€1eKTPOHHOIO MOLUTOK HA aApecy efieKTPOoHHOT NOLUTH,
3a3HayeHy y Jlorosopi;

3.3.1.13. B iHWMX BUNagkax (obcsirax Ta/abo ocobam),
Wo nepenbayeHi UYMHHWMM 30KOHOAABCTBOM YKpdiHM
Ta/abo [lorosopoMm, Ta/abo 6YAb-AKUMK  iHLLUKMMM
[0roBOpaMM 3a yyacTio baHka Ta KnieHTa.

3.3.2. CTOPOHM LJOMOBMIIUCS, LLIO 3060B'A3aHHA BaHky
OO HEPO3roOLWeHHA BAHKIBCLKOT Ta KOHIAEHLiMHOT
iHPOpMaLii HE NMOLUMPIOETLCA HA BUNAAKA HEBUKOHAHHSA
KnieHToMm cBoix 30608B'A3aHb 30 [JoroBopoOM.

YknagaHHa [lorosopy € NMCbMOBOIO 3rofoto KnieHTa
Ha nepeaayy, NOLWWPEHHS, BWKOPWUCTAHHA BaHKOM
BMLLLe3a3HaYeHOT iHdpopmauii npo KnienTta Ta/abo 6yab-
AKOro MOro BiAAINIEHHA, CTPYKTYPHOro nigpos3ainy,
[OYIpHIO KOMMAHIO, AKA MOWMPIOETLCA HA baHk Ta
iHLUKMX TPEeTiX 0Cib, B TOMY YMCAi, aNle He BHUKIIOYHO Ha
KoMnaHii, wo BxoAaTb A0 Fpynu ING, Ak Ha TepuTOpil
YKpdiHu, TaK i 30 il MeXaMK.

3.3.3. KnieHT NOorofyeTbca oTpUMYBATH Bif BaHky
(Moro ynoBHoBaXeHMX 0cCib) iHPopmauilo Npo GakTw
HEBMKOHAHHA HWM 3060B°A3aHbL 3a JloroBopoMm, npo
po3Mip icHytouoi 3aboprosaHocTi nepes baHkom, npo
CTPOKWM TA YMOBW MOrdLIEHHA TAKOI 3a60ProBaHOCTI,
npo 3MiHY YmMoB 06CNYroBYBAHHA KIEHTIB baHky Ta
HOBi npoAykTW (nocnyrk) BaHky ToOWoO, YCHO Mo
TenedpoHy Ta/abo LWAAXOM HAMpPOBAeHHA KnieHTy
BiNOBIAHWX MMCbMOBMX YK €1EKTPOHHMX MOBIJOMJIEHb
3acobamiu 3B°A3KY, 3o0kpema, yepes KaHan ING, nowwToto
(B TOMY 4MCAi eneKTPOHHOI MOLLTO) 30 aApecoro
Knienta Ta/abo Ha Homep Horo TenedoHy uu
asToBiANOBIAAY TenedoHy ToLLo 3a BUO6opoM baHky.

3.3.4. KnieHT Hapae baHky 3roay, 6e3 OTPUMAHHA
[lOAATKOBOI MUCbMOBOT 3roaun KnieHTa, 3BepTaTuca A0
TpeTix 0ocCib, Y TOMY 4MCNi TAKMX, WO MOB'A3CHI 3
KnieHTOM AiN0OBMMM TA iHWMMW CTOCYHKAMM, 3 METOIO
OTPUMAHHSA iHdopmaLil Npo ¢iHAHCOBMI cTaH KnieHTa.
BaHk 3000B‘A3YETLCA BWKOPUCTOBYBATH OTPUMAHY
iHbopMaLiito NKLLE 3 METOH 3XMCTY TA peanisauii npas
baHka 3a Jlorosopom Ta/abo HLLIKM
AOrOBOPOM/Yrofot0/NpaBOYMHOM,  YKIGAEHUM  MiX
bankom Ta KnieHToM.

3.3.5. KnieHT nigTBEpAXYE, L0 3p0bUTb BCi HEODXiAHI
Ail ons 3a6e3neyeHHs LOTPUMAHHA MpaB ocib, Ao
MepCoOHANbHUX AAHUX AKUX BaHK MOXe OTpUMaTH
fgoctyn B npoueci B3aemogii CTOpiH 30 yknageHnm 3
BbaHkom [loroBopoM, Y TOMY YMCIIi:

3.3.5.1. nosigomuTb, Npu yknagaHHi [lorosopy,
BKA3AHKWX 0Cib Npo MeTy, CTPOKKM 3bepiraHHA i NigcTasm
06p0obKH ix AAHKX | Npo NepeAdaYyBAHUX KOPUCTYBAYIB
MEePCOHANbHKUX AAHWMX, 30Kpemd npo 0bpobky ix

other bodies and individuals, notaries in cases provided
by current legislation of Ukraine, including in order to
comply with FATCA requirements, as well as to protect
the Bank's rights and interests, as well as the rights and
interests of the Client and/or prevention of their
violation;

3.3.1.12. credit bureaus to which/through which
information for the formation of the Client's credit
history will be transmitted (or from which/through
which it will be received). The Bank shall notify the Client
of the name and address of each credit bureau to which
information for the formation of the Client's credit
history will be transmitted, by posting such information
on the Bank’s Official Website or by sending relevant
messages via ING Channel and/or e-mail to the e-mail
address indicated in the Agreement;

3.3.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.3.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client
fails to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written
consent of the Client to transfer, distribute, use of the
above information about the Client and/or any of its
branches, divisions, subsidiaries, which extends to the
Bank and other third parties, including but not limited to
the companies, which are members of the ING Group,
both on the territory of Ukraine and abroad.

3.3.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client’s
address and/or to their telephone number or answering
machine, etc. at the discretion of the Bank.

3.3.4. The Client agrees to the Bank, without
obtaining the additional written consent of the Client, to
apply to third parties, including those related to the
Client’s business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information
only for the purpose of protection and realization of the
Bank's rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.3.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights
of persons whose personal data the Bank may gain
access to in the process of interaction between the
Parties under the Agreement concluded with the Bank,
including:

3.3.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage
and grounds for processing their data and the intended
users of personal data, in particular the processing of




NepCcoHANbHUX AAaHMX BaHKOM i OTpUMAB NpY YkNafaHHi
JloroBopy N1CbMOBI 3roaM Ha 06pobKY MepPCOHANbHMUX
AAHUX  Takux ocib 6yab-akMMK TpeTiMK ocobamu,
30Kkpema baHkomM;

3.3.5.2. HaopacTb, npuv yknagadHi - [lorosopy,
BKA3AHWM ocobam iHpopmauito npo baHk sik npo ocoby,
LLO 34iMCHIOBATHME 06pOBKY IX NEPCOHANbHUX AAHWX TA
NOBIAOMWUTbL MeTY 06pobKkn BAHKOM MEpPCOHANbHKX
AAHUX BiANOBIAHUX OCIO, KO €, 30KpeMd, BUKOHAHHS
Barkom cBoix 30608'A3aHB/YMOB 3a Tak1M [loroBopom B
YACTHHI HOAAHHA BAHKIBCbKMX NOCAYT.

KnieHT rapaHTye, wWo BiH BoONOAIE MNpABOM Ha
nepefayy NepcoHanbHUX AAHWX BaHKY i 6yab-aKuM
TpeTiMm ocobam, 30kpema TpeTiM ocobam, wWo
3HOXOAATLCA 30 MEXAMK TepuTopii YKpaiH1, ocobam, Aki
nepebysaioTb B TPYAOBMX BiAHOCMHAX 3 baHkom abo
3anyyarotbca baHkoM fo npouecy BMKOHAHHA BAHKOM
cBoix 30608'A3aHb 30 [loroBopom Ta/abo peanisauii
KnieHTom cBOiXx npas, nepeabayermx Jlorosopom, i wo
Bank Moxe 06pobnATM oTpuMmaHi  Big  KnieHTa
NepCcoHAanbHi AAHi 0Ci6, A0 NEPCOHANbHUX AAHUX AKMX
BaHK MOXe OoTpuUMaTW [JOCTYyn B npoueci B3AeMOAIT
CropiH 3a JlorosopoMm, Yy TOMY uuchi oci6, Lo
YrMOBHOBAXeEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae
npaeo nepefasaTh NepCcoHasbHI AaHi, JOCTYN A0 AKMUX
BaHk oTpumae nig yac B3aemogii CtopiH 3a Jlorosopom
6yab-aKmMm TpeTiM ocobam, 30kpema TpeTiM ocobam, Lo
3HOXOAATLCA 30 MeXaMW TepuTopii YKpdiHW. KnieHT
BiaWKoaye baHky abo byab-Akin ocobi, Aka nepebysae
B TPYAOBWX BifHOCKMHAX 3 baHkom abo 3anyyaerbea
BaHkom o npouecy BWKOHAHHA BOHKOM  CBOIX
30608'A30Hb 30 UMM [JloroBopom Ta/abo peanizauii
baHkom cBOix npae, nepepbaueHnx [loroBopom, BCi
30MTKM | BUTPATH, MOHECEH Y 3B'A3KY 3 HEBMKOHAHHAM
KnieHTom cBoix 30608B'A3aHb, NepeabayeHnx UWM
MYHKTOM, Ta/abo y 38'A3KY 3 HEAIMCHICTIO NiATBEPAXEHD
KnieHTa, 3a3HAYEHKX B LibOMY NYHKTI.

B pasi, akwo Ha MoMmeHT nignucaHHA CTOPOHAMM
Jlorosopy, KnieHT He oTpumaBs(-€) Big ocib, Ao
NepCcoHANIbHUX JAHMX AKKX BaHK Moxe aicTaTu foctyn
B npoueci B3aemogii CTopiH 3a uum [JloroBopom,
AO3BOMM, 303HAYeHi B LbOMY MYHKTI, Ta/abo He
noBigoMMB/HE HOAOB TOKWMM ocobam iHdopmalito,
303HOYeHY B LbOMY MYHKTI, KnieHT 30608B'A3aHKIA
OTPUMATK TaKi [03BONM TA MOBIAOMWTM/HAAATH TAKY
iHpopmaLiito UM ocobam, O MOMeHTY nepeaadi baHky
NepCoOHANbHUX AAHMX TAKWX ocib abo HaaaHHA BaHky
AOCTYNY A0 iX NepCoHANbHUX AAHMX BiANOBIAHMX OCIO
KnieHTa.

Obpobka MepcoHanbHUX AAHWMX OCi6, BM3HAYEHMX
LMM NYHKTOM [loroBOpY, HEpe3UAEHTOM, 34iMCHIOETLCA
y TOMY BMMAAKY, AKWO Ue MpAMO He 3ab0poHeHO
YMHHWUM 30KOHOAABCTBOM YKpAiHM, TA 3 YpAXYBAHHAM
MOJI0XeHb, BUSHAYEHUX Y LibOMY NYHKTI Jlorosopy.

3.4. KnieHT po3ymie, WO OCKINbKM  UYMHHUM
30KOHOAOBCTBOM  YKpdiHM Ha  BaHK  noknageHo
3060B'A30HHSA LWOA0 06pOOKK NepCOHANbHUX AAHMX ANS
uinen 3anobiraHHA  Ta npoTuaii  neranisauii
(BIOMMBGHHIO)  JOXOAiB,  OAEPXAHWX  3JI0UYMHHWM
LUIAXOM, GIHAHCYBAHHIO TEPOPHU3MY Td GiIHAHCYBAHHIO
pO3NoBCIOAXeHHA 36poi MACOBOr0O 3HULLEHHSA, 06pobka
NepCOHANbHUX ACGHWUX 3 METOK BWKOHAHHA BWMOT
3akoHY YkpdiHn «[po 3anobiraHHA Ta nNpoTWAio
neranisauii  (BiAMMBAHHIO)  AOXOAiB,  OAEPXKAHMX
3MI0YMHHUM  LIAAXOM, IHOHCYBAHHIO Tepopu3My Ta
GiHOHCYBAHHIO  PO3MOBCIOMKEHHA  36poi  MAcoBoro
3HULLEHHS»  30iMCHIOETLCA 6e3 OTPUMAHHA  3roau
CYb'eKTA NEPCOHANTBHMUX AAHMX.

their personal data by the Bank and received written
consent to the processing of personal data of such
persons by any third parties, in particular the Bank;

3.3.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data
of relevant persons, which is, in particular, fulfilment by
the Bank of its obligations/conditions under such
Agreement in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations
with the Bank or are involved by the Bank in the process
of fulfilling its obligations under the Agreement and/or
in the process of the Client’s exercise of their rights
under the Agreement, and that the Bank may process
personal data received from the Client of the persons,
the personal data of which the Bank may access in the
process of interaction between the Parties, including the
persons authorized to act on behalf of the Client, and
that the Bank has the right to transfer personal data, the
access to which the Bank will receive during the
interaction of the Parties under the Agreement to any
third parties, including third parties located outside the
territory of Ukraine. The Client shall reimburse the Bank
or any person who is in an employment relationship
with the Bank or is involved by the Bank in the process
of fulfilling its obligations under this Agreement and/or
exercising by the Bank of its rights under the
Agreement, all losses and expenses incurred due to
non-fulfilment by the Client of its obligations under this
clause and/or in connection with the invalidity of the
Client's confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain
such permits and notify/provide such information to
such persons before the transfer of personal data of
such persons to the Bank or prior to granting by the
Bank of the access to the personal data of the Client’s
respective persons.

The processing of personal data of persons specified
in this clause of the Agreement by a non-resident shall
be carried out if it is not expressly prohibited by the
current legislation of Ukraine, and taking into account
the provisions specified in this clause of the Agreement.

3.4. The Client understands that as the current
legislation of Ukraine obliges the Bank to process
personal data for the purposes of preventing and
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the
proliferation of weapons of mass destruction, the
processing of personal data is carried out without
obtaining the consent of the personal data subject in
order to comply with the Law of Ukraine “On Prevention
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of the Proliferation of Weapons of Mass Destruction”.




3.5. BignosigHo Jile) MONOXEHb YMHHOIO
30KOHOAOBCTBA YKpdiHW, yknaaatoun Jorosip, KnieHT
po3ymie Ta 6e33aCTepexHO MOroAXYETbCA, Wo baHk
3060B'A3AHMI BMKOHYBATHM YHKLii MNOAATKOBOrO
areHTa KnieHTa WoAo0 onoAATKYBAHHSA AOX0AiB KnieHTa
BMKJTIOYHO HA YMOBAX TA B MOPAAKY, nepeabayeHmx
YMHHMM 30KOHOLOBCTBOM YKpaiHW. [lpu LboMy, baHk
30CTOCOBYE CTaBKY NoAaTKy, BM3HA4eHY
30KOHOAOBCTBOM YKPAiHW HO MOMEHT 34IMCHEHHA TAKKX

bYHKLIA.

3.5. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client's
tax agent for taxation of the Client’s income only under
the conditions and in accordance with current
legislation of Ukraine. Whereas the Bank applies the tax
rate determined by the legislation of Ukraine at the time
of performing such functions.

4. Npaea Ta 060B’A3ku CTOpiH

4. Rights and Obligations of the Parties

4.1. KnienT mae npaso:

4.1.1. KopuCTYBATUCL NOCAYramu (MpoayKTamu), Wwo
nepeabauyeHi abo y manbytHbomMy byayTts nepeabdbaveHi
BiANoBigHO Ao ymos Jlorosopy;

4.1.2. oTpuMysaTtu iHoOpMaALLilO, LLO CTOCYETbCA
Jlorosopy, y nopagky, BctaHosneHomy Jlorosopom. Y
BMMNOAKY, AKLLO BiANOBIAHO J0 YWHHKMX TaprdiB HOJAHHSA
Takoi iHdopMauii TapudikyeTbca baHkom, baHk Haaae

Taky iHopMaLilo nMLWe ficns cnaatv  BignosigHOT

KOMICIMHOT BUHArOpoau;

4.1.3.3BepTaTMCh [0 BAHKY 3 MUTAHB, LLO CTOCYIOTHLCA
JloroBopy, ymos okpemux nocnyr (MpoaykTiB) B MeXax
Jlorosopy abo aisnbHocTi baHky;

4.1.4. Bigctynatu cBoi npasa (Bumoru) Ta/abo
30iMCHIOBATH NepeBefieHHA CBOIX 3060B'A3aHb (bopris),
AKi BUHWMKNM Ha niacTasi Jlorosopy, byab-akin TpeTin
ocobi, ane BUKIOYHO 30 YMOBK OTPUMAHHA Nepef LM
nMcbMoBOI  3rogM bBaHKy HA 30MiHY CTOpPOHM B
3060B'A30HHI T [AOTPUMAHHSA BCTAHOBMIEHMX TAKOHO
3rofol0 nonepefHix Ymos [ANA MNPOBEAEHHA 3aMiHM
CTOPOHHW B 3060B'A3AHHI;

4.1.5. otpumysatn nocnyrn  (MpoayktH), Lo
nepenbauyeHi 1oroBOpoOM HANEXHOT AKOCTi, Y NOBHOMY
06cA3i Ta B CTpokK, NepefbadeHi lorosopom;

4.1.6. peanisoByBATH iHLI NpaABA, WO BWMIWMBAIOTL
abo npamo nepepbaueHi Ans Heoro JloroBopoM, B TOMYy
yucni  JoAATKAMM A0  HbOro, Ta/db0  UYMHHKMM
30KOHOLOBCTBOM YKpAiHM.

