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B AT «IHI" BaHk Ykpaina»
Terms and conditions of opening, closing and servicing of current accounts for clients
in JSC “ING Bank Ukraine”

Bctyn

Introduction

Lli YmMoBW BigKpUTTH, 30KpUTTA Ta 06CNYroBYBAHHA
MOTOYHKWX paxyHKis KNieHTiB B AT «IHI" BaHk YkpaiHa»
(aani - YMoBM) € cknapoBoto YacTuHow [lorosopy npo
HOAGHHA BAHKIBCbKMX Mocnyr (KOMMAeKcHWK) (pani -
Jorosip) Mk AkuioHepHuMm ToBapucTBoM «IHI BaHk
YkpaiHa», koa B EJIPMOY 21684818, MicLe3HAXOAXeHHSA
04070, YkpdiHa, M. Kuis, Byn. Cnacbka, 30-A (gani -
BaHk) Ta KnieHToMm, wo akuentysas ymoswu MybniuHoi
nponosuuii AT «IHI BaHk YkpaiHa» Ha yknageHHs

Jorosopy npo HOAGHHA  BAHKIBCbKMX — MOCAYr
(komnnekcHWi) (gani pasom - CTOPOHM, A OKPEMO -
CTopoHa), TA BM3HAYAKOTb MOPAZOK BIAKPUTTA i
30ifcHEeHHA  onepauid  3a  MOTOYHMMM  PAXYHKAMM

KnienTiB (aani - PaxyHkW, a B OAHWHI - PaxyHoOK),
nopAfoK HAOPAXYBAHHA MPOLEHTIB HA 3A/IMLWKK KOLUTIB
Ha PaxyHkax, npaBa Ta 06oB'a3kM KnienTa Ta baxka, ix
BIAMOBIAANLHICT, CTPOKM Ta MOPAAOK MpOBeAeHHSA
nepekasis KOWTIB 3 PAxyHKiB Ta X 3apaxyBAHHA HA
PaxyHku, nopagok TAd YMOBM 30KPUTTA PaxyHkis,
NOpAAOK HOAAHHA CYMYTHIX NOCAYr, d TAKOX iHLLi YyMOBH
0bcnyroByBaHHA PaxyHkis.

TepMiHM Ta CKOPOYEHHS, L0 BUKOPUCTOBYIOTHCA Y
LUMX YMOBAX MAOTb 3HAYEHHA, WO HABeJeHO B
3araneHUx  ymosax  Jlorosopy Npo  HOAAHHA
BAHKIBCbKMX  MOCNYr  (KOMMAEKCHWH), AKWO  iHWe
3HOYEHHA TEPMIHIB T CKOPOYeHb He HABEeAEHO B LMX
YmoBax.

B Mexax unx YMoB, TepMiH «PaxyHok» abo «PaxyHkm»
BMKOPUCTOBYETLCA Y 3HAYEHHi [OTOYHOro paxyHky
KnieHTa, B TOMY uMchi i3 cneuiasibHUM pexmMmom Horo
BMKOPWUCTAHHSA, WO BCTAHOB/MOETLCA BIAMNOBIAHO [0
BMMOI UUHHOIO 30KOHOAABCTBA YKPAiHK.

Jifg uMx YMOB MOLUMPIOETHCA HA BCi PAXyHKM, Lo
BigKpuTi abo 6yayTb BigkpuTi bankom KnieHTy B
MOMBYTHLOMY MNpPOTArOM CTPOKY Aii JloroBopy, fKLLO
iHWe He byae nMcbMoBO 06ymoBieHO CTOPOHAMM.

These Terms and conditions of opening, closing and
servicing of current accounts for clients of JSC “ING Bank
Ukraine”(hereinafter — the Terms and Conditions) are
part of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Agreement)
between Joint Stock Company “ING Bank Ukraine”, USR
code 21684818, address 30A, Spaska Street, the city of
Kyiv, Ukraine, 04070 (hereinafter — the Bank) and the
Client who accepted the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” for the conclusion
of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Parties, and each
individually — a/the Party), and determine the opening
procedure and transactions procedure on current
accounts of Clients (hereinafter — the Accounts, and in
the singular — the Account), the procedure for accruing
interest on balances on the Accounts, the rights and
obligations of the Client and the Bank, their liability,
terms and procedure for transfers of funds from
Accounts and their crediting to the Accounts, the
procedure and conditions for closing the Accounts, the
procedure for providing related services, as well as other
terms and conditions for servicing the Accounts.

Terms and abbreviations used in these Terms and
Conditions shall have the meaning given in the General
Terms and Conditions of the (Comprehensive)
Agreement on banking services provision, unless
otherwise stated in these Terms and Conditions.

For the purpose hereof, the term “Account” or
“Accounts” is used in the meaning of the Client's Current
Account, including a special mode of its use, which is
established in accordance with the requirements of the
current legislation of Ukraine.

These Terms and Conditions apply to all Accounts
opened or to be opened by the Bank to the Client in the
future during the term of the Agreement, unless
otherwise agreed in writing by the Parties.

1. Mopsaok Ta ymoBHM BiaKpUTTA PaxyHky

1. Procedure and conditions for opening an Account

1.1. BignoeigHo Ao ymoe [loroBopy, Ha MiACTaBi
JloroBopy npo MOTOYHWM PAXYHOK, BaHK Bigkpueae

1.1. In accordance with the terms and conditions of
the Agreement, on the basis of the Current Account




KnieHTy PaxyHok(kK) B HALOHANbHIM Ta/abo iHO3eMHMX
BA/OTAX TA  3AIMCHIOE  Horo  0bCcnyroBYBAHHA
BINOBIAHO [0 UYWMHHOIO 30KOHOAABCTBA YKPQiHM i
JloroBopy, HoAGe nocayru 3 kynieni, npogaxy abo
06MiHYy 6e3roTiBKOBOI iHO3eMHOT BAOTH BiAMOBIAHO A0
UMHHOIO  30KOHOAGBCTBA  YKpdiHWM, a  KnieHT
3060B'A3YETbCA crnnauysBati baHky nmnaty 3a HagaHi
nocnyru eianoBiaHo Ao Tapudis.

1.2. BigkputTa PaxyHKY 3AincHIoeETbCA BaHKOM 3a
ymoBM NoaaHHA KiieHTom:

- 308BM MpO BIAKPUTTA MOTOYHOMO  PAXYHKY,
odopmneHoi Yy BIANOBIAHOCTI A0 BWMMOI YMHHOMO
30KOHOLOBCTBA YKPAiHKW Ta BUMOT BaHKy;

- LAOKYMEHTIB, nepeabayeHmnx YMHHKM
30KOHOAABCTBOM YKpPAiHW Ta BUMOramu baHky, 30kpema
ane He BWK/OYHO, NepefdbayeHMX 30KOHOAABCTBOM 3
®iHOHCOBOrO  MOHITOpPWMHTY  Ana  igeHTUdIKaUiT i
Bepudikauii Knienta Ta/abo roro npeacTaBHMKa.

3okpema, Ana  BigKpuTTA  Paxynky  KnieHT
30608B'A30HMM  HOAATM Ao banky odopmneHuin 3
AOLEPXAHHAM  BMMOr  baHky nepenik oci6, ki

BINOBIAHO A0 3AKOHOAABCTBA YKPdiHW MAOTb MpABO
po3nopAmKaATUCS paxyHkamu KnienTa (aani - Nepenik),
TA AOKYMEHTH, L0 NIATBEPAKYIOTb MOBHOBAXEHHS LIMX
oci6.

JOKYMeHTaMK, WO MiATBEPAXYIOTb MOBHOBAXEHHS
po3nopsAaHKKiB PaxyHkamu KnieHta y BaHky, MOXyTb
6yYTh YCcTaHOBYI AOKYMEHTH KnieHTa, iHWi akTh opraHy
IOPUAMYHOT 0COBM, [OBIPEHICTb TOLLO.

1.3. [Inq BiaKpUTTA KOXHOro PaxyHky KnieHT Hagae
Banky okpemy 3aABYy nNpo BIAKPUTTA MOTOYHOMO
PAXYHKY. 305BA MPO BIAKPUTTA MOTOYHOTO PAXYHKY €
HeBif'EMHOI0 4YacTuHO JloroBopy npo MOTOYHWK
PAXYHOK.

1.4.  PaxyHok  BigKpWBaeTbCcA  BankoMm  nicna
BMKOHOHHA HWMM BCiX BHYTPILIHIX npoueayp, B TOMY
ymcni wopo igeHTudikauii Ta Bepudikauii Knienta Ta
Moro nNpeAcTaBHHMKIB.

1.5. PexuM UHKLIOHYBAHHA TA BMKOPWUCTAHHA
PaxyHky pernameHTYeTbCA TA BU3HAYAETLCA HOPMAMM
YMHHOIO 30KOHOAABCTBA YKPAiHM TA LMMK YMOBAMMU, B
3051eXHOCTI Bif, 06paHoro TMny PaxyHky.

1.6. BigkputTa Knienty PaxyHkie 3i crnedianbHumMu
PeXMMAMU X BUKOPUCTOAHHA 34IMCHIOETLCA BaHKOM Yy
BMMAAKaX, nepefadbayeHMx 3akoHAMKM YkpdiHn abo
aktamu  KabiHety Minictpis  Ykpainn. OcobnusocTi
GYHKLIOHYBAHHS PaxyHkiB  3a cneuianbHUMK
peXXMMamm X BUKOPUCTAHHA nepeabayeHi
BIAMNOBIAHWMKU  HOPMATWMBHO-MPABOBMMK  AKTAMM,
MONOXEHHA HAKWMX BIAHOCHO MNOPAAKY MpoBefeHHA
orepauin 3a TAKUMKU PaXyHKAMKW € MpiOPUTETHUMMK MO
BiAHOLLUEHHIO 10 BYAb-AKMX IHLWMX NonoxeHb [lorosopy
TA 30CTOCOBYIOTLCA  HE3ANMIEeXHO  Bif  MOJIOXKEHb
Jlorosopy, o perynoTb BiAKPUTTA Ta
obcnyroByBaHHA PaxyHkiB KnieHTa y baHky.

Agreement, the Bank opens an Account (Accounts) in
national and/or foreign currencies for the Client and
provides servicing in accordance with the current
legislation of Ukraine and the Agreement, provides
services for purchase, sale or exchange of non-cash
foreign currency in accordance with the current
legislation of Ukraine, and the Client undertakes to pay
the Bank a fee for the services provided in accordance
with the Tariffs.

1.2. The Account is opened by the Bank provided that
the Client submits:

- the Application for Current Account Opening,
executed in accordance with the requirements of the
current legislation of Ukraine and the requirements of
the Bank;

- documents stipulated by the current legislation of
Ukraine and the requirements of the Bank, including,
but not limited to those, stipulated by the Legislation on
Financial Monitoring for identification and verification of
the Client and/or their representative.

In particular, in order to open an Account, the Client
shall provide the Bank with a list of persons entitled to
dispose of the Client’s accounts in accordance with the
legislation of Ukraine (hereinafter — the List) and
documents confirming the authority of these persons.

Documents confirming the authority of the Client’s
representatives authorized to dispose Client’s accounts
in the Bank may be the Client's constituent documents,
other acts of the legal entity’'s body, a power of
attorney, etc.

1.3. To open each Account, the Client submits to the
Bank a separate Application for Current Account
Opening. The Application for Current Account Opening
is an integral part of the Current Account Agreement.

1.4. The Account is opening by the Bank after
completing all internal procedures, including the
identification and verification of the Client and their
representatives.

1.5. The mode of operation and use of the Account is
requlated and determined by the current legislation of
Ukraine and these Terms and Conditions, depending on
the selected type of the Account.

1.6. The Bank shall open special-use accounts for the
Client in cases provided for by legislation of Ukraine or
by decrees of the Cabinet of Ministers of Ukraine.
Features of the operation of special-use accounts shall
be provided for by relevant regulations, the provisions
of which concerning the conditions for transactions
under such accounts shall have a priority in relation to
any other provisions hereof and shall apply regardless
of the provisions hereof that govern opening and
servicing of accounts of the Client.

2. NopApok 06¢cyroBYBAHHA TA NPOBEAEHHS
onepauii 3a PaxyHkom

2. Procedure for servicing and conducting
transactions on the Account

2.1. TMicna BigkpuTTA PaxyHky [0 MOMEHTY
OTPUMAHHA BaHKOM MiATBEPAXEHHA NpO  B3ATTA
PaxyHky Ha 061k  BiAMOBIAHUM  KOHTPOJIIOOYMM
OpraHoM 3a PaxyHKOM 3AIMCHIOIOTBCA  BUKJTHOYHO
onepauii i3 30paXYBAHHA KOLWTIB, fAKLWO iHWe He

2.1. After opening the Account until the Bank
receives confirmation of registration of the Account by
the relevant supervisory authority, only crediting
transactions shall be carried out on the Account, unless
otherwise provided for by the provisions of the current




nepeAbayeHo MONOXKEHHAMU YMHHOIO 30KOHOAABCTBA
YKpaiHu.

2.2. baHK 3pgiMicHioe obcnyroByBaHHA  PaxyHkie
KnieHTa Ha MigCTaBi HANEXHUM YMHOM OPOPMAEHMX
NANATKHKMX HCTPYKLIM iHiLjiaTopa (B naneposii Gpopmi
abo B enekTpoHHIM dopmi 3a fgonomoroto 3acobis
AMCTAHLMHOT  KOMyHikauii) B Mexax JlocTynHoro
3aIMLLKY HA PaxyHKY, 30 AKMM 34IRCHIOETLCA OnepaLis,
Ta (AKLWO iHWe He nepefbayeHe [loroBopom) 3a YMOBHK
cnnatn KnieHTom BaHKy KOMICIT 30 HOAGHHA NOoCnyru
3rigHo 3 TapupaMK, UMHHUMKU HA AATY 3LIACHEHHSA
onepatwi.

