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ZAOr0BIP NPO HAZLAHHA BAHKIBCbKWX NOCNYT (KOMMEKCHWW) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3araneHi ymosu / General Terms and Conditions

1. BU3HOYeHHS TepMiHiB TA CKOPOYEHb, LU0 1. Terms and abbreviations used herein
BUKOPUCTOBYIOTbCA B JloroBopi shall have the following meanings:

AkuenT 060 aKUenTYBAHHA - BUMHeHHs KnienTom fil, | Acceptance shall mean the performance by the Client of
Wo cBigYaTb npo npuiHAaTTS KnieHTom [Mybniunoi | the actions indicating the acceptance by the Client of the
nponosuuii  baHky Ha yknageHHs KomnnekcHoro | Public offer of the Bank for the conclusion of the
Aoroeopy, a came nignMcanHa KnieHtom Ta noaanHa fo | Comprehensive Agreement, namely the signing by the
banky 3asBM-AkuenTy. Client and submission to the Bank of the Acceptance
Application.

BaHk - AkuioHepHe ToBapucTBO «IHI BaHk YkpaiHa» | Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(ckopoueHe HaMmeHyBaHHa: AT «IHI bank Ykpaina»), | (abbreviated name JSC “ING Bank Ukraine”), located at
MicuesHaxomkeHHs: 04070, YkpaiHa, ™. Kuie, Byn. | the address 30A, Spaska Street, the city of Kyiv, Ukraine,
Cnackka 30A, koa B €/IPTIOY 21684818. T: +38 044 354 | 04070, USREOU code 21684818. Tel.: +38 044 354 10 10
1010
Y BWNOAKY 3MiHWM BMLLEBKA3OHMX pekBi3uTiB baHk | In case of change of the above details, the Bank notifies
nosigomMnae npo ue Knienta wnaxom po3miwenHs | the Client by posting the relevant information on the
BiAMoBiAHOT iHpopmauii Ha OdiliMHomMy caiTi baHky, wo | Official Website of the Bank, which is considered to be an
BBAXKOETbCA  HAMEXHUM  MoBifoMneHHAM  baHkom | appropriate notification of the Client by the Bank about
KnieHTa npo 3miHY CBOIX peksi3uTiB Ta He noTpebye | the change of its details and does not require the Bank to
BiANPaBIeHHA baHkoM 6yab-AKux A0AATKOBMX NKcTiB | send any additional letters and/or notifications.

Ta/abo noBigoMIEeHb.

BaHkiBcbkMit npopykT (nocnyra) abo Mpoaykt - | Banking Product (Service) or Product shall mean a
okpema bHaHkiBCbka nocnyra abo nakeT baHkiBcbkux | separate banking service or a package of banking services
nocnyr, iHWi mnocnyru Ta cepsicw, Wo HagatoTbes | and other services provided by the Bank under the
Bankom B pamkax KomnnekcHoro gorosopy Ta matoTth | Comprehensive Agreement and having a number of
NeBHWI pAd xapakTepucTuk (napametpis, Tapudie Ta | characteristics (parameters, tariffs and terms and
ymoB). KoHkpeTHi  xapakTepucTwki  baHkiBcbkux | conditions). Specific characteristics of Banking products
npoaykTiB  (nocnyr) 3akpinnooTecd B YmoBax | (services) are fixed in the Terms and Conditions of the
BaHkiscbkoro npoaykTy i loroBopax npo BUkopucTaHHs | Banking Product and the Agreements on the use of the
MpoaykTy baHky. Bank’s Product.

BaHKiBCbKMM AeHb - feHb, Yy Akl nposoaAatbcs | Banking Day (or Bank Business Day) shall mean a day
onepaduii B baHky 3rigHO 3 YMHHMM 3aKoHogaecTBOM | when transactions are conducted in the Bank in
YKpdiHK, B TOMY YMCNi HOPMATMBHO-NPABOBMMM aKTAMHK | accordance with the current legislation of Ukraine,
perynaTtopa 6aHkiBcbKoi cucTemu Ykpaiiu, Ta B 6aHkax | including regulations of the regulator of the banking
y KpdiHi, WO € eMITEHTOM BAOTH onepadlii. system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.




BuHaropopa - BuHaropoaa barky, B TOMY 4ncni KOMiIcii,
o criauytotbes KnieHTom 3a HaaaHi 3rigHo Jlorosopy
nocnyru, po3Mmip fKWX BM3HauyeHWi B Tapudax Ta
NopAZ0K CNAATH AKOT BUSHAYEHWH JloroBOpOM.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepadii 3a
PaxyHkom.

Bknap abo [lenosuT - rpoLLoBi KOLLITH, 3anyyeHi baHkom
Big KnieHTa, Ha ymoBAX X MOBEPHEHHA 3i CrJIMBOM
CTPOKY, YCTaHoBsieHoro JloroBopoM 6AHKIBCLKOMO
BK/IQA4Y CTPOKY.

Bknoa OBEpPHAMT - [POLWIOBI  KOLWTH, PO3MilLeHi
KnieHtom B BaHKY Ha BkAGAHOMY paxXyHKY CTPOKOM
po3MiweHHA oauH OnepauiMHWi  AeHb baHky Ao
HacTynHoro OnepauiMHoro aHA baxky.

BknagHa (meno3suTHa) onepauia - onepadis i3
3a/lyyeHHs  baHKkoM  Ta, BIAMNOBIAHO, PO3MiLLEHHA
Knientom Bknagis (nenosuis) Ha

BknagHomy paxyHky Knienta B baHky Ha [OroBipHWX
3acafax.

BknagHui paxyHok ab6o [JlenosuTHUH PpaxXyHOK -
BKIAAHWA (BEMO3UTHWIA) PAXYHOK, LLO BiAKPUBAETLCA
BaHkoM KnieHTY Ha [OroBipHiM OCHOBI ANA 36epiraHHs
KowTiB, WO nepeaarTbcs  KnieHTom BaHky Ha
BCTAHOBMEHWI CTPOK Mif BU3HAYEHWI NpoLeHT (goxia) i
NiANAraloTb  MOBEPHEHHIO  3MAHO 3 YMOBAMM
BiAMoBiAHOro JloroBopy 6aHKIBCLKOro BKNAAY.

Mpyna ING - topuanyHi 0cobu (NiANPUEMCTBA, YCTAHOBM,
opranisauii), Wo BXoAATb A0 CKNAAY MDKHAPOAHOT
¢diHaHcoBoi rpynu ING Group.

Ynernamu M'pynu ING, cepeg, iHWKX, €:

- ING Group N.V. (IHT Tpyn H.B.), nybniyHa iHo3emMHa
KOMMQHisi, CTBOpPEHd 3MgHO 3  30KOHOAABCTBOM
Koponisctea Higepnavan (Higepnanau, Amcrepaam,
Cepap, birnemepapeed, 106, 1102 CT, kog 33231073),
wo € 100% akuioHepom baHky (aani - IHF Fpyn H.B.);

- IOPUANYHI 0Cobw (BKJouatoun ix  §inii Ta CTPYKTYPHI
nigpo3ainun), B fAkux IHI pyn H.B. € akuioHepom
(yyacHmkom) Ta/abo ski npsmo abo onocepeaKOBAHO
koHTpostotoTeea IHI Tpyn H.B., B TOMY umchi Ha iHLWMX
NiACTABAX, HiXXK BOMOAIHHA aKUiAMKM abO 4ACTKAMM Yy
CTATYTHMX KaNiTanax, BKSIOYAIOYM [OTOBIpHWI abo
GAKTUYHMI KOHTPOSb;

- IOPUANYHI 0Cobw (BKJouatoum ix  §inii Ta CTPYKTYPHI
nigpo3ainu), B AkMx baHk € akuioHepoM (Y4acHUKOM)
Ta/abo AKi npsmMo abo onocepeakoBAHO
KOHTPO/MOKOTLCA BAHKOM, B TOMY UMCI HO iHLIKX
NiACTABAX, HiXK BOMOAIHHA aKUiAMKM abO 4ACTKAMM Yy
CTATYTHMX KaNiTanax, BKSIOYAIOYM AOTOBIpHWI abo
GAKTUYHKI KOHTPOSb.

[Hpopmauis npo uneHiB komnakii Tpynm ING modxe
PO3MILLYBATMUCA HA CAWTI rpynu Yy mepexi IHTepHeT
https://www.ing.com abo Ha OdiuiiHOMYy canTi baHky.

Horosip abo  KomnnekcHun  poroBip - B
NpaBOBIAHOCMHAX MiX BAHKOM Ta KOXHWM OKpeMWM
Knientom: [lorosip npo HAAGHHA HAHKIBCbKMX MOCAYr
(KOMMNEKCHWI), AKUI CKNAAAETLCA 3 3aranbHUX YMOB,
YMoB BaHKiBCbKOMO  MpPOAYKTY TA  iHWKWX  HOro
HeBIA EMHMX YACTHH, BKJTHOUAIOUM: MybniynHy
Npono3uLjito Ha yknageHHs lorosopy Ta 3aasy-Akuent
BignosigHoro  KnienTta, ykaogeHi 3 BiAMNOBIAHWM

Remuneration shall mean remuneration to the Bank,
including commissions paid by the Client for the services
provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.

Deposit shall mean funds raised by the Bank from the
Client, subject to their return after the expiration of the
term established by the Bank Deposit Agreement.

Overnight deposit shall mean funds placed by the Client
in the Bank on the Deposit Account for a period of one
Operational Day until the next Operational Day.

Deposit Transaction shall mean transaction of Bank’s
raising and, accordingly, Client's placement of Deposits on
the Client's Deposit account with the Bank on a
contractual basis.

Deposit Account shall mean a deposit account opened by
the Bank for the Client on a contractual basis for the
storage of funds transferred by the Client to the Bank for
a set period at a specified interest (income) and subject to
return in accordance with the terms of the relevant Bank
Deposit Agreement.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,




KnieHtom [loroBopu npo BWKOpUCTAHHA [1poaykTy
BaHky i3 BCIMO JOAATKAMM, 3MIHAMK TA [OMOBHEHHAMM
A0 Hux, Tapudamu, Ta BCIMA HWKWMKM Yrogamu Td
AOrOBOPAMM, WO MOXYTb 6YTW  YkKnafdeHi  Mix
CTropoHamu Ha niacTasi uboro Jlorosopy Ta/abo y
3B'A3KY 3 HUM TA NPOTArOM CTPOKY MOro Ail.

3araneHi ymoeu TA YMOBM BAHKIBCBKOTO MPOAYKTY
po3miwytoTbca Ha OdiuiHoMy caiTi baHky Ta €
nybniyHoto yacTuHoto Jloroesopy.

[Joroeip npo BukopucTaHHA [poaykTy bBaHky -
NPABOYMH, AKUIM YKNAAEHUIA/YKNAAAETbCA Mix KnieHTOM
Ta bBaHkOM 3 MeTo HAAGHHA bBaHkoM  KnieHTy
BiANOBiAHWX nocnyr (BaHKIBCbKOrO MPOAYKTY) Ha
ymosax [JloroBopy TA MICTUTb iHAMBIAYASbHI YMOBHM
HOAGHHA Takux nocnyr (baHkiBCbkOro MpoAykTy) i3
BPAXYBOHHAM ymoB [JloroBopy, 30Kpema, ane He
BUKJTIOUYHO, JlOroBip Mpo NOTOYHWIA PAXYHOK TOLLO.
Takox /[loroBopamu npo  BWKOPUCTAHHA [poAykTy
baHky € aoroBopu BAHKIBCLKOrO PAXYHKY (He3anexHo
BiA X ¢AKTMUHOI Ha3BW, 30Kpema: JloroBopu npo
MOTOYHMI PaxyHoK), AKi 6Ynm yknageHi Mix baHkom Ta
KnieHtom He Ha nmigctasi [loroeopy, ane BUKIAGAEH! B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
aKLenTyBaHHAM  KnieHTom  oronoweHoi  baHkom
Myb6niyHoi npono3uuii.

JloroBopn npo BWKOpPUCTAHHA [lpodykTy baHky €
HeBif'eMHOI0 YacTMHoOtO Jlorosopy.

[Joroeip npo noTouHuW paxyHok - /Jloroeip npo
BMKOPUCTaHHA [lpoaykty bBaHky, fkui B cknagi
JloroBopy yaBnae coboto Aorosip 6AHKIBCbKOro
POXYHKY TA BM3HAYAE YMOBM BIAKPWUTTA, 30KPUTTA Td
0cobnMBOCTI  06CNYroByBaHHA [lOTOUYHOrO  PAXYHKY
KnieHTa.

Horosip 6aHkiBcbkoro Bknagy - [lorosip npo
BMKOPWUCTAHHA MNpoaykTy baHky, wo B cknagi jorosopy
yasnae cobo reHepanbHWii AOroBip 6AHKIBCHKOro
BKNAAY, HA nigcrasi Akoro bank Bigkpusae KnieHTy
BknagHWi(-i) paxyHok(-1) Ta AKUMA BW3HAYAE YMOBM
34iicHeHHA  BknagHux  (4enosuTHMX)  onepadii.
HeBig'eMHMMKM yacTuHamu  [loroBopy 6aHKIBCbKOro
BKNAAY € noaaHi KnieHToM Ta akuenTtoBaHi baHkom
[lenosuTHi 3aABW, B SKMX KOHKPETWU3IYKOTbCA YMOBM
po3MiweHHs KnieHTom okpemux Bknagis.

JloroBipHe cnucaHHa - paebeToBWit nepekas, WO
30iMCHIOETBCA 3 TIOTOYHOro paxyHky HA NigcTasi
HOAGHOT OTpUMYBAYEM MAATDKHOI IHCTpYKUii Ta 3a
yMOBM OTPUMAHHA 3roAn KNiEHTa HA BWKOHAHHA
AebeToBOro nepekasy, HOAGHOT HUM OTpUMYBAYy Ta
BaHky. [lorosipHe CMMCAHHA 30CTOCOBYETLCA TAKOX A0
BknagHMX paxyHKiB Yy BWMNOAKAX TA HA YMOBAX,
nepeabayeHunx [loroBopom Ta YNHHWM 30KOHOLABCTBOM
YKpaiHu.

JlocTynHUM 3anMIIOK - CYMA 3QSIMLKY TPOLLOBMX
KowTiB KnieHTa Ha PaxyHKy, B Mexax AKoT KNnieHT Moxe
nNpoBoA1TH onepawi no PaxyHky.

EneKTpOHHWWA AOKYMEHT - AOKYMEHT, iHpopmalis B
AKOMY 30apiKCOBAHA Y BMUIAAAI €NEeKTPOHHUX AAHMX,
30XULLEHWIA €NEKTPOHHKUM NIAMMCOM TA NPeACTABEHUH
y dopmarti, NpUaATHOMY ANS BiANOBIAHUX NPOrPAMHMX
pecypcie, 30  [OMOMOrol0  fAKMX  CTBOPIOETLCA
ENeKTpoOHHWI [OKYMEHT, Moxe 6ytu cHOopMOBAHMHA,

Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
thereto, Tariffs, and all other agreements and contracts
that may be concluded between the Parties under this
Agreement and/or in connection with this Agreement and
during its validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client’s acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
servicing of the Client’s Current Account.

Bank Deposit Agreement shall mean a Product
Agreement, which as part of the Agreement, represents
the general Bank Deposit Agreement, on the basis of
which the Bank opens the Client's Deposit Account(s) and
which determines the terms of Deposit Transactions. The
Deposit Requests submitted by the Client and accepted
by the Bank, which specify the conditions for placement
of individual Deposits by the Client, are integral parts of
the Bank Deposit Agreement.

Contractual Debit shall mean the debit transfer carried
out from the Current Account on the basis of the payment
instruction provided by the recipient and subject to
obtaining the Client's consent to the debit transfer, given
by him to the recipient and the Bank. Contractual Debit is
also applied to Deposit Accounts in the cases and under
the conditions stipulated by the Agreement and the
current legislation of Ukraine.

Available Balance shall mean the amount of the Client’s
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by




nepesfaHui, 36epexeHui i BIATBOPEHWUI eNEeKTPOHHUMH
3acobamn Yy Bi3yanbHy ¢opMy uM  Ha nanepi.
EnekTpoHHWI LOKYMEHT MAE OAHAKOBY IOPUAMYHY CHY
3 NanepoBMM JOKYMEHTOM.

EM - eneKkTpoHHWM NiANUC Y 3HAYeHHi 3aKoHY «[1po
eJIeKTPOHHI A0BIpYi MOCYrn».

E€EAP - EAQMHUIA LEpPXABHWM PEECTP HOPUIAMUYHMX OCID,
di3nyHKX 0Cib - NigNPUEMUIB | fPOMAACHKMX GOPMYBAHD.

3aranbHi YMOBM - 4acTWHA [lOroBOpY, AKA BM3HAYAE
3aranbHi (a He cneun®iyHi TinbKK 419 AKOrOCb OKPEMOTO
BaHkiBcbkoro npoaykTy (nocnyrum)) ymosu florosopy, B
ToMy uucni  npaBa Ta  obos'askn  CTOpiH,
BiANOBIAANbHICTE CTOPIH TA iHWI YMOBH.

3akoHoaaBcTBO 3 (iHAHCOBOro MOHITOPUHIY -
30KOHOAOBYI TA HOPMATMBHO-MPABOBI  GKTH,  LLO
BM3HOUAKOTb MPABOBWA MexXaHi3m NpoTuaii neranisauii
(BIAMMBGHHIO)  AOXOAiB,  OAEPXAHWX  3MI0YMHHWM
LUAAXOM, GIHAHCYBAHHIO TEPOPU3MY TA GIHAHCYBAHHIO
PO3NOBCIOAXKEHHA 36pOi MACOBOr0 3HULLEHHSA, A TAKOX
3ano6iraHHA BUKOPUCTAHHIO BAHKIBCHKOT cMCTeMU AnAa
neranizauii  (BiAMMBAHHA)  OOXOAIB,  OAEPXAHMX
3/104MHHUM LLINAXOM, a0 GIHOHCYBAHHA Tepopu3My Ta
GIHAHCYBAHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOrO
3HULLEHHSA, B TOMY YMCAi, Qe He BMKJIIOYHO, 3AKOH
YkpdiHn «[po 3anobiraHHA Ta npoTuaito neranisauii
(BIOMMBGHHIO)  JOXOAiB,  OAEPXAHWX  3MI0YMHHWM
LNAXOM, GIHAHCYBAHHIO TepopU3MY Ta GIHAHCYBAHHIO
PO3MOBCIOAXKEHHA 36pOi MACOBOrO 3HMLLEHHA» Bif 06
rpyaHa 2019 poky  No361-IX, i3 3MiHaMKM i
AOMOBHEHHAMM, MONOXKEHHA NPO 3AINCHEHHA BAHKAMH
$IHAHCOBOrO MOHITOPUHIY, 3aTBEPAXXEHE MOCTAHOBOIO
MpasniHHA HauioHanbHoro 6aHky YkpdiHu Big 19
TpasHa 2020 poky N°65, i3 3MiHAMM | JONOBHEHHAMM.

3asaBa-AkuenT - MWCbMOBWM AOKYMEHT Y Maneposin
dopMi  (NiANUCAHWUIA  BNACHOPYYHO YMOBHOBAXEHOHO
ocoboto /ocobamu KnieHTa) abo B enekTpoHHiH dpopmi
(nignucanui  kBanidikosaHum  EM  YnoBHoBaxeHOT
ocobu/ocib KnieHTa), cknageHni Knientom 3a popmoto
BaHky, B Ak KnieHT, cepep iHWOro, 3a3Havae cBoi
iBeHTUIKALIMHI AGQHI Ta AKOIO BiH MPUIAMAE YMOBM
MybniyHoi npono3uuii AT «IHI BaHk YkpdiHa» Ha
ykageHHs Jlorosopy.

3acobu AUCTAHUIMHOT KOMYHiKaLyii (abo
CUCTEMW/KAHANW  AMCTAHLUIMHOrO 06CNYroBYBAHHA) -
30C06KM KOMYHIKaLii, L0 BUKOPUCTOBYIOTLCA Y MPOLIEC
UKNAAAHHA MPABOYMHIB LLOAO HOAGHHSA MAATKHKUX
nocnyr (Y Tomy Yncai AnA HOACUAAHHA TA OTPUMAHHSA
BCiX HEODXiAHWX ANS LbOro AOKYMEHTIB TA BiAOMOCTEN)
Ta/abo  iHILIIOBAHHA MNATIXHWMX onepauin, Ta/abo
HAAAHHA iHWKX nocnyr 3a [loroeopoMm, 6e3 ¢isnuHoi
MPUCYTHOCTI  HAAABAYA  MAATDKHKX — nocayr  Ta
KopucTysaya, a came: KaHan ING, SWIFT, enektpoHHa
nowTa (He3anexHo BiA NpoBaiAepa) Ta 6YAb-AKi iHLLi
CMCTEMM,  AKWO  BaHKOM  HOAQETbCA  TexXHiUHa
MOXNIMBICTb AN 3AIMCHEHHsA 3 1X  [J0MoMOorot
AUCTaHLiMHOro obcnyrosyBaHHA KnieHTa.

IHdopmauinHi nocnyru - onepalyi, Lo 34iMCHIOTLCA 30
3anuToM KnieHta, B Tomy umcni yepes Kanan ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky KnieHnTa

electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and requlatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-IX, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form (signed by hand by the Client's Authorized
Person/Persons) or in electronic form (signed with a
qualified ES of the Client's Authorized Person/Persons),
drawn up by the Client using the Bank's form, where the
Client, inter alia, indicates their identification data and by
which the Client accepts the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” to conclude
Agreement.

Remote Communication Means (or remote service
systems/channels) - means of communication used in the
process of concluding deals regarding the provision of
payment services (including sending and receiving all
necessary documents and information) and/or initiating
payment transactions, and/or provision of other services
under the Agreement, without the physical presence of
the payment service provider and the user, including: ING
Channel, SWIFT, e-mail (regardless of the provider) and
any other systems, if the Bank provides a technical
possibility for remote servicing of the Client with their
help.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the




(Hanpuknaa: nepernag 30AuMWKY Ha PaxyHky KnieHTa,
OTPUMAHHSA BUNKCKM TOLLO).

Kanan ING - cuctema agncTaHuimHOro o6cnyroByBaHHSA,
MPOrpaMHO-AMNAPATHWUA  KOMMIEKC, WO  HAAJETLCA
Knienty bankom abo Tpynoto ING Ta 3a6e3neuye
AMCTAHUiIMHe obcnyroByBaHHA  KnienTiB  baHky 3a
[OMOMOrot0 IHTEpHET-KaHAIB 3B'A3KY TOLLO.

KaHanamu ING €  cucTema InsideBusiness
Portal/InsideBusiness ~ Payments ~ CEE, cuctema
InsideBusiness Connect File Transfer, cucTema
InsideBusiness Connect for Swif, InsideBusiness Connect
for EBICS um 6ypb-ski iHWI 6e3neuHi cucTemu
iHTepHeTOAHKIHMY Ta/abo enekTPOHHI KAHAAW 3B'A3KY,
HaaaHi bankom abo Mpymnoto ING.

AucTaHuinHe  posnopagxeHHa Paxynkamu  KnieHTa
(3okpema,  iHiLilOBAHHA  KpeAWTOBOrO  Mepekasy
KnieHToM) moxnuee nuwe B cucTemi InsideBusiness
Portal/InsideBusiness Payments CEE. Bci KaHanu ING
MOXYTb BWMKOPWUCTOBYBATMUCA [J18  KOMYHIKALT MiX
BaHkom Ta KnieHToM, a Takox Ana HaganHsa KnieHty
[HdopMaLifHKx nocnyr.

ymoBM Ta nopagok kopuctysaHHA KaHanamu ING
BM3HOYAETLCA OKPEMUMK AOroBOpAMM Mix baHkoMm Ta
Knientom Ta lorosopom.

KnienT - aKkwo iHwe He nepeabayeHo YMOBAMM
baHkiBcbkoro  nmpoaykTy, KnieHTom Moxe  6yTwu
lopuAnMYHa ocoba - pesunpeHT (B TOMYy uuchi i
BiJOKpPeMSIeHWI CTPYKTYPHUI NiAPO3AiN), topraruHa
ocoba - HepesuAeHT (B TOMY UWCNi HepesnAeHT -
iHBECTOp, MPEACTUBHWULTBO tOpUAMYHOT  ocobu -
Hepe3WAeHTa), Lo KOPUCTYTLCA nocnyramu baxky, Ta
AKi yknanu Jlorosip WAAXOM NIAMUCAHHA TA NOAAHHA A0
baHky 3assu-Akuenty. [JaHi TG peKBi3UTH KOXHOMO
KnieHTa BkasaHi y 3aasi-AkuenTi, a Takox B Jlorosopax
NpO BUKOPUCTAHHA MpoaykTyY baHky.

KopecnoHpeHuia - nMCTyBaHHA MK baHkom Ta
KnieHTom 3 6yfb-AIKMX MUTOHb, MOB'A30HMX 3
[Jorosopom.

Mopagok Ta cnocobu obmiHY KopecnoHAeHUIE Midx
BbaHkoM Ta KnieHToM BM3HAuaoTbCA B [lorosopi.

HBY - HauioHanbHWi 6aHK YKpaiHu.

06TskyBay - kpeauTop KnieHTa 3a 3060B'A3AHHAM,
306e3neyeHMM MAWHOBMMKM MPABAMW  HA  TPOLUOBI
KOLUTH, LLIO 3HOXOAATLCA HA PAXYHKY.

OnepauifiHUA feHb - AeHb, NPOTAroM AKOro baHk Ak
HaZABAY MAGTDKHUX MOCAYr nAdTHWKA abo Hagaeau
MAATDKHWUX  MOCNYr  OTPMMYBAYQ, 3ANYYeHWH [0
BMKOHOHHA  MAATDKHOT  onepauil, 3A4iMCHIOE  CBOIO
BiSNbHICTb, HEOOXiAHY ANA  BWMKOHAHHA  MAATDKHWX
onepauir. Tlo4yaTok | 30KIHYEHHA YW  TPUBANICTb
OnepauivHoro aHA BAHKY BU3HAYAIOTLCA Y BHYTPILLHIX
AokymeHTax baHky. IHpopmauis npo OnepauiiHWii AeHb
nybnikyeTbcs Ha OPiLiMHOMY CAWTi 6AHKY.

OnepauiiHui Yac - yactrHa OnepauiiHoro aHaA baxky,
NpoTAroM AKOI MPUAMAIOTLCA MAATDKHI HCTPYKLiT Ta
IHCTPYKLT HO BIAKIMKAHHSA.

balance of the Client's Account (for example viewing the
balance on the Client’s Account, receiving the Statement,
etc.).

ING Channel shall mean a remote service system, a
software and hardware complex that is provided to the
Client by the Bank or the ING Group and provides remote
service to the Bank’s Clients via internet communication
channels, etc.

ING Channels are: InsideBusiness Portal/InsideBusiness
Payments CEE, InsideBusiness Connect File Transfer,
InsideBusiness Connect for Swift, InsideBusiness Connect
for EBICS or any other secure online banking system
and/or an electronic communication channel provided by
the Bank or the ING Group.

Remote management of Client’s Accounts (in particular,
initiation of a credit transfer by the Client) is possible only
in the InsideBusiness Portal/InsideBusiness Payments CEE
system. All ING Channels may be used for communication
between the Bank and the Client, as well as for providing
the Client with Information Services.

The terms and conditions for using the ING Channels are
determined by separate agreements between the Bank
and the Client and by the Agreement.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean the day during which the
Bank, as a provider of payment services of the payer or a
provider of payment services of the recipient, involved in
the execution of a payment transaction, carries out its
activities necessary for the execution of payment
transactions. The beginning and end or duration of the
Bank's Operational Day are determined in the Bank’s
internal  documents. Information on the Bank's
Operational Day is published on the Bank's Official
Website.

