YMOBU BUKOPUCTAHHA KaHaniB ING

1 Bu3HauyeHHA Ta TNYyMmayeHHA

1.1 Bu3Ha4yeHHs
TepMiHH, AKi BUKOPUCTOBYHOTLCSA B LiX YMOBAX BUKOPUCTAHHA
kaHanie ING, MatoTb 3HAQUEHHSA, HOBEAEHI HMXYeE.

PaxyHok

Byab-skuni paxyHok B ING abo B CTOPOHHBLOMO MOCTAYAbHMKA
NAATDHKHWUX NOCNYT BUKOPUCTOBYETLCA ANA 3AIMCHEHHSA
MNATHKHUX TPAHCAKLA.

Jorosip
Jorosip, yknageHuni mix Knientom Ta ING wogo Kanany ING.

3aCTOCYHOK

HagaHa um cxsaneHa ING nporpama Ha TenedoHi, NNaHLWeTi
UM iHWOMY (MOBiNbHOMY) NPUCTPOT AN1A OTPUMAHHA AOCTYNY
fo Kanany ING.

3acib asTopm3auii

Mpoueaypu Ta 3acobu, 3a3HaueHi komnaHieto ING, aki KnieHT
abo KopucTysay BUKOPUCTOBYE ANdA AocTtyny fo Nocnyru ta
KOPUCTYBAHHSA Heto Ta/abo HafaHHA komnaHii ING (3roaum Ha)
Po3nopagxeHHs, Y TOMY umncni 3aci6 nnatexy, EnekTpoHHMH
nianuc, PKI, HagaHui komnanieto ING abo, y BianoBigHMX
BMMNAAKAX, TPETbO 0C06010, UM 6yab-AKi iHLLIi 3acobm
[0CTYNY TA BUKOPUCTAHHSA.

MakeTHe NNATXXHE AOPYYEHHS
MnatikHe JOPYUEHHS, ke MICTUTb rpyny 3 Kinbkox MnaTikHKUx
AOPYYEHB.

Pobounit oeHb

JeHb, BU3HAUEHWH EBPONENCbKUM LLEeHTPASIbHUM HAHKOM
[HeM, Y AKWI BaHKK BiAKpUTI Ans HagaHHA Mocnyr i
34iACHeHHSA MNATXKHWX TPAHCAKLIH, KpiM cyboTH, Hedini Ta
LEP>XABHMX BUXIAHMX | DAHKIBCbKMX HEPOHOUMX AHIB Y
toprcamKLiil po3TawyeaHHs BigaineHHs ING, ske Hagae
BignosigHy lMocnyry. Joaatkosy iHdopmadito Lwoao
BCTAHOBIEHUX POB0oUMX AHIB KOXKHOTO BiggineHHs ING MoyHa
OoTpMMaTH y BignosigHomMy BigaineHHi ING.

KnieHt
KoxHa ocoba, ska oTpumMye MNocnyru Big ING.

ymoBu
Lli YMoBM BMKOpPUCTAHHA kaHanis ING.

EnekTpoHHWI nignuc

JaHi B eneKTpoHHiK popMi, NpUKpINAeHi 4o iHWKX
€NeKTPOHHUX AAHWX YK JTOFYHO MOB'A3AHI 3 HUMM, AK CNOCi6
aBTeHTUIKaLii. Cloan BIZHOCATLCA, MOMXK iHLIKWM, PKI,

NPUCTPOT UM GAMIIK, LLO MICTATb MPUBATHMI KITHOY i3
NepcoHaNbHUM LMPPOBUM CepTUIKATOM i, Y BiANOBILHKUX
BMMNOAKAX, 3aC0bKW aBTeHTUdIKaLii Ta/abo nignuc, BUBpaHui
KnieHTom Ta/abo Kopuctysauem, 060B'A3KOBHI UM
HeobOB'A3KOBHI ANA BUKOPUCTAHHSA 3acib aBTopm3auyi,
30/1€XKHO Bif, BAPIAHTIB, 3aNPONOHOBAHKWX KOMMaHieto ING un
BiAMOBIAHOIO TPeTLO 0coboto (HanpMknag, napons Ta/abo
HLWKWM KOHIAEHUIMHMI ineHTUIKALIMHWIA Kog abo uncno,
BifOMe Tinbkun KnieHToBi un Kopuctysauesi).

ING

JisneHict ING Bank N.V. Ta/abo byab-akoi 3 ii npaMmx un
HenpAMMX (MICLLEBKX UM IHO3EMHKX) AOYipHIX KOMMNAHIK Ta/abo
6yab-aKoi 31 um ixHix adininoBaHMx ocib, Ginin i BiagineHs.
TepmiH ING Bktouae B cebe BigaineHHs ING.

KaHan ING

Moptan InsideBusiness Portal, cuctema InsideBusiness
Payments, cuctema InsideBusiness Trade, micuesi canTm
InsideBusiness Payments CEE, cuctema InsideBusiness
Connect File Transfer, InsideBusiness Connect for Swift,
InsideBusiness Connect for EBICS, 3acTocyHOK Un byab-Aaki
iHLWi 6e3MmeyHi cucTemMu iHTepHeT-6aHKiHMY Ta/ab0 eNneKTPOoHHI
KaHaNW 3B'A3KY, HaAAHI kKoMnaHieto ING.

MpoaykTth ING

byab-Akui 3acié asTopusauii, Kanan ING, npucTpin PKI
koMnaHii ING uw iHWi NpoAYKTH, 30C06K, 06NAJHAHHS,
AOKYMEHTH, HOCil NpOorpaMHoro 3abesneyeHHs Ta NporpamHe
3a6e3neyeHHs, HaAaHi koMmnaHieto ING A7 KOPUCTYBAHHA
Paxynkom, Mocnyroto Ta/abo asTeHTUiKaLii KnienTa un
KopucTtysauya.

BiopineHHs ING

BinnosigHe(i) BiagineHHsa ING Bank N.V. Ta/abo 6yab-akmx i3 i
NpAMKX a60 HempsAMKX (MicLEeBKX B0 IHO3EMHKX) AOYIpHIX
KOMMaHin Ta/abo byab-aKumX i3 i um ixHix adininoBaHmx ocib,
&inint Ta BigaineHs, Wwo HaaaoTb Kanan ING abo lMocnyry(wm).

Po3snopagxeHHsn

Po3snopspxeHHs abo AopyyeHHs, Yy TOMY unchi MNnaTixHe
[OpYYeHHs, Ake AaeTbca KnieHTom um Kopuctysadem yepes
KaHan ING.

lMnarixHe JOpY4eHHs
Po3nopagXeHHs 3aiCHUTH [NATXKHY TPAHCAKLito, Ake AaE
KnieHT, Koprctysau abo TpeTs ocoba yepes KaHan ING.

MnaTixxHa TpaHcakuis
Jis, iHiuinoBaHa KnieHTom, Koprctysauem abo, 3a1exHo Bif
006CTABMH, TPETLOI 0CODOI, HACIAKOM AIKOT € BHECEHHSA UM




30paXYBAHHS KOLITIB HA PaxyHok abo 1x 3HATTS, CMIMCAHHSA UM
repekas i3 PaxyHky.

MepCoHaNbHI AaHI

Byab-sika iHpopmauin, AKa MoXxe NpsAMO Yn OnocepefKoBaHO,
CAMOCTIMHO ab0 B NOEAHAHHI 3 iHLLO iHpopMaLlieto bYTu
NoB'A30HA 3 iAeHTUIKOBAHO Bi3MyHO 0coboto abo
i3nuHoI0 0c06010, AKY MOXHA iAEHTUDIKYBATH.

PKI

Mocnyra 3 B1Aadi Ta cynposoay Lndposmx cepTUdIKaTiB, AKY
Hapae komnaHis ING abo TpeTs ocoba.

30580 NpO KOHPIAEHUIRHICTb

JokymeHT abo 3aa8a koMnaHii ING, Lo MicTUTb iHpopmMaLiito
npo Te, fik ING NoBoAUTLCA 3 NEPCOHANbHUMK AAHUMU TA
[60€E Npo HKUX.

Mocnyru
Kanan ING Ta nocnyru, goctynHi yepes Kanan ING 3rigHo 3
JokymeHTamm npo o6cnyrosysaHHs, aki ING Hagae KnieHTy.

JoKyMeHTH Npo 06cNYyroByYBAHHSA
Jorogip, Ui YMoBM Ta BCi (iHLWI) YyMOBK, LOKYMEHTH, BE6-CANTH,
YMOBK BUKOPUCTAHHSA, IHCTPYKLT UM yroawm wogo Mocnyr.

Kopucrysay

Ocoba, fika NPAMO YK ONOCEPEAKOBAHO BMOBHOBAXEHA
KnieHToM BMKOHYBATW NeBHI Aji Bif MOro iMeHi Ta 3a Moro
LIOpY4eHHAM.

Bipyc

Bipyc abo iHWwa nporpama, Aka npmMsHadeHa abo pospobneHa
ANA Toro, Wob HOAABATK JOCTYM A0 KOMM'IOTEPHOT CUCTEMH
a60 MOXMBICTb i BUKOPUCTAHHA 0CObI, AKA He MAE HA Te
MOBHOBAXEHb, 06 pOBUTH TAKY CUCTEMY HEMPUAATHO!O,
MOLLUKOAXYBATH i, pyiHYBATM 6O MOPYLLYBATH UK
noripwysaru i CTAHAAPTHE BUKOPUCTAHHSA.

1.2 TnymauyeHHs
a AKLWO KOHTEeKCT OAHO3HAYHO He BUMArdaE iHLWOro,

MOCUNAHHA Ha Ui YMoBK ab0 [JokymMeHT npo

06CNYroBYBAHHSA BKNIOUYAE NOCUIAHHA HA BYLb-AKKWiA 3

X OAATKIB. 3AroNoBKK B LIMX YMOBAX CNIYXKATb JiMLLE

ANA 3pYYHOCTI NOLLYKY.

b fAkLlo He BkA3aHO NpoTHAEXHe, Y pasi 3ragku1 B LiKX

YMoBaAX Mpo:

i «ocoby» MaeTbCca HA Yyaasi byab-aka ¢isnmyHa ocoba,
topuanYHa ocoba, Gipma, KOMNAHis, Kopnopawis,
ypsa, AepXABA YK AepXXABHA YcTaHosa abo byab-
AKa acouiauis, TpAacT, cnifibHe NiANPUEMCTBO,
KOHCOPLIYM YM TOBAPUCTBO (3i CTBOpeHHAM abo be3
CTBOPEHHA OKpPEeMOT topUANYHOT 0COBM), a TAKOX iX
30KOHHI NPABOHACTYMHMKK, AONYCTMUMI LiecioHapii Ta
A0MYyCcTHUMi NPABOOTPUMYBAYI;

[OrOBOPH, YMOBM, TEPMIHW, NPABKAA YK
JAOKYMEHTH — MAIOTbCA HA YBA3i TAKI JOrOBOPH,
YMOBM, TEPMiHMK, MPABKUNA YX JOKYMEHTH 3i 3MIHOMMU
TA AOMOBHEHHSAMM, LLIO NEPIOJMYHO BHOCATLCA TA
6ynu 3aTBepaKeHi.

N

3aranbHi NONOXEHHS

1.3 30CTOCOBHi YyMOBH

a Lii YmoBu 3actocosytoTbes Ao Kananie ING Ta Mocnyr,
AocTynHux Yepes Kanan ING. Mocnyru, AocTynHi
yepes KaHan ING, MOXYTb peryntoBatics OKpeMoto
yroAoto Ta A0AATKOBUMKM YMOBAMM 3rigHO 3
BiANOBIAHWUMM [lokymMeHTaMM Npo 06CcNyrosyBaHHA. Y
BMMNAAKY NPOTUPIYYa MiX [IoKYyMeHTAMK Npo
06cnyrosyBaHHA TA LMK YMOBAMM NepeBara
HaAaeTbea JlokyMeHTAM Npo 06CNYroBYBAHHS.

b Mianucytoun [lorosip (B eNeKTPOHHIM UK iHWiH Gopmi)
ab0 NoroAXyYroUmchb 3 yMoBAMKU BYAb-AKOrO IHLLIOIO
AOKYMEHTA LWoAo cdepu 30CTOCYBAHHSA LIMX YMOB,
KnieHT niaTBepAXYE, LLIO OTPUMAB YMOBH, 3rofieH 3
HWMK Ta 3060B’A3YETHCA IX LOTPUMYBATHUCA.

¢ SAkwWwo ui YMoBM HaaatoTbest KNIEHTOBI HE AHMMIMCbKOMO
MOBOIO, TO Y BUMAAKY BUHUKHEHHA NPOTMPIUUA
nepeBaXHY CHAY MAE BAPIAHT TEKCTY AHMIMCLKOIO
MOBOIO.

d CTopoHM NiATBEpAXYIOTb, LLO Nif Yac HaaaHH: Mocnyr
KomnaHis ING NoBUHHA JOTPUMYBATUCA NPABKI TA
nonoxeHs (i) TpeTix ocib, Takmnx Ak EBponencska paaa
3 NIATKHKUX cMcTeM abo byab-AKi iHLWi BiANOBIAHI
NAATKHI CUCTEMK, OPraHK BNAAM UM YCcTaHosu Ta (ii)
TpeTix 0cib, AKi NpAMO Y1 oNocepefKOBAHO HAAAKTh
kaHan (abo roro yactuHy) Ha kwtant S.W.LF.T. SCRL. Y
BMNOAKY po3bixHocTel Mix JlokymeHTOM Npo
06cnyrosyBaHHA TA NMPABUAAMM 1 MOOXEHHAMM
Takol TpeTboi 0cobm komnaHia ING Hagae Mocnyru
3ri4HO 3 NPABMIAMM TAKOT TPETHLOT 0CObM.

14 [OCTYNHICTb TG YMOBU BHECEHHSA 3MiH

a Ha npoxaHHs ING 6e3K0oLITOBHO HOAAE eK3eMNAApK
YMOB B OCTAHHIM pefaKLii Ha nanepi Yn iHWomy
CTIMKOMY HOCI€BI AHMX.

b Komnanis ING moxe 6yfb-KOAM BHOCUTH 3MiHK A0 LIUX
YmoB. ING noBMHHA NOBIAOMUTH KiEHTA NPO 3MiHKW He
ni3Hilwe AK 3a 2 (4BA) MicALi 1O AHA HOBPAHHA
YUHHOCTI TAKMMK 3MIHAMMW. 3MiHWM OMNATH 3d
Kanan ING Moxytb 30cTocoBysatucs bes
nonepeaXeHHs Ta HABUPATK YUHHOCTI HeramHo. byab-
AKi 3MiHM YK AOMOBHEHHA A0 BYAb-AKOro 3 NONOXEHb
LLIOA0 OKPeMMX KaHaniB, BKIo4eHmx fo [loaaTtky
«[MonoXxeHHsA WOAO0 OKpEMMX KAOHANIBY,
BBOXATUMYTbCA 3MIHAMMK YK JOMOBHEHHAMM 0 YMOB
NnLe ana Tux KnienTis, AKMM HOLAETHCA JOCTYN 4O
signosigHoro Kaxany ING BignosigHnm
BingineHHam ING. Kni€HTiB, HO AKWX Aif TAKUX
NONOXeHb LLOAO0 OKPEMUX KAOHANIB He
PO3MOBCIOIAXYETLCA, MPO TAKI 3MIHW UM JOMNOBHEHHA He
MoBiJOMNATUMYTb.

¢ Axwo KnieHT He posipeaB Jlorosip Yy NMcbMOoBi GopMi
[0 30NpOMNOHOBAHOT ATHM HABYTTA 3MIHAMW YMHHOCTI,
TO BBAXKATUMETLCSH, LLLO BiH i3 TAKUMUK 3MiIHAMU
norofmMecs. Y pasi TaKoro posipsaHHA 4Orosopy niara
He cTAryeTbes. Akwo KnienT 6axae ckopuctatucs
MOX/IMBICTIO po3ipBaHHA Jlorosopy, Aia [lorosopy
NPUNUHAETLCA 3 AHA HABYTTA 3MIHAMKW YMHHOCTI. Ha
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Lo 4aTyY BCi BUMOrK komnaHii ING go KnieHTa 3rigHo 3
JloroBopoM nignAraroTb HEraMHOMY BUKOHAHHIO Td
cnnari.

b KnieHToBi HEObXiAHO MATK NPOrpaMHe 3a6e3MneyYeHHn
Ana nigknoyerHs ao KaHany ING i o6MiHy
iHbopMaLli€to 3 HUM, a TAKOX AOCTYN A0 IHTepHeTy uu
AOCTYN A0 Mepexi eNeKTPOHHOro 3B'A3KY.

2 KaHanu ING KomnaHisi ING He € CTOPOHOI XOAHWX Yrog i3 Lboro
MUTAHHA Mix KNiEHTOM Ta MOro NOCTAYANBHUKOM
2.1 3aranbHi NONOXeHHs nocnyr. Yci BUTpATH Ha OTPUMAHHA AOCTYNY A0
3a HAABHOCTI BIANOBIAHMX AoMOBMIeHoCcTen ING nocnyr, NponoHOBAHMX TAKUMM NOCTAYASIbHUKAMMU, TA
3a6e3neyye KnieHToBI MOXJIMBICTb KOPUCTYBAHHA KOPWUCTYBAHHA NOCAYrami cnnavye KnieHT 3a csin
KaHanom ING 3 meToto goctyny Ao lNocnyr, npu3HaYeHHn paxyHok. KomnaHis ING He Hece BiANOBIAANBHOCTI 30
KopucTysauis, noaaHHa Ta ¢OpMYBaHHA Po3nopsaakeHs, 3aBAAHI KnieHTOBI 36K1TkM Ta/abo LKoAY, AKi NOB'A3AHI
OTpUMaHHA iHdopmallii Ta 3BiTiB, 06MiHY iHbOpMaLieto 3 3 MNOC/IYramu, NPornoHOBAHUMK TAKUMHU
komnaHieto ING Ta/abo yknagaHHA Yroa woao NOCTAYANbHUKAMM.
Aaofatkosux Mocnyr. KnieHTy HOAABATUMETLCA ¢ KnieHT Hece BignNoBiAanbHICTb 30 6@3MeYHICTb CUCTEM i
MOXJIMBICTb KOPUCTYBATUCS NeBHOO Mocayroto, NpUCTPOIB, LLIO BUKOPUCTOBYIOTLCA ANA 4OCTYNY [0
poctynHoto Yepes Kanan ING, nuLle 3a HaABHOCTI KaHany ING. be3 obMexeHHs 3MiCTY HaBegeHoro
[IOMOBeHOCTeM i3 BignoBiaHWM BinaineHHsMm ING. BULLe, KnieHT 3060B'A30HWI BUKOPUCTOBYBATH
CYyacHe aHTUBIPYCHe TA AHTULLNUIYHCbKE NPOrpamHe
2.2 Poctyn po KaHany ING 4 KOPUCTYBAHHA HUM 3abe3neyeHHs, bpaHamMayep Yn byab-AKi iHLWI AopeyHi
a Ana poctyny ao Kanany ING # KOpUCTYBAHHA HWUM, d 30C06M 30XMUCTY 3 MeTOot 3abe3neyeHHs 6e3neuHocTi
Takox byab-akoto 3 Mocnyr 3a BigNoBIAHUM (aoctyny Ao) Kanany ING ta Mocnayr, AOCTYNHMX Yepes
forosopoM KnieHT NoBUHEH BUKOPUCTOBYBATH 3aCib KaHan ING. Y pasi BusBIeHHA KiiEHTOM yu
aBTOPM3ALLii B NOpAAKY, HOBEAEHOMY B 30CTOCOBHUX BMHWKHEHHA B HbOro Nifo3pu Wwono Bipycy,
JokymeHTax npo obcnyrosysaHHa abo 3rigHo 3 LUMWUIYHCLKOT MPOrpaMm Yn HECAHKLIIOHOBAHOMO
oTpuMaHumMu Big ING BKasiBKaMU. [1id KOXHOro poctyny ao Kanany ING abo Mocnyr KnieHT nosuHeH
Kanany ING Ta Mocnyru moxe 6yt okpemuii 0Apa3y nosifoMuTH KoMnaHii ING Ta HeramHo BXKTH
HanexHWr 3acié asTopm3aii. BCiX HEOOXiAHWX 3aX0AiB ANs 3an0biraHHA 36UTKAM
b KnieHToBi 3a60poHeHo BMKOpHcTOBYBATH KaHan ING Ta/abo wkopaj. Komnawia ING 3an4wwae 3a coboto npaso
ANA i UM JOCATHEeHHSA Linew, Wo nopywytotb 6yab- 3a6nokysatu goctyn Ao Kanany ING (abo woro
AKi 3aKOHW Y1 HOPMK ABO MOXYTb LLKIAMBO BMIMHYTH 4acTHHKM) un Mocnyru Nicna OTPUMAHHA TAKOMO
Ha penyTauito koMnaHii ING UM NopyLLIMTK LiNiCHICTb MOBIAOMNEHHA.
$iHAHCOBOT CUCTEMM. d KnieHT NoBMHeH 3a6e3neYnTH LOTPUMAHHSA
NPABKILHOTO MOPAAKY BMXOAY i3 CUCTEMM Mif yac
2.3 30dCTOCYHOK B1xoay 3 Kanany ING, komm'ioTepad yu iHWOoro
a 30 HaABHOCTI BiANOBIAHWX AOMOBNEHOCTeN KieHT BMKOPWCTOBYBAHOIO NPUCTPOIO a60 AKLLO BOHK
MO>e BUKOPUCTOBYBATKU 30CTOCYHOK ANdA AOCTYMNY A0 3anuwatoTbes 6e3 Harnaay. KnieHT noBUHEH YXUTH
Mocnyr i KOPUCTYBAHHA HUMW. Y pa3i OTPUMAHHSA BCiX AOLINbHMUX 3aN06IKHKWX 3aX0AiB NonepeaKeHHn
poctyny yepes logatok Mocnyri MoxyTs 6YTtu HeCaHKLiOHOBAHOro BUKOpHUCTaHHA Kanany ING i
obMexeHi. pobounx cTaHuin abo IT-cuctem, 3 AK1xX € AOCTYN 0
b Linm KnieHT ynosHOBaXYE BCix KOpUCTYBAYIB Bif IMEHI KaHany ING.
M 30 JopyyeHHAM KnieHTa noroA)Xysatmcs 3 ymoBaMu
IHCTANALLT Ta BUKOPUCTAHHA JloaaTKa. 3 3aci6 asTopu3sauii
2.4 CucTeMHi BUMOrUY 1 6esneka 3.1 BukopucTaHHA 3acoby asTopusauii
a KnieHT 30608'A30HMI AOTPUMYBATHCA IHCTPYKLA B a Ui YMoBM Ta iHLWi JJOKYMEHTH Npo 06CYroBYBAHHS,
OCTAHHIM pefakLil, a TAKOX CUCTEMHWX, MPOrPAMHKUX AiA AKX PO3MNOBCIOAXYETHLCA Ha 3acib aBTopm3aui,
T IHLWKWX BCTAHOBIEHUX KOMMAHieo ING BUMOT LWoa0 BM3HAYAIOTb, AKA CYKYMHICTb MEPCOHANI30BAHOIO(MX)
poctyny go KaHany ING, roro BnpoBagxeHHa Ta npuctpoto(is) Ta/abo cykYmHiCTb NpoLieayp cknagae
BMKOpPUCTAHHA. KomnaHis ING He Hece 3acib asTopu3auii.
BiANOBIAANLHOCTI 30 byab-AKi 36MTKM Ta/abo wkoay, b KnieHT noBMHeH BMKOPWCTOBYBATKM 3acCib aBTopM3aALil
3aBAAHI KnieHTOBI BHACNIAOK (i) 3MiH 4O MPOrpaMHOro 3rigHo 3 JJokymeHTamMum npo 06CnyroByYBAHHSA M
306e3neyeHHs Y1 061a4HAHHA, HAAAHOTO IHCTPYKLiAMK YK iIHPOPMALLIEID 3 BUKOPUCTAHHSA
komnaHieto ING abo TpeTboto ocoboto, (ii) HeHanexHoi 3acoby asTopu3auii, HaAAHUMK KoMnaHieo ING.
poboTn 061aaHAHHSA a60 MpOrpaMHoOro C FKLWOo He 3a3HAYeHO NPOTHUIEXHe, 3acib aBTopU3aUii €
306e3neyeHHs, Ake HanexuTb KnieHTosi um CTPOro NepCoHAsIbHUM, He MOXe BYTH 3MIHEeHWI Ta He
KopucTysauesi, (iii) HeAOTPUMAHHA IHCTPYKLIM NiANArae nepeadi, KonitBAHHIO YK BIATBOPEHHIO. Y
komnaHii ING abo (iv) HeaOTPUMAHHA YMOB B1naaky PKI undposuit(i) ceptrdikat(v) MoxHa
BNPOBAKEHHSA ¥ BUKOpUCTAHHA KaHany ING abo BMKOPWCTOBYBATH NinLLe ana Mocnyr.
[0CTYNy [0 HbOTO.
N J
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d ING mMae npaBo BCTAHOBOBATH TEPMIH Aii 3acoby
aBTOPM3ALii Ta CKOPOUYYBATK A6O MPOAOBXKYBATH HOrO
TepMiH Aii B ByAb-aKui yac.