4.2. baHK Mae npaBo:

4.2.1. HapasaTh KnieHty nocnyru (MpoaykTH), Lo
nepenbaueHi lorosopom;

4.2.2. Yy BMNAAKY HEBWMKOHOHHA/HECBOEYACHOrO
BMKOHAHHA/IHLWOrO nopyLueHHs KnieHTom 30608'A3aHb,
nepenbayeHnx [loroBopoM, a TAKOX Y BWMNOAKAX,
nepeaba4yeHMX YUHHUM 30KOHOAABCTBOM (Y TOMY YMCAi
3akoHoAaBCTBOM 3 QIHAHCOBOrO MOHITOPWHIY), Ta/a6o
BignosigHo  fo  npoueayp  Ipynn  ING, B
OAHOCTOPOHHLOMY  MopAdky  posipeatk  [lorosip,
BiAMOBWTH B 06CIYyroByBaHHi KnieHTa, 30kpema, ane He
BUKJTHOUYHO, BiAMOBUTHCA Bif, BCTAHOBMIEHHSA
(NiaTpMMaHHA)  AiNOBWMX  BIAHOCWH,  MPOBELEHHS
diHaHcoBOI  onepauii, obcnyroByBaHHA  PaxyHkis
KnieHta 3a gonomoroto KaHany ING, a TaKox 34iIMCHUTH
iHLWi AiT, nepeABaYeHi YAHHUM 30KOHOAABCTBOM YKPAiHHU,
ToLo;

4.2.3. 3ynuHUTKM onepauii no PaxyHky KnieHta, a
TOKOX BIAMOBWUTM B 3AIMCHEHHI onepauin, AKLWO
3fiMCHeHHA onepauil, Y TOMY YWUCNI 3 BMKOPUCTAHHA
KOPECMOHAEHTCbKMX PAXYHKiB BaHKY, BIAKPUTMX B
iHO3EeMHKX [lep>XaBax, 30D0pOHEHO OBMEXEeHHAMM,
BCTAHOBJ/IEHUMW 3AKOHOLABCTBOM [HO3EMHWUX [EepXads,
MDKHOPOAHWUMK CAHKLIAAMK, PiLLEHHAMMK CYAIB TA HLUKMX
KOMMETEHTHWX OPraHiB iHO3eMHWX ZepXas, abo AKLLO

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the
terms and conditions of the Agreement;

4.1.2. receive information related to the Agreement
in accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs,
the provision of such information is charged by the
Bank, the Bank shall provide such information only after
payment of the relevant commission fee;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank's activities;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement,
refuse to serve the Client, including, but not limited to,
refuse to establish (maintain) business relations,
conduct a financial transaction, service the Client's
Accounts through the ING Channel, as well as perform
other actions provided for by current legislation of
Ukraine, etc,;

4.2.3. suspend transactions on the Client’s Account,
as well as refuse to carry out transactions if the
transaction, including the wuse of the Bank's
correspondent accounts opened in foreign countries, is
prohibited by restrictions established by foreign law,
international sanctions, decisions of courts and other
competent authorities of foreign countries, or if the
participant or beneficiary of the transaction is a person




yyacHuWkoMm abo BWropoHabysavem 3a onepauielo €
ocoba, AKY BKIOYEHO A0 Nepeniky ocib, Woao fAKMX
30CTOCOBAHI MXXHAPOAHI CAHKLT abo CaHKLT iHO3eMHMX
LEepXas.;

4.2.4. BigMOBMUTK KnieHTY y 3aiMcCHeHHI onepadin 3a
PaxyHkoM Yy BMMAAKY HEMOXJIMBOCTI NpOBeAeHHA
nNaTexis, WO BUKIMKAHE HE3AKOHHWM BTPYYAHHAM B
poboTy baHkiBCbKOT KOMM'IOTEpHOT Mepexi (KibepaTaka);
360AMK Yy poboti cuctem SWIFT/CEM un  iHWKUMHK
TEXHONOrYHMMK NpobIemMamu, NOB'A3AHMMU 3 poHOTOIO
cuctem SWIFT/CEN, a Takox y pasi HeMOXIMBOCTi baHky
BUKOpUcTOBYBATH cucTemy SWIFT/CEMN 3 6yab-aKkux
niacTas;

4.2.5. Bumaratu Big KnieHTa HOAAHHA Ta NepeBipATH
AOKYMEHTH Ta iHpopmMaLiito, HeobXxiaHi Ans:

4.2.5.1. igeHTndikauii KnieHTa Ta MOro 3aKOHHWX
NpeAcTaBHWKIB, 3'ACYBAHHA HMoro ocobu Ta 0cobu
NpeAcTaBHWKA (NpeaCTABHMKIB), $IHAHCOBOro CTaAHY,

cyti  Ta  MeTM  Woro  AiANbHOCTI (ta pna
nepesipkM/OHOBAEHHSA L€l iHdopmaLii);
4.2.5.2. 3'ACYBAHHA iHpopmaulii npo

onepauii/po3paxyHku, fki 3aikcHiooTbCA  KnieHToM Ta
NiANAralTs BAJIOTHOMY HAMAAY BIANOBIAHO A0 BUMOT
30KOHOAOBCTBAQ;

4.2.53. BWKOHOHHA baHkoM  GyHKUii  areHTd
BAJSIIOTHOrO HArNAAY TOLLO Y BiANOBIAHOCTI i3 BUMOrAMH
YMHHOrO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHAHHA BUMOI 30KOHOLOBCTBA YKpAiHM,
JloroBopy, BHYTPILLHIX AOKYMeHTiB baHky 3 NWTAHb
®iHaHCOBOro MOHITOPUHIY, BUMOr FATCA,

4.2.6. 3 MmeTO0 AOTPUMAHHA BuMor FATCA, y Bunagky
AKLO KnieHT abo Moro 3aKOHHWI NPeACTABHUK (-M) He
Haaanu HeobxigHoi iHdopmauii ana nposeaeHHA FATCA-
ineHTudiKauii, abo 6yno BMABNEHO HEAOCTOBIPHICTL ABO
NMOpYLUEHHA 3dCBiAYeHb TA FAPAHTIM, HABEAEHWX B
[JloroBopi, baHk Mae MpaBo 3aKpWUTH BCi A6O OKpeMi
PaxyHkn KnieHta Ta/abo BIAMOBMTWCA BIA HAAAHHA
nocnyr 3a JlorosopoMm, Bif NIAMUCAHHA AOAATKOBKX
[lOroBOpiIB, NpoBeAeHHA onepauin no PaxyHkam KnieHTta
UM NPU3YMUHKUTK (TMMUYACOBO) onepadii Mo HWM, Ta/abo
po3ipBATH B O4HOCTOPOHHBLOMY NOpPAAKY Jorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHToM HeobXxigHMx
JOKYMeHTiB  abo  BigomocTel, abo  HOAAHHA
HenpaBAMBMX BIAOMOCTEN - BIAMOBMTM KnieHTy B
obcnyrosysarHi Ta/abo HapgaHHi nocnyr (Mpoaykris),
nepeabauermx [lorosopom;

4.2.8. BIZAMOBUTH KnieHnTy y BMKOHOHHI
Po3paxyHKOBOro JOKYMeHTd abo MpM3YMUHWUTK HOro
BMKOHOHHSA, AKLLO ONepauifa MIiCTUTb O3HAKW TAKOI, WO
nignarae QIHAHCOBOMY MOHITOPUHIY BIAMOBIAHO [0
3akoHoAascTBA 3 GIHAHCOBOMO MOHITOPUHIY;

4.2.9. BUKOHYBATH PO3paxyHKOBi LOKYMEHTH KnieHTa
3 NepepaxyBaHHA rpoLLOBKX KOLWTiB no3a OnepauinHmum
yacom/gHeM y BianosigHocTi Ao ymos Jlorosopy;

4.2.10. 30 nepekasamu, WO NigAAraioTb BASIOTHOMY
Harnagy 3i CTOpoHWM BaHKY, AK AreHTd BASIOTHOMO
Harnagy 3rifHo BMMOM 3AKOHOAGBCTBA YKPdiHWU - He
BMKOHYBATK  PO3paXYHKOBI ~ JOKYMEHTM Yy  pasi
HeBiAMNOBIAHOCTI  HAAAHWMX  KJIEHTOM  NEepBUHHKX
JAOKYMEHTIB, MiATBEPAXYOUMX MeTy nepekasy KowTiB
TA JXepesid NOXOMXEHHS rPOLLOBMUX KOLITIB BUMOrdM
30KOHOAOBCTBA YKPdiHW, NepeBULLEHHA CYMM Nepekasy
[03BOJIEHIM CYMi NepepaxyBaHHA TOLLO;

4.2.11. BigmMoBMTM KnieHTy Yy HaAaHHi nocnyr 3d
JlorosopoM Yy BMNagky nopylueHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKY, AKLLO eTUYHa nosefiHka KnieHta

who is included in the list of persons subject to
international sanctions or sanctions of foreign
countries;

4.2.4. refuse the Client to carry out transactions on
the Account in case of impossibility to make payments
due to illegal interference in the work of the banking
computer network (cyberattack); failures in the
operation of SWIFT/SEP systems or other technological
problems related to the operation of SWIFT/SEP
systems, as well as in case of inability of the Bank to use
SWIFT/SEP system for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the
person of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

42.52.  clarification  of  information  on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal
documents of the Bank on Financial Monitoring, the
requirements of FATCA;

4.2.6. in order to comply with the requirements of
FATCA, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close
all or some Accounts of the Client and/or refuse to
provide services under the Agreement, sign
supplemental agreements, conduct transactions on the
Client's Accounts or suspend (temporarily) transactions
on them, and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false
information, refuse the Client in the service and/or
provision of services (Products) provided by the
Agreement;

4.2.8. refuse the Client to execute the Settlement
Document or suspend its execution, if the transaction
contains signs that are subject to Financial Monitoring in
accordance with the Legislation on Financial Monitoring;

4.2.9. execute the Client's Settlement Documents for
the transfer of funds outside the Operational Day/Hours
in accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision
by the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute Settlement Documents in case
of non-compliance of primary documents provided by
the Client confirming the purpose of the transfer of
funds and the source of funds, with the requirements of
the legislation of Ukraine, exceeding the allowed
amount of transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services
under the Agreement in case the Client violates the
terms and conditions of the Agreement, if the ethical




abo MOro 3aKOHHOTO MPEeACTABHMKA He BifANOBIAAE
HOPMAM, MNPUHHATMM B CYCMiNbCTBI Ta/abo HOCWTL
0bpasnuBMiA  xapakTep TA MOPYWYE rPOMAACHKUMA
nopagoK i CNOKiA [HWKWX FPpOMAAAH, B TOMY 4MChi
NpauiBHKKIB BaHKY, G TAKOX B iHWMX BWMNAAKAX,
nepeabayennx [Jlorosopom Ta/abo 30KOHOLABCTBOM
YKpaiHu;

4.2.12. sumarath Big KnieHTa  BiALIKOAYBAHHSA
AOKYMEHTANIbHO NIATBEPLXKEHWUX 30MTKIB, 3ABAAHMX
baHky y 3B'A3KY 3 nopyLueHHaM [lorosopy;

4.2.13. BMKOPWUCTOBYBATM KOHTAKTHY iHdOpMaLiito,
HaaaHy KnienToM BaHky, ANS HOAAHHA OCTOHHLOMY
iHpopmauii npo nocnyru baHKY B T.M. HOBWHW Ta
nporpamu (akuii);

4.2.14. OTpPMMYBATM BWMHArOpoaYy 3d OTPUMAHI
nocnyru B CTPOKM TA HA YMOBAX, NepeabayeHunx y
[Jlorosopi, B Tomy umcni y Tapudax;

4.2.15. 34iMCHI0BATH [OFOBIPHE CMTUCAHHSA B NMOPAAKY,
HO YmoBax, B CTPOkWM Ta B OO'eMi, WO nepeabayeHi
[Jlorosopom;

4.2.16. BigMOBWUTM KnieHTy Yy B3ATTI Ha 06niK
MoBifOMNEHHA NPO OBTAXEHHA MAMHOBMX MPAB HA
TPOLLOBI KOLUTH HA PAXYHKY, AKLLO:

- TAOKe MNOBIAOMMIEHHA He MICTUTb BCIO HeobXigHy
iHpopmaLlito, nepefbdbayeHy YMHHUM 30KOHOAABCTBOM
YkpdiHM Ta/abo npoTMpiuMTb/He BiANOBIAAE WMOMUY;
Ta/abo

- MAWMHOBI MPABA HA FPOLUOBI KOWTKW HA PaxyHky €
npeAMETOM MOMepeAHbOro OBTAXKEHHS, 3riAHO 3 AKUM
HAOCTYNHe OBTAXEHHA TAKWX NPAB He AOMYCKAETHCS,
npo o sigomo baxky; Ta/abo

- Y pasi HaABHOCTI NYBNIUHOro 06TAXEHHA pyxoMoro
MaMHa Wwoao PaxyHka; Ta/abo

- Y pasi 3ynuvHeHHA BMAATKOBMX oOnepaui no
PaxyHky B nopsaaky, nepeabayeHoMY 30KOHOAABCTBOM
YKpdiHK, 30Kkpema, AKWO Ha PaxyHky Ob6MiKOBYETLCS
apeLuT Ha KOLUTH, Lo 3HAXOAATLCA HA PaxyHky, Ta/abo
onepauii 3ynuHeHo 3 MiACTAB, NepefdbayeHnX YMHHUM
3akoHoAaBCcTBOM 3 DIHAHCOBOro MOHITOPUHIY, d TAKOX
3yNUHEHHA BUAATKOBMUX OMepauii HaA iHWKX NiACTaBax,
nepeabayeHnx 3aKOHOAABCTBOM.

Y pasi BigMOBM bBaHKy LWOAO B3ATTA Ha 06K
MoBiaoMNEeHHA Npo OBTAXEHHA MAMHOBMX MPAB HA
rPOLUOBI KOWTKW HaA PaxyHKYy BWAATKOBI onepadii 3a
posnopsampkeHHaM  KnieHta no  Takomy  PaxyHky
NPOLOBXYIOTb BUKOHYBATUCA BAHKOM Y BifNOBIAHOCTI 3
BMMOraMM  YMHHOrO  30KOHOAABCTBA  YKpdiHWM  Ta
[Jlorosopom.

4.2.17. axwo baHk BBAXAE 30 HeObXiAHEe A6O TAKWM,
wo Bignosigae iHTepecam KnieHTa abo iHWWM YMHOM
BigNoBiAqae nopaaky 3AiMCHEHHA KoMepLiMHOT
AisnbHOCTI, BAHK MOXe BWKOPWUCTOBYBATH MOCNYru
TPeTbOi 0COOM ANA BUKOHAHHA po3nopaaxeHb KnieHTa.
TpeTbOolo CTOPOHOK MOXYTb BUCTYNATH He3 0bMexeHb:
KOMMQHIT Ta YCTAHOBM, L0 HOAGIOTb HACTYMHI NOCYru -
06CNYroBYBaAHHS KOPeCnOHAEHTCbKMX  PAXYHKIB,
KYp'epCbki NOCAYru, MOLITOBI MOCAYrK, MOCAYTK CYXKOM
30poMHOro cynposoAy, MOCAYrk 3B'A3KY, Mocnyru
MOB'A3GHI 3 NPOBELEHHAM PpO3paxyHKiB, MNocayru
CTOCOBHO KYniBAi/NpoAaXy LiiHHWX nanepis, iHO3eMHOT
BAJIIOTH, 0 TAKOX NOCAYTM MO peecTpawii LiHHWX nanepis
TOLWO. KNiEHT NorogxytotTeca Ta NpuriMae eubip Takoi
TpeTboi CTOPOHKW BaHKoM, 3a ymoBM, WO BaHK BUABKB
HONEXHY CYMMIHHICTL Y BWOOPI, KOHCYMbTYBAHHI Ta
KOHTPONi TOKOI TpeTboi CTOPOHW. bBaHk He Hece
BiANOBIAANbHOCTI 30 6yAb-aki  Ai, Hegonikn abo
MOMMIIKK 3 BOKY TpeTboi CTOpoHKW. [lnaTa 3a nocnyry,
AKi  Taka  TpeTs  ocobd  BMUCTaBAsE  BbaHky,

conduct of the Client or their legal representative does
not meet public norms and/or is offensive and violates
public order and peace of other citizens, including
employees of the Bank, as well as in other cases
provided for by the Agreement and/or the legislation of
Ukraine;

4.2.12. demand from the Client indemnification of
the documented losses caused to the Bank in
connection with the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank’s services, including news and programs
(promotions);

4.2.14. receive remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of
Ukraine and/or contradicts/does not correspond to it;
and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to
which the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property
in relation to the Account; and/or

- in case of suspension of expenditure transactions
on the Account in the manner prescribed by the
legislation of Ukraine, in particular, if the Account
records the seizure of funds on the Account and/or
transactions are suspended on the grounds provided for
by current Legislation on Financial Monitoring, as well as
in case of suspension of expenditure transactions on
other grounds provided by the legislation.

In case of refusal of the Bank to register the
Notification on encumbrance of property rights to funds
on the Account, expenditure transactions ordered by
the Client on such Account shall continue to be
performed by the Bank in accordance with the
requirements of current legislation of Ukraine and the
Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with
the order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of
the Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier
services, postal services, armed escort services,
communication services, settlement services, services
related to the purchase/sale of securities, foreign
currency, as well as securities registration services, etc.
The Client agrees and accepts the choice of such third
party by the Bank, provided that the Bank has shown
reason in the selection, advice and control of such third
party. The Bank is not liable for any actions, deficiencies
or errors by a third party. Fees for services provided by
such third party to the Bank shall be reimbursed by the
Client, unless otherwise agreed. If a third party is
appointed at the direction of the Client, the Bank shall




BIALLKOAOBYIOTLCSA KnieHToM, AKLLO Hemae
[IOMOBJIEHOCTI MpO  iHLWe. fkwo TpetAa ocoba
NMPU3HAYAETLCA 30 BKA3iBKOW KnieHTa, BaHk He Hece
BiANOBiAANLHOCTI 3a BWOIp Takoi TpeTboi ocobu abo
6yab-AKi NOMKWNKK 3 6OKY TaKoT TpeTbOi 0cobu;

4.2.18. posipeati [lorosip B OAHOCTOPOHHLOMY
nopsAAKY BIAMOBIAHO [0 MonoxeHb Jlorosopy Ta/abo
30KOHOLOBCTBA YKpAiHH;

4.2.19. BaHK MO€E MNpaBO 3ATPUMATHM BUKOHAHHA
onepadii y Bunagky, sxkwo baHky HeobxigHO oTpuMaTH
[OLATKOBY  iHGOPMALLIIO/BXUTM  30X0AW 3 METOI
BMKOHOHHA BWMOr 3akoHoAascTBa 3  (DiHaHcoBOro
MOHITOpHHIY abo BianosifHo Ao npoueayp Mpynu ING;

4.2.20. B pasi HaaBHOCTI Yy baHky obrpyHTOBAHOI
nigospu WoAo 6yab-AKOro LAXpAWCTBA, fAKe MOXe
crocysatuca KnieHTta uu ioro PaxyHkis, baHk Mae npaso
NPU3YMUHUTK BUKOHAHHA onepalii no PaxyHky KnieHta
Ha nepiog po3cnigyBaHHA a60 BIAMOBUTH B 34iMCHEHHI

onepawiv;

4.2.21. 3pjMcHioBATM  aygio3annc  TenedoHHMX
po3moB 3 KrnieHTOM (fiOoro npeacCTABHUMKAMM) Td
36epiratu nepenucky 3 KnieHTom (Moro
NpeaCTABHUKAMM);

4.2.22. peanisoBYBATH iHLWI NPABA, LLO BUMAXBAIOTb
abo npamo nepepbaveHi Ans Heoro JloroBopoM, B TOMYy
uyucni  JOoAATKAMM A0 HbOro, Ta/abo  YMHHWM
30KOHOLOBCTBOM YKpAiHM.

