3amsepdsxeHo piweHHaM lMpasniHHa AT «IHI baHk YkpaiHa»

Bi0 27.11.2020 (npomokosn N°24),

i3 3mMiHamu Bi0 21.10.2022 (npomokon N°20) /

Approved by decision of the Management Board of JSC “ING Bank Ukraine”
dated 27.11.2020 (Minutes of Meeting No. 24),

with amendments dated 21.10.2022 (Minutes of Meeting No.20),

ING

Jlama onpuntodHeHHs Ha OdiyiliHomy calimi baHky / The date of publication on the Official Website of the Bank: 01.12.2020
Jlama onpuntodHeHHs Ha OdiuitiHomy calimi baHky B HOBIl pedakyii /

The date of publication on the Official Website of the Bank in the new edition: 01.11.2022

NYB/AIYHA NPOMO3ULLIA
AT «IHI BAHK YKPATHA»

HA YKNAAEHHA AOrOBOPY MNMPO HAZIAHHA
BAHKIBCbKMX MOCNYT (KOMMEKCHUN)

PUBLIC OFFER
OF 1SC “ING BANK UKRAINE”
ON CONCLUSION OF (COMPREHENSIVE) AGREEMENT
ON BANKING SERVICES PROVISION

AkuioHepHe ToBapucTBo «IHI BaHk YkpdiHa» (fani -
baHk), fitoun Ha nigctaei ctaten 641, 644 LnsinbHoro
KoAekcy YKpaiHW, OronoLye IOpUANYHUM 0CODaM, LLO €
pe3nieHTaMM 30 3AKOHOAABCTBOM  YKpdiHM, Ta iX
BIAOKpPEMSIEHMM MiAPO34iNaM, PUAMYHMM ocobam -
Hepe3vWaeHTaM (B TOMY 4MCNi HepesuaeHTaM -
iHBECTOpPAM), NPEeACTABHULTBAM HOPUAMYHKMX OCI6 -
Hepe3naeHTiB B YKpdiHi (gani - KnieHTn, a koxeH
okpemo - KnieHT) ulo [ybniyHy nponosmuito Ha
yknageHHs JloroBopy nNpo HAAAHHA  BGAHKIBCbKMX
nocnyr (KOMNAEKCHUI) fK BiH BU3HAYEHWH Hixkde (aani
- MNyb6niyHa nponosuuif) HAO YMOBAX, LUO BWKNALEHI
HUXYe.

3rigHo 3 uieto MybniuHoto nponosuuieto baHk, B pasi
npuiHATTA KnieHtom uiei MybniyHoi nponosuuii - B
nopaaKky AK Le 3d3HayeHo Aani B Uik [MybniyHin
npono3uuii, 3060B'A3YETbCA HOAABATH KNiEHTY nocnyru
B MOpAAKY TA HA YMoBAX, NepeabayeHnx [oroBopom
NpPO HAAAHHA BAHKIBCbKMX MOCAYT (KOMMAEKCHUW).

MpUAHATTA (aKuenTyBaHHA) KnieHToM uiei MybniuHoi
NPoMNoO3nLii  3AIMCHIOETLCA  WAAXOM  MiAMNUCAHHA
KnieHtom Ta nopaHHA po barky 3assu-Akuenty,
cknageHoi 3a popmoto baHky (B ABOX NPUMIpHMKAX - ANS
naneposoi GopMu).

Micna npoctaeneHHa baHkoM B 060X MPUMIPHMKAX
nanepoBoi popmu  3anBKU-AKLENTY AATU MNPUAHATTSA
3aaBU-AKLENTY OAMH 1T NMpUMIpHMK HaAAeTbCA KnieHTy,
a iHWWIM 3a1MLWaeTbes B BaHky.

B pasi cknageHHA 3aaBW-AKUENTY B eNeKTPOHHIN
¢dopmi, AaTo NpUHHATTA baHkom 3aaBU-AKLENTY €
AATa, fKa 303Ha4eHa Y eignosigHomy [MpoTokoni
CTBOPEHHA Ta nepesipku KBanNipiKoBAHOro
€/IeKTPOHHOTO NiANMCY AK A4ATa NIANUCY NpefCcTABHUKA
BaHky (OCTAHHLOrO 3 HWX). TPOTOKON CTBOPEHHA Ta
nepeBipku KBANiGIKOBAHOMO €NeKTPOHHOro MiAnucy €
HeBi'EMHOI0 YOCTMHO 3a5BU-AKLENTY.