kLo 3acib aBTOpM3aLiT HOAAETLCA TPETHLOI 0CO6OIO,

ING He € cTopoHoto foroBopy Mix KnieHToM i

NOCTAYANbHUKOM TAKOro 3acoby asTopur3aLii, a BCi

MOB'A3AHI 3 HUM BMTpaATK cnnadye KnieHt. ING He Hece

BiANOBIAANBLHOCTI 30 3aBAAHI KnieHTOBI 36UTKK Ta/abo

LwKkoay byAb-AKOro xapakTepy, ki NOB'A3aHI 3

NOCcAYramu, NponoHOBAHWUMM TAKOIO TPETbOK 0Co6010.

Micna oTpuMaHHA 3acoby aBTopm3auii KNieHT NoBUHeH

UXKKTK BCix 3a3Ha4eHmx ING 3axodis ana HaginHoro

36epiraHHA 3acoby aBTopu13auii Ta Moro

MepCOHASIbHUX efleMeHTiB 3axMcTy. Kpim Toro, KnienT

MOBMHEH YXMTH BCiX AOLLINbHKUX 3aN06IKHKUX 3ax0AiB

AnAa 306e3neveHHs 6e3neYHOCTi NepCOHANbHIUX

e/IeMEeHTIB 3aXMCTY, TA He pO3rofiIoLLYBATH TAKi

enemMeHTH, Y TOMY YMCAi CBI ENeKTPOHHKI NiAMKC |
naposib, iHWKM ocobam. KnieHT noBMHeH 36epirath
3acib asTopu13aLii B Micui, 4O AKOFO He MATb AOCTYN

TpeTi 0cobu. FAKLLO HEMAE AOKA3iB NPOTUIEXHOIO, TOM

bakKT, WO NepCcoHANbHKI efieMeHT 3axucTty Ta/abo

3acib aBTopM3aLii BUKOPUCTOBYETLCA TPETHOIO
ocoboto, byae A0KA30M HeJOTPUMAHHSA KnieHTOM

BMMOT LWOA0 36epiraHHA TAKMUX eNeMEHTIB Y

6e3neyHoMY Ta 3aXMLLEHOMY MiCLii T HAABHOCTI

A0CTYNY [0 HKUX TPeTix 0cCib. KNieHT noBuHeH

3a6e3neunTr JOTPUMAHHSA TA BUKOHAHHS

KopucTysayamu BCix 30608'A3aHb, HOBEAEHWX Y

LbOMY MYHKTI 4.1,

KnieHT mae BpaxosyeaTH iHpopmauito, HaaaHy ING

CTOCOBHO 6e3neYyHoro BUKOpUCTAHHA 3acoby

aBTOPM3aLii Ta 3ax0AiB, AKi BiH 3060B’A3GHWUI YXUTH

ANA 3an06iraHHA LWAXpPANCTBY UM 3710BXMBAHHIO

TaKWM 3acobom aBTopM3aLii. KNiEHT NOBWHEH AiATH

3rigHo 3 Takoto iHbopMmadieto Ta 3ab6e3neunTr Taki Aii 3

6oky Kopuctysadis. ING MA€e NpaBo 3MiHIOBATH TAKY

iHbopMaLito i 3a HaranbHOI NOTpebur Taki 3MiHK

MOXYTb HOBUPATKH YMHHOCTI HeraiHo. KomnaHia ING

nosigomnse KnieHTa BiaANOBIAHUM UNHOM.

KnienT i Kopurctysau (Mig BignosiganbHicTb KnieHTa)

3060B'A30HI:

i 6e3 HeobrpyHTOBAHMX 30TpMMOK nosigomnaTh ING y
BMMNOAKY, KoK iM cTae Bigomo npo (i) BTpaty,
BMKPAJEHHSA, HE3AKOHHE MPUBIACHEHHSA YK
HEeCAHKLiOHOBAHe BUKOPUCTAHHSA (MepCoHAbHOro
enemeHTa 3ax1cTy) 3acoby asTopmsauii abo (ii)
TeXHIYHI Y1 6yab-aKi iHLWI 3601, AKI MOXYTb
3arpoxysaTt 6e3neLi (NepcoHANbLHOMO enemMeHTa
30xMcTy) 3acoby asTopu3alii. Cnocobu
NOBIAOMNEHHA TA KOHTAKTHI AdAHI ING MOXHA 3HAWTH
B Kanani ING, abo MoXHa CKOpUCTATUCA AAHUMMU,
nosigomneHuMu ING iHLLIMM YUHOM.
HenoBsigomneHHA ab6o0 HeCBOEUYACHEe NOBIJOMEHHSA
ING 6e3 noBaXXHWX NpUUKH € rpyboto HeabanicTio 3
6oky KnienTa;

i HeramHo BignpasnaTh ING nucemoBe
nigTeepApKeHHs 6yab-aK1xX TeNnePpOHHUX
MOBIAOMIEHb, AKE MOBHUHHO MICTUTK AATY, Yac TA

AOAATKOBY iHGOPMALitO, LLIO CTOCYETLCA TAKOrO
MoBiAOMAEHHS; Ta

iii HEramHo NOBIAOMNATU B MOJILiKO TA iHLLI
KOMMETEHTHi OpraHu Npo BigMnoBiAHI NoAii, BKA3aHi
BULLE B NiANYHKTI (i).

3.2 bnokysaHHA
a ING matoTb Npaso 3a6,10KkYBATH YW TUMYACOBO

BiAKMtounTK 3acib6 asTopusauii, Kanan ING, goctyn ao
Kanany ING abo go 6yap-axkux Mocayr, 4OCTYMHMX
yepes KaHan ING, y BUNaaxKy HeJoTpUMAHHA
IHCTPYKLM Ta BUMOT, BUKNAAEHWX Y NMYHKTI 3.4,
HACTAHHA 6yAb-AKOT 3 NOAIN, 3a3HAYEHMX Y

nyHkTi 9.1.e, ab0 3 NpKUUMH, NOB’A3AHMX i3 (i)
NUTAHHAMK Be3nekun abo (ii) Nigo3pamMu Ha OTPUMAHHSA
A0CTYNY A0 nepeniyeHoro abo Moro BUKOPUCTAHHSA
HenpaBOMipHWM, HECAHKLIOHOBAHWMM UM LLUAXPAMCbKKUM
LLUSISIXOM.

b KnieHT mae npaso Bumaratu Big ING 3a610kyBaTH

3acib asTopu3adii (ci abo Kopuctysaya) um goctyn
Ao KaHany ING abo ao byab-skux Mocnyr, 4OCTYMHKUX
yepes KaHan ING, a KopucTysay Mae npaBo BUMAraTu
3a6n0KyBaTH CBIK 3acib asTopu3aii UM gocTyn fo
Kanany ING abo o byab-akux Mocayr, AOCTYMHUX
uepes KaHan ING. Hessaxaroun Ha 6yab-aKi BUMOrH
wono 6nokysaHHaA, ING Mae Nnpaeo MpoAoBXYBATH
BMKOHOHHA YK BiANpasneHHA Po3nopaaxeHsb, Aki bynu
HaaaHi ING Takmum KnieHtom um Kopuctysadem ao abo
oApasy nicns OTPUMAHHA TAKOT BUMOTH LLOA0
610KYBaHHS, AKLLO ING 06’€KTUBHO He MoXxe
3an06irTH IX BUKOHAHHIO YK BiAMPABAEHHIO.

AKLWo KnieHTOBI CTAE BIAOMO NPO OTPUMAHHA AOCTYMNY
A0 3acoby asTopm3auii un KaHany ING abo ix
BMKOPWUCTAHHA KoprcTyBayeM ym TpeTboto 0cob0oto
HenpaBOMipHWM, HECOHKLIOHOBAHWM a60
LLIAXPAMCBKMUM LAAXOM, KIEHT NOBMHEH HEramHO
NPUAMHAUTK YK 30610KYBATH JOCTYN TAKOT 0CObM A0
3acoby asTopu3auii um Kanany ING Ta Horo
BMKOPUCTAHHA 1 o4pasy nosigomMuth npo ue ING. ING
He Hece BiANOBIAANLHOCTI 30 byYAb-AKi 3aBAAHI
KnieHToBi 36MTkK Ta/abo wkoay. KnieHT 3sinbHAe ING
BiA BiANOBIAANBLHOCTI 30 6yab-aki 36MTkM Ta/abo
LIKOAY, 3aBAAHI KNiEHTY BHACNILOK HELOTPUMAHHA
HWM BUMOT, HOBEAEHWX Y LibOMY MYHKTI.

d ING He Hece BifnOBIAANLHOCTI 30 6yAb-AKi 36UTKK

Ta/abo wkoay, 3aBAaHi KnieHtosi abo TpeTin ocobi
BHACNIA0K BOKYBAHHS.

Y pasi 3actocyBaHHA komnaHieto [ING 610KYBAHHS,
BOHGO NOBWHHA MO 3M03i Nepef, 6510KYBAHHAM
nosiaoMuTH KnieHTa Npo Take 610KYBAHHA TA BKA3ATH
MOro NpUYMHK, OKpIM BUNAAKIB, KOMK TaKe
NoBIAOMNEHHS MOXe NOCNABUTU 06'EKTUBHO
HeobXxiAHY crcTeMy 3axmMcTy abo Moro nogada
obmexeHa yM 3a60poHeHa YUHHWUM 30KOHOAABCTBOM
abo HOpMATUBHO-MPABOBUMM AKTAMM.

ING 30608'A3aHa po36nokysatu Kanan ING abo 3acio
aBTOPM3ALii YK 3AMIHWTM OCTAHHIM HOBUM 3aCObOM
ABTOPM3ALii NICA 3HUKHEHHA NPUYKH A1
610KYBAHHS.
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4  EnektpoHHi gorosopu / EneKTpoHHUM nignuc NOBMHEH OMEepATHUBHO NOBIAOMAATH ING B MPHUAHSATHIN
ans ING dopMmi npo 3akiHUeHHA TepMiHy Ail,

4.1 KnieHT Mae NpaBo B eNeKTPOHHIK dopmi norogutucs QHYMOBAHHA 060 3MiHKW [loBipeHOCTi CTOCOBHO byfab-
oTpvrMyBaTH (AoaaTkosi) Mocnyru Bia BipaineHHsa ING Aakoro Kopucrysaya. lo MomeHTY oTpmuMaHHA ING
yepes KaHan ING B pasi OTpMMaHHSA BiANOBIAHOT TAKOro MoBifOMAEeHH: 6yab-AKka [JoBipeHicTb,
npono3uuii Bia BiaaineHHs ING. Lofo koxHoi Mocnyru He3anexHo Bif peectpauii y byab-akin fep>aBHin
BKA3YOTbCA 060B'A3KOBI BUMOMM TA AATA HABYTTA YCTOAHOBI LOMOBHEHb TA/A60 3MiH A0 HEl, 3aMULLIAETHLCA
YMHHOCTI JOrOBOPY. 4ymHHoto. ING Mae NpaBo NpoAOBXYBATH BUKOHAHHA UK

BiANPABIEHHA BYAb-AKOro po3nopaALKeEHHS, Ake byno

4.2 lWopo Bcix Po3nopagxeHb, JOroBOPIB i MOBIAOMIIEHD, HaaaHo ING Takum Kopuctysadem Ao abo oapasy
0POPMAEHNUX UM Y3rOAKEHUX eNeKTPOHHUMHU nicna oTpumaHHa ING Takoro nosifoMneHHs, akwo ING
3acobamu vepes KaHan ING, KnieHT norofxyeTbcs, Lo 06’EKTUBHO He MOXe 3arnobirTh Horo BUKOHAHHIO YK
Moro EnekTpoHHWM nignuc abo EnekTpoHHKIA nignuc BiANPABEHHI0. BiAKNMKAHHSA, NPUMMHEHHA YK
KopucTysaya Big iMeHi KnieHTa € niagTBepaXXeHHAM 30KiHYEHHA TepMiHy Aii [loeipeHOCTi abo BHeCEHHSA
Moro 3roim Ta MOro 0Co6M i LLO Li AOKYMEHTH MAIOTb 3MiH [0 Hel He NOpYLUYE W He BMNIMBAE HA YMHHICTB (i)
TAKY X AOKA30BY CUNY, AK JOKYMEHT, NIAMNUCAHWUI Po3nopageHHs i3 3aM10HOBAHO AATO BUKOHAHHA
KnienToM un Kopuctysayem BNAcHOPYM. nicna BIAKIMKAHHA, 3aKiIHYEHHA TepMiHY Ail UK

BHeCeHHSA 3MiH; abo (i) JosipeHocTi, HaAaHOT

4.3 KnieHT noromxyeTbesa, Wwo sei JlokymeHTH npo KopucTysauesi A0 TAKOrO BiAKIMKAHHSA, 3AKIHYEHHS

06CNYroBYBAHHSA (BKIOYHO 3 NONPABKAMK A0 HKX) i BCI TepMiHy il Y1 BHECEHHA 3MiH.

AOKYMeHTH, iHpopmauia Ta/abo ymosw, 3raaaHi B HKX,

MOXYTb BYTH HOAGHI KnieHTOBI B enekTpoHHIM dpopmi, 5.5 KnieHT, akwo Le 3a3HaveHo ING, 3060B'A3aHUM Bif,

He3anexHo Bif Toro, Yv bys [lorosip cknageHui B iMeHi Ta 30 gopydeHHaM ING igeHTUdiKyBATH Ta

€NeKTPOHHIM GopMi. BepudikysaTi ocoby (Ha OCHOBI AINCHOMO
iAeHTMdIKYtoUoro AOKYMeHTa) KoxxHoro Kopuctysada i

5 ﬂ,OBipeHiCTb y pasi noTpebu nepeBip1TH TA 30CBIAYMTH 3paA30K

nignucy Takoro Kopucrysaya. KnieHT 30608'a3yeTbes

5.1 bypab-aka [losipeHicTb, HagaHa KopucTysadesi 44 HaAiMHO 36epiraTi NPOTArOM LLLOHAMMEHLLIE CEMU
BeeHHsA AinoBoi aisnbHOCTI 3 ING Big iMeHi KnieHTa, poKiB Micns BiAKAMKAHHA ab0 3aKiHUeHHA TepMiHy Al
NOBMHHA 6YTH B MpUMHATHMX Ana ING dpopmi Ta BiANoBigHoT loBipeHOCTi BCi iaeHTUdIKaLIMHI AaHI, A
dopmarTi. AKLWO iHLWe He obymoBneHo B [JoBipeHOCTi, TO TOKOX NepeBipKM Ta 3ACBIAYEHHA NIAMUCY KOXHOro
i1 Aif peryoeTbCa 3aKOHOAABCTBOM KpdiHW peecTpauii KopucTysaua. Ha Bumory ING KnieHT 30608'A3yeTbCA
KnieHTa. YNOBHOBAXEHWIM TAKMM YMHOM KopucTysad HOoAATW Taki AaHi B goctynHomy ans ING ¢opmari. ING
MA€ NpABO BUKOHYBATK BCi A, yka3aHi B JJosipeHocTi, YrMOBHOBAXEHA 34IMCHIOBATH AYANT, NepeBipAaTH T
Bifl iMeHi Ta 30 fopy4veHHAM KNiEHTA, HE3BAXAIOUN Ha pobuTh Konii aaHmx, Aki 36epirae KnieHT CTOCOBHO
KOHONIKT iHTepecis Kopuctysaua. Lum KnieHT BWLLIE303HAYEHOr0, T HA BUMOTY KiEHT NOBUHEH
6e3noBOPOTHO Ta H6e33acTepexHO BiAMOBAAETLCA Bif Hagatu ING goctyn 4o CBOIX MpUMILLEHb i BiANOBIAHMX
30xMcTy abo npea’saBNEHHA NpeTeHsil, AKi MOXYTb Y [aHWX i 3anuciB.

