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ZAOr0BIP NMPO HAZAHHA BAHKIBCbKWX NOCNYT (KOMMEKCHWW) /
(COMPREHENSIVE) AGREEMENT ON BANKING SERVICES PROVISION

I. 3araneHi ymosu / General Terms and Conditions

1. BU3HOYEHHS TepMiHiB Ta CKOPOYEHb, LU0 1. Terms and abbreviations used herein
BUKOPUCTOBYIOTbLCA B JloroBopi shall have the following meanings:

AkuenT 060 aKUenTYBAHHA - BUMHeHHs KnieHTom ail, | Acceptance shall mean the performance by the Client of
Wo cBigYaTh Npo npuHATTA KnieHTom [ybniunoi | the actions indicating the acceptance by the Client of the
nponosuuii  baHky Ha yknageHHs KomnnekcHoro | Public offer of the Bank for the conclusion of the
AOroBopy, a came nignucaHHs Knientom Ta noganHsa ao | Comprehensive Agreement, namely the signing by the
baHky 3asBM-AkLenTy. Client and submission to the Bank of the Acceptance
Application.

BaHk - AkuioHepHe ToBapucTBO «IHI BaHk YkpaiHa» | Bank shall mean Joint-Stock Company “ING Bank Ukraine”
(ckopoueHe HameHyBaHHA: AT «IHI bawk Ykpaina»), | (abbreviated name JSC “ING Bank Ukraine”), located at
micuesHaxomkeHHs: 04070, YkpdiHa, ™. Kuie, Byn. | the address 30A, Spaska Street, the city of Kyiv, Ukraine,
Cnacbka 30A, kog B €IPNOY 21684818. T: +38 044 354 | 04070, USREOU code 21684818. Tel.: +38 044 354 10 10
1010
Y BWNOAKY 3MiHWM BMLLEBKA3OHWMX pekBi3uTiB baHk | In case of change of the above details, the Bank notifies
nosigoMnae npo uUe Knienta wnaxom po3miweHHs | the Client by posting the relevant information on the
BignosiaHol iHdopmauii Ha OdiliMHomy caiTi baHky, wo | Official Website of the Bank, which is considered to be an
BBAXKOETbCA  HANEXHWM  MoBigoMneHHsM  baHkom | appropriate notification of the Client by the Bank about
KnieHTa npo 3miHy cBOiX pekBi3uTiB Ta He noTpebye | the change of its details and does not require the Bank to
BiANpaBieHHA baHKoM 6yab-AKux AOAATKOBMX NMCTiB | send any additional letters and/or notifications.

Ta/abo noBigoMeHsb.

BaHkiBcbkMi npoaykT (nocnyra) abo Mpoaykt - | Banking Product (Service) or Product shall mean a
okpema 6aHKiBCbKa nocnyra abo nakeT baHkiBcbkux | separate banking service or a package of banking services
nocnyr, iHWi nocnyru Ta cepsick, Wo HagaTbes | and other services provided by the Bank under the
BaHkom B pamkax KomnnekcHoro gorosopy Ta mawTts | Comprehensive Agreement and having a number of
NeBHWI pAA XApakTepucTWK (napametpis, Tapudie Ta | characteristics (parameters, tariffs and terms and
ymoB).  KoHkpeTHi  xapakTepucTuku  baHkiBcbkux | conditions). Specific characteristics of Banking products
NpoaykTiB  (nocnyr) 3akpinioloTecd B YmoBax | (services) are fixed in the Terms and Conditions of the
BaHkiBcbkoro npoaykTy i lorosopax npo BukopucTaHHs | Banking Product and the Agreements on the use of the
MpoaykTy baHky. Bank’s Product.

BaHKiBCbKMW AeHb - fJeHb, Yy AkuKA nposoaAatbcs | Banking Day (or Bank Business Day) shall mean a day
onepaduii B baHky 3rifiHO 3 YMHHMM 30KOHOAABCTBOM | when transactions are conducted in the Bank in
YKpdiHK, B TOMY YMCNi HOPMATUBHO-NPABOBMMM aKTaMK | accordance with the current legislation of Ukraine,
perynsatopa 6aHKiBCbKOT cucTeMu Ykpdinu, Ta B 6arkax | including regulations of the regulator of the banking
y KpdiHi, WO € eMITEHTOM BaAOTH onepadii. system of Ukraine, as well as in banks in the country
issuing the currency of the transaction.

BuHaropopa - BuHaropoaa baxky, B ToMy uncni komicii, | Remuneration shall mean remuneration to the Bank,
wo cnnauytotbes KnieHTom 3a HagaHi 3rigHo Jorosopy | including commissions paid by the Client for the services
nocnyrv, posmip fAKWX BW3HaueHwi B Tapudax Ta | provided under the Agreement, the amount of which is
NOpAAOK CNAATH AKOT BU3HAYEHWH [JoroBOpOM. specified in the Tariffs and the procedure for payment of
which is determined by the Agreement.




Bunucka - 3BiT Npo cTaH PaxyHky Ta onepauii 3a
PaxyHkom.

M'pyna ING - topranyHi ocobw (NiaNpUEMCTBA, YCTAHOBH,
opraHisauii), wWo BxoAATb A0 CkNagy MixHapogHol
¢diHaHcosoi rpynu ING Group.

Ynernamu M'pynu ING, cepeg iHWHKX, €:

- ING Group N.V. (IHI Tpyn H.B.), nybniyHa iHo3eMHa
KOMMQHisi, CTBOpPEHd 3rgHO 3  30KOHOAABCTBOM
Koponisctea Higepnangn (HigepnaHau, Amctepaam,
Cepap, birnemepapeed, 106, 1102 CT, kog 33231073),
o € 100% akuioHepom barky (gani - IHI Fpyn H.B.);

- IOPUANYHI 0Cobw (BKJTHoUatouM ix  $inii Ta CTPYKTYPH
nigpo3ainu), B fAkux IHI pyn H.B. € akuioHepom
(yyacHukom) Ta/abo ski npamo abo onocepeAKOBAHO
koHTpostotoTbeA IHI Tpyn H.B., B TOMY umchi Ha iHWKX
niACTABAX, HDK BOMOAIHHA akuiaMu abo yacTkamu y
CTATYTHWX KaniTanax, BKJIOYAIOYM AOTrOBIpHWIA abo
bAKTUYHKWIA KOHTPOb;

- IOPUANYHI 0CobH (BKIHoUatouM iX  Ginii Ta CTPYKTYPHI
niapo3ainu), B AkMx baHk € akuioHepoM (Y4acHMKOM)
Ta/abo AKi npsmMo abo onocepeakoBAHO
KOHTpOSIOOTHCA BaHKOM, B TOMY 4MCRi HA  iHLMX
niACTaBaX, HX BOMOAIHHA akuiaMu abo 4acTkamu y
CTATYTHWMX KaniTanax, BKJIOYAKOYM AOTrOBIpHWIA abo
GAKTUYHMI KOHTPOSTb.

IHpopmalis npo uneHis komnaHiv Fpynn ING moxe
PO3MILLIYBATMCA HA CAWTI rpynu Yy mepexi IHTepHeT
https://www.ing.com abo Ha OdiuinHoMy canTi baHky.

Horosip abo  KomnnekcHun  poroBip - B
NpABOBIAHOCMHAX MK BAHKOM TG KOXHWM OKpeMuMm
Knientom: [lorosip npo HAAAGHHA HAHKIBCbKMX MOCAYr
(KOMMNNEKCHWIM), AKMI CKNAAAETLCA 3 3aranbHUX YMOB,
YMoB bBaHKiBCBKOrO  MPOAYKTY TA  iHWKWX  HOro
HeBif' EMHMX YACTHH, BKJ1OUAIOYHN: MybniuHy
Npono3uLito Ha yknaaeHHs loroeopy Ta 3aasy-Akuent
BignosigHoro KnienTa, yknageHi 3  BiANOBIAHWM
KnieHtom [loroBopu npo BWKOpUCTAHHA [1poAykTyY
BaHky i3 BCIMO AOAATKAMM, 3MIHAMK TA [OMOBHEHHAMM
A0 Hux, Tapudamu, Ta BCIMA HWKWMKM Yrogamu Td
AOrOBOPAMM, WO  MOXYTb 6YTW  yknageHi  Mix
CTopoHaMmu Ha niacTasi uboro Jlorosopy Ta/abo y
3B'A3KY 3 HUM TA NPOTArOM CTPOKY MOro Aji.

3araneHi ymoeu Ta YMOBM BAHKIBCbKOTO NPOAYKTY
po3miwytoTbca Ha OdiuinHoMy caiTi BaHky Ta €
nybnivHoto yactuHoto Jlorosopy.

Jorosip npo BukopucTaHHa [lpoaykTy bBaHky -
NPABOYMH, KM YKNAAEHWIA/YKNAAAETCA Mix KnieHTOM
Ta baHkom 3 MeTow HafaHHA bBaHkoM  KnieHTy
BiANOBIAHWX nocnyr (BaHKIBCbKOrO MPOAYKTY) Ha
ymosax Jlorosopy Td MICTMUTb IHAMBIAYANBHI YMOBM
HOAGHHA Takux nocnyr (baHkiBCbkoro MpoAykTy) i3
BPOXYBAHHAM ymoB [JloroBopy, 30Kpema, ane He
BUKJTIOYHO, [lOroBip MPO MOTOYHWIA PAXYHOK TOLLLO.
Takox /[loroBopamu npo  BWKOPUCTAHHA [poaykTy
baHky € aoroBopu BAHKIBCLKOrO PAXYHKY (He3anexHo
BiA X ¢OKTMUHOI Ha3BW, 30Kpema: [loroBopu npo
MOTOYHMI PAXyYHOK), AKi 6Ynm yknageHi Mix baHkom Ta
KnieHTom He Ha niacTasi [lorosopy, ane BuUKNaAeH B
HOBIM pepakuii Ha ymosax Jlorosopy Yy 3B'A3KY 3
aKLUenTyBaHHAM  KnieHTom  orosnoweHoi  baHkom
Myb6niyHoi npono3uuyji.

JloroBopn npo BWKOPUCTAHHA [lpoAykTy baHky €
HeBifA'eMHOI0 YacTMHoto Jlorosopy.

Statement shall mean a report on the status of the
Account and transactions on the Account.

ING Group shall mean legal entities (enterprises,
institutions, organizations) that are part of the
international financial group ING Group.

The members of the ING Group include, among others:

- ING Group N.V., a public foreign company established in
accordance with the legislation of the Kingdom of the
Netherlands (Cedar, Bijlmerdreef, 106, 1102 CT
Amsterdam, , The Netherlands, code 33231073), which is
a 100 % shareholder of the Bank (hereinafter — ING
Group N.V.);

- legal entities (including their branches and structural
subdivisions), where ING Group N.V. is a shareholder
(participant) and/or which are directly or indirectly
controlled by ING Group N.V., including on other grounds
than ownership of shares or stakes in the authorized
capital, including contractual or actual control;

- legal entities (including their branches and structural
subdivisions), where the Bank is a shareholder
(participant) and/or which are directly or indirectly
controlled by the Bank, including on other grounds than
ownership of shares or stakes in the authorized capital,
including contractual or actual control.

Information on members of ING Group can be posted on
the Group’s website at https://www.ing.com or on the
Official Website of the Bank.

Agreement or Comprehensive Agreement — in the
context of legal relations between the Bank and each
individual Client — shall mean A (Comprehensive)
Agreement on banking services provision, consisting of
the General Terms and Conditions, the Terms and
Conditions of the Banking Product and its other integral
parts, including Public Offer for concluding the Agreement
and Acceptance Application of the respective Client,
Product Agreements concluded with the respective Client
with all the appendices, amendments and supplements
thereto, Tariffs, and all other agreements and contracts
that may be concluded between the Parties under this
Agreement and/or in connection with this Agreement and
during its validity.

The General Terms and Conditions and the Terms and
Conditions of the Banking Product are posted on the
Official Website of the Bank and are a public part of the
Agreement.

Product Agreement shall mean a deed concluded/being
concluded between the Client and the Bank for the
purpose of providing the Client with relevant services
(Banking Product) by the Bank on the terms and
conditions of the Agreement and containing individual
terms and conditions of providing such services (Banking
Product) taking into account, inter alia, the Current
Account Agreement, etc.

Also, the Product Agreements are bank account
agreements (regardless of their actual name, in
particular, Current Account Agreements), which were
concluded between the Bank and the Client not on the
basis of the Agreement, but reworded under the terms
and conditions of the Agreement in connection with the
Client's acceptance of the Public Offer announced by the
Bank.

Product Agreements are an integral part of the
Agreement.
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[Joroeip npo noTouHui paxyHok - Jloroeip npo
BMKOPUCTAHHA [lpoaykTty BaHky, Akui B cknagi
JloroBopy yaBnae coboio Aorosip HGAHKIBCbKOroO
PAXYHKY TA BWM3HAYAE YMOBM BIKPUTTSH, 3AKPUTTA Td
0cobnmBOCTi  06CNYroByBaHHA [lOTOYHOrO PAXYHKY
KnieHTa.

JoroBipHe cnucaHHa - pebeToBWiM nepekas, WO
30iMCHIOETBCA 3 POXYHKY HaO  MigcTaBi  HagaHol
OTpMMYBAYEM TUIATIXHOI IHCTPYKLii Ta 3d YMOBM
OTPUMAHHSA 3roan KnieHTa HA BMKOHAHHA AebeToBOro
nepekasy, HaAAHOT HUM OTPUMYBAYY Ta BAHKY.

JlocTynHUM 30MIWIOK - CYMA 3AJIMLIKY TPOLLOBMX
KowTiB KnieHTa Ha PaxyHky, B Mexax akoi KnieHT moxe
nNpoBoAUTH onepauii no PaxyHky.

EneKTpPOHHWUWA AOKYMEHT - AOKYMEHT, iHpopmauis B
AKOMY 30aQIKCOBAHA Y BUIAAAI €NeKTPOHHUX AAHMX,
30XMLLEHWIA €NIEKTPOHHWUM MiANMCOM Td NPeACTABNEHWH
y $opmarti, NpUAATHOMY ANA BiAMOBIAHUX NPOrPAMHMX
pecypcis, 30  [JOMNOMOrOK  AKMX  CTBOPIOETHLCA
ENeKTpOHHWI AOKYMEHT; MOXe 6YTh CcHOpMOBAHMH,
nepefaHui, 36epexeHni i BIATBOPEHWUI eNeKTPOHHUMHU
3acobamn Yy Bi3yanbHy opMy uM  Ha nanepi.
EneKTpoHHMIN AOKYMEHT MAE OAHAKOBY OPUANUHY CHUIY
3 NAanNepoBMM JOKYMEHTOM.

EM - eneKkTpoHHWI NiANUC Y 3HAYEHHI 30KOHY «[1po
€/1IeKTPOHHI AOBIpYi MOCAYru».

E€EAP - €AMHUI [epXABHUM PeeCTp OpUANYHKX OCi6,
di3MuHKX 0Cib - MigNpUEMLIB | (POMAACHKMX GOPMYBAHb.

3aranbHi YmMoBM - 4yacTuHA [loroBOpyY, AIKA BM3HAYAE
3aranbHi (a He cneumrdiuHi TinbKK ANA AKOroCb OKPEMOTO
baHkiBcbkoro NpoAykTyY (nocnyrum)) ymosu florosopy, B
ToMy uuicni  npasa  Ta  obos'askn  CTOpiH,
BiANOBIAANLHICTE CTOpPIH TA iHWI YMOBH.

3akoHoaaBcTBO 3 (DIHAHCOBOro MOHITOpUHIY -
30KOHOAOBYI T HOPMATMBHO-MPABOBI  GKTH,  LLO
BM3HOUAIOTb MPABOBWA MexaHi3Mm NpoTuAil neranisaui
(BIAMMBGHHIO)  AOXOAiB,  OAEPXAHWX  3MI0YMHHWM
LUAXOM, GIHOHCYBAHHIO TEPOPU3MY TA GIHAHCYBAHHIO
PO3NOBCIOAXEHHA 36pOi MACOBOr0 3HULLEHHSA, A TAKOX
3anob6iraHHA BUKOPUCTAHHIO BAHKIBCLKOT CMCTeMU AnAa
neranizauii  (BiAMMBAHHA)  LOXOAIB,  OAEPXAHMX
3/104MHHUM LLNAXOM, dB60 GiIHOHCYBAHHA TepopM3MY Ta
GIHAHCYBAHHIO  PO3MOBCIOAKEHHA  36poi  MACOBOrO
3HULLEHHSA, B TOMY YMCAi, afle He BWKJIIOYHO, 3aKOH
YkpdiHn «[po 3anobiraHHA Ta npoTuaito neranisauii
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3MOUYMHHWUM
LAXOM, GIHAHCYBAHHIO TepopU3MY Ta GiIHAHCYBAHHIO
PO3MNOBCIOAXEHHA 36poi MACOBOro 3HMLLEHHA» Big 06
rpyaHa 2019 poky  No361-IX, i3 3MiHOMKM i
AOMOBHEHHAMM, MONIOXKEHHA NPO 3AINCHEHHA BAHKAMK
$IHAHCOBOrO MOHITOPUHIY, 3aTBEpAXXEHE NMOCTAHOBOIO
MpasniHHA HauioHanbHoro 6aHky YkpdiHu Big 19
TpasHA 2020 poky N°65, i3 3MiHAMM | JONOBHEHHAMM.

3asaBa-AkuenT - MMCbMOBWM AOKYMEHT Y MAneposin
dopmi  (NiANWCAHWIA  BNACHOPYYHO YMOBHOBOXEHOIO
ocoboto /ocobamu KnieHTa) abo B enekTpoHHiH dpopmi
(nignucanui  kBanidikosaHum  EMN  YnosBHoBaxeHOT
ocobu/ocib KnieHTa), cknageHni Knientom 3a popmoto

Current Account Agreement shall mean a Product
Agreement, which as a part of the Agreement is a bank
account agreement and determines the terms and
conditions for opening, closing and peculiarities of the
servicing of the Client’s Current Account.

Contractual Debit shall mean the debit transfer carried
out from the Account on the basis of the payment
instruction provided by the recipient and subject to
obtaining the Client's consent to the debit transfer, given
by him to the recipient and the Bank.

Available Balance shall mean the amount of the Client's
funds on the Account, which is sufficient to conduct
transactions on the Account.

Electronic Document shall mean a document where the
information is recorded in the form of electronic data,
protected by the electronic signature and presented in a
format suitable for the relevant software resources by
which the Electronic document is created; it can be
generated, transmitted, stored and reproduced by
electronic means in visual form or on paper. An electronic
document has the same legal force as a paper document.

ES shall mean an electronic signature within the meaning
of the Law “On electronic trust services”.

Unified State Register (USR) shall mean the Unified State
Register of Legal Entities, Individual Entrepreneurs and
Public Associations of Ukraine.

General Terms and Conditions shall mean the part of the
Agreement that defines the general (and not specific only
for a particular Banking Product (Service)) terms and
conditions of the Agreement, including the rights and
obligations of the Parties, the liability of the Parties and
other conditions.

Legislation on Financial Monitoring shall mean legislative
and requlatory acts that define the legal mechanism for
combating legalization (laundering) of proceeds from
crime, terrorism financing and financing the proliferation
of weapons of mass destruction, as well as preventing the
use of the banking system for legalization (laundering) of
proceeds from crime, or terrorism financing and financing
of proliferation of weapons of mass destruction, including,
but not limited to, the Law of Ukraine “On Prevention of
and Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorism Financing and Financing
of Proliferation of Weapons of Mass Destruction” dated
6 December 2019 No. 361-1X, as amended, Regulations on
banks’ financial monitoring, approved by Resolution of the
Board of the National Bank of Ukraine dated 19 May 2020
No. 65, as amended.

Acceptance Application shall mean a written document
in paper form (signed by hand by the Client's Authorized
Person/Persons) or in electronic form (signed with a
qualified ES of the Client's Authorized Person/Persons),
drawn up by the Client using the Bank's form, where the
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Banky, B Akik KnieHT, cepep iHWoOro, 3asHavyae cBoi
ineHTUIKaUIMHI faHI Ta AKOO BiH MpWAMAE YMOBH
MybniyHoi npono3uuii AT «IHI BaHk YkpdiHa» Ha
yknaaeHHs [lorosopy.

3acobu AUCTAHLIMHOT KOMYHiKaLii (abo
CUCTEMW/KAHANW  AUCTAHLIMHOrO O06CNYroBYBAHHA) -
30cobM KOMYHIKaLT, L0 BUKOPUCTOBYIOTLCA Y MpoLieci
UKNAAAHHA MNPABOYMHIB LLOAO HOAGHHSA MAATKHKUX
nocnyr (Y ToMy Yncai Ana HOACUAAHHA TA OTPUMAHHSA
BCiX HEOBXiAHWX ANSA LbOro AOKYMEHTIB Ta BiAOMOCTEN)
Ta/abo  iHILIIOBAHHA MAATIXHWMX onepauin, Ta/abo
HAOAAHHA iHWKX nocnyr 3a [loroBopoMm, 6e3 ¢isnuHoi
MPUCYTHOCTI  HaZABA4Ya  MJIATDKHKMX — nocayr  Ta
Kopuctysada, a came: Kanan ING, SWIFT, enektpoHHa
nowTa (HesanexHo Bif NpoBanaepd) Ta byab-siKi iHLUI
cucTemMM, AKWO  BaHKOM  HOJOETLCA  TeXHiYHa
MOXNMBICTb AN 3AIMCHEHHA 3 X  [JO0MOMOroko
AUCTAHLIMHOMO 06CNYroByBaHHA KnieHTa.

IHbopmauiiHi nocnyru - onepawii, Wo 34IMCHIOIOTLCA 30
3anuTom KnieHta, B Tomy umcni yepes Kanan ING, Ta aki
He noB'A3aHi 3i 3MiHolo 6anaHcy PaxyHky KnieHTa
(Hampvknag: nepernag 3aa4WKY Ha PaxyHky KnieHTa,
OTPUMAHHSA BUAMCKK TOLLO).

Kanan ING - cucTeMa AMCTAHUIMHOrO 06CNyroByBaHHA
InsideBusiness Portal /InsideBusiness Payments CEE,
NpOrpaMHO-aNAPATHUIM KOMMAEKC, AKWK 3abe3neuye
AWCTaHUiMHe obcnyroBysaHHA KnieHTis baHky, B Tomy
yucni  AUCTAHLiIMHe  po3nopaaXeHHa  PaxyHkamu
Knienta Ta IHpopmauifHi nocnyrv 3a AONOMOro
[HTepHeT-KaHaNiB 3B'A3KY TOLWO. YMOBM TA MOPAAOK
KopucTysaHHA KaHasioM ING BM3HAUYAETLCA OKpEMUMHU
[OroBOPAMM MiX BaHKoM Ta KnieHTOM.

KnieHT - sKkwWo iHwWe He nepeabayeHo YMOBAMM
BankiBcbkoro  mpoaykTy,  KnieHTom  Moxe  6yTu
loprAMuHa ocoba - pe3vpeHT (B TOMYy umchi i
BiAOKPEMISIEHWI CTPYKTYPHWUM MiAPO3AiIN), HOpUAMYHA
ocoba - HepesuaeHT (B TOMY YMCNi HepesnAeHT -
iHBECTOp, MNpPEeACTUBHWLTBO tOpUAMYHOT  ocobu -
Hepe3WAeHTa), Lo KOPUCTYTLCA nocnyramu baxky, Ta
AKi yknanu Jlorosip WAAXOM NIANMCAHHA TA NOAGHHA A0
Banky 3asBu-Akuenty. [laHi Ta pekBi3UTU KOXHOro
KnieHTa BkasaHi y 3aasi-AkuenTi, a Takox B Jlorosopax
Npo BUKOPUCTAHHA MpoAaykTy baHky.

KopecnoHpeHuia - nucTysaHHA MK baHkom Ta
KnieHTom 3 6yAb-IKMUX MUTOHb, MOB'A3GHWMX 3
[Jlorosopowm.

Mopagok Ta cnocobu obmiHYy KopecrnoHAeHUIED Mix
bankom Ta KnieHToM BM3HAYatoTbCA B JJorosopi.

HBY - HauioHanbHMI 6aHK YkpaiHK.

06TAXyBaY - kpeauTop KnieHTa 3a 3000B'A3AHHAM,
306e3neyeHM MOMHOBMMKM MPABAMM HA  [POLLOBI
KOLUTH, LLIO 3HOXOAATLCA HA PAXyHKY.

OnepauifHUi AeHb - [ieHb, NPOTAroM AKOro baHk Ak
HOAGBAY MAATIKHUX MOCAYr NAATHWMKA abo Hagaeau
NAATKHKMX  MOCAYr  OTPUMYBAYD, 3ANYYEHWHA A0
BMKOHOHHA  MAATDKHOT  onepawuil, 3A4iMCHIOE  CBOIO
RiANbHICTb, HEOBXiAHY [ANS BMKOHAHHA MAATDKHMX
onepauir. [o4yaToK | 30KIHYEHHA YW TPUBONICTb

Client, inter alia, indicates their identification data and by
which the Client accepts the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” to conclude
Agreement.

Remote Communication Means (or remote service
systems/channels) - means of communication used in the
process of concluding deals regarding the provision of
payment services (including sending and receiving all
necessary documents and information) and/or initiating
payment transactions, and/or provision of other services
under the Agreement, without the physical presence of
the payment service provider and the user, including: ING
Channel, SWIFT, e-mail (regardless of the provider) and
any other systems, if the Bank provides a technical
possibility for remote servicing of the Client with their
help.

Information Services shall mean transactions performed
at the request of the Client, including through the ING
Channel, and which are not related to the change of the
balance of the Client's Account (for example viewing the
balance on the Client's Account, receiving the Statement,
etc.).

ING Channel shall mean a remote InsideBusiness
Portal/InsideBusiness Payments CEE service system, a
software and hardware complex that provides remote
service to the Bank's Clients, including remote
management of Client's Accounts and Information
Services via internet communication channels, etc. The
terms and conditions for using the ING Channel are
determined by separate agreements between the Bank
and the Client.

Client — unless otherwise provided by the Terms and
Conditions of the Banking Product — shall mean: a Client
may be a resident legal entity (including its separate
structural subdivision), a non-resident legal entity
(including a non-resident investor, a representative office
of a non-resident legal entity) using the Bank’s services,
and who have concluded the Agreement by signing and
submitting the Acceptance Application to the Bank. The
data and details of each Client are specified in the
Acceptance Application, as well as in the Product
Agreements.

Correspondence shall mean the correspondence
between the Bank and the Client on any issues related to
the Agreement.

The procedure and methods of exchanging
Correspondence between the Bank and the Client are
specified in the Agreement.

NBU shall mean the National Bank of Ukraine.

Encumbrancer shall mean a creditor of the Client under
the obligation secured by property rights to the funds on
the Account.

Operational Day shall mean the day during which the
Bank, as a provider of payment services of the payer or a
provider of payment services of the recipient, involved in
the execution of a payment transaction, carries out its
activities necessary for the execution of payment
transactions. The beginning and end or duration of the




OnepadinHoro AHA baHKy BM3HAYAKOTHLCA Y BHYTPILLHIX
AOKyMeHTax baHky. IHpopmauis npo OnepavimHWi AeHb
nybnikyeTbca Ha OdiLlinHOMY canTi BAHKY.

OnepauiiHUM Yyac - 4yacTMHa OnepauimHoro AHA baHky,
NPOTArOM AKOI MPUUMAIOTLCA MIATIXHI IHCTPYKLiT Ta
IHCTPYKLT HO BIAKIMKAHHSA.

BaHk  MOXe  BCTGHOBMOBATW  Pi3HY  TPMBANICTb
OnepauiHoro 4yacy Ans npURHATTA Ta 06pobkum
JOKYMEHTIB 3QJIeXHO Bii BAIOTH [OKYMEHTIB HA
nepekas. [lo4yaTok i 30KIHYEHHA YW  TPUBANICTb
OnepaujiHoro yacy baHKy BM3HAYAIOTLCA Y BHYTPILLIHIX
AOKyMeHTax baHky. IHopmauia npo OnepauiiHuin yac
MOXe 3d3HauaTucA B Tapudax, npu ubomy baHk Mae
MpABO 3MiHIOBATK MOYATOK, 3AKIHYEHHA TA TPUBANICTb
OnepauinHoro  uacy Ha CBIN po3cyA B
OAHOCTOPOHHLOMY MOPAAKY 3 MOBiJOMSIEHHAM KrieHTa
yepes KaHan ING ta/abo Ha OdiliftHomy caiTi 6aHky,
Ta/abo yepes Qaiin ana KopecnoHaeHLii.

O¢iuifHnik canT baHky - odiuirHa cTopiHka baHky y
Mepexi IHTepHeT, Lo po3MilLeHa 3a a4pecoto:
https://ingwb.com/ua/merezha/emea/ukrayina i
MPU3HAYEHA 30KpeMd, ane He BUKIYHO, ANA HOLAHHSA
iHpopmauii Mpo BbaHK, MOro BAACHWKIB, KEPIBHULTBO,
nocnyrv, NpoAYKTH, LWO HAAATbCA baHkom Horo
KMIEHTAM, 0 TAKOX ANA iHWKWX Uiner, nepeabadyeHmx
YAHHUM  30KOHOAGBCTBOM  YKpdiHW, /[loroBopom i
BHYTPILLHIMK MONOXEHHAMKU BaHKY.

MepBUHHUIA GiHAHCOBUI MOHITOPUHT (060 PiHaHcoBUI
MOHITOPMUHI) - CYKYMHICTb 30XOAIB, AKi BXWBAIOTLCA

BaHKkOM i crnpAMOBAHI  HA  BWKOHOHHA  BWMOT
30KOHOAOBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY.
MosisomMneHHA nNpo O6TAXEHHA - MUCbMOBWI

AOKYMEHT, WO Haacunaetbca KnienTom baHky y
BMMNAAKY yknageHHa KnieHToMm 3 6yab-Akoto ocoboto
MpaBounHY Npo 06TAXEHHA MAMHOBKX NPAB HA MPOLLIOBI
KOWTH, WO 3HOXOAATbCA HA PaxyHky. YknageHHAM
Joorosopy CTOpOHK JOMOBKIMCA, LLO MOBIJOMAEHHS Bif
KnieHTa Npo BCTAHOBMEHHA OOTAXEHb, AKE HE MICTUTb
BClO HeobxigHy iHdopmauilo, nepeadbayeHy YMHHWUM
30KOHOAGBCTBOM  YkpdiHM  abo  mpoTupiuMTb/He
BiANOBIAAE MOMY, He BBAXAETLCA MMOBIAOMAEHHAM MpO
06TKEHHS B pOo3yMiHHi cT. 19! 3akoHy YkpdiHu «po
3abe3neyeHHss BWMMOI KpeAMTOpIB TA PeeCcTpawiio
0BTAXEHbY, i, AIK HACMIAO0K, He NIANArdE B3ATTIO HA 06K
baHkom.

MoBifomMneHHA NPo HAABHICTb NiACTAB A1 3BEPHEHHSA
CTAFHEHHA HA nNpeAaMeT O6TAXEHHA - MWCbMOBUH
AOKYMEHT, HaNpaBneHui Ao banky OBTaXYBAYEM, AKUM
BaHK MOBIAOMAAETLCA MNPO HAABHICTL MIACTAB ANA
3BEPHEHHSA CTATHEHHA HA NpeaMeT OBTAXEHHA, AKUM €
MAMHOBI NPABA HA FPOLLOBI KOLWTK HA PaxyHky KnieHTa.

