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Bctyn

Introduction

Lli YMOBH BigKpUTTA, 30KpUTTA Ta 0BCNYroBYBAHHA
MOTOYHKUX PAXyHKiB KieHTiB B AT «IHI" BaHk YkpaiHa»
(aani - YMoBHM) € cknagoBoto YacTiHow florosopy npo
HOLAHHA OAHKIBCbKMX MOCNYr (KOMMNeKcHWM) (aani -
Jorosip) Mix AkuioHepHuMM ToBapucTBoM «IHIT BaHk
YkpdaiHa», kog B €EAPMNOY 21684818, mMicLie3HAXOAKEHHSA
04070, YkpaiHa, m. Kuis, Byn. Cnaceka, 30-A (gani -
BaHk) Ta KnieHToMm, Wwo akuentysaB ymosu [ybniyHol
npono3uuii AT «IHI BaHk YkpaiHa» Ha yknageHHsa

JloroBopy Mpo  HOAGHHA  BAHKIBCbKMX — MOCAYr
(komnnekcHui) (pani pasom - CTOPOHM, G OKpPeMOo -
CTopoHa), T4 BM3HAYAIOTL MOPAAOK BIAKPUTTA i
34iMCHEHHA onepauii 30  MOTOYHWUMM  PAXYHKAMM

KnienTia (gani - PaxyHkW, a B OfHWHI - PaxyHokK),
nopAaA0oK HAOPAXYBAHHA MPOLEHTIB HA 3A/IMLLIKK KOLUTIB
Ha PaxyHkax, npaBa Ta 06oB'a3kM KnienTa Ta bawxka, ix
BIZNOBIAANIbHICTL, CTPOKKM T4 MOPAAOK MpOBeAEHHSA
nepekasis KoOwWTiB 3 PaxyHkis Ta X 3apaxXyBAHHA HA
PaxyHkM, nopsaok Ta YMOBM 3aKpWUTTA  PaxyHkis,
NopAAOK HOAAHHA CYNYTHIX NOCAYr, d TAKOX iHLLi YMOBH
06cnyroByBaHHA PaxyHKiB.

TepMiHM Ta CKOPOYEHHS, O BUKOPUCTOBYIOTHCA Y
UMXx YMOBAX MAOTb 3HAYEHHA, WO HABEAEHO B
3aranbHUx  ymosax  JloroBopy  Mpo  HAAAHHA
HAHKIBCbKMX  MOCAYr  (KOMMMEKCHWM), AKWO  iHLWe
3HAOYEHHA TEPMIHIB TA CKOPOYeHb He HABEAEHO B LMX
YmoBax.

B Mexax Lnx YMOB, TepMiH «PaxyHok» abo «PaxyHkmu»
BMKOPUCTOBYETLCA Y 3HAYeHHi [OTOYHOro PaxyHky
KnieHTta, B TOMY 4Mchi i3 cneuiasbHUM pexmMomM HMoro
BMKOPWUCTAHHA, WO BCTOHOB/IOETLCA BIAMOBIAHO A0
BMMOT YUXHHOIO 30KOHOABCTBA YKPATHK.

Jia umMx YMOB MOLIMPIOETLCA HA BCi PAXYHKHM, LWO
BiaKpuTi abo 6yayte BiakpuTi baHkom KnienTy B
MAMbyYTHLOMY MpOTArOoM CTPokY Aii [loroBopy, AKLLO
iHWe He byae N1cbMoBO 06ymoBaeHO CTOPOHAMMU.

These Terms and conditions of opening, closing and
servicing of current accounts for clients of JSC “ING Bank
Ukraine”(hereinafter — the Terms and Conditions) are
part of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Agreement)
between Joint Stock Company “ING Bank Ukraine”, USR
code 21684818, address 30A, Spaska Street, the city of
Kyiv, Ukraine, 04070 (hereinafter — the Bank) and the
Client who accepted the terms and conditions of the
Public Offer of JSC “ING Bank Ukraine” for the conclusion
of the (Comprehensive) Agreement on the banking
services provision (hereinafter — the Parties, and each
individually — a/the Party), and determine the opening
procedure and transactions procedure on current
accounts of Clients (hereinafter — the Accounts, and in
the singular — the Account), the procedure for accruing
interest on balances on the Accounts, the rights and
obligations of the Client and the Bank, their liability,
terms and procedure for transfers of funds from
Accounts and their crediting to the Accounts, the
procedure and conditions for closing the Accounts, the
procedure for providing related services, as well as other
terms and conditions for servicing the Accounts.

Terms and abbreviations used in these Terms and
Conditions shall have the meaning given in the General
Terms and Conditions of the (Comprehensive)
Agreement on banking services provision, unless
otherwise stated in these Terms and Conditions.

For the purpose hereof, the term “Account” or
“Accounts” is used in the meaning of the Client’s Current
Account, including a special mode of its use, which is
established in accordance with the requirements of the
current legislation of Ukraine.

These Terms and Conditions apply to all Accounts
opened or to be opened by the Bank to the Client in the
future during the term of the Agreement, unless
otherwise agreed in writing by the Parties.

1. Mopsagok Ta ymosM BigKpUTTA PaxyHky

1. Procedure and conditions for opening an Account




1.1. BignoeigHo o ymos [Jlorosopy, Ha niAcTasi
JloroBopy nNpo MNOTOYHWUM PAXYHOK, BaHK BigKpuBaE
KnieHTy PaxyHok(kK) B HALiOHANbHIM Ta/abo iHO3eMHKX
BAIOTAX  TA  3AIMCHI0E  Horo  06CNYroBYBAHHA
BINOBIAHO [0 UYWMHHOIO 30KOHOAABCTBA YKPAiHW i
JloroBopy, HoAGe nocayrv 3 kynieni, npogaxy abo
0bMiHY 6e3roTiBKOBOT iIHO3eMHOT BASIIOTH BIAMNOBIAHO A0
UMHHOrO  30KOHOAABCTBA  YKpdiHW, a  KnieHT
3060B'A3YETLCA CNNAYYBATH BaHKY MAaTy 30 HAAAHI
nocnyru eianoeigHo ao Tapwois.

1.2. BigkpuTTa PaxyHKY 34iMCHIOETLCA BaHKoM:

- 30 YMOBHW NOAAHHA KNiEHTOM 3aABKW NpO BIAKPUTTA
MOTOYHOrO PAXYHKY, 0popmMaeHoi Y BiANOBIAHOCTI A0
BMMOI 4YMHHOrO 30KOHOAGBCTBA YKpdiHM Ta BMMOr
BaHky, Ta iHWKWX AOKYMEHTIB, nepeabayeHnx YMHHKUM
30KOHOLOBCTBOM YKpPdiHW Ta BUMOraMK baHKy, 30Kpema
ane He BWK/OYHO, NepeabadyeHnx 3aKOHOAGBCTBOM 3
®iHaHCOBOro  MOHITOPUHIY  AnA  iaeHTUdikauii i
Bepudikauii KnieHta Ta/abo 1oro npeacTaBHUKA.

3okpema, Ana  BiOKpUTTA  PaxyHky  KnieHT
3060B'A30HMI HaaaTH Ao baHky Mepenik Ta AOKYMEHTH,
LLO MiATBEPAXYIOTb MOBHOBAXEHHSA 0Ci6, AKi 3a3HAYeH]
y MNepeniky.