4.3. KnienT 30608B'A30HMI:

4.3.1. npu yknaaarHi loroeopy Ta/abo y B1Mnagkax,
nepeabaveHmx [Jlorosopom Ta/abo YUHHUM
30KOHOAOBCTBOM YKPAiHK HOAOBATK HA NepLuy BUMOry
BaHKY TG Y 303HAYEHWW B TOKIM BMMO3i CTPOK
AOKYMEHTH Ta/abo BiOMOCTI, nepenbaueHi
BHYTPILUHIMK  NONOXeHHAMKU bBaHky Ta/abo YMHHWM

30KOHOAOBCTBOM  YKpdiHW, Ta/abo HeobxigHi ans
BigKpUTTA PaxyHky, Ta/abo HAZAHHA BiANOBIAHOI
nocnyru UM 3giMcHeHHA  baHkoM  mpoueayp
ineHTMdikauii/sepudikauii Knienta (noro

NpeAcTABHWKIB), B TOMY YWCAi, YTOYHEHHA iHPOpMALii
wono ifeHTHdikauii Ta BMBYUEHHA KnieHTa 3'AcyBaAHHA
Moro ocobu, cyrti pgianbHocTi, Ta /abo  OuiHKM
¢iHaHcoBoro cTaHy KnienTa Ta/abo aHanisy #oro
onepaduiv B npoueci 06cnYyroByYBAHHSA, O TAKOX GYHKLIHA
NMoAadTKOBOro dreHTd Ta/abo dareHTa BaAJIOTHOIO
Harnagy;

4.3.2. NUCbMOBO MOBIAOMNATH BAHK MpO: BHECEHHA
3MiH A0 YCTAHOBYMX [OKYMEHTIB KnieHTa; BHeCeHHd
3MiH npo KnieHTa, fki MicTaTbca B €/IP; 3MiHY nowToBOI
aApecy; 3MiHM B BMAAX AiASILHOCTI; 3MiHW B cknagi
BMrofooAepXysadis  (BMrogoHabysadis), BAACHMKIB
iCTOTHOT YyuacTi, KOHTpoNepis, NpeAcTABHMKIB KnieHTa Ta
YNOBHOBAXEHWX 0OCi6; 3MiHW KOHTAKTHWUX PEKBI3UTIB, fiKi
6ynu HagaHi KnieHToOM 3 MeToto yknageHHs lorosopy, y

nopagky Ta obcArax, nepeabayeHMx - AitounM
30KOHOAGBCTBOM  YKpdiHM  Ta/abo  BHYTPILLHIMK
HOPMAOTMBHUMKM  JOKYMEHTOMM BaHKY 3  MWTAHb

BiAKpHUTTA (0bcnyrosysaHHaA) Paxykkis, 3anobiraHHa Ta
NpoTHAIT neranisauii (BiAMWBAHHIO) AOXOLIB, OTPUMAHMX
3/104MHHUM - mpoTarom 10 (gecaTn) pobounx AHiB 3
[ATWU HACTAHHSA BiANOBIAHWX 3MiH, O TAKOX 3 A4TH
OTPUMOHHA BWMMOTM  BaHKY, AKWO iHWKWA  6inbLy
KOPOTKMI  CTPOK ~ He  BCTAHOBMIEHO  YWMHHWM
30KOHOLOBCTBOM YKpaiHK;

4.3.3. y BuNagkax, konu baHky Ana nposefeHHA
onepaui Ta/abo HAAAHHA NOCAYr 3a YKIOGAEHWUMH 3
KnieHTom B pamkax [loroBopy NpaBoyMHAMM, HEOOXiAHI
6yAb-AKi AOKYMEHTH A0 MOMEHTY MpOBEAEHHA TAKOT
onepauii Ta/abo HOAGHHA NOCNYrK - HOAATH Jo baHky

not be liable for the selection of such third party or any
errors on the part of such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement
and/or the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with
the requirements of the Legislation on Financial
Monitoring or in accordance with the procedures of the
ING Group;

4.2.20. in case the Bank has a reasonable suspicion
of any fraud that may affect the Client or his Accounts,
the Bank has the right to suspend the transaction on the
Client's Account for the period of investigation or refuse
to carry out transactions;

4.2.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep correspondence with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in
cases stipulated by the Agreement and/or current
legislation of Ukraine, provide documents and/or
information envisaged by the internal requlations of the
Bank and/or current legislation of Ukraine and/or
necessary to open an Account, and/or to provide the
relevant service or to carry out identification/verification
procedures of the Client (their representatives) by the
Bank, including clarification of information on
identification and study of the Client to clarify their
identity, nature of activity, and/or assessment of the
Client's financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client’'s constituent documents; changes about the
Client in the USR; change of postal address; changes in
types of activities; changes in the composition of
beneficiaries, owners of significant participation,
controllers, representatives of the Client and Authorized
Persons; changes in contact details provided by the
Client for the purpose of concluding the Agreement, in
the manner and volume provided by the current
legislation of Ukraine and/or internal regulations of the
Bank on opening (servicing) Accounts, prevention and
counteraction to legalization (laundering) of proceeds
from crime — within ten (10) working days from the
date of the relevant changes, as well as from the date
of receipt of the Bank’s request, unless another shorter
period is established by the current legislation of
Ukraine;

4.3.3. in cases when the Bank requires any
documents to carry out transactions and/or to provide
services under the deeds concluded with the Client
under the Agreement before such transaction and/or
provision of services, provide the Bank with all the




BCi HeobxiaHi BaHKY AOKYMEHTH He Mi3Hiwe 3 (Tpbox)
pobounx AHIB A0 AATH NpoBefeHHs baHKoM BiANOBIAHOT
onepauii  KnieHta, HagaHHA KnieHTy BignosigHOT
nocnyru abo B iHLWKWIA CTPOK, BCTAHOBNEHWI BaHKoM;

4.3.4. HapoBATM Ha nepwy BuMOry baHky
iHPOpMaLito/[OKYMEHTH abo BIfOMOCTI HeobXxigHi Ans
3'ACYBAHHA [Kepes MOXOAXEHHA KOLWTiB NybaidHnx
Aisuis, AKi € BNACHWKAMM iCTOTHOI ydyacTi Ta/abo
KOHTponepamu Ta/abo npefcTaBHMKamu  KnieHTa.
IHpopmauis Ta/abo JOKYMEHTH, IO BKA3GHI B LibOMY
MYHKTI, nignaraTs HagauHoo npotaromM 3 (Tpbox)
pobounx AHIB 3 AATU OTPUMAHHA BUMOrW baHky abo B
iHLLUMIM CTPOK, BCTAHOBNEHWH BAHKOM Y BUMO3i;

4.3.5. HOAABATK HA NepLly BMMOryY baHKy AOCTOBIpHI
AOKYMeHTM  Ta/abo  BigoMocCTi, HeobxigHi  AnA
3[iMCHEHHSA BaHkom npoueayp ineHTMdIKauii
YnoBHOBAXeHWX 0cib Ta/abo iHWwKx ocib, BignoBigHO A0
YMHHOrO 30KOHOAABCTBA YKPAiHW, 30KOHOAABCTBA 3
®iHAHCOBOrO  MOHITOPUHIY, d  TAKOX  BYACHO
NOBIAOMAATH BAHK Mpo BCi 3MiHK B JOKYMeHTax Ta/abo
BIAOMOCTAX, WO 6ynu HaaaHi KnieHTOM npuW YkNagaHHi
Jlorosopy (NacnopTHi AGHI, AAPECKH MiICLA MPOXMUBAHHSA i
peecTpauii, KOHTAKTHI PeKBi3nTW i T.4.), Y nopsaaky K

obcarax, nepeabAYeHUX YMHHWMM  30KOHOAABCTBOM
®iHaHcosoro MOHITOPUHIY Ta BHYTPILLHIMK
HOPMATUBHUMK  [OKYMeHTamu  baHky. IHpopmatlis

Ta/ab0 [JOKYMEHTH, L0 BKA3AHI B LbOMY MYHKTI,
NiANAralTb HAAAHHIO NPOTArom 3 (Tpbox) pobounx AHIB
3 AATW HACTAHHS BIAMOBIAHWMX 3MiH, O TAKOX 3 AATH
OTPUMAHHA BWMOrM  BaHKY, AKWO iHWKMA  binbL
KOPOTKUWH CTPOK He BCTOHOB/EHO YUHHUM
30KOHOLOBCTBOM YKpaiHK;

4.3.6. CBOEYACHO O3HAMOMJIOBATMCA 3 BWMMOIrAMMU
UMHHWX OKTIB 30KOHOAABCTBA YKPdiHW 3 MWTOHb
npoBeAeHHA onepaui, HaAAHHA MOCAYr, BM3HAYEHMX
[Jlorosopowm;

4.3.7. HONEXHWM YUMHOM BMKOHYBATH  YMOBMU
Jlorosopy, B CTPOK, BCTAHOBJIEHWI [loroBOPOM, B TOMY
umcni  Tapudamu, cnnauysati BuHaropoay baHky 3a
nocnyru (Mpoaykty) baHky BignoigHO A0 YymoB
[Jlorosopy, B TomMy uncni Tapudis;

4.3.8. He  BHMKOPUCTOBYBATW  PaXyHKW, WO
BIAKPUBAIOTLCA B Mexax Jlorosopy, ANs 34iMCHEHHA
onepaui, 3060pOHEHWMX YMHHWUM 30KOHOAABCTBOM
YKpaiHu;

4.3.9. Yy TPUAEHHWI CTPOK 3 AHA, KONKW MOMY CTASI0
BiJOMO MPO MOMMIIKOBO 30PAXOBAHI HO PAXYHOK KOLUTH,
HoAaTW  BaHKY PO3paxyHKOBMM  [AOKYMEHT, B T.M.
NAatikHe AOPYYEHHA, HA MOBEPHEHHA LMX KOLUTIB
nnatHuky. lpu ubomy, KnieHT  3000B'A30HWM
CAMOCTIMHO BiICNIAKOBYBATH onepatwii, Lo
30iACHIOIOTLCA 30 PaxyHKamK, LWNAXOM NepeBipKu
KOpeKTHOCTi Bunucok;

4.3.10. 03HOMOMMTHU BCIX 30KOHHWX MPeACTABHMKIB
KnieHTa, B TOMY 4Mcni YNOBHOBAXEHMX OCib, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMO HMOro HeBif'EMHUMM
YACTUHAMW TA HECTW BiAMOBIAANLHICTL 3a TX Ail, AKLWO
TOKA  BIAMOBIAANBHICTE  HACTAE Y  pe3ynbTaTi
HEeBMKOHAHHA Ta/a60 HEHANEeXHOro BWUKOHAHHA HWUMM
ymos [lorosopy Ta/a60 4YMHHOrO 30KOHOAABCTBA
YKpaiHu;

4.3.11. CAMOCTIMHO BiICNIAKOBYBATH Ta
3HAMOMMUTUCL 3i 3MIHOMWM TA [AOMNOBHEHHAMMW [0
[JloroBopy, B TOMY uuMcAi 3miHaMu o YMoB Ta Tapuois,
npo fki baHk noBifoMNAE Yy NoOpAAKY, BU3HAYEHOMY
Jorosopowm;

documents necessary for the Bank no later than within
three (3) working days prior to the date of the Bank's
relevant transaction, provision of the relevant service to
the Client or within another term established by the
Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify
the sources of funds of public persons who are the
owners of significant participation and/or controllers
and/or representatives of the Client. The information
and/or documents specified in this clause shall be
provided within three (3) business days from the date of
receipt of the Bank’s request or within another term
established by the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank
to carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with
current legislation of Ukraine, Legislation on Financial
Monitoring, and promptly notify the Bank of any
changes in documents and/or information provided by
the Client at the conclusion of the Agreement (passport
data, addresses of residence and registration, contact
details, etc.), in the manner and to the extent provided
for by the current Financial Monitoring Legislation and
internal regulations of the Bank. The information and/or
documents specified in this clause shall be provided
within three (3) business days from the date of the
relevant changes, as well as from the date of receipt of
the Bank’s request, unless otherwise specified by the
current legislation of Ukraine;

4.3.6. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of
the Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank’s
Remuneration for the Bank’'s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a Settlement Document,
including payment order to return these funds to the
payer. In this case, the Client shall independently
monitor the transactions carried out on the Accounts by
checking the correctness of the Statements;

4.3.10. familiarise all legal representatives of the
Client, including the Authorized Persons, with the terms
and conditions of the Agreement, including all its
integral parts and be liable for their actions, if such
liability arises as a result of non-fulfilment and/or
improper fulfilment of the terms and conditions of the
Agreement and/or current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;




4.3.12. noBigoMuTH BaHk npo ¢dakT HabyTTA KnieHToM
CTaTycy nos's3aHoi ocobu banky npotarom 5 (n'aTw)
pobounx AHIB 3 AHA HABYTTA TAKOro CTaTycy;

4.3.13. BWKOHYBOTKM HACTYMHi 0OOB'A3KM B Ppasi
YKNaAeHHA MpaBoUMHY NPO 06 TAXEHHS:

4.313.1. noBiAOMMTM BaHK Npo  YKIOGAEHHS
MpaBounHy npo o6TaxeHHs npoTAarom 1 (ofHoro)
pobouoro AHA 3 AHA HMOro YkNAfeHHs, LUAAXOM
HanpaeneHHs [loBigoMAeHHA nNpo OOTAXEeHHA 3a
agpecoto baHky, LiHHXM JIMCTOM 3 OMMUCOM BKJIALEHHA
TO 3BOPOTHIM  MOBIAOMJIEHHAM NP0  OTPUMAHHA.
MoBiAOMMEHHS MpO OBTAXEHHA MaE NiANMCYBATMCA
YnosHoBkeHo ocoboto KnieHTa. baHk He nepesipse
HO BIAMOBIAHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOIaM 30CTOCOBYBAHOMO MPABA iHO3EMHOT AepXaBK
MpaBoOYMH NPO O6TAKEHHA MAMHOBKWX NPAB HA MPOLLIOBI
KOWTHK, O 3HAXOAATbCA HA  PaxyHky KnieHTa,
NMPABOYMH, HA NIACTOBI AKOTO BWHWMKAE BMMOrd, LLO
3a6e3ne4yeTbCa TAKUM OBTAXKEHHAM, MPABOYMH LLOAO
3aMiHKM OBTAXYBAYD, O TAKOX 3MiHW A0 303HAYEHWX
NPABOYMHIB.

3acTepexeHHs: baHk BMKOHYBATUME
po3nopsamkeHHa O6TAXYsaua nNpU  3BEPHEHHI HWUM
CTATHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
npaea HA TrpoLIOBi KOWTKW HA PaxyHky KnienTta 3
YpaxyBAHHAM ObMexeHb, fKi BCTAHOBEHI YMHHWM
30KOHOLOBCTBOM YKpdiHM, 30KpeMa, asie He BUKIIIOYHO
0bMexeHHs Woao HeobxiAHOCTI OTPUMAHHA LO3BONIB
Ta/abo  niueHsik  ana  34iMcCHeHHs  BignosigHOT
BMAATKOBOI onepadii;

4.3.13.2. 3a6e3ne4nTH B [IpaBOYMHI NpO OOTAXKEHHSA
HAABHICTb 3roan OB6TAXYBAYA Ha:

a) 3MiHy ymoe uporo [lorosopy Ta/abo ¥oro
pO3ipBAHHA/MPUNUHEHHS;

6) BCTAHOBNEHHA CTPOKY ANA NosifoMneHHa baHky
WoAo yknageHHs NpaesounHy Npo obTAXEeHHs, a came:
npotaroMm 1 (ogHOro) poboyoro fHS 3 AHA BUMHEHHSA
TOKOro MpaBoYMHY. AKLIO B MPABOYMHI, HA MiACTABI
AKOrO BUHWKAE OBTAXKEHHA MAMHOBWX MPAB HA MPOLLIOBI
KOLUTH, LLO 3HOXOAATLCA HA PAXyHKY BIiACYTHI YMOBH,
wogo 3roaM O6TAXKYBAYA HA  BYUMHEHHA  AiW,
nepeabayeHMx  MIANYHKTOM  «a»  LbOrO  NYHKTY
Jlorosopy, uu BiacYTHA 3roga O6Taxysaya, HOAAHA B
iHWiM dopmi, KnieHT 3060B'A3aHMIK NOBIZOMMTH BaHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNALEHHA
NPABOYMHY, HA MNIACTABI AKOrO BWHWKAE OOTAXEHHS
MAMHOBMX MPAB HA TPOLUOBI KOLWTK MpO BIACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiH, nepefbayeHux
NiIAMYHKTOM «0» LibOro MYHKTY 3aranbHWX YMoB, d B pasi
HEBMKOHOHHA BM3HAYEHOrO LM MYHKTOM 060B'A3KY,
BaHk Npu 0TpUMaHHI MoBIAOMNEHHA NPO OBTAXEHHA i€
BMXOAAYM 3 TOrO, L0 YMOBM, NepefdayeHi MignyHKToM
«0» Uboro nyHkty Jlorosopy Bk/toyeHi go lNpasounHy
npo o6TaxeHHA. [pn LpbOMY, BCi PU3MKM, MOB'A3AHI 3
HenoBifJOMNEeHHAM BaHKY Ta NOpYLUEHHAM Y 3B'A3KY 3
UMM npas O6TAXYBAYA, NOKNAAATLCA Ha KnieHTa;

4.3.13.3. CTOpPOHM AiMLLAK 3rofm Npo Te, Wo baHk mae
npaeo BMTpebyBaTH, a KnieHT 3060B'A30HWI HALATH Ha
BMMOry baHky AokymeHTH Ta/abo iHdopmauito (Ha
po3cyz baHky), WO CTOCYOTLCA OBTAXKEHHA MAMHOBMX
NMpaB HA FPOLLOBI KOWTK HA PaxyHKy, 30Kkpema, ane He
BHUKJ/IIOYHO [JOKYMeHTH Ta/abo iHpopmauio (Ha poscya
barky), Wwo niaTBepAXYE HoAaHHA OBTAXYBAYEM 3roau
Ha 3MiHYy ymoe Uuporo Jloroeopy Ta/abo Horo
pO3ipBAHHA/MPUMMHEHHA, d TAKOX [OKYMeHTW Ta/abo
iHpopmauito (Ha poscys baHky), WO cToCYOTLCA

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) working days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from
the date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a
confirmation of receipt. The Encumbrance Notification
must be signed by the Authorized Person of the Client.
The Bank does not check the Deed on Encumbrance of
property rights to funds on the Client's Account, the
deed on the basis of which there is a claim secured by
such encumbrance, the deed on replacement of the
Encumbrancer, as well as amendments to these deeds
for compliance with the legislation of Ukrainian and/or
requirements of the applicable legislation of a foreign
country.

Reservation: The Bank shall comply with the
Encumbrancer’s instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the
restrictions established by the current legislation of
Ukraine, including, but not limited to the need to obtain
permits and/or licenses to carry out the relevant
expenditure transaction;

4.3.13.2. ensure in the Encumbrance Deed the
consent of the Encumbrancer on:

a) amendments to the terms and conditions of
and/or termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within
one (1) working day from the date of such deed. Ifin the
deed, on the basis of which an encumbrance of property
rights to funds on the Account arises, there are no terms
and conditions for the Encumbrancer’'s consent to
perform the actions provided for in sub-clause “a” of this
clause of the Agreement, or there is no Encumbrancer’s
consent given in another form, the Client shall notify the
Bank within one (1) business day from the date of the
execution of the deed, on the basis of which there is an
encumbrance of property rights to funds, on the
absence of the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of
the General Terms and Conditions, and in case of non-
fulfilment of the obligation specified in this clause, the
Bank upon receipt of the Encumbrance Notification shall
act on the basis that the conditions provided for in sub-
clause “a” of this clause of the Agreement are included
in the Encumbrance Deed. In this case, all risks
associated with failure to notify the Bank and violation
of the Encumbrancer's rights in this regard shall be
borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the
right to demand, and the Client is obliged to provide at
the request of the Bank documents and/or information
(at the Bank’s discretion) relating to the encumbrance
of property rights to funds in the Account, including, but
not limited to documents and/or information (at the
Bank's discretion) confirming the Encumbrancer’s
consent to change the terms and conditions of this
Agreement and/or its termination, as well as
documents and/or information (at the Bank’s discretion)
relating to the deed on the basis of which there is




MPABOYMHY, HA MIACTABI AKOFO BWMHWMKAE OBTAXEHHA
MAMHOBMX NPAB HA MPOLLUOBI KOWTK HA PaxyHKY TOLLO;

4.3.13.4. y BMNAAKY BHECEHHA 3MiH A0 [paBoyYnHY
npo 0b6TAXeHHs abo WOro NPUMMHEHHRA, KnieHT
3000B'A3YETLCA MOBIAOMWTH bBaHK MpO  Taki 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHA
LLSIAXOM HAMPABJIEHHA BiAMOBILHOMO MOBILOMJIEHHA 30
agpecoto baHky, LiHHKM IMCTOM 3 OMMUCOM BKIQAEHHS
TA 3BOPOTHIM MOBIAOMAEHHAM MPO OTPUMAHHS;

4.3.13.5. UKNageHHAM [Jorosopy CTopoH#u
AOMOBMAIMCA, WO Y BUNAAKY YKNageHHsA Mix baHkom Ta
KnieHToM MpaBounHy npo o6TaxeHHsA, O6TAXYBaYeM 3a
AKMM € BaHK, TO BMKOHAHHA BaHKOM po3nopaaxeHHs
KnieHTa Ha 34iMCHeHHs onepauii, B pe3ynbTaTti AKX
pO3Mip rpoLIOBKMX KOWTiB Ha PaxyHky KnieHTta 6ype
MEHLLMM 3a pO3Mip, BM3HOYEHWH 3rigHO 3 YMOBAMM
OOTAXEHHA, 303HAYEHWMK Y BiANOBIAHOMY MPABOYMHI,
BBAXKAETLCA HOAAHHAM BAHKOM 3rofn HA BYMHEHHSA
Takoi onepatwii;

4.3.14. BAKOHYBATH iHLLI 0BOB'A3KM, LLIO BUMIMBAIOTH
abo npamo nepepbaveHi 4ns Heoro JloroBopoM, B TOMYy

yucni  AoAATKAMM A0  HbOro, Ta/dbo  UYMHHKMM
30KOHOLOBCTBOM YKpaiHM.