Operational Hours shall mean a part of the Operational
Day of the Bank when payment instructions and
instructions on revocation are accepted.

The Bank may set different duration of Operational Hours
for accepting and processing documents depending on




BaHk  MOXe  BCTGHOBMIOBATW  Pi3HY  TPMBANICTb
OnepauiHoro yacy Ans npURHATTA Ta 06pobku
JOKYMEHTIB 3QJIeXXHO BiA BAOTK [OKYMEHTIB HA
nepekas. [lo4yaTok | 30GKIHYEHHA YW  TPUBANICTb
OnepaujiHoro yacy baHky BM3HAUYAOTLCA Y BHYTPILLIHIX
AOKyMeHTax baHky. IHdopmauia npo OnepauiiHuii yac
MOXe 3a3Ha4yaTucs B Tapudax, mpu LboMy baHk Mae
MpABO 3MiHIOBATK MOYATOK, 30KIHYEHHA TA TPUBANICTb
OnepauifHoro  uacy Ha CBiN po3cyg, B
OAHOCTOPOHHLOMY MOPAAKY 3 MoBifOMISIEHHAM KilieHTa
yepes Kanan ING Ta/abo Ha OdiuiiHOMY canTi 6aHKY,
Ta/abo yepes Qaiin ana KopecnoHaeHLuii.

O¢iuifHnK canT baHky - odiuirHa cTopiHka baHky y
Mepexi IHTepHeT, Lo po3MilLeHa 3a aLpecoto:
https://ingwb.com/ua/merezha/emea/ukraying i
MpU3HAYEHa 30KpeMmd, ane He BUKIYHO, ANA HOLAHHSA
iHpopmauii Mpo baHK, MOro BNACHWKIB, KEPIBHULTBO,
nocnyrv, NpoAYKTH, WO HafawTbcs baHkom Koro
KNMIEHTAM, 0 TAKOX ANA iHLWMX uinei, nepeabadyeHmx
YMHHWUM  30KOHOAOBCTBOM  YKpdiHW, /[loroBopom i
BHYTPILLHIMK NONOXEHHAMKW BaHKy.

MepBUHHWI GiHAHCOBUI MOHITOPUHT (060 PiHaHCcOBUI
MOHITOPHUHI) - CYKYMHICTb 30XOAiB, fKi BXMBAKOTHCA
BaHkOM i cnpAMOBAHI  HA  BWKOHOHHA  BWMOT
30KOHOAMBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY.

Mepenik abo Mepenik po3nNOpPAAHMWKIB PAXYHKAMMK -
odOpMMEeHWUI 3 AOAEpPXAHHAM BMMOr baHky nepenik
bi3nuHKX  ocib, Aki BignNoBifHO [0 30KOHOAWBCTBA
YKpaiHM MaioTb MPABO PO3MOPAMKATUCA PAXYHKAMM
KnieHTa i NignncyBaTH NAATIKHI IHCTPYKLT.

MoBifomMneHHA nNpo OBTAXEHHA - MUCbMOBWIA
JOKYMEHT, WO HaAcunaeTeca KnieHtom banky y
BMNOAKY yknaaeHHA KnieHTom 3 6yab-akoto ocoboro
MpaBoYMHY Npo 0BTAXEHHA MAWHOBMX MPAB HA FPOLLOBI
KOLITH, WO 3HAXOAATLCA HA PaxyHky. YKNageHHAM
Jlorosopy CTOPOHKW [OMOBWIUCSA, LLIO MOBILOMJIEHHSA Bif
KnieHTa npo BCTAHOBAEHHA OBTAXEHb, fKe He MICTUTb
BClO HeobxigHy iHdopmalilo, nepenbdbaveHy YMHHKUM
30KOHOAOBCTBOM  YKpdiHM  abo  MpOTUpiUYMTL/HE
BiZNOBIAAE MOMY, HE BBAXKAETHCA [10BIAOMNEHHAM Mpo
06TAXEHHS B pO3yMiHHI cT. 19 3akoHy YkpdiHu «Mpo
3abe3neyeHHss BWMMOI KpeAMWTOpIB TA peecTpawiio
0BTAXKEHbY, i, AK HACNIAOK, He MiANArde B3ATTIO HA 061K
baHkoM.

MoBigoMneHHA NPo HAABHICTb NiJCTAB A1 3BePHEHHSA
CTAFHEHHA HA npeaMeT O6TAXEHHA - MWCbMOBUH
AOKYMEHT, HanpaeneHni Ao banky O6TAxYBaAYEM, AKUM
BaHK MOBIAOMAAETLCA MNPO HAABHICTL MiACTAB ANA
3BEPHEHHS CTAMHEHHA HA NpPeAMeT OBTAXEHHSA, AKUM €
MAMHOBI NMpABA HA MPOLLOBI KOLWTKW HA PaxyHky KnieHTa.

MOTOYHMH PAXYHOK - POAXYHOK, WO BiAKPUBAETLCA
BaHkoM KnieHTY Ha [OroBipHiM OCHOBI ANA 36epiraHHs
rpoLler i BUKOHAHHA MIATDKHUX Onepauin BiAnoBsigHO
[0 ymos JlorosBopy Ta BUMOI 30KOHOAABCTBA YKPAiHK.

MpaBounH Npo O6TAXKEHHA - MPABOYMH, HA MiACTABI
Akoro y O6TAxYyBa4a BMHWKAE OBTSXEHHA MAMHOBKX
MPAB HA FPOLLOBI KOLWTH, L0 3HOXOAATLCA HA PaxyHky
KnienTa.

the currency of the transfer documents. The beginning
and end or duration of the Bank’s Operational Hours are
determined in the Bank’s internal documents. Information
on the Bank’s Operational Hours may be indicated in the
Tariffs, and the Bank has the right to change the
beginning, end and duration of the Operational Hours at
its discretion unilaterally by notifying the Client through
ING Channel and/or on the Bank's Official Website and/or
through Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcas, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank’s internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

The List or List of account managers shall mean a list of
individuals who, according to the legislation of Ukraine,
have the right to dispose of the Client's accounts and sign
payments instructions, drawn up in compliance with the
Bank's requirements.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19! of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client’s Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct payment transactions in accordance with
the terms and conditions of the Agreement and the
requirements of the legislation of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client’s Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the




My6niuHa nponosuuisa - posmiweHa Ha OdiuiMHoMy
canTi baHky nponosuuis BaHKY HeBM3HAYEeHOMY KOJly
KnieHTtiB npo yknageHHa [lorosopy npo HAAAHHA
HAHKIBCbKMX NOCAYr (KOMMAEKCHWUI) HA BM3HAYEHMX B
HbOMY YMOBAX.

PaxyHok - [TOTOUYHMI paxyHOK, [len03UTHUIM PAXYHOK.

PosnopsagxeHHs wono nnaTtexy -
IHCTpYKLiA(BKA3IBKA) WOAO 3AIMCHEHHS KpPeauTOBOro
nepekasy 3 PaxyHky KnieHTa Ha KOPUCTb TpeTix ocib abo
HO BIGCHWMM paxyHok KnieHTa, AKa MIiCTUTb BCi
nepeabayeHi 3aKOHOAABCTBOM Ta/abo  [JoroBopom,
Ta/abo npaBunamu  BaHKY  peKkBi3WTM  MAATIKHOT
iHCTpyKUii, HagicnaHa baHky uepe3 Kawan ING Ha
ymoBax, Lo ysrogxeHi Mk baHkom Ta KrnieHToM B
OKpeMOMY [LOrOBOPI, HA MiACTABI Akoro baHk odpopmnse
(8 ToMYy uwcni, MiANKWCYE) NNATKHY IHCTPYKLiO
(BMKJTHOYHO B eNeKTPOHHIM dopmi) 3a KnieHTa.

CtopoHu - baHk Ta KnieHT pasom.

CEN - cnctema enekTpOHHKWX naaTtexis HauioHanbHOro
Banky Ykpainun (HBY).

Tapupu - HeBig'emHa uyactuHa [lorosopy npo
BMKOPUCTAHHA [lpoaykTy baHky, ska nignucyetben
CTOpOHOMW TA MICTUTb BOPTICHI MOKA3HWMKK MOCAYr
banky 3a [lorosopom. [lo Tapudis Moxe bYTH BKNOUEHO
TOKOX BAPTICTb [HWWX OMNepauin un nocnayr, Lwo
HagatoTbcA baHkom KnieHTy (BoaaTkoBo Ao mocayr 3a
JloroBopom) Ta iHwWa iHdopmaLis.

YmoBu bBaHkiBcbkoro npoaykty abto YmoBu -
HeBif'EMHA CKNALOBA YACTMHA [loroBopy, AKA MICTUTb
cneumdiuHi  yMOBH/HOPMM, LLO PerysiioTb MOpAAoK
HapaHHA KnieHTy neBHOro BaHKIBCHKOrO MpOAYKTY
(nocnyru), Akmit 06paB KMIEHT LLAAXOM BUMHEHHA THUX UM
iHLUKX ik, nepeabayermx Jlorosopom Ta/abo YmoBamu
AN OTPUMAHHSA TOTO YK IHLWOTo baHKIBCbKOro NPOAYKTY
(nocnyru).

YnoBHoBaxkeHa ocoba KnieHTa - ¢isnuHa ocoba, fka
30KOHHO YnoBHOBAXeHA KNieHTOM NpefCcTaBAATHU MO0
iHTepecH Ta BUCTYNATH Bif iIMeHi Ta 3a paxyHoK KiieHTa
HO MiACTOBI  AOKYMEHTIB, nepeabayeHux UYMHHWUM
30KOHOAOBCTBOM YKPAiHH.

®avin ans KopecnoHaeHuii - 3akpinneHui 3a KnieHtom
dann/ckpuHbka B baHky, goctyn Ao Akoro mae KnieHr,
30XMLLEHWHA Bi HECAHKLIOHOBAHOIO [OCTYMYy TpeTix
0cib, Ta NpU3HaYeHWH AnA ofaepxaHHs KnieHTom Bif
baHky KopecnoHpeHUii Ha nanepoBux HOCIAX Y
BMNAAKaAx, nepeabayeHunx Jorosopom.

CRS - 3aranbHWW CTAHAAPT 3BITHOCTI TA HONEXHOI
nepesipku  iHopMauii Npo  GIHAHCOBI  PAXYHKM
(Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsaneHui Pagoto
OpraHisauii  ekoHOMiYyHOro  chiBpobiTHALTBA  Ta
po3BuTKY 15 nunHAa 2014 poky (3 3miHaMKM Ta
[AOMOBHEHHAMM),  BiAMOBIAHO A0 6ArATOCTOPOHHLOT
yroam KOMMETEHTHUX OPraHiB Mpo ABTOMATHYHKIA 0BMIH
iHpopmaujeto npo  iHaHcoBi  paxyHku (Multilateral
Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS).

terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Account - Current Account, Deposit Account.

Payment Order shall mean an instruction to make a
credit transfer from the Client's Account to third parties or
to the Client’s own account, which contains all the details
required by law and/or the Agreement, and/or the Bank’s
guideline to a payment instruction, sent to the Bank via
ING Channel on the terms agreed between the Bank and
the Client in a separate agreement, on the basis of which
the Bank shall issue (including signing) a payment
instruction (exclusively in electronic form) for the Client.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean an integral part of the Product
Agreement, which is signed by the Parties and contains
cost indicators of the Bank's services under the
Agreement. The Tariffs may also include the cost of other
transactions or services provided by the Bank to the Client,
(in addition to the transactions or services and under the
Agreement) and other information.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

CRS - Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS), approved by the
Council of the Organization for Economic Cooperation and
Development on July 15, 2014 (as amended), in
accordance with the multilateral agreement of
competent authorities on automatic exchange of
information on  financial accounts  (Multilateral
Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS).

FATCA shall mean a set of laws and regulations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act




FATCA - CYKynHiCTb 30KOHOAOBYWMX TA MiA3AKOHHMX
aKTiB, O BM3HAYAIOTbL MOPALOK TA YMOBW BUKOHAHHSA
NOAATKOBMX MPABWIT 1 3dCTOCYBAHHA NMOJIOXEHb 3AKOHY
CLUA «1po noAaTKoBi BUMOTM [0 IHO3EMHKUX PAXYHKIB»
(FATCA), B TOMy unchi Yroaa Mix Ypagom Ykpainu Ta
Ypsgnom Cnonyuennx LUTaTiB AMepUKK ANa NosinweHHs
BMKOHOHHA MOAATKOBMX MPOBWSI W 30CTOCYBAHHA
nonoxeHb 3akoHy CLA «[po nopatkosi BuMOrn Ao
iHo3eMHWx paxyHkis» (FATCA), paTudikoBaHa 3aKOHOM
Ykpainu Big 29.10.2019 No229-IX, lMoaatkoBMi KodeKc
YKpdiHW Ta iHLLI.

FATF - I'pyna 3 po3pobku GpiHaHCOBMX 3aX0AiB 60poTLHM
3 BiAMMBAHHAM rpowuer (Financial Action Task Force on
Money Laundering), MixxypsaoBa opraHisadis.

SWIFT - Mi>XKHOPOAHA MixX6AHKIBCbKA CUCTEMA Nepeaaui
iHbopmauii Ta 3aiicHeHHa nnaTexis (Society for
Worldwide Interbank Financial Telecoommunications).

ymoBamu BaHkiBCbKOro NPOAYKTY MOXYTb
nepenbayaTmcs iHLWi/0OAATKOBI TEpMiHK Ta
CKOPOYEHHS.

Bci iHWIi TepMiHM Ta CKOPOYeHHSH, 3HAYEHHS AKMX He
BM3HOuUeHe [loroBOpoOM, BXWMBAKTHLCA Y 3HAYEHHAX i
CKOPOYEHHSAX, AKi BOHM MAOTb  3TigHO i3
30KOHOLOBCTBOM  YKpdiHW, HOPMATWMBHO-NPABOBUMM
aktamu HauioHanbHoro 6aHKy YKpdiHW,  3BMYAAMHU
Ainoeoro o6opoTy.

B pasi, AKWO 3HAYEHHA TepMiHY, HABeAEHOro B
Jloroopi, 3MiHMNOCA BHACNIAOK 3MiH B 30KOHOAABCTBI,
CTOpOHM Y3roaniiu, Lo TEPMIH BXMUBAETLCA Y 3HAYEHHI,
BM3HAYEHOMY 30KOHOAABCTBOM.

(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-1X, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecoommunications).

Terms and Conditions of the Banking Product may provide
for other/additional terms and abbreviations.

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of
Ukraine, regulations of the National Bank of Ukraine, and
business practices.

If the meaning of the term specified in the Agreement has
changed due to changes in the legislation, the Parties
have agreed that the term is used in the meaning defined
by the legislation.

2.MNpepmeT [lorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3Y€ETHCA HAAABATH
KnieHTy nocnyru, wo nepeabayeHi Jorosopom, a KnieHt
3060B'A3YETLCA HANEXHUM YUMHOM TO Y BCTAHOBNEHWH
CTPOK OMIa4YYBATM NOCAYrK BAHKY TA BUKOHYBATH iHLLI
ymosHu [lorosopy.

2.2. [loroeip BCTOHOBJIIOE YMOBM TdA MNOPALOK
HaAaHHA BaHKoM KniEHTY HACTYNHKWX nocnyr:

2.2.1. GiHAHCOBI NNATiXHI NOCAYrH, a came:

- MOCAYrK LIOAO BIAKPUTTA, OBCAYroBysaHHA Ta
3aKpUTTA PaxyHkiB (KpiM mocnyr i3 3apaxyBaHHA Ta
3HATTA FOTIBKOBMX KOLUTIB HA PaxyHku KnieHTa);

- MOCNYrkh 3 BWKOHAHHA MAATDKHWUX onepauin i3
BAACHWMK KowTamu KnieHTa 3 PaxyHky / Ha PaxyHok
KnienTa;

- MOCAYrKM 3 BMKOHAHHA MNAATDKHWMX onepaui 3
MoTouHoro paxyHky / Ha MoTouHKWM paxyHok KnieHTa, 3a
YMOBM LLO KOLWITK ASIA BUKOHAHHA MAATDKHOI onepawi
HaaatoTbea KnieHTy baHKoM Ha yMOBAX KpeauTy;

2.2.2. HeQiHAHCOBI NNATIKHI Nocnyru;

2.2.3.  nocnyri  3d  MNpoOAYKTAMKM  TOProBoOro
$IHAHCYBAHHA TA AOKYMEHTAPHWUMK OMnepauiamMu, AKi
BM3Ha4eHi Y BIiANOBIAHWMX YMoBax bBaHkiBCbKOro
NPOAYKTY;

2.2.4. iHWi nocnyrv, WO € AOAATKOBMMK abo
CYMYTHIMK A0 NOC/YT, BUSHAYEHWX B .M. 2.2.1-2.2.3 uux
3aranbHUX ymos.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, and the Client undertakes to pay for the
Bank’s services and fulfil other terms and conditions of the
Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank's provision of the following
services to the Client:

2.2.1. financial payment services, namely:

- services related to the opening, servicing and closing
of Accounts (except for the services of crediting and
withdrawing cash to the Client's Accounts);

- services for execution payment transactions with the
Client's own funds from the Account / to the Client's
Account;

- services for execution payment transactions from the
Current Account / to the Current Account of the Client,
provided that the funds for the execution of the payment
operation are provided to the Client by the Bank on credit
terms;

2.2.2. non-financial payment services;

2.2.3. services under trade finance products and
documentary transactions as defined in the relevant
Terms and Conditions of the Banking Product;

2.2.4. other services that are additional or
accompanying to the services specified in clauses 2.2.1-
2.2.3 of these General Terms and Conditions.




BaHk He Hagae 6yYab-AKi MNATKHI NOCNYTK, NOB'A3AHI
3 e/1eKTPOHHUMM TPOLLIAMM, YK bYab-AKi iHLWI piHAHCOBI
NAATKHI NOCAYru, MpAMo He nepefbayeHi JJoroBopom.

BaHk He Hapae KnieHTaMm nocnyru 3 BWKOHAHHA
NAATKHMX onepaui 3a GAKTUYHOrO MAATHMKA, AKLLO
CTOpOHM He [OMOBATLCA NPO iHLe.

2.3. MNopAafok HagaHHA BaHKOM MOC/Yr 3a KOXHKUM 3
Mpoayktie  BaHKY  BM3HAYAETLCA  BiANOBIAHWMMM
YmoBamu baHkiBcbkoro npofykTy Ta lorosopamu npo
BMKOPUCTAHHA [poAykTy BaHKy 3  ypaxyBaHHAM
BHYTPILLUHiIX NpaBma baHky.

2.4. [loroBip € 3MiLLGHWM TA MICTUTb €/IEMEHTH Pi3HMX
AOrOBOpiB, B TOMY 4MChi, AOroBopyYy OAHKIBCbKOMO
paxyHky Ta forosopy 6aHkiBcbkoro Bknagy. /Jlo
BigHocuH CTopiH Yy Jlorosopi 30CTOCOBYOTbCA
BiZINOBiIAHMX YACTUHAX MOJIOXKEHHA AKTIB LMBIIbHOIO
30KOHOLOBCTBA MNP0 [OrOBOPH, €NIeMEHTH  AKKX
MmicTATbCA Y JloroBopi, AKLWO iHLWe He BCTAHOBSIEHO
JloroBopom abo He BMMAMBAE i3 cyTi JloroBopy.

The Bank does not provide any payment services
related to electronic money or any other financial
payment services not expressly provided for in the
Agreement.

The Bank does not provide Clients with payment
transaction services for the actual payer, unless the
Parties agree otherwise.

2.3. The procedure for providing by the Bank services for
each of the Bank's Products is determined by the relevant
Terms and Conditions of the Banking Product and the
Product Agreements taking into account the Bank's
internal rules.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account agreement
and bank deposit agreement. The provisions of the acts of
civil legislation on contracts, the elements of which are
contained in the Agreement, shall apply to the relations
of the Parties of the Agreement, unless otherwise
established by the Agreement or follows from the essence
of the Agreement.

3. 3aneBHEeHHS, rApAHTIi, O3BOJIA TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWo:

3.1.1. ¢ismuHa ocoba (ocobw), fka (sKi) Big iMeHi
KnienTa yknagae/mignucye Jlorosip, Bkaoyaroum 6yab-
AKY MOro HeBif'€EMHY 4ACTWHY, HaAineHa AOCTATHIMK
[ONA LbOrO MOBHOBMXEHHAMM, LLIO HE CKACOBAHI i He
obMexeHi, BCi BHYTPILLHI npoueaypu KnieHTa, HeobxigHi
NS peanisauii LMx NOBHOBAXEHb, BUKOHAHI HANEXHWUM
UMHOM;

3.1.2. HANEXHUM YUHOM BMKOHAHI BCi A, AKi 3rifgHO i3
YMHHMUM 30KOHOLOBCTBOM YKpdiHM, YCTAHOBYMMM Ta
IHLUMMKW  BHYTPIWHIMW  HOPMATWUBHUMW  AOKYMEHTAMM
KnieHTa HeobxigHi Womy ana yknaaeHHs [orosopy,
BKJTIOUAOYM OYAb-AKY MOro HeBif'EMHY 4ACTHHY, Ta
BMKOHAHHA CBOIX 3060B'A30Hb 30 HWM, Y TOMY YMCAI
yxBasieHi yci HeobXigHi ANA LbOro PpilleHHA, HAAGHI
3roau (MOrofkeHHs) opraHamu ynpasmiHHA KnieHTa,
CNiBBAACHUKAMM (3aCHOBHMKAMM, YYACHUKAMM,
aKLiOHepaMu), OpraHamMuM  AepXABHOI  BAagM Ta
yrpasfiHHA, KOHTPAreHTaMW KnieHTa 3a  iHWHUMK
YKNOAEHUMU HUM AOrOBOPAMM, BYAb-AKUMMK iHLLMMM
ocobamu, ToLO;

3.1.3. He iCHYE HiAKkMX AiK 3 BokY opraHis cyaosoi
BfIGAM, OPraHiB  AEPXABHOI BWMKOHABYOT  CIYXOM,
MPABOOXOPOHHKUX Ta/abo OYAb-AKMX IHLIMX OPraHis,
cnyxb, NocafoBuXx, IOpUANUUHKMX abo Pi3nuHKMX 0Cib, WO
MOXYTb MPUBECTU [0 HEBMKOHAHHA aBO HEHANeXHOro
BMKOHAHHA KnieHTOM 3060B'A30Hb 3a [JoroBOopoM,
BM3HAHHA MOro HeAIMCHUM UK HEYKNAAEHNM;

3.1.4. BCi OOKYMeHTH, HaAaHi KnienTom BaHky y
3B'A3KY 3 MIArOTOBKOW A0 yknageHHs Jorosopy, 6ynu
NoAaHI Y IX OCTAHHbOMY 30BepLUEHOMY CTaHI, | Ha AATY
iX MOAGHHA MOBHICTIO TA AOCTOBIPHO BIZOHPAXAOTHL
diHaHcoBMIM cTaH KnieHTa Ta iHWY iHpopmauito npo
HbOro. 3a u4dcC, WO MMHYB 3 MOMEHTY MOAAHHSA
303HAYEHWX AOKYMeHTIB baHKy, He BiAbYnocs HiAKMX
3MiH Y lOpUAWYHOMY CTATYCi, GiHaHCOBOMY CTaHi abo
AiAnbHocTi  KnienTa, wo npueeayte abo MOXYTb
NpUBECTM [0  HEBMKOHAHHA ab0  HeHanexHoro
BMKOHOHHA HWUM 3000B'A30Hb 30 JIoroBOpoM;

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal regulations of the
Client for the conclusion of the Agreement, including any
of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client’s contractors
under other agreements concluded by the, any other
persons, etc,;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank in
connection with the preparation for the conclusion of the
Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;




3.1.5. wopo KnieHTa He nopylleHo NpoBAMKEHHA Y
cnpaei npo 64HKPYTCTBO, He BBeAeHd npoueaypa
PO3MOPAMKEHHA MAMHOM, NIKBIAALIMHA Npoueaypa;

3.1.6. MOro Aie34aTHICTb Ta MPABO34ATHICTb XXOAHMM
UMHOM He obMeXeHda i BiH MAdE MOBHE HiuMM He
obmexeHe MpaBO YKNACTM | BWKOHATW [Jloroeip Ta
BiMOBiIAATH MO CBOIX 3000B’A3AHHAX;

3.1.7. BipcyTHi bByab-Aki iHWI 0OCTABWMHHK, LIO
obMexyloTb KnieHTa B YKNAfAeHHi T BMKOHAHHI
JloroBopy, BKOUAOUM BYAb-AKY HEBIA'EMHY HOro
YACTHUHY;

3.1.8. HapaHi KnieHTOM rapaHTii, Wo MicTATLCA B
NYHKTI 3.1 uMx 3aranbHWX YmoB, € MPABUIIBHWUMMK Ta
NpaBAMBMMK, A TAKOX BBAXAKOTHLCA MOBTOPEHWUMU Td
nigTeepmkeHMmMn KnieHToM B 6yAb-AKMIA MOMeEHT Ail
Jlorosopy.

3.2. [lo3BOSIM T 3roau.

3.2.1. 3 yknapeHHam Jlorosopy, KnieHT Hapae baxky
CBil 6€3YMOBHMIM [03BiN1 HA 36MPAHHS, OTPUMAHHSA,

36epiraHHs, BUKOPUCTCHHS, HAAAHHS,
PO3MOBCIOAXKEHHSA, MOWWPEHHA Ta iHWY 06pobky
iHpopmauii, Wwo € O6aHKIBCbKOK TAEMHWLUE, abo

KOH®IAEeHLIMHOT UM iHLWOT iHdOopMaLLi, LLLO OXOPOHAETLCA
30KOHOM, B TOMY 4MCNi nepcoHanbHi AaHi KnieHTa Ta
Moro npefcTaBHKKIB Ta/abo byab-akoi ¢inii, BigaineHHs,
CTPYKTYpHOro niapo3ainy abo AouipHbOi KOMMAHIT
KnieHTa, B HaCTynHUx obcarax Ta/abo BMnagkax, Ta/abo
ocobam (K B YKpdiHi, TOK i 3a KOPLOHOM):

3.2.1.1. NAATIXXHUM CUCTEMAM Ta 2
YyneHam/yyacHWkam, BaHKAM-KOPECMOHAEHTAM, iHLLIMM
ocobam, wo 6epyTb Y4acTb B NepeKkasi KOLTIB;

3.2.1.2. ynoBHOBMXeHOMY opraHy YkpdiHu Ta/abo
HWKWM ocobam B paMKAX BWKOHAHHA baHkom BuMOr
FATCA/CRS;

3.2.1.3. po/Bip/uepes €aMHY iHPOpPMALMHY CcHCTeMY
HauioHaneHoro HaHKYy YKpdiHu «PeecTtp
MO3MYasTbHKKIBY», [0/3 KpeauTHOro peectpy HEY;

3.2.1.4. KOHTpaAreHTam Ta napTHepam baHky Ta/abo
byab-aKoro iHworo uneHa [Ipynu [HI, Bkouatoum
KOHCYNbTAHTIB, AYAWTOPIB, IOPUAMYHI TA CTPAXOBI
KOMMAHii, KONeKTOPCbKi KOMMAHIi, NocepeHKKIB, APXiBHI
YCTOHOBW TA OpPraxisauii, nposamniepis iHWKWX nocnyr
TOWO, ANs 30d6e3mneyeHHss BWMKOHOHHS HWMW  CBOIX
dyHKLiH abo HaaaHHA nocnyr banky Ta/abo uneHam
M'pynum ING BignosigHo Ao yknageHwx 3 baHkom Ta/abo
yneHamu Tpymn ING porosopiB (y ToMy uucni npo
BiACTYNNEHHA npasa BWMoOrM fo Knienta) Ta/abo
BMAAHWX [OBIpEHOCTEN;

3.2.1.5. akuioHepam baHky Ta ocobam, WO MaTb
iCTOTHY y4acTb B baHky abo 3AiMCHIOTb KOHTPOb HAZ
BaHkoM, 0 TAKOX iHWKM NOB'A30HMM 0cobam baHky, B
TOMY ymcni ocobam, aki Bxoaats Ao I'pynu ING;

3.2.1.6. akuioHepam / Y4aCHWMKAM / 3QCHOBHMKAM /
BNacHWKaM KnieHTa, a Takox 6yab-AkMM ocobam, siki
BXOAATb A0 Bi3HeC-rpynu KOMMAHiK, A0 AKOT HANEXWTb
KnieHT;

3.2.1.7. iHwum 6aHkam Ta HauioHanbHoMy 6aHky
YKpaiHK B 06cArax HafaHHA BAHKIBCHKOT TAEMHMLI Ta
KoH®iaeHUiMHOT iHbopMaLii, HeObXIAHWX MpW HALAHHI
KpeauTiB, OAHKIBCbKMX FAPAHTIM, 4 TAKOX Mpw
34IMCHEHHI BAIIOTHOrO HArNAAY, Y TOMY YWCHi B pasi
3anpoBafXeHHs  HauioHanbHUM  B6AHKOM  YKpdiHK
30X0fiB 3aXMCTY BiANOBIAHO A0 30aKOHY YKpdiHu «[1po
BAJIIOTY | BANOTHI onepadiii;

3.2.1.8. ocobam, WO rapaHTyoTb (3ab6e3mneuyioTs)
nosepHeHHsa/cnnaty  KnieHTOM  rpOLOBKMX  KOLUTIB
(nopyumTensam, MAMHOBKM NnopyunTenam,
CTPAXOBMKAM), CTPAXOBWM KOMMAHIAM, AKi 34INCHIOIOTb

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter
into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfiling the Agreement,
including any integral part hereof;

3.1.8. the warranties provided by the Client, contained
in clause 3.1 of these General Terms and Conditions, are
correct and true, and are also considered repeated and
confirmed by the Client at any time during the term of the
Agreement.

