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Introduction

Lli YMoBK BIAKPUTTA, 30KPUTTA TA PO3PAXYHKOBOTO
06CNYroBYBAHHA MOTOYHWUX PAXYHKIB KNiEHTIB B AT «IHI
BaHk YkpdiHa» (gani - YMoBM) € CKIAA0BOK YACTUHOO
JloroBopy nNpo  HAAAHHA  BAHKIBCbKMX  MOCAYr
(KOMNNEeKCHWM) MK AKLJOHEPHWM TOBAPUCTBOM «IHI
baHk  YkpaiHa», kog B E€[PMOY 21684818,
MicuesHaxomkeHHa 04070, m. Kuis, Byn. Cnaceka, 30-
A (pani - baHk) Ta KnieHTOM, WO aKLENTYyBaB YMOBH
MybniuHoi nponosuuii AT «IHI baHk YkpdiHa»  Ha
yknageHHs JloroBopy nNpo HAAAHHA  BAHKIBCbKMX
nocnyr (komnnekcHuit) (gani pasom - CTOPOHM, @
oKpemMo - CTOPOHA), TA BU3HAYAIOTb MOPALOK BiAKPUTTA
i 34iMCHeHHA onepauii 30 MNOTOYHWMM PAXYHKAMM
KnienTiB (aani - PaxyHkW, a B OAHWHI - PaxyHoOK),
NopAAOK HOPAXYBAHHA MPOLEHTIB HA 3A/IMLLKK KOLLTIB
Ha PaxyHkax, npaBa Ta 0boB'a3kM KnienTa Ta baxka, ix
BIANOBIAAJIbHICTL, CTPOKKM T4 MOPALAOK MpOBefeHHA
nepekasis KOWTIiB 3 PAxyHKiB Ta X 3apaxyBAHHA HA
PaxyHky, nopsaok Ta YMOBM 3aKpUTTA  PaxyHkis,
NOpPAAOK HOAAHHA CYMYTHIX NOCAYr, d TAKOX iHLLi YyMOBH
o6cnyroByBaHHA PaxyHkis.

TepMiHM TA CKOPOYEHHS, L0 BUKOPUCTOBYIOTHCA Y
UMX YMOBAX MAOTb 3HAYEHHd, WO HABeAEHO B
3araneHWx  ymosax  Jlorosopy Npo  HOAAHHA
BaHKIBCbKMX  NoCnyr  (KOMMAEKCHWH), AKWO  iHWe
3HOYEHHA TEPMIHIB T CKOPOYeHb He HABEeAEHO B LMX
YmoBax.

B Mexax unx YMoB, TepMiH «PaxyHok» abo «PaxyHkm»
BMKOPUCTOBYETLCA Y 3HAYeHHi [OTOYHOro paxyHky
KnieHTa, B TOMY uMcni i3 cneuiasibBHUM pexmMmoM Horo
BMKOPWUCTAHHSA, WO BCTAHOB/MOETLCA BIANOBIAHO [0
BMMOI YUHHOIO 30KOHOAABCTBA YKPAiHK.

Jig uMx YMOB MOLUMPIOETHCA HA BCi PAXyHKM, WO
BiAKpWTI abo 6yayTb BiakpuTi baHkom KnieHTy B
MAMBYTHLOMY MNpPOTArOM CTPOKY Aii JloroBopy, fKLLO
iHWe He byae NMcbMoBO 06ymoBneHo CTOPOHAMM.

These Terms and conditions of opening, closing of
current accounts and providing transactional services
for clients of JSC “ING Bank Ukraine”(hereinafter — the
Terms and Conditions) are part of the (Comprehensive)
Agreement on the banking services provision between
Joint Stock Company “ING Bank Ukraine”, USR code
21684818, address 30A, Spaska Street, the city of Kyiv,
04070 (hereinafter — the Bank) and the Client who
accepted the terms and conditions of the Public Offer of
JSC “ING Bank Ukraine” for the conclusion of the
(Comprehensive) Agreement on the banking services
provision (hereinafter — the Parties, and each
individually — a/the Party), and determine the opening
procedure and transactions procedure on current
accounts of Clients (hereinafter — the Accounts, and in
the singular — the Account), the procedure for accruing
interest on balances on the Accounts, the rights and
obligations of the Client and the Bank, their liability,
terms and procedure for transfers of funds from
Accounts and their crediting to the Accounts, the
procedure and conditions for closing the Accounts, the
procedure for providing related services, as well as other
terms and conditions for servicing the Accounts.

Terms and abbreviations used in these Terms and
Conditions shall have the meaning given in the General
Terms and Conditions of the (Comprehensive)
Agreement on banking services provision, unless
otherwise stated in these Terms and Conditions.

For the purpose hereof, the term “Account” or
“Accounts” is used in the meaning of the Client's Current
Account, including a special mode of its use, which is
established in accordance with the requirements of the
current legislation of Ukraine.

These Terms and Conditions apply to all Accounts
opened or to be opened by the Bank to the Client in the
future during the term of the Agreement, unless
otherwise agreed in writing by the Parties.

1. Mopapaok Ta ymoeH BiAKpUTTA PaxyHky

1. Procedure and conditions for opening an Account

1.1. BignosigHo fo ymos [Jlorosopy, Ha MNiACTaBI
JloroBopy npo MOTOYHWI PAXYHOK, BbaHK Bigkpweae
KnieHTy PaxyHok(kK) B HALOHANbHIM Ta/abo iHO3eMHKX
BAIOTAX  TA  3[IMCHIOE  HMOro  pO3paxyHKose
06CNYroByBaHHA BiZNOBIAHO no YMHHOIO

1.1. In accordance with the terms and conditions of
the Agreement, on the basis of the Current Account
Agreement, the Bank opens an Account (Accounts) in
national and/or foreign currencies for the Client and
provides transaction services in accordance with the




30KOHOAABCTBA YKpAiHK i [loroBopy, HAAAE nocnyru 3
kynieni, npoaaxy abo obmiHy 6e3roTiBKOBOT iHO3eMHOT
BASIIOTKM  BIAMOBIAHO A0 UYMHHOIO 30KOHOAGBCTBA
YkpdaiHuW, a KnieHT 3060B'A3yeTbca cnnavysatv baHky
NNaTy 3a HaAAHI mocnyru BignosiaHo Ao Tapudis.

1.2. BigkputTa PaxyHKy 3AincHIoeTbCA BaHKOM 3a
yMOBM NoAaHHA KnieHTom:

- 306BM MpO BIAKPUTTA MOTOYHOrO  PAXYHKY,
odopmneHoi Yy BIAMOBIAHOCTI 4O BMMOI UYWHHOIO
30KOHOLOBCTBA YKPAiHKW Ta BUMOT BaHKy;

- LOKYMEHTIB, nepeabayeHmnx YUHHUM
30KOHOLOBCTBOM YKpdiHM T BUMOramun baHky, 3okpema
ane He BWKI/IOYHO, NepefbayeHMx 3aKOHOAABCTBOM 3
®iHaHCOBOro  MOHITOPUHIY  AnAa  igeHTudikauii i
Bepudikauii KnieHTa Ta/abo Horo npeAcTaBHUKA.

3okpema, Ans  BiOKpUTTA  PaxyHky  KnieHT
3060B'A30HMM  HaZaTM Jo banky odopmneHuin 3
AOLEpPXAHHAM  BMMOr  BaHky nepenik  oci6,  aki
BIAMOBIAHO A0 30KOHOAABCTBA YKPGiHW MaAlOTb Npaso
po3nopsaaXKaATHCA paxyHkamu KnieHTta (gani - Nepenik),
TA JOKYMEHTH, L0 NIATBEPKYIOTb NMOBHOBAXEHHSA LIMX
ocib.

JOKYMeHTaMK, WO MiATBEPAXYIOTb MOBHOBAXEHHS
po3nopaaHukiB PaxyHkamun KnieHTa y BaHKy, MOXYTb
6yYTh YCTAHOBYI AOKYMEHTH KnieHTa, iHWi akTh opraHy
IOpUANYHOT 0COBH, LOBIPEHICTL TOLLO.

Y pasi 3miHK abo LONOBHEHHSA OCib, fKi MAOTL MPABO
po3nopamkatuce PaxyHkamu Knienta barky, 4o baxky
NOAJETLCA/HAACUIAETLCA  OHOBIEHWW  [lepenik  Ta
AOKYMEHTH, Lo MiATBEPAXYIOTb MOBHOBAXEHHSA HOBMX
/ BOAATKOBKX pO3MNOpPAAHUKIB PaXyHKaMM.

Takox oHoBneHnk MNepenik nogaeTbca KnieHToM Ao
BaHky B pasi 3MiHW HaMMeHYBAHHA KnieHTa.

1.3. [Inq BiaKpUTTA KOXHOro PaxyHky KnieHT Haaae
baHky okpemy 3asBy npo BIAKPUTTA MNOTOYHOMO
paxyHky. [licna BigKpMTTA BAHKOM paxyHKy, HOro
HOMep, KoA Ta Ha3BA BAMOTW PAXyHKY 303HAYAOTLCA
baHkoM Y BiAMOBIAHIM 305Bi NPO BIAKPWUTTA MOTOYHOIO
paxyHky B nepefbayeHoMy 30sBOKO Mnoni «BigmiTku
6aHky». 3aABa MpoO BIAKPUTTA MOTOYHOrO PAXYHKY €
HeBiA'EMHOI0 YacTuHol [JloroBopy Mpo  MOTOYHWM
PAXYHOK.

1.4. PaxyHok  BigkpuBaeTbcA  baHkom  nicns
BMKOHOHHA HWMM BCiX BHYTPILLHIX npoueayp, B TOMY
yucni wogo igeHTudikauii Ta Bepudikauii KnieHta Ta
Moro npeAcTaBHMKIB.

1.5. PeXxuM OYHKUIOHYBAHHA TA BWKOPWUCTAHHA
PaxyHky pernameHTYeTbCA TA BU3HAYOETLCA HOPMAMM
YMHHOIO 30KOHOAABCTBA YKpAiHM TA LMMK YMOBAMMU, B
3051eXHOCTI Bif, 06paHoro TMny PaxyHky.