MoTouHni paxyHok (abo PaxyHoOK) - PaxyHoK, LU0
BiAKpUBAETLCA baHkom KnieHTY Ha AOrosipHi OCHOBI
AnA  30epiraHHA rpowen | BWKOHAHHS  MAATDKHUX
onepauiv BignosigHo Ao ymos J[lorosopy Ta BMMOr
30KOHOLOBCTBA YKPAiHH.

MpaBouuH Npo O6TAXKEHHA — MPABOYMH, HA MiACTOBI
fkoro y O6TAXYBAYA BUHWKAE OBTAXEHHA MAMHOBMX

Bank’s Operational Day are determined in the Bank’s
internal  documents. Information on the Bank's
Operational Day is published on the Bank’s Official
Website.

Operational Hours shall mean a part of the Operational
Day of the Bank when payment instructions and
instructions on revocation are accepted.

The Bank may set different duration of Operational Hours
for accepting and processing documents depending on
the currency of the transfer documents. The beginning
and end or duration of the Bank’s Operational Hours are
determined in the Bank’s internal documents. Information
on the Bank's Operational Hours may be indicated in the
Tariffs, and the Bank has the right to change the
beginning, end and duration of the Operational Hours at
its discretion unilaterally by notifying the Client through
ING Channel and/or on the Bank'’s Official Website and/or
through Correspondence File.

Official Website of the Bank or Bank’s Official Website is
the official website of the Bank on the internet, located at
https://ingwb.com/ua/merezha/emea/ukrayina and
intended, interobcas, to provide information about the
Bank, its owners, management, services, products
provided by the Bank to its clients, as well as for other
purposes provided by current legislation of Ukraine, the
Agreement and the Bank's internal requlations.

Primary Financial Monitoring (or Financial Monitoring)
shall mean a set of measures taken by the Bank and
aimed at fulfilling the requirements of the Legislation on
Financial Monitoring.

Encumbrance notification shall mean a written
document sent by the Client to the Bank in case the Client
enters into a Deed of encumbrance of property rights to
funds on the Account with any person. By concluding the
Agreement, the Parties agreed that a notification from
the Client on the establishment of encumbrances, which
does not contain all the necessary information provided
by the current legislation of Ukraine or contradicts/does
not correspond to it, is not considered an Encumbrance
notification within the meaning of Art. 19* of the Law of
Ukraine “On securing creditors’ claims and registration of
encumbrances”, and, as a consequence, is not subject to
registration by the Bank.

Notification of the existence of grounds for foreclosure
on the subject of encumbrance shall mean a written
document sent to the Bank by the Encumbrancer, which
notifies the Bank of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds on the Client's Account.

Current Account (or Account) shall mean an account
opened by the Bank on a contractual basis for the Client
to keep funds and conduct payment transactions in
accordance with the terms and conditions of the
Agreement and the requirements of the legislation of
Ukraine.

Encumbrance deed shall mean a deed on the basis of
which the Encumbrancer has an encumbrance of
property rights to funds on the Client's Account.



https://www.ingbankukraine.com/ua/home
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fingwb.com%2Fua%2Fmerezha%2Femea%2Fukrayina&data=04%7C01%7CRuzanna.Gabrielian%40ing.com%7C1107c452c78b4c6d5dc308d95964b1dc%7C587b6ea13db94fe1a9d785d4c64ce5cc%7C0%7C0%7C637639111316114998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GLs4NKMWi8ruDPFM3OL27CogBYn73tTseGRgZtqbM%2BQ%3D&reserved=0

MPAB HA FPOLLOBI KOLWTH, L0 3HOXOAATLCA HA PaxyHky
KnienTa.

My6niuHa nponosuuisa - po3smiweHa Ha OdiuiMHoMy
canTi baHky npono3uuia baHky HeBM3HAYEHOMY KOy
KnieHtie npo yknageHHa [lorosopy npo HAAAHHA
HAHKIBCbKMX NOCAYr (KOMMAEKCHWI) HA BM3HAYEHMX B
HbOMY YMOBAX.

CtopoHu - baHk Ta KnieHT pasom.

CEN - cuctema enekTpOHHKWX naaTtexis HauioHanbHOro
banky Ykpainu (HBY).

Tapuon - HeBig'eMHa uacTuHa [loroBopy npo
BMKOPUCTAHHA [poaykTy baHky, ska nignucyetbea
CTOpOHOMW TA MICTUTb BOPTICHI MOKA3HWMKK nNOCAyr
barky 3a [lorosopom. [lo Tapudis Moxe 6YTH BKSIIOYEHO
TAKOX BAPTICTb IHWMX OMepauin 44 nocnyr, LWo
HapatoTbes baHkom KnienTy (poaatkoso A0 nocnyr 3a
JloroBopom) Ta iHwa iHpopmauin.

YmoBu bBaHkiBcbkoro npoaykty abo Ymosu -
HeBiA'EMHA CKNOAO0BA YACTUHA JloroBopy, KA MiCTUTb
cneundiyHi  yMOBM/HOPMM, LLO PeryionTb Mopagok
HapaHHA KnieHTy neBHOro BaHKIBCbKOrO MpOAYKTY
(nocnyru), akuim 06pas KRieHT LLAAXOM BUMHEHHS TUX UM
iHLWKX ik, nepeabayeHnx Jorosopom Ta/abo YmMoBamu
AJ18 OTPUMAHHSA TOrO YK iHLWOro baHKiBCbKOro MpoAyKTyY
(nocnyrn).

YnosHoBaXeHa ocoba Knienta - ¢isvyHa ocoba, Aka
30KOHHO YMoBHOBAXeHA KNieHTOM MpefcTaBAATH MOro
iHTepecH Ta BUCTYNATH Bif IMEHi TA 30 paxyHOK KrnieHTa
HO MigCTaBi  AOKYMEHTIB, nepeAbayeHux UYWHHWUM
30KOHOLOBCTBOM YKPAiHH.

®arin ans KopecnoHaeHuii - 3akpinneHui 3a KnieHtom
darnn/ckprHbka B BaHky, gocTtyn Ao Akoro mae KnieHT,
3AXMLLEHWHA B HECAHKLiOHOBAHOIO [OCTYMY TpeTix
0cib, Ta NpU3HaYeHWH Ana odepxaHHs KnieHTom Bif
baHky KopecnoHgeHuii Ha nanepoBux HOCIAX
BMNAAKAX, NepeabayeHunx JoroBopom.

FATCA - CyKynHicTb 30KOHOAABYMX Ta MiA3AKOHHWX
aKTiB, IO BM3HAYAIOTb MOPALOK TA YMOBW BUKOHAHHSA
NOAATKOBMX NPABKI M 3CTOCYBAHHA MOSIOXEHb 3AKOHY
CLA «[po nogatkosi BUMOTM [0 IHO3EMHMX PAXYHKIB»
(FATCA), B Tomy umcni Yroga Mixx Ypagom YkpdiHu Ta
Ypsaaom Cnony4veHunx LLtatis AMepukun Ansa noninweHHs
BMKOHOHHA MOAGTKOBMX MPABMS M 30CTOCYBAHHA
nonoxeHb 3axkoHy CLUA «[lpo nopatkosi BMMOrW o
iHO3eMHuMX paxyHkiB» (FATCA), pat1dikoBaHa 3aKOHOM
Ykpdinu Big 29.10.2019 No229-IX, MoaatkoBMi Kodekc
YKpdiHW Ta iHLLI.

FATF - I'pyna 3 po3pobkum GpiHAHCOBMX 3aX0AiB 60poTbHM
3 BiAMMBAHHSAM rpoLuer (Financial Action Task Force on
Money Laundering), MixypsA0Ba opraHisadis.

SWIFT - Mi>XKHOPOAHA MixX6AHKIBCbKA CUCTEMA Nepeaaui
iHpopmauii Ta 3gificHeHHA nnatexis (Society for
Worldwide Interbank Financial Telecommunications).

Bci iHWIi TepMiHM Ta CKOPOYEHHSA, 3HAYEHHSA AKMX He
BM3HayeHe [lOroBOpPOM, BXMBAIOTLCA Y 3HAYEHHAX |
CKOPOYEHHSX, AKi BOHM MAOTb 3rigHo i3
30KOHOZOBCTBOM  YKPGiHW, HOPMATWBHO-MPABOBUMM

Public Offer shall mean the Bank’s offer to the indefinite
circle of Clients on the conclusion of the (Comprehensive)
Agreement on the provision of banking services under the
terms and conditions specified therein, which is posted on
the Official Website of the Bank.

Parties shall mean the Bank and the Client collectively.

SEP shall mean the system of electronic payments of the
National Bank of Ukraine (NBU).

Tariffs shall mean an integral part of the Product
Agreement, which is signed by the Parties and contains
cost indicators of the Bank's services under the
Agreement. The Tariffs may also include the cost of other
transactions or services provided by the Bank to the Client,
(in addition to the transactions or services and under the
Agreement) and other information.

Terms and Conditions of the Banking Product or Terms
shall mean an integral part of the Agreement, containing
specific terms and conditions/norms governing the
provision of the Client with a particular Banking Product
(Service) chosen by the Client by performing certain
actions provided by the Agreement and/or Terms of a
particular Banking Product (Service).

Authorized Person of the Client shall mean a natural
person who is legally authorized by the Client to represent
their interests and to act on behalf and at the expense of
the Client on the basis of documents provided for by the
current legislation of Ukraine.

Correspondence File shall mean a file/box assigned to the
Client in the Bank, accessed by the Client, and protected
from unauthorized access of third parties, and intended
for the Client to receive Correspondence from the Bank on
paper in cases stipulated by the Agreement.

FATCA shall mean a set of laws and requlations that
determine the procedure and terms and conditions for
compliance with tax rules and the application of the
provisions of the US Foreign Account Tax Compliance Act
(FATCA), including the Agreement between the
Government of Ukraine and the Government of the United
States to improve tax compliance and the application of
the provisions of the US Foreign Account Tax Compliance
Act (FATCA), ratified by the Law of Ukraine dated
29 October 2019 No. 229-IX, the Tax Code of Ukraine and
others.

FATF shall mean Financial Action Task Force on Money
Laundering, an intergovernmental organization.

SWIFT shall mean an international interbank system for
information transfer and payments (Society for
Worldwide Interbank Financial Telecommunications).

All other terms and abbreviations, the meaning of which
is not defined by the Agreement, have the meanings and
are abbreviated in accordance with the legislation of
Ukraine, regulations of the National Bank of Ukraine, and
business practices.




akTaMK HauioHanbHoro 6aHKy YKpdiHW,  3BUYAAMH
Ainoeoro o60poTy.

B pasi, AKWO 3HAYEHHA TepMiHY, HOBELEHOro B
JloroBopi, 3MiHMNOCA BHACNIAOK 3MiH B 30KOHOAABCTBI,
CTOpOHM Y3roAmnu, L0 TePMIH BXHMBAETLCA Y 3HAYEHHI,
BM3HAYEHOMY 30KOHOAABCTBOM.

If the meaning of the term specified in the Agreement has
changed due to changes in the legislation, the Parties
have agreed that the term is used in the meaning defined
by the legislation.

2.MNpepmeT Jlorosopy

2. Subject Matter of the Agreement

2.1. 3a [loroBopom baHK 3060B'A3YETHCA HAAABATH
KnieHTy nocnyrw, wo nepeabadeHi lorosopom, a KnieHt
3060B'A3YETLCA HANEXHUM YUAHOM TA Y BCTAHOBNEHWA
CTPOK OMIa4ysaTh Nocnyri baHkKy Ta BUKOHYBATH iHLUI
ymosu Jlorosopy.

2.2. [loroBip BCTOGHOB/OE YMOBM Ta MOPAZOK
HapaHHA BaHkoM KiieHTY HACTYNHKWX nocnyr:

2.2.1. nnatxHi nocayru:

- MOCNYrK LIOAO BiAKPUTTA, 0BCNYroBYBaHHA Ta
3aKkpuUTTA  [OTOYHMX  PAXYHKIB  (KpiM  nocnyr i3
30pAXYBAHHA TA 3HATTA TOTIBKOBWMX KOLITIB HA
3a3HayeHi paxyHki KnienTa);

- MOCAYrKM 3 BMKOHOHHA MAATIXHWX Onepauin i3
BJIACHUMMK KowwTamm KnieHTa 3 [loTOYHOrO paxyHky / Ha
MoTouHMM paxyHok KnieHTa;

- MOCAYrKM 3 BMKOHAHHA MNAATDKHMX onepauir 3
MoTouHoro paxyHky / Ha MoTouHKin paxyHok KnieHTa, 3a
YMOBM LLO KOLITK ASIA BMKOHOHHA MAATKHOI onepawii
HaaatoTbesa KnieHTy baHkoM Ha ymMoBAX KpeauTy.

BaHK He Hagae Byab-Aki NNATKHI NOCAYTH, NOB'A3CHI
3 efIeKTPOHHWMK FPOLLAMM, UM BYab-AKi iHLWI NAATKHI
nocnyru, Npamo He nepefbayeHi lorosopom.

2.2.2. iHWi (HennaTixXHI) NocAyru, WO € JOAATKOBUMM
abo cynyTHIMKM nocnyramn A0 NAATKHWUX MOCAYr,
3a3HAYeHUX B MiANYHKTI 2.2.1 po3ainy 2 3aranbHmx
ymos Jlorosopy (aani - loaaTtkosi nocayr).

2.3. TlopAafoK HOAGHHA NOCAYr 3d KOXHWUM 3
MpoaykTie  BAHKY  BWM3HOYOETHCA  BIANOBIAHWMMMU
YmoBamu baHkiBcbkoro npoAykTy Ta Jlorosopamu npo
BMKOPWUCTAHHA [poAyKTY baHKy.

2.4. [loroBip € 3MiLLGHWM TA MICTUTb €/IEMEHTH Pi3HMX
[OroBOpiB, B TOMY uuCni, AOroBopy 6OAHKIBCbKOroO
paxyHky. [lo  BigHocuH  CtopiH y  [Jlorosopi
30CTOCOBYIOTHLCA Y BIANOBIAHUX YACTUHAX MOSIOXEHHA
aKTIB  UMBINbHOMO 30KOHOAABCTBA PO JOrOBOPHM,
efleMeHTH AKUX MICTATbCA Y JloroBopi, AKWO iHWe He
BCTaHOBNeHo Jlorosopom abo He BMMAMBAE i3 CYTi
[Jorosopy.

2.1. Under the Agreement, the Bank undertakes to
provide the Client with the services stipulated by the
Agreement, and the Client undertakes to pay for the
Bank's services and fulfil other terms and conditions of the
Agreement.

2.2. The Agreement establishes the terms and
procedure for the Bank's provision of the following
services to the Client:

2.2.1. payment services:

- services related to the opening, servicing and closing
of Current Accounts (except for the services of crediting
and withdrawing cash to the specified Client's accounts);

- services for execution payment transactions with the
Client's own funds from the Current Account / to the
Client's Current Account;

- services for execution payment transactions from the
Current Account / to the Current Account of the Client,
provided that the funds for the execution of the payment
operation are provided to the Client by the Bank on credit
terms.

The Bank does not provide any payment services
related to electronic money or any other payment
services not expressly provided for in the Agreement.

2.2.2. other (non payment) services that are additional
or related services to the payment services specified in
sub-clause 2.2.1 of section 2 of the General Terms and
Conditions of the Agreement (hereinafter — Additional
Services).

2.3.The procedure for providing services for each of the
Bank’s Products is determined by the relevant Terms and
Conditions of the Banking Product and the Product
Agreements.

2.4. The Agreement is mixed and contains elements of
various agreements, including a bank account
agreement. The provisions of the acts of civil legislation on
contracts, the elements of which are contained in the
Agreement, shall apply to the relations of the Parties of
the Agreement, unless otherwise established by the
Agreement or follows from the essence of the Agreement.

3. 3aneBHEeHHS, rApaHTIi, O3BOJIM TA AOPYYEHHSA

3. Representations, warranties, permits and
instructions

3.1. KnieHT rapaHTye, LWwo:

3.1.1. ¢i3nvuHa ocoba (ocobw), ska (aKi) Big iMeHi
KnienTa yknagae/nianucye [lorosip, BkoUauM 6yab-
AKY MOro HeBif'éMHY YACTWHY, HAAINIEHA LOCTATHIMHM
ONA LbOrO MOBHOBOKEHHAMM, L0 HE CKACOBAHI i He
obMexeHi, BCi BHYTpILLHI npoueaypv KnieHTa, HeobxiaHi
ANA peanisauii LMx NOBHOBXEHb, BUKOHAHI HANEXHWUM
YMHOM;

3.1.2. HANEXHUM YUHOM BMKOHAHI BCi A, SIKi 3rifgHO i3
YMHHWM 30KOHOAABCTBOM YKpdiHM, YCTAHOBYMMK Td
iHLUMMKW  BHYTPIWHIMW HOPMATWUBHUMW  [AOKYMEHTAMM

3.1. The Client represents and warrants that:

3.1.1. a natural person (persons) who on behalf of the
Client concludes/signs the Agreement, including any
integral part thereof, is (are) endowed with sufficient
powers, not revoked and not limited, and that all internal
procedures of the Client necessary for the
implementation of these powers are duly performed;

3.1.2. all actions required by the current legislation of
Ukraine, constituent and other internal regulations of the
Client for the conclusion of the Agreement, including any




KnieHTa HeobxigHi Womy ans yknaaeHHs [lorosopy,
BKSItOUAOYM BYab-fKY MOro HEBIA'EMHY YACTWMHY, Ta
BMKOHOHHA CBOIX 3060B'A30Hb 30 HWM, Y TOMY YMCAI
yxBaneHi yci HeoOXiAHi AR LbOro pilleHHS, HAAAHI
3rogn (MOrofXeHHs) opraHamu ynpasniHHA KnieHTa,

CMiBBACHUKAMM (3aCHOBHMKAMM, Y4YaCHMUKAMM,
AKLiOHepaMu), OpraHamMu  LEepXABHOI  BAAAM  Ta
ynpasniHHA, KOHTpareHTamu KnieHTa 3a  iHWKMK

YKNOAEHUMU HUM AOrOBOPAMM, BYAb-AKUMMK iHLLMMM
ocobamy, ToLo;

3.1.3. He icHYE HifkMx Ain 3 HBoky opraHis cynosoi
BNOAM, OPraHiB AEepPXABHOI BMKOHABYOT  CIYXKOM,
MPABOOXOPOHHKUX Ta/abo OYAb-AKMX IHLIMX OPraHiB,
cnyxb, NocafoBmx, IOpUANUHKMX ab0 Pi3nuHMX 0Cib, Wwo
MOXYTb MPUBECTH O HEBUKOHAHHA ADO HEHANEXHOro
BMKOHOHHA KnieHTOM 3060B'A30Hb 3a  [JOroBOpOM,
BM3HOHHA MO0 HEeLINCHUM YK HEYKNAAEHNUM;

3.1.4. BCi OOKYMeHTH, HaAaHi KnienTom BaHky y
3B'A3KY 3 MiArOTOBKOW A0 yknageHHsa [lorosopy, 6ynu
NOAAHI Y TX OCTAHHbOMY 3aBEpLUEHOMY CTAHI, | HO AATY
X MOAGHHA MOBHICTIO TA AOCTOBIPHO BIAO6PAXAIOTHL
diHaHcoBMIM cTaH KnieHTa Ta iHWY iHGopmauilo npo
HbOro. 3a 4ac, WO MWHYB 3 MOMEHTY MOAAHHA
303HAYEHUX AOKYMeHTiB BaHky, He Biabynoca HiskMx
3MiH Y opuaMYHOMY CcTaTyci, diHaHCOBOMY CTaHi abo
AiAnbHocTi  KnienTa, wo npueeayte abo MOXYTb
nNpuBeCcTM [0  HEBMKOHAHHA abo  HeHaneXxHoro
BMKOHOHHA HWMM 3060B'A3aHb 30 [loroBopoMm;

3.1.5. wopo KnieHTa He MoOpyLleHO NpOBAKEHHA Y
cnpaBi Mpo 6aHKpYTCTBO, He BBeAeHA npoueaypa
pO3nopsaAXKeHHA MarHOM, NikBigALiMHA NpoLeaypa;

3.1.6. MOro Aie34aTHICTb TA MPABO3AATHICTb XXOAHUM
YMHOM He obMexeHa i BiH MAE MOBHE HiYMM He
obmexeHe MpaBO YKNACTM | BWKOHATW [Jloroeip Ta
BiAMOBIAATH MO CBOIX 3000B'A3AHHAX;

3.1.7. BipcyTHi 6yab-AKi iHWi 06CTABWHM, LIO
obMmexytoTb KnieHTa B YKNAAEHHI TA BWMKOHAHHI
[Jorosopy, BktoUauM 6yab-AKY HEBIA'EMHY HOro
YACTUHY.

3.2. [lo3BOnK Ta 3roau.

3.2.1. 3 yknapeHHam Jlorosopy, KnieHT Hapae baxky
CBiM 0e3yMOBHWI A03BIN HA 36MPAHHA, OTPUMAHHSA,

36epiraHHs, BUKOPWUCTOHHS, HOAAHHS,
PO3MOBCIOAXEHHA, MOWWPEHHA Ta iHWY 06pobky
iHpopmauii, Wwo € O6aHKIBCbKOK TAEMHWUe, abo

KOH®IAEHLIMHOT UM iHLWOT iHdopMaLli, LLLO OXOPOHAETLCA
30KOHOM, B TOMY YMCJi NepcoHanbHi AaHi KnieHta ta
Moro npefcTaBHKKIB Ta/abo byab-akoi ¢inii, BiaaineHHs,
CTPYKTYpPHOro niagpo3ainy abo AodipHbOT KOMMAHIT
KnieHTa, B HacTynHUx obcarax Ta/abo Bunagkax, Ta/abo
ocobam (Ak B YKpdiHi, TOK i 30 KOPAOHOM):

3.2.1.1. NAATHKHAM cuctemam Ta X
YyneHam/yyacHWkam, 6aHKaM-KOpPeCmOoHAEHTAM, iHLLIMM
ocobam, Wwo 6epyTb Y4acTb B NepeKkasi KOLWTiB;

3.2.1.2. ynoeHOBMXeHOMY opraHy YkpdiHu Ta/abo
iHWMM ocobaM B pAMKOX BMKOHAHHA baHkom BMMOr
FATCA;

3.2.1.3. po/sip/uepes €aMHY iHPOPMALMHY cHCTEMY
HauioHanbHOro 6aHKY YKpdiHu «Peectp
NO3WYaNIbHUKIBY;

3.2.1.4. KOHTpaAreHTam Ta napTHepam baHky Ta/abo
byab-aKoro iHworo uneHa Ipynu [HI, Bkntouatoum
KOHCYNbTAHTIB, AYAWTOPIB, IOPUAMYHI TA CTPAXOBI
KOMMAHii, KONeKTOPChbKi KOMMAHIT, NoCepeHMKIB, APXiBHI
YCTAHOBW Ta opraHisauii, nposanaepis iHWKUX Nocayr
TOWoO, ANA 3abe3neyeHHs BMKOHAHHA HWMW  CBOIX
byHKLiM abo HaaaHHA nocnyr banky Ta/abo uneHam
l'pynu ING BignosigHo Ao yknageHwx 3 baHkom Ta/abo

of its integral parts, and fulfilment of its obligations
hereunder are duly performed, and all necessary
decisions have been made, consents (approvals) have
been given by the Client's management bodies, co-
owners (founders, participants, shareholders), public
authorities and management bodies, Client’s contractors
under other agreements concluded by the, any other
persons, etc,;

3.1.3. there is no action by the judiciary, the state
executive service, law enforcement and/or any other
bodies, services, officials, legal entities or individuals that
may lead to non-performance or improper performance
by the Client of the obligations hereunder, recognition of
the Agreement as invalid or un-concluded;

3.1.4. all documents provided by the Client to the Bank in
connection with the preparation for the conclusion of the
Agreement were submitted in their last completed
condition, and on the date of their submission fully and
accurately reflect the financial condition of the Client and
other information about them. In the time that has
elapsed since the submission of these documents to the
Bank, there have been no changes in the legal status,
financial condition or activities of the Client, which will or
may lead to non-fulfilment or improper fulfilment of its
obligations under the Agreement;

3.1.5. bankruptcy proceedings have not been instituted
against the Client, the procedure of disposition of
property, liquidation procedure has not been introduced;

3.1.6. their legal capacity is not limited in any manner,
and the Client has the full and unrestricted right to enter
into and fulfil this Agreement and to be liable for their
obligations;

3.1.7.there are no other circumstances that restrict the
Client in concluding and fulfilling the Agreement,
including any integral part hereof.

3.2. Permits and consents.

3.2.1. Upon concluding the Agreement, the Client
grants the Bank its unconditional permission to collect,
receive, store, use, provide, distribute, disseminate and
otherwise process information that is a banking secrecy
or confidential or other information protected by law,
including the personal data of the Client and their
representatives and/or any branch, division, structural
subdivision or subsidiary of the Client, in the following
amounts and/or cases, and/or to persons (both in Ukraine
and abroad):

their
other

and
banks,

3211 to payment  systems
members/participants, correspondent
persons involved in the transfer of funds;

3.2.1.2. to the authorized body of Ukraine and/or other
persons within the framework of the Bank’s compliance
with FATCA requirements;

3.2.1.3. to/from/through the Unified Information
System of the National Bank of Ukraine “Register of
Borrowers";

3.2.1.4. to counterparties and partners of the Bank
and/or any other member of the ING Group, including
consultants, auditors, law and insurance companies,
collection companies, intermediaries, archival institutions
and organizations, providers of other services, etc., to
ensure that they perform their functions or provide
services to the Bank and/or members of the ING Group in




yneHamun Tpynu ING gorosopis (y TOoMY uuchi npo
BIACTYNSIEHHA npaBa BuMorn pAo KnieHta) Ta/abo
BMAAHMX [OBIpEHOCTEN;

3.2.1.5. akuioHepam baHky Ta ocobam, WO MaTb
iCTOTHY y4acTb B baHky abo 3AiMCHIOTb KOHTPOb HAZ,
BaHkoM, @ TAKOX iHWKWM MOB'A3aHKM ocobam baHky, B
TOMY umcni ocobam, aki Bxoaats Ao I'pynu ING;

3.2.1.6. akuioHepaM / y4dCHWKAM / 30CHOBHWKAM /
BNIACHWKAM KnieHTa, a TAKoX 6yab-fknM ocobam, fKi
BXOAATb A0 6i3Hec-rpynm KOMMNAHiM, JO AKOT HONeXUTb
KnieHT;

3.2.1.7. iHwMM 6aHkam Ta HauioHansHOMYy 6aHKY
YKpaiHK B 06cArax HagaHHA BAHKIBCHKOT TAEMHMLI Ta
KOH®iAeHUiMHOT iHdopMaLi, HeobXiAHWX MpW HALAHHI
KpeawuTiB, OAHKIBCbKMX FAPAHTIA, d TAKOX MpH
3[IMCHEHHI BAIIOTHOrO HArNA4Y, Y TOMY YMcai B pasi
3anpoBagxeHHs  HauioHanbHWMM  6aHKOM  YKpaiHK
3aXO0AIB 30XMCTY BIANOBIAHO A0 3AKOHY YKpadiHu «[lpo
BASIIOTY | BANMIOTHI onepawii;

3.2.1.8. ocobam, Wo rapaHTyoTb (3a6e3neuytoTs)
nosepHeHHa/cnnaTy  KNiEHTOM  rpOLLIOBKMX  KOLUTIB
(nopyumTensm, MOAMHOBWM nopyy1Tensam,
CTPOXOBWMKAM), CTPAXOBUM KOMMQAHIAM, AKi 34iMCHIOIOTb
CTPAXYBAHHA MAHQ, L0 0POPMIOETLCA B 30CTABY ANA
BMKOHOHHA 3000B'A3aHb KnieHTa nepep bankom 3a
6yAb-AKMM  AOrOBOPOM/Yrofolo/MpaBOUYMHOM,  LLO
yknageHo 4n Moxe 6ytu yknageHo Mix baHkom Ta
KnieHTom;

3.2.1.9. npu BHeCeHHI/OTpUMaHHi iHdopmauii [o/3
6yab-AKUX peECTpiB, ICHYUMX B YKpdiHi, B AKMX
MicTUTbCA iHpopmauia wopo Knienta, cyti Horo
AiANLHOCTI, MAMHA, fike HOAAHO abo MPOMOHYETLCA B
306e3MeyeHHs BMKOHAHHA 3060B'A3aHb KnieHTa 3a
6yAb-AKMM  AOrOBOPOM/Yrofoto/MpaBOUYMHOM,  LLO
ykiageHo Mix baHkom Ta KnieHTomM;

3.2.1.10. HoBMM KpeauTOpaMm KnieHTa Yy BMNALKY
nepeaavi  (NMpoAAXY/BIACTYNNEHHA) bBAHKOM  TAKWMM
ocobam CBOIX npas 30 6yab-aKUM
AOrOBOPOM/Yrofjol0/NpABOYMHOM, WO YKAAAEHO MK
bankom Ta Knientom, abo y BMNAAKY BMHUKHEHHA Y
Banky HaMipy 30INCHUTH  TAKY nepefayy
(npoamx/BiACTYNAEHHA) [0 GAKTUYHOIO T 3AIMCHEHHS;

3.2.1.11. HauioHanbHOMY 6aHKY YKpdiHW, OpraHam
NpOKYpaTypH, [leP>XXABHUM, CYLOBHM,
NPABOOXOPOHHWUM, KOHTPOJIOIOYMM, MOAATKOBMM  Td
iHWKWM opraHam Ta ocobam, HOTApiycam Yy BMMAAKAX,
nepefba4yeHnx YMHHWUM 30KOHOAABCTBOM YKpdiHM, B
TOMY 4YMcni AnA BMKOHAHHA BuMoOr FATCA, a Takox 3
MeTolo 3axucty bankom cBOiX Npas Ta iHTepecis, a
TAKOX MpaB Ta iHTepecis KnieHTa Ta/abo HegonyLueHHA
X NOpYLUEeHHS;

3.2.1.12. 610po KpeAWUTHUX iCTOpPIN, A0 AKMX/Yepe3 AKi
nepepaBatimeTbca  (abo  BiA  AkMx/yepe3  AKi
OTPUMYBATMMETLCA) iHPopmauia ana  GopMyBaAHHA
KpeauTHOi icTopii KnieHTa. bBaHk nosigomnatnme
KnieHTa npo Ha3BYy Ta aApecy KoxHoro 6topo
KpeoMTHMX iCTOpi, A0 AKOro nepefaBaATUMETbCA
iHpopmaLlis Ana GopMYBAHHA KpeaUTHOT icTopil KnieHTa,
LUIAXOM pO3MiLLeHHA Takoi iHbopmauii Ha OdiuiMHomy
canTi baHky ab0 LWNAXOM HAMPABMEHHA BiAMOBIAHWUX
nosigomneHb 3a ponomorot KaHany ING  Ta/abo
€JIeKTPOHHOIO MOLUTOIO HA afpecy efiekTPOHHOT MOLLTH,
3a3HaveHy y Jlorosopi;

3.2.1.13. B iHWIMX BUNaakax (obcarax Ta/abo ocobam),
Wo nepenbayeHi YMHHWMM 30KOHOAABCTBOM YKpdiHM
Ta/abo [lorosopom, Ta/abo 6yAb-AKUMK  IHLWIKMMHM
Aoroesopamu 3a yuacTio baxka Ta KnieHta.

accordance with the agreements concluded with the
Bank and/or members of the ING Group (including on
assignment of the right of claim to the Client) and/or
issued powers of attorney;

3.2.1.5. to the Bank’s shareholders and persons who
have a significant stake in the Bank or exercise control
over the Bank, as well as other related parties of the Bank,
including persons who are members of the ING Group;

3.2.1.6. to shareholders / participants / founders /
owners of the Client, as well as any persons who are part
of the business group of companies to which the Client
belongs;

3.2.1.7. to other banks and the National Bank of
Ukraine in the amount of provision of banking secrecy and
confidential information required for loans, bank
guarantees, as well as in the course of currency
supervision, including in the case of the National Bank of
Ukraine introducing protection measures in accordance
with the Law of Ukraine “On Currency and Currency
transactions”;

3.2.1.8. to persons who guarantee (ensure) the
return/payment by the Client of funds (guarantors,
property guarantors, insurers), insurance companies that
insure property pledged to fulfil the Client’s obligations to
the Bank under any contract/agreement/deed concluded
or to be concluded between the Bank and the Client;

3.2.1.9. when entering information to/receiving
information from any registers existing in Ukraine, which
contain information about the Client, the essence of their
activity, property, which is provided or offered to ensure
the fulfilment of the Client's obligations under any
contract/agreement/deed concluded between the Bank
and the Client;

3.2.1.10. to new creditors of the Client in case of
transfer (sale/assignment) by the Bank to such persons of
their rights under any contract/agreement/deed
concluded between the Bank and the Client, or in case of
occurrence of the Bank’s intention to make such transfer
(sale/assignment) to its actual implementation;

3.2.1.11. to the National Bank of Ukraine, prosecutors,
state, judicial, law enforcement, controlling, tax and other
bodies and individuals, notaries in cases provided by
current legislation of Ukraine, including in order to comply
with FATCA requirements, as well as to protect the Bank’s
rights and interests, as well as the rights and interests of
the Client and/or prevention of their violation;

3.2.1.12. credit bureaus to which/through which
information for the formation of the Client’s credit history
will be transmitted (or from which/through which it will be
received). The Bank shall notify the Client of the name and
address of each credit bureau to which information for the
formation of the Client's credit history will be transmitted,
by posting such information on the Bank’s Official Website
or by sending relevant messages via ING Channel and/or
e-mail to the e-mail address indicated in the Agreement;

3.2.1.13. in other cases (volumes and/or to persons)
provided for by the current legislation of Ukraine and/or
the Agreement, and/or any other agreements with the
participation of the Bank and the Client.