3.2. Permits and consents.

3.2.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

their
other

and
banks,

32.11. to payment  systems
members/participants, correspondent
persons involved in the transfer of funds;

3.2.1.2.to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA/CRSrequirements;

3.2.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”, to/from NBU credit register;

3.2.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in
accordance with the agreements concluded with the
Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.2.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.2.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.2.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions™;

3.2.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client’s obligations to




CTPAXYBAHHA MAMHA, L0 OGOPMIOETLCA B 30CTABY ANA
BMKOHAHHA 3000B'A3aHb KnieHTa nepep bankom 3a
6yab-AKMM  [OrOBOPOM/YroAoto/MpaBoYMHOM, WO
YKNOAEHO uUh MOXe BYTW yknafgeHo Mix baHkom Ta
Knientom;

3.2.1.9. npu BHeCeHHI/OTpUMaHHI iHPopmauii Ao/3
6yab-AKUX PeECTpiB, ICHYUMX B YKpdiHi, B AKMX
MicTUTbCA iHQopmauia wofo KnieHta, cyTi #Horo

AiSNbHOCTI, MAMHA, fke HAAAHO a6O MPOMOHYETLCA B
306e3neyeHHs BWKOHAHHA 3060B'A3aHb KnieHTa 3a
6yab-AKMM  [OrOBOPOM/YroAoto/MpaBoYMHOM, Lo
yknageHo Mix baHkom Ta KnieHTom;

3.2.1.10. HoBuMM kpeauTOpaM KrieHTa Yy BWMNOAKY
nepefavi  (NPOACXY/BIACTYNSEHHA) bBaHKOM  TaKWM
ocobam CBOIX npas 3a 6yAb-AKUM
AOroBOPOM/Yrofjol0/NpaBOYMHOM, LLO YKIAAEHO MK
baHkom Ta KnieHTom, abo Yy BMNAAKY BMHWKHEHHA
BbaHky Hamipy 30INCHUTH Taky nepeaayy
(Npopax/BiacTYnNeHHA) A0 GAKTUYHOTO ii 3AINCHEHHSA;

3.2.1.11. HauioHanbHoMy 6aHKy YKpdiHW, opraHam
npoKypaTypw, LePXABHUM, CYAOBUM,
MPABOOXOPOHHWM, KOHTPOJIOIOUMM, MOAATKOBUM Td
HWWM OopraHam Ta ocobam, HOTApiycam Yy BMMAALKAX,
nepeabayeHnx UYMHHUM 30KOHOAABCTBOM YKPAiHW, B
TOMY YMCAli AN8 BUKOHAHHA BUMOr FATCA/CRS, a Takox 3
MeTol 3axucTy baHnkom cBOiX npae Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HeaonyLeHHA
TX NopyLLeHHs;

3.2.1.12. 610po KpeAWUTHMX iCTOpPIN, A0 AKUX/Yepes fKi
nepefaBatumeTbca  (abo  BiA  AkMx/yepe3  AKi
OTpUMYBATMMETbCA) iHPopmauia ans  GOpMYBAHHSA
KpeauTHOi icTopii KnienTa. bBaHk nosigomnaTrme
KnieHTa npo Ha3BYy Ta agpecy KoxHoro 6topo
KPeAUTHUX iCTOpiIA, [0 HAKOro nepefoBATUMETLCA
iHpopmauis ans GopMyBaHHA KpeaMTHOT icTopil KnieHTa,
LUIAXOM PO3MiLLEeHHA Takoi iHpopmauii Ha OdilinHoMYy
canTi baHky abo WNAXoM HAMPABMAEHHA BiAMOBIAHMX
nosigomneHb 3a gonomorow KaHany ING  Ta/abo
€NeKTPOHHOI MOLUTOI HA aApecy eneKTPOHHOT MOLTH,
3a3HadveHy y floroeopi;

3.2.1.13. B iHWMX BUNagkax (obcsarax Ta/abo ocobam),
Wo nependbayeHi YMHHUM 30KOHOAABCTBOM YKpdiHM
Ta/abo [loroBopoMm, Ta/abo OYAb-AKUMK  iHLLUKMMHK
[OroBOpAMM 3a yyacTio baHka Ta KnieHTa.

3.2.2. CTOpOHM LOMOBMIIUCS, LLIO 3060B'A3aHHA BaHky
LLOZI0 HEPO3rOIOLLEHHA BAHKIBCHKOT TA KOHIAEHLIMHOT
iHpopMaLlii He MOLUMPIOETLCA HA BUNALAKK HEBUKOHAHHSA
KnieHTom cBoix 30608B'A3aHb 3a [JoroBOpOM.

YknagaHHA JloroBopy € NMcbMOBOIO 3rofoto KnieHTa
HO Mepeaayy, MOLMPEHHSA, BWKOPWUCTOHHA BaHKOM
BMLLLe3a3HaYeHoT iHdpopmauii npo KnieHta Ta/abo byab-
AKOr0 WMOro BIAAINIEHHA, CTPYKTYPHOro Mifpo3ainy,
[OYIpHIO KOMMAHIilO, AKA MOLUMPIOETLCA HA BaHK Ta
HLIMX TPeTix 0cCib, B TOMY YMCAi, ane He BUK/IIOYHO Ha
KOoMNaHii, wo BxoAsaTb A0 Fpynu ING, Ak Ha TepuTOpil
YKpdiHu, TaK i 30 il MexXamu.

3.2.3. KnieHT NOrofAxyeTbca oTpUMyBATH Big BaHky
(Moro ynoBHoBaXeHMX 0cCib) iHPopmaLito Npo GakTH
HEBMKOHAHHA HWM 3060B°'A3aHb 3a [lorosopoMm, mpo
po3Mip icHytouoi 3aboprosaHocTi nepea baHkom, npo
CTPOKM TA YMOBM MOrdALUEeHHs TaAkoi 3a60proBAHOCTI,
Npo 3MiHY YymoB 06CNYroBYBAHHA KNIEHTIB baHKy Ta
HOBI MpoaykTW (mocnyrk) bBaHKYy ToOWoO, YCHO Mo
TenepoHy Ta/abo WNAXOM HaMpaeneHHs KnieHTy
BiAMOBIAHUX MUCbMOBKX UM €/1eKTPOHHKUX MOBIJOMMEHb
3acobamiu 3B°A3KY, 3o0kpemda, Yyepes KaHan ING, nowToto
(B TOMY uyMCni eneKTPOHHO MOLITO) 30 AApeco

the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;

3.2.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.2.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank’s intention to make such transfer
(sale/assignment) to its actual implementation;

3.2.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply
with FATCA/CRSrequirements, as well as to protect the
Bank's rights and interests, as well as the rights and
interests of the Client and/or prevention of their violation;

3.2.1.12. credit bureaus to which/through which
information for the formation of the Client’s credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank’s Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.2.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.

3.2.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above
information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.2.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client’s address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.




Knievta Ta/abo Ha Homep Horo TenepoHy uu
asToBiANOBIAAY TenepoHY ToLLo 3a BU6opoM baHky.

3.2.4. KnieHT Hapae baHky 3roay, 6€3 OTPMMAHHA
[AOAATKOBOI MMCbMOBOT 3rogn KnieHTa, 3BepTatucs 4o
TpeTix 0cib, Y TOMY YMCHi TAKMX, WO TMOB'A3AHI 3
KnieHTOM AiNOBUMK TA iHLWMMKW CTOCYHKOAMM, 3 METOI0
OTPUMAaHHSA iHdopmaLii Npo ¢iHaHCoBMI cTaH KnieHTa.
BaHKk 3000B'A3YETLCA  BWKOPUCTOBYBATM  OTPUMAHY
iHpopMaLlito NKLLEe 3 METOD 30XMCTY Td peanisauii npas
banka 3a Joroeopom Ta/abo HLLIKM
AOrOBOPOM/Yrofiol0/NPABOYMHOM,  YKIIGAEHUM MK
baHkom Ta KnieHToMm.

3.2.5. KnieHT niaTBEpLAXKYE, L0 3p0OUTL BCi HEOOXIAHI
Al ana 3a6e3neyeHHs LOTPUMAHHA Mpae ocib, Ao
NepCOHANbHUX AAHUX AKWX BaHK MOXe OTpuMaTH
paoctyn B npoueci B3aemogii CTopiH 3a yknageHum 3
baHkoM JloroBopomM, Y TOMY UK

3.2.5.1. nosigomuTb, nNpu yknagaHHi Jlorosopy,
BKA3AHKWX 0Ci6 Npo MeTyY, CTPOKM 36epiraHHA i NiACTABK
06p0obKH ix AaHKX | Npo NepeAbAYYBAHUX KOPUCTYBAYIB
MepCoOHANbHUX AQHWX, 30Kpema npo 06pobky ix
NepcoHaIbHMUX AAHKUX BAHKOM | OTpMMAB NpK YKNA[aHHI
JloroBopy NWCbMOBI 3roAn HA 06pObKY MEePCOHANbHMX
AGHWX Takux 0ocib 6yab-fKMMK  TpeTiMu ocobamu,
30kpema baHkom;

3.2.5.2. Hapgacte, npu  yknagaHHi - [lorosopy,
BKA3AHWM 0cobam iHpopmMaLito Npo baHk sik npo ocoby,
LL,O 34iMCHIOBATMME 06pObKY X MEPCOHANbHUX AAHWX Ta
noBiJOMWUTb MeTy 06pobkM BAHKOM MepCoHaNbHMUX
AAHWX BIANOBIAHWX OCIB, AKOIO €, 30KPEMA, BUKOHAHHSA
BaHkoMm cBoix 3060B'A30HbL/YMOB 30 TaKMM [JoroBOpoM B
YACTWHI HOZAHHA BAHKIBCbKMX MOCAYT.

KnieHT rapaHTye, WO BiH BOJIOAIE MNPOBOM HA
nepefayy NepcoHanbHUX AAHWX BaHky i 6yab-aKum
TpeTiMm ocobaM, 30Kkpema TpeTiM ocobaM, Lo
3HAXOAATHCA 30 MEXAMK TepuTOpIl YKpdiHK, ocobam, Aki
nepebysaioTb B TPYAOBMX BIAHOCMHAX 3 baHkom abo
3anyyatoTbea baHkoM o npouecy BUKOHAHHA baHkoM
cBoix 30608B'A3aHb 30 [loroBopom Ta/abo peanisauii
KnieHTom cBoix npas, nepeabaveHunx [loroBopom, i Lo
BaHk Moxe o06pobnatn oTpumaHi  Big  KnienTa
NepCoHANbHI AaHi 0Cib, A0 NEPCOHANbHUX AAHUX AKKUX
BaHK MOXe oTpuMMaTW AOCTYn B npoueci B3aeMopii
CropiH 3a [JloroBopom, Yy TOMY uuchi ocib, wWwo
YrMOBHOBAXEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae
NpaBo NepefaBATH NEPCOHANbHI AAHI, AOCTYN A0 AKMUX
BbaHk oTpumae nig yac B3aemogii CtopiH 3a JloroBopom
6yab-aKkMM TpeTiM ocobam, 30kpema TpeTiM 0cobam, Lo
3HOXOAATLCA 30 MeXaMW TepuTopii YKpdiHW. KnieHT
BiAWwKoAYe baHky abo byab-akin ocobi, aka nepebysae
B TPYAOBWX BifHOCMHAX 3 baHKkoM abo0 3aMY4YaETbCA
baHkOoM o npouecy BMKOHAHHA BaHKOM  CBOIX
3060B'A30Hb 30 UMM [loroBopom Ta/abo peanizaui
BaHkom cBoix npae, nepepbauyeHwx [oroBopoMm, BCi
30MTKM | BUTPATH, MOHECEHI Y 3B'A3KY 3 HEBMKOHAHHAM
KnieHTom cBoix 3060B'A3aHb, nNepeAbayeHUX UMM
MYHKTOM, Ta/ab0o Y 3B'A3KY 3 HEAIMCHICTIO NiATBEPAXKEHD
KnieHTa, 303HAYEHKX B LIbOMY MYHKTI.

B pasi, AKWO Ha MOMEHT NiaNMCcaHHA CTOpOHAMM
JloroBopy, KnieHT He oTpumaB(-€) Big ocib, fo
NepCOHANbHUX AAHUX AKMX BAHK MOXe AicTaTu focTyn
B npoueci B3aemogii CTopiH 30 uuMm [loroBOopoM,
AO3BOSM, 303HAYeHi B UbOMY MNYHKTI, Ta/abo He
noBifOMMB/HE HAAOB TaAkMM ocobam iHdopmauito,
303HaYeHY B UbOMY NYHKTI, KnieHT 30608B'A3aHMNH
OTPMMATK TOKi [O3BOMM TA MOBIAOMWUTU/HOAATH TaKY
iHpopmaLito UM ocobam, O MOMeHTY nepeaadi baHky
NepCOHANbHUX AAHMX TAKWX ocib abo HagaHHA BaHky

3.2.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank’s
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.2.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.2.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;

3.2.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client’s exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank
will receive during the interaction of the Parties under the
Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under
this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client’s confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be




AOCTYNY A0 iX NepCOHANbHUX AAHWX BiANOBIAHUX OCIH
KnieHTa.

Obpobka MepcoHANbHWX AAHMX OCI6, BM3HAYEHMX
LMM NYHKTOM [loroBopy, Hepe3uAeHTOM, 3AiMCHIOETLCA
Yy TOMY BMMAAKY, AKWO Le MpAMO He 3a60pOHeHO
YMHHMUM 30KOHOAABCTBOM YKpdiHM, T 3 YPAXYBAHHAM
NONOXeHb, BU3HAYEHWX Y LibOMY NYHKTI [lorosopy.

3.3. KnieHT po3ymig, WO OCKIbKKM  YWUHHUM
30KOHOLOBCTBOM  YKpdiHM Ha  BbaHK  noknageHo
3060B'A30HHA LWOA0 06pOOKM NepCOHANBbHUX AAHWX ANA
uinen 30Mob6iraHHs Td npoTuaii  neranisaui
(BIAMMBGHHIO)  AOXOAiB,  OAEPXAHWX  3MI0YMHHWM
LUAAXOM, GIHAHCYBAHHIO TEPOPU3MY TA GIHAHCYBAHHIO
PO3NOBCIOAXEHHS 36p0T MACOBOr0 3HMULLEHHA, 06pobKa
NepCOHANbHUX ACQHWX 3 METOK BMKOHOHHA BWMOT
30KoHY YkpdiHn «[lpo  3anobiraHHs Ta MNpoTWAio
neranisauii  (BIAMWMBAHHIO)  AOXOAIB,  OAEPXAHMX
310YMHHUM  LWIAAXOM, IHAHCYBAHHIO TepopusMy Td
bIHAHCYBAHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOrO
3HULLEHHA»  3AJMCHIOETLC €3 OTPUMAHHA  3rogu
CYb6'eKTA MEPCOHANBHUX AAHMX.

3.4, BipnosigHo no NMOSIOXEeHb YMHHOIO
30KOHOAABCTBA YKpdiHM, yknagatoun [lorosip, KnieHT
po3ymie Ta 6e33aCcTepexHO MOrofXyeTbes, Wwo baHk
3060B'30HMI BMKOHYBATW YHKLiT MOAATKOBOrO
areHTa KnieHTa Woao onofdTKYBAHHA AOXOAIB KieHTa
BUK/IOYHO HOA YMOBAX TA B MOPAAKY, MepeabaveHmx
YAMHHMM 30KOHOZAABCTBOM YKpdiHW. [pn uUboMYy, BaHK

30CTOCOBYE CTABKY noaaTky, BM3HAYEHY
30KOHOLOBCTBOM YKPAiHW HO MOMEHT 3A4INCHEHHA TAKMUX
bYHKLIR.

3.5. KnieHT UMM Hapae 3rogy HA BUKOPUCTOHHA Y
B30EMOBiIAHOCMHAX 3 baHkom 3a [loroBopom 3acobis
AMCTAHLIMHOT KOMYHiKaUii, YCBILOMIIIOE TA NPUIMAE HA
cebe BCi pM3MKM, MOB'A3AHI 3 HAACWIGHHAM Td
OTPUMAHHAM AOKYMEHTIB Ta BifomocTew/iHdopmalyii
yepes 3a3HayeHi 3aCobKn ANCTAHLIMHOT KOMYHIKaL.

3.6. KnieHT 3aneBHAE TA rAPAHTYE, LLO:

3.6.1. nnatikHi iHCTpYKWii  Ta  6yab-AKi  iHLWI
AOKYMEHTH (B Tomy amncni, 305BK Ha
kynisnto/mpoaax/obmiH - BantoTH, [lenosuTHi  3adBM,

30MUTK HA pO3rosIoLleHHs BAHKIBCLKOT TAEMHML, Konil
AOKYMEHTIB TOLL), LLIO CTOCYIOTLCA PO3MOPALKEHHA TA
ynpasniHHA PaxyHkamu 6yayThb NiAMNMCYBATHUCS TiNlbKK
TUMK YMOBHOBAXEHUMM ocobamu KnieHTa, AKi MaoTb
BIZANOBIAHI MOBHOBAXEHHA 3rigHo i3 CTaTtyTom KnieHTa
Ta/ab0  iHWWMK  KOPNOPATMBHUMM  [OKYMEHTAMM
KnienTa, wo 6ynm HapaHi KnieHtom fo baHky Ta Ha
nigcTaBi AKMX YMOBHOBGXeHI ocobu KnieHta 6ynwu
BKJItOYeHi o lNepeniky;

3.6.2. KnieHT 306e3neunTb 3AIMCHEHHA BHYTPILLHIX
KOpPMOPATMBHMX  KOHTpONiB, Wo6 He [oMycKaTH
HOAGHHA A0 BAHKY MAATIXXHUX IHCTPYKLIHM Ta ByAb-AKMX
iHLWKMX  AOKYMeHTIB (B TOMY uMChi, 30fB Ha
kynisnto/mpoaax/obmMiH - BanoTH, [enosnTHUx 3aSB,
30MNMTIB HA PO3ro/IOLLIEHHA BAHKIBCLKOT TAEMHHLL, KOMiM
AOKYMEHTIB TOLWO), NiANUCAHKUX 3
nopyLUeHHAM/NepeBULLEHHAM NMOBHOBAXEHb
YnoBHOBAXeHWX 0cib KnieHTa;

3.6.3. KnieHT NnpuiMae Ha cebe BCi MOXIUBI PU3NKHM,
NOB'A30HI 3 He3abe3neyeHHAM BHYTPILLHIX KOHTPOSIIB,
AK Lie 3a3Ha4eHO B NYHKTI 3.6.2 LMX 3arasbHUX Yymos,
3BiNbHAYKM BaHK Big Byab-AKOT BiANOBIAANLHOCTI B pasi
BMKOHAHHA baHkoM 6yap-Akoi (3a nimMiTom onepaui
Ta/abo UiNbOBMM MNpU3HAYeHHsIM onepauii, Ta/abo
OTpUMYBAYEM MepeKasy) NAaTiKHOT IHCTpykuii KnieHTa
YM iHWOro fokymeHTa KnieHTa (B TOMY YMChi, 305B HA
kynisnto/mpoaax/obMiH  BanoTH, [lenosnTHUX 301B,

carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.

3.3. The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.4. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client’s tax
agent for taxation of the Client's income only under the
conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

3.5. The Client hereby gives his consent to the use of
Remote Communication Means in the relationship with
the Bank under the Agreement, is aware of and assumes
all risks associated with sending and receiving documents
and data/information through the specified Remote
Communication Means.

3.6. The client assures and guarantees that:

3.6.1. payment instructions and any other documents
(including applications for purchase/sale/exchange of
currency, Deposit Requests, requests for the disclosure of
bank secrecy, copies of documents, etc.) related to the
disposal and management of the Accounts will be signed
only by those Authorized Persons of the Client, who have
the relevant authority according to the Charter of the
Client and/or other corporate documents of the Client
which were provided by the Client to the Bank and on the
basis of which the Client's Authorized Persons were
included in the List;

3.6.2. the Client wundertakes to ensure the
implementation of internal corporate controls in order to
prevent submission to the Bank payment instructions and
any other documents (including applications for the
purchase/sale/exchange of currency, Deposit Requests,
requests for the disclosure of bank secrecy, copies of
documents, etc.) signed with a breach/excess of authority
of the Client's Authorized Persons;

3.6.3. the Client assumes all possible risks associated
with the failure to ensure internal controls, as specified in
Clause 3.6.2 of these General Terms and Conditions,
releasing the Bank from any liability in case the Bank
performs any (within the limit of the transaction and/or
the purpose of the transaction, and/or the recipient of the
transfer) of the Client's payment instructions or other
Client's document (including applications for the
purchase/sale/exchange of currency, Deposit Requests,




30MNMTIB HA PO3roSIOLLEHHA BAHKIBCLKOT TAEMHMLI TOLLO),
MigMnMCaHUX BKJTIOYEHUMM no Mepeniky
YnoBHOBaXeHWMK ocobamu KnieHTa.

requests for disclosure of bank secrecy, etc.), signed by
the Client's Authorized Persons included in the List.

4. Npaea Ta 060B’'A3kK CTOpIH

4. Rights and Obligations of the Parties

4.1. KnieHT Mae npaso:

4.1.1. KopucTYBATMCH NOocayramu (MpoaykTamm), Lo
nepeabayeHi abo y manbytHboMy byayTte nependbayeHi
BiANOBIAHO A0 ymos Jlorosopy;

4.1.2. oTpMMyBATH iHPOPMALO, O CTOCYETHCA
Jlorosopy, y nopagky, BctaHosneHomy Jlorosopom. Y
BMMNOAKY, AKLLO BiANOBIAHO [0 YWHHMX TapudiB HOAAHHSA
Takoi iHbopMauii TapuoikyeTbca baHkom, baHk Hagae
Taky iHopMmauio nMwe nicna CNAaTW  BiAMOBIAHO!
BuHaropoau;

4.1.3.3BepTaATHCL A0 BAHKY 3 MUTAHB, LLO CTOCYIOTLCA
Jorosopy, ymoB okpemux nocnyr (MpoaykTie) B MeXAX
Jorosopy abo gianbHOCTi baHky, B TOMY uuchi
MOAABATW CKAPrM TA MOBIAOMJSIEHHA MPO LUAXPANCTBO
BIAMOBIAHO A0 IHCTPYKLM, BKA3aHWMX Ha OdilinHoMy
canTi baHky;

4.1.4. BiacTynatv cBoi npaed (Bumorun) Ta/abo
34iMCHIOBATM NepeBefeHHA CBOiX 3060B'A3aHb (bopris),
AKi BUHWMKNM Ha nigcTasi Jorosopy, byab-akin TpeTin
0c0bi, ane BUKJTIOYHO 30 YMOBM OTPUMAHHA Mepes LM
nucbMoBOI  3roguM bBaHKy HA 30MiHY CTOpPOHM B
3060B'A30HHI T4 [JOTPUMAHHA BCTAHOBJIEHMX TAKOIO
3roAoto nonepegHix YmoB ANA MPOBEAEHHA 3dMiHW
CTOPOHW B 3060B'A30HHi;

4.1.5. otpumysatn nocnyrn  (MpoAayktH), LWO
nepenbayeHi [1oroBOpOM HANEXHOT AKOCTI, Y MOBHOMY
06cs3i Ta B CTPOKH, NepeabayeHi lorosopom;

4.1.6. peanisoBYBATH iHLWI MpaBd, WO BWMIMBAIOTb
abo npamo nepeabaveHi 4ns Heoro [loroBopom, B ToMy
yucni  JoAdTKAOMWM [0 HbOro, Ta/d60  UYMHHMM
30KOHOAOBCTBOM YKPAiHH.

