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Bctyn

Introduction

Lli YMoBH BiAKpPWUTTA, 30KPUTTA T 06CNYroBYBAHHA
MOTOYHKWX paxyHkis KNieHTiB B AT «IHI" BaHk YkpaiHa»
(aani - YmoBw) € cknagoeoto yactuHoto Jlorosopy npo
HOAGHHA BAHKIBCbKMX Mocnyr (KOMMAeKCHWK) (gani -
[Jorogip) Mix AkuioHepHum ToBapucTBoM «IHI BaHk
YkpaiHa», koa B EJIPMOY 21684818, MicLe3HAX0AXeHHSA
04070, Ykpaina, M. Kwuis, Byn. Cnaceka, 30-A (aani -
Bank) Ta KnieHToMm, wo akuentysas ymoswu MybniuHoi
npono3suuii AT «HI Bank YkpaiHa» Ha yknageHHs

Jorosopy npo  HOAQHHA  BAHKIBCbKMX — MOCAYr
(komnnekcHui) (gani pasom - CTOPOHM, A OKPeMO -
CTopoHa), TA BW3HAYAIOTb MOPAAOK BIAKPUTTA i
3[iACHeHHA orepauit 30 MOTOYHWUMMK  PAXYHKAMM

KnientiB (gani - PaxyHkW, a B OAHWHI - PaxyHOK),
NopAfOK HOPAXYBAHHA MPOLEHTIB HA 3A/IULWKK KOLLTIB
Ha PaxyHkax, npaea Ta 06oB'A3kM KnieHTa Ta baHka, ix
BIAMOBIAANLHICT, CTPOKM Ta MOPAAOK MpOBeAeHHSA
nepekasie KowTiB 3 PaxyHKiB TA X 30paxyBAHHA Ha
PaxyHku, nopagok TAd YMOBM 30KPUTTA PaxyHkis,
NopAAOK HOAAHHSA CYMYTHIX NOCAYT, @ TAKOX iHLLi yMOBH
0bcnyroByBaHHA PaxyHkis.

TepMiHW TA CKOPOYEHHS, WO BUKOPUCTOBYIOTLCA Y
LUMX YMOBAX MAIOTb 3HAYEHHd, WO HABeJeHO B
3aranbHKx  ymosax  [lorosopy NpO  HAAAHHA
BaHKIBCbKMX  MOCNYr  (KOMMAEKCHWH), AKWO  iHWe
3HOYEHHA TepMiHIB TA CKOPOYEeHb He HABEAEHO B LMX
YmoBax.

B Mexax Lix YMOB, TepMiH «PaxyHoK» abo «PaxyHKu»
BMKOPWUCTOBYETLCA Y 3HAYeHHi [OTOYHOro paxyHky
KnieHTta, B TOMY 4Mchi i3 cneuianbHUM pexmMom Moro
BMKOPWUCTAHHSA, WO BCTAHOB/MOETLCA BIANOBIAHO [0
BMMOT YAHHOIO 30KOHOAABCTBA YKPAiHK.

Aia uMx YMOB MOLUMPIOETLCA HA BCi PAXYHKM, WO
BigKpuTI abo 6yayTe Bigkputi bankom KnieHTy B
MAaWbyTHLOMY MPOTAroM CTPoOKYy Aii JloroBopy, AKLLO
iHWe He byae nMcbMoBO 06ymoBieHO CTOPOHAMM.

These Terms and conditions of opening, closing and
servicing of current accounts for clients of JSC “ING Bank
Ukraine”(hereinafter — the Terms and Conditions) are
part of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Agreement)
between Joint Stock Company “ING Bank Ukraine”, USR
code 21684818, address 30A, Spaska Street, the city of
Kyiv, Ukraine, 04070 (hereinafter — the Bank) and the
Client who accepted the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” for the conclusion
of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Parties, and each
individually — a/the Party), and determine the opening
procedure and transactions procedure on current
accounts of Clients (hereinafter — the Accounts, and in
the singular — the Account), the procedure for accruing
interest on balances on the Accounts, the rights and
obligations of the Client and the Bank, their liability,
terms and procedure for transfers of funds from
Accounts and their crediting to the Accounts, the
procedure and conditions for closing the Accounts, the
procedure for providing related services, as well as other
terms and conditions for servicing the Accounts.

Terms and abbreviations used in these Terms and
Conditions shall have the meaning given in the General
Terms and Conditions of the (Comprehensive)
Agreement on banking services provision, unless
otherwise stated in these Terms and Conditions.

For the purpose hereof, the term “Account” or
“Accounts” is used in the meaning of the Client's Current
Account, including a special mode of its use, which is
established in accordance with the requirements of the
current legislation of Ukraine.

These Terms and Conditions apply to all Accounts
opened or to be opened by the Bank to the Client in the
future during the term of the Agreement, unless
otherwise agreed in writing by the Parties.

1. Mopsaok Ta ymoBH BiaKpUTTA PaxyHky

1. Procedure and conditions for opening an Account

1.1. BignosigHo fo ymos [Jlorosopy, Ha MNiACTABI
Jlorosopy npo MNOTOYHMM paxyHok, baHk Biakpueae
KnieHTy PaxyHoK(ku) B HALiOHANbLHIM Ta/abo iIHO3EMHMX
BAJIOTOX TA  3AIWCHIOE  Moro  0bcnyroBYBAHHA

1.1. In accordance with the terms and conditions of
the Agreement, on the basis of the Current Account
Agreement, the Bank opens an Account (Accounts) in
national and/or foreign currencies for the Client and




BIANOBIAHO O UWMHHOrO 30KOHOAABCTBA YKPAiHM i
[Jlorosopy, Hafde nocayru 3 kynisni, Mpoaaky abo
0bMiHY 6e3roTiBKOBOT iIHO3EMHOT BANIOTH BIANOBIAHO A0
UMHHOIO 30KOHOAABCTBA YKpdiHu, a Knient
3060B'A3YETbCA CNNAYYBATH BbaHKY Nnaty 3a HAAAH
nocnyru eianoBiaHo Ao Tapudis.

1.2. BigkputTa PaxyHky 3AiMcHioeTbca BbankoMm 3a
yMOBM NoAaHHA KnieHTom:

- 306BM MNP0 BIAKPUTTA MOTOYHOrO  PAXYHKY,
odopmneHoi Yy BIAMOBIAHOCTI 4O BMMOI UYWHHOIO
30KOHOAABCTBA YKPAiHM Ta BUMOT BaHky;

- LOKYMEHTIB, nepeabayeHmnx YUHHUM
30KOHOLOBCTBOM YKpdiHM T BUMOramun baHky, 3okpema
ane He BWKIIIOYHO, NepeabayeHMx 3aKOHOAOBCTBOM 3
®iHaHCOBOro  MOHITOPUHIY  Ana  igeHTudikauii i
Bepudikauii KnieHTa Ta/abo Horo npeacTaBHUKA.

3okpema, Ana  BigkpuTTA  Paxywky  KnieHT
3060B'A30HMM  HOZaTM Jo bawky odopmneHwin 3
AOLEepPXaHHAM  BMMOr  BaHky nepenik oci6,  aKi
BIANOBIAHO A0 30KOHOAABCTBA YKPGiHW MaAlOTb Npaso
po3nopsaaKATHCA paxyHkamu KnieHTta (gani - Nepenik),
TA JOKYMEHTH, L0 NIATBEPKYIOTb NMOBHOBAXEHHA LIMX
ocib.

JOKYMeHTaMK, WO MiATBEPAXYIOTb MOBHOBMXEHHS
po3nopaaHukiB PaxyHkamun KnieHTa y BaHky, MOXYTb
6yYTh YCcTAHOBYI AOKYMEHTH KnieHTa, iHLWi akTh opraHy
IOpUANYHOT 0COBH, LOBIPEHICTL TOLLO.

1.3. ina BiaKpHUTTA KOoXHOro PaxyHky KnieHT Hapae
baHky okpemy 3asBy npo BiAKPWUTTA MNOTOYHOMO
POXYHKY. 3aABa Npo BiAKPUTTA MOTOYHOIO PAXYHKY €
HeBiA'EMHOI0  YacTuHol JloroBopy Mpo  MOTOYHWM
PAXYHOK.

1.4.  PaxyHok  BigkpuBaeTbcA  baHkom  nicns
BMKOHOHHA HWM BCiX BHYTpILWHIX npoueayp, B ToMy
yucni wogo igeHTudikauii Ta Bepudikauii KnieHta Ta
Moro NpeACTABHMKIB.

1.5. PeXxuM OYHKUIOHYBAHHA TA BWKOPWUCTAHHSA
PaxyHky pernameHTYeTbCA TA BU3HAYAETHCA HOPMAMM
YMHHOIO 30KOHOAABCTBA YKpAiHM TA LMMK YMOBAMMU, B
301eXKHOCTI Bif, 06paHoro TMny PaxyHky.

1.6. BigkputTta KnienTy PaxyHkis 3i crnewdianbHUMHM
PEXUMAMM X BUKOPUCTOHHA 3AIMCHIOETLCA BaHKOM Yy
BMNAAKAX, MepeAbayeHnx 3akoHAMM YkpaiHM abo

aktamu  KabiHeTy MinicTpiB  Ykpainn. OcobnmBocTi
GYHKLIOHYBAHHSA Paxynkie  3a cneuianbHUMK
peXUMAMM ix BMKOPUCTAHHSA nepenbaveHi

BiANOBIAHNMM HOPMATHMBHO-MPABOBUMMU AKTAMH,
MOJMIOXEHHA AKUX BIAHOCHO MOPAAKY MpoBefAeHHA
onepawin 3a TAKUMKU PAXYHKAMK € NPIOPUTETHUMMK MO
BiAHOLLEHHIO A0 BYAb-AKMX IHLIMX NONoXeHb [loroBopy
TA 30CTOCOBYIOTLCA  HE3ANeXHO  Bif  MOJSIOXKEHb
Jorosopy, o perynoTb BiAKPUTTA Ta
obcnyrosysaHHaA PaxyHkis KnieHta y baHky.

provides servicing in accordance with the current
legislation of Ukraine and the Agreement, provides
services for purchase, sale or exchange of non-cash
foreign currency in accordance with the current
legislation of Ukraine, and the Client undertakes to pay
the Bank a fee for the services provided in accordance
with the Tariffs.

1.2. The Account is opened by the Bank provided that
the Client submits:

- the Application for Current Account Opening,
executed in accordance with the requirements of the
current legislation of Ukraine and the requirements of
the Bank;

- documents stipulated by the current legislation of
Ukraine and the requirements of the Bank, including,
but not limited to those, stipulated by the Legislation on
Financial Monitoring for identification and verification of
the Client and/or their representative.

In particular, in order to open an Account, the Client
shall provide the Bank with a list of persons entitled to
dispose of the Client’s accounts in accordance with the
legislation of Ukraine (hereinafter — the List) and
documents confirming the authority of these persons.

Documents confirming the authority of the Client's
representatives authorized to dispose Client’s accounts
in the Bank may be the Client's constituent documents,
other acts of the legal entity’'s body, a power of
attorney, etc.

1.3. To open each Account, the Client submits to the
Bank a separate Application for Current Account
Opening. The Application for Current Account Opening
is an integral part of the Current Account Agreement.

1.4. The Account is opening by the Bank after
completing all internal procedures, including the
identification and verification of the Client and their
representatives.

1.5. The mode of operation and use of the Account is
requlated and determined by the current legislation of
Ukraine and these Terms and Conditions, depending on
the selected type of the Account.

1.6. The Bank shall open special-use accounts for the
Client in cases provided for by legislation of Ukraine or
by decrees of the Cabinet of Ministers of Ukraine.
Features of the operation of special-use accounts shall
be provided for by relevant regulations, the provisions
of which concerning the conditions for transactions
under such accounts shall have a priority in relation to
any other provisions hereof and shall apply regardless
of the provisions hereof that govern opening and
servicing of accounts of the Client.

2. Mopapok 06cnyroByBaHHA Ta NpOBEAEHHSA
onepauin 3a PaxyHkom

2. Procedure for servicing and conducting
transactions on the Account

2.1. TMicna BigKpUTTA PaAXyHKYy [0 MOMEHTY
OTPUMAHHA BOHKOM nigTBEpAXEeHHA Npo  B3ATTA
PaxyHky Ha 06nik  BiANOBIAHWUM  KOHTPOMIOIOYMM
OpraHom 3a PaxyHkOM  3AIMCHIOIOTLCA  BMKIIOYHO
onepayii i3 30paXyBAHHA KOLWITIB, AKWO iHWe He
nepeAbayeHo MONOXKEHHAMU YMHHOIO 30KOHOAABCTBA
YKpaiHu.

2.1. After opening the Account until the Bank
receives confirmation of registration of the Account by
the relevant supervisory authority, only crediting
transactions shall be carried out on the Account, unless
otherwise provided for by the provisions of the current
legislation of Ukraine.




2.2. baHk 3pjiicHI0E 0b6CNYroBYBAHHA PaxyHkis
KnieHTa Ha NigCTaBi HANEXHUM UYMHOM OPOPMAEHMX
NAATKHUX HCTPYKLiM iHiLiaTopa (B nmaneposiit ¢opmi
abo B enekTpoHHIM ¢opmi 3a fgonomorot 3acobis
AMCTAHLIMHOT  KOMYHiKaui) B Mexax JlocTynHoro
3aIMLWKY HA PaxyHKY, 30 AKMM 34IRCHIOETLCA OnepaLis,
Ta (AKWO iHWe He nepeabayeHe [JoroBopoM) 3a YMOBHM
cnnatn KnieHtom baHky KoMicii 30 HaAAHHA nocayrm
3rigHo 3 TapudAMM, YMHHWMKW HA ACTY 3AIMCHEHHSA
onepawii.

