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ZAOroBIP NMPO HAZLLAHHA BAHKIBCbKUX MOCNYT (KOMMNEKCHWH) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3araneHi ymosu / General Terms and Conditions

1. BU3HAOUYEHHA TepMiHiB Td CKOPOUYEeHb, L0 1. Terms and abbreviations used herein
BUKOPUCTOBYIOTbLCSA B JloroBopi shall have the following meanings:

AkuenT abo akuenTyYBaHHA - BUMHEHHA KnieHToM Aii, | Acceptance shall mean the performance by the Client of
Wo CBiAYaTL npo npuiAHATTA KnieHTom TlybniyHoi | the actions indicating the acceptance by the Client of the
nponosuuii  baHky Ha yknageHHs KomnnekcHoro | Public offer of the Bank for the conclusion of the
[loroBopy, a came nianucaHHa Knientom Ta noaaxHa fo | Comprehensive Agreement, namely the signing by the
baHky 3aasun-Akuenty. Client and submission to the Bank of the Acceptance
Application.

Bank - AkuioHepHe ToBapucTBO «IHI BaHk YkpaiHa» | Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(ckopoueHe HarMmeHyBaHHs: AT «IHI Bank Ykpdina»), | (abbreviated name JSC “ING Bank Ukraine”), located at
MicuesHaxomkeHHsa: 04070, YkpaiHa, M. Kwuis, Byn. | the address 30A, Spaska Street, the city of Kyiv, Ukraine,
Cnacbka 30A, kog B ELIPNOY 21684818. T: +38 044 354 | 04070, USREOU code 21684818. Tel.: +38 044 354 10 10
1010
Y BWMNOAKY 3MiHW BMLLEBKA3AHWX PekBi3nTiB baHk | In case of change of the above details, the Bank notifies
nosigomMnsae npo uUe KnieHta wnaxom po3miweHHa | the Client by posting the relevant information on the
BignosigHol iHbopmauii Ha OdiviMHomy cawTi baHky, wo | Official Website of the Bank, which is considered to be an
BBOXKOETbCA  HANMEXHWM  noBifoMneHHAM  baHkoM | appropriate notification of the Client by the Bank about
KnieHTa npo 3MiHY CBOIX pekBi3nTiB Ta He noTpebye | the change of its details and does not require the Bank to
BiANPaBIeHHA baHKoM 6yab-fKMx AOAATKOBMX NMCTiB | send any additional letters and/or notifications.

Ta/abo nosigoMeHb.

BaHkiBcbkui npoaykT (nocnyra) abo Mpoaykt - | Banking Product (Service) or Product shall mean a
okpema baHkiBcbka nocnyra abo nakeT baHkiBCbkMX | separate banking service or a package of banking services
nocnyr, iHWi nocnyru Ta cepsic, Wo HagaoTbesa | and other services provided by the Bank under the
Bankom B pamkax KomnnekcHoro gorosopy Ta matoTb | Comprehensive Agreement and having a number of
NeBHWM pAA XAPAKTEPUCTHK (napameTpis, Tapudis Ta | characteristics (parameters, tariffs and terms and
ymoB).  KoHkpeTHi  xapakTepucTwku  baHkiBcbkux | conditions). Specific characteristics of Banking products
npoAykTiB  (nocnyr) 3akpinnoTecd B YmoBax | (services) are fixed in the Terms and Conditions of the
BawHkiBcbkoro npoaykTy i lloroBopax npo BukopucTaHHa | Banking Product and the Agreements on the use of the
MpoaykTty baHky. Bank’s Product.

BaHkiBCbKMMA peHb - feHb, Yy Ak nposoaAtbca | Banking Day (or Bank Business Day) shall mean a day
onepauii B baHKY 3rifHO 3 YMHHWM 30KOHOAGBCTBOM | when transactions are conducted in the Bank in
YKpdiHW, B TOMY YMCi HOpMATMBHO-NPABOBMMM akTamu | accordance with the current legislation of Ukraine,
perynatopa 6aHKiBCbKOT cucTeMu YKpdiHu, Ta B 6aHkax | including regulations of the requlator of the banking
y KPAiHi, LLO € eMITEHTOM BAOTH onepaldiii. system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

BuHaropopa - BuHaropoaa baxky, B Tomy uncni komicii, | Remuneration shall mean remuneration to the Bank,
o cnnayytotbes KnienTom 3a HagaHi 3rigHo Jloroeopy | including commissions paid by the Client for the services




nocnyru, po3Mmip sKWX BM3HAYEHWH B Tapudax Ta
NOPALOK CMATH AKOT BU3HAUYEHKI [loroBopoM.

Bunucka - 3BiT npo cTaH PaxyHky Ta onepauii 3a
PaxyHkom.

Bknag a6o [1enos3unT - rpoLLOBi KOLUTH, 3a1ydeHi baHkom
Big KnieHTa, Ha ymoBaX iX MOBEPHEHHA 3i CMMBOM
CTPOKY, YcTaHosneHoro [lorosopom OaHKIBCbKOro
BKJ10AY CTPOKY.

Bknaa OBEpPHAMT - TrpOLWIOBI  KOWTH, PO3MiLLeHi
Knientom B BaHKY Ha BkAGAHOMY PAXYHKY CTPOKOM
po3MilleHHa ofuH OnepaudiHui  feHb baHky Ao
HactynHoro OnepadinHoro AHA baHky.

BknagHa (peno3suTHA) onepauia - onepauis i3
3aiyyeHHa baHkoM  Ta, BIAMNOBIAHO, PO3MiLLEHHA
KnieHTom Bknagis (neno3uTis) Ha

BknagHomy paxyHky Knienta B BaHKY HA [OroBipHWMX
3acagax.

BknagHun paxyHok ab6o Jleno3suTHUW paxyHOK -
BKOAHWH (BENO3UTHWUIM) PAXYHOK, L0 BiAKPUBAETHLCA
BaHkom KnieHTy Ha foroeipHii ocHOBI AnA 36epiraHHsA
KOWTiB, WO nepeaatoTbcs KnieHTom bBaHky Ha
BCTOHOBJ/IEHWI CTPOK Mif BU3HAYEHWI NpOLEHT (goxia) i
NiANAraTe  MOBEPHEHHIO  3rifHO 3 YMOBAMMU
BignosigHoro Jljoroeopy 6aHKiBCbKOro BKAAAY.

Mpyna ING - topuanyHi ocobu (NiagnpreMCTBa, YCTAHOBH,
OpraHisauii), wWo BxoAATb A0 CKNAAY MiKHAPOAHOT
diHaHcoBoi rpynu ING Group.

YneHamu M'pynu ING, cepeq iHLLIKX, €:

- ING Group N.V. (IHI Tpyn H.B.), ny6niuHa iHO3eMHa
KOMMNAHif, CTBOPEHd 3rigHO 3  30KOHOAABCTBOM
Koponisctea Higepnanan (HigepnaHaM, Amcrepaam,
Cepap, binnbmepgpeed, 106, 1102 CT, kog 33231073),
wo € 100% akuioHepom baHky (aani - IHF Fpyn H.B.);

- IOPUAMYHI 0CcobM (BKITHOUAtOUM TX  inil Ta CTPYKTYPHI
nigpo3ainun), B fAkux IHC Tpyn H.B. € akuioHepom
(yuacHmkom) Ta/abo ski npsmo abo onocepeAKOBAHO
kKoHTpontotoTees [HI Tpyn H.B., B TOMY ymcni HA iHWKX
NiACTABAX, HDK BOMOAIHHA aKuiaMM abo 4acTkamu y
CTATYTHMX KAMITANAX, BKJIIOYAOYM AOTrOBipHWMIA abo
$AKTUYHMI KOHTPOSb;

- IOPUAMYHI 0CcobM (BKITHOUAIOUHM TX  inil Ta CTPYKTYPHI
niapo3ainum), B AkMx baHk € akuioHepoMm (Y4acHMKOM)
Ta/abo AKi npAMo abo onocepeskoBAHO
KOHTPOMOOTLCA BaHKOM, B TOMY 4YMCAi HA iHLUKX
NiACTABAX, HDK BOMOAIHHA akuiaMyv abo yacTkamu y
CTATYTHMX KAMITAA0X, BK/OYAIOYM [OrOBipHWA ab0
GAKTUYHMI KOHTPOSb.

[Hpopmauis npo uneHiB komnaHik pynu ING moxe
PO3MILLYBATUCA HA CAWTI rpynu y mepexi IHTepHeT
https://www.ing.com ab6o Ha OiuiitHomMy canTi baHky.

Horosip abo  KomnnekcHun  poroBip - B
NPABOBIAHOCMHAX MK BAHKOM TA KOXHWM OKpPeMWM
KnieHtom: [loroip Npo HAAAGHHA HAHKIBCbKMX MOCAYr
(KOMMNAEKCHWI), AKMA CKNAAAETLCA 3 3aranbHUX YMOB,
YMOB  BGHKIBCbKOMO  MPOAYKTY TA  iHLWKWX  MOro
HEeBIA'EMHUX YACTUH, BKJTHOUAOYU: MybniuHy
npono3uuito Ha yknageHHs Jlorosopy Ta 3aasy-Akuent
BignosigHoro KnieHta, yknageHi 3 BiANOBIgHWM
Knientom /[loroBopn npo BWKOPMCTAHHA [1poAaykTy
BaHky i3 BCIMO AOAATKAMM, 3MIHAMKW TA [ONOBHEHHAMMU

provided under the Agreement, the amount of which is
specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.

Statement shall mean a report on the status of the
Account and transactions on the Account.

Deposit shall mean funds raised by the Bank from the
Client, subject to their return after the expiration of the
term established by the Bank Deposit Agreement.

Overnight deposit shall mean funds placed by the Client
in the Bank on the Deposit Account for a period of one
Operational Day until the next Operational Day.

Deposit Transaction shall mean transaction of Bank’s
raising and, accordingly, Client's placement of Deposits on
the Client's Deposit account with the Bank on a
contractual basis.

Deposit Account shall mean a deposit account opened by
the Bank for the Client on a contractual basis for the
storage of funds transferred by the Client to the Bank for
a set period at a specified interest (income) and subject to
return in accordance with the terms of the relevant Bank
Deposit Agreement.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’'s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,
Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
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A0 HWX, Tapudamu, Ta BCIMA HWWMW Yroadmu Ta
AOroBOPAMM, WO MOXYTb OYTM yknageHi  Mix
CropoHamu Ha nigcTasi uboro /[lorosopy Ta/abo y
3B'A3KY 3 HUM TA MPOTArOM CTPOKY MOro A

3araneHi ymoen Ta YMOBM BAHKIBCbKOrO NPOAYKTY
po3milytoTbca Ha OdiuiHomy cailTi bawky Ta €
nybniyHoto yactuHoto Jlorosopy.

Jorosip npo BukopuctaHHA [Mpoaykty banky -
MPABOYMH, AKHHA YKNAAEHWIA/YKNA[AEeTbCA Mix KnieHToM
Ta baHkoM 3 MeTol HaaaHHA bBaHkom  KnieHTy
BiANOBIAHWX nocnyr (BAHKIBCbKOrO MpPOAYKTY) Ha
ymoeax JloroBopy T4 MICTUTb iHAWBIAYANbHI YMOBH
HagaHHA Takux nocnyr (BaHKiBCbKOrO MpOAYKTY) i3
BPAXYBAHHAM ymoB JloroBopy, 30Kpemda, ajie He
BUK/TIIOYHO, [lOroBip MpO MOTOYHWIA pAXYHOK TOLLLO.
Takox /JloroBopaMu npo BHWKOPUCTAHHA [1poAaykTy
baHky € aorosopu 6AHKIBCLKOro paxyHkY (He3anexHo
BiA X ¢AKTMUHOI Ha3BW, 30Kpema: Jlorosopu npo
MOTOYHWI PAXYHOK), AKi 6Ynn yknageHi Mixx baHkom Ta
KnienTom He Ha nigctasi [loroeopy, ane BUKIGAEH! B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
akuenTysBaHHAM  KnieHTom  oronoweHoi  baHkom
My6niuHoi Npono3uuii.

[JloroBopn npo BWKOpPUCTAHHA [lpoaykty baHky €
HeBiA'EMHOIO YacTMHoto Jlorosopy.

Jlorosip npo noTtouyHun paxyHok - [lorosip npo
BMKOPUCTAHHA [lpoaykTy balky, fkuid B cknagi
Jorosopy ysBnsae coboto AOroBip  HAHKIBCbKOMO
PAXYHKY TO BM3HAYAE YMOBM BIKPUTTSA, 3AKPUTTA Td
0cobnunBocCTi  06CNYroBYyBaHHA [MOTOYHOTrO PAXYHKY
KnieHTa.

JoroBip 6aHkiBcbkoro Bknagy - [lorosip npo
BMKOpMCTAHHA MpoaykTy baHky, wo B cknagi Jlorosopy
yssnsae coboo reHepanbHWM Aorosip 6aHKIBCbKOro
BKNOAY, Ha niactasi Akoro baHk Bigkpueae KnieHTy
BknagHui(-i) paxyHok(-v) Ta SKWA BWM3HAYAE YMOBHU
34ificHeHHA  BknagHux  (4enosuTHWx)  onepauii.
Hesiag'eMHMMKM  yacTuHamK  [lorosopy 6aHKiBCbKOro
BKNOAY € noAaHi KnieHTom Ta akuenToBaHi baHkom
[leno3unTHi 3aABM, B AKWX KOHKPETM3YKTbCA YMOBHM
po3MileHHsA KnieHTom okpemmx Brknagis.

JorosipHe cnucaHHA - febeToBMi Mepekas, LWo
34iMCHIOETBCA 3 TTOTOYHOrO PAXYHKY HA  NiACTABI
HOAGHOT OTpUMYBAYeM TMIATDKHOI IHCTPYKUii Ta 3a
UMOBM OTPUMAHHA 3roau KniEHTAa HA BMKOHAHHA
AebeToBOro Mmepekasy, HAAGHOT HUM OTpUMYBAYY Ta
BaHky. [loroeipHe CNMCAHHA 30CTOCOBYETLCA TAKOX A0
BknagHux PpaxyHKiB Y BWMOAKOX TA HA YMOBAX,
nepeabayeHunx Jlorosopom Ta YAHHUM 30KOHOABCTBOM
YKpdiHw.

JloCTYNHUM 3aNMIIOK - CYMa 3ASMLIKY TPOLLOBMX
KowwTie KnieHTa Ha PaxyHky, B Mexax AKol KnieHT moxe
NpOBOAMTK onepaLii no PaxyHky.

EneKTpPOHHWW AOKYMEHT - AOKYMEHT, iHpopmauis B
AKOMY 30aiKCOBAHA Y BWIAAAI €NeKTPOHHWX AAHMX,
30XULLEHWUIA eNeKTPOHHMM MNiANKUCOM Ta NPeACTABNEHHIA
y dopmarTi, IpUAATHOMY ANA BiANOBIAHUX MPOrPAMHKX
pecypcie, 30  [OMOMOrol0  fAKMX  CTBOPHOETLCA
ENeKTpOHHWI AOKYMEHT; Moxe 6yTv cHOpMOBAHMN,
nepefaHui, 36epexxeHnii i BIATBOPEHUIH eNeKTPOHHUMM
3acobamMn Y Bi3yanbHy GOpMYy UM Ha nanepi.

thereto, Tariffs, and all other agreements and contracts
that may be concluded between the Parties under this
Agreement and/or in connection with this Agreement and
during its validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client’s acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
servicing of the Client’s Current Account.

Bank Deposit Agreement shall mean a Product
Agreement, which as part of the Agreement, represents
the general Bank Deposit Agreement, on the basis of
which the Bank opens the Client's Deposit Account(s) and
which determines the terms of Deposit Transactions. The
Deposit Requests submitted by the Client and accepted
by the Bank, which specify the conditions for placement
of individual Deposits by the Client, are integral parts of
the Bank Deposit Agreement.

Contractual Debit shall mean the debit transfer carried
out from the Current Account on the basis of the payment
instruction provided by the recipient and subject to
obtaining the Client's consent to the debit transfer, given
by him to the recipient and the Bank. Contractual Debit is
also applied to Deposit Accounts in the cases and under
the conditions stipulated by the Agreement and the
current legislation of Ukraine.

Available Balance shall mean the amount of the Client's
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by
electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.
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EJ'IeKTpOHHMIZ AOKYMEHT MAE OAHAKOBY HOPUANYHY CH1ITY
3 naneposrMM JOKYMEHTOM.

EM - enekTpoHHWM MiANMC y 3HAYeHHi 3akoHy «[po
€/IeKTPOHHI AOBipYi NOCYr».

€EAP - EAVHWIA LepXABHWUA PeeCTp OpUAHYHKMX 0Ci6,
bi3nuHKX 0cib - NigNpUeMLIB i rpoMaaCbKMX GOPMYBaHSb.

3aranbHi YmoBU - 4ACTMHA [lOroBopy, AKA BM3HAYAE
3aranbHi (a He cneyndiyHi TiNbKK 418 AKOrOCb OKPEMOro
baHkiBcbkoro mpoaykTy (mocnyru)) ymoeu Jlorosopy, B
ToMy uucni  npaBa Ta  obos'Akn  CTOpiH,
BiANOBIAASIbHICTL CTOPIH TA iHLWWI YMOBM.

3akoHoaaecTBO 3  (DIHAHCOBOrO MOHITOPUHIY -
30KOHOAOBYI T HOPMATMBHO-MPABOBI  OKTW, LWO
BM3HAYAKOTb MPABOBWIM MeXaHi3m npoTuaii neranisauii
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MTOYMHHWM
LWNAXOM, GIHAHCYBAHHIO TepOpU3MY Ta GiIHAHCYBAHHIO
PO3MOBCIOAXEHHSA 36pOi MACOBOrO 3HULLEHHS, 0 TAKOX
3ano6iraHHA BUKOPUCTAHHIO BAHKIBCHKOI CMCTEMM ANA
neranisauii  (BiAMMBAHHA)  AOXO4IB,  OAEPXKAHMX
3M10YUHHKUM LLIAAXOM, 60 GIHAHCYBAHHA TepOpM3MY Ta
GIHOHCYBAHHIO  pO3MOBCIOAXEHHA 36poi  MACOBOro
3HWLLEHHSA, B TOMY YMCRi, e He BUKIIHOYHO, 3AKOH
Ykpainn «po 3anobiraHHA Ta npoTuAito neranisawii
(BIZMWMBOHHIO)  [OXOAiB,  OAEPXKAHWX  3MI0YMHHWM
LUNAXOM, GIHAHCYBAHHIO Tepopu3My Td GiIHAHCYBAHHIO
PO3MOBCIOXKEHHSA 36p0Oi MACOBOrO 3HMULLEHHA» Big 06
rpyaHa 2019 poky  No361-IX, i3 3MiHaMKM i
AOMOBHEHHAMM, [MONOXeHHA NPo 3A4INCHeHHA BAHKaMK
$IHAHCOBOrO MOHITOPUHIY, 3aTBEpPAXKEHe NMOCTAHOBO
MpaBniHHA HauioHansHoro 6aHky YkpdiHu Big 19
TpaeHsa 2020 poky N°65, i3 3MiHOMM | LONOBHEHHAMM.

3asaBa-AkuenT - MWCbMOBMI AOKYMEHT Y nNaneposin
dopmi  (NiANKCAHWIA  BNACHOPYYHO YMOBHOBAXXEHOO
ocoboto /ocobamu KnieHTa) abo B enekTpoHHIA Ppopmi
(nignucanuin  kBanidikosaHum  EMN  YnoBHOBAXeHOT
ocobu/ocib KnieHta), cknageHnit KnieHtom 3a ¢opmoto
BaHky, B AKiM KnieHT, cepep iHWOro, 3a3HAYAE CBOV
ineHTUIKALIMHI AaHI Ta AKOW BiH MPUAMAE YMOBM
MybniuHoi nponosuuii AT «IHI BaHk YkpaiHa» Ha
yknageHHs Jorosopy.

3acobu OUCTAHLiAHOT KOMYHiKaLii (abo
CUCTEMW/KAHANW AUCTAHLIAHOrO 06CNYroBYBAHHA) -
3aC06M KOMYHIKaLii, Lo BUKOPUCTOBYIOTHLCA Y NpoLec
UK/IGAAHHA MPABOYMHIB LWOAO HALAHHA MJIATKHKUX
nocnyr (Y ToMy Yncni Ans HOACKUAAHHA TA OTPUMAHHA
BCiX HEOOXiAHWX ANA LbOro AOKYMEHTIB TA BiAOMOCTEN)
Ta/abo  iHILiIOBAHHA MNATIXHWX onepauin, Ta/abo
HOAGQHHA iHWKX nocnyr 3a JloroBopoM, 6e3 ¢isnyHoi
MPUCYTHOCTI  HAAABAYA  MAATDKHWX — mocayr — Ta
Kopuctysaua, a came: Kanan ING, SWIFT, enekTpoHHa
nowTa (He3anexHo Bif NpoBalAepa) Ta bYab-AKi iHLUi
CUCTeMM, AKWO  bBAHKOM  HOQAETLCA  TEXHIYHA
MOX/IMBICTb  ANS1  34IMCHEHHA 3  1X  J0NOMOrow
AUCTAHLIMHOMO 06CNyrosysaHHa KnieHta.

IHbopmauiiHi nocnyru - onepawii, WO 34iIMCHIOIOTLCSA 3d
3anuToM KnienTa, B Tomy umchni yepes Kanan ING, Ta fki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky KnieHTa
(Hanpuknaa: nepernag 3anvwky Ha PaxyHky KnieHTa,
OTPUMAHHSA BUNMCKK TOLLO).

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and reqgulatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-IX, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form (signed by hand by the Client's Authorized
Person/Persons) or in electronic form (signed with a
qualified ES of the Client's Authorized Person/Persons),
drawn up by the Client using the Bank's form, where the
Client, inter alia, indicates their identification data and by
which the Client accepts the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” to conclude
Agreement.

Remote Communication Means (or remote service
systems/channels) - means of communication used in the
process of concluding deals regarding the provision of
payment services (including sending and receiving all
necessary documents and information) and/or initiating
payment transactions, and/or provision of other services
under the Agreement, without the physical presence of
the payment service provider and the user, including: ING
Channel, SWIFT, e-mail (regardless of the provider) and
any other systems, if the Bank provides a technical
possibility for remote servicing of the Client with their
help.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the
balance of the Client's Account (for example viewing the




KaHan ING - cucTemMa AMCTAHUiMHOro 06CNYroByYBaHHA
InsideBusiness Portal /InsideBusiness Payments CEE,
MpOrpaMHO-aNAPATHUIM KOMMAeKC, KWK 3abesneyye
AUCTAHLiIMHe obcnyrosysaHHsA KnieHTis baHky, B ToMy
yucni  AUCTAHLiMHE  po3nopadXeHHs  PaxyHkamu
KnieHta Ta IHPopmMauiMHi nocnyru 3a [JOMNOMOro
[HTepHeT-KaHasiB 3B'A3KY TOLO. YMOBM Ta MOPAAOK
KopucTyBaHHA KaHanoM ING BM3HAYAETLCA OKpEMUMHU
Aorosopamu Mk baHkom Ta KnieHTom.

Knient - skwo iHwe He nepeabayeHo YMOBAMM
BankiBcbkoro  mpoaykty, Knientom  Moxe  6ytu
lopUAnMYHA ocoba - pesnaeHT (B Tomy uuchi i
BiJOKPEMMIEHUI CTPYKTYpHUIM nigpo3ain), topuanuHa
0coba - HepesuAeHT (B TOMY YMCNi HepesnieHT -
iHBECTOp, MpPeACTABHWULUTBO IOpUAMYHOI  0CobK -
Hepe3nAeHTa), Lo KOPUCTYIOTLCA Nocnyramu baHky, Ta
AKi yknanu Jorosip LWAAXOM NIAMNUCAHHA TA NOAAHHA A0
baHky 3aseu-Akuenty. [JaHi TA peKBi3UTU KOXHOrO
KnienTa Bka3aHi y 3ansi-AkuenTi, a Takox B Jlorosopax
Npo BUKOPUCTAHHA MpoaykTy BaHky.

KopecnoHpeHuia - nucTysaHHA MK baHkom Ta
KnieHToM 3 6yYAb-AKMX MUTAHb, MOB'A3AHMX 3
[Jorosopom.

Mopagok Ta cnocobu obmiHy KopecnoHaeHUie Mk
baHkom Ta KnieHToM BM3Ha4YatoTbeA B Jlorosopi.

HBY - HauioHanbHWIM 6aHK YKpaiHH.

06TsxyBau - kpeauTtop KnieHTa 3a 3060B'A30HHAM,
3a6e3neyeHMM MAWHOBMMM MNPABAMWM HA  [POLUOBI
KOLUTH, LLLO 3HAXOAATLCA HA PaXyHKY.

OnepauiiHUK AeHb - AeHb, NPOTAroM AKOro baHk sk
HOAABAY MAATDKHWX MOCNYr MAATHWMKA abo Hagasay
NAATDKHKUX  NOCAYr  OTPUMYBAYQ, 3ANYYeHWH [0
BMKOHOHHA MAATDKHOT  onepawii, 34iMCHIOE  CBOIO
RiANbHICTb, HEOobXiAHY ANA BWKOHAHHA MNATIXHKUX
onepauir. To4yaTok | 30KIHYEHHA YW  TPUBANICTb
OnepauinHoro AHA baHKy BM3HAYAIOTLCA Y BHYTPILLHIX
AokymeHTax baxky. IHpopmaduis npo OnepauiiHuil AeHb
nybnikyeTbes Ha OPiLiMHOMY caiTi BAHKY.

OnepauiiHKUit yac - 4yacTMHa OnepauinHoOro AHA baHky,
NPOTArOM AKOI MPUAMAOTLCA MAATXHI IHCTPYKUii Ta
IHCTPYKUIT HO BIAKMKAHHSA.

baHk  Moxe  BCTGHOBMIOBATWM  pi3HY  TPWMBANICTbL
OnepauiHoro 4yacy Ans MNpUAHATTA Ta 06pobku
AOKYMEHTIB 3Q/IeXHO Bif BOOTM [LOKYMEHTIB HA
nepekas. [floyaTtok | 30KIHYEHHA YW TpUBANICTb
OnepauinHoro yacy baHky BU3HAUAKOTLCA Y BHYTPILLHIX
AokymeHTax baHky. IHopmalia npo OnepauiiHMin yac
MOXe 3a3HauaTicA B Tapudax, npu LboMy baHk Mae
MpABO 3MiHIOBATM MOYATOK, 3AKIHYEHHSA TA TPUBANICTb
OnepauinHoro  uacy Ha CBiM po3cya B
OLHOCTOPOHHBLOMY MOPAAKY 3 MOBifOMSIEHHAM KiieHTa
yepes KaHan ING Ta/abo Ha OiuiiHoMY canTi 6aHKy,
Ta/abo yepes Garin ana KopecnoHaeHuii.

O¢iuifiHnMi cant baHky - odiliiHa cTopiHka baHky y
Mepexi [HTepHeT, Lo po3MillieHd 30 afpecoto:

balance on the Client's Account, receiving the Statement,
etc.).