4.4, BaHK 3060B'A30HUM:

441, HONEXHUM UYMHOM  BMKOHYBATHM  YMOBM

JloroBopy Ta AKICHO HOAGBATM MOCAYrM, nepefdayeHi
Jlorosopom;

4.4.2. BMKOHYBATK po3nopagxeHHa KnieHTa npo
nepekas Ta/abo BUAAYY FPOLLOBMX KOLLTIB 3 PaXyHkKiB, a
TOKOX  MpOBOAMTM  iHWI onepauii Yy MOPAAKY,
BM3Ha4yeHOMY [loroBOpOM TA 30KOHOAABCTBOM YKPAiHH,
B TOMY uMucni 3akoHopaBcTBOM 3 (DiHaHcoBOro
MOHITOPUHIY;

4.4.3. Npu BHeceHHi 3MiH Ta/abo AOMNOBHEHb A0
3aranbHWx ymosum Ta/abo YMoB JOTPUMYBATMCH CTPOKIB
TA NOpAAKY OMPWIIOAHEHHA 3MiH Ta/abo AOMOBHEHb,
BM3Ha4eHWX [loroBopom;

4.4.4 HopoBaTH KoHcynbTauii KnieHTy 3 nuTaHb
30CTOCYBAHHA OAHKIBCbKOrO 30KOHOAGBCTBA  LWOAO
nocnyr, fAki HagawTbCcA 3a Jorosopom, TG YmoB
Jlorosopy. Y BMNagky, fKWO BiAMNOBIAHO [0 YWMHHKX

Tapuois  HagaHnHA  Takoi  iHdopmauii/koHcynbTau
TapuoikyeTbcs  baHkoMm,  baHk  HOoAge  Taky
iHpopMaLilo/KoHCYNbTALjl0  fiMWe  micna  CriaaTu

BiAMNOBIAHOT KOMICIMHOT BUHAropoau;

4.4.5. nig vac 3gincHeHHa KnieHToM nepekasy KoLwuTis
CAMOCTIMHO BCTAHOBJIOBATK TPACY NATEXY;

4.4.6. AKLLO ue nepenbayeHo YMHHUM
30KOHOAGBCTBOM, BWMKOHYBATH QYHKLIT MOAATKOBOrO
areHTa KnieHTa Woao onofaTKyBaHHA goxodis KnieHTta
Y BWUrNAAI MPOLIEHTIB, HOPAXOBAHWX HA BJIACHI KOLITH
KnieHTa Ha PaAxyHKY, BMKIOYHO HA YMOBAX TaA B
nopaaky, nepeadbayeHnx UYMHHUM  30KOHOAABCTBOM
YKpdiHW 3 NUTAHb ONOAATKYBAHHA LOXOAIB;

4.4.7. BiAMOBUTK KNiEHTY Y BCTAHOBMIEHHI AiNOBMX
BIAHOCHH Y pasi, AKLWO 34iMCHeHHA ineHTUdikauii Ta/abo
Bepudikauii KnieHta BignNoBifHO A0 BMMOI YWHHOrO
30KOHOAUBCTBA YKPAiHW HEMOXMBO. Y pa3i HEHAAAHHSA
KnieHTOM HeobXiHWX [OKYMEHTIB UM BigomocTel abo
YMMCHOMO MOACGHHA HEeNMPABAMBKX BiAOMOCTEN Npo cebe
Bark BigmoBsnsae KnienTy y rMoro ob6cnyrosysaHHi;

4.4.8. 3aMOpO3WUTM aKTMBM KrnieHTa, MoB'A3aHi 3
Tepopu3MOM Ta noro bIHAHCYBAHHSAM,
PO3MNOBCIOAXEHHAM 36p0Oi MACOBOIO 3HWLLEHHA TaA MOro
GiHAHCYBAHHAM;

4.4.9. BigMOBWUTK Kni€HTY Y 34INCHEHHI BUAATKOBKX
onepauiv Ta 3ynuHUTKU BUAATKOBI onepauii no PaxyHky

encumbrance of property rights to funds on the
Account, etc,;

4.313.4. in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank’s execution of the
Client's instruction to carry out transactions as a result
of which the amount of funds in the Client’s Account will
be less than the amount determined in accordance with
the terms and conditions of encumbrance specified in
the relevant deed, shall be deemed as Bank’s consent to
such transaction;

4.3.14. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by
the Agreement;

4.4.2. execute the Client’s instructions on the transfer
and/or issuance of funds from the Accounts, as well as
conduct other transactions in the manner prescribed by
the Agreement and the legislation of Ukraine, including
the Legislation on Financial Monitoring;

4.43. when making amendments and/or
supplements to the General Terms and Conditions
and/or to the Terms observe the terms and procedure
for promulgation of amendments and/or supplements
specified in the Agreement;

4.4.4. provide advice to the Client on the application
of banking legislation regarding the services provided
under the Agreement and the terms and conditions of
the Agreement. If, in accordance with the current
Tariffs, the provision of such information/advice is
charged by the Bank, the Bank shall provide such
information/advice only after payment of the relevant
commission fee;

4.4.5. set the payment route independently during
the Client’s transfer of funds;

4.4.6. if required by the current legislation, perform
the functions of the Client's tax agent for taxation of the
Client’s income in the form of interest accrued on the
Client's own funds on the Account, only on the terms
and conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations
if it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide
the necessary documents or information or
intentionally  provides false information about
themselves, the Bank refuses to serve the Client;

4.4 8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of
weapons of mass destruction and financing thereof;

4.4.9. refuse the Client to carry out expenditure
transactions and suspend expenditure transactions on




30 PO3MNOPAIKEHHAMMU KNiEHTA, AKLLO pO3MIp KOLUTIB HA
PaxyHky € piBH1UM ab0 MeHLLIKWM 3a po3Mmip 3abe3neyeHoi
06TsXEHHAM BMMOrM O6TaxYBaYa, B AeHb OTPUMAHHSA
(060 HacTYnHOro BaHKIBCbKOrO AHA MPU HALXOLXKEHHI
NOBIAOMEHHSA NiCAA 3aKiHYeHHA OnepawiiHoro AHA):

- [oBigoMneHHA npo ob6TsxeHHA Big KnieHTa,
npuiHATOro Ha obnik baHkom y BignosigHOCTI 40 ymoB
Jlorosopy Ta 30 BIACYTHOCTI MWCbMOBOI  3roAu
O6TAXKYBAYA HA X BUMHEHHA. Y BUNAAKY Npes'aBneHHA
A0 baHKy nMcbMoBOT 3rogn O6TAXYBAYA HA 34IMCHEHHSA
BMAOTKOBMX OMnepaLin 3a PaxyHkom, BaHK BUKOHYE Taki
onepauii y BiANOBIAHOCTI O YMOB TAKOT 3roau; Ta/abo

- ToBigoMneHHA Npo HAABHICTL MIACTAB  ANA
3BEPHEHHSA CTArHEHHA Ha NpeaMeT OOTAXEeHHS, AKUM €
MAMHOBI NpABA HA TPOLWIOBI KOWTKM HA PaxyHky, 3a
ymoBu 06niky B baHky MoBifOMNEHHA NPO 0BTAXEHHA
Bia KnieHTa Ta/abo HasBHOCTI B [lep>KABHOMY peeCTpi
0BTSXEHb PYXOMOro MavHa iHpopmaii Npo peecTpadiio
0b6TXKEHHA MAMHOBWMX MPAB HA TPOLUOBI KOLWITK Ha
PaxyHky B iHTepecax Takoro O6Tsxysaua, Npo Lo 3d
3anutom baHkoMm ¢opmyeTbea Butar 3 [lepxasHoro
peecTpy 06TAXEeHb PYXOMOro MAMHA.

baHk He nepeBipA€ HAABHICTL NIACTAB AJ1 3BEPHEHHSA
CTATHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
Npaea HA rPoOLUOBI KOLWITK HA PaxyHKY, 3d3HAYEHWX B
OTPUMAHOMY HWM Bifg O6TAxyBaya lMoBigoMNEHHI Npo
HOABHICTb MIACTAB ANA 3BEPHEHHA CTAFHEHHA Td
GaKTUUYHMI  CcTaH  BIAHOCMH MK KnieHToM  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
NpaBa HA rPOWOBI KOWTKW Ha PaxyHky KnieHnTa. Ycs
BIANOBIAANBHICT 30 MNPAUBOMIPHICTb  3BEPHEHHSA
CTAMHEHHA MOKAAAETbCA HA KnieHTa Ta/abo ocib, B
iHTepecax fKMX HAKNAAEHO OOTAKEeHHA HA MAMHOBI
NMpaBa HA rpowoBsi KowTk Ha PaxyHky Knienta. Y
BUMAAKY BWHUKHEHHA/HAABHOCTI crnopy M KnieHToMm
Ta O6TAXYBAYEM LWOAO MNPABOMIPHOCTI 3BEPHEHHSA
CTArHEHHA HA MpeAMeT OBTAXEHHSA, AKMM € MAMHOBI
NMpaea HA rpoLUOBi KOWTKW Ha PaxyHky KnieHta, bank
BMKOHYE po3nopagxerHs O6Tsxysaya, a cnip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETLCA MiXK KNniEHTOM
Ta O6Ttsxysayem 6e3 yuacTi baHky. Y BuNagky
OTpUMAaHHA baHkoMm [oBigoMAeHHs Npo 06TAXEHHSA Bif
Knienta Ta T[losigomneHHa Big O6Taxysaya npo
HOABHICTb NIACTAB /1A 3BEPHEHHA CTArHEHHA Ha
npeAMeT 06TAKEHHS, AKUM € MAMHOBI NPABA HA FPOLLIOBI
KOWTK Ha PAXyHKY, AKi B yMOBAX OOTAXKEHHA MAOTb
pO36iXHOCTI WoA0 po3Mipy obTaKeHHA, BaHK 34iMcHI0E
nepeBipky YymoB OOTAXeHHs B [lepXABHOMY peecTpi
0b6TsXeHb PYXOMOro MOMHA TA 3YMMHAE BWAATKOBI
onepawii 3a po3nopamKeHHAMK KNieHTA Ha 34iMCHeHHA
BWIATKOBMX OMNepaLii, BUXOAAUYM 3 PO3MIpY OOTAXKEHHS,
303HaueHoro B /[lepXaBHOMY peecTpi  0bTsXeHb
PYxoMOro MamHa, a Yy BMNAAKY, AKWO B [lepxasHomy
peectpi 06TAXeHb PYXoMOro MawHa  BIACYTHA
iHpopMaLis LWoAo po3Mipy OBTAXEHHS, BMXOAAUM 3
pO3Mipy OBTAXEHHA, 303HAYEHOMO B MOBIAOMIIEHHI Bif
O6TAXYBAYA MpO HAABHICTb NIACTAB ANA 3BEpPHEHHA
CTATHEHHA HA MpeAMeT OOTAXEHHSA, AKUM € MAMHOBI
Npaea HA rPoOLUOBI KOWTKM Ha PaxyHky. [loHOBEHHA
BMAOTKOBMX orepaui 3a posnopsamkeHHAM KnieHTa
3[IMCHIOETBCA BAHKOM 3 [HA, HACTYMHOMO 3d AHEM
oTpuMaHHA bBankom Big O6TAXYBAYA MMCbLMOBOrO
MOBIAOMSIEHHA NPO MPUMMHEHHA OBTAKEHHA MAMHOBKX
MpaB HA FPOLLOBI KOLWTK HA PaxyHky Ta/abo nMcbMoBoi

the Account according to the Client's instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client,
registered by the Bank in accordance with the terms
and conditions of the Agreement and in the absence of
the written consent of the Encumbrancer to carry it out.
In case of submission to the Bank of the written consent
of the Encumbrancer to carry out expenditure
transactions on the Account, the Bank shall perform
such transactions in accordance with the terms and
conditions of such consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification
from the Client and/or availability in the State Register
of encumbrances of movable property of the
information on registration of encumbrance of property
rights to funds in the Account in the interests of such
Encumbrancer, about which at the request of the Bank
an Extract from the State Register of Encumbrances of
Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for
foreclosure and the actual state of relations between
the Client and the Encumbrancer when applying for
foreclosure on property rights to funds in the Client's
Account. All liability for the legality of the foreclosure
rests with the Client and/or persons in whose interests
the encumbrance on the property rights to the funds in
the Client’s Account is imposed. In the event of a dispute
between the Client and the Encumbrancer regarding
the legality of foreclosure on the subject of
encumbrance, which are property rights to funds in the
Client's Account, the Bank executes the Encumbrancer’s
instruction, and the dispute over damages is resolved
between the Client and the Encumbrancer without
participation of the Bank. If the Bank receives an
Encumbrance Notification from the Client and a
Notification from the Encumbrancer on existence of
grounds for foreclosure on the subject of encumbrance,
which are property rights to funds in the Account, which
in terms of encumbrance have differences in the
amount of encumbrance, the Bank checks the terms
and conditions of encumbrance in the State Register of
Encumbrances on Movable Property and suspends debit
transactions at the Client's instructions based on the
amount of encumbrance specified in the State Register
of Encumbrances on Movable Property, and if there is no
information in the State Register of Encumbrances on
Movable  Property on the amount of the
encumbrance, — based on the amount of the
encumbrance specified in the notification from the
Encumbrancer on the existence of grounds for
foreclosure on the subject of the encumbrance, which
are property rights to funds in the Account. Renewal of
expenditure transactions at the Client's instruction is
carried out by the Bank from the day following the day
of receipt by the Bank from the Encumbrancer of a
written notification of termination of encumbrance of
property rights to the funds in the Account and/or a




3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepauiv no PaxyHky, nianic O6TaxyBaYa HA BKA3AHKX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapianbHO  abo
30CBIAYYETLCA YMOBHOBMKEHWM NPALiBHUKOM BaHKy;

4.4.10. BUKOHYBATH iHLLI OBOB'A3KM, LLO BUMAMBAIOTH
abo npamo nepepbaveHi 4ns Heoro JloroBopoM, B TOMY
yucni AoAdTKAMM A0 HbOro, Ta/db0  UMHHKMM
30KOHOLOBCTBOM YKpaiHM.

written consent of the Encumbrancer to perform
expenditure transactions on the Account; the
Encumbrancer’s signature on the specified documents
is notarised or certified by an authorized employee of
the Bank;

4.4.10. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropopa ta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye BuHaropoay baxky 3a nocnyru B
Mexax BianosiaHMx MpoaykTis (MOCAYr), Wo HAAATLCA
Ha niactasi [lorosopy, 3rigHo 3 Tapudamm, a TAKOX iHLLI
CYMMK LLO HANexatb [0 CMIaTW, BKIIOUAKOUYM TA He
0BMeXYIoUMCh MM, NIATY 30 NOCAYrK TPETIX CTOPIH, AKi
6epyTb yuacTb Yy HagaHHi bankom MpoaykTis (mocayr).

KnieHT 3060B'A3GHWI  CMANATUTK/BIALLKOAOBYBATH
banky BCi  BMTpATM (BKIIOYAOUM BMTPATH HA onnaty
nocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PeKBi3MTIB, TOLIO), MoHeceHi baHkoM y 3B'A3KY i3
HaaaHHAM lpoaykTis (nocnyr) 3a loroBopoMm, a TAKOX
CNAATUTH WTpadHi CaHKLiT Ta HEYCTOMKY.

Y Bunaaky Hecnnatu KnieHtom BuHaropogau 3a
BaHkiBCbKi  NpOAYKTM  (mocnyru) Ta iHWMKX Cym,
HOMIeXHUX [0 CriaT, BaHK Mae npaeo BiAMOBUTH
KnieHTy B noganslwiomy HagaHHi MpoaykTie (nocnyr) Ta
3BEpHYTMCb A0 CYAY 3 METOIO 3AXMCTY NOPYLLEHMX MpaB
Ta BiALUKOAYBAHHA NOHECEHWX 36UTKIB TA BUTPAT.

5.2. BuHaropoaa Ta iHWi CYmMM, HANEXHi A0 CNAaTH
KnieHtom 30 uum  [JloroBopoMm, CnaayyioTbCAa B
HAUiOHANbHIM BAMOTI YKpAiHK BIigNOBIAHO A0 YMHHMWX
Tapudois.

5.2.1. KnieHT wnaxom nignucaHHs  [Jloroeopy
gopyvae baHky, a baHk Habyeae npaso (ane He
3060B'A30HMM) NpWM  HACTAHHI  TEepMiHiB  cniaTu
BuHaropoan/iHwmx cym  3givcHioBaTM  [lorosipHe
CMWUCAHHA KowTiB 3 6yab-AkMx PaxyHkiB KnieHTa B
HAUIOHANbHIM BantoTi YKpAiHK, BIAKPUTMX (TA THX, LLO
6yayTb BiAKPWTI) B BaHky. Mpu Lbomy:

= bBaHK € oTprMyBaYeM KoLTis npu [lorosipHoMy
CMWCAHHI. [loroBipHe CMMCAHHA KOLUTIB MOXe
3pificHioBaTMCA BaHKOM 6Ypab-AKY KinbKicTb
pasiB  JO MOBHOMO BWKOHOHHA [POLLOBMX
30608'A3aHb KnieHTa 3 onnatu, nepesdbadeHmx
Jlorosopom.

= [OroBipHe CMWCAHHA KOLWTiB BaHK NpoBOAWTL B
CYMi, JOCTATHIA ANA BUKOHAHHA 3060B'A3AHb
KnieHTa 3 onnatu B noBHOMY 06cCA3i.

5.2.2. baHk cnucye BuHaropoay Ta iHWi cymun 3
PaxyHky B rpuBHAX:

(a) 3a n'ATb poboumx AHIB AO KiHUA Nepioay, AKLO
BuHaropoaa Ta/abo nnata 3a nocnyrv BiAnoBigHO A0
Tapuois cnucytoTbea 3a nepiod (Micaub, kBapTan), abo

(6) B MOMEHT 3piMcHeHHA ByAb-AKOT iHLOT onepaui
abo fAk be3nocepeaHbo NnepeabayeHo B Tapudax.

[AnAa 3a6e3neyeHHs BYACHOT cnnatk BuHaropoau Ta
iHLWOT NNaTu 3rigHo i3 uMm JJoroBopom KiieHT noBuHeH
306e3MeunTh AOCTATHIM 3aIMLLOK KOLWWTIB Ha PaXyHKY B
FPUBHAX HA BIAMOBIAHWIA MOMEHT CMMCAHHA FPOLLOBMX
KowTiB baHkom.

baHk Mae npaeo cnucath WTpadHi caHkuii Ta
HeycTomky B 6Yab-AK1IA MOMEHT X iICHYBAHHS.

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services)
under the Agreement, and also shall pay fines and
penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank,
when Remuneration/other amounts are due. At the
same time:

= The Bank is the recipient of funds for
Contractual Debit. The Contractual Debit of
funds may be made by the Bank any number
of times until the full fulfilment of the Client’s
financial obligations under payment provided
for in the Agreement.

* The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) five working days before the end of the period, if
the Remuneration and/or service fee in accordance with
the Tariffs are charged for the period (month, quarter),
or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the
Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.




5.3. Y Bunaaky AKLWO KOWTiB Ha PaxyHKYy B FPUBHAX
HeJOCTATHLO [J1A CMUCAHHA BUHAropoamn um iHWKX cym
3a JloroBopom Ha y3rofxeHy Aaty, baHk Bunucye Ta
BUCTaBAE KnieHTy paxyHok-pakTypy (Yepe3 KaHan ING
ab0 MOLTO) HA CYMY HECTINAYEHHUX CYM, AKUI KnieHT
MOBMHEH OMATUTM NPOTArOM 7 (Cemu) pobounx HiB.