2.2.1. MignncanHa Ta NoAdHHA Ao baHky naaTiXHOT
IHCTpYKLT 3[iIMCHIOETLCSA YNoBHOBAXEHOO
ocoboto/ocobamm KnieHTa.

baHk 3Bipse nignMcKM  YMOBHOBOXEHWX OCIH Ta
BiAOWMTOK meuatkun (Y pasi 3acTocysBaHHA) KrieHTa Ha
nanepoBmx NAATiIXXHUX HCTpYKLifax LLSIAXOM
Bi3yasbHOro  CNIBCTABAEHHA  iX i3 3pasKamy,
npeacrasneHnmmn B bark.  Tlicna  Bi3yasbHOro
CMiBCTABJSIEHHA HA JOKYMEHTI BiABUTKY neuaTku (B pasi
il 3acToCcyBAHHA) Ta NianKcy Big baHky He BUMAraeTbCa
nNpoBeAeHHA AOAATKOBMX AiM LOAO BCTAHOBMEHHA X
[INCHOCTI (AKWO iHWe He byae BCTAHOBEHO YWMHHUM
30KOHOAGBCTBOM Ta/A60 BHYTPILLHIMK MOMNOXEHHAMM
BaHky).

2.2.2. Y pasi BiACYTHOCTI/HELOCTATHOCTI rPOLLOBMX
KowwTie Ha PaxyHky KnieHTa Ta/abo 30KiHYEHHA CTPOKY
AiT NNATKHOT IHCTPYKLiT abo Y BUNAAKY HEHANEXHOMO
O0QOpPMAIEHHA MAATIXHOT IHCTPYKUii, 6e3 [OTPUMAHHSA
BMMOI/3 MOPYLUEHHAM BMMOI YMHHOIO 30KOHOAABCTBA
YKpaiHM Ta B iHWMX BMNOAKAX, NepeabayeHmx
3aKoHoAaBCTBOM Ta/abo [oroBopom, baHk nosepTae
NAATKHY IHCTpYKUito  KnieHTa 6e3 BWMKOHAHHA, 3
MOCH/IAHHAM HA MPUUYKMHY TAKOrO NMOBEPHEHHS.

2.2.3. BaHK BMKOHYE MAaTixXHI iHCTpYKLii KnieHTa 3a
YMOBM HAABHOCTI JJOCTYMHOrO 30/MLLKY KOLUTIB Ha
PaxyHky, HapgaHHA KnieHToM BCiX HeobxigHux Ta
3040BiNbHUX ANA BaHKY AOKYMEHTIB ANA 34IMCHEHHA
BAJIIOTHOrO HArNAAY (417 NAATEXIB B iHO3EMHiW BANHOTI)
TA 3rifHO 3 ymosamu JloroBopy B HACTYMHI CTPOKM
(3anexHo BiA BANOTM NAATEXY):

(a) NNATiXHI IHCTPYKLT B rpUBHI:

- B [eHb X HAAXOOXeHHs A0 BaHKY, AKWO BOHM
Haginwnun o baHky npotarom OnepawvinHoro yacy Ans
BiANOBIAHOT BANIOTH;

- He ni3Hie HacTynHoro baHkiBCbKOro AHA 30 AHEM
HOAXOLXKEHHSA, AKLLO BOHW HaAAinwnn fo bawky nicna
OnepauinHoro yacy Ans BiANOBIAHOT BAOTH.

(6) nnaTixHi iHCTPYKLT B €BpO:

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOAXOAXEHHS, AKLWO BOHM HOAIMWAKM A0 BaHKy
npoTarom OnepadiMHoro yacy Ans BiANOBIAHOT BAOTH

- B HOCTYNHWWA DBOHKIBCbKWWA [€Hb, AKLWO BOHMU
Haginwnn ao barky nicns OnepaudinHoro yacy ans
BiZNOBIAHOT BANOTH;

(B) nnaTixHi iHcTpykuii B gonapax CLUA, kaHaACbKMX
A0Napax Ta GYHTAX CTEPAiHriB:

- B [eHb X HAAXOAXeHHs [0 BaHKyY, AKWO BOHM
Haginwnun go baHky npotarom OnepauiiHoro yacy Ans
BiZNOBIAHOT BANIOTH;

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOIO 30 AHEM
HOAXOLXKEHHSA, AKLLO BOHW HAAiMWNKW fo baHky nicna
OnepadirHoro vacy Ana BiANOBIAHOT BAMIOTH;

(F) NATXHI IHCTPYKUIT B IHLLIMX IHO3EMHKUX BAIOTAX:

- He ni3Hie HAcTyYnHoro baHkiBCbKOro AHA 30 AHEM
HOOXOLKEHHA, AKWO BOHW HAAIMWAKM Ao  baHky
npoTsarom OnepauinHoro yacy Ans BignoBiAHOI BASIOTH;

2.2. The Bank provides servicing to the Client's
Accounts on the basis of duly executed initiator's
payments instructions (in paper form (hard copy) or in
electronic form via the Remote Communication Means)
within the Available Balance on the Account on which
the transaction is performed and (unless otherwise
provided by the Agreement) subject to payment by the
Client to the Bank of the fee in accordance with the
Tariffs in force on the date of the transaction.

2.2.1. Signing and submission to the Bank of a
payment instruction is carried out by the Authorized
Person/Persons of the Client.

The Bank verifies the signatures of the Authorized
Persons and the imprint of the Client’s seal (if any) on
the paper payment instructions by visually comparing
them with the samples submitted to the Bank. After
visual comparison of the seal imprint on the document
(in case of its application) and signature, the Bank is not
required to take additional actions to establish their
validity (unless otherwise established by the current
legislation and/or internal regulations of the Bank).

2.2.2.1n case of absence/insufficiency of funds on the
Client's Account and/or expiry of the payment
instruction or in case of improper execution of the
payment instruction, without compliance with/in
violation of current legislation of Ukraine and in other
cases provided by legislation and/or the Agreement, the
Bank returns payment instruction of the Client without
execution, with reference to the reason for such return.

2.2.3. The Bank executes payment instructions of the
Client provided that there is a Available Balance on the
Account, the Client provides all necessary and
satisfactory for the Bank documents for currency
supervision (for payments in foreign currency) and in
accordance with the terms and conditions of the
Agreement in the following terms (depending on
payment currency):

(a) payment instructions in UAH:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency.

(b) payment instructions in Euro:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency

- on the next Banking Day, if they arrived at the Bank
after the Operational Hours for the respective currency;

(c) payment instructions in US dollars, Canadian
dollars and British pounds:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency;

(d) payment instructions in other foreign currency:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency;




- He ni3Hiwe Apyroro baHKIBCbKOrO AHA 30 AHEM
HOAXOAXEHHS, AKLLO BOHW HaginwnM Ao baHky nicna
OnepauinHoro yacy A BignNoBiAHOT BAOTH.

BaHK Ma€e NpaBO BWMKOHYBATWM MAATIKHI IHCTPYKLT
nosa OnepauiiHMM 4ACOM 30 HAABHOCTI TEXHIYHOT
MOX/IMBOCTI TA 3a YyMOBM cnaatk KnieHTom BianosigHol
BMHaAropoau baHky 3a nepekas rpoLoBux KOLWTIB No3a
OnepauiHMM  4yacoM  (AKWO Taka BCTAHOBEHA
Tapudbamm).

2.2.4. SIKWO BAHK OTPUMYE Pi3HI NAATIKHI IHCTpYKLT
CTOCOBHO OAHOro0 PAXyHKY, G HA UbOMY PAXyHKY He
BMCTAQYOE KOLWTIB A8 MOKPUTTA BCIX MAATKHUX
IHCTpYKLiK, BaHK MaEe NpaBo HA CBiM BAACHWMI po3cyn
BM3HOYMTH, AKi NIATIKHI IHCTPYKLT BUKOHYBATH, AKLLO
TiNIbKM YeproBiCTb BUKOHAHHA He BCTAHOBNEHA YWHHWUM
30KOHOLOBCTBOM YKPAiHU.

2.2.5. baHK MOE nMpaso 3ATPUMATH  BWKOHAHHA
onepauii y Bunagky, akwo baHky HeobxigHO oTpUMaTH

AOLATKOBY  iHGOPMALIO/BXMTHM  30XOAW 3 MEeTOlo
BMKOHOHHA BWMOr 30KOHOAABCTBA, fKe perysoe
BiAHOCMHM Yy  cdepi  3anobiraHHAa  neranisauii
(BIAMMBAHHIO)  [OXOAIB,  OAEPXAHWUX  3OUYMHHWUM

LNAXOM, GIHOHCYBAHHIO TepOpU3MY Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHA 36poi MACOBOrO 3HWLLEHHA, BUMOT
FATCA abo BignosiaHo ao npoueayp Mpynu ING.

BaHK 3apaxoBye HA PaxyHOK rpoLIOBi KOWTWU B
HALiOHANbHIM  BAMOTI, WO HAAIWWAM HA  KOPUCTb
KnieHTa 30 ymoBw, LLO Mif vac NpoBeAeHHA KOHTPOO 3a
PEKBI3UTAMK  MAATDKHUX IHCTPYKLUiIA He BWABIEHO
pO36iXHOCTEN.

30paxyBaHHA BXIHWX NNATEXIB Y T[PUBHAX HA
paxyHku KnieHTiB 3giMcHi0eTbCA baHkom B OnepauiviHi
AHi baHky 3rigHo 3 pernameHToMm pobotn CEMN Ta B
MEXaX TEXHIYHMX MOXIMBOCTEN BaHKy.

BbaHk 3apaxoBye HA PaxyHOK rpoLoBi KOWTWU B
IHO3eMHIW BAJIOTI, WO HALIMLAKM HA KOpUCTb KnieHTa,
AKLO Nif, 4aC NPOBEAEHHA KOHTPOJIO, B TOMY YKCH 30
PEKBI3UTAMKW  MAATDKHMX [HCTPYKLiK, He BHUABIIEHO
po36ixxHoCTel Ta KnieHTOM HaAaHi BCi HeobxigHi Ta
3a40BiNIbHI ANA BOHKY [JOKYMEHTW ANA 34IMCHEeHHA
BAJIIOTHOrO HArNSAAY, B HACTYMHI CTPOKK (3anexHOo Bif
BAJIIOTHU HOAXOAKEHHSA):

(a) HapxoaxeHHs B €Bpo, gonapax CLLUA, kaHagCbKnx
A0NApax Ta GYHTAX CTEPAIiHriB:

- B [leHb OTPMMAHHSA, AKWO KOWTKW HAZINWIIK
npotarom OnepauinHoro yacy And BiANOBIAHOT BANOTH;

- He ni3Hille BaHKIBCbKOro [HA HACTYMHOIO 3a fHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HALIMLAK A0 BaHKy
nicna OnepauifHoro yacy Ans BiANOBIAHOT BAIOTH;

(6) B iHLIMX iIHO3EMHKWX BASOTAX:

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLWAK A0 BaHKy
nicna OnepauifHoro yacy Ans BiANOBIAHOT BAIOTH;

- He ni3Hiwe Apyroro baHkiBCbKOrO AHA 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLWAK A0 BaHky
nicna OnepauinHoro yacy Ans BiANOBIAHOT BAMOTH.

B 6yab-AikoMy BWMNOAKY OAEPXAHI Mepekasd B
iHo3eMHin BantoTi baHk 3apaxosye Ha PaxyHok KnieHTa,
AKLLO baHkom 6yno OTPMMAHO OCTATOYHE
NiATBEPAXKEHHA TOrO, WO TAKA cyma 6yna oTprMaHa Ha
KopuCTb KnieHTa, Ta, 3a HAABHOCTI BKA3GHOT CYMKU Ha
KOpeCrnoHAeHTCbKOMY paxyHKY baHky. Y Bunaaky, konu
BAJIIOTHWUM 30KOHO4OBCTBOM nepenbayeHo
000B'A3KOBMIM NPOAAX iIHO3EMHOT BANOTH, baHk micns
NpoAaXY BANOTU KpeAUTYE MoTOUHMI paxyHok KnieHTa
B HALIOHASIbHIW BAMIOTI.

- no later than the second Banking Day after the day
of receipt, if they arrived at the Bank after the
Operational Hours for the respective currency.

The Bank has the right to execute payment
instructions outside the Operational Hours if technically
possible and provided that the Client pays the relevant
remuneration to the Bank for the transfer of funds
outside the Operational Hours (if established by the
Tariffs).

2.2.4. If the Bank receives different payment
instructions for one Account, and this Account does not
have enough funds to cover all payment orders, the
Bank has the right to determine which payment
instructions to execute, unless the order of execution is
established by current legislation of Ukraine.

2.2.5. The Bank has the right to delay the execution of
the transaction in case the Bank needs to obtain
additional information/take measures to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, FATCA
requirements or in accordance with the procedures of
the ING Group.

The Bank credits to the Account funds in national
currency received in favour of the Client, provided that
during the control over the details of settlement
documents no discrepancies were identified.