3.2.2. CTOpOHM BOMOBMIIUCH, LLIO 3060B'A3AHHA baHky
LLOZI0 HEPO3roOLLEeHHA HAHKIBCLKOT Ta KOHIAEHLiMHOT
iHpopMaLlii He MOLLMPIOETLCA HA BUNALKN HEBUKOHAHHSA
KnieHToM cBOiX 30608B'A3aHb 3a [loroBOpOM.

YknagaHHa [lorosopy € NMCbMOBOIO 3rofjoto KnieHTa
HO nepeaayy, MOLMPEHHS, BWMKOPWUCTOHHA bBaHKoM
BMLLEe3a3Ha4yeHoT iHpopmauii npo KnieHta Ta/abo 6yab-
AKOr0 WMOro BiAAINEHHS, CTPYKTYpHOro niaposainy,
AOYIpHIO KOMMAHIiO, AKA MOLWMPIOETLCA HA baHk Ta
JHLUKMX TPeTiX 0Cib, B TOMY YMCAli, aNe He BHUKITIOYHO HA
KoMnaHii, wo BxoAsaTb A0 Fpynu ING, Ak Ha TepuTOpil
YKpdiHu, Tak i 3a il Mexamu.

3.2.3. KnieHT noroAxyeTbca oTpUMyBaTh Bia baHky
(Moro ynoeHoBaXeHMX 0cCib) iHPopmMauito Npo GakTH
HEBMKOHAHHA HMM 3060B'A3aHbL 3a JloroBopoM, Npo
po3Mip icHytouoi 3aboprosaHocTi nepea baHkom, npo
CTPOKM TA YMOBM MOrALUEHHA TAKOI 3a60proBAHOCTI,
npo 3MiHY YmoB 06CNYroBYBAHHA KAIEHTIB baHky Ta
HOBI npoAykTW (nocnyrk) BaHky ToOWoO, YcHo Mo
TenebpoHy Ta/abo WNAXOM HampaefieHHs KnieHTy
BiANOBIAHUX NMUCbMOBKUX YK €IEKTPOHHMX MOBILOMJIEHb
3acobami 3B°A3KY, 3o0kpema, yepes KaHan ING, nowToto
(B TOMY 4MCAi eneKTPOHHOIO MOLITO) 30 aApecoto
Knienta Ta/abo Ha Homep Horo TenedoHy uu
aBToBiANOBIAAY TenedoHY ToLLo 3a BU6opoM baHky.

3.2.4. KnieHT Hapae baHky 3roay, 6€3 OTPMMAHHA
[AOAATKOBOI MMCbMOBOT 3rogM KnieHTa, 3BepTatucs Ao
TpeTix 0cCib, Y TOMY 4MCHi TAKMX, WO MOB'A3AHI 3
KnieHTOM AiNOBUMM TA iHWMMW CTOCYHKAMM, 3 METOI0
OTPUMAaHHSA iHGopmauii Npo ¢iHaHcoBMI cTaH KnieHTa.
BaHk 3000B‘A3YETbCA  BMKOPUCTOBYBATH OTPMMAHY
iHpopMaLlito NuLLe 3 MeTOI 30XMCTY Ta peanisavii npas
banka 3a Joroeopom Ta/abo HLLKM
[lOroBOPOM/YroAoo/NpaBoyMHOM,  YKJIGAEHUM  MiX
baHkoMm Ta KnieHToM.

3.2.5. KnieHT nigTBEpAXKYE, WO 3p0bUTH BCi HEOOXiAHI
Al ana 3a6e3neyeHHs JOTPUMAHHA MpaB ocCib, Ao
MEePCOHANbHMUX AAHUX AKMX BaHK MoOXe OoTpUMaTH
poctyn B npoueci B3aemopii CTopiH 30 yknageHum 3
BbaHkoM [loroBopoM, Y TOMY YKCJI:

3.2.5.1. nosigomuTb, nNpu yknafgaHHi [lorosopy,
BKA3AHKWX 0Ci6 Mpo MeTy, CTPOKM 36epiraHHA i NiACTABK
06p0obKH ix AAHKX | Npo NepeAbaYyBAHUX KOPUCTYBAYIB
MepCoOHANbHUX  ACGHWX, 30Kpemd npo 06pobky ix
NepcoHaIbHWUX AAHKX BAHKOM i OTpMMAB NpK YKNA[aHHI
JloroBopy NMWCbMOBI 3roAn HA 06pObKY NEPCOHANBHMX
AGHWX Takux 0ocib 6yab-fKMMKW TpeTiMK ocobamu,
30Kpema baHkomM;

3.2.5.2. Hapacte, npu  yknagaHHi - [lorosopy,
BKA30HWM 0cobaM iHpopmallito npo baHk sk Npo ocoby,
LL,O 34iMCHIOBATMME 06pObKY TX NEePCOHANbHUX AAHWX Ta
noBiLOMWUTL MeTy 06pobkM bBaHKOM MepcoHanbHUX
AAHWX BiANOBIAHMX OCIB, AKOIO €, 30KPEMA, BUKOHAHHSA
BaHkom cBoix 30608’A3aHL/YMOB 3a TaKMM JloroBOpOM B
YACTUHI HOAAHHA BAHKIBCHKMX MOCAYT.

KnieHT rapaHTye, WO BiH BOMOAIE NPABOM HA
nepeaayy MepCoHANbHUX AAHWX BbaHky i Byab-fKWM
TpeTiMm ocobaMm, 30kpema TpeTiMm ocobam, Lo
3HAXOAATLCA 30 MEXAMK TepuTOpil YKpdiHK, ocobam, Aki
nepebysaioTb B TPYAOBMX BiAHOCMHAX 3 baHkom abo
3anyyatotbea baHkoM o npouecy BUKOHAHHA BaHKOM
cBoix 30608B'A3aHb 30 [loroBopom Ta/abo peanizauii
KnieHTom cBoix npaB, nepefbaveHunx [loroBopom, i Lo
baHk Moxe o0bpobnatn oTpumaHi  Big KnieHnTa
NepCOHANbHI AaHi 0Cib, A0 NEPCOHANBHUX AAHUX AKMUX
BaHk MoXe OTpMMATWM [OCTYn B MNpoLEeCi B3AEMOAII
CropiH 3a JoroBopom, Yy TOMY uuchi ocib, wo
YrOBHOBAXEHI AiATH Bif iMeHi KnieHTa, i wo baHk mae

3.2.2. The Parties have agreed that the Bank's
obligation not to disclose banking and confidential
information does not apply to cases where the Client fails
to fulfil their obligations under the Agreement.

The conclusion of the Agreement is the written consent
of the Client to transfer, distribute, use of the above
information about the Client and/or any of its branches,
divisions, subsidiaries, which extends to the Bank and
other third parties, including but not limited to the
companies, which are members of the ING Group, both on
the territory of Ukraine and abroad.

3.2.3. The Client agrees to receive from the Bank (its
authorized persons) information on the facts of non-
fulfilment of obligations under the Agreement, the
amount of existing debt to the Bank, the terms and
conditions of repayment of such debt, changes in terms
and conditions of client service and new products
(services) of the Bank, etc. orally by telephone and/or by
receiving relevant written or electronic messages by
means of communication, in particular, through ING
Channel, by mail (including e-mail) to the Client's address
and/or to their telephone number or answering machine,
etc. at the discretion of the Bank.

3.2.4. The Client agrees to the Bank, without obtaining
the additional written consent of the Client, to apply to
third parties, including those related to the Client's
business and other relations, in order to obtain
information about the financial condition of the Client.
The Bank undertakes to use the received information only
for the purpose of protection and realization of the Bank’s
rights under the Agreement and/or other
agreement/contract/deed concluded between the Bank
and the Client.

3.2.5. The Client confirms that they will take all
necessary actions to ensure compliance with the rights of
persons whose personal data the Bank may gain access
to in the process of interaction between the Parties under
the Agreement concluded with the Bank, including:

3.2.5.1. notify, upon concluding the Agreement, the
specified persons about the purpose, terms of storage and
grounds for processing their data and the intended users
of personal data, in particular the processing of their
personal data by the Bank and received written consent
to the processing of personal data of such persons by any
third parties, in particular the Bank;

3.2.5.2. provide, upon concluding the Agreement, to
the specified persons information about the Bank as a
person who will process their personal data and inform
the purpose of processing by the Bank of personal data of
relevant persons, which is, in particular, fulfilment by the
Bank of its obligations/conditions under such Agreement
in the part of providing banking services.

The Client guarantees that they have the right to
transfer personal data to the Bank and to any third
parties, including third parties outside the territory of
Ukraine, to persons who are in employment relations with
the Bank or are involved by the Bank in the process of
fulfilling its obligations under the Agreement and/or in the
process of the Client's exercise of their rights under the
Agreement, and that the Bank may process personal data
received from the Client of the persons, the personal data
of which the Bank may access in the process of interaction
between the Parties, including the persons authorized to
act on behalf of the Client, and that the Bank has the right
to transfer personal data, the access to which the Bank




NpaBo NepefaBaTH NEPCOHANbHI AAHI, AOCTYM A0 AKMUX
BbaHk oTpumae nig yac B3aemogii CtopiH 3a [lorosopom
6yab-aKkmMM TpeTiM ocobam, 30kpema TpeTiM ocobam, Lo
3HOXOAATLCA 30 MeXaMW TepuTopii YKpaiHu. KnieHT
BiaWwkoAye baHky abo bynb-akin ocobi, aka nepebysae
B TPYZOBWMX BiAHOCMHAX 3 baHkom abo 3anyyaeTbCcs
baHkOM o npouecy BWMKOHAHHA BaHKOM  CBOIX
30608'A30Hb 30 UMM JloroBopom Ta/abo peanisavii
BaHkom cBoix npae, nepepbadyeHwx [oroBopoM, BCi
30MTKM | BUTPATH, MOHECEHI Y 3B'A3KY 3 HEBMKOHAHHAM
KnieHTom cBoix 3060B'A3aHb, nNepeAbayeHUX LWM
MYHKTOM, Ta/ab0 Y 3B'A3KY 3 HEAIMCHICTIO NiATBEPAXKEHD
KnieHTa, 3a3HAYEHUX B LibOMY MYHKTI.

B pasi, AKWO HA MOMEHT NiANMCAHHA CTOPOHAMM
Jorosopy, KnieHT He oTpumaB(-€) BiA o0cib, Ao
NePCOHANBHKUX AAHMX AKUX BaHK MOXe gicTati goctyn
B npoueci B3aemogii CTopiH 30 uum [loroBopom,
AO03BONM, 303HAYEHi B UbOMY MNYHKTI, Ta/abo He
noBifJOMMB/HE HOZOB TaAkMM ocobam iHdopmauito,
303HaYeHY B UbOMY NYHKTI, KnieHT 30608B'A3aHMNH
OTPMMATK TAKi A03BOSIM TA MOBIAOMWTU/HOAATH TAKY
iHpopmaLito UM ocobam, O MOMeHTY nepeaadi baHky
NePCOHANbHKUX AQHMX TAKMX 0Cib abo HapaHHA BbaHky
A0CTYNY A0 iX NepCOHANbHUX AAHMX BiANOBIAHMX OCI
KnieHTa.

Obpobka MepcoHanbHWX AAHMX OCI6, BM3HAYEHMX
LMM NYHKTOM [loroBOpY, Hepe3uAeHTOM, 34iMCHIOETLCA
y TOMY BMMAAKY, SKWO Le MpAMO He 3a60pOHeHO
YMHHMM 30KOHOAABCTBOM YKpdiHM, T 3 YPAXYBAHHAM
MOMIOXEHb, BUSHAYEHKX Y LibOMY NYHKTI [lorosopy.

3.3. KnieHT po3ymig, WO OCKIbKKM  YUHHWM
30KOHOLOBCTBOM  YKpaiHM  HAO  BaHK  noknageHo
3060B'A30HHA LWOA0 06pOOKM NEePCOHANBHUX AAHMX ANA
Linewn 3anobiraHHA  Ta npoTuaii - neranisaui
(BIAMMBGHHIO)  AOXOAIB,  OAEPXAHUX  3MI0YMHHUM
LAXOM, GIHOHCYBAHHIO TepOpU3MY Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHS 36p0i MACOBOr0 3HMULLEHHA, 06pobKa
NepCcoHASIbHMUX [AOHWX 3 METOK BWKOHAHHA  BWMOT
3akoHy YkpdiHn «[lpo 3anobiraHHA Ta nNpoTMAito
neranisauii  (BIAMMBAHHIO)  AOXOAB,  OAEPXAHMX
310YMHHUM  LWIAAXOM, IHAHCYBAHHIO Tepopu3My Tda
GIHOHCYBOHHIO  PO3MOBCIOAKEHHA  3b6poi  MACOBOrO
3HWLLEHHA»  3A4IMCHIOETbCA 6e3 OTPUMAHHA  3roAu
CYb6'eEXTA MEPCOHANBHUX AAHMX.

3.4, BianosigHo o MOSIOXKEHb UMHHOIo
30KOHOAOBCTBA YKpdiHW, yknapatoun [lorosip, KnieHT
po3ymie Ta 6e33acTepexHO MOroAXYeTbea, Wwo baHk
3060B'A3AHMI BMKOHYBATWM YHKLii MOAATKOBOroO
areHTa KnieHTa Woao onoAaTKYBAHHA AOXOAIB KnieHTa
BMKJIIOYHO HA YMOBAX TA B Mopsaaky, nepeabayeHmx
YMHHUM 30KOHOAABCTBOM YKpdiHW. [pu LboMy, baHk

30CTOCOBYE cTaBky noaaTky, BU3HAYEHY
30KOHOAABCTBOM YKPATHM HO MOMEHT 3AIMCHEHHA TAKMX
bYHKLRA.

3.5. KnieHT unMM Hapae 3roay HA BMKOPUCTAHHSA Y
B30EMOBIAHOCHHAX 3 baHkom 3a [loroBopom 3acobis
AUCTAHLIMHOT KOMYHiKaL, YCBIAOMIIIOE TA NPUAMAE HA
cebe BCi pW3MKM, MNOB'A3AHI 3 HAACW/IGHHAM Td
OTPUMOHHAM AOKYMEHTIB Ta BifomocTew/iHdopmalii
yepes 3a3Ha4eHi 3aCobKn ANCTAHLIMHOT KOMYHIKaL.

will receive during the interaction of the Parties under the
Agreement to any third parties, including third parties
located outside the territory of Ukraine. The Client shall
reimburse the Bank or any person who is in an
employment relationship with the Bank or is involved by
the Bank in the process of fulfilling its obligations under
this Agreement and/or exercising by the Bank of its rights
under the Agreement, all losses and expenses incurred
due to non-fulfilment by the Client of its obligations under
this clause and/or in connection with the invalidity of the
Client’s confirmations specified in this clause.

If at the time of signing the Agreement, the Client has
not received (does not receive) from the persons whose
personal data the Bank may access in the process of
interaction of the Parties under this Agreement, the
permissions specified in this clause and/or has not
notified/not provided such persons with the information
specified in this clause, the Client is obliged to obtain such
permits and notify/provide such information to such
persons before the transfer of personal data of such
persons to the Bank or prior to granting by the Bank of the
access to the personal data of the Client's respective
persons.

The processing of personal data of persons specified in
this clause of the Agreement by a non-resident shall be
carried out if it is not expressly prohibited by the current
legislation of Ukraine, and taking into account the
provisions specified in this clause of the Agreement.

3.3. The Client understands that as the current
legislation of Ukraine obliges the Bank to process personal
data for the purposes of preventing and combating
legalization (laundering) of proceeds from crime,
terrorism financing and financing the proliferation of
weapons of mass destruction, the processing of personal
data is carried out without obtaining the consent of the
personal data subject in order to comply with the Law of
Ukraine “On Prevention and Counteraction to Legalization
(Laundering) of Proceeds from Crime, Terrorism Financing
and Financing of the Proliferation of Weapons of Mass
Destruction”.

3.4. In accordance with the provisions of the current
legislation of Ukraine, concluding the Agreement, the
Client understands and unconditionally agrees that the
Bank is obliged to perform the functions of the Client's tax
agent for taxation of the Client's income only under the
conditions and in accordance with current legislation of
Ukraine. Whereas the Bank applies the tax rate
determined by the legislation of Ukraine at the time of
performing such functions.

3.5. The Client hereby gives his consent to the use of
Remote Communication Means in the relationship with
the Bank under the Agreement, is aware of and assumes
all risks associated with sending and receiving documents
and data/information through the specified Remote
Communication Means.

4. Npaea Ta 060B’'A3kKU CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaso:

4.1. The Client shall be entitled to:




4.1.1. KopucTYBATMCH Nocayramu (Mpoayktamu), Lo
nepeabaveHi abo y manbytHboMy byayTte nependbaveHi
BiANoOBiAHO Ao ymos Jlorosopy;

4.1.2. oTpuMyBaTH iHPOpMALO, O CTOCYETLCA
Jlorosopy, y nopagky, BctaHosneHomy Jlorosopom. Y
BMMNOAKY, AKLLO BiANOBIAHO A0 YWHHMX TaprdiB HOAAHHSA
Takoi iHpopmauii Tapudikyetbca baHkom, baHk Hagae
Taky iHQopMauilo nMwe nicns CNadtv BigNoBIAHOL
BuHaropoau;

4.1.3.3BepTaATUCH A0 BAHKY 3 MUTAHB, LLO CTOCYIOTHLCA
JloroBopy, ymos okpemux nocayr (MpoAaykTie) B Mexax
Jorosopy abo gianbHOCTi baHky, B TOMY uMchi
NoAABATM CKAPrM TA MOBIAOMJIEHHS MPO LUAXPAMCTBO
BIAMOBIAHO A0 IHCTPYKLM, BKa3aHWMx Ha OdiuinHoMy
canTi baxky;

4.1.4. sigctynati csoi npasa (eumoru) Ta/abo
30iMCHIOBATH NepeBefieHHs CBOiX 3060B'A3aHb (bopris),
AKi BUHWMKNKM Ha nigcTasi Jorosopy, 6yab-akini TpeTin
ocobi, ane BUKIIIOYHO 30 YMOBW OTPUMAHHA Nepes LM
MMCbMOBOI  3rogn bBbaHky Ha 3aMiHYy CTOpoOHM B
3060B'A30HHI T4 [AOTPUMAHHA BCTAHOBMIEHMX TAKOHO
3roZlol0 nornepefHix Ymos ASA MpoOBefeHHA 3aMiHK
CTOPOHHW B 3060B’A3AHHI;

4.1.5. otpumysati nocnyrk  (MpoayktH), LWwo
nepenbayeHi [1oroBOpoM HAMEXHOT AKOCTI, Y MOBHOMY
06c¢s3i Ta B CTPOKH, NepeabayeHi lorosopom;

4.1.6. peani3oBYsaTM iHLWWI NpaABA, WO BWUMIMBAIOTb
abo npamo nepeabaveHi Ans Heoro Jlorosopom, B TOoMYy
ydcni  JoAdTKAMWM A0 HbOro, TaA/d60  UYMHHWMM
30KOHOLOBCTBOM YKPAiHH.

4.2. baHK Mae npaBo:

4.2.1. HapasaTh KnieHty nocnyru (MpoaykTH), LLO
nepenbaueHi lorosopom;

42.2. Yy BUNOOKY HEBWKOHAHHA/HECBOEYACHOIO
BUKOHAHHA/IHLWOrO nopyLueHHs KnieHTom 30608B'A3aHb,
nepenbayeHnx JloroBopoM, a TAKOX Y BMMAAKAX,
nepefbayeHnX YUHHUM 3AKOHOAABCTBOM (Y TOMY UMCAi
30KoHOAMBCTBOM 3 DIHAHCOBOrO MOHITOPUHIY), Ta/abo
BiANOBIAHO no npoueayp Ipynu ING, B
OAHOCTOPOHHBOMY  NopAfky  posipeatk  [lorosip,
BiAMOBWTH B 06CNYroBYBAHHI KnieHTa, 30kpema, ane He
BMKJTHOYHO, BiAMOBMUTHCA BiA BCTOHOBJIEHHA
(nigTpUMaHHA)  AINOBMX  BIAHOCHH,  MpPOBEAEHHA
diHaHcoBOT  onepauii, 06cNYroBYBAHHA  PaxyHkiB
Knienta 3a gonomoroto KaHany ING, a Takox 34iNCHHTH
iHLWI AiT, nepea6ayeHi YWHHUM 30KOHOAABCTBOM YKPAiHH,
ToLO;

4.2.3. 3ynuHUTKM onepauii no PaxyHky KnieHTa, a
TOKOX BIAMOBWTM B 3A4IWCHEHHI onepauir, AKLWO
3fiMCHeHHA onepauii, Y TOMY YWUCNi 3 BMKOPUCTAHHA
KOPeCrOHAEHTCbKMX PaxXyHKiB baHky, BiAKpUTHMX B
iHO3EMHKX [lep>XaBax, 30DO0POHEHO OBMEeXeHHAMM,
BCTAHOB/IEHUMW 30KOHOLUBCTBOM iHO3EMHWUX [EPXdB,
MIDKHOPOAHWMK CAHKLiAMM, PilLEHHAMMK CYAIB TA iHLIMX
KOMMETEHTHWX OPraHiB iHO3EMHWX AepXdas, abo AKLLO
yyacHukom abo BWrogoHabyeauem 3a onepauieo €
ocoba, AKY BKIOYEHO A0 nepeniky ocib, WoAo AKX
30CTOCOBAHI MiDXKHAPOAHI CAHKLT ab0 CaHKLiT iIHO3eMHMX
LEpXaB;

4.2.4. BinMOBMTH KnieHTyY Y 3aiMcHeHHi onepauiv 3a
PaxyHkoMm Y BMNAAKY HEMOXJSIMBOCTI MpoBeAeHHSA
nnaTexis, WO BMK/IMKAHE HE3AKOHHWUM BTPYUYAHHAM B
poboTy 6aHkiBCbKOT KOMN'IOTEpPHOT MepeXi (kibepaTaka);
360aMn Yy poboTi cuctem SWIFT/CEM um  iHWKMMK
TEXHONOTYHUMK NPO6EMAMM, NOB'A3AHUMU 3 pOHOTOLO
cuctem SWIFT/CEN, a TAKOX Y pasi HEMOXJTMBOCTI BaHky
BMKOpWCTOBYBATK cucTtemy SWIFT/CEM 3 6yab-akux
nigcras;

4.1.1. use the services (Products) that are provided or
will be provided in the future in accordance with the terms
and conditions of the Agreement;

4.1.2. receive information related to the Agreement in
accordance with the procedure established by the
Agreement. If, in accordance with the current Tariffs, the
provision of such information is charged by the Bank, the
Bank shall provide such information only after payment
of the relevant Remuneration;

4.1.3. apply to the Bank on issues related to the
Agreement, the terms and conditions of certain services
(Products) within the Agreement or the Bank’s activities,
including filing complaints and fraud reports in
accordance with the instructions provided on the Bank's
Official Website;

4.1.4. assign their rights (claims) and/or transfer their
obligations (debts) arising under the Agreement to any
third party, but only with the prior written consent of the
Bank to replace the party to the obligation and
compliance with the preconditions established by such
consent for carrying out replacement of the party in the
obligation;

4.1.5. receive services (Products) stipulated by the
Agreement of proper quality, in full and within the terms
stipulated by the Agreement;

4.1.6. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. provide the Client with the services (Products)
envisaged by the Agreement;

4.2.2. in case of non-fulfilment/late fulfilment/other
breach by the Client of the obligations stipulated by the
Agreement, as well as in cases stipulated by the current
legislation (including the Legislation on Financial
Monitoring) and/or in accordance with ING Group
procedures, unilaterally terminate the Agreement, refuse
to serve the Client, including, but not limited to, refuse to
establish (maintain) business relations, conduct a
financial transaction, service the Client's Accounts
through the ING Channel, as well as perform other actions
provided for by current legislation of Ukraine, etc.;

4.2.3. suspend transactions on the Client's Account, as
well as refuse to carry out transactions if the transaction,
including the use of the Bank’s correspondent accounts
opened in foreign countries, is prohibited by restrictions
established by foreign law, international sanctions,
decisions of courts and other competent authorities of
foreign countries, or if the participant or beneficiary of the
transaction is a person who is included in the list of
persons subject to international sanctions or sanctions of
foreign countries;

4.2 4. refuse the Client to carry out transactions on the
Account in case of impossibility to make payments due to
illegal interference in the work of the banking computer
network (cyberattack); failures in the operation of
SWIFT/SEP systems or other technological problems
related to the operation of SWIFT/SEP systems, as well as
in case of inability of the Bank to use SWIFT/SEP system
for any reason;




4.2.5. Bumaratu Big KnieHTa HaZaHHA Ta NepeBipATH
AOKYMEHTH Ta iHpopmMaLito, HeobxiaHi Ans:

4.2.5.1. ipeHTMdikauii KnieHTa Ta HOro 3aKOHHWX
NpeACTABHMKIB, 3'ACYBAHHA HOro ocobu Ta ocobu
NpPeACTABHMKA (MPeACTABHMKIB), $IHOHCOBOrO CTAHY,
Cyti Ta MeTM Woro  AgiAnbHocTi  (Ta And
nepeBipKW/OHOBAEHHSA L€l iHdopmaLyi);

4.2.5.2. 3'ACYBAHHA iHpopmauii npo
onepauii/po3paxyHku, Aki 3aiicHiooTbCA  KnieHToM Ta
NiANAraTe BAKOTHOMY HArNaay BiANOBIAHO A0 BUMOT
30KOHOAABCTBQ;

4.2.53. BWKOHOHHA bBaHkoM  GyHKUii  areHTa
BAJIIOTHOrO HAMNAAY TOLLO Y BiANOBIAHOCTI i3 BUMOramm
YMHHOIO 30KOHOAABCTBA YKPAiHH;

4.2.5.4. BUKOHAHHA BUMOI 30KOHOLOBCTBA YKpAiHM,
Jlorosopy, BHYTPILLHIX AOKYMEeHTiB BaHKy 3 MMTaHb
®iHAHCOBOro MOHITOPUHIY, BUMOT FATCA,;

4.2.6. 3 meTo10 AOTPUMAHHA BMMor FATCA, y Bunaaky
AKWO KnieHT abo MOro 3aKOHHWM NpefcTaBHUK (-M) He
Haaanu HeobxigHoT iHGopmavii ons npoBefeHHA FATCA-
ineHTUdiKauii, abo 6yno BUABNEHO HELOCTOBIPHICTb 060
MOPYLLUEHHA 30CBiAYeHb TA TAPAHTINA, HOBEAEHWX B
Jlorosopi, baHk Mae npaBo 3akpuTh BCi abo okpemi
PaxyHku KnieHta Ta/abo BIAMOBMTWUCA Bif HALAHHSA
nocnyr 3a [JoroBopom, Bif NIAMWCAHHA AOLATKOBKX
AOroBopiB, MpOBeAeHHA onepaduiv no PaxyHkam KnieHta
YK NPU3YMNMUHUTK (TMMUACOBO) onepauii No H1UM, Ta/abo
po3ipBaATK B OAHOCTOPOHHLOMY NOPAAKY Jorosip;

4.2.7. y BUNOAKY HeHaaaHHA KnieHTOM HeobxigHWx
AOKYMeHTiB  abo  BigomocTel, abo  HOAAGHHSA
HenpaeAMBMX BiJOMOCTEM - BIAMOBMTM KnieHTy B
obcnyrosysaHHi Ta/abo HaaaHHi nocnyr (MpoaykTis),
nepenbayeHunx lorosopom;

4.2.8. BIAMOBWUTHU KNi€EHTY Y BMKOHAHHI MIATIXKHOT

HCTpYKLii/mnaTkHOT onmepauii abo NpU3YMMHUTK iX
BMKOHOHHA, AKLLO OMnepauis MICTUTb 03HAKW TAKOI, LLIO
nignarae QiHAHCOBOMY MOHITOPWUHIY BIAMNOBIAHO A0
30KOHOAOBCTBA 3 PiIHAHCOBOIO MOHITOPUHTY;

4.2.9. BMKOHYBATW MAATDKHI IHCTpYKUii KnieHTa 3
nepekasy rpowosux KowTie no3a OnepauifnHWmM
yacom/gHeM y BiANoBiaHOCTI Ao ymos [lorosopy;