ING Channel shall mean a remote InsideBusiness
Portal/InsideBusiness Payments CEE service system, a
software and hardware complex that provides remote
service to the Bank's Clients, including remote
management of Client's Accounts and Information
Services via internet communication channels, etc. The
terms and conditions for using the ING Channel are
determined by separate agreements between the Bank
and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean the day during which the
Bank, as a provider of payment services of the payer or a
provider of payment services of the recipient, involved in
the execution of a payment transaction, carries out its
activities necessary for the execution of payment
transactions. The beginning and end or duration of the
Bank’'s Operational Day are determined in the Bank's
internal  documents. Information on the Bank’s
Operational Day is published on the Bank’s Official
Website.

Operational Hours shall mean a part of the Operational
Day of the Bank when payment instructions and
instructions on revocation are accepted.

The Bank may set different duration of Operational Hours
for accepting and processing documents depending on
the currency of the transfer documents. The beginning
and end or duration of the Bank’s Operational Hours are
determined in the Bank’s internal documents. Information
on the Bank’s Operational Hours may be indicated in the
Tariffs, and the Bank has the right to change the
beginning, end and duration of the Operational Hours at
its discretion unilaterally by notifying the Client through
ING Channel and/or on the Bank’s Official Website and/or
through Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at



https://www.ingbankukraine.com/ua/home

https://ingwb.com/ua/merezha/emea/ukrauina i
NPpY3HAYEHA 30Kpemd, asne He BUKIIOYHO, ANA HOAAHHA
iHpopmMauii Npo baHK, MOro BAACHWKIB, KEPIBHULTBO,
nocnyrk, npoAaykTH, Lo HagawTbca baHkom Horo
KITIEHTAM, 0 TAKOX AR iHLWKWX Uinei, nepeabadyeHmx
YMHHWM  30KOHOAOBCTBOM  YKpdiHu, /[loroBopom i
BHYTPILIHIMW NONOXEHHAMKW BaHKY.

MepBUHHWI piHAHCOBUI MOHITOPUHT (060 PiHaHCcOBUM
MOHITOPHUHF) - CYKYMHICTb 30XOAiB, AKi BXMWBAIOTLCA
baHkoM i CNpAMOBGHI  HA  BWKOHOHHA  BUMOr
3aKoHOAABCTBA 3 PIHAHCOBOMO MOHITOPHHIY.

Mepenik - opopmneHui 3 AoAEPXKAHHAM BUMOT baHky
nepenik  isnyHMx  ocib, Aki  BiANOBIAHO A0
30KOHOAOBCTBA YKpdaiHu MatTb npaso
pO3MOpPAAKATHUCA PAXYHKAMK KnieHTa.

MoBigomneHHA npo O6TAXEHHA - MWMCbMOBWM
AOKYMEHT, LWo HoacunaeTbca KnieHTom banky y
BMNOAKY yknageHHA KnieHToMm 3 6yab-Ako ocoboto
MpaBoOYMHY NpO 06 TAXKEHHA MAMHOBKX NPAB HA FPOLLIOBI
KOLWTH, WO 3HAXOAATbCA HA PAaXyHKY. YKNOAEeHHAM
Jlorosopy CTOPOHW JOMOBHANCA, O NOBIJOMEHHSA Bif,
KnieHTa Nnpo BCTAHOBMEHHA OBTAXEHb, fAKE HEe MICTUTb
BClO HeobxigHy iHdopmauilo, nepepdbayeHy YMHHWUM
30KOHOAOBCTBOM  YKpdiHM  abo  MpoTUpIUnTL/He
BiANOBIAAE MOMY, He BBAXKAETLCA [1OBIAOMAEHHAM Mpo
06TAXEeHHA B po3ymiHHi cT. 191 3akoHy YKpdiHK «[po
3a6e3neyeHHA BMMOr KPeAWTOpIB TA PpeecTpauito
06TAXEHbY, i, AK HACNIAOK, He NiANArde B3ATTIO HA 06K
baHkoM.

MoBisomMneHHsA Npo HAABHICTL NiACTAB ANA 3BEPHEHHA
CTATHEHHA HA npeaMeT O06TAXKeHHA - MUCbMOBMWK
[OKYMEHT, HaNpaBneHuit Ao baHky O6TAXYBAYEM, AKUM
BaHK MOBIAOMNAETBCA MpPO HAABHICTL NIACTAB ANA
3BEPHEHHSA CTATHEHHA HA NpeaMeT O6TAXKEHHSA, AKUM €
MAWHOBI MPABA HA IPOLLIOBI KOLTH HA PaxyHky KnieHTa.

MoTOUHMIA paXyHOK - PAXYHOK, IO BiAKPUBAETHLCA
baHkom KnieHTy Ha fOroBipHii ocHOBI AnA 36epiraHHsA
rpoLler i BUKOHAHHA MAATDKHWX onepawii BiANOBIgHO
£i0 ymos JloroBopy Ta BUMOT 30KOHOAABCTBA YKPAiHW.

MpaBounH Npo O6TMHKEHHA — MPABOYMH, HA MiACTABI
fKoro y OBTAXYBAYA BUHWUKAE OBTAXEHHS MANHOBMX
MpaB HA FPOLLOBI KOLWTH, WO 3HAXOAATLCA HA PAXyHKy
KnienTa.

My6niuHa npono3uuifa - po3smiweHa Ha OdiuinHoMy
canTi baHky npono3uuia baHky HeBM3HAYeHOMY Koy
KnienTis npo yknageHHa Jlorosopy npo HALAHHA
6aHKiBCbKMX MOCAYr (KOMMIEKCHWIM) HA BM3HAYEHWX B
HbOMY YMOBOX.

PaxyHok - [TOTOUHMI paxyHOK, [1eno3UTHKUIA paxXyHOK.
CtopoHu - baHk Ta KnieHT pasom.

CEN - cucTema enekTpoHHKX niartexis HauioHansHoro
banky Ykpainu (HBY).

Tapudu - Hesif'emHa yacTWHa [JloroBopy npo
BMKOPUCTAHHA [poAykTy baHky, fKa MianMcyeTbea
CTOpOHOMW TA MICTUTb BAPTICHI MOKA3HWMKK MOCAYr
banky 3a [lorosopom. lo Taprdis Moxe 6YTn BKNOYEHO

https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcss, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank's internal regulations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

The List shall mean a list of individuals who, according to
the legislation of Ukraine, have the right to dispose of the
Client's accounts, drawn up in compliance with the Bank's
requirements.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 191 of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client's Account.

Current Account shall mean an account opened by the
Bank on a contractual basis for the Client to keep funds
and conduct payment transactions in accordance with
the terms and conditions of the Agreement and the
requirements of the legislation of Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client's Account.

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the
terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Account - Current Account, Deposit Account.
Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean an integral part of the Product
Agreement, which is signed by the Parties and contains
cost indicators of the Bank's services under the
Agreement. The Tariffs may also include the cost of other



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0

TAKOX BAPTICTb IHLWMX OMepauin 4u nocnyr, LWo
HapatoTbes baHkoM KnieHTy (ofaTkoBo A0 nocnyr 3a
JloroBopom) Ta iHwa iHpopmaduis.

YmoBu bBaHkiBcbkoro npoaykty abo YmoBu -
HeBif'eMHA CKNAZOBA 4ACTMHA [loroBopy, AKA MICTUTb
cneumdiuHi yMOBW/HOPMHM, LLO perynooTb NOpAAOK
HagaHHA KnieHTy neBHOro baHKIBCbKOro MpPOAYKTY
(nocnyru), Akni 06paB KNieHT LWAXOM BUMHEHHSA TUX UM
iHWKX AiK, nepeabayermx lorosopom Ta/abo Ymosamm
A9 OTPUMAHHA TOrO YK iHLWOro BAHKIBCLKOrO MPOAYKTY
(nocnyru).

YnoBHoBa)keHa ocoba KnienTa - ¢isvuHa ocoba, sika
30KOHHO YMOBHOBAXEeHA KMiEHTOM NpeacTaBaAaTH MOro
iHTepecu Ta BUCTYMNATH Bif iMeHi Ta 3a paxyHok KnienTa
HO MiACTABI  AOKYMEHTIB, nepeabayeHnx UYMHHWM
30KOHOLOBCTBOM YKPATHU.

daiin ans KopecnoHgeHUii - 3akpinneHui 3a KnieHTom
darn/ckpuHbKa B BaHKy, 4OCTYN A0 AKOro Mae KnieHT,
30XMLLEHWHA Bif, HECAHKLiOHOBAHOIO [OCTYNY TPeTiX
0Cib, Ta Mpu3HaYeHWH ana odepxaHHA KnieHToM Big
banky KopecrnoHgeHUii Ha naneposux HoCiAX Yy
BMNAAKaX, NnepefbayeHmx loroBopom.

CRS - 3arasbHWM CTAHAAPT 3BITHOCTI Ta HanexHol
nepesipkM  iHbopmauii MNpo  GIHAHCOBI  PAXYHKM
(Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanenuii Pagoto
OpraHisauii  ekoHOMiYHOro  criBpobiTHMLTBAO  Ta
po3BuTKY 15 nunHA 2014 poky (3i 3MiHOMM Td
AOMOBHEHHAMM),  BiAMOBIAHO A0 6ArATOCTOPOHHLOT
yrofim KOMNeTeHTHWX OPraHiB MpO ABTOMATHUUYHKI O6MiH
iHbopmauieto npo  ¢iHaHcoBi  paxyHku (Multilateral
Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS).

FATCA - CYKYMHICTb 30KOHOAABYMX TA MiA3AKOHHWMX
aKTiB, O BM3HAYAIOTb MOPALOK TA YMOBKU BUKOHAHHSA
MOAATKOBMX NMPABWI M 30CTOCYBAHHA MOJIOXEHb 3AKOHY
CLWA «[1po nofaTKOBi BUMOTK O IHO3EMHMX PAXYHKIBY»
(FATCA), B TOMY umcni Yroga Mk Ypagom YkpdiHu Ta
Ypagom CnosyveHumx LLUTaTiB AMeprKKM Ans NoninweHHs
BMKOHOHHA MOAATKOBMX MNPABMA M 3ACTOCYBAHHA
nonoxeHb 3akoHy CLUA «Mpo nopatkosi BuMOru Ao
iHO3eMHKx paxyHkiB» (FATCA), patudikoBaHa 30KOHOM
Ykpainu Big 29.10.2019 No229-1X, TNofaTkoBMi KOAEKC
YKpdiHW Ta iHLLI.

FATF - I'pyna 3 po3pobku diHaHCOBMX 30X04iB 60poTHOM
3 BiAMMBAHHAM rpoluen (Financial Action Task Force on
Money Laundering), Mixypagosa opraHisadis.

SWIFT - MiXKHOPOAHA MixX6AHKIBCbKA CUCTEMA Nepeaaui
iHpopmauii Ta 3aikcHeHHA nnatexis (Society for
Worldwide Interbank Financial Telecommunications).

Bci iHWIi TepMiHM Ta CKOPOYEHHS, 3HAYEHHA fAKMX He
BM3HAYeHe [loroBOpOM, BXWMBAKTHLCA Y 3HAYEHHAX i
CKOPOYEHHSX, AKi BOHM MaoTb 3rigHo i3
30KOHOLOBCTBOM  YKpQiHW, HOPMATWMBHO-NMPABOBWMMU
akTamu HauioHanbHoro 6aHKy YKpaiHM, — 3BMYAAMM
Ainoeoro o60poTy.

B pasi, AKWO 3HAYEHHA TepMiHY, HaBeeHOro B
JloroBopi, 3MiHMN0OCA BHACAIAOK 3MiH B 30KOHOAGBCTBI,
CTOPOHM Y3roAn/iu, L0 TEPMIH BXMBAETLCA Y 3HAYEHHI,
BM3HAYEHOMY 30KOHOAABCTBOM.

transactions or services provided by the Bank to the Client,
(in addition to the transactions or services and under the
Agreement) and other information.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

CRS - Common Standard on Reporting and Due Diligence
for Financial Account Information (CRS), approved by the
Council of the Organization for Economic Cooperation and
Development on July 15, 2014 (as amended), in
accordance with the multilateral agreement of
competent authorities on automatic exchange of
information on  financial accounts  (Multilateral
Competent Authority Agreement on Automatic Exchange
of Financial Account Information (MCAA CRS).

FATCA shall mean a set of laws and regulations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act
(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-1X, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of
Ukraine, regulations of the National Bank of Ukraine, and
business practices.

If the meaning of the term specified in the Agreement has
changed due to changes in the legislation, the Parties
have agreed that the term is used in the meaning defined
by the legislation.




2. MpeameTt [lorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3YETHCA HAAABATH
KnieHTy nocnyri, wo nepenbavyeHi Jorosopom, a KnieHt
3000B'A3YETLCA HANEXHUM YUHOM TA Y BCTAHOBJIEHWH
CTPOK OMNAYyBATH NOCAYrKM BaHKY Ta BUKOHYBATH iHLLI
ymoswu [lorosopy.

2.2. [loroeip BCTOHOBMAE YMOBM TaA MOPALOK
HOAAHHA BaHKOM KMiEHTY HACTYMHKWX Nocyr:

2.2.1. GiHAHCOBI NNATIXHI NoCNYru:

- NOCAYru LWOJAO BIAKPUTTA, OBCNYroBYBAHHA Ta
3aKpUTTA PaxyHkiB (KpiM nocnyr i3 3apaxyBaHHA Ta
3HATTA FOTIBKOBKUX KOLITIB HA PaxyHku KnieHTa);

- MOCNYrK 3 BWKOHAHHA MAATDKHWMX onepauin i3
BICHUMK kowTamKk KnienTa 3 PaxyHky / Ha PaxyHok
KnieHTa;

- NOCAYrM 3 BMKOHAHHA MAATDKHWMX oOrepauin 3
MoTouHOro paxyHky / Ha MoTouHKIM paxyHok KnieHTa, 3a
UMOBM LLO KOLUTK AS1A BUKOHAHHA MIATIKHOI onepawi
HaaatoTbes KnieHTy BaHKOM Ha yMoBaX KpeauTy.

2.2.2. iHWi (HediHAHCOBI) NNATIKHI mOCNYrH, WO €
AOAATKOBMMKM  abo  cynyTHIMKM  nocnyramu Ao
GIHAHCOBMX MNATIKHMX MOCAYT, 3A3HAYEHMX B NIANYHKTI
2.2.1 po3giny 2 3aranbHux ymos [lorosopy (mani -
JopaTkoBi nocnyru).

BaHk He Hagae byAb-AKi NATXHI NOCAYrK, NOB'A3AHI
3 e/1eKTPOHHWMM FPOLLAMM, UM BYAb-AKi iHLWI GiHAHCOBI
NAATXXHI NOCAYrK, MPAMO He nepeabayeHi loroBopom.

baHk He Hapoe KnieHTam nocnyri 3 BWMKOHOHHA
NAATKHUX omnepaui 3a GAKTUYHOMO NAATHMKA, AKLLO
CTOpOHM He AOMOBATLCA MPO iHLLE.

2.3. TlopAafoK HOAAHHA MNOCNYr 3d KOXHWUM 3
MpoaykTis  BAHKY  BWM3HOYOETHCA  BIAMOBIAHWUMMU
YmoBamu barkiscbkoro npofykTy Ta florosopamu npo
BMKOPUCTAHHA MpoaykTy baHky.

2.4. [IoroBip € 3MiLLAHWUM TA MICTUTb €IEMEHTH Pi3HKUX
AOroBOpiB, B TOMY YMuChi, AOroBopYy OAHKIBCbKOrO
paxyHky Ta pgorosopy 6aHkiscbkoro Bknagy. /Jlo
BigHocnH CTtopiH Yy /Jlorosopi 3aCTOCOBYOTHCA Y
BiMOBIAHWUX YACTUHAX MONOXEHHSA OKTIB LMBINbHOIO
30KOHOAOBCTBA NP0 [OMOBOPH, ENeMEHTU  AKMUX
micTaTbCcA Y Jloroeopi, fAKWO iHWe He BCTAHOBJIEHO
[Jlorosopom abo He BUNAKBAE i3 cyTi [lorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, and the Client undertakes to pay for the
Bank’s services and fulfil other terms and conditions of the
Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank’s provision of the following
services to the Client:

2.2.1. financial payment services:

- services related to the opening, servicing and closing
of Accounts (except for the services of crediting and
withdrawing cash to the Client's Accounts);

- services for execution payment transactions with the
Client's own funds from the Account / to the Client's
Account;

- services for execution payment transactions from the
Current Account / to the Current Account of the Client,
provided that the funds for the execution of the payment
operation are provided to the Client by the Bank on credit
terms.

2.2.2. other (non-financial)payment services that are
additional or related services to the financial payment
services specified in sub-clause 2.2.1 of section 2 of the
General Terms and Conditions of the Agreement
(hereinafter — Additional Services).

The Bank does not provide any payment services
related to electronic money or any other financial
payment services not expressly provided for in the
Agreement.

The Bank does not provide Clients with payment
transaction services for the actual payer, unless the
Parties agree otherwise.

2.3. The procedure for providing services for each of the
Bank’s Products is determined by the relevant Terms and
Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account agreement
and bank deposit agreement. The provisions of the acts of
civil legislation on contracts, the elements of which are
contained in the Agreement, shall apply to the relations
of the Parties of the Agreement, unless otherwise
established by the Agreement or follows from the essence
of the Agreement.

3. 3aneBHeHHSA, FAPAHTIl, AO3BOJIA TA flOPYUYEHHSA

3. Representations, warranties, permits and
instructions

3.1. Kni€eHT rapaHTye, wo:

3.1.1. ¢isnyHa ocoba (ocobw), Aka (ski) Big imMeHi
KnienTa yknapae/nianucye Jorosip, BKOYaOUM byab-
AKY MOro HeBif'eMHY YACTMHY, HAZiNIEHA JOCTATHIMHM
ONA UbOro MOBHOBOXKEHHAMM, LLO HEe CKACOBAHI i He
obMexeHi, BCi BHYTPILLHI npoueaypu KnienTa, HeobxigHi
ANA peani3auii LMx NOBHOBAXXEHb, BUKOHAHI HONEXHMM
YMHOM;

3.1.2. HaNEeXHUM YUHOM BMKOHAHI BCi A, SIKi 3rigHo i3
YMHHMM 30KOHOAABCTBOM YKpdiHM, YCTAHOBYMMKM Ta
HLUMMK  BHYTPILLUHIMU HOPMATUBHUMK [JOKYMEHTAMM

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal requlations of the
Client for the conclusion of the Agreement, including any




KnieHTa HeobxigHi Womy ana yknageHHa J[lorosopy,
BKJIIOUAKOYM BYab-fKY WOro HEeBig'€MHY YACTWMHY, Ta
BMKOHOHHA CBOIX 30060B'A3aHb 30 HWM, Y TOMY YWCAI
YxBaneHi yci HeobXiAHi ANA LbOro pilleHHs, HAAAHI
3roaM (MOrofKEeHHs) opraHaMK ynpaeniHHA KniewTa,

CMiBBNACHUKAMM (3aCHOBHMKAMM, YYACHUKAMM,
aKLiOHepamu), OpraHamu  AepxasHoi BRagM Ta
YMNpaBAiHHA, KOHTpAreHTamu KnieHTa 3a  iHWKMMH

YKNALEHUMHU HWM [OroBOpPAMM, BYAb-AKUMK iHLIMMHK
ocobamy, Towo;

3.1.3. He iCHYE HiAKKX AiA 3 BoKY opraHis cynosoi
BNAAM, OPraHiB [epXABHOI BMKOHABYOI  CIYX6H,
MPABOOXOPOHHKWX Ta/ab0 BYAb-AKMX IHLIMX OPraHig,
cnyxb, NocagoBux, OpUAHUYHKMX abo Gi3nMyHMX 0Cib, Lo
MOXYTb MPWBECTU A0 HEBMKOHAHHA abO HeHaNeXHOoro
BMKOHAHHA KnieHTOM 3060B'A3aHb 3a [JoroBOpoM,
BM3HAHHA MOro HEAIMCHUM Y HEYKNALEHWUM;

3.1.4. BCi OOKYMeHTW, HaaaHi KnieHtom banky y
3B'A3KY 3 NiAroTOBKOIO A0 YknafeHHs Jorosopy, bynu
MOAGHI Y X OCTAHHBOMY 30BepLUEHOMY CTaHI, | Ha A4ATy
X MOAGHHA MOBHICTIO TA AOCTOBIpPHO BifOOpAXAIOTH
diHaHCOBMI cTaH KnieHTa Ta iHWY iHpopmauito npo
HbOrO. 30 4ac, WO MWHYB 3 MOMEHTY MNOAAHHA
303HAYEHWX AOKYMEHTIB baHky, He Bigbynocs Hiskux
3MiH Y OpUAMYHOMY CTaTyci, PiHAHCOBOMY CTaAHi abo
AisnbHocTi  KnieHTa, wo npuveeaytb abo MOXYyTb
NpyBECTM [0 HEBWMKOHAHHA abo  HeHanexHoro
BMKOHAHHA HKWM 3060B'A30Hb 30 JloroBopom;

3.1.5. wopo KnieHTa He nopylueHo NpoBaKeHHA Yy
cnpaei npo OaHKpPYTCTBO, He BBeAeHA mnpoleaypa
po3nopsaaKeHHA MAMHOM, NiKBIAALIMHA NpoLeAyYypa;

3.1.6. MOro Ai€3AaTHICTb TA NPAUBO3AATHICTb XXOAHMUM
UMHOM He obMexeHd i BiH MOE MOBHE HiYMM He
obMmexeHe MpaBO YKNACTW | BWKOHATW [lorosip Ta
BiANOBIAATH MO CBOIX 3060B'A3AHHSAX;

3.1.7. BigcyTtHi 6yab-AKi iHWi 06CTABWMHM, LIO
obMexytoTb KnieHTa B YKNAAEHHI TA BWMKOHAHHI
Jorosopy, Bktouatoun 6yab-AKYy HeBIA'EMHY HOro
YACTHHY.

3.2. /lo3BONM TA 3rogu.

3.2.1. 3 yknagenHsam Jorosopy, KnieHT Hapae baHky
CBiM 6e3yMOBHMI 03BN HA 3OMPAHHA, OTPUMAHHSA,

36epiraHHs, BUKOPUCTAHHS, HOAAHHSA,
PO3MOBCIOMXEHHS, MOWWpeHHA Ta iHWY o6pobky
iHpopmauii, Wo € OaHKIBCbKOW TAEMHHWLED, abo

KOH}IAEHLMHOT UM HLWOT iIHGOpMaLLi, LLLO OXOPOHAETLCS
30KOHOM, B TOMY YMCJIi NepcoHasbHi AaHi KnieHta Ta
Moro npefcTaBHWKIB Ta/abo byab-akoi dinii, BiagineHHs,
CTPYKTYpHOro nigpo3ainy abo AodvipHbOi KOMNAHIT
KnieHTa, B HacTynHux obcarax Ta/abo Bunaakax, Ta/abo
ocobam (AKk B YKpAiHi, TOK i 30 KOPAOHOM):

3.2.1.1. NAATIXHUM cucTemam Ta X
YneHam/yyacHuWKam, BAHKAM-KOPECMOHAEHTAM, iHLLWM
ocobam, Lo bepyTb y4yacTb B NepeKasi KOLUTiB;

3.2.1.2. ynoBHoOBXeHOMY OpraHy YkpaiHn Ta/abo
HWKWM ocobaM B paMKAX BWKOHAHHA BaHkom BWMOr
FATCA/CRS;

3.2.1.3. po/eia/yepes €gnHy iHGOpMaALiMHY cucTeMY
HauioHansHoro 6aHKy YKpdiHu «PeecTtp
NO3MUaSIbHKKIBY, A0/3 KpeaAUTHOro peecTtpy HBY;

3.2.1.4. KoHTpareHTam Ta naptHepam baHky Ta/abo
byab-aKoro iHworo uneHa [lpynun IHI, BKAOUYGKOUM
KOHCYNbTAHTIB, AYAWTOPIB, IOPUAMYHI TA CTPAXOBI
KOMMAHii, KONeKTOPCbKi KOMMNAHIi, NTOCepefHUKIB, APXiBHI
YCTAHOBW TA OPraHisaLii, NpoBanAepis iHWKWX nocnyr
ToWwo, AnA 3abe3neyeHHs BWMKOHAHHA HWMK CBOIX
$yHKUiM abo HapaHHA nocnyr baHky Ta/abo uneHam
Ipynu ING BignosigHo Ao yknageHux 3 baHkom Ta/abo

of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client's contractors
under other agreements concluded by the, any other
persons, etc,;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank in
connection with the preparation for the conclusion of the
Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter
into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfilling the Agreement,
including any integral part hereof.