4.2. baHK Mae npaso:

4.2.1. HapasaTh KnieHty nocnyru (MpoAaykTH), Lo
nepenbayeHi [lorosopom;

42.2. Yy BUNOAKY HEBWKOHAHHA/HECBOEYACHOIO
BUKOHAHHA/IHLWOrO nopytueHHsa KnieHToM 3060B'A3aHb,
nepenbayeHnx [loroBopoM, a TAKOX Y BWMAAKAX,
nepeabayeHMX YUHHUM 30KOHOAABCTBOM (Y TOMY YMCHi
30KoHOAABCTBOM 3 DiIHAHCOBOrO MOHITOPHHIY), Ta/abo
BignoBiAHO no npoueayp Mpynu ING, B
OAHOCTOPOHHLOMY  MnopAfaky  posipeatk  Jlorosip,
BiAMOBWTH B 06CNYyroByBaHHi KnieHTa, 30Kkpema, ane He
BMKJTHOUHO, BiZIMOBUTHCSA Bl BCTAHOBJIEHHSA
(niaTpMaHHA)  AiNOBWMX  BIAHOCWMH,  MpOBeAEHHSA
¢diHaHcoBOT  onepauii, 0bcnyroByBaHHA  PaxyHkie
KnieHTa 3a gonomoroto Kanany ING, a Takox 34iMCHUTH
iHLWi Aii, nepeabayeHi YAHHUM 30KOHOAABCTBOM YKpATHHU,
TOLWO;

4.2.3. 3ynuHUTKM onepauii no PaxyHky KnieHTa, a
TOKOX BIiAMOBWTM B 3A4IWCHEHHI onepauir, AKLWO
34iMCHeHHA onepauil, Y TOMY 4YMCAi 3 BUMKOPUCTAHHA
KOPECMOHAEHTCbKMX POAXYHKIB BaHKY, BIOAKPUTUX B
iHO3EeMHKX [epXxaBax, 30aOO0pOHEHO OBMEeXeHHAMM,
BCTAHOBNEHWMM 30KOHOAABCTBOM iHO3EMHUX [EpXKaB,
MDKHAPOAHWUMMK CAHKLAMM, piLLEHHAMM CYAIB Ta iHLIMX
KOMMETEHTHWX OPraHiB iHO3EMHWX AepXaB, abo AKLLO
yyacHuMkom abo BMroaoHabyeayem 3a Onepalieo €
ocoba, AKY BKIIIOYEHO [0 nepeniky ocib, WoA0 AKMX
30CTOCOBAHI MXXHAPOLHI CAHKLiT abo caHKLii iHO3eMHMX
LEPXKaB;

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the
Bank shall provide such information only after payment
of the relevant Remuneration;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities,
including filing complaints and fraud reports in
accordance with the instructions provided on the Bank's
Official Website;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client's Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank's correspondent accounts
opened in foreign countries, is prohibited by restrictions
established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;




4.2 4. BigMOBUTK KnieHTY Y 3AIMCHeEHHI onepauii 3a
Paxynkom Yy BMNAAKY HEMOX/MBOCTI MNpOBELEHHSA
NAaTexis, WO BMKIMKAHE HE3AKOHHWUM BTPYUYAHHAM B
poboTy baHkiBCbKOT KOMM'IOTEPHOT MepeXi (kKibepaTaka);
360amMmM Yy poboTi cuctem SWIFT/CEM um  iHWKWMK
TEXHONOrYHMMKW NpobemMamu, NoB'A3AHKUMU 3 poboTOIO
cuctem SWIFT/CEN, a Takox y pasi HeMOXIMBOCTi baHky
BUKOpUCTOBYBATH cucTemy SWIFT/CEMN 3 6yab-aKkux
niacTaBs;

4.2.5. Bumaratu Big KnieHTa HaZAHHA TA NepesipATH
AOKYMEHTH Ta iHpopmMaLiito, HeobxiaHi Ans:

4.2.5.1. ipenTudikauii KnieHTa Ta HWOro 30KOHHMX
NpeACTABHMKIB, 3'ACYBAHHA HOro ocobu Ta ocobu
NpeAcTaBHWKA (NPeACTABHMKIB), GIHAOHCOBOro CTAHY,
cyti  Ta  MeTM  Horo  gianbHocTi  (tTa  A4ns
nepeBipKW/OHOBNEHHS Ui€l iHdopmauii);

4252, 3'ACYBAHHA iHpopmauyi npo
onepauii/po3paxyHku, AKi 3aikcHIoTLCA  KnieHToM Ta
NiANAraloTb BAOTHOMY HAMNAAY BiANOBIAHO A0 BUMOT
30KOHOAUBCTBAQ;

4.2.53. BWKOHOHHA baHkoMm  yHKUii  areHTa
BAJIIOTHOIO HAMNAAY TOLLO Y BiAMNOBIAHOCTI i3 BUMOTAMM
UYMHHOIO 30KOHOLABCTBA YKpdiHK;

4.2.5.4. BUKOHAHHA BUMOI 30KOHOLOBCTBA YKpAiHM,
JloroBopy, BHYTPILLHIX JOKYMeHTiB BaHKy 3 nuTaHb
®iHaHcoBOro MoHITOpKHrY, BuMor FATCA/CRS;

4.2.6. 3 meToto AoTpumaHHa sumor FATCA/CRS, y
BMMNAAKY AKLLO KnieHT abo oro 3akOHHWIM NpeacTaBHUK
(-v) He Haganu HeobxigHOT iHpopMaLil Ans NpoBeAeHHA
FATCA/CRS-ipeHTHikaui, abo  6yno  BuABNEHO
HeJOCTOBIpHICTb  ab60 MOpPYLUEHHA 3dCBifYyeHb Ta
rapaHTin, HaBedeHwWx B [loroeopi, baHk Mae npaso
3akpuTH BCi abo okpemi PaxyHku Knienta Tta/abo
BIAMOBWUTUCA Bif HaAAHHA nocnyr 3a [lorosopoM, Bif
NiANUCAHHA  AOAATKOBMX  [OrOBOpPIB, MpOBEfEHHSA
onepauin no Paxywkam KnieHTa uM  MNPU3YNUHATH
(TuMyacoBo) onepauii No HWM, Ta/abo posipeaTh B
0fHOCTOPOHHLOMY NopAAKY [lorosip;

4.2.7. y BUNOAKY HeHapaHHA KrnieHToM HeobxigHWx
AOKYMeHTiB  abo  BigomocTel, abo  HAAAHHA
HenpaeAMBMX BiJOMOCTEM - BIAMOBMTM KnieHTy B
obcnyroeysaHHi Ta/abo HagaHHi nocnyr (MpoaykTis),
nepenbayeHunx florosopom;

4.2.8. BiAMOBUTK KNiEHTY Y BMKOHAHHI MAATIXHOI
HCTpYKLii/nnaTixHoT onepauji abo NpU3YMUHUTK iX
BMKOHOHHSA, SIKLLO OMNepauisi MiCTUTb 03HAKKW TAKOI, L0
nignarae QiHAHCOBOMY MOHITOPUHIY BIAMOBIAHO A0
3akoHoAABCTBA 3 PiIHAHCOBOMO MOHITOPHHIY;

4.2.9. BMKOHYBATK MAATDKHI IHCTpYKUIT KnienTa 3
nepekasy rpowoBMx KowTie no3a OnepauifiHum
yacom/AHeM y BigNoBiAHOCTI Ao ymos Jloroeopy;

4.2.10. 30 nepeka3amu, WO MigNAraloTb BAMOTHOMY
Harnagy 3i CTOpoHM BaHKY, AK areHTa BOIOTHOMO
Harnagy 3rigHo BWUMOI 30KOHOAABCTBA YKPAiHW - He
BMKOHYBATW NAATDKHI IHCTPYKLT Y pasi HeBigNOBIAHOCTI
HOAGHKUX KnieHTom NepBUHHMX AOKYMEHTIB,
NIATBEPIXKYIOUMX METY Mnepekasy KOowWTiB Ta Axepena
MOXOZKEHHA rPOLLOBMX KOLUTIB BMMOIaM
30KOHOAABCTBA YKPAiHM, NepeBULLEHHA CYMU Nepekasy
A03BOJIEHIM CyMi nepepaxyBaHHs TOLLO;

4.2.11. BiAMOBUTK KnieHTY Y HOAAHHI nocnyr 3d
JloroBopoM Y BMNAAKY nopylleHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKY, AKLLO eTU4Ha nosefiHka KnieHTa
abo MOro 3aKOHHOTO MPeACTABHMKA He BiAnoBifae
HOPMAM, MNPUHHATMM B CYCMiNbCTBI Ta/abo HOCKUTL
00pa3NMBMA  XapAKTEp TA MOPYLIYE FPOMAACHKUM

4.2.4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems
related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4.2.5.2. clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA/CRS;

4.2.6. in order to comply with the requirements of
FATCA/CRS, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA/CRS identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client’s
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;

4.2.8. refuse the Client to execute the payment
instruction/payment  transaction or suspend their
execution, if the transaction contains signs that are
subject to Financial Monitoring in accordance with the
Legislation on Financial Monitoring;

4.2.9. execute the Client’s payment instructions for the
transfer of funds outside the Operational Day/Hours in
accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute payment instructions in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,




NMOpAAOK | CMOKIM iHWMX rpoMagsaH, B TOMY 4MChi
NPAuUiBHKKIB BAHKY, G TOKOX B iHWMX BWMNAAKAX,
nepenbayerHnx [Jlorosopom Ta/ab60 3AKOHOAABCTBOM
YKpaiHu;

42.12. sumaratn Big KnieHTa  BiALIKOAYBAHHA
AOKYMEHTANIbHO  MIATBEPAXEHUX 30MTKIB, 30BAAHMX
BaHky Y 38'A3KY 3 nopyLueHHsaM [lorosopy;

4.2.13. BMKOPUCTOBYBATH KOHTAKTHY iHdOpMaLito,
HoaaHy KnienToM BaHky, AnA HOAAHHA OCTAHHLOMY
iHpopmauii npo nocnyrv baHKY B T.M. HOBWHM Ta
nporpamu (akuii);

4.2.14. oTpumysaTv BuHaropogy 3a oTpuMMaHi
nocnyru B CTPOKM TA HA YMOBAX, NepefdayeHnx y
[Jlorosopi, B Tomy umcni y Tapudax;

4.2.15. 3gincHioBaTK JloroBipHe CMCaHHA B NOPAAKY,
HaO YMOBaX, B CTPOKM Ta B OO'eMi, WO nepeabaveHi
Jlorosopowm;

4.2.16. BigMOBWUTM KnieHTy Y B3ATTI Ha 06niK
MoBiAOMMEHHS MPO OBTAXEHHA MAWHOBMX MNPAB Ha
FPOLLIOBI KOLUTM HA PaXyHKY, AKLLO:

- TAOKe MOBIAOM/IEHHA He MICTUTb BCIO HeobxigHy
iHpopmauito, nepeadbayeHy YMHHMM 30KOHOAABCTBOM
YkpdiHM Ta/abo npoTMpiuMTb/He BiANOBIAAE HOMUY;
Ta/abo

- MAWHOBI MPABA HA FPOLIOBI KOWTK HA PaxyHky €
npeAMeTOM MonepeAHbOro OBTAXEHHS, 3MAHO 3 AKUM
HACTYNHe OBTAXEHHA TAKWX NPAB He AOMYCKAETHLCA,
npo Lo Bigomo baHky; Ta/abo

-y pasi HaABHOCTI NYBAIUHOro 0BTAXKEHHSA pYXoMoro
MaMHa WwoAo PaxyHka; Ta/abo

- Y pasi 3ynmMHeHHaA NNAaTbKHMX onepawin no PaxyHky
B nopAaaky, nepeabayeHoMY 30KOHOAABCTBOM YKpdiHH,
30Kpema, AKWO Ha PaxyHky ob6nikoBYeTbCA apewT Ha
KOLUTH, LLO 3HAXOAATLCA Ha PaxyHky, Ta/abo onepadii
3ynuMHeHO 3 MIACTAB, MNepeAbayeHnx  YMHHUM
3aKOoHOAABCTBOM 3 DIHAHCOBOMO MOHITOPHHIY, A TAKOX
3YMUHEHHA NNATDKHUX Onepauii HA iHWKX NigcTaBax,
nepeabayYeHnx 3aKOHOAABCTBOM.

Y pasi BigmMoBM baHKy LWoAo B3ATTA Ha 06nik
MoBigoOMNEeHHA NpPO O6TAXEHHA MAMHOBMX MPAB HaA
rPOLIOBI KOWTKW Ha PaxyHKY nAaTdKHI onepadii 3a
po3nopsamkeHHaAM  KnieHta no  Takomy  PaxyHky
NPOAOBXYIOTb BUKOHYBATUCA BaHKOM Y BiANOBIAHOCTI 3
BMMOraMM 4YMHHONO  3AKOHOLABCTBA  YKpdiHM Ta
Jlorosopom.

4.2.17. akwo baHk BBAXAE 3a HeobxigHe abo TAKKUM,
Wo BianoBigae iHTepecam KnieHTa abo iHWKWM YMHOM
BiANoBiAA€E nopsaaxky 3[iNCHEeHHS KoMepuinHoi
AiAnbHOCTI, BaHK MOXe BWKOPWCTOBYBATM MOCYrM
TpeTboi 0CObM ANA BUKOHAHHA po3nopsaaxeHb KnieHTa.
TpeTbOoto CTOPOHOI MOXYTb BUCTYMNATH Be3 obMeXeHb:
KOMMQHIi Ta YCTAHOBM, L0 HOAAIOTL HACTYMHI NOCAYrK -
06cnyrosyBaHHA KOPECMOHAEHTCbKMX  PAXYHKIB,
KYp'epCbki NOCAYrM, MOLWTOBI MOCAYrH, MOCAYrH CAYXOM
36bpoiHoro cymposoAy, MOCAYrk 3B'A3KY, NOCAYrK
MOB'A3GHI 3 MpOBEfeHHAM PO3paXyYHKiB, MOCAYru
CTOCOBHO KYniBAi/NpoAaxy LiHHXX nanepis, iHO3eMHOT
BAJIIOTH, 0 TAKOX MNOCAYrK MO peecTpauii LiHHKX nanepis
Towo. KnieHT moromxytoTbCca Ta NpunMae Bubip Takor
TpeTboi CTOpOHM baHkoMm, 3a ymoew, LWo baxk BMABKMB
HANEXHY CYMIIHHICTb Y BMOOPI, KOHCYIbTYBAHHI Td
KOHTpOMi TOKOi TpeTboi CTOpPOHW. baHk He Hece
BiAMOBIAANLHOCTI 30 6byab-aki  Aji, Hegoniku abo
MOMWIKK 3 BOKY TpeTboi CTOpoHK. [1naTa 3a nocnyri,
AKi  Taka ~ TpeTs  ocoba  BMCTABNAE  BaHky,
BiALUKOAOBYIOTLCA KnieHToMm, AKLLO HeMae
[OMOBJIEHOCTI MpO  iHLe. Akwo Tpeta ocoba
NPU3HAYAETLCA 30 BKa3iBKOW KnieHTa, BaHK He Hece

as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank’s services, including news and programs
(promotions);

4.2.14. receive Remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of payment transactions on the
Account in the manner prescribed by the legislation of
Ukraine, in particular, if the Account records the seizure of
funds on the Account and/or transactions are suspended
on the grounds provided for by current Legislation on
Financial Monitoring, as well as in case of suspension of
payment transactions on other grounds provided by the
legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, payment transactions ordered by the Client on
such Account shall continue to be performed by the Bank
in accordance with the requirements of current legislation
of Ukraine and the Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the
selection of such third party or any errors on the part of
such third party;




BiANoBifaNLHOCTI 3a BWOIp Takoi TpeTboi ocobu abo
6yab-aKi NOMUNKK 3 HOKY TAKOT TPETLOT 0CObMH;

4.2.18. posipsati [lorosip B OAHOCTOPOHHLOMY
nopAAKY BIAMOBIAHO O MosoxeHb JloroBopy Ta/abo
30KOHOAOBCTBA YKPAiHH;

4.2.19. BaHK MOE NpaBO 3ATPUMATHM BWUKOHOHHA
onepaduii y Bunagky, akwo baHky HeobxigHO oTprMaTH
AOAATKOBY  IHPOPMALiO/BXMTM  3aX0AM 3  METOo
BMKOHAHHA BWMOr 3akoHopaecTBa 3 ®iHaHcosoro
MOHITOpHHIY abo BianosiaHo Ao npoueayp Ipynu ING;

4.2.20. B pasi HaaBHOCTI Yy baHky obrpyHTOBAHOT
nigospu LWoAO0 OYyAab-AKOrO LUAXPAWCTBA, fiKe MOXe
crocysaTtuca Knienta um ioro PaxyHkis, baHk Mae
NpaBo: 3aNPOCUTH Y KNIEHTA AOLATKOBI MiATBEPIKEHHSA
LLOAO NEeriTMMHOCTI NNATDKHOI onepauii Ta iHWi AAH,
HeobXigHi ANnA 3'ACYBAHHA [OAATKOBMX OOCTABMH;
NPU3YMMUHUTK BUKOHAHHSA onepauii no PaxyHky Knienta
Ha nepiof po3cnigyBaHHA a60 BIAMOBUTH B 34iMCHEHHI

onepawiu;

4.2.21. 3pikcHiOBATH  aygio3anuc  TenedoHHMUX
po3mMoB 3 KnieHTOM (MOro npeacTABHUKAMM) Ta
36epiratu nepenucky 3 KnieHTom (Moro
NpeaCTABHUKAMM);

4.2.22. peani3oByBaTH iHLLI NPaABA, LLO BUMIMBAIOTH
abo npamo nepeabaveHi 4ns Heoro [loroBopom, B ToMy
yucni  JoAdTKAOMWM [0 HbOro, Ta/d60  UYMHHMM
30KOHOAOBCTBOM YKPAiHH.

4.3. KnieHT 3060B'A30HUI:

4.3.1. npu yknagaHhi lorosopy Ta/abo y BMNaaKax,
nepenbayeHnx Joroeopom Ta/abo YUHHUM
30KOHOAABCTBOM YKpAiHW HOAABATM HA MepLuy BUMOTY
BaHky Ta Yy 3a3Ha4eHWMH B TaAkKih BMMO3i CTpOK
AOKYMEHTH Ta/abo BiJOMOCTI, nepenbayeHi
BHYTPIWHIMKM MONOXEHHAMKM baHky Ta/abo UYMHHWM

30KOHOLOBCTBOM  YKpdiHW, Ta/abo HeobxigHi Aans
BiAKpUTTA PaxyHky, Ta/abo HAAAHHA BIAMOBIAHOL
nocnyru  uYM  3AiMcHeHHA  BaHkom  npouenyp
ineHTudikauii/Beprdikauii KnienTa (roro

NPeACTABHMKIB), B TOMY YMCAi, YTOUHEHHA iHdopmMaLlii
WwoAo iaeHTUdIKauii Ta BUBYEHHA KnieHTa 3'ACYBAHHA
Moro ocobu, cyTi aianbHocTi, Ta /abo  OLHKM
¢diHaHcoBOro cTaHy Knienta Ta/abo awanisy #oro
onepawii B npoLeci 06CIYroByYBaAHHA, a TAKOXK GYHKLLH
NMoJadTKOBOrO dreHTd Ta/abo dareHTa BASIKOTHOIO
HarnAaay;

4.3.2. NUCbMOBO MNOBIAOMNATH BAHK MpO: BHECEHHSA
3MiH [0 YCTOGHOBYMX OOKYMeHTIB KnieHTa; BHeCeHHS
3MiH npo KnieHTa, fki MicTaTbcs B €[JP; 3MiHY nowToBOT
agpecy; 3MiHM B BWAAX AiASIBHOCTI; 3MiHW B CKIOAI
BMrof00AepXYBayie  (BMrogoHabysauis), BAACHMKIB
iCTOTHOT y4acTi, KOHTpoNepiB, NpeACcTABHMKIB KnieHTa Ta
YNOBHOBAXEHMX OCi6; 3MiHW KOHTAKTHUX PEKBI3UTIB, fAKi
6ynu HaaaHi KnieHTom 3 MeTo0 yknageHHs Joroeopy, y

nopagky Ta obcArax, nepeabayeHUx  AiloYnM
30KOHOAGBCTBOM  YKpdiHM  Ta/abo  BHYTPILLHIMHK
HOPMATMBHUMKM  JOKYMEHTAMM bBaHKy 3 NMUTaHb

BiaKpuTTA (06cnyroByBaHHSA) PaxyHkis, 3anobiraHHs Ta
npoTuaii neranisauii (BiAMMBAHHIO) LOXOAIB, OTPUMAHKX
3/104YMHHKUM - npoTsarom 10 (aecaT) BaHKiBCbKMX AHIB 3
AATW HACTAHHS BigMOBIAHWMX 3MiH, d TAKOX 3 A4TH
OTPUMAHHA  BUMOMM  bBaHKY, AKWO iHWKA  HinbL
KOpOTKHMHI CTPOK He BCTAHOBJ/IEHO YUHHUM
30KOHOAOBCTBOM YKpAiHK;

4.3.3. y BMNOAKAX, KONW BaHKy Ans npoBefeHHs
onepauiv Ta/abo HAAAHHA NOCNYr 3a YKNAAEHWMU 3
KnieHToMm B pamkax [loroBopy NpaBOYUHAMM, HEOOXiAHI
6yab-AKi JOKYMEHTW A0 MOMEHTY MpOBeAEHHSA TaKOl
onepaduii Ta/abo HAAAHHA NOCAYrK - HAAATH A0 baHky
BCi HeobxigHi baHKY AOKYMEHTH He nisHiwe 3 (Tpbox)

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the
requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right: to request additional confirmation
from the Client regarding the legitimacy of the payment
transaction and other data necessary to clarify additional
circumstances; to suspend the transaction on the Client's
Account for the period of investigation or refuse to carry
out transactions;

42.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence  with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client's financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client’s constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal regulations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3.in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) Bank Business Days




BaHkiBCbKMX AHIB A0 AATW npoeefeHHs baHkom
BignoBigHOT onepauii  KnieHta, HaaanHa  KnienTy
BiAMNOBIAHOT Nocnyru abo B iHLWKA CTPOK, BCTAHOBNEHWIA
baHkom;

4.3.4. HapaoBaTM  Ha  nepwy BuMory  baHky
iHpopMaLito/AOKYMeHTH abo BiAOMOCTI HeobxigHi aAng
3'ACYBAHHA [Kepesn MOXOAXEHHA KOLWTiB NybaivHMX
AiAYiB, AKI € BAACHWKAMM iCTOTHOI yd4acTi Ta/abo
KOoHTponepamu Ta/abo npeacTaBHUKAMM  KnieHTa.
IHpopmauis Ta/abo [OKYMEHTH, LLO BKA3AHI B LbOMY
MYHKTI, MignaraTs HaganHio npotaromM 3 (Tpbox)
BaHKIBCbKMX AHIB 3 AATU OTPUMAHHA BUMOrW banky abo
B iHLUKWK CTPOK, BCTAHOBMIEHWH BaHKOM Y BMMO3i;

4.3.5. HopABATK HA Nepluy BUMOry baHky AoCTOBIpHI
AOKYMeHTM  Ta/abo  BigomocTi, HeobxigHi  And
3[iNCHEHHS bankom npoueayp ineHTudikauii
YnoBHOBAXeHWX ocib Ta/abo iHWux ocib, BiANoBiAHO A0
YMHHOrO 30KOHOLOBCTBA YKpdAiHM, 3AKOHOLOBCTBA 3
®iHaHCOBOrO  MOHITOPUHIY, d  TAKOX  BYACHO
NoBIAOMAATH BAHK Mpo BCi 3MiHM B AOKYMeHTax Ta/abo
BiAOMOCTAX, WO bynu HagaHi KnieHTom npu yknagaHHi
JloroBopy (MacnopTHi AaHi, AAPECH MICLA MPOXXMUBAHHSA i
peecTpavii, KOHTAKTHI PeKkBi3UTH i T.A.), Y nopaaky M
obcsrax, nepefdayeHUX UMHHWM  3A0KOHOAABCTBOM
®iHaHcoBoro MOHITOPHHTY Ta BHYTPILLHIMM
HOPMATUBHWUMK  JOKYMEHTAMW  BaHky. IHPopmauisa
Ta/ab0 [OKYMEHTH, L0 BKO3AHI B LbOMY MYHKTI,
NiANAralTb HAAAHHIO NPOTAroM 3 (Tpbox) BAHKIBCbKMX
[AHIB 3 ATU HAOCTAHHS BiANOBIAHMX 3MiH, O TAKOX 3 AdATU
OTPUMAHHA  BMMOMM  bBaHKY, AKWO iHWKA  HinbL
KOpPOTKMH CTPOK He BCTAHOB/EHO YUHHUM
30KOHOAOBCTBOM YKpAiHK;

4.3.6. CBOEYACHO O3HAMOMIIOBATMCA 3 BMMOrAMM
UYMHHWX OKTIB  30KOHOLOBCTBA YKPAiHKW 3 MUTAHb
npoBeAeHHA onepauin, HaAAHHA MOCAYr, BU3HAYEHMX
[Jorosopom;

4.3.7. HONEXHWM 4YMHOM BMKOHYBATH  YMOBU
Jlorosopy, B CTpOK, BCTAHOBJ/1IEHWK [loroBOPOM, B TOMY
yucni Tapudamu, cnnadysat BuHaropoay baHky 3a
nocnyri (Mpoaykty) bBaHky BignoBigHO [0 YymoB
[Jloroeopy, B ToMy uncni Tapudis;

43.8. He  BWKOpPUCTOBYBATM  PaxyHkW,  LWO
BiAKpPWBAOTLCA B Mexax JlorosBopy, AnA 3A4INCHEHHA
onepaui, 30060POHEHWUX YMHHWUM 30KOHOAABCTBOM
YKpaiHu;

4.3.9. y TpUAEHHUI CTPOK 3 AHA, KOMW WOMY CTA0
BiZJlOMO NPO NMOMKJIKOBO 30pAXOBAHI HO PAXYHOK KOLUTH,
HapatM BaHKY MNATKHY IHCTPYKLIO HA MOBEPHEHHS
LMX KOLUTIB MAATHUKY. Mpu Lbomy, KnieHT 3060B'A3aHKI
CAMOCTIMHO BiACNiAKOBYBATH onepawi, o
34IMCHIOIOTBCA  3a  PAXYHKAMHK, 30Kpemd, LUIAXOM
nepesipku KOPeKTHOCTI Bunucok;

4.3.10. 03HOMOMMTHU BCiX 30KOHHWX MPeACTUBHMKIB
KnieHTa, B TOMY Unicni YNOBHOBAXXEHKX OCiD, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMO HMOro HEBif'EMHUMMU
YACTMHAMM TA HECTM BiANOBIAANBLHICTb 3 TX Ail, AKLLO
TAKA ~ BIANOBIAG/IBHICT  HACTAE Y  pe3ynbTaTi
HEBMKOHAHHA Ta/a60 HEHANEeXHOro BUKOHAHHSA HWMMU
ymos [loroBopy Ta/abo0 UMHHOrO 30KOHOLOBCTBA
YKpaiHu;

4.3.11. CAMOCTIMHO BiCNiAKOBYBATH Ta
3HAMOMUTUCL 3i 3MIHOMM Td [JOMNOBHEHHSMM [0
JloroBopy, B TOMY 4Mchi 3MiHaMKW A0 YMoB Ta Tapuadis,
npo fki baHk noBifomMnfe y Nopaaky, BM3HAYEHOMY
[Jorosopom;

prior to the date of the Bank's relevant transaction,
provision of the relevant service to the Client or within
another term established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or controllers and/or
representatives of the Client. The information and/or
documents specified in this clause shall be provided within
three (3) Bank Business Days from the date of receipt of
the Bank’s request or within another term established by
the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current
legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
requlations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless otherwise specified by the current
legislation of Ukraine;

436. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank’s
Remuneration for the Bank’s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a payment instruction to
return these funds to the payer. In this case, the Client
shall independently monitor the transactions carried out
on the Accounts, in particular, by checking the
correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within




4.3.12. noBigoMuUTH baHk Npo GbakT HAbYTTA KnieHTOM
CTaTycy noe's3aHoi ocobu baHky npotarom 5 (n'aTh)
BaHKiBCbKMX AHIB 3 AHA HABYTTA TAKOrO CTATYCY;

4.3.13. BWKOHYBATM HACTYMHi 0OOB'A3KM B pasi
yknageHHa MNpaBoyrHy Npo 06TAXKEHHS:

4.3.13.1. noBiAOMUTM  BAHK Mpo  yKNageHHA
MpaBounHy npo obTsxeHHs npoTarom 1 (oAHoro)
poboyoro AHA 3 AHA WOro YKNOGAEHHA, LUIAXOM
HanpaeneHHs [loBigoMNeHHs npo  OBTAXEeHHsA 3a
agpecoto baHky, LiHHKUM JIMCTOM 3 OMUCOM BKIAAEHHSA
TA 3BOPOTHIM MOBIAOMJSIEHHSIM NP0  OTPUMAHHS.
MoBifOMMEHHA MPO OOTAXEHHA MAE NIAMNUMCYBATHUCA
YnoeHoBaxeHoto ocoboto KnieHta. baHk He mepesipse
HO BIANOBIQHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOraM 30CTOCOBYBAHOIO MPABA iHO3eMHOT AepXKABK
MpaBOYMH NPO O6TAXKEHHA MAMHOBKWX NPAB HA MPOLLIOBI
KOWTHK, LWO 3HAXOAATbCA Ha PaxyHky KnieHTa,
NPABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
306e3neyyeTbCa TAKMM OBTSKEHHAM, NPABOYMH LWOA0
3amiHn OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NPABOYKHIB.