Crediting of incoming payments in hryvnia to the
Clients’ accounts is carried out by the Bank on the
Operational Days in accordance with the SEP
requlations and within the limits of the Bank’s technical
capabilities.

The Bank credits to the Account funds in foreign
currency received in favour of the Client, if during the
control, including the details of payments instructions,
no discrepancies are found and the Client provides all
necessary and satisfactory for the Bank documents for
currency supervision, in the following terms (depending
on the incoming currency):

(a) incoming payments in Euro, US dollars, Canadian
dollars and British pounds:

- on the day of their receipt, if the funds were
received during the Operational Hours for the respective
currency;

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

(b) in other foreign currency:

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt of the funds, if they arrived at the Bank after
the Operational Hours for the respective currency.

In any case, the Bank shall transfer the received
transfers in foreign currency to the Client's Account if
the Bank has received final confirmation that such
amount was received in favour of the Client and, if the
specified amount is available on the Bank's
correspondent account. In the event that the currency
legislation provides for the mandatory sale of foreign
currency, the Bank credits the Current Account of the




AIKLLO BUKOHAHHSA onepauii 6yno 3atpumarHo baHkom
Yy 3B'A3KYy 3 HeobXigHicTio oTpvMaHHA  BaHkom
A0LATKOBOI iHOOPMALLI/BXMTTA 3aX0AIB ANS 3AIMCHEHHS
BA/IOTHOMO HAMNAAY TA/A60 3 METO BUKOHAHHA BUMOT
30KOHOAOBCTBA, fAKE Perysiioe BIAHOCHHM Y cdepi
3anobiraHHsa  neranisauii  (BiAMMBAHHIO)  [OXOAB,
OLEPXKAHMX  3MOYMHHWM  LUAAXOM,  QIHAHCYBAHHIO
TepopusMy Ta GIHAHCYBAHHIO PO3MOBCIOXKEHHA 36poT
MACOBOro 3HWLLEHHs, Ta/abo Bumor FATCA, Ta/abo
BignosigHo go  npoueayp Tpynn  ING, i Taka
iHpopMaLif/aokymeHTH He 6ynu oTpumaHi baHkom
npoTsarom 30 KaNeHAAPHWX OHIB 3 AHA HANPABJIEHHA
baHkom 3amMMTY WoAo Takoi iHopMaLii/AOKYMEHTIB -
BaHk 3AiMCHIOE NOBepHEHHS KOLITIB BiANPABHMKY 34
HOABHUMM PEKBI3UTAMM, AKLLO TiNbKK TaKe NOBEPHEHHS
He 3060pOHEHO YMHHWMM 3aKOHOAOBCTBOM YKpdiHM abo
npoueaypamu I'pynu ING.

AIKLLO MOBEPHEeHHA TPOLUOBMX KOLITIB 3a60pOHEeHO
YMHHMM 30KOHOAABCTBOM YKpdiHM abo npoueaypamu
I'pynu ING - bank 06niKOBYE TAKi KOLITK HA BiAMOBIGHWUX
BHYTPILLUHbOOAHKIBCbKMX PAXYHKAX.

2.2.6. KnieHT Hopgoe 3rogy Ta  JOpYYaE
(Hapae npaeo, ane He 3060B'A3Y€) baHKY BUKOHYBATH
JloroBipHe cnucaHHA 3 Byab-AkMX PaxyHkie, WO
BiAKpWUTI KnieHTy B BaHKY, HACTYMHMX CYM TPOLLOBMX
KoLTiB:

2.2.6.1. cymn BuHaropogu 3a nocnyrd, HALAHI
BaHkoM 3rigHo 3 [loroBOpoM Ta iHLIMX CYM, HASIEXHKUX
A0 cnnatv 3a [loroBopoMm, B poO3Mipi, B CTpPOKW, B
NopAAKY, BW3HaueHi /[loroBopoMm, B TOMY 4MCHi,
Tapudamun (3 ypaxyBaHHAM LUTPAPHMX CAHKUIA Ta
HeycTonokK (neHi, wtpadis) - 3a iX HAABHOCTI);

2.2.6.2. CyMy rpoLUOBMX KOLUTIB Y HALOHAMbHIM abo
iHO3eMHIM BaNOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo NpoAaX iHO3eMHOI BanoTh Ta/abo cymu,
HeobXiaHi  ANA  3A4INCHEHHA 3BOPOTHOMO MPOAAXY
iHO3eMHOi BaMOTK 3rifHO 3 ymoeamu [lorosopy Ta
HOPMOMM YMHHOIO 30KOHOAGBCTBA YKpadiHW. Cyma
FPOLLOBKX KOLUTIB Y BUNAAKY KYNiB/i iHO3€MHOI BASIIOTH
30 HauioHanbHY BOMOTY YKpAiHKM  BM3HAYAETHCA
BaHkoMm, BuxoaauwM i3: (a) cymu iHO3EeMHOT BAMIOTH, LLO
kynyetbcs, (6) kypcy, 3a3HauyeHoro KnieHTom y
BIAMNOBIAHIM 3aaBUj, (B) po3Mipy KOMICIMHOT BUHAropoau
30 BMKOHAHHA onepauii Ta (r) obos'askoeux 360pis,
BCTAHOBNEHWX 30KOHOAOBCTBOM  YKpdiHW (B pasi
HOABHOCTI). Y BMNOAKY npofaxy KnieHTom iHo3eMHoi
BAJIIOTM HAABHICTb KOLUTIB BM3HAYAETHCA AK Cyma
iHO3eMHOT BantoTH, WO NigNArae Npoaaxy;
2.2.6.3. CYM TpOLUOBMX KOLUTIB 30 [POLUOBUMM

3060B'A3aHHAMKM KnieHTa nepes baHkoM Yy cymi, Wwo He
nepesuye PakTU4HOI 3aboproeaHocTi KnieHta Ha
AeHb [loroBipHOro CrMCAHHA (30 YMOBW, WO BaANOTA
PaxyHky Bignosigae BaAOTI, Y AKIK  BUPOXKEHI
30608B'A3aHHA KnieHTa nepeg baHkoMm 3a AOroBopamM,
WO BM3HAYeHI B LbOMY MIANYHKTI HWXYe), Ta
HOMPABAATK X HA BUKOHOHHA rPOLLOBMX 3000B'A3GHbL
KnieHTa nepes baHkoM 3a 6yab-AaKMMKW LOrOBOPAMM, LLO
yknageHi abo 6yaytb yknageHi Mk baHkom Ta
KnieHToM, 30Kpema, ane He BUKITIOUYHO:

(a) poroBopamu MOPYKM, 3a AKMMK  KnieHT

NMOpPYYMBCA 30 BMKOHAHHA Byab-fKo 0coboto

30608B'A3aHb Nepef baxkom;

Client in the national currency after the sale of the
currency.

If the execution of the transaction was delayed by
the Bank in connection with the need for the Bank to
obtain additional information/take measures to
implement currency supervision and/or to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
FATCA requirements, and/or in accordance with the
procedures of the ING Group, and such
information/documents were not received by the Bank
within 30 calendar days from the date of sending the
request by the Bank regarding such
information/documents - the Bank shall return funds to
the sender based on the available details, unless such
return is prohibited by the current legislation of Ukraine
or procedures of the ING Group.

If the return of funds is prohibited by the current
legislation of Ukraine or procedures of the ING Group -
the Bank records such funds on the relevant intrabank
accounts.

2.2.6. Client consents and instructs (grants the right,
but does not oblige) the Bank to execute a Contractual
Debit from any Accounts opened with the Client in the
Bank the following amounts of funds:

2.2.6.1. the amounts of Remuneration for services
provided by the Bank in accordance with the Agreement
and other amounts due under the Agreement, in the
amount, within the time limits, in the manner
prescribed by the Agreement, including Tariffs
(including sanctions and forfeits (fines, penalties), if
any);

2.2.6.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in
case of purchase of foreign currency for the national
currency of Ukraine is determined bythe Bank based on:
(a) the amount of foreign currency purchased, (b) the
rate specified by the Client in the application, (c) the
amount of commission for the transaction and (d)
mandatory fees established by the legislation of
Ukraine (if any). In case of sale of foreign currency by
the Client, the availability of funds is determined as the
amount of foreign currency to be sold;

2.2.6.3. amounts of funds in the amount not
exceeding the actual Client's debt before the Bank as of
the day of the Contractual Debit (provided that the
currency of the Account corresponds to the currency in
which the Client's obligations to the Bank under the
agreements specified in this sub-clause below), and
send them to fulfil the Client's monetary obligations to
the Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to:

(a) surety agreements under which the Client has
secured the performance by any person of
obligations to the Bank;




(6) nmoroBopamu 3acCTABW/INOTEKH, 3 METOWO
3060e3neyeHHs ab0 YHWKHEHHA 3BEpHEHHS
CTArHEHHSA Ha 3acTaBneHe MamHo KnienTa;
(B) AoroBopamu aopyyeHHsA/komicii, 30 ymoBamu
AKMX BaHK BUMHSAE Aji B iHTepecax i 3a paxyHoK
KnienTa;
(r) porosopamu, Ha MiACTaBi AKMX baHk Hagae
KnieHTy KpeauT Ta/abo BiAKpHB KpeAUTHY NiHito,
Ta/abo osepapadT, Ta/abo oBepapadpTHY NiHilo,
Ta/abo Hapgae akpeautue, Ta/abo Hapas
rapaHTito, Ta/abo asantoBaB Bekceni, Ta/abo
Habys npas BUMOrv Ao KnieHTa, B TOMY YMCA
perpecHoi (BKtoUaroum, ane He 0OMeXyoumch,
Ha nmigcTasi  gorosopie  ¢akTopuHry abo
BIACTYNSIEHHA NPABA BUMOIH) TOLLO,
TEPMIH UM OCTAHHIM [eHb CTPOKY BWKOHAHHA AKWX
HACTAB, B0 BUKOHAHHSA IKMX MPOCTPOYEHO, db0 AKLLO
KnieHT abo 6opxHuk baHky HaaacTe baHky nucbMoBy
301BY MPO HEMOXJIMBICTb BWMKOHATKM 3000B'A3GHHA B
CTPOK;

2.2.6.4. CymMy rpoLLOBMX KOLUTIB B iIHO3EMHIM BAMOTI,
O ekBiBANEHTHA cymi 3060B'A3aHb KnieHTa nepep
BaHKOM 3rigHO 3 AOrOBOPAMM, BKA3GHWMMK B M. 2.2.6.3
YmMo0B, 3a Kypcom bBaHKY CTAHOM HA JAeHb TAKOro
CMWUCAHHA, Y BUNAAKY BiACYTHOCTI PaxyHkis KnieHTa B
HALIOHANbHIM BaNOTI b0 BIACYTHOCTI/HELOCTATHOCTI

Ha PaxyHky KnieHTa, wo BigkpuTHiA  KnieHty B
HALiOHAMbHIM  BAMIOTI, CYMKM TPOLUOBMX KOLWITIB B
HOUIOHANbHIM  BaMKOTI  YKpdiHW, HeobxigHOi  And

BMKOHOHHA TAKMX 3000B'A3AHb, TA 3A4INCHATM NPOACXK
CMMCAHOT IHO3eMHOT BAMOTKH 3a KYpcoM baHky cTaHoMm
HO JeHb CNWCaHHA bBaHkoM iHO3eMHOT BaANOTH 3
PaxyHky, 6e3 HapgaHHA  KniEHTOM  JOAATKOBMX
MIATKHUX IHCTPYKLIM Ta 30ABOK HA MPOAAXK iHO3eMHOT
BASIIOTK 3 MOAA/bLUMM 3APAXYBAHHAM OTPUMAHOI Bif
NPOAAXY CYMM Y rPMBHI HA BIAMNOBIAHI paXYHKK BaHKy.
Y Bunagky, AkWo nicna npoaaxy baHkoMm iHo3eMHOT
BAJIIOTK TA HAMPABSIEHHA OTPMMAHOT Bif 1 Npoaaxy
FPMBHI HO BMKOHAHHA rpoLloBMX 3060B'A3aHb KnieHTa
nepes baHkoM, 3aMLLMBCA 3QSIULLOK TPUBHEBOrO
€KBiBANEHTY Bif MPOAAHOT IHO3EMHOT BAJIIOTH, TO TAKKHM
3A/IMLLOK MiANArAE 30paxXyBaAHHIO HA PaxyHok KrnieHTa B
HauioHanbHIM BanoTi B banky abo, Akwo PaxyHok
KnieHTa B HauioHanbHiM BantoTi B BaHKy BiACYTHIM, TO HA
6yab-AKik iHWiK paxyHoK (B HALIOHAMNbHIA BaNOTI) B
byab-aKoMY iHWOMY 6aHKY, AKWiA byae BM3HAYEHO
KnieHToMm y Horo nucTi/3assi, agpecosaHomy baxky. 3a
BiACYTHOCTI  PaxyHky abo  noBigoMNeHHs  npo
nepepaxyBaHHi 3a/IMLIKY HA PAXYHOK, BIOKPUTHMA
iHWwWoMy 6aHKky, BaHk 3apaxoBye TOKIi KOWTU Ha
BIZANOBIAHWM BHYTPILLHbOOAHKIBCbKUIA PAXYHOK,
BM3Ha4yeHWH bBaHkoM BiANOBIAHO [0 HOPMATWMBHO-
npasoBKx akTis HBY;