5.4. Y BMNAAKY He OMJdTW BWUCTABJSIEHOrO BaHKOM
PAxXyHKY-PaKTYpu NpoTArom 7 (cemmn) poboumx fHis, HA
HecrnadeHy cymy BuHaropoan Ta iHWOI naath 3a
JloroBOpOM HOPAXOBYETLCA NeHA Y po3Mipi NoABIMHOT
o6nikoBoi cTaBkun HBY piuHMX 3a KOXeH AeHb HAABHOCTI
TOKOT 3a60proBaHOCTI.

5.5. fikwo KnieHT He Mae B baHky PaxyHky B
HaLiOHANbHIM BamoTi YKpadiHk abo BUMOra npo cnnaty
BuvHaropoau Ta iHLWOI NAATU B HALIOHANbHIM BAMOTI He
30[0BO/IEHA B TepMiHM, 3ad3HAYeHi B NYHKTI 5.3
3aranbHux ymos, KnieHT popydae BaHKY Bif iMeHi
KnieHTa npoaatv Ha BAJIOTHOMY PUHKY  YKpdiHK
iHO3eMHY BAMOTY 3 6yab-AKoro paxyHky KnieHta B
iHO3eMHiW BantoTi «3a kypcom baHky», BCTAHOBNEHUM
Ha fleHb NpoBefeHHA onepadii, Ta 3apaxysaTh BUpYYeHi
Bif, MPOACAXY KOWTW B FPUBHI HA PAXYHKKM 3 061Ky
A0xo4iB baHKY B AKOCTI ONIATH KOMICIKHUX BUHArOPOA
6e3 nonepeAHLOMO 30PAXYBAHHA HA PAXYHOK KnieHTa B
rpUBHAX (AKWoO KnieHT He mae B banky PaxyHky B
HOUiOHANbHIM  BaMOTi  YkpdiHM abo PaxyHok B
HALIOHOMbHIM BANOTI 0OTAXEHWH).

Ana  BuweBkasaHoro npofaxy KnieHT popyyae
BaHKY 3AIMCHIOBATU [OroBipHE CMWCAHHA 3 PAxyHKy
rPOLIOBKMX KOWTIB B IHO3eMHiW BGMOTI 3rigHO 3
Tapupamu  BaHKy, BKIOYAOYM  CYMY  KOMICIMHOT
BMHArOpoAu 3a NOCNYrk 3 NpoAaXY iHO3eMHOT BAMOTH.
AKWwo Ha PaxyHky BiacYTHi abo HeAOCTATHLO KOLWTIB Y
BamtoTi Tapudis baHky, KnieHT gopydyae cnmcysatu 3
PaxyHky KowTK y BANOTI, BIAMIHHIM Bif BANOTH, B AKiK
BCTAHOBNeHi Tapudu baHky, B po3mipi, AOCTATHLOMY
AN CNAATW KOMICIMHOT BWUHArOPOAM PO3PAXOBAHOI B
HaUiOHaNbHIA  BanmoTi  YKkpdiHK  (3a Kypcom HBY
BiANOBIAHOI IHO3EMHOI BAKOTH, B fAKiA BCTAHOBSIEHWH
Tapud baHky, Ha fieHb TAKOrO CMMCAHHSA) TA NPOAATH HA
BA/IIOTHOMY PWUHKY YKpdiHM «3a KYpcom BaHky»,
BCTAHOB/IEHWMM  HA  [eHb TNPOBeAeHHA  onepadii.
BupyueHi Big npofaxy KowTK B rpuBHI KieHT gopyyae
6e3 nonepeAHbLOro 30pAXYBAHHA HA paXYHOK KnieHTa B
FPMBHAX 30PAXYBATH HA PAXYHKM 3 00niKYy AOXOAIB
baHky B AKOCTI OMIATH KOMICIMHUX BUHArOpPOJ, B TOMY
YMUCNi KOMICIMHOT BMHArOpoaM 3a npoBeAeHHA baHkom
onepadii 3 NpoAaxy iHO3eMHOT BAMKOTH, 0 TAKOX (3a
HOABHOCTI) - YTpUMATWM NpW  34JIMCHEHHI MPOAAXY
iHo3eMHOT  BONOTW  b6yab-aki  360pn/moAaTKM/iHLLI
000B'A3KOBI NAATEXI, - Y BUNAAKAX TA B PO3MIpi, LUO
BCTAHOB/EHI 30KOHOAABCTBOM YKpdiHW, B TOMY YWCII,
HOPMATMUBHO-NPABOBUMU AKTAMMU YKPATHU, YAHHWUMK HA
4ac NpoAaxXy.

5.6. baHK MO€E NpaBO B 6yAb-AKMK YAC 3MIHIOBATH
Tapurdwu B OAHOCTOPOHHLOMY nopsaaky 3
nosigomneHHam Knienta (4epe3 Kawan ING abo
MOLITO0), He MeHWe Hix 3a 14 (4oTMPHAALATH)
KaneHAapHWX AHIB A0 ACGTW BBEAEHHSA iX B Ait0/3MiHM,
AKLO iHWe He byae BM3HAYEHO 30 MUCbMOBOIO 3rofi0H0
barky Ta KnieHra.

5.7. baHk Ma€e NpaBo OTPMMYBATHM 30 CBOI MOC/IYTH Bif,
KnieHTa KOMICiMHY BMHAropoay Ta iHWY nnaty. fAkwo
CYMa TAKOT KOMICIMHOT BUHAropoAun Ta iHLWOT NaaTH 3d
MOC/IYrk rnonepesiHbo He MOroAXYETLCA M KnieHTom
Ta baHkom, B TakOoMy pasi baHK cTArye cBoOtO
CTAHAAPTHY KOMICIMHY BMHaAropogy Ta naaTty 3a
nocnyru. B 6yab-Akni yac baHK Moxe 3MiHWTK CBOK

5.3.If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, the Bank executes and
issues an invoice to the Client (via ING Channel or by
mail) for the unpaid amounts, which the Client must pay
within seven (7) working days.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) business days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount
of double discount rate of the NBU per annum for each
day of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of
the Client in foreign currency “at the rate of the Bank”
set on the day of the transaction, and credit the
proceeds from the sale of hryvnia to the accounts of the
Bank's income as payment of commissions without
prior crediting to the account of the Client in hryvnia (if
the Client does not have Account in the national
currency of Ukraine in the Bank or the Account in the
national currency is encumbered).

For the above-mentioned sale, the Client instructs
the Bank to make a contractual debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank's Tariffs, the Client
instructs to debit the Account in a currency other than
the currency in which the Bank’s Tariffs are set, in the
amount sufficient to pay the commission calculated in
the national currency of Ukraine (at the NBU rate for the
currency in which the Bank’s Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of commissions,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount
established by the legislation of Ukraine, including the
regulations of Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7. The Bank has the right to receive a commission
fee and other fees from the Client for its services. If the
amount of such commission and other fees for services
is not agreed in advance between the Client and the
Bank, then the Bank charges its standard commission
and service fees. The Bank may change its commission
at any time. The Bank shall ensure that information on




KoMiciiHy BuHaropoay. baHk 3abe3neyye, Wwob
iHpopMaLis  CTOCOBHO pO3MIpiB MO0  KOMICiIHOT
BMHAropoAmM Ta NaaTh 3a nocnyru 6yna y HasBHOCTI B
odici baHky.

the amount of its commission and service fees is
available at the Bank’s office.

6. NMopaaok BHeceHHs 3MiH fo [lorosopy

6. Amendments Procedure

6.1. 3a pilleHHAM YMOBHOBAXEHOro OpraHy/ocobu
baHky Ta AKWO Ue NpAMO He 3a60pPOHEHO YWMHHWM
30KOHOAOBCTBOM  YKpaiHW, baHk Mae npaso B
O[JHOCTOPOHHBLOMY MOPAAKY BHOCHMTWU 3MiHW Ta/abo
JOMOBHeHHA A0 nybniuHoi yacTuHK [Joroeopy, Lo
pO3MiLLYETbCA Ha OdiLiMHOMY CanTi BaHky.

Taki 3MiHM Ta/abo AOMNOBHEHHS BHOCATLCA BAHKOM
wnaaxom ix nybnikauii Ha OdiuitHOMy cailTi BaHky He
nisHiwe, HX 3a 10 (AecATb) KaneHAAPHWX AHIB A0
MOMEHTY BBeAEHHA 3MiH Ta/abo JOMOBHEHb B fito.

3MiHu go [loroBopy, B 4ACTHHI, AKA He € NYbniuHoIO,
BHOCATLCA 30 MMCbMOBOIO 3rofoto CTOPIH, AKLLO iHLIe He
nepenbaueHo loroBopom.

6.2. Micna nybnikauii iHiLiMOBAHKMX 3MiH Ta/abo
AonosHeHb Ha OdiuiiHoMy canTi baHky, baHk Moxe
TAKOX pO3MiLLYBATH iHGOPMALLito NPO TAKi 3MiHK Ta/abo
[OMOBHEHHSA Y onepauinHux 3anax baHky, HaacunaTu
KnieHTy noBiAOMNEHHA 3 BUKNOGAEHHAM TEeKCTY TAKMX
3MiH Ta/abo gonoBHeHb 3a gonomoroto KaHany ING (3a
HaABHOCTI Yy KnieHTa nigknouyeHHs A0 AAHOI NOCAYru)
Ta/abo eneKTPOHHOO MOLWTOK HA aApecy enekTPOHHOT
noLuTH, 3a3HayeHy y Jlorosopi.

6.3. YknageHnHuam [lorosopy, KnieHT HoAae CBOWO
MACbMOBY 3rofly HA OTPUMAHHA TOBIJOMJIEHb PO
BHeceHHA baHkoMm 3MiH Ta/abo AonosHeHb A0 NYbaiuHOT
yactiHM [lorosopy wWAAXOM X ONY6GAIKYBAHHA Ha
OdiuirHoMy caiTi baHky, a TAKOX LUAAXOM PO3MILLEHHS
oroJioLleHb Npo Le B onepauiiHnx 3anax baHky Ta/abo
LUIAXOM HOAICNAHHA NOBIAOMMAEHb 3 BUKNALEHWMU U
HWUX 3MiHOMW TA/060 [JOMOBHEHHAMW 3d [OMNOMOIoH
KaHany ING (3a HassHocTi y KnieHTa nigknoueHHs o
AaHOT nocnyru) Ta/abo eneKkTPOHHOW MOLITOK Ha
agpecy, BkasaHy y Jorosopi.

KnienT 3060B'A3GHWI  CAMOCTIMHO  BIACTEXYBATH
iHPOpMaLito MPO BHECEHHS 3MiH 40 NY6MiYHOT YACTUHM
[Jlorosopy.

6.4. AIKLLO [0 AATW BBEIEeHHA 3MiH Ta/ab0 ONOBHEHb
(Ao bypb-akoi vactnHK [lorosopy Ak Le nepeabayeHo
Moro ymosamu) B Aito KnieHT He Hagicnas baHky cBoix
NMUCbMOBMX 3aMepeYeHb LLOAO0 BHECEHHA 3MiH Ta/abo
AOMOBHEHb, TO TaAKi 3MiHM Ta/abo [OMOBHEHHSA
BBOXAIOTLCA MPUUHATMMK KnieHTOoM. KnieHT Hagcunae
MUCbMOBI 30MepeyeHHs LWOoA0 BHeCEeHHA 3MiH Ta/abo
AOMOBHeHb [0 [loroBopy pekOMeHAOBAHWM IUCTOM i3
MOBILOMNEHHAM NPO BPYYEHHSA 3a MiCLLe3HAXOAXEHHAM
baHky.

6.5. Y pasi oTpMMAHHA MUCbMOBOrO 3anepevYeHHs
KnieHta [o p[atv BBeAEHHs B A0 3MiH  Ta/abo
flonoBHeHb Ao Jlorosopy, baHk 3 Aatu BBefeHHA B Ajto
3MiH Ta/abo pfomoBHeHb A0 JloroBopy NPUMMHAE
HafaHHA baHkiBCbKOro npoAykTy (nocnyru), Akoro
CTOCYIOTbCA BIAMOBIAHI 3MiHW Ta/abo AonoBHeHHS. Mpwn
ubomy, npotarom 10 (gecatn) poboumx AHiB CTOPOHM
MOBMHHI BUKOHATH BCi 3060B'A30HHA OAHA Nepej OAHO
30 TAKWM BaHKIBCbKMM MPOAYKTOM (Mocnyroto), B TOMY
umcni  KnieHT  3060B'A3GHWIA  MOracuTM  iCHYtouy
3a60prosaHicTb Nepes baHkoM.

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or
supplements to the public part of the Agreement posted
on the Official Website of the Bank.

Such amendments and/or supplements shall be
made by the Bank by publishing them on the Official
Website of the Bank not later than within ten (10)
calendar days prior to the entry into force of the
amendments and/or supplements.

Amendments to the Agreement, in the part that is
not public, are made with the written consent of the
Parties unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also post information about such
amendments and/or supplements in the Bank's
operating rooms, send a notification to the Client
stating the text of such amendments and/or
supplements via ING Channel (if the Client has access to
this service) and/or e-mail to the e-mail address
specified in the Agreement.

6.3. By concluding the Agreement, the Client gives
their written consent to receive notifications about the
amendments and/or supplements to the public part of
the Agreement introduced by the Bank by publishing
them on the Bank’s Official Website, as well as by
placing announcements in the Bank’s operating rooms
and/or by sending notifications stating the text of such
amendments and/or supplements by means of the ING
Channel (if the Client has access to this service) and/or
by e-mail to the address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments
and/or supplements to the Agreement by registered
letter with notice of service at the Bank's location’s
address.

6.5. In case of receiving a written objection of the
Client before the date of entry into force of
amendments and/or supplements to the Agreement,
the Bank from the date of entry into force of
amendments and/or supplements to the Agreement
shall terminate the Banking product (service) with
respect to which amendments and/or supplements are
introduced. In this case, within ten (10) working days,
the Parties must fulfil all obligations to each other for
such Banking product (Service), and the Client is obliged
to repay the existing debt to the Bank.




6.6. CTopoHM pO3yMitoTb, WO 3MiHA ymos [lorosopy,
30KpeMa, afie He BWK/IOYHO LLOAO NpaB Ta 0boB'A3KIB
CropiH, dopmM Ta nopsaky po3paxyHkis, Tapudis,
BignosifansHocTi CTOpiH TOWO He obMexyloTb npasa
O6TsxyBa4a, Y 3B'A3KY 3 UMM, B pasi HAABHOCTI
06TsXKeHb MAMHOBMX NPAB HA TPOLUOBI KOLWITH Ha
PaxyHky KnieHta CTOpOHKW MAtOTb NMPABO BHOCKUTH 3MiHM,
AKi He obmexyioTb npasa O6Taxysaya O YMOB
[Jlorosopy, 6e3 3roan ObTaxXYBAYA.

6.7. CTOPOHUW [JOMOBMWAMKCA, LLIO Y pa3i BCTAHOBNEHHS
0bOTAXEeHb HA rPOLOBI  KOLWTW/MAWHOBI Mpaea Ha
FPOLLOBI KOLWTH, YMOBKW 0BCIYroBYBAHHSA BiAMOBIAHOrO
PaxyHky, HaA fAKOMY poO3MilleHi rpoLIOBi  KOLITH
3MIHIOIOTBCA TA MNOAAnblUe WOro 06CcnyroBYBAHHS,
3AIMCHIOETBCA i3 30CTOCYBAHHAM Tapudois,
BCTOHOB/MIEHWX AN1A 06CNYroBYBAHHA POAXYHKIB, HA AKI
BCTAHOBNEHO OB6TMKEHHA (30 YMOBWM HAABHOCTI TAKMX
Tapuois B banky). 3MiHa ymos 06CNYroByYBAHHSA TAKOIO
PaxyHky  34ifcHOETbCA  mpoTarom 3 (TpboOX)
KaneHAApHWX AHIB NicaA 4ATW NOBIAOMAEHHA BaHky npo
BCTAHOBNEHHA 0OTAXEHHA Y Nopaaky, nepefdayeHoMy
Jlorosopom, a y Bunagaky akwo ObTsxysayem € baHk, To
3 HACTYMHOrO AHA 30 AHEM YKNALeHHA NPABOYMHY, HA
NifCTaBi AKOrO BUHWKAE OBTAXXEHHA MAMHOBKX MPAB HA
rpowuosi KowTH. Takox CTOPOHK JOMOBWJIUCS, LLO Y pasi
NPUMMHEHHA OBTAXEHb MAMHOBMX MPAB HA TPOLLOBI
KOLWTH, YmMOBM OBCNYroBYBAHHA TAKOrO PaxyHKy
3MIHIOIOTbCA T Mogasnblle Horo 06CcnyroBYBAHHSA,
3[IMCHIOETLCA i3 30CTOCYBAHHAM Tapudis,
BCTAHOBNEHWX ANA NPOAYKTY, 3a AKMUM TaKWA PaxXyHOK
06cnyroByBaBCA A0 BCTAHOBNEHHA OOTAXEHHSA. 3MiHA
yMoB 06CNIYroBYBAHHA TAKOMO PAXYHKY 3AIMCHIOETHCA
npoTAroMm 3 (TpbOX) KANEHAAPHWUX AHIB Micns AATH
OTPUMOHHA BAHKOM MOBILOMNEHHA MPO MPUMUHEHHSA
OOTSAXKEHHS.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular,
but not exclusively regarding the rights and obligations
of the Parties, the form and procedure of settlements,
Tariffs, liability of the Parties, etc. does not limit the
rights of the Encumbrancer, therefore, in case of
encumbrances of the funds in the Client’'s Account of
the Parties have the right to make changes that do not
limit the rights of the Encumbrancer to the terms and
conditions of the Agreement, without the consent of the
Encumbrancer.

6.7. The parties agreed that in case of establishment
of encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such
Tariffs are available in the Bank). The terms of servicing
such Account shall be changed within three (3) calendar
days after the date of notification of the Bank on the
establishment of encumbrance in the manner
prescribed by the Agreement, and if the Encumbrancer
is the Bank, then from the next day after the conclusion
of the deed on the basis of which the encumbrance
arises. The Parties also agreed that in case of
termination of encumbrances on property rights to
funds, the terms and conditions of servicing such
Account change and its further servicing is carried out
using the Tariffs established for the product on which
such Account was serviced before encumbrance. The
change in the terms of service of such Account is carried
out within three (3) calendar days after the date of
receipt by the Bank of the notification on termination of
the encumbrance.

7. 3aranbHi ymoBHM BiagnosiganbHOcTi CTOPIH.
dopc-MaXKopHi 06CTABUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3aransHi ymoBK BiAMOBIAANBHOCTI.

7.1.1. Y BMNOAAKY HEBWMKOHAHHA aBO HEHANeXHoro
BMKOHAHHA CTOpOHAMM CBOiX 3060B'A30HL/UMOB 3d
JloroBopoM i aKkwo BignosiganbHicTe CTOpiH  He
BM3HaueHa JloroBopom Ta/abo OKpeMow MWCbMOBOID
AOMoBneHicTio Mk CTOpOHOMW, BOHM  HEcyTb
BiANOBIAANLHICTb BiANOBIAHO 0o YMHHOIO
30KOHOLOBCTBA YKpAiHK.

7.1.2. Ymoeu baHkiBcbKkOro npoAykTy Ta/abo okpema
NMMCbMOBA AOMOBIEHICTb CTOpiH, MOXYTb BM3HAYMTH
[OAATKOBI YMOBM LLOAO BiANOBIAANLHOCTI CTOPIH LibOro
Jlorosopy.