4.2.10. 30 nepeka3amu, WO MigNAraloTb BANOTHOMY
Harnagy 3i cTopoHu baHky, fK areHTa BaMOTHOro
Harnsay 3rifHO BWMMOM 30KOHOAABCTBA YKPGiHW - He
BMKOHYBATW MAATKHI IHCTPYKLT Y pasi HEBiAMOBIAHOCTI
HOAGHKUX KnieHTom NepBUHHUX [AOKYMEHTIB,
NiATBEPAXKYIOUMX METY nepekasy KOWTIB Ta Axepena
MOXOZKEHHA FPOLLOBMX KoLTiB BMMOram
30KOHOAABCTBA YKPGIiHM, MepeBMLLEHHSA CYMMK NepeKasy
[l03BOJIEHIM CYMi NnepepaxyBaHHA TOLLO;

4.2.11. BigmMOBMUTK KnieHTY Yy HOAAHHI mocnyr 3a
JloroBopoM Yy BWMNagky nopylleHHs KnieHTom ymos
Jlorosopy, Yy BUNAAKy, AKLLO eTU4Ha nosefiHka KnieHta
abo 1MOoro 3aKOHHOTO MPeACTABHMKA He BiAnoBifae
HOPMAM, MNPUAHATMM B CYCNiNbCTBI Ta/a60 HOCUTL
06pasnMBUIA  XapaKTep TA MOPYLUYE POMAACHKMUI
NMOpAAOK | CMOKIM iHWMX rpoMagsaH, B TOMY YMCHi
NpauiBHKKIB BaHKY, G TOAKOX B iHWMX BWMNGAKAX,
nepeabavermx [Jlorosopom Ta/a60 3AKOHOAABCTBOM
YKpdiHu;

4.2.12. Bumaratv B4 KnieHTa BigLKOAYBAHHSA
AOKYMEHTANIbHO  MIATBEPAXEHUX 30MTKIB, 3ABAAHMX
baHky y 38'A3KY 3 nopylueHHAM [lorosopy;

4.2.13. BMKOPUCTOBYBATH KOHTAKTHY iHdOpMaLito,
HapgaHy KnieHtom BaHky, A8 HALOHHA OCTAHHLOMY

4.2.5. require the Client to provide and verify the
documents and information necessary for:

4.2.5.1. identification of the Client and their legal
representatives, validation of their person and the person
of the representative (representatives), financial
condition, essence and purpose of their activity (and to
check/update this information);

4.2.5.2. clarification of information on
transactions/settlements performed by the Client and
subject to currency supervision in accordance with the
requirements of the legislation;

4.2.5.3. performance by the Bank of the function of a
currency supervision agent, etc. in accordance with the
requirements of the current legislation of Ukraine;

4.2.5.4. compliance with the requirements of the
legislation of Ukraine, the Agreement, internal documents
of the Bank on Financial Monitoring, the requirements of
FATCA;

4.2.6. in order to comply with the requirements of
FATCA, in the event that the Client or their legal
representative(s) did not provide the necessary
information for FATCA identification, or inaccuracy or
breach of certificates and guarantees specified in the
Agreement were found, the Bank has the right to close all
or some Accounts of the Client and/or refuse to provide
services under the Agreement, sign supplemental
agreements, conduct transactions on the Client's
Accounts or suspend (temporarily) transactions on them,
and/or terminate the Agreement unilaterally;

4.2.7. if the Client does not provide the necessary
documents or information, or provides false information,
refuse the Client in the service and/or provision of services
(Products) provided by the Agreement;

4.2.8. refuse the Client to execute the payment
instruction/payment  transaction or suspend their
execution, if the transaction contains signs that are
subject to Financial Monitoring in accordance with the
Legislation on Financial Monitoring;

4.2.9. execute the Client’s payment instructions for the
transfer of funds outside the Operational Day/Hours in
accordance with the terms and conditions of the
Agreement;

4.2.10. for transfers subject to currency supervision by
the Bank as an agent of currency supervision in
accordance with the requirements of the legislation of
Ukraine, not to execute payment instructions in case of
non-compliance of primary documents provided by the
Client confirming the purpose of the transfer of funds and
the source of funds, with the requirements of the
legislation of Ukraine, exceeding the allowed amount of
transfer by the amount of transfer, etc.;

4.2.11. refuse to provide the Client with services under
the Agreement in case the Client violates the terms and
conditions of the Agreement, if the ethical conduct of the
Client or their legal representative does not meet public
norms and/or is offensive and violates public order and
peace of other citizens, including employees of the Bank,
as well as in other cases provided for by the Agreement
and/or the legislation of Ukraine;

4.2.12. demand from the Client indemnification of the
documented losses caused to the Bank in connection with
the breach of the Agreement;

4.2.13. use the contact information provided by the
Client to the Bank to provide the Client with information




iHpopmauii npo nocnyri baHky B T.4. HOBWHW Ta
nporpamu (akuii);

4.2.14. oTpumysatu BuHaropody 3a OTpUMAHI
nocnyru B CTPOKM TA HA YMOBAX, NepefdayeHux y
Jorosopi, B Tomy umcni y Tapudax;

4.2.15. 3picHioBatK lorosipHe CNMCAHHA B NOPAAKY,
Ha YMmoBax, B CTPOKW Ta B 0b'eMi, WO nepepbdaveHi
[Jorosopow;

4.2.16. BigMOBMTM KnieHTy y B3ATTi Ha 06nik
MoBigoOMNEHHA NpPO O6TAXEHHA MAMHOBMX MPAB HaA
rPOLUOBI KOLITK HA PaXyHKY, AKLLO:

- Take MOBIAOMNEHHA He MICTUTb BCHO HeobXiAHY
iHpopmadito, nepeadbayeHy YMHHMUM 30KOHOAABCTBOM
YkpdiHM Ta/abo npoTMpiuMTb/He BiAMNOBIAAE HOMUY;
Ta/abo

- MAMHOBI MPABA HA FPOLUOBI KOLWTKW HA PAXyHKy €
npeAMeTOM MOMepeAHbOro OBTSKEHHS, 3MAHO 3 AKMUM
HACTYNHe O6TAXEHHA TAKWX Npas He AOMYCKAETbCA,
npo Lo sigomo baxky; Ta/abo

- Y pasi HaaBHOCTI NYBAIUHOro 0BTAXEHHA pYXxOMOro
MaMHa Wwopo PaxyHka; Ta/abo

-y pasi 3ynmMHeHHs NAATixXHKMX onepauin no PaxyHky
B NopsAakY, nepefbayeHOMY 30KOHOAABCTBOM YKpPAiHH,
30Kpema, AKWO Ha PaxyHky ob6ikoBYETbCA apeLuT Ha
KOLLUTH, L0 3HAXOAATLCA HA PaxyHky, Ta/abo onepaduii
3ynMHeHO 3 MIACTOB, MepeAbayeHnx  YMHHUM
3akoHonaBcTBOM 3 QIHAHCOBOro MOHITOPUHIY, O TAKOX
3YNUHEHHA MAATKHWX ONepalii Ha iHWMX nigcTasax,
nepeabayeHnx 3aKOHOAABCTBOM.

Y pasi BigmMoBM baHKy LWOAO0 B3ATTA Ha 06niK
MoBiAOMMEHHS MPO OOTAXEHHA MAWHOBMX NPAB Ha
rPOLWOBI KOWTKM Ha PaxyHky nnatixHi onepauii 3a
po3nopamKeHHaM  KnieHTa no  TakoMy  PaxyHky
NPOAOBXYIOTb BUKOHYBATUCA BAHKOM Y BiANOBIAHOCTI 3
BMMOraMM  4YMHHOrO  30KOHOAABCTBA  YKpdiHWM  Ta
Jlorosopom.

4.2.17. aKkwo baHk BBAXAE 30 HeobxiagHe abo TAKMM,
Wo BianoBigae iHTepecam KnieHTa abo iHWKWM YMHOM
Bignosiaae nopagaky 37iMCHEeHHA KomepuinHOT
AiAnbHOCTI, BaHK MOXe BWKOPWCTOBYBATM MOCIYrK
TpeTboi 0CObM A1 BUKOHAHHA po3nopaLXeHb KnieHTa.
TpeTbOoto CTOPOHOI MOXYTb BUCTYNATH He3 obMeXeHb:
KOMMQHIT Ta YCTAHOBM, L0 HOAGIOTb HACTYMHI NOCAYru -
06cnyrosyBaHHA KOPECMOHAEHTCbKMX  PAXYHKIB,
KYp'€pCbki NOCAYru, MOLUTOBI MOCAYTK, MOCAYrK CIYKOM
3bpoiHoro cynpoBofy, MOCAyrk 3B'A3KY, NOCAYru
MOB'A3GHI 3 NPOBEEHHAM PO3pAXyHKiB, MOCAYru
CTOCOBHO KYMiBAi/NpoAaxy LiHHWX nanepis, iHO3eMHOT
BAJIIOTH, 0 TAKOX NOCNYrK NO peeCTpaLlii LiHHKX nanepis
ToLWo. KNiEHT NOrofkytoTbCs Td NpUAMAE BKUBIp Takol
TpeTboi CTOPOHKW BaHkoM, 3a ymoBM, WO BaHK BUABKB
HONEeXHY CYMAIHHICTL Y BKWOOPI, KOHCYMbTYBAHHI Ta
KOHTPOMi TOKOI TpeTboi CTOpPOHW. bBbaHk He Hece
BiANOBifaNbHOCTI 30  6byAb-aki  Ai, Heponikn abo
NMOMWIKK 3 BOKY TpeTbOi CTOpoHK. [1naTa 3a nocnyri,
AKi  Taka  TpeTs  ocoba  BWcTaBNfE  baHky,
BIALLKOAOBYIOTLCA Knientom, AKLLO HeMae
[OMOBJIEHOCTI MpO  iHLWe. Akwo Tpeta ocoba
NMPU3HAYAETLCA 30 BKa3iBKOKW KnieHTa, BaHK He Hece
BIAMNOBIAANLHOCTI 3a BMWOIp Takoi TpeTboi ocobu abo
6yab-AKi NOMWNKK 3 6OKY TAKOT TPeTLOT 0cobu;

4.2.18. posipsatu Jlorosip B OAHOCTOPOHHLOMY
nopsAAKY BIAMOBIAHO [0 MonoxeHb Jlorosopy Ta/abo
30KOHOLOBCTBA YKPAiHH;

4.2.19. BaHK Mae NpaBO 3ATPUMATH BMKOHAHHA
onepauii y BUNAAKY, AKLWO baHKy HeobxifAHO OTpUMATH
AOLATKOBY  iHGOPMALIIO/BXMTM  30XOAW 3 METOI

about the Bank's services, including news and programs
(promotions);

4.2.14. receive Remuneration for the received services
within the terms and conditions stipulated in the
Agreement, including in the Tariffs;

4.2.15. carry out Contractual Debit in the manner,
under the terms and conditions, within the deadline and
in the volume provided by the Agreement;

4.2.16. refuse the Client to take into account the
Notification on encumbrance of property rights to funds
on the Account, if:

- such notification does not contain all the necessary
information provided by the current legislation of Ukraine
and/or contradicts/does not correspond to it; and/or

- property rights to funds on the Account are the
subject of a preliminary encumbrance, according to which
the subsequent encumbrance of such rights is not
allowed, as the Bank is aware; and/or

- in case of public encumbrance of movable property in
relation to the Account; and/or

- in case of suspension of payment transactions on the
Account in the manner prescribed by the legislation of
Ukraine, in particular, if the Account records the seizure of
funds on the Account and/or transactions are suspended
on the grounds provided for by current Legislation on
Financial Monitoring, as well as in case of suspension of
payment transactions on other grounds provided by the
legislation.

In case of refusal of the Bank to register the Notification
on encumbrance of property rights to funds on the
Account, payment transactions ordered by the Client on
such Account shall continue to be performed by the Bank
in accordance with the requirements of current legislation
of Ukraine and the Agreement.

4.2.17. if the Bank deems it necessary or in the
interests of the Client or otherwise in accordance with the
order of commercial activity, the Bank may use the
services of a third party to carry out the instructions of the
Client. The third party may without restrictions be:
companies and institutions that provide the following
services: correspondent account services, courier services,
postal services, armed escort services, communication
services, settlement services, services related to the
purchase/sale of securities, foreign currency, as well as
securities registration services, etc. The Client agrees and
accepts the choice of such third party by the Bank,
provided that the Bank has shown reason in the selection,
advice and control of such third party. The Bank is not
liable for any actions, deficiencies or errors by a third
party. Fees for services provided by such third party to
the Bank shall be reimbursed by the Client, unless
otherwise agreed. If a third party is appointed at the
direction of the Client, the Bank shall not be liable for the
selection of such third party or any errors on the part of
such third party;

4.2.18. terminate the Agreement unilaterally in
accordance with the provisions of the Agreement and/or
the legislation of Ukraine;

4.2.19. the Bank has the right to delay the execution
of the transaction in case the Bank needs to obtain
additional information/take measures to comply with the




BMKOHOHHS BWMOr 3akoHoadscTBa 3 QiHaHCOBOro
MOHITOpWHIY abo BianosiaHo Ao npoueayp Mpynu ING;

4.2.20. B pasi HaaBHOCTI Yy baHky obrpyHTOBAHOT
nigospu LWoAO0 6YyAab-AKOro LUAXPAWCTBA, fKe MOXe
cTocyBaTuca KnieHTa uu HMoro PaxyHkis, baHk Mmae
NpaBo: 3ANPOCUTH Y KINIEHTA AOLATKOBI MiATBEPLKEHHSA
LWOAO NEeriTMMHOCTI NNATDKHOT onepauii Ta iHWi AaHi,
HeobXigHi AnA 3'ACYBAHHA [OAATKOBUX OOCTABWH;
NPU3YNUHUTK BMKOHAHHA onepadii no PaxyHky KnienTa
Ha nepiof po3cnigyBaHHA abo BIAMOBWUTH B 34IMCHEHHI

onepawiu;

4.2.21. 3piMcHioBATM  aygiosanuc  TenedoHHUX
po3mMoB 3 KnieHTOM (Moro npeAacTaBHWKAMM) Td
36epiratu nepenucky 3 KnieHTtom (Moro
NpeAcTaBHUKAMM);

4.2.22. peani3oBYBATH iHLUI MPABA, LLO BUMIMBAKOTb
abo npamo nepefbaveri ana Hboro [JoroBopom, B TOMY
yucni  JoAdTKAOMWM [0 HbOro, Ta/d60  UYMHHMM
30KOHOLOBCTBOM YKPAiHH.

4.3. KnieHT 3060B’A30HMIA:

4.3.1. npu yknaaaHHi loroeopy Ta/abo y BMNagkax,
nepenbayeHnx Joorosopom Ta/abo YMHHUM
30KOHOZOBCTBOM YKPAiHW HOZOBATH HA NepLuy BUMOryY
BoHKY Ta Yy 3d3HAYEeHWW B TOKIM BMMO3i CTPOK
AOKYMEHTH Ta/abo BiJJlOMOCTI, nepenbaveHi
BHYTPILUHIMK NONOXeHHAMKU bBaHky Ta/abo YMHHWM

30KOHOAOBCTBOM  YKpdiHM, Ta/abo HeobxigHi Aansa
BiAKpUTTA PaxyHky, Ta/abo HAZAGHHA BiANOBIAHOI
nocnyrM  uM  34iMcHeHHAa  baHkoMm  mpoueayp
ineHTMdikauii/sepudikauii Knienta (Moro

NpeACTABHWKIB), B TOMY YWCAi, YTOUHEHHSA iHdopmMauii
wono ifneHTUdIkauii Ta BMBYEHHA KnieHTa 3'ACYBAHHSA
Moro ocobu, cyTi gianbHocTi, Ta /abo  OUiHKM
¢iHaHcoBoro ctaHy KnieHTa Ta/abo aHanisy Horo
onepaduiv B npoueci 06cNYyroBYBAHHSA,  TAKOX GYHKLIH
NMoAATKOBOrO areHTa Ta/abo dareHTa BAIOTHOMO
Harnaay;

4.3.2. NUCbMOBO MOBIAOMNATH BAHK MpO: BHECEHHSA
3MiH [0 YCTOHOBYMX [OKYMEHTIB Kni€HTA; BHECEHHA
3MiH npo KnieHTa, fki MicTaTbes B €[JP; 3MiHY nowToBOi
agpecy; 3MiHM B BWAOX AiASIBHOCTI; 3MiHW B CKIOAI
BMrofooAepXyBayie  (BMrogoHabysadis), BAACHMKIB
iCTOTHOT yyacTi, KOHTpONepiB, NpeaAcTaBHMKIB KnieHTa Ta
YNOBHOBXKEHKX OCi6; 3MiHW KOHTAKTHWUX PEKBI3MTIB, AKi
6ynu HagaHi KnieHTom 3 MeTolo yknageHHs Jjoroeopy, y

nopagaky Ta obcArax, nepeabayeHUx  AiloYMM
30KOHOAGBCTBOM  YKpdiHM — Ta/abo  BHYTPILLHIMHK
HOPMATMBHUMKM  JOKYMEHTAMM bBaHKYy 3 NWTaAHb

BiaKpUTTA (0bcnyroByBaHHs) PaxyHkis, 3anobiraHHs Ta
NpoTUAIT neranisauii (BiAMWBAHHIO) AOXOAIB, OTPUMAHMX
3104YMHHKUM - npoTsarom 10 (gecsTH) BaHKiBCbKMX AHIB 3
[ATWU HACTAHHSA BiANOBIAHWX 3MiH, O TAKOX 3 A4TH
OTPUMAHHA  BMMOMM  BaHKY, AKWO iHWKA  6inbL
KOpPOTKMHI CTPOK He BCTAHOB/EHO YHUHHUM
30KOHOLOBCTBOM YKpAiHK;

4.3.3. y Bunagkax, konu baHky Ans nposeaeHHs
onepaui Ta/abo HAAAHHA NOCAYr 3a YKNAAEHWMU 3
KnieHTom B pamkax [loroBopy NpaBoyYrMHAMM, HEOOXiAHI
6yab-AaKi JOKYMEHTU A0 MOMEHTY MpOBEeAEHHSA TaKol
onepaduii Ta/abo HAAAHHA NOCAYrK - HAAATH A0 baHky
BCi HeobxigHi baHKY AOKYMEHTH He nisHiwe 3 (Tpbox)
BaHKiBCbKMX AHIB A0 AATM  npoBefeHHs bankom
BiANoOBigHOT onepauii KnieHta, HaaaHHa  KnieHTy
BiANOBIAHOT Nocnyrk abo B iHLWMA CTPOK, BCTAHOBNEHWI
baHkomM;

4.3.4. HapaBatM  Ha  nepwy BuMory  baHky
iHpOpMaLito/[OKYMEHTH abo BigOMOCTI HeobxiaHi aAns
3'ACYBAHHA [pKepesn MOXOAXEHHA KOLWTiB NybaivHMX
[ifyiB, AKi € BNACHWKAMM iCTOTHOI yyacTti Ta/abo

requirements of the Legislation on Financial Monitoring or
in accordance with the procedures of the ING Group;

4.2.20. in case the Bank has a reasonable suspicion of
any fraud that may affect the Client or his Accounts, the
Bank has the right: to request additional confirmation
from the Client regarding the legitimacy of the payment
transaction and other data necessary to clarify additional
circumstances; to suspend the transaction on the Client's
Account for the period of investigation or refuse to carry
out transactions;

4.2.21. make audio recordings of telephone
conversations with the Client (their representatives) and
keep  correspondence  with the Client (their
representatives);

4.2.22. exercise other rights arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.3. The Client shall:

4.3.1. when concluding the Agreement and/or in cases
stipulated by the Agreement and/or current legislation of
Ukraine, provide documents and/or information
envisaged by the internal regulations of the Bank and/or
current legislation of Ukraine and/or necessary to open an
Account, and/or to provide the relevant service or to carry
out identification/verification procedures of the Client
(their representatives) by the Bank, including clarification
of information on identification and study of the Client to
clarify their identity, nature of activity, and/or assessment
of the Client’s financial condition and/or analysis of their
transactions in the service process, as well as the
functions of the tax agent and/or currency supervision
agent at the first request of the Bank and within the
deadline specified in such request;

4.3.2. notify the Bank in writing of: amendments to the
Client's constituent documents; changes about the Client
in the USR; change of postal address; changes in types of
activities; changes in the composition of beneficiaries,
owners of significant participation,  controllers,
representatives of the Client and Authorized Persons;
changes in contact details provided by the Client for the
purpose of concluding the Agreement, in the manner and
volume provided by the current legislation of Ukraine
and/or internal requlations of the Bank on opening
(servicing) Accounts, prevention and counteraction to
legalization (laundering) of proceeds from crime — within
ten (10) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank's
request, unless another shorter period is established by
the current legislation of Ukraine;

4.3.3.in cases when the Bank requires any documents
to carry out transactions and/or to provide services under
the deeds concluded with the Client under the Agreement
before such transaction and/or provision of services,
provide the Bank with all the documents necessary for the
Bank no later than within three (3) Bank Business Days
prior to the date of the Bank’s relevant transaction,
provision of the relevant service to the Client or within
another term established by the Bank;

4.3.4. provide, at the first request of the Bank,
information/documents or data necessary to identify the
sources of funds of public persons who are the owners of
significant  participation and/or controllers and/or
representatives of the Client. The information and/or




KOHTponepamu Ta/abo npefacTaBHUKAMKM  KnieHTa.
IHpopmauis Ta/abo [OKYMEHTH, LLO BKA3AHI B LbOMY
MYHKTi, MignaraTs HagauHo npotaromM 3 (Tpbox)
BaHKIBCbKMX fHIB 3 AATU OTPUMAHHA BMMOTW baHky abo
B IHLUMIA CTPOK, BCTAHOBMIEHWH BaHKOM Yy BUMO3i;

4.3.5. HopaeaTK HA Neplly BMMory baHky AoCTOBIpHI
AOKYMeHTM  Ta/abo  BigomocTi, HeobxigHi  And
3[iMCHEHHS bankom npoueayp ineHTudikauii
YNoBHOBAXeEHMX 0Cib Ta/abo iHLKMX ocib, BiaNoBiagHO A0
YMHHOrO 3AKOHOAOBCTBA YKpdiHM, 3AKOHOLOBCTBA 3
®IHOHCOBOrO  MOHITOPUHIY, a  TAKOX  BYACHO
NOBIAOMAATH BaHK Mpo BCi 3MiHM B AOKYMeHTax Ta/abo
BIAOMOCTAX, WO 6ynu HaaaHi KnieHTOM Npu yknagaHHi
JloroBopy (MacnopTHi AaHi, AAPECH MICLA MPOXMUBAHHSA i
peecTpauii, KOHTAKTHI PeKBi3uTW i T.4.), Y nopsaaky W
obcsirax, nepefdbauYeHUX UMHHWMM  30KOHOAABCTBOM
®iHaHcoBoro MOHITOPHHIY Ta BHYTPILLHIMK
HOPMATMBHWUMK  JOKYMEHTAMW  BaHKy. IHPopmauis
Ta/ab0 [OKYMEHTH, L0 BKO3GHI B LbOMY MYHKTI,
NiANAraTe HAAAHHKO NpoTAroM 3 (Tpbox) BAHKIBCbKMX
[HIB 3 ATKW HACTAHHA BiANOBIAHMX 3MiH,  TAKOX 3 AATH
OTPUMAHHA  BWMOMM  bBaHKY, AKWO iHWKA  6inbL
KOpPOTKMH CTPOK He BCTAHOBMEHO  UYMHHUM
30KOHOLOBCTBOM YKpdiHK;

4.3.6. CBOEYACHO O3HAMOMJIIOBATMCA 3 BMMOrAMM
UYMHHKWX OKTiB  30KOHOAOBCTBA YKPGiHKM 3 MWTAHb
npoBeAeHHA onepauii, HaAAHHA MOCAYr, BU3HAYEHMX
[Jorosopowm;

4.3.7. HONEXHWM UYMHOM BWMKOHYBATHM YMOBH
[Jlorosopy, B CTpOK, BCTAOHOBMEHMI [loroBOpOM, B TOMY
yucni Tapudamu, cnnadysatn Bunaropoay banky 3a
nocnyri  (Mpoaykti) bBaHky BignosigAHO [0 YMOB
[Jloroeopy, B Tomy uncni Tapudis;

4.3.8. He  BMKOpWUCTOBYBATM  PaxyHkW, L0
BiAKPWBAOTLCA B Mexax Jlorosopy, AnA 34INCHEHHSA
ornepauin, 3a60pPOHEHMX UYMHHWUM  30KOHOAGBCTBOM
YKpdiHu;

4.3.9. y TpUAEHHWI CTPOK 3 AHA, KOMW WOMY CTANO
BiJOMO MPO MOMMIIKOBO 30PAXOBAHI HO PAXYHOK KOLUTH,
HapatM BaHKY MNATKHY IHCTPYKLiO HA MOBEPHEHHS
LiMX KOLWWTiB NAATHKUKY. Mpu oMy, KnieHT 30608'A3aHKIA
CAMOCTIMHO BiICNIAKOBYBATH onepawi, o
30IMCHIOIOTLCA 30 PAXYHKAMMK, 30Kpemd, LUIAXOM
nepesipkM KOPeKTHOCTi Bunucok;

4.3.10. 03HAOMOMMTKU BCiX 30KOHHWX MPeACTAUBHMKIB
KnieHTa, B TOMY Uncsi YNOBHOBAXEHKX OCID, 3 yMOBAMM
JloroBopy, BK/IIOYHO i3 BCIMA MOro HEBif EMHUMMK
YACTMHAMM TA HECTK BiAMNOBIAANBHICTb 3a iX Ail, AKLLO
TOKA ~ BiANOBIAASIBHICTL  HACTAE Y  pe3ysibTaTi
HEBMKOHAHHA Ta/a60 HEHANEeXHOro BWUKOHAHHA HWUMM
ymoB [loroBopy Ta/abo UYMHHOTrO 34KOHOAABCTBA
YKpaiHu;

4.3.11. CAMOCTIMHO BifICNiAKOBYBATH TA
3HOMOMWUTMCL 3i 3MIHOMWM TA [AOMOBHEHHAMW [0
JloroBopy, B TOMY uMcni 3MiHaMK Ao YmoB Ta Tapuadis,
npo fAki baHk noBifomMnAe y Mopaaky, BWM3HAYEHOMY
[Jorosopowm;

4.3.12. noBigoMuUTH baHk Npo GakT HabyTTA KnieHToM
CTaTycy noe's3aHoi ocobu baHky npotarom 5 (n'aTwm)
BaHKiBCbKWX AHIB 3 AHA HABYTTA TAKOrO CTATYCY;

4.3.13. BWKOHYBATM HACTYMHI 0OOB'A3KM B pasi
YKNaAeHHA MpaBoUMHY Npo 06TAXEHHS:

4.3.13.1. noBigoMMTM BaHK Npo  ykNageHHs
MpaBounHY npo obTsXeHHA npoTarom 1 (oaHoro)
poboyoro AHA 3 AHA MOro YKIOGAEHHA, LWAAXOM
HanpaeneHHs [loBigOMEHHS Npo  OBTAXEHHs 3a

documents specified in this clause shall be provided within
three (3) Bank Business Days from the date of receipt of
the Bank’s request or within another term established by
the Bank in the request;

4.3.5. provide at the first request of the Bank reliable
documents and/or information necessary for the Bank to
carry out procedures for identification of Authorized
Persons and/or other persons, in accordance with current
legislation of Ukraine, Legislation on Financial Monitoring,
and promptly notify the Bank of any changes in
documents and/or information provided by the Client at
the conclusion of the Agreement (passport data,
addresses of residence and registration, contact details,
etc.), in the manner and to the extent provided for by the
current Financial Monitoring Legislation and internal
regulations of the Bank. The information and/or
documents specified in this clause shall be provided within
three (3) Banking Days from the date of the relevant
changes, as well as from the date of receipt of the Bank’s
request, unless otherwise specified by the current
legislation of Ukraine;

436. get acquainted in due time with the
requirements of the current acts of the legislation of
Ukraine concerning carrying out transactions, rendering
of the services defined by the Agreement;

4.3.7. duly comply with the terms and conditions of the
Agreement, within the period established by the
Agreement, including the Tariffs, pay the Bank's
Remuneration for the Bank’s services (Products) in
accordance with the terms and conditions of the
Agreement, including the Tariffs;

4.3.8. not to use the Accounts opened within the
Agreement for transactions prohibited by the current
legislation of Ukraine;

4.3.9. within three days from the day when the Client
became aware of the funds erroneously credited to the
Account, provide the Bank with a payment instruction to
return these funds to the payer. In this case, the Client
shall independently monitor the transactions carried out
on the Accounts, in particular, by checking the
correctness of the Statements;

4.3.10. familiarise all legal representatives of the Client,
including the Authorized Persons, with the terms and
conditions of the Agreement, including all its integral
parts and be liable for their actions, if such liability arises
as a result of non-fulfilment and/or improper fulfilment of
the terms and conditions of the Agreement and/or
current legislation of Ukraine;

4.3.11. independently monitor and get acquainted
with amendments and supplements to the Agreement,
including amendments to the Terms and Conditions and
the Tariffs, which the Bank notifies in the manner
prescribed by the Agreement;

4.3.12. notify the Bank of the fact that the Client has
acquired the status of a related party of the Bank within
five (5) Bank Business Days from the date of acquisition of
such status;

4.3.13. perform the following obligations in case of
concluding an Encumbrance Deed:

4.3.13.1. notify the Bank of the conclusion of the
Encumbrance Deed within one (1) business day from the
date of its conclusion, by sending an Encumbrance
Notification to the address of the Bank by a registered
letter with a description of the content and a confirmation




agpecoto baHky, LiHHKM JIUCTOM 3 OMUCOM BKJIGAEHHS
TO 3BOPOTHIM MOBIAOMJIEHHAM NP0 OTPUMAHHSA.
MoBiAOMNEHHA MPO OOTAXEHHA MAE NiAMMCYBATUCA
YnoBHoBaxeHot ocoboto KnieHta. baHk He nepesipse
Ha BIANOBIAHICTL 30KOHOAABCTBY YKpdiHWM Ta/abo
BMMOIAdM 30CTOCOBYBAHOIO NMPABA iHO3EMHOI Aep>XaBH
MpaBouYnH Npo 06TAXKEHHA MAMHOBKX NPAB HA MPOLLIOBI
KOWTH, WO 3HOXOAATbCA Ha PaxyHky KnieHTa,
NPABOYMH, HA MIACTABI AKOrO BWMHWKAE BWMOrd, LLO
3a6e3neyyeTbCA TAKUM OBTAKEHHAM, MPABOYMH LLOAO
3amiHn OBTAXYBAYA, A TAKOX 3MiHW A0 303HAYEHMX
NPABOYMHIB.