JOKYMeHTaMK, WO MiATBEPAXYIOTb MOBHOBMXKEHHSA
po3nopaaHukiB PaxyHkamu KnieHta y baHky, MOXYTb
6yTh ycTaHoBui JOKYMEHTH KnieHTa, iHWi aKTh opraHy
IOPUAMUYHOT 0COBM, LOBIPEHICTL TOLLO;

- nicnA  BWKOHOHHA BAHKOM  BCiX BHYTPILLHIX
npoueayp, B TOMY uuchi wWoAdo ifeHTWdikauii Ta
Bepudikauii KnieHTa Ta oro npeAcTaBHKMKIB;

- nignucaHHAa  CTOpOHAMM  BCiX  HEOBXiAHMX
AOrOBIpHUX [OKYMeHTIB, nepeabayeHumx [loroBopom Ta
BMMOramu baxky.

1.3. 1na BiAKPUTTA KOXHOro Paxyxky KnieHT Hagae
baHky okpemy 3asBy Mpo BIAKPWUTTA MOTOYHOMO
POXYHKY. 3aABa Mpo BiAKPUTTA MOTOYHOIO PAXYHKY €
HeBif4'EMHOI0 4acTMHOW JloroBOpYy Mpo MOTOYHWM
POXYHOK.

1.4. PaxyHok BifKpWBOETLCA BAHKOM He nisHiwe 2
(aBOX) BAHKIBCbKMX [AHIB 3 AHA HADPAHHA UMHHOCTI
JloroBOpOM Mpo MOTOYHMM paxyHok. [laTta BigKpUTTA
PaxyHky 3a3HauaeTbca B Jlosigui npo  BiAKpUTTA
POXYHKY, WO Hajaetbca baHkom KnieHTy nicnd
BiAKPUTTA PaxyHky B naneposiv opmi uepes daiin ana
KopecnoHgeHLuii abo B enekTpoHHin dopmi 3acobamu
ANCTAHLIMHOT KOMYHIKALT.

1.5. PexuM UHKLIOHYBAHHA TA BMKOPWUCTAHHA
PaxyHKy pernameHTYeTbCA TA BU3HAYAETLCA HOPMAMM
YMHHOrO 30KOHOAABCTBA YKPAiHK Ta LMMK YMOBAMM, B
301€XXHOCTI Bif, 06paHoOro TMny PaxyHky.

1.6. BigkputTta KnieHTy PaxyHkiB 3i cneuianbHUMM
PeXMMAMM X BUKOPUCTOHHA 3AIMCHIOETbCA BaHkom y
BMMNOAKAX, nepeabayeHuUx 3aKoHAMK YKpdiHu abo
aktamu  KabineTy MinicTpis  YkpdiHu. OcobnnsocTi
bYHKUIOHYBAHHSA Paxynkie  3a cnewianbHUMK
peXMMaMK X BUKOPUCTAHHSA nepepbayeHi
BiANOBIAHUMM HOPMATMBHO-MPABOBUMM AKTAMM,
MOMOXEHHA AKWUX BIAHOCHO MOPAAKY MPOBELEHHS
ornepauif 3a TAKUMKU PAXYHKAMKW € MPIOPUTETHUMM MO
BiAHOLLUEHHIO 10 BYAb-AKMX iHLWMX NonoxeHsb Jloroeopy
TA  30CTOCOBYIOTLCA  HE3QSIeXXHO  Bif  MOJIOXEHb

1.1. In accordance with the terms and conditions of
the Agreement, on the basis of the Current Account
Agreement, the Bank opens an Account (Accounts) in
national and/or foreign currencies for the Client and
provides servicing in accordance with the current
legislation of Ukraine and the Agreement, provides
services for purchase, sale or exchange of non-cash
foreign currency in accordance with the current
legislation of Ukraine, and the Client undertakes to pay
the Bank a fee for the services provided in accordance
with the Tariffs.

1.2. The Account is opened by the Bank provided
that:

- the Client submits the Application for Current
Account Opening, executed in accordance with the
requirements of the current legislation of Ukraine and
the requirements of the Bank, and other documents
stipulated by the current legislation of Ukraine and the
requirements of the Bank, including, but not limited to
those, stipulated by the Legislation on Financial
Monitoring for identification and verification of the
Client and/or their representative.

In particular, in order to open an Account, the Client
shall provide the Bank with the List and documents
confirming the authority of the persons listed in the List.

Documents confirming the authority of the Client's
representatives authorized to dispose Client’s accounts
in the Bank may be the Client's constituent documents,
other acts of the legal entity's body, a power of
attorney, etc.;

- after the Bank has completed all internal
procedures, including the identification and verification
of the Client and its representatives;

- signing by the Parties of all necessary contractual
documents provided for by the Agreement and the
Bank's requirements.

1.3. To open each Account, the Client submits to the
Bank a separate Application for Current Account
Opening. The Application for Current Account Opening
is an integral part of the Current Account Agreement.

1.4. The Account is opened by the Bank no later than
2 (two) Banking Days from the date of entry into force
of the Current Account Agreement. The Account
opening date is indicated in the Certificate of account
opening provided by the Bank to the Client after
opening the Account in paper form through the
Correspondence File or in electronic form via the
Remote Communication Means.

1.5. The mode of operation and use of the Account is
requlated and determined by the current legislation of
Ukraine and these Terms and Conditions, depending on
the selected type of the Account.

1.6. The Bank shall open special-use accounts for the
Client in cases provided for by legislation of Ukraine or
by decrees of the Cabinet of Ministers of Ukraine.
Features of the operation of special-use accounts shall
be provided for by relevant regulations, the provisions
of which concerning the conditions for transactions
under such accounts shall have a priority in relation to
any other provisions hereof and shall apply regardless
of the provisions hereof that govern opening and
servicing of accounts of the Client.




Jlorosopy, Lo perynioTb BIAKPUTTSA Ta
0bcnyroByBaHHA PaxyHkis KnieHTa y baHky.

2. Nopapok 06cnYroByYBaAHHSA Td NPOBEJEHHS
onepauiv 3a PaxyHkom

2. Procedure for servicing and conducting
transactions on the Account

2.1. Nicna BigKpUTTA PaxyHky [0 MOMEHTY
OTPUMAHHA BOHKOM niaTBEpAXEeHHA Mpo  B3ATTA
PaxyHky Ha 061k BiAMOBIAHUM  KOHTPOJIOYUM
OpraHoM 3a PaxyHKOM  3AIMCHIOIOTLCA  BMK/IIOYHO
onepauii i3 30pOXYBAHHA KOLUTIB, fKLO iHLIE He
nepeabayeHo MONOXKEHHAMU YMHHOIO 30KOHOAABCTBA
YKpaiHu.