1.6. [Hem BigkpuTTA PaXyHKY BBOXAETLCA AATA,
3a3HAYeHd B 3dsBi NPO BIAKPUTTA PAXYHKY B PO3AiNi
“BigmiTkn Banky".

1.7. fkwo npu BiakpuTTi PaxyHky BbaHkom 6ype
BCTAHOBNEHO HAABHICTb LWoA0 KnieHTa nybniyHoro
06TAKEHHS pyxomoro MOMHQ, HOKNAAEeHOro
AEep>XXABHUM/MPUBATHUM BMKOHABLEM, BaHK 3ynuHsae
BMAATKOBI onepauii 3a PaxyHkoM Ha cymy OBTAXKEHHS
Ta Hagae KnieHTy JOKYMeHTH, nepeabayeHi YMHHUM
30KOHOAUBCTBOM YkpaiHu ansa BPY4EHHA
Aep>XaBHOMY/NPUBATHOMY BWKOHABLIEBI, MiCAA 4Oro,
KnieHT 30608'A3aHWI nofath Ao baHky JOKYMEHTH, Lo
NiATBEPAXYIOTb  OTPUMAHHA  [EePXABHUM/NMPUBATHUM
BMKOHOBLIEM TOKWMX [OKYMeHTiB. bBaHk  34iMcHI0E
BiJHOBNEHHA BWMAATKOBMX oOMepaui 3a PaxyHKoM

current legislation of Ukraine and the Agreement,
provides services for purchase, sale or exchange of non-
cash foreign currency in accordance with the current
legislation of Ukraine, and the Client undertakes to pay
the Bank a fee for the services provided in accordance
with the Tariffs.

1.2. The Account is opened by the Bank provided that
the Client submits:

- the Application for Current Account Opening,
executed in accordance with the requirements of the
current legislation of Ukraine and the requirements of
the Bank;

- documents stipulated by the current legislation of
Ukraine and the requirements of the Bank, including,
but not limited to those, stipulated by the Legislation on
Financial Monitoring for identification and verification of
the Client and/or their representative.

In particular, in order to open an Account, the Client
shall provide the Bank with a list of persons entitled to
dispose of the Client’s accounts in accordance with the
legislation of Ukraine (hereinafter — the List) and
documents confirming the authority of these persons.

Documents confirming the authority of the Client's
representatives authorized to dispose Client’s accounts
in the Bank may be the Client's constituent documents,
other acts of the legal entity’'s body, a power of
attorney, etc.

In case of change or addition of the persons who
have the right to dispose of the Client's Accounts, the
updated List and documents confirming the authority
of the new/additional authorized representatives shall
be submitted/sent to the Bank.

The updated List is also submitted by the Client to
the Bank in case of change of the Client's name.

1.3. To open each Account, the Client submits to the
Bank a separate Application for Current Account
Opening. After the Bank opens an account, its number,
code and name of the Account’s currency shall be
indicated by the Bank in the relevant Application for
Current Account Opening in the field “Bank Remarks”
provided by the application. The Application for Current
Account Opening is an integral part of the Current
Account Agreement.

1.4. The Account is opening by the Bank after
completing all internal procedures, including the
identification and verification of the Client and their
representatives.

1.5. The mode of operation and use of the Account is
requlated and determined by the current legislation of
Ukraine and these Terms and Conditions, depending on
the selected type of the Account.

1.6. The date of opening the Account is considered to
be the date indicated in the Application for Current
Account Opening t in the section “Bank Remarks".

1.7.If upon opening the Account the Bank establishes
the presence of a public encumbrance of movable
property imposed on the Client by the state/private
executor, the Bank suspends debit transactions on the
Account for the amount of the encumbrance and
provides the Client with documents required by the
current legislation of Ukraine for delivery to the
state/private executor, after which the Client shall
submit to the Bank documents confirming receipt of
such documents by the state/private executor. The
Bank resumes debit transactions on the Client’s Account




Knienta y pasi, AKWo  AepXaBHWUA/NPUBATHKUM
BMKOHAOBELlb Y BCTOHOBSIEHUIA 30KOHOAABCTBOM CTPOK
He noBiAOMMB BaHK Npo NpURHATE pilleHHA LWoAo
HeobXiAHOCTI HOKNAAEHHS apeLuTy Ha KowTu KnieHTa,
wo 3bepiraoTbcs Ha PaxyHky abo noBigoMWB Mpo
BIACYTHICTb HEOBXIAHOCTI HAKNOAEHHSA dapewTy Ha
KowTh KnieHTa Ha PaxyHky.

1.8. BigkputTa KnienTy PaxyHkie 3i cneuianbHUMM
PEXMUMAMM X BUKOPUCTAHHA 34iMCHIOETCA BaHkoM Y
BMMNOAKAX, nepeAbayeHux 3aKoHAMM YKpdiHu abo
aktamu  KabiHety MinicTpiB  Ykpainn. OcobnuBocTi
PYHKLIOHYBAHHSA PaxyHkie 30 cneuianbHUMK
pexxuMamMm X BMKOPWUCTAHHA nepenbaveHi
BiANOBIAHUMM HOPMATMBHO-MPABOBUMMU AKTAMH,
MONOXEHHA AKWX BIIHOCHO TMOPAAKY MPOBeAeHHN
onepauii 3a TAKMMKW PAXYHKAMKW € MPIOPUTETHUMK MO
BiAHOLLUEHHIO 10 BYAb-AKMX IHLWMX NonoxeHsb Jlorosopy
T4  30CTOCOBYIOTBCA  HE3QMEeXHO  Bi4  MOJOXeHb
Jlorosopy, WO perynoloTb BIAKPUTTA TA BeAeHHA
PaxyHkis KnieHta y banky.

if the state/private executor has not notified the Bank
within the period established by the legislation of
Ukraine of the decision on the need to seize the Client's
funds stored on the Account or informed that there is
no need to seize the Client’s funds.

1.8. The Bank shall open special-use accounts for the
Client in cases provided for by legislation of Ukraine or
by decrees of the Cabinet of Ministers of Ukraine.
Features of the operation of special-use accounts shall
be provided for by relevant regulations, the provisions
of which concerning the conditions for transactions
under such accounts shall have a priority in relation to
any other provisions hereof and shall apply regardless
of the provisions hereof that govern opening and
maintenance of accounts of the Client.

2. NopsApok 06¢cyroBYBAHHA TA NPOBEAEHHS
onepauin 3a PaxyHkom

2. Procedure for servicing and conducting
transactions on the Account

2.1. TMicna BigKpUTTA PaXyHKY [0 MOMEHTY
OTPUMAHHA BaHKOM  MIATBEPIAXEHHA MNpO  B3ATTA
PaxyHky Ha 061k  BiAMOBIAHUM  KOHTPOJIHOOYMM
opraHom 3a PaxyHkOM 3AIMCHIOIOTLCA  BMKIIOYHO
onepauii i3 30paXYBAHHA KOLWTIB, AKLWIO iHWe He
nepeabayeHo MOMOXEHHAMU YMHHOIO 30KOHOAABCTBA
YKpdiHu.

2.2. baHk 3piMcHI0E po3paxyHkoBe 06CNYroByBAHHA
Paxynkie KnieHTa Ha nigcTasi  HONEXHUM  UMHOM
odopmneHnx PO3paxyHKoBMX AOKYMEHTIB (B Naneposii
¢dopmi abo B enekTpoHHiW dopmi 3a fonomoroto KaHany
ING) B Mexax [loctynHoro 3anuiiky Ha PaxyHky, 3a
AKMM 3LINCHIOETBCA onepauid, TA 3d YMOBM CIUIATH
KnieHTom BaHky KoMicii 30 HOAAHHA NOCAYrK 3rifgHo 3
Taprudamu, YWHHUMK Ha [ATY 34IRCHEHHA onepaui.

2.2.1. TignucanHA Ta NoAaHHA fo barky naneposoro
abo HAMpaBNEeHHA eNeKTPOHHOro Po3paxyHKoBOroO
[OKYMeHTY 3AIMCHIOETBCA YNOBHOBAXEHOIO
ocoboto/ocobamu KnieHta.

baHk 3BipAe nignucM  YNOBHOBMXEHWX oOcCiH Ta
BiAOWMTOK neuaTtkun (Y pasi 3acTocyBaHHA) KrieHTa Ha
nanepoBux  PO3paxXyHKOBMX — JOKYMEHTAX  LUNAXOM
Bi3YaSIbHOro  CMIBCTOBNEHHA X i3 3pasKaMy,
npeacrasneHnummn B bawk.  Tlicna  Bi3yasnbHOro
CMiBCTABSIEHHA HA AOKYMEHTI BIABUTKY neyaTku (B pasi
i 3acTOoCYBAHHA) Ta NiAnKcy Big BaHky He BUMAraeTbCa
NpoBefeHHA AOAATKOBMX A LLOAO BCTAHOBMEHHA iX
AiNcHOCTI (AKLWO iHWe He byae BCTAHOBMEHO YMHHMM
30KOHOAGBCTBOM TA/A60 BHYTPILLHIMK MONOXEHHAMM
baHky).

2.2.2. Y pasi BiACYTHOCTI/HE[OCTATHOCTI rPOLLOBMX
KowTiB Ha PaxyHky KnieHTa Ta/abo 30KiHYEHHA CTPOKY
Aii Po3paxyHkoBoro pgokymeHta abo Yy BMnNagky
HEHANEeXHOro 0pOpMIIEeHHA Po3paxyHkoBoro
AOKYMEHTY, 6e3 AOTPUMAHHA BWMOr/3 MOPYLUEHHAM
BMMOI YMHHOMO 3AKOHOAOBCTBA YKPAiHW TA B iHLUKMX
BMMAAKAX, nepeabayeHMx 3AKOHOAABCTBOM Ta/abo
Jorosopom, baHk nosepTae PO3paxyHKOBI AOKYMEHTH
KnieHTa 6e3 BMKOHAHHA, 3 MOCHAAHHAM HA MPUYMHY
TAKOrO MNOBEPHEHHS.