3.2. Permits and consents.

3.2.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

their
other

and
banks,

32.11. to payment  systems
members/participants, correspondent
persons involved in the transfer of funds;

3.2.1.2. to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA/CRSrequirements;

3.2.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers”, to/from NBU credit register;

3.2.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in
accordance with the agreements concluded with the




yneHamu Tpymu ING porosopiB (y TOoMy uucni npo
BiACTYNSEHHA npasa BWMorv fo Knienta) Ta/abo
BMAAHWX JOBIPEHOCTEN;

3.2.1.5. akuioHepam baHky Ta ocobam, WO MawTb
iCTOTHY yyacTb B baHky abo 34iMCHIOITb KOHTPONL HAZ,
BaHkoMm, @ TAKOX iHLWMM MOB'A3aHWM ocobam baHky, B
TOoMY Ymcni ocobam, Aki BxoaaTb Ao M'pynm ING;

3.2.1.6. akuioHepaM / Y4dCHUKAM / 3ACHOBHWKAM /
BAIACHWKAM KrieHTa, a Takox 6yab-akMm ocobam, ski
BXOAATb A0 6i3Hec-rpyny KOMMNAHIM, [0 AKOT HONEXMTb
KnienT;

3.2.1.7. iHwum 6ankam Ta HauionansHoMy 6aHky
YKpdiHM B 0bcArax HafaHHA BAHKIBCLKOT TAEMHMLI Ta
KoH}iAeHUiMHOT iHdopMaLii, HeOBXIAHWX MpWU HAAAHHI
KpeauTiB, OQHKIBCbKMX T[APAHTIM, 4 TAKOX Npw
3[iMCHEHH] BAIOTHOrO HArNAAY, Yy TOMY YMCNi B pasi
3aMpoBafAXeHHA  HauioHanbHUM  6AHKOM  YKpdiHW
30XO0AIB 30XMCTY BIANOBIAHO [0 30KOHY YKpaiHKW «[1po
BAJIIOTY i BASIOTHI onepadii;

3.2.1.8. ocobam, WO rapaHTyTb (3a6e3neuytoTs)
nosepHeHHs/cnnaTy  KNiEHTOM  rPOLIOBKMX  KOLLTIB
(nopyumTensm, MOAMHOBUM rnopyuuTensm,
CTPOXOBMKAM), CTPAXOBMM KOMMAHIAM, AKi 34IMCHIO0Tb
CTPOXYBAHHA MAMHA, LI OGOPMIIOETLCA B 3ACTABY ANSA
BMKOHAHHA 3060B'A3aHb KnieHTa nepea baHkom 3a
6yab-AKMM  AOroBOPOM/YroAoto/mMpaBoYMHOM,  LO
yknageHo 4nM Moxe 6ytu yknageHo Mix baHkom Ta
KnieHToMm;

3.2.1.9. npu BHecCeHHI/OTpUMaHHi iHdopmauii [o/3
byab-AKMX peECTpiB, ICHYOUYMX B YKpAiHi, B AKMX
MicTUTbCA iHPopmauia wopo Knienta, cyti Horo
AiSNBHOCTI, MAMHA, AiKe HAAAHO abo MPOMOHYETLCA B
306e3meyeHHs BMKOHAHHA 3060B'A30Hb KnieHTa 3a
6yab-AKMM  AOroBOPOM/YroAoto/mMpaBoYMHOM,  LUO
yknageHo Mix bankom Ta KnieHTtom;

3.2.1.10. HoBMM KpeauTOpaM KnieHTa Yy BMNAAKY
nepeaavi (MpoAaxy/BiAcTynneHHsa) BbaHkoM Takmm
ocobam CBOIX npas 3a 6yab-aKnM
AOrOBOPOM/Yrofolo/NpaBoymMHOM, L0 YKNA[EHO MiX
bankom Ta KnieHTom, abo y BMNAAKY BWUHWKHEHHA Y
BaHky Hamipy 30INCHUTH Taky nepeaayy
(Npoaax/BiACTYNAEHHA) A0 GAKTUYHOIO i 3AIMCHEHHS;

3.2.1.11. HauioHaneHoMy 6aHKy YKpdiHW, OpraHam
NpoKYypaTypH, LlepP>XXABHUM, CYLOBUM,
MPABOOXOPOHHMM, KOHTPOJIOIOYMM, MOAATKOBMM Td
HWKWM opraHam Ta ocobam, HOTapiycam Yy BMMNAAKAX,
nepeAbayYeHNX UYMHHUM 3AKOHOAABCTBOM YKPGiHM, B
TOMY Yncni 4ns BUkoHaHHA Bumor FATCA/CRS, a Takox 3
mMeTolo 3axucty baHkoM cBOiX Mpas Ta iHTepecis, d
TAKOX NpaB Ta iHTepecis KnienTa Ta/abo HegonyLueHHA
TX NOPYLLEHHS;

3.2.1.12. 610p0 KpeAWTHMX iCTOpIN, A0 AKMx/yepes fAKi
nepefaBatumeTbca  (abo  BiA  Akux/yepe3  AKi
oTpUMYBATHMETLCA) iHPopmauia ana  GopMyBaAHHA
KpeauTHOi icTopii KnieHTta. BaHk nosigomnatume
Knienta npo Ha3BYy Ta afgpecy KoOXHOro 6topo
KPeAWUTHUX ICTOpPiK, [0 AKOro nepeaasaTUMeTHLCA
iHpopmadis Ana GopMyBaHHA KpeAUTHOT icTopil KnieHTa,
LUIAXOM PO3MILLeHHA TaKoi iHpopmauii Ha OdilifHoMY
canTi baHky abo LWNAXOM HAMPABAEHHA BiAMOBIAHWMX
noBigoMneHs 3a Agonomoroto Kawany ING  Ta/abo
€/1eKTPOHHOI0 MOLUTOO HA aApecy efIeKTPOHHOT MOLTH,
3a3HaveHy y Jlorosopi;

3.2.1.13. BiHWwMX BUNaakax (obcarax Ta/abo ocobam),
Wo nepenbdbayeHi YMHHMM 3AKOHOAABCTBOM YKpAiHM
Ta/abo [loroBopoM, Ta/abo 6YAb-AKUMMK  iHLUMMHK
A0roBopamu 3a yyactio baxka Ta Kniexra.

Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.2.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.2.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.2.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.2.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client's obligations to
the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;

3.2.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.2.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank’s intention to make such transfer
(sale/assignment) to its actual implementation;

3.2.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply
with FATCA/CRSrequirements, as well as to protect the
Bank’s rights and interests, as well as the rights and
interests of the Client and/or prevention of their violation;

3.2.1.12. credit bureaus to which/through which
information for the formation of the Client’s credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank’s Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.2.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.




3.2.2. CTOpOHW BOMOBMIIHCB, L0 3060B'A30HHA baHky
LLOZI0 HEPO3roIOLWeEHHA BAHKIBCLKOT T KOHIAEHLIMHOT
iHGOpMALLii He NOLLIMPIOETLCA HA BUMALAKA HEBUKOHAHHS
KnieHTom cBOiX 3060B'A3aHb 3a [JoroBOpOM.

YknaaaHHa Jlorosopy € NMcbMOBOLO 3rofoto KnieHTa
HO nepeaaqy, MOWKWPEHHA, BUKOPUCTAHHA bBaHKoM
BULLe3a3HaYeHol iHpopmauii npo KnieHta Ta/abo 6yab-
AKOrO0 WMOro BiAAINEHHA, CTPYKTYpHOro nigposdiny,
JOYIPHIO KOMMQHItO, fKA MOLUMPIOETLCA HA bBbaHk Ta
JHLUKMX TPEeTiX 0cCib, B TOMY YMCAi, ane He BUKIIOYHO Ha
KoMnaHii, wo Bxoaate Ao pynu ING, Ak Ha TepuTOpii
YKpaiHK, Tak i 3a il Mexamu.

3.2.3. KnieHT norofxyerbca oTpumysaTtu Big baHky
(Moro ynoBHOBaxeHMX 0Cib) iHPopmalito Npo aKTH
HEBMKOHOHHA HWM 3060B°fA3aHb 3a JloroBopoMm, npo
po3Mip icHytouoi 3aboprosaHocTi nepea baHkom, npo
CTPOKM TA YMOBM MOrdlleHHA Takoi 3a6oproBaHOCTI,
npo 3MiHY ymoB 06CNyYroBYBAHHA KMIEHTIB baHky Ta
HOBI MpoAykTW (mocnyrk) baHky TowWwo, YcHO Mo
TenepoHy Ta/abo wnaxom HanpaeneHHa KnieHTy
BiAMNOBIAHWX MUCbMOBKX UM €NIEKTPOHHMX NOBILOMSIEHb
3acobamu 3B°A3KY, 30kpema, yepes KaHan ING, nowwtoto
(B TOMY 4MCAi efIeKTPOHHOI MOLUTO) 30 aApecoto
Knienta Ta/abo Ha Homep Horo TenepoHy uu
aBTOBIANOBIAAY TenepoHY ToLLO 3a BU6OpOM baHky.

3.2.4. KnieHT Hapae baHky 3roay, 6e3 oTpMMaHHA
[AO4ATKOBOI MMCbMOBOT 3roan KnieHTa, 3BeptaTtuca Ao
TpeTix 0cib, Yy TOMY uMCRi TAKMX, WO MOB'A3CHI 3
KnieHToM AiN0BMMKW TA IHWWMKW CTOCYHKAMM, 3 METOI0
OTpUMaHHSA iHpopMmauii Npo ¢iHaHcoBWI cTaH KnieHTa.
bank 3000B'A3YETbCA  BMKOPUCTOBYBATH OTPUMAHY
iHpopMaLito NKLLE 3 METOI 3AXMCTY TA peanisauii npas
baxka 3a Joorosopom Ta/abo HLLIWM
AOrOBOPOM/Yrofolo/NpaBoyYMHOM,  UKIAAEHUM  MiX
BaHkom Ta KnieHTOM.

3.2.5. KnieHT nigTBEpAXYE, WO 3p0bUTL BCi HEOOXIAHI
Al ans 3a6e3neyeHHA JOTPUMAHHA MpaB ocib, Ao
MepCOHANIbHUX AAHUX AKUX BaHK MOXe OoTpuMaTH
Apoctyn B npoueci B3aemogii CTOpiH 30 YkNageHWM 3
BbaHkom [loroBopom, y TOMY Unchi:

3.2.5.1. nosigomuTb, npu yknagaHHi Joroeopy,
BKA3AHKWX 0Cib Npo MeTy, CTPOKM 3bepiraHHa i NifgcTasm
06pobku ix aaHKx i Npo nepeAbaYyBAHMX KOPUCTYBAYIB
MepCOHANIbHUX  AGHWX, 30KpemMd npo 06pobky ix
NepCoHANIbHWX AAaHWX BaHKOM i OTpUMAB NpU YkNagaHHi
JloroBopy NMWCbMOBI 3rofM Ha 06pobKY NepcoHaNbHMUX
AAHUX  TAKKX 0Ci6 6Yyab-AKUMK TpeTiMK 0cobamu,
30Kpema baHkomM;

3.2.5.2. Hapgacte, npu  yknagaxHi - Jlorosopy,
BKA3aHWM ocobam iHpopmaLito npo baHk sk npo ocoby,
LU0 34iMCHIOBATMME 06POBKY iX MePCOHANBHNUX AAHMX TA
MoBiAOMUTbL MeTy 06pobknM BaHKOM MepcoHanbHMUX
AAHWX BIANOBIAHMX OCIO, AKOK €, 30KpeMd, BUKOHAHHSA
BaHkom cBoix 3060B'A3aHL/YMOB 3a TaKMM [loroBOpOM B
YACTWHI HOAAHHA BAHKIBCbKMX MOCAYT.

KnieHT rapaHTye, WO BiH BOJIOAIE MNPUBOM HA
nepefayy MepcoHanbHUX AAHWX BaHKY i 6yab-akum
TpeTim ocobam, 30kpema TpeTiMm ocobam, WO
3HOXOAATLCA 30 MEXAMU TepuTOopii YKpaiHKW, ocobam, fki
nepebysaioTb B TPYAOBMX BiAHOCMHAX 3 baHkom abo
3asyuatotbes baHkoM go npouecy BUKOHAHHA BAHKOM
cBOiX 3060B'A3aHb 30 [loroBopom Ta/abo peanisauii
KnieHToM cBOiX npaB, nepeabaveHunx Jorosopom, i Lo
baHk Moxe o0b6pobnatv oTpumaHi Bif KnieHTa
NepCcoHasbHI AaHi 0Cib6, 4O MEPCOHANBHUX AAHWUX AKKMX
BaHk Moxe oTpumaTW JocTyn B npoueci B3AEMOAIT
CropiH 3a [JloroBopoMm, Yy TOMYy uMmchi ocCib, Lo
YMNOBHOBAXEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae

3.2.2. The Parties have agreed that the Bank’s
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above
information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.2.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client's address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.

3.2.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank’s
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.2.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.2.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;

3.2.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client’s exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank
will receive during the interaction of the Parties under the




npaeo nepeAasaTh NepCoOHANbHI AGHI, AOCTYMN A0 AKMUX
BaHk oTpumae nig yac B3aemogii CtopiH 3a JloroBopom
6yab-AKkMM TpeTiMm ocobam, 30Kkpema TpeTiM 0cobam, Lo
3HOXOAATLCA 30 MeXaMu TepuTopil YKpdiHW. KnieHT
BiaLwKoaye baHky abo byab-Akin ocobi, sika nepebyBae
B TPYAOBWX BiAHOCMHAX 3 baHkom abo 3amyuyaerbes
BbaHkom po npouecy BWMKOHAHHA BaHKOM  CBOiX
30608B'A30Hb 30 UMM JloroBopom Ta/abo peanisauii
bankom cBoix npae, nepepbavyeHux [loroBopom, BCi
36UTKM | BUTPATH, MOHECEHI Y 3B'A3KY 3 HEBMKOHAHHAM
KnienTom cBOix 30608B'A30Hb, MepeabayeHnx UWM
MYHKTOM, Ta/a60 Yy 3B'A3KY 3 HEAIMCHICTIO MiATBEPAXEHD
KnieHTa, 3a3HaYeHKUX B LibOMY MYHKTI.

B pasi, AKWO Ha MOMeHT nignucaHHA CTOpOHAMM
Joroeopy, KnieHT He oTpumaB(-€) Biag ocib, Ao
NepCoHANbHUX AaHMX AKKX BaHK Moxe AictaTtu goctyn
B npoueci B3aemogii CTopiH 30 uuMm [loroBopom,
AO3BOSIM, 303HAYEHi B UbOMY MNYHKTI, Ta/abo He
noBiOMMB/HE HAAOB TOAKMM ocobam iHpopmauito,
303Ha4YeHY B LBOMY MNYHKTI, KnieHT 3000B'A3aHMH
OTpUMATK TOKi A03BONM TA MOBIAOMUTM/HAAATH TAKY
iHpopmMaLito UM ocobam, o MOMeHTY nepeaadi baHky
MepCOHANIbHUX AAHMX TAKWX ocib abo HaaaHHA BaHky
AOCTYNY A0 iX NepCOHANbHUX AAHWX BIAMOBIAHWX OCID
KnienTa.

Ob6pobka MNepcoHANbHUX AAHWUX OCi6, BM3HAYEHMX
LM NYHKTOM JloroBopy, Hepe3uaeHTOM, 34iMCHIOETbLCA
Yy TOMY BMMAAKY, AKWO Le MpAMO He 3ab0opoHeHO
YMHHWUM 30KOHOAABCTBOM YKpdiHM, TA 3 YPAXYBAHHAM
MOMOXEHb, BU3HAYEHMX Y LibOMY NYHKTI [lorosopy.

3.3. KnieHT po3ymig, WO OCKiIbKM YUHHWM
30KOHOAOBCTBOM  YKpdiHM Ha  BaHK  noknageHo
3060B'A30HHSA LWOA0 06pOOKK NEePCOHANBHUX AAHWX ANA
uinex 3anobiraHHa  Td npoTuaii  neranisauii
(BIZMWMBOHHIO)  OOXOAiB,  OAEPXKAHWX  3MI0YUHHWM
LUAIAXOM, QIHAHCYBAHHIO TEPOPHU3MY TA GIHOHCYBAHHIO
PO3MOBCIOAXKEHHSA 36pOi MACOBOro 3HULLEHHA, 06pobKa
MEepCOHANIbHUX AGHWX 3 METOK BWKOHOHHA BWMOT
3akoHy YkpdiHu «[lpo 3anobiraHHA Ta MNpoTUAio
neranisayii - (BiAMMBAHHIO)  [OXOAIB,  OAEPXKAHMX
3/T0YMHHUM  LIAAXOM, QIHOHCYBAHHIO TepopusMy Td
$IHAHCYBOHHIO  PO3MOBCIOAKEHHA  36poi  MAcoBOro
3HULLEHHA»  3AIMCHIOETCA  6e3 OTPUMAHHA  3roau
cyb'ekTa NepPCOHANTbHMX AAHMX.

3.4, BinnoBigHo no MOJSIOXEHb YMHHOIO
30KOHOAGBCTBA YKpdiHM, yknaaatouun [orosip, KnieHT
po3ymie Ta 6e33acTepeXHO MOrofKYETbCA, Lo baHk
3060B'A30HMH BMKOHYBATKM YHKLii MOAATKOBOMO
areHTta KnieHTa Woao onofaTKYBAHHA goxodis KnieHTta
BMK/IIOYHO HO YMOBOX TA B MOPAAKY, nepeabayeHmx
YAHHMM 30KOHOAABCTBOM YKpdiHW. [pn LboMYy, baHk

30CTOCOBYE CTABKY noAaTky, BM3HOYEHY
30KOHOLOBCTBOM YKPAiHW HO MOMEHT 3AINCHEHHA TAKMX
bYHKUIRA.

3.5. KnieHT UMM Hapae 3roay HA BWMKOPWUCTAHHA Y
B30EMOBiIAHOCKHAX 3 baHkom 3a [loroBopom 3acobis
AMCTAHLIMHOT KOMYHIKaLi, YcBifOMSIIOE TA NPUMUMAE HA
cebe BCi pu3MKM, NOB'A3AHI 3 HAACMAGHHAM Td
OTPMMOHHAM [JOKYMEHTIB Td BigoMocTei/iHpopmallii
yepes 3a3HaYeHi 3aCobm AUCTAHLIMHOT KOMYHIKaLi.

3.6. KnieHT 3aneBHAE TA FAPAHTYE, LWO:

3.6.1. naatixHi - iHCTpYKWii  Ta  byab-Aki Wi
AOKYMEHTH (B ToMy yumcni, 3asBu Ha
kynisnto/npoaax/obmiH - BanoTH, [lenosuTHi  30£BMK,

3AMMTKW HA pO3rosfiolleHHA B6aHKIBCLKOT TAEMHMUI, Komil
AOKYMEHTIB TOLLO), LLIO CTOCYIOTHLCA PO3MOPALXKEHHSA TA
ynpaeniHHA PaxyHkamu 6yayTb NignMcyBaATUCA TiNbKK
TUMU YNOBHOBAXEHUMU 0cobamu KnieHTa, siki MAOTb

Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under
this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client’s confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be
carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.

3.3. The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.4. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client's tax
agent for taxation of the Client's income only under the
conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

3.5. The Client hereby gives his consent to the use of
Remote Communication Means in the relationship with
the Bank under the Agreement, is aware of and assumes
all risks associated with sending and receiving documents
and data/information through the specified Remote
Communication Means.

3.6. The client assures and guarantees that:

3.6.1. payment instructions and any other documents
(including applications for purchase/sale/exchange of
currency, Deposit Requests, requests for the disclosure of
bank secrecy, copies of documents, etc.) related to the
disposal and management of the Accounts will be signed
only by those Authorized Persons of the Client, who have
the relevant authority according to the Charter of the




BiANOBIAHI MOBHOBAXEHHSA 3rigHo i3 CTatyTom KnieHTa
Ta/a60  iHWWMKM  KOPMOPATMBHUMKU  AOKYMEHTAMM
KnieHta, wo 6ynu HaaaHi KnieHTom Ao baHky Ta Ha
niacTtasi AkMX YNoBHOBaXeHi ocobu Knienta 6ynwm
BK/ItOYeHi o Mepeniky;

3.6.2. KnieHT 306e3neunTb 3AIMCHEHHA BHYTPILLHIX
KOpPMOPATMBHUX  KOHTpoOniB, Wob6 He [onyckaTu
HAAAHHA A0 BAHKY NAATKHUX IHCTPYKLIHM Ta BYAb-AKMX
HWKWX  AOKYMEeHTiB (B TOMY uMmChi, 3aAB Ha
kynisnto/npoaax/obmiH  BantoTH, [lenosnTHWx 3aAs,
30AMMTIB HA PO3rofIoLEHHA BAHKIBCbKOT TAEMHMLL, KOMik
AOKYMEHTIB ToL), NiANMCAHKUX 3
nopyLueHHAM/NepeBULLEHHAM NMOBHOBOXKEHb
YnoBHOBAXEHMX 0Ci6 KnieHTaq;

3.6.3. KnieHT npuiMae Ha cebe BCi MOXJIUBI PHU3NKHM,
MOB'A3AHI 3 He3abe3neyeHHAM BHYTPILLHIX KOHTPONIB,
AK Lie 3a3Ha4YeHO B MYHKTI 3.6.2 UMX 3aranbHWX YmoB,
3BiNbHAYKM BaHK Big byab-AKOT BiANOBIAANBHOCTI B pa3i
BMKOHAHHA BaHkoM 6yab-Akoi (3a niMiTom onepauii
Ta/abo UiNbOBMM MpU3HAYEHHSM onepadii, Ta/abo
OTpMMYBAYEM MepeKasy) NAATKHOT IHCTpYKLii KnieHTa
yu iHWoOro fokymeHTta KnieHTa (B TOMY unchi, 3058 HA
Kynisno/npoaax/obMiH  BanOTH, [lenosnTHWX 3ass,
3AMNMTIB HA PO3roNIOLLEHHA BAHKIBCHKOT TAEMHHMLI TOLLO),
NiAMUCAHMX BK/IIOYEHUMMU no Mepeniky
YnoBHOBKEHWUMUK 0cobamu KrieHTa.

Client and/or other corporate documents of the Client
which were provided by the Client to the Bank and on the
basis of which the Client's Authorized Persons were
included in the List;

3.6.2.the Client undertakes to ensure the implementation
of internal corporate controls in order to prevent
submission to the Bank payment instructions and any
other documents (including applications for the
purchase/sale/exchange of currency, Deposit Requests,
requests for the disclosure of bank secrecy, copies of
documents, etc.) signed with a breach/excess of authority
of the Client's Authorized Persons;

3.6.3. the Client assumes all possible risks associated with
the failure to ensure internal controls, as specified in
Clause 3.6.2 of these General Terms and Conditions,
releasing the Bank from any liability in case the Bank
performs any (within the limit of the transaction and/or
the purpose of the transaction, and/or the recipient of the
transfer) of the Client's payment instructions or other
Client's document (including applications for the
purchase/sale/exchange of currency, Deposit Requests,
requests for disclosure of bank secrecy, etc.), signed by
the Client's Authorized Persons included in the List.

4. MNMpasa Ta 060B’'A3kK CTOPIH

4. Rights and Obligations of the Parties

4.1. KnieHT Mae npaso:

4.1.1. KOpUCTYBATHCH Nocnyramu (MpoaykTamm), Lo
nepenbayeHi abo y manbytHboMy ByayTe nepeabaueHi
BiANoBigHo Ao ymos Jlorosopy;

4.1.2. oTpumysaTth iHPOPMALiO, WO CTOCYETLCA
[Jorosopy, y nopsaaky, sctaHosneHomy Jlorosopom. Y
BMMNAAKY, AKLLO BiANOBIAHO A0 YWHHMX TaprdiB HOAAHHSA
Takoi iHopmauii TapudikyeTbea baHkom, bank Hapae
Taky iHbopMaLilo nuwe nicns cnnaTtuv BignosigHoT
BuHaropoau;

4.1.3. 3BepTATHCb A0 BAHKY 3 MUTAHB, LLIO CTOCYIOTLCA
Jorosopy, ymos okpemux nocnyr (MpoaykTis) B MeXax
Joroeopy abo gianbHOCTi baHky, B TOMY uwuchi
NOAABATM CKAPrM TA MOBIAOMJIEHHA MPO LUAXPANCTBO
BiAMOBIAHO A0 IHCTPYKLiM, BKA3aHWMX Ha OdilinHOoMY
canTi baxky;

4.1.4. Bigctynatv cBoi npasd (BumMoru) Ta/abo
30iMCHIOBATH NepeBefieHHA CBOIX 3060B'A3aHb (bopris),
AKi BUHWMKM Ha nigcTasi [lorosopy, 6yab-akik TpeTin
0cobi, ane BUK/OYHO 30 YMOBK OTPUMAHHA Nepes LM
NMCbMOBOI  3roan  baHky Ha  3aMiHYy CTOpOHM B
3060B'A30HHI TG JOTPUMOHHA BCTAHOBSIEHWX TAKOIO
3rofiol0 nonepeaHix YmoB LN MPOBEAEHHA 3AMIHW
CTOpOHM B 3000B'A3AHHI;

4.15. otpumysatn nocnyrk  (MpoayktH), Lo
nepenbayeHi 1oroBOPOM HANEXHOT AKOCTI, Y MOBHOMY
06cA3i Ta B cTpokK, Nnepeabauveri lorosopom;

4.1.6. peanisoByBaTH iHLWWI NpaABaA, LLO BUMAMBAIOTb
abo npamo nepegbaveHi Ansa Heoro JJorosopom, B TOMy
yucni  JOAATKOMWM [0  HbOro, TA/d60  YMHHKM
30KOHOLOBCTBOM YKpaiHK.