2.2.1. NMignucaHHa Ta nogaHHsa Ao baHky nnatixHoi
IHCTpYKUiT 3AIMCHIOETBCA YNoBHOBAXEHOO
ocoboto/ocobamu KnieHta.

baHk 3BipAe nignucM  YNOBHOBXEHWX oOcCiH Ta
BiAOMTOK MeyaTkM (Y pasi 3acTocyBaHHA) KnieHTa Ha

nanepoBmx NAATIKHUX IHCTPYKUifAX LLIAXOM
Bi3yanbHOro  CNiBCTABAIEHHA X i3 3paA3KaMM,
npeactasneHMmn B bank.  Tlicna  Bi3yanbHoro

CMiBCTABSIEHHA HA AOKYMEHTI BiABUTKY neyaTku (B pasi
il 30CTOCYBAHHA) Ta NiAMMCY Big BaHKy He BUMAraeTbCs
npoBefeHHA AOAATKOBMX AiM LOAO BCTAHOBEHHSA iX
AiNcHOCTI (AKLWO iHWe He byae BCTAHOBEHO YWMHHMM
30KOHOAGBCTBOM Ta/A60 BHYTPILLHIMK MONOXEHHAMM
baHky).

2.2.2. Y pasi BiACYTHOCTI/HELOCTATHOCTI rPOLLOBMX
KowwTis Ha PaxyHky KnieHTa Ta/abo 30KiHYEHHA CTPOKY
AiT NNATKHOT IHCTPYKLiT abo Y BUNAAKY HEHANEXHOMO
0dOpPMMEHHA MAATIXHOI IHCTPYKLUi, 6€3 [OTPUMAHHSA
BMMOT/3 MOPYLLUEHHAM BUMOI YMHHOrO 30KOHOAGBCTBA
YKpdiHM Ta B iHWWX BMNAAKAX, NepefbayeHmnx
30KoHoAaBcTBOM Ta/abo [lorosopom, baHk noseptae
NNaTikHY iHCTpykuito KnieHTa 6e3 BMKOHAHHA, 3
MOCUAAHHAM HA MPUYMHY TAKOrO MOBEPHEHHS.

2.2.3. BaHK BMKOHYE MAaTixHI iHCTpYKLii KnieHTa 3a
yYMOBM HAABHOCTI JlOCTYMHOro 3aSIMLLKY KOLWITIB HA
PaxyHky, HagaHHA KnieHTOM BCix HeobxigHux Ta
3040BiNbHUX ANA BaHKY AOKYMEHTIB AN 34IMCHEHHA
BAIIOTHOrO HArNAAY (ANA NAATeXIB B iHO3eMHiW BanNtoTi)
TO 3rigHO 3 ymoeamu [loroBopyYy B HACTYMHI CTPOKM
(3anexHo Big BANOTH NAATEXY):

(a) NNATiXHI IHCTPYKLT B rpUBHI:

- B AeHb X HOAXOAXeHHA A0 BbaHKy, AKWO BOHM
Haginwnun o baHky npotarom OnepaviiHoro yacy Ans
BiZMOBIAHOT BANOTH;

- He ni3Hie HacTynHoro baHKiBCLKOro AHA 30 AHEM
HOAXOLXXEHHSA, AKLLO BOHW HaAAinwnW fo baHky nicna
OnepauinHoro yacy Ans BigNOBIAHOT BAOTH.

(6) nnaTixHi iHCTPYKUT B €BpO:

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOOXOLXKEHHA, AKWO BOHW HaAZiMWwnM ao  baHky
npoTsarom OnepauiMHoOro yacy An§ BiANOBIAHOT BAOTH

- B HOCTYNHWM BAHKIBCbKWIA [eHb, AKWO BOHU
Haginwnu ao banky nicna OnepaudiHoro uyacy and
BiZMOBIAHOT BANIOTH;

(B) nnaTixHi iHcTpykuii B gonapax CLUA, KaHAACbKMX
AONapax Ta GYHTAX CTEePAiHriB:

- B [eHb X HAAXOOXeHHs A0 BaHKy, AKWO BOHM
Haginwnun fo baHky npotarom OnepavinHoro yacy Ans
BiZiNOBiAHOT BAIOTH;

- He ni3Hille BaHKIBCbKOro [HA HACTYMHOIO 3a JHEM
HOAXOLXKEHHA, AKLLO BOHW Haginwnun fo bawky nicna
OnepauinHoro yacy A BignNoBIAHOT BAOTH;

(r) MNATiXHI IHCTPYKUIT B iHLIMX IHO3EMHKWX BASIOTAX:

legislation of Ukraine.

2.2. The Bank provides servicing to the Client's
Accounts on the basis of duly executed initiator's
payments instructions (in paper form (hard copy) or in
electronic form via the Remote Communication Means)
within the Available Balance on the Account on which
the transaction is performed and (unless otherwise
provided by the Agreement) subject to payment by the
Client to the Bank of the fee in accordance with the
Tariffs in force on the date of the transaction.

2.2.1. Signing and submission to the Bank of a
payment instruction is carried out by the Authorized
Person/Persons of the Client.

The Bank verifies the signatures of the Authorized
Persons and the imprint of the Client’s seal (if any) on
the paper payment instructions by visually comparing
them with the samples submitted to the Bank. After
visual comparison of the seal imprint on the document
(in case of its application) and signature, the Bank is not
required to take additional actions to establish their
validity (unless otherwise established by the current
legislation and/or internal reqgulations of the Bank).

2.2.2.In case of absence/insufficiency of funds on the
Client's Account and/or expiry of the payment
instruction or in case of improper execution of the
payment instruction, without compliance with/in
violation of current legislation of Ukraine and in other
cases provided by legislation and/or the Agreement, the
Bank returns payment instruction of the Client without
execution, with reference to the reason for such return.

2.2.3.The Bank executes payment instructions of the
Client provided that there is a Available Balance on the
Account, the Client provides all necessary and
satisfactory for the Bank documents for currency
supervision (for payments in foreign currency) and in
accordance with the terms and conditions of the
Agreement in the following terms (depending on
payment currency):

(a) payment instructions in UAH:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency.

(b) payment instructions in Euro:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency

- on the next Banking Day, if they arrived at the Bank
after the Operational Hours for the respective currency;

(c) payment instructions in US dollars, Canadian
dollars and British pounds:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency;

(d) payment instructions in other foreign currency:




- He Mi3Hie HacTynHoro baHkiBCbKOro AHA 30 AHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAM A0 BaHky
npoTsarom OnepauinHoro yacy Ans BiAnoOBIAHOI BAIIOTH;

- He ni3Hiwe Apyroro baHKIBCbKOTO AHA 30 AHEM
HOAXOAXEHHS, AKLIO BOHW Haginwnm fo baHky nicna
OnepauinHoro vacy Ana BiANOBIAHOT BAOTH.

BaHK Ma€e NpaBO BWMKOHYBATWM MAATIKHI IHCTPYKLT
nosa OnepauiiHMM 4YACOM 30 HAABHOCTI TEXHIYHOT
MOX/IMBOCTI TA 30 YyMoBM cnaatk KnieHTom BianosigHol
BMHAropoau baHky 3a nepekas rpoLoBux KOLWTIB No3a
OnepauiMHMM  4acoMm  (AKWO TaAka BCTAHOB/IEHA
Tapudamu).

2.2.4. AkWwo baHK OTPUMYE Pi3Hi NAATIXHI IHCTPYKLT
CTOCOBHO OAHOro PAXyHKY, a HA UbOMY PAXyHKY He
BMCTAYOE KOWTIB AJ18  MOKPUTTA  BCIX MJIATKHKUX
IHCTpYKLiM, BaHK Mae Npaso HaA CBiM BAACHWMI po3cyn
BM3HAYMTH, AKI MAATKHI IHCTPYKUIT BUKOHYBATH, AKLLO
Ti/IbKKW YeproBiCTb BUKOHAHHA He BCTAHOB/IEHA YHWHHKUM
30KOHOLOBCTBOM YKPAiHH.

2.2.5. baHK MOE npaso 3ATPUMATH  BWKOHAHHA
onepauii y eunagky, axkwo baHky HeobxigHO oTpuUMaTH

AOLATKOBY  iHGOPMALIIO/BXMTHM  30XOAW 3 MEeTOol
BMKOHOHHA BWMMOI 30KOHOAABCTBA, fAKE perystoe
BiAHOCMHM Yy  cdepi  3anobiraHHAa  neranisauii
(BIAMMBGHHIO)  JOXOAIB,  OAEPXAHUX  3M0UYUHHWM

LNAXOM, GIHOHCYBAHHIO TepopU3MYy Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHA 36pOi MACOBOMO 3HWLLEHHSA, BUMOT
FATCA abo BignosiaHo ao npoueayp Mpynu ING.

BaHK 3apaxoBye HA PaxyHOK rpoLIOBi KOWTKU B
HALiOHANbHIM  BAMOTI, WO HAAIWWAM HA  KOPUCTb
KnieHTa 30 ymoBw, LLO Mif vac NpoBeAeHHA KOHTPOIO 3a
PEKBI3UTAMKW  MAATDKHMUX IHCTPYKUIA He BHWABIIEHO
pO36iXXHOCTEN.

3apaxyBaHHA BXiAHWX TMIATEXIB Y TPUBHAX HA
paxyHkM KnieHTiB 3aicHIoeTbCcA baHkom B OnepauiiiHi
AHi banky 3rigHo 3 pernameHTom pobotu CEMN Ta B
MeXaX TEXHIYHMX MOXIMBOCTEN BaHKy.

baHk 3apaxoBye Ha PAXyHOK rpoLUOBi KOLWTW B
iHO3eMHIW BANIOTI, WO HAAIMLWAKM HA KOpMCTb KnieHTa,
AKLO Nif, 4aC NPOBEAEHHA KOHTPOJIO, B TOMY YKCHI 30
PEKBI3UTAMK  MNATDKHUX [HCTPYKLIM, He BWABIEHO
po3bixxHoCTer Ta KnieHTOM HoAaHi BCi HeobxigHi Ta
3040BiNbHI Ana BaHky AOKYMEHTW AN 3AIMCHeHHSA
BAJIIOTHOrO HArNSAAY, B HACTYMHI CTPOKK (3aneXHO Bif
BAJTIOTH HOAXOAXKEHHSA):

(a) HapxoaxeHHs B €Bpo, gonapax CLLUA, kaHaaCbknx
AONApax Td GYHTAX CTepniHriB:

- B [leHb OTPUMAHHSA, AKWO KOWTW HAZINWIK
npotarom OnepauinHoro yacy AnA BiANOBIAHOT BANOTH;

- He ni3Hille BaHKIBCbKOrO [HA HACTYMHOIO 3a JHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HALIMLLAK A0 BaHKy
nicna OnepauinHoro yacy Ans BiANOBIAHOT BANOTH;

(6) B iHLIMX iIHO3EMHKWX BASOTAX:

- He ni3Hille BaHKIBCbKOro AHA HACTYMHOIO 3a JHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HALIMLWAK A0 BaHKy
nicna OnepauinHoro yacy Ans Bi4NOBIAHOT BANOTH;

- He ni3Hiwe Aapyroro baHkiBCbKOrO AHA 30 AHEM
HOAXOAXEHHS KOLUTIB, AKLLO BOHM HAAIMLWAK A0 baHky
nicna OnepauinHoro yacy Ans Bi4NOBIAHOT BAOTH.

B 6yab-AkoMYy BWMNOAKY OAEPXAHI MNepekasv B
iHo3eMHiW BantoTi baHk 3apaxosye Ha PaxyHok KnieHTa,
AKLLO baHkom 6yno OTPMMAHO OCTATOYHE
NiATBEPAXKEHHA TOrO, WO TAKA cyma 6yna oTprUMaHa Ha
KopuCTb KnieHTa, Ta, 30 HOABHOCTI BKA3AHOI CYMKU HA
KOpeCrnoHAeHTCbKOMY paxyHkyY baHky. Y BMnaaky, konu
BAJIIOTHWUM 30KOHOAOBCTBOM nepefbayeHo

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt, if they arrived at the Bank after the
Operational Hours for the respective currency.

The Bank has the right to execute payment
instructions outside the Operational Hours if technically
possible and provided that the Client pays the relevant
remuneration to the Bank for the transfer of funds
outside the Operational Hours (if established by the
Tariffs).

2.2.4. If the Bank receives different payment
instructions for one Account, and this Account does not
have enough funds to cover all payment orders, the
Bank has the right to determine which payment
instructions to execute, unless the order of execution is
established by current legislation of Ukraine.

2.2.5. The Bank has the right to delay the execution of
the transaction in case the Bank needs to obtain
additional information/take measures to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, FATCA
requirements or in accordance with the procedures of
the ING Group.

The Bank credits to the Account funds in national
currency received in favour of the Client, provided that
during the control over the details of settlement
documents no discrepancies were identified.

Crediting of incoming payments in hryvnia to the
Clients’ accounts is carried out by the Bank on the
Operational Days in accordance with the SEP
requlations and within the limits of the Bank’s technical
capabilities.