2.2.6.5. Cym 3anMLLKIB TPOLLOBMX KOLUTIB AJIA METH
30iMCHEHHA 30BEpLUasbHUX onepauin no PaxyHky y
BMMNOAKY 3aKpUTTA PAXYHKY 3 MPUUKMH, BU3HAYEHMX
JloroBopom Ta/a60 YMHHWM 30KOHOAABCTBOM YKPGiHH,
BaHk, AnA MOAANLLIOrO 30pAXYBAHHA HA 6YAb-AKWK
iHLLKWIA PaxyHok, BiAKpUTWI Y baHky abo Ha BifnoBiaHMIA
BHYTPILLHbOOAHKIBCbKMIM PAXYHOK;

2.2.6.6. Cymy rpoLLOBKX KOLLTIB, LLLO MOMMIIKOBO By
3apaxosaHi  bawkom Ha  Paxywku  Kniewta, Aana
HOCTYMHOMO 30paXyBAHHA BOHKOM CMMCAHWX KOLUTIB
HONEXHOMY OTPUMYBAYY;

2.2.6.7. CyM rpoLLIOBMX KOLUTIB, nepeabayeHunx ans
JlOroBipHOr0  CAMCAHHA  iHWWMMK  AOrOBOPAMM  MiX

(b) pledge/mortgage agreements, in order to
secure or avoid foreclosure on the Client’s
mortgaged property;

(c) suretyship/commission agreements under
which the Bank acts in the interests and at the
expense of the Client;

(d) agreements on the basis of which the Bank
provided the Client with a loan and/or opened
a credit line and/or overdraft and/or overdraft
line and/or gave a letter of credit, and/or
provided a guarantee, and/or avalized
promissory notes, and/or acquired the rights of
claim against the Client, including regress
(including, but not limited, on the basis of
factoring agreements or assignment of the
right of claim), etc.,

the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the Bank’s debtor submits to the Bank a written
statement of inability to fulfil the obligation in time;

2.2.6.4. the amount of funds in foreign currency,
which is equivalent to the amount of the Client's
obligations to the Bank in accordance with the
agreements specified in sub-clause 2.2.6.3 of the Terms,
at the rate established by the Bank as of the day of such
debit in case of absence of the Client's Accounts in
national currency or absence/insufficiency on the
Client's Account opened to the Client in the national
currency of the amount of funds in the national
currency of Ukraine required for fulfilment of such
obligations, and sell the debited foreign currency at the
exchange rate established by the Bank as of the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of additional
payments instructions and applications for sale of
foreign currency with subsequent crediting of the
amount received from the sale in UAH to the relevant
accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in
national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
regulations of the NBU;

2.2.6.5. amounts of account balances for the purpose
of final transactions on the Account in case of closing
the Account for the reasons specified in the Agreement
and/or current legislation of Ukraine, the Bank, for
further crediting of funds to other Account opened with
the Bank or to the relevant internal bank account;

2.2.6.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds
to the appropriate recipient;




CropoHamu abo 3a yuyacTio CTOpiH - B CTPOKM Td 3
AOAEPXKAHHAM iHLWKX YMOB [lOrOBIpHOMO CMMCAHHS,
BM3HAYEHMMM B TAKMX AOrOBOPAX;

2.2.6.8. CYyMm rpoLLOBKX KOLUTIB, nepeabayeHux Ans
JloroBipHOrO CMMUCAHHA JOrOBOPAMM MiXK MIATHUKOM Td
oTpMMyBayeM (30 YMOBW MOTOLKEHHA/IHPOPMYBAHHSA
baHky, Ae ue HeobXigHO BIAMOBIAHO A0 30KOHOAGBCTBA
YKpdiHK) - B CTPOKM TA 3 AOAEPXAHHAM iHLUMX YMOB
JlOroBipHOrO  CMWUCAHHA,  BM3HAYEHWUMWU B TAKMX
AOrOBOPAX.

CnwncaHi 3 PaxyHkis KnienTa B nopaaky JlorosipHoro
CMUCAHHA POLLUOBI KOWTK 3apaxoBYOTbCA baHKOM Ha
PAXYHKHM 0TpMMYBaYa/06TAXYBAYA 3rigHo 3
PEKBI3UTAMM, 303HAYEHWUMW Y BIAMOBIAHWUX MAATDKHWUX
IHCTPYKLiAX (AKMMK MOXxe ByTK be3nocepesiHbO JOrOBIp
Mk CTopoHamuK abo 3a yuacTio CTopiH / AOroBip Mix
MAATHUKOM TA OTPUMYBAYEM/OBTAXYBAYEM UM IHLLI
nepenbayeHi B TAKOMY AOrOBOPi AOKYMEHTH).

2.2.7. CTOPOHM Y3rofMnu, Lo 3roAd MAATHUKA HA
BMKOHOHHA MNAATiXHOI onepauii (Tam, Ae uAa 3road
BMMAraeTbCA 3rigHO i3 30KOHOAABCTBOM  YKpdiHMW)
BBAXKAETHCSH HAZAHO:

- LLOAO KpeAMTOBKMX MEPEKA3IB — 3 MOMEHTY HAAAHHSA
A0 barHky KnieHToM sk iHiLiaTopoM naaTixHoT onepadi
BIANOBIAHOT NNATXHOT iHCTPYKUii (B naneposii abo
eNeKTPOoHHIM dopMi Ak Le nepepbayeHo [loroBopom)
LLIOAO TAKOT NIATIKHOT onepadii;

- oo AebeToBMX NepekasiB (HesanexHo Bif 0cobu
OTpUMYBaYa/0BTAXYBAYD, B TOMY YMCAi  AKLWO
oTpumMyBayem/o6TaAxyBauemM € baHk) - 3 MOMeHTY: (a)
HaAAHHA A0 baHKY oTpuMMyBaueM/ob6TAXYBAYEM fK
iHiLiaTOpOM MNATKHOT onepawii BiANOBIAHOT NAATIXKHOI
IHCTpYKLii, Aka 3a ¢opmMoK Ta 3MICTOM BiAMOBIAAE
AOroBOpY, WO nepeabayae ymoBM Ta MOPAJOK
npoBefeHHA BiAnosiaHoro AebeToBoro nepekasy; abo
(6) HABYTTA UMHHOCTI AOroBOpOM, WO nNependbavae

ymMOBM TG MOPAAOK  MNpOBefeHHA  BiANOBILHOMO
pebetoBoro nepekasy (B pasi, SAKWO AOroBip He
nepeabayde HAAGHHA  OTPUMYBAYEM/OBTAXYBAYEM

AOLATKOBKWX MAATDKHMX IHCTPYKLiMA baHky).

KoxHa Ta BCi nnatixHi - onepadii, BWKOHAHI
BaHkoM 3 AHA HABYTTA YMHHOCTI 3aKOHOM YKpaiHW «[po
NNATKHI - nocnyru»  HA  MIACTABI  NPUAHATMX A0
BMKOHAHHA BAHKOM MAATIXHWX [HCTPYKLiA B pamkax
JloroBopy BBAXAIOTHCA OKLENTOBAHWUMW TMJIATHUKOM,
AKWO 6ynM AO0AEPXKAHI YMOBW OTPUMAHHA 3roau
NAATHUKA, BU3HAYEHi B M.2.2.7 U1X YMOB.

2.2.8. 3roAd NAATHUKA HA BWKOHAHHS MNATIXKHOT
onepadii (NOB'A3aHMX MiXX COBOO NAATKHMX onepaLiin)
MOxe 6YTH BifKIMKAHA NAIATHUKOM BUKIIOYHO Y NOBHIWM
CyMmi y 6yapb-AKWiA 4ac, ane He MisHille HACTAHHA
MOMEHTY 6e3BifKNMUHOCTI MAATIXKHOT IHCTPYKLi, K BiH
BM3HOYEHWI B 3aKOHI YKpaiHW «[1po nAaTiXHi nocayr».

MnatixHa iHCTpYKUia Moxe 6yTv  BiAKIMKAHA
iHILiaTOPOM 30 YMOBM HOSABHOCTI BCIX MOrOAXEHb,
AOLEPXAHHA BCIX CTPOKIB TA BWMKOHOHHA BCIX IHLLMX
ymoB, nepeabayeHmx B 3akoHi YkpdiHu «[po nnaTixHi
nocnyru» Ta 8 lorosopi.

3 BIAKAMKAHHAM NAATDKHOT IHCTPYKLIT OAHOYACHO
BIOKNMMKAETbCA  3roAd MAATHUKA HA  BWMKOHOHHSA
NAaTiXHOT onepauii (30 HAABHOCTI), 0 B pa3i BIAKIMKAHHA
3roAM NJIATHUKA HA BMKOHAHHA MATKHOI onepauii -
MAATKHA IHCTPYKLIA.

2.2.6.7. the amounts of funds provided for
Contractual Debit by other agreements between the
Parties or with the participation of the Parties - within
the terms and in compliance with other terms of debit
transfer specified in such agreements;

2.2.6.8. the amounts of funds provided for
Contractual Debit by the agreements between the
payer and the recipient (subject to the
approval/information of the Bank where necessary in
accordance with the legislation of Ukraine) - within the
terms and in compliance with other terms of
Contractual Debit specified in such agreements.

Funds debited from the Client's Accounts in the order
of Contractual Debit are credited by the Bank to the
accounts of the recipient/encumbrancer in accordance
with the details specified in the relevant payment
instructions (which can be directly the agreement
between the Parties or with the participation of the
Parties / agreement between payer and the
recipient/encumbrancer or other documents provided
for in such an agreement).

2.2.7.The Parties have agreed that the consent of the
payer to perform the payment transaction (where this
consent is required according to the legislation of
Ukraine) is considered to be given:

- with regard to credit transfers - from the moment
the Client, as the initiator of the payment transaction,
provides the Bank with the relevant payment
instruction (in paper or electronic form, as provided for
in the Agreement) regarding such payment transaction;

- with regard to debit transfers (regardless of the
identity of the recipient/encumbrancer, including if the
recipient/encumbrancer is the Bank) - from the
moment: (a) submission to the Bank by the
recipient/encumbrancer as the initiator of the payment
operation of the corresponding payment instruction,
which is in the form and the content corresponds to the
agreement, which provides for the conditions and
procedure for carrying out the corresponding debit
transfer; or (b) entry into force of the agreement, which
provides for the conditions and procedure for carrying
out the corresponding debit transfer (in the event that
the agreement does not provide for the
recipient/encumbrancer to provide additional payment
instructions to the Bank).

Each and every payment transaction completed by
the Bank from the date of entry into force of the Law of
Ukraine "On Payment Services" on the basis of the
payment instructions accepted by the Bank for
implementation within the framework of the
Agreement, they are considered accepted by the payer,
if the conditions for obtaining the payer's consent,
defined in clause 2.2.7 of these Terms, have been met.

2.2.8. The payer's consent to perform a payment
transaction (interrelated payment transactions) can be
revoke by the payer exclusively in full at any time, but
no later than the moment of irrevocability of the
payment instruction, as defined in the Law of Ukraine
"On Payment Services".

The payment instruction can be revoked by the
initiator provided that all approvals are available, all
terms are met and all other conditions are met,
provided for in the Law of Ukraine "On Payment
Services" and in the Agreement.

With the revocation of the payment instruction, the
consent of the payer to perform the payment
transaction (if available) is simultaneously revoked, and




Ao iHLWe He nepenbayeHe YMoBaMMu,
PO3NOPAMKEHHA NPO BIAKIMKAHHA 3ro4M MAATHKKA HA

BMKOHOHHA MJIATKHOI onepawii/BiAKIMKAHHA NAATHKHOT

IHCTPYKLii MOBMHHO HaaBaticAa Ao baHky y ¢opmi
nucTa B naneposii ¢opMi abo B eNeKTPOHHIKA dopmi
(4epes TOM 3acib AWMCTAHLIMHOT KOMYHIKAUil, AKWIA
30CTOCOBYETLCA  ANA  BiANOBIAHOMO  Mepekasy),
CKNOAEHOro B AOBiNbHIM GopMi, ane 3 3a3HAYEHHAM
PeKBI3MTIB NAATIXHOT IHCTPYKLUIii (HOMep, AaTa, cyma), Ta
30CBiAYEHOro NiANMCAMK YNOBHOBAXEHMX 0Cib KnieHTa
i BiABMTKOM MeyaTku (B pasi HOABHOCTI), 30ABMIEHMX B
Mepeniky.