4.2. BaHK Mae npaso:

4.2.1. HapaeaTu Knienty nocnyru (MpogykTH), Lo
nepenbayeni loroBopom;

42.2. Yy BMNAAKY HEBMKOHOHHA/HECBOEYACHOMO
BMKOHAHHA/IHLWIOrO nopyLueHHs KnieHToM 3060B'A3aHb,
nepeabayernx JloroBopoMm, a TAKOX Y BWNAAKAX,

4.1. The Client shall be entitled to:

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the
Bank shall provide such information only after payment
of the relevant Remuneration;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities,
including filing complaints and fraud reports in
accordance with the instructions provided on the Bank's
Official Website;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current




nepeAbayYeHnX YUHHUM 30KOHOAABCTBOM (Y TOMY YMChi
3akoHOAABCTBOM 3 QiIHAHCOBOrO MOHITOPHHTY), Ta/abo
BiZNOBIAHO 1o npoueayp Mpynu ING, B
OfJHOCTOPOHHbLOMY  Mopagky  posipeatn  [lorosip,
BiAMOBMWTH B 06CNYroBYBaAHHI KnieHTa, 30kpema, ane He
BUKJIHOUHO, BiIMOBUTHUCA Bifl BCTAHOBJ/IEHHSA
(NigTpUMAHHA)  AINOBMX  BIAHOCHH, npoBefeHH#A
diHaHCOBOT  onepauii, 06cNYroBYBaHHA  PaxyHkis
KnienTa 3a gonomoroto KaHany ING, a Takox 34iNCHUTH
iHLWI Aii, nepeAbaYeHi YAHHUM 30KOHOAABCTBOM YKpPAiHHM,
TOLO;

4.2.3. 3ynmuHUTK onepauii no PaxyHky KnienTa, a
TOKOX BIiAMOBWUTM B 3AIWCHEHHI onepauir, AKWO
3fiMcHeHHA onepadil, Y TOMY YWUCNi 3 BMKOPUCTAHHA
KOPeCrOHAEHTCbKMX PAxXyHKiB baHKy, BIAKPUTUX B
iHO3EMHMX [lepXaBax, 30D6OPOHEHO OBMEXEeHHAMM,
BCTAHOBJIEHUMW 3AKOHOLABCTBOM iHO3EMHMX AEep>aB,
MIDKHAPOAHWUMK CAHKLIAMM, PiLLEHHAMMW CYAIB TA IHLIKMX
KOMMNETEHTHWX OPraHiB iHO3EMHUX AepXadBs, abo AKLLO
yyacHukoMm abo BMrogoHabysayem 3d OMepdauieln €
ocoba, AKY BK/OUEHO A0 Nepeniky ocib, Woao AKX
30CTOCOBAHI MiXHAPOZAHI CAHKLT b0 CaHKLil iHO3eMHMX
LEPXaB;

4.2.4. BIAMOBWTK KnieHTY Yy 3A4iMCHEHHI onepauin 3a
PaxyHkom Yy BMNAAKY HEMOX/IMBOCTI MpoBefeHHSA
NNaTexis, WO BUKIWMKAHE HE3AKOHHWM BTPYYAHHAM B
poboTy baHKiBCbKOT KOMM'tOTEpPHOT MepeXxi (KibepaTaka);
360amMn Yy poboTi cuctem SWIFT/CEM un  iHWKMK
TEXHONOrYHMMK MPObNEMAMM, MOB'A3AHUMM 3 pobOTOIO
cuctem SWIFT/CENN, a TakoX Y pasi HeMOXIMBOCTI baHky
BUKOpUCTOBYBATH cucTemy SWIFT/CEMN 3 6yab-akux
niacTaBs;

4.2.5. BumaraTw Big KNieHTa HOAAHHA Ta NepeBipaTH
AOKYMEHTH Ta iHpopmaLito, HeobXiaHi Ans:

4.2.5.1. igeHTudikauii KnieHTa Ta MOro 3aKOHHMX
NpeACTaBHWKIB, 3'ACYBAHHSA Moro ocobu Ta ocobu
NpeAcTaBHWKA (NPefCTABHMKIB), $IHAHCOBOro CTAHY,
cyti 1O MeTH Moro  [isnbHOCTI (ta  pnn
nepeBipKW/OHOBAEHHSA L€l iHpopmaLii);

4.2.5.2. 3'ACYBAHHA iHpopmauii npo
ornepauii/po3paxyHku, Aki 3aikncHiooTLCA  KiieHToM Ta
NiANAraTe BAMOTHOMY HArnaay BiANOBIAHO A0 BUMOT
30KOHOAOBCTBAQ;

4.2.53. BHWKOHaHHA baHkoM  yHKUii  areHTa
BAJIIOTHOrO HArNAA4Y TOLWO Y BiAMNOBIAHOCTI i3 BUMOraMU
YMHHOIO 30KOHOAABCTBA YKPAiHK;

4.2.5.4. BUKOHOHHA BUMOI 30KOHOLOBCTBA YKPAiHK,
JloroBopy, BHYTPIWHIX AOKYMeHTiB baHky 3 nuTaHb
®iHaHcoBOro MoHiTopuHry, Bumor FATCA/CRS;

4.2.6. 3 meTol0 goTpuManHa sumor FATCA/CRS, y
BMNAAKY AKLLO KNieHT abo MOro 3aKOHHWIM NpeACcTABHMK
(-v) He Haganu HeobxigHOT iHpopmMaLii 4N NpoBeAEHHA
FATCA/CRS-igeHTHdikauii, abo  byno BUABNEHO
HelOCTOBipHICTL  ab60 MOPYLUEHHA 3dCBifYeHb Td
rapaHTiK, HaoBedeHwWx B Jlorosopi, baHK Mae npaeo
3aKkpuTH BCi abo okpemi PaxyHku KnieHta Ta/abo
BiAMOBMTUCA BiA HAAAHHA nocnyr 3a JloroBopoM, Bif
NiANWMCOHHA  JOAATKOBMX  [OrOBOPIB, MNPOBEfEHHA
onepauin no PaxyHkam KieHTa 4M  NpU3YNHUHKUTH
(TvMuacoBo) onepadii no HwWM, Ta/abo posipeaTh B
OAHOCTOPOHHbLOMY NopaaKY Jlorosip;

4.2.7. y BUNOAKY HEHAAAHHA KniEHTOM HeobXiAHWX
AOKYMeHTiB  abo  Bigomocted, abo  HAZAHHA
HenpaBAMBMX BIAOMOCTEM - BiAMOBUTM KnieHTy B
obcnyroByBaHHi Ta/abo HaaaHHi nocnyr (MpoaykxTis),
nepeabayexnx Jlorosopom;

legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client’s Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank's correspondent accounts
opened in foreign countries, is prohibited by restrictions
established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;

4.2.4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems
related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4252 clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA/CRS;

4.2.6. in order to comply with the requirements of
FATCA/CRS, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA/CRS identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client's
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;




4.2.8. BigMOBUTKH Kni€HTY Y BMKOHAHHI NAATIKHOT
HCTpYKUii/mnaTkHoT onepauii abo MpU3YMUHUTK iX
BMKOHOHHSA, AKLLO Onepauis MiCTUTb O3HAKM TAKOI, O
nignarae QiHAHCOBOMY MOHITOPWHIY BIAMOBIAHO A0
3aKoHOAABCTBA 3 PIHAHCOBOIO MOHITOPHHIY;

4.2.9. BMKOHYBATK MAATDKHI IHCTpYKUii KnienTa 3
nepexkasy rpowosux KowTie no3a OnepauinHKM
yacom/aHeM y BianoBsigHOCTI o ymos Jlorosopy;

4.2.10. 30 nepekasamu, WO NiANArATL BAIOTHOMY
Harnaay 3i cTopoHu baHky, AK AreHTa BaAMOTHOrO
Harnaay 3rifHoO BMMOM 3AKOHOAGBCTBA YKPAiHW - He
BMKOHYBATW NAATIXHI IHCTPYKUIT Yy pasi HeBIAMNOBIAHOCTI
HAAAHKUX KnieHTom nepBUHHKUX LOKYMEHTIB,
NiATBEPAXYIOUMX METY nepekasy KOLWTIB Ta Axependa
MOXOAXKEHHA rPOLLOBUX KOLLTIB BMMOram
30KOHOAABCTBA YKpdiHW, NepeBULLEHHA CYMUK nepekasy
[03BOJIEHIM CYMi NepepaxyBaHHA TOLLO;

4.2.11. BigmMoBMTKM KnieHTY Y HAAOGHHI mOCnyr 3a
JlorosopoM y Bunagky nopylleHHs KnieHTomM ymos
Jlorosopy, Yy BUNAAKY, AKLLO eTUUHA noBefiHKa KnieHTa
abo WMOro 3aKOHHOMO MpeACTABHWMKA He BiAMOBIAAE
HOpPMAM, MNPUAHATMM B CYCMiNbCTBI TA/abo0 HOCKTL
0bpasnMBMIA  XAPAKTEP TA MOPYLUYE TPOMAACHKMIA
NOpPAAOK | CMOKIM [HWKMX TPOMAASAH, B TOMY YWCHI
NPAuUiBHKKIB BaHKY, O TOKOX B [HLWMWX BWNAAKAX,
nepeabayeHnx [loroBopoM Ta/abo 30KOHOAABCTBOM
YKpdiHu;

4.2.12. sumaratn  Bif KnienTa  BIAWKOAYBAHHSA
AOKYMEHTANLHO MIATBEPAXKEHWUX 3OUTKIB, 30BAAHMX
baHky y 38'A3KY 3 nopyweHHam [lorosopy;

4.2.13. BMKOPWUCTOBYBATM KOHTAKTHY iHdOpMaLito,
HaaaHy KnieHtom BaHky, Ans HALOHHA OCTAHHLOMY
iHpopmauii npo nocnyrn baHKy B T.4. HOBWMHK Ta
nporpamu (akwii);

4.2.14. oTpumyBatM BuHaropogy 3a OTpUMaHI
MoCnyrM B CTPOKM TA HA YMOBAX, MepefbayeHnx y
Jorosopi, B Tomy umcni y Tapudax;

4.2.15. 3aicHi0BATH [loroBipHe CMCAHHA B MOpAAKY,
HO YMOBOX, B CTPOKM Ta B 00'eMi, L0 nepepbaveHi
[Jorosopowm;

4.2.16. BigMOBMTM KnieHTy y B3ATTI Ha 061ik
MoBigoMMeHHA Npo OBTAXEHHA MAMHOBMX MPAB HA
FPOLLOBI KOLUTH HA PAXYHKY, AKLLO:

- TAKe MOBIAOMSIEHHA He MICTUTb BClO HeobXigHy
iHpopmadito, nepeadbayeHy UYMHHMM 3AKOHOAABCTBOM
YkpdiHn Ta/abo MpoTupiuMTb/He BIAMOBIAAE HOMY;
Ta/abo

- MOMHOBI MPABA HA FPOLLIOBI KOLITKM HA PaxyHky €
npeAMeTOM MonepefHboro OBTAXEHHS, 3rAHO 3 AKUM
HACTYNHe OBTAXEHHA TAKWMX MPAB He AOMYCKAETHCS,
npo wo eifgomo baxky; Ta/abo

-y pasi HaABHOCTI NY6AIUHOro 06TAXKEHHA pYyXxoMoro
MaMHa WwoAo PaxyHka; Ta/abo

- Y pasi 3ynMHEeHHA NAATIKHUX onepalii no PaxyHky
B NOpAAKY, NepefbayeHoMY 30KOHOAABCTBOM YKPAiHH,
30KpeMa, AKLWO Ha PaxyHky obnikoBYETbCA apeLlT Ha
KOLUTH, WO 3HAXOAATLCA Ha PaxyHky, Ta/abo onepadii
3ynuMHeHo 3 MIACTOB, MNepeAbayeHnX  YMHHUM
3akoHoAABCTBOM 3 DIHAHCOBOrO MOHITOPUHIY,  TAKOX
3YMMHEHHA MNATDKHUX OMepauii HA iHWMX NigCcTaBax,
nepefnbayeHMX 30KOHOAABCTBOM.

Y pasi BigMoBM baHky Wopo B3ATTA HA 06”iK
MoBigoMNeHHA Npo OBTAXEHHA MAMHOBMX MPAB HA
rpOLWOBI KOWTK Ha PaxyHky nnartixHi onepadii 3a
po3nopsaakeHHaM  KnieHta no  Takomy  PaxyHky
NpOAOBXYIOTb BUKOHYBATUCA BaHkoM Y BignosigHOCTI 3

4.2.8. refuse the Client to execute the payment
instruction/payment  transaction or suspend their
execution, if the transaction contains signs that are
subject to Financial Monitoring in accordance with the
Legislation on Financial Monitoring;

4.2.9. execute the Client's payment instructions for the
transfer of funds outside the Operational Day/Hours in
accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute payment instructions in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,
as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information
about the Bank's services, including news and programs
(promotions);

4.2.14. receive Remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of payment transactions on the
Account in the manner prescribed by the legislation of
Ukraine, in particular, if the Account records the seizure of
funds on the Account and/or transactions are suspended
on the grounds provided for by current Legislation on
Financial Monitoring, as well as in case of suspension of
payment transactions on other grounds provided by the
legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, payment transactions ordered by the Client on
such Account shall continue to be performed by the Bank
in accordance with the requirements of current legislation
of Ukraine and the Agreement.




BMMOIrOMM  UYMHHOTO  30KOHOAABCTBA  YKpdiHWM T4
Jorosopom.

4.2.17. sakwo baHk BBAXAE 30 HeobxigHe abo TAKMM,
Wwo Bignosigae iHTepecam KnieHTa abo iHWKMM YMHOM
BignoBiaae nopsaky 37iMCHEHHS KomepuinHol
AiAnbHOCTI, BaHK MOXe BWKOPWUCTOBYBATKM MOCIYrK
TpeTboi 0CObM ANA BUKOHAHHA po3nopasxeHb KnieHTa.
TpeTbOlo CTOPOHOK MOXYTb BUCTYMNATH 6e3 0OMeXeHb:
KOMMQHIT Ta YCTAHOBM, L0 HAAAOTb HACTYMHI NOCAYrA -
06cnyrosyBaHHA KOPeCroHAEHTCbKUX PAXYHKIB,
KYp'€pCbKi MOCAYrH, MOLWTOBI MOCAYrH, MOCAYTH CAYKOM
36porHoro cynposoay, MOCAYrk 3B'A3KY, Mocnyru
MOB'A3GHI 3 NPOBEAEHHAM PO3PAXYHKiB, MOCAYrK
CTOCOBHO KYniBAi/MpoAaxy LiHHWX nanepis, iHO3eMHOT
BAJTIOTH, A TAKOX NMOCAYTM MO PEECTPALii LiHHWX Nnanepis
Towo. KNieHT noroaxytoTeca Ta nNpuMae subip Takor
TPeTboi CTOPOHW BbaHKoM, 3a ymoBH, WO baHk BUABKB
HONEXHY CYMAIHHICTb Y BWOOPI, KOHCYMbTYBAHHI Td
KOHTpONi TaKoi TpeTboi CTOpOHW. BaHK He Hece
BiAMOBIAANbHOCTI 30 6yab-fki  Ail, Heponikv abo
MOMMUITIKKM 3 BOKY TpeTboi CTOPOHK. [1naTa 3a nocnyrw,
AKi  Taka  TpeTa  ocoba  BucTaBAsE  baHky,
BiJLLKOAOBYIOTHCA KnieHTOM, AKLLO HeMae
[OMOBJIEHOCTI  Npo  iHLLe. flkwo TpeTAa ocoba
NPU3HAYAETLCA 30 BKa3iBKOW KnieHTa, BaHk He Hece
BiZANOBIAANLHOCTI 3a BMbIp Takoi TpeTboi ocobu abo
6yab-AKi NOMMIIKK 3 HOKY TaKoi TpeTboT ocobu;

4.2.18. posipsatv Jlorosip B OAHOCTOPOHHLOMY
NopSAAKY BIAMOBIAHO A0 MonoxeHb [lorosopy Ta/abo
30KOHOLOBCTBA YKpaiHK;

4.2.19. BaHK MOE NpaBO 3ATPUMATH BWKOHAHHA
onepaduii y eunagky, axwo banky HeobxigHo oTpuMaTH
[OLATKOBY  iHOOPMALIO/BXUTM  30XO4W 3 MEeTOol
BMKOHAHHS BMMOI 3akoHoadBcTBAd 3  DiHAHCOBOro
MOHITOpWHIY abo signosigHo fo npoueayp Mpynu ING;

4.2.20. B pasi HaasHOCTI Y baHky obrpyHToBaAHOT
nigospu WoA0 6yAab-AKOro LUAXPAWCTBA, fIKE MOXe
crocysBatmca KnieHTa um HMoro PaxyHkis, baHk Mmae
MpABo: 3ANPOCUTH Y KNIEHTA AOAATKOBI NiATBEPAXKEHHSA
LLOAO NEriTUMHOCTI MAATKHOT onepadii Ta iHWi AaHi,
HeobxigHi ANA 3'ACYBAHHA AOAATKOBMX OBCTABMH;
NPU3YMUHUTA BUKOHAHHA onepauii no PaxyHky KnieHTa
Ha nepiog po3cnigyBaHHA ab0 BiAMOBUTH B 34iMCHEHHI
onepawiv;

4.2.21. 3piicHIOBATM  aygio3anuc  TenedOoHHMUX
po3MoB 3 KnieHTOM (Moro npeacTABHUKAMM) Td
36epiraTtu nepenucky 3 KnieHtom (Moro
NpeACTABHUKAMM);

4.2.22. peanisoByBATH iHLWI NPABQ, LLO BMUNIMBAIOTH
abo npamMo nepeabaveHi Ans Heoro JloroBopom, B TOMY
yucni  JOAATKAOMWM [0 HbOro, TA/d60  UYMHHKM
30KOHOLOBCTBOM YKpaiHK.

4.3. KnieHT 3060B'A30HUI:

4.3.1. npu yknaaaHHi lorosopy Ta/abo y BrMnagkax,
nepenbayeHmx Jorosopom Ta/abo YUHHUM
30KOHOAUBCTBOM YKpPGiHW HOLOBATK HA NepLuy BUMOry
BaHKYy TG Yy 303HAYEHWH B TAKIM BMMO3i CTPOK
AOKYMEHTH Ta/abo BiZJOMOCTI, nepenbayeHi
BHYTPILUHIMK MOMOXeHHAMKU bBaHky Ta/abo YMHHWUM
30KOHOLOBCTBOM  YKpdiHM, Ta/abo HeobxigHi Ans
BioKpuTTA PaxyHky, Ta/abo HOAGHHA BiANOBIAHOI
nocnyrm  um  3AiMcHeHHa  BbaHkoMm  npoueayp
ineHTndikauii/sepmdikauii KnieHTa (noro
NPeACTABHMKIB), B TOMY YMCAi, YTOUHEHHA iHGopmaLil
wono iaeHTHdikauii Ta BMBYUEHHA KnieHTa 3'ACYBAHHA
Moro ocobu, cyTti gianeHocTi, Ta /abo  OUiHKK
diHaHcoBOrO CcTOHY KnienTa Ta/abo awanisy woro
onepawin B npoLeci 06CcNYroByYBAHHA, d TAKOX GYHKLLN

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the
selection of such third party or any errors on the part of
such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the
requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right: to request additional confirmation
from the Client regarding the legitimacy of the payment
transaction and other data necessary to clarify additional
circumstances; to suspend the transaction on the Client's
Account for the period of investigation or refuse to carry
out transactions;

42.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence  with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client's financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;




NnoadTKOBOro dreHTd Ta/abo areHTd BaANOTHOIO
Harnagy;

4.3.2. NTMCbMOBO MOBIAOMAATM BAHK Npo: BHECEHHSA
3MiH [0 YCTOHOBYMX [OKYMeHTIB KIieHTa; BHeCeHHs
3MiH npo KnieHTa, saki MictaTeca B €/IP; 3MiHY noLToBOI
agpecy; 3MiHM B BWAOX AiASIHOCTI; 3MiHW B Ckiagi
BMro400AEepXYBaYiB  (BMrogoHabysadiB), BAACHMKIB
ICTOTHOT Y4acTi, KOHTPONepiB, NpefcTaBHMKIB KnieHTa Ta
YNOBHOBXEHWX 0Ci6; 3MiHW KOHTAKTHWX PEKBI3UTIB, AKi
6ynu HagaHi KnieHToM 3 MeToo YknageHHs JloroBopy, y
nopagky Ta obcarax, nepefbayeHux  AitoynM
30KOHOAOBCTBOM  YKpdiHM  Ta/abo  BHYTPILLHIMHK
HOPMATMBHWMK  AOKYMEHTAMM BOHKY 3  MWUTAHb
BiAKpUTTA (06cnyroByBaHHA) PaxyHkis, 3anobiraHHs Ta
npoTuaii neranisauii (BiaMWBAHHIO) AOXOLAIB, OTPUMAHMX
3/104MHHWM - NpoTarom 10 (aecATH) BaHKIBCbKWX AHIB 3
[ATW HACTOHHA BIiAMNOBIAHMX 3MiH, d TAKOX 3 AATH
OTPUMAHHA  BUMOMM  BaHKY, SAKWO iHWKWK  binbL
KOPOTKMH CTPOK He BCTAHOB/IEHO UMHHUM
30KOHOLOBCTBOM YKpdaiHu;

4.3.3. y Bunagkax, Konu baHKy And nposeaeHHA
onepauii Ta/abo HAZAHHSA NOCAYr 3a YKNOAEHWMU 3
KnieHTom B pamkax [loroBopy NpaBoYMHAMM, HEOOXiAHI
6yab-AKi AOKYMEHTH A0 MOMEHTY MpoBefAeHHSA TaKoi
onepauii Ta/abo HAAAHHSA NOCNYrK - HAAATK A0 baHky
BCi HeoOXxigHi BaHKY AOKYMEHTH He nisHiwe 3 (Tpbox)
BaHKiBCbKMX [AHIB A0 AATM  NpoBeAeHHs BbaHKom
BignosigHoi onepauii  KnieHta, HagaHHA  KnieHTy
BiANOBIAHOT NOCAYrK a0 B iHLLIMIM CTPOK, BCTAHOBAEHWI
bankom;

4.3.4. HapoBaTM Ha nepwy Bumory  baHky
iHpopmMaLito/4OKYyMeHTH abo BifOMOCTI HeobxiaHi And
3'ACYBAHHA [KEpes MOXOAXEHHS KOLITIB MnybaiyHux
AiAuiB, AKi € BNACHWKAMMK iCTOTHOI yuacTi Ta/a6o
KOHTponepamu Ta/abo npefcTaBHUkamu  KnieHTa.
[Hdopmauia Ta/abo AOKYMEHTH, WO BKA3AHI B LIbOMY
MYHKTi, MignaraTs HaganHo npotarom 3 (Tpbox)
BaHKiBCbKKMX [HIB 3 4ATH OTPUMAHHA BUMOrK banky abo
B IHLUMIM CTPOK, BCTAHOBNEHW BaHKoM Yy BUMO3i;

4.3.5. HOAABATK Ha NepLuy BMMory baHky foCTOBIpHI
AOKYMeHTM  Ta/abo  BigomocTi, HeobxigHi  And
34iMCHEHHA baHkom npoueayp ineHTMdiKauii
YnoBHOBaXeHMX 0cib Ta/abo iHWux ocib, BignosiagHO A0
YMHHOrO 3AKOHOAOBCTBA YKpdiHM, 30KOHOAABCTBA 3
®iHOHCOBOrO ~ MOHITOPUHIY, @  TAKOX  BYACHO
noBiAOMNATH baHk npo BCi 3MiHM B AoKYyMeHTax Ta/abo
BigoMoCTAX, Wo bynu HagaHi KnieHTom npu yknagaHHi
JloroBopy (NacnopTHi AaHi, AAPECH MICLLA MPOXMUBAHHSA i
PEECTPALii, KOHTAKTHI PEeKBi3WUTW i T.4.), Y NOpPAAKY W
obcarax, nepeabayeHMx UWHHWM 3AKOHOAABCTBOM
®iHaHcoBoro MOHITOPHUHIY Ta BHYTPILLHIMK
HOPMATUBHWMMK  IOKYMeHTAMKU  baHky. [HPopmaLis
Ta/ab0 [JOKYMEHTM, L0 BKA3GHI B LbOMY MYHKTI,
NigNAralTb HAAAHHIO NpoTAarom 3 (Tpbox) BaHKIBCbKMX
[IHIB 3 [ATW HACTAHHS BiANOBIAHWX 3MiH,  TAKOX 3 AATH
OTPUMAHHS  BUMOMM  BaHKY, AKWO iHWKWK  BinbL
KOPOTKMHI CTPOK He BCTOHOBJ/IEHO YUHHUM
30KOHOLOBCTBOM YKpaiHu;

4.3.6. CBOEYACHO O3HAMOMIIIOBATMCA 3 BMMOrdmu
YMHHKWX OKTIB  30KOHOAOBCTBA YKPOiHKM 3 MUTAHb
NnpoBefleHHA onepauin, HAAAHHA NOCAYr, BU3HAUYEHWX
[orosopowm;

4.3.7. HONEXHWM UYMHOM BWKOHYBATM YMOBMU
[Jlorosopy, B CTpOK, BCTAHOBJIEHWI [JoroBOpPOM, B TOMY
ymcni  Tapudamu, cnnadyysatv BuHaropoay baHky 3a
nocnyrm (Mpoayktn) bBaHky BIANOBIAHO [0 YMOB
Jorosopy, B Tomy uncni Tapuois;

4.3.2. notify the Bank in writing of: amendments to the
Client's constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant  participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal regulations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3. in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) Bank Business Days
prior to the date of the Bank's relevant transaction,
provision of the relevant service to the Client or within
another term established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or  controllers and/or
representatives of the Client. The information and/or
documents specified in this clause shall be provided within
three (3) Bank Business Days from the date of receipt of
the Bank's request or within another term established by
the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current
legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
regulations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank's
request, unless otherwise specified by the current
legislation of Ukraine;

4.3.6. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank's
Remuneration for the Bank's services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;




4.3.8. He  BMKOpMCTOBYBATM  PaxyHku, WO
BiAKPUBAIOTLCA B Mexax Jlorosopy, AN 3A4iMCHEHHA
onepauin, 3a60POHEHUX UMHHMM 30KOHOLABCTBOM
YKpdiHu;

4.3.9. Yy TPUAEHHMI CTPOK 3 AHSA, KOMK MOMY CTAN0
BiZLOMO MPO MOMWJIKOBO 30PAXOBAHI HA PAXYHOK KOLUTH,
HoAaTW BaHky naatikHY iHCTPYKLIiO HA MOBEpHEHHA
LIMX KOLUTIB MAATHHUKY. [pr LiboMy, KnieHT 3060B'A3aHMH
CAMOCTIMHO BiACNIAKOBYBATH onepatwii, o
34IMCHIOIOTBCA 30 POXYHKAMHW, 30Kpemd, LUIAXOM
nepeBipkK KOPeKTHOCTI BUNKUCOK;

4.3.10. O3HAMOMWTK BCIX 30KOHHWX MPeACTABHMKIB
KnieHTa, B TOMY YMcni YNOBHOBAXEHMX OCib, 3 yMOBAMM
JloroBopy, BKJ/IIOYHO i3 BCIMO MOro HeBif'EMHUMM
YACTMHAMM TA HECTW BiAMNOBIAANBLHICTb 3a iX Ail, AKLLO
TAKA  BIANOBIAGMBHICTE  HACTAE Yy  pe3ynbTati
HEBWKOHAHHA Ta/a60 HEHANEXHOro BWMKOHAHHA HUMM
ymoe [Jlorosopy Ta/abo UYMHHOrO 30KOHOAABCTBA
YKpdiHu;

4.3.11. CAMOCTIMHO BIAC/IAKOBYBATH Ta
3HOMOMWUTUCb  3i 3MIHOMWM TA [OMOBHEHHAMW [0
Jloroeopy, B TOMYy 4McAi 3MiHaMK J0 YMoB Ta Tapuois,
npo aki baHk nosigomnse y nopsaaky, BM3HAYEHOMY
[Jorosopowm;

4.3.12. noBigoMuT baHk Npo ¢akT HabyTTa KnieHTOM
cTaTycy noe’asaHoi ocobu banky npotarom 5 (m'aTn)
BaHKIBCbKMX AHIB 3 AHA HABYTTA TAKOro CTATYCY;

4.3.13. BWKOHYBATM HACTYMHi 0OOB'A3KM B pasi
yknageHHs NpaBoymHy Npo obTaXKeHHs::

4.3.13.1. nosigomMuTM baHKk nNpo  yknageHHs
MpaBounHY Mpo 06TAXeHHA npoTarom 1 (ogHoro)
poboyoro AHA 3 AHA MOro YKAAAEHHA, LWAAXOM
HanpasneHHs [loBigoMAeHHA nNpo  OOTAXEHHA 3a
agpecoto baHky, LiHHKM JIMCTOM 3 OMMUCOM BKNAAEHHSA
TG 3BOPOTHIM MOBIAOMJIEHHAM PO OTPUMAHHA.
MoBiaOMMIEHHA NPO OOTAXEHHA MAE MiANWMCYBATMCA
YnoeHoBaxeHot ocoboto KnieHta. baHk He nepesipse
HO  BIAMOBIAHICTL 30KOHOAABCTBY YKpdiHW Ta/abo
BMMOrAdM 30CTOCOBYBAHOMO NPABA iHO3EMHOT AepXXaBK
MpaBOYMH NPO O6TAXEHHA MAMHOBKX NPAB HA MPOLLOBI
KOWTH, O 3HAXOAATbCA HA Paxynky KnieHta,
NPABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
3a6e3neyyeTbCA TAKUM OBTAXEHHAM, MPABOYMH LLOAO
3amiHn OBTAXYBAYA, A TAKOX 3MiHWM A0 303HAYEHMX
NPABOYMHIB.

