Programa Tarjetas ING Corporate
Operacion de reclamacion ING

ING Corporate Card Programme
Disputed transaction

1. Datos del titular de la tarjeta / Cardholder data

1a Apelido e iniciales / Sumame
andinitials

b Teléfono fjo incl codigo de pofs) [+
Landine (incl country code)

2. del Disputed
2a Numero de cuenta / Account. e
number

2b Importe en el extracto / Amount '~ T T T T
on statement [

Fecha de operacion /Transaction ™ "™ dd-mm-aaaa / dd-mm-yyyy
date — —

d Descripeion en el extracto
Description on statement

e Nombre del comerciante /
Merchant name

3. Motivo de la reclamacién / Dispute reason
Porfol
3a Operacion no autorizada /Non- [ > “

authorised transaction

3b Operacion no reconocida /Non- ] ->siga al punto 5 /> proceed with 5

Tecoanied tansaction
o [ms S
Subscription cancellation
a other 0 ->sigaalpunto /> pr 7
cancelition
5o Bienes/ padosono (] >
reciioes Dommaged or ot
Tecenved goodisenices
f > pr
Curomatics | Problems with ATH
3 g0l punto 10/ 0

corectamente /Tvansuclmn was
incorrectly process:

Contina en la pagina sigui

te / Please continue on the next page



4. Operacion no autorizada / Non-authorised transaction
40 Habla una operacion auténtica N dd-mm-aaaa / dd-mm-yyyy
del mismo comerciante el /There '
was a genuine transaction from
the same merchant on
4b Operacion d
authorised transaction

Non- [ q
tad

merciante. L der He nt
resolver la 1 did not authorise this but

genuine
always been in my possession. | have attempted to resolve the dispute with the
merchant

> siga ol punto 11/ > proceed with 11

5. Operacion no reconocida / Non-recognised transaction

50 Operocien darnon O]

i 0 ningun ot
poder./ 1 did not dit cord

been stolen and has always been in my possession.
> siga al punto 11/ > proceed with 11

b Mas infor More (] respecto/ |
information

> siga ol punto 12 / > proceed with 12

o

Suscripcion cancelada / Subscription cancellation
60 Suscripcion cancelada el / oo
ubscription cancelled on

dd-mm-aaaa / dd-mm-yyyy

suscripcion /| of
suscripcion | Proof of cancelation of the subscription
cancellation of subscription

P > siga ol punto 12 / > proceed with 12

. Otra cancelacién / Other cancellation

7 Cancellation of

i 1 [ Reserva de hotel / Hotel
Holiday trip ervation

[ otro/other

terms of the merchant
7b i procede: l paquete de viglese |~
devolvio el If applicable: the

travel package was returned on

dd-mm-aaaa / dd-mm-yyyy

c 1Pproof of i
cancellation have attached proof of cancellation and return of the travel package (f applicablel

> siga ol punto 12 > proceed with 12

Contintia en la pégina siguiente / Please continue on the next page



®

. Blenes / servicios dafiados o no recibidos / Damaged of not received goodsiservices

o The (m] [m] o [m] Jwere
goods or services espe:\ﬂ(nmcnes dodas  cunndo serecieon ot received
Ido were damaged when
theghen eihiotins  receed

ICopyofthe [ 1
order the order or the ordered

-> siga al punto 11/ > proceed with 11

9. Probl | ATM

90 Dinerono recibido /Nomoney ] Ut et de credto enun cjer perono veam el dinero /| used my credit cord
received osh dispenser but did not receive any m

> siga al punto 12/ > proceed with 12

% m] todo el d
received d

9¢ Lo cantidad norechidafuede/ T
The amount notrecelved wos " og ol punto 12/ > proceed with 12

10.La operacién no se p i i processed
10aimporte no cargado / Amount [ EL minorista . pero
not yet billed extvacw 11 was given a rvemt slip by the retaler, but the amount hos a0t yet
red on my statem

> siga al punto 10d /> Drcceed with 10d

P m] 1 The amount
Different amount billed billed differs from the amount on my sales slip
> siga ol punto 10/ > proceed with 10d
10cElimpe [ Nopt Hpagocan
conotro i IThe
Amount biled was paid using ot wii o 0 pay by pay
another payment method o oo oot wes e for 1 riabion
> siga al punto 10d /> proceed with 10d
m] i , el rec |
“Transaction document attached the receipt o proof of 2
method

->siga ol punto 11/ -> proceed with 11

P |
‘Amount biled mutiple times Varios veces el
e tced o dentce vansoctene being biled

->siga ol punto 12/ -> proceed with 12

11. Acciones tomadas / Actions taken
llaHemlsnlada resolver la e
i6n con el comerciante
med\un e auemmed o
resolve the dispute with
merchant on

dd-mm-aaaa / dd-mm-yyyy

Contintia en la pégina siguiente / Please continue on the next page



I have attached

comerciante / Proof of merchant contoct
contact

12. Declaracién y firma / Declaration and signature

. a mileal saber 3

pudieran ser

ley. /| certify that formis no facts

for ING and y me. g
prohibited by law and could lead to prosecution.

12aFecha / Date dd-mm-aaaa / dd-mm-yyyy

12bCiudad / TownCity

lacFmadeltitvlordelatarieta/ [ |

Cardholder signature.

|

o
the form by classic mai)

i digitalment
ynos remita el formulario por e-mai)/ (choose ths option when the declaration has

I
been flld out digitally and you are sending the form to us by email

13.Envio/ Sending
Por e-mail:/ By email: commercialcard@ing.com
Por corres ordinario: / By regular mail:

Réponse payée / Reply Paid
Pays-Bas/ The Netherlands
ING

Int. Business Return Service

BRS/CCRI Numéro &
NL-3770 WB BARNEVELD.

Hag
Tequired documents? Without the required documents we canit process your dispute.

Contintia en la pégina siguiente / Please continue on the next page



14. Para uso de ING / For use by ING

Comments

140 Namer e tareta de rédto!
Credit card number

(16 8o e comici s e imerlin g5, 1102 M Atrdo,sfes s e ce o comercl 303143t en )
Bar b0r s igios en

e an el Regiro de Insitugones Cediiciasy Finanderas, NG Bank NV e st sometido ola superviion d la Aty

reumidory Hercado (ACH) Poro mas nformacen concarrente ING B N pongo ONG (s
i AP vl 0 A (e 1ING Bonk NV s s T Cieiod oficec Bimerpein 628, 1103 Mo Amserqar, the Netherlands,
ommercial register no, 3 i NB) and the Financial Markets
oty AP e e it nsttutions P Fnoacil msmmmns Regster ING Bk . s oo subjectto (e superviian ofthe ‘Authority for

or

{wwwafm.nl) or the ACM {wiww.acrm.l)

dnb.nl), the AFM

CC216 1116 © WG Barky
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