The Bank credits to the Account funds in foreign
currency received in favour of the Client, if during the
control, including the details of payments instructions,
no discrepancies are found and the Client provides all
necessary and satisfactory for the Bank documents for
currency supervision, in the following terms (depending
on the incoming currency):

(a) incoming payments in Euro, US dollars, Canadian
dollars and British pounds:

- on the day of their receipt, if the funds were
received during the Operational Hours for the respective
currency;

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

(b) in other foreign currency:

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt of the funds, if they arrived at the Bank after
the Operational Hours for the respective currency.

In any case, the Bank shall transfer the received
transfers in foreign currency to the Client's Account if
the Bank has received final confirmation that such
amount was received in favour of the Client and, if the
specified amount is available on the Bank's
correspondent account. In the event that the currency




000B'A3KOBMIM NpoAaX IHO3eMHOT BANOTH, baHk nicns
NpoAaXY BANOTU KpeAUTYE MoTOUHMI paxyHok KnieHTa
B HALIOHAbHIW BAMOTI.

AKLLO BMKOHAHHA onepauii 6yno 3aTpMMaHo baHkom
Yy 3B'A3KYy 3 HeoOXigHicTIo OTpWMaHHA  bBaHkoMm
A0LATKOBOI iHGOPMALLI/BXMTTA 3aX0AIB ANS 3AIMCHEHHS
BA/IOTHOMO HAMNAAY TA/A60 3 METO BUKOHAHHA BUMOT
30KOHOAOBCTBA, fAKE Perysioe BIAHOCHHM Y cdepi
3anobiraHHs  neranisauii  (BiAMMBAHHIO)  [OXOAIB,
OfEPXAHUX  3MIOYMHHUM  LIAAXOM,  GIHAOHCYBAHHIO
Tepopu3My Ta GIHAHCYBAHHIO PO3MOBCIOAXEHHA 36poi
MOCOBOro 3HWLLEHHs, Ta/abo Bumor FATCA, Ta/abo
BignosigHo o npoueayp [Ipymm ING, i Taka
iHpopmaLif/aokymeHTH He 6ynu oTpumani baHkom
npoTsarom 30 KaNeHAAPHWX OHIB 3 AHA HANPABEHHA
baHkom 3amMMTY WoAo TaKoi iHopMaLii/AOKYMEHTIB -
BaHK 3AIMCHIOE MOBEPHEHHA KOLWTIB BIANPABHMKY 34
HOAABHWMM PEKBI3UTAMM, AKLLO TiflbKW TOKE NMOBEPHEHHS
He 3060pOHEHO YMHHMM 3aKOHOAGBCTBOM YKpdiHu abo
npoueaypamu Mpynu ING.

fIKLLO MOBEPHEHHA TPOLUOBMX KOLITIB 3aH60pOHEHO
YMHHMM 30KOHOAABCTBOM YKpdiHM abo npoueaypamu
I'pynu ING - BaHk 061iKOBYE TAKI KOLITK HA BiAMOBIAHNX
BHYTPILLHbOOAHKIBCbKMX PAXYHKAX.

2.2.6. KnieHT Hopgae  3rogy Ta  [OPY4aE
(Hapae npaeo, ane He 3060B'A3Y€) baHKy BUKOHYBATH
JloroBipHe cnucaHHA 3 Byab-AkMX PaxyHkie, WO
BiAKpWUTI KnieHTy B BaHKY, HACTYMHMX CYM TPOLLOBMX
KOLUTIB:

2.2.6.1. cymn BuHaropoau 3a nOCAYrK, HAAGHI
BaHkoM 3rigHo 3 [loroBOpoM Ta iHLUMX CYM, HASIEXHKX
fo crnnatv 3a [loroBopoMm, B poO3Mipi, B CTPOKW, B
nopaaky, BW3HayeHi [JloroBopoM, B TOMY 4YMCHIi,
TapudamMn (3 YpaxXyBaHHAM LUTPAPHMX CAHKLIA Ta
HeycCToMoK (neHi, wtpadis) - 3a iX HAABHOCTI);

2.2.6.2. CyMy rpoLUOBMX KOLUTIB Y HALOHAMbHIM abo
iHO3eMHIM BaNtOTi, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo NpoAaX iHO3eMHOI BanoTh Ta/abo cymu,
HeobXiaHi [ANf  34INCHEeHHA 3BOPOTHOMO MPOAAXY
iHO3eMHOT BantoTK 3rigHO 3 ymosamu [lorosopy Ta
HOPMOMW UYMHHOMO 30KOHOAABCTBA YKpdiHW. Cyma
FPOLLOBKX KOLUTIB Y BMNAAKY KYNiB/i iHO3€MHOI BASIIOTH
30 HOUIOHASIbBHY BOIOTY  YKPGiHKM  BWM3HAYAETHCA
BaHkoMm, BuxoaauwM i3: (a) cymm iHO3eMHOT BAMIOTH, LLO
kynyetbes, (6) kypcy, 303HadeHoro KnieHTom y
BIAMNOBIAHIM 30aBUj, (B) po3Mipy KOMICIMHOT BUHAropoau
30 BMKOHAHHA onepauii Ta (r) obos'askoeux 360pis,
BCTAHOBNEHWX 30KOHOALABCTBOM  YKpdiHW (B pasi
HOABHOCTI). Y BMNOAKY npofaxy KnieHTom iHo3eMHoi
BA/IIOTM HAABHICTb KOLUTIB BM3HAYOETHCA AK Cyma
iHO3eMHOT BantoTH, WO NigNArae Npoaaxy;

2.2.6.3. CyM TrpoLUOBMX KOLWTIB 30 [POLIOBUMM
3060B'A3aHHAMK KnieHTa nepes baHkoM Yy cymi, Wwo He
nepeBuWwye $akTUYHOI 3aboproBaHocTi KnieHTa Ha
AeHb [loroBipHOro CrMCaHHA (30 YMOBM, WO BaANOTa
PaxyHky Bignosifae BaMOT, Y AKIK  BUPAXeHi
30608B'A3aHHA KnieHTa nepeg baHkoMm 3a AOroBopamM,
WO BM3HAYEHI B LbOMY MIAMYHKTI HWXYe), Ta
HAMPABAATK TX HO BWMKOHAHHA FPOLLOBMX 3000B'A30Hb
KnieHTa nepeg baHkoM 3a byab-AaKMMK JOrOBOPAMMU, LLIO
yknageHi abo 6yayte yknageHi Mk baHkom Ta
KnieHTOM, 30Kpema, ase He BUKJIIOYHO:

legislation provides for the mandatory sale of foreign
currency, the Bank credits the Current Account of the
Client in the national currency after the sale of the
currency.

If the execution of the transaction was delayed by
the Bank in connection with the need for the Bank to
obtain additional information/take measures to
implement currency supervision and/or to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
FATCA requirements, and/or in accordance with the
procedures of the ING Group, and such
information/documents were not received by the Bank
within 30 calendar days from the date of sending the
request by the Bank regarding such
information/documents - the Bank shall return funds to
the sender based on the available details, unless such
return is prohibited by the current legislation of Ukraine
or procedures of the ING Group.

If the return of funds is prohibited by the current
legislation of Ukraine or procedures of the ING Group -
the Bank records such funds on the relevant intrabank
accounts.

2.2.6. Client consents and instructs (grants the right,
but does not oblige) the Bank to execute a Contractual
Debit from any Accounts opened with the Client in the
Bank the following amounts of funds:

2.2.6.1. the amounts of Remuneration for services
provided by the Bank in accordance with the Agreement
and other amounts due under the Agreement, in the
amount, within the time limits, in the manner
prescribed by the Agreement, including Tariffs
(including sanctions and forfeits (fines, penalties), if
any);

2.2.6.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in
case of purchase of foreign currency for the national
currency of Ukraine is determined bythe Bank based on:
(a) the amount of foreign currency purchased, (b) the
rate specified by the Client in the application, (c) the
amount of commission for the transaction and (d)
mandatory fees established by the legislation of
Ukraine (if any). In case of sale of foreign currency by
the Client, the availability of funds is determined as the
amount of foreign currency to be sold;

2.2.6.3. amounts of funds in the amount not
exceeding the actual Client's debt before the Bank as of
the day of the Contractual Debit (provided that the
currency of the Account corresponds to the currency in
which the Client's obligations to the Bank under the
agreements specified in this sub-clause below), and
send them to fulfil the Client's monetary obligations to
the Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to:




(a) poroBopamu MOPYKM, 3a AKMMK  KrieHT
MOPYYMBCH 30 BMKOHAHHA BYAb-fKOl 0C0bO0to
30608B‘A3aHb Nepef baxkom;
(6) nmoroBopamu 3aCTABW/INOTEKW, 3 METOIO
3060e3neyeHHs ab0 YHWKHEHHA 3BEpHeHHS
CTArHEHHA HA 30CTABMIEHe MAMHO KnieHTa;
(B) soroBopamum gopyyeHHs/komicii, 30 ymoBamu
AKWX BaHK BUMHSAE Aji B iHTepecax i 3a paxyHoK
KnienTa;
(r) porosopamu, Ha MigcTaBi AKMX baHk Hagae
KnieHTy kpeamnT Ta/abo BiAKPHUB KpeAUTHY NiHito,
Ta/abo osepapadT, Ta/abo oBepapadTHY NiHilo,
Ta/abo HapaB akpeawTB, Ta/abo HoAOB
rapaHTito, Ta/abo asantoBaB Bekceni, Ta/abo
Habys npaB BMMOrK Ao KnieHTa, B TOMY uncni
perpecHoi (BKOUAOUM, ane He 0BMeXYoUMChb,
Ha nigctasi  gorosopie  ¢akTopuHry  abo
BiACTYMJIEHHA NPABA BUMOTH) TOLLO,
TEPMIH YW OCTAHHIM [EeHb CTPOKY BWKOHAHHA HAKMX
HacTas, b0 BUKOHAHHA AKUX MPOCTPOYEHO, abo AKLLO
KnieHT abo bopxxH1k BaHky HaaacTb BaHky nrcbMoBy
30BY NPO HEMOXJIMBICTb BMKOHATM 3000B'A30HHA B
CTPOK;

2.2.6.4. CymMy rpoLLOBMX KOLUTIB B IHO3EMHIM BAIOTI,
O ekKBiBANEHTHA cymi 3060B'A3aHb KnieHTa nepep
BaHKOM 3rigHO 3 AOroBOPAMM, BKA3OHWMMK B M. 2.2.6.3
YmMo0B, 3a KYpcom bBaHKY CTAHOM HA JAeHb TAKOro
CMWUCAHHA, Y BUNAAKY BiACYTHOCTI PaxyHkis KnieHTa B
HOLIOHANbHIM BaNOTI b0 BIACYTHOCTI/HELOCTATHOCTI

Ha PaxyHky KnieHTa, wo BigKpUTHA  KnieHTy B
HOUIOHANbHIM  BAMIOTI, CYMM T[pOLUOBMX KOLWITIB B
HOUIOHANbHIM  BOMKOTI  YKpdiHW, HeobxigHoi  And

BMKOHOHHA TAKMX 3000B'A3AHb, TA 3A4INCHATH NPOACXK
CMMUCAHOT IHO3eMHOT BAIIOTK 3a KYpcoMm BaHKy CTaHOM
HO JAeHb CcrnucaHHA baHkom iHO3eMHOT BaMOTH 3
Paxynky, 6e3 HapgaHHA  KnieHTOM  JOAATKOBWX
NAATIKHUX IHCTPYKLIM Ta 30ABOK HA MPOAAXK IHO3eMHOT
BASIIOTK 3 MOAA/bLUMM 3APAXYBAHHAM OTPUMAHOI Bif
NpOAAXY CYMU Y rpMBHI HA BIAMNOBIAHI paXyHKK BaHKy.
Y Bunagky, AKWo nicna npoaaxy baHkoM iHo3eMHoT
BAJIIOTK TA HAMPABSIEHHA OTPWMMAHOT Bi4 il Npoaaxy
FPMBHI HO BMKOHAHHA rpoLloBMX 3060B'A3aHb KnieHTa
nepes baHkoM, 3QIMWKMBCA 3AJIMLLIOK [PUBHEBOMO
€KBiBANEHTY BiA MPOAAHOT IHO3EMHOT BAJIIOTH, TO TAKMHI
3Q/IMLLOK MiANArae 30paxyBaHHIO Ha PaxyHok KnieHTa B
HauioHanbHIM BanoTi B banky abo, Akwo PaxyHok
KnieHTa B HaLuioHanbHiM BantoTi B BAHKy BIACYTHIM, TO HA
6yab-AKik iHWIK paxyHoK (B HALIOHANbHIA BANOTI) B
6yab-aKoMY iHWOMY 6aHKY, AkWiA byae BM3HAYEHO
KnieHToMm y Horo nucTi/3assi, agpecosaHomy baxky. 3a
BiACYTHOCTI  PaxyHky abo  noBigoMNeHHs  npo
nepepaxyBaHHi 3aSIMLLKY HA PAXYHOK, BIAKPUTMA Y
iHWwWoMy ©6axKky, BbaHk 3apaxoBye TOKI KOWTU Ha
BiANOBIAHWM BHYTPILLUHbOOAHKIBCbKMIA PAXYHOK,
BM3Ha4yeHWH bBaHkoM BiANOBIAHO [0 HOPMATWMBHO-
npasoBuKx akTiB HBY;