2.1. After opening the Account until the Bank
receives confirmation of registration of the Account by
the relevant supervisory authority, only crediting
transactions shall be carried out on the Account, unless
otherwise provided for by the provisions of the current
legislation of Ukraine.

2.2. The Bank provides transactional services to the
Client's Accounts on the basis of duly executed
Settlement Documents (in paper form (hard copy) or in
electronic form via the ING Channel) within the Available
Balance on the Account on which the transaction is
performed and subject to payment by the Client to the
Bank of the fee in accordance with the Tariffs in force on
the date of the transaction.

2.2.1. Signing and submission to the Bank of a paper
or electronic Settlement Document is carried out by the
Authorized Person/Persons of the Client.

The Bank verifies the signatures of the Authorized
Persons and the imprint of the Client's seal (if any) on
the paper Settlement Documents by visually comparing
them with the samples submitted to the Bank. After
visual comparison of the seal imprint on the document
(in case of its application) and signature, the Bank is not
required to take additional actions to establish their
validity (unless otherwise established by the current
legislation and/or internal reqgulations of the Bank).

2.2.2.In case of absence/insufficiency of funds on the
Client's Account and/or expiry of the Settlement
Document or in case of improper execution of the
Settlement Document, without compliance with/in
violation of current legislation of Ukraine and in other
cases provided by legislation and/or the Agreement, the
Bank returns Settlement Documents of the Client
without execution, with reference to the reason for such
return.




2.2.3. BaHK BUKOHYE NnatixHi gopyyveHHs KnieHta 3a
YMOBW HAFABHOCTI AOCTATHBLOrO 3ASMLUKY KOWTIB Ha
PaxyHky, HagaHHA KnieHTOM BCiX HeobxigHux Ta
3040BiNIbHUX ANA BaHKY AOKYMEHTIB ANA 34IMCHEHHA
BAJIOTHOrO HArnAaayY (ANA NNATeXis B iHO3eMHIM BAOTI)
Ta 3rigHO 3 ymosamu [loroBopy B HACTYMHI CTPOKM
(3anexHo Bif BANOTM NaATEXY):

(a) NnaTiXHi AOPYYEHHSA B FPUBHI:

- B [eHb X HAAXOOXeHHs A0 BaHKy, AKWO BOHM
Haginwnun o baHky npotarom OnepavinHoro yacy Ans
BiZiNOBiAHOT BAIOTH;

- He Mi3Hiwe HacTynHoro baHkiBCbKOro AHA 3a AHEM
HOAXOLXKEHHA, AKLLO BOHW Haginwnun fo banky nicna
OnepauinHoro yacy A BignNoBiAHOT BAOTH.

(6) NnaTixHi AOPYYEHHA B EBPO:

- He ni3Hille BaHKIBCbKOrO [HA HACTYMHOIO 3a JHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAM A0 BaHky
npoTsarom OnepauiMHoro yacy 41§ Bi4NOBIAHOT BAOTH

- B HOCTYMHWWA DBOHKIBCbKMMA [ieHb, AKLWO BOHMU
Hodinwnn go baHky nicna OnepauiiHoro yacy Ans
BiZMOBIAHOT BANIOTH;

(B) nnaTixHi fopyyeHHa B gonapax CLUA, kaHaACbKMX
A0Napax Ta GYHTAX CTEPAIHriB:

- B [eHb X HAAXOOXeHHs A0 BaHKy, AKWO BOHM
Haginwnun o baHky npotarom OnepauiiHoro yacy Ans
BiZiNOBiAHOT BAIOTH;

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOIO 30 AHEM
HOAXOAXEHHS, AKLLO BOHW Haginwnm Ao baHky nicna
OnepauinHoro yacy As BignNoBiAHOT BAOTH;

(1) NNATXHI AOPYYEHHS B iHLLKMX IHO3EMHKWX BANOTAX:

- He ni3Hille HacTynHoro baHkiBCbKOro AHA 3a AHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAKM A0 BaHky
npoTsarom OnepauinHoro yacy A BiANoOBIAHOI BAIOTH;

- He ni3Hiwe Apyroro baHKIBCbKOTO AHA 30 AHEM
HOAXOAXEHHS, AKLLO BOHW Haginwnm Ao baHky nicna
OnepadinHoro vacy Ana BiANOBIAHOT BAMOTH.

BaHK MOE MpaBO BWKOHYBATK MATKHI AOPYYEHHA
nosa OnepauifHMM 4ACOM 30 HAABHOCTI TeXHIYHOT
MOX/IMBOCTI TA 30 YyMOoBM cnaatk KnieHTom BianosigHoT
BMHaropoAu baHky 3a nepekas rpoLLIOBKMX KOLLTIB No3a
OnepauiMHMM  4acoMm  (AKWO TaAka BCTAHOB/IEHA
Tapudamm).

2.2.4. Ko baHK OTpUMYE Pi3Hi NAATIXHI JOpYYEeHHSA
CTOCOBHO 0AHOro PAxyHKY, a HaA UbOMYy PaxyHky He
BMCTAYOE KOWTIB AJ18  TMOKPUTTA  BCIX MJIATKHKUX
Aopy4yeHb, BaHK Mae Mpaeo Ha CBiW BAGCHWMI PO3CYA
BM3HAYMTH, AKi NAATDKHI AOPYUEHHS BUKOHYBATH, AKLLO
Ti/IbKW YEproBiCTb BUKOHAHHA HE BCTAHOBMNEHA YWMHHKM
30KOHOLOBCTBOM YKPAiHH.

2.2.5. baHk 3apaxoBye HA PAXYHOK rpoLLOBi KOLWTH B
HALiOHAMbHIM  BAMOTI, WO HAZIMWAM HA  KOPUCTb
KnieHTa 3a ymoBM, WO Nif 4aC NpOBEAEHHA KOHTPOJO 3
PEeKBI3UTAMKW PO3PAXYHKOBUX JOKYMEHTIB HE BUABIEHO
po36ixHOCTeN.

30paxyBaHHA  BXiAHWMX MAATeXiB Y rPUBHAX Ha
PAXyHkW KnieHTiB 3aivicH0eTbCA baHkom y Poboui aHi
banky 3rigHo 3 pernameHTom pobotu CEMN Ta B Mexax
TEXHIUHMX MOXJIMBOCTeW baHky. baHk Mae npaso
30TPMMATK BMKOHAHHA onepauii Yy BWNOGAKY, AKLLO
BaHky HeobXxigHo OTPMUMATH [Oo4aTKOBY
iHQOPMALIitO/BXMTH 30X0AM 3 METOI BUKOHAHHSA BUMOT
30KOHOAGBCTBA, fAKe Peryioe BIAHOCHHM Y coepi
3anobiraHHs  neranisauii  (BiAMMBAHHIO)  AOXOAIB,
OLEPXAHUX  3MIOUMHHUM  LINAXOM,  IHAOHCYBAHHIO
TepopusMmy Ta GIHAHCYBAHHIO PO3MOBCIOAXEHHA 36pol

2.2.3. The Bank executes payment orders of the
Client provided that there is a sufficient balance on the
Account, the Client provides all necessary and
satisfactory for the Bank documents for currency
supervision (for payments in foreign currency) and in
accordance with the terms and conditions of the
Agreement in the following terms (depending on
payment currency):

(a) payment orders in UAH:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency.

(b) payment orders in Euro:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency

- on the next Banking Day, if they arrived at the Bank
after the Operational Hours for the respective currency;

(c) payment orders in US dollars, Canadian dollars
and British pounds:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency;

(d) payment orders in other foreign currency:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt, if they arrived at the Bank after the
Operational Hours for the respective currency.

The Bank has the right to execute payment orders
outside the Operational Hours if technically possible and
provided that the Client pays the relevant remuneration
to the Bank for the transfer of funds outside the
Operational Hours (if established by the Tariffs).

2.2.4. If the Bank receives different payment orders
for one Account, and this Account does not have
enough funds to cover all payment orders, the Bank has
the right to determine which payment orders to
execute, unless the order of execution is established by
current legislation of Ukraine.

2.2.5. The Bank credits to the Account funds in
national currency received in favour of the Client,
provided that during the control over the details of
settlement documents no discrepancies were identified.

Crediting of incoming payments in hryvnia to the
Clients’ accounts is carried out by the Bank on the Bank’s
Business Days in accordance with the SEP reqgulations
and within the limits of the Bank’s technical capabilities.
The Bank has the right to delay the execution of the
transaction in case the Bank needs to obtain additional
information/take measures to comply with the
legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, FATCA
requirements or in accordance with the procedures of
the ING Group.




MACOBOro 3HWLeHHsA, Bumor FATCA abo BignosigHoO Ao
npoueayp MNpynu ING.

BaHK 3apaxoBye HA PaxyHOK rpoLlOBi KOWTWU B
iHO3eMHIW BANIOTI, WO HAZIMLWAM HA KOpUCTb KnieHTa,
AKLLO Mif 4aC NpoBeAEeHHA KOHTPOSI0, B TOMY YMCAi 30
PEKBI3UTAMKW PO3PAXYHKOBKMX AOKYMEHTIB, HE BUABIEHO
po36ixHocTer Ta KnieHTOM HaAaHi BCi HeobxigHi Ta
3040BiNbHI Ana BaHky AOKYMEHTW AN 3AIMCHeHHSA
BAJIOTHOMO HAMNAAY, B HACTYMHI CTPOKM (3a71€XHO Bif,
BAJTIOTHU HOAXOAXKEHHSA):

(a) HaaxoaXxeHHA B €Bpo, fonapax CLUA, KAHAACbKMX
A0Napax Ta GYHTAX CTEepPAiHriB:

- B JAeHb OTPWMAHHSA, AKWO KOWTK HALINALAK
npoTsarom OnepauinHoro yacy Ans BianoBIAHOI BASIIOTH;

- He ni3Hille BaHKIBCbKOro [HA HACTYMHOIO 3a JHEM
HOAXOAXEHHS KOLUTIB, AKLLO BOHWM HAAIMLWAK A0 baHky
nicna OnepauinHoro yacy Ans BiANOBIAHOT BAMOTH;

(6) B iHLIMX iIHO3EMHKWX BAOTAX:

- He ni3Hille BaHKIBCbKOro AHA HACTYMHOIO 3a fHEM
HOAXOAXEHHS KOLUTIB, AKLLO BOHM HAAIMLWAK A0 baHky
nicna OnepauinHoro yacy Ans BiANOBIAHOT BANOTH;

- He ni3Hiwe Apyroro BaHKIBCLKOrO AHA 30 AHEM
HOAXOAXEHHS KOLUTIB, AKLLO BOHM HAAIMLWAK A0 baHky
nicna OnepauifHoro yacy Ans BiANOBIAHOT BAIOTH.