7.2. BionoBiganbHicTb baHka.

7.2.1. 30 HECBOEYACHE YM HENpaBUIIbHE CMMCAHHA
KowTiB 3 PaxyHky KnieHTa 3 BMHWM BaHKy, a Takox 3a
HeCcBOEYACHe YW HerpasWSibHe, 3  BWHKM  bBaHky,
30paxyBaHHA CyM, fki HanexaTtb KnieHTy, baHk Hece
BiNOBIAANLHICTb, nepenbaueHy UUHHKUM
30KOHOLOBCTBOM YKPdiHW.

7.2.2. bBaHK He Hece BigNMOBIAANbLHOCTI  3d
HEMOXJIMBICTb NMOBEPHEHHSA Knienty KOLTiB,
nepepaxoBaHMX HUM 3a Po3paxyHkoBumMmH
JOKYMEHTAMH, LWO BIiAKIMKAHI  KniEHTOM Y  TaAKMX

BMMAAKAX:

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable
in accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking
Product and/or a separate written agreement of the
Parties may specify additional terms and conditions
regarding the liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. For late or incorrect debiting of the Client's
Account due to the Bank’s fault, as well as for late or
incorrect crediting of amounts due to the Client due to
the Bank’s fault, the Bank shall be liable under the
current legislation of Ukraine.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it
under the Settlement Documents withdrawn by the
Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document after the end of




- HagxomkeHHa Ao baHky Bia KnieHTa nucta npo
BIAKNMKAHHA  PO3paxyHKOBOro  JOKYMEHTY  nicas
3akiHYeHHA OnepauinHOro yacy AHs, Wo nepefye Aati
BAJIIOTYBAHHSA, 3a3HAYEHIM B TaKOMY Po3paxyHKOBOMY
AOKYMEHT];

- HaAxomKeHHs fo baHky Big KnieHTa nucta npo
BIAK/IMKAHHA PO3pAXYHKOBOro AOKYMEHTY, AKLIO Taki
KowTK 6ynu BiAnNpasneHHi baHKOM HA  paxyHok
OTpUMYBAYQ, BKA3AHOro KnieHToM;

- BigMOBM 6aHKY, WO 06CNYroBYye ofep>Xyeaud,
NMOBEPHYTH TAKi KOLUTH;

- fKwo  nuct  KnieHTa  npo  BIAKAMKAHHA
Po3paxyHKoBOro [OKYMEHTY He BiAMNOBIAAE YMOBAM
Jlorosopy Yn HOPMAM YMHHOTO 3AKOHOAABCTBA YKPAiHH.

7.2.3. BaHK rapaHTYe 36epexeHHA OaHKIBCbKOI

TAEMHWLI Npo PaxyHku Ta onepauii 3a LMK PaxyHkamm
CBOIX KnieHtiB Yy BIAMNOBIAHOCTI A0  UYMHHOIO
30KOHOAOBCTBA YKpaiHKW Ta [lorosopy.
Y BUNAgKy He3aKOHHOMO pO3rosioLLeHHsA iHpOopMAaLi, Lo
CTAHOBWTbL  BAHKIBCbKY  TOEMHMLO, baHk  Hece
BIANOBIAANBHICTE B MOPAAKY T4 HA  YMOBOAX,
nepeAbayeHnX YUHHUM 30KOHOAABCTBOM YKPAiHM.

7.2.4. BaHK He Hece BiAMOBIAANLHOCTI:

- 30 30TpUMKY onepauin 3a PaxyHkamun KnieHTa y
BMMNOAKY, AKWO UA 3ATPUMKA MAE  Micue 3d
06CTABMHAMM BTPYUAHHA YMOBHOBAXKEHWX AEPXKABHWUX
OpraHie, B TOMY YMCJli, afie He BWUKJIIOYHO, NIAPO34iNis
HauioHanbHoro 6aHky YKpaiHu;

- 30 30TpUMKY nepefaui e/1eKTPOHHMX
Po3paxyHkoBux [JOKYMeHTIB KnieHTa Yy BCTAHOBMEHI
CTPOKM 3 TeXHIYHMX MPUYMH Y BUNALKY HECrpaBHOCTI
KOMYHIKALIAHUX NTiHIA 3B'A3KY ab0 TexHiuHMX 3acobis
KnienTa;

- 30 HekopekTHe OQYHKUiOHYBAHHA KaHany ING,
CMpUYMHEHE  HEeBWMKOHAHHAM  KnieHToM  BWMOT,
nepefnbayeHnx JoroBOpoM Yu iHLLIMMHK [OrOBOPAMU MiXK
baHkoM Ta KnieHTom;

- Y BUMNOAKY HECAHKLIOHOBAHOrO BUKOPUCTAHHA El
KnieHTa B pe3ynbTaTi KpaAiKKK, iHWKX OBCTABMH, A0
AK1X baHK He Mae BiAHOLEHHA Ta/abo nNpo ski KnieHTom
He byno nosigomneHo baHk Yy nopAaky, nepeadbayeHomy
unm lorosopom;

- 30 MOX/IMBE PO3rosioleHHs iHdopMalii Npo pyx
KOLWTIB 30 PAXYHKOM, fike MOXe CTATMUCA BHACMILOK
BIACYTHOCTI  HOMEXHOro  30XWUCTY  nependaveHmx
fomoBreHocTiMK CTopiH cnocobis (kaHanis) nepepaui
iHpopmadlii.  KnieHT yceiAOMMIOE  pU3MKK  nepeaaui
iHbopMaLii KaHaNaMW 3B'A3KY, AKi MAOTb HU3bKKUIA
piBeHb 30XMCTY, TA NPUMMAE Ha cebe BiANOBIAHI pU3HKHY;

- 30 MOXMBI 36MTkM KnieHTa nos'A3aHi 3
HEeCAHKLIOHOBAHMM  AOCTYMOM  TpeTix oci6 Ao
iHPopMaLii O CTAHOBWMTbL OAHKIBCbKY TAEMHMLO, Y
3B'A3KY i3 NepecnnaHHaM KnieHTy 3a Moro 3roaoto 6yab-
AKX AOKYMeHTIB vepe3 KaHasn ING;

- 30 cMTYaUil, Lo 3HAXOAATHLCA NO30 MO0 KOHTPONeM
i nos'A3aHi i3 360AMK B PpoBOTI 30BHILLHIX CUCTEM
OMNaTH, po3paxyHkis, 06pobku i nepefavi AaHWx Ta/abo
30 BMHMWKHEHHA [HWMX KOHPIKTHUX CUTYAUiA no3a
cdepoto HOro KOHTPONHo;

- 30 HeBWKOHAHHA (HeHanexHe BWMKOHAHHSA)
3060B'A3aHb 30 [JOroBOPOM, AKLLO Y BiANOBIAHOCTI A0
UMHHOrO 30KOHOAABCTBA YKpdiHW 6yae nposeaeHe
MPUMYCOBE CMWUCAHHA (CTAFHEHHA) KowTiB 3 PaxyHky
KnieHTa abo HaknageHWi apewT Ha FPOLLIOBi KOLLTH HA
PaxyHky B nopaAky, BCTAHOBAEHOMY  YMHHWM
30KOHOLOBCTBOM YKpPdiHK;

- Y BMMAAKY HEOTPUMAHHA aB0 HEeCBOEYACHOrO
OTpUMaHHA  KnieHTOM NMCbMOBOI  KOpeCcnoHAeHLl,

the Operation Time of the day preceding the value date
specified in such Settlement Document;

- receipt by the Bank from the Client of a letter on
revocation of the Settlement Document, if such funds
were sent by the Bank to the account of the recipient
specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the Settlement
Document does not meet the terms and conditions of
the Agreement or the current legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the

banking secrecy about the Accounts and transactions
on these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.
In case of illegal disclosure of information constituting a
banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client’s Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but
not limited to, divisions of the National Bank of Ukraine;

- the delay in the transfer of electronic Settlement
Documents of the Client in due time for technical
reasons in case of failure of communication lines or
technical means of the Client;

- incorrect functioning of the ING Channel, caused by
non-fulfilment by the Client of the requirements
stipulated by the Agreement or other agreements
between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank
has no relation and/or which the Client has not notified
the Bank about in the manner prescribed by this
Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur
due to the lack of proper protection of the methods
(channels) of information transfer provided by the
agreements of the Parties. The Client is aware of the
risks  of  information  transmission  through
communication channels that have a low level of
protection, and assumes the corresponding risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the ING
Channel with the consent of the Client;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its
control;

- for non-fulfilment (improper fulfilment) of
obligations under the Agreement, if in accordance with
the current legislation of Ukraine a forced write-off
(recovery) of funds from the Client’s Account or seizure
of funds in the Account has been carried out in the
manner prescribed by current legislation of Ukraine;

- in case of non-receipt or untimely receipt by the
Client of written correspondence sent to their address
specified in the Agreement, including if the Client has
not notified the Bank of a change of their location




HaMpaBJIeHO! HA MOro aapecy, Lo BKasaHa B Jloroeopi,
B TOMY YMCNi AKLWO KNiEHT He NoBiAoMMB baHK Npo 3miHY
CBOr0O MiCLA 3HAXOAXEHHA (aapecy ANns OTPUMOHHSA
KopecnoHZeHLji) B MopsAAKY, BU3HaYeHoMy JlorosBopom
Ta/abo BigMoBM Hagatn KnieHty nocnyry Tta/abo
MpoBecTVM Onepauito, AKWO BOHWM He nepeadayeHi
Tapudamun abo y baHKy BIACYTHI TEXHIUHI MOXTMBOCTI
Ha X NpoBeAeHHA/HAAAHHA Ta/abo Y iHWKMX BUNOAKAX,
nepeabayeHnx [lorosopom Ta/abo 30KOHOAABCTBOM

YKpaiHu;
- 30 TexXHiYHWW CTOH KOMM'fOTEPHOro Ta iHLIOTO
YCTATKYBAHHA  KNiEHTa, HM3bKY  AKiCTb  poboTu

anapatypu ATC (aBTOMATWYHOI TenepoHHOI cTaHLi)
Ta/abo KaHAMiB 3B'A3KY, AKICTb KAHANB IHTEpHeT y
KnieHta Ta/abo NpUNUHEHHS BWKOPUCTAHHA CUCTEMM
yepes BIAKISTIOYEHHSA enekTpoeHeprii Ta/abo
YLIKOAXEHHA KAaHANB 3B'A3KY, 30 3601, WO MOXWBI B

pe3ynbTaTi  BWKOPWUCTAHHA KNiEHTOM MpOrpamHoro
30be3neyenHn, Ta/abo Yy BMMAAKY  30PAXEHHSA
nporpamHoro 3abesneyeHHs Bipycamu Ta/abo y

BMNAAKY BICYTHOCTI 3B8'A3KY 3 BAHKOM He 3 BUHM baHky;
- 3a Ail, NoB'A3aHI 3 BUKOHAHHSAM 30KOHOAABCTBA 3

®iHAHCOBOro MOHITOPUHIY, HOBITb AKLLO TAKUMU AifiMU

3aN0AiAHO LKOAY IOPUAUYHWM ab0 i3UYHMM 0COBAM.

- 30 6yLb-AKi YTPUMAHHSA, CAHKLT, 0OMEXEHHS Ta iHLUi
HEraTWBHI HACNIAKW, MOB'A3AHI 3 BMKOHAHHAM BMMOr
FATCA, 6aHKiB-KOpeCnoHAEeHTIB Ta iHWWX o0cib, wWwo
6epyTb yyacTb B Mepekasax, d TAKOX 3a 6yAb-aKi
MOB'A3AHI 3 UMM 3OMTKW, BMTPATH, MOPANbHY LUKOAY
Ta/ab0 HeOTPHUMAHI LOXOAH.

- 30 yacTkose abo NOBHe HEBMKOHAHHA BYyAb-aKoro 3
nonoxeHb Jlorosopy Yy pasi  3MiHM  UYMHHOrO
30KOHOAOBCTBA YKPAiHW UM NPUIAHATTA HOBMX 30KOHIB
abo HOPMATWMBHO-MPABOBMX AKTIB, B TOMY YMCAi
HOPMATWBHO-MPABOBKUX aKTiB HBY, fAKi 3MiHIOIOTL 4K
NPUNKUHAIOTb BIAHOCKHH, WO perynooTbes [JoroBopom.

7.2.5. BAHK He 3AiMCHIOE >XOAHMX KOHTPOJIbHUX
GYHKLIM 30 MOPAAKOM  LiNbOBOrO  BWUKOPWUCTAHHSA
KnieHTOM KOLUTIB, B TOMY YACNi KOLUTIB, 3APAXOBAHWX HA
CneujianbHKI paXYHOK T He Hece BiA4NOBIAABHOCTI 3d
HelinboBe  BMKOPUCTAHHSA BiMOBIAHMX  KOLUTIB
KnieHToMm, AKLO iHWe He byae nepenbayeHo HOpMAMU
YMHHOrO 30KOHOAABCTBA YKPAiHU.

7.2.6. BaHK He Hece BIAMOBIAANBHOCTI 30 BiAMOBY Y
npoBefeHHi onepawii, AKa He BIANOBIAAE PpeXUMY
PaxyHky Ta, BiANOBIAHO, He BIALUKOAOBYE MOB'A3AHI 3
TAKOIO BiAMOBOIO 36UTKM KnieHTOBI Ta/abo ByAb-AkMM
TpeTiMm ocobam. Y pasi nopyweHHs KnieHTomM ymos
[JloroBopy Ta/abo BWMMOr UWHHOrO 30KOHOAABCTBA
YKpaiHW, WO  perynoe  Mnopaaok  KOPUCTYBAHHSA
BIANOBIAHNM PaXyHKOM, B TOMY YACAi B YACTUHI peXUMY
BMKOPWUCTAHHA PaxyHky, KnieHT camocTiliHo Hece byab-
AKY BIANOBIAANBHICTL 30 TaKi 4 B MNOPAAKY,
nepefba4yeHOMY 30KOHOAABCTBOM YKpAiHH.

7.2.7. baHK Ma€ NpaABO 3A4IMCHIOBATH BWKOHAHHA
KOXHOro Ta 6yap-AKoro Hakasy, 3asBM  abo
NOBIAOMNEHHS, AKi, 30 KOro CYMNIHHUM NEPEKOHAHHAM,
€ [AiicHumn, Ta KnieHT 6Gepe Ha cebe noBHY
BiANOBIAANBHICTb 3a TAKE BWMKOHAHHSA, 3d BWMHATKOM,
konu KnieHtom 6ype BCcTaHOBNEHO &akT rpyboi
HeAbanoCTi Y HOBMWCHO LLKIANWBOT Ail 3 60Ky baHky.

7.2.8. BaHK MOXe BIAMOBWMTWUCA BiJ BWKOHAHHSA
KOXHOro Ta 6yapb-AKoro Hakasy, 3asBv  abo
noBifJOMNEHHA, fAKWo baHk Ha niacTasi 6yab-akoi
MPUYMHK  BBOXAE, LO TOKMMA HAOKA3, 308Ba 460
NOBIAOMNEHHA HE € AIMCHUMM. baHk He Hece
BignosifansHocTi nepen KnieHtom abo nepepn 6ynb-
AKOIO iHLLOI 0COBOI0 CTOCOBHO HACIAKIB TAKOT BiAMOBH.

(address for receipt of correspondence) in the manner
specified in the Agreement and/or in case of a refusal to
provide the Client with the service and/or to carry out
the transaction, if they are not provided by the Tariffs or
the Bank does not have the technical capabilities to
conduct/provide them and/or in other cases provided by
the Agreement and/or the legislation of Ukraine;

- for the technical condition of the Client's computer
and other equipment, low quality of automatic
telephone system equipment and/or communication
channels, quality internet channels of the Client and/or
termination of system use due to power outage and/or
damage to communication channels for failures that
may occur as a result of the Client's use of the software,
and/or in the event of infection of the software with
viruses and/or in the absence of communication with
the Bank through no fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and
other adverse consequences associated with
compliance with the requirements of FATCA,
correspondent banks and other persons involved in the
transfer, as well as for any related losses, costs, non-
pecuniary damage and/or lost income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
regulations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control
functions of the order of targeted use of funds by the
Client, including funds credited to the Special Account
and is not liable for misuse of funds by the Client, unless
otherwise stipulated by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct
a transaction that does not comply with the Account
mode and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any
third parties. If the Client violates the terms and
conditions of the Agreement and/or the requirements of
current legislation of Ukraine governing the use of the
Account, including the mode of use of the Account, the
Client is solely liable for such actions in the manner
prescribed by the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its
good faith, are valid, and the Client assumes full liability
for such execution, except when the Client finds the
Bank to be grossly negligent or acting intentionally
harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement
or notice is not valid. The Bank shall not be liable to the
Client or to any other person for the consequences of
such refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified




BaHk TaKOX He BIAMOBIAGE 3d HACNIAKM BUKOHOHHSA
6yab-akmMx GanbwmBMx abo GanbCUPiKOBAHUX HAKA3IB
abo IHCTPYKLiM, AKLLO He BCTAHOBJIEHO, WO baHK, Aitoum
3 rpyboto HepabanocTi, Y4 HABMMCHO MPUMYCTHBCA
NOMWAKK B NepeBipui TAKOI IHCTPYKLii, Aka Moxe
CMPUYUHUTU HETATUBHUI BNAWB HA KnieHTa.

7.2.9. baHk He Hece BiANOBIAANBHOCTI 30 HYAb-AKMI
pU3MK, WO BWHWUKAE B Pe3yfbTaTi KOJMBAHHA KYpciB
BAJIIOT, MiJ YAC BUKOHAHHA MiXHAPOAHWX MAATEXIB Ta
BAJIIOTHUX Onepauin, TAKWH PU3MK MOKIGAAETLCA
BWKJTIOYHO Ha KnieHTa.

7.3. BignoBiganbHicTb KnieHTa.

7.3.1. 3a Hecnnaty abo HenosHY cnnaty KnieHTom
BMHArOPOAM 3d MOCNYrH, LIO HAAATbCA BaHkom 3a
JorosopoM, KnieHT crniauye BaHKy neHo B po3Mipi
noAgiHoi obnikosoi cTtaBku HBY Big npocTpouyeHol
CYMMU, Lo AiANa B nepiog, 3a AKUM CMNAYYETLCA NeHs 3d
KOXeH AeHb MPOCTPOUYEHHS BUKOHAHHSA 3060B'A3GHHS.

7.3.2. KnieHT Hece BClO BiANOBIAANBHICTL 3d
AOCTOBIPHICTb | TOUYHICTb OPOPMIIEHHSA BCiX JOKYMEHTIB,
AKi NnepefaHi 40 BaHKY, B TOMY YKMCi, 3 BUKOPUCTAHHAM
KaHany ING.

7.3.3. KnieHT 3000B'A3aHWIA Yy MOBHOMY 06CA3i
BiALUIKOAYBATH bBaHKY 30MTKM, 30BAAHI MOPYLUEHHAM
ymoB/060B'A3KiB 3a [loroBOpoM.