HbOr0 BUHUKHYTKU HO OCHOBI HAABHOCTI TAKOMO
KOHAIKTY. 5.6 Ha sunMory komnaHii ING KnieHT nosuHeH (i)

5.2 byab-aka [loBipeHicTb, AKA BUAAETLCA B MANEPOBIK niaTBepAnTK abo 3acBiaunTK BCI Aii, Aki Koprctysau
dopmi, yuepes KaHan ING abo B iHWKI cnoci6, MOBUHHA BMKOHOB 3riJ4HO 3 MOBHOBAXEHHAMMW, HOAAHWUMKU HOMY
BiAMNOBIAATH LIMM YMOBAM. 3a 6yab-akoto [loBipeHiCTIO Ta B paMKAX TAKMX

MOBHOBAXEHb, i (ii) HEraMHO Ta HANEXHUM YUUHOM

5.3 KnieHT noBWHeH 3a6e3ne4nTn JOTPUMAHHA 0pOPMUTH BCi AOKYMEHTH, YKaCTH JOrOBOPU TA
KopucTysayamm BCix 30608'A30Hb, BKA3AHUX Y BWKOHATHK Aii, AKi KomnaHia ING Moxe 0brpyHToBAHO
BiANOBiAHKWX JlokymeHTax Npo 06cnyroByBaHHA. KnieHT BU3HAYMUTK K HEOOXiAHI A1 BUKOHAHHS MOJSIOXKEHb L€l
Bignosigae nepef ING 3a BCi 3060B'A30HHA, CraTTi 6.
nepeabadyeHi lokymeHTaMun Npo 06CcNYroByBaHHSA,

BKOUaoun byab-aki Aji Ta 6e3gianbHicTL 5.7 Slkwo KnieHT oTpmaB [loBipeHicTb Big TpeTboi 0cobu
Kopwucrysauis. 3a BigcytHocTi B [loBipeHOCTI iHLLIKX Ha opopmneHHa Po3nopsagkeHb abo BUKOHAHHSA Ail
YMOB KOXeH KoprcTysay Mae noeHe npaso yepes KaHan ING Big iMmeHi Takoi ocobu, KnieHT npamo
BMKOHYBATH 3A3HAYEHI B Hil Ail. NOrofKYETLCA U BM3HAE, WO ING Moxe noknaaatucs
Ha Taky JloBipeHiCTb AK HA YWMHHY 1 060B'A3KOBY A0

5.4 KoxHa [loBipeHiCTb € YAHHOIO [0 AHYMOBAHHA a60 BMKOHOHHSA, A0MOKK ING He OTpUMAE NOBIAOMNEHHSA
30KiHYeHHA TepMiHy T Ail. AKLLO 3rigHO 3 YAHHWUM npo NpoTUNexHe B NMCbMOBIY dopmi abo, 3a
30KOHOZABCTBOM HEObXiAHO BCTAHOBKUTU TEPMIH Aii HAABHOCTI MOXJIMBOCTI BiAK/TMKAHHSA, Yepe3 KaHan ING.
JosipeHocTi, To, AKLWo B [loBipeHOCTi He 0bymoBIeHO
iHLe, TepMiH Ti i ctaHoBWTMMe 100 pokis. KnieHT

N /
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6 KomicinHi Ta BUTpaATH BTPAYeHY BMroay, BTPaTy bisHecy, Ainosmx
MOXJIMBOCTeW, penyTauii, AAHWX, NepefdauyBaHMX
6.1 KnieHT byae nepiofAMUHO OTPMMYBATH BiAOMOCTi MpO 300LLAaAKEHb, KNIEHTIB | JOrOBOPIB, HE3ANEXHO Bij
BAPTICTb i KOMICiWHI, fKi BiH 3060B’A3AHWI CNNATUTK TOro, UM BYnu TaKi 36UTKM UM LWKoAa
BinaineHHto ING 3a KaHan ING. 3MiHM A0 TAKKX nepeadayyBaHUMM.
KOMICIMHWX | BaOPTOCTi MOXYTb 30CTOCOBYBATHCA He3
nonepemkeHHs Ta HABYBATHU YUHHOCTI HErdmHo. 7.2 KopuctysanHa KaHanom ING
a ING He rapaHTye AOCTYMHICTb, 6e3nepebiiHy un
6.2 Yci nnartexi, Aki nignaratoTs cnnaTi ING 3rigHo 3 noBHoUiHHY poboTy Kanany ING B byab-akui yac Ta
[JloroBopoM Ta LiMMK YMOBAMM, PO3PAXOBYIOTLCA TA Te, WO BiH byae no3baBneHWH MOMUIOK, 36018 Um
3aiMcHI00TLCA He3 B30EMO3aNIKIB, YTPUMAHb YK BipyciB. AKLLO NPAMO He BKA3AHO NPOTUNEXHe,
BPAXYBAHHA 3YCTPIYHUX BUMOT. iHbopmauis, wo mictuTbes B Kanani ING abo
HAAJETLCA Yepes HbOro, He € pekoMeHaauieto. ING He
6.3 FAKLO NpAMO He BKA3AHO NPOTUAEXHE, YCi CYMMH, Hece BiAMOBIAANLHOCTI 30 byAb-AKi 36UTKM Ta/abo
3asBneHi abo BCTAHOBMEHI K TAKI, WO NiANAra0Tb LUKOAY BHACNIAOK KOPUCTYBAHHSA (060 HEMOXITMBOCTI
cnnarti ING, He BKMOYAIOTb MOAATOK HA AOACAHY kopucTysaHHa) KaHanom ING, y Tomy uncni 3a 36UTku
BAPTICTb. AKLLO TaKi CYmMM 06KNAAAIOTLCA MOAATKOM HA UM LLKOAY, CNpUYKHeHi Bipycami abo HETOYUHICTIO U
A0A0HY BaAPTICTb, KNieHT noBuHeH cnnaTtuth ING HenoBHOTO iHPopMaLii, LWo MicTUTbCA B KaHani ING
(AOAATKOBO A0 NOYATKOBOI CYMK 1 OAHOUACHO 3 Heto) ab0o HOAAETHLCA Yepes HbOrO.
CYMY, LLIO AOPIBHIOE CYMi TAKOro NoAaTky. b ING He Hece BiANOBIAANBLHOCTI 30 6YAb-AKi 30MTKK
Ta/abo WKOoAY BHACNIAOK KOPUCTYBAHHA
6.4 Yci nopaTku Ta 360pK (He3anexHo Big X HA3BM Ta €neKTPOHHUMM 30co6AaMK 3B'A3KY, Y TOMY YMCITi, OKPIM
OpraHy, AKMM HUMK 0BKITAACE), AKi CTOCYIOTLCA iHWoro, 3a WwkoAy abo 36MTKM BHACNIAOK HEAOCTABKH
BiAHOCKMH MixX KnieHToM i ING, cnnauye KnieHT. fkwwio ab0 3aTpUMKH B AOCTABL €71eKTPOHHMX MOBILOMIIEHb,
3riiHO 3 30KOHOM YU HOPMATUBHO-NPABOBHUM GKTOM nepexonieHHs eNeKTPOHHKUX NOBIAOMAEHb 060
KnieHT 3060B'A3aHKUIN YTpUMaATH BYab-AKY cymy i3 MAHINYNALIA 3 HUMK TpeTiMKU 0COBAMK UK
cymu, aka nignarae cnnati ING, To KnieHT nosuHeH KOMM'IOTEPHUMM MPOrpamMamMi, BUKOPUCTOBYBAHUMMU
36iIbLIMTK CYMY ONAATH HACTIIbKK, LLOG nicna A8 eNleKTPOHHOro 3B'A3KY Ta nepefavi Bipycis.
yTpMMOaHHA abo BMpaxysaHHs ING oTpumasna nosHY ¢ Kanan ING moxe HafaBaTH NOCHIIAHHA HA 30BHILLHI
CYMY, AKa NigNAarana cnnati Ha i KOPUCTb. Be6-CaWTH, KepPIBHULUTBO AKUMM 3LIMCHIOE TPeTA
ocoba, abo 3raaaHi Be6-canTn MOXYTb MICTUTK
7 BignoBiganbHicTb nocunanHs Ha Kanan ING. ING He Hece
BiANOBIAANLHOCTI 3a poHOTY, BUKOPUCTAHHA YK 3MICT
7.1 O6bMmexkeHHs BignoBiaanbHocTi ING TAKWX CTOPOHHIX Be6-CcaiTiB.
a bes wkoau ana 3micTy byab-aK1X iHWKX 0BMEXeHb
BiANOBIAANLHOCTI, NepeadbayeHnx y Lmx Ymosax abo 7.3 |Hc|>opMaL|iﬂ
iHWmMx [lokymeHTax npo obcnyrosysarHs, ING byge a KnieHT npaAMo BM3HAE Ta Norogkyetsea, wo ING He
HeCTH BIANOBIAANbHICTL Nepes KNiEHTOM TiNbku 30 6yae HecTH BiANOBIAANBHOCTI 3a TOUHICTb, MOBHOTY YK
npsMi 36MTkM Ta/abo LWKoaY, He3aneXHo Big Toro, CBOEYACHICTb iHPOopMaLLil, OTPUMAHOT Bif TPeTbOT
niagTBEpLXEHO BiANOBIAANLHICTL ING HO OCHOBI LIMX ocobu Ta HagaHoi yepes KaHan ING.
YmoB, [lokymeHTiB Npo 06CNyroBYBAHHA, HAAAHHSA b Akwwo KnieHT ocnoptoe byab-aky iHpopmavito, Lwo
Mocnyr, uMBIILHOrO NpABONOpYLLEHHSA UK iHWoro. ING cTocyeTbes [locnyru, BiH NOBUHEH AOTPUMYBATUCA
He 0bMexye CBOIO BiAMOBIAANBHICTb 30 MPAMY LWKOAY npouenypu, BKA3aHoi Y BignosigHMx JJokymeHTax npo
Ta/abo 36K1TKK, BUKIMKAHI rpydbmuM HeabanscTBoM abo 06cnyrosyBaHHA.
YMMCHMM nopytueHHaM 3 6oky ING.
b fikwo wkoga UM 361ToK NoB'A3aHi 3 MNocnyroto 7.4 focTynHicTe KaHany ING Ta BHeceHHA 3MiH A0
nnatexis i KnieHt nignopaakosyetbca Ymosam ING HbOIo
wogo Mocnyr nnarexis abo 6yab-aKUM iHLLIMM a ING mae npaso camocTiiHo 3MiHoBaTH Karnan ING
YMOBAM i MONOXKEHHAM, LLIO perysitooTs [ociyru (Moro gyHKLi) i3 HeramHMM HabyTTAM YMHHOCTI B pasi
nnatexiB ING, BignosigansHicte ING maTume HASIBHOCTI 03HAK Toro, wo ING He 3moxe Haaani
obMexeHHS, BKA3aHi B 3ragaHMx ymoBaX. HaaasaTu Kanan ING y BignosigHuii cnocib. ING He
¢ ING He Hece BiANOBIAANLHICTb 30 HenpAMi abo 6yae HecTH BignoeiaansHOCTI nepeg KnieHtom abo
BMMAAKOBI 30MTKM UK LLKOAY HE3ANIEeXHO Bif TOrO, TpeTboto 0co60t0 3a 36UTKKM Ta/abo LWKoAY BHACNIAOK
nigTeepaxeHo BiANoBiganbHICTL ING Ha OCHOBI LinX TAKKWX Ain.
YmoB, [lokymeHTiB Npo 06cNyroBYBAHHA, HAAAHHSA b Akwwo B 6yab-akuit yac KnieHT nepeceigyyeThCA, LLLO
Mocnyr, UMBIILHOIO NPABONOPYLLEHHSA YK IHLIOTO. KaHan ING Hef,OCTYNHWI MOBHICTIO YK YACTKOBO, BiH
Henpami Ta BUNAAKOBI 36MTKM UM LLKOAA BKITHOUAIOTb, HeranHo nosigomnse npo ue ING.
OKpIM iHLWOro, WKOoAY penyTadii, BUTPATH Ha
NpUABAHHA eKBIBANEHTHOT MOCAYrK YK MPOAYKTY,
N /
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7.5 BipwKoAYBAHHA a [loroBip YknaaaeTbCa HA HEOBMEXEHKI MPOMIXOK
KnieHT Biflukoaye komnanii ING 6yab-aki npami, Henpami yacy.
Ta/abo BUNAAKOBI 30MTKH, LLKOAY, BUTPATH (Y TOMY b KnieHT Moxe B 6yAb-AKKWit YaC NPUNUHUTH Lito
YMCNi BUTPATH HA IOPUAMYHI NOCNYru), noHeceHi ING, wo Jorosopy abo 6yab-akoro KaHany ING, Lo HOAAETbCA
BMHMKK Y 3B'A3KY 3 3a UMM JloroBopoMm, Y MMCbMOBIH GOpMi 3 HOAAHHAM
- y4yacTio uu 3anydeHHam ING y cnip, y cyaosuit um NOBIJOMMEHHA NPO Lie He Ni3HiLe HixX 3a 1 (oAunH)
no3acyaosuit posrnag abo muposy yroay (npo Micaub. MNepioa nosigomnexHs byne BiApaXoBYBATHCS
BIALLKOAYBAHHA 361TKIB) Mix KniEHTOM i TpeTboto Big 1 (nepworo) AHA KANeHZAPHOMo MicAusA,
ocoboto; HACTYMHOO NicAfA MicALA OTPUMAHHA TAKOrO
- 360poMm cym, siki KnieHT BuHeH ING; NOBIJOMNEHHA NPO NPUMNMHEHHSA Aji. YCi cymu, Aki
- no3osamu TpeTix oci6 npoTu ING cTocoBHO KnieHT B1HeH ING 3a uum [lorosopoMm, NignaraiTb
KaHany ING KnieHTa, KpiM BUNAAKIB, KOK iX HeramHin cnnaTi Nicaa NPUNUHEHHA KOO Ail.
NpHUYMHOLIO € rpybe HeabdbanbLCTBO abo YmucHe ¢ ING mae npaso B 6yab-aKuit 4AC MPUMMHUTK 0 LibOro
nopytueHHs 3 6oky ING; Joroeopy B NMCbMOBIY GOPMi 3 HOAAHHAM
- HefjoTpuMaHHAM KnieHTom abo Kopuctysayem Lmx MOBIAOMNEHHSA MPO Lie He Ni3Hile Hix 3a 2 (48a)
YMOB; micau.
- LUOXpAMCTBOM, BUMHEHWUM KnieHTOM abo d fAkwo Jlorosip 6yno yknageHo mMixx ogH1M abo
Kopuctysauem; Kinbkoma BigaineHHsmu ING Ta ogHWMM abo Kinbkoma
- BTPATO YMHHOCTI 60 NO30BHOT MK bYAb-AKOO KnieHtamu # Takmi Jorosip mix BiggineHHam ING Ta
JosipeHicTio, HagaHoto KnieHTom Kopuctysauesi abo KnieHTom 6yno posipsaHo, [Jorosip 3anM1WaeTbCA
TpeTboto ocoboto KnieHToBi, Ta/abo aiamu, OIMCHUM CTOCOBHO iHWMKX BigaineHs ING Ta KnieHTis.
BYMHEHWMW 3riJHO 3 Helo; e ING Bnpasi posipsatu [lorosip, NpUNMHWTK HOAABATH
- HEBWKOHAHHAM KnieHTOM Ycix HeobXigHMUX 4un 30610KyBATH ByAb-AKY OKpemy Mocnyry 3a HUM
KOpNOpPATWBHMKX A ANna 3a6e3neueHHsA YUHHOCTI Td abo NpU3YNMUHUTK BUKOHAHHSA CBOTX 3060B'A30Hb
NO30BHOT cWK JJoBipeHoCTi. 3rigHo 3 JloroBopom Ta UMK YMOBAMMK HeramHo 6e3
BUHUKHEHHS B KOMMNAHIT 3060B'A3aHb 3i CNATH 36UTKIB
7.6 Popc-makop 4M komneHcauii B byab-akin Gopmi:
ING He Hece BignosigansHocTI nepes KnieHToM 3a i AKWo HagaHHA Takoi MNocnyru € and ING
HEeBUKOHAHHA BYAb-AKOro 3i CBOIX 3060B'A30Hb 30 LMK HE30KOHHUM;
YMOBAMM, AKLLO TAKE HEBUKOHAHHSA BUK/IMKAHE i Akwo ING BctaHoBKWAA YW OBrPYHTOBAHO MiJO3PIOE,
MPUYMHOIO, AKA 3HAXOAMUTLCA N03a KoHTponem ING, y Lo KNiEHT KOPHUCTYETLCA UM KOPUCTYBABCA
TOMY YMCITi, OKPIM IHLLIOMO, CTUXIMHI NKXA, BiHK ab0 Mocnyroto ana Ain um meTw, Aki (i) cynepeyats
TEPOPUCTUYHI OKTH, BUPOBHMYI CMOPH, CTPAMKM, 30KOHAM YW HOPMATMBHO-MPABOBKUM AKTAM, (ii)
nonomka abo HecnpaBHICTb 30c0biB 3B'A3KY UM 36K y MOXYTb 3aWKOAWUTH penyTauii ING abo (iii)
pob0Ti pO3paXyHKOBO-KNIPUHIOBKX OpraHisauii, nepeboi NiAPYBAIOTb LiNICHICTb GiIHAHCOBOT CUCTEMMU;
€HepronocTayaHHA, i, 3akoHK abo HOPMATUBHO- iii y BMUNagky 6aHkpyTcTBA, PiHAHCOBOT
NPABOBI AKTK HALOHAbHKX, iIHO3eMHKX 60 HeCnpOMOXHOCTI, MOpaTopito, NepefbayeHoro
MDKHAPOAHMX QAMIHICTPATUBHMX, LIMBINIbHUX YW CY[OBKX 30KOHOAABCTBOM BperyntoBaHHA 6opry, 3akpuTTA
OpraHie. Y pasi BUHWKHeHHA popc-maxopy ING BrKoHaE yum niksigauii KnieHta un 6yab-akmx iHLLKX
TaKi Aii YK BXXMBE TAKMX 30X0AiB, AKi 06rpyYyHTOBAHO AHANOrYHUX NpoLeayp;
MOXYTb BYTH HEObXiAHUMM 4151 OBMEXEHHA HEeraTUBHKUX iv y pasi nopyLueHHs KnieHTom byap-akoro 3i cBoix
HacniagkiB TakoT Noa,i. 30608B'A3aHb, HaBeAeHMX Y NYHKTi 13.1.a; Ta/abo
Vv Y pasi nopyLueHHs KnieHTom byap-akoro 3i cBoix
7.7 ABTOHOMHICTb NONIOXEHb 3060B'A30Hb, 303HA4YeHMX Y JlokymeHTax npo
a 3o0608B'a3aHHA KOXHOro BigaineHHs ING wogao 6yab- 06cnyroByBaHHA, KpiM HaBeAeHMX Yy NyHKTi 13.1.q,
AKOT [Tocnyrmu € OKpeEMUMM TA HE3ASIEXHUMM TA HEYCYHEHHA HACNIAKIB TAKOro NopyLueHHn
3060B's3aHHAMMK. YKoaHe 3 BiaaineHs ING He Hece npoTarom 5 (M'aTu) Poboumx AHIB i3 4ATU OTPUMAHHA
BiANOBIAANBLHOCTI 30 3060B'A30HHA BYAb-AKOrO iHLLOMO BiZ ING NMCbMOBOrO MNOBIAOMIEHHA MPO
BingineHnnsa ING 3rigHo 3 BignosigH1MMK JlokymeHTaMM HEBMKOHAHHSA JOrOBipHKX 3060B'A3aHb.
npo 06cnYroByBaHHA. f Nicna posipeaHHa [loroBopy BCi HEBUKOHAHI
b Akwio ING He AG€ XOAHUX PO3NOPALXKEHD LLOAO 3060B'A30HHA W YCi NaaTexi Ta KoMicii wopno
iHWworo, byab-Ake 30608'A3aHHA abo 6opr nepeg, KaHany ING nignaratoTs HEramnHoMy BUKOHAHHIO Ta
BigaineHHAM ING, 0 BUHMKAE BHACNIAOK HAAAHHSA cnnati 6e3 HeobXiAHOCTI B HANPABAEHHI
Mocnyru un NoB'a3aHi(Mi) 3 Heto, MOXe BUKOHYBATHCS nornepeaHbLOro MMCbMOBOIO MOBIAOMIIEHHA. AKLLO
abo norawaTmca Ha KOpMUcTb Lboro BigaineHHs ING. Jlorosip po3p1BAETLCA Nif YaAC Nepioay, 3a AKUM TAKi
nnarexi Ta Komicii y 38'asky 3 Kananom ING
8 TepMiH i npunuHeHHsa aii lorosopy NIANArQIOTH CNATI, TAKI NAATEX] Ta KOMICIT
NiANAralTb CNAATI 30 BeCb TAKWM Nepioa, a byab-aKi
8.1 TepMiH i npunuHeHHs Aii [lorosopy
N /
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naaTexi Ta KoMicii, cnnaveri 3a 3ragaHui nepiog
0BAHCOM, He BiALIKOLOBYIOTbCA.

3anuTK abo 3060B'A30HHS Nepes MiCLEBUMU Ta
iHO3eMHMMM (MOAATKOBUMM) OPraHAMM BIAAH.