2.2. baHk 3piKicHioe obcnyroByBaHHA  PaxyHkie
KnieHTa Ha MigCTaBi HANEXHWUM YMHOM OPOPMIIEHMX
NAATDKHUX HCTPYKLIA iHiLiaTopa (B naneposiit dopmi
abo B enekTpoHHin dopmi uepes Kanan ING, Akui, 3rigHo
3 ymosamu [JloroBopy Ta OKpeEMMX [OroBOpiB MK
bankom Ta KnieHToMm Lwoao BUKopUCTaHHA KaHanis ING,
MOXe  BMKOPWUCTOBYBATMCA  ANA  [WUCTAHLIMHOroO
po3nopsagkeHHa  PaxyHkamu  KnieHta  (3okpema,
iHiLitOBAHHA KpeAWUTOBOro nepekasy KnieHtom), abo 3a
AOMOMOrot0 iHWKMX 3acobiB AUCTAHLIMHOT KOMYHIKaALT -
AKLWO BaHK [0AGTKOBO MonepefiHbo MOBIOMUTL MPO
TaKy MOXMBICTb KnieHTy) B Mexax JlocTynHoro
3a7MLWKY HA PaxyHKY, 3a AKMM 34IMCHIOETLCA onepadin,
Ta (AKWO iHWe He nepefbayeHe [JoroBOpoM) 30 YMOBHM
cnnatn KnieHToM BaHKY KOMICHT 30 HOZOHHA NOCAyru
3rigHo 3 TapudaMM, YMHHUMKW HA AATY 34IMCHEHHSA
onepawiyi.

2.2.1. MignnucanHa Ta noAaHHA Ao baHky naaTikHOT
IHCTpYKUiT 3AIMCHIOETBCA YNOBHOBOXEHOIO
ocoboto/ocobamu KnieHTa.

Bank 3BipsAe nmignucKM  YnoeHOBAXeHWX ocib Ta
BiAOMTOK neuatkun (Y pasi 3actocysaHHA) KnieHTa Ha

nanepoBmx NAATKHKUX IHCTPpYKUifAX LLIAXOM
Bi3yanbHOro  CMiBCTABAEGHHA  iX i3 3pA3KAMM,
npeacrtasneHnmn B badk.  [licna  Bi3yanbHoro

CMiBCTABSIEHHA HA AOKYMEHTI BiABUTKY neyaTku (B pasi
il 30CTOCYBAHHA) Ta NiANUCY Big baHKy He BUMArAeTbCA
NpoBefeHHs LOAATKOBWUX AiM LWOAO BCTAHOBMIEHHA iX
AiNCcHOCTI (AKLWO iHWe He byae BCTAHOBAEHO YWMHHWM
30KOHOAOBCTBOM Ta/A60 BHYTPILLHIMKU MOMOXEHHAMM
baHky).

2.2.2. baHK BIAMOBNAE B MNPUUAHATTI NAATIXHOI
iHCTpykUii abo noeepTae nNATKHI iHCTpYKLiT 6He3
BMKOHOHHA Y BUNAAKAX TA B MOPAAKY, L0 NepefndbayeHi
YMHHWM 30KOHOAABCTBOM YKPGiHH.

2.2.3. BaHK BMKOHYE MAaTixXHI IHCTpYKLii KnieHTa 3a
yMOBM HAABHOCTI JlJOCTYMHOrO 3Q/IMLIKY KOLITIB HA
PaxyHky, HagaHHA KnieHTOM BCiX HeobxigHWx Ta
30[0BiIbHMX ANA BaHKY AOKYMEHTIB ANA 3AIMCHEHHS
BAJIIOTHOrO HArNAAY (A9 NAATEXIB B iHO3eMHiM BantOTi)
Ta 3rigHO 3 ymosamu [loroBopy B HACTYMHI CTPOKM
(3anexHo Big BANOTH NAATEXY):

(a) NnaTixHi iHCTPYKUT B rpUBHI:

- B [eHb X HAAXOAXeHHA A0 BaHKY, AKWO BOHM
Haginwnun fo baxky npotarom OnepadiHoro vacy ana
BiZNOBIAHOT BANIOTH;

- He ni3Hille HAcTyYnHoro baHkiBCbKOro AHA 30 AHEM
HAAXOLXKEHHA, AKLLO BOHW HAZIMWAM fo baxky nicns
OnepauinHoro yacy Ans BignoBiAHOT BASOTH.

(6) nnaTixHi iHCTpYKUii B €BpO:

2.1. After opening the Account until the Bank
receives confirmation of registration of the Account by
the relevant supervisory authority, only crediting
transactions shall be carried out on the Account, unless
otherwise provided for by the provisions of the current
legislation of Ukraine.

2.2. The Bank provides servicing to the Client's
Accounts on the basis of duly executed initiator's
payments instructions (in paper form (hard copy) or in
electronic form via the ING Channel, which, in
accordance with the terms of the Agreement and
separate agreements between the Bank and the Client
regarding the use of ING Channels, may be used for
remote management of the Client's Accounts (in
particular, initiation of a credit transfer by the Client), or
via other Remote Communication Means - if the Bank
additionally informs the Client about this possibility in
advance) within the Available Balance on the Account
on which the transaction is performed and (unless
otherwise provided by the Agreement) subject to
payment by the Client to the Bank of the fee in
accordance with the Tariffs in force on the date of the
transaction.

2.2.1. Signing and submission to the Bank of a
payment instruction is carried out by the Authorized
Person/Persons of the Client.

The Bank verifies the signatures of the Authorized
Persons and the imprint of the Client’s seal (if any) on
the paper payment instructions by visually comparing
them with the samples submitted to the Bank. After
visual comparison of the seal imprint on the document
(in case of its application) and signature, the Bank is not
required to take additional actions to establish their
validity (unless otherwise established by the current
legislation and/or internal requlations of the Bank).

2.2.2. The Bank refuses to accept payment
instructions or returns payment instructions without
execution in the cases and in the manner provided by
the current legislation of Ukraine.

2.2.3. The Bank executes payment instructions of the
Client provided that there is a Available Balance on the
Account, the Client provides all necessary and
satisfactory for the Bank documents for currency
supervision (for payments in foreign currency) and in
accordance with the terms and conditions of the
Agreement in the following terms (depending on
payment currency):

(a) payment instructions in UAH:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency.

(b) payment instructions in Euro:




- He Mi3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOAXOLXKEHHA, AKWO BOHW HaAZIMWwAM ao  baHky
npoTsarom OnepauiiHoro yacy Ans BiANOBIAHOT BASIOTH

- B HOCTYMHWWA DBOHKIBCbKMMA [ieHb, AKLWO BOHM
Hoginwnn go banky nicna OnepauiiHoro yacy Ans
BiANOBIAHOT BANIOTH;

(B) nnaTixHi iHcTpykuii B gonapax CLUA, kaHaaCbKunx
A0Napax Ta GYHTAxX CTepniHris:

- B AeHb X HOAXOAXeHHA A0 BaHKy, AKWO BOHM
Haginwnun fo baHky npotarom OnepauifHoro yacy Ans
BiZMOBIAHOT BANIOTH;

- He ni3Hille BaHKIBCbKOrO AHA HACTYMHOrO 3a fHEM
HOAXOAXEHHS, AKLO BOHW Haginwnu fo baHky nicns
OnepauinHoro yacy Ans BignoBiAHOT BASOTH;

(F) MAATiXHI IHCTPYKUIT B iHLIMX IHO3EMHKWX BANOTAX:

- He ni3Hille HacTynHoro baHkiBCbKOro AHA 3a fHeM
HOAXOAXEHHS, AKWO BOHM HOAIMWAM A0 BaHky
npoTsarom OnepauinHoro yacy A BiAnoBILHOI BANOTH;

- He ni3Hiwe Apyroro BaHKIBCLKOTO AHA 30 AHEM
HOAXOAXEHHS, AKLLO BOHW Haginwnu fo baHky nicns
OnepauinHoro yacy Ans BianoBiAHOT BASIIOTH.