7.3.4. YxnagenHuam Jorosopy KnieHT niaTBepaXyE,
LLLO BiH pPO3YMi€ Ta NOrOAXKYETHLCA 3 TUM, LLO Y BUNAAKY
HEBMKOHAHHSA KnieHtom 3060B'A30HHA wonao
noeigoMneHHsa baHky npo yknageHHs MNpaBourHy npo
0BTAXEHHSA, HA MIACTABI AKOrO BWHMKAE OOTAXEHHA
MAMHOBMX NMPAB HA FPOLLOBI KOLUTH, LLLO 3HAXOAATLCA HA
Paxynky Knienta Ta/abo nosigomneHHs baHky npo
BIJCYTHICTb B 303HAYEHOMY MPOBOYMHI, HA NiACTABI
AKOr0 BUHUKAE OBTAXEHHA MAMHOBMX MPAB HA FPOLLOBI
KOWTH, WO 3HAXOAATbCA HA PaxyHky KnieHta, ymos
wono 3roau O6TAXYBAYA HA 3MIHY UYMOB LbOro
Jlorosopy Ta/abo 1oro  po3ipBAHHA/MPUMUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TaxyBaAYeM 3MiH
[0 MPABOYMHY, HA NIACTABI AKOFO BUHWUKAE OBTAXEHHSA
MOMHOBMX NMPAB HA FPOLIOBI KOWTK HA PaxyHky, abo
MOro MpWNUHEHHS, WO Npu3Beae A0 MOPYLUEHHA NpaB
O6Ttaxysaya Ta/abo KnieHta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO  Hece BClO, nepesbayeHy  UYMHHUM
30KOHOAOBCTBOM  BiAMOBIAANBLHICTL 3a Taki Al B
nopaaky, nepeabayeHoMy 3aKOHOAABCTBOM YKPAiHK, Ta
BIALWKOZOBYE MOB'A3CGHI 3 UMM 36UTkM O6TAXYBAYY
Ta/abo  6yAb-AKMM  iHWKMM  TpeTiM ocobam  6e3
3a5yyeHHs baHky.

7.3.5. 3 yknapeHHam Jlorosopy KnieHT npuimae Ha
cebe  3000B'A3GHHA  He  Mi3Hille  HACTYMHOro
BaHkiBCbKOrO AHA 3 AATH Nped’sneHHA baHkom KnienTy
BIAMNOBIAHOT BUMOrM, BiALLIKOAYBATH 6YAb-AKi BUTPATH
Banky, ski 6yayTb NOHeceHi OCTAHHIM Y 3B'A3KY 3
OOTSXXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOLITH HaA
Paxynky Knienta, y Bunagky yknageHHa KnieHTom
MpaBoYMHY NPo 06TAXEHHS.

7.4. ®opc MaxOpHi 06CTABMHM.

7.4.1. CTOpPOHM 3BiNbHAOTLCA Bif BIANOBIAANBLHOCTI 30
uacTkoBe 060 MOBHE HEBWMKOHAHHA 6yab-AKOro 3
nonoxeHso JloroBopy, AKLWO Le HEBWMKOHAHHA CTAMN0
HaCMiAKoOM HacTaHHA Ta Aii obcTtaeuH HenepebopHol
cunu (gani - dopc-maxkop). CTOPOHHM AiMLLINK 3roau, LWo
[0 06CTaBMH dopC-MaXopy BiAHOCATLCA: HAL3BUUAMHI
TA  HEeBIABOPOTHI  06CTABWMHM, WO  OB6'€EKTUBHO
YHEMOXJTUBIOIOTb BMKOHAHHSA 3060B'AI30Hb,
nepefbayeHMx YMmoBAMK A0roBOpPY (KOHTPAKTY, Yyroam
ToLO0), 060B'A3KIB 3riAHO i3 3AKOHOAABUYMMM Td iHLLUMMU

orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which
may have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk
is borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by
the Client of remuneration for services provided by the
Bank under the Agreement, the Client pays the Bank a
penalty in the amount of double discount rate of the
NBU from the overdue amount in effect during the
period for which the penalty is paid for each day of
delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the ING Channel.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify
the Bank of the Encumbrance deed, on the basis of
which there is an encumbrance of property rights to
funds on the Client’s Account and/or to notify the Bank
on the absence in the specified deed, on the basis of
which there is an encumbrance of property rights to
funds in the Client’s Account, the terms and conditions
for the Encumbrancer’s consent to change the terms
and conditions of this Agreement and/or its
termination, and/or on the conclusion by the Client and
the Encumbrancer of amendments to the deed on the
basis of which there is an encumbrance of property
rights to funds on the Account, or its termination, which
will cause the violation of the rights of the
Encumbrancer and/or the Client and/or third parties, the
Client independently bears all liability under the current
legislation for such actions in the manner prescribed by
the legislation of Ukraine, and indemnifies the related
losses to the Encumbrancer and/or any other third
parties without the involvement of the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the
Bank in connection with the encumbrance of property
rights to funds on the Client’s Account, in case the Client
concludes an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the
provisions of the Agreement, if this non-fulfilment was
the result of the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include:
extraordinary events beyond the Parties’ control that
objectively prevent the Parties from fulfilling their
obligations under the agreement (contract, treaty, etc.),
obligations provided for by laws and other requlations,




HOPMATMBHMMKW AKTOMW, O CAME: 3drpo3d BiWiHM,
30pOMHMIA  KOHOAIKT, B TOMY 4YMCAi, MNpPOBEAEHHS
AQHTUTEPOPUCTMUHOI onepauii abo cepio3Ha 3arposa
TAKOrO KOHGNIKTY, BKOUAIOYM ane He 0OMeXyroumchb
BOPOXWMM aTaKaMM, BNokagamu, BiiCbKOBUM embapro,
Ail iIHO3eMHOro BOPOrd, 3arasbHa BiMcbkoBa Mobinisadis,
BiICbKOBI Ail, OrofioleHa Ta HeorosoleHa BiMHa, Al
CYCMiNbHOrO BOPOra, 30YpeHHs, OKTU Tepopu3my,
AuBepcii, nipatcTea, 6e3nagu, BTOPrHeHHs, 6aokaaa,
peBoOSItoLifA, 30KONOT, MOBCTAHHSA, MACOBI 30BOPYLUEHHS,
BBEAEHHS KOMEHAGHTCbKOI TOA4MHW, eKcnponpiauis,
NpUMYCOBE BWNYYEHHS, 30aXOMAEeHHA NiANpUEMCTB,
pekBi3uLif, rpomMaacbka AeMoHCTpauia, 6nokaaa,
CTpavik, aBapia, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpWBaAni nepepBu B pobOTi TpaAHCNOpTY,
pernameHToBaHi YMOBAMMK BIAMOBIAHWX PpilleHb Td
OKTAMM JEePXXABHUX OPraHiB BAAM, 3AKPUTTA MOPCbKMX
NpOTOK, embapro, 3abopoHa (0bMexkeHHs)
eKcrnopTy/iMnopTy  TOWO, d TAKOX  BUKIMKAHI
BMHATKOBUMMW NMOrOAHUMKU YMOBAMM, CTUXIKHUM JIUXOM,
MACOBMMW 30XBOPIOBAHHAMM, G CAME: CUSTIbHWUI LLITOPM,
UMKIOH,  yparad, TOpHAZo, 6ypeBi,  MOBiHb,
HArPOMOZKEHHA CHIirY, OXeneap, rpag, 3AdMOPO3KHM,
30Mep3aHHA  MopfA, MpoOTOK, MNopTiB, NepeBasis,
3emneTpyc, 6McKaBKa, NoXexd, NoCYxd, MPOCIAAHHSA i
3CYB I'PYHTY, iHWI CTUXIMHI NKMxa, enigemis/naHgemis
Towo.

7.4.2. Tepiof 3BinbHeHHA BiA BIANOBIAANBHOCTI
NMOYMHAETLCA 3 MOMEHTY OTOJIOLLEHHA HE BUKOHYIOHOIO
CtopoHoto  dopc-Maxopy, WO  MiATBEPAXYETLCA
BianoBigHWM CepTudikaToM ToprisenbHO-MPOMUCIOBOT
nanaTu YKpdaiHH abo IHWKXMKH [lOKA3aMM,
nepefba4yeHMMK YUHHMUM 3AKOHOAABCTBOM, i Aji€ A0 MOro
3aKiHYeHHA ab0 MOMEHTY KOMK BiH 3aKiHUMBCA 6, AKLLO
6 He BukoHYtoua CTOpOHA BXWAA 6 30X0AIB, AKi BOHA i
CNpABAi MOTNA BXUTH ANs BUXoAY 3 Gopc-Maxopy.

7.4.3. ®opc-MaXOp ABTOMATUYHO MPOAOBXYE CTPOK
BMKOHOHHA 3060B'A3aHb HA NepioA Moro Aii Ta niksigauii
Hacnigkis, AKWO CTOPOHW He JOMOBAATLCA MPO iHLUE.
Mpo HacTaHHA GOPC-MAXKOPHUX 06CTABUH CTOPOHM
MatoTb iHGOPMYBATH OLHA OAHY HEBIAKNAAHO.

7.4.4. kw0 dopc-maxop TpuBaThMe Binblue Hix 6
MicALiB, TO KOXHa i3 CTOpPiH MAE NPABO BIAMOBUTHCA Bif,
NoAabLIOro BUKOHAHHSA 3060B'A3aHb 3a [loroBopoM, i B
TOKOMY pasi xopHa i3 CTopiH He MOE npaBd Ha
BiALLKOAYBAHHA ApYroto CTOPOHOK MOXIIMBMX 3OUTKIB.

such as threat of war, armed conflict, including, anti-
terrorist operation or serious threat thereof, including
but not limited to hostile attacks, blockades, military
embargo, foreign enemy actions, general military
mobilisation, hostilities, declared and undeclared war,
public enemy actions, terrorist attacks, act of sabotage,
piracy, riots, invasion, blockade, revolution, rebellion,
insurrection, civil unrest, curfew, expropriation, forced
seizure, seizure of enterprises, requisition, public
demonstration, blockade, strike, accident, unlawful acts
of third parties, fire, explosion, prolonged transport
disruptions regulated by the terms of the relevant
decisions and acts of state authorities, closure of sea
canals, embargo, ban (restriction) of export/import, etc.,
as well as those caused by extreme weather, mass
diseases and acts of God, namely: severe storm,
cyclone, hurricane, tornado, storm, flood, snow drifts,
ice, hail, frost, freezing of the seq, straits, ports,
mountain passes, earthquake, lightning, fire, drought,
land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is
valid until its expiration or when it would have ended if
the non-performing Party had taken measures it could
to get out of force majeure.

7.4.3. Force majeure automatically extends the term
of fulfilment of obligations for the period of its validity
and elimination of consequences, unless the Parties
agree otherwise. The Parties shall immediately inform
each other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the
other Party compensation for possible damages.

8. Mopsapok posipeaHHsa [loroBopy

8. Termination Procedure

8.1. Po3ipBaHHA JloroBopy 34iMCHIOETbCA:

8.1.1. 3a nucemoBoo gomoBsneHicTio CTOpiH, WO
0pOpPMNAETLCA BIAMOBIAHUM [OTOBOPOM.

8.1.2. 3a iHiuiaTmBoto KnieHTta: [lorosip NpUNUHSAE Aito
npy 3aKpuTTi 3 iHibiaTMBM KnienTa ycix PaxyHkis y
barky, Ta B 6yab-AKOMY BMMOAKY He paHiwe
3aBepLUEHHA BCiX pO3paxyHKiB Mk CTOpoHaMu.

8.1.3. B 0AHOCTOpPOHHLOMY NOPAAKY 3d iHILIATUBOIO
BaHky LWAXOM MMCbMOBOMO MOBIAOMSIEHHA BaHKoM
KnieHTa npo posipsaHHsa [lorosopy.

CTopoHu Airwnu 3roau, Wwo, 3okpema, lorosip mMoxe
6yTi po3ipBaHO 30 iHiLiaTMBOK BaHKY Y HACTYMHMX
BMMNOAKAX:

a) Yy BMNOAKAX, MNepefbayeHuX 3aKOHOAGBCTBOM
Ykpainn Ta/abo [lorosopom, abo Yy pasi nopylueHHs
Knientom ymos floroeopy, Ta/abo

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed
in the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement
shall terminate upon closure at the Client’s initiative of
all Accounts with the Bank, and in any case not before
the completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the




6) y BMNOAKY, AKWO KnieHT BeAe pw3MKOBY
AiANbHICTb, 30KpeMa, ane He 0bMeXYluncb NPOBOAMTH
onepawii, NpoBefeHHA fAKMX yepe3 BbaHK, HA AYMKY
banky, npu3BoAMTL abO MOXe NpU3BECTM A0
MOPYLLUEHHS HOPM 3aKOHOAABCTBA YKpdiHW Ta/abo
CAHKLiM, B TOMY YACAI MDXKHAPOAHWX, B TOMY YACAI LLIOAO
NpoTuAii neranisauii (BiAMMBAHHSA) AOXOAiB, OAEPXKAHMX
3MI04YMHHUM  WIAAXOM, GIHAHCYBAHHIO TepopusMy Ta
biHAHCYBAHHIO  PO3MOBCIOAXEHHA  36poil  Macosoro
3HULEHHS, Ta/abo

B) Yy BMMAAKY, AKWO KnieHT Befe pHU3MKOBY
BiANbHICTb,  30KpemMa, ane He  0BMEeXYlouuch,
cniBnpautoe Ta/abo Mae Y CBOIM CTpYkTypi Ta/abo
iHLUWMM YMHOM MOB'A3AHKI 3 0cobamu, cniBnpaus Ta/abo
byab-AKuiA  3B'A30K 3 AKWMM, HA AYmMKY baHky,
NpW3BOAWTL 060 MOXE NPU3BECTH A0 MNOPYLLIEHHSA HOPM
30KOHOAOBCTBA YKpdiHM Ta/ab0 CAHKLiM, B TOMY Ymchi,
MDDKHAPOZHKWX, B TOMY YMCIi LWOAO NPOTUAIT neranisauii
(BIAMMBAHHA) AOXOAIB, OAEPXKAHWUX 3[I0UMHHWUM LLAIAXOM,
diHaHcyBaHHIO  Tepopu3sMy  Ta  QIHAHCYBAHHIO
pO3MOBCIOAXEHHA 36pOi MACOBOro 3HULLEHHS, Ta/abo

) Yy BMNAAKY HASBHOCTI YM MOXJIMBOCTI HOCTAHHS
6yab-akoi noaji, peaynstaty abo o6CTABMHK BIHOCHO
KnieHTa un 3gincHI0BaHMX KnieHTOM onepadin, Wwo, Ha
AYMKY BbaHky, MoOXe MATKU HeraTtuMBHWWA BMAIWB AN1A
banky Ta/abo Tpymm ING, B TOMY uuchi, ane He
obMexytoumch, Npu3BoAMTL ABO MOXe MpU3BecTU A0
MaTepianbHUX  36MTKiB  TA/aBO0 MATU  HEraTWBHWK
KoMepLiiH1iA edekT ana baHky Ta/abo HeratuMeBHO
BMNMBATM HA penyTtauito baHky Tta/abo pymm ING
Ta/abo, Ha Aymky baHky, npussoAMTb abo Moxe
Npu3BeCTH A0 6YAb-AKMUX IHLIMX HEFATUBHMUX HACNIAKIB
ana banky Ta/abo M'pynm ING, Ta/abo

Z) Yy BMNAAKY 3aKpWTTA 3 iHiuiaTMBKM baHky ycix
PaxyHkie y baHky;

e) y BMNAAKY  TEXHIYHOI  HEMOXJIMBOCTI
obcnyroByBaHHA baHkoM KnieHTa B NogasnbLLOMY.

JaTtoto posipsaHHaA [loroBopy BBAXATUMETLCA AATA,
303HAQYEeHA B MOBIAOMNEHHI, ane BOHA He MoxXe
HOCTYNATW paHiwe Hix uepes 15 (n'ATHOAUATH)
KaneHAApHWX AHIB 3 4ATU HANPAB/IEHHA NOBIAOMIEHHS,
AKWO  iHWKWA  (Binbwmni  abo MeHLWMH CTpPOK He
BCTAHOBMEHO BiAMNOBIAHO A0 nonoxeHb Jorosopy). He
ni3Hile OCTaHHbOro BaHKIBCbKOro AHSA, WO nepeaye
AaTi po3ipBaHHA [JoroBopy, 3a3HAYEHIM B MOBILOMJIEHHI,
KnieHT 30608B'A30HMI MOracuty BCtO 3060proBaHICTb
nepes bEaHKoM, WO BUHKKNA HA nigcTasi [lorosopy.

8.2. PosipeaHHs [lJoroBopy npunuHae gito lorosopy,
ane He 3sifbHAE KnienTa Big 060B'A3KY NoralleHHs BCiel
3aboproeaHocTi nepea baHkoMm 3a JloroBopom Ta Big
BiZNOBIAALHOCTI 30 MopyLleHHA ymos Jloroeopy, Lo
BUHUWKAM Nif Yac roro ail.

8.3. llopAafoK MpWUNUHEHHA  OKPeMWX  YACTWH
JloroBopy, AKUMUK peryntoeTbCa NOPAAOK HAAAHHA Ta
OTPUMOHHSA TUX YK iHWKX nocnyr (MpoaykTis) B Mexax
Jlorosopy, BM3HAYAETLCA [JOroBOPOM Ta BiANOBIAHUMM
YmoBamu.

8.4. fkwo iHwe He 3a3HayeHe B Jlorosopi,
NpUNUHEHHA Tiel un iHwoi nocnyrm (MpoaykTy) uu
3[iCHeHHA OkpeMmoi onepauii/onepauin B pamkax
Jorosopy, He BUK/MKAE HeobXiaAHOCTI Ta He 06YMOBNIOE
HacTaHHA GakTy po3ipBaHHaA Jlorosopy.

8.5. 3akputta PaxyHKiB Ta nosepHeHHA KnieHTy
30IMLLKY KOLUTIB 3a PAXYHKOM 3AIMCHIOETLCA Y NOPALKY
Td B CTPOKW, BW3HAYEHI YMHHWMM 30KOHOAABCTBOM

Client of the terms and conditions of the Agreement,
and/or

b) if the Client conducts risky activities, in particular,
but not limited to conducts operations, the conduct of
which through the Bank, in the opinion of the Bank,
leads or may lead to violation of the legislation of
Ukraine and/or sanctions, including international ones,
including counteraction to the legalization (laundering)
of proceeds from crime, terrorism financing and
financing of the proliferation of weapons of mass
destruction, and/or

c) if the Client conducts risky activities, in particular,
but not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of
Ukraine and/or sanctions, including international ones,
including counteraction to the legalization (laundering)
of proceeds from crime, terrorism financing and
financing of the proliferation of weapons of mass
destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in
relation to the Client or transactions performed by the
Client, which, in the Bank’s opinion, may have a negative
impact on the Bank and/or the ING Group, including but
not limited to the ones that cause or may cause
material loss and/or have a negative commercial effect
on the Bank and/or adversely affect the reputation of
the Bank and/or the ING Group and/or, in the opinion of
the Bank, have or may have any other adverse effects
on the Bank and/or the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be
the date specified in the notification, but it may not
occur earlier than fifteen (15) calendar days from the
date of submission of notification, unless other (longer
or shorter) period is set in accordance with the
provisions of the Agreement. Not later than on the last
Banking Day preceding the date of termination of the
Agreement specified in the notification, the Client shall
repay all debts to the Bank arising under the
Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms
and conditions of the Agreement that arose during its
validity.

8.3. The procedure for termination of certain parts of
the Agreement, which regulate the procedure for
providing and receiving certain services (Products)
within the Agreement, is determined by the Agreement
and the relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the
implementation of a separate transaction/transactions
under the Agreement, does not cause the need to
terminate the Agreement and does not cause the
termination of the Agreement.

8.5. Closing of Accounts and return to the Client of
the balance of funds on the Account is carried out in the
manner and within the time limits specified by the
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current legislation of Ukraine, the Agreement and, in
particular, the relevant Terms.