3acTepexeHHs: baHk BMKOHYBATUME
po3nopsamkeHHa O6TAXYBAUA NPU  3BEPHEHHI HWM
CTATHEeHHA Ha MpeAMeT OOTAXEHHSA, AKUM € MAMHOBI
nNpaea HA rpoLOBi KOWTW Ha PaxyHky KnieHTa 3
YpPAxXyBAHHAM OOMeXeHb, fAKi BCTAHOBMEHI UYWMHHWM
30KOHOLOBCTBOM YKpdiHK, 30KpeMa, anie He BUKITIIOYHO
obMexeHHA Woao HeobxigHOCTI OTPUMAHHA A03BONIB
Ta/abo niueHsin ana 34iMcHeHHs BiANOBIAHOT NAAKHOT
onepaLii;

4.3.13.2. 306e3neuntu B paBOYMHI Npo 06TAXEHHA
HOABHICTb 3roan OBTAXYBAYA Ha:

a) 3MiHy ymos uboro Jlorosopy Ta/abo #oro
pO3ipBAHHA/NPUNUHEHHS;

6) BCTAHOBMIEHHA CTPOKY A/1A MOBifOMIEHHA baHky
WoAo yknageHHs MNpasounHy npo obTaxXeHHs, a came:
npotarom 1 (ogHoro) poboyoro AHA 3 [HA BUMHEHHA
TOKOro MpaBoOYMHY. AKWO B MPABOYMHI, HA MiACTABI
KOO BUHWMKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLUTH, LLO 3HAXOAATLCA HA PAXYHKY BIACYTHI YMOBH,
woao 3roaM  O6TAXKYBAYA HA  BUMHEHHA  AiM,
nepefbayeHMx  MIANYHKTOM  «a»  LOro  MYHKTY
Jloroeopy, uv BiacyTHA 3roga O6TaXYBaAYA, HAAAHA B

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a payment instruction to
return these funds to the payer. In this case, the Client
shall independently monitor the transactions carried out
on the Accounts, in particular, by checking the
correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) Bank Business Days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation
of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client’s Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the
legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client's Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant payment
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer’s consent given
in another form, the Client shall notify the Bank within




iHWiM dopmi, KnieHT 3060B'A30HMM NOBILOMWUTH BaHk
npotArom 1 (ofHoOro) pobouoro AHA 3 AHA YKNALEHHS
MPABOYMHY, HA MIACTABI AKOrO BWHMWKAE OOTAXKEHHS
MOMHOBMX MpAB HA FPOLLOBI KOLWTW MpO BIACYTHICTb
3roan O6TAXYBAYA HA BUMHEHHA AiK, nepeAbayeHmx
NiIAMYHKTOM «@» LibOro MYHKTY 3aranbHWX Yymos, d B pasi
HEBMKOHOHHA BM3HAYEHOTO LM MYHKTOM O6OB'A3KY,
BaHk Npy 0TpUMAaHHI MoBiZOMNEHHSA NPO OBTAXEHHA A€
BUXOAAYM 3 TOrO, L0 YMOBM, NepefdbayeHi MignyHKToM
«a» Uboro nNyHkTy JloroBopy Bk/tOYeHi Ao MpasoumHy
npo ob6TsxXeHHA. TpU LbOMY, BCi PU3MKK, MOB'A3GHI 3
HernoBiAOMAEHHAM BaHKY Ta MOpYLLUEHHAM Y 3B'A3KY 3
uMM npas O6TAXYBaAYa, NOKNAAATLCA Ha KnieHTa;

4.3.13.3. CTOpPOHM AiALLAN 3rOAM Npo Te, Wo baHk mae
npaeo BUTpebysaTH, a KnieHT 3060B'A30HWMIA HOAATH HA
BuMmory baHky fokymeHT Ta/abo iHpopmauio (Ha
pO3CcyA baHKy), L0 CTOCYIOTHCA OOTAXEHHA MAMHOBMX
NpaB HA rpoLUOBi KOLWTK HA PAXYHKY, 30Kpema, ase He
BUK/TIOYHO JOKYMeHTH Ta/abo iHdopmauio (Ha po3cya
BaHky), wo nigTeepaAxye HagaHHa O6TaxYBaYeM 3roaum
HaO 3MiHYy ymoB uboro Jlorosopy Ta/abo Horo
PO3ipBAHHA/MPUMUHEHHS, 0 TAKOX [JOKYMeHTH Ta/abo
iHpopmauito (Ha po3scys baHky), WO cTOCYOTLCA
MPABOYMHY, HA MIACTABI AKOFO BWMHWUKAE OBTAXEHHA
MAMHOBWX NPAB HA MPOLLOBI KOWTHW HA PaXyHKY TOLLO;

4.3.13.4. y BUNAAKY BHECEHHA 3MiH 0 [1paBoymHy
npo 06TsXeHHs abo KHoro npunuHeHHs, KnieHT
3060B'A3YETLCA MOBIAOMMTM bBaHK NpPo TakKi 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA X BHECEHHSA
LUIAXOM HAMPABAEHHA BiAMOBIAHOMO MOBIAOMMEHHA 30
agpecoto baHky, UiHHKM JIMCTOM 3 OMMUCOM BKIAAEHHSA
TA 3BOPOTHIM MOBIAOMSIEHHAM MPO OTPUMAHHS;

4.3.13.5. yKNageHHaM [Jorosopy CTopoHHM
AOMOBMIINCA, WO Y BUNAAKY YKNaAeHHA Mix baHkom Ta
KnieHTtom MpasounHy npo obTaxeHHs, O6Taxysavem 3a
AKUM € BaHK, TO BMKOHAHHA BaHKOM po3nopagxeHHs
KnieHTa Ha 34iMCHeHHA onepauin, B pe3ynbTadTi AKX
po3Mip rpoloBMx KowTiB Ha PaxyHky KnieHta 6ype
MEHLLMM 3a pO3Mip, BWM3HAYEHWW 3rigHO 3 YMOBAMM
06TAXEHHA, 303HAYEHWMHU Y BiNOBIAHOMY MPABOYMHI,
BBAXKAETLCA HOAGHHAM BAHKOM 3roaM HA BUYMHEHHA
Takoi onepawii;

4.3.14. 306e3neuysaTh 36epexeHHs  MAATKHWUX
IHCTpYMEHTIB Ta iHAMBIAYANbHOI 06nikoBoT iHPopmauii,
d TAKOX BWKOHYBATM BUMOMM LWIOAO  bHe3nekw,
nepenbadeHi okpemMMM AOroBOpoM M baHkom Ta
Knientom wopo BuKopucTaHHA Kanany ING  (3a
HasBHOCTI Yy KnieHTa nigkntoyeHHs fo aaHoro 3acoby
AUCTAHLMHOT KOMYHiKaLi);

4.3.15. poaepXysaTWUCb BCiX 3AMEBHEHb, 30AB Ta
rapaHTiK, HoAaaHKx B loroeopi;

4.3.16. BUKOHYBATH iHLLi 0DOB'A3KM, LLIO BUMIMBAIOTb
abo npamo nepeabayeHi Ans Heoro JloroBopoM, B TOMY
yucni  JoAdTKAOMWM A0 HbOro, Ta/d60  UYMHHKM
30KOHOLOBCTBOM YKpaiHU.

4.4. BaHK 3060B'A3AHUI:

441, HONEXHWM YMHOM  BMKOHYBATH  YMOBH
JloroBopy Ta fKiCHO HAAABATW MOCNYru, nepeabayeHi
[Jorosopowm;

4.4.2. BUKOHYBATK MAATDKHI iIHCTpYKLii KnieHTa npo
nepekas rpoLwoBKWX KOWTIB 3 PaxyHkKiB, a TAKOX
NpoBOAMTK iHLWI onepauii y nopaaky, BWM3HAYEHOMY
JloroBopoM Ta 3aKOHOAGBCTBOM YKpdiHM, B TOMY YMCHI
3akoHofaBCTBOM 3 DiHAHCOBOrO MOHITOPUHIY;

4.4.3. Npu BHeCeHHi 3MiH Ta/abo AOMOBHeHb A0
3aranbH1x ymosK Ta/abo YMOB OTPUMYBATMCL CTPOKIB
Ta NopAfKY OMpWIOAHEHHSA 3MiH Ta/abo AOMOBHEHD,
BM3HA4YeHWX [loroBopom;

one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer’s consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank’s discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer’s consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank's execution of the
Client's instruction to carry out transactions as a result of
which the amount of funds in the Client’s Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;

4.314. ensure the preservation of payment
instruments and individual accounting information, as
well as comply with the security requirements stipulated
in a separate agreement between the Bank and the Client
regarding the use of the ING Channel (if the Client has
access to this Remote Communication Means);

4.1.15. adhere to all representations, statements and
warranties provided in the Agreement;

4.3.16. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client’s payment instructions on the
transfer of funds from the Accounts, as well as conduct
other transactions in the manner prescribed by the
Agreement and the legislation of Ukraine, including the
Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;




4.4.4. HOpaBaTK KOHcynbTauil KnieHTYy 3 nMTaHb
30CTOCYBAHHA  OAHKIBCbKOro 30KOHOAGBCTBA  LLOAO
nocnyr, fKi HopawoTbcs 3a JloroBopom, Ta YmoB
Jorosopy. Y Bunagky, AKWO BiAMNOBIAHO [0 YMHHMX
Tapudis  HagaHHa  Takoi  iHdopmauii/koHcynbTau
TapUdikyeTbCA baHkoM, baHk HafOoEe  Taky
iHbopMaLito/KoHCYNbTALil0  AiMWe  micna  cnaaTw
BiANOBIAHOT BHaropoau;

4.4.5. nig vac 3aincHeHHA KniEHTOM nepekasy KoLWTiB
CAMOCTIMHO BCTAHOBJIIOBATK TPACY NAATEXY;

4.4.6. AKLLO ue nepefbayeHo YUHHUM
30KOHOAGBCTBOM, BWMKOHYBATM YUHKLIi MOAATKOBOMO
areHTta KnieHTa Woao onofaTKYBAHHA goxogdis KnieHTta
Yy BWINAAI MPOLEHTIB, HOPAXOBAHWX HA BAACHI KOLUTH
KnieHTa Ha POXyHKY, BMKSIIOYHO HA YMOBAX TaA B
nopsAAKY, nepefbayeHnx YMHHWMM  30KOHOAABCTBOM
YKpdiHW 3 NUTAOHb ONOAATKYBAHHA JOXOAIB;

4.4.7. BigpMOBWTH KNiEHTY Y BCTAHOBNEHHI AiNOBKX
BiAHOCHH Y pa3i, AKLLO 3AIMCHEHHA iaeHTUIKaLi Ta/abo
Bepudikauii KnieHTa BignNoBifHO A0 BMMOr UYWHHOIO
30KOHOLOBCTBA YKPAiHW HEMOXIINBO. Y pasi HEHAAAHHSA
KnieHToM HeobxiAHWX [OKYMEHTIB 4K BigomocTen abo
YMMCHOro MOACHHSA HEMpABAWBKX BiAOMOCTEN Npo cebe
baHk BigmoBnse KnieHTy y Moro 06cnyroByBaHHi;

4.4.8. 3aMOpO3UTM OKTMBM KnieHTa, MoB'A3aHi 3
TepopM3MOM Ta noro GIHAHCYBAHHAM,
PO3MOBCIOfXKEHHAM 36pOi MACOBOrO 3HHWLLIEHHA Ta HOro
$IHAHCYBAHHAM;

4.4.9. BigmMoBUTH KnieEHTY Y 3AIMCHEHHI NAATIXKHKUX
onepaLiy Ta 3yrnMHUTK NNATKHI onepauii no PaxyHky 3a
po3nopaKeHHAMK KnieHTa, AKLWO pO3Mip KOWTIB Ha
PaxyHky € piBH1M a60 MeHLWKM 3a po3mip 3abe3neyeHoi
0b6TXEeHHAM BMMOrKM O6TaxYBaAYa, B A€Hb OTPUMAHHSA
(abo HacTynHoro baHKIBCLKOrO AHA MPU HOAXOMKEHHI
NOBIJOMMEHHSA NiCNA 3aKiHUeHHs OnepauiiHoro AHs):

- lNoBigomneHHA npo ob6TaxeHHs Big KnieHTa,
NpUAHATOro Ha obnik baHkoM y BiANOBIAHOCTI A0 YmoB
Jorosopy Ta 30 BIACYTHOCTI MMCbMOBOI  3roau
O6TKYBAYA HA TX BYMHEHHSA. Y BUNOAKY Npes’ aBeHHSA
A0 baHky n1cbMoBoT 3roan OBTAXYBAYA HA 34IMCHEHHSA
MNATXHUX orepadin 3a PaxyHkoMm, BaHk BUMKOHYE Taki
onepadii y BiANOBIAHOCTI 0 YMOB TAKOT 3roau; Ta/abo

- [oBigoOMNeHHs Npo HAABHICTL NIACTAB A1
3BEPHEHHSA CTATHEHHA HA NpeaMeT O6TAXKEHHSA, AKUM €
MOMHOBI NPABA HA FPOLLOBI KOWTKW HA PaxyHky, 3a
ymoeu obniky B baHky MMoBiAOMNEHHS NPO 0BTAXEHHA
BiA Knienta Ta/abo HasBHOCTI B [lepxaBHOMY peecTpi
06TAXEeHb PYXOMOro MamHa iHpopmMaLlii Npo peecTpadito
0bTAXEHHA MAMHOBWMX MPAB HA TPOLUOBI KOLITH HaA
PaxyHky B iHTepecax Takoro O6TAxysaua, Mpo Wwo 3d
3anutom baHkoM ¢GopMyeTbcA BuTAr 3 [lepxaBHoro
peecTpy 06TAXEHb PYXOMOro MamHa.

BaHk He NepeBipae HAABHICTb NIACTAB [N 3BEPHEHHSA
CTAFHEHHA HA MpeAMEeT OBTAXEHHSA, AKUM € MAMHOBI
Npaea HA FPOLLUOBI KOLWITK HA PaxyHKY, 3a3HAYEHWX B
OTPMMAHOMY HWM Bif O6Tsxysaya MosifgoMaeHHi Npo
HOABHICTb NIACTAB ANA 3BEPHEHHA CTATHEHHA Td
bAKTHMUHMIM  cTaH  BiZHOCMH  MiX  KnieHTom  Ta
O6TAXYBAYEM MPU 3BEPHEHHI CTATHEHHA HA MAMHOBI
NnpaBa HA rpowosi KOwWTKW Ha PaxyHky KnieHTta. Yca
BIAMOBIAA/ILHICTb 30 MPOBOMIPHICTE  3BEpPHEHHSA
CTArHEHHA MOKNaadeTbca HA Knienta Ta/abo ocib, B
iHTepecax fKUX HAKIAAeHO OOTAXEHHA HA MAMHOBI
npaBad HaA rpowosi KowTk Ha PaxyHky Knienta. Y
BUNAAKY BMHWKHEHHA/HAABHOCTI crnopy Mix KnieHTom
Ta O6TAXYBAYEM LWOAO MNPABOMIPHOCTI 3BEPHEHHSA
CTArHEHHA Ha npeAgMeT ObTAXEHH:, AKUM € MANHOBI

4.4.4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant Remuneration;

4.4.5, set the payment route independently during the
Client's transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client's income in the form of interest accrued on the
Client's own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;

4.49. refuse the Client to carry out payment
transactions and suspend payment transactions on the
Account according to the Client's instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out epayment transactions on the
Account, the Bank shall perform such transactions in
accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client’s Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to




npaea HA rpoLloBi KowWwTK Ha PaxyHky KnienTta, baHk
BMKOHYE po3nopamkeHHa O6Tsxysaya, a crip npo
30MTKM 30BAAHI CTATHEHHAM BUPILLYETLCA MiXK KniEHTOM
Ta O6Tsxysayem 6e3 yuacTi baHky. Y Bunagky
OTPMMAHHSA baHkoM [oBigoMIeHHA MPO 06TAXEHHA Bif
Knienta Ta [loBigomneHHa Big O6TsxysBaya npo
HOABHICTb MNIACTAB ANA 3BEPHEHHA CTArHEeHHA Ha
npeaMeT O6TAXEHHS, AKUM € MAMHOBI NPABA HA FPOLLIOBI
KOWTK Ha PaxyHky, Aki B YMOBAX OOTAXEHHA MAOThb
pO36iXXHOCTI WoA0 po3Mipy 06TaxeHH:A, baHk 34iMcHI0E
nepeBipky YmoB 0BTAXeHHA B [lep)XaBHOMY peecTpi
06TAXEeHb PYXOMOro MAMHA Td 3YMWUHAE MNATKHI
onepadii 3a po3nopaaKeHHAMK KNieHTA Ha 34iMCHEHHSA
BMAATKOBKWX ONepaLii, BUXOAAYM 3 pO3MipYy OBTAXKEHHS,
3a3HayeHoro B [lepXaBHOMY peecTpi 0b6TAXeHb
PYxoMoro MarvHa, a y BMNAAKY, AKLWO B [lep>KaBHOMY
peecTpi  0b6TAXeHb PYxoMOro MOMHA  BiACYTHA
iHpopMaLif LOAO0 po3Mipy OOTAXKEHHS, BWXOAAYM 3
po3Mipy OBTAXEHHA, 303HAYEHOr0 B NOBIAOMNEHHI Bij
O6TsKYBAYA NPO HAABHICTb MIACTAB /1A 3BEpPHEHHS
CTAFHEHHA HA MpeAMeT OBTAXEHHSA, AKUM € MAMHOBI
NpaBa HAO rPOLLUOBI KOWTKW HA PaxyHky. [loHOBNEHHSA
BMAATKOBKWX oOnepauin 3a po3nopamkeHHam KnieHTa
30IMCHIOETbCA BOHKOM 3 AHA, HACTYMHOro 3a AHeM
oTpvMaHHA baHkom Big O6TAXYBAYA MUCbMOBOrO
MOBIAOMAEHHA MPO NPUNMHEHHA OBTAXEHHA MAMHOBMX
MpAB HA FPOLLOBI KOLWITK HA PaxyHky Ta/abo nucbmMoBol
3rogn  O6TAXYBAYA HA  3AIMCHEHHA  BWAATKOBMX
onepaduiv no Paxyxky, niagnuc O6TAXYBAYA HA BKA3AHKX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapiansHo  abo
30aCBIAYYETLCA YNOBHOBAXEHMM NPALIBHUKOM BaHKy;

4.4.10. no $akTy 3BepHeHHs KnieHTa 3 iHpopmallieto
npo Luaxpanceki Afl, Hagatu KnieHty BignosiAb LLOAO
pe3ynbTaTiB BHYTPILLHLOIO PO3CNiAYBAHHS;

4.4.11. BUKOHYBATH iHLLIi ODOB'A3KM, LLIO BUMAMBAIOTb
abo npamo nepeabaveHi Ans Heoro JloroBopoM, B TOMY
yucni  JOAdTKAMWM [0  HbOro, Ta/abo  UYMHHKUM
30KOHOLOBCTBOM YKpaTHM.

funds in the Client's Account, the Bank executes the
Encumbrancer’s instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client's instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, based on the amount of the encumbrance
specified in the notification from the Encumbrancer on
the existence of grounds for foreclosure on the subject of
the encumbrance, which are property rights to funds in
the Account. Renewal of payment transactions at the
Client's instruction is carried out by the Bank from the day
following the day of receipt by the Bank from the
Encumbrancer of a written notification of termination of
encumbrance of property rights to the funds in the
Account and/or a written consent of the Encumbrancer to
perform payment transactions on the Account; the
Encumbrancer’s signature on the specified documents is
notarised or certified by an authorized employee of the
Bank;

4.4.10. upon the fact of the Client's application with
information about fraudulent activities, provide the Client
with an answer regarding the results of the internal
investigation;

4.4.11. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropopa ta Tapuéu

5. Remuneration and Tariffs

5.1. KnienT cnnayye BuHaropoay baHky 3a nocnyru B
MeXax BiAnoBiAHWX MpoAYKTiB (Mocnyr), Wo HaAaTLCA
Ha nigcTasi lorosopy, 3rigHo 3 Taprdamm, a TAKOX iHLUi
CYMM LLO HOMeXdTb A0 CNAATH, BKIOYAIOYM TA He
0bMeXYoUMChb LIMM, NAATY 30 NOCAYTK TPETiX CTOPIH, AKi
6epyTb ydacTb Yy HaaaHHi baHkom lMpoaykTis (nocnyr).

KnieHT 3060B'A3aHWIA  CMNATUTH/BIALIKOLOBYBATH
Banky BCi  BMTPATM (BK/IIOYAOUM BMTPATKM HA ONaATY
nocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PEKBi3WTIB, TOLLO), MoHeceHi baHkoM Yy 3B'A3KY i3
HaaaHHAM MpoaykTis (nocnyr) 3a [loroBopoMm, a TAKoX
CMAATUTH WTPAPHI CAHKLIT TA HEYCTOMKY.

Y Bunagky Hecnnati KnieHtom BuHaropoan 3a
BaHkiBCbKi  nMpoaykTW  (mocnyru) TA iHWMX  Cym,
HONexHUX [0 cnnatuv, baHk Mae npaso BIAMOBWUTH
KnienTy B NnoaanbLioMy HaaaHHi MpoaykTis (mocnyr) Ta
3BEPHYTMCh [0 CYAY 3 METOK 30XMCTY NOPYLLEHMX MpaB
Ta BiAWKOAYBAHHA MOHECeHMX 36UTKIB Ta BUTPAT.

5.2. BuHaropoaa Ta iHWi CYmK, HANEXHi A0 CrnaTH
Knientom 30 uum  /[loroBopoMm, Cnia4yotThcA B
HALIOHASbHIM BAMOTI YKPAiHM BIAMNOBIAHO A0 YMHHMX
Tapuois.

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.




5.2.1. KnieHT wnaxom nignucaHHa  Jlorosopy
paopyvae baHky, a baHk Habyeae npaeo (ane He
3060B'A30HMM) NpPWM  HACTAHHI  TepMiHIB  CniaTw
BuHaropoam/iHwmx cym  3pikcHioBaTn  JlorosipHe
CMMUCAHHA KowTiB 3 6yab-AkMx PaxyHkiB KnieHTa B
HALOHANbHIM BANOTI YKPAiHK, BIAKPUTHX (TA THX, LLO
6yayts BiakpuTi) B Barky. Mpu Lbomy:

= BaHK € oTpMMyBaYeM KoLTiB Npu [lorosipHoMy
CMWCAHHI. [loroBipHe CNMCAHHA KOLUTIB MOXe
3givicHioBaTMCA BaHkoM 6yab-AKY KinbKiCTb
pa3iB O MOBHOMO BWKOHOHHA TPOLLOBMX
30608'A3aHb KnieHTa 3 onnatu, nepeadbayeHmx
Jlorosopom.

= JlorosipHe CMMUCAHHA KowTiB BaHK NpoBOANTL B
CYMi, AOCTATHIA ANA BMKOHAHHA 3000B'A30Hb
KnienTa 3 onnaTh B noBHOMY 06cA3i.

5.2.2. B nopsaky [lorosipHoro cnvcaHHa baHk cnncye
BuHaropoay Ta iHWi cymmn 3 PaxyHKY B rpUBHAX:

(a) He paHilwe, Hix 30 N'ATb BAHKIBCbKMX AHIB A0 KiHLA
nepioay, AKLWO BuHaropoga Ta/abo nnata 3a nocnyru
BiANoBiaHO Ao TapudiB cnuncytoTbCA 3a Nepiog (Micsup,
kBapTan), abo

(6) B MOMEHT 34iMCHeHHs 6yab-aKoi iHWoi onepauii
abo Ak be3nocepesHbO NepenbayeHo B Tapudax.

[ns 3a6e3neueHHs BYACHOI cnnaTu Bunaropoam Ta
HLWOT NNaTu 3rigHo i3 uum JoroBopom KnieHT NnoBUHEH
3a6e3neynTH AOCTATHIM 3aMLIOK KOLWTIB Ha PaxyHky B
FPUBHAX HA BIAMOBIAHWIA MOMEHT CMMUCAHHA POLLOBMX
KoLTiB BaHkoM.

baHk Mae npaBo crnucaTW WTPAdHi CaHKUiT Ta
HeycTomky B 6YyAb-aK1A MOMEHT X iCHYBAHHS.

YMOBAMM MoOxe nepeabayatmca iHWWK nopagok
cnnati Buraropogu y okpeMux BUNAAKAX.

5.3. Y Bunagky fAKLO KOWTIB HA PAXYHKY B FPUBHAX
HeOoCTATHLO A1 CMMCAHHA BUHAropoau um iHLWKWX cym
3a JloroBOpoM Ha Y3rofpkeHy AdATY, a TAKOX Y BUNAAKY
BiAKNMKAHHA KNIEHTOM 3ron HA BUKOHAHHA MIATIKHUX
iHCTpyKUi/onepauiti i3 [JoroBipHOro CMMCAHHA, 3d
AKUMKU OTPMMYBAYEM FPOLLOBKMX KOLWTIB € BaHk, BaHk
BUMMCYE Ta BUCTABNAE KMieHTY PpaxyHoK-$pakTypy
(uepe3 Kanan ING abo nowTor) Ha cymy HecnnayeHmx
CYM, KM KNiEHT NOBUHEH ONAATUTH MPOTArom 7 (cemm)
BAHKIBCbKMX AHIB 3 AHA OTPUMAHHSA.

5.4. Y BuMnagky He OnJidTW BWUCTABJSIEHOrO BbaHKOM
PAXYHKY-PaKTYpu npoTarom 7 (cemn) baHKiBCbKMX AHIB,
HO HecrnnayeHy cymy BuHaropoau Ta iHWOT NAatk 3a
JloroBOpOM HAPAXOBYETLCA MeHA Y po3Mipi NoABiAHOT
06nikoBoi cTaBkn HBY piuHMX 30 KOXEH AeHb HAABHOCTI
Takoi 3a6oproBaHoCTi.

5.5. fikwo KnieHT He mae B bBanky PaxyHky B
HALOHANbHIM BanoTi YKpadiHW abo BUMOra npo cnnaty
BuvHaropoAn Ta iHLWOT NAATH B HALIOHAMbHIM BAMOTI He
30[l0BOSIEHA B TepMiHM, 3d3HAYeHi B MYHKTI 5.3
3aransHux ymos, KnieHT popyvae baHky Bif iMeHi
KnieHTa npofatM Ha BAMOTHOMY PWHKY YKpaiHuM
iHO3eMHY BamoTy 3 6yab-AKOro paxyHky KnieHta B
IHO3eMHiW BaMOTi «3a KYpcom baHky», BCTAHOBNEHUM
HO AeHb NpoBeAeHHA onepadiii, Ta 3apaxysaTi BUpYYeHi
BiA, MPOAGXY KOLWTW B TPMBHI HA PAXYHKM 3 061Ky
poxogis baHky B fAKocTi onnaTv BuHaropoau 6e3
nonepefHbOro 3dpAxXyYBOHHA HA paAxyHok KnieHTa B
rpuBHAX (AKWO KnieHT He mae B BaHky PaxyHky B
HauioHaNbHIM  BamoTi  YkpaiHM abo PaxyHok B
HALLIOHO/TbHIM BAMOTI OBTSAXEHWI).