2.2.6.5. CYM 30SIMLLKIB TPOLLIOBMX KOLUTIB ANA MeTH
30iCHEHHA 3aBepLlasibHWX onepauin no PaxyHky y
BMMNOAKY 3aKPUTTA PAXYHKY 3 MPUUKMH, BU3HAYEHMX
JloroBopom Ta/ab0 YMHHWMM 30KOHOAABCTBOM YKPGiHH,
BaHk, AnA MOAANLLIOrO 30pAXYBAHHA HA 6YAb-AKWK
HLWMA PaxyHok, BiaKpHUTHIA Y BaHky abo Ha BigNoBIAHKM
BHYTPILLUHbOOAHKIBCbKMIM PAXYHOK;

2.2.6.6. Cymy rpoLLIOBMX KOLLTIB, LLLO MOMMWIIKOBO BYu
3apaxoBaHi  baHkom Ha PaxyHku KnieHta, Aans

(a) surety agreements under which the Client has
secured the performance by any person of
obligations to the Bank;

(b) pledge/mortgage agreements, in order to
secure or avoid foreclosure on the Client’s
mortgaged property;

(c) suretyship/commission agreements under
which the Bank acts in the interests and at the
expense of the Client;

(d) agreements on the basis of which the Bank
provided the Client with a loan and/or opened
a credit line and/or overdraft and/or overdraft
line and/or gave a letter of credit, and/or
provided a guarantee, and/or avalized
promissory notes, and/or acquired the rights of
claim against the Client, including regress
(including, but not limited, on the basis of
factoring agreements or assignment of the
right of claim), etc.,

the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the Bank’s debtor submits to the Bank a written
statement of inability to fulfil the obligation in time;

2.2.6.4. the amount of funds in foreign currency,
which is equivalent to the amount of the Client's
obligations to the Bank in accordance with the
agreements specified in sub-clause 2.2.6.3 of the Terms,
at the rate established by the Bank as of the day of such
debit in case of absence of the Client's Accounts in
national currency or absence/insufficiency on the
Client's Account opened to the Client in the national
currency of the amount of funds in the national
currency of Ukraine required for fulfilment of such
obligations, and sell the debited foreign currency at the
exchange rate established by the Bank as of the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of additional
payments instructions and applications for sale of
foreign currency with subsequent crediting of the
amount received from the sale in UAH to the relevant
accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
regulations of the NBU;

2.2.6.5. amounts of account balances for the purpose
of final transactions on the Account in case of closing
the Account for the reasons specified in the Agreement
and/or current legislation of Ukraine, the Bank, for
further crediting of funds to other Account opened with
the Bank or to the relevant internal bank account;

2.2.6.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for




HAOCTYMHOMO 3dPAXYBAHHA BAHKOM CMNKMCAHWMX KOLUTIB
HAIeXXHOMY OTPUMYBAYY;

2.2.6.7. cym rpoLLOBKX KOLUTIB, nepeabayeHmx Ans
JloroBipHOro  CMMCAHHA  IHLWKMMK  [AOrOBOPAMM  MiX
CropoHamu abo 3a yuyacTio CTOpiH - B CTPOKM Td 3
AOAEPXKAHHAM iHLWKX YMOB [lOrOBIpHOMO CMMUCAHHS,
BM3HAYEHWUMM B TAKMX AOrOBOPAX;

2.2.6.8. CYM rpoLIOBMX KOLUTIB, MepeabadeHunx ans
JloroBipHOro CNcaHHA A0roBOPAMM MiX MIATHUKOM Td
OTpUMYBAYEM (30 YMOBM MOroAXeHHH/IHGOPMYBAHHSA
baHky, Ae ue HeobXiaHO BIAMOBIAHO A0 30KOHOAGBCTBA
YKpdiHK) - B CTPOKM TA 3 AOAEPXAHHAM iHLUMX YMOB
JlOroBipHOrO  CMWCAHHA,  BM3HAYEHWUMWU B TOKMX
A0rosopax;

2.2.6.9. Cym TpoOLIOBMX KOWTIB Y HALIOHANBHIN
BAIOTI ANA BiAWKOAYBAHHA BAHKY CMAQUeHWMX HWUM
KOMICIM Ta IHLUKMX NAATEXiB 3a NOCAYrM TPETIiX CTOPIH, AKi
6epyTb yuactb Y HaAaHHI baHkom MpoaykTis (nocnyr)
KnieHTy - B ekBiBaNeHTI 3a Kypcom HBY CTAOHOM Ha feHb
JloroBipHOro CnWcaHHA, Ake BaHK 3AiMCHIOE B AeHb
CMAATM HUM BIANOBIAHWX KOMICIH/IHWUMX nnaATexiB 3d
nocnyru BiAnoBIfAHUX TPETIX CTOPIH.

Cnwncani 3 PaxyHkis KnienTa B nopagky JlorosipHoro
CMUCAHHA TPOLLUOBI KOWTK 3apaxoBYOTbCA baHKOM Ha
PAXYHKHM 0TpMMYBaYa/06TAXYBAYA 3rigHo 3
PEKBI3UTAMM, 303HAYEHWUMW Y BIAMOBIAHWUX MAATDKHWUX
IHCTPYKLiAX (AKMMK MOXxe ByTK be3nocepesiHbO [OrOBIp
Mk CTopoHamuK abo 3a yuacTio CTopiH / AOroBip Mix
NAATHHUKOM TA OTPMMYBAYEM/OBTAXYBAYEM YK iHLUI
nepenbayeHi B TAKOMY AOrOBOPi AOKYMEHTH).

2.2.7. CTOpOHM y3rofmnnu, Lo 3roAd MAATHUKA HA
BMKOHOHHA MAATDKHOI onepauii (Tam, Ae us 3roaad
BMMArAdeTbCA 3MigHO i3 30KOHOAABCTBOM  YKpdiHM)
BBOXKAETHCSA HAAAHO:

- LLIOAO KpeAUTOBKUX MepeKasiB — 3 MOMEHTY HaAAHHSA
£0 baxky KnieHTOM sk iHiLiaTOpoM nnatixHOi onepadii
BIAMOBIAHOT NNATIXHOT IHCTPYKUii (B naneposii abo
enekTpoHHIN ¢opMi AK Le nepefbadeHo [lorosopom)
LLIOAO TAKOT NAATKHOT onepadii;

- woao aebeToBMX Nepekasie (He3anexHo Bif ocobu
OTpUMYBaYA/0BOTAXYBAYD, B  TOMY YMCAi  AKLWO
oTpvMMyBayem/obTXYBaYeM € baHk) - 3 MoMeHTY: ()
HaAAHHA A0 baHKY oTpuMMyBaueM/ob6TAXYBAYEM fAK
iHiLiaTOpOM MNATKHOT onepawii BiANOBIAHOT NAATIKHOI
IHCTpYKLii, Aka 3a ¢opmMoK Ta 3MICTOM BiAMOBIAAE
JoroBopy, LWo nepeabayae ymoBu TA  MOPAZOK
NpoBeAeHHA BiANOBIAHOrO AebeToBOro nepekasy; abo
(6) HABYTTA UMHHOCTI [OroBOpOM, Lo nepeabayae
YMOBM TO MOPAAOK MPOBEAEHHA  BiAMOBIAHOIO
nebetoBoro nepekasy (B pasi, AKWO AOroBip He
nepenbayae HAAGHHA  OTPUMYBAYEM/0BTAXYBAYEM
AOLATKOBKMX NAATDKHUX IHCTPYKLiM BaHky).

KoxHa Ta BCi nAaTtikHi  onepadii, BWKOHAHI
BaHkoM 3 AHA HABYTTA YMHHOCTI 3aKoHOM YKpdiHK «[1po
MAATDKHI - NOCAYru»  HA  MIACTABI  MPUHAHATUX [0
BMKOHOHHA BAHKOM NNATDKHWX THCTPYKLiA B pamkax
JloroBopYy BBQXAKOTLCA AKLEMNTOBAHWUMKW MAATHUKOM,
AKWo 6ynM  JoAepXaHi YMOBWM OTPUMAHHA  3roAu
MAATHKUKA, BU3HAYEHi B N.2.2.7 U1x YMOB.

2.2.8. 3rogd MAATHWUKA HA BWMKOHAHHS MATIXHOT
onepadii (NOB'A3aHMX MidXX COBOO NAATKHMX onepaLiii)
MOXe 6YTH BiAKIMKAHA NAATHUKOM BMKIOYHO Y MOBHIM
cymi y 6yab-iKMA 4ydc, ane He Mi3Hile HACTAHHSA

subsequent crediting by the Bank of the debited funds
to the appropriate recipient;

2.2.6.7. the amounts of funds provided for
Contractual Debit by other agreements between the
Parties or with the participation of the Parties - within
the terms and in compliance with other terms of debit
transfer specified in such agreements;

2.2.6.8. the amounts of funds provided for
Contractual Debit by the agreements between the
payer and the recipient (subject to the
approval/information of the Bank where necessary in
accordance with the legislation of Ukraine) - within the
terms and in compliance with other terms of
Contractual Debit specified in such agreements;

2.2.6.9. the amount of funds in national currency to
reimburse the Bank for fees and other payments paid
by it for services of third parties involved in providing
Products (Services) by the Bank to the Client - in the
equivalent at the NBU exchange rate as of the day of
the Contractual Debit, which the Bank carries out on the
day of payment by it relevant fees/other payments for
the services of relevant third parties.

Funds debited from the Client's Accounts in the order
of Contractual Debit are credited by the Bank to the
accounts of the recipient/encumbrancer in accordance
with the details specified in the relevant payment
instructions (which can be directly the agreement
between the Parties or with the participation of the
Parties / agreement between payer and the
recipient/encumbrancer or other documents provided
for in such an agreement).

2.2.7.The Parties have agreed that the consent of the
payer to perform the payment transaction (where this
consent is required according to the legislation of
Ukraine) is considered to be given:

- with regard to credit transfers - from the moment
the Client, as the initiator of the payment transaction,
provides the Bank with the relevant payment
instruction (in paper or electronic form, as provided for
in the Agreement) regarding such payment transaction;

- with regard to debit transfers (regardless of the
identity of the recipient/encumbrancer, including if the
recipient/encumbrancer is the Bank) - from the
moment: (a) submission to the Bank by the
recipient/encumbrancer as the initiator of the payment
operation of the corresponding payment instruction,
which is in the form and the content corresponds to the
agreement, which provides for the conditions and
procedure for carrying out the corresponding debit
transfer; or (b) entry into force of the agreement, which
provides for the conditions and procedure for carrying
out the corresponding debit transfer (in the event that
the agreement does not provide for the
recipient/encumbrancer to provide additional payment
instructions to the Bank).

Each and every payment transaction completed by
the Bank from the date of entry into force of the Law of
Ukraine "On Payment Services" on the basis of the
payment instructions accepted by the Bank for
implementation  within the framework of the
Agreement, they are considered accepted by the payer,
if the conditions for obtaining the payer's consent,
defined in clause 2.2.7 of these Terms, have been met.

2.2.8. The payer's consent to perform a payment
transaction (interrelated payment transactions) can be
revoke by the payer exclusively in full at any time, but
no later than the moment of irrevocability of the




MOMEHTY 6e3BifKMMUHOCTI MAATIXKHOT IHCTPYKLi, fK BiH
BM3HAYEHWM B 3aKOHI YKPAiHK «[1po NAATiXHI nocayruy».

MnatixxHa iHCTpYKUia Moxe 6yTu  BiAKIMKAHA
iHILIOTOPOM 30 YMOBM HOAABHOCTI BCiX MOrOAXeHb,
[OLEPXAHHA BCiX CTPOKIB TA BWKOHAHHA BCiX iHLUMX
yMoB, nepesbdbayeHrx B 3aKOHi YKpaiHK «[1po NAaTixXHi
nocnyru» Ta 8 lorosopi.

3 BIAKAMKAHHAM NAATDKHOT IHCTPYKLUIT OAHOYACHO
BIAK/MMKAETbCA  3roAd MAATHWMKA HA  BWMKOHAHHSA
NAATiXHOT onepauii (30 HAABHOCTI), 0 B pa3i BiAKIMKAHHA
3roAM NMJIATHUKA HA BMKOHAHHA MIATKHOI onepauii -
NAATXHA IHCTPYKLiS.

Ao iHLWe He nepenbayeHe YMoBamMu,
PO3MNOPAMKEHHA NPO BIAKIWKAHHA 3roAM MAATHUKA HA

BMKOHQHHA MNATIXXHOT 0nepawii/BiAKNMMKAHHA NAATIKHOT

IHCTPYKLiT MOBMHHO HAAABATMCA [0 baHky Yy ¢opmi
nucTa B naneposii ¢opMi abo B eNeKTPOHHIKA dopmi
(uepe3 ToM 3acib AWCTAHUIMHOT KOMYHIKALi, AKWHA
30CTOCOBYETLCA  AN1A  BiANOBIAHOMO  Mepekasy),
CKNOAEHOro B AOBiNbHIM dopMi, ane 3 3a3HAYEHHAM
PEeKBI3MTIB NAATIXHOT IHCTPYKLUIii (HOMep, AaTa, cyma), Ta
30CBiAYEHOro NiANMCAMM YNOBHOBAXEHMX 0Cib KnieHTa
i BiABMTKOM MeyaTkW (B pasi HOABHOCTI), 30ABMIEHMX B
Mepeniky.