Jorosip Npo  HAAAHHA  OAHKIBCbKMX  mocnyr
(KOMMAEeKCHWM) CKNAACETLCA 3 3arasbHUX YMOB T YMOB
BbaHkiBcbkoro TMpoAykTy, AK Ui TepMiHW BM3HAYEHi B
JloroBopi  nmpo  HagaHHA  BAHKIBCbKMX — mOCAyr
(KOMMJIEKCHMIA), d TOKOX iHWKWX KMOro HeBiJ EMHMUX
YACTWH BIANOBIAHO A0 HACTYMHOrO: B NPABOBIAHOCHMHAX
BOHKY 3 KOXHWM OKpeMWM KnieHTOM HeBif'eMHUMH

Joint Stock Company “ING Bank Ukraine”,
(hereinafter — the Bank), acting on the basis of Articles
641, 644 of the Civil Code of Ukraine, declares to the
legal entities that are residents under the legislation of
Ukraine and to their separate divisions, non-resident
legal entities (including non-resident investors),
representative offices of non-resident legal entities in
Ukraine (hereinafter — the Clients, and each
individually — the Client) this Public Offer for the
conclusion of the (Comprehensive) Agreement on
banking services provision as defined below (hereinafter
— the Public Offer) on the terms and conditions set out
below.

According to this Public Offer, the Bank, in case of
acceptance by the Client of this Public Offer in the order
as specified below in this Public Offer, undertakes to
provide services to the Client in the manner and under

the terms and conditions stipulated by the
(Comprehensive) Agreement on banking services
provision.

The Client’s acceptance of this Public Offer is carried
out by signing and submitting by the Client to the Bank
the Acceptance Application, drawn up in the form of the
Bank (in two copies - for paper form).

After dffixing the date of acceptance of the

Acceptance Application by the Bank on both the copies,
one of the copies shall be provided to the Client, and the
other shall remain with the Bank.
In case of filing an Acceptance Application in electronic
form, the date of acceptance by the Bank of the
Acceptance Application is the date specified in the
relevant Protocol on creation and verification of a
qualified electronic signature as the date of signature of
the Bank's representative (the last of them). The
Protocol on creation and verification of a qualified
electronic signature is an integral part of the
Acceptance Application.

The (Comprehensive) Agreement on banking services
provision consists of the General Terms and Conditions
and Terms and Conditions of the Banking Product, as
these terms are defined in the (Comprehensive)
Agreement on banking services provision, as well as
other integral parts thereof in accordance with the
following: in the legal relations of the Bank with each




YyacTMHamu  JloroBopy MpO  HOAGHHA  OAHKIBCbKMX
nocnyr  (komnnekcHui) € Takox ua  [ybniuHa
nponosuuis,  3afBA-AKUENT,  MNIAMNUCAHHAM  AKOI
BiANOBIAHWI KnieHT npuimae (akuenTye) o MybniuHy
nponosuuito, yknageHi Mk baHkom Ta BiANOBIAHWM
KnieHtom [loroBopy npo BWKOpUCTAHHA [1poaykTy
BaHky, AK Ui TepMiHM BM3HaueHi B Jloroeopi npo
HOAGHHA BAHKIBCbKMX NOCAYr (KOMMSIEKCHKWI), i3 BCiMa
AOLATKAMM TA 3MIHAMW A0 HKX, Taprdu, a Takox 6yab-
AKi iHWi JOroBOpWM TA YroAu, WO YkNagaTbCa Ha
niacrasi JloroBopy npo HAAGHHSA BAHKIBCbKMX Mocnyr
(komnnekcHWi) abo Yy 3B'A3KY 3 HMM (gani -
KomnnekcHui porosip abo Jlorosip).

BbaHk nponoHye Bxe aitodomy KnieHty baxky 3 aatu
YKSIOAEeHHA KomnnekcHoro [0rosopy BCi
NPABOBIAHOCKHM, ki ICHYBAAW | ByYnu BperynboBaHi Mix
Knientom Ta bBaHkom BIiANOBIAHO [0  JoroBopy
HAHKIBCbKOrO pAXYHKY (HE3ANIEXHO Bif MOro pakTUuHoT
HO3BM, 30KpemMa: JJoroBopyY Npo MOTOYHWIA PAXYHOK), fKi
6ynu yknageHi Ao AATW aKLENTYBAHHA KnieHTOM L€l
MybniyHoi Mponosuuii, BperynoBaTk BIAMOBIAHO A0
nonoxeHb KOMMNIEKCHOro JOroBopy.

AkuenTyBaHHAM L€l MybniyHoi npono3smuii baHky
Aitounin KnieHT niaTeepaxye, Wwo KoMnnekcHWin Aorosip
€ HOBOW pepakuield  6yAb-AKOro TA  KOXHOro
yknageHoro Mk bankom Ta KnieHTom pgorosopy
HAHKIBCbKOrO pAXYHKY (HE3ANEXHO Bif MOro akTUuHoT
HO3BM, 30KpemMa: JJoroBopy Npo MOTOYHWIA PAXYHOK), fKi
6ynn yknageHi 4O AATH AKUENTYBAHHA KiieHTOM L€l
MybniyHoi npomo3uuii Ta € AilYUMKU HOA  MOMEHT
aKLenTyBaHHA i€l MybniuHoi nponosuuii, Y 3B'A3KY 3
UMM MOMOXEHHS TAKWX JAOroBOpIB He MigNArawTb
3aCTOCYBAHHIO CTOPOHAMU TA HE perynioloTb NOPAAOK i
YMOBM HAAAHHA (OTPMMAHHA) BiANOBIAHMX NOCAYT, KPiM
MoMoXeHb LWoAO: (a) pekBisnTiB  gorosopy (HA3Bq,
HOMep, AaTa i Micue yknageHHs), (6) HaMMeHYBaAHHSA,
PEKBI3MUTIB TA KOHTAKTHWX AAHWX CTOPIH, AKLWO CTOPOHH
MUCbMOBO He BU3HAYATb iHLUE; (B) HOMEPIB PAXYHKIB, fiKi
6ynu BigkpuTi Ta/abo icHysanu BiANOBIAHO A0 YMOB
Aorosopy 6aHKIBCLKOro paxyHky (He3anexHo Bif Horo
bakTHyHOI Ha3BM, 30Kpema: [loroBopy Mpo MOTOYHWIA
POXYHOK), (F) JHWKWX ymoB, wWoA0 AKWX CTOPOHM
[LOMOBNATLCA MMCbMOBO.