2.2.9. BigknukaHHA 3rogn KnieEHTAa HA BWKOHAHHA
NAATKHKUX  HCTpYKUin/onepauin i3 JlorosipHoro
CMMCAHHA, WO nepeabayeHi nignyHkTamn 2.2.6.1-
2.2.6.7 umMx YMOB, BiABYBAETLCA BUK/IOYHO B MOPAAKY
nepeabayeHoMy LM NMYHKTOM 2.2.9 YMoB. lpo Hamip
BIIK/IMKATK CBOIO 3rOAY HA BWMKOHOHHA MJIATKHKUX
IHCTpYKLUir/onepauiv i3 JJoroBipHOro CrMCAHHA, WO
nepeabayeHi B nyHkTax 2.2.6.1-2.2.6.7 YMmoB, KnieHT
3060B'A30HKMI  3a 90 BaHKIBCbKMX AHIB A0 AdTH
BIJLKNIMKAHHSA TAKOT 3roan nofatv Ao baxky signosigHe
pO3NOpPAAXKEHHA (NIUCT) NPO BiAKNMKAHHA TAKOT 3rofu.
Take po3nopsgkeHHA Mae BYTW cknageHe 3rigHo i3
3paskoM, WO  BWMKOPUCTOBYETbCA baHkom (gani -
«PosnopsagxkeHHs Mpo BiaknuKaHHA») Ta NogaHe Ao
barky y naneposiii dopmi (NignMcaHe BAACHOPYYHO
YnoBHOBAXeHMMKM ocobamu KnieHTa, 3aABAEHWMMU B
Mepeniky, i 3acBigyeHe BiABUTKOM MeyaTkow (B pasi
HOABHOCTI)) b0 B eNeKTPOHHIW dopmi (3a onomoror
3acobiB AUCTAHLIMHOT KOMYHIKALLT i3 npocTaBneHHAM EI
YnosHoBakeHWx ocib KnieHTa, 3aasneHux B lNepeniky,
TA 30CBiAYeHe €eNeKTPOHHOK MeyaTkolw (B pasi
HAABHOCTI)). Y BMNOAKY HEBIANOBIAHOCTI 3A3HAYEHWM
BMLLE BMMOraMm, a TAKOX Y Ppasi HAAHOCTI MOMMMOK
Ta/abo HesanosHeHWx mnonis, baHk Mae npaso He
NpuUMAMaTt Take PO3NOPALXKEHHA NPO BIAKIMKAHHA [0
BMKOHOHHA. Y BWMNAAKY BIAK/IMKAHHA 3rogd  Ha
BMKOHOHHA  MAATDKHMX  IHCTpyKUii/onepauin i3
JloroBipHOrO CMWCAHHSA, WO nepefbayeHi B NYHKTAX
2.2.6.1-2.2.6.7 YMOB, TOKG 3roAd BBAXAETbLCSH
BiLK/TMKAHOO B OHY 3 HACTYMHKX 44T B 3071€XKHOCTI Bij
BMNAAKY (Hagani - «Jlata BigknUKaHHA»):

(a) Ha 91 (geB'saHOCTO nepLuni) BaHKIBCbKWIA AeHb 3
4aTv OTPUMAHHA baHkoMm BiINOBiAHOIo
PosnopagXeHHs Npo  BIAKAMKAHHA Y BWNOAKY
BIJICYTHOCTI CTAHOM Ha KiHelpb OnepauiHoro vacy 90
(neB'sHOCTOrO) BaHKIBCLKOrO AHA 3 AATHM OTPUMAHHA
baHkom BiANOBIAHOIO PosnopagxeHHs npo
BIAKIMKAHHA  BYAb-AKMX  HEBMKOHOHWX  FPOLLOBMX
30608'A3aHb KnieHTa nepes baHkom; abo

(6) Ha HaACTynHWM BaHKIBCbKWMM AeHb nicns Aatu
BMKOHOHHA KNIEHTOM BCiX HEBWKOHAHMX TPOLUOBMX
30608'A3aHb KnieHta nepepn baHkom (Lo icHYsanM Ha
AATY TAKOrO BUKOHAHHSA), WO HAcTaHe nicna cnavey 90
(neB'AaHOCTA) BAHKIBCbKWMX [HIB 3 AQTW OTPUMAHHSA
baHkom BiANOBIAHOIO PosnopagxeHHs npo
BiAKTMKAHHS.

2.3. Onepauii 3a PaxyHkamu (3apaxysBaHHA HA
PaxyHoK Ta cnMCaHHA 3 PaxyHKY 6e3roTiBKOBKUX KOLLITIB)
30IMCHIOITBCA  3MAHO 3 BMMOIAMM  YMHHOTIO
30KOHOAGBCTBA YKpdiHW, B TOMY YWCAi HOPMATHBHO-
NpaeoBMX aKTiB HauioHanbHoro 6axHky YkpaiHu.

2.4. BAHK He HOpPAXOBYE TA He CrA4Yye NPOLEHTH Mo
3A/IMLIKAM HA PaxyHkax, Akwo CTOPOHW MUCbMOBO He
[OMOBNATLCA Mpo iHwe B JloroBopi Mpo MOTOYHMHK
PAXYHOK.

in case of revocation of the consent of the payer to
perform the payment transaction, the payment
instruction is revoked.

The order to revoke the consent of the payer to
perform a payment transaction/revocation of a
payment instruction must be submitted to the Bank in
the form of a letter in paper form or in electronic form
(through the Remote Communication Means used for
the relevant transfer), drawn up in any form, but
specifying the details of the payment instruction
(number, date, amount), and certified by the signatures
of the Authorized Persons of the Client and the
impression of the seal (if available), declared in the List.

2.2.9. The revocation of the Client's consent to the
execution of payment instructions/transactions on the
Contractual Debit provided for in sub-clauses 2.2.6.1-
2.2.6.7 of these Terms occurs exclusively in the manner
stipulated in this clause 2.2.9 of the Terms. On the
intention to revoke his consent to the execution of
payment instructions/ transactions on the Contractual
Debit provided for in sub-clauses 2.2.6.1-2.2.6.7 of the
Terms, the Client is obliged to submit to the Bank a
relevant order (letter) on consent revocation 90 Banking
Days prior the date of such consent revocation. Such an
order must be drawn up in accordance with the model
used by the Bank (hereinafter - the "Revocation Order")
and submitted to the Bank in paper form (signed by
hand by the Authorized Persons of the Client, declared
in the List, and certified by a seal impression (if
available)) or in electronic form (via the Remote
Communication Means with the ES of the Authorized
Persons of the Client, declared in the List, and certified
by an electronic seal (if available)). In case of non-
compliance with the above-mentioned requirements,
as well as in case of errors and/or incomplete fields, the
Bank has the right not to accept such an Revocation
Order for execution. In the case of consent revocation of
the execution of payment instructions/operations on
the Contractual Debit provided for in sub-clauses
2.2.6.1-2.2.6.7 of the Terms, such consent is considered
revoked on one of the following dates, depending on the
case (hereinafter - "Revocation Date"):

(a) on the 91st (ninety-first) Banking Day from the
date of receipt by the Bank of the corresponding
Revocation Order in case of balance release at the end
of the Operational Hours of 90 (ninth) Banking Day from
the date of receipt by the Bank of the corresponding
Revocation Order of any unfulfilled monetary
obligations Client before the Bank; or

(b) on the next Banking Day after the date of
fulfillment by the Client of all unfulfiled monetary
obligations of the Client to the Bank (that existed on the
date of such fulfillment), which will occur after the
expiry of 90 (ninety) Banking Days from the date of
receipt by the Bank of the relevant Revocation Order.

2.3. Transactions on Accounts (crediting to the
Account and debiting non-cash funds from the
Account) are carried out in accordance with the
requirements of the current legislation of Ukraine,
including regulations of the National Bank of Ukraine.




2.5. PO3paxyHKM NpoLeHTIB HA 3aMLLKK HO PaXYHKAX
(B pasiix HOpaxyBaHHA BiANOBIAHO Ao Jorosopy), nnaTu
30 NOCNYrK TA KOMICIHHMUX BUHArOPOZ, 3A4iMCHIOI0THCA 30
MeToZoM: GAKT/PAKT - ANAA HALIOHASILHOI BAIOTH,
bakT/360 gHIB - ANA iHO3EMHOT BAMIOTH, AKLLO Le He
cynepeunTb PUHKOBIM MPAKTWLI UM  HOPMATWMBHO-
NpaeoBMM akTam HauioHanbHOro 6aHky YKpaiHw.

2.4. The Bank shall not accrue or pay interest on the
balances on the Accounts, unless the Parties agree
otherwise in writing in the Current Account Agreement.

2.5. Calculations of interest on the balances of the
Accounts (in case of their accrual in accordance with the
Agreement), fees for services and commissions are
made by the method: fact/fact — for national currency,
fact/360 days — for foreign currency, if it does not
contradict market practice or regulations of the
National Bank of Ukraine.

3. BukoHaHHA baHkoM 3asB npo kynissto / npoaax /
06MiH 6e3roTiBKoBOI iHO3eMHOI BAJTIOTH

3. Execution by the Bank of applications for
purchase/sale/exchange of non-cash foreign
currency

3.1. baHk Mae npaeo Haaaeatk KnieHTy nocnyru 3
kynieni/npoaaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BaMOTH (Aani B uMx Ymosax - Mocnyru). lMocnyru
HOAGIOTLCA 3 YPOXYBAHHAM BMMOI 30KOHOAGBCTBA, O

TOKOX  TEXHIYHUX  MOXI/IMBOCTEM baHky  Ta
ocobnuBocTet  peanisauii  npoueciB B baHky.
060B'A3KOBMI NpoL X 6e3roTiBKOBOT iIHO3EMHOT BAOTH
30iMCHIOETLCA B nopaaky, BCTAHOBNEHOMY
30KOHOZOBCTBOM..

3.2. Mocnyru 3 kynisni/npogaxy/obminy

6e3roTiBkOBOT iHO3eMHOT BaNoTH HaAAoTLCA KNieHTY 3a
HOABHOCTI, Y pasi HeobxigHocTi ans uiei MNocnyru, y
KnieHTa BigKpUTHUX TMOTOUHMUX PAXYHKIB Y BILNOBIAHWUX
BAMIOTAX (ANA CMMCAHHA KOWTIB 418 NpoBeAeHHA
onepauii Ta ANA 30paXyYBAHHA KOLUTIB 30 pe3ybTATOM
onepawii).

3.3. 3 meTot0 OTpMMaHHA Mocnyrun KnieHT nogae fo
Baxky 3asBY Ha Kynisno/npoaax/obmiH 6e3roTiBkoBOT
iHO3eMHOT BantoTH 3a $popMOlIo, BCTAHOBEHOI baHKoM,
AKA MAE MICTUTK HOCTYMHI 060B'A3KOBI PeKBI3WUTH:

- A4TA NOAAHHSA 308BK TA CTPOK i A4il;

- BigomocTi npo KnieHTa,

- Ha3ea Ta MOO baHky,

- POXYHOK, 3 AKOr0o KOWTK Y BIAMOBIAHIA BANOTI
crnmcyloThea ans Kynisni/npoaaxy/obminy
6e3roTiBKOBOT iHO3eMHOT BASIIOTH,

- PAXYHOK, HA fKWA 30pAaXOBYIOTLCA KOWTKU Y
BIAMOBIAHIM BaNOTI nicna  Kynisni/MpoAaKyY/obMiHY
6e3roTiBKOBOT iHO3EeMHOT BASIOTH,

- cyma B iHO3eMHiM BantoTi, AKY KnieHT 6baxae
KYnuTu/npoaati/obmiHATH,

- iHbopmMauia WoJo MeTH KyniBfi TA AOKYMEHTIB, Ha
NiACTABI AKMX 34IMCHIOETHCA KYNIBNA IHO3EMHOT BAMIOTH;

- AATA BAMOTYBAHHA (ANA yrod YkNageHux Ha
ymosax Forward),

- Kypc kynieni/npofaxy/obmiHy  He3roTiBkosoi
iHO3eMHOT BANOTH.
KnieHt Ma€E npaso 303HAUYUTH Kypc

Kynisni/npoamky/obMiHY iHO3eMHOT BAIOTHM BKA3ABLLM
LMPpoBe 3HAYEHHA KYpCYy abo 303HAUMTM «30 KYPCOM
6aHKyY».

3.4. [lo 305BM Npo KyniBnto 6e3roTiBKOBOT iHO3EMHOT
BAMIOTK  KnieHT A0AATKOBO MOACE NIATBEPAXYIOY
JOKYMEHTH, o CBigYaTb npo HASIBHICTb
nifcTaB/3060B'A30HL/METH ANA NPOBeAEHHA onepalii 3
Kynisni 6e3roTiBKOBOI iHO3eMHOI BantoTH. Nepenik Ta

3.1. The Bank has the right to provide the Client with
services for purchase/sale/exchange of non-cash
foreign currency (hereinafter in these Terms and
Conditions — the Services). The services are provided
taking into account the requirements of the legislation,
as well as the technical capabilities of the Bank and the
peculiarities of the implementation of processes in the
Bank. Mandatory sale of non-cash foreign currency is
carried out in the manner prescribed by the legislation.

3.2. Services on purchase/sale/exchange of non-cash
foreign currency are provided to the Client in case, if
necessary for this Service, the Client has open Current
Accounts in the respective currencies (for debiting funds
for the transaction and for crediting funds as a result of
the transaction).

3.3.In order to receive the Service, the Client submits
to the Bank an application for purchase/sale/exchange
of non-cash foreign currency in the form established by
the Bank, which must contain the following mandatory
details:

- date of application submission and term of its
validity;

- information about the Client,

- name and MFO (sort code) of the Bank,

- account from which the funds in the relevant
currency are debited for the purchase/sale/exchange of
non-cash foreign currency,

- account to which funds are credited in the relevant
currency after the purchase/sale/exchange of non-cash
foreign currency,

- the amount in foreign currency that the Client
wishes to buy/sell/exchange,

- information on the purpose of purchase and
documents on the basis of which the purchase of
foreign currency is carried out;

- value date (for agreements concluded on Forward
terms),

- rate of purchase/sale/exchange of non-cash foreign
currency.