3acTepexeHHs: BaHk BMKOHYBATUME
po3nopamkeHHs O6TAXYBAYA MNpU  3BEPHEHHI HKUM
CTATHEHHA HA MpeAMeT OOTAXEHHS, AKUM € MAMHOBI
NpaBa HA TpOLWOBI KOWTKW Ha PaxyHky KnienTa 3
YpPAXYBAHHAM ObMeXeHb, fKi BCTAHOBMEHI YMHHWM
30KOHOZLOBCTBOM YKpdiHW, 30KpeMd, ane He BUKOUYHO
0bMeXeHHSs Wo0 HeOobXiAHOCTI OTPUMAHHA A03BONIB
Ta/abo niueHsin AnAa 34iMCHEeHHA BiAMOBIAHOT NAAiIXHOT
onepatwii;

4.3.13.2. 306e3ne4nTH B paBOUMHI NPO OBTAXKEHHSA
HOABHICTb 3roan OBTAXYBAYA HA:

a) 3MiHYy ymoB uboro Jorosopy Ta/abo #oro
pO3ipBAHHA/NPUNUHEHHS;

6) BCTAHOBNEHHA CTPOKY ANSA NoBiAOMAeHHA baHky
Wono yknageHHs MNpaBoymHy Npo o6TAXeHHA, a came:
npotarom 1 (ogHoro) poboyoro AHSA 3 AHA BYMHEHHS
TOKOro MpaBOYMHY. AKLWO B MPABOYMHI, HA MiACTABI
AKOrO BUHWKAE OBTAXKEHHA MAMHOBKX MPAB HA MPOLLIOBI
KOLITH, LLO 3HAXOAATLCA HA PAXYHKY BIACYTHI YMOBM,
wopo 3roaM  O6TAXKYBAYA HA  BUMHEHHA  AiM,
nepeabayeHunx  NIAMYHKTOM — «O»  LbOrO  MYHKTY
[Jloroeopy, uu BiacyTHA 3roga O6TAxXYBaYa, HAAAHA B
HWIiA ¢dopmi, KnieHT 3060B'A3aHMI NOBILOMWUTH BaHk
npotarom 1 (ofHoOro) poboyoro AHA 3 AHSA YKNALEHHS
MPABOYMHY, HA MIACTABI AKOMO BWMHWMKAE OOTAXEHHA
MAMHOBKWX MPAB HA TPOLUOBI KOWTK MpO BiACYTHICTb
3rogn OBTAXYBAYA HA BUMHEHHA AiH, nepeabayeHmx
NiANYHKTOM «a» LbOr0 NYHKTY 3aranbHMX YMOB, d B pasi
HEBMKOHAHHA BM3HAYEHOr0 LM MYHKTOM OOOB's3KY,
BaHK Npu 0TpMMaHHIi MoBiAOMNEHHA NPO 06TAXEHHSA Aie
BMXOAAYM 3 TOrO, L0 YMOBHM, NepeabayeHi NiagnyHKTOM
«a» UbOro NYHKTY Jlorosopy BktoueHi Ao paBoymHY
nNpo 0B6TAXEeHHSA. [pU LbOMY, BCi PU3MKK, MOB'A3CHI 3
HenosigoMneHHAM baHKy Ta NopylueHHAM Y 3B'A3KY 3
umm npas O6TAXYBAYA, MOKNALATLCA Ha KNiEHTQ;

4.3.13.3. CTOpOHM AirLINM 3roam npo Te, Wwo baHk mae
npaeo BMTpebyeaTw, a KnieHT 3060B’A3aHWIA HOAATH Ha
BMMOrYy baHky AokymeHTH Ta/abo iHdopmauiio (Ha
po3cyA baHKy), Lo CTOCYOTbCA OOTAXEHHA MAMHOBKX
MpAB HA FPOLLOBI KOLITK HA PaxyHKY, 30Kpemad, ane He
BWKJTIOYHO [OKYMeHTH Ta/abo iHdopmauio (Ha po3cys
banky), Wwo nigTBepAXYE HagaHHA Ob6TAXYBaAYEM 3roau
Ha 3MiHy ymoB Uuporo JloroBopy Ta/abo Horo
pO3ipBAHHSA/MPUMNMUHEHHA, 0 TAKOX AOKYMEHTW Ta/abo
iHpopmaujto (Ha poscya baHky), WO cTOCYOTLCA

five (5) Bank Business Days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation
of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client's Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the
legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant payment
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer’s consent given
in another form, the Client shall notify the Bank within
one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer’s consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank’s discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer’s consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;




MPABOYMHY, HA MIACTABI AKOMO BWMHWUKAE OOTAXEHHA
MAMHOBMX NPAB HA MPOLUOBI KOLUTK HA PAXyHKY TOLLO;

4.3.13.4. y BMNAAKY BHECEHHA 3MiH Ao [paBoynHy
npo O0OTAXeHHA abo HMoro npunUHeHHs, KnieHT
3060B'A3YETbCA MOBIAOMWTH BaHK MpoO TaKi 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHS
LLSIAXOM HAMPABJIEHHA BiAMOBIAHOMO MOBILOMIIEHHA 3a
agpecoto baHky, LiHHKUM NMCTOM 3 OMMCOM BKNAAEHHSA
TO 3BOPOTHIM NOBIAOMMNEHHAM MPO OTPUMAHHS;

4.3.13.5. YKJIGAEHHAM Jorosopy CropoH#m
[OMOBWJIMCSA, LLO Y BUNAAKY YKJIAAEHHA MK BaHkom Ta
KnieHToM MpaBounHy npo 06TaxeHHsA, O6TAxyBaYeM 3d
AKMM € baHK, TO BMKOHAHHA BAHKOM pO3NOpALXEHHSA
KnieHTa Ha 34iMcHeHHs onepauii, B pe3ynbTaTti AKWX
po3Mip rpoLIOBKX KOWTiB Ha PaxyHky Knienta 6ype
MEHLLMM 3a pO3Mip, BM3HAYEHWH 3rigHO 3 YMOBAMM
ODOTAXEHHA, 303HAYEHWMK Y BiAMOBIAHOMY NPABOYMHI,
BBOXKAETHCA HOAAHHAM BAHKOM 3roAM HA BUMHEHHA
Takoi onepawii;

4.3.14. 306e3neuyBaTH 306epeXeHHs  MAATIKHWUX
IHCTPYMEHTIB Ta iHAMBIAYANLHOT 061iKoBOT iHPOpMALi,
a TAKOX BWKOHYBATM BMMOrM  WoOAO b6e3neku,
nepefbayeHi OKpPeMWM [OroBOpPOM M baHkoMm Ta
KnieHtom wofno BukopuctaHHa KaHany ING  (3a
HOABHOCTI Yy KnieHTa nigkmtoyeHHA [0 AdHOro 3acoby
AUCTAHLiIMHOT KOMYHiKaLi);

4.3.15. [OAEepXYBATUCL BCiX 3AMEBHEHb, 30AB Ta
rapaHTiK, HogaHux B Jlorosopi;

4.3.16. BUKOHYBATH iHLLI 0BOB'A3KM, LLO BUMIMBAIOTb
abo npamo nepeabaveHi 4ns Heoro [loroBopom, B ToMy
uicni  JOAATKAMWM A0  HbOro, TaA/A60  UMHHWM
30KOHOAOBCTBOM YKPAiHH.

4.4, BaHK 3060B’A3AHUI:

4.41. HONEXHWM 4YMHOM  BMKOHYBATM  YMOBMU
JloroBopy Ta AKICHO HOAABATK MOCAYrM, NepenbdbaveHi
Jlorosopowm;

4.4.2. BUKOHYBATK NMAATDKHI IHCTPYKLIT KnieHTa npo
nepekas rpoLwoOBKMX KOWTIB 3 PaxyHkiB, a TAKOX
NpoOBOAMTK iHWI onepauii Yy nopsaaky, BM3HAYEHOMY
JloroBOpoM Ta 30KOHOAABCTBOM YKPAiHM, B TOMY YMCHI
3akoHoAABCTBOM 3 QiHAHCOBOro MOHITOPUHIY;

4.4.3. npu BHeceHHi 3MiH Ta/abo AOMNOBHEHb A0
3aranbHKUX ymoBu Ta/abo YMOB AOTPUMYBATHUCH CTPOKIB
Ta NOpAAKY ONPUOAHEHHA 3MiH Ta/abo AONOBHEHD,
BM3HAYeHMX [loroBopom;

444 HopoBaTM KoHcynbTauii KnieHTy 3 nuTaHb
30CTOCYBAHHA OAHKIBCbKOrO  30KOHOAGBCTBA  LWOAO
nocnyr, fki HagalTbcA 3a JloroBopom, Td YMOB
Jorosopy. Y BMMNAAKY, AKWO BiAMOBIAHO O YMHHKX
Tapudie  HagaHHA  Takol  iHopmauii/KoHcynbTauii
TapudikyeTbca  baHkom, BaHk  Hapgoe  TaAKy
iHpopMaLto/KOHCYNbTALlO  fiMWe  [icna  CnaaTu
BiANOBIAHOT BHaAropoau;

4.4.5. nig vac 3gincHeHHs KnieHTOM nepekasy KoLwuTiB
CAMOCTIMHO BCTAHOBJIOBATK TPACY MAATEXY;

4.4.6. AKLLO ue nepenbayeHo YMHHUM
30KOHOAOBCTBOM, BWKOHYBATM YHKLIT MOAATKOBOMO
areHTa KnieHTa Woao onofdTKYBAHHA AOXOAIB KrieHTa
Y BUMNAAI MPOLLEHTIB, HAPAXOBAHWX HA BJIACHI KOLUTH
KnieHTa Ha POXYHKY, BMKSIIOYHO HA YMOBOX Ta B
nopaaky, nepeadauyeHnx UYMHHUM  30KOHOAABCTBOM
YKpdiHW 3 MUTAHb ONOAATKYBAHHA JOXOAIB;

4.4.7. BiAMOBUTK KNIEHTY Y BCTAHOBJIEHHI AiNOBKUX
BIAHOCHH Y pasi, AKLLO 3AIMCHEHHA iaeHTUiKaii Ta/abo
Bepudikauii KnieHta BignoBifHO A0 BWMOr UYWHHOrO
30KOHOLOBCTBA YKPAiHW HEMOXIMBO. Y pasi HEHAAAHHSA
KnieHTOM HeobxiAHWX AOKYMEHTIB YM BifomocTen abo

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank's execution of the
Client’s instruction to carry out transactions as a result of
which the amount of funds in the Client’s Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;

4.3.14. ensure the preservation of payment
instruments and individual accounting information, as
well as comply with the security requirements stipulated
in a separate agreement between the Bank and the Client
regarding the use of the ING Channel (if the Client has
access to this Remote Communication Means);

4.1.15. adhere to all representations, statements and
warranties provided in the Agreement;

4.3.16. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client's payment instructions on the
transfer of funds from the Accounts, as well as conduct
other transactions in the manner prescribed by the
Agreement and the legislation of Ukraine, including the
Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;

4.4 4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant Remuneration;

4.4.5. set the payment route independently during the
Client's transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client’s income in the form of interest accrued on the
Client’s own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;




YMKCHOIO NMOAAHHA HEeMpABAWBMX BiAOMOCTEN Npo cebe
baHk BigmMoBnse KnieHTy y Moro o6cnyroByBaHHi;

4.4.8. 3aMOpO3WUTKM aKTMBM KiieHTa, MOB'A3GHI 3
TEepop13MoM Ta moro PIHAHCYBAHHAM,
PO3MOBCIOAXEHHAM 36pOi MACOBOMO 3HULLLEHHA TA MOro
$IHAHCYBAHHAM;

4.4.9. BigMOBUTKM KNIiEHTY Y 3AIMCHEHHI MNATDKHWUX
onepawiv Ta 3ynuHUTK NNATXHI onepadii no PaxyHky 3a
pO3NopAMKEHHAMK KNiEHTA, AKLWO pO3Mip KOWTIB Ha
PaxyHky € piBH1M b0 MeHLLIKWM 3a po3mip 3abe3neyeHoi
06TsKeHHAM BUMOrn O6TAXYBAYA, B leHb OTPUMAHHSA
(abo HacTynHoro baHKIBCLKOTrO AHA MPW HAAXOAXKEHHI
NOBIAOMNEHHA NicAA 3aKiHYeHHA OnepauifHOro AHA):

- [oBigoMneHHA npo ob6TsxeHHA BiA KnieHTa,
NpUIHATOro Ha 06k baHkoM Y BiANOBIAHOCTI fO YMOB
JloroBopy Ta 30 BIACYTHOCTI MMCbMOBOI  3roAM
O6TAXYBAYA HA X BUMHEHHA. Y BUNAAKY Npea’'aBleHHs
A0 baHKy MMcbMoBOT 3roan O6TAXYBAYA HA 34IMCHEHHSA
NAATKHKX onepauin 3a PaxyHkoMm, baHK BMKOHYE Taki
onepauii y BiANOBIAHOCTI O YMOB TAKOI 3roau; Ta/abo

- [osigoMneHHA Npo HAABHICTL MiACTAB  ANA
3BEpHeHHS CTArHEHHA Ha NpeaMeT OBTSKEeHHS, AKUM €
MAWHOBI NPABA HA MPOLIOBI KOWTKM HA PaxyHky, 3d
ymoBuM 06niky B baHky MoBifOMMAEHHS NPO 0BTAXEHHA
Big KnieHTa Ta/abo HaaBHOCTI B [lep>XaBHOMY peecTpi
0bTSAXEHb PYXOMOro MarHa iHpopmawii npo peectpadio
0O6TAXKEHHA MAMHOBWX NPAB HA TPOLUOBI KOLWTK Ha
PaxyHky B iHTepecax Takoro O6TAxysayd, Mpo Lo 3d
3anutom baHkom ¢opmyeTbcA Butar 3 [epaeHoro
peecTpy 06TAXEHb PYXOMOro MAamHa.

BaHk He NepeBips€ HAABHICTb NIACTAB ANSA 3BEPHEHHSA
CTAFHEHHA HA NpeAaMeT OOTAXEHHSA, AKMM € MAWHOBI
NMpaBa HA FPOLLOBI KOWTKM HA PAXYHKY, 303HAYEHWX B
OTPUMAHOMY HWM Bif O6TAxyBaya lNoBigoMNeHHi npo
HOABHICTb NIACTAB [ANA 3BEPHEHHA CTATHEHHA Td
GAKTUYHMIM  CTAH  BIBHOCKMH M  KnieHTom  Ta
O6TAXYBAYEM NPU 3BEPHEHHI CTArHEHHA HA MAMHOBI
npaea HA rpoLwosi kowTK HA PaxyHky KnieHTa. Ycs
BIAMNOBIAANBHICTL 30  MPOBOMIPHICTb  3BEPHEHHSA
CTATHEeHHA NoKnaadeTbca Ha KnieHTa Ta/abo ocib, B
iHTepecax AKUX HAKIGAEeHO OOTAXEHHA HA MAMHOBI
npaea Ha rpowosi KowTW Ha PaxyHky Knienta. Y
BUMNAAKY BUHUKHEHHA/HAABHOCTI crnopy MK KnieHToM
Ta O6TAxyBayeM LWOAO NPABOMIPHOCTI 3BEPHEHHSA
CTArHEHHA Ha npeaMeT ObTAXEHHA, AKMM € MAMHOBI
npaea HA rpoLloBi KOWTW Ha PaxyHky Knienta, BaHk
BMKOHYE po3nopagxeHHa O6Tsxyeaua, a cnip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETHCA MiXK KnieHTOM
Ta O6Taxyeauem 6e3 yuacti barky. Y BMnagky
OTPUMAHHA baHKoM [oBifOMAEHHA NMPO O6TAXEHHA Bif
Knievta Ta [MoeigomnenHs Big O6Tsxysaua npo
HAABHICTb MNIACTAB A1 3BEPHEHHA CTArHEHHA Ha
npeameT 06 TAXEHHS, AKUM € MAMHOBI MPABA HA MPOLLIOBI
KOLTK Ha PaxyHky, AKi B YMOBAX OBTAXEHHA MAKOTb
PO36KHOCTI WOoA0 po3Mipy 0bTAXeHHA, BaHK 34iMCHI0E
nepeBipkYy YMOB OOTSXEHHA B [lep)KaBHOMY peecTpi
06TAXKeHb PYXOMOro MAWMHA TA 3YMWHAE MAATKHI
onepawii 30 po3nopsAAKeHHAMK KnieHTA HA 3AiMCHEeHHS
BMAATKOBMX OMepaLiii, BUXOAAYN 3 pO3MipY OBTAKEHHSA,
3a3Ha4yeHoro B /[lepxaBHOMY peecTpi  06TaXeHb
PYXOMOro MAMHa, d Y BUNAAKY, AKLO B [epXaBHOMY
peecTpi  ODOTAXeHb  PYxoMOro  MAMHA  BIACYTHA
iHpopMaLis LWOAO0 po3Mipy OOTAXEHHSA, BMXOAAYM 3
po3Mipy OBTAXEHHA, 303HAYEHOrO B MOBIAOMEHHI Bij
O6TAKYBAYA NPO HAABHICTb MIACTAB /1A 3BEPHEHHS
CTArHEHHA HA NpeaMeT OOTAXEHHSA, AKMM € MAWHOBI
NpaBa HA rpoOLWOBi KOWTK HA PaxyHKy. [TOHOBMIEHHSA
BMAATKOBMX OMNepauin 3a posnopsamkeHHaM KnieHTa

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;

4.4.9. refuse the Client to carry out payment
transactions and suspend payment transactions on the
Account according to the Client’s instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out epayment transactions on the
Account, the Bank shall perform such transactions in
accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client’s Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to
funds in the Client's Account, the Bank executes the
Encumbrancer's instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client's instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, based on the amount of the encumbrance
specified in the notification from the Encumbrancer on
the existence of grounds for foreclosure on the subject of
the encumbrance, which are property rights to funds in
the Account. Renewal of payment transactions at the




30iMCHIOETbCA BAHKOM 3 [HA, HACTYMHOrO 3d [HeM
oTpuMaHHA  baHkom Big O6TAXYBAYA MMCbMOBOMO
MOBIAOMSIEHHSA NPO MPUMMHEHHA OBTAXEHHA MAMHOBKX
MPAB HA FPOLLOBI KOLUTK HA PaxyHky Ta/abo nMcbMoBOi
3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepadwiv no PaxyHky, nignic O6TaxYBaAYa HA BKA3AHKX
AOKYMEHTAX  MOCBIAYYETHCA  HOTapianbHO  abo
30CBIAYYETLCA YMOBHOBAXEHWM NPALiBHUKOM BaHKY;

4.4.10. no ¢akTy 3BepHeHHA KnieHTa 3 iHpopmaLieto
npo Lwaxpanceki Ail, Haaatk KnieHTy BiAnoBiAb LLOAO
pe3ynbTaTiB BHYTPILWHLOIrO pO3CNiAYBAHHS;

4.4.11. iHdopmyBaT KnieHTa (AK NAATHMKA 4
OTPMMYBQYA 3d MJIATKHOK Onepauieto, 3a1eXHO Bif
cuTyauii) 3acobamu AUCTaHLiMHOT KOMYHiKauii Ta/abo B
Bununckax npo HacTynHe:

(a) nicna BUKOHAHHA NAATiXHOT onepauii yepes CEM:

- npo Te, WO BIANOBIAHY NAATDKHY onepadito
BMKOHAHO 3acobamu CEM Ta npo yYHiBepcanbHWK
yHikanbHWi igeHTudikatop (UETR) wuiei nnaTixHol
onepauii 3 MeTOl  HOAAHHA  KNIEHTY-NAATHUKY
MOM/IMBOCTi BifICTEXXEHHSI eTaniB BWMKOHAHHA TAKOT
NAATKHOT onepawii;

- NP0 BMKOHAHY MAATXHY onepavito 3acobamu CEN
TA MpO YHIBEPCANbHWUI YHIKANbHWIA ideHTUdIKaTop
(UETR) uiei nnatikHoi onepauii 3 MeTOW HAAAHHA
KnieHTy-oTpMMyBauy MOXJIMBOCTI BICTEXEHHA eTanis
BMKOHOHHA TAKOT MATIXHOT onepadii;

(6) mpo BiaxmMneHHA nnaTixHOi onepauii KnieHTa-
NAATHUKA iHWKM  ydacHukom CEM abo LOCEN i3
303HQYEHHAM  MPUYMHM  BIAXMNEHHA  Td  Mpo
YHiBEpCanbHWI YHikanbHWi ineHTndikaTop (UETR) wiel
NAaTdKHOT onepadii.

4.4.12. BUKOHYBATH iHLLI 06OB'A3KM, LLO BUMIMBAIOTb
abo npamo nepeabaveHi 4ns Heoro [loroBopom, B ToMy
yucni  JoAdTKAOMWM [0 HbOro, Ta/d60  UYMHHMM
30KOHOAOBCTBOM YKPAiHH.

Client's instruction is carried out by the Bank from the day
following the day of receipt by the Bank from the
Encumbrancer of a written notification of termination of
encumbrance of property rights to the funds in the
Account and/or a written consent of the Encumbrancer to
perform payment transactions on the Account; the
Encumbrancer's signature on the specified documents is
notarised or certified by an authorized employee of the
Bank;

4.4.10. upon the fact of the Client's application with
information about fraudulent activities, provide the Client
with an answer regarding the results of the internal
investigation;

4.4.11. inform the Client (as a payer or as a recipient,
depending on the situation) by the Remote
Communication Means and/or in Statemants about the
following:

(a) after the execution of a payment transaction via
the SEP:

- that the relevant payment transaction was executed
by means of the SEP and about the universal unique
identifier (UETR) of this payment transaction in order to
provide the Client-payer with the opportunity to track the
stages of execution of such payment transaction;

- about the executed payment transaction by means
of the SEP and about the universal unique identifier (UETR)
of this payment transaction in order to provide the Client-
receiver with the opportunity to track the stages of
execution of such payment transaction;

(b) about the rejection of the payment transaction of
the Client-payer by another participant of the SEP or
COSEP, indicating the reason for the rejection and the
universal unique identifier (UETR) of this payment
transaction.

4.4.12. perform other obligations arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

5. BuHaropopa Ta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye BuHaropoay baHky 3a nocnyru B
Mexax BianosiaHMX MpoAaykTie (Mocayr), Wo HaAATbCS
Ha niacTasi [lorosopy, 3rigHo 3 Taprdamu, a TAKOX iHLLi
CYMK WO HANMexXaTb A0 CMAATH, BKAOYAKOYM TA He
06MeXyroumchb LiMM, NATY 3d MOCAYTK TPeTiX CTOPIH, AKi
6epyTb yuacTb Yy HagaHHi baHkom MpoaykTis (mocnyr).

KnieHT 3000B'A3GHWIA  CNNATUTH/BIALLIKOLOBYBATH
BaHky BCi BMTPATM (BKOYAIOUM BUTPATM HA OnaaTy
nocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PEeKBIi3MTIB, TOLLO), MOHeceHi baHkoMm y 3B'A3KY i3
HagaHHAM lNpoaykTis (nocnyr) 3a JloroBOpoMm, d TAKOX
CMAATUTH WTPAPHI CaHKUIT TA HEYCTOMKY.

Y Bunagky Hecrinatu KnieHtom BuHaropoau 3a
BaHkiBCbKi  NpoAykTM  (mOCnyru) TA iHWMX CYM,
HaNexHWx Ao cnnaTtv, baHk Mae MpaBo BIAMOBWTH
KnieHTy B noganswomMy HaaaHHI MpoAykTie (nocnyr) Ta
3BEPHYTMCb [0 CYAY 3 METO 30XUCTY NOpYLUeHWX Npas
Ta BiALUKOAYBAHHA NOHECEHWX 36UTKIB TA BUTPAT.

5.2. BuHaropofa Ta iHLWi CYMM, HaNexHi A0 cnnatu
KnieHtom 30 uum  [loroBopoM, CRaauyloTbCcA B
HALiOHANbHIM BAMOTI YKPAiHK BIAMOBIAHO [0 UMHHKX
Tapuois.

5.2.1. KnieHT wnAxom nignucanHs  [lorosopy
fopydyae baHky, a baHk Habysae npaeo (ane He
3060B'A30HMM) NpWM  HACTAHHI  TEpMiHIB  cnaaTw

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any




BuHaropoau/iHwmx cym  3gikcHioBatv  [lorosipHe
CMMCAHHA KowTiB 3 6yab-AkMx PaxyHkie KnieHta B
HALOHANbHIM BaANOTI YKpAiHK, BIAKPUTMX (TA THX, LLO
6yayTb BiAKpHTI) B BaHky. Mpu LboMy:
= BaHK € oTpMMyBaYeM KoLWTiB nNpu [loroipHoMy
CMUCAHHI. [loroBipHe CMMWCAHHA KOLWTIB MOXe
34ivicHioBaTMCA baHkom 6ypab-AKY KinbKicTb
pasiB O MOBHOMO BWKOHOHHA TPOLLOBMX
30608'A3aHb KnieHTa 3 onnaTu, nepeadayeHmx
Jlorosopom.
= JlorosipHe CNWCAHHA KowTiB BaHK NpOBOANTL B
CYMi, AOCTATHIW ANSA BUKOHAHHA 3060B'A3aHbL
KnieHTa 3 onnaty B noBHOMY 06Cs3i.

5.2.2. B nopsapaky [lorosipHOro cnnucaHHa baHk cnmcye
BuHaropoay Ta iHWi cymn 3 PAXYHKY B FPUBHAX:

(a) He paHiLe, HixX 30 N'ATb BAHKIBCbKMX AHIB A0 KiHUA
nepioay, AKwWo BuHaropoaa Ta/abo nnarta 3a nocnyru
BignoBigHo fo Tapudie cnncyoTbCa 3a nepiog, (Micaup,
kBapTan), abo

(6) B MOMEHT 3giMcHEHHA Byab-AKOi iHLWOT onepauii
abo sk be3nocepeaHbO NepeabayeHo B Tapudax.

Ans 3a6e3neueHHa BYacHOi cnnatu BuHaropoam Ta
iHLWOT MNaTH 3rigHo i3 unm JloroBopom KnieHT NoBWHeH
306e3MeynTH AOCTATHIM 3aMLLOK KOLWTIB Ha PaxXyHKy B
FPUBHAX HA BIAMOBIAHWIA MOMEHT CMMCAHHA FPOLLOBMX
KowTiB baHkom.

BbaHk Mae npaeo cnucath  WTpadHi  caHkuii Ta
HeYCToMKY B 6YAb-AKWIA MOMEHT iX iCHYBAHHS.

YMOBAMK MOXe nepeabauyaTuca iHWKWK NOpAAoK
cnnatu BuHaropofu Yy okpemux BUMAAKAX.

5.3. Y Bunagky fKLWO KOWTiB HA PaxyHKY B rpuBHAX
HeJOCTATHLO AR CMMCAHHA BUHAropoamn UM iHLWLKMX CyM
3a JloroBopoM Ha Y3rofpkeHy AdATY,  TAKOX Y BUNALKY
BiAKTMKAHHA KNIEHTOM 3ron Ha BUKOHAHHS NAATIKHMUX
iHCTpyKUi/onepauitt i3 [loroBipHOrO CMMCAHHA, 30
AKMMK OTPUMYBAYEM TPOLLOBKMX KOLITIB € BaHK, BAaHK
BMNMCYE Ta BMUCTABNAE KnieHTY paxyHoK-GpakTypy
(uepe3 Kanan ING abo noLwTot) Ha cymy HeCnayeHmux
CYM, AKMIM KNiEHT NOBMHEH OMNATUTH NPOTATOM 7 (CeMM)
BAHKIBCbKMX AHIB 3 IHA OTPUMAHHSA.

5.4. Y BMNagKy He onnati BMUCTABSIEHOro BAHKOM
PAxXyHKY-PpaKTypu NpoTarom 7 (cemu) baHKiBCbKMUX AHIB,
HO HecrnnayeHy cymy BuHaropogu Ta iHWOI NAATH 3a
JloroBOpOM HOPAXOBYETLCA NeHA Y po3Mipi NoABIMHOT
06nikoBoi cTaBk1 HBY piuHMX 30 KOXEH feHb HAABHOCTI
TAKoOi 3060proBAHOCTI.