82 36epeXxeHHA YAHHOCTI 11 30aXMCT NepCOHANTbHUX AAHUX
Mpasa Ta 060B'A3KkK 3a JloroBopom Ta LMK YMOBAMM,
AKi Y 3B'A3KY 3i CBOIM XAPAKTEPOM MOBWHHI 3bepertu 11.1 Ha poAatok Ao NyHKTY 11 YMOB, CTOCOBHO OTPUMAHHS,
YMHHICTb, Y TOMY YKCAi, OKPIM iHLWOro, ByAb-ski 6e3 BMKOPUCTAHHA TA 06pobku MNepCcoHanbHUX AaHKX KnieHT
BMHATKY NOMNOXEHHA NPO BiALKOAYBAHHSA, 3/IMLLATLCA NiaTBEPAXKYE, WO BOHWU MOXYTb 06pobnaTucs,
YMHHWMM NiCNs po3ipBAHHA A0 3aKIHUEHHA TepMiHy Ail nepefaBsaTUCA Ta po3KpMBATMCA No3a BigaineHHam ING,
usoro Jlorosopy. AKke X OTpUMAno, Ta 3aABAAE W FAPAHTYE, LLO BiH (i)
OTpUMaB [10N0XeHHA NPO KOHIAEHLIMHICTb
83 UYacTkoBa BTPATA YUUHHOCTI/HeAINCHICTb BizaineHs ING (ki BKIOUEHi B JAHWH JOKYMEHT Y
AKLo B ByAb-AKUIA MOMEHT BYAb-fiKe NONOXEHHS LiMX BUINAAI MOCKUIIAHBL) TA 03HAMOMMBCS 3 HUMMU i (i)
YMOB CTAE HE3AKOHHWM, HeiMCcHKM abo No3baBneHnM npoiHpopMye Ta byae NPOCHUTH BCiX YTOBHOBAXKEHWX
MO30BHOT CUK 30 30KOHOM A60 HOPMATMUBHO-NPABOBKM npeAcTaBHMKiB, Kopuctysauis Ta (iHWMX) Gi3nyHKX 0Cib,
aKTOM 6yAb-AKOT OPUCAMKLT, Lie OAHUM YUUHOM He Aki B3aemogitoTb 3 ING Big iMmeHi KnieHTa, 3s8epTaTuca o
0BMEXMTb iHLLI MOIOXEHHSA TA He BNJIMHE Ha iX Lboro NYHKTY 12 Ta BignoBigHWX MonoxeHs Npo
30KOHHICTb, AIMCHICTL 060 MO30BHY CHNY. KOH®iAeHLiMHICTb. YnHHI onoxeHHs npo
KOH®IAEHLIMHICTb oNnybnikoBAHO HA BED-CTOPIHL
9 [paso Ha nepeaauy Jlorosopy
ING Moxe nepefasatu csoi npasa Ta/abo 060B'A3kM 3a
JloroBopoMm i LMK YMoBaMHK TpeTii ocobi. byab-aki be3 11.2 ING obpobnsie MepcoHanbHi AaHi BIANOBIAHO A0
BMHATKY Npasa 1 06os’a3ku KnieHTa 3a JloroBopom i 30CTOCOBHMX 3AKOHIB | MPABKI LLOAO 30XMUCTY
UMMM YMOBAMM He MiANAraioTb nepeaadi um NepCOHANbHKUX AAHMX Ta «[NobanbHOT NOAITUKK 3aXHCTY
BiACTYNNeHHs 6e3 nonepeaHbLOT MMCbMOBOT 3roau AaHWx KnieHTa, nocTauanbHMKa TA AiNOBKUX NAPTHEPIB»
KomnaHii ING. (Y unHHIM pepakuii). Ls nonituka byna cxsaneHa
OpraHaMm 30XMCTY AAHMX Y BIANOBIAHMX KpATHAX-
10 O6pobka iHpopmauii Ta 6aHKiBCbKa uneHax €C. [NobanbHY NONITUKY 3AXUCTY AAHKUX
TUEMHULA onybnikoBaHo Ha Beb-CTOpIHL
10.1 ING 6yge oTprMyBATH, BUKOPUCTOBYBATK A6O B iHLLUWIA .
cnoci6 06poBAATH AAH, OKYMEHTH Ta iHdOpMaLLito, Lo 12 IHWI NONOXXEeHHA
CTOCYIOTLCA BIAHOCHH i3 KnieHToM, KopucTyBadem
Ta/abo Mocnyr ans HagaHHs Mocnyr, a TaKoxX Ans 12.1 CniBnpaus, iHpopmaLis Ta KOHTAKTHi AaHi
BHYTPILIHLOIO AHANI3Y TA HAMNALY, KEPYBAHHA KnienTa
pU3MKAMK, pO3pOOKM MPOAYKTIB, MAPKETUHIOBUX a KnieHT i koxeH KopucTysad (nig BiANOBIAANLHICTL
30X0AiB, LEHTPaANi3aLii 36epexeHHs AaHKX, be3neku Ta KnieHTa) 30608's13aHi:
HeZOTOpKAHHOCTI ING, BUKOHAHHS 3AKOHHWX 060B'A3KIB, - AOTPUMYBATMCA YCiX YUHHWUX 3AKOHIB | HOPMATUBHO-
a TAKOX i3 6YAb-AKOIO iHLLOO MeTOoto, 3a3HaveHoto ING. MPABOBWX AKTIB, BK/IIOYHO 3 TUMM, LLIO CTOCYOTbCH
OTpMMOHHH, BUKOPUCTAHHA TA O6pO6KO ﬂepCOHOJ‘IbHMX I'IpOTI/ILliT BiZIMMBOHHIO KOLLTIB, MOAATKIB,
AAHWX 34IMCHIOIOTBCA 3rigHO 3 NYHKTOM 12 YMOB. dIHAHCYBAHHA TEPOPU3MY Ta CAHKLM;
- noBHicTo cniBnpauoBaTu 3 ING 3 meToto 60poTh6HM 3
10.2 Y Mexax, 403BONTEHUX YUHHMUM 30KOHOLABCTBOM, KNieHT BiAMMBAHHAM KOLUTIB | PIHAHCYBAHHAM TEpPOpH3MY,
BIAMOBNAETHCA Bif 6YAb-AKOT BAHKIBCLKOT TAEMHMLI Ta NIATPUMAHHA NPO30PUX i PALIOHANLHKUX GIHAHCOBMX
NOrofKYETbCs 3 Nepedadeto, 06pobkoto Ta PUHKIB Ta/A60 WOA0 iHWKWX MUTAHb 3
po3sronoweHHaM ING 6yab-aKkux AAHUX, OKYMEHTIB Ta nonepeaxeHHs (GIHAHCOBOrO) LLIAXPANCTBA;
iHbopmauii, oTpuMaHmx Big KnieHTa abo NoB'A3aHMX i3 - cnisnpauosaTh 3 ING Ta HAAABATH HA MPOXAHHS
H1M Ta Mocnyramu (i) B mexax ING abo byab-akomy ycto iHdopmaLito, sky ING noTpebye 3a 3aKOHOM,
CTOPOHHBOMY MOCTAYANIbHUKY NoCnyr AnAd uinen, HOPMATWBHO-MPABOBUMM AKTAMM UK 3rigHo 3
303HAYEHUX Y LbOMY NYHKTI; (if) 6yab-AKiK TpeTin BHYTPILUHIMK NpuHLUMnamu ING ana HaLaHHA
CTOPOHI AN1A Uinen, 3a3HadeHmx y nyHktax 10 Ta 13.3 Mocnyr;
Ymos; (iii) 6yae-AKomy BiANOBIAHOMY KpeAUTHOMY - HOAOBATH BCtO iHPOPMALLito Td BUKOHYBATH BCi Ail,
peecTpy; (iv) AKWO Le noTpibHo Ans HaaaHHs Mocnyr AKi 4AAYTb MOXMBICTb ING 3040BONIBHATH 3AMUTH
KnieHTy abo #oro ¢iniam; Ta (v) 3rigHo 3 BMoramu MICLIEBMX TA IHO3EMHMX (NOAATKOBMX) OPraHiB; i
YHMHHOIO 3aKOHO4ABCTBA abo HOPMATHUBHHX QKTIB, - HagasaTu ING Bcro in)OpMOLl,iI'O, HeOGXiﬂ,HU ans
CYAOBMX MPOLIECIB, PerysiATUBHO AiANbHICTIO, nepeBipky oro 0Cobu Ta OTPUMAHHS
PO3MOpAAXEHHAMH, CYAOBUMMU pilieHHAMK abo HOPMATUBHO-MPABOBKX AKTIB LLLOAO NepeBipku
noctaHoBamu; abo (vi) o6 Ao3sonMTH ING BMKOHATH 6naroHaaiiHocTi knieHTis (know-your-client, KYC).
N J
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b KnieHT noBuHeH HagaTtu ING iHbopmauito Woao CBOET
LiANbHOCTI Ta Winew i woao (LinboBOro) BUKOPUCTAHHSA
Kanany ING, a Takox iHpopmysaTtu ING npo 3miHM y
CBOIX KOHTAKTHMX AAHMX. AKLLO KOHTAKTHI AaHi
HeBioMi ab0 CTalOTh HEBIAOMMMM 3 BUHU KNiEHTQ,

ING MOXe 3AiMCHIUTM cnpoby Ai3HATUCA KOHTAKTHI AaHI
KnieHTa, ane He 30608'A30HA LbOrO pOOUTU. BUTPATH
HO Take OTPUMAHHA iHdopMaLlii BIAHOCATb HA PAXYHOK
KnieHTa.

Mpwu BeaeHHi cnpas i3 ING KnieHT i koxeH Kopuctysay
MOBWHHI 30CBIAYNTK CBOKO 0COBY 3a JOMOMOroto byfb-
AKOro MeToay 4u foKYymeHTd, BkasaHoro ING. ING
MOXe NpoBecTH JOAATKOBI NepeBipkM | MOxe
BUHWUKHYTK HeobXxigHicTb Y HagaHHi KnieHTom abo
Kopuctysauem Bifnosigen Ha NUTAHHA Ana sepidikauii
CBOET 0COOM.

d KnieHT npAMo NOrokYeTbCs Ta 3aneBHsE, Wo ING
MOXKe MOKNaAATHUCA Ha Te, WO BCA iHGopMaLis,
HagaHa i KnieHtom abo Kopuctysayem, € BipHOIO,
TOYHOIO TA MOBHO A0 TWX Nip, NokK ING He oTprMae
NMUCbMOBE NOBILOMMEHHA NPO NPOTUNEXHe. KNieHT
AKHAMLWBKALLE, MAKCMMYM NpoTarom 30 (TpuauaTh)
AHiB, nosifgomuTb ING npo 6yab-aki 3mMiHn Ta/abo
OHOBMEHHSA iHdopMaLii, HAAAHOT 3rigHO 3

nyHkTom 13.1.

12.2 [okasu

a BBaxaeTbes, WO iHGOPMALif, AKA MICTUTLCA B
fokymeHTtax ING, € nepekoHNIMBMM JOKA30M Y
BiAHOCHMHAX MiX ING i KnieHTOM, SIKLLIO TiNbKKW KAIEHT He
HOAACTb AOKA3W Npo npoTunexHe. ING He 3060B'A3aHA

Komn'toTep KnieHTa Ta BUKOPUCTAHHA HMOro Ana
KaHany ING 3rigHo 3 uinamu, BKA3GHKUMKU B LIUX YMOBAX
TA iHLWMM YMHOM 3a3HaYeHKX ING, i obMexyeTbea
nepiofoM, NpoTArom Akoro KnieHT ynosBHOBAXEHMI
B1KopucToByBaTk Kanan ING.

b ING Ta ocoba, sika Hagana NpaBo KOpPUCTYBAHHA ING,

36epirae 3a coboto BCi Npasa, Yy TOMY YACAi NPABO
BNACHOCTI, ABTOPCbKEe MpABO Td Npasd
iHTenekTyanbHOI BNacHocTi, Ha Bci MpoaykTn ING i Ha
BCto iHpopmaLito, pekomeHaauii Ta/abo (iHwi) HaaaHi
nocnyru.

KnieHTy 3a60pOHEHO BHOCKTH 3MiHM, KOMilOBATH,
pO3MOBCIOAXYBATH, NepeaaBaTH, BiA0OpaXaTH,
nybnikysaTK, NpoAABATH YW HOAABATH NiLLEH3it0 HA
MpoaykTH ING (abo ixHik 3micT), cTBOptOBATH 60
BMKOPWCTOBYBATHM MOXiAHI Bif HUX pobOTH UM
CTBOPIOBATH MOCHNAHHA (Y TOMY YMCITi 30BHiLLHE) abo
rineptekcT i3 Kanany ING abo Ha Hboro.

d ToproBi Ha3BM, TOBAPHI 3HAKKW T NOroTMnu (abo

NoAibHi A0 HMX 3HAKK) ING Ta Ti, WO BKA3AHI HO
Mpoaykrax ING abo B HKX, € BnacHicTio ING. KnieHTy
3a60pOHEeHO BMKOPWCTOBYBATK BYab-AKi TOProsi
HO3BM, TOBAPHI 3HAKKW Ta florotunu 6e3 nonepeaHbol
nMcbMoBoT 3roam ING.

KnieHT 3060B'A3Y€ETbCA HErAMHO 3HULLMTK a6O
nosepHyTH MNpoayktu ING, Moro nepcoHanbHi
efleMeHTH 3axMcTy Ta/abo iHwi 3acobu ang
BMKOPWCTAHHA Ta/ab0 OTPUMAHHA AOCTYNY A0
KaHany ING (ski MoxiMBo noBepHYTK) komnaHii ING
Ha T NPOXAHHA.

36epiraTu JOKYMEHTALito foBLUIE BCTAHOBIEHOIO 12.5 Exksemnnsapu
30KOHOM nepiofy 36epiraHHA JOKYMEeHTALl. Jorosip Moxe 6yTh yknageHo B 6yab-aKii KinbKocTi

b KoxeH Bra 06MiHY iHpopmMaLieto, BKIIOUAIOUM eK3emnaapis, AKi MATUMYTb TAKY X IOPUAUYHY CUNY, AKY
Po3nopsagaxeHHs, MOBIAOMIIEHHSA Td 3BiTH, NOB'A30HI 3 6 MaB €AMHKIA ek3eMNAAp nignMcaHoro Jjorosopy.
npoaykuieto Ta nocnyramu ING i TpeTix ocib, i, Kpim

TOro, 6YAb-AKWIA IHLIWIA BUA MUCEMOBOIO UM 13 3aCTOCOBHE NpABO TA BUPILLEHHSA CNOpiB
€N1eKTPOHHOro 0BMiHY iHGopMaLiieto MixX KnieHToM
Ta ING moxe 6yTtu niaTeepaxeHui ING 3a gonomororo 13.1 30CTOCOBHE NpABO

MUCbMOBOIO UM eTeKTPOHHOIro BiATBOPEHHﬂ Ta/abo a 3a Biﬂ,CL_JTHOCTi NOS1I0XeHb NPO 3BOPOTHE BIAHOCHHMU

Konii Lboro obMiHY iHpopMmaui€to i3 cuctem ING. Takumi
06MiH iHpopMaLieto Ta Moro BigTBOpeHHA abo konii €
nepekoHnMBMM aokasom And ING i KnieHta, akwo
Tiflbk KNiEHT He HAAACTL JOKA3iB NPO MPOTHUAEXHE.

M Knientom Ta ING wopo Mocnyru ta byab-akmx
MOB'A3AHMX i3 HEK MO3a40r0BipHKWX 3060B'A30Hb
perynoTbCa Td TAYMAYATLCA 3rigHO i3
30KOHOZOBCTBOM KPdiHK, Y AKiK pO3TALLOBAHE

BigainernHsa ING, wo Haaae signosigHy MNocnyry.

b Akwo ans koHkpeTHOI Mocnyrm obpaHo
30KOHOZOBCTBO, 3MICT AKOrO BiAPI3HAETLCA Bif 3MICTY
YMHHOIO 30KOHOAABCTBA, 303HAYeHOro B naparpadi a)
LibOro NYHKTY, Take obpaHe 3aKOHOAABCTBO MATUME
nepeBaXHY CHI1Y TA PA30M i3 BiANOBIAHUMMU
MONOXEHHAMU LiMX YMOB peryntoBaTime BijHOCHUHK
M Knientom Ta ING Loz0 koHkpeTHoi Mocnyru.

12.3 Cybnigpaa
Hagatoun KaHan ING, komnaHis ING Moxe ckopucTaTUcs
nocnyramu TpeTix ocib Ta (4acTKOBO) NepeAdTH
AiAnbHICTb Y cybnigpaa.

12.4 Npaea BAACHOCTI, Y TOMY YHCAI IHTENEKTYANIbHOT
a KnieHToBi HOAGETLCA CTPOro NEpPCOHASIbHA,
HEBMKJTIOYHA NiLleH3ia 6e3 npasa nepegadi
BIACTYMEHHA HO BUKOPUCTAHHA TA IHCTANALiO
nporpaMHoro 3abesneyeHHs, Lo noctayaeTbea ING

13.2 Cnopu
a KnieHT 3060B'A3YyeTbCA CNOYATKY NOAATH CKAPTY LLOAO

ansa KaHany ING. OgHak KnieHTOBI He nepefatoTbecA
XOAHI Npasa BAACHOCTI, B TOMY YMCIi
iHTenekTyanbHoi. Lia nileHsia Hagae TinbkK Npaso HA
iHCTanAuUilo NporpamHoro 3abesneyeHHs HA

Mocnyrw 3rigHo 3 NpoueAypoto NOAAHHSA CKapr
BignosigHoro BigainenHs ING. IHdpopmauiio woao
YMHHOT NpoLeAYpH NOAAHHA CKApr onNybikoBAHO Ha
Be6-CTOpiHUI
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Mpoueaypy NOAAHHA CKAPr MOXe
6yTH BUKNALEHO AHMIMCbKO MOBOIO, Ta ING MoXe
Hagatv byab-AKyY BiANOBIAL HA NanepoBoMy 6o
iHLIOMY J,0BroBi4HOMY HOCIT.

b Bukntouatoun byab-aky npouenypy BUpILLEHHS:
cynepeyok Ta/abo BiALWKOAYBAHHSA LLAXOM MUPOBOT
yroau, ING Ta KnieHT umm b6e33anepeuHo
NiANOPAAKOBYIOTLCA BUKIIOYHIN tOpUCAMKUIT cyaiB
CTONMLi KpdiHK, 30KOHOAABCTBO AKOT perystoe
HaAaHHA Mocnyru 3rigHo 3 nyHkTom 14.1. Akuwo ING
[i€ B poni N03vBaYd, BOHA MAE NPABO (AKLWO Le
[103BOJIEHO 30KOHOM) NepesaTH po3riaj CnpaBu
iHLLOMY kOMMeTeHTHOMY cyay Ta/abo iHilitoBaTw
napanenbHWi po3rnsaj CNpasu Y AeKinbkox
tOpUCAMKLIAX.

N
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Joaatok 1. KOHKpeTHI MooXXeHHA LWoao0

KaHanie

Lle loaaToOK € HEBIA'EMHOIO YACTUHOIO YMOB BUKOPUCTAHHSA
kananis ING (Hagani — YmoBu). Yci TepMiHn B Libomy Jlofatky
MAIOTb T€ X 3HAYEHHS, LLO K TEPMIHW, BU3HAYEHHA AKMX
HaaaHo B YMoBax. Ha goaaTok Ao YMOB Mo BigHOLWEHHIO A0
HacTynHux KaHanis ING 3acTocoBYOTHCA HACTYMHI
MOJSIOXKEHHSA.

1 InsideBusiness Portal

1.1 Us CraTTa 1 cTocyeThea Tinbku InsideBusiness Portal.
KnieHT Mmae npaeo kopucTysatucs InsideBusiness Portal
3a 3rogoto BiaginenHs ING, Ake Hagae nocnyru
InsideBusiness Portal.

1.2 BiaaineHHs ING 30608'A3Y€eTbCS, 30 HAABHOCTI
BiZIMOBIAHWX JOMOB/IEHOCTEN TA MOXJTUBOCTEN,
3a6e3neyyBaTH CNPOMOXHICTb KNiEHTA KOpUCTYBATUCA
InsideBusiness Portal Ans oTpMMaHHs nocnyr,
nepeabayeHnx y nyHkTi 3.1 Ymos. Kpim Toro, 3a
Jonomoroto InsideBusiness Portal BigainexnHsa ING
Hagasatume KnieHTy goctyn o iHwmx KaHanie ING
Ta/abo fAacTb MOXIIMBICTL KnieHTaM BigcTexxysaTu
Po3nopageHHs, Wo HAACUNATLCA Yepes iHWKK
KaHan ING. JoznatkoBy iHpopmaLito LWoao GYHKLK
InsideBusiness Portal i nocnyr, Wo HagaTbCA yepes
HbOr0, MOXHA OTpUMATH Y BigaineHHi ING.

1.3 KnieHT MOXe BUKOPUCTOBYBATH 30CTOCYHOK ANA
poctyny Ao InsideBusiness Portal Ta KOPUCTYBAHHA HUM.

1.4 Kpim Toro, 3a HaABHOCTI Takoi flomosneHocTi ING
HaZacTb KNieHTY MOX/IMBICTL ABTOPU3YBATH ab60
BiaXMNATH MnaTixHi fopyyeHHs B InsideBusiness Portal
(nakeTHi), iHiLinoBaHi yepes iHWi Kananu ING. MoxyTtb
30CTOCOBYBATMCA iHLLIi 0OBMeXEHHA LOAO i€l nocnyru
TA HaneXHWX MnaTikHWX fJopydeHs. lofaTtkosy
iHpopmadito wono dyHkuin InsideBusiness Portal i
nocnyr, Wo HAAATLCA Yepes HbOro, MOXHA OTPUMATH
B ING.