B 6yab-AKkoMy BWMNOAKY OAEPXAHI MNepekasvd B
iHO3eMHiW BantoTi baHk 3apaxoeye Ha PaxyHok KnieHTa,
AKLLO baHkom 6yno OTPMMAHO OCTATOYHE
niATBEpAXKEHHA TOrO, WO TaKa cyma 6yna oTpuMaHa Ha
KOpuCTb KnieHTa, Ta, 30 HAABHOCTI BKA3AHOI CYMKW HA
KOpeCrnoHAEeHTCbKOMY pPAXyHKY baHky. Y BUNaaky, Konu
BAJIIOTHUM 30KOHOAOBCTBOM nepeabavueHo
000B'A3KOBMIM NpoAaX iIHO3eMHOT BANOTH, baHk nicns
NPOAAXY BAMOTH KpeanTYe MoToUYHWIM paxyHOK KrieHTa
B HALIOHAbHIW BANOTI.

2.3. Onepauii 30 PaxyHkamu (3apaxyBaHHA HA
PaxyHok Ta cnncaHHA 3 PaxyHKyY 6e3roTiBKOBKUX KOLLITIB)
3[IMCHIOITbLCA 3rigHo 3 BMMOIramMu YUHHOIO
30KOHOAOBCTBA YKPAiHW, B TOMY 4YMC/i HOPMATUBHO-
NpaBoBMX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

2.4. BAHK He HOpPAXOBYE TA He CrNAYye NPOLEHTH MO
3A/IMLLIKAM HA PaxyHkax, Akwo CTOPOHW MUCbMOBO He
[OMOBNATLCA Mpo iHwe B JloroBopi Npo MNOTOYHMHM
PAXYHOK.

2.5. PO3paxyHKM NpOLEeHTIB HA 3aSTMLLKK HO PaxyHKax
(B pasiix HaOpaxysaHHA BiANOBIAHO A0 [lorosopy), NnaTu
30 NOCAYrK TA KOMICIHHMUX BUHArOPOZA, 34IMCHIOIOTHCA 30
MeTogoM: GaKT/GaKT - ANA HAUIOHANbHOI BAMOTH,
bakT/360 gHiB - ANA IHO3eMHOT BAMOTH, AKLLO Le He
CYrepeunTb PUHKOBIM MPAKTULI 44 HOPMATMBHO-
NpaBoBMM aKTAM HauioHanbHOro 6aHky YKpaiHw.

The Bank credits to the Account funds in foreign
currency received in favour of the Client, if during the
control, including the details of settlement documents,
no discrepancies are found and the Client provides all
necessary and satisfactory for the Bank documents for
currency supervision, in the following terms (depending
on the incoming currency):

(a) incoming payments in Euro, US dollars, Canadian
dollars and British pounds:

- on the day of their receipt, if the funds were
received during the Operational Hours for the respective
currency;

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

(b) in other foreign currency:

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt of the funds, if they arrived at the Bank after
the Operational Hours for the respective currency.

In any case, the Bank shall transfer the received
transfers in foreign currency to the Client's Account if
the Bank has received final confirmation that such
amount was received in favour of the Client and, if the
specified amount is available on the Bank's
correspondent account. In the event that the currency
legislation provides for the mandatory sale of foreign
currency, the Bank credits the Current Account of the
Client in the national currency after the sale of the
currency.

2.3. Transactions on Accounts (crediting to the
Account and debiting non-cash funds from the
Account) are carried out in accordance with the
requirements of the current legislation of Ukraine,
including regulations of the National Bank of Ukraine.

2.4. The Bank shall not accrue or pay interest on the
balances on the Accounts, unless the Parties agree
otherwise in writing in the Current Account Agreement.

2.5. Calculations of interest on the balances of the
Accounts (in case of their accrual in accordance with the
Agreement), fees for services and commissions are
made by the method: fact/fact — for national currency,
fact/360 days — for foreign currency, if it does not
contradict market practice or regulations of the
National Bank of Ukraine.

3. BukoHaHHA baHkoM 3asB npo kynissto / npoaax /
06MiH 6e3roTiBKoBOI iHO3eMHOI BAJTIOTH

3. Execution by the Bank of applications for
purchase/sale/exchange of non-cash foreign
currency

3.1. baHk Mae npaeo HaaaeaTtk KnieHTy nocnyru 3
kynieni/npoaaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BaMOTH (Aani B uMx Ymosax - Mocnyru). lMocnyru
HOAGIOTLCA 3 YPOAXYBAHHAM BMMOI 30KOHOAGBCTBA, O
TOKOX  TEXHIYHWX  MOXI/IMBOCTEM baHky  Ta
ocobnmBocTer  peanisauii  npouecis B baHky.
060B'A3KOBMI Npof K 6e3roTiBKOBOT iIHO3EMHOT BAIIOTH

3.1. The Bank has the right to provide the Client with
services for purchase/sale/exchange of non-cash
foreign currency (hereinafter in these Terms and
Conditions — the Services). The services are provided
taking into account the requirements of the legislation,
as well as the technical capabilities of the Bank and the
peculiarities of the implementation of processes in the




30iMCHIOETLCS B nopsAKY, BCTAHOBJSIEHOMY
30KOHOAABCTBOM..
3.2. Mocnyrwm 3 kynisni/npoAaxy/obmiHy

6e3roTiBkOBOT iHO3eMHOT BaNOTH HaAATLCA KNieHTY 3a
HAABHOCTI, Y pasi HeobxigHocTi Ana uiel Mocnyru, y
KnieHTa BigKpUTHUX TOTOUYHMX PAXYHKIB Y BIANOBIAHWUX
BAMOTAX (41A CMMCAHHA KOWTIB A8 NpOBeAeHHs
onepauii Ta A4 30paxXyBAHHA KOLUTIB 30 pe3y/bTAToOM
onepatwi).

3.3. 3 meTot0 OTpMMaHH4A Mocnyrun KnieHT nogae fo
baHky 3aaBY Ha kynisnio/mpoaax/obmiH 6e3roTiBKOBOT
iHO3eMHOT BantoTH 3a $popMOIo, BCTAHOBEHOI baHKoM,
AKA MAE MICTUTK HAOCTYMHI 060B'A3KOBI PeKBI3WUTH:

- A4TA NOAAHHSA 308BK TA CTPOK i A4il;

- BigomocTi npo KnieHTa,

- Ha3ea Ta MPO baHky,

- POXYHOK, 3 AKOr0o KOWTK Y BIAMNOBIAHIA BANOTI
CMUCYIOTLCA ana kynisni/npoaaxy/obminy
6e3roTiBKOBOT iHO3eMHOT BASIIOTH,

- PAXYHOK, HA fKWA 30paXOBYIOTbCA KOWTU Y
BIAMOBIAHIM BanOTI nicna  Kynisni/MpoAaKY/0bMiHY
6e3roTiBKOBOT iIHO3EeMHOT BAIOTH,

- cyma B iHO3eMHiM BantoTi, AKY KnieHT 6baxae
KYnuTr/npoaaTmn/obMiHATH,

- iHpopmauia WoJo MeTH KyniBfi T AOKYMEHTIB, Ha
NiACTABI AKMX 34IMCHIOETHCA KYNIBA iHO3EMHOI BAIOTH;

- [ATa BAMOTYBAHHA (AN1A yrod YknageHux Ha
ymosax Forward),

- Kypc kynieni/npofgaxy/obmiHy  He3roTiBkoBoi
iHO3eMHOT BASIIOTK.
KnieHT Ma€ npaso 303HAYMUTH Kypc

kynisni/npoaaky/obMiHY iHO3eMHOT BASIIOTM BKA3ABLLM
LuMdpoBe 3HAUYEHHA KYpcy ab0 3a3HAYMTM «30 KYPCOM
6aHKY».

3.4. [lo 3a5BM npo kynisnto 6e3roTiBKOBOT iHO3eMHOI
BAIIOTK  KNiEHT A0AATKOBO MOACE MIATBEPAXYIOYi
AOKYMEHTH, o CBiAYATL npo HOABHICTb
nifcTaB/3060B'A30HL/METH AN1A NPOBeAEHHA onepauii 3
kynieni 6e3roTiBKOBOI iHO3eMHOI BantoTH. Nepenik Ta
3MICT NIATBEPAXYIOUMX AOKYMEHTIB BCTAHOBIOETHCA
BifNOBIAHO A0 30KOHOAABCTBA TA BUMOT BaHKY.

Y pasi 34iMCHeHHA KYMiBi BASOTH, A1 BUKOHAHHA
3060B'A30Hb 30 ONepauiaiMK, Wo NiANAralTs peecTpaii
B OBTOMATHW30BAHIN iHbopMaLifHIK cucTemi
HauioHaneHoro 6aHky YkpaiHu «JliMiTM  BOAMIOTHKX
onepauin»  (iHpopmauii  mpo  BaMOTHI  onepawii
Pe31AEHTIB, LLIO MAOTb 34iMCHIOBATMCA B MEXAX JTIMITIB)
Ta/abo B OGBTOMATWM30BAHIM iHOOPMALIMHIM cHucTemi
HauioHanbHoro 6aHky Ykpdinu «KpefuTHI AOroBopM 3
Hepe3snaeHTammn» (LeHTpanisoBaHa iHpopmauinHa 6asa
npo  AoroBopu, AKi  nepefbauyaloTb  BMKOHAHHA
pe3naeHTaMu 6oproeux 30608'A30Hb nepef
Hepe3naeHTaMU-KpeUTOpaMK 3a 3a1y4eHUMM
pe3snaeHTAMU  KpeAWTaMK, MO3MKAMKM  (YKITHoUaoUK
noBOpoTHY diHaHcoBY aonomory) Ao baHky HapaeTbes
AOLATKOBMIA  MAKeT  AOKYMEHTIB, nepefbdbaveHuni
BMMOrAMMK Ail04Or0 30KOHOAABCTBA. [lepenik TaKMx
JOKYMEHTIB  BM3HAYAETbCA BOHKOM B KOXHOMY
OKpeMOMY BMNAAKY.

