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1. MEPEJIIK PO3ITIOPAJTHUKIB PAXYHKAMHM

1.1. 3rixHo 3 [HCTpYKIi€IO TPO MOPSIOK BiTKPHUTTS Ta 3aKPUTTS paxyHKiB KOPUCTYBa4aM HaJaBadyaMH IDIATiKHUX MOCTYT
3 00CIyroBYBaHHS paxyHKiB, 3aTBepkeHoo [locranosoro Ilpasninasa HamionansHoro banky Ykpainu Bix 29.07.2022 poxy Ne
162 (i3 3minamu i nonoBaeHHsaMu) Kirient mae momat o AT "IHT bank Vkpaina" (samami — bank) mepenik ocib, SKi BiAIOBiAHO
JI0 3aKOHOJABCTBA YKpalHW MarOTh IpaBo po3mopsymkarucs paxyHkamu Kimienta banky (mam — Ilepernik), Ta JOKyMEHTH, 10
MiATBEPIKYIOTH TOBHOBa)KEHHS ITUX 0Ci0.

1.2. JlokyMeHTaMH, 10 MiATBEPAXKYIOTh TOBHOBAXXEHHS PO3NOPSIHKKIB paxyHkamu Kiienrta y banky, MoxyTh OyTH
ycraHoBuYi JokyMeHTH KitieHTa, 1HIII aKTH OpraHy I0pUAMYHOT 0COOH, OBIpPEHICTh TOLIO.

1.3. Jlo momenty nozxanust Kimienrom no bauky [leperniky, BUKOpPUCTOBYEThCS HassBHa B baHKy KapTka i3 3pa3kaMu
MIMKCIB, KA MICTUTB MIANMCH YIOBHOBOXEHHX Ha pO3NOpspKeHHs paxyHkamu Kirienra B banky npencraBuukis Kitienra (nasi
— Kaprxka).

2. 3ATAJIbHI YMOBH ITPOBEJEHHS OIEPAIIIN 3A PAXYHKAMHA

2.1. bank 3nificHroe o0ciryroByBaHHs PaxyHkiB KitieHTa Ha yMOBax yKiaJgeHOro JJoroBopy mpo MOTOYHHA PpaxyHOK Ta
Ha MMiICTaBi HAJIS)KHUM YMHOM O0(OPMIICHHX ITUIATDKHUX 1HCTPYKLIH iHiliaTopa (B manepoBiii ¢popmi abo B eneKTpoHHiit popmi
3a JIONIOMOT 010 3ac00IB AUCTAHIIMHOT KOMYHIKallil, a came: atixaoro Moy InsideBusiness Payments CEE enexkrponHoro
kanany InsideBusiness Portal (mani takoxx — Kanan ING) Ta iHmumx 3aco0iB nucranuiitnoi komysikamii (SWIFT, enekrponna
normTa (He3aJIe)KHO BiJ MpoBaiijepa), iHIII CUCTeMH — SIKIIO0 BaHKOM HaJaeThCs TEXHIYHA MOXJIMBICTH JJIS 3I1MCHEHHS 3 1X
JIOTIOMOT 010 AMCTaHIIHHOTO 06cTyroByBaHHs KirieHTa Ta sikimo baHk 70AaTKOBO MomepeIHBO MOBiTOMHTD IIPO TaKy MOKIIMBICT
Kiienty) B Mexax JOCTYITHOTO 3alMIIKy Ha PaxyHKy (CyMa 3aymMmKy rpomoBux komrTiB Kimienta Ha PaxyHKy, B Mexax SKoi
KiienT Mo>xe nmpoBoanTH onepauii mo PaxyHKy), 3a SIKUM 3/11HCHIOEThCS OTepallis, Ta 3a ymoBu cruiatu Kiientom banky komicii
3a HaJaHHs MOCIyTH 3rigHo 3 Tapudamu, YNHHUMH Ha ATy 3/1HCHEHHS Omepartii.

bank He Hamae KiieHTam mociyru 3 BUKOHAHHS IUIATDKHUX OIEpaliiid 3a (akTHYHOTo IUIaTHHUKA, Ko CTOPOHH He
JIOMOBJIATBCSI PO 1HIIE.

2.2. Y pa3i BiICyTHOCTI/HEZOCTATHOCTI rpomoBux KomTiB Ha Paxynky Kiienta Ta/abo 3akiHYeHHS CTpOKY mii
IUTaTDKHOT IHCTPYKIMIi 00 y BUNaAKy HEHAJIS)KHOTO 0(OPMIIEHHS INTATKHOT iHCTpYKIii, 6e3 JOTpUMaHHS BUMOT/3 TOPYIICHHAM
BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta B iHIIMX BHITaIKax, NependadeHnuX 3aKOHOJAaBCTBOM Ta/abo JloroBopom mpo
MMOTOYHUI paxyHOK (mani Takox — JloroBip), bark moBeprae miatixkHy iHCTpyKIifo KitieHTa 6e3 BUKOHAHHS, 3 TIOCHJIAaHHIM Ha
MIPUYHHY TAKOTO TTOBEPHEHHSI.

2.3. Onepauii 3a Paxynkamu (3apaxyBanus Ha PaxyHok Ta crincanHst 3 PaxyHKy 0€3roTiBKOBHX KOIITIB) 3/1iHCHIOIOTHCS
3TiIHO0 3 BUMOTaMM YHMHHOTO 3aKOHOJIAaBCTBA YKpaiHW, B TOMY 4YHCIIi HOPMaTUBHO-TIPABOBHMX akTiB HarioHaispHOro OaHKY
VYkpainu.

2.4. IlinnucanHs Ta noAaHHs N0 baHKy miuaTikHOI IHCTPYKUIT 3IIHCHIOETBCS YIOBHOBa)KEHOIO 0C000r0/0cobamu
Knienra.

Bank 3Bipsie miamucH ynmoBHOBakeHMX 0ci0 Ta BimOWTOK medaTku (y pasi 3actocyBanHs) KiieHTa Ha mamepoBuX
IUTATDKHUX THCTPYKLISAX IIJIIXOM Bi3yallbHOTO CIIBCTaBJICHHS iX i3 3paskamu, mpezactaBieHuMHu B bavk. [licis Bi3yambHOTO
CIIBCTaBJICHHS Ha TOKYMEHTI BIIOMTKY IedaTku (B pasi il 3acTOCyBaHHs) Ta MIAMKCY Bix BaHKy He BIMaraeThCs MpOBEACHH
JMOJATKOBUX il OO BCTAHOBJICHHS iX MIHCHOCTI (SKIIo iHIIEe He Oyne BCTAHOBICHO YMHHUM 3aKOHOJABCTBOM Ta/abo
BHYTPIIIHIMH TTOJIOKEHASIMA baHKYy).

2.5. 3roja miuaTHUKAa Ha BUKOHAHHS IUIATDKHOT onepauii (Tam, A€ I 3rojia BUMAaraeTbes 3riJJHO 13 3aKOHO/IaBCTBOM
YkpaiHn) BBaKaeThCs HAJIAaHOIO:

- 00 KPEeIUTOBMX IIEpeKa3iB — 3 MOMEHTy HajaHHs 1o banky KiieHToM sik iHiniaropom muatixnoi omneparii
BIIMIOBIHOT IUIATIXKHOT IHCTPYKLIT (B HarnepoBiii abo eNeKTpOHHIH (GopMi) 1100 TaKoi IIATIKHOI omepaltii;

- moao Je0eToBMX MepekasiB (He3aleHO Bil 0co0M OTpUMyBauya/o0TsDKyBada, B TOMY YHCHI SIKIIO
oTpuMyBadeM/00TsDKyBaueM € baHk) — 3 MomeHTy: (a) HamaHHS 10 BaHKYy OTpuMyBauem/O0TsHKyBaueM SIK IHII[IaTOPOM
IUTATKHOT OIepallii BiANOBITHOI TUIATKHOI 1HCTPYKIi, sSKa 32 (JOPMOO Ta 3MIiCTOM BiJIIOBiZae IOTOBOPY, IO Iepenadavae
YMOBH Ta MOPSAAOK MPOBEJCHHS BIJIMOBITHOTO 1e0ETOBOTO Mepekasy; abo (0) HaOyTTs YUHHOCTI JOTOBOPOM, IO repeadavae
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YMOBH Ta TIOPSIOK IPOBEACHHS BIAMOBIMHOrO ae0eTOBOro mepekasy (B pasi, SKIO JOTOBIp He mepeadavae HaJIaHHS
OTpHUMYBaueM/00TsDKyBadeM JI0JJaTKOBHX IUIATDKHUX 1HCTPYKLiH baHky).

KosxHa Ta Bci muiatixHi onepauii, BUkOHaHI baHkoMm 3 aHs HaOyTTs 4uHHOCTI 3akoHOM Ykpainu «IIpo mmaTixHi
MMOCIYTM» Ha MiACTaBl MPUUHATHX MO0 BUKOHAHHS bBaHKOM IUIaTDKHMX IHCTPYKIIM B pamkax JloroBopy, BBa)KarOThCS
aKIENITOBAaHUMH TUIATHUKOM, SIKIIO OYyJIH J0IepKaHI YMOBH OTPHUMAaHHS 3rOJIM IJIATHHUKA, BU3HA4YeHi B 1. 2.5 rux [Ipasui.

2.6. 3roa mIAaTHWKA Ha BUKOHAHHA IUTATDKHOI omeparlii (MOB'I3aHUX MiXK cO0O0I0 IIATDKHUX OIepariif) Moxe OyTh
BIIKJIMKaHA IUIATHUKOM BHKIIIOYHO Y TIOBHIM CyMi y Oyabp-skuii 4ac, ajie He IMi3HIIOIe HACTaHHS MOMEHTY O€3BiIKIMYHOCTI
IDTaTDKHOT IHCTPYKIIiT, SIK BiH BU3HA4UeHWH B 3akoHi YKpainu «[Ipo miaTixei mocayrm.

[TnartixkHa IHCTPYKIIiSE MOKe OyTH BIJKJIMKAHA 1HIIIATOPOM 32 YMOBHU HAasBHOCTI BCIX MOTOJ/DKEHbB, OJICPIKAHHS BCIX
CTPOKIB Ta BUKOHAHHS BCIX IHIIMX YMOB, nepeabaueHux B 3akoHi Ykpainu «IIpo marixai nociyru», B JloroBopi ta B 1ux
IIpaBunax.

3 BIIKJIMKAHHAM IUIATIKHOT IHCTPYKIIT OJJHOYACHO BiJKIMKA€ETHCS 3r0/1a INIATHUKA HA BUKOHAHHS IJIATIXKHOT omepartii
(3a HasIBHOCTI), a B pa3i BiIKJIMKaHHs 3rOAM IJIATHHKA HA BUKOHAHHS IUIATDKHOT oneparii - miaTi>kHa iHCTPYKIIisL.

Sxmo inme He ependadene JJoroBopoM, po3mopsKEHHS PO BiAKIMKAHH 3T0IH IIATHUKA HAa BAKOHAHHS TIATIXHOT
oTIeparii/BiIKINKaHHS TUIATDKHOI 1HCTPYKIIi MOBMHHO HamaBaTucs 10 baHky y ¢opmi nmcta B mamepoBiii ¢opmi abo B
eJNeKTpoHHIH (opMi (3a momomoroto Tiatixxkaoro Mmoxyis InsideBusiness Payments CEE enexrponnoro kanamry InsideBusiness
Portal), ckmameHoro B MOBiNBHIM (opmi, ame 3 3a3HaUCHHAM pPEKBI3UTIB IUIATIXKHOI IHCTPYKIii (HOMep, nara, cyma), Ta
3aCBITYEHOTO MiIICaMU YIIOBHOBaxXeHUX 0ci0 KirieHTa i BiZOMTKOM mmedaTku (B pasi HasiBHOCTI — JUIS MamepoBoi GopMu),
3asBneHuX B [lepemiky/KapTii.

2.7. Bingknukanes 3roau KilieHTa Ha BUKOHAaHHS IUIATDKHUX 1HCTPYKUiii/omepauiii i3 JOroBipHOTO CIUCAaHHS
(meberoBmii mepekas, 1o 37iiicHIOEThCS 3 PaxyHKy Ha mifcTaBi HagaHO! OTpUMYyBadeM IUIATDKHOI IHCTPYKINI Ta 3a yMOBH
orpumanHs 3roau KiieHTa Ha BUKOHAaHHS 1e0ETOBOTO MepeKkasy, HaJaaHoi HUM OTpUMYyBady Ta baHky), 3a SKUMH OTpUMYBaieM
aTexy € baHk, BiIOyBaeThCsa BUKITIOUHO B OPSIIKY Ieper0adyeHoMy ITUM ITyHKTOM 2.7 TlpaBur.

[Ipo Hamip BiAKJIIMKATH CBOIO 3rOJy HAa BHKOHAHHS IUIATDKHUX iHCTpYKIii/omepariif i3 JOTOBIpHOTO CHHCAaHHS, 3a
SIKHMH OTpUMYyBadeM IuiaTexy € bank, KitieHt 30008’ s13anuit 3a 90 BaHKiBCHKHX JHIB J0 TATH BiAKJIMKAaHHS TaKOI 3TOJM IOJATH
J0 baHky BiAnoBigHe PO3NOPSKEHHS (JIMCT) NPO BiKIMKAHHS Takoi 3roau. Take po3nops/pkeHHsl Mae OyTH CKIlaieHe 3TiTHO
i3 3pa3KoM, 110 BHKOpHCTOBYeThcs bankoM (mani — «Posnopsyvkenns [Ipo Binknukanus»), Ta moxane 1o banky y maneposiit
(hopMi (TmiamucaHe BIaCHOPYYHO YIOBHOBaXkeHIMMHU ocobamu Kitienra, 3asBiennmu B [lepeniky/KapTiii, i 3acBiTueHe BiIOUTKOM
neyatky (B pasi HasBHOCTI)) abo B eleKTpoHHIH (opmi (3a rormomororo miatixaoro mMoxyist InsideBusiness Payments CEE
eslekTpoHHOro kaHaiy InsideBusiness Portal i3 mpocraBieHHSM eJNEKTPOHHHMX HiJNHCIB yIOBHOBaXkeHHMX ociO KirieHra,
3asBrieHnx B Ilepeniky/Kapriri). Y BUmaaky HEBiAMOBIIHOCTI 3a3HAYSHUM BHINE BUMOTAM, a TAKOX y Pa3i HASTHOCTI TIOMHIIOK
Ta/ab0 HEe3aNMOBHEHUX TOJIB, baHk Mae npaBo He mpuiiMaTy Take Po3mopsikeHHS NPO BIAKINKAHHS JO BUKOHAHHS. Y BUMAIKY
BiJJKJTMKAHHS 3TOIM Ha BUKOHAHHS INIATKHIX 1HCTPYKIIiH/OTIepalliif i3 JOrOBipHOTO CIIMCaHHS, 33 SKHMH OTPUMYBA4YeM IIIaTEXKy
€ baHk, Taka 3roma BBaKaeThCAd BIOKIMKAHOI B OMHY 3 HACTYINHHMX JaT B 3aIeXHOCTI Bix Bumanky (Hamami — «Jlata
BigknukaHum»):

(a) Ha 91 (meB’stHOCTO meprunii) baHKiBCHbKHMH A€Hb 3 AaTH OTpUMaHHs baHkoM BianoBigHoro Po3mopsikeHHs mpo
BIAKJIMKAaHHS y BUIIQAKY BiJCYTHOCTI CTaHOM Ha Kinenpb OmepariiiiHoro yacy 90 (neB’siHocToro) bankiBchkoro 1Hs 3 natu
oTpuManHs baHkoM BiamoBigHOTro Po3nopsukeHHs po BIAKIMKaHHS Oy Ib-IKHX HEBUKOHAHHUX TPOILOBHX 30008’ s13aHb KitieHTa
nepen bankom; a6o

(0) Ha HacTynHuil BaHKIBCHKUI JICHb MICHs JATH BUKOHAHHS KJTIEHTOM BCiX HEBHKOHAHHMX TPOIIOBHX 3000B’s3aHb
Kiienra nepex bankowm (110 icHyBanu Ha JaTy TaKOro BUKOHAHHS), IO HacTaHe micis ciuiuBy 90 (neB’sHocTa) BaHKiBCHKHX
JIHIB 3 1aTH OTpuMaHHs baHkoM BiAnmoBigHOTo PO3MOpsIKEHHS TIPO BiAKIMKAHHS.

VY Bumnanky BigkiukanHsA KilieHTOM 3roan Ha BUKOHAHHS IDIATDKHHUX 1HCTPYKIIiH/Omepariii i3 JOroBipHOTO CIIHCAaHHS,
3a SIKHMH OTPHMYBadeM TPOIIOBHX KOWTiB € bank, bank Bummcye ta BucraBise KiieHTy paxyHOK-(akTypy (3a IOMOMOTOI0
mwratbkaoro Moxyis InsideBusiness Payments CEE emexrponHoro kanamy InsideBusiness Portal abo momroio) Ha cymy
HECIUTAaYeHO1 BUHArOpPOAH Ta iHIMMX cyM 3a JloroBopowm, sikuit KitieHT noBuHEH omnatnTu poTsiroM 7 (ceMn) baHKiBChKUX IHIB
3 HS OTPUMAaHHSL.

VY BUNaJKy He OIIaTH BUCTaBJieHOro bankom paxyHky-daktypu npotsrom 7 (cemn) baHKIBCbKHX JIHIB, Ha HECIIIAYCHY
CyMY BHHAropoJy Ta iHmoi riatu 3a JJoroBopoM HapaxoByeThCsl IIEHS1 Y po3Mipi NOABIHHOT 00JikoBoi craBku HBY piunux 3a
KO’KEH JICHb HAassBHOCTI TaKOi 3a00proBaHOCTI.