Ana  BuweBka3aHoro npofaxy KnieHT popyyae
Banky 3pincHioBaTM [lorosipHe CnMCaHHA 3 PaxyHky
FPOLUOBMX KOWTIB B IHO3EMHIM BGMOTI 3rigHO 3
Tapudamu  baHKy, BKIOYAKOYM CYMY  KOMICIAHOT

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:

= The Bank is the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client's financial obligations
under payment provided for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) not earlier than five Banking Days before the end of
the period, if the Remuneration and/or service fee in
accordance with the Tariffs are charged for the period
(month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

The Terms may provide for a different procedure for
payment of the Remuneration in the particular cases.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, as well as in the case of
revocation by the Client their consent to the execution of
payment instructions/transactions on the Contractual
Debit, according to which the recipient of funds is the
Bank, the Bank executes and issues an invoice to the
Client (via ING Channel or by mail) for the unpaid
amounts, which the Client must pay within seven (7)
Banking Days from the date of receipt.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) Banking Days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank’s income
as payment of the Remuneration without prior crediting
to the account of the Client in hryvnia (if the Client does
not have Account in the national currency of Ukraine in
the Bank or the Account in the national currency is
encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a Contractual Debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient




BMHArOPO/AM 3d NOCNYrK 3 NPOACXKY IHO3EMHOT BAOTH.
Akwo Ha PaxyHky BiacyTHi abo HeZOCTATHLO KOLUTIB Y
BasoTi Tapudis banky, KnieHT gopyuyae cnmvcysatu 3
PaxyHky KowTK Yy BAOTI, BIAMIHHIM Bi BANOTH, B AKiM
BCTAHOBMeHI Tapudu baHky, B po3mipi, AOCTATHLOMY
ANA CNIAaTW BUHAropogm po3paxoBaHOi B HALLIOHASbHIN
BastoTi YkpaiHuM (3a kypcom HEY BianosigHOT iHO3eMHOT
BAJIOTH, B AKiA BCTAHOBNEHWM Tapud baHky, HA AeHb
TAKOrO CMWCAHHA) T NPOAATH HA BASIIOTHOMY PHUHKY
YKpdiHu «3a KYpcom BaHKy», BCTAHOBNEHWM HO AeHb
nposefieHHA onepalii. BUpydeHi Bif NpoAaxy KOLWTH B
rpUBHI KnieHT fopyyae 6e3 nonepeaHbLOro 3apaxyBaHHA
HO paxyHoK KnieHTa B rpMBHAX 3apaxXyBaTH HA PAXYHKK
3 06niky AoxoAie baHky B AKOCTi onnaTtu BuHaropoau, B
TOMY YMCSli KOMICIMHOT BMHArOPOAM 3a MNPOBEAEHHA
BaHkom onepaldii 3 npoAaxy iHO3eMHOT BANOTH,  TAKOX
(30 HOABHOCTI) - YTpUMATK MpW 3AIMCHEHHI MPOAAXY
iHo3eMHOT  BantoTW  ByAb-fKi  360pr/MofATKM/IHLLI
060B'A3KOBI NaaTexi, - Yy BUNAAKAX TA B PO3MIpi, LIO
BCTOHOBJ/IEHI 30KOHOAGBCTBOM YKpdiHW, B TOMY YMCIi,
HOPMATMBHO-NPABOBUMK OKTAMMU YKPATHW, YUHHWUMK HA
4ac Npoaaxy.

5.6. baHk mMae npaso B byab-AKWA HaC 3MIHIOBATH
Tapudu B OfJHOCTOPOHHLOMY nopaaky 3
noBigoMneHHam Knienta (uyepes Kawan ING abo
MOLITOK), He MeHwWwe HiX 30 14 (4oTMpHAAUATL)
KaneHAApHWX OHIB A0 AGTW BBEAEHHS iX B Ait0/3MiHM,
AKLWO iHLWe He ByAe BM3HAYEHO 3d MUCbMOBOIO 3rof0H0
BaHky Ta KnienTa.

5.7. baHk Mae NpaBo OTPMMYBATH 3a CBOI MOC/IYTH Bif,
KnienTta BuHaropoay Ta iHWY naaty. AKWoO cyma Takol
BrHaropoam Ta iHWOI NiaTH 3a NOCAYru nonepeaHLo He
NOrofKYeTbCa Mk KnieHTom Ta baHkoMm, B TakoMy pasi
BaHK cTArye csoto CTAHAAPTHY KOMICIMHY BMHAropoay
Ta nnaty 3a nocnyru. B byab-akuii yac baHk moxe
3MiHWTH CBOIO KOMICiIMHY B1Haropoay. baxk 3abesneuye,
Wwob iHdopMaLifa CTOCOBHO PO3MIpIB MOro KOMICIHHOI
BMHArOpPOAM TA MAATK 3a nocnyru 6yna y HAsBHOCTI B
odici baHky.

funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount
sufficient to pay the Remuneration calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank's Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank's income without prior crediting to the account of
the Client in hryvnia as payment of the Remuneration,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the regulations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive the Remuneration
and other fees from the Client for its services. If the
amount of such Remuneration and other fees for services
is not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the
amount of its commission and service fees is available at
the Bank’s office.

6. Mopsaok BHeceHHsA 3MiH o [loroBopy

6. Amendments Procedure

6.1. 30 pileHHAM YnoBHOBAXEHOrO OpraHy/ocobu
baHky Ta AKWO Ue NpAMO He 3a60POHEHO YWHHKM
30KOHOAOBCTBOM  YKpdiHW, baHk Mae npaso B
OLJHOCTOPOHHLOMY MOPAAKY BHOCWUTW 3MiHW Ta/abo
AOMOBHeHHA A0 nybniyHoi yacTuHK [JloroBopy, LWo
PO3MILLYETLCA Ha OdiLiMHOMY canTi BaHky.

Taki 3MiHW Ta/abo AOMOBHEHHA BHOCATHLCA BaHKOM
wnaxom ix nyoénikauii Ha OdiuiHoMY caiTi baHky He
nisHiwe, HX 3a 10 (AecATb) KANeHAAPHWX AHIB A0
MOMEHTY BBeAEeHHS 3MiH Ta/abo JOMOBHEHb B fjt0.

3MmiHn fo [lorosopy, B 4ACTUHI, AKA He € nybniuHoto,
BHOCATHCA 30 MUCbMOBO 3rofoto CTOPIH, AKLLO iHLIe He
nepenbayeHo loroBopom.

6.2. Micna nybnikauii iHiLiMoBAHMX 3MiH Ta/abo
AonoBHeHb Ha OdiuiiHomy caiTi banky, baHk Moxe
TAKOX  HAACKMNATH KnieHnTy noBiAOMNEHHs 3
BUKOAEHHAM TEKCTY TAKMX 3MiH Ta/abo AoNoBHEHb 3a
poromoroto Kanany ING  (3a HassHocTi Yy KnieHTa
NiOKMOYEHHA [0  AdHOro  3acoby  AWCTAHUiMHOI
KOMYHikauii) Ta/abo eneKTpOHHOI MOLITO HA aapecy
eJlIeKTPOHHOI NoLwTK KnieHTa, 3a3HaveHy y Jlorosopi.

6.3. YknageHHam Jlorosopy, KnieHT Hapde cBoOO
NMUCbMOBY 3rody HA OTPUMOHHA MOBIJOMJIEHb MPO

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also send a notification to the Client stating
the text of such amendments and/or supplements via ING
Channel (if the Client has access to this Remote
Communication Means) and/or e-mail to the Client's e-
mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the




BHeCeHHs baHkoM 3MiH Ta/abo fonoBHeHb o NY6AiYHOI
YyacTuHW [JloroBopy wWAXoM X ONYb6MiKYBAHHA HaA
OdiuirtHomy cawTi barky Ta/abo WAAXOM HAZICNAHHA
NOBIAOMNEHb 3 BWUKNAAEHWUMKW Y HWUX 3MiHaMKW Ta/abo
[OMOBHeHHAMK 3a pgonomoroto  KaHany ING  (3a
HOABHOCTI Y KnieHTa nigkmtodeHHA Ao AaHoro 3acoby
AUCTAHLIMHOT  KOMYHikaLil)  Ta/abo  enekTpoHHO
noLuTol Ha agpecy Knienta, BkasaHy y Jlorosopi.

KnieHT 3000B'A3GHWMI CAMOCTIMHO BIACTEXYBATH
iHPOpMALito MPO BHECEHHSA 3MiH A0 NY6AIYHOT YACTUHM
Jlorosopy.

6.4. IKLLO A0 AOTH BBeAEeHHA 3MiH Ta/ab0 AoNOBHEHb
(no bypb-akoi yactTrHK [loroBopy fAK Le nepeabayeHo
Moro ymosamu) B Aito KnieHT He Hagicnae baHky cBoix
MUCbMOBMX 3aMepeYeHb LOAO BHECEHHA 3MiH Ta/abo
[IONOBHEHb, TO TaKi 3MiHM Ta/abo [AOMOBHEHHS
BBOXKAIOTLCA MPUAHATUMKM KnieHToMm. KnieHT Hagcunae
MUCbMOBI 3aMepeYeHHs WOoA0 BHECeHHA 3MiH Ta/abo
AOMOBHeHb A0 [loroBopy peKkOMeHAOBAHWM AIUCTOM i3
NOBIAOMMEHHAM NPO BPYYEHHSA 30 MiCLL@3HAXOAXEHHAM
baHky.

6.5. Y pasi OTpMMAHHA MUCbMOBOrO 3dnepeyeHHs
KnieHta Ao [atv BBeAeHHs B Al 3MiH  Ta/abo
AonoBHeHb fo Jlorosopy, baHk 3 4aTu BBeAEHHSA B Ait0
3MiH Ta/abo ponoBHeHb A0 JloroBopy MNPUMUHAE
HOAAHHA BaHKIBCbKOro MpoAykTy (mocnyru), sKoro
CTOCYIOTbCA BIAMNOBIAHI 3MiHM Ta/abo fonoBHeHHS. MMpu
ubomy, npotarom 10 (pecATH) BAHKIBCbKMX AHIB
CTOpOHWM MOBWHHI BMKOHATK BCi 3000B'A3GHHA OAHA
nepej OAHOK 30 TOKMM BAHKIBCbKMM MPOAYKTOM
(nocnyroto), B TOMY uuchi KnieHT 30608B'A30HKA
MOracuTH icHYtouy 3a60proBaHicTb nepes baHkom.

6.6. CTOpPOHM pO3yMitoTh, WO 3MiHa ymos Jloroeopy,
30Kpema, afie He BMKJIOYHO LWOAO Npas Ta 06oB'A3KIB
CtopiH, ¢opMM Ta nNOpAAKY po3paxyHkis, Tapuois,
BignoBigansHocTi CTOpiH TOWO He 06MexyTb Npasd
O6TAxyBaYA, Y 3B'A3KY 3 UMM, B pdasi HAABHOCTI
0bOTAXEeHb MAWMHOBMX MPAB HA TPOLUOBI KOLWTW HaA
PaxyHky KnieHTa CTOpOHM MatOTb MPABO BHOCHTH 3MiHM,
AKi He obmexytoTb npasa O6TAXYBaYd A0 YmoOB
Joroeopy, 6e3 3roan OB6TAx)YBAYA.

6.7. CTOPOHKW [JOMOBUIIMCA, LLO Y pa3i BCTAHOB/IEHHA
06TAXeHb HA TpOLIOBI  KOWTW/MAMHOBI MpaABA  Ha
FPOLUOBi KOLWTH, YMOBK OBCNYroBYBAHHA BiAMOBIAHOIO
PaxyHky, HA fAKOMY poO3MilleHi rpoLoBi  KOLWTH
3MIHIOIOTbCA TO Moganblle Horo 06CnyroBYBAHHS,
3AiMCHIOETBCA i3 3ACTOCYBAHHAM Tapuaois,
BCTAHOBEHWX ANA 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOBIEHO O6TAXEHHA (30 YMOBM HASABHOCTI TAKMX
Tapuodis B baHky). 3MiHA yMOB 06CNIYroBYBAHHA TAKOIO
PaxyHky  3pikicHOETbCA  mpoTarom 3 (TpboX)
KaneHAapHWX AHIB Nic/A 4ATW NoBiAOMIIEHHA baHky rnpo
BCTAHOB/IEHHA OOTAXEHHA Y nopaaky, nepefdayeHomy
Jorosopom, ay eunagaky ko O6Taxysadem € baHk, To
3 HACTYMHOrO AHA 30 AHEM UKNALeHHA NPABOYMHY, Ha
NiACTABI AKOrO BUHWKAE OBTAXEHHA MAMHOBMX MPAB HA
rpoLLOBi KoWTK. Takox CTOPOHWU OMOBMIIUCS, LLO Y pasi
MPUNWHEHHS OBTAXEHb MAMHOBWX MPAB HA TPOLLOBI
KOWTH, YMOBM OBCNYroBYBAHHA TAKOrO PaxyHky
3MIHIOIOTbCA TO noganslle Horo 06cnyroByBaHHS,
3[IMCHIOETbLCA i3 30CTOCYBAHHAM Tapudis,
BCTAHOBEHWUX AN NPOAYKTY, 3a AKMUM TAKMIA PaxyHOK
06CnyYroByBaBCA A0 BCTAHOBMEHHA O6TAXEHHA. 3MiHa
ymoB 06CNYroBYBAHHA TAKOO PAXYHKY 3AIMCHIOETLCA
nNpoTAroM 3 (TpbOX) KANEHAAPHWMX [AHIB Micns At
OTPUMAHHA BAHKOM MOBILOMNEHHA MPO MPUMUHEHHSA
06TAXEHHA.

amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishing them on
the Bank’s Official Website and/or by sending notifications
stating the text of such amendments and/or supplements
by means of the ING Channel (if the Client has access to
this Remote Communication Means) and/or by e-mail to
the Client’s address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank’s location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or
supplements are introduced. In this case, within ten (10)
Banking Days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the
Encumbrancer, therefore, in case of encumbrances of the
funds in the Client’s Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.




7. 3aranbHi ymoBwM BignosiganbHoOcTi CTOPIH.
®opc-MakopHi 06CcTABUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3araneHi yMmoBHM BiAMNOBIAANBHOCTI.

7.1.1. Y BMNAAKY HEBMKOHAHHA abO HeHANexHoro
BMKOHAHHA CTOpoHaMW CBOiX 3000B'A3a0HL/YMOB 3d
JoroBopoM i fKWoO BignoeiganbHicTb CTOPIH  He
BM3HaueHa JloroBopom Ta/abo OKpemMok MMCbMOBOI
fAoMmoBsfieHicTio Mk CTOpoHAMM, BOHM  HecyTb
BiANOBIAANBHICTb BiANOBIAHO o UMHHOro
30KOHOAOBCTBA YKpATHK.

7.1.2. YmoBM baHKiBCbKOMO MPpOAYKTY Ta/abo okpema
NMUCbMOBA [OMOBJIEHICTb CTOpiH, MOXYTb BW3HAYMTH
AO4ATKOBI YMOBM LWOAO BiANOBIAANLHOCTI CTOPIH LibOro
[Jorosopy.

7.2. BignoBiganbHicTb baHka.

7.2.1. BaHK Hece BiANOBIAANbLHICTL Nepes KnieHTom
30 HEBMKOHAHHS 60 HeHaNeXHe BUKOHAHHA MAATIXKHKUX
onepauiv eignosigHO Ao [loroBopy Ta 30KOHOAOBCTBA
YKpdiHM, SKWO He jaosefe, WO NAATDKHI onepadii
BMKOHAHI HUM HAMEXHUM YMHOM.

Y pasi NOpYLUEHHA CTPOKIB BWMKOHAHHA MAATDKHWUX
onepaui  3a [OTOYHMM PAXYHKOM, nepeadbayeHmnx
JloroBopom abo 3akoHOAABCTOM YKpdiHW, baHk, Ha
Bumory Knienta, 30608'A3aHKit cnnatnti KnienTy neHto
B po3mipi 0,01 BiACOTKA CYMM MPOCTPOYEHOrO NIATEXY
30 KOXHWW [eHb MpOCTPOYEHHsA, ane He bHinbwe 1
BIICOTKA CYMM NIATIXHOT onepadyi.

Y BMNOAKY HeCBOEYACHOro noBepHeHHs baHkoM
Bknagy Ta/abo HeCBOEYACHOT CNIATH HAPAXOBAHMX HA
Bknag npoueHTis, baHk, Ha BuMory KnieHta, cnnayye
MeHlo Y po3Mmipi MnoAaBiMHOT  06NiKOBOI  CTABKM
HauioHanbHoro 6aHKy YKpdiHu BiJ, Cymu
3a60proBAHOCTI 3a KOXEH f1eHb MPOCTPOUYEHHS.

7.2.2. bBaHK He Hece BignoBigAsbHOCTI 30
HEMOXJIMBICTb NMOBEPHEHHSA Knienty KOLTIB,
nepepaxoBaHMX HUM 3a MAATIXXHUMMU
IHCTPYKLiAMW/MNATIXKHUMK ONepaLisiMu, LLO BiAKIMKAHI
KnieHTom y Takux BUNAAKAX:

- HaaxomkeHHs fo bawky Big Knienta nwvcra npo
BIAK/IMKAHHA MAATKHOT IHCTPpYKLii/MnaTixHoT onepadii
nicna 3akiHyeHHa OnepauiMHOro yacy AHA, WO nepeaye
AATi BAOTYBAHHSA, 303HAYEHIN Y BIANOBIAHIM NAATIKHIN
IHCTPYKLT;

- HaaxomkeHHs fo baHky Big KnieHta nucta npo
BIAK/MKAHHA MNATDKHOT IHCTPYKLT onepadii, AKLWO Taki
KowTK 6ynu BignpasneHHi baHkoM Ha  paxyHok
OTpMMYBQaYd, BKA3aHOro KnieHTomMm;

- BiAMOBKM OaHKY, WO 06CAYroBYe OTpPMMYBAYQ,
NMOBEPHYTH TAKI KOLUTH;

- AKWO NUCT KnieHTa Npo BigKAMKAHHA MAATIXKHOI
IHCTpYKLii/nnaTixHol onepauii He BiAMNOBIAGE YMOBAM
Jlorosopy 41 HOpMAM YMHHOIO 3AKOHOAABCTBA YKPAiHW;

- B iHWWX BMNagkax, nepepbauveHum [loroBopom
Ta/ab0 30KOHOLABCTBOM YKPAiHM.

7.2.3. baHKk rapaHTye 36epexeHHs OAHKIBCbKOT
TAEMHMLi Npo PaxyHkM Ta onepadii 3a unuMm PaxyHkamm
CBOIX KnienTtis y BiANOBIAHOCTI A0  YMHHOIO
30KOHOAABCTBA YKpdiHW Ta [lorosopy.

Y BMNAAKY HE3AKOHHOrO pO3rofioLEeHHs iHpopmMaLlii,
O CTAHOBMTb OGHKIBCbKY TAEMHWLO, baHk Hece
BIANOBIAAJILHICTE B MOpAAKY TA  HA  YMOBOX,
nepefbayeHMUX YUHHUM 30KOHOAABCTBOM YKPAiHH.

7.2.4. BaHK He Hece BiAnoBIAANbHOCTI:

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. The Bank is responsible to the Client for non-
performance or improper performance of payment
transactions in accordance with the Agreement and the
legislation of Ukraine, if it does not prove that the
payment transactions were performed properly.

In the event of a violation of the terms of execution of
payment transactions on the Current Account, provided
for by the Agreement or the legislation of Ukraine, the
Bank, at the Client's request, is obliged to pay the Client a
penalty in the amount of 0.01 percent of the overdue
payment amount for each day of overdue payment, but
not more than 1 percent of the amount of the payment
transaction.

In the case of late return of the Deposit by the Bank
and/or late payment of interest accrued on the Deposit,
the Bank, at the Client’s request, pays a penalty in the
amount of double the accounting rate of the National
Bank of Ukraine on the amount owed for each day of
delay.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the payment instructions/payment transactions revoked
by the Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction after the end of the Operation Time of the day
preceding the value date specified in such payment
instruction;

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction, if such funds were sent by the Bank to the
account of the recipient specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the payment
instruction/payment transaction does not meet the terms
and conditions of the Agreement or the current legislation
of Ukraine;

- in other cases stipulated by the Agreement and/or
the legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the
banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.

In case of illegal disclosure of information constituting
a banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:




- 30 3aTpuMKY onepauirt 3a PaxyHkamun KnieHta y
BMMNOAKY, AKWO LA 3ATPUMKA MAE  Micue 3a
06CTABMHAMM BTPYHAHHA YMOBHOBUXEHUX AEPXABHUX
OpraHiB, B TOMY YMCAli, afie He BWMKJIIOYHO, MIAPO34iniB
HauioHanbHoro 6aHky YkpdiHu;

- 30 BWKOHAHHA baHkom 6yab-akoi (3a niMiTom
onepauii Ta/abo LiNbOBUM MPU3HAYEHHAM onepaii,
Ta/abo oTpMMyBaYeM Mepekasy) MAATIKHOT iIHCTPYKLT
KnieHTa um iHworo gokymeHTta KnieHTta (B TOMY umchi,
305B Ha kynieno/npofax/obmiH BantoTH, [enosnTHux
3aB, 30MNMUTIB HA PO3rofioLWEeHHA BAHKIBCLKOT TAEMHHL
TOLWO), NIANMCAHMX  BKItOYeHUMKM o [lepeniky
YnoBHOBOXeHWUMK ocobamu KnieHTa;

- 30 3ATPUMKY nepepadi eNeKTPOHHUX MAATKHUKUX
IHCTPYKUIiM KNiEHTA Yy BCTAHOBSIEHI CTPOKK 3 TEXHIUHKX
MPUYHH Y BUNAAKY HECMIPABHOCTI KOMYHIKALIMHUX NiHIA
3B'A3KY a60 TexHiuHKWx 3acobiB KnieHTa;

- 30 HeKkopekTHe  YHKLiOHYBAHHA  3acobis
AMCTAHLIMHOT KOMYHIKALT, CNPUYNHEHE HEBUKOHAHHAM
KnieHToM B1MOr, nepefbayeHrx [loroBOpoOM U iHLLIMMK
LOroBOPAMM Mix baHkom Ta KnieHTom;

- Y BWUMNOAKY HECAHKLUIOHOBAHOIO BMKOPUCTAHHSA El
KnieHTa B pe3ynbTaTi KpaAiXKM, iHWKX OBCTABMH, A0
AK1X baHk He Mae BiAgHOLWEHHA Ta/abo Npo ski KnieHTom
He 6yno nosigomneHo baHk y nopaaky, nepeadayeHomy
unm lorosopowm;

- 30 MOXJIMBe PO3rofoLleHHs iHpopmauii mpo pyx
KOLWTIB 30 PAXyYHKOM, fike MOXe CTATMUCA BHACNIAOK
BIACYTHOCTI  HANMEXHOro  30XWCTY  nepeabayeHmx
fomosneHocTamu CTopiH cnocobis (kaHanie) nepeaaui
iHpopmadii.  KnieHT ycBIAOMNIOE pU3KMKK  nepeaaui
iHpopmMaLii kaHanamu 3B'A3KY, AKI MAKTb HU3bKWIA
piBeHb 30XMCTY, TA NpUAMAE HA cebe BiANOBIAHI PU3NKHM;

- 30 MOXMBI 36uTkM KnieHTa nos'A3aHi 3
HECOHKLIOHOBAHMM  AOCTYnoMm  TpeTix ocib  Aao
iHpopMaLii O CTAHOBWMTbL OAHKIBCbKY TAEMHMLIO, Y
3B'A3KY i3 nepecunaHHaM  KnieHTy  6yab-AKux
AOKYMEHTIB vepe3 3acobu AUCTAHLIMHOT KOMYHIKaLT;

- 30 cMTYaUii, Lo 3HAXOAATHLCA NO3A MO0 KOHTPONeM
i noB'A3aHi i3 360AMM B pobOTI 30BHILUHIX cUCTEM
OMnaTH, pO3paxyHkis, 06pobku i nepeaaui aaHKx Ta/abo
30 BMHWKHEHHS [HWMX KOHQAIKTHUX cMTyauin nosa
chepoto Moro KOHTpOSHo;

- 30 HEBWMKOHOHHA (HeHanexHe BWKOHAHHA)
30608'A3aHb 30 [JOroBOPOM, AKLLO Y BiANOBIAHOCTI A0
YMHHOIO 30KOHOAGBCTBA YKpaiHW 6byfe nposefeHe
MPUMYCOBE CMUCAHHA (CTArHEHHA) KOWTiB 3 PaxXyHky
KnieHTa abo HaKNAAEHWH apeLuT Ha rPOLLOBI KOLWTH HA
PaxyHky B nopagky, BCTAHOBAEHOMY  YWHHWM
30KOHOLOBCTBOM YKpaiHK;

- Y BMMNAAKY HEOTPWUMAHHSA abO HEeCBOEYACHOro
OTPUMAHHA  KNIEHTOM  MMUCbMOBOI  KOPeCMOHAEHLT,
HaNpasfieHoi Ha MOro agpecy, Lo BkasaHa B [lorosopi,
B TOMY YKCIi AKLLO KnieHT He nosigoMue baHk Npo 3miHy
CBOro Micua 3HaxoAxeHHsA (agpecy ANA OTPUMAHHSA
KopecnoHzAeHLji) B nopaaky, BU3HayeHomy [loroBopom
Ta/abo BigmMoBM Hapgatu KnieHty nocnyry Ta/abo
npoBecTM oOnepa.ito, AKWO BOHWM He nepeabaveHi
Tapudamin abo y baHKyY BIACYTHI TEXHIYHI MOXIIMBOCTI
Ha X NpoBeAeHHA/HAAAHHA TA/a60 Y iHLWKWX BUNAAKAX,
nepenbayerHmx [Jlorosopom Ta/a60 3AKOHOAGBCTBOM
YKpdiHu;

- 30 TexHiYHWMH CTAH KOMN'tOTEPHOro TA iHLWOro
yCcTaTKyBaHHA  KMi€HTa, HM3bKY  AKiCTb  poboTu
anapatypu ATC (aBTOMATWYHOT TenepoHHOI CTaHLi)
Ta/abo KkaHanis 3B'A3KY, AKICTb KaHAMB IHTepHeT y
KnienTa Ta/abo MpWUNWHEHHSA BWMKOPWUCTAHHA CUCTEMM
yepes BiAKJTIOYEHHSA enekTpoeHeprii Ta/abo

- the delay of transactions on the Client's Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- performance any (within the limit of the transaction
and/or the purpose of the transaction, and/or the
recipient of the transfer) of the Client's payment
instructions or other Client's document (including
applications for the purchase/sale/exchange of currency,
Deposit Requests, requests for disclosure of bank secrecy,
etc.), signed by the Client's Authorized Persons included in
the List;

- the delay in the transfer of electronic payment
instructions of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the Remote Communication
Means, caused by non-fulfilment by the Client of the
requirements stipulated by the Agreement or other
agreements between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)
of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the
Remote Communication Means;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client's Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt
of correspondence) in the manner specified in the
Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or
in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client’'s computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client’s use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;




YLKOZKEHHSA KAHANIB 3B'A3KY, 3a 3607, WO MOX/MBI B
pe3ynbTaTi BWKOPWUCTAHHA KnieHTOM nmporpamHoro
3a6e3neyeHHs, Ta/abo Yy BMNOAKY  3APAXKEHHSA
nporpamHoro 3abesnevyeHHs Bipycamu Ta/abo Yy
BMNAAKY BIACYTHOCTI 3B'A3KY 3 baHKOM He 3 BWHM BaHky;

- 30 Aii, NOB'A3AHI 3 BUKOHAHHAM 30KOHOAGBCTBA 3
®iHAHCOBOro MOHITOPUHIY, HABITb AKLLO TAKMMK AiAMHK
3aMoAiAHO LLIKOAY OPUAUYHUM a60 di3MYHMM 0coBaM.