1.5 TlakeTHi NNATKHI OPYYEHHS, LLO iHILilOIOTbCA Yepes
iHWi KaHanm Ta nepeaatoTses B InsideBusiness Portal
Ana aBTopwm3auii, 0bpobnalTbCA Tak camo, AK i MakeTHi
NAATKHI JOPYYEHHS, iHILiIMOBAHI BCepeanHi
InsideBusiness Portal. ABTopu13aLif 34iMCHIOETLCH,
BMXOAAYN 3 piBHA [TAKETHOMO MIATKHOTO JOPYYEHHS.
IHpopmadis wopao MAaTixKHUX JOpYUeHb, AKi iHILiMOBAHO
yepes iHwWi KaHanu ING i nepeaaHo B InsideBusiness
Portal ana asTOpM3aLii, LOCTYNHA He ANSA PiBHA OKpeMMX

N

1.6

1.7

1.8

MNATXHUX AOPYYeHb, a TiNbKKU ANA PiBHA NAKETHHX
NNATXHUX AOPYYEeHb.

Akwo crctema InsideBusiness Portal BukopucToByeThCA
3 MeTOI0 OMJIaTH Ta 3BITHOCTI, MNaTXHe AOPYYEHHS, WO
NifNArae BUKOHAHHIO B KOHKPETHUM AeHb b0 B KiHLj
KOHKpeTHOro nepioay, Moxe 6yt BiAKIMKAHE B
InsideBusiness Portal go kiHus Pobo4yoro aHs, Wwo
nepeaye AHo BignpasneHHA MnaTiKHOro AopyyeHHs
CTOPOHHBLOMY MOCTAYANBHWKY NAATIKHKUX NOCAYT.

Ha npoTtrBary nosioXeHHo YMoB CTOCOBHO locnyr
NNATEeXiB UM AHANOTMYHOMY MYHKTY B BYAb-AKOMY
iHWoMy BignoBigHOMY JIokyMeHTi Npo 06CNYroBYBaHHS
naaTexis, y AKOMY BKA3YETLCA, WO BigaineHHs ING
HANpPABMTbL PO3NOPALXKEHHA BIAMNOBILHOMY CTOPOHHBOMY
NOCTAYANbHWKY NOCAYr 3a HOro 3aMNUTOM,

BiagineHHa ING HanpaBuTb Po3nopagxeHHs
CTOPOHHLOMY MOCTAYANBLHUKY MNOCAYr NaTexis,
BiAMNOBIAATBHOMY 30 MOrO BUKOHAHHSA, Y Pobounii aeHb,
ykasaHui KnieHtom Ta/abo Kopuctysauem ans ioro
BMKOHAHHSA.

HauioHanbHI yMOBK 3ACTOCOBYIOTLCA A0 NOCIYr

InsideBusiness Portal, siki HagalTbC TAKUMUH

BigaineHHamK ING. HauioHanbHi ymosH € binbLu

NPIOPUTETHUMU, HidX YMOBM, HecneLndiyHi ANa KOXHOT

OKpeMoT KpaiHu:

a ING Bank N.V., pobo¢ka zahrani¢nej banky (¢inis B

bpatucnasi)
i CNOBO «CTONMLA» B NYHKTI 14.2.b YmMoB
BUAANAETLCS;
ii Byab-akui cnip, npeTeHsia abo KOHPAIKT, Lo

BMHMKAE BHAcNigok Mocnyru abo y 38'a3ky 3
Heto, Moxe YT BUpilLeHW B apbiTpaxHoMY
NPpOBAKEHHI BiANOBIAHO [0 3aKOHY N°
244/2002 36ipkn apbiTpaHMX 30KOHIB Y
YMHHIM peaakuii («3akoH Npo apbiTpax») nuLe
B pa3i icHYBaHHA MixX ING i KnieHToM nncbMoBol
yroau npo apbiTpax, AKLLO 3aKOH Npo
apbiTpax He nepeabayae iHwe. Yroaa npo
apbiTpax NOBMHHA BiANOBIAATHM BUMOIAM
3akoHY Npo apbiTpax. PilweHHa apbiTpaxHoro
cyay, fke He NignAarae nepernagy sifgnosigHo
A0 3aKOoHY Npo apbiTpax, MAE Ans CTOPIH
apbiTpaXHOro NpoBaAMKEHHSA TAKY X CAMY fito,
LLIO M OCTATOYHE pilLlieHHA cyay.
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Bbyab-akui cnip, npeTeHsia abo KOHPIKT, Wwo
BMHUWKAE BHACNiAoK MNocnyrm abo y 38'A3kY 3
Heto, MoXKe BYTH BUPILLEHMI 30 JOMOMOrO0 iv
no3acyAoBoi npouefypu NPUMUPEHH:A CTOPIH
BiAMNoBiAHO 3akoHY N° 420/2004 36ipku 30KOHIB
Npo NOCepefHULTBO B UMHHIM pefakuii («3akoH
npo nocepeaHULTBO») fiKLLE B Pa3i iCHYBAHHSA
M ING i KnieHTOM NcbMOBOT Yroau npo
BPEery/oBaHHA Crnopis Yepes npoueaypy
NPUMUPEHHSA CTOPIH 3rAHO i3 3aKOHOM Npo
nocepeAH1UTBO. lTocepeHULTBO He
no36aense ING abo KnieHTa npasa noaatu
no30B 0 cyay abo iHiLioBATK apbiTpaxHe
NpoBaKeHHs. Pe3ynsTaTom nocepeaH1LTBA
MOXe 6YTu yroaa, Lo € 060B'A3K0BOI0 ANS
CTOPIH, K T yknanu.

KnieHT NnpAMO BU3HAE TA MOFOAKYETLCA 3 TUM,
Lo 0bMiH iHpopmaLiieto Mixx ING Ta KnieHTom
yepes BignosigHI dopMu 3MiHK KaHany ING
3[iINCHIOBATUMETHLCS AHINIMCbKOK MOBOIO.

b ING Bank N.V., ¢inis B byxapecTi

Ha foaatok Ao NYHKTY 2 «3aCTOCOBHI YyMOBK»

YM0B, nosioxxeHHA pamkoBsoi yroau ING npo

NAATKHI NOCNYrK, 3aCTOCOBHI A0 KrieHTa

(«YmoBw kopucTyBaHHA Wholesale Banking»

060, 3a51eXHO Bif, 06CTABMH, «3dranbHi

MOMIOXEHHA T YMOBK AJ19 IOPUAMUUHKX OCib Ta C
iHWKX opraHizauin» ING Bank N.V., dinis B i.
byxapecTi, pa3om i3 BiaANOBIAHMMK AOAATKAMM),

BW3HAHI TA NPUAHATI KNiEHTOM Y AeHb

0QOpPMIEHHA 30ABKW HA BIAKPUTTA PAXYHKY /

YCTAHOB/IEHHSA AiNOBKUX BILHOCKH, 3i 3MIHAMM,

LLIO MNepiOfHMYHO BHOCATLCA, TAKOX ii
3acTocoBytoTbcA CTOPOHAMM LLOAO BYAb-AKOro

MUTAHHA, AKe NPAMO He BperyibLoBaHe B

LbOMY AOKYMEHTI. Y pasi BUHUKHEHHA 6Yab-

AKMX PO3BIXXHOCTEM MiX PAMKOBOI YroZot Td

yMOBAMMU LIMX YMOB BUKOPUCTAHHA KaHanis ING

NPEeBAXHY CUAY MAIOTb MOSIOXKEHHA LiX YMOB

BMKOPUCTAHHSA KaHanis ING.

Ha noaatok Ao nonoxeHb NyHKTY 14.2, 3 iii
MeTOI0 MUPHOIO BperytoBAHHA MOXIUBMX

cnopie 3 ING, NOB'A3AHMX i3 NOC/IYroto

nnartexis, KNieHT Moxe BAATUCA 10

Nno3acyAoBWX NpoLeAyp BUPILLEHHSA CMOpIB i

NOBIOMWUTH KOMMETEHTHI OPraHu, AK Le

nepeabayeHo MicLieBMM 30KOHOAABCTBOM Td

[eTa/IbHO ONUCAHO HA CANTI

CrocoBHo InsideBusiness cTopoHu
NiATBEPAXYIOTb, LLIO BOHW NepernsaHynm ta
06roeopmM BCi 6e3 BUHATKY NYHKTH LiMX YMOB
3 YpaxyBAHHAM iXHiX BUMOT i Linen, Tomy
MOJIOXEHHSA MPO TUMOBWI AOTrOBIp, CTAHAAPTHI
Ta ocobnmBi NYHKTH LineinbHOro koaekcy
PymyHii He 3acTocoBytoTbCA. KOXHA CTOpOHA
MUOE MPaBO 3aNpoONoOHYBATH 3MiHM TA
MOTrOAXYETHCA 3 KiHLEBUM BAPIAHTOM
NOJTOXEHb LIMX YMOB, BOSIOAIHOUM BCIEID

HeobxiaHo iHPOpMAL|iED, OTPUMAHOIO B XOAi
yCniLLHXX NeperoBopiB MiX CTOPOHAMM.

LLlo cTocyeTbea npoaykTiB Ta/abo nocnyr,
KnieHT Mmoxe opopmnaTh abo HaacMnaTu
30aMNWTK HA NOCAYTK B €NEKTPOHHIN dpopMmi,
HanpuWknag y s1rnagi Aoaatky Ao
30peECTPOBAHOrO 3aN1TY HA nocnyry, abo
HOACKNATH IHCTPYKLT, POPMM UM iHLLI
JOKYMEHTH ANA 34IMCHEHHSA IOPULANYHKUX AR,
CKNAAeHMX Y MMCbMOBIM abo 6inbLl cTporin
dopMmi. Y Lbomy BUNAAKY BIANOBIAHA
IHCTPYKLiA BBAXAETLCA HANIEXHUM YAHOM
pocTtasneHoto Ao ING B MOMEHT A0CTABKH
enekTpOHHOI IHCTpYKLUIT Ao ING 3a BignoBigHKM
KaHanom, nonepefHbo ysromxeHum Ta/abo
HaaaHWM BigaineHHam ING. ING 3anuwiae 3a
cob0to NpABO NPU3YMUHUTU/MPUIUHWUTH
NPUAOM TAKUX NepefaHmX JOKYMeHTIB Y byab-
AKMIM 4ac 3 4OMOMOrOK MPOCTOro MMCbMOBOI0O
NOBIAOMAEHHSA, HagichaHoro KnieHTy. Ans
YHWKHEHHA HENOPO3YMiHb, 30MWUT HA
NOCNYry/iHCTPYKLiA/AOKYMEHT, AK | paHiLue,
MOBWHHI Bi4NOBIAATH LOrOBOPY LLOAO
BiAMOBIAHOro NpoAYKTY Ta/abo nocnyru, Ao
AKMX BiH 3aCTOCOBYETLCA, W06 BiaaineHHs ING
NpUMHANO Ta 06pobuno Ler 3anumr.

ING Bank N.V., inis B JlaHci, XXeHeBa

Bu3HaueHHs Pobouoro aHaA B nyHkTi 1.1 YMoB
cnif 3aMiHnTK Ha «[leHb (kpim cyboTh abo
Heaini), Yy AKMM 6aHKK BIAKPUTI ANA 3AIMCHEHHA
CBOET OCHOBHOT AifNIbHOCTI B XXeHeBi Ta Litopixy
(LWsewruapin)».

Bu3HaueHHA MepcoHanbHUX AaHKx B NYHKTI 1.1

YMoB cnif 3aMiHnTK Ha «byap-aka iHdpopmallis,

AKA MOXe NpAaMo abo onocepeiKOBAHO,

CAMOCTIMHO 060 B MOEAHAHHI 3 iHLLOWO

iHpopmMaieto 6YTH NoB'A3aHaA 3

iBEeHTUPIKOBAHOIO Pi3MUHOIO/IOPUAMYHOIO

ocoboto abo disnyHo/topranyHO 0coboto,

AKY MOXHA iBeHTUDIKYBATHY.

Ha noaatok ao nonoxeHb nyHkTie 1112

YMoB, KnieHT 3060B'A3YeTbCA CAMOCTIMHO Ta,

301eXHO Bif, 06CTABMH, Bif iMeHi cBOro

KopucTysaua(is), npeacTaBHKMKIB, aKLioHepa(iB)

Ta GaKTUYHOro(Mx) BNACHKUKA(iB):

- iHpopMYBATH BCiX 3a3HAYEHMX BULLE OCID
npo BiANOBiAHY 3asBY Npo
KOH®IAEHLMHICTb Mif Yyac HAAAHHA
iHpopmMaLii npo umx ocib;

- [AOE YiTKY 3roay Ha 06pobky,
PO3rosfIoLLIEHHA TA Nepeaayy 6yab-aKMx
MepcoHanbHWUX AaHKX Ta iHGopMaLi, Aka
nianaaae nig kateropito 6aHKIBCbKOT
TAEMHML TA CTOCOBHO AKOT A1it0Tb BUMOIM
30epexeHHs KoOHIgeHUiMHOCTI abo
3AXMCTY AAHKX;

- 3BinbHA€E BigaineHHs ING Big 060B's3kiB
36epexeHHs BaHKIBCbKOT TAEMHWLY],
3abe3neuyeHHs KOHIAEHUIMHOCTI Ta
3AXMCTY AAHKX;
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- ynoBHOBOXYE BigaineHHs ING HagasaTtu
ING Ta/abo cTopoHHiM ocobam y
LLIsBeruapii abo 3a kopAOHOM AOCTYN A0
MepcoHanbHWx AaHux Ta/abo nepiofMuHO ii
nepefaBaATH IX 303HAYEHUM BULLE 0cOBAM
ANA NOAASbLLOMO ONPALOBAHHS,
36epiraHHA, 06MiHY Ta KOHCYNbTYBAHHS,
AKLLO TAKA Nepefaqd € HeobxigHoIo,
B6axxaHoto abo NoB'A3aHA 3 HAAAHHAM
Mocnyr, 3 byAb-aKOK MeTOo, BKA3AHOIO B
umx YmoBax abo y BifnoBsiaHin 3as8i Npo
KOH®IAEHLIMHICTb; i

- KnieHT TakoX BM3HAE TA NOrOAKYETHCA 3
THM, LLLO BCi CTOPOHHU, AKi NPAMO UM
ornocepeakoBaHo bepyTb Y4acTb Y
HaAaHHI Mocnyr, MoxyTb 36epiraTy,
06pobnath Ta/abo NnepeAaBATH TAKY
iHpopmMaLiito TpeTiM 0cobam, BKOUAOUM
MicLieBi TA iHO3eMHi perynaTopHi OpraHu 1
BiJOMCTBA. iii

d  ING Bank N.V., dinis B MinaHi

®pasy «cTonumui KpaiHK1, 3AKOHOAABCTBO AKOT
peryntoe poboty Kanany ING 3rigHo 3
nyHkToM 14.1» B NyHKTI 14.2.b YMoB 6yae
3amiHeHo cnoBamu «Minany, Itanis».

Okpim npaB, NnepeabayeHmx NYHKTOM 14.2
YMoB, akiwo KnieHT He byae 3040B0NEHNUH iv
pe3ynbTATOM po3rifaay Horo ckapru abo He
OTPUMAE BiANOBIAb Ynpogosx 30 AHi., BiH, 30
YMOBM AOTPUMAHHSA BINOBIAHUX BUMOT, MOXe
noaaTH ckapry 6aHkKiBCbko-piHaAHCOBOMY
apbiTpy (Banking and Financial Arbitrator, ABF) v
3rigHO 3 IHCTPYKLIAMM, ONYybNiKOBAHWMU HA
Beb-canTi www.arbitrobancariofinanziario.it.
Mpoueaypa noaaxHa ckapri ABF nosbasnse
KnieHTa npasa Ha npoueaypy nocepeaHULTBA,
npo AKY HAETLCA HKxXYe. [1na no3acy[osoro
BUpilLeHHA 6yAb-AKMX CNOPIB, WO BUHMKAIOTb
BHACNILOK L€l yroam Ta y 38'A3KY i3
3060B'A30HHAM, NepefbayeHM 30KOHOAABUYHM
Aekpetom N° 28/2010 3i 3MiHOMHW, BHECEHUMH
3rigHo i3 3akoHoM N° 98/2013, KnieHT Ta ING
MOXYTb 3BEpHYTUCA A0 dcoLiauii 3
Q/IbTEPHATUBHOIO BUPILLEHHS CropiB
(Conciliatore Bancario Finanziario). 3
NPABUNAMM, L0 PErYo0Tb AiANbHICTb
Conciliatore Bancario Finanziario, MoXHa
03HAMOMMTUCH HO BEO-CAMTI
www.Conciliatorebancario.it abo B iHLwiM
H6aHKIBCbKO-IHAHCOBIM YCTAHOBI, AKY BHECEHO
B CMeLia/ibHWUIM peecTp, KOHTPOSIbOBAHWM
MiHicTepcTBOM toCTHUIT ITaANT.

e INGBank N.V., ¢inisa B Mpasi

JlaHi yMOBH 415t KOHKPETHOT KpaiHK vi
3acTocoBytoTbCA o BCix Kananis i Mocnyr ING,

AKi (abo goctyn go akunx) HaaatoTees ING Bank

N.V., dinis B MNpasi yepes InsideBusiness Portal.

30 BiACYTHOCTI iHLIMX JOMOBJSIEHOCTEW MOC/IYrH

yepes InsideBusiness Portal nianagatoTs nig

Zito YMoB kopucTyBaHHs ING Wholesale

Banking.ii lMnaTixHe fOpYYeHHA NOBUHHE 6YTH

BMKOHAHe npoTarom 90 AHiB i3 AATH
OTPUMAHHSA TAKOTO JOPYYEHHS YeCbKUM
BipopineHHsam ING.

[MYHKT 6.5 YMOB BMKJIIOHOETHCA TA 3AMIHIOETHCA
HOBMM NYHKTOM 6.5 i3 TaknM 3micTom: «Ocoba
KoxxHOro KoprcTysaya NoBMHHA BYTH
nepesipeHa (3okpema 3a A0NOMOroto AiMCHOro
LOKYMEHTQ, Lo 30CBiAYY€E 0coby) BiANOBIAHO
[l0 BUMOT YeCbKOro 3aKOHOAABCTBA, NepLU HiX
Takni KoprcTysay oTpMMae Aoctyn o byab-
akoro Kanany ING Ta BukopucToBysaTrme
Moro abo BUKkOHYBATMME 6Yab-AKi Aii Big iMeHi
KnieHTa wopo byab-akoro KaHany ING. Y pasi
noTpebu KnieHT 30608'A3aHMIM NepeBipUTH Ta
30aCBIAYMTHM 3pA30K NIAMMCY KOXHOro
KopucTyBaua. KnieHT 30608B'A3aHKI, 30
Bkasiekoto ING, HaaaTv ING opwuriHan abo
3aBipeHy Konito BignoeiaHol JlosipeHocTi abo
6yab-AKi iHLLI 4AHI NPO HbOTOY.

Y nyHkTi 14.2(b) YMOB cnoBa «topucamKLii cyais
CTOJILi KpaiHK, 30KOHOAGBCTBO AKOI perysioe
HagaHHA Mocnyru 3rigHo 3 NyHKTOM 14.1»
BWKJTIOUYAIOTLCA TA 3AMIHIOIOTLCA C/I0BAMM
«ParoHHMi cyp Mparn 9 abo Micbkui cya
Mpark, Yecbka Pecnybnika, y nepLuin
IHCTAHLIT.

Linm KnieHT BM3HAE TA NOrOAKYETHCA 3 TUM,
wo JlokymeHTH npo o6cnyroByBaHHs, Mocnyrum
Ta/abo byab-aka iHwa iHdopmauia, Wwo
cTocyetbes MNocnyr, Moxe byYTn HoAaHa NuLe
AHINIACHKOI MOBOIO.

Linm KnieHT npaAMO npuiMae ymoew, BUKNALEHI
B NyHKTaX 3.4 (ING He Hece BiANOBIAANBHOCTI
3a WwkoAay Ta/abo nowkoaxeHHs byab-akoi
cuctemm), 4.1.(g) (besneka 3acoby
aBTopwm3auii), 4.1.(h)(i) (KnienT nosigomnse
koMnaHii ING B pasi BTpaTtv / BUKpageHHs /
HEeCAHKLIiIOHOBAHOrO BUKOPUCTAHHSA 3acoby
aBTOpwM3aLi), 4.2 (bnokysaHHA 3acoby
aBTopwM3aui), 6.4 (3miHa [osipeHocri), 8
(BignosigansHictb), 9.1.(e) (Mpaso koMnaHii ING
Ha posipsaHHaA Jorosopy), 9.1.(f) (Hacnigkwm
posipsaHHs [lorosopy), 10 (Mepepaya npas i
obos'a3kis), 11 (O6pobka iHpopmauii Ta
OaHKIBCbKA TAEMHULA), 12 (3axucT
nepcoHanbHUX AdHKx), 13.3 (Mpaso

KoMnaHii ING Ha yknageHHs forosopy
cybniapsaay) i 14 (3actocosHe npaso Ta
BUpILLEHHA CopiB) LiMX YMOB; a TAKOX
MOSIOXEHHSA HALOHANBbHMX YMOB 18 ByAb-
skoro Kanany ING, wo Hagaetbes ING Bank
N.V., ¢inis B MNpasi, Bknageni 8 Jloaatky 1
«KOHKpeTHI NonoxeHHs YMoB oo KaHanis».
LLlo cTocyeTbea MpoaykTie Ta/abo Mocnyr
KnieHT Moxe opopmMnATH abo HaacMNaTK
30MMTK HA MOCNYTK B e1IeKTPOHHIM GopMi,
HaNpWKNaa y BUrnaai 4oAaTkYy Ao
30PEECTPOBAHONO 3aMMTY Ha nocnyry, abo
HAACUNATH IHCTPYKLT 419 34INCHEHHA
IOPUAMYHKX AiK, CKNAAEHWX Y MUCbMOBIV abo
6inbLu cTporin dopmi. Y LboMy BUNAAKY
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BIANOBIAHA IHCTPYKLIA BBAXKAETHCA HASIEXHUM
YMHOM AOCTABJIEHOLO iHLUIM CTOPOHI B MOMEHT
[OCTABKM eNeKTPOHHOT Konil L€l iHCTpyKLuii
iHLLiM CTOPOHI 30 BiANOBIAHMM KaHasiom.