Mepenik LOroBOPIB, AKi BBAXKAOTLCA BUKNALEHUMU B
HOBIV pefakuii 3rigHo 3 uieto MybniyHoo nNponosuuieto
Ha ymoBax KoMMeKCHOro JOroBopyY BW3HAYAIOTHCA B
3anasi-AkuenTi.

BusHaueHi B 3asBi-AkuenTi [OrOBOpU BBOXAIOTHCA
BMKIOAEHWMMH B HOBIM peaakLii 3rigHo 3 uieto MNybniyHoo
npono3uuieto Ha ymoeax KoMMiekcHOro [Orosopy 3
AATH, fAKA 3a3HadeHa banvkom B 3aaBi-AkuenTi
BignosigHoro KnieHTa Ak Aata NpUAHATTA baHkom
3ansn-AkuenTy.

Lis My6niuHa nponosuuis baHky HOBUPAE YUMHHOCTI 3
Aatu il onputogHeHHA Ha OdiuiMHoMy caiTi banky Ta
Aj€E A0 AOGTM  ONPUWIOAHEHHA 30sBM  baHky npo
BiAKNMKAHHA TlybniuHoi nponosuuii Ha OdiuifHoMy
camTi baHky.

KoMmnnekcHWi [OroBsip BBAXAETLCA YKIAAEHUM MK
baHkoM Ta KnieHToMm 3 AaTH, sika 3a3HadyeHa baHkom B

separate  Client the integral parts of the
(Comprehensive) Agreement on banking services
provision are also this Public offer, the Acceptance
Application, by signing of which the corresponding
Client accepts this Public offer, the Product Agreements,
concluded between the Bank and the corresponding
Client, as these terms are defined in the
(Comprehensive) Agreement on banking services
provision, with all annexes and amendments thereto,
Tariffs, as well as any other agreements and contracts
concluded on the basis of the (Comprehensive)
Agreement on banking services provision or in
connection with it (hereinafter — the Comprehensive
Agreement or the Agreement).

The Bank offers to the already existing Client of the
Bank from the date of concluding of the Comprehensive
Agreement to settle all legal relations that existed and
were settled between the Client and the Bank in
accordance with the bank account agreement
(regardless of its actual name, in particular: Current
Account Agreement) concluded before the date of the
Client’s acceptance of this Public Offer, in accordance
with the provisions of the Comprehensive Agreement.

By accepting this Public Offer of the Bank, the current
Client confirms that the Comprehensive Agreement is a
new version of any and every bank account agreement
concluded between the Bank and the Client (regardless
of its actual name, in particular: Current Account
Agreement), concluded before the dated of the Client’s
acceptance of this Public Offer and valid at the time of
acceptance of this Public offer, in connection with which
the provisions of such agreements are not subject to
application by the Parties and do not requlate the
procedure and terms and conditions of providing
(receiving) relevant services, except for: (a) details of the
agreement (name, number, date and place of
conclusion), (b) name, details and contact details of the
Parties, unless the Parties specify otherwise in writing;
(c) account numbers that have been opened and/or
existed in accordance with the terms and conditions of
the bank account agreement (regardless of its actual
name, in particular: Current Account Agreement), (d)
other terms and conditions on which the Parties agree
in writing.

The list of the agreements that are considered to be
set out in a new version in accordance with this Public
Offer on the terms of the Comprehensive Agreement is
defined in the Acceptance Application.

The agreements defined in the Acceptance
Application shall be deemed to be set out in a new
version in accordance with this Public Offer on the terms
of the Comprehensive Agreement from the date
specified by the Bank in the Acceptance Application of
the respective Client as the date of acceptance by the
Bank of the Acceptance Application.

This Public Offer of the Bank shall enter into force on
the date of its publication on the Official Website of the
Bank and shall be valid until the date of publication of
the Bank’s statement for withdrawal of the Public Offer
on the Official Website of the Bank.

The Comprehensive Agreement is considered
concluded between the Bank and the Client from the




3asBi-AkuenTti  BignosigHoro  Knienta sk pata | date specified by the Bank in the Acceptance
NpUHHATTA baHKoM 3asBU-AKLENTY. Application of the respective Client as the date of
acceptance by the Bank of the Acceptance Application.