2.2.9. BigknukaHHA 3rognM KnieEHTA HA BWKOHAHHA
NAATKHKUX  HCTpYKUin/onepauin i3 [lorosipHoro
CMMCAHHA, WO nepeabayeHi nignyHkTamn 2.2.6.1-
2.2.6.7, 2.2.6.9 umx YMOB, BiADYBUETLCA BUK/IOUHO B
nopaaky nepefdbayeHoMy LM NYHKTOM 2.2.9 Ymos. [Npo
HAMIp BILK/IMKATK CBOIO 3roAY HA BUKOHAHHSA MIATIKHKUX
iHCTpyKLUi/onepauirt i3 [loroBipHOrO CMMCAHHSA, LWO
nepeabayeHi B nMyHkTax 2.2.6.1-2.2.6.7, 2.2.6.9 Ymos,
KnieHT 30608B'A3aHWI 30 90 BAHKIBCLKMX AHIB A0 AATH
BIZLK/IMKAHHA TAKOT 3roan nofatv Ao baxky signosigHe
pO3MOpSAAXKEHHA (NIUCT) NPO BIAKAMKAHHA TAKOT 3rofu.
Take posnopsamkeHHAa Mae 6ytu cknageHe 3rigHo i3
3paskoM, WO  BWMKOPUCTOBYETbCA baHkom (gani -
«PosnopsagxkeHHs Mpo BiaknUKaHHA») Ta NogaHe Ao
banky y naneposiit Gopmi (nignrcaHe BAACHOPY4YHO
YnoBHOBAXXEHMMK ocobamu KnieHTa, 3aABAEHWMMU B
Mepeniky, i 3acBigyeHe BiABWTKOM MeyaTkow (B pasi
HOABHOCTI)) b0 B eNleKTpOHHIW dopmi (3a gonomoroto
3acobiB AUCTAHLIMHOT KOMYHIKALT i3 npocTaBneHHAM EI
YnosHoBaxeHWx ocib KnieHTa, 3aasnenHux B lNepeniky,
TA 30CBigYeHe €eNeKTPOHHOI MeyaTkow (B pasi
HOABHOCTI)). Y BMNOAKY HEBiANOBIAHOCTI 3A3HAYEHWM
BMLLE BMMOraMm, d TAKOX Y Ppasi HAAHOCTI MOMMOK
Ta/abo He3anosHeHWx mnonis, baHKk Mae npaso He
NpuMAMaT Take PO3NOpALKEHHA NPO BIAKIMKAHHA A0
BMKOHAHHA. Y BWMNAAKY BIAKNMKAHHA 3roAM  Ha
BMKOHOHHA  MAATDKHMX  IHCTpyKUii/onepauin i3
JloroBipHOrO CMWCAHHSA, WO nepefdbayeHi B NYHKTAX
2.2.6.1-2.2.6.7 YMOB, TOKG 3roAd BBOXXAETbLCSH
BIAK/IMKAHOIO B OfHY 3 HAOCTYMHKWX AAT B 3ASIEXHOCTI Bij
BMNAAKY (Hagani - «[lata BigknUKaHHA»):

(a) Ha 91 (meB'AHOCTO NepLUMi) baHKIBCbKWUIA AeHb 3
AaTu OTPUMAHHA baHkom BiZNOBiAHOIO
Po3nopagxeHHAs nNpo  BIAKAMKAHHA Y  BMMNOAKY
BIICYTHOCTI CTAHOM Ha KiHelp OnepauiHoro vacy 90
(neB'aHOCTOrO) BAHKIBCHKOrO AHA 3 AATM OTPUMAHHSA
baHkom BignoBigHoOro Po3nopagxeHHs npo
BIAK/IMKAHHA  BYAb-AKMX  HEBMKOHOHWX  FPOLLOBMX
30608'A3aHb KnieHTa nepes baHkom; abo

(6) Ha HacTynHWM BAHKIBCBKMIM AeHb micns AATH
BMKOHOHHA KJIEHTOM BCiX HEBWKOHAHMX [POLUOBMX
30608'A30Hb KnieHTa nepea baHkoMm (Wwo icHYBanu Ha
AATY TAKOr0 BUKOHAHHSA), L0 HAcTaHe nicna cnavey 90

payment instruction, as defined in the Law of Ukraine
"On Payment Services".

The payment instruction can be revoked by the
initiator provided that all approvals are available, all
terms are met and all other conditions are met,
provided for in the Law of Ukraine "On Payment
Services" and in the Agreement.

With the revocation of the payment instruction, the
consent of the payer to perform the payment
transaction (if available) is simultaneously revoked, and
in case of revocation of the consent of the payer to
perform the payment transaction, the payment
instruction is revoked.

The order to revoke the consent of the payer to
perform a payment transaction/revocation of a
payment instruction must be submitted to the Bank in
the form of a letter in paper form or in electronic form
(through the Remote Communication Means used for
the relevant transfer), drawn up in any form, but
specifying the details of the payment instruction
(number, date, amount), and certified by the signatures
of the Authorized Persons of the Client and the
impression of the seal (if available), declared in the List.

2.2.9. The revocation of the Client's consent to the
execution of payment instructions/transactions on the
Contractual Debit provided for in sub-clauses 2.2.6.1-
2.2.6.7, 2.2.6.9 of these Terms occurs exclusively in the
manner stipulated in this clause 2.2.9 of the Terms. On
the intention to revoke his consent to the execution of
payment instructions/ transactions on the Contractual
Debit provided for in sub-clauses 2.2.6.1-2.2.6.7, 2.2.6.9
of the Terms, the Client is obliged to submit to the Bank
a relevant order (letter) on consent revocation 90
Banking Days prior the date of such consent revocation.
Such an order must be drawn up in accordance with the
model used by the Bank (hereinafter - the "Revocation
Order") and submitted to the Bank in paper form
(signed by hand by the Authorized Persons of the Client,
declared in the List, and certified by a seal impression (if
available)) or in electronic form (via the Remote
Communication Means with the ES of the Authorized
Persons of the Client, declared in the List, and certified
by an electronic seal (if available)). In case of non-
compliance with the above-mentioned requirements,
as well as in case of errors and/or incomplete fields, the
Bank has the right not to accept such an Revocation
Order for execution. In the case of consent revocation of
the execution of payment instructions/operations on
the Contractual Debit provided for in sub-clauses
2.2.6.1-2.2.6.7 of the Terms, such consent is considered
revoked on one of the following dates, depending on the
case (hereinafter - "Revocation Date"):

(a) on the 91st (ninety-first) Banking Day from the
date of receipt by the Bank of the corresponding
Revocation Order in case of balance release at the end
of the Operational Hours of 90 (ninth) Banking Day from
the date of receipt by the Bank of the corresponding
Revocation Order of any unfulfilled monetary
obligations Client before the Bank; or

(b) on the next Banking Day after the date of
fulfillment by the Client of all unfulfiled monetary
obligations of the Client to the Bank (that existed on the
date of such fulfillment), which will occur after the




(neB’siHOCTA) BAHKIBCbKWMX [HIB 3 AATW OTPUMAHHSA
BaHkom BiANOBIAHOrO Po3nopagxeHHs npo
BiZLKITMKAHHS.

2.3. Onepauii 30 PaxyHkamu (3apaxyBaHHA HA
PaxyHok Ta cnucaHHA 3 PaxyHky 6e3roTiBKOBMX KOLLITIB)
30IMCHIOIOTBCA  3MAHO 3 BMMOIAMM  UYMHHOTO
30KOHOLOBCTBA YKPGiHW, B TOMY 4YMC/i HOPMATUBHO-
NpaBOBWX AKTiB HaLioHanbHOro 6aHKY YKpaiHK.

2.4. BaHK He HOpPAXOBYE TA He CrIaYye NPOLEeHTH Mo
3A/IMLLKAM HA PaxyHkax, Akwo CTOPOHW MUCbMOBO He
AOMOBNATLCA Mpo iHwWe B JloroBopi Npo MOTOYHMHK
PAXYHOK.

2.5. PO3paxyHKM NpoLEeHTIB HA 3aMLLKK HAO PaXYHKAX
(B pasiix HapaxyBaHHA BiANOBIAHO A0 [lorosopy), nnaTu
30 NOCNYrK TA KOMICIHHUX BUHATOPOZ, 3A4IMCHIOI0THCA 30
MeTogoM: GaKT/GaKT - ANAA HALIOHASIbHOI BAMIOTH,
$akT/360 gHiB - A4NA IHO3EMHOT BAMOTH, AKLLO Le He
CYrnepeyunTb PUHKOBIM MPAKTULI 44  HOPMATMBHO-
NpaeoBMM akTam HauioHanbHOro 6aHky YKpaiHw.

expiry of 90 (ninety) Banking Days from the date of
receipt by the Bank of the relevant Revocation Order.

2.3. Transactions on Accounts (crediting to the
Account and debiting non-cash funds from the
Account) are carried out in accordance with the
requirements of the current legislation of Ukraine,
including regulations of the National Bank of Ukraine.

2.4. The Bank shall not accrue or pay interest on the
balances on the Accounts, unless the Parties agree
otherwise in writing in the Current Account Agreement.

2.5. Calculations of interest on the balances of the
Accounts (in case of their accrual in accordance with the
Agreement), fees for services and commissions are
made by the method: fact/fact — for national currency,
fact/360 days — for foreign currency, if it does not
contradict market practice or regulations of the
National Bank of Ukraine.

3. BukoHaHHA baHkoM 3a5B npo kynisnto / npoaax /
06MiH 6e3roTiBKOBOT iHO3€MHOI BAJIIOTH

3. Execution by the Bank of applications for
purchase/sale/exchange of non-cash foreign
currency

3.1. baHk Mae npaeo Haaaeatk KnieHTy nocnyru 3
kynieni/npogaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BaMOTH (Aani B uMx Ymosax - Mocnyru). lMocnyru
HOAGIOTLCA 3 YPOXYBAHHAM BMMOI 30KOHOAGBCTBA, O

TOKOX  TEXHIYHWUX  MOXI/IMBOCTEM baHky  Ta
ocobnuBocTeit  peanisauii  npoueciB B baHky.
060B'A3KOBMI NpoL XK 6e3roTiBKOBOT iIHO3EMHOT BAIOTH
30iMCHIOETLCA B nopaaky, BCTAHOBNEHOMY
30KOHOZOBCTBOM..

3.2. Mocnyru 3 kynisni/npogaxy/obminy

6e3roTiBkOBOT iHO3eMHOT BaNOTH HaAAOTLCA KNieHTY 3a
HOABHOCTI, Y pasi HeobxigHocTi ans uiei Mocnyru, y
KnieHTa BigKpUTHUX TOTOYHMUX PAXYHKIB Y BIANOBIAHWUX
BAMIOTAX (ANA CMMCAHHA KOWTIB A8 NpoBeAeHHA
onepauii Ta ANA 30paXyYBAHHA KOLUTIB 30 pe3ybTAToOM
onepadii).

3.3. 3 meTOl0 OoTpuMaHHsA Mocnyru KnieHT noaae fo
Baxky 3asaBY Ha kynisno/npoaax/obmiH 6e3roTiBKoBOT
iHO3eMHOT BaNMoTH 3a GOpPMOI0, BCTAHOB/IEHO baHKOM,
AKA MAE MICTUTK HOCTYMHI 060B'A3KOBI PEKBI3WUTH:

- AATA NOAAHHSA 30BW TA CTPOK Ti Al;

- BigomocTi npo KnieHTa,

- Ha3ea Ta MOO bakky,

- POXYHOK, 3 AKOr0 KOWTK Y BIAMOBIAHIA BAMOTI
crnmcyloThea ans kynisni/npoaaxy/obminy
6e3roTiBKOBOT iHO3eMHOT BASIIOTH,

- PAXYHOK, HA fKWA 30pAXOBYIOTLCA KOWTHU Y
BIAMOBIAHIM BanOTI nicna  KyniBai/MpoAaKY/0bMiHY
6e3roTiBKOBOT iHO3eMHOT BASIIOTH,

- cyma B iHO3eMHiM BantoTi, AKY KnieHT 6baxae
KYnuTu/npofati/obMiHATH,

- iHpopmauia Woao MeTH KyniBfi TA AOKYMEHTIB, Ha
NiACTABI AKMX 34IMCHIOETHCA KYNIBNA IHO3EMHOI BAMNIOTH;

- AATA BAMOTYBAHHA (AN1A yrod YkNageHux Ha
ymosax Forward),

- Kypc kynieni/npofaxy/obmiHy  6e3roTiBkoBol
IHO3eMHOT BASIIOTH.
KnieHnt Mae npaBo 303HAYMTH Kypc

Kynieni/npoAaxy/obMiHY iHO3eMHOT BaMOTU BKA3ABLUM
UMdpoBe 3HAUEHHS KYpCY abO 303HAUYMTH «3d KYPCOM
H6aHKY».

3.1. The Bank has the right to provide the Client with
services for purchase/sale/exchange of non-cash
foreign currency (hereinafter in these Terms and
Conditions — the Services). The services are provided
taking into account the requirements of the legislation,
as well as the technical capabilities of the Bank and the
peculiarities of the implementation of processes in the
Bank. Mandatory sale of non-cash foreign currency is
carried out in the manner prescribed by the legislation.

3.2. Services on purchase/sale/exchange of non-cash
foreign currency are provided to the Client in case, if
necessary for this Service, the Client has open Current
Accounts in the respective currencies (for debiting funds
for the transaction and for crediting funds as a result of
the transaction).

3.3. In order to receive the Service, the Client submits
to the Bank an application for purchase/sale/exchange
of non-cash foreign currency in the form established by
the Bank, which must contain the following mandatory
details:

- date of application submission and term of its
validity;

- information about the Client,

- name and MFO (sort code) of the Bank,

- account from which the funds in the relevant
currency are debited for the purchase/sale/exchange of
non-cash foreign currency,

- account to which funds are credited in the relevant
currency after the purchase/sale/exchange of non-cash
foreign currency,

- the amount in foreign currency that the Client
wishes to buy/sell/exchange,

- information on the purpose of purchase and
documents on the basis of which the purchase of
foreign currency is carried out;

- value date (for agreements concluded on Forward
terms),

- rate of purchase/sale/exchange of non-cash foreign
currency.