MHT baxk (EBPA3MSA) AO

i Mpasuna InsideBusiness Portal, aki nepiogMuHo
nybnikytoTbca komnaniero «MHI baHk
(EBPA3MHA) AO» (Hagani — «Mpasmna ana
Pocii»), € [lokymeHTOM Npo 06cNYyroBYBAHHSA Ta
30CTOCOBYIOTLCA [0 BIAHOCKH Mix KnieHToM Ta ii
«MHTI" Bank (EBPA3NA) AO» wopo
InsideBusiness Portal.

i Bu3HaueHHA Pobouoro aHA B nyHkTi 1.1 YmMoB
CNif 3aMiHUTK HA «[leHb, AKKMI € poBoUMM AHEM
3riAHO 3 POCINCbKMM TPYAO0BUM
30KOHOAUBCTBOM 3 YpAXYBAHHAM 3MiH Y
nepeniky CBATKOBMX i BUXIAHWX AHIB, AKI
MOXYTb BHOCMTHUCA YpALZoM PocicebKoi
depepadiiv.

i~ CnoBo «aHrnincekoto» B NYHKTI 2.1(c) YMoB
CNifA 3aMIHUTH CJIOBOM «POCIMCbKOIO».

iv. TyHkT 2.2(b) YMOB cnig AONOBHUTH, 4OAABLUK
nicnA cNiB «BHOCKTH 3MiHM 4O LMX YMOB» ClOBA iii
«ta lNpasun gna Pocii».

v [IYHKT 6.4 YMOB CNlii AOMNOBHUTH, OACBLUM
nicna CNiB «TepMiH il Aii CTAHOBUTMME
100 pokis» cnoea «(abo 1 pik gns
AOBIpeHOCTew, 0bir AKMX peryntoeTbes
3aKOHOAABCTBOM Pocircbkoi Peaepalii)».

vi  MyHkT 6.5 YMoB Ao InsideBusiness Portal He
30CTOCOBYETLCS. iv

vii - MyHKT 14.2(b) YMOB cnifl 3aMiHUTH TaKKUM: «YCi
CMopH, L0 BUHKKAOTL HA NigcTasi Jorosopy
UM Y 3B'A3KY 3 HWM, NIAAArAIOTL OCTATOYHOMY
BPErytoBAHHIO BUKIOYHO 3rifHO 3 Mpasunamu
Mi>HOpOAHOMO KOMepLiMHOrO apbiTpaxHoro
cyay npy ToproBo-NpoMKCIIOBIM NAAATI
Pocircbkoi Gepepadii. ApbiTpaxkHe
NPOBAXEHHSA 34IMCHIOETLCA POCIMCLKOIO
MOBOIO.

ING Bank, ¢inis ING-DiBa AG, ymoBH, LLO MICTATLCA B

YMoBax BUKOpUCTAHHA kaHanis ING, i HaBefieHi

AOLATKOBI MONOXEHHA 30CTOCOBYOTLCA A0 lMocnyr,

wo HaaatoTbea ING Bank, ¢inis ING-DiBa AG B

HimeuuwnHi. byap-ake nocmunanHa Ha ING abo

BigzineHnHsa ING B ubomy logatky MAE TAYMaAYUTUCA

AK nocunaHHA Ha ING Bank, ¢inis ING-DiBa AG,

AKLLO KOHTEKCT He BUMArde iHWOoro.

ING Bank, ¢inis ING-DiBa AG, 30peecTpoBaHa 3a

agpecoto: Hamburger Allee 1, 60486 Frankfurt am

Main, Germany (HimeuunHa). ING Bank, dinis ING-

DiBa AG, 3apeecTpoBaHa B TOProBOMY peecTpi

Micuesoro cyny ®paHkdypTa-Ha-Marini, HRB 7727 i

3HAXOAMTLCA Mif HArNA4oM EBPONENCLKOro

LieHTpansbHoro 6axky, Sonnemannstralde 20, 60314

Frankfurt am Main Ta Bundesanstalt fur

Finanzdienstleistungsaufsicht, Graurheindorfer

Str.108, 53117, Bonn. v

i MYHKT 7.2 YMOB, LLIO CTOCYETLCA B3AEMO3ANIKIB,
YTPUMAHb YK 3YCTPIYHMX BUMOT LLLOAO

NAATeXiB Cif 3aMiHUTU TAKKMM: «YCi nnaTexi,
AKi MatoTb 6YTH BUNNaueHi BigaineHHio ING y
HimeuumHi 3rigHo 3 [lokymeHTam npo
06CcNyroByYBaHHSA, pO3PAXOBYIOTLCA TA
30iMCHIOIOTLCA 63 XOAHUX YTPUMAHB,
B30EMO3ANTIKIB UM 3YCTPIYHMX BUMOT, 30
BMHATKOM BMUMoOT KnieHTa, Aki 6ynm
niaTBEpAXeHi CYLoMm, roToBi Ao po3rnagy abo
He 3anepeuytoTbes ING».

MepLie peyeHHdA NyYHKTY 9.1e YMOB Woao
npuUnNUHeHHs abo NpusynuHeHHs Aii Jlorosopy
cnig 3aMiHUTKU TAKKUM:

«KnieHT Ta ING MatoTb Npaso posipeaTk
Jlorosip 3a HaABHOCTiI 06IrPYHTOBAHOT MPUYMHM
3 HeramHKUM HaBYTTAM TAKOrO piLllleHHs
YMHHOCTI. 30KkpeMma, ING Mae Nnpaso po3ipsaTh
Jorosip abo NPUNMHWUTH YK MPU3YMUHUTK
HOAAHHA ByYAb-AKOT KOHKpeTHOT Mocnyru 3
HeramHWM HabyTTAM TAKOrO pilleHHA YUHHOCTI
Ta 6e3 BUHMKHEHHS B KOMMAHIT 3060B'A30Hb 3i
CNNAT 36MTKIB UM KOMNeHcauii B 6yab-akin
bopMi».

Ans umx YmoB rpyba HepbanicTb (Him: grobe
Fahrldssigkeit) komnaHii ING 03Hayae cepiosHe
MOPYLLEHHA NPUHLMNY HanexXHOT obadHocTi Ta
cymniHHocTi (Him. verkehrsibliche Sorgfalt),
KOJIM ITHOPYIOTBCA, BIAXMNAIOTHCA TA HE
6epyTbCA 40 YBATK HAWNPOCTILL, YKpaw
O4YeBMAHI MIpKYBAHHSA, WO 303BMYAl CNAAAOTb
SIOAMHI HO AYMKY B TAKOMY BUMNAAKY.

CnoBa «3MiHW A0 TAKMX KOMICIHHKX i BAPTOCTI
MOXYTb 30CTOCOBYBATHUCA 63 monepeaxeHHs
Ta HA6YBATH YUMHHOCTI HeramHo» NYHkTy 7.1
YMOB, Lo cTocytloTbea 360piB Ta BUTPAT,
BUKJTIOUAIOTLCA, A HOBEAEHe aJ1i BKIOHAETLCA
AK HOBWM NIANYHKT NYHKTY 7 YMOB:

«3MiHu B 360pax abo koMicifix 3a 6AHKIBCbKi
MOCAYrK, AKi 303BUYAN BUKOPUCTOBYIOTLCS
KnieHTOM Ha NOCTIiMHIM OCHOBI B NpoLeci
AinoBux BiAHOCKH 3 ING (Hanpuknag,
ynpas/iHHA PAXYHKOM Ta nopTdenem), MaroTb
6yTH 3anponoHoBaHi KNiEHTY He Mi3HiLLe Hix 3a
ABA MICALI O HABPAHHA YMHHOCTI LIMX 3MiH».
KnieHT MOE NpaBO He NOroAMUTUCA 3i 3MIHOO [10
3ANpOMNOHOBAHOI JATU HABPAHHA Heto
YMHHOCTI. B iHWOMY BMNOAKY 3MiHA NOYUHAE
[iATH 3 4ATH HOBYTTA HEH YMHHOCTI,
3anponoHoBaHoi 3 6oky ING. ING
3060B'A3YETLCA UITKO 3a3HAYUTH KNieHTOBI
HacniakK y CcBOiM npono3umuii. o nouatky i
3anporoHOBAHMX 3MiH KnieHT Mae npaso
po3ipBaTH BiANOBIAHY YroAy 3 HEramHWM
HABYTTAM TAKOrO pilleHHA YUHHOCTI Ta 6e3
XOAHUX BUTPAT. ING 3060B'A3Y€ETHCSA UiTKO
3a3HAYMTH KnieHTOBI MOro NpaBo Ha
pO3ipBAHHA Yrofu Y CBOIM Npono3uuii. Y pasi
pO3ipBAHHA Yroau KnieHTom 36inbLueHi
KOMICikMHi Ta 360pu 10 po3ipBaHOi Yroau He
30CTOCOBYIOTLCA.»

MonoxeHHn [ani 3aCTOCOBYIOTLCA HA AOLATOK
A0 NYHKTY 11 YMoB aK HoBi NyHKTH 11.3-11.6.
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11.3 BaHKIiBCbKA TAEMHULA

Komnanis ING 30608's3aHa 36epiraTtv B
TAEMHULI Byab-AKi NOB'A3aHI 3 KnieHTOM AaHI
TA OLHKK, MPO AKi T MOXe ByTH BigOMO
(6baHkiBcbka TaeMHMUS). KomnaHisa ING moxe
po3kpuBaTH iHGOpMaLito Npo KnieHTa nuiue B
TOMY pasi, AKLLO Lie BUMAraeTbCA 30 3aKOHOM,
AKLLO KnieHT HaaaB Ha Le 3roay abo akwo ING
YMOBHOBAXEHA PO3KPMBATH iHPOpMALLito Npo
HaHKiBCbKI onepadlii.

11.4 Po3kpuTTA iHGopmMaLil Npo BAHKIBCbKi
onepawii

byab-Ake po3kpuTTA iHPopmaLii Mpo BAHKIBCbKi
onepauii Ha NiACTABI 3aNMTY TPETbOi CTOPOHHK
(Lo He BXOAWTL A0 cknaay komnawii ING) npo
HOAGHHA AOBIAKK NpO 6aHKIBCbKI onepawi
KnieHTa (Him: Bankauskunft) ekntouae 3as8u Ta
KOMeHTapi 3arasibHoro xapakTepy LWoAO
€KOHOMIYHOr0 CTAHOBWLLL,
KPeAUTOCNPOMOXHOCTI TA NIATOCMPOMOXHOCTI
KnieHTa; He po3KpHBAETLCA iHPopmMaLia Npo
CYMM 30MLLKIB HO PAXYHKAX, OLLIOAHI BKNAAM,
BKJ1GAM B LiiHHI nanepwu abo iHLWi aKTHUBH,
AoBipeHi ING, abo npo cymu, OTpUMAHi B MEXAX
KpeaWTHOI NiHil.

11.5 Mepenymosu ana poskputTa iHdopmauii
npo b6aHkiBCbKi onepadii

Komnanis ING Mmae npaBo po3Kp1BATH
iHbopmauito Npo baHkiBCbKI onepadii
IOPUANYHKX OCI6 Ta NigNPUEMLIB,
30PEECTPOBAHNX Y TOProBOMY peEeCTpi
HiMeuurHH, 30 yMOBMH, LLIO 3AMKUT CTOCYETLCA
TXHBOT NiANPUEMHHULKOT AisnbHOCTI. OgHAK
KomnaHis ING He po3KpuBATHUME XOLHMX
BiZJOMOCTEW, AKLLO BOHA OTPUMAE Big KnieHTa
BKA3IBKKW NPO 3BOpOTHe. [Hpopmauis npo
HaHKiBCbKI onepauil, Wo CTOCYIOTLCA IHLIMX
0cib, 30kpema NpuBaTHKX KnieHTis Ta
acouiaLif, po3KpMBAETLCA KOMMAHieto ING
nviLe B TOMY pasi, AKLLO Lii 0cobKW Aanu Ha Le
npsAMY 3roAy AK Y LiinoMy, TAK i B KOXKHOMY
oKpeMoMmy BMNaaky. IHpopmauis npo
HaHKIBCbKI onepaLii po3KpUBAETHCA NHLLE B
TOMY pasi, AKLO 3aMMTYo4a CTOPOHA
0brpyHTYBOIA CBOIO 3ALKABNEHICTb Y
3anNuTYBaHIM iHdopMaLii i BIACYTHI NifcTaBM
BBAXKATH, LLLO PO3KPUTTA TAKOT iHpopmaLlii
CyrepeunTb 3aKOHHMUM iHTepecam KnieHTa.
11.6 OTprmyBaui po3KpUTOT iHGOopMaLii Npo
H6aHKiBCbKI onepadii

Komnanis ING po3skpusae iHdopmaLuito npo
H6aHKiBCbKI OMepadii BiANOBIAHO A0 MYHKTIB
11.4 Ta 11.5 BULWE NKLIE CBOIM KNIEHTAM, d
TAKOX IHLUMM KpPeIMTHUM YCTAHOBAM 11 TX
BNACHUX LiNeM Ym Linem TXHiX KNieHTIB.

MyHkT 8.1(a) YMOB, Lo cToCytoThbCA
BianoBiAanbHOCTI ING 3aMIHIOETLCS TAKUM
peueHHAM: «ING Hece BigNOBIAANbHICTb LLOAO
CNAaTy 36MTKIB Y TAKKIM cnocib: 3a 36MTKMH,
CMPHUYMHEHI MOPYLLEHHAM CYTTEBOIO
AoroeipHoro 30608'a3aHHsA, ING Hece

BiAMOBIAANBLHICTb NMLLE B 06CA3i LWKOAM,
06r'pyHTOBAHO NepeAdaYyBAHOT HO MOMEHT
yknagerHs Yroau; ING He Hece
BiAMOBIAANBHOCTI 3 36UTKHM, CIPUUMHEHI
NOpYLUEHHAM HECYTTEBOIO AOrOBiPHOIro
3060B'A3AHHA».

vii  MyHKT 8.1 (c) YMOB He 30CTOCOBYETLCA.

viii lMeple peyeHHs NyHKTY 8.5 YMoB wopno
BiALUKOAYBAHHA 36UTKIB 30MIHIOETCA TAKUM:
«KnieHT BigLwKoaye komnawii ING 6yab-aki
npsiMi, HenpsMi Ta/abo BUNAAKOBI 36UTKH,
LUKOAY, BUTPATH (Y TOMY YACAi BUTPATH HA
tOpUAMYHI Nocnyru), noHeceHi ING Ta 3a ki
BianoBifae KnieHT, i WO BUHWUKIM Y 3B'A3KY 3:»

ix  Bigctynatouw Bia nyHkTyY 14.2 (b) YMOB, L0
CTOCYIOTLCA BIAMNOBIAHOMO cyay, BiaaineHHs
ING B HimeuunHi Ta KnieHT umm 6e33anepeyHo
NiANOPAAKOBYIOTLCA BUKITIOYHIN HOPUCAMKLIT
cyais ®paHkdypTa-Ha-MaiiHi, HimeuumHa.
Komnanisa ING moxe (SKLLO Lie [03BOJIEHO
30KOHOM) PO3MoYATH PO3rNAg CNpABH B
IHLLOMY KOMMETEHTHOMY CYA,.

AT «IHI" BaHk YkpaiHa»

i Cnosa «EBPOMNENCbKMIA LEHTPASTbHUA BAHK» Y
BM3HauYeHHi Pobouoro aHA B nyHkTi 1.1 YMoB
30MIHAETLCS CNOBAMM «HALiOHANTbHUIK BAHK
YkpaiHm».

i BW3HOYEHHA eNeKTPOHHOro NiAnUcY B
NYHKTI 1.1 YMOB CAif 3MIHUTH LLIAXOM
[OAABAHHA CA1iB: «ENeKTpoHHMI Nignuc
03HAYA€E eNeKTPOHHKI LMdpoBHIA NignNnUc
3ri4HO 3 30KOHOAABCTBOM YKPAiHM».

i CnoBo «aHrnincbkoo» B NYHKTI 2.1(c) YmoB
CNif 3aMIHUTK CNOBOM «YKPATHCbKOIOY.

iv Jlopatkoso Ao NYHKTY 12 YmMoB KnieHT
30ABAIAAE, WO BiH OTPMMAB 3roay Big cYb'exTiB
AAHUX, YHT NepCOHANbHI AaHI
nepeaatotbes ING.

ING Bank N.V., dpaHuysbka dinisa

YMOBM, BUKNALEHI B YMOBAX BUKOPUCTAHHSA

kaHanie ING, i HaBeleHi 4OAATKOBI MOIOXEHHS

3acTocoBytoTbea 4o Mocnyr, wo HagaTbes ING

Bank NV, ¢inieto y OpaHuii. byab-sike nocunaHHaA Ha

ING abo BiggineHHs ING B ubomy [loaatky mae

TAYMAUUTHUCA AK nocHNaHHa Ha ING Bank N.V.,

dpaHUy3bKY ¢inito, AKLLO KOHTEKCT He BUMArae

iHLOoro.

ING Bank N.V., dppaHLy3bKa ¢inis, 3apeecTpoBaHaA 3a

agpecoto Immeuble Lumiere, 40 Avenue des

Terroirs de France, 75012 Paris, France (®paHuis), €

oinieto ING Bank N.V., 3apeecTpoBaHot0 30 agpecoto

Bijlmerdreef 106, 1102 CT, Amsterdam, the

Netherlands (HizepnaHam). ING Bank N.V.,

dpaHuy3sbka ¢inis, 3apeecTpoBaHa B PeecTpi

TOProBWX KOMMAHIW TA AKLiOHEPHWX TOBAPWCTB

Mapwxa nig Homepom 791 866 890.

i HaeepeHe peveHHs nyHkTy 7.1 YmMoB
BUAANAETLCA: «3MIHU A0 TAKMX KOMICIMHUX i
BAPTOCTI MOXYTb 30CTOCOBYBATMCA 6e3
nonepeaXeHHs Td HOBYBATH YUHHOCTI
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HEramHoO» i 3AMIHIOETLCA TAKUM: «ING Moxe
3MiHIOBATHW TAKi NNATEXi TA KOMICiT 3 HOAAHHAM
MOBIAOMMEHHSA MPO Lie He Mi3Hile HiX 3a ABa
Micaui. Akwo KnieHT He NpUNMHUB HOAAHHSA
BIZANOBIAHWX NOCNYr i3 NiATBEPAKEHHAM Y
NMCbMOBIM GOpMi O 3aNpONOHOBAHOT ATH
HABYTTA 3MIHAMK YUHHOCTI, TO
BBOAXATMMETbLCA, WO BiH i3 TAKUMKU 3MIHAMM
NnorofmMecs. Y pasi TAKOro po3ipBaHHSA

NAATKHI AOPYYEHHS, iHiLioBaHi B InsideBusiness
Payments. ABTOpM3aLifi 3AIRCHIOETLCA, BUXOAAUN 3
piBHA [akeTHOro NAATKHOro AopyyeHHs. IHpopmaLlis
oA MNATKHUX AOPYYEHb, AKI iHILIMOBAHO Yepes iHLWi
KaHanu ING i nepepaHo B InsideBusiness Payments
ANA aBTOpM3aLl, LOCTYMHA He ANA PIBHA OKpeMUX
MNaTixHWX OPYYeHb, a TiNbkn ANd piBHA MAKETHMUX
NAATIXXHUX JOPYYEHb.