3acTepexxeHHs: BaHk BMKOHYBATUME
po3nopsampkeHHa O6TAXYBAYUA NPU  3BEPHEHHI HUM
CTArHEHHA HA NpeAaMeT OOTAXEHHSA, AKMM € MAWHOBI
npaea HA rpowoBi KOWTW Ha PaxyHky KnienTta 3
YpaxyBaHHAM O6MexeHb, fKi BCTAHOBMEHI YWMHHWMM
30KOHOLOBCTBOM YKPGiHK, 30KpeMmd, ane He BUKIIIOYHO
0OMeXeHHs Wo0 HeOobXiAHOCTI OTPUMAHHA A03BONIB
Ta/abo niueHsin ans 3aiMcHeHHA BiANOBIAHOT MAdIXHOT
onepawii;

4.3.13.2. 3a6e3neynTH B paBOYMHI Npo OBTAXKEHHSA
HaABHICTb 3roan OBTAXYBAYA Ha:

a) 3MiHy ymos Uporo Jlorosopy Ta/abo #oro
pO3ipBAHHA/MPUNUHEHHS;

6) BCTAHOBNEHHA CTPOKY ANSA NoBigoMneHHA baHky
WoAo yknageHHs MNpasoumHy Npo 06TAXeHHSs, a came:
npotsirom 1 (ogHoro) poboyoro AHA 3 AHA BUMHEHHSA
TOKOro MpaBOYMHY. AKLWO B MPABOYMHI, HA MiACTABI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLUTH, LLO 3HOXOAATHCA HA PaxyHKY BIACYTHI YMOBM,
wono 3srogn  O6TsAXYBAYA  HA  BYUMHEHHS  AiH,
nepefbayeHnx  MIANYHKTOM  «a»  LbOr0  MYHKTY
JoroBopy, uu BiacyTHA 3roga O6TsxXYBaYad, HAAAHA B
iHWIiA ¢dopmi, KnieHT 3060B’A3aHMI noBigOMUTH BaHk
npotarom 1 (ogHoro) poboyoro AHA 3 AHA YKNALEHHS
NPABOYMHY, HA MNIACTABI AKOMO BWHUKAE OOTAXEHHA
MOMHOBMX MpAB HA FPOLLOBI KOLWTKM MpO BIACYTHICTb
3rogn O6TAXYBAYA HA BUMHEHHA AiH, nepefbadeHnx
NiIAMYHKTOM «0» LibOro MYHKTY 3arasnbHWX YMOB, a B pasi
HEBWKOHAHHA BW3HAYEHOrO LM MYHKTOM 060B'A3KY,
BaHk npu 0TpUMaHHI MoBigoMNeHHA NPO 06TAXEHHSA Aie
BMXOAAYM 3 TOrO, LLO YMOBH, Nepeabayeri NignyHKTOM
«0» Uboro nyHkTy Jloroeopy BkJtoueHi Ao MpaesoumHy
nNpo OBTAXeHHS. [pU LbOMY, BCi PU3MKK, MOB'A3CHI 3
HemnoBiAOMNEHHAM BaHKY Ta NMOpyLUeHHAM Y 3B'A3KY 3
umm npas O6TAXYBAYA, MOKNAAAOTHCA HA KNiEHTA;

4.3.13.3. CTOpPOHM AiMLLAM 3roaum Npo Te, Wo baHk mae
npaeo BMTpebyBaTH, a KNieHT 3060B'A3aHWIA HOAATH Ha
BUMOry bBaHky [okymeHTH Ta/abo iHdopmalito (Ha
po3cyz baHky), WO CTOCYOTbCA OBTAXKEHHA MAMHOBKX
NpaB HA rPoOLLOBi KOLWTKW HA PAXyHKY, 30Kpema, ane He
BUKJ/IIOYHO [JOKYMeHTH Ta/abo iHdopmadito (Ha poscys
baHky), Wwo nigTepAXYE HagaHHa O6TaxYBaYeM 3roaum
Ha 3MiHYy ymos uporo Jlorosopy Ta/abo #oro
pO3ipBAHHA/MPUMMHEHHA, 0 TAKOX [OKYMeHTW Ta/abo
iHpopmauito (Ha poscya baHky), WO cToCyoThCA
NPABOYMHY, HA MNIACTABI AKOMO BWHMKAE OOTAXEHHA
MOMHOBKWX NPAB HA MPOLLOBI KOLUTK HA PAXYHKY TOLLO;

4.3.13.4. y BMNAAKY BHECEHHA 3MiH A0 lpaBoynHY
npo o06TaxeHHA abo HMoro npunuHeHHs, KnieHT
3060B'A3YETLCA MOBIAOMMTM bBaHK nNpo Taki 3MiHK
npotarom 1 (ogHoro) poboyoro AHA 3 AHA iX BHECEHHA
LLIAXOM HANPABJIEHHA Bi4MOBIAHOMO MOBILOMNEHHA 30
agpecoto baHky, LiHHKM JIUCTOM 3 OMWUCOM BKJIGAEHHSA
TA 3BOPOTHIM MOBIAOMAEHHAM MPO OTPUMAHHS;

4.3.13.5. yknageHHam  [loroeopy CropoHu
AOMOBMJIMCSA, LLO Y BUNAAKY YKNafgeHHA MixX baHkom Ta

of receipt. The Encumbrance Notification must be signed
by the Authorized Person of the Client. The Bank does not
check the Deed on Encumbrance of property rights to
funds on the Client's Account, the deed on the basis of
which there is a claim secured by such encumbrance, the
deed on replacement of the Encumbrancer, as well as
amendments to these deeds for compliance with the
legislation of Ukrainian and/or requirements of the
applicable legislation of a foreign country.

Reservation: The Bank shall comply with the
Encumbrancer's instructions when foreclosing the
encumbrance on the property rights to funds on the
Client’s Account, taking into consideration the restrictions
established by the current legislation of Ukraine,
including, but not limited to the need to obtain permits
and/or licenses to carry out the relevant payment
transaction;

4.3.13.2. ensure in the Encumbrance Deed the consent
of the Encumbrancer on:

a) amendments to the terms and conditions of and/or
termination of this Agreement;

b) setting a deadline for notifying the Bank of the
conclusion of the Encumbrance Deed, namely: within one
(1) working day from the date of such deed. If in the deed,
on the basis of which an encumbrance of property rights
to funds on the Account arises, there are no terms and
conditions for the Encumbrancer’s consent to perform the
actions provided for in sub-clause “a” of this clause of the
Agreement, or there is no Encumbrancer's consent given
in another form, the Client shall notify the Bank within
one (1) business day from the date of the execution of the
deed, on the basis of which there is an encumbrance of
property rights to funds, on the absence of the
Encumbrancer's consent to perform the actions provided
for in sub-clause “a” of this clause of the General Terms
and Conditions, and in case of non-fulfilment of the
obligation specified in this clause, the Bank upon receipt
of the Encumbrance Notification shall act on the basis
that the conditions provided for in sub-clause “a” of this
clause of the Agreement are included in the Encumbrance
Deed. In this case, all risks associated with failure to notify
the Bank and violation of the Encumbrancer’s rights in this
regard shall be borne by the Client;

4.3.13.3. The Parties agreed that the Bank has the right
to demand, and the Client is obliged to provide at the
request of the Bank documents and/or information (at the
Bank’s discretion) relating to the encumbrance of
property rights to funds in the Account, including, but not
limited to documents and/or information (at the Bank’s
discretion) confirming the Encumbrancer's consent to
change the terms and conditions of this Agreement
and/or its termination, as well as documents and/or
information (at the Bank’s discretion) relating to the deed
on the basis of which there is encumbrance of property
rights to funds on the Account, etc,;

43134, in case of making changes to the
Encumbrance Deed or its termination, the Client
undertakes to notify the Bank of such changes within
one (1) business day from the date of their introduction
by sending a relevant notification to the Bank by a
registered mail with a description of the content and a
confirmation of receipt;

4.3.13.5. by concluding the Agreement, the Parties
have agreed that in case of concluding an Encumbrance
Deed between the Bank and the Client, under which the
Encumbrancer is the Bank, the Bank's execution of the




KnieHToM MpaBounHy npo 06TAxeHHsA, O6TAxYyBAYeM 30
AKUM € BaHK, TO BMKOHOHHA BAHKOM pO3nopsALXeHHS:
KnieHTa Ha 34iMcHeHHA onepauii, B pe3ynbTaTti AKMX
po3Mip rpoLIoBKX KowTiB Ha PaxyHky Knienta 6ype
MEHLLMM 3a pO3Mip, BM3HAYEHWH 3rigHO 3 YMOBAMM
OOTSXKEHHA, 303HAYEHWMK Y BiAMOBIAHOMY NPABOYMHI,
BBAXKAETHCA HOAAHHAM BAHKOM 3roAM HA BYMHEHHA
Takoi onepatwii;

4.3.14. 306e3neuyBaTH 30epeXKeHHs  MAATIKHWUX
IHCTPYMEHTIB Ta iHAMBIAYANLHOT 061iKOBOT iHPOpMALi,
a TAKOX BWKOHYBATM BMMOTM  WOAO 6e3neku,
nepefbayeHi OKpPeMWMM [OroBOpoM M baHkoMm Ta
Knientom wopo BukopucTaHHa KaHany ING  (3a
HOABHOCTI Yy KnieHTa nigkatoyeHHA [o AAHOro 3acoby
AUCTAHLIMHOT KOMYHIiKaALi);

4.3.15. BUKOHYBATH iHLLI 060B'A3KM, LLO BUMIMBAIOTb
abo npaMo nepeabayeHi ns Heoro JloroBopom, B ToMy
yucni  OOAOTKAMWM A0  HbOro, Ta/abo  YMHHMM
30KOHOZOBCTBOM YKPQiHH.

4.4, BaHK 3060B'A30HUMN:

4.41. HONEXHUM UYMHOM  BWMKOHYBATHM  YMOBH
JloroBopy Ta AKiCHO HOZABATM MOCAYrM, nepeadayeHi
[Jorosopom;

4.4.2. BUKOHYBATKU MAATDKHI IHCTpYKUIT KnienTa npo
rnepekas rpoLwoBMX KOWTiIB 3 PaxyHkiB, a TAKOX
NPOBOAWUTK iHWI onepauii Yy nopaaky, BM3HAYEHOMY
JloroBopoM Ta 3aKOHOAABCTBOM YKpAiHM, B TOMY UYKCAI
3aKoHOAABCTBOM 3 QIHAHCOBOrO MOHITOPUHIY;

4.4.3. Npu BHeceHHi 3MiH Ta/abo AONOBHEHb A0
3aranbHWx ymosu Ta/abo YMOB JOTPUMYBATHCL CTPOKIB
Ta NOpAAKY ONPUIOAHEHHS 3MiH Ta/abo AONOBHEHD,
BM3HAYeHMX [loroBopoMm;

4.4.4, HOAQOBATM KOHCyNbTaLii KNieEHTY 3 nMTaAHbL
30CTOCYBAHHA HAHKIBCbKOrO  30KOHOAGBCTBA  LWOAO
nocnyr, fAki HogalTbcA 3a JloroBopom, Td YMOB
Jorosopy. Y BMNAAKY, AKWO BIAMNOBIAHO A0 YMHHKX
Tapudis  HagaHHA  Takoi  iHpopmauii/koHcynbTaw
TapUPiKyeThCA baHkom, baHk HaoAde  Taky
iHpopMaLilo/KOHCYNbTALjl0  fiMWe  Micna  CriiaTw
BiANOBIAHOT BUHAropoau;

4.4.5. nig vac 3gincHeHHa KnieHToOM nepekasy KoLwuTiB
CAMOCTIMHO BCTAHOBSOBATK TPACY NNATEXY;

4L.4.6. AKLLO ue nepenbayeHo YMHHUM
30KOHOAGBCTBOM, BWKOHYBATM QYHKLIT NMOAATKOBOro
areHTa KnieHTa Woao onoAdTKYBAHHA AOXOAIB KieHTa
Y BMIAAI NPOLEHTIB, HOPAXOBAHMX HA BAACHI KOLUTH
KnieHta Ha PaxyHKY, BMKAIOYHO HA YyMmoBAX TaA B
nopaaky, nepeadbayeHnx UYMHHWUM  30KOHOAABCTBOM
YKpaiHKW 3 MUTAHb ONOAATKYBAHHA AOXOAIB;

4.4.7. BipMOBUTK KNiEHTY Y BCTAHOBEHHI AiNOBMX
BIAHOCHH Y pasi, AKLO 34iMCcHeHHA ineHTUdikauii Ta/abo
Bepudikauii KnieHta BignoBifHO A0 BWMOr UYWHHOIO
30KOHOLOBCTBA YKPAiHM HEMOXJIMBO. Y pasi HeHAAAHHA
KnieHTOM HeobXiZHWX LOKYMEHTIB UM BifomocTer abo
YMMCHOMO NOAAHHA HENPABAMBMX BiZOMOCTEN Npo cebe
Bark Bigmosnse KnieHTy Y Moro o6cnyroysaHHi;

4.4.8. 3aMOpO3WUTKM aKTMBM KiieHTa, MOB'A3GHI 3
Tepopu3MOM Ta noro biHAHCYBAHHAM,
PO3MOBCIOAXEHHAM 36pOi MACOBOrO 3HMWLLIEHHS TA MOro
GIHAHCYBAHHAM;

4.4.9. BigMOBMTK KnieHTY Y 3AIMCHEHHI NAATKHKUX
onepawiv Ta 3ynuHMTH NNATKHI onepauii no Paxyxky 3a
po3nopamKeHHAMK KnieHTa, AKLWO po3Mip KOLWTIB HA
PaxyHky € piBHMM ab0o MeHLLIMM 30 po3Mip 3abe3neyeHol
06TsKeHHAM BUMOrn O6TAXYBAYA, B fleHb OTPUMAHHSA
(ab0 HacTymHOro BaHKIBCbKOrO AHA MW HALXOLXKEHHI
NOBIfOMNEHHA NicnA 3akiHYeHHA OnepauiiHoro aHs):

Client’s instruction to carry out transactions as a result of
which the amount of funds in the Client's Account will be
less than the amount determined in accordance with the
terms and conditions of encumbrance specified in the
relevant deed, shall be deemed as Bank’s consent to such
transaction;

4314, ensure the preservation of payment
instruments and individual accounting information, as
well as comply with the security requirements stipulated
in a separate agreement between the Bank and the Client
regarding the use of the ING Channel (if the Client has
access to this Remote Communication Means);

4.3.15. perform other obligations arising from or directly
provided for by the Agreement, including its annexes,
and/or current legislation of Ukraine.

4.4. The Bank shall:

4.4.1. properly fulfil the terms and conditions of the
Agreement and provide quality services stipulated by the
Agreement;

4.4.2. execute the Client's payment instructions on the
transfer of funds from the Accounts, as well as conduct
other transactions in the manner prescribed by the
Agreement and the legislation of Ukraine, including the
Legislation on Financial Monitoring;

4.4.3. when making amendments and/or supplements
to the General Terms and Conditions and/or to the Terms
observe the terms and procedure for promulgation of
amendments and/or supplements specified in the
Agreement;

4.4.4. provide advice to the Client on the application of
banking legislation regarding the services provided under
the Agreement and the terms and conditions of the
Agreement. If, in accordance with the current Tariffs, the
provision of such information/advice is charged by the
Bank, the Bank shall provide such information/advice only
after payment of the relevant Remuneration;

4.4.5. set the payment route independently during the
Client’s transfer of funds;

4.4.6. if required by the current legislation, perform the
functions of the Client's tax agent for taxation of the
Client's income in the form of interest accrued on the
Client’s own funds on the Account, only on the terms and
conditions and in the manner prescribed by current
legislation of Ukraine on income taxation;

4.4.7. refuse the Client to establish business relations if
it is impossible to identify and/or verify the Client in
accordance with the requirements of the current
legislation of Ukraine. In case the Client fails to provide the
necessary documents or information or intentionally
provides false information about themselves, the Bank
refuses to serve the Client;

4.4.8. freeze the Client's assets in connection with
terrorism and financing thereof, proliferation of weapons
of mass destruction and financing thereof;

4.49. refuse the Client to carry out payment
transactions and suspend payment transactions on the
Account according to the Client’s instructions, if the
amount of funds in the Account is equal to or less than
the encumbered claim of the Encumbrancer, on the day
of receipt (or the next Banking Day upon receipt of the
notification after the end of the Operational Day) of the
following:




- TloBigoMneHHA npo ob6TsxeHHA Big KnieHTaq,
NpUMHATOro Ha obnik baHkom Yy BigMoOBIAHOCTI A0 YMOB
JloroBopy Ta 30 BIACYTHOCTI MMCbMOBOI  3rofu
O6TAXKYBAYA HA TX BUMHEHHSA. Y BUNAAKY Mpes sBNeHHS
A0 barky nrcbMoBoi 3roan O6TAXYBAYA HA 3LiACHEHHS
NAATKHKUX onepauin 3a PaxyHkoMm, baHK BMKOHYE Taki
onepadii y BiANOBIAHOCTI A0 YMOB TAKOI 3roau; Ta/abo

- T[oBigoMneHHA NpO HAABHICTL MiACTAB  ANA
3BEPHEHHS CTArHEHHA Ha NpeAMeT OOTAXEHHS, AKUM €
MAMHOBI MpABA HA TPOLIOBI KOWTKM HA PaxyHky, 3a
ymoBu 06niky B baHky lNoBifOMNEHHA Npo 06TAXEHHA
BiA KnienTa Ta/ab60 HasBHOCTI B [lep)XaBHOMY peecTpi
06TXeHb PYXOMOro MarHa iHpopmaLlii po peecTpatiio
0b6TsXKEHHA MAMHOBWMX NPAB HA TPOLLOBI KOWTK Ha
PaxyHky B iHTepecax Takoro O6TAxysayd, Mpo Lo 3d
3anMToM baHkoM GOpMYeETbCA BUTAr 3 [lepXXaBHOro
peecTpy 06TAXEeHb PYXOMOro MAmHa.

BaHK He nepeBipA€ HAABHICTb NIACTAB A1 3BEPHEHHA
CTAFHEHHA HA MpeAaMeT OOTAXEHHSA, AKMM € MAWHOBI
Npaea HA FPOLLUOBI KOLITK HA PAXyHKY, 3a3HAYEHWX B
OTPUMAHOMY HWM Bif O6TAxyBaya lNoBifoMNEHHI Npo
HOABHICTb MIACTOB ANA 3BEPHEHHA CTArHEHHA Td
GAKTHUUHKMI  cTaH  BIAHOCMH M KnieHTom  Ta
O6TAxYBAYEM MpPU 3BEPHEHHI CTArHEHHA HA MAMHOBI
NpaBa HA rpowWoBi KOWTKW HA PaxyHky KnieHta. Yca
BIANOBIAANIBHICTE 30 NPUBOMIPHICTE  3BEPHEHHSA
CTSITHEeHHA NoKNafdeTbcss Ha KnieHTa Ta/abo ocib, B
iHTepecax AKUX HAKNOAeHO OBTAXEHHA HA MAMHOBI
NpaBa HA rpoWOBi KOWTKM Ha PaxyHky Knienta. Y
BMMNOAKY BWHWUKHEHHA/HAABHOCTI cnopy Mixx KnieHTom
Ta O6TaxysayeM LWOAO NPABOMIPHOCTI 3BEPHEHHSA
CTAMHEHHA Ha npeAMeT OOTAXEHHSA, AKUM € MAMHOBI
NpaBa HA rpoOLWOBi KOWTK Ha PaxyHky KnienTa, BaHk
BMKOHUE po3nopagxeHHs O6Tsxysaya, a cnip npo
30UTKK 3aBAAHI CTAFHEHHAM BMPILLYETLCA MiXK KnieHTOM
Ta O6TaxyBauem 6e3 yuacti baHky. Y BMnagky
OTpUMAHHA baHkoM [oBiZoOMNEHHS NPo O6TAXEHHSA Bif
Knienta Ta T[losigomneHHa Big O6Tsxysadya npo
HOABHICTb NIACTAB [N 3BEPHEHHA CTAMHEeHHA Ha
npeAMeT 06TSKEHHS, AKUM € MAMHOBI NPABA HA FPOLLIOBI
KOLWTK Ha PaxyHKy, fKi B YMOBAX OBTAXEHHA MAOThb
pO36KHOCTI WOoAO po3Mipy 0bTAXeHHA, BaHK 34iMCHI0E
nepesipky ymoB 06TsXeHHA B [lepXaBHOMY peecTpi
0b6TsXKeHb PYXOMOro MAMHA TA 3YMWHAE MAATKHI
orepadii 3a po3nopamKeHHAMM KNiEHTA Ha 34iMCHEHHSA
BMAOTKOBMX OnepaLiii, BUXOAAUYN 3 pOo3Mipy 0BTAXKEHHSA,
3a3Ha4YeHoro B /[lepxaBHOMY peecTpi  0b6TaXeHb
PYxoMoro MawvHa, a y BUNAAKY, AKWO B [lepxxasHomy
peecTpi  OBTAXeHb  PYxoMOro MOMHA  BIACYTHA
iHpopMaLis LWoA0 po3Mipy OOTAXEHHS, BMXOAAYM 3
po3Mipy OBTAXEHHA, 303HAYEHOr0 B MOBIAOMAEHHI Bif
O6TAXYBAYA MpO HAABHICTb MIACTAB [1S 3BEPHEHHSA
CTArHEHHA Ha npeaMeT OBTAXEHHSA, fAKMM € MAMHOBI
NnpaBa HA rpowoBi KOWTK HA PaxyHky. [ToHOBMIEHHSA
BMAOTKOBMX oOMepaui 3a po3nopaikeHHAM KrieHTa
30iMCHIOETBCA BOHKOM 3 AHA, HACTYMHOro 3d AHeM
oTpMMaHHA bBankom Big O6TAXYBAYA MMCbMOBOMO
NOBILOMNEHHA MPO NPUMUHEHHA OBTAXEHHA MAMHOBKX

NPAB HA MPOLLOBI KOLWTK HA PaxyHky Ta/abo ncbmMoBoi

srogn  O6TAxyBa4a HA  3AIMCHEHHA  BWAATKOBMX
onepauin no PaxyHky, nignmuc O6TAXYBAYA HA BKA3AHMUX
AOKYMEHTAX  MOCBIAYYETbCA  HOTapianbHo  abo
30CBIAYYETLCA YTOBHOBAXKEHWM NPALBHUKOM BAHKY;

4.4.10. no dakTy 3BepHeHHsA KnieHTa 3 iHbopmaLieto
npo Laxparnceki Aji, Hagatu KnieHty signosiab LWoAO
pe3y/bTaATiB BHYTPILLHBLOIrO pO3CNiAYBAHHS;

- Encumbrance Notification from the Client, registered
by the Bank in accordance with the terms and conditions
of the Agreement and in the absence of the written
consent of the Encumbrancer to carry it out. In case of
submission to the Bank of the written consent of the
Encumbrancer to carry out epayment transactions on the
Account, the Bank shall perform such transactions in
accordance with the terms and conditions of such
consent; and/or

- Notification of the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, subject to
registration in the Bank of Encumbrance Notification from
the Client and/or availability in the State Register of
encumbrances of movable property of the information on
registration of encumbrance of property rights to funds in
the Account in the interests of such Encumbrancer, about
which at the request of the Bank an Extract from the State
Register of Encumbrances of Movable Property is formed.

The Bank does not check the existence of grounds for
foreclosure on the subject of encumbrance, which are
property rights to funds in the Account, specified in the
Encumbrance Notification received by it from the
Encumbrancer on the existence of grounds for foreclosure
and the actual state of relations between the Client and
the Encumbrancer when applying for foreclosure on
property rights to funds in the Client’s Account. All liability
for the legality of the foreclosure rests with the Client
and/or persons in whose interests the encumbrance on
the property rights to the funds in the Client's Account is
imposed. In the event of a dispute between the Client and
the Encumbrancer regarding the legality of foreclosure on
the subject of encumbrance, which are property rights to
funds in the Client's Account, the Bank executes the
Encumbrancer’s instruction, and the dispute over
damages is resolved between the Client and the
Encumbrancer without participation of the Bank. If the
Bank receives an Encumbrance Notification from the
Client and a Notification from the Encumbrancer on
existence of grounds for foreclosure on the subject of
encumbrance, which are property rights to funds in the
Account, which in terms of encumbrance have differences
in the amount of encumbrance, the Bank checks the
terms and conditions of encumbrance in the State
Register of Encumbrances on Movable Property and
suspends debit transactions at the Client's instructions
based on the amount of encumbrance specified in the
State Register of Encumbrances on Movable Property, and
if there is no information in the State Register of
Encumbrances on Movable Property on the amount of the
encumbrance, based on the amount of the encumbrance
specified in the notification from the Encumbrancer on
the existence of grounds for foreclosure on the subject of
the encumbrance, which are property rights to funds in
the Account. Renewal of payment transactions at the
Client’s instruction is carried out by the Bank from the day
following the day of receipt by the Bank from the
Encumbrancer of a written notification of termination of
encumbrance of property rights to the funds in the
Account and/or a written consent of the Encumbrancer to
perform payment transactions on the Account; the
Encumbrancer's signature on the specified documents is
notarised or certified by an authorized employee of the
Bank;

4.4.10. upon the fact of the Client's application with
information about fraudulent activities, provide the Client
with an answer regarding the results of the internal
investigation;




4.4.11. BUKOHYBATH iHLLI 06OB'A3KM, LLO BUMIMBAIOTb
abo npamMo nepeabaveHi 4ns Heoro JloroBopom, B ToMy
yucni  JoAdTKAOMWM [0 HbOro, TA/d60  UYMHHMM
30KOHOLOBCTBOM YKPAiHU.

4.4.11. perform other obligations arising from or
directly provided for by the Agreement, including its
annexes, and/or current legislation of Ukraine.

5. BuHaropoga Ta Tapudu

5. Remuneration and Tariffs

5.1. KnieHT cnnauye BuHaropoay baxky 3a nocnyru B
MeXax BianoBiaHMX MpoAaykTie (MOCAyr), Wo HAAATbCS
Ha niacTasi [loroBopy, 3riaHo 3 TapUPAMM, a TAKOX iHLL
CYMW LLO HONexXaTb A0 CMAATH, BKOYAOYM TA He
0BMeXYIUMCh LIMM, NIATY 30 NOCAYrK TPETIX CTOPIH, AKi
6epyTb yuacTb Yy HagaHHi baHkom MpoaykTis (mocnyr).

KnieHT 3000B'A30HMIA  CNNATUTW/BIALLKOAOBYBATH
banky BCi  BMTpATW (BKIKOUAKOYM BUTPATM HA OMNATY
Mocnyr TpeTix ocib, BUTPATH, NOB'A3AHI i3 3'ACYBAHHAM
PEeKBIi3MTIB, TOLLO), MOHeceHi baHkoMm y 3B'A3KY i3
HaaaHHAM MpoaykTis (nocnyr) 3a [loroBopoMm, a TaKoX
CNNATUTK WTpadHi CaHKLiT Ta HeYCTOMKY.

Y Bunaaky Hecnnatu KnieHtom BuHaropoau 3a
baHkiBCbKi  NpoAYykTM  (MOCAYrM) Ta iHWMX CYM,
HOMeXHWX fJO cnnaTtu, baHk Mae npaso BiAMOBWMTH
KnieHTy B nogansliomy HagaHHi MpoaykTis (nocnyr) Ta
3BEPHYTMCb 0 CYAY 3 METOIO 30XMCTY MOPYLLUEHWX NpAB
Ta BiALUKOAYBAHHA NOHECEHWX 36UTKIB T BUTPAT.

5.2. BuHaropofa Ta iHLWi CYmMMK, HaNexHi A0 CnnaTH
KnieHtom 30 uum  [loroBopoMm, CnaayyoTbCa B
HALOHANbHIM BOMOTI YKPAiHK BIAMOBIAHO A0 YMHHKX
Tapuois.

5.2.1. KnieHT wnaxom nignucanHa  Jlorosopy
popyyae banky, a baHk Habysae npaeo (ane He
3060B'A30HWMM) NPWM  HACTAHHI  TEpMiHIB  CniaTH
BuHaropoau/iHwmx cym  3aikcHioBaTM  [lorosipHe
CMUCAHHA KoWwTiB 3 6yab-akux PaxyHkie KnieHTta B
HAUiOHANbHIM BaNtoTi YKPAiHK, BIAKPUTUX (TA THX, LLO
6yayThb BigKpuTi) B Barky. Mpu Lbomy:

= BaHK € oTpMMYBaYeM KOLWWTIB Npu [loroeipHOMY
CMKUCAHHI. JloroBipHe CMMCAHHA KOLUTIB MOXe
3pificHioBaTMCA BaHKOM 6ypab-AiKY KinbKicTb
pasiB O MOBHOrO BWMKOHOHHA POLUOBMX
30608'A3aHb KnieHTa 3 onnatu, nepefbdadyeHmnx
Jlorosopom.

= JloroBipHe CNUCAHHA KOLWTIB BAHK NPOBOAMTL B
CYMi, AOCTATHIW ANSA BMKOHAHHA 3060B'A30AHb
KnieHTa 3 onnati B noBHOMY 06cA3si.

5.2.2.B nopaaky [lorosipHoro cnncanHs baHk cnncye
BuvHaropoay Ta iHWi cymmn 3 PaXyHKY B rpUBHAX:

(a) He paHiLue, Hixk 30 N'ATb BAHKIBCbKMX AHIB A0 KiHUA
nepioay, AKLWoO BuHaropoaa Ta/abo nnata 3a nocnyru
BianoBigHo Ao Tapudie cnncyoTbea 3a nepiog (Micaup,
kBapTan), abo

(6) B MOMEHT 3aicHeHHA 6yab-AKoi iHLWOoT onepau
abo sk be3nocepesHbO NepeabayeHo B Tapudax.

Ans 306e3neueHHA BYaAcHOI cnnaTu Buuaropoam Ta
HLIOT NNaTh 3rigHo i3 umm JloroBopoM KiieHT noB1HeH
306e3MeynTH AOCTATHIM 3aMMLLOK KOWWTIB Ha PaxyHky B
FPUBHAX HA BiANOBIAHWIA MOMEHT CMMCAHHA FPOLLIOBKX
KowTiB baHkom.

baHk Mae npaBo cnMcaTW WTpadHi CaHKLT Ta
HeycTomky B 6YyAb-AK1A MOMEHT iX iCHYBAHHS.

YMOBAMM MoOxe nepeabayatica iHWWMA nopagjok
cnnaTtv BuHaropoam y okpeMmx BUMAaKax.

5.3. Y BUNaAKY AKLWO KOWTIB HA PAXYHKY B rPUBHAX
HeOCTATHLO ANIA CMMCAHHA BUHAropoam U iHWKX CyMm
30 [loroBOpoM Ha Y3rofpkeHy AATY, d TAKOX Y BUNAAKY
BiAKIMKAHHA KNiIEHTOM 3roamn Ha BUKOHAHHS MNATIKHMUX

5.1. The Client pays the Remuneration to the Bank for
the services within the relevant Products (Services)
provided under the Agreement, in accordance with the
Tariffs, as well as other amounts due, including and not
limited to, fees for services of third parties involved in
providing Products (Services) by the Bank.

The Client shall pay/reimburse the Bank for all costs
(including costs for third party services, costs related to
clarification of details, etc.) incurred by the Bank in
connection with the provision of Products (Services) under
the Agreement, and also shall pay fines and penalties.

In case of non-payment by the Client of the
Remuneration for Banking Products (services) and other
amounts due, the Bank has the right to refuse the Client
further provision of Products (Services) and apply to the
court to protect the violated rights and reimburse losses
and expenses.

5.2. Remuneration and other amounts due by the
Client under this Agreement shall be paid in the national
currency of Ukraine in accordance with the applicable
Tariffs.

5.2.1. By signing the Agreement, the Client instructs
the Bank, and the Bank acquires the right (but is not
obliged) to make a Contractual Debit of funds from any
Client's Accounts in the national currency of Ukraine,
opened (and those that will be opened) in the bank, when
Remuneration/other amounts are due. At the same time:

= The Bank s the recipient of funds for Contractual
Debit. The Contractual Debit of funds may be
made by the Bank any number of times until the
full fulfilment of the Client's financial obligations
under payment provided for in the Agreement.