BOHK MOE NpaBO BMKOHYBATM MAATIXHI IHCTPYKLT
nosa OnepauifHMM 4ACOM 3d HAABHOCTI TEXHIYHOI
MOX/IMBOCTI TA 3d YMOBHW cnnatk KniEHTOM BignosigHOT
BMHAropoAx baHKy 3a nepekas rpoLLOBKMX KOLUTIB No3a

OnepauifiHnMm  yacom (AKWO TAKA  BCTAHOBJSIEHA
Tapudamm).
AKWOo BaHK OTPUMYE  Ppi3Hi  MAATIXKHI  IHCTPYKLT

CTOCOBHO OfHOro0 PAaXyHKY, G HA UbOMY PAXyHKY He
BMCTAYOE KOWTIB A/18 TMOKPUTTA BCIX MAATDKHWUX
IHCTPYKLiM, baHK Mae NpaBo HA CBiM BIACHWI po3Cyn
BM3HAUMTHM, AKI NMIATIKHI IHCTPYKLIT BUKOHYBATH, AKLLO
Ti/IbKW 4eproBiCTb BUKOHAHHA He BCTAHOBEHA YMHHMM
30KOHOLOBCTBOM YKpATHM.

MnaTixHa onepadis BBAXAETLCA BUKOHAHO baHKOM
(AK 6AHKOM MNATHWKA) B MOMEHT CMMCAHHS baHkom 3
PaxyHky KnieHTa BiANOBIAHWX FPOLLIOBMX KOLUTIB 3rigHO
3 MAATIKHOO IHCTPYKLELO.

2.2.4. baHk 3apaxoBye Ha PaxyHOK rpoLUOBi KOWTH B
HAUIOHANbHIM  BAMOTI, WO HOAIMWAM HA KOPUCTb
KnieHTa 30 ymoBM, L0 Nif 4ac NpoBeAEeHHA KOHTPOHO 3d
PEKBI3UTAMKW  MAATDKHUX IHCTPYKLUiIA He BWABIEHO
po36iXHOCTEN.

30paxyBaHHA BXIAHWMX MAATEXIB Y TPUBHAX HA
paxyHku KnieHTiB 3aiMcHI0eTbCA baHkom B OnepauivHi
AHi baHky 3rigHo 3 pernameHTom pobotun CEIN Ta B
MEXaX TEXHIYHWX MOXIIMBOCTEN BaHKy.

bank 3apaxoBye Ha PaxyHok rpowloBi KOWTHU B
iHO3eMHIW BASIOTI, WO HAAIMLLAK HA KOpUCTb KnieHTa,
AKLLO Mif 4aC NpOBeAEeHHSA KOHTPOSIO, B TOMY YKCAI 3a
PEKBI3UTAMM  MNATDKHWX [HCTPYKLIM, He BWABIEHO
po3bixxHocTel Ta KnieHTOM HoAaHi BCi HeobxigHi Ta
3040BiNbHI ANA BOHKY [JOKYMEHTU ANnfA 34IMCHEHHA
BAJIIOTHOrO HATNAAY, B HACTYMHI CTPOKK (3a11€XHO Bif
BAJIIOTHU HOAXOKEHHSA):

(a) HaaxodxeHHs B €Bpo, fonapax CLUA, KOHAACBKMX
Aonapax Ta GYHTAxX CTepniHris:

- B [AeHb OTPMMAHHA, AKWO KOWTW HAAIMLWAK
npoTsarom OnepauinHoro yacy Ass BiANOBILHOI BANIOTH;

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLWAKW A0 BaHky
nicna OnepauinHoro yacy A BiANOBIAHOT BASIIOTH;

(6) B iHLIMX iIHO3EMHMWX BASIOTAX:

- He ni3Hiwe baHKIBCbKOro AHA HACTYMHOMO 30 AHEM
HOAXOLXKEHHA KOLUTIB, AKLLO BOHW HAAIMLWAKW A0 BaHky
nicna OnepauinHoro yacy s BigNOBIAHOT BASIKOTH;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency

- on the next Banking Day, if they arrived at the Bank
after the Operational Hours for the respective currency;

(c) payment instructions in US dollars, Canadian
dollars and British pounds:

- on the day of their receipt by the Bank, if they were
received by the Bank during the Operational Hours for
the respective currency;

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank after the Operational
Hours for the respective currency;

(d) payment instructions in other foreign currency:

- no later than the next Banking Day after the day of
receipt, if they arrived at the Bank during the
Operational Hours for the respective currency;

- no later than the second Banking Day after the day
of receipt, if they arrived at the Bank after the
Operational Hours for the respective currency.

The Bank has the right to execute payment
instructions outside the Operational Hours if technically
possible and provided that the Client pays the relevant
remuneration to the Bank for the transfer of funds
outside the Operational Hours (if established by the
Tariffs).

If the Bank receives different payment instructions
for one Account, and this Account does not have
enough funds to cover all payment orders, the Bank has
the right to determine which payment instructions to
execute, unless the order of execution is established by
current legislation of Ukraine.

The payment transaction is considered executed by
the Bank (as the payer's bank) at the time the Bank
debits the relevant funds from the Client's Account in
accordance with the payment instruction.

2.2.4. The Bank credits to the Account funds in
national currency received in favour of the Client,
provided that during the control over the details of
settlement documents no discrepancies were identified.

Crediting of incoming payments in hryvnia to the
Clients’ accounts is carried out by the Bank on the
Operational Days in accordance with the SEP
requlations and within the limits of the Bank’s technical
capabilities.

The Bank credits to the Account funds in foreign
currency received in favour of the Client, if during the
control, including the details of payments instructions,
no discrepancies are found and the Client provides all
necessary and satisfactory for the Bank documents for
currency supervision, in the following terms (depending
on the incoming currency):

(a) incoming payments in Euro, US dollars, Canadian
dollars and British pounds:

- on the day of their receipt, if the funds were
received during the Operational Hours for the respective
currency;

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;

(b) in other foreign currency:

- no later than the next Banking Day after the day of
receipt of the funds, if they arrived at the Bank after the
Operational Hours for the respective currency;




- He ni3Hiwe Apyroro baHKIBCbKOrO AHA 30 AHEM
HOAXOMKEHHS KOLUTIB, AKLLO BOHW HOAIMLLAM A0 baHky
nicna OnepauinHoro yacy s BiANOBIAHOT BASIOTH.

B 6yab-AkOMYy BMMAAKY OAEpXaHi Mepekasud B
iHo3eMHiH BantoTi baHk 3apaxoBye Ha PaxyHok KnieHTa,
Akwo  baHkom  6yno  OTpUMAHO  OCTATOYHE
nigTBepAKEeHHSA TOro, Lo Taka cyma byna oTpMMaHa Ha
KopuCTb KnieHTa, Ta, 30 HAABHOCTI BKA3GHOT CYMKU Ha
KOpeCrnoHAEeHTCbKOMY paxyHKY baHky. Y BMnaaky, konu
BAOTHUM 30KOHOAGBCTBOM nepeabayeHo
000B'A3KOBMIM NpOAGXK iHO3eMHOT BaANOTH, baHk nicns
NpoAaXY BANOTHU KpeAUTYE MOoTOUHMI paxyHok KnieHTa
B HOLLIOHQ/bHIM BANIOTI.