AOroBOpPY MNATA He CTArYETLCA. AKLLO KnieHT 2.4 Ha npotuBary nonoxeHH YMoB cTocosHo locnyr
BAXKAE CKOPUCTATHUCA MOXIIUBICTIO NAaTexis Y4 aHANOriYHOMY NYHKTY B 6yAb-AKoMy
NPUNHMHEHHA HOAAHHA ToCNYr, HOAAHHA iHWomy BignosigHoMy JIokYMeHTi npo
Mocnyr NpUNMHAETLCA 3 AHA HABYTTA 3MiHAMHM 06CNYroBYBAHHA MAATEXIB, Y AKOMY BKA3YETLCS, O
YHUHHOCTI». ING HanpaBK1Tb Po3nopsagKeHHs BigNOBIAHOMY
i LinM BMKNtOYAETLCA MYHKT 13.5 YMoB. CTOPOHHLOMY MOCTAYANIbHKUKY MOCYT 3 HOro
i HaBeneHe peueHHsA NYHKTY 14.2b YMoB 3anuToM, ING HanpaBuTe Po3nopamkeHHA
BHAanseTbcA: «<Komnais ING moxe (aKLo Le CTOPOHHBOMY MOCTAYASIBHUKY MOCAYr NAATEXIB,
[03BOJSIEHO 30KOHOM) pO3NoYaTH PO3riag BiANOBIAANBLHOMY 30 MO0 BUKOHAHHSA, Yy Poboumit
CMPABH iHWOMY KOMMNeTeHTHOMY cyay Ta/abo AeHb, YykasaHui Knientom Ta/abo Kopuctysauem ans
iHiLilOBATKW NapanenbHU po3riag cnpasu y MOro BUKOHAHHS.
LEKINbKOX IOPUCAMKLIAXY.
iv. TonoxeHHs cTatTi 1195 LineinbHoro kogekcy 2.5 TnatixkHe JOPYYEHHS, WO NiANArAE BUKOHAHHIO B
®paHuii He 3acTocoBytoTbCs Ao KnieHTa Ta KOHKPETHWI AeHb 060 B KiHLi KOHKPETHOro nepioay,
KoMnaHii ING oo iXHiX BiANOBIAHMX Moxe 6yTu BigknukaHe B InsideBusiness Payments o
3060B'A30Hb 30 6YAb-Ak1MM [loroBOpOM, i aHi KiHLA POBOYOro fHsA, Lo nepeaye AHI0 BiANPABNEHHS
KnieHT, aHi ING He matoTb MpaBa Npea’siBAATH AOPYYEHHA CTOPOHHLOMY MOCTAYANbHHKY MOCAYF
6yab-aki npeTeHsii BignosigHo Ao ctaTTi 1195 naaTexis.
LimBinsHoro kofekcy @panuii.
ING Bank N.V. codiricbka dinis 2.6 fikwo canT InsideBusiness Payments HaAAeTbCA
i InsideBusiness Portal Bia ING Bank N.V. BigzineHHAM ING B KOHKpeTHIM KpdiHi, TO yMOBUM ANA
codincbka ¢inis. BisHocHM Mix KnieHToM Ta KOHKpeTHOI KpaiHu1, BUKNageHi B NyHKTi 1.8
ING cTocosHo InsideBusiness Portal, InsideBusiness Portal 6yayTts 3acTocoBysaTmca 3
Bktouatoun Jlorosip, YMoBM Ta byab-Aki BiANOBIAHWUMM 3MIHAMM, NPU LOMY MNOCUNAHHA HA
no3a40roBipHi 3060B'A3AHHSA, WO BUTIKAIOTb i3 InsideBusiness Portal 6yae yMTaTUCh | TAYMAUMTHCH AK
HMX 60 NOB'A3GHI 3 HUMK, PErynotoTLCA nocunaHHsA Ha InsideBusinessPayments. Y Takomy
BMKJIIOYHO 3AKOHOLABCTBOM bonrapii. BMMNOAKY Li HALOHANbHI YMOBU € HinbLL
NPIOPUTETHUMH, HiXK YMOBH, HecneLMdiuHi ANA KOXHOT
2 InsideBusiness Payments OKpeMOi KpaiHu:
2.1 Ugs CratTa 2 cTocyeTbes Tinbku InsideBusiness 3 InsideBusiness Trade
Payments. KnieHT Mae npaBo KopucTyBaTUCA
nocnyramu InsideBusiness Payments 3a 3rofoto 3.1 Uga CtatTa 3 cTocyeTtbes Tinbku InsideBusiness Trade.
BinaineHHs ING, ske ix HOAdeE. KnieHT Mae npaso KopucTysatucs InsideBusiness
Trade 3a 3ropoto BigaineHHa ING, ake Haaae Ui
2.2 3a HAABHOCTI BiANOBIAHWX AOMOB/IEHOCTEN Td nocnyru.
MoxnusocTen ING 30608'A3yeTbea 3a6e3neyysaTtu
CNpPOMOXHICTb KnieHTa kopucTyBaTHcs InsideBusiness 3.2 ING 30608'A3Y€TbC#, 30 HARBHOCTI BIAMOBIAHMX
Pogmgnts ANA OTPUMAHHA NOCAYT, nepeg6oqenme Y [OMOB/IEHOCTEN Ta MOXIMBOCTEN, 3a6e3neuyBaTw
YHKTI 3.1 yMc_)B‘ Kpim Toro, 3a _HOHBHOCT' TGK_O' CMPOMOXHICTb KNIEHTA KopucTysaTuca InsideBusiness
fomosrieHocTi ING HagacTb KnieHTy MOXMBICTb Trade 475 OTPUMAHHA NOCAUT, NEPeaGAuEHIX
aBTOPU3YBATH A6O0 BIAXMNATH [MAKETHI NAATIXHI ; P Jr, NEPEADC Y
. . R nyHkTi 3.1 Ymos. loaatkoey iHdopmawito LWoA0
Aopy4eHHs B InsideBusiness Payments, siki iHiliioBaHo T :
yepes iHwWwi KaHanu ING. MoxyTb 30CTOCOBYBATHCA iHLLI byrkuift InsideBusiness Trade Ta nocnyr, wo
OBMEXEHHA LLOAO Li€l NOCAYTH Ta HANEXHNX HAAAIOTLCA Yepes HbOro, MOXHA oTpumaTk B ING.
MnaTixXHWX fopyyeHs. [loaaTkoBy iHpopmMaLito Woao . )
dyHKLi# InsideBusiness Payments Ta nocnyr, wo 3.3 gk ymoBa AnA OTPUMAHHA goctyny Ao InsideBusiness
HOZAI0TLCA YEPEe3 HbOrO, MOXHA OTPUMATH B ING. Trade Ta KOPUCTYBAHHA HIM, KIiEHT NOBHHEH
306e3neynTH NPU3HAYEHHS HA NOCTIMHIK OCHOBI
2.3 TakeTHi NNATIKHI SOPYUEHHS, IHILiOBaHT Yepes iHLi MPHUHANMHI OAiHIET disnuHOT 0cobu B poni KopucTysaya
Kananu ING i nepeaani B InsideBusiness Payments ans 3 MOBHOBOXKEHHAMK MPU3HAUATH iHLLIMX KopucTyBauis.
aBTOpwM3aLii, 0bpobnaAlTLCA TAK CAMo, AK i MakeTHi
N J
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4 Cuctema InsideBusiness Payments CEE ans
LleHTpanbHoi Ta CxigHoi EBponu

4.1 TIYHKT 4 CTOCYETLCA TiIbKK MICLLEBUX CAMTIB CUCTEMM
InsideBusiness Payments CEE ans LleHTpanbHoi Ta
CxigHol €Bponu. KnieHT Mae npaBo KOpUCTYBATUCA
MicueBumM caTamu InsideBusiness Payments CEE Ta
OTPUMYBATH [0 HUX [OCTYN 30 HAABHOCTI
[LOMOBJIEHOCTEN MO Le 3 BiANOBIAHWM
BigaineHHam ING.

4.2 ING 3060B'A3Y€ETbCA, 30 HAABHOCTI BiiNOBIAHMX
[OMOBJEHOCTEN TA MOXIMBOCTEN, 306€3neuyBaTH
KnieHTOBI CNPOMOXHICTb KOPUCTYBATUCS MiCLIEBUM
caitamu InsideBusiness Payments CEE ans
OTPMMAHHA Nocnyr, nepeabadyeHunx y NyHkTi 3.1 YmMoB.
Jonatkosy iHGoOpMALto LWOA0 GYHKLIM, AOCTYMHMUX HA
MicueBux canTax InsideBusiness Payments CEE, i
nocnyr, Lo HAAATbCA Yepes H1X, MOXHA OTPUMATH B
ING.

4.3 Kpim npaB, HoBeAeHUX B YMOBaX, BigaineHHs ING, fke
HAAAE MOXJIMBICTb BUKOPUCTAHHSA BIANOBIAHOIO
Micuesoro canTy InsideBusiness Payments, mae npaso
po3ipsatu [lorosip CTOCOBHO TAKOrO KAHANY HEramHo
6e3 BUHUKHEHHS 3000B'A30Hb 3i CNAATH 30UTKIB UM
KoMneHcawii B 6yap-akin ¢opmi B pasi 3akpuTTA
PaxyHky B Takomy BiaainenHi ING.

5 InsideBusiness Payments CEE (ans LICE) —
MicLeBi COUTH
a Caint InsideBusiness Payments CEE Bulgaria (ans
Bonrapii) Bia ING Bank N.V., codificbka ¢inis
i Cant InsideBusiness Payments CEE Bulgaria (ana
Bonrapii) HagaeTbes ING Bank N.V., codircbka
oinis. BinHocKHK Mixk KnieHToM i komnaHieto ING
cTocoBHo InsideBusiness Payments CEE Bulgaria,
Bk/Itouatoun Jlorosip, YMoBM Ta byab-Aki

n03040roBipHi 3000B'A3AHHSA, O BUTIKAIOTb i3 HUX

ab0 MOB'A3AHI 3 HUMM, PErysotOTLCA BUKTIOYHO
3akoHoaaBcTBOM bonrapi.

b CanT InsideBusiness Payments CEE Czech Republic
(ansa Yecokoi Pecnybnikm) Bia komnarii ING Bank N.V.,
dinia B Yecobkint Pecnybnivi
i CanT InsideBusiness Payments CEE Czech

Republic (ana Yecbkoi Pecnybnikn) Hagaetbes ING

Bank N.V.,npa3bka ¢inis. BigHocuHM Mix KnieHToM
Ta komnatieto ING cTocosHo InsideBusiness
Payments CEE Czech Republic, BkntouHo 3
Joroeopom, YMoBaMK Ta 6YAb-AKMMU
M03a40roBipHUMKM 3000B'A3AHHAMM, LLIO
BUTIKAIOTb i3 HUX DO NOB'A3AHI 3 HUMM,
perysnoTbCA BUKIIOYHO 30KOHOAABCTBOM
Yecbkoi Pecnybiku.

i 30 BIACYTHOCTI iHLUMX JJOMOBJIEHOCTEW MOC/YrH
nnatexis yepes InsideBusiness Payments CEE
Czech Republic nignaaatoTs nig aito Ymos
kopucTysaHHA ING Wholesale Banking.

N

i TnatixHe fOpYYeHHs NOBUHHE BYTH BUKOHAHE
npotarom 90 fHiB i3 AATU OTPUMAHHA TAKOIO
AopyueHrHsa ING Bank N.V., npasbka ¢inis.

iv. TTYHKT 6.5 YMOB He 3aCTOCOBYETLCA A0
InsideBusiness Payments CEE Czech Republic.

¢ Cawnt InsideBusiness Payments CEE Hungary (ans

Yropwurm) Big ING Bank N.V., yropceka ¢inis

i CanT InsideBusiness Payments CEE Hungary (gns
YropwuHu) Hagaetbes ING Bank N.V., yropcbka
oinis. BigHocnHM M KnieHToM Ta komnaHieto ING
ctocoBHo InsideBusiness Payments CEE Hungary,
BkJItoYatoun Jlorosip, YMoBu Ta byab-aki
Nno3a40roBipHi 3060B'A3AHHS, L0 BMTIKAKOTb i3 HUX
a60 NOB'A3AHI 3 HUMM, PErYMIOIOTLCA BUKITIOUHO
30KOHOAGBCTBOM YFOPLLMHW.

d CawnT InsideBusiness Payments CEE Romania (ans

Pymynii) Big ING Bank N.V. byxapecTtcbka dinisa

i CanT InsideBusiness Payments CEE Romania (gns
PymuyHii) HagaeTbea ING Bank N.V. byxapecTcbka
oinis. BinHocuHM Mix KnieHTom Ta ING cTocoBHO
InsideBusiness Payments CEE Romania,
BKovatoun florosip, YMoBu Ta byab-aki
no3aforoBipHi 3060B'A30HHSA, L0 BUHWKAKOTb HA X
OCHOBI 060 NOB'A3AHI 3 HUMK, pErynoIoTLCA
BMKJTIOYHO 30KOHOAABCTBOM PYMYHIl.

ii. Lo cTocyetbesa InsideBusiness Payments CEE
Romania, nonoxexHs cTaTTi 1.8 b. y nyHkTax (i),
(ii), (iii) i (iv) BiGNOBIAHMM YMHOM 3ACTOCOBYOTLCA
CTopoHOMWM Ta BCTAHOBIIIOKOTh, LLO MOCHMSIAHHA HA
InsideBusiness Portal unTaTmeTbCs T
TAYMAUYMTLCA AK MOCUNAHHA Ha InsideBusiness
Payments CEE Romania. HauioHanbHi ymosu €
6iNbLL NPIOPUTETHUMM, HiDX YMOBM, HecreLmdiuHi
ANA KOXHOT OKpeMoT KpaiHu.

e CawnT InsideBusiness Payments CEE Russia (gns Pocii)

Big «MHI baHk (EBPA3UA) AO»

i CanT InsideBusiness Payments CEE Russia (ana
Pocii) HagaeTbca komnanieo «UHI bank
(EBPA3MSA) AO». BigHOCHHM Mix KnieHTom Ta ING
ctocoBHo InsideBusiness Payments CEE Russia,
BKJTIOYHO 3 [loroBopoM, YMOBAMM Ta 6Yfb-AKUMH
no3af0roBipHUMM 3060B'A3AHHAMM, LLLO
BMHMWKAIOTb HA X OCHOBI 060 MOB'A3AHI 3 HUMU,
PerynioTbCA BUKITIOYHO 30KOHOLABCTBOM
Pociicbkoi Gepepaldii.

i Mpasuna InsideBusiness Payments CEE Russia, siki
nepiofnuHo nNybnikytoteea Komnanieto «MHI baHk
(EBPA3MHA) AO» (Hagani — lMpasuna ana Pocii), €
JlokymeHTOM npo 06cNYroBYBaHHSA 1
30CTOCOBYIOTLCA [I0 BIAHOCHH MixX KilieHTOM Ta
«MHI bank (EBPA3MA) AO» wopo InsideBusiness
Payments CEE Russia.

i BusHaueHHA Pobouoro aHsA B nyHKTI 1.1 YMoB cnig
3AMIHWUTU Ha «[leHb, AKWi € pobouMM aHEM 3rifHO
3 POCIHCbKMM TPYAOBMM 30KOHOAABCTBOM 3
YPAXYBAHHSAM 3MiH Y Nepeniky CBATKOBMX i
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BMXIAHWX OHIB, AKi MOXYTb BHOCUTHCA YpAAOM
Pocivicbkoi Gepepadii».

iv. CnoBO «aHrnincbLKoo» B NYHKTI 2.1(c) YMoB cnig
3AMIHWMTH C/IOBOM «POCINCBKOIO».

v TMyHKT 2.2(b) YMOB cnif LOMOBHWTH, LOACBLUM
nicns cniB «BHOCUTU 3MiHW [0 LIMX YMOB» C/IOBA
«ta MNpasmn gns Pocii».

Vi TIYHKT 6.4 YMOB Cnig [ONOBHUTH, LOAABLUM NiC/SA
CNiB «TepMiH ii aii cTaHoB1TMMe 100 pokis» c/10Ba
«(abo 1 pik Anga gosipeHocTer, 0bir AKKX
peryntoeTbCsa 3aKOHOAABCTBOM POCiCbKOT
Depepadii)».

vii TYHKT 6.5 YMOB oo caiTy InsideBusiness
Payments CEE Russia He 3a0CTOCOBYETbLCA.

viii MyHkT 14.2(b) YMOB Cnif 3aMiHUTK TAKKM: «YCi
CNopM, LLIO BUHMKAIOTb HA MigcTaBi JoroBopy Yn y
3B’A3KY 3 HXM, NIANATAOTL OCTATOUHOMY
BPEery/ItoBAHHIO BUKIOYHO 3rifHo 3 [paBunamu
Mi>kHOpOAHOrO KOMEepLiMHOro apbiTpaXXHOro
cyay npu Toproso-nNpoMMUCIOBIM NanaTi
Pocircbkoi Gepepadii. ApHITpakHe MpOBALKEHHS
3[iIMCHIOETBLCA POCIKCHKOKD MOBOIOY.

InsideBusiness Payments CEE Slovakia by ING Bank

N.V., pobocka zahrani¢nej banky (¢inis B bpatncnasi)

i CNnoBo «CTONMUA» B NYHKTI 14.2.b YMoB
BUAONAETLCS;

i byab-akui cnip, NpeTeHsia abo KOHGAIKT, WO
BMHMKAE BHACNIZOK [Mocnyrun abo Y 3B'A3KY 3 Helo,
Moxe 6YTH BUpiLLeHWH B apbiTpaxkHOMY
NpOBAAXEHHI BiANOBIAHO [0 3akoHY N° 244/2002
36ipKr apBITPAXKHKWX 3AKOHIB Y YMHHIM peaakwii
(«3akoH nNpo apbiTpax») NuLe B pasi iCHYBAHHA
Mix ING i KnieHToM NMCbMOBOT Yyrogu npo
apbiTpax, AKLWO 3aKOH Npo apbiTpax He
nepenbavac iHwe. Yroaa npo apbiTpax NOBUHHA
BiAMOBIAATM BUMOram 3aKoHY Npo apbiTpax.
PiLueHHs apbiTpaxHOro cyay, ake He NiANArae
nepernagy BiANoOBiAHO A0 3aKOHY Npo apbiTpax,
M€ N5 CTOPiH apbiTpaXXHOMO MPOBAKEHHSA
TAKY X camy Aito, LLIO 1 OCTATOYHE pillleHHA cyay.

i byab-AKWiA cnip, NpeTeHsis abo KOHGAIKT, Lo
BWHKWKAE BHACNIAOK ocnyrm abo y 38'A3KY 3 Heto,
MOXe 6YTH BUpiLLIEHWI 30 AONOMOroto
no3acyAoBoi npouefypy NPUMUPEHHA CTOPIH
BiAMOBiAHO 3akoHY N° 420/2004 36ipku 3akoHiB
NpOo NOCEPeAHHMLITBO B YUMHHIM peaakLii («3akoH
Mpo NocepeAHULTBO») fIKLLE B PA3i iICHYBAHHA MK
ING i KnieHToM n1cbMoBOT yroau npo
BPEerysItoBaHHA CNopis Yepes npoueaypy
NMPUMUPEHHSA CTOPIH 3ri4HO i3 30KOHOM Mpo
nocepeaHULTBO. [locepeHHULTBO He No3basnse
ING abo KnieHTa npasa noaaTtv No3oB o cyay
ab0 iHiLiloBATK ApbITPAXHE NPOBAKEHHS.
Pe3ynbTaTom nocepeaHMLTBA MOXe 6YTH Yroad,
Lo € 060B'A3KOBOIO ANIA CTOPIH, AKI Tl yknanu.

6

6.1

6.2

6.3

g Ca#r InsideBusiness Payments CEE Ukraine (ans

YkpaiHu) Big AT «IHI Baxk YkpaiHa»

i Ca#rt InsideBusiness Payments CEE Ukraine
HapaeTbca AT «IHI Bank YkpaiHa». BiAHOCHHM Mix
KnieHtom Ta ING cTocosHo InsideBusiness
Payments CEE Ukraine, Bkntoyatoumr Jjoroeip,
YMoBH Ta 6yab-AKi N03a40roBipHi 3060B'A3AHHS,
LLI0 BUHWKAIOTb HA X OCHOBI 60 MOB'A3AHI 3 HUMH,
peryntoTbCA BUK/TIOYHO 30KOHOLABCTBOM
YKpdiHw.

i CnoBa «EBpPONENCLKMIA LIEHTPASTbHKIA BAHK» Y
BW3HAYeHHi Poboyoro aHA B NyHKTI 1.1 YmoB
30MiHAETHCA CNOBAMM «HALIOHANBHWI 6AHK
YKpdiHu».

i BM3HaueHHA enlekTpoHHOro nignucy B NYHKTi 1.1
YMOB CNif, 3MIHWUTH LLNAXOM AOAABAHHA CNiB:
«ENeKTpOHHWI MigN1C 03HAYAE eNeKTPOHHKUH
uMdpPOBMI NIAMKMC 3riAHO 3 3AKOHOAABCTBOM
YKpdiHm».

iv. CnoBO «aHrNiNcbKoo» B NYHKTI 2.1(c) YMoB cnig
30MIHUTH CNIOBOM «YKPAiHCbKOO».

v JlonaTkoBo Ao nNyHKTY 12 YMoB KnieHT 309B1AE,
LLLO BiH OTpPMMAB 3roAy Bifi CY6'eKTIB AAHKX, UM
nepcoHanbHi AaHi nepenatoTbes ING.