5.5. fAkwo KnieHt He mae B baHky PaxyHky B
HaLioHaNMbHIM BantoTi YKpaiHk abo B1MMora npo cnnaty
BvHaropoAu Ta iHLWOT NAATH B HALIOHAJIbHIM BANOTI He
30[0BO/IEHA B TEpMiHM, 30a3HAYeHi B MYHKTI 5.3
3aranbHux ymos, KnieHT popyuae baHky BiA iMeHi
KnieHta npoaatv Ha BAJOTHOMY PWUHKY  YKpdiHK
iHO3eMHY BaNOTY 3 6yAb-AKoro paxyHky KnieHta B
iHO3eMHiM BantoTi «3a kypcom baHky», BCTAHOBNEHUM
Ha ieHb NpoBefeHHA onepadii, Ta 3apaxysaTh BUPYYeHi
Bi4, MPOACXKY KOWTW B FPUBHI HA PAXyHKW 3 06Ky
poxogis baHky B AKoCTi onnaTv BuHaropoau 6es3
nonepeAHbOro 3apaxysBaHHA HA paxyHok KnieHta B
rpuMBHAX (AKWO KnieHT He mMae B baHky PaxyHky B
HOUiOHaMbHIM  BaMOTI  YkpdiHM abo  PaxyHok B
HALOHANbHIM BAMOTI 0OTAXKEHWUH).

Ana BsueskasaHoro npoAaxy KnieHT popyuae
baHky 3pivcHioBat [lorosipHe cnMcaHHA 3 PAxyHky
rPOLUOBKMX KOLWTIB B IHO3eMHIM BaMOTI 3rigHO 3
Tapudamn  baHKy, BK/IOYAIOYM  CYMY  KOMICIHHOT
BMHArOpOAM 30 MOCAYrK 3 MPOAAXKY IHO3EMHOI BASIIOTH.
Akwo Ha PaxyHky BiaCYTHI abo HeAOCTATHLO KOLWTIB Y
BamtoTi Tapuois baxky, KnieHT Aopyyae cnucyeatu 3

Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:
= The Bank is the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client’s financial obligations
under payment provided for in the Agreement.
» The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) not earlier than five Banking Days before the end of
the period, if the Remuneration and/or service fee in
accordance with the Tariffs are charged for the period
(month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

The Terms may provide for a different procedure for
payment of the Remuneration in the particular cases.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, as well as in the case of
revocation by the Client their consent to the execution of
payment instructions/transactions on the Contractual
Debit, according to which the recipient of funds is the
Bank, the Bank executes and issues an invoice to the
Client (via ING Channel or by mail) for the unpaid
amounts, which the Client must pay within seven (7)
Banking Days from the date of receipt.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) Banking Days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank's income
as payment of the Remuneration without prior crediting
to the account of the Client in hryvnia (if the Client does
not have Account in the national currency of Ukraine in
the Bank or the Account in the national currency is
encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a Contractual Debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount




PaxyHky KoLITK Y BAOTI, BIAMIHHIW Bif BANOTH, B AKiMA
BCTaHOBNeHi Tapudu baHky, B po3Mmipi, AOCTATHLOMY
ANs cnnaTh BUHaropofm po3paxoBaHOi B HALOHASIbHIM
BANOTI YKpdiHW (3a kypcom HBY BignoBigHOT iHO3eMHOT
BA/IOTH, B AKi BCTAHOBNEHWI Tapud baHKy, HA AeHb
TAKOrO CMWCAHHA) TA NPOAATH HA BASOTHOMY PUHKY
YKpaiHn «3a Kypcom BaHKy», BCTAHOBNEHUM HA JeHb
npoeeAeHHsA onepadii. BupyueHi Big Npoaaxy KOLWTH B
rpyBHi KnieHT gopyuae 6e3 nonepeAHbOro 3apaxyBaHHA
HO paxyHoK KnieHTa B rpUMBHAX 30pAXyYBATH HO PAXYHKM
3 06niky goxofie baHky B AKOCTi onnath BuHaropoau, B
TOMY YMCAi KOMICIMHOT BMHAMOPOAM 3a MPOBEAEHHA
BaHkom onepadlii 3 npoAaxy iHO3eMHOT BAMOTH, 0 TAKOX
(30 HOSBHOCTI) - YTpMMATK MpW 3AINCHEHHI MPOAAXY
iHo3eMHOI  BaMOTK  6YAb-Aki  360pr/MoAATKM/iHLLI
000B'A3KOBI NNATexi, - Y BUNAAKAX TA B pO3Mipi, LLO
BCTAHOBJ/IEHI 30KOHOAABCTBOM YKpdiHM, B TOMY UWCA,
HOPMATMUBHO-NPABOBUMU AKTAMW YKPATHW, YUHHUMMK HA
4ac NpoaaXyY.

5.6. baHk Mae npaBo B 6YAb-AKMIA YAC 3MiHIOBATH
Tapudwu B OZHOCTOPOHHLOMY nopazky 3
nosigomneHHam Knienta (yepe3 Kawan ING abo
nowTo), He MeHwe HiX 30 14 (4oTWpHOAUATH)
KaneHAAdpHWX AHIB A0 AGTW BBEAEHHA iX B Ait0/3MiHM,
AKLO iHWe He byae BM3HAYEHO 30 MMCbMOBOIO 3rOA0H0
baHky Ta KnieHTa.

5.7. BaHK M€ NpaBo OTPMMYBATHM 30 CBOI MOCAYTH Bif,
KnieHTta BuHaropoay Ta iHWwy nnaty. AKWo cyma Takoi
BuvHaropoAu Ta iHWOT NNATH 3a NOCYru nonepeaHso He
NorofpKYeTbea Mk KnieHTom Ta baHkoM, B Takomy pasi
BaHk cTArye ceoto CTAHAAPTHY KOMICIHY BMHAropoay
Ta nNnaty 3a nocnyrv. B byab-akui yac baHk Moxe
3MiHWMTH CBOIO KOMICiIMHY BUHAropoAay. baHk 3abe3neyye,
o6 iHdopMaLifa CTOCOBHO PO3MIpiB MO0 KOMICIMHOT
BMHAropoAM Ta MAaTK 3a nocnyrvu b6yna y HaABHOCTI B
odici baHky.

sufficient to pay the Remuneration calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank's Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of the Remuneration,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the regulations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive the Remuneration
and other fees from the Client for its services. If the
amount of such Remuneration and other fees for services
is not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the
amount of its commission and service fees is available at
the Bank’s office.

6. Mopsaaok BHeceHHsA 3MiH go [loroBopy

6. Amendments Procedure

6.1. 3a pileHHAM YMOBHOBAXEHOIO OpraHy/ocobu
BaHky Ta AKWO Ue MpAMO He 3dHOPOHEHO YMHHWM
30KOHOAOBCTBOM  YKpdiHW, baHk Mae npaBo B
OfHOCTOPOHHBOMY MOPAAKY BHOCHTM 3MiHM Ta/abo
AOMOBHEHHA A0 nybniyHoi 4acTuHu [loroeopy, LWO
po3MiLLY€eTbCA Ha OPiLiMHOMY CaMTi BaHky.

Taki 3MiHW Ta/abo AOMOBHEHHS BHOCATHLCA BaHkoM
wnaxom ix nyénikauii Ha OdiuitHOMY caiTi baHky He
nisHiwe, Hix 3a 10 (gecAaTb) KANeHAAPHUX AHIB A0
MOMEHTY BBEeAEHHA 3MiH Ta/a60 [OMOBHEHb B fjt0.

3MiHn Ao [loroBopy, B YACTUHI, AKA He € NybniyHoto,
BHOCATLCA 30 MMCbMOBOIO 3rofoto CTOPIH, AKLLO iHLe He
nepenbayeHo loroBopom.

6.2. MMicna nybnikauii iHiLWiMoBAHKWX 3MiH Ta/abo
AOMOBHeHb Ha OdiuiiHomy canTi baHky, baHk Moxe
TAKOX  HOACMNATH  KniEHTY  MOBIAOMNEHHA 3
BMK/IOAEHHSAM TEKCTY TAKWMX 3MiH Ta/abo JOMOBHEHb 3a
ponomoroto Kavany ING  (3a HasBHOcCTi Yy KnieHTa
NiAKNOYEHHA A0 AdHOro  3acoby  AWCTAHUiRHOI
KOMYHikaLii) Ta/abo eneKkTpoHHOW MOLLTOK HA agpecy
eneKTPOHHOI NowwTK KnieHTa, 3a3HaveHy y Jlorosopi.

6.3. YknageHHam [Jlorosopy, KnieHT HoAde cBoto
MUCbMOBY 3r0A4Yy HA OTPWUMAHHA MOBIOMAEHb MPO
BHeceHHA baHkoM 3MiH Ta/abo fonoBHeHb f0 NYbAIUHOT
4yacTvHu  [loroBopy LWNAXoM iX ONybnikyBAHHA Ha
OdiuiHomy canTi baHky Ta/abo WAAXOM HAAICIAHHSA

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also send a notification to the Client stating
the text of such amendments and/or supplements via ING
Channel (if the Client has access to this Remote
Communication Means) and/or e-mail to the Client's e-
mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the
amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishing them on
the Bank’s Official Website and/or by sending notifications




NOBIJOMNEHb 3 BUKOAAEHWMW Y HWX 3MiHOMK Ta/abo
AOMOBHeHHAMKM 3a  gonomoroto  KaHany ING  (3a
HasBHOCTI Yy KnieHTa nigknoyeHHa o aaHoro 3acoby
AMCTAHLIMHOT  KOMYHiKaLii)  Ta/abo  eneKkTpoHHO
nowToto Ha aapecy KnieHTa, BkasaHy y Jlorosopi.

KnieHT 3060B'A30HWI CAMOCTIMHO BIACTEXYBATH
iHpOpMaLito MPO BHECEHHSA 3MiH 40 NY6AIYHOT YACTUHHM
Jlorosopy.

6.4. AKL0 10 AATY BBeAEHHA 3MiH Ta/abo AONOBHEHb
(Ao bypb-akoi yactnHM [loroBopy Ak Le nepeabayeHo
Moro ymosamu) B Aito KnieHT He Hagicnae baHky cBoix
MUCbMOBMX 3dnepeyeHb LWOAO BHECEHHA 3MiH Ta/abo
JIONOBHEHb, TO TaKi 3MiHM Ta/abo [AOMOBHEHHSA
BBOXAIOTLCA MPUAHATUMK KnieHTOoM. KnieHT Haacunae
MUCbMOBI 3a0MepeyeHHs LWOoAO BHECEHHA 3MiH Ta/abo
AONOBHEHb A0 [loroBopy pekoMeHAOBAHWM JIUCTOM i3
MOBILOMMNEHHAM NPO BPYYEHHA 30 MiCLLe3HAXOAXEHHAM
BaHky.

6.5. Y pasi oTpMMaHHA MMCbMOBOrO 3dnepeyeHHs
KnieHTa Ao Aatv BBelleHHs B Ao 3MiH  Ta/abo
fonoBHeHb Ao Jlorosopy, baHk 3 faTh BBEAEHHA B fitl0
3MiH Ta/abo ponoBHeHb A0 /[loroBopy MpHUMMHAE
HOAGHHA BaHKiBCbKOro MNpoAykTy (mocnyru), sKoro
CTOCYIOTbCA BiANOBIAHI 3MiHK Ta/abo AOMOBHEHHSA. [1pn
ubomy, npotarom 10 (gecATH) BaHKIBCbKMX [AHIB
CTOPOHW MOBWMHHI BWMKOHATKM BCi 3000B'A3GHHA OAHA
nepea OfHOK 3d TAKAM BAHKIBCbKMM MPOAYKTOM
(nocnyroto), B TOMY uucni KnieHT 3060B'A3aHMA
MOracuTH icHYtouy 3a60proBaHicTb nepes baHkoMm.

6.6. CTOpPOHM pO3yMitoTh, LLO 3MiHa ymos [lorosopy,
30KpeMa, asie He BWK/IOYHO LLIOAO NpaB Td 0bOOB'sA3KIB
CTopiH, ¢opMM Ta NOpAAKY po3paxyHkis, Tapuois,
BiANoBifanbHOCTI CTOPIH TOWO He obMexyloTb npaea
O6TAaxyBaya, Yy 3B'A3KY 3 UMM, B pasi HAABHOCTI
OOTSXEHb MAMHOBWMX MPAB HA TPOLUOBI KOLWITU HaA
PaxyHky KnieHta CTOpoHK MAtOTb NPABO BHOCKUTK 3MiHM,
AKki He obmexyloTb npasa O6TsxysBauya A0 YmoOB
Jorosopy, 6e3 3roan 06TAXYBaAYa.

6.7. CTOPOHK AOMOBUIIUCA, LLO Y pa3i BCTAHOBJIEHHSA
OOTSXEHb HA TPOLOBI KOLTW/MAMHOBI MpABA  HA
FPOLUOBi KOWTH, YyMOBKH 0H6CIYroBYBAHHA BiAMOBIAHOIO
PaxyHky, Ha AKOMY pO3MilleHi rpoLOBi  KOLITH
3MIHIOIOTbCA Ta Moganblue Horo 06CnYyroBYBAHHS,
3[iMCHIOETLCA i3 30CTOCYBAHHAM Tapudois,
BCTAHOBMIEHWX AN1A 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTOHOBSIEHO OOTSXEHHA (30 YMOBM HAABHOCTI TAKMX
Tapuois B barky). 3MiHa ymoB 06CNYroBYBAHHA TAKOrO
PaxyHky  34iMCHIOETBCA  mpoTArom 3 (TpbOX)
KaneHAAPHKUX AHIB NiCNA AATH NOBIAOMAEHHA baHKy Npo
BCTOHOBJIEHHA 0O6TAXEHHA Y Nopaaky, nepeadbadyeHomy
JloroBopom, a y Bunagky akwo O6Tsxysayem € baHk, To
3 HOCTYMHOrO AHA 30 AHEM YKIAAEHHS MPABOYMHY, HA
NiACTaBi AKOrO BUHMKAE ODTAXKEHHA MAWHOBMX NPAB HA
rpoLosi KowTh. Takox CTOPOHW [JOMOBHIIUC, LLO Y pasi
NPUNUHEHHA O6TAXEeHb MAMHOBMX MPAB HA FPOLLOBI
KOLWTH, YMOBWM OBCAYroBYBAHHA TAKOro PaxyHKy
3MIHIOIOTbCA TA MoAanblue Horo 06CNYroBYBAHHS,
3[iMCHIOETLCA i3 30CTOCYBAHHAM Tapudois,
BCTAHOBMEHWX AN1A NPOAYKTY, 3 AKMM TAKWIA PaxyHok
06CcnyroByBaABCA A0 BCTAHOBAEHHA OOTAXEHHA. 3MiHA
yMoB 06CNYroBYBAHHA TAKOrO PAXYHKY 3AiMCHIOETLCA
npoTAroMm 3 (TpbOX) KANEeHAAPHWUX [AHIB micns AATH
OTPMMOHHA BAHKOM MOBIAOMAEHHA MPO MPWUMUHEHHSA
ODTAXEHHS.

stating the text of such amendments and/or supplements
by means of the ING Channel (if the Client has access to
this Remote Communication Means) and/or by e-mail to
the Client’s address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank's location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or
supplements are introduced. In this case, within ten (10)
Banking Days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the
Encumbrancer, therefore, in case of encumbrances of the
funds in the Client’s Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.

7. 3aranbHi ymoBHM BignosiganbHocTi CTOPIH.




®opc-MaXkopHi 06CcTaBUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3aranbHi yMmoBHM BiAMOBIAASLHOCTI.

7.1.1. Y BMNOAKY HEBMKOHAHHA ab60 HEHANEXHOro
BMKOHAHHA CTOpOHAMM CBOiX 3060B'A30HB/YMOB 34
JloroBopoM i fAKWo BignosiganbHicTb CTOpiH  He
BM3HaueHa JloroBopom Ta/abo OKpemMok MUCbMOBOK
fJOMoOBJeHicTIO MK CTOpOHOMW, BOHM  HecyTb
BiZINOBIAAbHICTb BiANOBIAHO no UMHHOIo
30KOHOAOBCTBA YKPAiHHU.

7.1.2. YmoBu baHkiBcbkoro npoaykTy Ta/abo okpema
NMUCbMOBA AOMOBJIEHICTb CTOPIH, MOXYTb BM3HAYMTH
[AOAATKOBI YMOBM LLOAO BiANOBIAANLHOCTI CTOPIH LibOro
Jlorosopy.

7.2. BignosigansHicTb baHka.

7.2.1. BaHK Hece BiANOBIAANLHICTL Nepes KnieHTom
30 HEBUKOHAHHS 60 HeHaNeXHe BUKOHAHHSA NMAATHKHUX
onepaduiv signosigHo fo Jlorosopy Ta 30KOHOAGBCTBA
YKpdiHW, SKWO He pJoBede, WO NAATKHI  onepauii
BMKOHAHI HUM HAIEXHUM YHMHOM.

Y pa3si NOpYLLEHHA CTPOKIB BMKOHAHHA MAATKHMUX
onepaui 3a [OTOYHMUM PAXYHKOM, MepeabayeHmnx
JloroBopom abo 3aKOHOAABCTOM YKpdiHW, baHk, Ha
B1Mory KnieHta, 30608'a3aHMi cnnaTuti KnieHTy nexio
B po3mipi 0,01 BiACOTKA CYMMK MPOCTPOYEHOrO NAATEXY
30 KOXHWW [eHb MpOCTPOYEHHsA, ane He bBinbwe 1
BIICOTKA CYMM MAATKHOT onepauyi.

Y BMNAAKY HECBOEYACHOro noBepHeHHA BaHkoM
Bknaay Ta/abo HeCBOEYACHOT CMATH HAPAXOBAHKUX HA
Bknag npoueHTis, baHk, Ha BuMory KnieHTa, cnnauye
MeHl Yy po3Mipi noAaBiMHOI  06MiKOBOI  CTABKM
HauioHaneHoro 6aHKy YKpdaiHu Bif cymu
3060proBAHOCTI 30 KOXEH f1eHb MPOCTPOYEHHS.

7.2.2. baHK He Hece BiANOBIAANBLHOCTI 30
HEMOXJIMBICTb NMoBEepPHEHHS KnieHnTy KOLUTIB,
nepepaxoBaHWX HUM 3a NAATIXXHUMH
IHCTPYKLiAMKM/MAATKHUMM ONEepaLiiMK, LLO BigKIUKAHI
KnieHTOM Y TAKmMX BUNAAKAX:

- HaaxomkeHHs o baHky Big KnieHta nucta npo
BIAK/IMKAHHA MAATIXHOT IHCTpYKLiT/NnaTixHoi onepauii
nicna 3akiHyeHHA OnepauinHoro Yacy AHs, Wo nepeaye
AaTi BOOTYBAHHSA, 303HAYEHIW Y BIANOBIAHIM NAATIKHIN
IHCTpYKUT;

- HaaxomkeHHs o baHky Big KnieHta nucta npo
BIAK/MKAHHA MAATKHOT IHCTPYKLIT onepadii, AKWO Taki
KowTn 6ynu BignNpaeneHHi baHKOM HA  paxyHoK
0TpMMYBaYad, BKA3aHoro KnieHTom;

- BigMOBKM ©OaHKY, WO 06CAYroBye OTpMMYBAYQ,
NMOBEPHYTH TAKi KOLUTH;

- AKWO NUCT KNieHTa npo BIAKIMKAHHA NAATIXHOT
IHCTpyYKLUii/nnaTixxHoi onepauii He BIANOBIAAE YMOBAM
Jlorosopy 41 HOPMAM YHHHOTO 30KOHOAABCTBA YKPAiHH;

- B IHWWX BMNOAKAX, nepeabaveHnmM [loroBopom
Ta/ab0 30KOHOAABCTBOM YKPQiHH.

7.2.3. BaHK TOpAHTYE 30epexeHHs 6aHKIBCbKOT
TAEMHMLI Npo PaxyHkK Ta onepawii 3a LnuMu PaxyHkamm
CBOIX KnieHtie Yy BIAMOBIAHOCTI O  YMHHOIO
30KOHOLOBCTBA YKpaiHKW Ta Jorosopy.

Y BUNOAKY HE30KOHHOrO pO3rofioLleHHs iHdopmaLlii,
O CTAHOBMTb OGHKIBCbKY TAEMHWLUIO, baHk Hece
BIANOBIAANBHICTE B MOPAAKY T4  HA  YMOBAX,
nepefbayeHUX YUHHUM 30KOHOAABCTBOM YKPATHM.

7.2.4. BaHK He Hece BiANOBIAAbHOCTI:

- 30 30TpUMMKY onepauin 3a PaxyHkamu KnieHTa y
BMNAAKY, SAKWO LA 30TPUMKA MAE  Micle 3a

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. The Bank is responsible to the Client for non-
performance or improper performance of payment
transactions in accordance with the Agreement and the
legislation of Ukraine, if it does not prove that the
payment transactions were performed properly.

In the event of a violation of the terms of execution of
payment transactions on the Current Account, provided
for by the Agreement or the legislation of Ukraine, the
Bank, at the Client's request, is obliged to pay the Client a
penalty in the amount of 0.01 percent of the overdue
payment amount for each day of overdue payment, but
not more than 1 percent of the amount of the payment
transaction.

In the case of late return of the Deposit by the Bank
and/or late payment of interest accrued on the Deposit,
the Bank, at the Client's request, pays a penalty in the
amount of double the accounting rate of the National
Bank of Ukraine on the amount owed for each day of
delay.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the payment instructions/payment transactions revoked
by the Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction after the end of the Operation Time of the day
preceding the value date specified in such payment
instruction;

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction, if such funds were sent by the Bank to the
account of the recipient specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the payment
instruction/payment transaction does not meet the terms
and conditions of the Agreement or the current legislation
of Ukraine;

- in other cases stipulated by the Agreement and/or
the legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the
banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.

In case of illegal disclosure of information constituting
a banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client’s Accounts in
case this delay occurs due to the circumstances of




0OCTABMHAMW BTPYUAHHS YMOBHOBAXEHUX AEPXKABHUX
OpraHiB, B TOMY YMCSl, aJle He BWKJIIOYHO, NiAPO34iNnis
HauioHanbHoro 6axky YkpaiHu;

- 30 BWKOHAHHA baHkom 6yab-Akoi (3a niMiTOM
onepauii Ta/abo LUiNbOBMM MpPM3HAYEHHAM onepadil,
Ta/abo oTpMMYBAYEM MepeKasy) MAATIKHOI IHCTPYKLT
KnieHTa un iHworo gokymeHta KnieHta (B TomMy unchi,
305B Ha KyniBo/npofax/obmiH BantoTH, [Jeno3nTHUX
30B, 30AMNWUTIB HA PO3rofioLLEHHA BAHKIBCbKOT TAEMHHMLI
TOWO), MNIAMMCAHWX  BKIoYeHMMKM o [epeniky
YnoBHOBAXeHWUMMK ocobamu KnieHTa;

- 30 30TPUMKY Mepeaadi eneKTPOHHUX MAATKHUMX
IHCTPYKUiM KnieHTa Yy BCTAHOBJIEHI CTPOKK 3 TEXHIYHWX
MPUYMH Y BUNALKY HECNPABHOCTI KOMYHIKALIMHKX NiHIA
3B'A3KY a60 TeXHIUHKX 3acobiB KnieHTa;

- 30 HeKkopekTHe  QYHKLiIOHYBAHHA  3acobis
AMCTAHLIMHOT KOMYHiKaUi, CNPUYNHEHE HEBUKOHAHHAM
KnieHTom BMMoOT, nepeabayeHmx [JoroBOPOM Yu iHLLMMK
[OroBOPAMM Mix baHkom Ta KnieHTomM;

- Y BMNAAKY HECAHKLIOHOBAHOIO BUKOPWUCTAHHSA EIN
KnieHTa B pe3ynbTaTi KpaAiKKK, iHWKX OBCTABMH, A0
Aknx baHk He Ma€ BigHoLWweHHs Ta/abo npo ski KnieHtom
He 6byno nosigomneHo baHk Yy nopaaxyY, nepeadayeHomy
unm [lorosopom;

- 30 MOXJIMBE PO3rofoweHHs iHpopmauii mpo pyx
KowTiB 3a PAXYHKOM, fike MOXe CTATUCA BHACNIAOK
BiACYTHOCTI ~ HOMEXHOro  3aXWUCTY  MepeAbaveHmx
AomoBneHocTamMK CTopiH cnocobis (kaHanis) nepepaui
iHpopmauii.  KnieHT ycBifOMNIOE pU3MKK  nepeaaui
iHpopMaLjii KaHaNAaMK 3B'A3KY, AKi MAOTb HW3bKKIA
piBeHb 30XMCTY, TA NPUIAMAE Ha cebe BiANOBIAHI PU3KKHK;

- 30 MOXNWBI 36UTKM KnieHTa nos‘A3aHi 3
HECAHKLOHOBAHWMM  AOCTYMOM  TpeTix oci6 Ao
iHpopMaLi O CTAHOBWUTbL OAHKIBCbKY TAEMHMLIO, Y
3B'A3KY i3 nepecunaHHAM  KnieHTy  6yab-Akux
AOKYMEHTIB yepes 3acobm AUCTAHLIMHOT KOMYHIKaLT;

- 3d CUTYAUl, WO 3HAXOAATLCA NO3a HOro KOHTPoNeM
i noB'A3aHi i3 300fiMM B poBOTI 30BHILLHIX CUCTEM
OnnaTH, po3paxyHkis, 06pobku i nepeaavi AaHWx Ta/abo
30 BMHWKHEHHA [HWWX KOHQNIKTHMX CUTYauin nosa
cdepoto MOoro KOHTPOSIo;

- 30 HEBWKOHOHHS  (HeHanexHe BWKOHAHHS)
3060B'A30Hb 30 [JOrOBOPOM, AKLLO Y BiANOBIAHOCTI [0
YMHHOIO 3CKOHOAGBCTBA YKpdiHWM 6yae npoBeaeHe
MPUMYCOBE CMMUCAHHA (CTArHEHHA) KowTiB 3 PaxyHky
KnieHTa abo HOKNAAEHWHM ApeLUT HA rPOLUOBI KOLWTH Ha
PaxyHky B  MOPAAKY, BCTAHOBNEHOMY  YMHHWM
30KOHOLOBCTBOM YKPQiHH;

- Yy BMNAAKY HeOTpPMMAHHA abo HECBOEYACHOro
OTpMMaHHA  KnieHTOM  MWCbMOBOI  KOpeCrnoHAeHLl,
HaNpaBneHoi Ha Moro agpecy, Lo BKA3aHa B lorosopi,
B TOMY YMCAi AKLWO KNIEHT He NoBiAOMMB BAHK Mpo 3miHY
CBOrO MiCLi 3HAXOAXeHHA (aapecy AnA OTPUMAHHA
KopecnoHzeHLii) B MOpsAAKY, BU3HAYeHoMY [JoroBopom
Ta/abo BigmoBM HagaTv KnieHty nocnyry Ta/abo
NpoBecTVM onepauito, fKWO BOHWM He nepeabdaveHi
Tapudamu abo y baHKy BiACYTHI TEXHIYHI MOXITMBOCTI
Ha X NpoBeAEeHHA/HAAAHHA Ta/abo Y iHWKMX BUNAAKAX,
nepeabayerHnx [Jlorosopom Ta/ab60 3AKOHOAGBCTBOM
YKpdiHu;

- 30 TEXHIYHWM CTOH KOMM'tOTEPHOro TA IHWOro
YCTATKYBAHHA  KnieHTa, HM3bKY  AKiCTb  poboTu
anapatypy ATC (aBTOMATWYHOI TenepoHHOT CTaHLi)
Ta/abo KaHanNiB 3B'A3KY, AKICTb KAHANIB |HTepHeT y
KnieHTa Ta/a60 MpUNUHEHHSA BUKOPUCTAHHA CUCTEMM
yepes BIAK/OUEHHSA enekTpoeHeprii Ta/abo
YLIKOAXEHHA KaHANiB 3B'A3KY, 3a 3601, WO MOXIMBI B
pe3ynbTaTi  BWKOPUCTOHHA KiEHTOM MporpamHoro

intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- performance any (within the limit of the transaction
and/or the purpose of the transaction, and/or the
recipient of the transfer) of the Client's payment
instructions or other Client's document (including
applications for the purchase/sale/exchange of currency,
Deposit Requests, requests for disclosure of bank secrecy,
etc.), signed by the Client's Authorized Persons included in
the List;

- the delay in the transfer of electronic payment
instructions of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the Remote Communication
Means, caused by non-fulfilment by the Client of the
requirements stipulated by the Agreement or other
agreements between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)
of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the
Remote Communication Means;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client's Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt
of correspondence) in the manner specified in the
Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or
in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client’'s computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client’s use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;




3abe3neyeHHs, Ta/abo Yy BMNAAKY ~ 3APAXKEHHSA
nporpamHoro 3abesneyeHHs Bipycamu Ta/abo y
BMNAAKY BIACYTHOCTI 38'A3KY 3 BAHKOM He 3 BUHW BaHky;

- 30 Ail, NOB'A30HI 3 BUKOHAHHSAM 30KOHOAABCTBA 3
®iHaHCOBOro MOHITOPUHIY, HABITb AKLLO TAKUMHK AiAMH
3aN0AiAHO LWKOAY OPUANYHUM a60 $i3nyHMM ocobam.