The Client has the right to indicate the rate of
purchase/sale/exchange of foreign currency by
specifying the digital value of the rate or indicate “at the
rate of the bank”.

3.4.In addition to the application for the purchase of
non-cash foreign currency, the Client shall additionally
submit supporting documents proving the existence of
grounds/obligations/purpose for the transaction for the
purchase of non-cash foreign currency. The list and




3MICT NiATBEPAXYIOUMX AOKYMEHTIB BCTAHOBJIOETHCA
BIAMNOBIAHO A0 30KOHOAABCTBA TA BUMOT BAHKY.

Y pasi 34iMCHeHHA KYMiBi BASOTH, A1 BUKOHAHHA
3060B'A30Hb 30 ONepauiaiMu, Wo NiANAralTs peecTpauii
B OBTOMATW30BAHIN iHbopMaLifHIK cucTemi
HauioHaneHoro 6aHky YkpaiHu «JliMiTM  BAMIOTHKX
onepauin»  (iHpopmauii  mpo  BanMOTHI  onepawii
Pe31AEHTIB, WO MAOTb 34IMCHIOBATMUCA B MEXAX NIMITIB)
Ta/abo B OGBTOMATWM30BAHIM iHOOPMALIHMHIM cHUcTemi
HauioHanbHoro 6aHKyY YkpaiHn «KpeawTHi Aorosopu 3
Hepe3snaeHTammn» (LeHTpanisoBaHa iHpopmauinHa 6asa
npo  AoroBopu, AKi  nepefbauyaloTb  BMKOHAHHA
pe3naeHTaMu boproeux  30060B'A3aHb nepen
Hepe3naeHTaMU-KpeAUTOpaMK 3a 3a1y4eHUMM
pe3naeHTAMK  KpeAWTaMK, MO3MKAMKM  (YKITHoUaouK
noBOpoTHY diHaHcoBY aonomory) Ao baHky HagaeTbes
AOLATKOBMIA  MAKeT  AOKYMEHTIB, nepefbdbaveHuni
BMMOrAaMM Ail04Or0 30KOHOAABCTBA. [lepenik TAaKMX
JOKYMEHTIB  BM3HAYAETLCA BOHKOM B KOXHOMY
OKpeMOMY BMNAAKY.

3asBa Npo KYniB/to iHO3EMHOI BAIIOTU HAJOETHCA
pasoM 3 NAKeToM AOKYMEHTIB, fiKi € MiacTaBOO ANA
Kynieni iHo3eMHoi BantoTu, Ao 10:00 aHA kynisni.

3.5. MpmabaHa Y BCTAHOBEHOMY NOPAAKY iHO3EMHA
BA/IOTA  MOBMHHA OYTM  BMKOpPUCTAHA  KnieHTOM
MpOTArOM BCTAHOBMEHOMO CTPOKY (KpiM  BMMOAKIB
nepefbayeHMx 3aKOHOAOBCTBOM). Y pasi MOpYLLUEHHS
KnieHtom umx cTpokiB, baHk 3gilcHIOE npoaax
Np1AGAHOT IHO3EMHOT BAMIOTK HA BASIKOTHOMY PUHKY.

3.6. 3asBM Npo NpoAax iHO3eMHOT BANOTH (BiNIbHUIA
NpoAmX) NpUIUMaTbCs BaHKOM 10 BUKOHAHHA B AeHb
nopaHHa ao 10:30.

KnienT He nopae po baHky 3asBY Npo Npoaax
iHO3eMHOT BAMOTK Y BMNAAKAX, KOMW HOAAXOAXEHHS
NpoAaloTbCA  BIAMOBIAHO [0 BCTAHOB/IEHWUX BUMOT
HOPMATMBHO-NPABOBKX AKTIB HauioHanbHOro 6aHKY
YKpdiHu.

3.7. 3asBu npo O06MiH (kOHBepCilo) iHO3eMHOI
BAIIOTH NPUHUMAIOTbCA BAHKOM 10 BUKOHAHHSA B A€Hb
nopaHHa ao 15:00.

baHk 3BepTae ysary Ha Te, WO 0COBAMBOCTI
PO3PAXYHKiB MOXYTb HAOKNAAATH AOAATKOBI OOMEXeHHR
LLOA0 MPUMHATTA 3058 HA OOMIH AEAKMX BASIOT.

3.8. 3asBa Ha kynisao/npoamk/obmiH be3roTiBkoBoT
iHO3eMHOT BaNOTU Ta MiATBEPAXYtodi JOKYMeHTH (3a
HeobXiAHOCTI) MOXYTb HaogaBaTMcA B baHK B
enekTpoHHin dpopmi uepes KaHan ING abo B nanepogii
dopmi BianosiaHO Ao ymos Jlorosopy.

Y pasi noaaHHA 3aABWM HA KYniBo/Mpoaax/obmiH
6e3roTiBKOBOT IHO3EMHOT BAMOTHU TA NIATBEPAXKYIOUMX
AOKYMEHTIB (30 HeobXifHOCTI) B eNeKTPOHHIM ¢dopmi
AOKYMEHTM  MOBWMHHI  MICTUTW  BignoBsigHuin  El
YnoBHoOBaxeHo! 0cobu KnieHTa.

He npuiMaloTbcA [0 BWMKOHAHHA 30fBM  HA
Kynisnto/nNpoAmK/0bMiH iIHO3eMHOT BASIOTH B NAMEPOBIK
dopMi, Y AKMX € MiAYMLLEHHA, 3aKpecneHi cnosa abo
6yab-AKi iHLWI BUNPABAEHHA, A TAKOX, AKLLO TEKCT LiMX
AOKYMEHTIB  HEMOXJIMBO MPOYMTATH BHACAIAOK iX
NoLIKOIKeHHA, abo fAKi He BiANoOBiAAOTL BMMOrAMm
Ipynu ING.

3.9. Micna npoBefeHHs onepawii 3
kynieni/npoaaxy/obmiHy  6e3roTiBKOBOI  iHO3eMHOT
BAOTH BaHK 3apaxoBYe KYmneHY/obMiHAHY iHO3eMHY
BASIIOTY/IPUBHIO HA BiANOBIAHWMIM PAXYHOK, BKA3GHWI B

content of supporting documents shall be established in
accordance with the legislation and requirements of the
Bank.

In case of currency purchase, to fulfil obligations on
transactions subject to registration in the automated
information system of the National Bank of Ukraine
“Limits of foreign exchange transactions” (information
on foreign exchange transactions of residents to be
carried out within the limits) and/or in the automated
information system of the National Bank of Ukraine
“Loan agreements with non-residents” (centralized
information base on agreements that establish the
fulfilment of debt obligations to non-resident creditors
by residents on the loans (including repayable financial
assistance) taken by the residents) an additional
package of documents envisaged by the requirements
of the current legislation shall be provided to the Bank.
The list of such documents is determined by the Bank in
each case.

The application for the purchase of foreign currency
is submitted together with the package of documents
that are the basis for the purchase of foreign currency,
until 10:00 a.m. on the day of purchase.

3.5. Foreign currency purchased in the prescribed
manner must be used by the Client within the
prescribed period (except as provided by legislation). In
case the Client violates these terms, the Bank sells the
purchased foreign currency on the foreign exchange
market.

3.6. The applications for the sale of foreign currency
(free sale) is accepted by the Bank for execution on the
day of submission until 10:30 a.m.

The Client does not submit to the Bank an Application
for sale of foreign currency in cases when the proceeds
are sold in accordance with the established
requirements of the regulations of the National Bank of
Ukraine.

3.7. Applications for exchange (conversion) of
foreign currency are accepted by the Bank for
execution on the day of submission until 3:00 p.m.

The Bank draws attention to the fact that the
peculiarities of the settlement may impose additional
restrictions on the acceptance of applications for the
exchange of certain currencies.

3.8. The application for purchase/sale/exchange of
non-cash foreign currency and supporting documents
(if necessary) may be submitted to the Bank in
electronic form through the ING Channel or in hard copy
in accordance with the terms and conditions of the
Agreement.

In case of submission of an application for
purchase/sale/exchange of non-cash foreign currency
and supporting documents (if necessary) in electronic
form, the documents must contain the relevant ES of
the Client’s Authorized Person.

Applications for the purchase/sale/exchange of
foreign currency in hard copy with clean-ups, crossed
out words or any other corrections, as well as if the text
of these documents cannot be read due to their
damage, or which do not meet the requirements of the
Group ING are not accepted for execution.

3.9. After the transaction on purchase/sale/exchange
of non-cash foreign currency, the Bank credits the
purchased/exchanged foreign currency/hryvnia to the
appropriate account specified in the application for
purchase/sale/exchange of non-cash foreign currency.




30Bi  npo  kynieno/npofax/obmiH - 6e3roTiBkoBol
iHO3eMHOT BANOTH.

3.10. baHk Ma€ NpaBO BiAMOBHTH Y BUKOHAHHI 3aBH
npo kynisnto/npoaax/obmiH 6e3roTiBkoOBOI iHO3eMHOT
BA/IOTH Y HACTYMHWX BUNAAKAX:

- 30 HAABHOCTI nopylueHHs KnieHTom 6yab-akol
ymosu [loroBopy abo iHLIOro A0OroBopyYy, YkIageHoro
Midx CTopoHamu;

- HeAOoCTATHOCTI KOWTIB Ha paxyHky Knienta ang
34iMCHeHHA onepaw;

- BIACYTHICTb ab60 HeHanexHicTb, Ha AYymKY baHky,
NiATBEPAXYIOUNX JOKYMEHTIB;

- HeJOCTYMHICTb 3aMMTYBAHOT BANOTH;

- 30 BiACYTHOCTI nponosuuin kynisni / npogaxy /
0bMiHY 6e3roTiBKOBOI iHO3eMHOI BAMIOTK 3a KYPCOM,
BKA3aHWM KnieHTOM Y BiANoBigHIH 3a08i;

- AKLLLO 3aABA 0POpMIIEHA a6O NOAAHA HEHANEXHWUM
YMHOM abo noAaHa Mi3HiWe u4acy, BW3HAYEHOrO
Jlorosopowm;

- HAABHOCTI MO BifHOLLEHHIO 0 paxyHkiB KnieHTa, ki
BMKOPHUCTOBYIOTLCA AN1A HOAAHHSA [Nocnyru, abo fo npas
KnieHTa Wo[0 pO3MOPAAXKEHHA TAKMMKU PAXYHKAMM
6yab-AKMX 0BMEXEHD;

- 4 pasi, AKLLO HAAAHHSA MNocnyrv nopyLuye abo moxe
npu3BecTd, HA AYMKY bBaHKY, A0 MNOpYLUEHHR
30KOHOAGBCTBA;

- B iHWWX BMNagkax, nepeabaveHwnx JloroBopom
Ta/a60 YNHHUM 30KOHOAABCTBOM.

3.11. Y pasi BiAMOBM Y BWKOHOAHHI 30BW HA
Kynisno/mpoamKk/obMiH ~ 6e3roTiBkoBOi  iHO3eMHOI
BAJIIOTH BiNOBIAHUM YMHOM 3MIHIOETHCA CTATYC 3AABMH,
wo KnieHT Bigcniakosye camocTinHo yepes KaHan ING.

3.12. BaHK MAE NPABO 3MIHUTK CTPOKM NMOLAHHA 308
npo kynisno/npoamk/obMiH, npo wo baHk iHpopmye
KnieHta 3acobamu aucTaHuiiHOT KoMyHikauii Ta/abo
LWIAXOM  PO3MilLeHHA  BignNoBigHOI  iHdopMalii  Ha
OdiuirHomy canTi baHky.

3.10. The Bank has the right to refuse to execute the
application for purchase/sale/exchange of non-cash
foreign currency in the following cases:

- in case of violation by the Client of any condition of
the Agreement or other agreement concluded between
the Parties;

- insufficient funds on the Client's account to carry
out the transaction;

- absence or improperness, in the opinion of the Bank,
of supporting documents;

- unavailability of the requested currency;

- in the absence of offers to buy/sell/exchange non-
cash foreign currency at the rate specified by the Client
in the relevant application;

- if the application is executed or submitted
improperly or submitted later than the time specified in
the Agreement;

- the existence of any restrictions in relation to the
Client’s accounts used for the provision of the Service, or
to the Client's rights to dispose of such accounts;

- if the provision of the Service violates or may lead,
in the Bank’s opinion, to a violation of the legislation;

- as otherwise provided for by the Agreement and
the current legislation of Ukraine.

3.11. In case of refusal to execute the application for
purchase/sale/exchange of non-cash foreign currency,
the status of the application is changed accordingly,
which the Client monitors independently through the
ING Channel.

3.12. The Bank has the right to change the terms of
submission of applications for purchase/sale/exchange,
which the Bank informs the Client about via means of
Remote Communication Means and/or by posting
relevant information on the Bank's Official Website.

4. Npaea Ta 060B’'A3kKU CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaso:

4.1.1. CamOCTIMHO PpO3MNOPAAXKATUCA TPOLUOBHUMM
KOLITAMM, WO 3HAXOAATLCA HA Woro PaxyHky, B
nopaaKy, BCTAHOBSIEHOMY UYMHHWMM 30KOHOABCTBOM
Ykpdinu Ta JoroBopom.