9. MpuKiHLEeBi NONOXEHHSA

9. Final Provisions

9.1. YknageHHam [lorosopy CTOpOHW [OMOBWIIUCH,
O BOHM MaOTb Npaso (Npu HassHOCTI Yy baHka Ta
KnieHTa TaKoT TEXHIYHOT MOYIMBOCTI) NiJl YaC BYUMHEHHSA
NMPABOYMHIB Y BUINALI €NEeKTPOHHUX AOKYMEHTIB Td
NiANUCAHHSA Byab-AKMX THLLKMX eNeKTPOHHMX
AOKYMEHTIB, B TOMY YMCI1i @N1eKTPOHHWX PO3PAXYHKOBMX
AOKYMeHTiB uepe3 Kanan ING, BUKOpUCTOBYBATH 6Yyab-
AKMA EM, AKWIA MOXe 3a0CTOCOBYBATMCA BIAMOBIAHO A0
30KOHOAABCTBA TA/a60 AOrOBIPHMUX YMOB.

EneKTpoHHI AOKYMEHTH, B TOMY UMCAi MPABOYMHM,
nignucai EMN barky Ta/abo KnieHTta, B TOMY YKUCAi TUMK
EM, wo smkopucToeytoTbecs B KaHani ING, BU3HAIOTLCA
CTOPOHAMW YUHHUMK TA HANEXHUMU O BUKOHAHHA TAK
camo, AkbW BIAMOBIAHI AOKYMEHTW/MpaBOYMHK HYnn
yknageHi B nanepoBit  dopMi  TA  MIAMUCAHI
BIOCHOPYYHWMMK nignncamk  KnieHta Ta baHky  (ix
NpeacTaBHMKIB). KNIEHT BW3HAE AOCTATHIM MeTo4
30XMCTY ENeKTPOHHUX AOKYMEHTIB 3 BMKOPWUCTAHHAM
KpUNTOrpadiuHmMx 3acobiB, WO HAKNALOETLCA HA
PO3PAXYHKOBMIA €NEKTPOHHWUIA JOKYMEHT 3d AOMOMOrOt0
KaHany ING.

3 yknageHHam Jloroeopy KnieHT npuiMae Ha cebe
PU3MKK 36UTKIB/BUTPAT, LLIO MOXYTb BUHUKHYTH B HbOrO
B pe3ynbTATi peanisauii NofoxeHs Uboro nNyHkTy 9.1
3aranbHMX  YmoB, d  TAKOX  3060B'A3YETbCA
KOMMeHcYBATH baHKY 36WUTKWU/BMTPATH, WO MOXYTb
BMHUKHYTW Y bBaHka B pe3ynbTati peanisauii uUmx
MOMOXEHb, 30 BWKIIOYEHHAM BWMNAAKIB KOMM  Taki
30MTKWU/BUTPATH BUHUKIKW 3 BUHM BaHky.

9.2. KopecnoHaeHuis.

9.2.1. KnieHT Hapae baHky NOBHOBAXEHHS 36epiratu
Bifj #oro imMeHi Ta B iHTepecax KnieHta Bci Bunucku 3
Paxyhky, NOBIAOMIEHHSA, [OBiAKK Td iHLY
KopecnoHpaeHLito Ha naneposmx HociAx, AKY baHk Hagae
KnieHTy abo Moxe oTpuMaTu Big 6ynb-fKoi TpeTboi
CTOPOHM CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHk BigKpMBAE Ha iM'aA KnieHTa Ta nigTpUMye
®ann gna KopecnoHpaeHuii, sika HaaaeTbeca KnieHTy Ha
nanepoBMX HOCIAX Y mpoueci obcnyroByeaHHsA, abo
iHLWY KopecnoHAeHLito Ha nanepoBrX HOCIAX, OTPUMAHY
baHkom BiA 6yAb-AKOI TPeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B'A3aHWIM noBigomMNATH KnieHTa
WOoA0 HaaxokeHHs KopecrnoHgeHuii y ®ain gna
KopecnoHgeHui.

KnieHT niaTBEpAXYE, WO BiH PO3YMi€ Ta NPUMMAE 3a
CBIM BJIACHWIM PAXYHOK YCi PU3MKHM, BIAMOBIAANBHICTL TA
yci GiHAHCOBI 36MTKM Ta BTPATH, A TAKOX iHLLi MpeTeHsi,
LLO MOXYTb BUHWKHYTK Y 3B'A3KY 3 TUM, WO KNiEHT He
6yB O3HAMOMNEHWH 3i CTAHOM PAXyHKY, O3HAYEHWUM B
KopecnoHgeHLuii.

KnienT npurimae Te, wo bBaHK He Hece Hiskol
BIANOBIAANLHOCTI 30 6YyAb-AKi Ta Yci npeTeHsii TpeTix
CTOPIH CTOCOBHO BifLUKOAYBAHHA 36WUTKiB, BTpAT abo
iHLWOT BIANOBIAANBHOCTI Y 3B'A3KY 3 HECBOEYACHWM
oTpuMaHHAM  KopecroHfeHuii Yy bBaHKy CTOCOBHO
Paxynky KnienTa.

9.2.4. bank nepepae KopecnoHaeHuito KnieHTy 3rigHo
3 MOro iHCTpykuiamMu. baHk He Hapae KopecrnoHAeHujo
6yab-akin ocobi, akwo BaHKY He HAfaHO MUCbMOBe

9.1. By concluding the Agreement, the Parties have
agreed that they have the right (if the Bank and the
Client have such a technical capability) when executing
deeds in the form of electronic documents and signing
any other electronic documents, including electronic
settlement documents through ING Channel, to use any
ES, which can be applied in accordance with the
legislation and/or contractual terms.

Electronic documents, including deeds signed by the
Bank’s and/or the Client’s ES, including those used in the
ING Channel, are recognized by the Parties as valid and
enforceable in the same way as if the relevant
documents/deeds were concluded in paper form and
signed by handwritten signatures of the Client and the
Bank (their representatives). The Client considers
sufficient the method of protection of electronic
documents using cryptographic means, superimposed
on the settlement electronic document using the ING
Channel.

Upon concluding the Agreement, the Client assumes
the risks of losses/expenses that may arise as a result of
the implementation of the provisions of this clause 9.1
of the General Terms and Conditions, and undertakes to
compensate the Bank for losses/expenses that may
arise with the Bank as a result of the implementation of
these provisions, except cases when such
losses/expenses arose due to the fault of the Bank.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and
other Correspondence, which the Bank provides to the
Client or may receive from any third party regarding the
Client’s Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from
any third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client
about the receipt of the Correspondence in the
Correspondence File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of
the Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late
receipt of Correspondence from the Bank regarding the
Client's Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank
shall not provide Correspondence to any person unless




niaTBEpAXEHHA HAABHOCTI BIANOBIAHMX NOBHOBAXEHb Y
Takoi ocobu.

9.2.5. KnieHt 6epe Ha cebe 3060B'A3aHHSA
oTpumyBaTk KopecnoHngeHuito, HasBHY B Qanni Ans
KopecnoHaeHUil, perynapHo, LWOHANMEeHLLEe OAWH pad3
Ha pik. baHk 36epirae KopecnongeHujtio B ®anni gns
KopecnoHgeHLii NnpoTAroM n'aTu pokis, Mic/g Yoro BOHA
3HMLLYETLCA. KnieHT Hece NOBHY BIAMOBIAANbHICTL Td
PU3MK 30 3HMLLEeHHA KopecrnoHAeHLii 3a yMoBH, AKLLO

BiH He HaadaB MNWCbMOBOI  BMMOIMM  HAAICAATH
KopecnoHgeHLilo 30 3040HOK OApecol Td 30 MOro
PAXYHOK.

9.2.6. Micnsa posipaHHa/npunuHeHHs lorosopy baxk
3HMWYE BCIO KopecrnoHAeHUito, WO 3HAXOAUTLCA Y
®aiini ana KopecnoHaeHLuil, AKLLO iHLWe He 06yMOBNEHO
MMCbMOBOIO IHCTPYKLieto KnieHTa abo He BUMAraeTbes
YUHHWUM 30KOHOLOBCTBOM YKPAiHHU.

9.2.7. Skwo KnieHT He 6aXae OTPUMYBATH
KopecnoHgeHuito Ha naneposux Hocisx B ®anni ans
KopecnoHgeHLUii, BiH MOBMHEH MWUCbMOBO MOBIAOMMWTH
npo 6axaHHA OTpUMYBATM Taky KopecnoHAaeHLUito
MOWTOK TA MOBIAOMWUTWM BAHK MPO CBOK MOLITOBY
ajpecy, AKLIO TAKA NOLTOBA aApecad BiAMIHHA Bif Ti€l,
LLIO 3a3Ha4eHa B Jlorosopi.

9.2.8. fAKWo  KOHKpeTHWI/CcnewuiansHUM/oKpeMuii
nopsgaoK HanpaeneHHa KopecnoHgeHuil Ans nNeBHWX
npoueayp/snnagkis TowWwo NpAMO He nepeabayeHWi
JlorosopoMm, Bci nosifgomneHHa 3a [lorosopom 6yayThb
TOKOX BBAXATMCA 3AIMCHEHWMM HONEXHWUM UYMHOM Y
BMMNOAKY, AKLWO BOHW BUMHEHI Y MMCbMOBIKA dopMmi Ta
HOoAiCNaHi peKoMeHAOBAHWM  JIUCTOM, KYp'eEpOM  3d
MOLUTOBOIO afpecoto BiANoBiAHOT CTOPOHK, abo BpyueHi
0CcObUCTO npeacTaBHWKY CTOPOHM Nig MignMc npo

OTPUMAHHSA.
9.29. 3 yknageHHam  [Jlorosopy  CtopoHM
NMOroXytoTbCs, WO €AWHOIO agpecoto baHky ans

BignpasneHHaA KnieHTom KopecnoHAeHUii Ha nanepoBmx
HOCIfAIX € aApeca 3ape€eCcTPOBAHOIO MiCLLE3HAXOAKEHHS
baHky.

Y BMNagky HanpaeneHHA KopecnoHaeHuii Ha 6yab-
AKY iHWY aapecy, B TOMY YMchi Ha agpecy byab-aKoro
CTPYKTYpHOro nigposainy baxky, Taka KopecnoHgeHuis
He BBAXKAETLCA HAAIC/IAHO Ha agpecy baHky Ta BaHk
He Hece BIAMNOBIAANLHOCTI 3d i HEOTPUMAHHA abo
OTPUMAHHA i3 3AMi3HEHHAM, B TOMY uMChi Yy pasi
nopylieHHsa 6yab-fK1X CTPOKiB, OBUMCIEHHA AKMX
MOYMHAETLCA 3 AATH BiANpABIEHHA Ta/ab0 OTPUMAHHSA
KopecnoHgaeHLii BaHkoM.

Bcs iHdopmauis, Wwo HaacunaeTbes baHkom KnieHTy
BignosigHo gpgo [Jlorosopy, B TOMY uMuchi  YMOB,
BBOXXAETHCA CTOPOHAMM HANEXHO BiANPABNEHOI, AKLLO
BOHA BiANpaBieHa baHkoM, Ha Horo BMbIp, B MUCbMOBIN
dopMi Ha ManNepoBMX HOCIAX MOLITOK HA MOLUTOBY
agpecy KnieHrta, 3a3HaueHy B 3asasi-AkuenTi Ta/abo B
JloroBopi npo BWkopUCTaHHA MpoaykTy baHky, abo B
nMcbMOBOMY NoBigoMAeHHi KnieHTa banky (B pasi 3MiHK
NoLUTOBOT agpecH, 3a3HayeHol B 3aasi-AkuenTi), Ta/abo
BianNpaeneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigknioueHHa po aaHoi nocnyru), Ta/abo
€/1eKTPOHHOIO MOLUTOI0 HA afpecy eneKTPOHHOT NOLWTH,
303HaveHy Yy 3assi-Akuenti Ta/abo [orosopi npo
BUKOpUCTaHHA Mpoaykty banky, Ta/abo signosigHomMy
NMMCbMOBOMY MOBiAOMAEHI KnieHTa, AKLWO TilbKK iHLWI
nyHktH [lorosopy, 3okpema, Ymos 4yu [lorosopy npo
BMKOpPUCTAHHA [lpoaykty baHky, He BM3HAYAIOTbL
KOHKpEeTHHI/cneuianbHWii/oKpeMnii Nopaaok, cnocib Ta
dopmy BigNpaBneHHsA NOBiLOMNEHHA baHKOM.

the Bank has been provided with a written confirmation
that such person has the appropriate authority.

9.25. The C(lient undertakes to receive the
Correspondence available in the Correspondence File on
a regular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five
years, after which it is destroyed. The Client bears full
liability and risk for the destruction of the
Correspondence, provided that they have not submitted
a written request to send the Correspondence to the
specified address and at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client's written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be
considered duly made if they are made in writing and
sent by registered mail, courier to the postal address of
the relevant Party, or delivered personally to the
representative of the Party under the signature of
receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is
the address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not
be considered sent to the address of the Bank and the
Bank shall not be liable for its non-receipt or receipt with
delay, including in case of violation of any terms, the
calculation of which starts from the date of sending
and/or receiving of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms
and Conditions, shall be deemed duly sent by the
Parties if it is sent by the Bank, at its option, in writing on
paper to the Client’s postal address specified in the
Acceptance Application and/or in the Product
Agreement, or in a written notification of the Bank by
the Client (in case of change of the postal address
specified in the Acceptance Application) and/or sent via
ING Channel (if this service is available to the Client),
and/or electronically to the e-mail address specified in
the Acceptance Application and/or the Agreement on
the use of the Bank’s Product, and/or the relevant
written notification of the Client, unless other clauses of
the Agreement, in particular, the Terms or the Product
Agreement  specify a  specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of
the Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and




Ha KnieHTa
KOHTPOJIO 3a
KopecnoHgeHLui.

Mpu ubomy, KnieHT 6e3ymMoBHO npuiiMae Ha cebe
pU3KK KoMnpomeTadii KaHanie 3B'A3KY Ta
HEeCAHKLIOHOBAHOr0 PO3MNOBCIOKEHHSA iHGOopMaLi Npo
ocoby KnieHta Ta/abo Moro 6aHKiBCbKOT TAEMHMLI. BaHk
He Hece BIANOBIAANLHOCTI 30 HEOTPUMAHHA KnieHTOM
KopecrioHgeHUii Yy Bunagkax, He 30MeXHWUX Bif BONi
BaHky, B TOMY uucCni, Y BMNAAKY, KOMW KnieEHT He
nosifommMB baHK npo 3MiHYy cBoO€i agpecu abo
KOHTAKTHUX JAHMX.

9.2.10. [atoto oTpuMaHHA KopecnoHpaeHuii 6yae
BBAXKATMCA (301€XKHO Bif CNOCOBY BiAMpABAEHHSA):

- Aata 1 ocobucToro BpyyeHHA nig nignMc npo
BPYYEHHS;

- AATA MOLITOBOrO LWTeMnensa BiaAdifleHHA 3B'A3KY
ofepxXysaya. Y pasi HanpasneHHs KopecnoHaeHuii
yepe3 nMOWTY, [AOKYMEHTOM, LWO niaTBepmxXye i
BiANPABIEHHSA, € KBUTAHLIA MOLUTOBOMO BiAAINEHHA NpO
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIUCTA 30 AApPecoio
BifgnoBsigHoi CTOpoHMu;

- AATA MiANMCAHHA HAKNAgHOT oAepxysadvem abo
Moro npeACTAaBHMKOM (MpW HAAICAAHHI KYp'epom);

- [aTa, B AKY OTpMMaHHA KopecnoHaeHuii  6yno
30pe€eCTpPOBAHO BiAMNOBIAHMM €1eKTPOHHMUM MPUCTPOEM.

9.3. Bci crnopwu, noB'A3aHi i3 yYKNageHHAM, 3MiHOI,
MPUNUHEHHAM, pO3ipBAHHAM, TAYMAYEHHAM,
BU3HAHHAM  HEAIMCHWM, HIKYEMHUM, BHWKOHAHHSM,
MOpYLUEHHAM Td BiAMNOBIAG/NLHICTIO 30 MNOPYLUEHHA
Jlorosopy, NianaraoTs BUPILLEHHIO B CYAi BIAMOBIAHO A0
NiABIAOMYOCTI TA NIACYLHOCTI, BCTAHOBIEHUX UYMHHUM
30KOHOLOBCTBOM YKpATHM.

9.4. Y BcbOoMY, WO He nepegbayeHo [JoroBopom Ta
Moro cknagoBMMK 4acTUHAMK, CTOPOHM KepytoTbeA
YUHHMM 30KOHOLOBCTBOM YKPAiHHU.

9.5. Bci 3miHM Ta ponoBHeHHs fo [lorosopy €
YMHHUMM, AKLLO BOHM MPUMAHATI Y BIANOBIAHOCTI 3 MOro
BMMOIaMMU.

9.6. Y pasi, Akwo 6yae 3pobneHo BWMCHOBOK Mpo
HEe3UKOHHICTb, HeAINCHICTb abo HEMOXJMBICTb
BMKOHOHHA 6yAb-AKOro nonoxeHHs Jlorosopy, TAKWM
BMCHOBOK He BM/IMBATMME HA PpelTy MosoXeHb
[Jlorosopy.

9.7. YxknageHnHam [orosopy CTOpOHM 3dCBIAYYIOTH
ToW GaKT, Wo yknageHHaA JJorosopy Ta CAMi NOSIOXEHHS
Jlorosopy BiAMOBIAAIOTL X BifIbHOMY BOJIEBUABNEHHIO,
XogHa 3i CTOpiH He 3HAXOAMTLCA Mif BMMBOM TAXKMX
0b6CTaBMH, npumMycy Towo, ymou Aana CTopiH €
B3AEMOBUIIJHUMHK TA NMOBHICTIO 3pO3YMISTUMMU.

9.8. B pa3i HasBHOCTI 6yab-aKnX HEBIAMOBIAHOCTEM
abo NpoTMpIY MiX CKNAZOBUMM YaCTUHAMM [loroBopy ix
npiopuTeTHICT Byae BM3HAYATMCA B HACTYMHOMY
nopagky: YMoBu BaHKIBCBKOMO MPOAYKTY  MAKOTb
nepeBaXHY CWNY HAA 3arasbHUMKW YmoBAMM, [Jorosip
Npo BWKOPHUCTAHHA MpoaykTy BaHky Mae nepeBaXHY
cMny  Hag  Ymoeamu  BaHKIBCbKOMO  MpPOAYKTY Ta
3aranbHUMK YMoBAMM,

9.9. [orosip Ta BCi AOAATKM [O HLOMO T4 WOro
HeBiA'EMHI YACTUHW BWKIOAAIOTHCA YKPAIHCbKOKO Ta
QHINIRCbKOI0 MOBAMM. B pasi po3bixkHocTeln un npoTupiy
MDK BEpCiAMM UKPAIHCLKOK TA AHIJIIACHKOI0 MOBAMM,
BEpCiA YKPAiHCbKOIO MOBOK MAE MEPEBAXKHY CHUIY.

9.10. [lorosip gie 6e3 06MeXeHHA CTPOKY.

NOKNAAJAETLCA
CBOEYACHUM

060B'A30K  LW0A0
OTPUMAHHSAM

unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank's control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence
shall be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient's post
office. In the case of sending Correspondence by mail,
the document confirming its sending is the receipt of
the post office on sending a registered mail to the
address of the Party;

- the date of signing the invoice by the recipient or
their representative (when sent by courier);

- the date on which the receipt of the
Correspondence was registered by the relevant
electronic device.

9.3. Al disputes related to the conclusion,
amendment, termination, interpretation, invalidation,
nullity, performance, violation and liability for breach of
the Agreement shall be resolved in court in accordance
with the jurisdiction established by current legislation of
Ukraine.

9.4. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.5. Al amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.6. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of
the Agreement.

9.7. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free
will, neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.8. In case of any discrepancies or contradictions
between the components of the Agreement, their
priority will be determined in the following order: The
Terms and Conditions of the Banking Product shall
prevail over the General Terms and Conditions, the
Product Agreement shall prevail over the Terms and
Conditions of the Banking Product and the General
Terms and Conditions.

9.9. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.10. The Agreement is valid without time limitation.