MnatixHa onepawis BBAXAETLCA BUKOHAHOK BAHKOM
(A H6AHKOM OTpMMYBAYA) B MOMEHT 3APAXYBAHHSA
BIAMOBIAHWX rPOLLOBMX KOLWTIB Ha PaxyHok KnieHTa B

baHky.

2.2.5. BoHK MOE npaBO 3ATPUMATH  BWMKOHOHHA
onepauii (B TOMYy uwucni, onepauii  MWTTEBOro
KpeAMTOBOrO nepekasy) Y BWNOAKY, AKWO baHky

HeobXiAHO OTpUMATU AOAATKOBY iHGOPMALLILO/BXUTH
30X041 3 METOI0 BUKOHAHHA BUMOI 30KOHOAABCTBA, fKe
perymoe BiIHOCUMHW Y cdepi 3anobiraHHA neranisaui
(BIAMWBAHHIO)  [OXOAIB,  OAEPXAHWUX  3O0YUHHWUM
LUAXOM, GIHOHCYBAHHIO Tepopu3My Ta GiHAHCYBAHHIO
PO3MOBCIOAXEHHA 36pOi MACOBOrO 3HMWLLEHHA, Ta/abo
3[iCHEHHSA BQJIIOTHOrO HArnAAY, TAa/abo BWKOHAHHSA
Bumor FATCA/CRS, Ta/abo BignosigHoO Ao npoueayp
Mpynu ING.

FIKLLIO BMKOHAHHA onepaLii 6yno 3aTpuMaHo baHkom
y 3B'A3KYy 3 HeOOXiJHICTIO OTPUMAHHA  BaHKoM
[0AAaTKOBOI iIHGOPMALLii/BXXMUTTA 30X0AIB A1 34INCHEHHSA
BA/IIOTHOrO HArNAAY Ta/ab0 3 METO BUKOHAHHA BUMOT
30KOHOAOBCTBA, fKE PEeryoe BigHOCHHW Y cdepi
3anobiraHHs  neranisadii  (BiAMMBAHHIO)  AOXOAIB,
OfAEPXAHUX  3MOYMHHUM  LUAAXOM,  QIHAHCYBAHHIO
Tepopu3My Ta GIHAHCYBAHHIO PO3MOBCIOAXEHHA 36poi
MACOBOrO 3HWLLLEHHSA, Ta/abo Bumor FATCA/CRS, Ta/abo
BignosigHo fo npoueayp [Ipynm ING, i Taka
iHpopMaLif/AOKYMEeHTH He 6ynu oTpumaHi baHkom
npotaroMm 30 KaseHAApHWUX [HIB 3 AHA HAMNPABJ/IEHHA
bankom 3amuTy LWofo Takoi iHpopmMaLii/[OKYMEHTIB -
BaHK 3AIMCHIOE MOBEpHEHHA KOLUTIB BiANPABHWKY 3a
HOABHWUMM PEKBI3UTAMM, AKLLO TiNIbKM TAKE MOBEPHEHHSA
He 3060pOHEeHO YMHHWMM 30KOHOAABCTBOM YKpdiHW abo
npoueaypamu I'pynu ING.

AIKLLO MOBEPHEHHA TPOLUOBMX KOLWTIB 3060pOHEeHO
UYMHHWM 30KOHOAGBCTBOM YKpdiHW abo npoueaypamu
I'pynu ING - baHk 06niKOBYE TAKi KOLITKU HA BiAMNOBIAHMX
BHYTPILLUHbOOAHKIBCbKMX PAXYHKAX.

2.2.6. KnieHT Hopgae 3rogy TA  [OPY4AE
(Hapae npaeo, ane He 3060B'A3Yye) baHKy BUKOHYBATH
JloroBipHe cnncaHHs 3 6yab-AKkMx PAXYHKIB, LLIO BiAKPHTI
KnieHTy B BAHKY, HACTYMHWX CYM FPOLLOBKX KOLLTIB:

2.2.6.1. cymn BuHaropogu 3a nocnyrd, HALAHI
BaHkom 3rigHo 3 JIoroBOpOM Ta iHLUMX CYM, HASIEXHMUX
O cnnatu 3a [JloroBopoMm, B po3Mipi, B CTPOKM, B
nopagky, Bwu3HauyeHi JloroBopom, B TOMY u4WChi,
Tapudamu (3 yYpaxysBaHHAM LITPAPHUX CAHKLIA Ta
HeycToMoK (neHi, wtpadis) - 3a ix HAABHOCTI);

2.2.6.2. Cymy rpoLLOBMX KOLUTIB Y HALOHAMLHIN abo
iHO3eMHiIM BaANOTI, 3rigHO i3 3asBKAMW KnieHTa Ha
kynisnto abo nNpoAax iHO3eMHOI BanoTK Ta/abo cymu,
HeobXiAHi NS  3MIMCHEHHA 3BOPOTHOrO MPOAAXY
iHO3eMHOT BaNIOTK 3rigHO 3 ymosamu [Jlorosopy Ta
HOPMOMM YMHHOIO 30KOHOAABCTBA YKpaiHu. Cyma

- no later than the second Banking Day after the day
of receipt of the funds, if they arrived at the Bank after
the Operational Hours for the respective currency.

In any case, the Bank shall transfer the received
transfers in foreign currency to the Client's Account if
the Bank has received final confirmation that such
amount was received in favour of the Client and, if the
specified amount is available on the Bank’s
correspondent account. In the event that the currency
legislation provides for the mandatory sale of foreign
currency, the Bank credits the Current Account of the
Client in the national currency after the sale of the
currency.

The payment transaction is considered executed by
the Bank (as the recipient's bank) at the time of
crediting the relevant funds to the Client's Account in
the Bank.

2.2.5. The Bank has the right to delay the execution
of the transaction (including transaction of instant
credit transfer) in case the Bank needs to obtain
additional information/take measures to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
currency supervision, and/or FATCA/CRS requirements,
and/or in accordance with the procedures of the ING
Group.

If the execution of the transaction was delayed by
the Bank in connection with the need for the Bank to
obtain additional information/take measures to
implement currency supervision and/or to comply with
the legislation governing the prevention of money
laundering, terrorism financing and financing of
proliferation of weapons of mass destruction, and/or
FATCA/CRS requirements, and/or in accordance with the
procedures of the ING Group, and such
information/documents were not received by the Bank
within 30 calendar days from the date of sending the
request by the Bank regarding such
information/documents - the Bank shall return funds to
the sender based on the available details, unless such
return is prohibited by the current legislation of Ukraine
or procedures of the ING Group.

If the return of funds is prohibited by the current
legislation of Ukraine or procedures of the ING Group -
the Bank records such funds on the relevant intrabank
accounts.