= The Bank shall perform a Contractual Debit of
funds in the amount sufficient to meet the
Client's payment obligations in full.

5.2.2. The Bank debits the Remuneration and other
amounts from the Account in UAH:

(a) not earlier than five Banking Days before the end of
the period, if the Remuneration and/or service fee in
accordance with the Tariffs are charged for the period
(month, quarter), or

(b) at the time of any other transaction or as directly
provided for in the Tariffs.

To ensure timely payment of the Remuneration and
other fees in accordance with this Agreement, the Client
must provide a sufficient balance in the Account in UAH
at the appropriate time of debiting the funds by the Bank.

The Bank has the right to write off fines and penalties
at any time during their existence.

The Terms may provide for a different procedure for
payment of the Remuneration in the particular cases.

5.3. If the funds in the Account in UAH are insufficient
to debit the Remuneration or other amounts under the
Agreement on the agreed date, as well as in the case of
revocation by the Client their consent to the execution of




iHCTpyKUi/onepauitt i3 [loroBipHOrO CrMCAHHA, 30
AKMMK OTPUMYBAYEM TPOLLOBKUX KOLWITIB € BaHK, BaHk
BMNMCYE Ta BMUCTABNAE KnieHTY PpaxyHoK-GakTypy
(yepes Kanan ING abo nowTolo) Ha cYmy HECTNAYEHHX
CYM, AKMI KIIEHT NOBUHEH OMNATUTM NPOTArOM 7 (cemm)
BAHKIBCbKMX AHIB 3 IHA OTPUMAHHSA.

5.4. Y BMNagKy He onnati BMUCTABSIEHOro BAHKOM
PAxXyHKY-PpaKTypu NpoTAroM 7 (ceMu) BAaHKIBCbKMX AHIB,
HO HecrnnayeHy cymy BuHaropogu Ta iHWOI NAATH 3a
JloroBOpOM HOPAXOBYETLCA NMeHA Y po3Mipi NoABIMHOT
06nikoBoi cTaBkn HBY piuHMX 30 KOXEH feHb HAABHOCTI
TAKOT 3060proBAHOCTI.

5.5. fAkwo KnieHt He mae B baHky PaxyHky B
HaUioHANbHIM BantoTi YKpaiHk abo B1MMOra npo cnnaty
BuvHaropoau Ta iHWOI NAATH B HALIOHASbHIMA BAMOTI HE
30Q0BO/IeEHA B TEpMiHM, 3a3HAYeHi B MYHKTI 5.3
3araneHux ymos, KnieHT gopydae baHky Bif iMeHi
KnieHta npoaatM Ha BAJIOTHOMY PWHKY YKpdiHK
iHO3eMHY BaMOTy 3 6yab-AKoro paxyHky KnieHta B
IHO3eMHIHM BAMOTI «3a KYpcoM BaHKy», BCTAHOBSIEHWUM
Ha fileHb NpoBefeHHsA onepadii, Ta 3apaxysaTh BUPYYeHi
BiA MPOACAXY KOLWTW B FPUBHI HA PAXYHKKM 3 06Ky
poxogdis baHky B AkocTi onnaTv BuHaropoau 6e3
nonepeAHLOr0 3apaxyBaHHA HA paxyHok KnieHta B
rpuUBHAX (AKWO KnieHT He mMae B baHky PaxyHky B
HOUiOHaNbHIM  BaMOTI  YKkpdiHM  abo  PaxyHok B
HALOHAMbHIM BAMOTI 06TAXKEHWUH).

Ana BuleskasaHoro npoAaxy KnieHT popyuae
baHky 3givcHioBat [lorosipHe crnvcaHHA 3 PAxyHky
rPOLUOBKMX KOWTIB B IHO3eMHIM Ba/MOTI 3rigHO 3
Tapudbamu  BaHky, BKAKOYAKUM  CYMY  KOMICIHHOI
BMHArOpOAM 30 MOCNYrK 3 NPOAXKY IHO3EMHOT BAMOTH.
AkWwo Ha PaxyHky BiacYTHIi abo HeAOCTATHLO KOLWTIB Y
BastoTi Tapudis baHky, KnieHT gopyyae cnucysatu 3
PaxyHky KoLWTK Y BANIOTI, BIAMIHHIW Bif BANOTH, B AKiMA
BCTAHOBNeHi Tapudu baHky, B po3Mmipi, AOCTATHLOMY
NS CnNiaTh BUHAropofm po3paxoBaHOi B HALLIOHAJbHIN
BANOTI YKpdiHW (3a kypcom HBY BignosigHOT iHO3eMHOT
BAJIOTH, B AKi BCTAHOBMAEHWN Tapud baHky, HA feHb
TAKOrO CMWCAHHA) TA NPOAATH HA BASIOTHOMY PUHKY
YKpaiHn «3a Kypcom BbaHKy», BCTAHOBNEHUM HA [eHb
nposeAeHHsA onepadii. BupyueHi Big npoaaxy KOWTH B
rpyBHi KnieHT gopyuae 6e3 nonepeAHbOro 3apaxyBaHHA
HO paxyHoK KnieHTa B rpMBHAX 30pAXyYBATH HO PAXYHKK
3 06niky goxofie baHky B AKOCTi onnath BuHaropoau, B
TOMY YMCli KOMICIMHOT BMHAMOPOAM 3d MPOBEAEHHA
BaHkom onepadii 3 NpoAaKY iIHO3eMHOT BAOTH, d TAKOX
(30 HOSBHOCTI) - YTpMMATK MpW 3AINCHEHHI MPOAAXY
iHo3eMHOT  BaNOTW  byab-aki  360pn/moaaTKM/iHLLI
000B'A3KOBI NNaTexi, - Y BUNAAKAX TA B po3Mipi, Lo
BCTAHOB/EHI 30KOHOAABCTBOM YKpdiHW, B TOMY YWCAI,
HOPMATMBHO-NPABOBUMU AKTAMW YKPATHW, YUHHUMMK HO
4ac NpoAaxY.

5.6. bBaHK Ma€e nNpaBo B 6yAb-AKWIK YAC 3MIHIOBATH
Tapudwu B OZJHOCTOPOHHLOMY nopagaky 3
nosigomneHHam Knienta (yepe3 Kawan ING abo
nowTol), He MeHwe HiX 30 14 (4oTWpHOZUATL)
KaneHAApHWX AHIB A0 AATW BBEAEHHA iX B Ait0/3MiHM,
AKLO iHWe He 6yae BM3HAYEHO 30 MMCbMOBOIO 3rOA0H0
baHky Ta KnieHTa.

5.7. BaHK MaE NpaBo OTPMMYBATH 30 CBOI MOCYTH Bif,
KnieHTta BuHaropoay Ta iHwy nnaty. AKWo cyma Takoi
BuvHaropoAu Ta iHWOT NNATH 3a NOCAYrv NonepeaHso He
NorofpKYeTbea Mix KnieHTom Ta baHkoMm, B Takomy pasi
BaHk cTArye ceoto CTAHAAPTHY KOMICIHY BMHAropoay
Ta nnaty 3a nocnyrv. B byab-akui yac baHk Moxe
3MiHWMTHK CBOIO KOMICiIMHY BMHAropoay. baHk 3abe3neyye,
o6 iHdopMaLig CTOCOBHO PO3MIpiB MO0 KOMICIMHOT

payment instructions/transactions on the Contractual
Debit, according to which the recipient of funds is the
Bank, the Bank executes and issues an invoice to the
Client (via ING Channel or by mail) for the unpaid
amounts, which the Client must pay within seven (7)
Banking Days from the date of receipt.

5.4. In case of non-payment of the invoice issued by
the Bank within seven (7) Banking Days, the unpaid
amount of Remuneration and other payment under the
Agreement shall be subject to a penalty in the amount of
double discount rate of the NBU per annum for each day
of such delay.

5.5. If the Client does not have an Account in the
national currency of Ukraine in the Bank or the
requirement for payment of Remuneration and other
payment in national currency is not satisfied within the
terms specified in clause 5.3 hereof, the Client instructs
the Bank to sell foreign currency from any account of the
Client in foreign currency “at the rate of the Bank” set on
the day of the transaction, and credit the proceeds from
the sale of hryvnia to the accounts of the Bank's income
as payment of the Remuneration without prior crediting
to the account of the Client in hryvnia (if the Client does
not have Account in the national currency of Ukraine in
the Bank or the Account in the national currency is
encumbered).

For the above-mentioned sale, the Client instructs the
Bank to make a Contractual Debit from the Foreign
Currency Account in accordance with the Bank’s Tariffs,
including the amount of commission for services on sale
of foreign currency. If the Account has no or insufficient
funds in the currency of the Bank’s Tariffs, the Client
instructs to debit the Account in a currency other than the
currency in which the Bank’s Tariffs are set, in the amount
sufficient to pay the Remuneration calculated in the
national currency of Ukraine (at the NBU rate for the
currency in which the Bank's Tariff is set on the day of
such debit) and sell on the foreign exchange market of
Ukraine “at the rate of the Bank” set on the day of the
transaction. The Client instructs the Bank to credit the
proceeds from the sale of hryvnia to the accounts of the
Bank’s income without prior crediting to the account of
the Client in hryvnia as payment of the Remuneration,
including commission for the Bank's sale of foreign
currency, as well as (if any) to withhold any
fees/taxes/other obligatory payments when selling
foreign currency, in cases and in the amount established
by the legislation of Ukraine, including the requlations of
Ukraine in force at the time of sale.

5.6. The Bank has the right to change the Tariffs
unilaterally at any time by notifying the Client (via ING
Channel or by mail), not less than fourteen (14) calendar
days before the date of their entry into force/change,
unless otherwise specified in a written consent by the
Bank and the Client.

5.7.The Bank has the right to receive the Remuneration
and other fees from the Client for its services. If the
amount of such Remuneration and other fees for services
is not agreed in advance between the Client and the Bank,
then the Bank charges its standard commission and
service fees. The Bank may change its commission at any
time. The Bank shall ensure that information on the




BMHArOPOAM TA MAATH 30 NOCNYrv 6ynd y HASBHOCTI B
odici baHky.

amount of its commission and service fees is available at
the Bank’s office.

6. Mopsaaok BHeceHHsA 3MiH go [loroBopy

6. Amendments Procedure

6.1. 30 pilleHHAM YMOBHOBAXEHOrO OpraHy/ocobu
BaHky Ta AKWO Ue MpAMO He 3dHOPOHEHO YMHHWM
30KOHOAOBCTBOM  YKpdiHW, bBaHk Mae npaso B
OHOCTOPOHHBOMY MOPAAKY BHOCWHTM 3MiHM Ta/abo
AOMOBHEHHA A0 nybniyHoi yacTuHKW [lorosopy, Lo
po3MiLLY€eTbCA Ha OPiLliMHOMY CaMTi BaHky.

Taki 3MiHW Ta/abo AOMOBHEHHA BHOCATLCA BAHKOM
wnaxom ix nyénikauii Ha OdiuiiHOMY canTi baHky He
nisHiwe, HiX 3a 10 (gecATb) KANeHAApHWX [AHiB A0
MOMEHTY BBEeAAEHHA 3MiH Ta/a60 [ONOBHEHD B fjl0.

3MiHn go [JloroBopy, B YACTHHI, AKA He € NybniyHoto,
BHOCATLCA 30 MMCbMOBOIO 3rofjoto CTOPIH, AKLLO iHLe He
nepefbaveHo loroBopom.

6.2. MMicna nybnikauii iHiLiHOBAHWX 3MiH Ta/abo
AOMOBHeHb Ha OdiuiHomy canTi baHky, baHk Moxe
TAKOX  HoAcMnath  KnieHTy — nosigomneHHs 3
BUK/IOAEHHAM TeKCTY Takux 3MiH Ta/abo AoMNOBHEHb 3a
pornomoroto Kavany ING  (3a HasBHOCTi Yy KnieHTa
NiAKIOYEHHA A0 AdHOro  3acoby  AWCTAHUiRHOI
KOMYHikauii) Ta/abo enekTpoHHOIO MOLITOK HaA ajpecy
e/1IeKTPOHHOI nowTh KnieHTa, 3a3HaveHy y Jlorosopi.

6.3. YknagenHuam [lorosopy, KnieHT HoAQe cBOWO
MMCbMOBY 3rofy HA OTPUMAHHA MOBIOMAEHb NPO
BHeceHHsA baHkoMm 3MiH Ta/abo AonosHeHb A0 NYbniuHoT
YyacTuHWM [JloroBopy WAAXOM iX ONYbAiKYBAHHA HA
OdiuitHomy canTi baHky Ta/abo WNAXOM HAAICIAHHSA
MOBIJOMNEHb 3 BMKJIGAEHWMW Y HKMX 3MiHAMK Ta/abo
AOMOBHeHHAMK 3a  gonomoroto  KaHany ING  (3a
HaABHOCTI Y KnieHTa nigkntoyeHHa Ao aaHoro 3acoby
AMCTAHLiMHOT  KOMYHIKaui) Ta/abo  enekTpoHHO
nowToto Ha aapecy KnieHTa, BkasaHy y Jlorosopi.

KnieHT 3000B'A30HWUIA  CAMOCTIMHO  BIACTEXYBATH
iHpOpMALito MPO BHECEHHS 3MiH A0 NY6NiYHOT YACTUHK
[Jlorosopy.

6.4. AKLW0 A0 AATU BBEAEHHA 3MiH Ta/abo A0MOBHEHb
(Ao bypb-akoi vactnHK [lorosopy Ak Le nepeabadyeHo
Moro ymoBamu) B Aito KnieHT He Hagicnae baHky cBoix
MUCbMOBMX 3dMepeyeHb LWOAO BHECEHHA 3MiH Ta/abo
[IONOBHEHb, TO TaKi 3MiHM Ta/ab0 AOMOBHEHHA
BBAXKAKOTLCA NPUAHATUMA KnieHTOM. KnieHT Haacunae
MUCbMOBI 30MepeyeHHs LWOoA0 BHECeHHA 3MiH Ta/abo
AOMOBHeHb [0 [loroBopy pekOMeHAOBAHWM JINCTOM i3
MOBILOMNEHHAM NPO BPYYEHHA 3a MiCLLe3HAXOAXEHHAM
baHky.

6.5. Y pasi oTpMMaHHA MUCbMOBOrO 3anepeyeHHs
KnieHta no pnatv BBeAeHHs B Ao 3MiH  Ta/abo
AonoBHeHb Ao [lorosopy, baHk 3 4aTh BBefleHHA B A0
3MiH Ta/abo ponoBHeHb [0 /[loroBopy MpUMNUHAE
HOAGHHA BaHKIBCbKOro MpoAykTy (mocnyru), sKoro
CTOCYIOTbCA BIAMOBIAHI 3MiHM Ta/abo gonosHeHHS. Mpu
ubomy, npotarom 10 (gecATH) BaHKIBCbKMX AHIB
CTOPOHW MOBWMHHI BWMKOHATKM BCi 3000B'A30HHA OAHA
nepej OAHOK 30 TOAKMM BaHKIBCbKMM MNPOAYKTOM
(nocnyroto), B TOMY uMmchi KnieHT 3060B'A3aHMI
MOracuTH icHYto4y 3a60proBaHicTb nepe baHkoMm.

6.6. CTOPOHM pO3yMitoThb, LLO 3MiHa ymoBs [lorosopy,
30KpeMma, asie He BWMK/IOYHO LLOAO NpaB Ta 0boB'A3KIB
CTopiH, ¢opMM Ta nopsAKY po3paxyHkis, Tapuois,
BianoBiaanLHocTi CTOpiH TOWO He obMeXyloTb Npasa
O6TAxyYyBaYA, Y 3B'A3KY 3 UMM, B pasi HAABHOCTI

6.1. Upon the decision of the authorized body/person
of the Bank and if it is not expressly prohibited by the
current legislation of Ukraine, the Bank has the right to
unilaterally introduce amendments and/or supplements
to the public part of the Agreement posted on the Official
Website of the Bank.

Such amendments and/or supplements shall be made
by the Bank by publishing them on the Official Website of
the Bank not later than within ten (10) calendar days prior
to the entry into force of the amendments and/or
supplements.

Amendments to the Agreement, in the part that is not
public, are made with the written consent of the Parties
unless otherwise provided by the Agreement.

6.2. After the publication of initiated amendments
and/or supplements on the Official Website of the Bank,
the Bank may also send a notification to the Client stating
the text of such amendments and/or supplements via ING
Channel (if the Client has access to this Remote
Communication Means) and/or e-mail to the Client's e-
mail address specified in the Agreement.

6.3. By concluding the Agreement, the Client gives their
written consent to receive notifications about the
amendments and/or supplements to the public part of the
Agreement introduced by the Bank by publishing them on
the Bank’s Official Website and/or by sending notifications
stating the text of such amendments and/or supplements
by means of the ING Channel (if the Client has access to
this Remote Communication Means) and/or by e-mail to
the Client’s address specified in the Agreement.

The Client is obliged to independently monitor the
information on amendments to the public part of the
Agreement.

6.4. If by the date of introduction of amendments
and/or supplements (to any part of the Agreement as
provided by its terms) the Client has not sent to the Bank
their written objections to making amendments and/or
supplements, such amendments and/or supplements
shall be considered accepted by the Client. The Client
sends written objections to making amendments and/or
supplements to the Agreement by registered letter with
notice of service at the Bank’s location’s address.

6.5. In case of receiving a written objection of the Client
before the date of entry into force of amendments and/or
supplements to the Agreement, the Bank from the date
of entry into force of amendments and/or supplements to
the Agreement shall terminate the Banking product
(service) with respect to which amendments and/or
supplements are introduced. In this case, within ten (10)
Banking Days, the Parties must fulfil all obligations to each
other for such Banking product (Service), and the Client is
obliged to repay the existing debt to the Bank.

6.6. The Parties understand that the change in the
terms and conditions of the Agreement, in particular, but
not exclusively regarding the rights and obligations of the
Parties, the form and procedure of settlements, Tariffs,
liability of the Parties, etc. does not limit the rights of the




00TsXKeHb MAMHOBMX MNPAB HA TPOLIOBI KOWTK Ha
PaxyHky KnieHta CTOpoHK MAtOTb NPABO BHOCKUTH 3MiHM,
AKki He obmexyloTb npasa O6TAXysBaua A0 YmOB
Jorosopy, 6e3 3roan O6TAXYBaAYQ.

6.7. CTOPOHK AOMOBMIIUCA, LLO Y pa3i BCTAHOBJIEHHSA
OOTAXEHb HA TPOLOBI  KOLTW/MAMHOBI MpABA HA
FPOLUOBi KOLITH, YyMOBH 0H6CNYroBYBAHHA BiAMOBIAHOrO
PaxyHky, Ha AKOMY pO3MilLeHi rpoOLUOBi  KOLITH
3MIHIOIOTbCA T Moganblue Horo 06CnyYyroBYBAHHS,
3AIMCHIOETHCA i3 30CTOCYBAHHAM Tapwuois,
BCTAHOBJIEHWX AN1A 06CNYroBYBAHHA PAXYHKIB, HA AKi
BCTAHOB/SIEHO OOTSAXEHHA (30 YMOBM HAABHOCTI TAKMX
Tapwuois B barky). 3MiHA ymoB 06CNYroBYBAHHA TAKOrO
PaxyHky 30iMCHIOETLCSA npoTArom 3 (TpbOX)
KaneHAAPHKUX AHIB NiCNs AATH NOBIAOMEHHA baHKy Npo
BCTOHOB/IEHHA 0O6TAXEHHA Y nopaaky, nepegdbayeHomy
JloroBopom, a y Bunagky akwo O6Tsxysayem € baHk, To
3 HACTYMHOrO AHA 30 AHEeM YKNafeHHA NpAaBOYMHY, Ha
NiACTABI AKOrO BUHUKAE OBTAXEHHA MAMHOBMX MNPAB HA
rpoLosi KowTH. Takox CTOPOHW LOMOBHIIUC, WO Y pasi
MpPUNUHEHHA O6TAXEHb MAMHOBMX MPAB HA FPOLLOBI
KOWTH, YMOBM OBCAYroBYBAHHA TAKOro PaxyHKy
3MIHIOIOTBCA TA MNoAdnblue HWoro 06cnyroBYBAHHS,
3AIMCHIOETBCA i3 3ACTOCYBAHHAM Tapwois,
BCTAHOBJIEHWUX AJ1A MPOAYKTY, 3 AKMM TAKWIA PaxyHok
06cnyrosysaeca [0 BCTAHOBAEHHA O6TMKEHHA. 3MiHa
ymoB 06CnYroBYBaHHA TAKOrO PAXYHKY 3AIMCHIOETLCA
npoTAroMm 3 (TpbOX) KANEeHAApHWUX [AHIB Micns AATH
OTPMMOHHA BAHKOM MOBIAOMSEHHA MPO MPUMUHEHHS
OBTAXEHHSA.

Encumbrancer, therefore, in case of encumbrances of the
funds in the Client's Account of the Parties have the right
to make changes that do not limit the rights of the
Encumbrancer to the terms and conditions of the
Agreement, without the consent of the Encumbrancer.

6.7. The parties agreed that in case of establishment of
encumbrances on funds/property rights to funds, the
terms and conditions of service of the relevant Account
where the funds are placed are changed and its further
maintenance is carried out using the Tariffs established
for servicing accounts with encumbrances (if such Tariffs
are available in the Bank). The terms of servicing such
Account shall be changed within three (3) calendar days
after the date of notification of the Bank on the
establishment of encumbrance in the manner prescribed
by the Agreement, and if the Encumbrancer is the Bank,
then from the next day after the conclusion of the deed
on the basis of which the encumbrance arises. The Parties
also agreed that in case of termination of encumbrances
on property rights to funds, the terms and conditions of
servicing such Account change and its further servicing is
carried out using the Tariffs established for the product on
which such Account was serviced before encumbrance.
The change in the terms of service of such Account is
carried out within three (3) calendar days after the date
of receipt by the Bank of the notification on termination
of the encumbrance.

7. 3aranbHi ymoBHM BignosiganbHoOcTi CTOPIH.
®opc-MmaxkopHi 06cTaBUHM.

7. General terms and conditions of liability of the
Parties. Force Majeure.

7.1. 3araneHi ymoBK BiAMNOBIAANBHOCTI.

7.1.1. Y BMNAAKY HEBMKOHAHHA ab0O HeHANexHoro
BMKOHAHHA CTOpoHaMM CBOiX 3060B'A30HL/YMOB 30
JloroBopoM i fAKWoO BigNoBiAAnbHICT  CTOpIH  He
BM3HayeHa [loroBopom Ta/abo OKPeMOoK MMCbMOBOID
AOMOBJIeHICTIO Mk  CTOpPOHAOMM,  BOHM  HecyTb
BiANOBIAANBLHICTb BigMNoOBiAHO Jiale) YMHHOIO
30KOHOLOBCTBA YKPAiHH.

7.1.2. Ymoew baHkiBcbkoro npoaykTy Ta/abo okpema
MMCbMOBA [OMOBAEHICTb CTOPIH, MOXYTb BW3HAYMTH
AOLATKOBI YMOBH LLOAO BiANOBIAANBHOCTI CTOPIH LbOMO
[Jlorosopy.

7.2. BinnoBiganbHicTb baHka.

7.2.1. baHK Hece BignoBiganbHicTb Neped KnieTom 3a
HEBUKOHAHHA a60 HeHanexHe BWKOHAHHS MAATKHWX
onepaviv BianosigHO Ao [loroBopy Ta 30KOHOAGBCTBA
YKpdiHW, SKWO He pJoBejde, WO NAATIKHI  onepaui
BMKOHAHI HUM HASTEXHUM YHMHOM.

Y pasi NOpYLUEHHA CTPOKIB BMKOHOAHHA MAATKHMUX
onepawiw, nepeabayeHmx Joroeopom abo
30KOHOAOBCTOM YKpdiHK, baHk 3060B'A3aHMI CNAATUTH
KnieHty neHio B po3mipi 0,01 BigcoTka cymu
MPOCTPOYEHOrO  MAATEXY 30 KOXHWUKA  [eHb
MpOCTpoYeHHA, ane He Oinbwe 1 BiACOTKA cymu
NNaTixHoi onepadwii.

7.2.2. bBaoHK He Hece BiANOBIAANbLHOCTI 30
HEMOXJIMBICTb NMOBEPHEHHS KnieHnTy KoLTiB,
nepepaxoBaHMX HUM 3a NAATIXXHUMU
IHCTPYKLiAMW/NNATIXHUMK ONepaLisaMu, LLO BiAKAMKAHI
KnieHTOM Y TaK1X BUNOAKAX:

7.1. General terms and conditions of liability.

7.1.1. In case of non-fulfilment or improper fulfilment
by the Parties of their obligations/terms and conditions
under the Agreement and if the liability of the Parties is
not determined by the Agreement and/or a separate
written agreement between the Parties, they are liable in
accordance with current legislation of Ukraine.

7.1.2. The Terms and Conditions of the Banking Product
and/or a separate written agreement of the Parties may
specify additional terms and conditions regarding the
liability of the Parties to this Agreement.

7.2. Liability of the Bank.

7.2.1. The Bank is responsible to the Client for non-
performance or improper performance of payment
transactions in accordance with the Agreement and the
legislation of Ukraine, if it does not prove that the
payment transactions were performed properly.

In the event of a violation of the terms of execution of
payment transactions provided for by the Agreement or
the legislation of Ukraine, the Bank is obliged to pay the
Client a penalty in the amount of 0.01 percent of the
overdue payment amount for each day of overdue
payment, but not more than 1 percent of the amount of
the payment transaction.

7.2.2. The Bank shall not be liable for the impossibility
of returning to the Client the funds transferred by it under
the payment instructions/payment transactions revoked
by the Client in the following cases:

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment




- HaaxomkeHHs o baHky Big KnieHta nucta npo
BIAK/MKAHHA MIATIKHOI IHCTPYKLII/NnaTixHOT onepawii
nicna 3akiHyeHHAa OnepauinHoro Yacy AHs, Wo nepeaye
AATi BANOTYBAHHSA, 3a3HAYEHIN Y BIANOBIAHIA MNAATIKHIN
IHCTpYKLT;

- HaaxomkeHHs fo baHky Bia KnieHta nucta npo
BILK/MKAHHA MIATKHOT IHCTPYKLT onepadii, AKWO Taki
KOWTKW ©6ynn BiANpaeneHHi baHKOM HA  paxyHoK
OTpUMYBaYQ, BKA3aHoro KnieHtom;

- BiAMOBKM OaGHKY, WO 06CAYroBye oTpMMYyBaYQ,
NMOBEPHYTH TAKi KOLUTH;

- AKWO NUCT KnieHTa npo BiAKAWKAHHA NAATIXHOT
IHCTpyYKLUii/nnaTixHoi onepauii He BiANOBIAGE YMOBAM
JloroBopy 41 HOPMAM YHHHOTO 30KOHOAABCTBA YKPAiHH;

- B iHWWX BWNOAKAX, nepepbayeHnm JloroBopom
Ta/ab0 30KOHOAABCTBOM YKPAiHH.

7.2.3. baHk rapaHTye 36epexeHHA OAHKIBCbKOT
TOEMHMLi Npo PaxyHku Ta onepadii 3a LuMm PaXyHKaMK
CBOIX KnieHtis Yy BIigNOBIAHOCTI A0  YMHHOMO
30KOHOAOBCTBA YKpdiHKu Ta [lorosopy.

Y BMNAAKY HE3AKOHHOMO PO3rosfioLEHHA iHpopmauii,
WO CTAHOBMTb OAHKIBCbKY TAEMHWLUIO, baHk Hece
BIAMOBIAANBHICTE B NOPAAKY TA HA  YMOBAX,
nepeabayeHmMx YAHHKUM 30KOHOLABCTBOM YKpAiHK.

7.2.4. BaHK He Hece BiAMOBIAANbHOCTI:

- 30 30TpMMKY onepauin 3a PaxyHkamu KnieHTa y
BMMOAKY, AKWO LA 3ATPUMKA MAE  Micue  3a
06CTABMHAMK BTPYYAHHA YMOBHOBAXKEHUX AEPXABHUX
OpraHie, B TOMY YMCAi, Qe He BWKJIIOYHO, NiAPO3A4iNis
HauioHanbHoro 6aHky YkpaiHu;

- 30 3aTpUMKY Nepeaadi enekTPOHHWX MAATIKHUKUX
IHCTpYKLiM KnieHTa Yy BCTAHOBJIEHI CTPOKM 3 TEXHIYHMUX
MPUYMH Y BUNALKY HECNPABHOCTI KOMYHIKALIMHKX NiHIK
3B'A3KY a60 TeXHIYHKX 3acobiB KnieHTa;

- 30 HekOpekTHe  QUHKLIOHYBAHHA  3acobis
AMCTAHUIMHOT KOMYHiKaUii, CMPUYMHEHE HEBUKOHAHHAM
KnieHTom BMMoOT, NnepeabayeHmx [JoroBOpoM Uu iHLLKMMK
[lOroBopamMu Mixx bankom Ta KnieHTowm;

- Y BUMNOAKY HECAHKLIOHOBAHOIrO BUKOPUCTAHHA El
KnieHTa B pe3ynbTaTi KpAAiKKK, iHWKX OBCTABMH, A0
AK1X baHK He Mae BiAgHOLWEHHA Ta/abo npo ki KnieHTom
He 6yno nosigomneHo baHk y nopaaky, nepeabayeHomy
unm [lorosopom;

- 30 MOXJIMBE PO3rofoLeHHs iHdopmauii Npo pyx
KowTiB 3a PaxyHKOM, fike MOXe CTATWCA BHACIAOK
BIACYTHOCTI  HANEXHOro  30XWUCTY  nepeAbayeHmx
fomoBneHocTaAMK CTopiH cnocobiB (kaHanie) nepegaui
iHpopmauii.  KnieHT ycBiZOMNIOE pU3MKK  Nepeaaui
iHpopMaLii KaHaNaMW 3B'A3KY, AKI MAOTb HU3bKUIA
piBeHb 30XMCTY, T NPUAMAE Ha cebe BiANOBIAHI PU3NKH;

- 30 MOXNWBI 306UTKM KnieHTa noB'A3aHi 3
HECOAHKLOHOBOHWMM  AOCTYMOM  TpeTix oci6b  go
iHpopMaLii O CTAHOBWUTL BAHKIBCbKY TAEMHMWLO, Y
3B'A3KYy i3 nepecunaHHAM  KnieHTy  6yab-Akux
AOKYMEHTIB uepe3 3acobu AMCTAHLIMHOT KOMYHIKALT;

- 3d CUTYaUl, WO 3HAXOAATLCA NO3a MOro KOHTPoNeM
i nos'A3aHi i3 360aMK B pOBOTI 30BHILLHIX CMCTEM
OMNaTH, po3paxyHkis, 06pobku i nepefavi AaHWx Ta/abo
30 BMHWMKHEHHA [HWWX KOHOMIKTHMX CUMTYauik nosa
cdepoto Moro KOHTPOSIo;

- 30 HEBMKOHOHHA (HeHaneXxHe BWMKOHAHHA)
3060B'A30Hb 3a [JOroBOpOM, AKLIO Y BiANOBIAHOCTI A0
UMHHOIO 3GKOHOAABCTBA YKpdiHWM 6byae npoBeneHe
NPUMYCOBE CMUCAHHA (CTArHEHHA) KOWTiB 3 PaxyHky
KnieHTa abo HaknageHW# apeLwT Ha rpoLLOBi KOLITH HA
PaxyHky B MopaAky, BCTAHOBAEHOMY  YMHHWM
30KOHOLOBCTBOM YKpAiHK;

transaction after the end of the Operation Time of the day
preceding the value date specified in such payment
instruction;

- receipt by the Bank from the Client of a letter on
revocation of the payment instruction/payment
transaction, if such funds were sent by the Bank to the
account of the recipient specified by the Client;

- refusal of the bank servicing the recipient to return
such funds;

- if the Client’s letter on revocation of the payment
instruction/payment transaction does not meet the terms
and conditions of the Agreement or the current legislation
of Ukraine;

- in other cases stipulated by the Agreement and/or
the legislation of Ukraine.