3asBa Npo KYniB/to iHO3EMHOI BAIIOTU HAJOETHCA
pasoM 3 NAKeToM AOKYMEHTIB, fiKi € MigcTaBOO ANA
Kynieni iHo3eMHoi BantoTu, Ao 10:00 aHA kynisni.

Bank. Mandatory sale of non-cash foreign currency is
carried out in the manner prescribed by the legislation.

3.2. Services on purchase/sale/exchange of non-cash
foreign currency are provided to the Client in case, if
necessary for this Service, the Client has open Current
Accounts in the respective currencies (for debiting funds
for the transaction and for crediting funds as a result of
the transaction).

3.3.In order to receive the Service, the Client submits
to the Bank an application for purchase/sale/exchange
of non-cash foreign currency in the form established by
the Bank, which must contain the following mandatory
details:

- date of application submission and term of its
validity;

- information about the Client,

- name and MFO (sort code) of the Bank,

- account from which the funds in the relevant
currency are debited for the purchase/sale/exchange of
non-cash foreign currency,

- account to which funds are credited in the relevant
currency after the purchase/sale/exchange of non-cash
foreign currency,

- the amount in foreign currency that the Client
wishes to buy/sell/exchange,

- information on the purpose of purchase and
documents on the basis of which the purchase of
foreign currency is carried out;

- value date (for agreements concluded on Forward
terms),

- rate of purchase/sale/exchange of non-cash foreign
currency.

The Client has the right to indicate the rate of
purchase/sale/exchange of foreign currency by
specifying the digital value of the rate or indicate “at the
rate of the bank”.

3.4.In addition to the application for the purchase of
non-cash foreign currency, the Client shall additionally
submit supporting documents proving the existence of
grounds/obligations/purpose for the transaction for the
purchase of non-cash foreign currency. The list and
content of supporting documents shall be established in
accordance with the legislation and requirements of the
Bank.

In case of currency purchase, to fulfil obligations on
transactions subject to registration in the automated
information system of the National Bank of Ukraine
“Limits of foreign exchange transactions” (information
on foreign exchange transactions of residents to be
carried out within the limits) and/or in the automated
information system of the National Bank of Ukraine
“Loan agreements with non-residents” (centralized
information base on agreements that establish the
fulfilment of debt obligations to non-resident creditors
by residents on the loans (including repayable financial
assistance) taken by the residents) an additional
package of documents envisaged by the requirements
of the current legislation shall be provided to the Bank.
The list of such documents is determined by the Bank in
each case.

The application for the purchase of foreign currency
is submitted together with the package of documents
that are the basis for the purchase of foreign currency,
until 10:00 a.m. on the day of purchase.




3.5. NpuabaHa y BCTAHOBNEHOMY NOPAAKY iHO3EMHA
BASIOTA  MOBWMHHA 6YTWM  BMKOPUCTAHA  KnieHTOM
MpOTArOM BCTAHOBMEHOIO CTPOKY (KpiM  BMMAAKIB
nepeAbayeHnx 3aKOHOAABCTBOM). Y pa3si MOPYLUEHHA
KnieHTom umx cTpokiB, baHk 3aiMcHIOE npoaax
Np1AGAHOT IHO3EeMHOT BAMIOTK HA BASTKOTHOMY PUHKY.

3.6. 3a51Ba Npo npoAaXX iHO3eMHOT BAIKOTH (BiNbHUM
npoAmK) NpMUMaoTbcsi BaHKOM 0 BUKOHAHHA B AeHb
nopaHHa ao 10:30.

KnienT He nopae po baHky 3asBY Npo Npoaax
iHO3eMHOi BAMIOTM Y BWUMOAKAX, KOMW HOAXOMKEHHS
NpPOACIOTLCA  BiAANOBIAHO A0 BCTAHOBMIEHWX BUMOT
HOPMATMBHO-NPABOBKX AKTIB HauioHanbHOro 6aHKY
YKpdiHu.

3.7. 3asBu npo O06MiH (kOHBepCilo) iHO3eMHOI
BAIIOTH NPUHUMAIOTbCA BAHKOM 10 BUKOHAHHSA B A€Hb
nopaHHa ao 15:00.

baHk 3BepTae ysary HA Te, WO 0COBAMBOCTI
PO3PAXYHKIB MOXYTb HAKNAAATH OAATKOBI OBMEXeHHs
LOA0 NPUAHATTA 3058 HA OOMIH AEAKMX BASIOT.

3.8. 3asBa Ha kynisao/npoamk/obmiH be3roTiBkoBol
iHO3eMHOT BaNOTU Ta MiATBEPAXYtodi JOKYMeHTH (3a
HeobXiAHOCTI) MOXYTb HOAAGBATMCA B  bBaHK B
enekTpoHHin dpopmi uepes KaHan ING abo B naneposii
¢dopmi BignosigHo fo ymos Jlorosopy.

Y pasi noaaHHA 3aABWM HA KYniBo/Mpoaax/obmiH
6e3roTiBKOBOT IHO3EMHOT BAMOTU TA NIATBEPAXKYOUMX
AOKYMEHTIB (30 HeobXifHOCTI) B eNeKTPOHHIM ¢dopmi
AOKYMEHTM  MOBWMHHI  MICTUTW  BignoBsigHuin  El
YnoBHoBaxeHoT 0cobu KnieHTa.

He npuiMaloTbCA [0 BWMKOHOHHA 30fBM  HA
kyniento/npoaax/obmiH iHO3eMHOT BANOTH B NANEPOBIW
dopMmi, Y AKMX € NifYMLLEHHS, 3aKpecneHi cnosa abo
6yAb-AKi iHLWI BUNPABNEHHSA, A TAKOX, AKLLO TEKCT LinX
AOKYMEHTIB  HEMOXJIMBO MPOYMTATH BHACTIAOK iX
NMOLLUKOYKEHHS, abo fAKi He BiANOBIAAITL BMMOrAMm
Ipynu ING.

3.9. Micna npoBefeHHs onepawii 3
kynieni/npoaaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BAMOTH BaHK 3apaxoBYe kymneHY/obMiHAHY iHO3eMHY
BASIIOTY/TPUBHIO HA BIANOBIAHWMIM PAXYHOK, BKA3GHWI B
3aABi  npo  kyniento/mpoaax/obmiH - H6e3roTiBKOBOT
IHO3eMHOT BASIIOTH.

3.10. baHk Ma€e NpaBO BiAMOBMUTH Y BUKOHAHHI 30ABK
npo kynieno/npoaax/obmiH 6e3roTiBkoBoi iHO3eMHOI
BAIOTH Y HACTYMHWX BUMNAAKAX:

- 30 HAABHOCTI MopylueHHA KnieHToMm 6yab-akoi
ymoBu [loroBopy abo iHWOro AOrOBOPY, YKNALEHOro
Midx CTopoHamu;

- HeJOCTATHOCTI KOWTIB HA paxyHky KrnieHta Ans
3fiMCHeHHA onepaw;

- BIACYTHICTb 060 HEHANeXHicTb, Ha AYMKY BaHky,
NiATBEPAXYIOUNX JOKYMEHTIB;

- HeJOCTYMHICTb 3AMMTYBAHOI BAJIIOTH;

- 30 BIACYTHOCTI Mpono3suuin kynisni / npoaaxy /
0bMiHY 6e3roTiBKOBO| iHO3EMHOI BAMOTM 30 KYPCOM,
BKA3aHWM KnieHTOM Y BiANoBiAgHIH 3a08i;

- AKLWO 30980 odpopMsieHd abo NOAAHA HEHANEXHUM
YMHOM abo MOAGHA MNi3Hille Ydcy, BW3HAYEHOrO
[Jorosopom;

- HOABHOCTI MO BiHOLLEHHIO A0 paxyHKis KnieHTa, ski
BMKOPHUCTOBYIOTLCA 411 HAAAHHSA [ocnyru, abo fo npas
KnieHTa W00 pO3MOPAAKEHHA TAKUMU PAXYHKAMM
6yAb-AKUX OOMEXeHb;

3.5. Foreign currency purchased in the prescribed
manner must be used by the Client within the
prescribed period (except as provided by legislation). In
case the Client violates these terms, the Bank sells the
purchased foreign currency on the foreign exchange
market.

3.6. The application for the sale of foreign currency
(free sale) is accepted by the Bank for execution on the
day of submission until 10:30 a.m.

The Client does not submit to the Bank an Application
for sale of foreign currency in cases when the proceeds
are sold in accordance with the established
requirements of the requlations of the National Bank of
Ukraine.

3.7. Applications for exchange (conversion) of
foreign currency are accepted by the Bank for
execution on the day of submission until 3:00 p.m.

The Bank draws attention to the fact that the
peculiarities of the settlement may impose additional
restrictions on the acceptance of applications for the
exchange of certain currencies.

3.8. The application for purchase/sale/exchange of
non-cash foreign currency and supporting documents
(if necessary) may be submitted to the Bank in
electronic form through the ING Channel or in hard copy
in accordance with the terms and conditions of the
Agreement.

In case of submission of an application for
purchase/sale/exchange of non-cash foreign currency
and supporting documents (if necessary) in electronic
form, the documents must contain the relevant ES of
the Client’s Authorized Person.

Applications for the purchase/sale/exchange of
foreign currency in hard copy with clean-ups, crossed
out words or any other corrections, as well as if the text
of these documents cannot be read due to their
damage, or which do not meet the requirements of the
Group ING are not accepted for execution.

