ING Corporate Card Programme
Disputed transaction ING

Cardholder data

o Sumome and initials

b Landiine (incl.country code) 0

Disputed transaction data

a Account number

b Amount on statement.
Tronsaction date COOTOTTT e

d Description on statement

e Merchant name

3. Dispute reason

Please select ane option only
30 Non-authorised transaction [ > proceed with &
3b Non-recognised transaction (] -> proceed with 5
3c { O =
34 Other cancellation [ -> proceed with 7

3¢ Damoged or ot receed goods) [ > proceed with 8

senices

3¢ Problems with ATM [0 > proceed with

39 Tomsoctionwasincorectly (] > proceed with 10
rocessed

4. Non-authorised transaction

4o There was a genuine transaction dd-mm-yyyy

b i i O 14did

The credit card Th
attempted to resolve the dispute with the merchant

> proceed with 11

Please continue on the next page



5. Non-recognised transaction
Bl [ 1did my credit card details
M has always
beenin my possession.
> proceed with 11
b More information [ 1donot
> proceed with 12
6. Subscription cancellation
6a subscrption cancelled on T ddmmeguyy

a

b
subscription

> proceed with 12

7. Other cancellation
7a Cancellation of [ Holidaytrp [ Hotelreservation
other
in accordance with the general terms of the merchant
7b Ifapplicable: the travelpackage " T dammeyyuy
wos returned on i
7 [m] ‘and return of the travel package (if applicable)
> proceed with 12
8. Damaged or not received goodsiservices
8 The goods or services o

with the
given specifications.

received

8b Copy of the order ] have attached a copy of the order or a description of the ordered goods or senvices
> proceed with 11

9. Problems with ATM

9a Nomaney recelved O tused
> proceed with 12

9b Insufficient money received [ 1 used my credit card ot a cash dispenser but did not receive all the money

9¢ The amount not received was || | T

> proceed with 12

Please continue on the next page



10, Transaction was incorrectly processed

10aAmount not yet billed redit slip by the retail "

|
statement

> proceed with 10d

10bDifferent amount billed [ The amount billed differs from the amount on my sales slip
> proceed with 100
id [ he pay Y
Neverthel

> proceed with 10d

10dTransaction document [ 1attached the original credit slp, the receipt or proof of the alternative payment
method

> proceed with 11

itiple times [m] hant but noticed identical
transactions being billed

> proceed with 12

11, Actions token

110l have attempted to resolve the B dd-mmeygyy

dispute with the merchanton -
1 a
12. Declaration and signature

1 certify nofacts that could be:

P

bylaw and could lead to prosecution:
12000te DT ddmmeggy
120Town/City
12¢Cardholder signature  —

(appiicable only when sending the form by classic mail
ption when
sending the form to us by emai)

13, Sending

By email: commercialcard@ing.com

Please continue on the next page



~

By regular mai:

Reponse payée / Reply Paid
Bas/ The Netherlands

ING

Int. Business Return Service

IBRSJCCRI Numero 4

NL-3770 W8 BARNEVELD.

ithout process your dispute,

14. For use by ING

14aComments

164b Credit cord number

ING Bark N s s egistered offce gt gimerplei 888, 1102 MG Arterdar the Netherlgnds, commercaregter noy 33031431 1n
s registerec (DNB] and the Financial M (¥ nthe e stttions
o Fmanced netiions Fagslar NG Sonk s ol ublct o the superon o the uthor L Comeomels & Mokt
R (wrw b She AFE i ot e ACH (e

CC206 1116 0 WG Barky
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