VY Bunazaky BiakmukanHs KilieHTOM 3roju Ha BUKOHAHHS IUIATDKHUAX 1HCTPYKLii/onepaiiil i3 JOroBipHOTO CIIMCaHHS,
3a SIKUMHU OTPHMYyBadeM TpolroBHX KomrTiB € bank, bank mae mpaBo 3akputu PaxyHnok Kitienra abo posipsatu [orosip mpo
MOTOYHUM PaxyHOK IUIIXOM IMHCbMOBOTO NoBigomieHHs KitieHTa He MeHme HiX 3a 15 ('ATHaAIATh) KalleHIapHUX THIB 10
jJatd posipBanHsa. He misHime ocranHboro baHkiBchbkoro nHs, o mepenye naaTi posipBaHHs JloroBopy, 3a3HaueHili B
noBigomiieHHi, KitieHT 3000B’s13aHNH ToracuTH BCIO 3a00proBaHicTh nepesa bankow, 1o BUHKMKIIA Ha mijfcTasi Jlorosopy.
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2.8. Y BUMaJKy HEBUKOHAHHS/HECBOETACHOTO BUKOHAHHS/IHIIIOT0 opymieHHs KimienTom 30008 s13aHb, TiepenoadeHux
JloroBopoM mNpo MOTOYHMI PAXyHOK, a TAKOXX Yy BHUINAAKAX, Nepeq0aueHHX UYHMHHUM 3aKOHOJABCTBOM (y TOMY HHCII
3aKOHOJIAaBCTBOM, SIKE€ PEryJIfo€ BiTHOCHHM Yy cepi 3anodiranHs seraiizanii (BiIMHUBaHHIO) TOXOJIB, OJIEpXKaHUX 3JI0YHMHHUM
HIIIXO0M, (hiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO 3HMIIEHHS), Ta/abo BiANOBITHO 10
npouenyp I'pynu ING, bank Mae mpaBo B 0JHOCTOPOHHBOMY MOPSIKY po3ipBaTH JloTOBIp MPO MOTOYHHUN PaXyHOK, BIIMOBHTH
B o0ciyroByBanHi KitieHTa, 30kpeMa, aje He BUKJIIOYHO, BiZIMOBUTHCS BiJ| BCTAHOBIICHHS (IIIATPUMAHHSI) AUIOBUX BiJHOCHH,
npoBezieHHs (iHaHCOBOI omepaii, odciyroByBanHs PaxynkiB Kiienta 3a momomororo miarikHoro moxnyist InsideBusiness
Payments CEE encktponnoro kananmy InsideBusiness Portal, a Takoxx 3milicCHUTH iHIN Jii, nepeaOavyeHi YUHHUM
3aKOHOJABCTBOM Y KpaiHH, TOLIO.

Skmo 3miicHeHHS omeparlii, y TOMy YHCI 3 BUKOPHCTAHHS KOPECIOHACHTCHKHX paxyHKiB baHky, BIZKpUTHX B
1HO3eMHUX JiepKaBax, 3a00pOHEHO OOMEXEHHSIMH, BCTAHOBJICHHMMH 3aKOHOJABCTBOM iHO3EMHHUX JepiKaB, MIKHAPOIHUMHU
CaHKI[iSIMM, pIMICHHAMH CyIiB Ta IHIINX KOMIIETEHTHHX OpTraHiB iHO3EMHHX JAep)kaB, ab0 SKIIO YYacHUKOM abo
BUTOI0HA0yBadeM 3a OIEpali€io € 0coda, sIKy BKIIOYCHO A0 MEperiKy ocid, mo0 SKUX 3aCTOCOBaHI Mi>XKHAPOIHI CaHKIII abo
CaHKIIl 1HO3eMHUX JepxaB baHk Mae mpaBo 3ynuHuTH omepauii mo Paxynky KiieHTa, a TakoXX BiAMOBHUTH B 3IiHCHEHHI
ormeparii.

VY BHUNaAKy HEMOXJIMBOCTI NMPOBEICHHS IUIATEXIB, 10 BUKIMKAaHE HE3aKOHHMM BTPYYaHHSIM B poOOTYy OaHKIBCHKOI
KoMIT'toTepHOi Mepexi (kibeparaka); 300simu y po0oti cucreM SWIFT/CEIl 4yu iHIIMMU TEXHOJOTIYHUMHU MPOOIECMaMH,
noB’si3anuMH 3 podororo cucreM SWIFT/CEIL, a takox y pasi HemoxiuBocTi banky BukopucroByBatu cucremy SWIFT/CEIL
3 Oyap-skux migcraB bank mae npaso BinMoBuTH KitieHTy y 31iiicHeHHi onepauiii 3a PaxyHkom.

3 meroro morpumanHs BuMor FATCA/CRS, y Bunanky skmo KimieHT ab0 #0oro 3aKOHHHN TpeICTaBHUK(-1) HEe Ha/IaIH
HeoOxinHoi iHdopmarii mis npoBenenHs FATCA/CRS-inentudikarii, abo Oyro BUSBICHO HEAOCTOBIPHICTh a00 MOPYIICHHS
3acBIAYCHB Ta rapaHTiii, HaBeAeHNX B JloroBopi Mpo MoTOYHMI paxyHOK, baHk Mae mpaBo 3akpuTH BCi a60 okpemi PaxyHkn
Kiienra Ta/abo BigMOBHTHCS Bif HamaHHS HOCIyT 3a JlOrOBOpOM NpO TMOTOYHHN PAaxXyHOK, BiJ MiANHCAHHS JOJAaTKOBHX
JIOTOBODIB, MPOBEACHHS omepaniil mo Paxynkam KitieHTa 9u mpu3ynuHATH (THMYacOBO) OIepallii mo HUM, Ta/abo po3ipBaTu B
OJTHOCTOPOHHBOMY MOPSIIKY JlOTOBip PO MOTOYHMIT paxyHOK.

SIkuio onepatisi MICTUTh O3HAKHU TaKoOi, 110 miyiarae GpiHaHCOBOMY MOHITOPUHTY BiJIIOBIZHO /10 3aKOHOJABCTBA, SIKE
peryJioe BiHOCHHH Y cdepi 3anodiranHs jeraiisaunii (BiAIMUBAHHIO) TOXO/IIB, OJIEPKAHUX 3JI0YMHHUM LUISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOHKEHHS 30p0i MAacoBOTro 3HHUIIICHHS, baHk Mae npaBo BiaMoBuTH KITi€eHTY y BUKOHAHHI
IUIATDKHOT IHCTPYKLIT/TaTixHoI oneparii a00 MpU3yNUHUTH 1X BUKOHAHHSI.

3a nepekazamu, 10 MiJLSITAIOTh BAIOTHOMY HarsiAy 31 CTOpOHH baHKy, Sk areHTa BaJIOTHOT'O HATJISLy 3TiIHO BUMOT
3aKOHOJIaBCTBa YKpaiHH, baHk Mae mpaBo He BHKOHYBATH IUIATDKHI IHCTPYKINI y pa3i HEBIAMOBIAHOCTI HagaHWX KirieHTOM
MEpBUHHUX JOKYMEHTIB, MIATBEPPKYIOUMX METY IepeKasy KOLITIB Ta JDKEpena MOXO/KEHHS I'DOLIOBHX KOIITIB BUMOTaM
3aKOHOJIaBCTBA Y KpaiHH, IIEPEBUILCHHS CyMH IIepeKasy 03BOJICHIH CyMi IepepaxyBaHHs TOIIO.

Bank Mae mpaBo 3aTpyMaTH BHKOHAHHS oOIepamnii y BHIAIKy, SKIO0 baHKy HEOOXiZHO OTpUMATH JOJATKOBY
iHQOPMAIiI0/BXKHUTH 3aXOAW 3 METOI0 BHKOHAHHS BHMOI 3aKOHOJIABCTBA, SKE PETYJIIOE BITHOCMHM Yy cdepi 3amodiraHss
nerainizanii (BiAMHMBaHHIO) JOXOJIB, OJEpKaHMX 3JIOYMHHUM LULIXOM, (IHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HHIIEHHS 200 BiAMOBiIHO 110 mpouenyp ['pymu ING.

B pasi HasBHOCTI y baHKy 00rpyHTOBaHO1 i03pH 1100 OYAb-IKOTO IMaxpaicTBa, ke Moxke crocyBatucs KiieHnra au
fioro PaxyHkiB, baHk Mae mpaBo: 3aMpOCHUTH Y KIII€HTA AOJATKOBI MiATBEPIKEHHS 100 JISTITUMHOCTI TIJIATIXKHOT orepartii ta
1HIITI AaHi, HeoOXiaHi TSt 3’ ICYBaHHSI JOAATKOBUX 0OCTaBHH; MPU3YITHHUTH BUKOHAHHS otmepailii mo Paxynky KiieHnTa Ha riepion
po3ciixyBaHHS a00 BiAMOBHTH B 3[iHCHEHHI OTIEpaIlii.

3. BAHKIBCbKHUI JEHb, ONEPAIIIMHUM JJEHb TA ONNEPALIMHUN YAC

3.1. baHKiBChKUI IeHb — JIeHb, y SKHUH TMPOBOJATHCS onepauii B baHKy 3rifiHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHMCJIi HOPMATHBHO-TIPABOBUMH aKTaMH PETyJsiTopa OaHKIBCbKOI cCCTEMHU YKpaiHH, Ta B 0aHKaX y KpaiHi, [0 € eMiTEeHTOM
BaJIFOTH OTIEpAIlii.

Omneparniiiauii 1eHb — IeHb, IPOTITOM sIKoro baHK sIK HalaBad IJIATHKHUX MOCIYT IUTAaTHUKA a00 HaZaBay IUIATHKHUX
MOCTYT OTPUMYyBaya, 3Iy9YeHUH 10 BUKOHAHHS IUIATDKHOI oreparii, 3MiHCHIOE CBOIO MisIbHICTh, HEOOXIMHY IUIT BUKOHAHHS
TUTATDKHUX OTIepaii.

Omnepariitanit yac — wactuHa OnepariiftHoro 7 baHKy, MPOTITOM SKOi NMPHHMAIOTHCS TUIATDKHI iHCTPYKHii Ta
IHCTPYKIIi HA BIOKIWKaHHSI. BaHK MO)ke BCTAaHOBJIOBATH Pi3HY TpuBamicTe OmepamiifHOTO 4acy IS MPUHHATTSI Ta 00pOOKH
JIOKYMEHTIB 3aJIS)KHO BiJl BaJIIOTH JOKYMEHTIB Ha nepekas. [louaTok i 3akiHueHHs uu TpuBaiicte OmnepatiiiHoro yacy baHky
BU3HAYAIOTHCS Y BHYTPIIIHIX qoKkyMeHTax banky. [Hdopmanis npo Onepauilinuii yac Moxe 3a3Hadatucs B Tapudax, npu 1pomy
bank Mae mpaBo 3MiHIOBAaTH MOYATOK, 3aKiHYCHHS Ta TpuUBaiicTh OmepalliifHOro 4acy Ha CBIifl pO3Cyll B OIHOCTOPOHHBOMY

4
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NopsaKy 3 noBimomieHHsM Kirienta 3acob6amu miatixknoro moxayisi InsideBusiness Payments CEE enekrpoHHOro kaHaiy
InsideBusiness Portal Ta/abo na OdiuiliHomy caiiTi 6aHky, Ta/abo yepe3 Paiin aust KopecrionaeHtii.

3.2. Tpusanicte OmnepauiiiHoro yacy baHKy 3a1eXWTh BiJ BaIOTH IUIATEXy Ta BHUAY IDIaTeXy (MiKOaHKIBCHKUH /
BHYTPIIIHROOAHKIBCHKHIT), a came:

UAH* USD, GBP, CAD* EUR* 1HIII 1HO3EeMHI
MDKOaHKIBCHKHUH BHYTPIIIHbOOAHKIBCHKHUH BaIOTH
(CEID)
9:00 - 16:00 9:00 - 17:00 9:00 - 17:00 9:00 - 16:00 9:00 - 16:00

* 32CTOCOBYETHCS MIDKHApOIHE TIO3HAUYEHHS BaJIFOT

4. BAKOHAHHS IJIATIXKHUX IHCTPYKIINA KJIIEHTA

4.1. Bank BHKOHYeE IuiatixHi iHcTpykuii KilieHTa 3a yMOBM HasiBHOCTI JIOCTYITHOTO 3aJIMIIKYy KOIITIB Ha PaxyHKy,
HajgaHHsi KiieHTOM BCiX HEOOXiOHMX Ta 3aJ0BUIBHUX Al baHKy DOKYyMEHTIB JUisi 3[iMICHEHHS BaJIOTHOTO Harjsimy (s
TUIATEXIB B IHO3EMHI 1 BaJIfOTi) Ta 3TiAHO 3 yMoBaMH Jl0roBOpy Npo NOTOYHUIT paXyHOK B HACTYIIHI CTPOKH (3aJIEKHO Bijl BAJIFOTH
TIaTexKy):

(a) mmaTixkHI IHCTPYKIIT B TPHBHI:

- B JICHb iX HaIXo/UKeHHs 10 baHKy, sikio BoHM Haxiimumy 1o banky npotsrom OnepaniiiHOTo yacy Ui BiJTIOBIXHOT
BAJTIOTH;

- HEe mMi3Hime HacTymHoro bBaHKIBCHKOTO IHS 3a JHEM HAJXO/DKEHHs, SKIIO BOHM Hagmimum no banky micis
OnepariiifHOro 9acy Ui BiIOBiTHOI BaIIOTH.

(0) mIaTixHi IHCTPYKIIii B €BPO:

- He mi3Hime BaHKiBCBPKOro IHS HACTYIIHOTO 3a JHEM HAaAXOKEHHs, SKII0 BOHM Haailmum no baHky mpotsarom
OnepatiifHOTo Yacy AJs BiJNOBIIHOT BaNIOTH;

- B HACTYITHUI baHKiBChKUH JIeHb, K0 BOHU HAMIAILIHN 10 banky micns OnepamiitHoro yacy AJ1s BiAMOBITHOT BaTIOTH;

() uraTixkHI iHCTpYKLii B momapax CIIA, kaHaackkux gojapax Ta GyHTaX CTEPIIiHTiB:

- B JICHb 1X HAaJXOKEeHHs 10 baHKy, K0 BOHM Hamiinmwm 10 banky npotsirom OnepaiiifiHOTo 4acy I BiAMOBITHOT
BJTIIOTH;

- He mi3Hime BaHKIBCBKOro IHA HAcTYNHOTrO 3a JHEM HaAXOJDKEHHS, SKIIO0 BOHM Haiiinum no baHky micns
OmnepariifHoro yacy Juis BiAIIOBIJHOI BaJIIOTH;

(r) mIaTiXKHI IHCTPYKIIT B IHIIMX 1HO3EMHHX BaJIOTaxX:

- HE Mi3HilIe HACTyHMHOro baHKIBCHKOro IHS 3a JHEM HAJIXOJDKEHHS, SIKIIO BOHM Haaidnum ao baHky mporsrom
OmnepariifHoro yacy Juis BiAIIOBIJHOI BaJIIOTH;

- He Ti3Hime qpyroro baHKiBCEKOTO THS 332 JHEM HAIXOJKCHHS, SIKIIO0 BOHH HaAiWnmHM 10 banky micis OnepaniiHoro
Yacy I BiJOBiTHOT BAJTIOTH.

Bank Mae ipaBo BHKOHYBATH IUIATDKHI IHCTPYKIiI mo3a OnepariiifHuM 9acoM 3a HasiBHOCTI TEXHIYHOI MOKJIMBOCTI Ta
3a ymoBH crutata KimienToM BiamosinHoi BuHaropoan baHky 3a mepekas TpOIIoBHX KOmITiB mo3a OmepamiifHuM dacoM (SKIIo
Taka BcTaHOBIIeHa Tapudamm).

4.2. Slkmo bank oTpumye pi3Hi IIIATDXHI 1HCTPYKLIT CTOCOBHO ofHOTO PaxyHKy, a Ha 1iboMy PaxyHKy He BHcTauae
KOIUTIB JUIS MOKPHUTTS BCIX IUIATDKHMX IHCTPYKLiH, BaHk Mae mpaBo Ha CBiil BIacHWil po3cyl BU3HAYMTH, SKI IUIATDKHI
IHCTPYKIi{ BUKOHYBATH, SIKIIO TUILKK Y€ProBiCTh BUKOHAHHS HE BCTAHOBJIIEHA YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.3. Bank Mae mpaBo 3aTpUMMaTH BHKOHAHHS orepalii y BHIAJAKY, SKIO baHKy HEOOXiIHO OTpHMAaTH JOJATKOBY
iHpOpMallil0/BXKHUTH 3aXOAM 3 METOI BHKOHAHHS BHMOI 3aKOHOJIABCTBA, SIKE PETYJIIOE€ BIIHOCHUHM Yy cdepi 3anodiraHHs
neramizanii (BIAMHBaHHIO) JOXOJIB, OJIEPKAHWX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpopu3My Ta (piHaHCYBaHHIO
po3noBcIomKeHHs 30poi MacoBoro 3HUMEeHHS, BuMor FATCA/CRS a6o Biamosigao mo nponenyp ['pymu ING.

VY mmaTtikHIE iHCTpYKIiT Ha crulaTy (CTATHEHHS) IUIATeXIiB 1O OrOMKeTy pekBi3UT «[IpH3HAYCHHS IUIATEKY»
3aIIOBHIOETBCS 3 ypaxyBaHHAIM BUMOT HOPMATHUBHO-IIPABOBHX AKTIB, SIKi PETYJIIOIOTh IOPSIOK HOTO 3alOBHEHHS B pasi CIUIaTH
(cTsirHeHHS) TUIATEXIB 10 Or0/KETy a00 MOBEPHEHHS IJIATEXIB 3 OIO/IKETY.
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VY pasi 3xilicHeHHs IJIaTexXy y I'PUBHI Ha KOPECHOHIEHTCHKHH paxyHOK iHOo3eMHOro banky B ykpaincpkomy banky
(paxynok “LORO”) Bank 37iiicHIOE BaJIIOTHUI HariIs/ 3a iIMIIOPTHUM BAJIIOTHUM IUIATEXEM, K 3a3HAYCHO HIDKYE.