3.9. After the transaction on purchase/sale/exchange
of non-cash foreign currency, the Bank credits the
purchased/exchanged foreign currency/hryvnia to the
appropriate account specified in the application for
purchase/sale/exchange of non-cash foreign currency.

3.10. The Bank has the right to refuse to execute the
application for purchase/sale/exchange of non-cash
foreign currency in the following cases:

- in case of violation by the Client of any condition of
the Agreement or other agreement concluded between
the Parties;

- insufficient funds on the Client's account to carry
out the transaction;

- absence or improperness, in the opinion of the Bank,
of supporting documents;

- unavailability of the requested currency;

- in the absence of offers to buy/sell/exchange non-
cash foreign currency at the rate specified by the Client
in the relevant application;

- if the application is executed or submitted
improperly or submitted later than the time specified in
the Agreement;

- the existence of any restrictions in relation to the
Client's accounts used for the provision of the Service, or
to the Client's rights to dispose of such accounts;

- if the provision of the Service violates or may lead,
in the Bank’s opinion, to a violation of the legislation;




-y pasi, AKLLO HAAAHHSA MNocnyrv nopyLuye abo Mmoxe
npu3secTd, HA AYymMKY bBaHKY, [0 MOpYLUEeHHA
30KOHOAOBCTBA;

- B IHWWX BMNAAKaX, nepeabayeHwx [loroBopom
Ta/a60 YMHHWMM 30KOHOLABCTBOM.

3.11. Y pasi BiAMOBM Y BWMKOHAHHI 30fBW  HA
kynisnto/mpoaax/obmiH - 6e3roTiBkoBOI  iHO3eMHOT
BAJIOTH BiNOBIAHUM YMHOM 3MIHIOETLCA CTATYC 30ABH,
o KnieHT Bigcnigkosye camocTinHo vepes KaHan ING.

- as otherwise provided for by the Agreement and
the current legislation of Ukraine.

3.11. In case of refusal to execute the application for
purchase/sale/exchange of non-cash foreign currency,
the status of the application is changed accordingly,
which the Client monitors independently through the
ING Channel.

4. Npaea Ta 060B’A3kKu CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHnT mae npaso:

4.1.1. CamOCTIMHO PO3MNOPAZXKATUCA TPOLUOBUMH
KOLUTAMM, WO 3HAXOAATBCA Ha Woro PaxyHky, B
nopafaky, BCTAHOBJIEHOMY YWMHHWMM 30KOHOLABCTBOM
Ykpdinu Ta [lorosopom.

4.1.2. Bigkn1KaTh PO3paxyHKOBKIA JOKYMEHT NULLE B
MOBHIM CYMi i O CIMCAHHA FPOLLOBKX KOLUTIB 3 PaXyHKY
KnieHTa wnaxom noAaHHA AncTa (B TOMY unchi yepes
KaHan ING) npo BigKIMKAHHA, CKNAAEHOrO B AOBIMbHIN
¢dopMi, ane 3 303HAYEHHAM peKBi3nTiB PO3paxyHKoBoro
AOKYMeHTY (Homep, AdTd, cyma), TA 3ACBiAYEHOro
nignMcammn YnoBHOBAXeHMX 0Cib KnieHTa i BigbUTKOM
neyaTku (B pasi HAABHOCTI), 3aaBReHMX B [epeniky.

4.1.3. BigknmkaTv 308BY Npo KYynissto /npoaax/obmiH
jHO3eMHOT BOMOTW Y MOBHIM aBO 4ACTKOBIM CYMI.
BioknMKAHHA TAKOT 308BKW Y NOBHIM CYMi 34IMCHIOETHCA
LUIAXOM MOACHHA A0 3akiHYeHHA OnepauifHoro yacy
AHA, WO nepefye AHIO TOPriB HA BAMOTHOMY PUHKY
YKpdiHW, NMCTa Mpo  BIAKIMKAHHSA, CKIOAEHOrO B
[OBINbHIM GOpMi i3 303HAYUEHHAM PEKBI3UTIB 305BM
(Homep, pata, cyma, BOMAKOTA) TA  34ACBIAYEHOro
nianMcammu YnoBHOBAXeHMX 0cCib KnieHTa i BinbUTKOM
neyatkn (B pasi i 30CTOCYBGHHA), 30SBNEHWX B
Mepeniky.  BigkAMKAHHA  308BM  MPO  KYMiBJtoO
/npofax/obMiH iHO3eMHOT BASIIOTMU Y YACTKOBIA CYMI
3AINCHIOETHCA LWAAXOM MOACGHHA Y Liei e CTPOK HOBOI
30fBM HO 3MEHLLIEeHY CYMy.

4.1.4. 3BepTaruncsa go baHky 3 NMCbMOBUMM 3ANMUTAMM
CTOCOBHO NpoOBeAeHUX onepavii no PaxyHky.

4.1.5. PeanisoBysaTtu iHWi Npasa, WO BMNIMBAIOTH
abo npAMo nepeabayeHi ana Heoro [JoroBopom, B TOMY
ymcni LMK YMosamu, Ta/abo YMHHUM 30KOHOAABCTBOM
YKpdiHu.

4.2 BaHK Ma€e NpaBo:

4.2.1. BukopuctoBysaTth kowTh KnieHTa Ha PaxyHky,
rapaHTytouu npu LboMYy KnieHTy npaso
He3nepeLKogHOro po3nOpAAXEeHHA HOro KoLTAMM
3rigHO 3 UuM Jlorosopom.

42.2. Tloeeptatv KnieHTy 6€3  BWKOHAHHA
Po3spaxyHkosi AOKYMEHTH, 308BM npo
Kynisno/npoamx/obMiH - 6e3roTiBkoBOi  iHO3eMHOT
BASIOTH:

-y pasi, AKLLO BOHM 0GOPMIIEHi 3 MOPYLLEHHAM BUMOT
YMHHOIO 30KOHOAABCTBA YKpdiHM Ta/abo B1UMor baHky;

- Yy pasi HefOCTATHOCTI KOLWTIB A7 BWUKOHOHHA
onepawii, B TOMY YMcAi ANA ONAATH CYMKU BMHArOpoau
BaHKY 30 34iMCHeHHs onepauii Ta iHWMX NAATEXIB,
nepeabaueHMx 30KOHOAAGBCTBOM YKpQiHW, HA KiHeub
OnepaduinHoro AHsa, B Akomy KnieHtom 6yno nopaHo
AOKYMEHT A0 baHky;

- Y pa3i HeCBOEYACHOro (HanepeaofHi OTPUMAHHSA)
30MOBJIEHHS KNiEHTOM roTiBKM;

4.1. The Client shall be entitled to:

4.1.1. Independently dispose of funds in their
Account, in the manner prescribed by the current
legislation of Ukraine and the Agreement.

4.1.2. Withdraw the Settlement Document only in full
and before debit of the funds from the Client's Account
by submitting a letter (including through the ING
Channel) on the withdrawal, drawn up in any form, but
indicating the details of the Settlement Document
(number, date, amount) and certified by the signatures
of the Client’s Authorized Persons and the imprint of the
seal (if any) stated in the List.

4.1.3. Withdraw the application for
purchase/sale/exchange of foreign currency in full or in
part. Withdrawal of such application in full is carried out
by submitting before the end of the Operation Time of
the day preceding the trading day on the foreign
exchange market of Ukraine, a withdrawal letter drawn
up in any form indicating the application details
(number, date, amount, currency) and certified by
signatures of the Client's Authorized Persons and the
imprint of the seal (if any), stated in the List. Withdrawal
of the application for purchase/sale/exchange of foreign
currency in a partial amount is carried out by
submitting a new application for a reduced amount
within the same period.

4.1.4. Contact the Bank with written inquiries
regarding the performed operations on the Account.

4.1.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

42.1. Use the Client's funds on the Account,
guaranteeing the Client the right to freely dispose of
their funds in accordance with this Agreement.

4.2.2. Return to the Client Settlement documents,
applications for purchase/sale/exchange of non-cash
foreign currency without execution:

- if they are issued in violation of the requirements of
current legislation of Ukraine and/or the requirements
of the Bank;

- in case of insufficiency of funds for the transaction,
including payment of the Bank’s remuneration for the
transaction and other payments provided for by the
legislation of Ukraine, at the end of the Operation Day
on which the Client submitted the document to the
Bank;

- in case of untimely (prior to receipt) cash order by




-y pasi HeHaaaHHA KiEHTOM NAATKHUX JOKYMEHTIB
Ha CcnNaaTy nofatkie i 36opis (060B'A3KOBMX NaATEXIB),
WO  CrAGYYOTbCA  OAHOYACHO 3 OTPUMAHHAM
roTiBkM/nepepaxyBaHHAM KOLLITIB;

-y iHWKX BWMNaAAKax, nepepbayeHmx [lorosopom
Ta/ab0 30KOHOAABCTBOM YKPQiHH.

4.2.3. 3akpuTi PaxyHok KnieHTa B 0/HOCTOPOHHBOMY
nopAAKY Y BMMAAKAX TA B MOPAAKY, nepeabayeHunx
JloroBopom Ta/ab0 30KOHOAABCTBOM YKPQiHK.

4.2.4. B 0fHOCTOpPOHHBLOMY MopAAKY (30kpema, 6e3
NiANMCaHHA 6YAb-AKMX AOAATKOBKMX yrog Ao Jorosopy
NpO MOTOYHMI PAXYHOK) 3MIHIOBATKU PO3MIp MPOLIEHTIB
MO 3a/MLIKAM Ha PaxyHkax (B pasi ix HAOpAXyBaHHA 3a
MMCbMOBOK  AOMOBIeHICTIO CTopiH), npo wWwo baHk
nosifomnse Knienta (4epes Kanan ING abo nowtoto) He
nisHiwe HiX B Poboumi geHb banky, Ak nepepye
AHIO/AATi 3MiHM MpOLEHTIB.

4.2.5. Peani3oByBaTtu iHWIi Mpaead, WO BWMIMBAIOTb
abo npamo nepefbaveHi ana Hboro [JoroBopom, B TOMY
yueni UMmMn Ymoamu, Ta/ab6o YMHHWUM 30KOHOAABCTBOM
YKpdiHu.