3.4. [lo 3a5BM Npo KyniBnto 6e3roTiBKOBOI iHO3EMHOT
BaMtOTM KnieHT poaatkoBo MoAAE  MNiATBEpKYtoui
JOKYMEHTH, o CBiAYATH npo HOABHICTb
nifcTaB/3060B'A30HL/METH ANA NPOBeAEHHA onepalii 3
kynisni 6e3roTiBKOBOI iHO3eMHOI BantoTH. epenik Ta
3MICT NIATBEPAKYIOUMX [LOKYMEHTIB BCTOHOBJIIOETHCA
BiNOBIAHO A0 30KOHOAABCTBA TA BUMOTI BaHKY.

Y pasi 34iMCHeHHA KYniBAi BANOTH, AN BUKOHAHHSA
3060B'130Hb 30 ONepauisiMu, Wo NiANAratTs peecTpaif

B OUBTOMATW30BAHIN iHbopMaLiMHIK cucTemi
HauioHanbHoro 6aHky YkpaiHM «JliMiTM  BAMIOTHKUX
onepauin»  (iHpopmauii npo  BanOTHI  onepawii

Pe3MAEHTIB, WO MAOTb 34IMCHIOBATMUCA B MEXAX NIMITIB)
Ta/abo B ABTOMATWM3OBAHIM iHPOPMALIMHIA cUCTeMi
HauioHanbHoro 6aHKY YkpaiHn «KpeawTHi AoroBopu 3
HepesuaeHTaMu» (LeHTpanisoBaHa iHpopmauiiHa 6asa
npo  AoroBopu, AKi  nepefbauyaloTb  BMKOHAHHA
pe3naeHTaMM 6oproeumx 3060B'A30Hb nepeg
Hepe3WAeHTAMWU-KpeAUTOpPaMM 3a 30/1y4eHUMM
pe3naeHTAMU  KpeAWUTAMK, MO3MKAMKM  (YKIHoUaouK
NoBOpOTHY $iHAHCOBY Aonomory) Ao baHky HaaaeTbeA
AOLATKOBMIA  MAKeT  AOKYMEHTIB, nependbavyeHuni
BMMOrAaMMK Ail04Or0 30KOHOAABCTBA. [lepenik TAaKMX
AOKYMEHTIB  BM3HAYOETbCA BaHKOM B KOXHOMY
OKpeMOMY BMMNAAKY.

3anBa Npo KYniBJo iHO3€MHOI BANIIOTH HAAAETLCA
pa3om 3 NAKeTOM AOKYMEHTIB, fiki € miAcTasolo AN
kynieni iHo3eMHoI BantoTH, Ao 10:00 aHA kynisni.

3.5. MNpuabaHa y BCTAHOBNEHOMY NOPAAKY iHO3eMHA
BASIOTA  MOBWMHHA 6YTM  BMKOPUCTAHA  KnieHTOM
NpOTArOM BCTAHOBMEHOIO CTPOKY (KpiM  BMNOAKIB
nepeabayeHnx 3aKOHOAABCTBOM). Y pasi MOPYLUEHHA
KnieHTom umx cTpokiB, baHk 3AiMCHI0E nNpoAax
Np1AGAHOT IHO3EeMHOT BAMKOTK HA BASTKOTHOMY PUHKY.

3.6. 30aAB4 Npo NPOAAXK iHO3€MHOT BaNIOTH (BiNIbHWH
npoAax) NpuMmMatoTbc BAHKOM A0 BUKOHAHHSA B A€Hb
noaaHHa ao 10:30.

KnieHT He nopjae fo baHky 3asBy npo npoAax
iHO3eMHOi BAMIOTM Y BWUMNOAKAX, KOMWU HOAXOZKEHHS
NpoAAIOTHCA  BIAMOBIAHO [0 BCTOHOBJ/IEHWMX BUMOI
HOPMATMBHO-NPABOBKX AKTIB HauioHanbHOro 6aHKY
YKpaiHu.

3.7. 3asBu npo O06MiH (kOHBepCilo) iHO3eMHOI
BAJIIOTH NPUHUMAIOTbCA BAHKOM 10 BUKOHAHHSA B A€Hb
noaaHHa ao 15:00.

baHk 3BepTae ysary Ha Te, WO 0COBAMBOCTI
PO3pAXYHKIB MOXYTb HAOKNAAATH OAATKOBI OBMEXeHHs
LLOA0 NPUAHATTA 3058 HA OOMIH AEAKMX BASIOT.

3.8. 3asBa Ha kynisao/npoamk/obmiH be3roTiBkoBoT
iHO3eMHOT BANKOTU TA MIATBEPAXYIOYi JOKYMEHTH (3a
HeobXigHOCT)  MOXYTb HaaoBatucA B  bank B
eneKTpoHHIN dopmi uepes KaHan ING abo B naneposii
dopwmi BignoeigHo go ymos [lorosopy.

Y pasi nogaHHA 3aABM HA Kyniemo/mpoaax/obmiH
6e3roTiBKOBOI iHO3eMHOI BAMOTK TA NIATBEPAXYIOUMX
AOKYMEHTIB (30 HeobXiaHOCTI) B eneKTPOHHIH dopmi
JOKYMEHTHM  MOBWMHHI  MiCTUTW  BignosigHWK  EM
YnosHoBmKeHOT 0cobu KnieHTa.

He npuAmaloTbca [0 BWMKOHOHHA  30fBW  HA
Kynisnto/NpoAmK/06MiH iIHO3eMHOT BASIOTH B NAMEPOBIK
$OopMi, Y AKWX € MiJYMLLEHHA, 3dKpecneHi cnoea abo

The Client has the right to indicate the rate of
purchase/sale/exchange of foreign currency by
specifying the digital value of the rate or indicate “at the
rate of the bank”.

3.4.In addition to the application for the purchase of
non-cash foreign currency, the Client shall additionally
submit supporting documents proving the existence of
grounds/obligations/purpose for the transaction for the
purchase of non-cash foreign currency. The list and
content of supporting documents shall be established in
accordance with the legislation and requirements of the
Bank.

In case of currency purchase, to fulfil obligations on
transactions subject to registration in the automated
information system of the National Bank of Ukraine
“Limits of foreign exchange transactions” (information
on foreign exchange transactions of residents to be
carried out within the limits) and/or in the automated
information system of the National Bank of Ukraine
“Loan agreements with non-residents” (centralized
information base on agreements that establish the
fulfilment of debt obligations to non-resident creditors
by residents on the loans (including repayable financial
assistance) taken by the residents) an additional
package of documents envisaged by the requirements
of the current legislation shall be provided to the Bank.
The list of such documents is determined by the Bank in
each case.

The application for the purchase of foreign currency
is submitted together with the package of documents
that are the basis for the purchase of foreign currency,
until 10:00 a.m. on the day of purchase.

3.5. Foreign currency purchased in the prescribed
manner must be used by the Client within the
prescribed period (except as provided by legislation). In
case the Client violates these terms, the Bank sells the
purchased foreign currency on the foreign exchange
market.

3.6. The applications for the sale of foreign currency
(free sale) is accepted by the Bank for execution on the
day of submission until 10:30 a.m.

The Client does not submit to the Bank an Application
for sale of foreign currency in cases when the proceeds
are sold in accordance with the established
requirements of the regulations of the National Bank of
Ukraine.

3.7. Applications for exchange (conversion) of
foreign currency are accepted by the Bank for
execution on the day of submission until 3:00 p.m.

The Bank draws attention to the fact that the
peculiarities of the settlement may impose additional
restrictions on the acceptance of applications for the
exchange of certain currencies.

3.8. The application for purchase/sale/exchange of
non-cash foreign currency and supporting documents
(if necessary) may be submitted to the Bank in
electronic form through the ING Channel or in hard copy
in accordance with the terms and conditions of the
Agreement.

In case of submission of an application for
purchase/sale/exchange of non-cash foreign currency
and supporting documents (if necessary) in electronic
form, the documents must contain the relevant ES of
the Client’s Authorized Person.

Applications for the purchase/sale/exchange of
foreign currency in hard copy with clean-ups, crossed




6yab-AKi iHLWI BUNPABNEHHS, A TAKOX, AKLLO TEKCT LiMX
AOKYMEHTIB  HEMOXJIMBO MPOYMTATH BHACTIAOK iX
NMOLUKOKEHHS, abo fAKi He BiANOBIAAIOTL BMMOrAMm
Mpynu ING.

3.9. MicnAa npoBefeHHs onepawii 3
kynini/mpogaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BAOTKM BbaHK 3apaxoBYe kynneHY/obMiHAHY iHO3eMHY
BASIIOTY/IPUBHIO HA BiANOBIAHWMIM PAXYHOK, BKA3GHWI B
3088  npo  kyniento/npofax/obmiH - 6e3roTiBkoBol
iHO3eMHOT BANIOTH.

3.10. baHk Ma€ NpaBO BiIMOBMTH Y BUKOHAHHI 3aBH
npo kynieno/npoaax/obmiH 6e3roTiBkoBoi iHO3eMHOI
BA/IOTH Y HACTYMHUX BUMNAAKAX:

- 30 HAABHOCTI MopyluieHHA KnieHToM 6ypab-akoi
ymosu [loroBopy abo iHLWOro A0roBopyYy, YknageHoro
MK CTOpoHamu;

- HeJoCTATHOCTI KOWTIB HA paxyHky KrienTta ans
34iMCHeHHA onepawy;

- BIACYTHICTb ab60 HeHanexHicTb, Ha AYymKY baHky,
NiATBEPAXKYIOUNX JOKYMEHTIB;

- HeJOCTYMHICTb 3aMMTYBAHOT BANOTH;

- 30 BiACYTHOCTI nponosuuin kynisni / npogaxy /
0bMiHY 6e3roTiBKOBOI iHO3eMHOI BAMIOTK 3a KYPCOM,
BKA3aHWM KnieHTOM Y BiANOBiAHIH 3a08i;

- AKLWO 3a1Bd odopMsieHd b0 NOAAHA HEHANEXHUM
YMHOM abo noAaHA Mi3HiWe u4acy, BW3HAYEHOrO
Jlorosopowm;

- HAABHOCTI MO BifHOLLEHHIO 0 paxyHkiB KnieHTa, ski
BMKOPWCTOBYIOTLCA ANA HagaHHs MNocnyru, abo ao npas
KnieHTa WOAO pO3NOPALXKEHHA TAKUMU PAXYHKAMM
ByAb-AKUX OOMEXeHb;

- 4 pasi, AKLLO HAAAHHSA MNocnyrv nopyLuye abo moxe
MpU3BeCTH, HA AYMKY baHKY, [0 nopylleHHs
30KOHOAOBCTB(Q;

- B iHWMWX BWMNAAKax, nepeabadyeHux J[loroBopom
Ta/a60 YNHHUM 30KOHOAABCTBOM.

3.11. Y pasi BiAMOBM Y BWKOHOAHHI 30BW HA
Kynisno/mpoamKk/obMiH ~ 6e3roTiBkoBOi  iHO3eMHOI
BAJIIOTHM BiNOBIAHMM YMHOM 3MIHIOETHCA CTATYC 3AABH,
o KnieHT Bigcniakosye camocTinHo yepes KaHan ING.

3.12. baHK MAE NPABO 3MIHUTK CTPOKM NOLAHHA 3B
npo kynisno/npoamk/obMiH, npo wo baHk iHpopmye
KnieHta 3acobamu aucTaHLiMHOT KOMYHikauii Ta/abo
LIIAXOM  PO3MiLLeHHA  BignNoBigHOI iHdopMalii  Ha
OdiuirHomy canTi baHky.

out words or any other corrections, as well as if the text
of these documents cannot be read due to their
damage, or which do not meet the requirements of the
Group ING are not accepted for execution.

3.9. After the transaction on purchase/sale/exchange
of non-cash foreign currency, the Bank credits the
purchased/exchanged foreign currency/hryvnia to the
appropriate account specified in the application for
purchase/sale/exchange of non-cash foreign currency.

3.10. The Bank has the right to refuse to execute the
application for purchase/sale/exchange of non-cash
foreign currency in the following cases:

- in case of violation by the Client of any condition of
the Agreement or other agreement concluded between
the Parties;

- insufficient funds on the Client's account to carry
out the transaction;

- absence or improperness, in the opinion of the Bank,
of supporting documents;

- unavailability of the requested currency;

- in the absence of offers to buy/sell/exchange non-
cash foreign currency at the rate specified by the Client
in the relevant application;

- if the application is executed or submitted
improperly or submitted later than the time specified in
the Agreement;

- the existence of any restrictions in relation to the
Client's accounts used for the provision of the Service, or
to the Client's rights to dispose of such accounts;

- if the provision of the Service violates or may lead,
in the Bank’s opinion, to a violation of the legislation;

- as otherwise provided for by the Agreement and
the current legislation of Ukraine.

3.11. In case of refusal to execute the application for
purchase/sale/exchange of non-cash foreign currency,
the status of the application is changed accordingly,
which the Client monitors independently through the
ING Channel.

3.12. The Bank has the right to change the terms of
submission of applications for purchase/sale/exchange,
which the Bank informs the Client about via means of
Remote Communication Means and/or by posting
relevant information on the Bank's Official Website.