4.4. bavk npuitmMae TaTiKHY iHCTpykmito KiieHta mo BukoHaHHS mpoTrsroM 30 KaleHZapHUX IHIB 3 HaTH i
BHITUCKHU/CTBOPEHHS (IeHb 0OPMIICHHS IUIATIKHOI IHCTPYKIIiT HE BPaxOBYEThCA). Y pas3i HEMOCTATHHOTO 3aJHIIKY KOIITIB Ha
PaxyHKy 1715 BUKOHAHHS IUIATIKHOT 1HCTPYKIIII Ta BiACYTHOCTI KOIITIB 3a paxXyHOK KpeIuTy Ta/abo oBepapadry, bank moseprae
IUTATDKHY IHCTPYKINIO 0e3 BUKOHAHHA. Y I[bOMY BHIAIKy Ha 3BOPOTHOMY OO IJIATDXXHOI iHCTPYKI] y HaiOHAJIBHIA BaIOTI
odopmIeHOo1 y marepoBiit GopMi poOHTHCS HAIKC PO MPUINHY BiIMOBH Y BUKOHAHHI [3 000’ I3KOBAM TOCHIIAHHSIM Ha HOPMY
3aKOHOJOBCTBA YKpaiHU (32 HasABHOCTI), BIATIOBIAHO O SIKOi TUIATDKHY 1HCTPYKIIO HE MOXKe OyTH BHKOHAaHO, a00/Ta ITyHKT
HOPMAaTHBHO-TIIpaBOBOro akta HarioHambHOTO OaHKy, SIKMH MOpyHIEHO| Ta 3a3Havae aaty ii moBepHeHHs (i€ 3aCBiqUy€ThCs
BJIACHOPYYHUM Hi[lHI/lCOM YHOOBHOBAX€HHOT'O HpauiBHHKa HaJgaBada HﬂaTi)KHl/IX TOCIyT.

4.5. bask npuiiMae IuIaTDKHY IHCTPYKLIIO HA IepepaxyBaHHS KOIUTIB JUIs BUILIATH 3apOOIiTHOI MJaTH B MOPSIKY,
BU3HAYCHOMY LIEHTPAJbHUM OpPraHOM BHKOHABYOI BJIaaM, 10 3a0e3reuye (GopMyBaHHS Ta peallizye AepkaBHY (iHaHCOBY
MOJTITHKY .

baHk He mepeBipsie MPaBWIbHICTh HApaxXyBaHHs, 00YUCIIEHHS 1 CTPOKIB CIIATH €AMHOTO BHECKY Ha 3aralIbHOOOOB'SI3KOBE
JIep’KaBHE COIiaJIbHE CTpaxyBaHHS. BinmoBimambHICTH 3a MOPYIICHHS TOPSAKY HapaXyBaHHs, OOYUCIICHHS i CTPOKIB CIIATH
€IMHOTO BHECKY Ha 3araJlbHO0OO0B'I3KOBE JIepKaBHE COIiaTbHE CTPaXyBaHHS HeCe TUIATHHK.

bank mpuiimae miaTi>kHi iHCTPYKIIIi Ha BUIUIATY OMOJATKOBYBAHOTO AO0XOJy, BU3Ha4eHOTo po3aiioMm IV TlogaTkoBoro
Kojiekcy YKpaiHu, JHIIe 32 YMOBH OJHOYACHOTO ITOJAaHHS MOJATKOBUM areHTOM IUTATDKHOI IHCTPYKIIi Ha IepepaxyBaHHS 10
O10/DKETy YTPUMAHOI'0 NOAATKY Ha 0X01M (i3NYHUX 0cib i3 cyMH A0X0y abo IUIaTKHOI IHCTPYKIIT Ha 3apaxyBaHHs KOIITIB
y CyMi IIbOT'O MOJJATKY HA €IUHUIA paxyHOK, BU3HaueHui crarrero 351 [MomatkoBoro koaekcy Ykpainu, abo TOKYMEHTaIbHOTO
HiTBEP/KEHHS HOTO CIUIATH paHille.

[NonarkoBuii areHT, sSIKWi TepepaxoBye NOXiJ, 3 sikoro 3rimHo 3 [logaTkoBHM KoleKcOM YKpaiHU HE yTPUMYETHCS
MOAATOK Ha 10X0 1 (iznyHuX ocid, y pexizuTi "IIpu3HadeHHs maTexy" miaTi»Hoi iIHCTpyKuii 3a3Hayae, 0 A0XiA He MiyIsrae
OIOJIATKYBAHHIO.

ITogaTkoBWiA areHT y IUTATDKHIA 1HCTPYKINT Ha CIIATy YTPUMAHOTO TONATKy Ha JOXOoAW (i3MUHHX OCi0 i3 cymMH
3apo0iTHOT TUIaTH B pekBi3uTi "[Ipr3HaueHHs TaTeXy'" MOBUHEH 3a3HAYUTH MEpioJl, 3a AKUi 3apo0iTHA TUIaTa HapaXxoBaHa.

baHk He mepeBipsie MpaBMIIbHICTh HApaXyBaHHS Ta CBOEYACHICTh CIUTATH TIOJATKOBUM are¢HTOM ITOAATKY JIO BiITOBITHOTO
OrOKETY.

5. 0OCOBJIMBOCTI BUKOHAHHSI INTATI)KHUX THCTPYKIIA
B IHO3EMHIN BAJIIOTI

5.1. Bank mnpuiiMae 10 BUKOHAHHS IUIATDKHI IHCTPYKUil B iHO3eMHIH BaioTi y mnpuitHaTii bankom dopmi (3
ypaxyBaHHSIM BUMOT [101105keHHS PO NOPAIOK BUKOHAHHS HalaBauaMHU IUIATDKHUX MOCIYT IDIATDKHUX IHCTPYKIIH B iHO3EMHIN
BAIIOTI Ta OAaHKIBCHKMX MeTallaX, 3arep/pkeHoro mnocranoBoto [lpasninus HBY Ne 216 Bix 28.07.2008 poky (y penakuii
moctaHoBH IlpaBminas HBY Nel89 Bim 25.08.2022 poky), i3 3MiHaMH Ta [OTIOBHCHHSMH,), 3acCBiMUCHE IIiAMUCAMU
YHOBHOBaXKeHHX 0ci0, 3rimHo 3 Ilepemikom/KapTkoro, 3a momomororo miatixHoro moxynro InsideBusiness Payments CEE
enekTpoHHOTO KaHaiy InsideBusiness Portal abo HamaHi B manepoBiii ¢popmi 6e3nocepenapo 1o barky, mo airote npotsrom 30
KaJICHAAPHUX JHIB, HOYMHAIOYH 3 JHS HOTO 0(OPMIICHHSL.

5.2. Sxmo iHme He nepenbadeHe YHWHHUM 3aKOHONABCTBOM YKpaiHu, KiieHTH (pe3HACHTH Ta HEPE3UICHTH)
31IACHIOIOTh BaJFOTHI OMEpalii 3 mepeKasy iHO3eMHOI BAJIIOTH B pa3i HAasBHOCTI IiICTaB/3000B's13aHb I MPOBEICHHS TaKUX
orepariiif, o MiATBEPKYIOTHCS BIINOBIAHUMH JOKyMeHTaMH (JloroBopw/KOHTpakTH/akTH/paxyHKH/crenndikamii ta iHmi
JIOKYMEHTH, 110 MiATBEPPKYIOTh HAsIBHICT ITiZACTaB JUIsl BAKOHAHHS MepeKasy), siKi MoJaroThesi 10 baHky.

5.3. IInatikHi iIHCTPYKIIii B IHO3EMHI BaIIOTI 000B'I3KOBO MaIOTh MICTUTH TaKi PEKBI3UTH:

1) HOMep JOKyMEHTa JUIsl HILIFOBaHHS ILIATHKHOI orepaii (MoXke MICTUTH HU(PH Ta JTiTEpH);

2) mary cKiamaHHA JOKyMEHTa JUIA iHIIIFOBaHHS IUIATLKHOI omeparii (4mcio - mudpamu, Micsmp - muppamu abo
CJIOBaMH, PiK - nudpaMn);

3) yHiKampHUH 11eHTH(]IKATOp IITaTHUKA 00 HalilMeHyBaHH: (TOBHE 00 CKOPOYCHE) IITATHUKA/TIPI3BHIIE, BIACHE 1M 51,
1o 0aTHKOBI (32 HASBHOCTI), HOMEp PaxyHKY IDIATHUKA B iIHO3EMHIH BaJIOTI, aJipecy IUIaTHUKA,;

4) HaliMeHyBaHHS Ta MICIIe3HaXO/PKCHHS HaJaBada IUIATIXKHUX ITOCTYT IUIATHUKA (HAa3BH KpalHU 1 MicTa);

5) uudpoBuii abo JITEPHHUH KO iHO3EMHOT BAMIOTH BiAmoBigHO 10 KnacudikaTtopa iHO3eMHUX BATIOT Ta OaHKiBCHKUX
METaJiB, 3aTBEPIXKEHOTO nocTaHoBolo IIpasminasa HamionansHoOTOo 6aHKy YKpainu Bifg 04 mrotoro 1998 poky Ne 34 (y pemaxmii
noctanoBu [IpaBninns HarionansHoro 6anky Ykpaiau Bin 19 kBitHst 2016 poxy Ne 269) (31 3minamu) (naumi - Kinacudikartop);

6) cyMy TuIaTixHOI onepaitii (I1iJia YacTHHA Yrciia BiJOKPEMITIOETHCSI KOMOIO) Ta CIIOBaMH;


https://ips.ligazakon.net/document/view/t10_2755?ed=2022_07_19&an=13836
https://ips.ligazakon.net/document/view/t10_2755?ed=2022_07_19&an=13836
https://ips.ligazakon.net/document/view/t10_2755?ed=2022_07_19&an=26313
https://ips.ligazakon.net/document/view/t10_2755?ed=2022_07_19
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=21
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=21

ING .

WHOLESALE BANKING
IHI BAHK YKPAIHA

7) yHikanepHUH ineHTH(dIKaTOp OTpUMyBaya abo HaiiMEeHyBaHHS OTpUMYBaya/Ipi3BUILE, BIACHE iM s, 110 0aThKOBI (3a
HasiBHOCTI), HOMEp paxyHKY OTpUMYyBaua B iHO3EMHIiH BaJIOTI, Ha KU IEPEepPaxoBYIOThCS KOIITHU (It OTpUMYBaya - (i3ugHol
oco0wu, SIKMI He Mae paxyHKY, PEKBI3UT HOMEpa paxyHKy He 3allOBHIOETHCS);

8) HaiiMeHyBaHHS Ha/laBaya IJIATHKHUX HOCIYT oTpuMyBaya [t 6anky - SWIFT-kon/(BIC) abo iammmii ineHTr(ikaTop
0aHKy OTpHUMyBaya;

9) xoMiciiiHi - 3a3HaYAETHCSA MOPIIOK CIUIATH KOMICIHHUX BUHAropo. (BUTPaT) HalaBady IDIATDKHIUX ITOCIYT IIATHUKA
¥ IHOIMM HaJgaBadaM IUIATDKHAX TOCIYT 3a IepepaxyBaHHS KOWITIB B iHO3eMHill BamoTi 3a paxyHok muratHuka (OUR) aGo
orpumyBada (BEN) abo mratamka Ta otpuMyBada (SHA), HagaeTscs IpaBo HaJaBady IIATDKHUX MOCTYT IUIATHUKA YTPUMYBaTH
KOMICiifHy BHHaropomay 0e3 IaTiKHOI IHCTPYKIIi ITaTHUKA;

10) npu3HaueHHA MIATEXY;

11) xox kpaiuu oTpuMyBaya (TpH CUMBOJIM) BiJIOBIAHO JI0 HOrO MiClIe3HaXOKeHHs a00 NMPOKMBaHHS (32 HasBHOCTI
takoi iHdopmatii) abo kpaiHu peecTpalii (3aIOBHIOETHCS IUTATHUKOM a00 Ha/laBayeM IUIATDKHUX MOCIYT IUIaTHHUKA);

12) inentudikaniiiHuii KoJ MIaTHUKA - JUIs IOPUANYHUX OCI0 3a3HAYa€ThCS KOJ 32 €AMHUM Jep)KaBHHM PEECTPOM
mianpueMcTB Ta opraHizauid Ykpainu (€APIIOY) a6o 06iikoBuil HOMEp, KU MPHUCBOIOETHCS KOHTPOIIOIOYHMHU OpraHaMHy,
Uit Qi3MYHUX 0Ci0 3a3HAYa€ThCS PEECTpaLliifHIA HOMEp OOJIIKOBOiI KapTKHU IUIATHHUKA MMOJATKIB a00 cepis (3a HasBHOCTI) Ta
HOMep macropTa (it Gi3suIHuX 0ci0, AKi Yepe3 CBOi peliriifHi mepeKOHaHHS BiIMOBISIOTHCS B IPUHHATTS PeeCTpaIiifHOTO
HOMepa OO0JIIKOBOi KAPTKH IUIATHUKA MOJATKIB Ta 0(imiiHO MOBIZOMIUIN PO IIe BiANOBITHUNA KOHTPOIIOIOYNA OpraH i MaloTh
BIJIMITKY B TTaCITOPTi / 3aITUC B €JIEKTPOHHOMY O€3KOHTAaKTHOMY HOCIi a00 B TacIOPTi MPOCTABICHO CIIOBO "BinqmoBa');

13) mipmuc(n) [BrmacHopy4Hui(i)/enekTponHuii(i)] BiamoBimanbHOI(MX) ocoOm(i0) miaTHUKa, ska(i) BiIMOBITHO IO
3aKOHOJABCTBa YKpaiHU Ma€ (FOTh) MPABO PO3MOPSIKATUCS paXyHKOM, a00 KO aBTCHTU(IKAIIIT;

14) i1 pekBi3uTy, nependadeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6. 3SAPAXYBAHHSA HAIXOAKEHb HA PAXYHKHU KJIIEHTIB

6.1. baHk Mae TpaBO 3aTpUMAaTH BUKOHAHHS OIepallil y BUIAJKY, SKIIO BaHKy HEOOXiJHO OTPHMATH JOJATKOBY
iH(pOPMAIiIO/BXUTH 3aXOTU 3 METOI BHKOHAaHHS BHMOT 3aKOHOZABCTBA, SIKE PETYINIOE BITHOCHHU y cdepi 3amobiraHHs
neramizamnii (BiIMHBaHHIO) JOXOJiB, OJEPKAHWX 3JIOYMHHUM IUIAXOM, (iHAHCYBaHHIO TEpOpH3My Ta (iHAHCYBaHHIO
po3moBciomKeHHS 30poi MacoBoro 3uumeHHs, BuMor FATCA/CRS a6o Biamosigao mo mponenyp I'pymu ING.

6.2. bank 3apaxoBye Ha PaxyHOK IpOIIIOBi KOIITH B HAITIOHAIBHIH BaIOTI, 10 HAAIAIIIIN Ha KOpUCTh KitieHTa 32 ymMmOBH,
110 TiJT 9ac TMPOBEICHAS KOHTPOITIO 32 PEKBI3UTaMHU IUIATIKHHUX 1HCTPYKIIii HEe BUSABIEHO PO30iKHOCTEH.

3apaxyBaHHSl BXIJHHMX IUIATEKIB y TPUBHIX Ha paxyHku KuieHriB 3niiicHioeThest bankom B Omnepauiiini aui banky
3riziHo 3 pernamenToM pobotu CEII Ta B Mexax TexHIYHUX MOXIMBOCTEl baHKy.

6.3. Bank 3apaxoBye Ha PaXyHOK rpOIIIOBi KOINTH B iHO3EMHII BaJIFOTI, 1[0 HAIHILIM HA KOpUCTh KiTieHTa, SIKIIO TIij
9ac MPOBEJCHHS KOHTPOJIIO, B TOMY YHCII 33 PEKBI3UTAMH IUIATIXHHUX IHCTPYKIIiH, HE BUSBICHO po30ixHOCTEeH Ta KitieHToM
HaJlaHi BCl He0OXiHI Ta 3aM0BITBHI st BaHKY JOKyMEHTH IS 3MiHCHEHHS BaIIOTHOTO HATJIAAY, B HACTYIIHI CTPOKH (3aJIS)KHO
BiJl BAJFOTH HAIXOKCHHS):

(a) HamxomkeHHs B €Bpo, nomapax CIIIA, kaHanckkuxX qoiapax Ta pyHTaX CTepIIiHTiB:

- B ICHb OTPUMAaHHS, SKIIO KOIITH HAMIHIUK IpoTsaroM OrepaniifHoro 9acy Uil BiAIIOBIAHOT BaIIOTH,

- He Ti3Hime baHKIBCHKOTO JHS HACTYITHOTO 3a JTHEM HaJIXOKESHHS KOIITIB, SIKIIO BOHU Hamidnum 1o banky micis
OnepariiifHOro 9acy Ui BiIIOBiTHOI BaIOTH;

(6) B iHIIMX 1HO3EMHHX BaJIIOTaX:

- He mi3Hile baHKIBCHKOTO JHS HACTYITHOTO 3a JIHEM HaJIXOJDKEHHs KOUITIB, KO BOHHM Haxiiinum 1o banky micns
OnepatiifHOTO Yacy A BiJNOBIIHOT BaIIOTH;

- He Ti3Hine Ipyroro baHkiBCbKOTro AHA 3a THEM HAIXOJKCHHS KOIITIB, AKIO BOHU HaAIWMIIN 10 baHKy micus
OmnepamiifHOTO Yacy A BiJANOBIIHOT BATIOTH.