7.2.3. The Bank guarantees the preservation of the
banking secrecy about the Accounts and transactions on
these Accounts of its Clients in accordance with the
current legislation of Ukraine and the Agreement.

In case of illegal disclosure of information constituting
a banking secrecy, the Bank shall be liable in the manner
and under the terms and conditions provided by the
current legislation of Ukraine.

7.2.4. The Bank shall not be held liable for:

- the delay of transactions on the Client’s Accounts in
case this delay occurs due to the circumstances of
intervention of authorized state bodies, including, but not
limited to, divisions of the National Bank of Ukraine;

- the delay in the transfer of electronic payment
instructions of the Client in due time for technical reasons
in case of failure of communication lines or technical
means of the Client;

- incorrect functioning of the Remote Communication
Means, caused by non-fulfilment by the Client of the
requirements stipulated by the Agreement or other
agreements between the Bank and the Client;

- in case of unauthorized use of the Client's ES as a
result of theft, other circumstances to which the Bank has
no relation and/or which the Client has not notified the
Bank about in the manner prescribed by this Agreement;

- for possible disclosure of information on the
movement of funds on the Account, which may occur due
to the lack of proper protection of the methods (channels)
of information transfer provided by the agreements of the
Parties. The Client is aware of the risks of information
transmission through communication channels that have
a low level of protection, and assumes the corresponding
risks;

- for possible losses of the Client related to
unauthorized access of third parties to the information
constituting the banking secrecy, in connection with the
sending to the Client of any documents through the
Remote Communication Means;

- for situations beyond its control and related to
failures of external payment systems, settlements,
processing and transmission of data and/or for the
occurrence of other conflict situations beyond its control;

- for non-fulfilment (improper fulfilment) of obligations
under the Agreement, if in accordance with the current
legislation of Ukraine a forced write-off (recovery) of funds
from the Client's Account or seizure of funds in the
Account has been carried out in the manner prescribed by
current legislation of Ukraine;

-in case of non-receipt or untimely receipt by the Client
of written correspondence sent to their address specified
in the Agreement, including if the Client has not notified
the Bank of a change of their location (address for receipt
of correspondence) in the manner specified in the




- Y BMMAAKY HEOTPUMAHHA aBO HEeCBOEYACHOrO
OTPUMAHHA  KNiEHTOM  MWUCbMOBOI  KOPeCrnoHAEHLT,
HanpaB/ieHOT Ha MOro agpecy, Wo BkasaHa B Jloroeopi,
B TOMY uncni AKLo KnieHT He nosigomune baHk Npo 3miHY
CBOTO MiCLA 3HAXOAXEHHA (aApecy ANS OTPUMAHHSA
KopecrnoHaeHLji) B mopaaky, BU3HayeHomy [loroBopomM
Ta/abo BigmMoBM Hagatu KnieHty nocnyry Tta/abo
MpPOBECTM OMepaLjlo, AKWO BOHWM He nepeabaveHi
Tapudammn abo y baHKy BiACYTHI TEXHIYHI MOXITMBOCTI
Ha X NpoBeAEeHHA/HAAAHHA Ta/abo Yy iHWKMX BUNAAKAX,
nepenbaveHnx [Jlorosopom Ta/ab60 3AKOHOAABCTBOM
YKpaiHu;

- 30 TEXHIYHWK CTOH KOMM'IOTEPHOrO TA IHLIOMO
yctatkysBaHHA  KnieHTa, HM3bKY AKiCTb  poboTu
anapatypu ATC (aBTOMATHYHOI TenedoHHOI CTaHLi)
Ta/abo KaHanie 3B'A3KY, AKICTb KAHAMIB |HTepHeT y
KnieHta Ta/abo MpUMNMHEHHA BWKOPUCTAHHA CUCTEMH
yepes BIK/IIOUEHHSA eneKkTpoeHeprii Ta/abo
YLUKOZPKEHHS KaHaNiB 3B'A3KY, 3a 360i, L0 MOXUBI B
pesynbTaTi BMKOPUCTAHHA KNIEHTOM MPOrpamMHoro
3abe3neyeHHs, Ta/abo Yy BMNAAKY  3APAXEHHSA
nporpamMHoro 3abesneyeHHs Bipycamu Ta/abo y
BMMNAAKY BiACYTHOCTI 3B'A3KY 3 BAHKOM He 3 BUHM baHky;

- 30 f4il, NOB'A30HI 3 BUKOHAHHAM 30KOHOAOBCTBA 3
®iHAHCOBOro MOHITOPUHIY, HOBITb AKLLO TAKUMHU AiAMHK
3aN0AiAHO LWKOAY OPUANYHUM ab0 di3ryHMM ocobam.

- 30 6yAb-AKi YTPUMAHHA, CAHKLIT, OBMeXeHHSA Ta iHLUi
HeraTuBHi HACNIAKM, MOB'A3AHI 3 BMKOHAHHAM BWMOT
FATCA, 6aHKiB-KOpeCnoHAEHTIB Ta iHWMX 0cCib, Lo
6epyTb yuyacTb B Mepekasdax, d TAKOX 3a 6yab-fKi
MOB'A3AHI 3 UMM 3OUTKW, BMTPATH, MOPASIbHY LUKOAY
Ta/ab0 HEOTPUMAHI LOXOAM.

- 30 4acTkoBe abo NMOBHE HEBUKOHAHHA BYAb-AKOro 3
nonoxeHo Jloroeopy Yy pasi  3MiHM  UYMHHOrO
30KOHOAGBCTBA YKPAiHWM UM MPUAHATTA HOBWX 3AKOHIB
abo HOPMATMBHO-NMPABOBMX AKTIB, B TOMY 4MChi
HOpPMATWBHO-NPABOBKUX akTie HBY, AKi 3MiHIOOTL UK
MPUMMHAIOTb BIAHOCKMHM, LLIO peryntooTbea [loroBopom.

7.2.5. BaHK He 3AIWCHIOE >XOAHWUX KOHTPOJSIbHMX
GYHKLIA 30 NOpAAKOM  ULibOBOrO  BMKOPWCTAHHA
KnieHTomM KowTiB, B TOMY 4MCAi KOWTiB 6YAb-AKoro
PAXYHKY i3 CneuiasibHUM pPeXHMOM BMKOPUCTAHHA, Ta
He Hece BiAMNOBIAANBLHOCTI 30 HeLiNboBE BUKOPUCTAHHA
BIAMOBIAHWX KOWTIB KrnieHTOM, fAKWO iHWwe He byae
nepeabayeHo  HOPMAMWM  YMHHOTO  30KOHOAABCTBA
YKpaiHu.

7.2.6. BaHK He Hece BiANOBIAANBLHOCTI 30 BIAMOBY Y
npoBefeHHi ornepawii, AKa He BIANOBIAAE pexumy
PaxyHky Ta, BIANOBIAHO, He BIALIKOAOBYE NOB'A3AHI 3
TAKO BiAMOBOIO 36MTKK KnienToBi Ta/abo 6yab-akMm
TpeTiMm ocobam. Y pasi nopylweHHa KnieHTom ymos
JloroBopy Ta/abo BWMMOr UYWHHOrO 30KOHOLABCTBA
YKpdiHW, WO  perymoe  Mnopsafgok  KOPUCTYBAHHA
BIANOBIAHWM PaxyHKOM, B TOMY YACAi B YACTUHI pexumy
BMKOPWUCTAHHA PaxyHky, KnieHT camocTiiiHo Hece byab-
AKY BIANOBIAANBHICTE 30  TaKi Aii B NOPAAKY,
nepeabayeHoMY 30KOHOLABCTBOM YKPAIiHH.

7.2.7. BaHK MOE NpaBO 3AIMCHIOBATM BWMKOHAHHA
KOXHOro Ta 6yapb-AKoro Hakasy, 3asBM  abo
NOBIAOMNEHHS, AKi, 3a HOro CYMNIHHUM NEPEKOHAHHAM,
€ [AincHumn, Ta KnieHt 6Gepe Ha cebe nosHY
BIAMOBIAANLHICTE 30 TAKE BWMKOHAHHSA, 30 BUHATKOM,
konu KnieHtom 6yae BCTaHOBNEHO ¢akT rpyboi
HeabanoCTi Y HOBMWCHO LUKIANKWBOT Aii 3 60Ky baHky.

7.2.8. BaHK MOXe BiAMOBWUTMCHA BiJ, BWKOHAHHA
KOXHOro Ta 6yAp-AKOro Hakasy, 3asBM  abo
noBifoMneHHA, Akwo baHk Ha niacTaei 6yab-Akol
MPUYMHM  BBOXKOE, LIO TAKMWA HaKa3, 3dssa  abo

Agreement and/or in case of a refusal to provide the Client
with the service and/or to carry out the transaction, if they
are not provided by the Tariffs or the Bank does not have
the technical capabilities to conduct/provide them and/or
in other cases provided by the Agreement and/or the
legislation of Ukraine;

- for the technical condition of the Client's computer
and other equipment, low quality of automatic telephone
system equipment and/or communication channels,
quality internet channels of the Client and/or termination
of system use due to power outage and/or damage to
communication channels for failures that may occur as a
result of the Client’s use of the software, and/or in the
event of infection of the software with viruses and/or in
the absence of communication with the Bank through no
fault of the Bank;

- for actions related to the implementation of the
Legislation on Financial Monitoring, even if such actions
have caused damage to legal entities or individuals.

- for any withholding, sanctions, restrictions and other
adverse consequences associated with compliance with
the requirements of FATCA, correspondent banks and
other persons involved in the transfer, as well as for any
related losses, costs, non-pecuniary damage and/or lost
income.

- for partial or complete non-compliance with any of
the provisions of the Agreement in case of changes in
current legislation of Ukraine or adoption of new laws or
requlations, including regulations of the NBU, which
change or terminate relations governed by the
Agreement.

7.2.5. The Bank does not perform any control functions
of the order of targeted use of funds by the Client,
including funds of any special account and is not liable for
misuse of funds by the Client, unless otherwise stipulated
by current legislation of Ukraine.

7.2.6. The Bank is not liable for the refusal to conduct a
transaction that does not comply with the Account mode
and, accordingly, does not reimburse the losses
associated with such refusal to the Client and/or any third
parties. If the Client violates the terms and conditions of
the Agreement and/or the requirements of current
legislation of Ukraine governing the use of the Account,
including the mode of use of the Account, the Client is
solely liable for such actions in the manner prescribed by
the legislation of Ukraine.

7.2.7. The Bank has the right to execute any and all
instructions, statements or notifications which, in its good
faith, are valid, and the Client assumes full liability for such
execution, except when the Client finds the Bank to be
grossly negligent or acting intentionally harmful.

7.2.8. The Bank may refuse to execute any and all
instructions, statements or notifications if the Bank for
any reason considers that such instruction, statement or
notice is not valid. The Bank shall not be liable to the Client
or to any other person for the consequences of such
refusal. The Bank shall also not be liable for the




NOBIAOMSIEHHA He € AiNCHUMKU.  BbaHK He Hece
BignosigansHocTi nepen KnieHtom abo nepep 6yab-
AKOIO iHLLO 0COHOI CTOCOBHO HACIAKIB TAKOT BiAMOBH.
BaHK TakKOX He BIAMNOBIAGE 3d HACNIAKKM BMKOHAHHS
byab-aKknx GanblunBMx abo GanbCUPiKOBAHWX HAKA3IB
abo IHCTPYKLiM, AKLLO He BCTAHOBMEHO, Lo baHk, Aitoun
3 rpyboto HepfbanocTi, YW HABMMCHO MPUNYCTHUBCA
MOMWAKK B NepeBipUi TAKOI IHCTPYKLUii, fka Moxe
CMPUYUHUTH HEraTUBHKWI BNAMB HA KnieHTa.

7.2.9. baHk He Hece BiANOBIAANBHOCTI 30 BYAb-AKMI
PU3NK, WO BMHWKAE B Ppe3y/bTATi KOJMBAHHA KYpCiB
BAJIOT, Mif YAC BMKOHAHHA MiXXHAPOAHWX MAATeXiB Td
BAJIOTHUX OMepaui, TAKWA PpHM3MK MOKNAACETLCA
BUKJTIOYHO Ha KnieHTa.

7.3. BignoBiganbHicTb KnieHTa.

7.3.1. 3a Hecnnaty abo HemoBHY crnaTy KnieHTom
BuHaropoan 3a nmocnyru, Wo HagawTbes baHkom 3a
Jlorosopom, KnieHT cnnauye BaHky neHo B po3Mipi
noaBiMHoi obnikoBoi cTaBkM HBY Big npocTpoueHoi
CYMM, LLLO AiANA B Nepiog, 3a AKUM CMIAUYETHLCA NEHA 30
KOXeH AeHb MPOCTPOUYEHHS BUKOHAHHSA 3060B'A3AHHS.

7.3.2. KnieHT Hece BCO BiAMNOBIAANBHICTL 3d
AOCTOBIPHICTb | TOYHICTb OPOPMAEHHA BCIX JOKYMEHTIB,
AKi nepeAdHi Ao BaHKY, B TOMY YKACAI, 3 BUKOPUCTAHHAM
3acobiB AMCTAHLIMHOT KOMYHiKaLiT.

7.3.3. KnieHT 3000B'A3aHWMIA Y noBHOMY 06CA3i
BiALIKOAYBATH BaHKY 36UTKM, 30BAAHI NOPYLUEHHAM
ymos/oboB’a3kis 3a [JoroBOpoM.

7.3.4. YxnagenHam Jorosopy KnieHT niaTBepaxye,
LLIO BiH PO3YMi€ TA NOrOLXKYETLCA 3 TUM, LLIO Y BUNAAKY
HEBWKOHAHHA KnieHtom 3060B'13AHHSA woao
nosigomneHHa baxky npo yknageHHsa MpasoynHy npo
OOTAXKEHHS, HA MNiACTABI IKOFO BWHUKAE OOTSXEHHS
MAWHOBMX MPAB HA FPOLLOBI KOLUTH, LLIO 3HAOXOAATLCA HA
PaxyHky Knienta Ta/abo nosifomneHHs BaHky npo
BIICYTHICTb B 303HAYEHOMY MPABOYMHI, HA NIACTABI
AKOr0 BUHWKAE OBTAXEHHA MAMHOBMX NPAB HA FPOLLOBI
KOLWITH, WO 3HaxoAAaTbcs Ha PaxyHky KnieHTa, ymos
wono 3rogn O6TAXYBAYA HA 3MiHY YMOB LbOro
Jorosopy Ta/abo #oro  posipBAHHA/MPUMMUHEHHS,
Ta/abo npo yknageHHa KnieHtom 3 O6TAXYBAYEM 3MiH
A0 NPABOYMHY, HA NIACTABI AKOrO BUHWKAE OBTAXKEHHA
MOMHOBMX NPOB HA rpoLoBi KowTK Ha PaxyHky, abo
MOro MpUMUHEHHS, O NpU3BeAe 4O MOPYLUEHHS MpaB
O6Tskysaya Ta/abo Knienta Ta/abo TpeTix ocib, KnieHT
CAMOCTIMHO  Hece BClO, nepeabayeHy  YMHHUM
30KOHOAOBCTBOM  BiAMOBIAGNbLHICTL 30 Taki A B
nopsAAKY, NnepefdbayeHOMYy 30KOHOAABCTBOM YKpdiHH, Ta
BIALUKOAOBYE MOB'A3AHI 3 UMM 36WUTKM OB6TAXYBAYY
Ta/abo  6yab-AKMM  iHWKMM  TpeTiM ocobam  6e3
3anyyeHHa baHky.

7.3.5. 3 yknapenHsam Jlorosopy KnieHT npuiMae Ha
cebe  3000B'A30HHA  He  Mi3Hille  HACTYMHOMO
baHkiBCbKOro AHA 3 AATH Npes’asneHHA baHkom KnieHTy
BIAMNOBIAHOT BUMOrM, BiALLIKOAYBATH 6YAb-AKi BUTPATH
baHky, ski ByayTb MOHECEHi OCTAHHIM Y 3B'A3KY 3
OOTAXEHHAM MAMHOBMX MPAB HA FPOLUOBI KOWTK Ha
PaxyHky KnieHTa, y BMNaaky yknageHHa KrieHtom
MpaBOYMHY NPO O6TAXKEHHS.

7.4. Dopc MAXOPHI 06CTABUHM.

7.4.1. CTOPOHM 3BiNbHAOTLCA Bif BIANOBIAANBLHOCTI 3
yactkoBe abo MOBHE HEBMKOHAHHA 6yab-AKoro 3
nonoxeHb Jlorosopy, AKWO Le HEeBWKOHAHHA CTAI0
HOCMIAKOM HACTaHHA Ta aii obcTtaBnH HenepebopHoi
cunu (mani - dopc-maxkop). CTOPOHU AiMLLNK 3roau, LWo
A0 06CTABWMH GOPC-MAXOPY BiAHOCATLCA: HOA3BUUAMHI
TA  HEBIABOPOTHI  06CTABWMHM, WO  0OB6'EKTUBHO
YHEMOXJTMBIIIOOTb BMKOHAHHSA 3060B'A30Hb,

consequences of the execution of any false or falsified
orders or instructions, unless it is established that the
Bank, acting with gross negligence or intentionally, has
made a mistake in verifying such instructions, which may
have a negative impact on the Client.

7.2.9. The Bank is not liable for any risk arising from
fluctuations in exchange rates during international
payments and foreign exchange transactions, such risk is
borne solely by the Client.

7.3. Liability of the Client.

7.3.1. For non-payment or incomplete payment by the
Client of Remuneration for services provided by the Bank
under the Agreement, the Client pays the Bank a penalty
in the amount of double discount rate of the NBU from the
overdue amount in effect during the period for which the
penalty is paid for each day of delay.

7.3.2. The Client is fully liable for the accuracy and
precision of all documents submitted to the Bank,
including using the Remote Communication Means.

7.3.3. The Client shall reimburse the Bank in full for
damages caused by breach of terms and
conditions/obligations under the Agreement.

7.3.4. By concluding the Agreement, the Client
confirms that they understand and agree that in case of
non-fulfilment by the Client of the obligation to notify the
Bank of the Encumbrance deed, on the basis of which
there is an encumbrance of property rights to funds on
the Client's Account and/or to notify the Bank on the
absence in the specified deed, on the basis of which there
is an encumbrance of property rights to funds in the
Client’'s Account, the terms and conditions for the
Encumbrancer's consent to change the terms and
conditions of this Agreement and/or its termination,
and/or on the conclusion by the Client and the
Encumbrancer of amendments to the deed on the basis
of which there is an encumbrance of property rights to
funds on the Account, or its termination, which will cause
the violation of the rights of the Encumbrancer and/or the
Client and/or third parties, the Client independently bears
all liability under the current legislation for such actions in
the manner prescribed by the legislation of Ukraine, and
indemnifies the related losses to the Encumbrancer
and/or any other third parties without the involvement of
the Bank.

7.3.5. Upon concluding the Agreement, the Client
undertakes no later than on the next Banking Day from
the date of submission by the Bank of the relevant claim
to the Client to reimburse any costs incurred by the Bank
in connection with the encumbrance of property rights to
funds on the Client’s Account, in case the Client concludes
an Encumbrance Deed.

7.4. Force Majeure.

7.4.1. The Parties shall be released from liability for
partial or complete non-fulfilment of any of the provisions
of the Agreement, if this non-fulfilment was the result of
the occurrence and action of force majeure
(hereinafter — force majeure). The Parties agreed that
the circumstances of force majeure include: extraordinary
events beyond the Parties’ control that objectively
prevent the Parties from fulfilling their obligations under
the agreement (contract, treaty, etc.), obligations
provided for by laws and other requlations, such as threat
of war, armed conflict, including, anti-terrorist operation




nepeAbayeHnx YMoBAMM [OroBOpY (KOHTPAKTY, Yromu
TOLL,0), 06OB'A3KIB 3rigHO i3 30KOHOAABYMMHU TA iHLLMMHU
HOPMATMBHWUMM OKTOMW, 4 COAME: 30rpo3d BiMHM,
30pOMHKUIA  KOHOMIKT, B TOMY 4UMCAi, NpOBeAEeHHA
AHTUTEpPOPUCTMUHOI onepauil abo cepiosHa 3arposa
TAKOTO KOHQMIKTY, BKIOYAIOUM afie He 0BMeXYoumChb
BOPOXWMM aTakamu, 6nokaaamu, BinCbKoBUM embapro,
Ail iHO3eMHOro BOpora, 3arasibHa BiMCbkoBa Mobini3ais,
BilMCbKOBI Ail, OroslolleHa Ta HeoroJsioweHa BikHa, Al
CYycnifbHOro BOpora, 36ypeHHs, aKTKU Tepopv3My,
AuBepcii, mipatcTea, 6e3nagun, BTOprHeHHs, Haokaaa,
peBOSIoLIifA, 30KONOT, NOBCTAHHSA, MACOBI 3ABOPYLLEHHS,
BBEJEHHS KOMEHAAHTCbKOI TFOAMHM, eKcrnponpiauis,
MPUMYCOBE BWNYYEHHS, 3AXOMIEHHA NiANPUEMCTB,
peKBi3uLis, rpoMaAcbkd AeMoHcTpauis, 6nokaaa,
CTpavik, asapia, NPOTUNPABHI Aii TpeTix ocib, noxexa,
BMOYX, TpvBaNi nepepBM B pobOTi TpPAHCMOPTY,
pernaMeHTOBAHI YMOBAMW BIAMNOBIAHWX PpilleHb Ta
OKTAMW JEPXABHWX OPraHiB BAGAW, 3AKPUTTA MOPCbKMX
NpOTOK, embapro, 3a6opoHa (obMexeHHs)
ekcrnopty/iMnopty  TOLWO, a TAKOX  BUKJIMKAHI
BMHATKOBUMM MOrOAHUMU YMOBAMM, CTUXIMHUM JTUXOM,
MACOBMMMW 30XBOPIOBAHHAMM, A CAME: CUSIbHWUI LUTOPM,
LUMKMIOH,  yparad, TOpHAaAo, 6ypesi#,  MOBiHb,
HOrPOMOZKEHHA CHIirY, OXeneap, rpag, 3dMOPO3KM,
3aMep3aHHA  MopsA, MNpOTOK, MOPTiB, NepeBanis,
3emneTpyc, banckaeka, Noxexa, Nocyxa, MpoCiAaHHA i
3CYB F'PYHTY, iHWI CTUXIMHI NKxa, enigemis/naHaemis
TowoO.

7.4.2. Tlepiop 3BiNbHEHHA BiA  BIANOBIAANBHOCTI
MOYMHAETBCA 3 MOMEHTY OTOJIOLLEHHA HE BUKOHYIOUOO
CTopoHoto  dopc-Maxopy, WO  MNiATBEPAKYETHCA
BignoBigHWM CepTudikaTom TopriBesbHO-MPOMUCIOBOT
nanaTtu YKpaiHH abo iHWWMM [0Ka3amu,
nepefbayeHUMU YUHHUM 30KOHOZLABCTBOM, i Aji€ 40 HOro
3aKiHYeHHA ab0 MOMEHTY KOMK BiH 3aKiHUMBCA 6, AKLLO
6 He BWkoHYtoua CTOpOHA BXWA 6 30X0AiB, AKi BOHA i
CMPABAI MOMA BXWUTH 418 BUXOAY 3 pOpC-Maxopy.

7.4.3. ®opc-MaXop aBTOMATUYHO MPOAOBXYE CTPOK
BMKOHAHHA 3060B'A3aHb HA Nepiog Woro Aii Ta Aikeigauii
Hacniakis, AKWo CTOpOHM He JOMOBAATLCA NPO iHLe.
Mpo HaAcTaHHA GOopc-MaXOpHUX 0bcTaBnH CTOPOHHM
MatoTb iHGOPMYBATH OLHA OAHY HEBIAKNAAHO.

7.4.4. SIKWwo dopc-Maxop TpUBATHME Binblue Hix 6
MicsLiB, TO KOXHA i3 CTOpiH MAE NpaABO BIAMOBUTUCA Bif
NoAabLIOro BUKOHAHHS 3060B'A3aHb 3a [loroBopoM, i B
TakoMy pasi xofHa i3 CTOpiH He MaEe npasd Ha
BIALUKOAYBAHHA ApYyroto CTOPOHO MOXITMBMX 36UTKIB.

or serious threat thereof, including but not limited to
hostile attacks, blockades, military embargo, foreign
enemy actions, general military mobilisation, hostilities,
declared and undeclared war, public enemy actions,
terrorist attacks, act of sabotage, piracy, riots, invasion,
blockade, revolution, rebellion, insurrection, civil unrest,
curfew, expropriation, forced seizure, seizure of
enterprises, requisition, public demonstration, blockade,
strike, accident, unlawful acts of third parties, fire,
explosion, prolonged transport disruptions regulated by
the terms of the relevant decisions and acts of state
authorities, closure of sea canals, embargo, ban
(restriction) of export/import, etc., as well as those caused
by extreme weather, mass diseases and acts of God,
namely: severe storm, cyclone, hurricane, tornado, storm,
flood, snow drifts, ice, hail, frost, freezing of the seaq,
straits, ports, mountain passes, earthquake, lightning, fire,
drought, land subsidence and landslide, other acts of God,
epidemic/pandemic etc.

7.4.2. The period of release from liability begins from
the moment of declaration of force majeure by the non-
performing Party, which is confirmed by the relevant
Certificate of the Chamber of Commerce of Ukraine or
other evidence required by current legislation, and is valid
until its expiration or when it would have ended if the non-
performing Party had taken measures it could to get out
of force majeure.

7.4.3. Force majeure automatically extends the term of
fulfilment of obligations for the period of its validity and
elimination of consequences, unless the Parties agree
otherwise. The Parties shall immediately inform each
other of the occurrence of force majeure.

7.4.4. If force majeure lasts for more than 6 months,
each Party will have the right to withdraw from further
obligations under this Agreement and, in this case,
neither Party will have the right to demand from the other
Party compensation for possible damages.

8. Mopsapok posipeaHHsa [lorosopy

8. Termination Procedure

8.1. Po3ipBaHHA [lJoroBopyY 34iMCHIOETLCS:

8.1.1. 3a nucbmoBol AomoBneHicTio CTOpiH, LWo
0pOpPMNAETLCA BiAMOBIAHUM JOFOBOPOM.

8.1.2. 3aiHiuiaTmneoto KnieHTa: [lorosip NpunuHAE aito
npy 3aKpUTTI 3 iHiuiaTeK KnieHTa ycix PaxykHkis y
banky, Ta B 6yAb-AKOMY BMMAAKY He paHille
3aBepLUEHHS BCiX PO3PAXYHKiB MidX CTOpOHAMM.

8.1.3. B 04HOCTOPOHHLOMY MOPAAKY 30 iHILiATUBO
BaHky LWAXOM MMCbMOBOrO MOBIAOMAEHHA bBaHkom
KnieHTa npo posipsaHHa [lorosopy.

CTopoHu Airwnum 3rofu, LWo, 3okpema, Jlorosip moxe
6yTi pos3ipBaHO 3a iHiLiaTMBOK BaHKY Y HACTYMHMX
BMNOAKAX:

8.1. Termination of the Agreement is carried out:

8.1.1. By written agreement of the Parties, executed in
the form of a relevant agreement.

8.1.2. At the initiative of the Client: The Agreement shall
terminate upon closure at the Client's initiative of all
Accounts with the Bank, and in any case not before the
completion of all settlements between the Parties.

8.1.3. Unilaterally at the initiative of the Bank by a
written notification by the Bank to the Client on
termination of the Agreement.

The Parties agree that, in particular, the Agreement
may be terminated at the initiative of the Bank in the
following cases:




a) Yy BWNOAKAX, NepenadbayeHWX 30KOHOAOBCTBOM
Ykpainn Ta/abo [oroBopom, abo Yy pasi nopylueHHs
KnienTom ymos [loroeopy, Ta/abo

6) y BMNAAKY, AKWO KnieHT Beae pM3KKOBY
RiANbHICTb, 30KpeMa, ane He 06MeXytuncb NPOBOANTL
onepawii, NpoBefeHHA fAKMX yepe3 BbaHK, HA AYMKY
barnky, npu3BoAMTL abO MOXe MpU3BECTH A0
MOPYLUEHHA HOPM 30KOHOAABCTBA YKpdiHW Ta/abo
CAHKLiH, B TOMY YMCNi MDKHAPOAHMX, B TOMY YMCA LLLOAO
NpOTUAIT neranisauii (BiAMMBAHHSA) AOXOAIB, OAEPXKAHMX
3I0YMHHUM  LIAAXOM, IHAHCYBAHHIO Tepopu3My Td
$IHOHCYBAHHIO  pO3MOBCIOMXKEHHA 36poil  MACOBOMO
3HULLIEHHS, Ta/abo

B) Yy BMMAAKY, AKWO KnieHT Bede pHU3MKOBY
BiANbHICTb,  30Kpemd, ane  He  0BMEeXylouuch,
cnisnpautoe Ta/abo Mae y cBOiM cTpykTypi Ta/abo
HLUMM YMHOM MOB'A3AHKI 3 ocobamu, cniBnpaud Ta/abo
6yab-AKMM  3B'A30K 3 AKMMM, HA AYmKYy baHky,
npu3BOAWUTL DO MOXeE NPM3BECTH [0 NOPYLUEHHA HOPM
30KOHOAABCTBA YKpdiHM Ta/abo CaHKLiM, B TOMY YMCAi,
MIDKHAPOZAHKWX, B TOMY YMCAI LLOAO NPOTWAIT neranisauii
(BIAMWBAHHSA) LOXOAIB, OAEPXKAHWUX 3MOYUHHWM LLIIAXOM,
GIHOHCYBOHHIO  Tepopu3My  Ta  QIHAHCYBAHHIO
pO3NoBCIOAXEHHA 36poi MACOBOro 3HWLLEHHS, Ta/abo

r) Yy BMNAAKY HAABHOCTI UM MOXIIMBOCTI HACTAHHA
6yab-aKoi nogji, peaynbTaTy abo 06CTABMHK BiJHOCHO
KnieHTa uu 3giMcHiOBaHKWX KnieHToM onepauii, wo, Ha
AYMKY baHky, MOXe MATW HeraTMBHWA BNAMB ANA
Banky Ta/abo Tpymm ING, B TOMY uuchi, ane He
0bMeXytoumch, NpU3BOAUTL 6O MOXe MpW3BECTHU A0
MaTepianbHUx  36uTKiB  Ta/ab0 MATU  HEraTWBHWK
KoMepUinHWi edekT ans baHky Ta/abo HeratusHO
BMNMBATM HA penyTtauito baHky Tta/abo pynm ING
Ta/abo, Ha AYmKY baHky, npu3BoanTL abo Moxe
Npu3BeCTH A0 6YAb-AKMUX IHLIMX HEFATUBHUX HACNIAKIB
Aana banky Ta/abo 'pynm ING, Ta/abo

A) Yy BMNAAKY 3aKpWTTA 3 iHiuiaTMBK baHky ycix
PaxyHkie y baHky;

e) Yy BMNAAKY BIAKIMKAHHA KnieHTOM 3roan Ha
BMKOHOHHA  MAATDKHWMX  IHCTpyKUik/onepauin i3

JloroBipHOrO  CMMCAHHSA, 30  AKMUMK  OTPUMYBAYEM
rPOLLOBMX KOLLTIB € BaHk;
€) y BMNAAKY TEXHIYHOT  HEeMOXJIMBOCTI

obcnyrosysaHHA baHkom KnieHTa B MoAanbLLOMY.