4. Npaea Ta 060B’'A3kKU CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaso:

4.1.1. CamOCTIMHO PpO3MNOPAAXKATUCA TPOLLOBHUMM
KOLITAMM, WO 3HAXOAATLCA HA Woro PaxyHky, B
nopaaky, BCTAHOBSIEHOMY UYMHHWMM 30KOHOLABCTBOM
Ykpdinu Ta JoroBopom.

4.1.2. Bigknukati nnatikHy iHCTpykLito/onepadito B
nopaaky nepeabayeHomy Ymoeamu i loroBopom.

4.1.3. BisknmkaTw 308BY Npo KYNiesto /npoaax/obmiH
iHO3eMHOT BOMOTW Y MOBHIM aBO 4ACTKOBIM CYMi.
BifknuMkaHHA TAKOT 308BM Y NOBHIMA CYMi 34IMCHIOETHCA
LUAXOM MOAGHHA A0 3aKiHYeHHA OnepauifHoro vacy
AHA, WO nepeaye AHIO TOPriB HA BASIIOTHOMY PWHKY
YKpdiHW, NMCTa Mpo  BIAKIMKAHHA, CKIGAEHOro B
[OBINbHIM GOpMi i3 303HAYEHHAM pEKBI3UTIB 305BM
(Homep, fata, cyma, BOKTA) TA  34ACBIAYEHOro

4.1. The Client shall be entitled to:

4.1.1. Independently dispose of funds in their
Account, in the manner prescribed by the current
legislation of Ukraine and the Agreement.

4.1.2. Revoke the payment instruction/transaction in
compliance with the Terms and provisions of the
Agreement.

4.1.3. Revoke the application for
purchase/sale/exchange of foreign currency in full or in
part. Withdrawal of such application in full is carried out
by submitting before the end of the Operation Time of
the day preceding the trading day on the foreign
exchange market of Ukraine, a withdrawal letter drawn
up in any form indicating the application details
(number, date, amount, currency) and certified by




nignMcaMmmu YnoBHoBAXeHMX ocib KnieHTa i BigbUTKOM
neyatku (B pasi il 30CTOCYBAHHSA), 30ABMEHWX B
Mepeniky.  BigkAMKAHHA  30S8BM  MPO  KYMiBJo
/mpoaax/obMiH iHO3eMHOT BAMOTU Y YACTKOBIA CYMi
3AINCHIOETBCA LWAXOM MOAGHHA Y Liei e CTPOK HOBOI
30fIBU HO 3MEHLLEHY CYMy.

4.1.4. 3BepTaruncs go baHky 3 NMCbMOBUMM 3ANMUTAMM
CTOCOBHO NpoBeAeHUx onepadiri No PaxyHky.

4.1.5. PeanisoBysaTtu iHWi Npasa, WO BMMIMBAIOTH
abo npaAMo nepeabayeHi ana Hboro [JoroBopom, B TOMY
yuncni UMM YMoBamu, Ta/a60 YUHHKMM 30KOHOAABCTBOM
YKpaiHu.

4.2 baHK Mae npaBo:

4.2.1. BukopucToBysaTth KowTK KnieHTa Ha PaxyHky,
rapaHTYLouK npu LibOMY KnieHTy npaBso
He3nepeLKoaHOro  pO3MOPAMKEHHS HMOr0  KOLUTAMM
3rigHO 3 UM JlorosBopom.

4.2.2. NMosepTaTh KnieHTY 6€3 BMKOHAHHA MAATKHI
IHCTpYKUil,  308BM  npo  kynisao/npoaak/obmiH
6e3roTiBkOBOT iIHO3EMHOI BASIOTH:

-y pasi, AKLLO BOHM 0GOPMIIEHi 3 TOPYLLEHHAM BUMOT
YMHHOrO 30KOHOAMBCTBA YKpdiHM Ta/abo BMMOr baHky;

-y pasi HefOCTATHOCTI KOLWTIB A/ BWUKOHOHHA
onepadii, B TOMY 4Mci Ana onnatv CYmm BUHArOPOAM
BaHky 3a 3paiMcHeHHA onepauii Ta iHWMX NnaTexis,
nepefbayeHnx 30KOHOAABCTBOM YKPAiHW, HA KiHeub
OnepauinHoro AHA, B Akomy KnieHTomM 6yno nopaHo
AOKYMeHT Ao baHky;

- Y pasi HeHagaHHA KnieHTOM NAATKHKUX JOKYMEHTIB
Ha CnNnaTy nofaTkie i 36opis (060B'A3KOBMX NaATEXIB),
WO  CAAAYYOTbCA  OJHOYACHO 3 OTPUMAHHAM
roTiBkM/nepepaxyBaHHAM KOLLITIB;

-y iHWWX BMNAAkax, nepepbayeHmx [Jlorosopom
Ta/ab0 30KOHOAABCTBOM YKpPAiHH.

4.2.3. 3akpnTH PaxyHok KnieHTa B 04HOCTOPOHHLOMY
nopsAAKY Yy BMMAAKAX TA B MOPAAKY, nepeabayeHmnx
Jorosopom Ta/abo 30kOHOAABCTBOM YKPGiHM.

4.2.4. B ofHOCTOpPOHHBLOMY MopsAakyY (3okpema, 6e3
niaANKMcaHHA byab-aKnx AOAATKOBKWX Yrog fo florosopy
MpO MOTOYHMIM PAXYHOK) 3MIHIOBATK PO3MIp MPOLIEHTIB
Mo 3aSMLIKAM Ha PaxyHkax (B pasi ix HAOpAXyBaHHA 3a
NMCbMOBOK loMoBfeHicTio CTopiH), mpo wo baHk
nosigomnse Knienta (4epes Kanan ING abo nowrtoto) He
nisHiwe HK B BaHKIBCbKMI [eHb, SKWMW nepefye
AHI0/AaTi 3MiHW NPOLIEHTIB.

4.2.5. PeanizoByBaTtu iHWi Npasa, WO BWUMAMBAIOTb
abo npamo nepeabaveHi Ans Heoro Jlorosopom, B TOMYy
ynchi ULMMKM YMoBAMM, TA/A60 YMHHUM 30KOHOABCTBOM
YKpaiHu.

4.3. baHK 3060B'A3Y€TbCA:

4.3.1. Hoposatu KnieHTy nocnyru BignosigHO [0
ymos Jlorosopy Ta BUMOT 30KOHOAABCTBA YKPAiHH.

4.3.2. 3abe3neyyBaTi 30pAXYBAHHA TA CMMCAHHA
KowTiB KnieHTa B CTPOKM, NepefbayeHi UMM YMOBAMM,
JlorosopoMm T 3 YpAXYBAHHAM  MOJIOXKEHb
30KOHOLOBCTBA YKPAiHHU.

4.3.3. Hopasatu KnieHty Bunuckn no PaxyHky 3a
MOoro BUMOroto.

4.3.4, 3AIMCHIOBATM HOPOXYBAHHA MPOLEHTIB HA
3aMWKKM  KoWTiB HA PaxyHky KnienTa, akwo Ttake
HOPAXYBAHHA NepefbayeHO  MMCbMOBOK  YroAoio
CTopiH, Ta 3apaxoBYBATH CYMY HOPAXOBAHWX MPOLIEHTIB
Ha PaxyHok KnieHTa WoMmicauHO B NepLuni baHKiBCbKMA
AeHb, HAOCTYMHKWK 30 MicaueM, 30 AKMA Taki NpoLeHTH
HAPAXOBAHi.

signatures of the Client's Authorized Persons and the
imprint of the seal (if any), stated in the List. Withdrawal
of the application for purchase/sale/exchange of foreign
currency in a partial amount is carried out by
submitting a new application for a reduced amount
within the same period.

4.1.4. Contact the Bank with written inquiries
regarding the performed operations on the Account.

4.1.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

42.1. Use the Client's funds on the Account,
guaranteeing the Client the right to freely dispose of
their funds in accordance with this Agreement.

4.2.2. Return to the Client payment instructions,
applications for purchase/sale/exchange of non-cash
foreign currency without execution:

- ifthey are issued in violation of the requirements of
current legislation of Ukraine and/or the requirements
of the Bank;

- in case of insufficiency of funds for the transaction,
including payment of the Bank’s remuneration for the
transaction and other payments provided for by the
legislation of Ukraine, at the end of the Operation Day
on which the Client submitted the document to the
Bank;

- in case the Client does not provide payment
documents for the payment of taxes and fees
(mandatory payments), which are paid simultaneously
with the receipt of cash/transfer of funds;

- in other cases provided for by this Agreement
and/or the legislation of Ukraine.

4.2.3. Close the Client’'s Account unilaterally in the
cases and in the manner prescribed by the Agreement
and/or the legislation of Ukraine.

4.2.4. Unilaterally (in particular, without signing any
additional agreements to the Current Account
Agreement) change the interest rate on the balances
on the Accounts (in case of their accrual by written
agreement of the Parties), which the Bank notifies the
Client (via ING Channel or by mail) not later than on the
Bank’s Business Day preceding the day/date of interest
rate change.

4.2.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.3. The Bank shall:

4.3.1. Provide services to the Client in accordance
with the terms and conditions of the Agreement and
the requirements of the legislation of Ukraine.

4.3.2. Ensure crediting and debiting of the Client’s
funds within the terms stipulated by these Terms and
Conditions, the Agreement and taking into account the
provisions of the legislation of Ukraine.

4.3.3. Provide the Client with Account Statements
upon their request.

4.3.4. Accrue interest on the balances on the Client's
Account, if such accrual is provided for by a written
agreement of the Parties, and credit the amount of
accrued interest to the Client's Account monthly on the
first Banking Day which is the next after month for
which such interest were accrued.




4.3.5. BUKOHYBATH iHLUI 0BOB'A3KM, LLO BUMIMBAIOTb
abo npaMo nepeabayeHi Ans Hboro Jlorosopom, B Tomy
yueni yMMn Ymosamu, 1a/abo YUHHMM 30KOHOAOABCTBOM
YKpdiHu.

4.4. KnieHT 3060B‘A3Y€ETbCA:

441 306e3neunTM B CTPOKM,  BM3HAUYEHI
30KOHOLOBCTBOM YKpdiHM Ta [JoroBOPOM, HOABHICTb HA
PaxyHky KowTiB Yy cymi, JOCTATHIM ANA 3AIMCHEHHA
onepaui kynisni, obMiHYy Ta NpoAaxy iHO3eMHOl
BOJIIOTH 3rigHO 3 BIANOBIAHOK 3a5BOIO0 KnieHTa, B TOMY
ymcni cymu Bunaropoan baHky 30 34iMCHEHHA onepauii
Ta 060B'A3K0BMX 360piB (30 HAABHOCTI).

4.4.2. He ni3Hiwe HacTtynHoro baHKiBCbKOro AHA
noBifoMnaTK baHk nNpo BUABMAEHI HeTOYHOCTI abo
MoMWNKKM Yy Bunuckax no PaxyHky Ta  iHWKX
AOKYMEHTAX.

4.4.3 lWopiuHo, B cTpok Ao 01 noToro NOTOYHOro
pOKY, HOAABATH MUCbMOBE MIATBEPAXEHHS 3ASMLLKY
KowTiB Ha PaxyHky ctaHoM Ha 01 ciuHa. Y sunagky
HeoTpUMaHHA  BaHKOM  NIATBEPAXKEHHA MPOTArom
303HAYEHOro CTPOKY, 3QJIMLLOK KOLUTIB BBOXKAETLCA
NiATBEPIXKEHUM.

4.4.4. BUKOHYBATM BUMOIM 30KOHOLABCTBA YKPdiHM 3
MUTOHb MIATDKHKUX OMEpauii, Y TOMY YWUCAI YMHHKMX
CTAHAAPTIB OPOPMIIEHHA AOKYMEHTIB.

4.4.5. BUKOHYBATH iHLWI 06OB'A3KM, LLO BUMAWBAIOTb
abo npamo nepeabaveHi 4ns Heoro [loroBopom, B ToMy
yncni LMMKM YMOBAMM, Ta/ab0 YNHHWM 30KOHOAABCTBOM
YKpdiHu.

4.3.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.4. The Client shall:

4.4.1 Ensure, within the time limits specified by the
legislation of Ukraine and the Agreement, the
availability of funds on the Account in the amount
sufficient for the purchase, exchange and sale of foreign
currency in accordance with the Client's application,
including the amount of the Bank’s Remuneration and
mandatory fees (if available).

4.4.2. Not later than the next Banking Day, notify the
Bank of any inaccuracies or errors in the Account
Statements and other documents.

4.4.3 Annually, by 1 February of the current year,
provide written confirmation of the balance on the
Account as of 1 January. In case the Bank does not
receive confirmation within the specified period, the
balance of funds is considered confirmed.

444, Comply with the requirements of the
legislation of Ukraine on payment transactions,
including current documentation standards.

4.4.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

5. MiaTBepakeHHn onepauiin 3a PaxyHkom

5. Confirmation of transactions on the Account

5.1. baHk HagaBatume KnieHTy nepepbaveHy
30KOHOAOBCTBOM YKpdiHW iHdopMaLito nig yac Ta nicna
BMKOHOHHA  MAATDKHOT  onepauii  (NiagTBEpAXYE
34iMCHeHHA  omepaui  no  PaxyHkax)  Wasxom
HanpaeneHHs/BigobpaxeHHs Takoi iHdopmaLii yepes
KaHan ING.

