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ING appoints Helen (Hae Youne) Jung as country manager for
South Korea

¢ ING Korea appoints seasoned corporate & investment banking expert with over 27 years
of experience
Proven global financial leadership at BNP Paribas, HSBC, Mizuho, and JP Morgan
Helen Jung: “Will further enhance client networks and drive sustainable growth”

Seoul, South Korea, 8 July 2025 - ING today announced the appointment of Helen (Hae
Youne) Jung as country manager for South Korea.

Helen brings over 27 years of experience in delivering wholesale banking solutions to Korean
corporations and financial institutions. She joins ING from BNP Paribas Korea, where she served
as head of Corporate Coverage Group, and led the expansion of the bank’s global corporate
business. In her previous roles with HSBC and Mizuho Corporate Bank, she played a key role in
growing their global banking business. Earlier in her career, Helen was an investment banker at
JP Morgan Securities, where she was involved in delivering significant M&A, equity and debt
capital market transactions across the automotive, shipbuilding, energy, and metal sectors.
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With her extensive local knowledge and strong client relationships, Helen is well-positioned to
lead ING's wholesale banking strategy in South Korea - delivering sector-driven insights,
deepening strategic partnerships and advancing financing solutions that reflect the full
breadth of ING's global capabilities.

Helen will be based in Seoul and report to Uday Sareen, chief executive and head of Wholesale
Banking for Asia Pacific (APAC).

Uday Sareen, chief executive and head of Wholesale Banking for ING APAC, said: "South
Korea has long been a key part of our Asia Pacific presence, with over 30 years of commitment
to supporting clients and contributing to the country’s financial development. Helen’s
appointment marks an exciting new chapter - her leadership, grounded in deep local
understanding and global perspective, will be instrumental in strengthening our franchise and
delivering long-term value in this dynamic market.”

Helen added: "It's a privilege to lead ING's business in South Korea — a market | know well and
one that plays a vital role in the global economy. I'm honored to take on this role and build on
ING's strong legacy in Korea. | look forward to working with the team to deepen client

relationships, drive sustainable growth, and contribute to our continued success in the region.”

ING in South Korea

ING has held a full banking license in South Korea since 1991 and established its Seoul
Securities Branch in 2016, offering comprehensive debt capital markets and asset distribution
capabilities. Over the past three decades, ING has built a successful Financial Markets franchise
in the country and is a trusted partner to a growing base of Korean and international clients.

ING South Korea has also been recognised with multiple industry awards, including:

e International Trade Finance Bank of the Year (Asian Banking & Finance Wholesale
Banking Awards 2023, 2024 and 2025)

e Transport Deal of the Year (The Asset Triple A Sustainable Infrastructure Awards 2025)

e Best Bond - Quasi Sovereign (The Asset Triple A Sustainable Finance Awards 2025)

e Korea's Best Bank for ESG (Euromoney Awards for Excellence 2024)

e Digital Infrastructure Deal of the Year (The Asset Sustainable Infrastructure Awards
2024)

e Best Social Bond (The Asset Triple A Sustainable Finance Awards 2024)

o Covered Sustainability Bond of the Year (Environmental Finance Awards 2023)

These accolades underscore ING's leadership in delivering impactful and innovative financing
solutions that support clients' transition toward a more sustainable future.
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About ING

INGis a global financial institution with a strong European base, offering banking services through its operating company IN G Bank.
The purpose of ING Bank is: empowering people to stay a step ahead in life and in business. ING Bank’s more than 60,000 emp loyees
offer retail and wholesale banking services to customers in over 100 countries.

ING Group shares are listed on the exchanges of Amsterdam (INGA NA, INGA.AS), Brussels and on the New York Stock Exchange
(ADRs: ING US, ING.N).

ING aims to put sustainability at the heart of what we do. Our policies and actions are assessed by independent research and ratings
providers, which give updates on them annually. ING's ESG rating by MSCI was reconfirmed by MSCI as 'AA" in August 2024 for the
fifth year. As of December 2023, in Sustainalytics’ view, ING’'s management of ESG material risk is ‘Strong’. Our current ESG Risk
Rating, is 17.2 (Low Risk). ING Group shares are also included in major sustainability and ESG index products of leading providers.
Here are some examples: Euronext, STOXX, Morningstar and FTSE Russell.

Society is transitioning to a low-carbon economy. So are our clients, and so is ING. We finance a lot of sustainable activities, but we
still finance more that's not. See how we're progressing on ing.com/climate.

ING in Asia Pacific
In Asia Pacific, ING offers wholesale banking across 11 markets, namely Australia, China, Hong Kong SAR, India, Indonesia, Ja pan,
the Philippines, Singapore, South Korea, Taiwan and Vietnam.

ING offers both retail and wholesale banking servicesin Australia. ING's regional presence includes a 13% stake in Bank of Beijing,
China and a 23% stake in TMBThanachart Bank in Thailand.

IMPORTANT LEGAL INFORMATION
Elements of this press release contain or may contain information about ING Groep N.V. and/ or ING Bank N.V. within the meaning
of Article 7(1) to (4) of EU Requlation No 596/ 2014.Projects may be subject to regulatory approvals.

Certain of the statements contained herein are not historical facts, including, without limitation, certain statements made of future
expectations and other forward-looking statements that are based on management’s current views and assumptions and involve
known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially from those
expressed or implied in such statements. Actual results, performance or events may differ materially from those in such state ments
due to a number of factors, including, without limitation: (1) changes in general economic conditions, in particular economic
conditions in ING's core markets, (2) changes in performance of financial markets, including developing markets, (3) potential
consequences of European Union countries leaving the European Union or a break-up of the euro, (4) changes in the availability of,
and costs associated with, sources of liquidity such as interbank funding, as well as conditions in the credit and capital markets
generally, including changes in borrower and counterparty creditworthiness, (5) changes affecting interest rate levels, (6) changes
affecting currency exchange rates, (7) changes in investor and customer behaviour, (8) changesin general competitiv e factors, (9)
changes in laws and regulations and the interpretation and application thereof, (10) geopolitical risks and policies and actions of
governmental and regulatory authorities, (11) changes in standards and interpretations under International Financial Reporting
Standards (IFRS) and the application thereof, (12) conclusions with regard to purchase accounting assumptions and methodologies,
and other changes in accounting assumptions and methodologies including changes in valuation of issued securities and credit
market exposure, (13) changes in ownership that could affect the future availability to us of net operating loss, net capital and built-
in loss carry forwards, (14) changesin credit ratings, (15) the outcome of current and future legal and regulatory proceedings, (16)
operational risks, such as system disruptions or failures, breaches of security, cyber attacks, human error, changes in operational
practices or inadequate controls including in respect of third parties with which we do business, (17) the inability to protect our
intellectual property and infringement claims by third parties, (18) the inability to retain key personnel, (19) business, op erational,
regulatory, reputation and other risks in connection with climate change, (20) ING’s ability to achieve its strategy, including projected
operational synergies and cost-saving programmes and (21) the other risks and uncertainties detailed in the most recent annual
report of ING Groep N.V. (including the Risk Factors contained therein) and ING's more recent disclosures, including press releases,
which are available on www.ING.com. Many of those factors are beyond ING's control.

Any forward looking statements made by or on behalf of ING speak only as of the date they are made, and ING assumes no
obligation to publicly update or revise any forward-looking statements, whether as a result of new information or for any other
reason.

This document does not constitute an offer to sell, or a solicitation of an offer to purchase, any securities in the United States or
any other jurisdiction.
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