2.2.6. Client consents and instructs (grants the right,
but does not oblige) the Bank to execute a Contractual
Debit from any Accounts opened with the Client in the
Bank the following amounts of funds:

2.2.6.1. the amounts of Remuneration for services
provided by the Bank in accordance with the Agreement
and other amounts due under the Agreement, in the
amount, within the time limits, in the manner
prescribed by the Agreement, including Tariffs
(including sanctions and forfeits (fines, penalties), if
any);

2.2.6.2. the amount of funds in national or foreign
currency, according to the Client's applications for
purchase or sale of foreign currency and/or the amount
required to resell foreign currency in accordance with
the terms and conditions of the Agreement and the
current legislation of Ukraine. The amount of funds in




FPOLLIOBMX KOLUTIB Y BUNAAKY KYMiBSi iHO3eMHOT BASIIOTH
30 HauioHanbHY BAOTY  YKpAiHKM  BM3HAYAETLCA
baHkoMm, B1xOAAYM i3: (@) CYMK IHO3EMHOT BAMIOTH, LLO
kynyetbcs, (6) kypcy, 3a3HayeHoro KnieHTom Yy
BIAMNOBIAHIM 308U, (B) po3Mipy KOMICIHHOT BUHAropoam
30 BWKOHAHHA onepauii Ta (r) obos’A3koBux 360pis,
BCTAHOBNEHWX 30KOHOLABCTBOM  YKpdiHW (B pasi
HAABHOCTI). Y BMNOAKY npofaxy KnieHToM iHo3eMHOI
BASIIOTM HAABHICTb KOLITIB BM3HAYAETLCA AK CYMa
iHO3eMHOT BANTIOTH, WO NIAJATAE NPOAAXKY;
2.2.6.3. CYM TpOLUOBMX KOLITIB 30 [POLUOBUMM
30608'A3aHHAMK KnieHTa nepes bBaHkoM Yy cymi, Lo He
nepesuye ¢akTUuHOI 3aboprosaHocTi KnieHTa Ha
AeHb [lorosipHOro CrMMcaHHA (30 YMOBM, WO BAMIOTA
PaxyHky Bignosigae BaaOT, Y AKIK  BUPAXKeEHI
3060B's3aHHA KnieHTa nepes baHkoM 3a AOroBopam,
WO BM3HAYeHI B LbOMY MIANYHKTI HKXYe), Ta
HAMPABAATK X HO BWMKOHAHHA FPOLLIOBMX 3000B‘A3AHb
KnieHTa nepea bankom 3a 6yab-aKMMK AOrOBOPAMM, LLIO
yknageHi abo 6yaytb yknageHi Mix baHkom Ta
KnieHTOoM, 30Kkpema, ane He BUKITIOUYHO:
(a) poroBopamMu MOPYKM, 3a AKUMU  KnieHT
MOPYYMBCA 30 BMKOHAHHA H6Yyab-AKol 0coboto
30608'A3aHb Nepeg baHkom;
(6) poroBopamu 3aCTABW/INOTEKM, 3 METOH
3abe3neueHHs ab0 YHWKHEHHA 3BEpHEHHSA
CTArHEeHHs Ha 3acTaBeHe MamHo KnieHTa;
(B) AOroBOPAMM AOPYUEHHA/KOMICIT, 30 yMOBAMM
AKX baHK BUMHAE Aji B iHTepecax i 30 paxyHoK
KnienTa;
(r) moroBopamu, Ha miacTasi AkuMx baHk Hagas
KnieHTy kpeanT Ta/abo BiAKPUB KPeAUTHY AiHito,
Ta/abo osepapadT, Ta/abo osepApadTHY JiHitO,
Ta/abo Hapae  akpeauTme, Ta/abo  HaaaB
rapaxTito, Ta/abo aeantoBas Bekceni, Ta/abo
Habys npas B1UMOrk Ao KnieHTa, B TOMY YMCAi
perpecHoi (Bkto4aroum, ane He 06MeXyloumnch,
Ha niacTtasi  gorosopiB  GAKTOPUHIY abo
BiACTYMNNEHHA NpABA BUMOTM) TOLLO,
TEPMiH YW OCTAHHIM AeHb CTPOKY BWKOHAHHA AKWX
HacTas, b0 BMKOHAHHA AKWUX MPOCTPOYEHO, abo AKLLO
KnieHT abo 6opxHuk baHky HagacTb baHky nucbMoBy
301BY MpPO HEMOXJIMBICTb BMKOHATKM 3000B'A3GHHA B
CTPOK;
2.2.6.4. CymMy rpoLLOBMX KOLUTIB B iIHO3EMHIK BAMIOTI,
O ekBiBANEHTHA cymi 3060B'A3aHb KnieHTa nepep
BaHkoM 3rifHO 3 AOroBOPAMM, BKA3AHWMUK B M. 2.2.6.3
YMOB, 3a KYpcoM BGHKY CTAQHOM HA AeHb TAKOro
CMWCAHHA, Y BUMNOAKY BIACYTHOCTI PaxyHkiB KnieHTa B
HaLiOHANbHIM BANOTI b0 BIACYTHOCTI/HEAOCTATHOCTI

Ha PaxyHky KnieHta, wo BigkpuTun KnieHty B
HALiOHANbHIM  BAMIOTI, CYMM TPOLUOBMX KOLWITIB B
HOUIOHANbHIM  BaMOTI  YKpdiHM, HeobxigHoi  ans

BMKOHOHHA TAKMX 3000B'A3AHb, TA 34INCHUTH NMPOAAXK
CMUCAHOT IHO3eMHOT BAIOTK 3a KYpcom baHky cTaHom
HO [leHb CNWCOHHA bBaHKOM iHO3eMHOI BaMOTHU 3
Paxynky, 6e3 HapgaHHA  KnieHTOM  JOAATKOBMX
NAATKHUX IHCTPYKLIA TA 30ABOK HA MPOAAX iHO3eMHOT
BAJIIOTK 3 MOAASbLUMM 3APAXYBAHHAM OTPUMAHOI Bij,
NPOAAXY CYMM Y FPMBHI HA BIAMNOBIAHI paXyHKM BaHky.
Y BuNagky, AKWoO nicna npoaaxy BaHKoM iHo3eMHoT
BAJIIOTKM TA HAMPABJIEHHA OTPUMAHOI Bif il MPOAAxXy
FPMBHI HO BMKOHAHHA MPOLLOBWX 3060B'A30Hb KnieHTa
nepes baHkoM, 3QMMWMBCA 3ANMLLOK TPUBHEBOrO
€KBIBANEHTY Bif, MPOLAHOT iIHO3eMHOT BAMIOTH, TO TAKWH
3A/IMLLOK NiASIArAE 30paxyBaHHIO Ha PaxyHok KnieHTa B
HauioHanbHIM BaNTi B baHky abo, Akwo PaxyHok

case of purchase of foreign currency for the national
currency of Ukraine is determined by the Bank based
on: (a) the amount of foreign currency purchased, (b)
the rate specified by the Client in the application, (c) the
amount of commission for the transaction and (d)
mandatory fees established by the legislation of
Ukraine (if any). In case of sale of foreign currency by
the Client, the availability of funds is determined as the
amount of foreign currency to be sold;

2.2.6.3. amounts of funds in the amount not
exceeding the actual Client's debt before the Bank as of
the day of the Contractual Debit (provided that the
currency of the Account corresponds to the currency in
which the Client's obligations to the Bank under the
agreements specified in this sub-clause below), and
send them to fulfil the Client's monetary obligations to
the Bank under any agreements concluded or to be
concluded between the Bank and the Client, including,
but not limited to:

(a) surety agreements under which the Client has
secured the performance by any person of
obligations to the Bank;

(b) pledge/mortgage agreements, in order to
secure or avoid foreclosure on the Client’s
mortgaged property;

(c) suretyship/commission agreements under
which the Bank acts in the interests and at the
expense of the Client;

(d) agreements on the basis of which the Bank
provided the Client with a loan and/or opened
a credit line and/or overdraft and/or overdraft
line and/or gave a letter of credit, and/or
provided a guarantee, and/or avalized
promissory notes, and/or acquired the rights of
claim against the Client, including regress
(including, but not limited, on the basis of
factoring agreements or assignment of the
right of claim), etc.,

the term or the deadline for fulfilment of which has
occurred, or the fulfilment of which is overdue or if the
Client or the Bank’s debtor submits to the Bank a written
statement of inability to fulfil the obligation in time;

2.2.6.4. the amount of funds in foreign currency,
which is equivalent to the amount of the Client's
obligations to the Bank in accordance with the
agreements specified in sub-clause 2.2.6.3 of the Terms,
at the rate established by the Bank as of the day of such
debit in case of absence of the Client's Accounts in
national currency or absence/insufficiency on the
Client's Account opened to the Client in the national
currency of the amount of funds in the national
currency of Ukraine required for fulfilment of such
obligations, and sell the debited foreign currency at the
exchange rate established by the Bank as of the day the
Bank debits foreign currency from the Account without
providing by the Client to the Bank of additional
payments instructions and applications for sale of
foreign currency with subsequent crediting of the
amount received from the sale in UAH to the relevant
accounts of the Bank.
If after the Bank sells foreign currency and sends the
hryvnia received from its sale to fulfil the Client's
monetary obligations to the Bank, there is a balance of
hryvnia equivalent from the sold foreign currency, such
balance shall be credited to the Client's Account in




KnieHTa B HauioHaNbHIM BantoTi B BaHKy BiACYTHIK, TO Ha
6yab-AKii iHWIK paxyHok (B HALiOHANbHIKA BantoTi) B
byab-Akomy iHWoOMY 6aHKy, AKMK byge BM3HAYEHO
KnieHTom y foro nucTi/3anBsi, agpecoBaHomy baHky. 3a
BiACYTHOCTI  PaxyHky abo  MoBigOMSIEHHA  Mpo
nepepaxyBaHHi 3aMLLKY HA PAXYHOK, BIAKPUTMIA Uy
iHwomMy 6aHKy, baHK 3apaxoBYe TaAKi KOWTKM Ha
BiANOBIAHWM BHYTPILLHbOOAHKIBCLKMIA PAXyHOK,
BM3Ha4yeHWH bBaHkom BiANOBIAHO O HOPMATWBHO-
npasosmKx akTis HBY;

2.2.6.5. cym 3anMLLKIB TPOLLOBKUX KOWTIB ANA MeTH
3[INCHEHHA 3aBepLUasbHUX onepauin no PaxyHky y
BMMNOAKY 3aKpUTTA PAXYHKY 3 MPUYMH, BU3HAYEHMX
JloroBopom Ta/ab0 YMHHWMM 30KOHOAABCTBOM YKPAiHH,
baHk, Ans NMOAANbLIOro 30pAaXyBAHHA HA 6YAb-AKWK
iHLLKWHA PaxyHok, BiAKpUTKH Y Banky abo Ha BifNoBIiAHWHA
BHYTPILLHbOBAHKIBCbKMIA PAXYHOK;

2.2.6.6. Cymy rpoLLIOBMX KOLUTIB, LLLO MOMKWIKOBO 6Ysn
3apaxoBaHi  baHkoM Ha PaxyHku  KnieHta, Aans
HOCTYMHOMO 3apaxyBAHHA BAHKOM CMMCAHWX KOLTIB
HONeXHOMY OTPUMYBAYY;

2.2.6.7. cym rpoLUOBKX KOLUTIB, nepeabayeHmx Ans
JloroBipHOro  CMMCAHHA  IHWWMK  AOrOBOPAMM  MiX
CropoHamu abo 3a y4yactio CTOpiH - B CTPOKM Ta 3
JAOAEPXAHHAM  iHWKWX YymoB JlOroBipHOrO CrMCAHHA,
BM3HAYEHWUMM B TAKWUX JOrOBOPAX;

2.2.6.8. CYM rpoLUOBKX KOLUTIB, nepeabayeHnx ans
JloroBipHOr0 CMMCAHHA 4OrOBOPAMM MK MAATHUKOM Td
oTpMMyBayeM (30 YMOBM MOrofKeHHs/IHPOPMYBAHHSA
baHky, e ue HeobXigHO BIAMOBIAHO A0 30KOHOAABCTBA
YKpaiHW) - B CTPOKW Ta 3 JOAEPXKAHHAM iHLIMX YMOB
JloroBipHOrO  CMMCAHHA,  BM3HAYEHWUMWM B TAKMX
[lOroBOpPAX;

2.2.6.9. CyM TrpoOLIOBMX KOLWTIB Y HALIOHANbHIN
BASIIOTI AN1A BiAWKOAYBAHHA bBaAHKY CnaayeHnx HWUM
KOMICIH T IHLLIMX NJIATEXiB 30 NOCNYrK TPETIiX CTOPIH, AKi
6epyTb yuacTb Y HaaaHHi baHkom MpoaykTis (nocnyr)
KnieHTy - B ekBiBaNeHTI 30 Kypcom HBEY CTAHOM Ha feHb
JloroBipHOro CNMUCOHHA, AKe BaHK 3AiMCHIOE B [ieHb
CMIATU HUM BIANOBIAHWX KOMICIH/IHLUIMX nnaTexiB 3d
nocnyru BiANOBIAHUX TPETIX CTOPIH.

CnwncaHi 3 PaxyHkis KnienTa B nopaaky JorosipHoro
CMMCAHHA TPOLLIOBI KOLWTK 3apaxoBytoTbCA baHkoM Ha
PAXYHKH oTprMyBaya/obTAXYBAYA 3rigHo 3
PEKBI3UTAMM, 303HAYEHWUMW Y BIAMOBIAHWX MAATDKHMUX
HCTPYKLIiAX (AKMMK MOXe byYTn besnocepesjHbO AOrOBIp
Mk CTopoHamu abo 3a y4vacTtio CTopiH / AOroBip MiX
MNAATHUKOM TA OTpPMMYBAYEM/OBTAXYBAYEM UM iHLLI
nepeAbayeHi B TAKOMY [OrOBOPi JOKYMEHTH).