B Oynp-axoMy BHIaAKy ofepKaHi epekasn B iHo3eMHii BamoTi bank 3apaxoBye Ha Paxynoxk Kiienra, skmo bankom
OyJI0 OTPUMAHO OCTATOYHE MiATBEPHKESHHS TOTO, 1[0 TaKa CyMma Oylia OTpuMaHa Ha KopucTh KitieHTa, Ta, 32 HASIBHOCTI BKa3aHO1
CYyMH Ha KOPECIIOHJEHTCHKOMY paxyHKy baHky. ¥V BHIaaKy, KOJM BaJIIOTHAM 3aKOHOJABCTBOM Iiepen0aueHO 00OB’SI3KOBUI
MpoJiak iHo3eMHO1 BaitoTH, bank micis nmponaxy BamoTH kpeaurye PaxyHok KitieHTa B HanioHabHI| BaJIIOTI.

6.4. Kiientn (pe3naeHTH Ta HEpe3WJICHTH) MaroTh NIPaBO 3AIHCHIOBATH oOlepamnii, II0 He cylepedaTb BHUMOTaM
3aKOHOJABCTBA YKpaiHU.

6.5. Y TOBIIOMIICHHSX TIPO HAJXOJKCHHS Ha KopucTh KitieHTiB BaHKy BadFOTHHUX KOIITIB 000B'SI3KOBO MA€ MiCTUTHCS
HacTyIHa iHpopMais:


https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb23241?ed=2023_12_24&an=33
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
https://ips.ligazakon.net/document/view/pb22217?ed=2022_08_25&an=56
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- YHIKaJIbHUH 1IeHTU(IKaTOp OTpUMYyBaya abo HaliMeHyBaHHS/TIPI3BUILE Ta BIACHE iM s Ta HOMEpP paxXyHKY OTpHUMYyBada
1 IPU3HAYEHHS TUIATEXY .

Bank BuMarae miucpMoBe mosicHeHHsI Bif KitieHTa, SKI10 B IIaTiXHIHM IHCTPYKIii JOpydeHH] OaHKY-Hepe3nuIeHTa HeMae
(abo HempaBWIBHO 3a3HAa4CHI HOMEp Ta/ab0 [aTa) MOCWIAHHSA Ha JOTOBIp, KOHTPAKT, YTOAy, IHIINHA HDOKYMEHT, IO
32CTOCOBYETHCS B MKHAPOAHIA PAKTHUII Ta MOYKE BBAXKATHCS IOTOBOPOM.

6.6. Komtu B iHO3eMHIH BaiioTi, Ki HagxomATh Ha aapecy KiieHTa (pe3umeHTa Ta Hepe3WAEHTA) 3TiHO 3 YHHHUM
3aKOHOJIAaBCTBOM YKpalHH, MiAJSITal0Th MOMEPEeIHbOMY 3apaxyBaHHIO Ha pO3MOaiUIbUnil paxyHoK KimieHra.

besnocepeHp0 Ha OTOYHI PAXyHKH 3apaxOBYIOTHCS KOLITH:

- 3 TOPTiBIIi BAMIFOTHUMH I[IHHOCTSIMH;

- 13 BUIDTATH/TIOBEPHEHHS KOIITIB Ha BiAPSHKCHHS 332 KOPIOH;

- 13 OTPUMaHHSI KOIITIB y BUTJISIIII KPEIUTY, O3UKH, (DiHAHCOBOT JIOIIOMOTH BiJl YHOBHOB)KEHHX yCTaHOB;

-3 Iepeka3y/3apaxyBaHHS KOLITIB 3 BJIACHOTO MOTOYHOTO/BKJIAIHOTO (JEMO3UTHOIO) paxyHKY [BKIIIOYAIOYU
3apaxyBaHHs KOIITIB Yy CyMi TMPOLEHTIB, HapaxOBaHMUX 3a 3aJMIIKOM KOIITIB Ha BJIACHOMY MOTOYHOMY Ta BKJIQJHOMY
(meno3uTHOMY) paxyHKax];

- i3 3apaxyBaHHsl KOIUTIB, NepeKa3aHWX 3 paxyHKy OTpUMyBaua I'yMaHITapHOI JOIOMOTM Ha paxyHOK HaOyBaua
ryMaHiTapHo! JONOMOTH (YKIIIOYarOYH 3apaxyBaHHs KOLITIB y CyMi NPOLICHTIB, HApaxOBaHUX 3a 3aJUIIKOM KOIITIB, LIO
HAJIWIUIN Ha PaXyHOK SIK TYMaHITapHa JOIIOMOTa);

- 13 TIepeKasy KOIITIB, 0 CTOCYIOTHCS BEACHHS CIIUTBHOT IHBECTHIINHOT HisTTHHOCTI 32 YIacTIO Hepe3UIeHTa-iHBECTOpa
0e3 cTBOpEHHsI FOPUANTHOT 0co0H (IepeKas3aHi 3 paXyHKY JJIs BeICHHs CIIUTHHOT iHBECTUIIIITHOT NisUTPHOCTI B pa3i IPUIHHEHHS
CIITBHOI AiSTFHOCTI/TIEpeKa3y Ha TaKUH PaXyHOK);

- 3 po3MillleHHs B 0aHKaX YKpaiHW KOLITIB HAa yMOBax CyOOpANHOBAHOTO OOPIY/IOBEpHEHUX IIMX KOIUTIB BiJMOBIIHO
JI0 JOTOBOPY.

Bbank 3000B’s3aHul IepekazaTi Ha MOTOYHUH paxyHOK KirieHTa 6e3 Horo mopydeHHs KOIUTH B 1HO3EMHIM BalioTi HE
IMi3HINIe HDK HAa HACTYNHUIN OaHKIBCBKMN JEHB MICHSA AHA iX 3apaxyBaHHSA Ha PO3MOAUIRYMI paxyHOK. 3a3HaueHa BUMOTa HE
MTONINPIOETHCA Ha KOIITH, SIKi 3T1IHO i3 3aKOHOAABCTBOM Y KpalHM HiJISTaloTh MPOJaKy Ha BAIIOTHOMY PHHKY Y KpaiHH.

6.7. YV pa3i HagxXODKCHHS BAMIOTHUX KOMTIB Ha paxyHOK Kuienra, KiieHT 3000B’s3aHuii HamaTté JOTOBip 3
HEpEe3uAeHTOM, O(pOpPMIICHNH BiAMOBIIHO IO BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHU a0o iHIIWH TOKYMEHT, SIKUH Mae CHIy
noroBopy. JloroBopu 3 Hepe3wIeHTaMH, SKi CKJIaJeHi iHO3€MHOI0 MOBOIO, MaloTh OyTH MeEpeKIajeHi Ha YKpaiHChbKYy MOBY
(mepekiaza 3acBiTIyETHCS MAMHCOM 0CO0H, sIKa 3iHCHWIA ITepeKiIan). baHk Mae MpaBo BUMAaraTH BijJ Pe3UICHTIB Mepekian Ha
YKpaiHChKY MOBY iHIIMX JOKYMEHTIB, 1110 HEOOXIHI JUIsl 3MiHCHEHHS KOHTPOJIIO 32 CBOEYACHICTIO PO3PaxXyHKIB 33 €KCIIOPTHUMH
omepanismu KitieHTis.

JlokyMeHTH MOXyTh HajaBaTucs 1o baHky sk y mamepoBiii ¢opmi, Tak 1 B enekrponHid. Komii nokymeHTiB B
eJICKTPOHHIH (opmi cTBoprotoThest KilieHTOM UIIXOM CKaHyBaHHS 3 OpHMIiHANTY JOKYMEHTa Ha IanepoBoMy Hocii iH(popmarii
Ta 3aCBIAYYIOTHCS €JEKTPOHHMM mifnucoM Kiienta (s 1opuandHuX ocib - mianucoMm yrnoBHOBaxkeHOi ocoOu). EnekrponHi
Komii JIOKyMEHTIB MOXXYTh IOAABaTHCSl 4epe3 IUIaThKHUE Monyib InsideBusiness Payments CEE enexkrponHoro kanamy
InsideBusiness Portal, Ta 3anuinarorscst B banky Ha 30epiranHi B eJIeKTpOHHOMY apXiBi. Y pa3i HaJjaHHs B raneposiii ¢popmi, Bci
CTOpPIHKHM HaJaHUX 10 baHKy NOKyMEHTIB IMOBMHHI OyTH 3acBiA4eHI IANMCOM KepiBHHKA a00 IHIIMX yIIOBHOBa)KEHHX OCi0
Knienta. Komii nokymenTiB, siki Hanani KirieHTOM Ha miaTBep/pKeHHs (aKTy HaJIXO/DKEHHS €KCIIOPTHOT BUPYUKH, MIISTaoTh
30epesxenH!o y cripasi Kitienra, 1110 3Haxoutecs B banky.

Sxuo Kitienr He nonas banky nqokymeHTH, HOTPiOHI OCTaHHBOMY ISl 3A1HCHEHHS BAJIIOTHOTO HATJISLY 32 JOTPUMaHHAM
pe3uIeHTaM1 IPaHIYHHUX CTPOKIB PO3PaxyHKiB - baHK, 3riJHO BCTAHOBJICHUX BUMOT 3aKOHOJIaBCTBA, noigomisie HBY.

6.8. Bank 3 Meroto 3a0e3neyeHHs] QyHKIIN areHTa BAIIOTHOTO Harsiay 3a omnepauismu KiieHta (fopuaudHoi ocodn —
HEPe3WJCHTa, HEPE3WICHT-iHBECTOpa), NOMEPEeIHBO 3apaxOBye KOUITH B TPUBHI, O[O0 HamXxoaaTe mnpoMmy KimieHTy, Ha
PO3MOAINBUNI paxyHOK (KpIiM KOIITIB, OJIEPXKAHWX 3a OIEPAalisMHU 3 TOPTiBIi iHO3EMHOIO BATIOTOI0 HA BAIIOTHOMY PHHKY
VYkpaiHy, epekazaHuX 3 iHIIMX BIACHUX paxyHKiB 1poro KirieHTa, y BUIIISII IPOLICHTIB, HAPaXOBAHHX 32 3AJIMIIKOM KOIITIB HA
paxynky Kiienra).

bank mepekasye KOIITH 3 PO3NOALIBUOTO PaXyHKY Ha IOTOYHHMI paxyHok KitieHTa (fopuIudHOi 0COOM — Hepe3naeHTa,
Hepe3HuJeHTa-1HBECTOpa) 32 YMOBH HallaHHs 10 baHky nokymMeHTiB (iHdopmarii), o miaATBepKyOTh BIIIOBIAHICTD Omeparil
BHUMOTaM 3aKOHO/aBCTBa YKpaiHu Ta BHyTpinHiX BuMmor ['pymu ING. baHk nmoBepTae KOIITH BiJIPaBHUKOBI, SKIIO HEMAE IIUX
JOKyMeHTIB (iH(popmarii).
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Crpok 00JIiKy KOLITIB, L0 HAXOAATH Ha KopHcTh KitieHTa (fopuan4Hoi ocoOu — Hepe3uieHTa, Hepe3uIeHTa-IHBECTopa),
Ha PO3MOJIbYOMY PaxXyHKY, HE MOXKE IIEPEBUILYBAaTH TPbOX BaHKIBCHKUX JHIB (HE BpaXxOBYIOUH JIEHb 3apaxyBaHHs KOIITIB Ha
el paxyHOK).

7. CTAHJIAPTHI IHCTPYKIII 1)1 OTPUMAHHA THO3EMHOI BAJIIOTH

7.1. dna Bxigaux miatexis y USD, Ha kopucts Kiienra banky, mmaTixkHi iHCTpYKIii HOBHHHI MiCTUTH TaKi JaHi:

benedimiap Ha3zpa Ta agpeca kiieHTa,
Paxynox knienrta y IHI" banky Ykpaina

Bauk-6enediriap IHI" bank Ykpaina, Kuis
CBI®T kox INGBUAUK

banxk-nocepeHuK JP Morgan Chase Bank National Association, Heto-Mopk

ABA: 021000021
CBI®DT xox: CHASUS33 Howmep paxynky: 400920379

Taxox Moxe OyTu BUOpaHuit:

The Bank of New York Mellon, Heto-Mopk
ABA: 021000018
CBI®T xox: IRVTUS3N Howmep paxynky: 890-0341-858

7.2. Nnsa xiganx miatexis y EUR, Ha kopucTs Kiienra banky, mmaTixkHi iHCTpYKIii HOBUHHI MiCTHUTH TaKi JaHi:

benedimiap Ha3zga Ta angpeca kiieHTa,
Paxynoxk kiienrta y IHI" baaky Ykpaina

Bauk-6eneiriap IHI" bank Ykpaina, Kuis
CBI®T kox INGBUAUK
bank-nocepesiuk ING Bank NV, Amcrepaam

CBI®T xox INGBNL2A Howmep paxysky: 50-91-29-41

8. INEPEJIIK OCHOBHUX IHO3EMHHUX BAHKIB-KOPECITIOH/IEHTIB

Bamrora nepekasy | bank-nocepenHuk
GBP ING Bank NV, Amsterdam

S.W.LLF.T. code INGBNL2A  Account number: 50-00-39-17
SEK ING Bank Amsterdam

S.W.LLF.T. code INGBNL2A  Account number: 0051102501
CHF ING Bank NV, Amsterdam

S.W.ILF.T. code INGBNL2A  Account number: 50-03-28-87
DKK ING Bank NV, Amsterdam

S.W.ILF.T. code INGBNL2A  Account number: 50-03-28-01
JPY ING Bank NV, Amsterdam

S.W.ILF.T. code INGBNL2A  Account number: 50-03-28-95
PLN ING Bank Slaski SA, Katowice, Poland

S.W.LF.T. code INGBPLPW

Account number: PL20105000861000002341856876

ING Bank NV, Amsterdam
CAD S.W.LLF.T. code INGBNL2A  Account number: 50-03-28-44
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NOK ING Bank NV, Amsterdam

S.W.LF.T. code INGBNL2A  Account number: 50-03-28-52
CNY ING Bank NV, Amsterdam

S.W.LLF.T. code INGBNL2A  Account number: 50-05-47-08

9. BAKOHAHHSI 3AS5IB ITIPO KYHIBJIFO/ITPOJAK/OBMIH
BE3I'OTIBKOBOI IHO3EMHOI BAJIIOTHU

9.1. bank mae npaBo HajaBatu KitieHTy nocimyru 3 KymiBii/npoaxy/oOMiHy 6e3roTiBKOBOT iHO3eMHOI BaJIFOTH.

Taki mociyrm HajalThes 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBA, a TaKOX TEXHIYHUX MOXJIMBocTed baHky Ta
ocobmuBOCTel peanizanii mnpomeciB B banky. O00B’s3k0BHiIl Mpojak OE3roTiBKOBOI 1HO3EMHOI BaIIOTH 3[IHCHIOETHCS B
HOPSJKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM.

9.2. Ilociyru 3 KymiBIi/mponaxy/oOMiHy 0€3roTiBKOBOI iHO3EMHOI BaJIFOTH HanaloThest KiTieHTy 3a HasSBHOCTI, y pasi
HeoOXigHOCTI s 1i€i mocmyry, y KirienTa BinkpuTax PaxyHKIB y BiIIOBIIHUX BaJTIOTaX (I CIIUCAHHS KOIITIB JUIS IPOBEACHHS
oreparii Ta U 3apaxyBaHHs KOIITIB 32 Pe3yIbTaTOM OIepalii).

9.3. 3 meToto oTpumanHs nocayru KirieHT mogae no banky 3asBy npo KyImiBITiO/ipo1ax/o0MiH 0e3roTiBKOBOi iIHO3€MHO1
BAIFOTH 32 (OPMOIO, BCTAHOBIICHOIO baHKOM, sIka Ma€ MiCTUTH HACTYIHI 000B’SI3KOBI PEKBI3UTH:

- laTa TOJIaHHs 3asBU Ta CTPOK i 1iT;

- BimomocTi nipo Kitienra,

- Ha3Ba Ta M®O banky,

- PaxyHOK, 3 SIKOTO KOIITH Y BiINOBIAHIN BaJIOTI CIUCYIOTHCS AJIs1 KYHIBIII/TIpoaaKy/00OMiHy O€3roTiBKOBOT iHO3EeMHOT
BJTIOTH,

- paxyHOK, Ha SIKMH 3apaxOBYIOTbCS KOLUTH Yy BIAMOBIJHIM BAJIOTI MICJIs KyIiBII/poaaxy/oOMiHy Oe3roTiBKOBOi
1HO3eMHOT BaJIIOTH,

- cyMma B iHO3eMHiH BaJroTi, Ky KitieHT Oakae KynuTH/TIpoaaTiH/oOMIHATH,

- iH()opMaIlist II0ZI0 METH KYITiBJIi Ta JOKYMEHTIB, Ha iICTaBl SKUX 3I1HCHIOETHCS KYIIBIISA IHO3EMHOI BaJIOTH;

- IlaTa BaJIOTYBaHHs (IUIs yroJ yKiaJaeHux Ha ymoBax Forward),

- Kypc KyHIBII/TIpoaaxy/00MiHy 0€3roTiBKOBOT iIHO3EMHOI BaITFOTH.

KitieHT Mae mpaBo 3a3HaYUTH Kypce KYIIBIII/TIpoaay/00MiHy iHO3€MHOT BAJTIOTH BKa3aBIIHU IH(POBE 3HAYCHHS KypCY
a00 3a3HAYUTH «3a KypcoM OaHKY».

9.4. o 3as1Bu mpo KyIiBiIIO 6€3roTiBKOBOI iHO3eMHOI BamoTH KIliEHT 101aTKOBO MOJAE MiATBEPKYIOUi JOKYMEHTH,
0 CBiUaTh PO HASBHICTH MiJICTaB/3000B’A3aHB/METH JUIA MIPOBEACHHS OTeparii 3 KyIiBii 6e3roTiBKOBO{ iHO3eMHOI BaTIOTH.
ITepenik Ta 3MiCT MIATBEPKYIOUNX TOKYMEHTIB BCTAHOBIIOETHCS BIATIOBITHO IO 3aKOHOAABCTBA Ta BUMOT baHKy.
Bank noBeprae 0e3 BHKOHaHHA 3asBy IPO KYIIBJIIO 1HO3EMHOI BAIIOTH B pa3i BiJCYTHOCTI JOKYMEHTIB, SIKi €
MiJICTaBOIO JJIsT KYMiBJI 1HO3EMHOI BaJIOTH Ta 3MiMCHCHHS BaHKOM BaJIOTHOTO HAIIALYy 3a I€l0 omepaliero, abo y pasi
BUSIBJICHHSI HEBIITOBITHOCTI 11 BHyTpimHiM BuMoram ['pymu ING.