5.2. Bunuckn B enekTpOHHOMY BWUIrNAA4i HOAAHOTLCA
KnieHTy Ha wopfeHHiM ocHoBi 6e3 okpemoro 3amuTy
Knienta. Y Bunagky HasBHOCTI Yy KnieHTa noTtpebu B
OTPUMAOHHI Bunuckn B naneposomy Burasagi, KnieHt
Haacunae Ao baHky BIANOBIAHWIA MUCBMOBWIA 3aNKUT
yepes Kanan ING abo Ha nanmeposomy Hocii. Onnara
TOKOT NMOCNYrk 3AINCHI0ETLCA KIiEHTOM 3rigHO YMoB
Jlorosopy y po3Mmipi Ta CTpoku, Nnepeabayeri Tapupamu.

5.3. KnieHT 3000B'A30HWI perynapHoO MepeBipATH
BMNMCKM LLOAO NPABWNBLHOCTI NPOBeAEHHA BAHKIBCbKMX
onepawii Ta NoBigoMNATU baHk Npo po36ixHOCTi.

5.1. The Bank will provide the Client with the
information required by the legislation of Ukraine during
and after the execution of the payment transaction
(confirms the execution of transactions on the
Accounts) by sending/displaying such information
through the ING Channel.

5.2. Statements in electronic form are provided to the
Client on a daily basis without a separate request from
the Client. In case the Client needs to receive a
Statement in paper form, the Client sends a
corresponding written request to the Bank through ING
Channel or in hard copy. Payment for such service is
made by the Client in accordance with the terms and
conditions of the Agreement in the amount and within
the terms stipulated by the Tariffs.

5.3. The Client shall regularly check the Statements
on the correctness of banking operations and inform the
Bank about discrepancies.

6. Mopsaaok Ta ymosM 3akpUTTA PaxyHkis Ta
MPUKiHLEBi MONOXXEHHA

6. Procedure and conditions for closing Accounts and
final provisions

6.1. POXYHOK 30KpPUBAETLCA:

6.1.1. Ha nigcTasi odopMNeHO 3rigHO 3 BUMOraMM
30KOHOAABCTBA YKpaiHW 3asBM KnieHTa 3 060B'A3K0BUM
303HAYEHHAM PAXYHKY, AKMA 30KPUBAETLCA, 3ASIMLLIKY
KOWTiB Ha PaxyHKy Ta peksisuTiB AnA  Horo
nepepaxysaHHsA (Y pasi HAABHOCTI TAKOrO 3ASIMLLKY). B
TAKOMY BUNAAKY, POXYHOK 30KPUBAETLCA HA HACTYMHWUHA
fleHb Nicna nepepaxyBaHHs 3aJIMLWKY KOLUTIB.

6.1. Account is closed:

6.1.1. On the basis of the Client’s application issued in
accordance with the requirements of the legislation of
Ukraine with the obligatory indication of the Account to
be closed, the balance of funds on the Account and
details for its transfer (if such balance is available). In
this case, the Account is closed the day after the
transfer of the balance.




PaxyHok He Moxe bYTu 3aKpUTHI 3a 3asBoto KnieHTa
Yy BMNAAKY 30MOPOXEHHA  AKTMBIB, 3YMMHEHHS
¢diHaHCOBMX omepauir 3a PaxyHkom 3 nigcTae Tad B
nopaaky, nepeadbayeHnx 3aKOHOAABCTBOM  YKpdiHM,
Ta/abo B jHWWX  BMNAAKAX,  NependbaveHmx
30KOHOLOBCTBOM YKPAiHU.

6.1.2. Ha niacTaBi pilleHHA BiANOBIAHOIO OPraHy, Ha
AKWM 3rigHO i3 30KOHOAGBCTBOM YKpdiHWM MOKAAAEHO
GYHKLIT LOAO MPUMMHEHHS OPUAMYHOI ocobu (3a
3afBOIO NiKBIAATOPA, ronoBM abo uneHa NikBigauiMHOT
KOMICii, ynpaBuTeNs MAaWHa TOLLO).

6.1.3. Ha nigcrasi iHdopmauii, oTpumaHoi Big
KOHTPOJIOIOYMX OpraHiB, Ta nepesipkn ii B €EP B
nopaaky, BUSHAOYEHOMY 30KOHOAABCTBOM YKpAiHM, Npo
Aep>XXABHY peeCTpaLiito NPUNMHEHHA IOPUANYHOT 0CObH,
060 camOoCTiIMHOro BUABNEHHA TAKKX BigomMocTen B €/]P.

6.1.4. 3 iHiuiaTMBK Ta 30 piweHHAM BaHky PaxyHok
Moxe BYTH 3aKPUTHMI Y HOCTYNHMUX BUNAAKAX:

a) BiACYTHOCTI onepaui  3a  PaxyHkoMm, Lo
3A4IMCHIOBANUCA 3 iHILiAaTWBK KNieEHTA, NpOTArOM LWecTH
micauis  (gna  uineM uboro MyHKTY, CTOPOHM
AOMOBMIIUCH, LLO HAAXOMKEHHA Ha PaxyHok, cnnata
KoMmicit Ta/abo nocnyr baHky He € 3AIMCHeHHAM
onepauin 3a PaxyHkom KnieHTa 3 iHiuiaTvem KnieHTa);
Ta/abo

6) Hecnnaty Knientom BuHaropoawu, nepeabaueHoi
Taprdamu, NpoTArom TpbOX MicALB Migpsaa; Ta/abo

B) HeHagaHHA KnieHToM Ha 3anuMT  baHky y
BCTAHOBMEHWI [loroBopom abo Y BifNOBIAHOMY 3AMKTI
CTPOK [JOKYMEHTIB | BiZOMOCTEH, AKi:

- nepeabaueHi BHYTPIWHIMKU MOMOXEHHAMKU BbaHKy,
Jorosopom Ta/abo 3aKkOHOAABCTBOM YKPAiHK, HEOOXiAHi
Ana 3AiicHeHHA BbaHkoMm npoueayp iaeHTUdIKauii Ta
Bepudikauii KnieHta;

- HeoOXigHi ANs nNpoBefeHHA onepauin Ta/abo
HOAAHHA NOCNYr B paMKax Jljorosopy;

- HeobXifHi ANs 34INCHEHHA HANEXHOT MepeBipku
KMIEHTIB, A TAKOX AJ18 BUKOHAHHSA BAHKOM iHLLIMX BUMOT
3akoHoAaBcTBA 3 DIHAHCOBOMO MOHITOPUHIY abo
npoueayp Npynu ING;

- HeoOXigHi ANnA 3'ACYBAHHA [Xepen MOXOAKEeHHA
KoLWTiB MYbniuHMX Aiadis, Aki € KOHTponepamu Ta/abo
npeacTaBHUKAMK KnieHTa;

- HeobXiAHi 3 MeTol0 BWKOHAOHHA BaHKOM QUHKUIH

NMoJadTKOBOro dareHTa Ta/abo areHTd BAOTHOMO
Harnaay; Ta/abo
r)  ymucHe  HOAGHHA  baHKy  HenpaBAMBMX

BiAOMOCTEN/AOKYMeHTiB; Ta/abo

A) Y pasi NpUNMHeHHA/OBMeXeHHsA 3AIMCHeHHA
baHkom  onepauiii, nepeabayenHux  JloroBopom,
BIANOBIAHO A0 pileHHA HauioHanbHOro 6aHKy YkpdiHu
npo 30CTOCYBAHHA A0 baHky 3axoais BnnAunBY; Ta/abo

e) Yy BMNOAKY BIAKAWKAHHA KnieHTOM 3rogn Ha
BMKOHOHHA  MNAATDKHMX  IHCTpykuin/onepauin i3
JloroBipHOro  CMMCAHHA, 30  AKMUMKW  OTpUMYBaAYeM
rPOLUOBKX KOLUTIB € BaHK;

€) B pasi posipsaHHsa [lorosopy abo [lorosopy npo
BMKOPUCTAHHA [lpoAykTy bBaHky, a Takox Yy iHLWKMX
BMMAAKAX, nepefbayeHWx YMHHUM 30KOHOAABCTBOM
YKpdiHKW, B TOMY Ynchi 3aKOHOLABCTBOM 3 QiHAHCOBOMO
MOHITOpHHrY, Ta/abo [loroBopom.

Mpo 3akpuTTA PaxyHky baHk nosigomnse KnieHTa
LUIAXOM HOAICNIAHHA MUCbMOBOMO MOBIJOMNEHHA, Y
OfMH i3 cnocobis, NnepeabaveHux lorosopoM. CTOpOHH
NOroKYIOTbCA IO AATOK 30KpUTTA PaxyHky 6ype

The Account may not be closed at the Client's
request in case of asset freezing, suspension of financial
transactions on the Account on the grounds and in the
manner prescribed by the legislation of Ukraine, and/or
in other cases provided by the legislation of Ukraine.

6.1.2. Based on the decision of the relevant body,
which in accordance with the legislation of Ukraine is
entrusted with the functions of termination of the legal
entity (at the request of the liquidator, chairman or
member of the liquidation commission, property
manager, etc.).

6.1.3. On the basis of information received from the
controlling authorities and its verification in the USR in
accordance with the procedure determined by the
legislation of Ukraine, on the state registration of the
termination of a legal entity, or independent detection
of such information in the USR.

6.1.4. At the initiative and decision of the Bank, the
Account may be closed in the following cases:

a) absence of transactions on the Account carried
out at the Client’s initiative within six months (for the
purposes of this paragraph, the Parties have agreed
that incoming payments, payment of fees and/or
services of the Bank is not considered to be transactions
on the Client's Account at the Client’s initiative); and/or

b) non-payment by the Client of the Remuneration
provided by the Tariffs for three consecutive months;
and/or

c) failure of the Client to provide documents and
information at the request of the Bank within the period
established by the Agreement or in the relevant
request, which are:

- provided by the internal regulations of the Bank, the
Agreement and/or the legislation of Ukraine, necessary
for the Bank to carry out the procedures of identification
and verification of the Client;

- necessary for conducting operations and/or
providing services under the Agreement;

- necessary for the proper inspection of clients, as
well as for the Bank to comply with other requirements
of the Financial Monitoring Legislation or procedures of
the ING Group;

- necessary to determine the sources of origin of
funds of public persons who are controllers and/or
representatives of the Client;

- necessary for the Bank to perform the functions of
a tax agent and/or currency supervision agent; and/or

d) intentional provision of false
information/documents to the Bank; and/or

e) in case of termination/restriction of the Bank's
operations stipulated by the Agreement, in accordance
with the decision of the National Bank of Ukraine on
application of measures of influence to the Bank; and/or

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions
on the Contractual Debit, according to which the
recipient of funds is the Bank;

g) in case of termination of the Agreement or the
Agreement on the use of the Bank’s Product, as well as
in other cases provided for by the current legislation,
including Legislation on Financial Monitoring of Ukraine,
and/or the Agreement.

The Bank notifies the Client about the closing of the
Account by sending a written notification, in one of the
ways provided for by the Agreement. The Parties agree
that the date of closing the Account will be the date




BBOXKATMCA AATA, 3a3HAYeHa BbaHkom y BiagnosigHoMy
NMMCbMOBOMY MOBIAOMIEHHI. BCi BUTPATH, O NOB'A3AHI
3 30KpuUTTAM PaxyHky, onnauyioTtecs KnieHTom y
noBHOMY 06¢SA3i. Y pasi HAABHOCTI 3aMLLKY KOLWITIB HA
PaxyHky Ta fAkwo KnieHT He HagacTs A0 BaHky
MMCbMOBMX IHCTPYKLIH LLOAO0 NepepaxyBaHHsA 3a/MLLKY
KOWTIiB, KOWTK nNepepaxoByoTbcs  BaHKOM  Ha
BiAMOBIAHWI BHYTPILLHLOOAHKIBCLKMIM  paxyHok, 6e3
HOPOXYBAHHA MPOLEHTIB, A0 MOMEHTY 3BepHeHHSs
KnieHta woAo po3nopamiKeHHA HWUMW. Taki KowTwu
KnienT mae npasBo oTpumaTh Yy 6yab-fKWiK  yac,
MMCbMOBO 3BEPHYBLLMCh [0 baHKy, AKLLO TAKi KOLWTH He
bynu cnucaHi sKk BuHaropopa baHky BignoBigHO Ao
Tapwdis baHky.

6.2. 3MiHa PaxyHky 3a iHiuiaTreoo baHky Moxnnea y
BMMNAAKAX, NepeAbayeHnx 3aKOHOAABCTBOM YKpdiHH, B
TOMY  4YiCAi  HOPMATMBHO-MPABOBMMW  OKTAMM
HauioHanbHoro 6axky YkpaiHn. CTOPOHK AOMOBHIKCH,
wo npo 3MiHy PaxyHky baHk nosigomnse KnieHTa
LUSIAXOM HAMPABJIEHHA BiAMOBIAHOIO NMOBIAOMIIEHHA 6e3
NiANUCAHHA BYAb-AKMX AOAATKOBUX JOKYMEHTIB.

specified by the Bank in the relevant written
notification. All costs related to closing the Account shall
be paid by the Client in full. If there is a balance on the
Account and if the Client does not provide written
instructions to the Bank on the transfer of the balance,
the funds are transferred by the Bank to the appropriate
internal bank account, without accrual of interest, until
the Client applies for disposal. The Client has the right to
receive such funds at any time by writing to the Bank, if
such funds have not been written off as the Bank's
Remuneration in accordance with the Bank’s Tariffs.

6.2. Changing the Account at the initiative of the
Bank is possible in cases provided for by the legislation
of Ukraine, including regulations of the National Bank of
Ukraine. The Parties have agreed that the Bank shall
notify the Client of the change of the Account by
sending a relevant notification without signing any
additional documents.