[Jatoto posipBaHHA [JoroBopy BBAXATUMETLCA [ATA,
3a3Ha4YeHd B TMOBIAOMJIEHHI, QJfle BOHA He MOXe
HOCTYNAaTW paniwe Hix 4epes 15 (A'aTHAAUATH)
KANeHAAPHKX [IHIB 3 4ATK HAMNPABEHHSA NOBIJOMNEHHS,
AKWO iHWKK  (BinbwKiA  ab0  MeHLWMIH) CTPOK He
BCTAHOBJ/IEHO BIiAMNOBIAHO A0 MonoxeHb lorosopy. He
ni3Hille OCTAaHHLOro BaHKIBCbKOro AHA, WO nepeaye
AaTi po3ipBaHHA [JoroBopy, 3a3HAYEHIH B MOBILOMIIEHHI,
KnieHT 3060B'A30HWMI MOracutyv BCHO 3060ProBaHICTb
nepep baHkoMm, WO BUHKKNA Ha MigcTasi [loroBopy.

8.2. PosipsaHHA [loroBopy NpunuHSE Aito [Jorosopy,
ane He 3BiNbHAE KnieHTa Big 060B'A3KY NOraLLEHHA BCiel
3aboproeaHocTi nepes baHkom 3a [loroBopom Ta Big,
BiZANOBIAANILHOCTI 30 MopylleHHa ymos Jlorosopy, Lo
BUHUWKAM Nif 4ac 1oro Aii.

8.3. TlopAfoK MpUNUHEHHA  OKPeMMX  4YaCTWUH
JloroBopy, AKUMKW PerynoeTbCs NOpALOK HAAAHHA Td
OTPUMOHHSA TUX YK iHWKMX nocnyr (MpoAykTis) B Mexax
Jlorosopy, BM3HA4aeTbCA [JoroBOPOM TA BiANOBIAHUMM
ymMoBamu.

8.4. fAkwo iHwWe He 303HayeHe B Jlorosopi,
NpUNUHEHHA Tiel un iHwoi nocnyrm (MpoaykTy) uu
34icCHeHHA okpemoi onepauii/onepadin B paMKax

a) in cases provided for by the legislation of Ukraine
and/or the Agreement, or in case of violation by the Client
of the terms and conditions of the Agreement, and/or

b) if the Client conducts risky activities, in particular, but
not limited to conducts operations, the conduct of which
through the Bank, in the opinion of the Bank, leads or may
lead to violation of the legislation of Ukraine and/or
sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

c) if the Client conducts risky activities, in particular, but
not limited to, cooperates and/or has in its structure
and/or otherwise related to persons, cooperation and/or
any connection with which, in the opinion of the Bank,
leads or may lead to violation of the legislation of Ukraine
and/or sanctions, including international ones, including
counteraction to the legalization (laundering) of proceeds
from crime, terrorism financing and financing of the
proliferation of weapons of mass destruction, and/or

d) in the event of the occurrence or possibility of the
occurrence of any event, result or circumstance in relation
to the Client or transactions performed by the Client,
which, in the Bank’s opinion, may have a negative impact
on the Bank and/or the ING Group, including but not
limited to the ones that cause or may cause material loss
and/or have a negative commercial effect on the Bank
and/or adversely affect the reputation of the Bank and/or
the ING Group and/or, in the opinion of the Bank, have or
may have any other adverse effects on the Bank and/or
the ING Group, and/or

e) in case of closing all Accounts in the Bank at the
initiative of the Bank;

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions on
the Contractual Debit, according to which the recipient of
funds is the Bank;

g) in case of technical impossibility of servicing the
Client by the Bank in the future.

The date of termination of the Agreement shall be the
date specified in the notification, but it may not occur
earlier than fifteen (15) calendar days from the date of
submission of notification, unless other (longer or shorter)
period is set in accordance with the provisions of the
Agreement. Not later than on the last Banking Day
preceding the date of termination of the Agreement
specified in the notification, the Client shall repay all debts
to the Bank arising under the Agreement.

8.2. Termination of the Agreement terminates the
Agreement, but does not release the Client from the
obligation to repay all debts to the Bank under the
Agreement and from liability for breach of the terms and
conditions of the Agreement that arose during its validity.

8.3. The procedure for termination of certain parts of
the Agreement, which requlate the procedure for
providing and receiving certain services (Products) within
the Agreement, is determined by the Agreement and the
relevant Terms and Conditions.

8.4. Unless otherwise specified in the Agreement, the
termination of a service (Product) or the implementation
of a separate transaction/transactions under the
Agreement, does not cause the need to terminate the




JloroBopy, He BUKSIMKAE HeOOXiIAHOCTI TA He 06YMOBIIIOE
HaACcTaHHA GaKTyY po3ipBaHHA loroopy.

8.5. 3akputTa PaxyHkiB Ta nosepHeHHs KnieHTy
30JIMLLKY KOLITIB 3a PAXYHKOM 3AIMCHIOETLCA Y NOPALKY
TA B CTPOKW, BM3HAYEHI YMHHWMM 3AKOHOAABCTBOM
YkpdiHu, [loroBopoM Td, 30Kpemd, BiAmnoBiAHWMM
ymoBamu.

Agreement and does not cause the termination of the
Agreement.

8.5. Closing of Accounts and return to the Client of the
balance of funds on the Account is carried out in the
manner and within the time limits specified by the current
legislation of Ukraine, the Agreement and, in particular,
the relevant Terms.

9. MpuKiHLEeBi NONOXXEHHSA

9. Final Provisions

9.1. YknageHHsam [lorosopy CTOPOHW [OMOBWJIMC,
O BOHWM MaKTb NpaBo (nNpu HaseHocTi y baHka Ta
KnieHTa Takoi TeXHIYHOT MOXJ/TMBOCTI) Mif, 4aC BUMHEHHSA
NPABOYMHIB Y BWUIAAI €NIeKTPOHHUX [OKYMEHTIB Ta
MigMMCAHHA 6yab-aKkmx IHLWIKX eJ1eKTPOHHMX
AOKYMEHTIB, B TOMY 4YWCAi MIATDKHUX THCTPYKLIA B
eneKkTpPoHHIM  ¢dopmi  yepe3 3acobu  eneKTPoHHO!
KOMYHiKaLjii, BMKOPUCTOBYBATH OyAb-akui EM, Akui
MOXe 30CTOCOBYBATMCS BiAMNOBIAHO O 3AKOHOAABCTBA
Ta/abo 4OroBipHMX YMOB.

EneKTpoHHI AOKYMEHTH, B TOMY YMCAi NPABOYMHMH,
nignucani EN baxky Ta/abo KnienTa, B ToMy ynchi TuMm
EM, Wo BMKOPUCTOBYIOTHCA AS MIANUCAHHA 4Yepes
30cobrn  AWMCTAHUIMHOT  KOMYHiKaAuil,  BM3HALOTLCA
CTOPOHAMM YUHHUMM TA HANEXHUMMU [JO BUKOHAHHSA TAK
camo, AKbW BIAMOBIAHI AOKYMEHTW/MPABOUMHKW Hynn
yknageHi B naneposi  dopMmi  TA  NigNMCaHI
BJIACHOPYYHWMK nignucamun  KnieHta Ta banky (ix
NpeacTaBHMKIB). KNiEHT BW3HOE AOCTATHIM - MeToZ4
30XMCTY eNeKTPOHHMUX [JOKYMEHTIB 3 BMKOPUCTAHHAM
KpunTorpagiuHmMx 3acobis, WO HAKNAACGETLCA HA
NNATDKHY  IHCTPYKUito B €NeKTPOHHIM  popMi  3a
Aonomoroto 3acobiB ANCTAHLIMHOT KOMYHiKaLYi.

3 yknageHHam [lorosopy KnieHT npuimae Ha cebe
PU3MKK 36UTKIB/BUTPAT, LLIO MOXYTb BUHUKHYTH B HbOrO
B pe3ysbTaTi peanisauii nonoxeHs LbOro nNyHkTy 9.1
3aranbHKMX  ymoB, d  TAKOX  3060B'A3YETHCA
KOMMeHcyBaTh baHKy 36WUTKM/BMTPATH, WO MOXYTb
BMHWKHYTK Y BaHka B pe3ynbTati peanisauii umx
MOMOXEHb, 30 BUKIOYEHHAM BUMNOAKIB KOMM  TaKi
306MTKWU/BUTPATH BUHUKIIW 3 BUHM BaHKy.

9.2. KopecnoHaeHujs.

9.2.1. KnieHT Haaae baHky NOBHOBAXeEHHA 36epiratu
BiA Moro iMeHi Ta B iHTepecax KnieHTa BCi Bunmcku 3
PaxyHky, NOBIAOMNEHHS, [IOBiJIKM Ta iHLY
KopecnoHgeHLito Ha nanepoBux HOCiAX, AKY baHk Haaae
KnieHTy abo Moxe oTpumaTu Bif 6yab-akoi TpeTboi
CTOPOHK CTOCOBHO PaxyHky KnieHTa.

9.2.2. baHk BigkpvBAE HA iM'A KnieHTa Ta NiaTpUMYE
®ann ana KopecnoHpeHuii, ska HaaaeTbea KnieHTy Ha
nanepoBMx HoCiAX Y npoueci obcnyrosysaHHA, abo
iHLWY KopecnoHAeHLIito Ha nanepoBmX HOCIAX, OTPUMAHY
baHkom Big 6yab-AKOi TPeTbOi CTOPOHW CTOCOBHO
PaxyHky.

9.2.3. baHk He 3060B'A3aHWI MoBiJOMNATH KnieHTa
WoAo HaaxomkeHHs KopecnongeHuii y ®ain ans
KopecnoHgeHui.

KnieHT nigTBepaXye, Lo BiH po3yMmie Ta NpUUMAE 3d
CBil BIACHWI PAXYHOK YCi pU3MKH, BIAMOBIAANBHICTL TA
yci GiHaHCOBI 36MTKKM Ta BTPATH, O TAKOX iHLLI NpeTeHsii,
LLO MOXYTb BUHWUKHYTK Y 3B’A3KY 3 TUM, LLO KIiEHT He
6yB 03HAMOMNEHWH 3i CTAHOM PAXYHKY, O3HAYEHWUM B
KopecnoHzeHLuii.

KnieHT npuiimae Te, wo baHk He Hece Hiskoi
BiANOBIAANLHOCTI 30 6YAb-AKi TA Yci npeTeHsii TpeTix

9.1. By concluding the Agreement, the Parties have
agreed that they have the right (if the Bank and the Client
have such a technical capability) when executing deeds in
the form of electronic documents and signing any other
electronic documents, including electronic payment
instructions through the Remote Communication Means,
to use any ES, which can be applied in accordance with
the legislation and/or contractual terms.

Electronic documents, including deeds signed by the
Bank’s and/or the Client’s ES, including those used for
signing via the Remote Communication Means, are
recognized by the Parties as valid and enforceable in the
same way as if the relevant documents/deeds were
concluded in paper form and signed by handwritten
signatures of the Client and the Bank (their
representatives). The Client considers sufficient the
method of protection of electronic documents using
cryptographic means, superimposed on the electronic
payment instructions document using the Remote
Communication Means.

Upon concluding the Agreement, the Client assumes
the risks of losses/expenses that may arise as a result of
the implementation of the provisions of this clause 9.1 of
the General Terms and Conditions, and undertakes to
compensate the Bank for losses/expenses that may arise
with the Bank as a result of the implementation of these
provisions, except cases when such losses/expenses arose
due to the fault of the Bank.

9.2. Correspondence.

9.2.1. The Client authorizes the Bank to keep on their
behalf and in the interests of the Client all hard copies of
Account Statements, notifications, certificates and other
Correspondence, which the Bank provides to the Client or
may receive from any third party regarding the Client's
Account.

9.2.2. The Bank opens in the name of the Client and
maintains a File for hard copies of Correspondence,
provided to the Client during the service, or other hard
copies of Correspondence received by the Bank from any
third party regarding the Account.

9.2.3. The Bank is not obliged to notify the Client about
the receipt of the Correspondence in the Correspondence
File.

The Client confirms that they understand and accept
at their own cost all risks, liability and all financial losses
and costs, as well as other claims that may arise due to
the fact that the Client was not aware of the status of the
Account specified in the Correspondence.

The Client accepts that the Bank shall not be liable for
any and all claims of third parties regarding damages,
losses or other liability in connection with the late receipt




CTOPiH CTOCOBHO BIiALIKOAYBAHHA 36WTKiB, BTpAT abo
iHLWOT BIANOBIAAILHOCTI Y 3B'A3KY 3 HECBOEYACHMM
OTpUMaHHAM  KopecnoHaeHuii Yy bBaHKYy CTOCOBHO
PaxyHky KnienTa.

9.2.4. baxk nepepae KopecnoHaeHuito KnieHTy 3rigHo
3 MOro iHCTpykLUiaMK. baHk He Hapae KopecnoHaeHLjo
bypab-akin ocobi, Akwo baHKy He HAAAHO MMCbMOBE
niATBEpAXEHHA HAABHOCTI BIAMNOBIAHMX NOBHOBAXEHb Y
TaKoT 0cobu.

9.2.5. KnieHt 6epe Ha cebe 3060B'A3aHHA
oTpumysath KopecnoHngeHuito, HassHY B Panni ans
KopecnoHaeHUii, perynapHo, LOHAWMeHLIE OfMH pa3
Ha pik. baHk 36epirae KopecnoHzeHuito B dainni ans
KopecnoHgeHLii npoTArom n'aTu pokis, Nic/ia 4Oro BOHA
3HMLLYETLCA. KnieHT Hece NOBHY BIAMOBIAANBHICTL TA
PU3MK 30 3HMWLLEeHHs KopecnoHaeHuii 30 yMOBH, AKLLO

BiH He HaadB MNWCbMOBOI  BMMOIMM  HOAICNATU
KopecnoHgeHUilo 30 3040HOK OApecol Td 3d MOro
PAXYHOK.

9.2.6. Micnsa posipeaHHa/npunuHeHHs lorosopy baHk
3HMLWYE BCIO KopecrnoHAeHLito, WO 3HAXOAMTLCA Y
®anni ana KopecnoHaeHLuii, AKLLO iHLWe He 06yMoBIeHo
MMCbMOBOIO IHCTPYKLiet0 KnieHTa abo He BUMAraeTbca
UYMHHWM 30KOHOAABCTBOM YKpAiHU.

9.2.7. Skwo KnieHT He 6aXae OTpUMMYBATH
KopecnoHgeHuito Ha nanepoBux Hocisx B ®anni ang
KopecnoHpaeHLii, BiH MOBMHEH MWCbMOBO MOBIAOMMWTH
npo 6axaHHA oTpuMyBaTH Taky KopecnoHAaeHLUito
MOLTO TA MOBIJOMWUTW BAHK MPO CBOK MOLITOBY
agpecy, fKLO TaKa NowToBA aApecd BiAMIHHA Bif Tiel,
LLL0 3a3HaYeHa B Jlorosopi.

9.2.8. fAKWo  KOHKpeTHWI/CcneuianbHWUIN/OKpeMuii
nopsAaoK HanpaefneHHA KopecnoHgeHuii Ans MNeBHWX
npoueAyp/BMNAAKIB TOWO MpAMO He nepeAbaveHui
Jlorosopom, Bci nosigomneHHa 3a [lorosopom 6yaytb
TOKOX BBAXXATMCH 34IMCHEHWUMU HOANEXHWUM UYMHOM Y
BMMNOAKY, AKLIO BOHW BUMHEHI Y MMCbMOBIKA dopMi Ta
HOAICNaHi  peKOMEHAOBAHWM JIUCTOM, KYp'epoM  3a
MOLUTOBOIO afpecoto BiAnosiaHOT CTOpoHH, abo BpyyeHi
0cobucTo npeacTtaBHWky CTOPOHM nig mignvc npo
OTPUMAHHSA.

9.29. 3 yknagenHam  [Jlorosopy  CTopoHM
MOroAXYIOTLCA, WO €AMHOI agpecoto baHky ans
BignpasneHHA KnieHtom KopecnoHaeHLji Ha nanepoBmx
HOCifIX € aApecd 3ape€eCTPOBAHOIO MiCLIE3HAXOAXKEHHSA
baHky.

Y BuMnagky HanpaeneHHs KopecnoHaeHuii Ha 6yab-
AKY iHWY aapecy, B TOMY yMcni Ha agpecy byab-aKoro
CTPYKTYpHOro nigpo3sgainy baxky, Taka KopecnoHgeHuis
He BBOXKAETLCA HAAICNAHOW Ha agpecy banky Ta baxk
He Hece BIAMNOBIAANLHOCTI 3d i HEOTPUMAHHA abo
OTPUMAHHA i3 3AMi3HEHHAM, B TOMY u4Mucnii Yy pasi
MOPYLUEHHA BYyab-fKMX CTPOKiB, OOUMCIEHHA AKKX
MOYMHAETLCA 3 JATH BiANPABAEHHA TA/AD0 OTPUMAHHSA
KopecnoHpaeHLii BaHKoM.

Bca iHdopmauin, wo HaacunaeTbea baHkom KnieHty
BignosigHo fo Jlorosopy, B TOMY u4ucni  YMOB,
BBOXXAETHCA CTOPOHAMM HAMEXHO BiANPABEHOI0, AKLLO
BOHA BiAgNpaBieHa baHkoM, Ha 1oro BMbip, B MMCbMOBIN
$opMi HO NAMepoBMX HOCIAX MOLUTOK HA MOLITOBY
agpecy KnieHTa, 3a3HaveHy B 3asasi-AkuenTi Ta/abo B
Jorosopi npo BWKOpUCTaHHA MpoaykTy baxky, abo B
NMMCbMOBOMY MoBigoMeHHi KnieHta barky (B pasi 3miHu
MOLUTOBOT aApecH, 3a3HaueHol B 3aasi-AkLenTi Ta/abo B
Jorosopi npo BUKopUCTaHHA MpoaykTy baHky), Ta/abo
BianNpasneHa 3a gonomoroto KaHany ING (3a HasBHOCTI
y KnieHta nigknioyeHHa Ao AaaHoro  3acoby
AMCTAHLIMHOT  KOMUHiKaLii), Ta/abo  eneKTpOHHO

of Correspondence from the Bank regarding the Client's
Account.

9.2.4. The Bank transmits the Correspondence to the
Client in accordance with their instructions. The Bank shall
not provide Correspondence to any person unless the
Bank has been provided with a written confirmation that
such person has the appropriate authority.

9.25. The C(lient undertakes to receive the
Correspondence available in the Correspondence File on a
reqular basis, at least once a year. The Bank keeps the
Correspondence in the Correspondence File for five years,
after which it is destroyed. The Client bears full liability
and risk for the destruction of the Correspondence,
provided that they have not submitted a written request
to send the Correspondence to the specified address and
at their cost.

9.2.6. Upon termination of the Agreement, the Bank
shall destroy all Correspondence contained in the
Correspondence File, unless otherwise stipulated by the
Client's written instructions or required by the current
legislation of Ukraine.

9.2.7. If the Client does not wish to receive
Correspondence on paper in the Correspondence File,
they must notify in writing of their desire to receive such
Correspondence by mail and notify the Bank of their
postal address, if such postal address is different from
that specified in the Agreement.

9.2.8. If the specific/special/separate procedure for
sending Correspondence for certain procedures/cases,
etc. is not expressly provided for in the Agreement, all
notifications under the Agreement will also be considered
duly made if they are made in writing and sent by
registered mail, courier to the postal address of the
relevant Party, or delivered personally to the
representative of the Party under the signature of receipt.

9.2.9. With the conclusion of the Agreement, the
Parties agree that the only address of the Bank for
sending the Correspondence on paper by the Client is the
address of the registered location of the Bank.

In case of sending the Correspondence to any other
address, including to the address of any structural
subdivision of the Bank, such Correspondence shall not be
considered sent to the address of the Bank and the Bank
shall not be liable for its non-receipt or receipt with delay,
including in case of violation of any terms, the calculation
of which starts from the date of sending and/or receiving
of the Correspondence by the Bank.

All information sent by the Bank to the Client in
accordance with the Agreement, including the Terms and
Conditions, shall be deemed duly sent by the Parties if it
is sent by the Bank, at its option, in writing on paper to the
Client's postal address specified in the Acceptance
Application and/or in the Product Agreement, or in a
written notification of the Bank by the Client (in case of
change of the postal address specified in the Acceptance
Application and/or in the Product Agreement) and/or sent
via ING Channel (if this Remote Communication Meansis
available to the Client), and/or electronically to the e-mail
address specified in the Acceptance Application and/or
the Agreement on the use of the Bank’s Product, and/or
the relevant written notification of the Client, unless other
clauses of the Agreement, in particular, the Terms or the




MOLUTOIO HA afpecy enekTPOHHOI MOLWTK, 3a3Ha4YeHy Yy
3aaei-AkuenTi Ta/abo [loroBopi Mpo BWMKOPWUCTAHHA
Mpoaykty baHky, Ta/abo BignoBigHOMY MWCbMOBOMY
nosifomneHi KnieHTa, AKWO TiflbKK iHWI NYHKTK
Jlorosopy, 30Kkpema, YmoB uu [lorosopy npo
BMKOPUCTAHHA [lpodykTty bBaHky, He BW3HAYAIOTb
KOHKPETHHI/cnevianbHWii/oKpeMuin Nopsaaok, cnocib Ta
dopmy BiANpaABIEHHA NOBIAOMIIEHHA BAHKOM.

Ha KnieHTa noknofgoeTbcs 060B'A30K  LOAO

KOHTPOJItO 3a CBOEYACHWM OTPUMAHHAM
KopecnoHgeHuii.

Mpu ubomy, KnieHT Be3ymoBHO npuimae Ha cebe
puU3MK  KOMMpoMmeTauii  KaHanis  3B'A3KY  Ta

HECAHKLiOHOBAHOr0 PO3NOBCIOXKEHHS iHGopMaLii npo
ocoby KnienTa Ta/abo Horo baHkiBCbkol TAEMHML. BaHk
He Hece BIANOBIAANLHOCTI 3a HeOTpUMaHHA KrieHTOM
KopecnoHpeHUii Yy BUMNOAKAX, HE 3QJIEXHWX Bif BOJI
BbaHky, B TOMY uucni, Yy BUNAAKY, Kok KnieHT He
nosifoMmMB baHK npo 3MiHY cBO€i anpecu abo
KOHTAKTHUX AAHMX.

9.2.10. [atoto oTpuMaHHA KopecnoHaeHuii byae
BBAXKATMCA (3a11€XHO Big CNocoby BiaNpaBAeHHS):

- AaTa 1i 0cobucToro BpyuyeHHA Mg nianuc mpo
BPYYEHHS;

- AATA MOLITOBOrO LWITeMnensa BiAiNIeHHA 3B'A3KY
odepxysaya. Y pasi HanpasneHHs KopecnoHpeHwi
yepes MOWTY, AOKYMEHTOM, WO MigTBepAXYyeE i
BiZANPAB/IEHHSA, € KBUTOHLiSA MOLUTOBOIO BigAifIeHHA Mpo
BifANPAB/IEHHA PEKOMEHAOBAHOMO JIUCTA 30 AAPecoio
BignosigHoi CTOpoHM;

- AATA MIANMCAHHA HAKNAAHO!T oAep>kysayem abo
Moro npeAcTAaBHMUKOM (MpW HOAICNAHHI KYp'€EpOM);

- [aTa, B AKY OTpMMaHHA KopecnoHaeHuii  6yno
30pe€eCTpOBAHO BiAMNOBIAHUM €IeKTPOHHUM MPUCTPOEM.

9.3. IHdopMaLif Npo iHLWi cnocobu KOMYHiKaLi.

3 MeTol0 BCTAHOBMIEHHA KOHTAKTY 3 baHkom 6e3
Linen  HAAAHHA/OLEPXAHHA  IOPUAMYHO  3HAYMMOT
iHpopmauii/aokymeHTauii KnieHT TAKOX MAE MpaBo
3BepTaTMUCA A0 baHKY WAAXOM NOAAHHA 3AMMTIB:

- €J1eKTPOHHO0 MoLITO 3a afapecoto:
kiev.news@ingbank.com;

- 3acobamu TenedoHHOro 38'A3KY 3d HOMepoM: +38
044 354 10 10.

9.4. Bci cnopw, noB'A3aHi i3 yKNageHHsAM, 3MiHO,
MPUNUHEHHAM, pO3ipBAHHAM, TNYMAYEHHAM,
BM3HOHHAM  HEAIMCHWUM, HIKYEMHWUM, BHMKOHAHHSAM,
MOPYLUEHHAM Ta BIAMOBIAANLHICTIO 30 MOPYLLUEHHSA
Jlorosopy, NignAraoTe BUPILLEHHIO B CYAi BIANOBIAHO A0
NiABIAOMYOCTI TA NIACYAHOCTI, BCTAHOBAEHUX YMHHUM
30KOHOLOBCTBOM YKpAiHU.

9.5. ¥ Bcbomy, Wo He nepepbayeHo [loroBopom Ta
Moro CcknagoBMMM 4acTUHAMK, CTOpPOHM KepyroTbCA
YMHHWUM 30KOHOAABCTBOM YKPAiHK.

9.6. Bci 3MiHM Ta ponoBHeHHA Ao [Jlorosopy €
YMHHUMU, AKLLO BOHW MPUHHATI Y BIANOBILHOCTI 3 MOro
BUMOraMM.

9.7. Y pasi, akwo 6yge 3pobneHo BMCHOBOK Npo
HE3AKOHHICTb, HeAinCHICTb abo HEeMOX/TMBICTb
BMKOHOHHA Byab-fKoro nonoxeHHs Jlorosopy, Takui
BMCHOBOK He BM/IMBATMME HA pelTy MOJSIOXKEHb
Jlorosopy.

9.8. YknagerHam [lorosopy CTOpOHM 3aCBIAYYOTb
ToW GAKT, WO yknageHHa [JoroBopy Ta cami MOIOXKEHHSA
Jlorosopy BiANOBIAGIOTh X BilbHOMY BOJIEBMABJIEHHIO,
XogAHa 3i CTOpiH He 3HAX0AMTLCA Mif BAIMBOM TAXKMX
0obCTaBMH, MpuMycy Towo, ymosu pAns CTopiH €
B3UEMOBUIIIHUMHK TA NMOBHICTIO 3pO3YMINTUMMU.

Product Agreement specify a specific/special/separate
procedure, method and form of sending the notification
by the Bank.

The Client is obliged to control the timely receipt of the
Correspondence.

At the same time, the Client unconditionally assumes
the risk of compromising communication channels and
unauthorized dissemination of information about the
Client's identity and/or their banking secrecy. The Bank
shall not be liable for the Client's failure to receive
Correspondence in cases beyond the Bank’s control,
including in the event that the Client has not notified the
Bank of a change in their address or contact details.

9.2.10. The date of receipt of the Correspondence shall
be (depending on the method of sending):

- the date of its personal delivery under the signature
on receipt;

- the date of the postmark of the recipient’s post office.
In the case of sending Correspondence by mail, the
document confirming its sending is the receipt of the post
office on sending a registered mail to the address of the
Party;

- the date of signing the invoice by the recipient or their
representative (when sent by courier);

- the date on which the receipt of the Correspondence
was registered by the relevant electronic device.

9.3. Information about other communication methods.

In order to establish contact with the Bank without the
purpose of providing/receiving legally significant
information/documentation, the Client also has the right
to contact the Bank by submitting requests:

- by e-mail at: kiev.news@ingbank.com;

- by means of telephone communication at the
number: +38 044 354 10 10.

9.4. All disputes related to the conclusion, amendment,
termination,  interpretation, invalidation,  nullity,
performance, violation and liability for breach of the
Agreement shall be resolved in court in accordance with
the jurisdiction established by current legislation of
Ukraine.

9.5. In all aspects not provided for by the Agreement
and its constituent parts, the Parties are guided by the
current legislation of Ukraine.

9.6. All amendments and supplements to the
Agreement are valid if they are adopted in accordance
with its requirements.

9.7. If it is concluded that any provision of the
Agreement is illegal, invalid or unenforceable, such
conclusion shall not affect the remaining provisions of the
Agreement.

9.8. By concluding the Agreement, the Parties certify
the fact that the conclusion of the Agreement and the
provisions of the Agreement correspond to their free will,
neither Party is under the influence of difficult
circumstances, coercion, etc., the conditions for the
Parties are mutually beneficial and fully understood.
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9.9. B pa3i HASBHOCTI 6YAb-AKMX HEBIAMOBIAHOCTEWM
abo NpoTMpIY MiX CKNALOBMUMM YACTUHAMMK [lorosopy ix
NpiopuTeTHICTL Byae BM3HAYATMCA B HACTYMHOMY
nopaaky: Ymosu bBaHKIBCbKOrO MNpOAYKTY MAOTb
nepeBaxHY cuMNy Hag 3arasbHUMKM ymosamu, Jlorosip
Npo BWKOPUCTAHHA MpofykTy BaHKY Mae nepeBaxHY
c1Mny Hag  YmoBaMM  BaHKIBCbKOro MpoAykTy Td
3aranbHUMKM YMOBAMM.

9.10. [Jorosip Ta BCi AOAATKM A0 HLOIMO TA HMOro
HeBIif'EMHI YACTWUHW BWKIOAAIOTHCA YKPATHCbKOK Td
AHINIMCbKOI MOBAMM. B pasi po3bidxkHOCTeH un npoTupiy
MDK BepciiMM UKpAiHCbKOK TA AHINIACHKOI0 MOBAMM,
Bepcis YKpaiHCbKOIO MOBOIO MAE MepeBaXHY CUNY.

9.11. [loroBip A€ 6e3 0b6MeXeHHA CTPOKY.

9.12. Micuem YKJIaAAHHA Jlorosopy €
MicLie3HaXo4KeHHA baHky.

9.9. In case of any discrepancies or contradictions
between the components of the Agreement, their priority
will be determined in the following order: The Terms and
Conditions of the Banking Product shall prevail over the
General Terms and Conditions, the Product Agreement
shall prevail over the Terms and Conditions of the Banking
Product and the General Terms and Conditions.

9.10. The Agreement and all its annexes and integral
parts are set out in Ukrainian and English. In case of
discrepancies or contradictions between the Ukrainian
and English versions, the Ukrainian version shall prevail.

9.11. The Agreement is valid without time limitation.
9.12. The place of concluding the Agreement is the seat
of the Bank’s registered office.