4.1.2. Bigknnkati nnatikHy iHCTpYkLito/onepadito B
nopaaky nepeabadyeHomy Ymoeamu i loroBopom.

4.1.3. BigknMKaTK 3a8BY Npo Kynissito /NpoAak/obMiH
iHO3eMHOT BOMOTW Y MOBHIM aBO 4ACTKOBIM CYMi.
BiaknMKaHHA TAKOT 3a8BKW Y NOBHIM CYMi 3AIMCHIOETHCA
LUIAXOM MOAGHHA A0 3akiHYeHHA OnepauifHoro yacy
AHA, WO nepefye AHIO TOPriB HA BAMOTHOMY PUHKY
YKpdiHW, NMCTa Mpo  BIAKIMKAHHSA, CKIGAEHOro B
[OBINbHIM GOpMi i3 303HAYUEHHAM PEKBI3UTIB 305BM
(Homep, pata, cyma, BOAKTA) TA  34ACBIAYEHOro
nianMcamm YnoBHOBAXEHMX 0Cib KnieHTa i BinbUTKOM
neyatkn (B pasi i 30CTOCYBGHHA), 30SABNEHWX B
Mepeniky.  BigknukawHA  3a8BM  Npo  KYMiBfo
/npofax/obMiH iHO3eMHOT BASIIOTMU Y YACTKOBIA CYMI
3A4IMCHIOETBCA LLUNAXOM NMOLAAHHA Y Lier e CTPOK HOBOT
30fBW HO 3MEHLLEeHY CYMy.

4.1.4. 3BepTarunca go baHky 3 NMCbMOBUMM 3ANUTAMM
CTOCOBHO NpOBeAEeHUx onepaini no PaxyHky.

4.1. The Client shall be entitled to:

4.1.1. Independently dispose of funds in their
Account, in the manner prescribed by the current
legislation of Ukraine and the Agreement.

4.1.2. Revoke the payment instruction/transaction in
compliance with the Terms and provisions of the
Agreement.

4.1.3. Revoke the application for
purchase/sale/exchange of foreign currency in full or in
part. Withdrawal of such application in full is carried out
by submitting before the end of the Operation Time of
the day preceding the trading day on the foreign
exchange market of Ukraine, a withdrawal letter drawn
up in any form indicating the application details
(number, date, amount, currency) and certified by
signatures of the Client's Authorized Persons and the
imprint of the seal (if any), stated in the List. Withdrawal
of the application for purchase/sale/exchange of foreign
currency in a partial amount is carried out by
submitting a new application for a reduced amount
within the same period.

4.1.4. Contact the Bank with written inquiries
regarding the performed operations on the Account.




4.1.5. PeanizoByBadTH iHWI NpaBA, IO BMMIMBAIOTH
abo npamMo nepeabayeHi Ans Hboro Jlorosopom, B ToMy
yuncni UMM YMoBamu, Ta/a60 YUHHKMM 30KOHOAABCTBOM
YKpdiHu.

4.2 baHK MAe npaeo:

4.2.1. BUkop1cTOBYBATK KOWTK KniEHTa Ha PaxyHky,
rapaHTYLoum npu LibOMY KnieHTy npaBso
He3nepeLuKoAHOrO  pO3MOPAMKEHHS HMOrO  KOLUTAMM
3rigHO 3 UnM Jlorosopom.

4.2.2. NosepTaTh KnieHTY 6€3 BMKOHAHHA MAATKHI
IHCTPYKLii,  3aABM  Npo  KyniBao/npoaax/obmiH
6e3roTiBKOBOT iHO3eMHOIT BAOTH:

- Y pasi, AKLLO BOHW 0pOpMIIeHi 3 NOpPYLLIEHHAM BUMOT
YMHHOIO 30KOHOAABCTBA YKpdiHM Ta/abo BMMOr baHky;

-y pasi HefOCTATHOCTI KOLWTIB A7 BWUKOHOHHA
onepadii, B TOMY 4Mci Ana onnatv CYmm BUHArOpOaM
BaHky 30 3piMcHeHHA onepauii Ta iHWMX nnaTexis,
nepefbayeHnx 30KOHOAABCTBOM YKPAiHW, HA KiHeub
OnepauinHoro AHs, B Akomy KnieHTomM 6yno nopaHo
AOKYMeHT Ao baHky;

- pasi HeHaAAHHA KNIEHTOM NIATIXHUX JOKYMEHTIB
Ha CcnNnaTy nofaTkie i 36opis (060B'A3KOBMX NAATEXIB),
WO  CNAQYYIOTbLCA  OJHOYACHO 3 OTPUMAHHAM
roTiBku/nepepaxyBaHHAM KOLLITIB;

- Y iHWWx BWNOAKAX, nepepbaveHnx [loroBopom
Ta/ab0 30KOHOAABCTBOM YKpPAiHH.

4.2.3. 3akpuTr PaxyHok KnieHTa B OAHOCTOPOHHLOMY
nopsAAKY Yy BMMAAKAX Ta B MOPAAKY, nepeabayeHmx
JloroBopom Ta/ab0 3aKOHOAABCTBOM YKPQiHH.

4.2.4. B 0fHOCTOPOHHLOMY MOPAAKY (30Kpema, be3
nigNMcaHHA 6yab-aKnx AoAATKOBKMX yrog fo Jorosopy
MpPO MOTOYHMI PAXYHOK) 3MIHIOBATK PO3MIp MPOLIEHTIB
MO 30/MLLKAM Ha PaxyHkax (B pasi ix HOpPAXYBAHHA 3a
NMCbMOBOK JoMoBneHicTio CTopiH), npo wo baHk
nosigomnse Knienta (yepes Kanan ING abo nowroto) He
nisHiwe HK B BaHKIBCbKUI [feHb, KWW nepefye
AHI0/AaTi 3MiHW NPOLIEHTIB.

4.2.5. PeanizoByBaTtu iHWIi Mpaead, WO BWMIMBAIOTb
abo npaMo nepeabayeHi 4ns Heoro JloroBopom, B ToMy
yueni UMmMu Ymoamu, Ta/ab60 YMHHUM 30KOHOAABCTBOM
YKpaiHu.

4.3. BaHK 3060B'A3YETbCA:

4.3.1. Hopasatn KnieHTy nocnyrk BiANOBIAHO A0
ymos Jlorosopy Ta BUMOI 3AKOHOAABCTBA YKPAiHH.

4.3.2. 3ab6e3neuyBaTv 30pAXYBAHHA TA CMMCAHHA
KowTiB KnieHTa B CTPOKM, NnepeabayeHi LuMm YMOBAMM,
JloroBopoMm  T@ 3 YPOXYBAHHAM  MOJIOXEHb
30KOHOLOBCTBA YKPAiHHU.

4.3.3. HapgasaTtn KnieHTy Bunmckn no PaxyHky 3a
Moro BUMOroto.

4.3.4. 3[IMCHIOBATM HAPAXYBAHHA MPOLEHTIB HA
3a/MWKKM  KOWTiB HA PaxyHky KnienTa, aAkwo Ttake
HOPAXYBAHHA nepefbayeHO  MMCbMOBOKO  YroAoio
CropiH, Ta 3apaxoBYyBaATH CYMY HOPAXOBAHKWX MPOLIEHTIB
Ha PaxyHok KnieHTa WoMicAuHO B nepLuni baHKiBCbKMA
AeHb, HAOCTYMHKWA 30 MicaueM, 30 AKMA Taki NpoLeHTH
HApAXOBAHi.

4.3.5. BUKOHYBATH iHLI 06OB'A3KK, WO BMNIMBAIOTH
abo npamo nepeabayeHi Ans Hboro Jlorosopom, B ToMy
yucni UMMM YMOBAMM, TA/a60 YUHHUM 30KOHOLABCTBOM
YKpaiHu.

4.4, KnieHT 3060B'A3yeTbCA:

441  306e3neunTM B CTPOKM,  BM3HAUYEH]
30KOHOAUBCTBOM YKPAiHKW Ta [loroBOpPOM, HAABHICTb HA

4.1.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

42.1. Use the Client's funds on the Account,
guaranteeing the Client the right to freely dispose of
their funds in accordance with this Agreement.

4.2.2. Return to the Client payment instructions,
applications for purchase/sale/exchange of non-cash
foreign currency without execution:

- if they are issued in violation of the requirements of
current legislation of Ukraine and/or the requirements
of the Bank;

- in case of insufficiency of funds for the transaction,
including payment of the Bank’s remuneration for the
transaction and other payments provided for by the
legislation of Ukraine, at the end of the Operation Day
on which the Client submitted the document to the
Bank;

- in case the Client does not provide payment
documents for the payment of taxes and fees
(mandatory payments), which are paid simultaneously
with the receipt of cash/transfer of funds;

- in other cases provided for by this Agreement
and/or the legislation of Ukraine.

4.2.3. Close the Client's Account unilaterally in the
cases and in the manner prescribed by the Agreement
and/or the legislation of Ukraine.

4.2.4. Unilaterally (in particular, without signing any
additional agreements to the Current Account
Agreement) change the interest rate on the balances
on the Accounts (in case of their accrual by written
agreement of the Parties), which the Bank notifies the
Client (via ING Channel or by mail) not later than on the
Bank’s Business Day preceding the day/date of interest
rate change.

4.2.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.3. The Bank shall:

4.3.1. Provide services to the Client in accordance
with the terms and conditions of the Agreement and
the requirements of the legislation of Ukraine.

4.3.2. Ensure crediting and debiting of the Client’s
funds within the terms stipulated by these Terms and
Conditions, the Agreement and taking into account the
provisions of the legislation of Ukraine.

4.3.3. Provide the Client with Account Statements
upon their request.

4.3.4. Accrue interest on the balances on the Client's
Account, if such accrual is provided for by a written
agreement of the Parties, and credit the amount of
accrued interest to the Client's Account monthly on the
first Banking Day which is the next after month for
which such interest were accrued.

4.3.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.4, The Client shall:
4.4.1 Ensure, within the time limits specified by the
legislation of Ukraine and the Agreement, the




PaxyHky KowWTiB Y CYMi, JOCTATHIA ANA 34INCHEHHA
onepauin kynieai, obMiHYy Ta MPOAAXKY iHO3eMHOT
BAJIIOTH 3riAHO 3 BIANOBIAHOK 3asBOIO KIiEHTA, B TOMY
ymcni cymu Bunaropoan baHky 30 34iMCHEHHA onepauii
Ta 060B’A3KOBMX 360piB (30 HAABHOCTI).

4.4.2. He nisHiwe HacTtynHoro baHKiBCbKOro AHA
noBifoMnaTM bank nNpo BUABMAEHI HeTOYHOCTI abo
noMunkM Yy Bunuckax no  Paxywky Ta  iHWKX
AOKYMEHTAX.

4.4.3 lWopiyHo, B cTpok Ao 01 noToro NOTOYHOro
pOKY, HOLABATH MUCbMOBE MIATBEPAXEHHA 3ASIULLKY
KowTiB Ha PaxyHky ctaHom Ha 01 ciyHA. Y Bunagky
HeoTpMMaHHA  BaHKOM  NIATBEPAXXEHHA MPOTArom
303HAYEHOr0 CTPOKY, 3QJIMLLOK KOLUTIB BBAXAETLCA
NiATBEPIXEHUM.

4.4.4. BUKOHYBATH BUMOIMM 30KOHOLABCTBA YKPAiHK 3
MUTAHb MIATDKHKUX OMEepauii, Yy TOMY YWUCAI UYMHHKMX
CTAHAAPTIB OPOPMIIEHHA JOKYMEHTIB.

4.4.5. BUKOHYBATH iHLWI 06OB'A3KM, LLO BUMAWBAIOTb
abo npamo nepefbaveri ana Hboro [JoroBopom, B TOMY
yucni UMK YMOBAMM, TA/ab0 YNHHWM 30KOHOAABCTBOM
YKpdiHu.

availability of funds on the Account in the amount
sufficient for the purchase, exchange and sale of foreign
currency in accordance with the Client's application,
including the amount of the Bank’s Remuneration and
mandatory fees (if available).

4.4.2. Not later than the next Banking Day, notify the
Bank of any inaccuracies or errors in the Account
Statements and other documents.

4.4.3 Annually, by 1 February of the current year,
provide written confirmation of the balance on the
Account as of 1 January. In case the Bank does not
receive confirmation within the specified period, the
balance of funds is considered confirmed.

444 Comply with the requirements of the
legislation of Ukraine on payment transactions,
including current documentation standards.

4.4.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

5. MiaTBepakeHHn onepauiin 3a PaxyHkom

5. Confirmation of transactions on the Account

5.1. baHk HagaBatume KnieHTy nepenbaveHy
30KOHOAABCTBOM YKpdiHW iHbopMaLito nig yac Ta nicna
BMKOHOHHA  NNaATikHOI  onepauii  (MigTBEpAXYE
34iMCHeHHA  omepaui  no  PaxyHkax)  Wasxom
HanpaeneHHs/BifobpaxeHHs Takoi iHdopmaLii yepes
KaHan ING.

5.2. Bunuckn B enekTpoHHOMY BUMAAI HOAAKOTLCA
KnieHTy Ha wofeHHiM ocHoBi 6e3 okpemoro 3amuTy
KnieHTa. Y Bunagky HasBHOCTI Yy KnieHTa noTpebu B
OTPUMAHHI Bunuckn B naneposomy suraagi, KnieHt
Hagcunae o banky BiANOBIGHWA MWCBMOBMIM 3ANKUT
yepe3 Kanan ING abo Ha naneposomy Hocii. Onnara
Takoi nocnyru 3AiMcHI0ETbCA KnieHTOM 3rigHO ymos
Jlorosopy y po3Mmipi Ta CTpoku, Nnepeabaveri Tapupamu.