VY pasi 3milicHeHHS KyMiBJi BaIIOTH, JUISI BUKOHAHHS 3000B’S3aHb 3a ONeEpallisiMd, MO0 MiAIATaloTh peecTparii B
aBTOMaTH30BaHil iHpopMamiiiHiii cuctemi HarionansHoro 6anky Yipainu «Jlimith BamoTHHX omepamiid» (iHdopmarmii mpo
BaJIFOTHI OTepallii pe3uICHTIB, [0 MAIOTh 3/IIICHIOBATUCS B MEXKaX JIIMITiB) Ta/a00 B aBTOMAaTH30BaHi# iHQopMaIliiiHii cuctemi
HauionansHoro 0anky Ykpaiun «KpenutHi noroBopu 3 Hepe3ueHTaMmu» (LIeHTpallizoBaHa iHpopMalliiiHa 6a3a 1mpo J0roBopH,
sKi Tepea0avyaoTh BUKOHAHHS PE3UICHTaMU OOpProBuX 3000B's3aHb Hepejl HEPE3UACHTAMH-KPEIUTOPAMHU 3a 3alyYCHUMHU
Pe3UACHTAMH KPEIUTaMU, O3UKaMU (YKIIOYal04YH TIOBOPOTHY (hiHAHCOBY JOMOMOTY) 10 baHKy HamgaeThCs HOAATKOBHH MaKeT
JIOKYMEHTIB, Tiepe10aueHI BAMOTaMH JIIFOY0T0 3aKOHOJaBCTBA. [leperik Takux JOKYMEHTIB BU3HAYAETHCS bBaHKOM B KOKHOMY
OKPEMOMY BHITQJIKY.

3asiBa mpo KymiBJII0 iHO3eMHOT BATIOTH HAAA€THCH Pa30M 3 MAKeTOM JOKYMEHTIB, fIKi € miacTaBoI0 A5 KymiBJIi
inozemHoi BamioTu, 10 10:00 xua KymiBi.

9.5. Ilpunbana y BCTaHOBICHOMY IOpSAKY IHO3EMHA BaJlfOTa NMOBHHHA OyTH BHKOpucTaHa Kili€eHTOM HpoOTSAroMm

BCTAHOBJIGHOT'O CTPOKY (KpiM BHIIQJIKiB NepeadadyeHnX 3aKOHOAABCTBOM). Y pa3i mopymeHHs KiieHToM mux cTpokis, baHk
3IICHIOE POJIaK IPUA0AHOT IHO3EMHOT BAJIIOTH Ha BAIIOTHOMY PHHKY YKpaiHH.
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9.6. 3asiBM mpo npojaak iHo3eMHOI BaJIOTH (BiIbHUII NMpoAak) NpuiiMaTbcsi BaHKOM 10 BUKOHAHHS B JIeHb
noxanus g0 10:30.

Kiient He nmonmae 10 Banky 3asBy mpo mpojaxk iHO3EMHOI BAIIOTH Y BHUIAJKaX, KOJIU HAIXOIDKCHHS MPOJAOTHCS
BIZITIOBiZTHO JI0 BCTAHOBJICHWX BUMOT HOPMAaTHUBHO-TIIPaBOBHX akTiB HarionaneHOTO 6aHKY YKpaiHH.

9.7. 3asBu npo o0MiH (KoHBepcilo) iHO3eMHOT BaaOTH NpHuiiMalThec BaHKOM 10 BUKOHAHHS B J1eHb MOJAHHSA
mo 15:00.

Bank 3BepTae yBary Ha Te, II0 OCOOIUBOCTI pO3pPaxyHKIB MOXKYTh HAKIIAAATH TOJATKOBI 0OMEKEHHS 010 TPUHHATTS
3asiB Ha OOMIH JIESIKUX BaJIOT.

9.8. 3asBa mpo KymiBJIIO/IPOJaK/00MiH O€3roTiBKOBOi iHO3EMHOI BaJIOTH Ta MIATBEPIKYIOYi JOKYMEHTH (3a
HEeoOXiTHOCTI) MOXKYTh HaJaBatucs B baHk B enekTpoHHiH ¢opmi yepe3 3aco0u AMCTaHIIMHOT KOMYHiKalii abo B manepoBii
¢dopmi.

VY pasi moaaHHs 3asBU PO KYIIIBIIIO/TIPOIax/00MiH 0€3roTiBKOBOT iIHO3€MHOT BaJTIOTH Ta MiATBEPIKYIOYNX JOKYMCHTIB
(3a HE0oOXimHOCTI) B €NEKTPOHHIH (OpMi TOKYMEHTH NMOBHHHI MIiCTHUTH BIANOBITHUN EICKTPOHHHUHU ITIIMIC YIIOBHOBAXCHOT
ocobu Kiierra.

He npuitmaroTbcst 10 BUKOHAHHS 3asBU PO KYITiBIFO/TIPO/1ax/00MiH 1HO3eMHOT BaJIFOTH B MArepoBiil GopMi, y SIKUX €
T TYUIIEHHS, 3aKpeciIeHi coBa abo Oy Ib-sKi iHIII BUTPABICHHS, a TAKOXK, KO TEKCT [IUX TOKYMEHTIB HEMOYKIIUBO POYUTATH
BHACITIZIOK 1X MOITKOKEHHs, a0 sKi He BinmoBigaroTh Bumoram [ pymu ING.

9.9. Ilicns mpoBeAeHHsS omeparii 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOI 1HO3e€MHOI BaltoTH BaHK 3apaxoBye
KyIUICHY/OOMIHSHY 1HO3€MHY BaJIOTY/TPHUBHIO Ha BIAMOBIMHUI paxyHOK, BKa3aHHM B 3asBl PO KYIIBIIO/TPOaak/00MiH
0e3roTiBKOBOI 1HO3€MHO{ BAJIIOTH.

9.10. bank Mae mpaBo BiIMOBUTH y BUKOHAHHI 3asBH PO KYTIiBIIO/IPO1ak/00MiH 6€3roTiBKOBOI iIHO3EMHOT BAJIIOTH Y
HaCTyITHUX BUIIAAKaX:

- 3a HagBHOCTI mopymeHHst KiieaToMm Oymb-skoi yMoBH J[oroBopy Mpo MOTOYHHHM paxyHOK a0 iHIOTO JOTOBOPY,
yKinageHoro Mixk CTopoHaMu;

- HEZIOCTaTHOCTI KOIITiB Ha paxyHKy KitieHTa 111 311ifiCHEHHS OTepartii;

- BIICYTHICTb 00 HEHAJIeXKHICTh, HAa TyMKY baHKy, MiATBEpKYIOUNX JOKYMEHTIB;

- HEJIOCTYIHICTD 3aIIUTYBaHOI BAJIFOTH;

- 3a BIZICYTHOCTI NPOIO3UIIH KymiBii / mpoxaxy / oOMiHy 0e3roTiBKOBOi iHO3EMHOI BAaJIFOTH 32 KypCOM, BKa3aHHUM
KnienTom y BiAmoBinHii 3as1Bi;

- SIKIIO 3asiBa oopmMiieHa abo MojaHa HeHAIE)KHUM YMHOM a0o 1ojiaHa Mmi3Hile yacy, Bu3HadeHoro /loroBopom mpo
NOTOYHUH PaXyHOK;

- HasiBHOCTI 110 BiJHOILIEHHIO 710 paxyHKiB KitieHTa, sIKi BAKOPHUCTOBYIOTHCS JJIsl HAJaHHsI TOCIyTH, abo 1o rpaB KitieHra
I10J10 PO3NOPSIPKEHHS TAKUMH PaXyHKaMH Oyb-sIKMX 0OMEKEHb;

- y pasi, KO0 HaJaHHs MOCITyTH MOpYyIIye a00 MOXe MPU3BECTH, HAa TyMKy baHKy, 10 MOpyIIeHHs 3aKOHOIABCTBA;

- B IHIIMX BHUNaKax, nependadeHnx JJoroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM.

9.11. VY pas3i BiIMOBHM Y BUKOHaHHI 3asBU PO KYIIiBIIO/TIPO1ak/00MiH 0€3Tr0TiBKOBOT IHO3EMHOI BaJFOTH BiIIOBiTHIM
YHUHOM 3MIHIOETHCS CTaTyC 3asBH, mo KITieHT BiACHiAKOBYE caMOCTIHHO depe3 matbxHuii Moxyis InsideBusiness Payments
CEE enexrponnoro kanany InsideBusiness Portal.

9.12. baHk Ma€ npaBo 3MiHUTH CTPOKH TTOJIaHHS 3asiB IIPO KYIIBIIO/TIPOAax/00MiH.

VY pasi 3MiHU CTPOKIB IOJAaHHS 3asiB NPO KymiBio/mpoaax/oomin, bauk iHdopmye Kiienra 3acobamu miuatiKHOTO
moxyJto InsideBusiness Payments CEE enekrponnoro kanaiy InsideBusiness Portal Ta/a60 muisixoMm po3MillieHHs BIATIOBIAHOT
iHpopmaii Ha odiniiiHoMy caiiti banky.

9.13. 3asBa Ipo KYIMIBIIO iHO3EMHOT BAFOTH HAJa€ThCs 10 baHKy 3acBigducHa migIrcaMu YIIOBHOBAXEHUX OCI0, 3TITHO
3 Ilepenikom/Kaprkoto, 3a npomomororo miartixaoro Mmonymo InsideBusiness Payments CEE enextpoHHOro kanaiy
InsideBusiness Portal abo B maneposiit ¢popmi 6e3mocepennso 10 baHky.

3asiBa MPO KYIIBIKO 1HO3EMHOI BAIIOTH 3allOBHIOIOTHCS YKPAaiHCHKOK/IHO3EMHOIO MOBOKO Ta HANAIOTHCS B
ycra"oBneHiit bankom gopmi (Jomatok 1), mo € HEBiZ eMHOIO 9acTHHOO MUX [IpaBwil.

9.14. KitieHT Ma€e TipaBo BiIKIUKATH 3asABY MPO KYITIBIO /IPOJIak/00MiH 0€3roTiBKOBOI iIHO3EMHO1 BAIOTH Y TIOBHIH
a00 JacTKOBi cymi. BinkimkanHs Takoi 3assBW y TIOBHIM CyMi 3MiHCHIOETHCS IUITXOM TIOJaHHS 70 3aKkiHdeHHs OrnepariitHoro

11



ING ()

WHOLESALE BANKING
IHI BAHK YKPAIHA

yacy JHs, 110 IIepeIye THIO TOPTiB Ha BAJIIOTHOMY PHHKY YKpaiHH, JIMCTa NP0 BiIKIMKAHHS, CKJIaJICHOTO B JIOBUIBHIN (opMi i3
3a3HAUYEHHSIM PEKBI3UTIB 3asBM (HOMeEp, JaTa, CyMma, BallOTa) Ta 3aCBLAYEHOro MiJNHCaMM YNOBHOBakeHHX oci® Kirienra i
BiZIOMTKOM TleyaTku (B pasi ii 3acrocyBanHst), 3asBieHux B [lepeniky/Kaprui. BinkiaukanHs 3asB1 npo KyMiBiIo /Ipoax/ooMiH
0e3roTiBKOBO1 iIHO3EMHOT BAJIIOTH y YaCTKOBiH CyMi 3[iHICHIOETCS IIUISIXOM ITOJJaHHA Yy IIeH ’Ke CTPOK HOBOI 3asBH HA 3MEHIICHY
cyMy.

Kitienrt-pesnneHT 3000B'13aHUH MepeKa3aTu KyIjieHy, OOMIHsIHY Ha BaJIOTHOMY PHHKY YKpaiHH iHO3EMHY BalIIOTy
JULsl BAKOHAHHS BIIACHUX 3000B'sI3aHb Iepe HEPe3HICHTaMH JIMIIE 3 IIOTOYHOTO PaXyHKY Pe3HIeHTa, BIKpuToro B baHky, kpiMm
PO3paxyHKIB 3a aKpeIUTHBAMH, Y BCTAHOBJICHHH 3aKOHOJABCTBOM TEPMIH Ta JUII BUKOHAHHS PE3HACHTOM 3000B’3aHb Iepe]
HEPE3WJCHTOM 32 30BHIIIHPOCKOHOMIYHHAM JIOTOBOPOM, SKIIO OOMiIH iHO3€MHOI BaNIOTH 3AIHCHEHO Ha MIKHapOIHOMY
BaJIIOTHOMY PUHKY.

10. YTOUYHEHHS PEKBI3UTIB IIJIATEXKIB

10.1. baHk MPOBOAMTH YyTOUHEHHS, KOPUTYBAaHHS Ta BIAMIHY 3[IHCHEHHX IUIATEXKIB Ha MiJACTaBi oQiliiHOTrO JIHcTa
Kiienra. JIvict MOBHHEH MICTHUTH JaTy, CyMy Iepekasy Ta iHii HeoOXimHi maHi, ki Oyu BTpadeHi i moTpeOyroTh 3MiHU. JIucT
€ miacraBoto st aiit barky Ha 3amuT KirienTta. KoMicis 3a yTouHeHHS BKITFOYA€ BapTicTh MOCTYT baHKy, OaHKIB-KOPECIIOHICHTIB
Ta TPETiX CTOPIH.

10.2. baHK HE IPOBOAMTH PO3CIiAyBaHHS OYiKYyBaHUX IUIATEKIB.

11. IH®OOPMYBAHHS TA KOPECIIOHAEHIIA

11.1. bank HamaBarume KiienTy mepeabaueHy 3aKOHOAABCTBOM YKpaiHu iH(opmarito mix yac Ta miciisi BAKOHAHHS
IUTaTDKHOT omeparii (maTBeppKye 3MiHCHEHHS omepaniid mo PaxyHkax) Hmuisxom BKIIOYEHHS Takoi iH(opmarii no Bummcok
(3BiT po ctaH PaxyHKy Ta onepaii 3a Paxyrkom) Ta/abo HampaBieHHs/BiqoOpaxeHHs Takoi iHpopmarii uepe3 Kanax ING.

Indopmanis npo cratyc BukoHaHHS baHkoMm (sIk 6aHKOM IuUIaTHHMKA 200 OaHKOM OTpHMYyBaya) IUIATIXHOI omnepaii
BiZoOpaxkaeThesl y Bunucni sik oneparist crimcanist abo 3apaxyBaHHS IPOLIOBUX KOIITIB, BiJIIOBITHO.

[Tnati>xkHa omepallisi BBAXKaeTbcsi BUKOHAHOIO baHkoM (sik OaHKOM IJIaTHHKA) B MOMEHT CTMCaHHsA bankom 3 PaxyHky
KitieHTa BiAMOBIIHUX TPOIIOBHUX KOIITIB 3TiHO 3 IJIATIXKHOIO iHCTPYKITIETO.

[Tnari>xkHa omeparlisi BBAXKa€ThCSl BHKOHaHOIO baHkoM (sik 6aHKOM OTpHMyBada) B MOMEHT 3apaxyBaHHS BiJIOBIIHUX
rpouoBux KomrTiB Ha PaxyHok Kitienra B banky.

11.2. Bunucku B elxeKTpoHHOMY BUIIIsiAl HajaroThest Knienty yepes Kanan ING Ha 1mofeHHiit ocHOBI 6e3 okpeMoro
3anuty Kitienra. ¥V Bumaaky HasBHocTi y KiieHta notpebu B orpumaHHI Bunucku B mamnepoBomy BUIIIiAL Ta/abo B SKOCTI
NepBUHHOTO JIOKyMeHTa, KiieHT Haacuiae 1o banky Biamoiguuii muceMoBuit 3anut yepe3 Kanan ING abo Ha nanepoBomy
Hocil. Omiara Takoi nociyru 3aiiicHioeTsest KitieHToM 3ritHo yMoB JIoroBopy mpo MOTOYHHUH paXxyHOK y po3Mipi Ta CTPOKH,
nependaueni Tapudamu.

Bumucka, sixka Hamaetecs bankom KitieHTy, 3a #oro 3ammToMm, B SKOCTI NMEPBHHHOTO IOKYMEHTAa MiAMUCYETHCS
YIIOBHOBaXCHUMH 0co0aMu baHKy Ta cKpimIroeThes medaTtkoro baHky.

KitieHT 3000B’s3aHUN PETYILIPHO TEpeBipsATH BHUNMCKH MI0A0 NMpaBMIIBHOCTI MPOBeIeHHS OaHKIBCHKHX Omepariil Ta
roBioMiIsATH BaHK TIpo po301KHOCTI.

11.3. bank Binkpuae Ha im’s Kiienta ta nintpumye ®aitn mis Kopecnonpenuii — 3akpimuieHuid 3a Kiienrom
¢aiin/ckpuabka B banky, noctynm go sikoro mae KirieHT, 3axuineHuid Biji HECAHKIIOHOBAHOrO IOCTYIy TpPETiX ocib, Ta
npu3HavYeHUN 11t oxepxkanHs Kiientom Binm BaHKy KOpeCHOHICHII Ha ManepoOBHX HOCISX y BHIAAKAX, MEPeI0aYCHHUX
HoroBopom). bank 36epirae B ®aitmi mis Kopecnonpenmii Bci Bummckm 3 PaxyHKy, MOBiZOMIICHHS, DOBIOKH Ta IHIIY
kKopecmoneHIif0 Ha TarepoBUX HOCIAX, AKy bank Hamae Kiienty abo Moxke oTpuMmaTH Binl OyAb-sKoi TPeThOoi CTOPOHHU
ctocoBHO Paxynky Kitienra.

Bank He 30008’ 13aHMIA oBimoMisaTH KitieHTa 11010 HaaxomKeHHsI KopecnoHAeHmii y @aiin mis KopeconaeHmii.