- 30 6yAb-AKi YTPUMAHHA, CAHKLT, 0OMEXEHHS Ta iHLUi
HEeraTWBHI HACNIAKKW, MOB'A30HI 3 BMKOHAHHAM BWMOI
FATCA/CRS, 6aHKiB-KOpeCnOHAEHTIB Ta iHLWKMX 0Ci6, Lo
6epytb y4yacTb B Mepekas3ax, d TAKOX 3d 6YAab-AKi
MOB'A3CAHI 3 LUWM 3OMTKM, BUTPATH, MOPANbHY LUKOAY
Ta/ab0 HEOTPUMAHI fLOXOAH.

- 30 YacTkose b0 NOBHE HEBMKOHAHHSA 6YAb-AKoro 3
nonoxeHb Jlorosopy Yy pasi  3MiHA  YMHHOrO
30KOHOAOBCTBA YKPAiHW UM MPUHHATTA HOBWX 30KOHIB
abo HOpPMATWBHO-NPOBOBWX OKTIB, B TOMY YMChi
HOPMATWBHO-NPABOBUX aKTiB HBY, AKi 3MiHIOIOTL UK
NPUMUHAIOTL BILHOCHHM, LLO peryntooTbea [loroBopom.

7.2.5. BaHK He 3AiWCHIOE >XOAHWUX KOHTPOJSIbHMX
GYHKUIA 30 NOpPAAKOM  LiNbOBOrO  BWKOPWUCTAHHSA
KnieHToM KoOWTiB, B TOMY YMCAI KOLWTIB 6YAb-AKOro
PAXYHKY i3 CheLuialbHUM PeXMMOM BUMKOPUCTAHHSA, Td
He Hece BiAMNOBIAANBHOCTI 30 HeLifIbOBe BUKOPUCTAHHSA
BIAMOBIAHWX KoOWTIB KnieHTOM, fAKWoO iHwe He byae
nepefbayeHo HOPMAMM  UMHHOTO  30KOHOZOBCTBA
YKpdiHw.

7.2.6. BaHk He Hece BIAMNOBIAANBLHOCTI 30 BIAMOBY Y
npoBefleHHi orepauii, Aka He BIANOBIAAE peXUMy
PaxyHky Ta, BIANOBIAHO, HE BIALIKOAOBYE MOB'A3GHI 3
TAKOK BiAMOBOI 306UTKM KnieHTOBI Ta/abo Byab-fK1UM
TpeTiM ocobam. Y pasi nopyweHHs KnieHTom ymos
Joroeopy Ta/ab0 BMMOr UWMHHOTMO 30KOHOAABCTBA
YKpaiHW, WO  perynoe  nopagok  KOPUCTYBAHHA
BiANOBIAHWM PAXYHKOM, B TOMY YMCJTi B YACTHHI peXnMy
BMKOPUCTAHHA PaxyHky, KnieHT camocTiiiHo Hece byab-
fKY  BIANOBIAANBHICTL 30  Taki Al B nopagky,
nepefba4yeHOMY 30KOHOAABCTBOM YKpPAiHM.

7.2.7. BaHK Ma€e NpasoO 3AIMCHIOBATH BWKOHAHHA
KOXHOro Ta 6yapb-Akoro Hakasy, 3aABuM  abo
NOBIAOMIEHHSA, AKi, 30 WOr0 CYMIHHUM NEPEKOHAHHAM,
€ AiicHumn, Ta KnieHT 6Gepe Ha cebe noBHY
BiAMOBIAANBLHICTL 30 TAKE BWKOHAHHS, 30 BHWHATKOM,
konn Knientom 6yae BcTaHoBAEeHO ¢akT rpyboi
HeabanocCTi Y1 HABMMUCHO LIKIANKMBOT Aii 3 60Ky BaHky.

7.2.8. BaHK MoOXe BiAMOBWTWUCA Bi BWKOHAHHA
KOXHOro Ta 6yapb-Akoro Hakasy, 3aABuM  abo
MOBIAOMMEHHA, fAKWO baHK Ha niagcTasi 6yAb-AKoi
MPUYMHW BBAXKAE, LWO TAKWUMA HAKA3, 3aaBd abo
NoBiAOMMIEHHA He € AINCHUMM. baHk He Hece
BigNoBiganLHocTi nepen KnieHtom abo nepea 6yab-
AKOO iHLLOK 0COH00 CTOCOBHO HACAIZKIB TAKOI BiAMOBH.
BaHK TaKOX He BIiAMOBIAGE 30 HACNIAKW BMKOHAHHA
6yab-AkmMx GanbLMBUX d60 GANbCUBIKOBAHWX HAKA3IB
ab0 HCTPYKLiM, AKLLO He BCTAHOBIEHO, Wo baHk, Aitoun
3 rpyboto HefbanocTi, YW HABMUCHO MNPUMNYCTUBCA
MOMWIKK B Mepesipui Takoi IHCTPYKLUii, fKa Moxe
CMPUYUHUTH HErOTUBHMIM BNAIMB Ha KnieHTa.

7.2.9. baHk He Hece BiANOBIAANLHOCTI 3a ByAb-AKMI
PU3MK, LLO BWMHWKOE B pe3y/ibTATi KOSIMBAHHA KYpCiB
BAQJTIOT, Nif, Y4AC BUKOHAHHA MiXHAPOAHWX NAATEXIB Ta
BAJIIOTHWX OMepaui, TAKMH PpU3MK MOKIOGAAETLCA
BMKJTIOYHO Ha KnieHTa.

7.3. BignoBsiganeHicTb KnieHTa.

7.3.1. 3a Hecnnaty abo HemoeHY cnnaty KnieHTom
BuHaropoan 3a mocnyru, Wo HagatoTbes baHkom 3a
JlorosopoM, KnieHT cnnayye BaHky neHo B po3Mipi

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA/CRS, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
regulations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds of any special account and is not liable for
misuse of funds by the Client, unless otherwise stipulated
by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the
consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by the
Client of Remuneration for services provided by the Bank
under the Agreement, the Client pays the Bank a penalty




noaBiMHoi obnikoBoi cTaBku HBY Bif npocTpoueHoi
CYMM, Lo AiANa B Mepioa, 3a AKMIM CMIAUYETLCS MEHA 30
KOXeH AeHb MPOCTPOYEHHA BUKOHAHHS 3060B'A3GHHS.

7.3.2. KnieHT Hece BCO BiANOBIAANBHICTL 30
AOCTOBIPHICTb | TOYHICTb OPOPMIIEHHSA BCiX LOKYMEHTIB,
AKi NnepefiaHi 40 BAHKY, B TOMY YKMCJIi, 3 BUKOPUCTAHHAM
3acobiB AMCTAHLIMHOT KOMYHIKALLiT.

7.3.3. KnieHT 3000B'A3aHWIA Y MNOBHOMY 06CA3i
BiAWKOAYBATU BaHKY 36WTKM, 3aBAAHI MOPYLUEHHAM
ymoe/0608's3kiB 3a [JoroBopoM.

7.3.4. YknagernHam Jlorosopy KnieHT miaTBepAXyE,
L0 BiH pPO3YMi€ T NOrOAXYETHCA 3 TUM, LLO Y BUNAAKY
HEBWMKOHAHHS Knientom  3000B'A3aHHA woao
nosifgomMneHHs baHky npo yknageHHs MNpaBovrHy npo
ObOTAXEHHA, HA MiACTABI AKOrO BMHWUKAE OBTAXEHHSA
MOMHOBMX MPAB HA FPOLLOBI KOLUTH, LLIO 3HAOXOAATHCA HA
Paxynky Knienta Ta/abo noeifgomneHHs baHky npo
BICYTHICTb B 303HAYEHOMY MpPABOYMHI, HA NiACTABI
AKOr0 BUHWUKAE OBTAXKEHHA MAMHOBWX MPAB HA MPOLLIOBI
KOLWTH, WO 3HaxoAATbcA Ha PaxyHky KnieHTa, ymos
wopo 3rogn O6TAXYBAYA HA 3MiHY YMOB LbOrO
Jorosopy Ta/abo #oro  posipBAHHA/MPUMNUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TaxyBAYEM 3MiH
A0 MPABOYMHY, HA MIACTABI AKOTO BUHUKAE OOTAKEHHA
MOMHOBMX NPAB HA FpoWoBi KowTk Ha PaxyHky, abo
MOro MPUNUHEHHSA, WO NpM3BeAe A0 MOpYLUEHHA NpaB
O6TaxyBaya Ta/abo KnieHta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO ~ Hece BClO, nepefbayeHy  YMHHWM
30KOHOAOBCTBOM  BiAMOBIAANLHICTG 30 Taki Aiil B
nopaaky, nepeAabayeHoMy 3aKOHOAABCTBOM YKPAiHK, Ta
BIALUKOAOBYE MOB'A3CGHI 3 UMM 36uTkM O6TAXYBaAYY
Ta/abo  6yab-AKMM  iHWKWM  TpeTiMm ocobam  6e3
3a/lyyeHHsA baHky.

7.3.5. 3 yknageHHam [lorosopy KnieHT npurimae Ha
cebe  3000B'A3GHHA  He  Mi3Hille  HACTYMHOro
BaHkiBCbKOro AHA 3 AATH Npea’saBneHHsA baHkom KnieHTy
BiAMOBIAHOT BUMOTM, BIALIKOAYBATH HBYAb-AKi BUTPATH
Banky, sKki 6yaytb MOHeceHi OCTAHHIM Y 3B'A3KY 3
ObOTAXEHHAM MAMHOBMX MPAB HA FPOLLUOBI KOLUTK HaA
Paxynky KnieHta, y BWnaaky yknageHHA KnieHTom
MpaBOYMHY NPO O6TAXKEHHS.

7.4. ®opc MaxopHi 06CTABMHM.

7.4.1. CTOpPOHH 3BiNbHAIOTLCA Bif BIANOBIAANLHOCTI 30
yactkoBe ab0 MOBHe HEBMKOHAHHA 6yAb-AKOro 3
nonoxeHb [loroBopy, AKLO Le HEBWMKOHAHHA CTAs0
HACNIAKOM HACTAHHA Ta Aii obcTtaBuH HenepebopHoi
cnnu (pani - dopc-maxkop). CTOPOHU LiMLLAK 3roau, Lo
A0 06CTABMH $OpC-MAXOPY BiAHOCATLCA: HAA3BUUAMHI
Ta  HeBiABOPOTHI  06CTABWMHM, WO  OB6'EKTMBHO
YHEMOXITUBIIOIOTb BMKOHAHHSA 3060B'A30Hb,
nepeAbayeHnx YMoBAMM JOroBOpY (KOHTPAKTY, Yrofu
ToLW0), 060B'A3KIB 3riAHO i3 3AKOHOAABUYMMU TA iHLLUMMH
HOPMATMBHWMMK OKTOMW, O COAME: 30rpo3d  BiMHM,
30pOMHMIA  KOHAIKT, B TOMY 4YWCAi, MpPOBEAEHHS
AHTUTEPOPUCTHUHOI onepalii abo ceprosHa 3arposa
TAKOrO KOHQAIKTY, BK/OYAOYM afie He 0BMeXYtumnchb
BOPOXWMMW ATAKAMM, 6110KA[AMM, BICbKOBMM eMbapro,
AiTiIHO3eMHOro Bopora, 3arasbHa BiicbkoBa Mobinisauis,
BiMCbKOBI [il, OrofloleHa Ta HeorosiolweHa BikHa, Al
CYcCninbHOro BOpOrd, 30ypeHHs, aKTU Tepopw3Mmy,
AuBepcii, nipatcTea, 6e3naau, BTOprHeHHs, Gnokaaa,
peBONIoLLiA, 3aKOSIOT, MOBCTAHHA, MACOBI 30BOPYLUEHHS,
BBEAEHHA KOMEHAOHTCbKOI TFOAWMHW, eKcrponpialis,
MPUMYCOBE BWIYYEHHSA, 3AXOMSIEHHA MNiANPUEMCTB,
peKBi3uLif, rpomMaacbka JAemoHcTpauid, 6nokaaa,
CTpavk, aBapid, NPOTUNpPABHI Aii TpeTix ocib, noxexa,
BHbYX, TpuBani nepepeu B pobOTI TpAHCMOPTY,
pernaMeHTOBAHI YMOBAMMK BIfMOBIAHWX PpilleHb Td

in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the Remote Communication Means.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client’'s Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client’s Account, the terms and conditions for the
Encumbrancer’'s consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the
Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other requlations, such as threat
of war, armed conflict, including, anti-terrorist operation
or serious threat thereof, including but not limited to
hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,
declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,
namely: severe storm, cyclone, hurricane, tornado, storm,




AKTAMM L,EPXXABHWX OPraHiB BNAAW, 3AKPUTTA MOPCbKUX
NPOTOK, embapro, 3a6opoHa (obMexeHHs)
eKCnopTy/iMnopTy  TOWO, O TAKOX  BMKJIMKAHI
BMHATKOBMMM MOrOAHUMKW YMOBAMM, CTUXIMHMUM JIUXOM,
MACOBMMM 30XBOPIOBAHHAMM, A CAME: CUJTbHUI LUTOPM,
LUMKMOH, yparaH, TopHaAo, 6ypesid,  MOBiHb,
HOrPOMOZ)KEHHA CHIirY, OXeneab, rpag, 3AdMOPO3KM,
30Mep3aHHA  Mopf, MpOTOK, MOPTiB, MNepeBanis,
3emneTpyc, 6aMCKABKA, MOXeXd, MOCYXd, MPOCIAAHHSA i
3CYB IPYHTY, iHWI CTUXIAHI NMxa, enigemid/naHaemis
Toulo.

7.4.2. Tlepiod 3BinbHeHHA BiA4 BIAMNOBIAANLHOCTI
MOYMHAETLCA 3 MOMEHTY OrOJSIOLLEHHA HE BUKOHYIOYOIO
CtopoHolo  dopc-MaXOpy, WO  MiATBEPAXKYETLCA
BignoBigHWM CepTudikaToM ToprieesibHO-NPOMKUCIIOBOI
nanaTu YKpaiHu abo iHLIMMKH [LOKA3aMH,
nepefbaYeHUMK YUHHUM 30KOHOLABCTBOM, i Aji€ 40 MOro
3aKiHYUeHHA ab0 MOMEHTY KoMK BiH 3aKiHUMBCA 6, AKLLO
6 He BuKOHYtoua CTOpOHa BXWNA 6 30X0AiB, AKi BOHA i
CNpaBAi MOrNA BXUTH ANA BUXOAY 3 GOpC-MaxXopy.

7.4.3. ®opc-Maxop ABTOMATUYHO NMPOJOBXYE CTPOK
BMKOHAHHA 3060B'A3aHb HA Nepiog Woro Aii Ta nikeigauii
Hacnigkis, AKWO CTOPOHW He LOMOBNATLCA MpO iHLUe.
Mpo HacTaHHA GOpPC-MAXOPHMX 06CTABUH CTOPOHM
MatoTb iIHGOPMYBATH OAHA OAHY HEBIAKNAAHO.

7.4.4. AKWo dopc-Maxop TpMBATMME binblue HixX 6
MiCsIL|iB, TO KOXHQ i3 CTOpiH MAE NpaABO BiAMOBMTHCA Bif
NOAA/bLIOr0 BUKOHAHHSA 3060B'A3aHb 3a [loroBopoM, i B
TakoMYy pasi xopHa i3 CTopiH He MOE npasBd Hd
BiALUKOAYBAHHA Apyroto CTOPOHOK MOXITUBMX 36UTKIB.

flood, snow drifts, ice, hail, frost, freezing of the seq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopapok posipeaHHA [lorosopy

8. Termination Procedure

8.1. PosipsaHHs [loroBopy 3A4iMCHIOETbCA:

8.1.1. 3a nucbmoBOO AoMoOBAeHICTIO CTOpiH, WO
0pOPMAAETLCA BIAMOBIAHUM JOrOBOPOM.

8.1.2. 3a iHiuiaTnsoto KnienTa: [lorosip NpunuHAe gito
Npy 3aKpMTTi 3 iHibiaTMBKM KnieHTa ycix PaxyHkiB y
banky, Ta B 6ygb-AKOMY BMNAAKY He PpaHiwe
3aBepLUEHHA BCiX pO3paxyHKiB Mk CTOpOHAMMK.

8.1.3. B 0AHOCTOPOHHLOMY MOPAAKY 34 iHILiATUBOO
BaHKY LWNAXOM MMCbMOBOrO MOBIAOMSIEHHA BaHKOM
KnienTa npo posipaHHa [jorosopy.

CTopoHM Airwnm 3rogu, Lo, 3okpema, Jlorosip moxe
6yTH po3ipBAHO 30 iHILIATMBOK BAHKY Y HACTYMHKX
BMMNAZKAX:

a) Yy BMMNOAKAX, MNepefbayeHuX 3aKOHOAOGBCTBOM
Ykpainn Ta/abo [lorosopom, abo y pasi nopylueHHs
KnieHtom ymos [Jorosopy, Ta/abo

6) Yy BMNOAKY, AKWO KnieHT Bede pU3MKOBY
BiANbHICTb, 30KpeMa, ane He 0bMEeXYIoUncb NPOBOAUTL
onepawii, NpoBefeHHA fAKMX 4yepe3 baHK, HA AYMKY
baHky, npu3soauTL abO MOXe Mpu3BECTH A0
MOPYLUEHHA HOPM 3AKOHOAABCTBA YKpdiHW Ta/abo
CAHKLiM, B TOMY YACAi MDXHAPOAHMX, B TOMY YACI LLIOAO
npoTWAiT neranisauii (BiAMWMBAHHA) LOXOAIB, OAEPXKAHKUX
3/10YMHHUM  LUNAXOM, GIHAHCYBAHHIO TepopusMy Td
GIHAHCYBOHHIO  PO3MOBCIOAXEHHA  36poi  MACOBOro
3HULLLEeHHS, Ta/abo

B) Yy Bunagky, skwo KnieHT Befe pu3MKOBY
BiANbHICTb,  30KpeMma, ane  He  0BMEeXYluuch,
cnienpautoe Ta/abo Mae y CBOIW CTpykTypi Ta/abo
iHLUMM YMHOM MOB'A3AHKI 3 0cobamu, cnienpaud Ta/abo
byab-AKMA  3B'A30K 3  AKMMM, HA AYmKY baHky,
NpU3BOAMTL DO MOXeE NPU3BECTU 40 NMOPYLLEHHS HOPM
30KOHOAOBCTBA YKpdiHM Ta/abo caHKLii, B TOMY YKCi,

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client’s initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or




MDKHAPOAHMX, B TOMY YMCAI LLIOAO NPOTUAIT neranisawii
(BiAMMBAHHSA) AOXOAIB, OAEPXKAHNUX 3TO4YMHHMUM LLMAXOM,
GIHAHCYBAHHIO  Tepopw3My  Tad  QIHAHCYBAHHIO
PO3MOBCIOAXKEHHA 36POi MACOBOr0 3HULLEHHSA, Ta/abo

N Y BMNAAKY HAABHOCTI YA MOXJIMBOCTI HOCTAHHA
6yab-aKoi noaji, peaynbtTaty abo o6CTABMHK BIZHOCHO
KnieHTa un 3aincHI0BAHMX KnieEHTOM onepadin, Wwo, Ha
AYMKY baHKy, MoXxe MaTW HeraTtMBHWI BMAMB ANA
banky Ta/abo Tpymn ING, B TOMY uumcni, ane He
0OMeXytumcb, NpU3BoaMTL aBO MOXe NMpU3BecTU A0
MaTtepianbHUx 36MTKIB  Ta/a60 MATU  HEraTUBHWM
KoMepuiHWiA edekT fns baHky Ta/abo HeratusBHO
BMWBATM HaA penyTtauito baHky Tta/abo pymm ING
Ta/abo, Ha AYMKY baHky, npu3BoanTL abO Moxe
Npu13BeCTU A0 BYAb-AKMX IHLIMX HEFATUBHMX HACNIAKIB
Aana banky Ta/abo M'pynu ING, Ta/abo

A) Y BMNOAKY 3aKpWTTA 3 iHiLiaTMBKM baHky ycix
Paxyhkie y baHky;

e) Yy BMNOAKY BIAKNMKAHHA KNiEHTOM 3rogn Ha
BMKOHOHHA  MAATDKHWX  IHCTpyYKUik/onepauin i3
JloroBipHOro  CMUCAHHA, 30 AKMMW  OTPUMYBAYEM
FPOLUOBKX KOLWITIB € BaHK;

€) y  BMMOAKY  TeXHIYHOI  HEMOXJIMBOCTI
obcnyrosyeaHHs baHkom KnieHTa B mofasnbLIomy.

JaToto posipsaHHA [JoroBopy BBAXATUMETLCA 4ATA,
3a3Ha4YeHd B MOBIJOMJIEHHI, afie BOHA He MOXe
HOCTYNAaTW padiwe Hix 4epes 15 (A'ATHOALATH)
KANeHAAPHKUX [HIB 3 ATK HAMPABEHHA NOBILOMNEHHS,
AKWO  iHWKK  (binbwKiA  abo  MeHLWMH) CTpoK He
BCTAHOBJIEHO BIANOBIAHO A0 MosioxeHb [lorosopy. He
Mi3Hille OCTaHHLOrO BaHKIBCLKOrO AHA, WO nepefye
AaTi po3ipBaHHA [JoroBopy, 3a3HAYEHIN B MOBIJOMJIEHHI,
KnieHT 3060B'A3aHWI noracuty BClO 3060ProBaHICTb
nepes baHkoM, WO BUHKUKIIA HA nigcTasi [lorosopy.

8.2. PosipsaHHa [lorosopy npunuHae gito [lorosopy,
ane He 3BiNbHAE KnieHTa Big 060B'A3KY NOrdlleHHA BCiel
3aboproeaHocTi nepes baHkom 3a [loroBopom Ta Big
BIANOBIAA/ILHOCTI 30 nopylueHHA ymos Jlorosopy, Lo
BMHWKIIK Nif Jyac horo Aii.

8.3. TlopagoK MpWMUHEHHA  OKPEMWMX  YACTWH
JloroBopy, AKUMKW PErysitoeTbCa NOPALOK HAAAHHA Td
OTPUMOHHA TWUX 4K iHWKxX nocnyr (MpoaykTis) B Mexax
Jlorosopy, BM3HA4aeTLCA [JOrOBOPOM Ta BiAMOBIAHUMHU
YmMoBaMM.

8.4. fAkwo iHwe He 303HayeHe B Jlorosopi,
NpUNUHEHHA Tiel un iHwoi nocnyru (MpoaykTy) uu
34iMCHeHHA oKpemoi onepadii/onepauin B pamkax
JloroBopy, He BUKITMKAE HeOOXIAHOCTi Ta He 06YMOBITIOE
HACTAHHA $aKTY po3ipBaHHA [lorosopy.

8.5. 3akpuTTA PaxyHkiB Ta noBepHeHHs KnieHTy
3AJIMLLIKY KOLUTIB 30 POXYHKOM 3iMCHIOETLCA Y NOPALKY
TA B CTPOKM, BM3HAYEHi YMHHWMM 3AKOHOAABCTBOM
YkpdiHu, [loroBopoM T, 30KpeMmd, BiAMOBIAHWMM
YMoBaAMMU.

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions on
the Contractual Debit, according to which the recipient of
funds is the Bank;

g) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the
Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which regulate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the
Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.

9. MpuKiHLEBi NONOXXEHHSA

9. Final Provisions

9.1. 3acTtocyBaHHA MiAnNKciB Ta neyatok CTopiH.

9.1.1. CTOpOHM [AOMOBWIIUCH, WO BWKOPUCTOAHHA
CTOpoHAMKM  MeydaTKu/eneKTpoHHOT  meyaTkn  And
3aceigyeHHn [lorosopy, npasoymHis Ta/abo 6yab-Akux
HLIMX JOKYMEHTIB B paMkax peanisauii [loroeopy He €
0060B'A3KOBMM, AKLWO iHWe npAMO He nepeabayeHo
Jlorosopom/nNpaBoyYMHOM/AOKYMEHTOM. BigcyTHicTb uM
HaABHICTb NeyaTok CTopiH Ha JJoroBopi, MPABOYMHI YK

9.1. Affixing signatures and seals of the Parties.

9.1.1. The Parties have agreed that the use of a
seal/electronic seal by the Parties to certify the
Agreement, deeds and/or any other documents within
the framework of the Agreement is not mandatory,
unless  otherwise expressly provided by the
Agreement/deed/document. The absence or presence of
seals of the Parties on the Agreement, deed or any other




6yAb-AKOMY HLIOMY [OKYMEHTI B pPAMKAX peanisauii
Jorosopy B 6yab-AKOMY BMMNAAKY Ta 6€3YyMOBHO He

BBAXKAETHCA NOPYLLUEHHAM dopmun Takoro
Jlorosopy/npaBoYnHY/AOKYMEHTY Ta He BMJIMBAE HA
IOPHANYHY cnny ym LIMCHICTb

JloroBopy/npaBoYnHY/AOKYMEHTY.

9.1.2. Uum CTOpOHM NOroaxytoTbCa (Mpr HAABHOCTI Y
baHka Ta KnieHTa TAKOT TeXHiYHOI MOXIMBOCTI) Ha
BMKOPUCTOHHA MpW eNeKTPOHHI B3aemogii (B Tomy
yucni,  ANA  NIANWCAHHA  NPABOYMHIB,  MIIATIXHMX
IHCTPYKLiK, IHLLIMX eNeKTPOHHUX [OKYMeHTiB)
eneKTPOHHUX NIAMMCIB TA EeNeKTPOHHWX nevyaTok (3
ypaxyBaHHAM NyHKTY 9.1.1 uux 3aransHux ymos). Mpwu
LbOMY:

9.1.2.1. MoroaxxeHnmu CTopoHamu ans
BMKOPUCTOAHHA MPU eNeKTPOHHIN B3aeMOZii € HACTYMHI
enekTpoHHi nignucu (EM) Ta enekTpOHHI MNeyaTku
Cropin:

(a) keanidikoBaHi EM Ta KBOANIPIKOBAHI €NEKTPOHHI
neuatku CTopiH, fki:

- 0pOpMIIEHI/BMAAHI KBANIPIKOBAHWMKW HAAABAYAMM
€/IeKTPOHHKWX JOBIPYMX NOCNYT B YKPAiHi,

- obopMNeHi/BUAAHI B IHO3EMHUX IOPUCAMKLIAX, ane
BM3HAIOTLCA KBAiGiKOBAHMMM eneKTPOHHUMM
nignMcamu/neyatkamm B YKpdiHi  BiANOBIAHO A0
30KOHOLOBCTBA YKpaiHK;

(6) ypockoHaneHi Ta npocti EM Knienta, Aki
reHepytoTbcs yepes 3acobu AUCTAHLIMHOI KOMYHIiKauii
(3okpema, Kanan ING, SWIFT).

KnieHT  BM3HAE  [JOCTATHIM  MeTOA  3AXWCTY
eneKTPOHHUX  AOKYMEHTIB 3 BUKOPUCTAHHAM
eneKTPOHHOro  MIAMMCY, WO  HAKMOAAETHCA  3d
pornomorotd  3acobiB  AWCTAHUIMHOT  KOMYHiKaLiT
(30okpema, Kanan ING, SWIFT);

(B) eneKTpOHHI MiANUCK UM NeyaTkw, Wwo basyoTbea
HO  CepTMOIKATOX  BIAKPUTOrO  K/tOYd,  BUAAHWX
KBANiPIKOBAHWMKW HALABAYAMU ENIEKTPOHHUX JOBIPUYMX
nocnyr 6es BifoMOCTeW Mpo Te, WO OCOBUCTMI KITtoY
36epiraeTbca B 3ac06i KBAMIGIKOBAHOrO €1EKTPOHHOMO
NiANUCY UM NeyaTku.