4.3. baHk 3060B'A3Y€ETbCA:

4.3.1. HopgasaTn KnieHTy nocnyrk BigNOBIAHO A0
ymos Jlorosopy Ta BUMOI 3aKOHOLABCTBA YKPAiHH.

4.3.2. 3ab6e3nevyBaTi 30pOAXYBAHHA T4 CMMCAHHA
KowTiB KnieHTa B CTPOKM, NepeabayeHi UMK YMOBAMM,
JlorosopoMm  Ta 3 YpAXyBAHHAM  MOJIOXEHb
30KOHOLOBCTBA YKPAiHH.

4.3.3. HapaBatu Knienty Bunuckn no PaxyHky 3a
Moro BUMOroto.

4.3.4. lloMicAyHO, B OCTOHHIM pobounii  aeHb
MOTOYHOrO  MiCAUA,  3AIMCHIOBATM  HAPOXYBAHHA
MPOLEHTIB HA 3ANULIKKA KOWTIB HA PaxyHky KnieHTa,
AKLWO TOaKe HApPAXyYBAHHA nepefbayeHo MUCbMOBOIO
yrogoto CropiH, Ta 3apaxoBysaTh ix Ha PaxyHok
KnieHra.

4.3.5. BUKOHYBATH iHLI 06OB'A3KK, WO BMNIMBAIOTH
abo npaMo nepeabayeHi Ans Hboro Jlorosopom, B ToMy
yucni UMMM YMOBAMM, TA/a60 YNHHUM 30KOHOLABCTBOM
YKpaiHu.

4.4. KnieHT 3060B‘A3YyeTbCA:

441 3abe3neymTH B CTPOKM, BU3HAYEHi
30KOHOAABCTBOM YKPAiHKW Ta [loroBOpoM, HAABHICTbL Ha
PaxyHky KowTiB Yy CyMi, JOCTATHIA ANA 34IACHEHHA
onepauin kynisni, obMiHY Ta NPOAKY IHO3eMHOT
BQJIIOTH 3riAHO 3 BIANOBIAHOK 3a5BOIO KieHTa, B TOMY
yucni cymu Bunaropoan BaHky 30 3aiMcCHeHHA onepauii
Ta 060B'A3k0BKX 360piB (30 HAABHOCTI).

4.4.2. He ni3Hiwe HacTtynHoro baHKiBCbKOro AHA
noBifoMnATH baHk Npo BMUABMEHI HeTOYHOCTI abo
MOMWUIKKM Yy Bunuckax no  PaxyHky Ta  iHWKX
AOKYMEHTAX.

4.4.3 lWopiyHo, B cTpok Ao 01 noTOro NOTOYHOro
pOKY, HOLABATH MUCbMOBE MIATBEPAXEHHA 3ASIMLLKY
KowTiB Ha PaxyHky ctaHom Ha 01 ciuHa. Y Bunaaky
HeoTpUMAHHA  BaHKOM  NIATBEPAXEHHA MpOTArom
303HAYEHOro CTPOKY, 3QJIMLLOK KOLUTIB BBOAXAETLCA
NiATBEPIXKEHUM.

4.4.4. BUKOHYBATM BUMOMM 30KOHOLABCTBA YKPdiHKW 3
MUTAHb PO3PAXYHKOBMX ONEpaLii, Y TOMY YUCIT YUUHHKX
CTAHAAPTIB 0QOPMAEHHSA [JOKYMEHTIB.

4.4.5. BUKOHYBATH iHLWI 0BOB'A3KM, LLIO BHUMIWBAKOTb
abo npamo nepeabaveHi Ans Heoro Jlorosopom, B ToMy
yncni UMmMu Ymosamu, Ta/ab60 YMHHUM 30KOHOAABCTBOM
YKpdiHu.

the Client;

- in case the Client does not provide payment
documents for the payment of taxes and fees
(mandatory payments), which are paid simultaneously
with the receipt of cash/transfer of funds;

- in other cases provided for by this Agreement
and/or the legislation of Ukraine.

4.2.3. Close the Client's Account unilaterally in the
cases and in the manner prescribed by the Agreement
and/or the legislation of Ukraine.

4.2.4. Unilaterally (in particular, without signing any
additional agreements to the Current Account
Agreement) change the interest rate on the balances
on the Accounts (in case of their accrual by written
agreement of the Parties), which the Bank notifies the
Client (via ING Channel or by mail) not later than on the
Bank’s Business Day preceding the day/date of interest
rate change.

4.2.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.3. The Bank shall:

4.3.1. Provide services to the Client in accordance
with the terms and conditions of the Agreement and
the requirements of the legislation of Ukraine.

4.3.2. Ensure crediting and debiting of the Client's
funds within the terms stipulated by these Terms and
Conditions, the Agreement and taking into account the
provisions of the legislation of Ukraine.

4.3.3. Provide the Client with Account Statements
upon their request.

4.3.4. Monthly, on the last business day of the
current month, accrue interest on the balances on the
Client's Account, if such accrual is provided for by a
written agreement of the Parties, and credit them to the
Client’s Account.

4.3.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.4. The Client shall:

4.4.1 Ensure, within the time limits specified by the
legislation of Ukraine and the Agreement, the
availability of funds on the Account in the amount
sufficient for the purchase, exchange and sale of foreign
currency in accordance with the Client's application,
including the amount of the Bank’s Remuneration and
mandatory fees (if available).

4.4.2. Not later than the next Banking Day, notify the
Bank of any inaccuracies or errors in the Account
Statements and other documents.

4.4.3 Annually, by 1 February of the current year,
provide written confirmation of the balance on the
Account as of 1January. In case the Bank does not
receive confirmation within the specified period, the
balance of funds is considered confirmed.

444 Comply with the requirements of the
legislation of Ukraine on transactional operations,
including current documentation standards.




4.4.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

5. MigTBepa>keHHs onepauiin 3a PaxyHkom

5. Confirmation of transactions on the Account

5.1. BaHK NIATBEPAXYE 3A4IMCHEHHA onepauii Mo
PaxyHkax wWaXoM BWAGYI eNeKTPOHHWUX Bunucok 3
Paxyhkis yepes KaHan ING.

5.2. Bunncku B efIeKTpOHHOMY BUrMAAI
HaacunatoTbes KNiEHTY HA  WOAEHHIM ocHoBi 6e3
okpemoro 3anuty KnieHTa. Y BMNAAKY HAABHOCTI Yy
KnieHTa noTpebu B 0TpMMaHHi Bunuckun B naneposomy
Burnagi, KnieHt Hagcunae po baHky BigNoBigHWM
NMMCbMOBMHM 3anuT Yepe3 Kanan ING abo Ha nanepoeomy
Hocii. Onnara Takoi Noc/iyru 3AINCHI0ETLCA KiliEHTOM
3rigHo  ymoe [loroeopy Yy Ppo3Mipi TA CTPOKM,
nepenbaueHi Tapudamu.

5.3. KnieHT 3060B'A30HMI perynapHo nepeBipATH
Brnncku Woao NpaBunbHOCTI NPpoBeAEHHA BAHKIBCbKMUX
onepauii Ta NoBigoMNATHU baHk Npo po36ixHOCTI.

5.1. The Bank confirms transactions on Accounts by
issuing electronic Statements of Accounts through ING
Channel.

5.2. Statements in electronic form are sent to the
Client on a daily basis without a separate request from
the Client. In case the Client needs to receive a
Statement in paper form, the Client sends a
corresponding written request to the Bank through ING
Channel or in hard copy. Payment for such service is
made by the Client in accordance with the terms and
conditions of the Agreement in the amount and within
the terms stipulated by the Tariffs.

5.3. The Client shall reqularly check the Statements
on the correctness of banking operations and inform the
Bank about discrepancies.

6. Mopapok Ta ymoBM 3aKpUTTA PaxyHkis Ta
NPUKiHLEBi MONOXXEeHHSA

6. Procedure and conditions for closing Accounts and
final provisions

6.1. POXYHOK 30KPUBAETLCA:

6.1.1. Ha nigcTtasi opopMIEHOT 3rigHO 3 BUMOrAMM
30KOHOAABCTBA YKpAiHK 3asBKM KnieHTa 3 060B'A3K0BKUM
303HAYEHHAM PaAxXyHKY, AKWA 30KPUBAETHLCA, 3ANMLLKY
KowTiB Ha PaxyHKy Ta PpekBi3WTIB  Aas  HOro
nepepaxyBaHHsA (Y pasi HAABHOCTI TAKOrO 3aSMLLKY). B
TAKOMY BMNAAKY, PAXYHOK 30KPUBAETLCA HA HACTYMHMWIA
fleHb Nicna nepepaxyBaHHA 3aJIMLLKY KOLUTIB.

PaxyHok He Moxe byTu 3aKpUTHIA 3a 3aaBoto KnieHTa
Yy BMNOAKY 30MOPOXEHHA  OKTWBIB, 3YMUHEHHSA
¢iHaHCOBMX onepauii 3a PaxyHkoMm 3 migctae Ta B
nopaaky, nepeabayeHnx 3aKOHOAABCTBOM  YKpdiHM,
Ta/abo B HLLMX BUMNAAKAX, nepenbayeHmx
30KOHOLOBCTBOM YKPAiHU.

6.1.2. Ha niagcTasi pilleHHA BiANOBIAHOrO OpraHy, Ha
AKMM 3riAHO i3 30KOHOAABCTBOM YKpAiHW MOKNAAEHO
GYHKUIT LWOA0 MNPUMMHEHHA OPUAKMYHOT 0cobu (3a
30ABOIO JiKBIAATOPA, rofoBM abo yneHa NikeigAUIMHOT
KOMicil, ynpaB1Tens MamHa ToLLo).