Bank mepenae xopecronnermniro Kiienty 3rigHo 3 #oro iHCTpykmisimu. baHk He Hajae KOPECTOHACHIIIO OyIb-sKii
0co0i, sxmo banky He HagaHO MUCHMOBE MiATBEPIKSHHS HASTBHOCTI BiAMTOBITHUX TOBHOBa)KEHD Y TAaKO1 OCOOM.

bank 36epirae kopecnonenuito B Maiini ans KopecnonaeHuii npoTsarom 1’ siTi pokKiB, Micis 4Oro BOHA 3HUILYETHCS.
KiieHT Hece MOBHY BIANOBIIANbHICTh Ta PU3UK 33 3HUIIECHHS KOPECIIOH/ICHIIIT 32 YMOBH, SIKIIO BiH HE Ha/IaB TMCbMOBOT BUMOTH
HAJIIC/TATH KOPECIIOH ICHIIIO 32 33]aHOI0 aIPeCOI0 Ta 3a HOTO PaXxyHOK.
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[Micns posipBanus/mpunuHeHHs JloroBopy BaHK 3HHUINYyE BCIO KOPECHOHCHINIO, IO 3HAXOAWThCS y Daiimi s
KopecnonzeHitii, sKio iHme He 00yMOBJIEHO TMCEMOBOIO iHCTpYKIiero KitieHTa a00 He BUMAaraeThCsl YMHHUAM 3aKOHOJTABCTBOM
VYkpainu.

Sxmo Kimient He Oa)kae OTpUMyBaTH KOPECHOHJCHIII0 Ha mamepoBux Hociax B Paiimi mis Kopecnonapentii, BiH
MTOBHHEH IMHCHMOBO TOBIJOMHUTH IIpo OakaHHS OTPUMYBATH TaKy KOPECIIOHJEHINIO MOIITO Ta IMOBIZOMHUTH OaHK PO CBOIO
TIOIITOBY afpecy, SKIIO Taka MOIITOBA ajpeca BiAMiHHA BiJ Ti€l, o 3a3Ha4eHa B JloroBopi.

11.4. 3 wmerolo BCTaHOBICHHS KOHTaKTy 3 bankom 0e3 1minell HamaHHA/OAEpKAaHHS OPHUAWYHO 3HAYUMOI
iHpopmamii/mokymenTanii KimieHT Takoxk Mae mpaBo 3BepTaTHCS 10 baHKy IIIsIXOM MOJaHHS 3alUTiB:

- eJIEKTPOHHOIO TOMITOIO 3a anpecoro: kiev.news@ingbank.com;

- 3acobamu TenedOHHOTO 3B’ 3Ky 3a HOMepoM: +38 044 354 10 10.

12. ITOKYMEHTAPHI TOPI'OBI OIIEPAIII{

B paMkax IOKyMEHTapHHMX TOProBHX omepanidi baHK HpPOBOAWTH CYNPOBOIKEHHS BIAKPUTHX Ta OTPUMAaHHX
Axpenutusis (A), bankiBcbkux ["apantiii (bI'), Inkaco (I) Ta ABamroBanust Bekceni (AB). [l po6oTH 32 TaKMMU OTIepalisiMu
Krienty moBuHHI 6yTH BCTaHOBJICHI Tapu(H HA ToOKyMeHTapHi onepariii (loxatox mo lorosopy).

Hns Bimkpurtsa (A) abo (BI') abo mnms 3pidicHenns (AB) KimieHT mOBHHEH MaTH Halle)KHUM YUHOM ITiIAITHCAHUHA
KpenutHuii 1oroBip, 1o aae 3mMory KitieHTy BUKOPHCTOBYBATH OCTAHHIH JUIs OMEPAIiif TAKOTO BH/Y Ta B MEKaX BCTAHOBICHOTO
miMity, abo Hamatu BaHKy TPOIIOBE MOKPUTTS 33 HAICKHUM YHHOM MianucaHuM JIOroBOPOM TIPOIIOBOTO MOKPUTTS. 3a
HEOOXIOHOCTI  OTpUMaHHSA  JTOHaTKoBOi  iHGopMmamii MO0 OWUX  JOKYMEHTIB  TPOCHMO  3B’SA3yBaTtucs 3
BIJIMIOBIaJIbHUM CITIBPOOITHUKOM 3 MUTaHb TPAHCAKIIIMHUX MOCIYT.

JonaTtkoBo 10 BuileBHKiIaneHoro KiieHty HeoOXiqHO HajaTH 10 baHKy J1Bi HaJIe)KHMUM YMHOM MiIIHCaHI Ta CKpiIUIeH]
MEYaTKO0 (3@ HASBHOCTI) KOMIUICKTH BiIIOBIAHOI popmu 3as8u it BiakpuTTs (A) abo (BI') pa3oM 3 KoIi€r0 KOMEPIiitHOro
JIOTOBOPY a00 iHIIOH 0a30BOI0 JOKYMEHTAIlIE€0, 3acBiaueHO KIT€EHTOM HAaIeKHMM YHHOM, a0O0 J[Ba HAJIC)KHUM YHHOM
MiANMCcaHi KOMIDICKTH BigmoBigHOi (opmu 3asBu Ha (AB) ta Omanky Peectpy mpen’sBieHHX 10 ABairoBaHHsS Bekcelmis.
3BepTaeMo yBary, 1o 3rigHo 3 sumoramu HBY, 3MiHU 10 AKpEIUTHBY CTOCOBHO CyMH, TEPMIHY [ii Ta OMUCY TOBapiB (B T. Y.
KUTBKOCTi) MOXKYTh OyTH BHECCHI Ha TiICTaBl HAJIIC)KHUM YUHOM ITiJIICAHOI JTOAaTKOBOI YTOH 0 KOMEPIIHHOTO TOTOBOPY 200
JIMCTIB, OOMIH SKHMH € €KBIBaJICHTOM TaKoi JOJaTKOBOI yTOJH.

Hns poboru 3a (I) ta orpumanumu (A) i (bI') KimieHTy HEoOXimHO HamaTH CYHpPOBOIKYBAIBHHUIA JTUCT BiIIMOBITHOL
(hopmu abo cBoi iHIII iHCTPYKIii B THCEMOBIH hopmi.

Bcei 3asBku Ta nuctH (IHCTPYKIii) MO0 JOKYMEHTAapHHX TOPTOBUX OTNEpamid MiAMUCYIOTHCS YIMOBHOBAKEHHUMH
ocobamm, 3pa3ku  mignuciB  sAkuX  3a3HaueHi y  llepemiky/Kaprtmi, Ta  HaacmiaoTecsd — Oe3mOCepeaHBO
BiJIMOBiAaIbHOMY CIIBPOOITHUKY 3 MHTAaHb TPAHCAKIIIHHUX MOCIyr abo A0 Bimmiiry cympoBOKEeHHS KPEAWTHUX OIEparii Ta
JIOKyMeHTapHoTro Oi3Hecy. Y pasi, skmo aktuBoBaHa mociyra C2B y mmatikaomy moxmyini InsideBusiness Payments CEE
eslekTpoHHOTO KaHany InsideBusiness Portal, 3asBku, komii koMmepiiiiHoro foroBopy abo iHma 6a3oBa JOKYMEHTAIis, Ta JINCTH
(iHCTpYKLIT) HaICHIAaIOThCS 3a gornoMororo Moyt InsideBusiness Payments CEE.

13. YIIPABJIIHHSA ITO3UKAMUA
[poxanus nagiciatu a0 banky 3asBKy Ha oTpuMaHHs TpaHuy a0 16:00.
Juis oTprMaHHS KOIITIB 3a mignmucaHuM Kpenutaum noroBopom KitieHT moBuHEH mogatu 3asBKy Ha BHOIPKY KOIITIB

nmo banky 3acobammu mmarikHOoro moxymio InsideBusiness Payments CEE kanamy InsideBusiness Portal un B mamepoBomy
Burisii. [lpoxaHHs 3a0e3MednTH MiAMUCAaHHS TANlepoBOi 3asBKH YIIOBHOBAXEHNMH ocobamu KirieHTa.

14. EJEKTPOHHUI KAHAJI INSIDEBUSINESS PORTAL TA IVIATIKHUAW MOJYJIb
INSIDEBUSINESS PAYMENTS CEE

Cucrema InsideBusiness Portal e equna miatdgopma Juist 10CTyIy A0 BCiX eneKTpoHHHMX KaHauiB [HT .
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Mopnyne InsideBusiness Payments CEE mnpomoHye pimeHHS CKJIaJHMX CXeM JUCTaHLIMHOI aBTopm3amii Ta
KoH(irypariro npas 1ocTyy kopucryBauiB Kitienra. AHaniTHYHI 3BiTH HaJaloTh (JaKTHYHY 1H(OPMAIIiO II0J0 PYXY KOIITIB Ta
3aJMIIKIB 10 paxyHKax; MpH IbOMY MOXKJIMBA II€PCOHAI3AIlisl HAJAIITYBaHb JJIsl KOXKHOro KopucryBaua Kitienra. KiieHt
oTpuMye€ epeKTHUBHIH 3aci0 (hiHAHCOBOTO KOHTPOITIO 3a CBOIM Oi3HECOM, a TaKOK MOOLTBHICTE, O€31eKy Ta KOM(OPT, [0 CIpHUsie
M IBUIIEHHIO e()eKTUBHOCTI KopropaTuBHOI nisutbHOCTI. Kopucrtysaui InsideBusiness Payments CEE MoxyTh ckiIamaTu BIacHi
3BiTH 32 CeNiaTbHIMH KPUTEPisIMH MOIITYKY (PaxXyHOK, BAJIFOTA, IIEPioJ], TNIATHUK / OTPAMYBAd, JeTali TpaH3akIii Tomo). OxpiMm
BUKOHAHHS IUIATEXIB Ta CKIIAaHHA 3BITHOCTI, kKopuctyBadi InsideBusiness Payments CEE MOXyTh CKOpPHUCTaTHCh TAaKUMHU
rocIyramH, sk oQimiiiHi Kypcu Bamrotr HBY, Ta HafcuIaHHS eIeKTPOHHHX 3alUTIiB Y Pi3HUX GopMaTax.

st Toro, mod miaKIIYUTHCS 10 elIeKTpOHHOTO KaHaiy InsideBusiness Portal Ta mari>kaoro moxysno InsideBusiness
Payments CEE, Kuienty HeoOxinHo:

1.

1106 cucrema BiANOBigaNa HACTYITHUM TEXHIYHUM BUMOTaM:
Omnepaniiina cucrema:

Windows Vista SP2 (32/64 bit), Windows 7 SP1 (32/64 bit), Windows 8, 8.1 (32/64 bit) abo HoBiIIIE.

. Pexomennosani Opaysepu Microsoft Edge Ta Google Chrome ocTaHHIX Bepciii.

Adobe Reader Bepcii 10.0 Ta Bume.

Iareprer npotoxon Bepcii 4 (IPv4).

Jomenn *@ing.nl, *@ingbank.com Ta *@ing.com MaroTh OyTH I0JaHi y BUKIIOYCHHS CIIaM-(QiIbTpPY.

Kondirypanis:

orepaTHBHA nam’sTh 256 (6axano 512 ta Oinbire) MB;

BUJIbHE MICIIE Ha )KOPCTKOMY JIMCKY JUlsi OOMiHY daiinamu (Ha po3cya KOPHCTyBaua),
HasBHICTh KHPHITI30BAaHUX CUCTEMHUX MIPUQTIB,

HasBHICTh Binkputux 443, 80 ta USB mopriB,

JOCTYII I0 MepexKi [HTepHeT.

HapmaTtu Taki Hanme>XHUM 9UHOM 0(pOpMIICHI JOKYMEHTH:

Jorosip npo Bukopucranus ING Kanany (2 ex3.);

«®OPMA PEECTPALII/MOJIUPIKAILIIT KOMIIAHII B CUCTEMI INSIDEBUSINESS PAYMENTS
CEE». VY niit ®opMi 3a3HavatoTbest Hamipu KitieHTa 11010 BCTaHOBJIGHHS/3MIHM PAaxyHKIB, TIPaBHI MiIHCY 110
KOMIIaHii, paBuI mianucy ¢ainiB 10 6aHKy, IEHHOTO JIIMITy Ha KOMIIaHII0, IEHHOTO JIIMITY IO PaxyHKY Ta JIIMITy
Ha TPaH3aKIio 1 BINOBIAHI paBHia MiINKCY Ta MOBHOBAXXEHHS Ha MIIIHC.

«®OPMA PEECTPALII/MOJTA®IKAIIII KOPUCTYBAYA B CHCTEMI INSIDEBUSINESS
PAYMENTS CEE» (3 000B‘SI3KOBO 3a3HAYCHHMHU MEPCOHAIHHUM HOMEpPOM MOOLTEHOTO TenedoHy Ta
MEPCOHATBHOIO EJIEKTPOHHOIO a/Apecol0 KopucTyBada). Y miii Dopmi 3a3HaudaroTbess Hamipn KiieHta mozno
BCTAHOBJICHHSI/3MIHH IIPaB KOPUCTYBAUiB Ta PaxyHKiB, HOBHOBA)KCHHSI KOPHUCTYBAUiB Ha CTBOPEHHS, pelaryBaHHs,
MiANMACaHHSA, BIANPaBKY IUIATDKHAX JOPYYCHb MO paxyHKax KirieHTa, JIMITH KOPHCTYBadiB Ha BiIIpaBKy
TpPaH3aKIiid Ta piBeHb IX MIANKCIB Ta IMpaBa Ha 3MIMCHEHHS EJICKTPOHHUX 3alUTIB A0 OaHKy. 3alOBHEHHS
PeecrpauiiitHoi ®@opMu Bif pyku He JomyckaeTbcs. KpiM 0COOMCTHX JaHMX HOBOTO KOPHUCTyBaya Ta paxyHKIiB
Knienra, n0 sxkux Oyne HamaHo moctym, (opma mae mictuth medarky KiieHtra (3a HasBHOCTI), MiAMUCH
YIOBHOBa)KEHUX MinnucaHTiB (3rigHo 3 Ilepenikom/KapTkoro, foBipeHOCTElH a00 1HIIKMX JOKYMEHTIB).

Joctyn 1o ejekTpoHHoro kanaiuy InsideBusiness Portal 3a6e3neuyeThcs 3a J0MOMOTo10:

ING I-Dentity xapTu 3 mepcoHaTFHIM TUPPOBUM cepTU(iKaTOM KopucTyBada (mo 3axumiena [1TH xomom);
crneniansHOro mpuctpoto it 3untyBaHHsA ING I-Dentity kapt (ING I-Dentity 3uutyBau);

nepconanbuuM 1D kopucTyBaua;

mToken — ¢pynkuis nomatky InsideBusiness Portal must moctymy mo kaHary (Mo)Ke BHKOPHCTOBYBATHCH SIK
anpTepHaTuBa ING I-Dentity kaptu Ta ING I-Dentity 3untyBaua)

OOGnagHaHHS Ul JOCTYMy A0 elekTpoHHoro kaHamy InsideBusiness Portal (ING I-Dentity kapta ta ING I-Dentity

3YNTYBaY)

ta moudatkoBmi IIIH xonm wHagcumaetscst — kopuctyBauy Kiienta Ha ampecy 3asHaueny y «@OPMI

PEECTPAIII/MOJIU®PIKALIT KOPUCTYBAYA B CUCTEMI INSIDEBUSINESS PAYMENTS CEE» .
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Yupasiinas paxyakom Koienra B mnarbknomy monyni InsideBusiness Payments CEE moxe 3nilicHroBaTHCcs
KOpHUCTYBaYaMH, JIMIIE Micist TOTo, sk bank otpuMye mignucani kopucryBadyamu @opmu «Ilinrepmkenns npo npuiHsaTTs ING
I-Dentity xapTi», Ha OCHOBI SKHX KapTH OyIyTh aKTHBOBaHi y BHYTpimHiX cuctemMax ING, abo KIIi€eHT 0COOMCTO BCTaHOBITIOE
nmonarok InsideBusiness Portal 3 pynkitiero m-Token Ta aktuBye ioro.

Y Bunagkax:
e  3MiHM ynoBHOBaxeHHX mianucanTiB y [Tepeniky/Kaprui;
e  HaJaHHA JOCTYIY O paxyHKiB HOBHM IIpeAcTaBHHKaM KommaHii;
®  IIpH BiKPHUTTI HOBUX PAaXyHKiB

JIns KOKHOTO KOpHCTyBada HeoOXiqHO 3anmoBHHTH HOBY «@OPMY PEE€CTPAIII/MOJIU®IKAIIIT KOPUCTYBAYA B
CUCTEMI INSIDEBUSINESS PAYMENTS CEE».

15. OBPOBKA IMCBbMOBUX 3AIIUTIB KJIIEHTIB

bauk Hamae iHpoOpMaIliI0 Y MUCBMOBOMY BUIJISJI CTOCOBHO Oyab-sikuxX KIli€HTCHKHX MaHUX (HaTH BIAKPUTTS
MOTOYHHX paxyHKiB, OayaHCiB, HOMEPiB paxyHKiB, 000pOTY 3a IEBHHIA NIepioJI, TOIIO) Ha MiAcTaBi muckMoBOTO 3anuTy KitieHta
Ta/ab0 3amMUTy HAIICIAHOTO 3a JOMOMOTOI0 MatixHoro Moayiro InsideBusiness Payments CEE xanany InsideBusiness Portal.
[MucemoBnii 3anut KirieHTa Mae MicTUTH TiANMC(¥W) YIIOBHOBaKEHHX TpalliBHUKIB KimieHTa.

BinnoBigs HagaeThCs y HACTYIIHI CTPOKH:
- Big 1-ro 10 5-Ti poGoYHX THIB /151 10BiT10K, BUIIUCOK, MOBiIOMJI€eHb TOIIO.
- Bin 5-tu 10 10-TH poGounx AHIB AJs BinnoBigei Ha 3anMTH ayIUTOPIB.