- 30 6yAb-AKi YTPUMAHHA, CAHKLT, 0OMEXEHHS Ta iHLUi
HEeraTWBHi HACMiAKM, MOB'A3AHI 3 BMKOHAHHAM BWUMOT
FATCA/CRS, 6aHKiB-KOPECMOHAEHTIB TA iHLUKX OCI6, Lo
6epyTb yuyacTb B Mepekasax, d TAKOX 3a 6yab-AKi
MOB'A3AHI 3 UMM 3OWUTKW, BMTPATH, MOPASIbHY LIKOAY
Ta/abo HeOTPUMAHI LOXOAM.

- 30 4acTKoBe abo NMOBHE HEBUKOHAHHA BYAb-AKOro 3
nonoxeHb Jlorosopy Yy pasi  3MiHM  UYMHHOrO
30KOHOZAOBCTBA YKPdiHW UM MPUMHATTA HOBWMX 3AKOHIB
abo HOPMATWMBHO-MPABOBMX OKTIB, B TOMY 4MCAi
HOpPMATKMBHO-NPABOBKUX akTiB HBY, AKi 3MiHIOOTL uun
NMPUNUHAIOTL BILHOCKHH, WO peryniooTsecs [JoroBopoM.

7.2.5. BAHK He 34iMCHIOE >XOOHMX KOHTPOJSIbHUX
$YHKUIA 30 MOPAAKOM  LiNbOBOr0  BMKOPWCTAHHA
KnieHToM KoWTiB, B TOMY 4MCAi KOWTiB 6yab-aKoro
PAXYHKY i3 crneuiaiBHUM pexmMOM BUKOPUCTAHHSA, Td
He Hece BiANOBIAAIbHOCTI 30 HeLiNboBEe BUKOPUCTAHHA
BiAMNOBIAHWX KOWTIB KnieHTOM, fAKWoO iHWe He 6yae
nepeabayeHo HOPMAMM  YMHHOrO  30KOHOAGBCTBA
YKpdiHu.

7.2.6. baHk He Hece BiANOBIAANLHOCTI 30 BiAMOBY Y
npoBefeHHi onepawii, AKa He BIANOBIAAE pexumy
PaxyHky Ta, BIANOBIAHO, He BIALIKOAOBYE MOB'A3AHI 3
TAKOIO BiAMOBO 36UTKM KnieHToBi Ta/abo 6yab-AkuM
TpeTiMm ocobam. Y pasi nopylweHHa KnieHTom ymos
Jorosopy Ta/abo BWMMOr UYWHHOMO 30KOHOAGBCTBA
YKpdiHW, WO  perymoe  Mnopsafjok  KOPUCTYBAHHA
BiZNOBIAHWM PAXYHKOM, B TOMY YMCJTi B YACTHUHI pexunmy
BMKOPHUCTAHHA PaxyHKY, KnieHT camocTiiHO Hece byab-
AKY BIANOBIAANBHICTL 30  TaKi Ail B MNOPAAKY,
nepefbayeHOMY 30KOHOAABCTBOM YKPAiHK.

7.2.7. BaHK MQ€E MpaBoO 3AIMCHIOBATU BWKOHAHHA
KOXHOrO Ta 6yAp-AKOro Hakasy, 3asBM  abo
NOBIAOMINEHHS, AKi, 30 HOro CYMIHHUM NEPEKOHAHHSAM,
€ AicHumu, Ta KnieHt 6Gepe Ha cebe noBHY
BiINOBIAANIbHICTL 30 TAKE BWMKOHAHHS, 30 BUHSTKOM,
konu KnienTom 6yae BCTaHOBNEHO ¢akT rpyboi
HeabanoCTi Y4 HOBMWCHO LLKIANKWBOT Aii 3 60Ky baHky.

7.2.8. BaHK MoOXe BIAMOBWUTUCS Bif, BWKOHAHHSA
KOXHOrO Ta 6yAp-AKOro Hakasy, 3asBM  abo
noBiJOMNEHHA, fAKWo baHk Ha niacTaei 6yab-Akoi
MPUYMHK  BBOXAE, LO TOAKWWA HAOKA3, 3aABa abo
MOBIAOM/IEHHA He € AIMCHUMM. baHk He Hece
BiAMoBiAanLHocTi nepen KnieHtom abo nepep 6yab-
AKOIO iHLLOI 0COHOI0 CTOCOBHO HACIAKIB TAKOT BiAMOBH.
baHK TakoX He BiANOBIAGE 30 HACMAIAKM BUKOHAHHSA
6yab-aKkmMx GanbwmBMx abo GanbCUPiKOBAHWX HAKASIB
ab0 IHCTPYKLiM, SIKLLO He BCTAHOBJIEHO, LLO baHK, Aitoun
3 rpyboto HenbanocTi, UM HABMMCHO MPUNYCTUBCA
NMOMUIIKKM B MepeBipui TAKOi [HCTPYKLIi, AKa Moxe
CNPUUYUHUTH HEFATUBHUM BNMB HA KnieHTa.

7.2.9. baHK He Hece BiANOBIAANLHOCTI 30 Byab-AKUit
PU3NK, O BMHWKAE B Ppe3y/ibTATi KOJMBAHHA KYpCiB
BAJIIOT, NiJ 4AC BUKOHAHHA MiXHAPOAHWUX NJATexiB Ta
BASIIOTHUX OMEepaLii, TAKAM pU3MK MOKNALJETLCA
BMKJTIOYHO Ha KnieHTa.

7.3. BignoBigansHicTb KnieHTa.

7.3.1. 3a HecnnaTy abo HenoeHy cnnaty KnieHTom
BuHaropoau 3a nocnyru, Wo HapawTbcs baHkom 3a
JlorosopoM, KnieHT cnnadye baHky neHo B po3Mmipi
noAaBiMHOT obnikoeoi cTaeku HBY Big npocTpoyeHoi

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA/CRS, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
requlations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds of any special account and is not liable for
misuse of funds by the Client, unless otherwise stipulated
by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.
7.3.1. For non-payment or incomplete payment by the
Client of Remuneration for services provided by the Bank




CYMM, Lo AiANd B Nepios, 3d AKMIM CNAAYYETHCA NEHSA 3d
KOXEH fieHb MPOCTPOYEHHA BUKOHAHHA 3060B'A30HHS.

7.3.2. KnieHT Hece BCHO BigNOBIAANLHICTL 30
[OCTOBIPHICTb | TOUHICTb OPOPMIEHHA BCiX JOKYMEHTIB,
AKi NepeAaHi A0 baHKy, B TOMY YKCIi, 3 BUKOPUCTAHHAM
3acobiB AUCTAHLIMHOT KOMYHIKaLii.

7.3.3. KnieHT 3060B'A30HMM Yy nNOBHOMY 06CA3i
BiAWKOAYBATH BaHKY 36WUTKM, 3aBAAHI MOPYLUEHHAM
ymoB/060B’A3kiB 3a JloroBOpoM.

7.3.4. YknageHHam [lorosopy KnieHT MiaTBepAXYE,
LLIO BiH pPO3YMIi€ TA NOrOLAXYETLCA 3 TUM, LLIO Y BUNAAKY
HEBUKOHAHHSA Knientom 3060B'A3AHHS ono
noBiAoMAEHHA baHky Npo yknageHHs MpaBoYrHY npo
OBTAXEHHA, HA MiACTABI AKOrO BMHWUKAE OBTAXEHHSA
MOMHOBMWX NPAB HA FPOLLUOBI KOLUTH, LLIO 3HAXOAATHCA HA
PaxyHky KnieHTa Ta/abo noeifomneHHs baHky npo
BIICYTHICTb B 303HAYEHOMY MPABOYMHI, HA NIACTABI
AKOrO BUHWKAE OBTAXKEHHA MAMHOBKX MPAB HA MPOLLIOBI
KOLITH, LLO 3HAXOAATbCA HA PaxyHky KnieHTa, ymos
woao 3rogn O6TAXYBAYA HA 3MIHY YMOB LbOro
JloroBopy Ta/abo 1oro  po3ipBAHHA/MPUMMHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TAXYBAYEM 3MiH
A0 MPABOYMHY, HA MIACTABI AKOrO BUHWKAE OOTAXEHHA
MAMHOBMX MPAB HA FPOLUOBI KOWTK HA PaxyHky, abo
MOro MpWMNUHEHHS, L0 MpW3BeAe 4O MOPYLUEHHA NpaB
O6Taxysaya Ta/abo KnieHta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO  Hece BClO, nepefbayeHy  UYMHHUM
30KOHOAOBCTBOM  BiAMOBIAGMbHICTG 3a Taki Al B
nopaaky, nepeabayeHoMy 3aKOHOAABCTBOM YKPAiHK, TA
BIALUKOAOBYE MOB'A3AHI 3 UMM 36WUTKM O6TAXYBAYY
Ta/abo  6yab-AKMM  iHWMM  TpeTiM ocobam  Ge3
3ayyeHHs baHky.

7.3.5. 3 yknageHHam Jlorosopy KnieHT npurimae Ha
cebe  3000B'A3GHHA  He  Mi3Hille  HACTYMHOro
BaHkiBCbKOro AHA 3 AaTH NpeA’aBneHHA bankom KnieHTy
BiAMOBIAHOT BUMOrM, BiALLKOAYBATH 6YAb-AKi BUTPATH
BaHky, fki 6yayTb MOHECEeHi OCTAHHIM Y 3B'A3KY 3
ODTAXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOWTK Ha
PaxyHky KnieHnTa, y BMNagky yknageHHa KnieHtom
MpaBoOYMHY NPO O6TAXKEHHS.

7.4. ®opc MaxOpHi 06CTABUHM.

7.4.1. CTOPOHH 3BiNbHAIOTLCA Bif BiANOBIAAILHOCTI 3
yactkoBe abo MOBHE HEBMKOHAHHA 6OyAb-AKoro 3
nonoxeHs JloroBopy, AKWO Le HEeBMKOHAHHA CTAN0
HOCMIAKOM HACTaHHA Ta Aii obctaBnH HenepebopHoi
cunu (gani - dopc-maxkop). CTOPOHU AIMLLINAK 3roau, LWo
A0 06CTABMH GOPC-MAXOPY BiAHOCATLCA: HOA3BUUAMHI
TA  HEBIABOPOTHi  06CTABMHM, WO  OB'EKTUBHO
YHEMOXJTUBIOIOTb BMKOHAHHA 3060B'A30Hb,
nepeAbayeHnx YMoBAMM [OroBopY (KOHTPAKTY, Yromu
TOLO), 060B'A3KIB 3riAHO i3 3KOHOAABUYMMMU Td iHLLMMMH
HOPMATMBHMUMMK OKTAMW, 4 COAME: 30rpo3d BiMHM,
30pOMHUI  KOHONIKT, B TOMY YWCAi, MNPOBEAEHHA
AHTUTEpPOPUCTMUHOI onepauii abo cepiosHa 3arposa
TAKOrO KOHQIKTY, BKIOYAIOUM ane He 0BMeXYoumChb
BOPOXWMM aTaKaMM, BNokagamu, BinCbKoBUM embapro,
Ail iHO3eMHOro BOpOrd, 3arasibHa BiMcbkoBa Mobinisauis,
BilNCbKOBI Ail, OrosiolleHa Ta HeorosiolWeHa BikHa, Ail
CYCnifibHOrOo  BOpOra, 36ypeHHs, aKTKU Tepopv3Mmy,
AuBepcii, niparcTea, 6e3nagun, BTOPrHeHHs, 6aokaaa,
peBOSIOLLA, 30KONOT, NOBCTAHHSA, MACOBI 30BOPYLLEHHS,
BBEJEHHS KOMEHAAHTCbKOI TFOAMHM, eKcrnponpiauis,
MPUMYCOBE BWIYYEHHS, 30AXOMIEHHA NiANPUEMCTB,
PeKBi3uLif, rpoMaAacbka AeMoHcTpauid, 6nokaaa,
CTpavik, aBapis, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpWBani nepepBu B poboTi TpaHCnopTy,
pernaMeHTOBAHI YMOBAMW BIiMNOBIAHUX PpilleHb Ta
AKTAMM LEPXABHUX OPraHiB BIGAW, 3AKPUTTA MOPCbKMUX

under the Agreement, the Client pays the Bank a penalty
in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the Remote Communication Means.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client's Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client's Account, the terms and conditions for the
Encumbrancer's consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the
Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other requlations, such as threat
of war, armed conflict, including, anti-terrorist operation
or serious threat thereof, including but not limited to
hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,
declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,




NpoTOK, embapro, 3a60poHa (0BMexeHHS)
eKCnopTy/iMnopTy  TOWO, 4 TAKOX  BMKIIMKAHI
BUHATKOBMMW MOrOAHUMMK YMOBAMM, CTUXIMHUM JIUXOM,
MACOBWMM 30XBOPIOBAHHAMM, 0 CAME: CUITbHWIA LUTOPM,
LMKIOH,  yparaH, TopHago, 6ypesii,  MOBiHb,
HArpOMAKEHHS CHIiry, oxeneab, rpag, 3AMOPO3KH,
3aMep3dHHA  Mops, MpOTOK, MOPTiB, NepeBanis,
3emMneTpyc, b1IMCKABKA, MNOXexXd, NOCYxd, MPOCIAAHHS i
3CYB FPYHTY, iHWI CTUXIMHI NMxa, enigemis/naHgemis
TOLLO.

7.4.2. Tlepiof, 3BiflbHeHHA BiA BIANOBIAANBHOCTI
MOYMHAETHCA 3 MOMEHTY OTOSIOLLEHHA HE BUKOHYIOUOO
CTopoHoto  dopc-MaXopy, WO  MNiATBEPAKYETHCA
BignoBigHWM CepTudikaTom TopriBesbHO-MPOMUCIOBOT
nanartu YKpaiHu abo HLWKMMKH [0KA3aMH,
nepeabaYeHUMM YUHHUM 30KOHOLABCTBOM, i A€ 0 MOro
3aKiHYeHHA ab0 MOMEHTY KOMW BiH 3aKiHUMBCA 6, AKLLO
6 He BWKOHYloua CTOPOHA BXWA 6 30X0AiB, AKi BOHA i
CMPABAI MOTA BXWUTH 418 BMX0AY 3 $OpC-MaXopy.

7.4.3. ®opc-Maxxop ABTOMATMYHO MPOAOBXYE CTPOK
BMKOHAHHA 3060B'A3aHb HA Nepiog Moro Aii Ta nikeigauii
Hacniakis, AkWo CTOpPOHM He JOMOBNATLCA NPO iHLe.
Mpo HACTAHHA (GOPC-MAXOPHUX 06CTABUH CTOPOHM
MQtoTb iHGOPMYBATHU OAHA OLHY HEBIAKNALHO.

7.4.4. fikwo dopc-Maxop TpuBATMME binbLue HidX 6
MicsLiB, TO KOXHA i3 CTOpiH MAE NpaABO BIAMOBHUTUCA Bif
NOAASbLLOr0 BUKOHAHHA 3000B'A3aHb 3d JJoroBOpPOM, i B
TakoMy pasi xofgHa i3 CTOpiH He MaEe npasd Ha
BiALUKOAYBAHHA ApYyroto CTOPOHOK MOXIIMBMX 36UTKIB.

namely: severe storm, cyclone, hurricane, tornado, storm,
flood, snow drifts, ice, hail, frost, freezing of the seaq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopsapok posipeaHHsa [loroBopy

8. Termination Procedure

8.1. Po3ipBaHHA [loroBopy 34iNCHIOETLCA:

8.1.1. 3a nucbmoBoOtO AoMoBneHicTio CTopiH, Lo
0OPMNAETLCA BIANOBIAHWUM [JOFOBOPOM.

8.1.2. 3a iHiuiaTmBoto KnieHTta: [Jorosip NpUNUHSAE Aito
npy 3aKpuTTI 3 iHibiaTMBKM KnienTa ycix PaxyHkis y
banky, Ta B 6yab-AKOMY BMMOAKY He paHiwe
30BepLUEHHSA BCiX PO3PAXYHKIB Midk CTOpOHAMM.

8.1.3. B 0AHOCTOPOHHLOMY MOPAAKY 30 iHILiATUBO
BaHKY LWIAXOM MMCbMOBOrO MOBIAOMIIEHHA baHKkoM
KnieHTa npo posipeaHHs [lorosopy.

CTOpOHM Airwnum 3roau, Wo, 3okpema, Jorosip moxe
6yTv po3ipBAHO 30 iHILIATMBOK BAHKY Y HACTYMHKMX
BMMAAKAX:

a) Yy BMNOAKAX, nepeadbayeHMX 30KOHOAABCTBOM
YkpaiHm Ta/abo [lorosopom, abo y pasi nopylueHHs
KnieHTom ymos [loroeopy, Ta/abo

6) y BMNOAKY, fAKWO KnieHT Bede pHU3MKOBY
BifNbHICTb, 30KpeMa, ane He 06Mexytouncb NPOBOANUTb
onepawji, NpoBeAeHHA AKKX Yepe3 baHK, HA AYMKY
barky, npussogMTb abo MOxe npu3BecTM Ao
MOPYLLUEHHA HOPM 3AKOHOAGBCTBA YKpdiHW Ta/abo
CAHKLiH, B TOMY YMCNi MDKHAPOAHMX, B TOMY YMCA LLLOAO
npoTuaii neranisauii (BiAMUBAHHS) LOXOAIB, OAEPXKAHMUX
3/104MHHUM  WINAXOM, OIHAHCYBAHHIO Tepopusmy Td
GIHAHCYBAHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOMO
3HULLIEHHS, Ta/abo

B) Y BMMAAKY, fAKWO KnieHT Beae pW3KKOBY
[iANbHICTL,  30Kpema, ane He  0bMeXYtuuch,
cniBnpautoe Ta/abo Mae Yy CBOIM CTpykTypi Ta/abo
iHLUMM YMHOM MOB'A3AHMI 3 0cobamu, cniBnpaus Ta/abo
byAb-AKMIA  3B'A30K 3 AKMMK, HA AYMKY bBaHky,
NpW3BOAWTL 060 MOXE NPU3BECTH A0 MOPYLLEHHA HOPM

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client’s initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds




30KOHOAABCTBA YKpAiHW Ta/abo CAHKLiH, B TOMY YMCHi,
MDDKHAPOAHMWX, B TOMY YMCAI LLOAO NPOTUAIT neranisawii
(BiAMMBAHHS) [OXOAIB, OAEPXKAHWUX 3SIOHUHHMUM LLAAXOM,
$IHOHCYBOHHIO ~ Tepopu3aMy  Ta  QIHAHCYBAHHIO
PO3MOBCIOAXEHHA 36pOi MACOBOrO 3HULLEHHS, Ta/a6o

N Yy BMNAAKY HAABHOCTI YA MOXJIMBOCTI HACTAHHSA
6yab-aKoi noaji, peaynbtaTy abo 06CTABMHK BiHOCHO
KnieHTa uu 3gifcHioBaHKWX KnieHTom onepauii, wo, Ha
AYMKY baHKy, MOXe MaTW HeratuMBHWM BNIMB ANA
banky Ta/abo Tpymm ING, B TOMY uMmchi, ane He
0bMeXytoumch, NpU3BOAMTL B0 MOXe MpW3BeCTU A0
mMaTepianbHuMx 36MTKIB  Ta/a60 MATM  HEraTWBHWIA
KoMepLiiH1iA edekT gna baHky Ta/abo HeratMBHO
BNAMBATM Ha penyTtauito baHky Ta/abo pymm ING
Ta/abo, Ha AYMKY baHky, nNpu3BoAWTL abo Moxe
Npu3BecTH A0 BYfb-AKMX iHLUMX HEraTUBHUX HACIAKIB
Aans baHky Ta/abo Mpynu ING, Ta/abo

A) Yy BMNOAAKY 3aKpWTTA 3 iHiuiaTMBKM baHky ycix
PaxyHkis y baHky;

e) Yy BMNAAKY BIAKIMKAHHA KnieHTOM 3rogn Ha
BMKOHAHHA  MAATDKHMX  IHCTpYKUii/onepauin i3
JloroBipHOro  CMMCAHHA, 3d  AKUMK  OTPUMYBAYEM
FPOLUOBMX KOLUTIB € BaHK;

€ y BUMNAAKY  TeXHIYHOI ~ HEeMOXJIMBOCTI
obcnyrosysaHHa baHkom KnienTa B nofanbLIomy.

JaToto posipsaHHA [loroBopy BBAXATUMETLCA AATA,
303HOYeHa B MOBIAOMMEHHI, ane BOHA He Moxe
HOCTYNATK padiwe Hix 4epe3 15 (A'ATHAAUATH)
KONIeHAAPHWUX AHIB 3 4ATH HAMPAB/IEHHA NOBIJOMIIEHHS,
AKWO iHWKMK  (BinbwKiA  ab0  MeHLWMI) CTPOK He
BCTOHOBJIEHO BIiNOBIAHO A0 MONoXeHb [lorosopy. He
ni3Hille OCTAHHLOrO BaHKIBCLKOrO AHA, WO nepeaye
Aati posipeaHHA [JoroBopy, 3a3HAYEHIM B NOBILOMJIEHHI,
KnieHT 3060B'A30HWMI MOracuty BCIO 3060ProBAHICTb
nepea baHKoM, Lo BUHWKIA HA NiACTaBi [lorosopy.

8.2. PosipeaHHs [lorosopy npunuHse gito lorosopy,
ane He 3BinbHAE KnieHTa Big 060B'A3KY NOraLleHHA BCiel
3aboprosaHocTi nepes baHkom 3a [loroBopom Ta Bif
BIAMNOBIAANLHOCTI 30 nopylueHHs ymos Jlorosopy, LLO
BUHUKIM Nif, yac Moro faji.

8.3. [opsagok NPUMUHEHHA  OKPeMWUX  YACTKH
JloroBopy, AKMMK perynioeTbCA MNOPAAOK HOAOGHHA Td
OTPUMUOHHSA TUX YK iHWKX nocnyr (MpoAyKTiB) B Mexax
Jlorosopy, BU3HAYAETLCA [JOrOBOPOM TA BiAMNOBIAHUMMU
Ymosamu.

8.4. fkwo iHwWe He 3a3HayeHe B Jorosopi,
NpUNMHEHHsA Tiel un iHWoi nocnyrk (MpoaykTy) um
34iMCHeHHA okpemoi onepauii/onepauin B paAMKAX
JloroBopy, He BMKJIMKAE HEODOXIAHOCTI Ta He 06YMOBIOE
HACTaHHA GaKTY po3ipBaHHs [lorosopy.

8.5. 3akpuTTa PaxyHkiB Ta noeepHeHHA KrieHTy
3AJIMLLKY KOLUTIB 30 PAXYHKOM 3iMCHIOETLCA Y NOPAAKY
T4 B CTPOKM, BW3HAYEHI YMHHWMM 30KOHOAABCTBOM
YkpdiHu, [loroBopoM Td, 30Kpemd, BiAmnoBiAHWMM
Ymosamu.

from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions on
the Contractual Debit, according to which the recipient of
funds is the Bank;

g) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the
Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which requlate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the
Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.

9. MpuKiHLEeBi NONOXXEeHHSA

9. Final Provisions

9.1. 3acTtocyBaHHsA NiAnmMcis Ta ne4yatok CTopiH.

9.1.1. CTOpPOHM [OMOBWINCH, WO BUKOPUCTAHHSA
CTOpPOHOMW  MEeYaTKW/eNneKTpoOHHOI  neyaTku  Ans
3aceifueHHa Jlorosopy, NpaBoYMHiB Ta/ab60 byYab-AaKux
HLIMX JOKYMEHTIB B paMKax peanisayii Jlorosopy He €

9.1. Affixing signatures and seals of the Parties.

9.1.1. The Parties have agreed that the use of a
seal/electronic seal by the Parties to certify the
Agreement, deeds and/or any other documents within
the framework of the Agreement is not mandatory,




000B'A3KOBMM, AKLIO iHLe NpAMO He nepeAbaveHo
JloroBopomM/npaBOYMHOM/AOKYMEHTOM. BigcyTHicTb um
HaABHICTb neyatok CTopiH Ha [lorosopi, NPABOYMHI YK
6yAb-AKOMY iHLWOMY AOKYMEHTI B paMKAX peanisauii
Jorosopy B 6yab-AKOMY BMMAAKY TA 6E3YMOBHO He

BBAXKAETHCA NOpYLUEHHAM dopmu Takoro
JloroBopy/npaBoYnHY/AOKYMEHTY TA HEe BM/MBAE HaA
tOpUANYHY cnny um AINcHicTb

Jorosopy/npaBoynHY/AOKYMEHTY.

9.1.2. Llnum CTOPOHM MOroKYtoTbCA (MpY HAABHOCTI Y
baHka Ta KnieHTa TOKOI TeXHIYHOI MOXJIMBOCTI) HA
BMKOPUCTAHHA MPU efIeKTPOHHIK B3aemogii (B Tomy
yucni, ANA  NIANWCOHHA  NPABOYMHIB,  MAATIKHMX
IHCTPYKLiK, IHLIKMX €JIeKTPOHHMX AOKYMEHTIB)
€NeKTPOHHMX MIANWCIB TA eNeKTPOHHMX NeuydTok (3
ypaxysaHHAM nyHkTY 9.1.1 uux 3aranbHux ymos). Mpwu
LbOMY:

9.1.2.1. [MoromxeHnMuU CropoHamu ana
BUKOPUCTAHHA MPKW €NeKTPOHHIN B3AEMOAIT € HACTYMHI
eneKTpoHHi nignucy (EM) Ta eneKTPOHHI MeyaTku
Cropin:

(a) kBanidikoBaHi EM Ta kBanidpikoBaHi €NeKTPOHHI
neyatku CTOpiH, AKi:

- opopMeHi/BUAAHI KBANIPIKOBAHUMK HAAABAYAMM
e/IeKTPOHHMX JOBIpYMX NOCAYr B YKPAiHi,

- 0POPMNEHI/BUACHI B IHO3EMHUWX IOPUCAMKLIAX, ane

BM3HAOTLCA KBaANidiKOBAHWMM €neKTPOHHUMM
nignMcamu/meyatkamu B YKpaiHi - BignoBigHO Ao
30KOHOLOBCTBA YKPAiHH;

(6) ymockoHaneHi Ta npocti EM Knienta, Aki

reHepytoTbCs vepes 3acobu AUCTAHLIMHOI KOMYHIKaLi
(3okpema, KaHan ING, SWIFT).