5.3. KnieHT 3000B'A30HWI perynapHo nepe.ipATH
BMNMCKM LLOAO NPABKWNBLHOCTI NPOBeAEHHA BAHKIBCbKMX
onepauiv Ta NoBigoMNATH baHk Npo po36ixHOCTi.

5.1. The Bank will provide the Client with the
information required by the legislation of Ukraine during
and after the execution of the payment transaction
(confirms the execution of transactions on the
Accounts) by sending/displaying such information
through the ING Channel.

5.2. Statements in electronic form are provided to the
Client on a daily basis without a separate request from
the Client. In case the Client needs to receive a
Statement in paper form, the Client sends a
corresponding written request to the Bank through ING
Channel or in hard copy. Payment for such service is
made by the Client in accordance with the terms and
conditions of the Agreement in the amount and within
the terms stipulated by the Tariffs.

5.3. The Client shall regularly check the Statements
on the correctness of banking operations and inform the
Bank about discrepancies.

6. Mopsagok Ta ymosM 3aKkpUTTA PaxyHkis Ta
MPUKiHLEBi MONOXXEHHA

6. Procedure and conditions for closing Accounts and
final provisions

6.1. PaXyHOK 30KpMBAETLCA:

6.1.1. Ha nigcTasi odopMNeHO 3rigHO 3 BUMOraMM
30KOHOAOBCTBA YKPAiHK 3aaBK KnieHTa 3 060B'A3K0BMM
303HAYEHHAM POXYHKY, AKUIA 30KPUBAETLCA, 3ASIMLLIKY
KOWTiB Ha PaxyHKy Ta peksisuTiB AnA  Horo
nepepaxysaHHsA (Y pasi HAABHOCTI TAKOrO 3ASIMLLKY). B
TAKOMY BUNAAKY, PAXYHOK 30KPUBAETLCA HA HACTYMHUHA
AeHb Nicna nepepaxyBaHHA 3aSIMLLKY KOLUTIB.

PaxyHok He Moxe BYTH 3aKpHUTHIA 3a 3a5BOtO KnieHTa
Yy BWMNAAKY 30MOPOXEHHA  AKTWBIB, 3YMWHEHHHA
¢diHaHCoBMX omepauiri 3a PaxyHkom 3 nigcTae Ta B
nopaaky, nepefbayeHMx 3aKOHOLABCTBOM YKpdiHW,
Ta/abo B iHWWX  BMNOAKAX,  NepeAdbayeHMx
30KOHOLOBCTBOM YKPAiHH.

6.1.2. Ha niacTaBsi pilleHHA BiANOBIAHOIO OPraHy, Ha
AKWM 3rigHO i3 30KOHOAUBCTBOM YKpdiHWM MOKAA4EHO

6.1. Account is closed:

6.1.1. On the basis of the Client’s application issued in
accordance with the requirements of the legislation of
Ukraine with the obligatory indication of the Account to
be closed, the balance of funds on the Account and
details for its transfer (if such balance is available). In
this case, the Account is closed the day after the
transfer of the balance.

The Account may not be closed at the Client's
request in case of asset freezing, suspension of financial
transactions on the Account on the grounds and in the
manner prescribed by the legislation of Ukraine, and/or
in other cases provided by the legislation of Ukraine.

6.1.2. Based on the decision of the relevant body,
which in accordance with the legislation of Ukraine is




GYHKLIT LOAO MPUMMHEHHS OpPUAKMYHOIT ocobu (3a
3afBOIO NiKBIAATOPA, rONOBM ABO UneHa NikBiAALUIMHOI
KOMICii, ynpaBuTeNs MAWHA TOLLO).

6.1.3. Ha nigcTasi iHGopmauil, oTpumaHoi Big
KOHTPOMIOKYMX OPraHiB, Ta nepesipkn i1 B E€P B
nopsaaKY, BU3HAYEHOMY 30KOHOAABCTBOM YKpPdiHM, Npo
[EepXXABHY PeECTPALLito MPUMMHEHHS IOPUAUYHOT 0COOMH,
060 CaMOCTIMHOro BUABEHHSA TAKUX BigomMocTen B €/]P.

6.1.4. 3 iHiuiaTMBM Ta 30 piweHHAM BaHky PaxyHok
MOXe 6YTH 3aKPUTHI Y HACTYMHMX BUNALKAX:

a) BiACYTHOCTI onepaui  3a  PaxyHkoMm, Lo
3AIMCHIOBANIUCA 3 iHILiATUBK KNiEHTA, NPOTArOM LWeCTH
micauis  (gna  uineM uboro MyHKTY, CTOPOHM
AOMOBMIIUCH, LLO HAAXOMKEHHA Ha PaxyHok, cnnata
KoMmicit Ta/abo nocnyr BbaHky He € 3AIMCHeHHAM
onepauiv 3a PaxyHkom KnieHTa 3 iHiuiaTvem KnieHTa);
Ta/abo

6) Hecnnatv Knientom BuHaropoawu, nepeabaueHoi
Taprdamu, MpoTAroM TpboX MicALIB Nigpsag; Ta/abo

B) HeHagaHHA KnieHToM Ha 3anuT  baHky y
BCTAHOBNEHWH JloroBopom abo y BiAMoBiAHOMY 3aAMNMTI
CTPOK AOKYMEHTIB | BifOMOCTeW, fAKi:

- nepefbayeHi BHYTPILWHIMKU NOSOXEeHHAMK BaHky,
Jorosopom Ta/abo 3aKkOHOAABCTBOM YKPAiHK, HEOOXiAHi
ANa 34ikcHeHHA baHkoMm npoueayp iaeHTHdIKauii Ta
Bepudikauii KnieHta;

- HeoOXigHi AN nNpoBefeHHA onepauin Ta/abo
HOAAHHA NOCNYr B paMKax [lorosopy;

- HeobXifHi ANs 34INCHEHHA HANEXHOT mepeBipku
KIEHTIB, 0 TAKOX ANA BUKOHAHHSA BAHKOM iHLLIWMX BUMOT
3akoHoAaBCcTBA 3 DIHAHCOBOMO MOHITOpUHIY abo
npoueayp Npynu ING;

- HeoOXigHi ANnA 3'ACYBAHHA [Xepen MOXOMKEeHHA
KoLWTiB NYbniuHKMX Aiadis, Aki € KOHTponepamu Ta/abo
npeacTaBHUKAMK KnieHTa;

- HeobXiAHi 3 MeTol0 BWKOHAHHA BaHKOM QUHKUIH

NMoAdTKOBOrO dareHTd Ta/abo areHTd BAKOTHOMO
Harnaay; Ta/abo
r)  ymucHe  HOAGHHA  BaHKy  HenpaBAWMBMX

BiOMOCTEN/AOKYMeHTIB; Ta/abo

A) Yy pasi NpUnMHeHHA/ObMeXeHHA 3AiIMCHeHHA
baHkom  onepaui, nepeabauveHnx  [JloroBopom,
BIAMNOBIAHO A0 pileHHA HauioHanbHoro 6aHKy YkpdiHu
npo 30CTOoCYBAHHA A0 baHky 3axoais BNAuBY; Ta/abo

e) Yy BMNOAKY BIAKAWKAHHA KnieHTOM 3rogn Ha
BMKOHOHHSA NAATDKHKMX  IHCTpYKUii/onepauin i3
JloroBipHOrO  CMMCAHHA, 30  SAKMMKW  OTPUMMUBAYEM
rPOLLOBMX KOLUTIB € BaHk;

€) B pasi posipsaHHa [lorosopy abo [lorosopy npo
BMKOPUCTAHHA [MpoAykTy BaHKy, @ TOKOX Y iHLWKMX
BMNOAKAX, MepefbayeHnx UYMHHUM 30KOHOLABCTBOM
YKpdiHK, B TOMY Yncni 3aKkOHOLABCTBOM 3 QiHAHCOBOMO
MOHITOpUHTY, Ta/abo [loroBopom.

Mpo 3akpuTTA PaxyHky baHk nosigomnse KnieHTa
LLIAXOM  HALICNAHHA MWCbMOBOTO MOBIAOMJIEHHA,
OflMH i3 cnocobis, nepeabayeHnx JorosopoM. CTOPOHH
MOrOMKYIOTbCA LU0 AATOK 30KpUTTA PaxyHky 6ype
BBOXATWUCA [ATA, 3a3Ha4eHa baHkoM y BignosigHomy
NMMCbMOBOMY MOBIJOMIIEHHI. BCi BUTPATH, LLO NOB'A3AHI
3 3aKpUTTAM PaxyHky, onnadyotbes KnieHTom y
NOBHOMY 00CA3i. Y pasi HOABHOCTI 3a/MLLKY KOLUTIB HA
Paxyrky Ta AKkwo KnieHT He Hagactb A0 baHky
MUCbMOBKX IHCTPYKLIM WOAO NepepaxyBaHHA 3ASULLKY
KOLITiB, KOWTWM nNepepaxoBytoTbca  baHkoM  Ha
BiAMOBIAHWIA BHYTPILWHbOOAHKIBCbKMM  paxyHoK, 6e3

entrusted with the functions of termination of the legal
entity (at the request of the liquidator, chairman or
member of the liquidation commission, property
manager, etc.).

6.1.3. On the basis of information received from the
controlling authorities and its verification in the USR in
accordance with the procedure determined by the
legislation of Ukraine, on the state registration of the
termination of a legal entity, or independent detection
of such information in the USR.

6.1.4. At the initiative and decision of the Bank, the
Account may be closed in the following cases:

a) absence of transactions on the Account carried
out at the Client’s initiative within six months (for the
purposes of this paragraph, the Parties have agreed
that incoming payments, payment of fees and/or
services of the Bank is not considered to be transactions
on the Client's Account at the Client’s initiative); and/or

b) non-payment by the Client of the Remuneration
provided by the Tariffs for three consecutive months;
and/or

c) failure of the Client to provide documents and
information at the request of the Bank within the period
established by the Agreement or in the relevant
request, which are:

- provided by the internal regulations of the Bank, the
Agreement and/or the legislation of Ukraine, necessary
for the Bank to carry out the procedures of identification
and verification of the Client;

- necessary for conducting operations and/or
providing services under the Agreement;

- necessary for the proper inspection of clients, as
well as for the Bank to comply with other requirements
of the Financial Monitoring Legislation or procedures of
the ING Group;

- necessary to determine the sources of origin of
funds of public persons who are controllers and/or
representatives of the Client;

- necessary for the Bank to perform the functions of
a tax agent and/or currency supervision agent; and/or

d) intentional provision of false
information/documents to the Bank; and/or

e) in case of termination/restriction of the Bank's
operations stipulated by the Agreement, in accordance
with the decision of the National Bank of Ukraine on
application of measures of influence to the Bank; and/or

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions
on the Contractual Debit, according to which the
recipient of funds is the Bank;

g) in case of termination of the Agreement or the
Agreement on the use of the Bank’s Product, as well as
in other cases provided for by the current legislation,
including Legislation on Financial Monitoring of Ukraine,
and/or the Agreement.

The Bank notifies the Client about the closing of the
Account by sending a written notification, in one of the
ways provided for by the Agreement. The Parties agree
that the date of closing the Account will be the date
specified by the Bank in the relevant written
notification. All costs related to closing the Account shall
be paid by the Client in full. If there is a balance on the
Account and if the Client does not provide written
instructions to the Bank on the transfer of the balance,
the funds are transferred by the Bank to the appropriate
internal bank account, without accrual of interest, until
the Client applies for disposal. The Client has the right to




HOPAXYBAHHA MPOLEHTIB, A0 MOMEHTY 3BEepHeHHS
KnieHTa WoAo po3nopAmKeHHs HUMMK. Taki KOLWTH
KnienT mae npasBo oTpumaTh Yy 6yab-fKWiA  yac,
MMCbMOBO 3BEPHYBLLMCb A0 BAHKY, AKLLO TAKi KOLITH He
bynu cnucani sKk BuHaropopa baHky BignosigHO Ao
Tapudis baxky.

6.2. 3MiHa PaxyHky 3a iHiuiaTreoo baHky Moxnnea y
BMMNAAKAX, NepeAbayeHnx 3aKOHOAABCTBOM YKpdiHH, B
TOMYy  4YWCNi  HOPMATWBHO-MPABOBWMMW  OKTAMM
HauioHanbHoro 6axky YkpaiHW. CTOPOHK AOMOBHIKCH,
wo npo 3MiHy PaxyHky baHk nosigomnse KnieHta
LUSIAXOM HAMPABJIEHHA BiAMOBIAHOIO NMOBIAOMIEHHA 6e3
NiANUCAHHA BYAb-AKMX AOAATKOBUX OKYMEHTIB.

receive such funds at any time by writing to the Bank, if
such funds have not been written off as the Bank's
Remuneration in accordance with the Bank’s Tariffs.

6.2. Changing the Account at the initiative of the
Bank is possible in cases provided for by the legislation
of Ukraine, including regulations of the National Bank of
Ukraine. The Parties have agreed that the Bank shall
notify the Client of the change of the Account by
sending a relevant notification without signing any
additional documents.