16. IHIIE

16.1. KiieHT 3000B’s13aHUi MTUCHMOBO TOBITOMIIATH BaHK Mpo: BHECCHHS 3MiH 10 YCTaHOBUMX JAOKyMeHTIB KitieHra;
BHECEHHs 3MiH 1po KirieHTa, ki MicTAThCA B €IMHOMY JEp>KaBHOMY PEECTPi IOPUIUIHUX 0¢i0, Pi3mgHUX 0Ci0 - MiaIpUEMITB i
TpOMaJChKUX (POPMYBaHB; 3MiHYy IIOIITOBOi aJpecH; 3MIiHHM B BHIAaX MiSUIBHOCTI, 3MIHM B CKJIAAi BHTOIOOIEPXKYBadiB
(BuromoHaOyBaviB), BIACHHKIB ICTOTHOI y4YacTi, KOHTPOJIEpiB, MpelcTaBHUKIB KiieHTa Ta YMOBHOBa)KEHHUX OCiI0; 3MIHU
KOHTaKTHHUX PEKBI3WTIB, siki Oyynu Hamani KiieHToM 3 Meroro ykianeHHsS JloroBopy mpo NMOTOYHMI paxyHOK, y TOPSAKY Ta
o0csrax, nepeadadeHnx Iil09MM 3aKOHOAABCTBOM Y KpaiHu Ta/abo BHY TPIIIHIMH HOPMAaTHBHUMHU JIOKyMEeHTaMH baHKy 3 muTaHb
BimKpHTTS (00CcmyroByBaHHsA) PaxyHKiB, 3an00iraHHs Ta MPOTHIIT Jeraniamii (BiIMABaHHIO) TOXO/IiB, OTPUMAaHUX 3JIOYHHHUM
—nporsirom 10 (zecsitn) baHKiBCbKUX HIB 3 1aTH HACTAHHS BIINOBIHUX 3MiH, @ TAKOXK 3 JATH OTPUMAaHHS BUMOTH baHKy, sIKIIO
IHIIMI O1IBII KOPOTKUI CTPOK HE BCTAHOBJICHO YMHHHUM 3aKOHOJIABCTBOM Y KpaiHM;

16.2. KimienT 3000B’s13aHuil HagaBaTu Ha nepury BuMory baHky Ta y 3a3HaueHHMH B Takiii BUMO3i CTPOK JTOKYMEHTH
Ta/abo BiZlOMOCTI, ependadeHi JloroBopoM mpo MoToYHU# paXyHOK Ta/ab0 BHYTPIIIHIMHU MOJI0XKEHHIMHU baHKy, Ta/ab0 YMHHUM
3aKOHOJABCTBOM Y KpaiHH, Ta/abo sSKi HeoOXimHi AN BiAKpUTTA PaxyHKy, Ta/ab0 HagaHHA BiAOBIAHOT MOCTYTH 9H 3AiHCHEHHS
Bankom mpornenyp ineHTudikamnii/Bepudikanii Kimienra (fforo nmpencTaBHHUKIB), B TOMY YHCIIi, YTOUYHCHHS 1HQOpMAIii mo10
ineHTH¢ikanii Ta BuBUeHHs KiieHTa 3'ascyBaHHS HOro ocoOu, cyTi HisIbHOCTI, Ta /abo ouiHku (inancoBoro crany Kiienra
Ta/abo aHayi3y iforo omepaiiii B mporeci 00CIyroByBaHHs, a TAKOX (yHKILIH MOJATKOBOTO areHra Ta/abo areHTa BaJIOTHOTO
HarJsy.

VY Bunazkax, ko baHky 171 mpoBesieHHs ornepaliiif Ta/abo HaJaHHs HOCIYT 3a JJoroBopoM Hpo MOTOYHUIT paxyHOK,
HeoOXiaH1 OyIb-sSKi JOKYMEHTH 0 MOMEHTY MPOBEJCHHS Takoi omepallii Ta/abo HajgaHHs MOCIYru - Hajath 10 baHky Bci
HeoOXxigHi banky mokymeHnTH He misHime 3 (Tppox) BaHKIBCBKHMX IHIB J0 JaTW NMPOBEICHHS baHKOM BiIMOBimHOI omepartii
Kitienra, HamanHs KimieHTy BiAmoBimHOI mociyru abo B iHITUI CTPOK, BCTAHOBJICHU baHKOM.

16.3. KitienT 30008’ s13aHWH Ha/laBaTH Ha TIEpITy BUMOTY baHky:

- iH(opMaIiro/moKyMeHTH ab0 BiIOMOCTI HEOOXIHI JJIs 3’ ICYBaHHS JDKEPET MOXOHKEHHS KOIITIB MyOIiYHUX JisSiB,
SIK1 € BIACHMKaMU ICTOTHOI y4JacTi Ta/abo KoHTpoJiepamH Ta/abo npeacraBHukamu Kiienra. Taka indopmartist Ta/abo TOKyMEHTH
nisirarote HaganHio npotaroM 3 (Tprox) BaHkiBCbKMX JMHIB 3 JaTh OTpUMMaHHS BUMOTM baHky abo B IHIIMHA CTPOK,
BCTaHOBJICHUH BaHKOM y BUMO3;

- JIOCTOBIpHI JOKYMEHTH Ta/ab0 BIIOMOCTI, HEOOXifHi Juis 37ilficHeHHs bankoM mpoueayp ineHTUdIKAIT
YnoBHOBaXkeHUX 0Ci0 Ta/a00 iHIIKX OCIO, BIAMOBIAHO JO YMHHOTO 3aKOHOJABCTBA Y KPaiHU, B TOMY YHCIIi, 3aKOHOJIABCTBA, SIKE
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peryioe BiHOCHHH Y cepi 3amobiranHs aeranizamnii (BiIMUBaHHIO) TOXOIIB, OJICPKAHUX 3JTOYHMHHUM IUIIXOM, (JIHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIO/PKEHHS 30p01 MaCOBOI'O 3HUILIEHHS, a TAKOK BYaCHO NOBiToMIIsITH Bank npo Bei 3MiHK
B JIOKyMEHTax Ta/abo BioMmocTsix, mo Oyiu HaxaHi KiieHroMm npu ykiaananHi JloroBopy npo MoTOYHME paxyHOK (IacnopTHi
JIaHi, agpecH MICI MPOXKWBAaHHSA 1 peecTparii, KOHTaKTHI PEKBI3WTH i T.1.), y THOPAAKY H oOcsArax, mepeadadyeHNX YMHHUM
3aKOHOJIAaBCTBOM, AK€ PETYJIO€ BITHOCHHH y cepi 3anodiranss neramizamii (BiAMHBaHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHUM
oUIxoM, (hiHAaHCYBaHHIO TepOpU3My Ta (DiHAHCYBaHHIO PO3MOBCIODKEHHS 30p0oi MacoBOTO 3HHIICHHSA Ta BHYTPIINIHIMU
HOpMaTHBHAMH JOokyMeHTaMHu banky. [Hopmaris Ta/abo MOKyMEHTH, IO BKa3aHi B bOMY ITYHKTi, HiJJISATalOTh HAITaHHIO
mpotsiroMm 3 (Tprox) baHKIBCHKMX THIB 3 TaTH HACTAaHHA BiAIMOBIIHUX 3MiH, a TAKOX 3 JaTH OTpUMaHHA BUMOTH baHKy, sSKIIO
IHIIKH 0TI KOPOTKUH CTPOK HE BCTAHOBJICHO YUHHHUM 3aKOHOJABCTBOM YKpaiHU.

16.4. KnieHT Mae npaBo 3BepTaTuch 10 baHKy 3 muTaHb, IO CTOCYIOTHCS JlOroBOpY MpO MOTOYHHMH paxyHOK, YMOB
OKpeMHX MOCIyr B Mexax Jloropopy npo NMOTOYHMI paxyHOK abo IisutbHOCTI baHKy, B TOMy 4MCIi HOJaBaTH CKapru Ta
NOBIJIOMJICHHS] TIPO IIaXpaiCTBO BIANOBIAHO 10 IHCTpPYKUiH, Bkazanux Ha OdiuiiiHomy caiiti banky. Ilo ¢axry 3BepHeHH:s
KunienTa 3 iHpopmarieto npo maxpaiiceki Aii, bank 3008’ s13anuii Hanat KilieHTy BiNOBiJb MI0A0 pe3yabTaTiB BHYTPILIHEOTO
pO3CITiyBaHHS.

16.5. Buytpimsi npornenypu ['pymu ING OXOIUTIOIOTH 3aCTOCYBaHHS MOCHICHHX MPOIEAYP 3 METOK IOTPUMaHHS
PETYISATUBHUX BUMOT Ta YIIPABIiHHS PU3UKaMH, a TAKOXK MOHITOPHMHTY BUKOHAHHS TaKUX MPOILEAYp Ha MOCTIHHIN OCHOBI.

I'pyna ING 3aB>xan mparae BUKOHYBAaTH HOPMH Ta BUMOTH PETYJIITOPHUX OPTaHiB Ta IHIINX 3alliKaBIEHUX 0Ci0 yepe3
HH3KY IHIIIaTHB Ta 3aX0/1iB, BKJIIOYAIOUH aHai3 iH(hopMallil 111010 BIACHHUKIB paXyHKiB, 00pOOKH IUIATEXiB, Ta IHIIKX OIepallii,
3 METOI0 BUKOHAHHS BHMOT IOJI0 NMPOTHii BiAMHUBAHHIO TPOIIeH 3100yTHX HE3aKOHHUM IUIIXOM, eKOHOMIYHUX Ta TOPTOBUX
CaHKIIH, XabapHHUIITBA Ta IHIIKX MpOABiB Kopynuii. Byap sxe HeBukoHaHHSA 3 60Ky I'pynu ING HOpM 110710 ITUX MUTaHB MOXKE
NPU3BECTH [0, CepeA IHIIOro, MpUIUHEHHSA abo BimkimukauHa Jninensiit I'pymu ING, mTpadiB, mokapanp Ta iHIIMX
JUCHUIUTIHAPHUX CTSATHEHb, SKi MOXKYTh 3aIIKOANTH pemyTamii Ta ¢pinancoBomy crany ['pymn ING.

Ockinbku nesiki npouenypu I'pymu ING e 6inpln cyBopuMHM 3a MiHIMajbHI BUMOTH, BCTaHOBJIEHI 3aKOHaMHU YU
IHITMMU HOPMAaTHBHO-TIPABOBUMH aKTaMH, TTOBIIOMIIIEMO PO HEOOXIAHICTH MaTH B3aEMHE PO3YMiHHS CTOCOBHO TOTO, K [ pyma
ING Oyne misitu y pasi skuio Oye BUsiBIeHO Oy b-sKuii 3B'130K 3 Oy1b-51K010 0c00010 ((hi3nuHOI0 200 IOPUANIHOIO) YU OpraHy
JiepkaBHOT Biaad, 1o BKIroueHi y cnucok caHkuiii CLIA, €C, OOH abo kpainu 3a micuem 3HaxopkeHHs ['pynu ING, 3
orepartiero 3a yyactio ['pymu ING (nani - [Ipuyernicts Kpainn).

B pesynpraTi 3acTocyBaHHS HX Tpotienyp, Ako ['pymi ING crae Bigomo nipo Bunanok [Ipmuaernocti Kpainu, ['pyma
ING 3ammmae 3a co60r0 TpaBo B OyIb-sKHA Yac HE BUKOHYBaTH CBOi 3000B’s3aHHS 110 BiIHOIIEHHIO A0 OyIb-sAKOi ormeparii,
BKIIFOUAIOYH, aJIe HE 0OMEKYIOUHCH:
e  3IIMCHEHHS IIJIATEXKIB,
®  BHITyCKY, KOHCYJIbTaLiAMHU a00 MiATBEPKCHHAM (hiHAHCOBUX iHCTPYMEHTIB;
e  BUKOHaHHS IUIATEXIB MOB’A3aHUX 3 (PiIHAHCOBMMH IHCTPYMEHTaMH, abo OyIb-siKe iHIIEe BUKOHAHHS (hiHAHCOBHX
IHCTPYMEHTIB (B TOMY YHMCJIi, ajie He 00MEKYIOUHCh, OPalIOBaHHI JOKYMEHTIB 32 akpeAnTHBaMH). [1i1 UM Takoxk
PO3YMI€ThCS ONpaLOBaHHS OY/Ib-SKOT'0 IOKYMEHTY, 1110 3aCBiJUy€ IMOXOKEHHS Y1 KiHILIEBE IPH3HAYEHHS TOBapiB
yu nociyr 3/no Ipany, Kyou, KH/P, Cynany ta Cupii (koxHa naii — Kpaina), uu 31iliCHEHHS IepeBE3SHHS TOBapy
4yepes TePUTOpito Oyab-s1koi 3 Kpaiw;
e OIpaIlOBaHHS JOKYMEHTIB (32 iHKaco abo 1HITMM YHHOM), 32 BUKJIIOUECHHSM [TOBEPHEHHS TAaKMX JOKYMEHTIB Ha3a/1
BiIIIPaBHUKOBI.

16.6. 3acTocyBanHs mignucis Ta nedatok Kiienra ta banky.

16.6.1. Buxopucranus bankom a6o KiieHTOM medaTKu/eneKTpOHHOI IMe4aTKH sl 3acBiUEHHs NPaBOYKMHIB Ta/abo
Oy/ab-sIKMX IHIIMX JOKYMEHTIB B pamkax peamizauii JloroBopy He € 00OB’S3KOBHMM, SIKIIO iHIIE MpPsIMO He mnepeadadeHo
JloroBopom/mipaBOYMHOM/ TOKYMEHTOM. BincyTHicTh un HasBHICTH meyaTok CTopiH Ha JloroBopi, MpaBounHiI 9n OyAb-IKOMY
IHITIOMY ZOKYMEHTI B paMKax peaiizanii JJoroBopy B Oyab-sSkoMy BUIIagKy Ta 0€3YMOBHO HE BBaXKA€ETHCS MOPYIIEHHIM (hopMu
Takoro JloroBopy/mpaBo4YrHy/IOKYMEHTY Ta HE BIUIMBA€E HA IOPUINYHY CHITY U NIHCHICTH JlOTOBOPY/TIpaBOYHHY/JOKYMEHTY.

16.6.2. bank ta KitieHT (Ipu HAIBHOCTI Y HUX TaKO1 TEXHIYHOT MOYIIMBOCTI) TIPY €JICKTPOHHIH B3aeMO/Ii1 (B TOMY YHCITi,
JUTS T IOUCAaHHS MMPaBOYHHIB, IIATHKHUX IHCTPYKINH, 1HIIINX €JIEeKTPOHHUX JTOKYMEHTIB) MOXYTh BUKOPHUCTOBYBATH HACTYITHI
enexkrponHi migmucu (EIT) Ta enexTpoHHi neyatku (3 ypaxyBaHHAM IyHKTY 16.6.1 mux [Ipaswn):

(a) xBawmidixosani EII Ta kBanidikosaHni enekrpoHHi neyarku banky/Kiienra, siki:

- oopMIIeHI/BHIaHi KBai(hiKOBaHUMH Ha/IaBauaMHM eJIEKTPOHHMX JOBIPYHX MOCIYT B YKpaiHi,

- odopmieHi/BuiaHi B 1HO3EMHHUX IOPHCAMKLINX, ane BH3HAIOTHCS  KBaNi(DiKOBAHUMH  €JIEKTPOHHUMH
mifnucamMu/medaTkaMu B YKpaiHi BiAMOBIIHO 70 3aKOHOAAaBCTBA Y KpaiHH;
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(6) ynockonaneni ta npocti EI1 Kuienra, siki reHepyI0Thesl 4epe3 3aco0M ANCTaHLIHHOT KoMyHiKalii (30kpema, Kanan
ING, SWIFT).

[Migmucyroun enekTpoHHU gokyMeHT ynockoHaneHuMm EIT a6o mpoctum EII, 3reHepoBanumu uepe3 3aco0u
MUCTaHIIMHOT KoMmyHikarii, KiieHT BHW3HAa€ 1OCTaTHIM METOJ 3aXHCTy ENeKTPOHHUX JOKYMEHTIB 3 BHKOPHCTaHHSIM
€JIEKTPOHHOTO IIiIIHCY, [0 HAKJIAAAETHCS 3a JOMOMOTOI0 3ac00iB qUCTaHIIHOI KoMyHiKamii (30kpema, Kanan ING, SWIFT);

(B) eMEeKTPOHHI MiAMICH 91 TEYATKH, 0 0a3yI0ThCs Ha cepTH(]ikaTax BiIKPUTOTO KIIFOYa, BUAAHUX KBaJli(hiKOBAaHUMU
HaJlaBadaMH eJIEKTPOHHHX JOBIpUMX MOCIyr ©Oe3 BigoMocTedl mpo Te, mo ocoOucTHii Kitod 30epiraerbcsi B 3aco0i
KBaJTi(hiKOBAaHOTO €IEKTPOHHOTO MIANHCY YH MEYATKH.

16.6.2.1. Ilignucyroun eNeKTPOHHUH JOKYMEHT eJIeKTPOHHUMH Imignucamu/medatkamu, KiieHT Ta baHk B3aeMHO
BU3HAIOTh IOPHUANYHY (JJOKA30BY) CHIIy €JIEKTPOHHHX JIOKYMEHTIB 0e3 HeOoOXiJHOCTI IX MiATBEpPKEHHS AOKYMEHTaMH Ha
NanepoBHX HOCISIX 3 HAKJIAICHHSIM Ha HUX BJIACHOPYYHHX ITiANUCIB/IeyaToK. OTpUMaHHS €JIEKTPOHHUX JIOKYMEHTIB IOPHIMYHO
€KBIBAJICHTHO OTPMMAaHHIO JOKYMEHTIB Ha IanepoBOMY HOCIi, CKpIIUIEHHX IiJIHCaMu/IedaTkaMi YIIOBHOBKEHHUX OCIO
Knienra/ banky.