KnieHT  BM3HAE  [OCTATHIM
€/1eKTPOHHMX AOKYMEHTIB 3 BMKOPHUCTAHHAM
€NeKTPOHHOrO  MignMcy, WO  HAKNOAGETHCA  3d
ponomoroto  3acobiB  AUCTAHUMHOT  KOMYHiKauil
(30okpema, Kanan ING, SWIFT);

(B) enekTpOHHI NIANWUCKH UM MeYaTKH, Wo 6a3yroTbeA
Ha  cepTudikaTaX  BIAKPUTOrO  KAOYA,  BMACAHMX
KBANiPIKOBAHWMM HAZABAYAMK €NIEKTPOHHMX JOBIPUYMX
nocnyr 6es BiOMOCTEH Npo Te, WO OCOBUCTUI KoY
30epiraeTbcA B 3acobi KBANIPIKOBAHOrO €N1eKTPOHHOMO
NiAN1CY UM NeYaTKM.

9.1.2.2. KnieHT Ta BAHK B3AEMHO BU3HAOTb IOPUANYHY
(Aoka3oBY) cMnNYy €NeKTPOHHMX AOKYMEHTIB, WO MICTATb
norogxeHi CTOpPOHAMWM  ANA  BWKOPUCTOHHA  NpU
€NeKTPOHHIV B3UEMOLIT eNeKTPOHHI MianMcK/nevaTky,
6e3 HeobXifAHOCTI iX MiATBEPAKEHHA AOKYMEHTAMM Ha
ManepoBMX  HOCIAX 3 HAKNAAEHHAM  HA  HKX
B/IACHOPYYHKUX nignucis/nevarox. OTpvMaHHA
€NeKTPOHHUX [OKYMEHTIB OPUAMYHO EeKBIBANEHTHO
OTPUMAHHIO  [AOKYMEHTIB  HA  MNANepoBOMY  HOCH,
CKpINAeHMX NiANMCAMKW/MEeUaTKAMK  YMOBHOBAXKEHHX
oci6 KnieHta/ baxky.

9.1.2.3. HaknafaHHA enekTpoHHOro nignucy Knienta
HO eneKTPOHHWW AOKYMEHT € CBiAYEeHHAM TOro, Lo
KnieHT 03HaMOMMBCA 3 YCiM TEKCTOM AOKYMEHTd, Ha
AKUM  HOKNAAQETHLCA BiANOBIAHWMA MiANUC, MOBHICTIO
3pO3YMiB MOro 3MICT, He MOE 3anepeyeHb A0 TEKCTy
e/IeKTPOHHOr0 AOKYMEHTA TA CBIJOMO 3ACTOCYBAB CBIK
NiANMC Y KOHTEKCTI, Nnepei6ayeHOMY OKYMEHTOM.

9.1.2.4. KnieHT npuitMae Ha cebe BCi pU3nKK 3OUTKIB,
WO MOXYTb 6YTW 3amogisHi nignucysayam i TpeTiM
ocobaMm, MOB'A3GHI 3  BMKOPUCTAHHAM  MPOCTMX
€NeKTPOHHKX NIAMKUCIB T YAOCKOHANIEHUX ENEKTPOHHKX
nianvcis/nevaTok BignoeigHo ao [lorosopy.

9.1.2.5. CTOpOHK AOMOBHIIUCA, WO MpH MIANUCAHHI, B
PAMKAX  e/IeKTPOHHOT  B3CGEMOJil,  eNeKTPOHHMX

MeToa 30XMCTY

unless otherwise expressly provided by the
Agreement/deed/document. The absence or presence of
seals of the Parties on the Agreement, deed or any other
document within the framework of the implementation of
the Agreement is in no way and unequivocally considered
a violation of the form of such
Agreement/deed/document and does not affect the legal
force or validity of the Agreement/deed/document.

9.1.2. The Parties hereby agree (if the Bank and the
Client have such technical capabilities) to use electronic
signatures and electronic seals (taking into account
clause 9.1.1 of these General Terms and Conditions)
during electronic interaction (including for signing deeds,
payment instructions, other electronic documents).
Herewith:

9.1.2.1. The following electronic signatures (ESs) and
electronic seals of the Parties are agreed upon by the
Parties for use in electronic interaction:

(a) qualified ESs and qualified electronic seals of the
Parties, which:

- executed/issued by qualified providers of electronic
trust services in Ukraine,

- executed/issued in foreign jurisdictions but
recognized as qualified electronic signatures/seals in
Ukraine in accordance with the legislation of Ukraine;

(b) advanced and simple ESs of the Client, which are
generated through the Remote Communication Means (in
particular, the ING Channel, SWIFT).

The Client considers the method of protecting
electronic documents with the use of an electronic
signature imposed by the Remote Communication Means
(in particular, the ING Channel, SWIFT) to be sufficient.

(c) electronic signatures or seals based on public key
certificates, issued by qualified providers of electronic
trust services without information that the private key is
stored in a means of a qualified electronic signature or
seal.

9.1.2.2. The Client and the Bank mutually recognize the
legal (evidential) force of electronic documents
containing electronic signatures/seals agreed by the
Parties for use in electronic interaction, without the need
to confirm them with documents on paper media with
handwritten signatures/seals. Receipt of electronic
documents is legally equivalent to receipt of documents
on paper, sealed with signatures/seals of authorized
persons of the Client/Bank.

9.1.2.3. Imposition of the Client's electronic signature
on an electronic document is evidence that the Client has
read the entire text of the document on which the
relevant signature is affixed, fully understood its content,
has no objections to the text of the electronic document
and consciously applied his signature in the context
provided for by the document.

9.1.2.4. The Client assumes all risks of damages that
may be caused to signatories and third parties related to
the use of simple electronic signatures and advanced
electronic signatures/seals in accordance with the
Agreement.

9.1.2.5. The Parties agreed that when signing, within
the framework of electronic interaction, electronic
documents with electronic signatures/seals specified in




AOKYMEHTIB  €NeKTPOHHMUMK  MiANUCAMM/NeyaTkamu,
3a3HayeHrMK B nyHkTi 9.1.2.1(a), (B) umMx 3aranbHMx
ymOB,  YMOBHOBOXEHi npeAcTABHWKKM CTOpiH, fKi
NiAAUCYIOTL eIeKTPOHHWUI JOKYMEHT, a TAKOX AdTd
NiANWUCAHHA eNeKTPOHHOI0 JOKYMEHTY 303HAYAIOTLCA Y
BiANoBiaHOMY [1pOTOKONI CTBOPEHHA TA MepeBipku
KBANiPIKOBAHOrO TA YAOCKOHANEHOrO efekKTPOHHOro
nianucy, AKUMA € HEBIA'EMHOIO YACTUHOKO BiAMNOBIAHOMO
€NeKTPOHHOro AOKYMEHTY (SKWO npo iHwe He byne
303HAYEHO B €1eKTPOHHOMY AOKYMEHTI).

9.1.2.6. ENeKTpOHHI JOKYMEHTH, AKi CTBOPIOOTLCA B
paMKax eneKTpOHHOT B3aemogaii 3a JJoroBopoM Ta fKi
BaHk Mae HanpaBnAaTK KnieHTY, MOXYTb HANPABAATHUCSA
Ha enekTpoHHY agpecy KnieHTa, AKY BiH NOBIJOMMB
Banky BignosiaHo Ao ymos Jjorosopy.

Mpn LuboMy, KnieHT YcBiAOMNIOE TA MPUIAMAE PU3KKM,
WO  eNIeKTPOHHWUM  AOKYMEHT, AKUKA  MICTUTUME
H6aHKIBCbKY ~ TaemHuulo  Ta/abo KOH®IAEHLIMHY
iHpopmaLito, MOXe nepeaaBaTHCA/HALCHMNATHICA
BaHkom KnieHTY MO He3aXWLLeHMUX KAHANax 3B'A3KYy
(30Kpema, enekTpPoHHOK MNOLTO). baHK He HecTuMe
BIAMOBIAANMBLHICTL 30 po3ronolweHHs iHpopmauii npo
KnieHTa, YymoB  €NeKTPOHHOro AOKYMEHTA TpeTiMm
ocobam, Lo MoXxe BiABYTHCA BHACMIAOK HAACWUIAHHS
€/IeKTPOHHOI0  JOKYMEHTA HEe3aXMLLEHWUMKU KAHASIAMH
3B'A3KY.

9.1.2.7. CTOPOHHW JOMOBMIIMCD, LLIO MPH BUKOPUCTAHHI
eNeKTpoHHOI aapecu KnieHTa Ans  HAMpaBfieHHA
e/IeKTPOHHMX AOKYMEHTIB, KNiEHT BBAXKAETLCA TAKWUM,
O OAEepXaB efIeKTPOHHWMM AOKYMEHT Y MOMEHT
BiANPAB/IEHHA TAKoro [OKYMEHTY baHkom
e/leKTPOHHOIO MOLUTO0 Ha eNleKTpOHHY aapecy KnieHTa.

KnieHT 30608B'A3aHMI NigTBEPAUTH GAKT OAEPXKAHHSA
Bifi BaHKY eneKkTpOHHOro [AOKYMEHTd, HOAIC/IaHOro
BaHKOM eneKkTpOHHO MOLLTOI HA e1IEKTPOHHY ajpecy
KnieHTa, He ni3Hilwe HDK HA HACTYMHWIA BAHKIBCbKWK
fleHb 3 [HA MOr0 OAEPXAHHA — LUIAXOM HAMPABSIEHHA
e/leKTPOHHOrO MOBIJOMNEHHA HA eNeKTPOHHY afpecy
banky, 3 skoi KnieHTy 6yno HagicnaHo BiAMOBIAHWNA
€/IeKTPOHHMI [OKYMEHT, i3 3a3HAYEHHAM AdHMX Mpo
$aKT | yac ofepXaHHA eneKTPOHHOro AOKYMeHTd Td
nNpo BiANPABHMKA UbOrO MNIATBEPKEHHA. BiacyTHicTb
303HA4YeHOro NiaTeepAXeHHA KnieHTa Yy BCTAHOBNEHMH
CTPOK O3HAYATMME dBTOMATWUYHE  MIATBEPLAXEHHSA
KnieHTom dakty OAePXAHHSA BiZNOBiAHOIO
e/leKTPOHHOr0 AOKYMEHTA HA HACTYNHMIA BaHKiBCbKMIA
fAeHb 3 [HA BiAMPABMIEHHA LbOro €1eKTPOHHOIo
JOKYMeHTa BaHkoM, i KnieHT He Moxe B NofasibLomMy
ocrioptoBati abo 3anepeuysBati GAKT OAEPXKAHHA
€N1eKTPOHHOI0 AOKYMEHTA.

9.2. KopecnoHaeHuis.

9.2.1. KnieHT Haaae baHKy NOBHOBAXEHHA 36epiratu
Bif, MOro imMeHi Ta B iHTepecax KnieHta BCi Bunucku 3
PaxyHky, NoBiJOMMEHHS, J[OBiAKK Ta iHLWY
KopecnoHgeHLilo Ha naneposux HOCisAX, AKY baHK Hapae
KnieHTy abo Moxe oTpumaTh Big 6yab-fKoi TpeTbol
CTOPOHK CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHK BiAKpUBAE Ha iM'a KnieHTa Ta nigTpUMye
®ann ana KopecnoHpaeHuii, aka Hagaetbea KnieHTy Ha
nanepoBMX HOCIAX Y npoueci obcnyroBysaHHA, abo
iHLLY KopecnoHAeHLilo Ha nanepoBmx HOCIAX, OTPUMAHY
bankom BiA 6yab-AKOi TpeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHK He 3060B'A3aHWI MoBigOMNATH KnieHTa
Wwono HaaxoaxeHHs KopecnonzeHuii y @ain gns
KopecnoHgeHLujT.

KnieHT niaTBEpAXYE, WO BiH pO3YyMi€e Ta NPUMMAE 3a
CBiV BIACHWUI PAXYHOK YCi PU3MKH, BIANOBIAANBHICTb Td

clause 9.1.2.1(a), (c) of these General Terms and
Conditions, the authorized representatives of the Parties
who sign the electronic document, as well as the date of
signing the electronic document, are indicated in the
corresponding Protocols for creating and verifying a
qualified and advanced electronic signature, which is an
integral part of the corresponding electronic document
(unless otherwise specified in the electronic document).
9.1.2.6. Electronic documents, which are created as
part of electronic interaction under the Agreement and
which the Bank must send to the Client, may be sent to
the Client's e-mail address, which it notified to the Bank in
accordance with the terms of the Agreement.

Herewith, the Client is aware of and accepts the risks
that an electronic document containing bank secrecy
and/or confidential information may be transmitted/sent
by the Bank to the Client via unsecured communication
channels (in particular, by e-mail). The Bank will not be
responsible for the disclosure of information about the
Client, the terms of the electronic document to third
parties, which may occur as a result of sending the
electronic document through unsecured communication
channels.

9.1.2.7. The Parties have agreed that when using the
Client's e-mail address to send electronic documents, the
Client is considered to have received the electronic
document at the time the Bank sends such a document
by e-mail to the Client's e-mail address.

The Client is obliged to confirm the fact of receipt from
the Bank of the electronic document sent by the Bank by
e-mail to the Client's e-mail address no later than on the
next Banking Day from the day of its receipt - by sending
an e-mail to the Bank's e-mail address from which the
relevant electronic document was sent to the Client,
indicating the fact and time of receipt of the electronic
document and the sender of this confirmation. The
absence of the specified confirmation by the Client within
the set period will mean automatic confirmation by the
Client of the fact of receipt of the corresponding electronic
document on the next Banking Day from the date of
sending this electronic document by the Bank, and the
Client cannot further dispute or deny the fact of receipt of
the electronic document.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client’s
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to




yci GiHaHCOBI 36UTKKM TA BTPATH, 0 TAKOX iHLUI NpeTeHsil,
O MOXYTb BUHWMKHYTK Y 3B'A3KY 3 TWUM, LLO KNiEHT He
6yB 03HAMOMNEHMI 3i CTAHOM PaAxXyHKY, O3HAYEHWUM B
KopecnoHgeHLujT.

KnienT npuimae Te, wo baHKk He Hece Hiskoi
BIAMNOBIAANLHOCTI 3a 6yAb-AKi Ta yci npeTeHsii TpeTix
CTOPiH CTOCOBHO BiALUKOAYBAHHA 36WUTKiB, BTPAT a60
iHLWOT BIANOBIAANBHOCTI Y 3B'A3KY 3 HECBOEYACHWM
OTpUMaHHAM  KopecnoHpeHuii y baHKy CTOCOBHO
Paxyrky Knienta.

9.2.4. baxk nepepae KopecnoHaeHuito KnieHTy 3rigHo
3 MOro iHCcTpykuiamMu. baHk He Hagae KopecnoHaeHLuio
byab-fKiK 0cobi, AKwo baHKy He HAAGHO MUCbMOBE
NiATBEpIXXEHHA HAABHOCTI BiANOBILAHWUX NOBHOBAXEHb Y
TaKoT 0cobMU.

9.2.5. KnieHT 6epe Ha cebe 3060B'A3AHHSA
oTpumMyBaTK KopecnoHaeHuito, HassHy B dawni and
KopecnoHaeHLii, perynsipHo, WOHANMEHLLE Of4WMH pad3
Ha pik. baHk 36epirae KopecrnonzeHuito B Gainni ans
KopecnoHgeHLUii npoTsrom n'aTu pokis, Nicns 4oro BOHA
3HULWYETLCA. KNiEHT Hece MOBHY BIANOBIAANBHICTL TA
PU3NK 30 3HMLLEHHA KopecrnoHAeHLUil 3a yMOBH, AKLLO
BiH He HaadB MMCbMOBOI BMMOMM  HAAICNATH
KopecnoHgeHLUito 30 304aHOK afpecolo Ta 3d HMoro
PAXYHOK.

9.2.6. Micns posipeaHHA/npunuHeHHs [lorosopy baHk
3HMWYE BClo KopecnoHAeHUjlo, WO 3HAXOAMTbCA Y
®anni pna KopecnoHaeHLii, SKLLO iHLWe He 06yMoBneHo
MMCbMOBOIO IHCTPYKLUiEto KnieHTa abo He BMMAraeTbCca
YUMHHUM 30KOHOAABCTBOM YKpPAiHK.

9.2.7. Hkwo KnieHT He 6XAE OTPUMYBATH
KopecnoHgeHuito Ha nanepoBux Hocisx B Ganni ans
KopecnoHpaeHLii, BiH MOBMHEH MWCbMOBO MOBIAOMMWTH
npo 6axaHHA OTpMMYBATM Taky KopecnoHAaeHLUito
MOWTO TA MOBILOMWTM OAHK MPO CBOK MOLUTOBY
azpecy, fKLIO TaKa NowToBA aApeca BiAMIHHA Bif Tiel,
LL{0 3a3HayeHa B Jlorosopi.

9.2.8. fAKWwo  KOHKpeTHWI/cneuianbHU/oKpeMuii
nopafoK HanpaeneHHA KopecnoHaeHUil AnA neBHWX
npoueayp/BMnagkis TOWO NpPAMO He nepeabayeHwi
[JloroBopom, Bci noeigomneHHa 3a [loroBopom 6yaytb
TAKOX BBAXKATMCA 3AIMCHEHUMM HANEXHWUM UYMHOM Y
BMMAAKY, AKLO BOHW BYMHEHI Y MUCbMOBIK dopMi Ta
HOAICNAHI  peKOMEeHAO0BAHMM  JINCTOM, KYp'epoM  3d
MOLLTOBOIO aZpecoto BiANoBiaHOT CTOpOHH, abo BpyYeHi
0CcobUCTO npeacTtaBHWky CTOpPOHKM nig mignuc npo
OTPUMAHHS.

9.29. 3 yknagenHsm  [Jlorosopy  CTOpOHM
MOroAXYIOTbCA, WO €EAMHOI agapecoto baHky ans
BiaNpasneHHs KnieHToM KopecnoHaeHLii Ha nanepoBmx
HOCIfIX € afjpeca 3apeeCTPOBAHOMO MICLLE3HAXOLKEHHS
BaHky.

Y BMnagky HanpasieHHa KopecnoHaeHuii Ha 6yab-
AKY iHWY aapecy, B TOMY YMCAi HO aapecy byab-aKoro
CTPYKTYpHOro nigpo3sgainy baxky, Taka KopecnoHgeHuis
He BBAXKAETLCA HAAICNAHO Ha aapecy baHky Ta BaHk
He Hece BIANOBIAANLHOCTI 3d i HEOTPUMAHHA 16O
OTPUMOHHA i3 3AMi3HEHHAM, B TOMY u4WCai Yy pasi
MOPYLUEHHA BYyab-fKMX CTPOKIiB, OBOYMCIEHHA AKKUX
MOYMHAETLCA 3 AATH BiANPABAEHHA TA/a60 OTPUMAHHSA
KopecnoHaeHLii BaHkoM.

Bcsa iHpopmaulis, Wo HaacMnaeTbes baHkoM KnieHTy
BignosigHo Ao Jlorosopy, B TOMY u4ucsi  YMOB,
BBOXAETLCA CTOPOHAMM HANEXHO BiNPAB/IEHOIO, AKLLO
BOHA BiANpaBieHa baHkoM, Ha 1oro BKbip, B MMCbMOBIM
¢$opMi HO MNaANepoBWX HOCIAX MOLUTOK HA MOLUTOBY
agpecy KnieHta, 3a3HayeHy B 3asei-AkuenTi Ta/abo B
JloroBopi npo BWKOpUCTAHHA MpoaykTy baHky, abo B

the fact that the Client was not aware of the status of the
Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt
of Correspondence from the Bank regarding the Client's
Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.

9.2.5. The Client undertakes to receive the
Correspondence available in the Correspondence File on a
reqgular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client’s written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application and/or in the Product Agreement) and/or sent
via ING Channel (if this Remote Communication Meansis




n“cbMoBOMY NoBigoMAeHHi KnieHta baxky (B pasi 3mMiHu
MOLUTOBOT aApecH, 3a3HayeHol B 3aasi-AkuenTi Ta/abo B
[Jlorosopi npo B1KopucTaHHaA MpoaykTy baxky), Ta/abo
BiANpasseHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHTa nigknloyeHHA Ao AaHoro  3acoby
AMCTAHLIMHOT  KOMYHiKaLii), Ta/abo  eneKTpOHHO
MOLUTOK HA afpecy efieKTPOHHOT MOLLUTH, 3a3HAYeHY Y
3asBi-AkuenTi Ta/abo [loroBopi MpO BMKOPWUCTAHHA
MpoaykTy baxky, Ta/abo BiANOBIAHOMY MMCbMOBOMY
nosigomneHi KnieHTa, AKWO TiflbKW iHWI  NYHKTH
[Jlorosopy, 30kpema, YmoB uu [loroBopy npo
BMKOPUCTaHHA [Mpoaykty bBaHky, He BM3HAYAIOTb
KOHKpeTHHI/cneLianbHUi/oKpeMuid MopsAoK, cnocib Ta
dopMy BiaNpABAEHHSA NOBIAOMMIEHHSA BaHKoM.

Ha KnieHTa noknapadeTbca  060B'S30K  LOAO

KOHTpOSIO 3a CBOEYACHUM OTPUMOHHAM
KopecnoHgaeHL;i.

Mpu ubomy, KnieHT 6e3ymoBHO MpuiMaE Ha cebe
PU3MK  KOMMpoMeTauii  KaHaniB ~ 3B'A3KY T4

HEeCAHKLIOHOBAHOrO pO3MOBCIOKEHHA iHopMaLii npo
ocoby KnieHta Ta/abo 1Moro 6aHKiBCbKOT TAEMHML,. BaHK
He Hece BifNOBIAANILHOCTI 30 HEOTPUMAHHA KiliEHTOM
KopecrioHgeHUii Yy BMNagKax, He 30NeXHWUX Bif BONI
banky, B TOMY uuchi, Yy BMNOAKY, Konn KnieHT He
nosifommMB baHk npo 3MiHY cBoO€i appecu abo
KOHTAKTHUX AHMX.

9.2.10. [atoto oTpuMaHHA KopecnoHaeHuii byae
BBAXXATMCA (30N1€XKHO Bif CNocoby BiANPABNEHHS):

- Aata i ocobucToro BpyyeHHA nig NIAAMC Npo
BPYYEHHS;

- [0TA MNOLITOBOrO LUTEMMENA BIALINEHHA 3B'A3KY
ofiepXysaya. Y pasi HanpaBneHHs KopecnoHAeHLuil
yepes nMowTy, [MAOKYMEHTOM, WO MiagTBepAXYyE i
BiZANPABJIEHHSA, € KBUTAHLIIA MOLUTOBOrO BiAAISIEHHA Mpo
BiANPABNEHHS PEKOMEHJOBAHOrO SIMCTA 30 AApecor
BiAnoBsigHoT CTOpOHM;

- AATA MiANMCAHHA HAKNAZHOI ogepxysayem abo
Moro NpeACTABHUKOM (MpKW HAZICAAHHI KYp'epom);

- [aTa, B AKY OTpWMMaHHA KopecnoHgeHuii  6yno
30pe€eCTpOBAHO BiAMNOBIAHMM €IeKTPOHHUM MPUCTPOEM.

9.3. IHdopMaLia Npo iHLWi cnocobu KOMYHIKaLyii.

3 MeTOl0 BCTOHOBMIEHHA KOHTAKTY 3 baHkoMm 6e3
Linen  HAQAHHA/OLEPXAHHA  OPUAMYHO  3HAYMMOI
iHpopmauii/aokymeHTauii  KnieHT Takox Mae npaso
3BepTaTMCA A0 BaHKY LWNAXOM NOAAHHSA 3AMMTIB:

- €NEKTPOHHO MOLLITO 3a agpecoto:
kiev.news@ingbank.com;

- 3acobamm TenedoHHOro 3B'A3KY 30 HOMepoM: +38
044 354 10 10.

9.4. Bci cnopw, MOB'A3QHI i3 YKNageHHAM, 3MiHOO,
NPUNUHEHHAM, pO3ipBAHHSAM, TNYMAYEHHSAM,
BM3HAHHAM  HEeZiMCHWUM, HIKUEMHUM, BUKOHAHHAM,
MOpYLUEHHAM Td BIAMNOBIAGNLHICTIO 3a MNOPYLUEHHSA
Jlorosopy, NiANAraTb BUPILLEHHIO B CYAi BIANOBIAHO A0
NiABIAOMYOCTI TA NIACYAHOCTI, BCTAHOBEHUX YMHHUM
30KOHOLOBCTBOM YKPGiHH.

9.5. Y Bcbomy, Wwo He nepepbadyeHo loroBopom Ta
Moro CKkNaZoBMMKM 4YACTUHAMM, CTOPOHM KepyroTbCs
YUHHWUM 30KOHOAABCTBOM YKpPAiHK.

9.6. Bci 3miHM Ta ponosBHeHHs po [Jloroeopy €
YMHHUMM, AKLLO BOHWM MPUHUHATI Y BIANOBIGHOCTI 3 MOro
BMMOTaMMU.

9.7. Y pasi, akwo 6yge 3pobneHo BWMCHOBOK MpO
HE3UKOHHICTb, HeiNCHICTb abo HEMOXJTMBICTb
BMKOHOHHA Byab-fKOro nonoxexHs Jlorosopy, Takui
BMCHOBOK He BM/IMBATUME HA peLTy TOMOXEeHb

Jlorosopy.

available to the Client), and/or electronically to the e-mail
address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the
Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank’s control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. Information about other communication methods.

In order to establish contact with the Bank without the
purpose of providing/receiving legally significant
information/documentation, the Client also has the right
to contact the Bank by submitting requests:

- by e-mail at: kiev.news@ingbank.com;

- by means of telephone communication at the
number: +38 044 354 10 10.

9.4. All disputes related to the conclusion, amendment,
termination,  interpretation, invalidation,  nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.5. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.6. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.7. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.




9.8. YknagenHam [lorosopy CTOpOHM 3aCBIAYYOTH
ToW $aKT, WO YyknageHHa [JoroBopy Ta CAMi MOSIOXKEHHSA
Jlorosopy BiANOBIAAIOTh X BiSIbHOMY BOJIEBUABJIEHHIO,
XO0AHa 3i CTOPIH He 3HAXOAWUTLCA Mif BMIMBOM TAXKMX
obcTaBWH, npumycy Towo, ymoeu pana CTopiH €
B3UEMOBMIILHUMHK TA NOBHICTIO 3pO3YMINTUMMU.

9.9. B pa3i HaABHOCTI 6YyAb-AKWX HEBIAMOBIAHOCTEM
abo MpoTHpiY MK CKNAAOBHMMMK YACTHMHAMM [loroBopy ix
NpiOpUTETHICTL ByAe BM3HAYATMCA B HACTYMHOMY
nopsagaky: YMoBu BaHKIBCBKOrO MPOAYKTY  MAKOTb
nepeBaXHY CWY HAA 3ArajibHUMK YMOBAMM, [lorosip
Npo BMKOPUCTAHHA pOAYKTY BAHKY MOE nepeBaXHY
cuny Hag  Ymoeamu  baHkiBCbKOMO  MpOAYKTY Ta
3aranbHUMKU YMOBAMM.

9.10. [JoroBip Ta BCi AOAATKM A0 HbLOIO TA KMOro
HEeBIA'EMHI YACTMHW BMKIOAAIOTLCA YKPAIHCBKOIO Ta
AHINIMCbKOI MOBAMM. B pasi po3bidxkHOCTeN un MpoTupiy
MK BepCiAMW YKPAiHCbKOIO TA GHMIMCbKOKD MOBAMM,
Bepcifi YkpaiHCbKOIO MOBOIO MAE MepeBaXHY CUNY.

9.11. lorosip Ai€e 6e3 0bMexeHH:A CTPOKY.

9.12. Micuem YKJIAAAHHA Jlorosopy €
MicLe3HaXo4KeHHsA baHky.

9.8. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.9. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.

9.10. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.11. The Agreement is valid without time limitation.
9.12. The place of concluding the Agreement is the seat
of the Bank’s registered office.