InsideBusiness Connect File Transfer

Lisa CratTa 6 cTocyeTbea Tinbku InsideBusiness Connect
File Transfer. KnieHT Mae npaBo kopucTyBaTHCA
InsideBusiness Connect File Transfer 3a 3ropoto
BigaineHHa ING, sike Haaae InsideBusiness Connect File
Transfer.

3a HAABHOCTI BiANOBIAHWUX AOMOB/IEHOCTEN TA
MoxnunsocTen ING 30608'A3yeTbea 3a6e3neunTn
KnieHTOBI CMPOMOXHICTb KOPUCTYBATHUCH CUCTEMOIO
InsideBusiness Connect File Transfer aons oTpUMaHHsA
nocnyr, nepeadayeHmx y nyHkTi 3.1 Ymos. Kpim Toro,
[MakeTHI NAATKHI JOPYUYEHHS, iHILiIMOBAHI B CHUCTEMI
InsideBusiness Connect File Transfer, 3a HasBHOCTI
BiANOBIAHWX JOMOBNEHOCTEN MOXYTb BYTH
aBTOPM30BAHI Yepe3 cuctemy InsideBusiness
Payments. loaatkoey iHdopmaLito LWOAO GYHKLiM
cuctemu InsideBusiness Connect File Transfer Ta
nocsyr, Wo Ha4aloTLCA Yepes Hel, MOXXHA OTPUMATH B
ING.

Akwo BinainenHa ING B neBHi KpaiHi NponoHye
InsideBusiness Connect File Transfer, ymosu ans uier
KOHKpeTHOT KpaiHu B naparpadi 1.8 InsideBusiness
Portal 3acTocoBYBATMMYTHCA 3 YPpAXYBAHHAM
BiAnNoBiAHWX 3MiH A0 InsideBusiness Connect File
Transfer.

InsideBusiness Connect for Swift
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7.1 Usa CratTa 7 cTocyeTbeA Tinbku InsideBusiness 7.6 KnieHT 3060B'A3YETbCA ieHTUPIKYBATH TA
Connect for Swift. KnieHT Mae npaeo kopucTysaT1cs KOHTPOMOBATH Te, ki PO3NopALAXeHHS iHiLioI0TbCA Ta
InsideBusiness Connect for Swift 3a 3rogoto KM KoprcTyBadeM, i BXXMBATU HEODXIAHWX 3aX0LiB
BigaineHHa ING, ake Hagae InsideBusiness Connect for 6e3nekn ANA YHUKHEHHS CMTYaLii, Konu
Swift. Po3nopagXeHHs iHiLitoloTb HeYNOBHOBAXEHI 0CO6H.

KnieHT 3060B'A3Y€TbCA HAAIMHO 30epiraTti NpoTArom

7.2 ING 3060B'A3Y€TbCA, 30 HAABHOCTI BiAMOBIAHUX LoOHaMMeHLLIe 7 (ceMu) pOKiB YcCi AaHI, AKi CTOCYIOTLCA
AOMOBJIEHOCTEN TA MOXIIMBOCTEH, 306e3neunTu poctyny o kanany InsideBusiness Connect for Swift
KnieHTOBI CNPOMOXHICTb KOPUCTYBATHUCSA Ta poboTH 3 HUM KOXHOro KopucTysayd, 30Kpema AdHi,
InsideBusiness Connect for Swift 4ns oTpUMaHHs fIKi cTocytoTbea Po3nopagkeHsb, iHILIKOBAHMUX KOXHWUM
nocnyr, nepegbadeHnx y nyHkTi 3.1 Ymos. Kpim Toro, Kopucrysauem. Ha nepuy sumory ING KnieHT
MakeTHi NNATIXHI LOPYYeHHs, iHILiMOBaHI B 3060B'A3YETLCA HAAATH TAKi AAHI Y dopmaTi,
InsideBusiness Connect for Swift, MoxyTb 6yTH focrynHomy angd ING.
aBTOpM30BaHI Yepes InsideBusiness Portal abo
InsideBusiness Payments. . [logatkoBy iHpopmaviio 7.7 ING He Hece BignoBiaanLHOCTI 3a (i) Hacniakw, Wwo
woao epyHkLin InsideBusiness Connect for Swift Ta BMTIKAIOTb i3 BUKPAAEHHSA, BTPATH, HE3AKOHHOMO
nocnyr, LWo HaAATbCA Yepes HbOro, MOXHA OTPUMATH NMPUBIACHEHHA Y4 HEABTOPW30BAHOIO BUKOPUCTAHHA
B ING. 3acobiB A0CTYNY TA HAKNAAEHHA NIANKCY, HOAAHKUX

komnaHieto SWIFT SC un TpeTboto ocoboto abo (ii)

7.3 nA kopucTysaHHs InsideBusiness Connect for Swift HeOTPUMAHHA BKA3IBOK TAKWX CTOPIH. byab-aka
porosip Mixx KnieHTom Ta komnanieto SWIFT SC, BIANOBIAANBLHICTb Y LibOMY BigHOLLEHHI byae
30peECTPOBAHO IOPUANUYHOI 0COBOIO 3rigHO 3 peryntoBaTUca NoONOXeHHAMKW A0roBopy Mix KnieHTom
30KOHOAABCTBOM benbrii, HaO HAAAHHA NOCYr, i komnaHieto SWIFT SC abo BiZNOBIAHOW TPETLOO
nponoHoBaHKx komnawieto SWIFT SC, imeHoBaHoO ocoboto. be3 obMexeHHs 3MicTy NYHKTY 4.1.i KnienT
«Swift», Mae 6YTH YUHHKUM i AiATH B NOBHOMY 06CASI. 3060B'A3YeTbCA 63 HeObIPYHTOBAHMX 3ATPUMOK

noBiAoMNATH abo 3a6e3neymTy NoBIJOMIEHHSA

7.4 Ansa poctyny po InsideBusiness Connect for Swift Ta komnaHii SWIFT SC um BignoBigHOT TpeTboi 0CO6H, AKLLO
KOPUCTYBAHHA HXUM Kni€EHTH NOBMHHI BUKOPUCTOBYBATH MOMY CTaHe BiJOMO MPO BUKPAAEHHSA, BTPATY,
3acobu AoCTYnyY Ta HAOKNAAEHHSA NigNMcy, HaAaHI He3aKOHHE NMPWBIACHEHHA a60 HeCAHKLOHOBAHE
komnaHieto SWIFT SC, abo iHwi 3acobu gocTyny Ta BMKOPWCTAHHA 30C06iB 4OCTYMNY TA HAKNAAEHHA
BMKOPWCTAHHSA, 3a3Ha4eHi B [lokymeHTax npo NiANMUCY, HOAAHWX TAKOK CTOPOHOIO.
obcnyrosysaHHsA naatexis abo nosigomneHi ING uu
SWIFT SC. 7.8 ING He Hece BignoBiAaNbHOCTI 30 HEBIANPABEHHA 60

HEBWKOHAHHA a60 HEMPABWbHE BiANPABNEHHA UM

7.5  LnM KnieHT NpAMO BU3HAE TA MOFOAXKYETLCA 3 TUM, LLO HenpaBWIbHe BUKOHAHHA Po3nopageHb, NoB'A3aHe 3
oKkpemMmhx KopucTyBauiB HEMOXITMBO ifleHTUIKYBATH B JissMK un 6e3pianbHicTio komnanii SWIFT SC.
InsideBusiness Connect for Swift Ta wo ING He Moxe
NepeBipUTH, UM IHILIOETLCA PO3NOPAKEHHA Akwo BiaaineHnHa ING B neBHi KpaiHi NponoHye
BMNOBHOBAXeHWM KopuctysaueM. Ak HaCNifok, yci InsideBusiness Connect for Swift, ymosu ana ujei
Po3nopagxeHHs, oTpumMaHi yepes InsideBusiness KOHKpeTHOT KpaiHu B naparpadi 1.8 InsideBusiness
Connect for Swift, BBAXATUMYTbCA BUAAHUMM Portal 3acTocoByBATMMYTHCA 3 YpAXYBAHHAM
yrnoBHOBMXeHWMKW KopucTysauamu, a KnieHT npamo BiANOBIAHKX 3MiH Ao InsideBusiness Connect for
norofxyetbes, Wo ING He Hece BigNOBIAANIBLHOCTI 30 Swift.
6yab-AKi HaCNiAKK PoO3MOPAmKEHb, BUAAHKX 8 InsideBusiness Connect for EBICS
HeyrnoBHOBMXeHNMK ocobamu. KoxeH KopucTysay
BBOXXATUMETLCA YMOBHOBAXEHWM BUAABATH 8.1 LUa CrartTa 8 ctocyetbea Tinbku InsideBusiness Connect
Po3nopagxeHHsA COMOCTIHHO Ta 6e3 0bMexeHHs cymu, for EBICS. KnieHT Ma€e NpaBo KopUcTYBATUCH
a 6yab-aki NimMiTH, 3a3Ha4eHi B [l0BipeHOCTI, AKO0 InsideBusiness Connect for EBICS 3a 3rogoto
NPpU3HAYAETLCA KOpMCTYBAY, He 30CTOCOBYOTLCA A0 BigaineHHa ING, ake Hagae InsideBusiness Connect for
InsideBusiness Connect for Swift. MpoTe nonoxeHHs EBICS
LibOro NYHKTY He 3aCTOCOBYOTLCA A0 PO3MopaaXeHs,
iHiLinoBaHWx Kopuctysauamu s Mocnysi InsideBusiness 8.2 ING 3060B'A3Y€eTbCA, 30 HAABHOCTI BIANOBIAHWX
Connect for Swift i3 BUKOPUCTAHHAM NEPCOHAILHOrO LOMOBJIEHOCTEN | MOXIIMBOCTEN, 306€3MeunTH
TokeHa 35Key, nepesipeHoro ta npuiHAToro ING, akmi KnieHTOBI CMPOMOXHICTb KOPUCTYBATUCA KAHANIOM
Aae moxnuBicTb ING igeHTMdikyBaTHM KoprcTysaya Ta InsideBusiness Connect for EBICS ans oTpUMaHHs
BW3HAYMTK HAABHICTb Y HHOIO NPAB HA BUAAYY TAKWX nocnyr, nepefbayeHmx y nyHkTi 3.1 Ymos. Kpim Toro,
PosnopagxeHs. [MakeTHI NAATKHI JOPYUYEHHS, iHILiMOBAHI B CUCTEMI

InsideBusiness Connect for EBICS, 3a HasBHOCTI
BIANOBIAHWX JOMOBNEHOCTEN MOXYTb BYTH
N /
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aBTOPM30BAHI Yepes cucTemy InsideBusiness Portal.
JopaTkoBy iHGopMaLito LLOAO GYHKLM KaHany
InsideBusiness Connect for EBICS Ta nocayr, Lo
HOAAITLCA Yepes HbOro, MOXHA OTPUMATH B KOMMNAHIT
ING.

8.3 dxwo BigaineHHa ING B neBHil kpaiHi NponoHye
InsideBusiness Connect for EBICS, ymoeu ans ujei
KOHKpeTHoI KpdiHun B naparpadi 1.8 InsideBusiness
Portal 3acTocoBYBATMMYTHCA 3 YpAXYBAHHAM
BiAMNoBiaHKWX 3MiH 0 InsideBusiness Connect for EBICS.

- Balwi koan 6e3nekn € NEPCOHANBHUMM: HIKOMKU He
[l03BONISIATE XOAHiM 0cobi iXx NobaunuTH Ta He
noBigomMnaAnTe ix.

- He 3anucyiTe cBoi KoaM be3neku Ta He 3bepiramTe ix y
danni. AkLLo Bam NoTpibHe HAraayBAHHSA,
nepekoHamnTecs, Wo BOHO CTBOPeHO Y GopMi, Aka
MATUME CEHC TiNbKK A71A BAC.

- fKWwo cMcTema fo3B0osIAE BAM BUOpPATH NAPOIb, iM'A
KopucTyeaua abo PIN-kog, nepekoHamTecs, Wo Horo
HenpocTo Bragatu. Hanpuknag, He BUKOPUCTOBYMTE

llogaTok 2. [Npasuna 6e3neku s

MOBINbLHOro TA IHTEpHET-6AHKIHMY

KnieHT NoBMHEH nNepecBiguMTUCA B 4OTPUMAHHI
KopucTysauamu BCix 3060B'A30Hb, AKi BKA3AHI B YMOBAX
BMKOPUCTAHHA KaHanis ING (gani — YMoBH) i BiGNOBIgHWX
JokymeHTax npo obcnyrosysaHHA. KoxxeH Kopuctysau
MOBMHEH BXMTH YCiX MOXIIMBMX 30XOAIB Ana 6e3neyHoro
BMKOPWCTAHHA 3acTocyHkyY abo Kanany ING i HagiiHoro
30XMCTY (NepcoHanbHOro enemMeHTa 30xmMcTy) 3acoby
asTopm3auii. Llen loaaTok Ao YMOB MiCTUTb HEBUUEPMHUH
3aranbHWi ornag npasmn 6esneku, AKMX NOBUHEH
fotpmumysatmca Kopuctysau. Ller [loaaTok HOAAETbCA
BMKJTIOYHO AIK OPIEHTMP ANA KniEHTA 3 MeTOI HAAAHHA Moro
€BOIM KopucTysauam i He 3aMiHI0e coboto 3acTepexxeHHs 1
eneMeHTH 3a0XMCTY, BKMoYeHi B YMoBK. ING Mae npaso
nepernaaaTv Ui npasuna 6e3nekun 3 HeramHim HabyTTaAM
YMHHOCTI OHOBIEHOO Bepcieto 6e3 nonepeaHLOMO
MOBIJOMAEHHSA.

Mpasuna 6e3neku Ana MobiNbLHOro Ta iHTepHeT-
6aHKiHry

Konu B1 BUKOpHcTOBYETE 3acTocyHOK abo Kanan ING
(be3neuHa cucTema iHTepHeT-6aHKIHIY Ta/ab60 enekTPoHHKI
KaHan 38'A3kY, HoAaHi ING) Ana BUKOHAHHA BAHKIBCbKMX
onepawiin abo niaTprMaHHs 38'A3kyY 3 ING, BM HeceTe
BiANOBIAANBLHICTb 30 He3neyHy KOMYHikalito Ta besneyHe
nposeAeHHA HaHKIBCbKMX TPAHCAKLiM. Lie o3Hauae
LOTPUMAHHA Takux Mpasmn 6e3nekw:

1 36epiranTe cBOi KOAM 6e3NEKHU B TAEMHUL.
Koawn 6e3nekn — ue naponi, PIN-koau Ta BCi (iHLwi)
NepCOoHAsbHI eleMeHTH 3aX1CTy «3acoby aBTopm3aLii»
(byab-aka npoueaypa abo 3aciob, Lo BUKOPUCTOBYETHCA
ans goctyny go Mocnyru ING Ta KOPUCTYBAHHA Heto Ta/abo
HaaaHHA ING (3rogm Ha) Po3nopagxXeHHs).

N

- AATH HAOPOLKEHb, IMeHd uneHiB ciMmT abo NoLwTOoBI
iHOEKCH.

- [MnbHYHTE, OO HIXTO He Mir No6avnTH, AKMIM Ko BK
BBOAMTE.

- Hikonu He po3kpuBaKTe KoM be3nekun )XoaHIM 0cobi, Aka
NpPOCKTb BAC NPO Lie, HANpUKNag, Y TenepoHHi po3mosi,
B e/1IeKTPOHHOMY NUCTI, SMS-NoBiJOMSIeHH,
nosigomneHHi WhatsApp abo ocobucTo.
CniBpobiTHKKKM ING HiKONKW He NMTATUMYTb BAC NPO BALL
Koz,

2 He po3BonsaiTe XoAHiM iHWIiH 0c0b6i BUKOpUCTOBYBATH

Baw 3aci6é asTopu1saui.

- [ig yac BukopucTaHHA 3acoby asTopu3alii byabte
MUABHUMW.

- 3aBxau 3bepiranTe 3acib asTopm3auii B 6e3neyHomy
micui Ta nogbanTe, Wob He BTPATUTH HOTO.

- PerynsapHo nepecsiguyrtecs Yy Tomy, Lo 3aci6
aBTOpM3aLii AOCI Y BALLOMY BOMOAIHHI.

3 3abe3neuTte HANEXHMWKU 3AXUCT YCiX NPUCTPOIB, AKi

BUKOPUCTOBYIOTLCA AR 6AHKIHTY.

- Ha npuctposx, Aki BU BUKOPUCTOBYETE AN 6AHKIHMY,
TAKMX AK MODBINbHWI TenedoH, NAAHLLET Yh KOMM'IOTEP,
MOBMHHA BYTKW BCTAHOBNEHA OPUriHAMbHA OnepauifHa
cMCTeMd, AKa pery/iapHO OHOBJTIOETHCA O HAOMHOBILLOT
Bepcii.

- BukopucToBYBAHE BAMKW NporpamHe 3abe3neyeHHn
30BXAKW Mae 6yTm oHoBReHe. AKLWo Ang 4OCTYMNY [0
KaHany ING B1 BUKOpPHUCTOBYETE 3ACTOCYHOK, 3ABXAN
IHCTAMOWTE HaMHOBILLY BepCito.

- Komn'toTep um HOYTOYK, AKUM BU KOPUCTYETECA A4
poctyny ao Kanany ING, noBUHEH MATH 3aXMCT Y opmi
AHTMBIPYCHOT Nporpamu Ta bpaHamayepa.
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- He BcTaHOBIOMTE XOLHOMO HENEraIbHOro NPOrPAMHOrO
3abe3neyeHHs.

- 3pobiTb AOCTYN A0 CBOro MOBINLHOIO TenedpoHy,
MaHLLEeTa Yn koMn'loTepa He3neyHnm 3a JOMOMOroko
Koy AOCTYnMy.

- 3abe3neyTe HEMOX/IMBICTb BUKOPUCTAHHSA BALLOMO
obnikosoro 3anu1cy B Kanani ING 4n 3aCTOCYHKY iHLLMMHK
ocobamu. Hikonu He 3anuanTe 6e3 Harnaay cein
Komn'totep, HOYTOYK, MAAHLLET YK MOBINbHMI TenedoH i3
BiAKPUTMM [loAaTKOM Uu nicna BXoAY B CUCTEMY B
Kanani ING. 3aBxau 3a4iMCHIOMTE BUXif i3 CUCTEMU T
610KYMTe CBI NPUCTPIN, KONK 3aKIHUYETE
KopuctysaTtuca Kananom ING um 3aCToCyHKOM.

PerynsapHo nepesipanTe cBif 6AHKIBCbKUA PAXYHOK

[p1 OTPUMAHHI BUMMCOK B €M1eKTPOHHOMY YK
pO34pYKOBAHOMY BUINAAI AKHAMLLBMALLE NepeBipanTe ix
HA HOAABHICTb HECAHKLIOHOBAHMX TPAHCAKUIX. Akwwo ING
HaAd€e BAM BiOMOCTI MPO TPAHCAKLT OH/IGMH, NepeBipsanTe
X perynapHo, NPUHANMHI LLLOTUXHA. AKLLIO BU OTPUMYETE
S1LLe pO3APYKOBAHI BUMUCKK, NepeBipANTE X MAKCMMYM
NMPOTArOM TUXHSA 3 AHA OTPUMAHHS.

HeravHo nosigomnsainTe ING npo iHUMAEHTU TA BUKOHYMTE

BKa3iBkK ING

Bu noBuHHI HerarHo 3atenedoHysath Ao ING, AkLo Y Bac

BMHUKIIM MifO3PK WOA0 NOpYLLEHHA 6e3nekun BaLoro

(NepcoHanbHOro enemMeHTa 3axmcTy) 3acoby asTopmsauii,

3acTocyHky un Kanany ING. Y HacTynHux cutyadisx su Tak

UM iHaKLLIe NOBMHHI 3aTenedoHysaTH o ING:

- BM 3HOETE YM MiJO3PIOETE, LLIO KOMYCb CTAM BIAOMI BALLI
[aHi 6e3MeKn UM XTOCb HUMKW CKOPUCTABCH;

- Mif Yac KOpUCTYBAHHA 3acTocyHkom yu KaHasniom ING Bu
BMABMIW TPAHCAKLT, AKi HE 34IMCHIOBASINCA Hi BAMMU, Hi
IHLIMM ynoBHoOBAXeHWM Kopuctysauem;

- B 3aci6 asTopwm3adii abo MobinbHWM TenedoH,
MJIGHLLET YK KOMM'I0Tep, AKMK BM BUKOPUCTOBYBASIM AS1A
iHTepHeT-baHKiHIY, BKpaAeHO Ym 3arybneHo.

Takox cnif HeralHo 3atenedpoHysaTu Ao komnaHii ING,

AKLLO BM 30YBAXMIIU LLIOCb HE3BUYHE HA KLUTANT

He3HAMOMOT CTOPIHKK BXOAY B CUCTEMY.

AKLwo ING nponoHyYye BaM BUKOHATH NEBHY Ait0, HANPUKNAL

ANA HeAOMYLLEeHHA HLWKX IHUMAEHTIB, BU NOBWUHHI AiATH

3riiHO 3 OTPUMAHUMMK BKA3IBKAMMU.
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