9.1.2.2.KnieHT Ta baHK B3AEMHO BU3HAOTb OPUANYHY
(AokasoBy) crny eneKTPOHHUX AOKYMEHTIB, LLO MICTATb
norogxeHi CTOpoHOMM  ANA  BWUKOPUCTAHHA  MNpM
eNeKTPOHHIN B3AEMOJAIT efleKTPOoHHI nmignucu/neuartku,
6e3 HeobXxifgHOCTI X NiATBEpAXEHHA AOKYMEHTAMM Ha
NanepoBMX  HOCIAX 3 HAKNGAEHHAM  HA  HKX
B/IACHOPYYHKX nianucis/neyvarox. OTpMMaHHA
eNeKTPOHHUX AOKYMEHTIB OpUAMUYHO eKBIBASIEHTHO
OTPMMAHHIO  AOKYMEHTIB  HA  MANepoBoMYy  HOCIl,
CKpiNIeHMX  NIANMCAMW/NEYATKAMK  YMOBHOBMKEHWUX
oci6 KnieHta/ banky.

9.1.2.3. HaknapaHHA enekTpoHHoro nignucy KnieHta
HO eneKTPOHHWIA AOKYMEHT € CBiAYEeHHAM TOro, Lo
KnieHT 0o3HaMoMMBCA 3 YCiM TEKCTOM AOKYMEHTA, Ha
AKMA  HOKNAAOETbCA BiAMNOBIAHWMIA MiANMC, MOBHICTIO
3pO3yMiB MOro 3MICT, He MUE 3dnepeyeHb A0 TEKCTy
e/IeKTPOHHOIo JOKYMEHTA TA CBiJOMO 3aCTOCYBAB CBIiK
NiANKC Y KOHTEKCTI, nepeabayeHoMY OKYMEHTOM.

9.1.2.4. KnieHT NpuiMae Ha cebe BCi pU3MKK 30UTKIB,
Wo MOXYTb BYTW 3anmogisHi mignucysayam i TpeTiMm
ocobaMm, MOB'A3GHI 3  BMKOPWCTAHHAM  MPOCTMX
€nNeKTPOHHKX MiANWCIB Ta YAOCKOHANEHMX eNeKTPOHHKX
nignucis/neywatok BignosigHo fo Jjorosopy.

9.1.2.5. CTOpPOHKW [JOMOBWJIMCA, LLO NPU NIANUCAHHI, B
PAMKAX ~ €IeKTPOHHOT  B3AEMOZil,  eNeKTPOHHMX
AOKYMEHTIB  €fIeKTPOHHUMUK  MiANUCaMM/NeqaTkamu,
3a3Ha4yeHnMn B NyHKTI 9.1.2.1(a), (B) umx 3aranbHUx
YMOB, YrOBHOBAXXEHI MpefCcTaBHUKKM  CTOPpiH, AKi

document within the framework of the implementation of
the Agreement is in no way and unequivocally considered
a violation of the form of such
Agreement/deed/document and does not affect the legal
force or validity of the Agreement/deed/document.

9.1.2. The Parties hereby agree (if the Bank and the
Client have such technical capabilities) to use electronic
signatures and electronic seals (taking into account
clause 9.1.1 of these General Terms and Conditions)
during electronic interaction (including for signing deeds,
payment instructions, other electronic documents).
Herewith:

9.1.2.1. The following electronic signatures (ESs) and
electronic seals of the Parties are agreed upon by the
Parties for use in electronic interaction:

(a) qualified ESs and qualified electronic seals of the
Parties, which:

- executed/issued by qualified providers of electronic
trust services in Ukraine,

- executed/issued in foreign jurisdictions but
recognized as qualified electronic signatures/seals in
Ukraine in accordance with the legislation of Ukraine;

(b) advanced and simple ESs of the Client, which are
generated through the Remote Communication Means (in
particular, the ING Channel, SWIFT).

The Client considers the method of protecting
electronic documents with the use of an electronic
signature imposed by the Remote Communication Means
(in particular, the ING Channel, SWIFT) to be sufficient.

(c) electronic signatures or seals based on public key
certificates, issued by qualified providers of electronic
trust services without information that the private key is
stored in a means of a qualified electronic signature or
seal.

9.1.2.2. The Client and the Bank mutually recognize the
legal (evidential) force of electronic documents
containing electronic signatures/seals agreed by the
Parties for use in electronic interaction, without the need
to confirm them with documents on paper media with
handwritten signatures/seals. Receipt of electronic
documents is legally equivalent to receipt of documents
on paper, sealed with signatures/seals of authorized
persons of the Client/Bank.

9.1.2.3. Imposition of the Client's electronic signature
on an electronic document is evidence that the Client has
read the entire text of the document on which the
relevant signature is affixed, fully understood its content,
has no objections to the text of the electronic document
and consciously applied his signature in the context
provided for by the document.

9.1.2.4. The Client assumes all risks of damages that
may be caused to signatories and third parties related to
the use of simple electronic signatures and advanced
electronic signatures/seals in accordance with the
Agreement.

9.1.2.5. The Parties agreed that when signing, within
the framework of electronic interaction, electronic
documents with electronic signatures/seals specified in
clause 9.1.2.1(a), (c) of these General Terms and
Conditions, the authorized representatives of the Parties




NiANUCYIOTb eNeKTPOHHUIA [OKYMEHT, a TaKOX [AaTd
NiANWUCAHHA eNIeKTPOHHOI0 JOKYMEHTY 303HAYAIOTLCA Y
BignosigHoMY [1pOTOKONI CTBOPEHHA TA MepeBipku
KBANiGiKOBAHOMO TA YLOCKOHANEHOMO e1eKTPOHHOro
nianMcy, AKMM € HEeBIA'EMHOIO YACTHHOIO BIAMNOBIAHOIO
€NeKTPOHHOro JOKYMEHTY (AKWO npo iHwe He byae
303HAYEHO B €IEKTPOHHOMY JOKYMEHTI).

9.1.2.6. ENeKTPOHHI AOKYMEHTH, fiKi CTBOPIOIOTLCA B
pAMKAX €eKTPOHHOI B3AEMOAIT 3a [JoroBopom Ta fKi
baHk Mae HanpaBnAaTH KNiEHTY, MOXYTb HANPABSATHCA
HO eNleKTpoHHY azapecy KrnieHwTa, AKY BiH MOBIAOMMWB
banky BignosigHo Ao ymos Jlorosopy.

Mpu Lbomy, KnieHT YCBIAOMAIOE TA MPUMMAE PU3MKH,

WO  eNIeKTPOHHUM  [OKYMEHT, fAKUK  MICTUTUMe
HaHKIBCbKY TAEMHMLIO Ta/abo KOH}IAeHLiMHY
iHpopmaLdlito, MoXe nepefaBATUCA/HAACHUNATHACA

BaHkoM KnieHTY No  He3axuLeHWx KaHanax 3B'A3KY
(30Kkpema, enekTpoHHOK MOLWTO). baHK He HecTuMme
BiAMOBIAAMIBHICTL 30 pO3ronoweHHs iHdopmauii npo
KnieHTa, ymoB  eneKTpPOHHOro [OKYMeHTa TpeTiM
ocobam, Wo Moxe BiABYTUCA BHACNIAOK HAACHMIIAHHSA
€NeKTPOHHOro JOKYMEHTA HEe3aXWLLEHWUMKU KAHOAIAMHK
3B'A3KY.

9.1.2.7. CTOpPOHW AOMOBMIINCD, LLIO MPU BUKOPUCTAHHI
efleKTpoOHHOI  agpecu KnieHTa Ans  HAnpaefieHHA
€NeKTPOHHUX AOKYMEeHTIB, KNiEHT BBAXKAETLCA TAKMM,
O OAepXaB eNleKTPOHHUI AOKYMEHT Y MOMEHT
BiANpaAB/EHHA TAKOro [IOKYMeHTY BbaHkom
eNeKTPOHHOIO NOLUTOI HA efIeKTPOHHY aapecy KnieHTa.

KnieHT 3060B'A3aHKI NiaTBEPANTH GAKT OAEPXKAHHSA
BiA bBaHKy eneKkTpOHHOro [OKYMEHTA, HAAICIaHOro
BaHkoM enekTpOHHOI MOLLTOI HA eN1IEKTPOHHY aapecy
KnienTa, He ni3Hiwe HDK HA HACTYNHWKA BaHKIBCbKWIA
AEeHb 3 AHA MOro OAEPXAHHA - LWAAXOM HANPABEHHS
eNeKTPOHHOro MOBIJOMNEHHA Ha eneKTPOHHY afpecy
BaHky, 3 sKkoi KnieHTy 6yno HagicnaHo BignoBigHWMA
eNeKTPOHHUIA [OKYMEHT, i3 3a3HAYEHHAM [AHWUX Mpo
$aKT | Yac ofepXKaHHA eneKTPOHHOro AOKYMEHTa Tda
Npo BIANPABHMKA LbOro MNIATBEPAXKEHHA. BiacyTHicTb
303HAYEHOro NiATBEpKeHHA KNieHTA Y BCTAHOBNEHWIA
CTPOK  03HOYATMME OBTOMATMUHE MifTBEpAXEHHSA
KnieHtom dakty OiepPXaHHA BiZNOBIAHOIO
eNeKTPOHHOro AOKYMEHTA HA HACTYMHWIA BaHKiBCbKMIA
JeHb 3 [HA BIANPABNEHHA LbOrMO eNeKTPOHHOro
AOKYMeHTa baHkoM, i KnieHT He mMoxe B nofasibomy
ocroptoBat abo 3anepeuysaTr GAKT OAEPXKAHHA
enNeKTPOHHOro JOKYMEHTa.

9.2. KopecnoHaeHUuis.

9.2.1. KnieHT Hapae baHky NoBHOBMXEHHA 36epiraTy
BiA Moro imMeHi Ta B iHTepecax KnieHTa BCi Bunucku 3
PaxyHky,  noBigoMneHHsA,  AOBiAKM  Ta  iHWY
KopecnoHaeHLito Ha naneposwux HOCifX, AKY BaHK Haaae

KnieHty abo moxe oTpumatu Big 6yAb-AKoi TpeTboi

CTOPOHM cTOCOBHO PaxyHky KnieHTa.

9.2.2. baHk BigKpMBAE Ha iM'A KnieHTa Ta NigTpUMYe
®ann ana KopecnoHaeHuii, Aka HagaeTbes KnieHTy Ha
nanepoBMx HOCIAX Y npoueci obcnyroBysaHHA, abo
iHLWY KopecnoHAeHLto Ha nanepoBmx HOCiAX, OTPUMAHY
BaHkom Big 6yab-AKOi TPeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B'A3aHMWIM noBigomMNATH KnieHTa
WOoAO HaaxomkeHHs KopecrnoHperuii y ®ain ana
KopecnoHaeHui.

KnieHT niagTBepaXye, Wo BiH po3ymie Ta NpUMMAE 3d
CBiM BNACHMM PAXYHOK YCi pU3MKK, BIANOBIAANLHICTL T
yci GiHaHCOBI 30MTKM TA BTPATH, A TAKOX iHLLI NpeTeHsil,
O MOXYTb BUHWUKHYTK Y 3B'A3KY 3 TUM, O KIiEHT He

who sign the electronic document, as well as the date of
signing the electronic document, are indicated in the
corresponding Protocols for creating and verifying a
qualified and advanced electronic signature, which is an
integral part of the corresponding electronic document
(unless otherwise specified in the electronic document).
9.1.2.6. Electronic documents, which are created as
part of electronic interaction under the Agreement and
which the Bank must send to the Client, may be sent to
the Client's e-mail address, which it notified to the Bank in
accordance with the terms of the Agreement.

Herewith, the Client is aware of and accepts the risks
that an electronic document containing bank secrecy
and/or confidential information may be transmitted/sent
by the Bank to the Client via unsecured communication
channels (in particular, by e-mail). The Bank will not be
responsible for the disclosure of information about the
Client, the terms of the electronic document to third
parties, which may occur as a result of sending the
electronic document through unsecured communication
channels.

9.1.2.7. The Parties have agreed that when using the
Client's e-mail address to send electronic documents, the
Client is considered to have received the electronic
document at the time the Bank sends such a document
by e-mail to the Client's e-mail address.

The Client is obliged to confirm the fact of receipt from
the Bank of the electronic document sent by the Bank by
e-mail to the Client's e-mail address no later than on the
next Banking Day from the day of its receipt - by sending
an e-mail to the Bank's e-mail address from which the
relevant electronic document was sent to the Client,
indicating the fact and time of receipt of the electronic
document and the sender of this confirmation. The
absence of the specified confirmation by the Client within
the set period will mean automatic confirmation by the
Client of the fact of receipt of the corresponding electronic
document on the next Banking Day from the date of
sending this electronic document by the Bank, and the
Client cannot further dispute or deny the fact of receipt of
the electronic document.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client’s
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of the
Account specified in the Correspondence.




6yB 03HAMOMMEHWI 3i CTAHOM PAXYHKY, O3HAYEHWM B
KopecnoHaeHuii.

KnieHT npuimae Te, wo baHKk He Hece Hiskol
BiAMNOBIAANLHOCTI 3a 6yab-AKi Ta yci npeTeHsii TpeTix
CTOPIH CTOCOBHO BifLUKOAYBAHHA 36WUTKiB, BTpAT abo
iHLWOT BIANOBIAANBHOCTI Y 3B'A3KY 3 HECBOEYACHUM
OoTpuMMaHHAM  KopecrioHzeHuii Yy baHKy CTOCOBHO
PaxyHky KnieHTa.

9.2.4. bank nepepae KopecnonaeHuito KnieHTy 3rigHo
3 MOro iHCTpYKLUiAMK. baHk He Hafae KopecrnoHAeHuio
byab-akin ocobi, Akwo baHKY He HaZAHO MUCbMOBE
nigTBEpAXEHHA HAOABHOCTI BIANOBIAHMX MOBHOBAXEHb Y
TaKoi 0cobMm.

9.2.5. KnieHT ©6epe Ha cebe 3060B'A3AHHSA
oTpMMyBaTH KopecnoHzeHuito, HassHY B Paini ans
KopecnoHaeHUii, perynapHo, WoHanMeHLle OfMH pas
Ha pik. bank 36epirae KopecnoHgeHuito B ®anni ans
KopecnoHaeHLii NpoTAroM N'aTu pokie, Mic/ig Yoro BOHA
3HULWYETLCA. KNiEHT Hece MOBHY BIANOBIAANBLHICTL TA
PU3KMK 30 3HMLLEHHA KopecrnoHAeHLil 30 YMOBH, AKLLO
BiH He HaAdB MWCbMOBOI  BWMMOMM  HAZICNATH
KopecnoHaeHUuilo 30 3040HOK OApecoto Ta 3d Horo
PAXYHOK.

9.2.6.Micna posipsaxHa/npunuHeHHs [lorosopy baxk
3HMWYE BCO KopecnorAeHuito, WO 3HAXOAWTbCA Y
®aini ana KopecnoraeHuii, AKLLO iHLWe He 0bymoBneHo
MUCbMOBOIO IHCTPYKLiEto KnieHTa abo He BUMAraeTbea
YMHHWM 30KOHOAABCTBOM YKPAiHH.

9.2.7. fkwo KnieHT He 6axae OTpUMYBATH
KopecnoHaeHLito Ha naneposux Hociax B anni gns
KopecnoHaeHLii, BiH MOBMHEH MWUCbMOBO MOBIAOMWTH
npo 6aXaHHA OTpPMMYBATH Taky KopecnoHAaeHLUito
MOLITOI TA MOBIAOMMTM BAHK MPO CBOK MOLITOBY
agpecy, fKLO TaKaA NOLITOBA aApecd BiAMIHHA Bif Ti€l,
LL{0 3a3HaveHa B [loroBopi.

9.2.8. fAkWo  KOHKpeTHWI/cneuiansHUH/OKpeMuii
NopsAAoOK HanpaefeHHa KopecnoHgeHuii Ans MNeBHMX
npouenyp/Bunagkis Towo NpAMO He nepeAbayeHwi
JlorosopoMm, BcCi noBigoMneHHa 3a Jlorosopom 6yayThb
TOKOX BBAXATHCA 3AIMCHEHWUMU HANEXHUM UYMHOM Y
BMMOAKY, AKLO BOHW BYMHEHi Y MMCbMOBIM dopMi Ta
HOAiCNaHi  peKOMEeHAOBAHWMM  JIUCTOM, KYp'epoM  3a
MOLLTOBOO afpecoto BiANosiAHOT CTOPOHK, abo BpyyeHi
ocobucTto npeactaBHuky CTOpOHWM nig MNiANMC Npo
OTPUMAHHSA.

9.29. 3 yknapgeHHam  [Jlorosopy  CTtopoHM
MOrofKYloThCA, WO €AMHOIO aapecoto bawky ana
BignpasneHHA KnieHTom KopecnoHAeHUii Ha nanepoBmx
HOCiAIX € afpecd 3apeeCcTPOBAHOMO MiCLIe3HAXOAXKEHHS
baHky.

Y Bunagky HanpaBneHHa KopecnoHaeHLuii Ha 6yab-
AKY iHWY aapecy, B TOMY YMchi Ha agpecy byab-sKoro
CTPYKTYpHOro nigposainy baxky, Taka KopecnoHaeHLuis
He BBOXKAETLCA HAAICNAHOW Ha agpecy banky Ta baxk
He Hece BIAMNOBIAANLHOCTI 30 i HEOTPUMAHHA dbo
OTPUMAHHSA i3 3dMi3HEHHAM, B TOMY 4WChi Y pasi
MOpYLUEHHA Byab-fK1X CTPOKiB, OBUMCNEHHA AKMX
MOYMHAETLCA 3 AATH BiANPABEHHA Ta/ab0 OTPUMAHHSA
KopecnoHaeHLuii baHkomM.

Bcs iHbopmauis, wo HaacunaeTbes baHkom KnieHTty
BignosigHo fo [Jlorosopy, B TOMY u4MCai  YMOB,
BBOXXAETHCA CTOPOHAMM HASEXHO BiANPABAEHO0, AKLLO
BOHA BiAnpaBneHa baHKoM, Ha Horo BMbIp, B MUCbMOBIN
$opMi HO NANepoBMX HOCIAX MOLUTO HA MNOLUTOBY
agpecy KnieHta, 3a3Ha4eHy B 3assi-AkuenTi Ta/abo B
Jorosopi npo BUKOpUCTaHHA MpoaykTy baxky, abo B
NMCbMOBOMY NoBigoMeHHi KnieHTa baxky (B pasi 3miHu
MOLUTOBOI APecH, 3a3HayeHoi B 3aaBi-AkLenTi Ta/abo B

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt
of Correspondence from the Bank regarding the Client's
Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.

9.25. The Client undertakes to receive the
Correspondence available in the Correspondence File on a
reqular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client’s written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application and/or in the Product Agreement) and/or sent
via ING Channel (if this Remote Communication Meansis
available to the Client), and/or electronically to the e-mail




Jorosopi npo BMKopWCTaHHA MpoaykTy baHky), Ta/abo
BignpaeneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHta nigknioyeHHA  go  aaHoro  3acoby
OMCTAHLIMHOT  KOMYHIKaLi), Ta/abo  eneKTpoHHO
MOLUTOI HA afpecy eneKTPOHHOI NMOLITH, 3a3Ha4YeHY Yy
3aaei-AkuenTi Ta/abo [loroBopi MpO BWKOPWUCTAHHA
Mpoaykty baxky, Ta/abo BianosiAHOMY MMCbMOBOMY
nosigomneHi KnieHta, AKWO TifbKKM iHWI MAYHKTH
[Jorosopy, 30kpema, YmoB uu [lorosopy npo
BMKOPUCTAHHA [lpoAykTy baHKY, He BW3HAYAIOTH
KOHKpeTHWI/cneLianbHWUi/oKpeMuii nopagok, cnocié Ta
¢dopmy BignpaeneHHa nosigomneHHs baHkom.

Ha KnieHTa noknoggeTbcs  060B'SI30K  LWOAO

KOHTpONIo 3a CBOEYACHWUM OTPUMAHHAM
KopecnoHaeHLii.

Mpu ubomy, KnieHT 6e3ymoBHO npuiiMae Ha cebe
PU3MK  KoMmnpomeTauil  KaHaniB  3B'A3KY  Ta

HECAHKLIOHOBAHOr0 PO3MOBCIOAXKEHHSA iHGopMaLii npo
ocoby KnieHTta Ta/abo rnoro 6aHKiBCbKOT TAEMHML. BaHK
He Hece BIANOBIAASILHOCTI 30 HEOTPUMAHHA KnieHTOM
KopecnoHgeHuii Yy BMNAAKAX, HE 3ANEeXHWX Bif BOJI
BaHky, B TOMY uuchi, Yy BUNAAKY, KOAM KnieHT He
nosigoMmMs baHk npo 3MiHY cBoO€l agpecn abo
KOHTAKTHUX AAHMX.

9.2.10. [atoto oTpumaHHA KopecnoHaeHuii byae
BBAXKATUCA (3aN1€XKHO Bif cNOCOobY BiANPABNEHHA):

- para i ocobucToro BpyyeHHa nig NignMc npo
BPYUEHHS;

- [0TA MOWTOBOro LWTEMNens BiAA4iSIeHHA 3B'A3KY
ofepxXysaya. Y pasi HanpasneHHsa KopecnoHAaeHLil
yepes MOWTY, AOKYMEHTOM, WO MigTBepAXye i
BiANPABMEHHSA, € KBUTAHLIA MOLUTOBOrO BiAAINEHHA Mpo
BiANPAB/IEHHA PEKOMEHAOBAHOMO JIMCTA 30 afpecoto
BignosigHoi CTopoHu;

- AATA MIANMCAHHA HAKAAAHOI oAepxysayem abo
MOro NpefACTAaBHWKOM (MpW HOAICNAHHI KYp'EpOM);

- AATa, B AKY OTpPMMAHHA KopecnoHaeHuii 6yno
30pe€ECTPOBAHO BiAMOBIAHNUM €IeKTPOHHWUM MPUCTPOEM.

9.3. IndopmaLia Npo iHLWwi cnocobun KOMYHiKaLyii.

3 MeTOol BCTAHOBMIEHHS KOHTAKTY 3 baHkoMm 6e3
Linen  HOAAHHA/OLEPXAHHA  OPUAMYHO  3HAYUMOT
iHpopmauii/aokymeHTauii KnieHT Takox MGE npaso
3BepTaTmca 40 baHKY WAAXOM NOAGHHA 3AMNMTIB:

- €J/IeKTPOHHOI0 MoLITO 3a azpecoto:
kiev.news@ingbank.com;

- 30c06aMKn TenedgoHHOro 38'A3KY 30 HoMepom: +38
044 354 10 10.

9.4. Bci crnopu, NOB'A3AHI i3 YKNAAEHHAM, 3MIHOIO,
MPUMUHEHHAM, PO3ipBAHHAM, TAYMAYEHHSAM,
BM3HAHHAM  HeZiMCHUM, HIKYEMHUM, BUKOHAHHAM,
NOpYLLEHHAM Td BiAMNOBIAGNLHICTIO 30 MNOPYLLEHHA
Jlorosopy, NianaratoTb BMPILLEHHIO B CYAi BIANOBILHO A0
NiABIAOMYOCTI TA NIACYLHOCTI, BCTAHOBIIEHUX YMHHWUM
30KOHOLOBCTBOM YKpaiHK.

9.5. Y Bcbomy, Wo He nepepbaueHo JloroBopom Ta
MOro CkNafoBMMKW 4ACTUHAMMK, CTOPOHM KepytoTbCA
YUHHWUM 30KOHOABCTBOM YKPAiHH.

9.6. Bci 3MiHM Ta ponoBHeHHA Ao Jlorosopy €
YMHHUMM, AKLLO BOHM NPUHHATI Y BIANOBIAHOCTI 3 Oro
BUMOramu.

9.7. Y pasi, akwo 6byge 3pobneHo BMCHOBOK MpO
HE3UKOHHICTb, HeINCHICTb abo HEMOXIMBICTb
BMKOHAHHA O6YAb-AKOro MofoXeHHA [loroBopy, TAKWK
BMCHOBOK He BIM/MBATMME HA pewTy MOJIOXKEHb
Jorosopy.

9.8. YknagenHam Jlorosopy CTOpOHM 3aCBIAYYOTH
ToW GaKT, Wo yknageHHsA [loroBopy Td CaMi NONOXEHHSA
Jlorosopy BiANOBIfAIOTh X BiSIbHOMY BOJIEBUABIIEHHIO,

address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the
Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client’s identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank's control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. Information about other communication methods.

In order to establish contact with the Bank without the
purpose of providing/receiving legally significant
information/documentation, the Client also has the right
to contact the Bank by submitting requests:

- by e-mail at: kiev.news@ingbank.com;

- by means of telephone communication at the
number: +38 044 354 10 10.

9.4. All disputes related to the conclusion, amendment,
termination, interpretation, invalidation, nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.5. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.6. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.7. If it is concluded that any provision of the
Agreement s illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.

9.8. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
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XOAHA 3i CTOPIH He 3HAXOAMTLCA Nif BMIMBOM TAXKUX
obcTaBmH, npumycy Towo, ymoeu pAna CTopiH €
B3UEMOBMIILHUMMK TA NMOBHICTIO 3pO3YMINTUMU.

9.9. B pasi HaaBHOCTI ByAb-AKKUX HeBIAMOBIAHOCTEN
abo MpoTMpIY MK CKNAJOBMMM YaCTHUHAMM [loroBopy ix
NpiopuTeTHICTL byae BWM3HAYATMCA B  HACTYMHOMY
nopagaky: YmMoBW BGHKIBCLKOrO  MPOAYKTY  MAKOTb
nepeBaxHY CUNY Hafj 3aranbHWUMKM ymosamu, Jlorosip
npo BMKOpWUCTaHHA MpoAykTy BaHky Mae nepeBaxHy
cMny  Hag  YmoeBaMM  BaHKIBCbKOro MpoAykTy Td
3arasbHUMKM YMOBAMM.

9.10. [Jorosip Ta BCi AOAATKM [0 HbLOrO TA WOro
HEeBIJ'EMHI YACTUHM BMKIOAAIOTLCA YKPAIHCbKOO Td
AHIIMCbKOI MOBAMM. B pasi po36ixkHOCTeH Un MpoTupiy
MK BepCiAMW YKPAIHCbKOIO TA GHMNIMCHKOIO MOBAMM,
Bepcif YKpAiHCbKOIO MOBOIO MAE NEPEBAXKHY CUIY.

9.11. [lorosip ai€ 6e3 06MeXeHHsA CTPOKY.

9.12. Micuem YKIOAAHHSA Jlorosopy €
MicLie3HaX0AKeHHA baHky.

neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.

9.9. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.

9.10. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.11. The Agreement is valid without time limitation.
9.12. The place of concluding the Agreement is the seat
of the Bank’s registered office.