16.6.2.2. Haknananus enekrpoHHoro mianucy KiieHTa Ha eleKTpOHHHH HOKYMEHT € CBiJUeHHsM Toro, mo KiieHrt
03HAOMHUBCSA 3 YCIM TEKCTOM JOKYMEHTa, Ha SIKUI HAaKJIaJaeThCs BIATIOBIAHAN ITiAMTUC, TOBHICTIO 3pO3YMIB HOTO 3MICT, HE Mae
3alepeueHb A0 TEKCTy EJIEKTPOHHOTO JOKYMEHTa Ta CBIIOMO 3acTOCyBaB CBilf MIANWC y KOHTEKCTi, HependadeHoOMy
JIOKyMEHTOM.

16.6.2.3. I1pu BUKOPUCTaHHI Y eIEKTPOHHIH B3aeMoii 3 BaHKOM MPOCTHX eNeKTPOHHUX ITiIHCIB M YAOCKOHAICHNX
eNeKTpoHHUX MianuciB, KiieHT npuitmMae Ha cebe Bci pU3UKH 30MTKIB, IO MOXYTh OYTH 3allOMisHI MiANHCyBadaM i TPETiM
ocobaM, TOB’s3aHi 3 BUKOPHCTAHHIM NPOCTHX €JIEKTPOHHUX IiIHCIB Ta YAOCKOHAJIEHUX €JIEKTPOHHUX ITiIIHCIB.

16.6.2.4. Ilpu mnignucaHHi, B paMKax €JICKTPOHHOI B3aEMOJii, €JIEKTPOHHUX JOKYMEHTIB €JICKTPOHHUMHU
mianucamu/eyaTkaMy, 3a3HauYeHUMH B MyHKTI 16.6.2(a), (B) tmx IlpaBun, ymoBHoBaxkeHI mnpexactaBHukd CTOpiH, sIKi
HIIMUCYIOTh €NEKTPOHHUH TOKYMEHT, a TaKOX JaTa IiJIHMCaHHS eJIEKTPOHHOTO JOKYMEHTY 3a3HA4aloThCsl Y BIAMIOBITHOMY
[IpoTokom CTBOpeHHS Ta MEpEeBipKH KBami(hiKOBAaHOTO Ta YAOCKOHAIEHOTO €JIEKTPOHHOTO MIAIHUCY, SKUN € HEeBiJ €MHOIO
YaCTHHOIO BiJIMTOBIAHOTO €JIEKTPOHHOTO JOKYMEHTY (SIKIIO MPO iHIIe He Oy/e 3a3HaYEHO B €JICKTPOHHOMY JOKYMEHTI).

16.6.2.5. EnekTpoHHI TOKyMEHTH, 5IKi CTBOPIOIOTHCS B paMKax €JIEKTPOHHOI B3aeMoii 3a JloroBopoM Ta siki bank mae
HarpaBiaTH KitieHTy, MOXKyTh HalpaBIsITHUCS Ha eIeKTpOoHHY ajapecy Kiienra, siky BiH noBinomus baHky.

ITpn npomy, KiieHT ycBimoMiIoe Ta mpuiiMae pU3UKH, IO €JIEKTPOHHWH JOKYMEHT, SIKHH MICTUTHME OaHKIBCBKY
TaEMHHMIIO Ta/ab0 KoH}iaeHLIHHY iHpopMallito, MoXe TepeaaBaTics/HaacuiaaTics bankom KitieHTy o He3axHIeHHMX KaHanax
3B’s3Ky (30KpeMa, eJIEKTPOHHOIO MOIITOI0). baHk He HecTMMe BiANOBINANBHICTH 3a po3rojomeHHs iHdopManii npo Kitienra,
YMOB €JIEKTPOHHOTO JOKYMEHTa TPeTiM 0co0aM, IO MOXe BiAOyTHCS BHACIIIOK HAJCWIAHHS EJICKTPOHHOTO JOKYMEHTa
HE3axHMIICHUMH KaHaJaMH 3B SI3KY.

16.6.2.6. Tlpu BUKOpHCTaHHI €JNEKTPOHHOI ampecw KitieHTa UIsi HampaBJICHHS EJIEKTPOHHHX ITOKyMeHTiB, KitieHT
BB@)KAETHCSI TAKMM, 1[0 OAEPXKAB €ICKTPOHHUI JOKYMEHT y MOMEHT BiANPaBIEHHSA TAaKOTO JJOKYMEHTY baHKOM eleKTpOHHOIO
TMOIITOIO Ha ENIEKTPOHHY azapecy KiienTa.

Kiient miarBepmxye (axt omepkaHHsS Bil baHKy eJIEKTpPOHHOTO NOKYMEHTa, HaIiClIaHOTO BaHKOM elIeKTPOHHOIO
MIOIITOI0 Ha eNeKTPOHHY anpecy KimieHTa, He mi3HiNIe Hi’K Ha HACTYIHUH BaHKIBCHKUIA NeHb 3 AHSA HOTO OEpKaHHS — IUITXOM
HaIpaBjeHHs €JIEKTPOHHOI'O MOBIZOMIICHHS Ha €JNEKTPOHHY azapecy banky, 3 skoi Kiienty Oyno HazicnaHo BiANOBimHUI
CJISKTPOHHHH JIOKYMEHT, 13 3a3HAa4eHHSM JaHHX Mpo (akKT i yac oJepKaHHs EJEKTPOHHOTO JIOKYMEHTa Ta MpO BiJIpaBHUKA
I[bOTO MiATBEp/KEeHHS. BifcyTHiCTh 3a3HaueHOro miaTBepKeHHs KilieHTa y BCTaHOBJICHHH CTPOK O3HAa4YaTHME aBTOMAaTHYHE
niaTBepkenns KinientoM (akty opepikaHHsI BiIMOBIIHOTO €IEKTPOHHOTO JOKYMEHTAa Ha HACTYNHHUN BaHKIBChKUU JICHB 3 JTHS
BiINIPaBJICHHsI LILOTO €IEKTPOHHOTO JoKyMeHTa bankoMm, 1 KitieHT He Mojke B IOAaJIbIIIOMY OCHIOPIOBATH a00 3anepeuyBaTi (Gakt
OJIep )KaHHsI eJIEKTPOHHOTO JIOKYMEHTA.
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Jonarok 1
ING BANK 3ASIBA ITPO KYHIBJIIO IHO3EMHOI BAJIFOTHU Ne
AT «IHT BAHK YKPATHA», APPLICATION FOR FOREIGN CURRENCY PURCHASE
m.KuiB Byi1.Cnacbka, 30-A
Jlata momaHHs 3asBU Crpoxk aif 3as8u Jlata  BamoTyBaHHS (mmst yrox Opnep:xaHo HalaBa4yeM IUIATIKHUX
Date Application is effective until yxaagexnx Ha ymoBax FORWARD) MOCJIYT IIIATHHKA
Value Date (for FORWARD deals) Received
VHikanpHU#l  iIeHTUdiKaTOp IUIaTHHKA abo Teu.
HaliMeHyBaHHsI (IIOBHE 200 CKOPOUCHE) Tel.
Unique payer identifier or Name (full or short),
Kon BamotH, 1o npojaeThest HoMmep paxyHKy Juls CIHCaHHS KOIITiB (HOMep, HaiiMeHyBaHHs HaJaBaya IUIATIKHUX TOCIyT IuIaTHHKa, MDO)
Sale currency code Account number for debiting funds (number, name of the payer's payment service provider, MFO)
| | ™ ATTHT BAHK Ykpaina” M®O 300539 |
Kon BamoT 110 KyIyeThes Homep paxyHKy [u1si 3apaxyBaHHs KOIITiB (HOMep, HaiiMeHyBaHHs HaJapaya IUIATHKHUX 1ociyT, kog MPO)
Purchase currency code Account number for crediting funds (number, name of payment service provider, MFO code)
| | N ATIHT BAHK Ykpaina” M®O 300539 |

Haspa Bamotn
Currency Name

Cyma xymniBii iHo3eMHOI BamoTh (LMdpaMu Ta IPOIHCOM)
Amount in foreign currency to be purchased (in figures and words)

TlincraBa st KymiBili iHO3EMHOT BaIOTH
Reason for buying foreign currency

JOPYYAEMO HAJIABAYY IUVIATIDKHUX ITOCJIYT CIIUCATH 3 BUIIEBKA3ZAHOI'O TIOTOYHOI'O PAXYHKY B I'PUBHI CYMY KOLUTIB JIJIs1 KYIIBJII
IHO3EMHOI BAJIIOTU HA YMOBAX LI€i 3A5IBM ITPO KYIIBJIIO IHO3EMHOI BAJIIOTH.
WE INSTRUCT THE PAYMENT SERVICE PROVIDER TO DEBIT FROM THE ABOVE LISTED CURRENT ACCOUNT IN HRYVNA THE AMOUNT OF FUNDS FOR THE
PURCHASE OF FOREIGN CURRENCY UNDER THE TERMS OF THIS STATEMENT FOR THE PURCHASE OF FOREIGN CURRENCY.
X JIOI'OBIPHE CHHUCAHHSL

DIRECT DEBIT
JIOPYYAEMO HAJIABAYY IUIATIKHUX IMOCJIYT YKJIACTH BII HALIOI'O IMEHI I 3A HALII PAXYHOK YI'OY HA KYIIIBJIIO ITHO3EMHOI BAJTIOTH HA
HACTYIIHUX YMOBAX:
WE INSTRUCT THE PAYMENT SERVICE PROVIDER TO CONCLUDE ON OUR BEHALF AND FOR OUR ACCOUNT AN AGREEMENT FOR THE PURCHASE OF FOREIGN
CURRENCY UNDER THE FOLLOWING TERMS:

Kype kymismi ExBiBaJIeHT CyMH KyIIiBIIi iHO3EMHOI BAJIFOTH, B TPH. 3a KypcoM HaJaBaya IUIaTiKHUX MOCTyT
Purchase rate Approximate UAH Equivalent Amount At the rate of the payment service provider
| | i
Komicis HagaBada BIOBHOBAKYEMO HAJIABAYA TUIATDKHUAX MOCJYDI YTPUMYBATHA KOMICIMHY BAHATOPOJY 3A OBMIH BAJIIOT V
IUIATKHUX [OCITYT I'PUBHSIX IIVISIXOM CITMCAHHS KOLITIB 3 IOTOYHOI'O PAXYHKY B I'PUBHSX, 3A3HAYEHOI'O ¥ IIIU 3ASIBI

Payment service provider
commission

WE AUTHORIZE THE PAYMENT SERVICE PROVIDER TO WITHHOLD THE COMMISSION FOR CURRENCY EXCHANGE IN HRYVNYA BY
DEBITING FUNDS FROM THE HRYVNYA CURRENT ACCOUNT SPECIFIED IN THIS STATEMENT

JIOPYYAEMO HAJABAYY IUIATKHUX MOCJAYTD 3AJMIIOK KOWITIB ¥V TPUBHAX MICJA KYIIBJI IHO3EMHOI BAJIIOTU 3APAXYBATHU HA IOTOYHMIA
PAXYHOK:

WE AUTHORIZE THE BANK TO TRANSFER THE REST OF MONEY ON THE CURRENT ACCOUNT:

Howmep paxynky HanaBay nuaTiKHUX TOCIYT, B IKOMY BiZIKDUTO paXyHOK (HaiitMeHyBaHHs i kog M®O)
Account Number Provider of payment services in which the account is opened (name and code of MFO)

AT“IHI' BAHK Ykpaina” M®O 300539

Y PA3I HEOBXIJIHOCTI, IOPYYAEMO HAJABAYY IUIATIKHUX HOCJAYI 3AMICTHh 3A3HAYEHOI V 3ASIBLII OMEPALII 3JIMCHUTH KYIIBJIO IHIIOI
IHO3EMHOI BAJTIOTH LIET CAMOI I'PYITH KJIACU®IKATOPA HA MBPY, 3 HOJAJILIIUM ii MIPOJAMKEM HA MIDKHAPOJJHOMY BAJIIOTHOMY PUHKY ITPOTHU
BAJIIOTHU 3A5IBU.

WE AUTHORIZE THE PAYMENT SERVICE PROVIDER TO WITHHOLD THE COMMISSION FOR CURRENCY EXCHANGE IN HRYVNYA BY DEBITING FUNDS FROM THE
HRYVNYA CURRENT ACCOUNT SPECIFIED IN THIS STATEMENT

OBOB’SI3KOBMIA 3BIP JJO NEHCITHOI'O ®OH/Y 3A KYIIIBJIIO IHO3EMHOI BAJTIOTH ¥V BUIJISIAI BIICOTKA BIJ TPUBHEBOI'O EKBIBAJIEHTA KYIUIEHOI
THO3EMHOI BAJIFOTH Y PO3MIPI BCTAHOBJIEHOMY 3AKOHOJIABCTBOM

OBLIGATORY PENSION FUND CONTRIBUTION FOR FOREIGN CURRENCY PURCHASE AS A LEGISLATIVELY ESTABLISHED PERCENTAGE OF UAH EQUIVALENT OF
FOREIGN CURRENCY BOUGHT

18



WHOLESALE BANKING
IHI BAHK YKPAIHA

JIOPYYAEMO HAJIABAYY IUIATDKHUX MOCJIYT 3AIMCHUTH MPOJAK KYIUIEHOI IHO3EMHOI BAJIIOTH HA BPY V BUMIAJKY, AKIIO KYIUIEHA IHO3EMHA
BAJIIOTA HE BYJIE BAKOPUCTAHA HAMU HA LI, 3A3HAYEHI Y LU 3AABI, TPOTAT'OM CTPOKY BCTAHOBJIEHOI'O 3AKOHOJABCTBOM

WE INSTRUCT THE PAYMENT SERVICE PROVIDER TO SELL THE PURCHASED FOREIGN CURRENCY ABROAD IF THE PURCHASED FOREIGN CURRENCY IS NOT USED
BY US FOR THE PURPOSES INDICATED IN THIS STATEMENT WITHIN THE PERIOD SET FORTH BY LAW.

M.IL Migmuen
Stamp Signatures
Jonarok 2
ING BANK 3AABA ITPO MPOJAK THO3EMHOI BAJIFIOTHU Ne
AT (IHT BAHK YKPATHA» APPLICATION FOR FOREIGN CURRENCY SALE
m.KuiB By1.Cnacbka, 30-A
Jlata nmogaHHs 3asBH Crpox aif 3asBu Ojtep:kano HajlaBaveM ILIATEKHUX HOCIYT IVIATHHKA
Date Application is effective until Received
Vuikansuuit inentudikatop Kii€HTa 60 Ha3Ba Ta HOro MiCHE3HAXOMKCHHS Ten
Unique customer identifier Name and Address Tel.
Koz BamoTH, 1110 MPOAAETHCS TToTouHHIT paxyHOK ISl CIIMCAHHS KOIUTIB
Sale currency code Current account to be debited
| | AT “IHT BAHK Ykpaina” |
Kop BaoTH, 110 KyIyeThCst TToTouHuIt paxyHOK ISl 3apaxyBaHHs KOIUTIB
Purchase currency code Current account to be credited
| | AT “IHT BAHK Ykpaina” |
Hasga Bamot CyMa npoziaxky iHo3eMHOi BamIOTH (IM(paMH Ta IPOITHCOM)
Currency Name Amount in foreign currency to be sold (in figures and words)

JIOPYYAEMO HAJIABAYY IUIATDKHUX MOCJIYT YKJIACTH BIJI HAILIOT'O IMEHI I 3A HALII PAXYHOK YT'O/1Y HA ITPOJIA’K IHO3EMHOI BAJTIOTH HA HACTYITHUX YMOBAX:
WE AUTHORIZE THE PAYMENT SERVICE PROVIDER TO SELL FOREIGN CURRENCY IN OUR NAME AND FOR OUR EXPENSE ACCORDING TO THE FOLLOWING CONDITIONS:

Kype npogaxy EKBiBaJICHT CyMH IPOJaXy {HO3EMHOI BAIIOTH, B IPH.
Sale rate Approximate UAH Equivalent Amount of Foreign Currency

=

BIIOBHOBAXKYEMO HAJJABAYY IVIATDKHHUX HOCJIYT YTPUMATH KOMICII{HY BUHATOPOJY 3A OBMIH BAJIIOT ¥ IPUBHSIX IIJIAXOM BUPAXYBAHHS I3 KOLUTIB B ITPUBHSIX, OJIEPAKAHUX
BIJI ITPOJIA’KY THO3EMHOI BAJIIOTH

WE AUTHORIZE THE PAYMENT SERVICE PROVIDER TO DEDUCT THE FOLLOWING FX COMISSION IN UAH BY DEDUCTING THE COMMISSION FROM UAH AMOUNT, RECEIVED AFTER FOREIGN CURRENCY

3a KypcoM HaJaBaya IUIATHKHUX MOCITYT
At the rate of the payment service provider

SALE
Kowmicis HaaBaua ruiatikuux nocnyr, % Jara Bamorysauns (uist yroj ykiajienux Ha ymosax FORWARD)
FX Comission, % Value date for FORWARD

V PA31 HEOBXIJIHOCTI, 3A YMOBH BIICYTHOCTI ITOIIUTY HA THO3EMHY BAJIIOTY 3ASIBU HA BPY, JOPYYAEMO HAZJABAYY IVIATDKHUX MTOCJYT 3IHCHUTH MPOJIAK IHO3EMHOI
BAJIFOTH, 3A3HAYEHOI B LIV 3ASIBI, 3A IOJIAPH CLIA 3 MIOJAJIBIIUM ITPOJAKEM HA BPY.

IN CASE OF ABSENCE OF DEMAND FOR FOREIGN CURRENCY STATED IN THE APPLICATION ON THE UCIM WE AUTHORIZE THE PAYMENT SERVICE PROVIDER TO EXECUTE FOREIGN CURRENCY SALE
STATED IN THIS APPLICATION FOR US DOLLARS WITH FURTHER SALE ON UCIM.

M.IL Mignuen kiienta
Stamp Customer Signatures

TIpoBeaeHo HaaBayeM MIATIKHUX HOCIYT
Executed
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