6.1.3. Ha niacTasi fOKYMEHTA, BUAAHOMO AEPXKABHUM
peeCcTpaTopom B nopaaky, yCTaHOBIEHOMY
30KOHOAOBCTBOM YKpaiHH, AKUM niaTBEpAXKYE
AEPXKABHY PEECTPALLI0 MPUMMHEHHA HOPUAMYHOT 0COBM
abo Ha nigcTasi iHpopmadii, oTpumaHoi bankom 3 €/1P, y
dopmi BigkpuTOro Aoctyny yepes odilinHMI Beb-cant
LleHTPasIbHOr0 OPraHy BMKOHABYOT BNIAAM, LLO peasnisye
AEPXABHY NOJITUKY Y chepi AepXaBHOI peecTpadii
IOPUAMYHMX OCID Ta Qi3MUHMX OCiI6 - migNpUeEMLIB, Npo
AEep>XXABHY peeCcTpaLito NPUNUHEHHA IOPUANYHOT 0CObH.

6.1.4. 3 iHiuiaTMBM Ta 30 piweHHAM BaHky PaxyHok
MOXe 6YTH 3aKPUTHUI Y HACTYMHMX BUNALKAX:

a) BiACYTHOCTI onepauit  3d PaxyHkoM, Lo
34IMCHIOBANMCA 3 iHILiaTWBK KnieHTa, NpOTAroM LwecTu
micauis  (ana  uined uboro NyHKTY, CTOPOHHM
AOMOBMJIUCD, LLO HAAXOMKEHHA Ha PaxyHok, cnsiata
KOMici Ta/abo nocnyr baHky He € 3AiMCHEHHAM

6.1. Account is closed:

6.1.1. On the basis of the Client’s application issued in
accordance with the requirements of the legislation of
Ukraine with the obligatory indication of the Account to
be closed, the balance of funds on the Account and
details for its transfer (if such balance is available). In
this case, the Account is closed the day after the
transfer of the balance.

The Account may not be closed at the Client's
request in case of asset freezing, suspension of financial
transactions on the Account on the grounds and in the
manner prescribed by the legislation of Ukraine, and/or
in other cases provided by the legislation of Ukraine.

6.1.2. Based on the decision of the relevant body,
which in accordance with the legislation of Ukraine is
entrusted with the functions of termination of the legal
entity (at the request of the liquidator, chairman or
member of the liquidation commission, property
manager, etc.).

6.1.3. On the basis of a document issued by the state
registrar in the manner prescribed by the legislation of
Ukraine, which confirms the state registration of
termination of a legal entity or on the basis of
information received by the Bank from the USR, in the
form of open access through the official website of the
central executive body, implementing the state policy
in the field of state registration of legal entities and
natural persons entrepreneurs, on state registration of
termination of a legal entity.

6.1.4. At the initiative and decision of the Bank, the
Account may be closed in the following cases:

a) absence of transactions on the Account carried
out at the Client’s initiative within six months (for the
purposes of this paragraph, the Parties have agreed
that incoming payments, payment of fees and/or




onepauin 3a PaxyHkoM KnieHTa 3 iHiLiaTnem Knienta);
Ta/abo

6) Hecnnatk KnieHtom BuHaropoau, nepeabayeHoi
Tapudamu, NpoTArom Tpbox MicALiB Miapaa; Ta/abo

B) HeHafaaHHA KnieHToM Ha 3amMT  baHky Yy
BCTAHOBNEHWM JoroBopom abo y BiAMOBiAHOMY 3aANMTI
CTPOK [JOKYMEHTIB | BIAOMOCTEW, AKi:

- nepefbayeri BHYTPILWHIMKU NONOXEHHAMK baHky,
JloroBopom Ta/abo 3aKOHOAABCTBOM YKPAiHK, HEObXiaHI
ANna 34ivicHeHHA baHkoMm npoueayp iaeHTHIKaUii Ta
Bepudikauii KnieHta;

- HeoOXigHi [Ans nNpoBefeHHs onepauii Ta/abo
HOAGHHA Nocnyr B pamkax [lorosopy;

- HeobXifHi ANnA 34IMCHEHHS HANeXHOI nepesipku
KNIEHTIB, d TAKOX A1 BUKOHAHHA BAHKOM iHLIKWX BUMOT
3akoHoAaBCcTBA 3 DIHAHCOBOMO MOHITOPUHIY abo
npoueayp Npynu ING;

- HeobXigHi ANnA 3'ACYBAHHA [Xepen MOXOMKEeHHA
KoLWTiB NYbniuHKMX Aiadis, Aki € KOHTponepamu Ta/abo
npeacTaBHUKAMM KnieHTa;

- HeobXiAHi 3 MeTol0 BWKOHAHHA BaHKOM QUHKUIM

NMoAdTKOBOrO dreHTa Ta/abo dreHTa BASIIOTHOrO
Harnaay; Ta/abo
r  yYMWUCHE  HOAAHHA  BaHKy  HEMpaBAWMBMX

BiOMOCTEN/AOKYMeHTIB; Ta/abo

A) Yy pasi MpunMHeHHA/0bMeXeHHA 3AINCHEHHA
baHkom  onepaui, nepeabauveHnx  JloroBopom,
BIANOBIAHO A0 pilleHHA HauioHanbHOro 6aHky YkpaiHu
Mpo 3aCTocyBaHHA A0 baHky 3axoais BNavBey; Ta/abo

e) B pasi posipeaHHA [lorosopy abo [loroeopy npo
BMKOPUCTAHHA [lpoAykTy bBaHKky, a TAKOX Y iHLWKMX
BMMAAKAX, nepefbayeHWx UYMHHUM 30KOHOAABCTBOM
YKpaiHu, B TOMY umchi 3akoHoAaBcTBOM 3 QiHAHCOBOIO
MOHITOpHHTY, Ta/abo [lorosopom.

Mpo 3akputTa PaxyHky baHk nosigomnsae KnieHTa
LWAAXOM HOAIC/IGHHA MWCbMOBOrO MOBIJOMMEHHSA, Y
OfMH i3 cnocobis, nepeabayeHnx JorosopoM. CTOpPOHM
NOrOMKYIOTLCA LU0 AATOK 30KpUTTA PaxyHky 6ype
BBAXKATMCA AATd, 3d3HA4YeHa baHkoM y BifnoBigHOMY
NMMCbMOBOMY MOBIJOMIIEHHI. BCi BUTPATH, LLO NOB'A3AHI
3 30KpuUTTAM PaxyHky, onnauyioTecs KnieHTom y
NOBHOMY 00CA3i. Y pasi HOABHOCTI 3a/MLLKY KOLUTIB HA
PaxyHky Ta fAkwo KnieHT He HagacTb A0 BaHky
MMCbMOBMX IHCTPYKLH OO NepepaxyBaHHs 3aULWKY
KOWTIiB, KOWTK nNepepaxoByoTbca  BaHKOM  Ha
BiAMOBIAHWI BHYTPILWHbOOAHKIBCLKMIM  paxyHok, 6e3
HOPAXYBAHHA MPOLEHTIB, A0 MOMEHTY 3BEpHeHHS
KnieHta woAo po3nopamiKeHHA HWUMKW. Taki KowTwu
KnienT mae npasBo oTpumaTh Yy 6yab-fKWi  yac,
MMCbMOBO 3BEPHYBLUMCb A0 BaHKY, AKLLO TAKi KOLITH He
bynu cnucani sk BuHaropopa baHky BignoBigHO Ao
Tapwois baHky.

6.2. 3MiHa PaxyHky 3a iHiuiaTreoto baHky Moxnuea y
BMMNAAKAX, MepeAbayeHnx 3aKOHOAABCTBOM YKpdiHH, B
TOMy  4YACi  HOPMATWMBHO-MPOBOBMMW  GKTAMM
HauioHanbHoro 6axky YkpaiHW. CTOPOHK AOMOBHIKCH,
wo npo 3miHy PaxyHky baHk nosigomnse KnieHta
LUSIAXOM HAMPABJIEHHA BiAMOBIAHOIO NMOBIAOMIIEHHA 6e3
NiANMCaHHA bYAb-AKMX JOAATKOBUX JOKYMEHTIB.

services of the Bank is not considered to be transactions
on the Client's Account at the Client’s initiative); and/or

b) non-payment by the Client of the Remuneration
provided by the Tariffs for three consecutive months;
and/or

c) failure of the Client to provide documents and
information at the request of the Bank within the period
established by the Agreement or in the relevant
request, which are:

- provided by the internal regulations of the Bank, the
Agreement and/or the legislation of Ukraine, necessary
for the Bank to carry out the procedures of identification
and verification of the Client;

- necessary for conducting operations and/or
providing services under the Agreement;

- necessary for the proper inspection of clients, as
well as for the Bank to comply with other requirements
of the Financial Monitoring Legislation or procedures of
the ING Group;

- necessary to determine the sources of origin of
funds of public persons who are controllers and/or
representatives of the Client;

- necessary for the Bank to perform the functions of
a tax agent and/or currency supervision agent; and/or

d) intentional provision of false
information/documents to the Bank; and/or

e) in case of termination/restriction of the Bank's
operations stipulated by the Agreement, in accordance
with the decision of the National Bank of Ukraine on
application of measures of influence to the Bank; and/or

f) in case of termination of the Agreement or the
Agreement on the use of the Bank’s Product, as well as
in other cases provided for by the current legislation,
including Legislation on Financial Monitoring of Ukraine,
and/or the Agreement.

The Bank notifies the Client about the closing of the
Account by sending a written notification, in one of the
ways provided for by the Agreement. The Parties agree
that the date of closing the Account will be the date
specified by the Bank in the relevant written
notification. All costs related to closing the Account shall
be paid by the Client in full. If there is a balance on the
Account and if the Client does not provide written
instructions to the Bank on the transfer of the balance,
the funds are transferred by the Bank to the appropriate
internal bank account, without accrual of interest, until
the Client applies for disposal. The Client has the right to
receive such funds at any time by writing to the Bank, if
such funds have not been written off as the Bank’s
Remuneration in accordance with the Bank’s Tariffs.

6.2. Changing the Account at the initiative of the
Bank is possible in cases provided for by the legislation
of Ukraine, including regulations of the National Bank of
Ukraine. The Parties have agreed that the Bank shall
notify the Client of the change of the Account by
sending a relevant notification without signing any
additional documents.