2.2.7. CTOpPOHM yY3rofunnu, WO 3roAd MAATHUKA HA
BMKOHOHHA MAATXHOI onepauii (Tam, Ae uA 3road
BMMArGETbCA 3riffHO i3 30KOHOAABCTBOM  YKpdiHM)
BBAXKAETHLCA HAAAHOLO:

- WOAO KpeauToBMX nepekasiB - 3 MoMeHTY: (a)
HapaaHHA A0 baHky KnieHToM fAK iHiLiaTopoM naaTiXHOT
onepawii BiANOBIAHOT MNATKHOT IHCTPYKLT (B naneposin
abo  enekTpoHHiN  dopMmi  AK Ue nepepbavyeHo
JloroBopom) wwoAo Takoi nnaTixHoi onepauii; abo (6)
OTPUMAHHA BaHKOM Po3nopafXeHHs WoLO NnaTexy;

- Woao febeToBMX NepekasiB (He3anexHo Bif 0cobu
oTpMMYBaYa/06TAXYBAYA, B TOMY UMCAi  AKLLO
oTpumyBayem/o6TaxysauemM € baHk) - 3 MOMeHTY: (a)
HagaHHA Ao BbaHky oTpumysavem/ob6TaxXyBaveM fK
iHiLiaTOpOM MNATKHOT onepawii BiANOBIAHOT NAATIKHOT
IHCTpYKLii, Aika 3d ¢opmMoK Ta 3MICTOM BIAMNOBIAAE
JOroBOpY, WO nepeabayae ymoBM Ta  MOPALOK
npoBeAeHHA BiAMNOBIAHOMO febeToBOro nepekasy; abo

national currency with the Bank or if the Client's
Account in national currency with the Bank is absent,
then on any other account (in national currency) in any
other bank, which will be determined by the Client in
their letter/application addressed to the Bank. In the
absence of an Account or a notice of transfer of the
balance to an account opened with another bank, the
Bank credits such funds to the relevant internal bank
account determined by the Bank in accordance with the
regulations of the NBU;

2.2.6.5. amounts of account balances for the purpose
of final transactions on the Account in case of closing
the Account for the reasons specified in the Agreement
and/or current legislation of Ukraine, the Bank, for
further crediting of funds to other Account opened with
the Bank or to the relevant internal bank account;

2.2.6.6. the amount of funds that were erroneously
credited by the Bank to the Client's Accounts for
subsequent crediting by the Bank of the debited funds
to the appropriate recipient;

2.2.6.7. the amounts of funds provided for
Contractual Debit by other agreements between the
Parties or with the participation of the Parties - within
the terms and in compliance with other terms of debit
transfer specified in such agreements;

2.2.6.8. the amounts of funds provided for
Contractual Debit by the agreements between the
payer and the recipient (subject to the
approval/information of the Bank where necessary in
accordance with the legislation of Ukraine) - within the
terms and in compliance with other terms of
Contractual Debit specified in such agreements;

2.2.6.9. the amount of funds in national currency to
reimburse the Bank for fees and other payments paid
by it for services of third parties involved in providing
Products (Services) by the Bank to the Client - in the
equivalent at the NBU exchange rate as of the day of
the Contractual Debit, which the Bank carries out on the
day of payment by it relevant fees/other payments for
the services of relevant third parties.

Funds debited from the Client's Accounts in the order
of Contractual Debit are credited by the Bank to the
accounts of the recipient/encumbrancer in accordance
with the details specified in the relevant payment
instructions (which can be directly the agreement
between the Parties or with the participation of the
Parties / agreement between payer and the
recipient/encumbrancer or other documents provided
for in such an agreement).

2.2.7.The Parties have agreed that the consent of the
payer to perform the payment transaction (where this
consent is required according to the legislation of
Ukraine) is considered to be given:

- with regard to credit transfers - from the moment
(a) the Client, as the initiator of the payment
transaction, provides the Bank with the relevant
payment instruction (in paper or electronic form, as
provided for in the Agreement) regarding such payment
transaction, or (b) receipt of the Payment Order by the
Bank;

- with regard to debit transfers (regardless of the
identity of the recipient/encumbrancer, including if the
recipient/encumbrancer is the Bank) - from the
moment: (a) submission to the Bank by the
recipient/encumbrancer as the initiator of the payment
operation of the corresponding payment instruction,




(6) HABYTTA UMHHOCTI [OroBOpOM, WO nNepenbavae

yMOBM TA MOPAAOK MPOBEAEHHA  BIAMNOBIAHOIO
pebetoBoro nepekasy (B pasi, fKWO AOroBip He
nepeabayde HOAGHHA  OTpUMYyBaveM/o6TAXYBaAYEM

AOLATKOBKWX MAATDKHMUX IHCTPYKLiA BaHky).

KoxHa Ta BCi nNAaTkHi - onepadii, BWKOHAHI
BaHKOM 3 HA HABYTTA YMHHOCTI 3aKOHOM YKpaiHH «[po
NAATKHI  nocnyru» HA  MIACTABI  NPUAHATMX A0
BMKOHAHHA BaHKOM MAATIXHMX [HCTPYKLiA B pamkax
JloroBopy BBAXAIOTHCA OKLENTOBAHWUMW MJIATHUKOM,
AKWO 6YynM [oAepXaHi YMOBM OTPUMAHHA 3roAM
NMNATHWKA, BU3HAYEHi B N.2.2.7 LMX YMOB.

2.2.8. 3roaa nNAAGTHUKA HA BWKOHAHHS MNATIXKHOT
onepadii (NOB'A3aHMX Mix COBO NAATIKHUX ONepaLliv)
Moxe 6YTH BIAKIMKAHA NAIATHUKOM BUKIOYHO Y NOBHIM
CyMi y 6byap-AKuit 4ac, ane He MisHille HACTAHHA
MOMEHTY 6e3BiaKIMUYHOCTI NAATIXXHOI IHCTPYKLUIT, AK BiH
BM3HAYEHMK B 3aKOHI YKpAiHK «[1po NnaTixHi nocayruy».

MnatkHa  iHCTpYKUia  Moxe 6yth  BiAK/IMKAHA
iHILiOTOPOM 30 YMOBM HAABHOCTI BCIX MOrOAXeHb,
[AOAEPXAHHA BCiX CTPOKIB TA BWKOHAHHA BCiX iHLUMX
ymoB, nepeabayeHmx B 3akoHi YkpaiHn «[po naaTixHi
nocnyru» Ta B Jlorosopi.

3 BIAKIMKAHHAM MAATDKHOT IHCTPYKLiT OAHOYACHO
BIOK/IMKAETbCA  3roAd TMIATHWMKA HA  BMKOHAHHA
NAATXXHOT onepawii (3a HAABHOCTI), a B pa3i BigKIMKAHHA
3roaM MAATHMKA HA BUKOHAHHA MAATKHOT onepauii -
NAATIKHA IHCTPYKLiSA.

Akwo iHLWe He nepenbayeHe YMoBamu,
PO3MNOPAMKEHHA NPO BIAKIMKAHHA 3roAM MAATHUKA HA
BMKOHOHHA MAATIXKHOT onepawii/BigKAMKAHHA NAATKHOT
IHCTpYKLii MOBMHHO HazaeatucAa Ao baHky Yy dopmi
nucTa B naneposii dopmi abo B eNeKTPOHHI Gpopmi
(wepe3 TOM 3acib AWCTAHUIMHOT KOMYHIKaLi, AKWHA
30CTOCOBYETLCA ans BiZNOBIAHOIO nepekasy),
CKNOAEHOro B AOBIMbHIM GOpMi, ane 3 3a3HAYEHHAM
PEeKBI3MTIB NAATIXHOT iIHCTPYKLUii (HoMep, AaTa, cyma), Ta
30CBiAYeHOro niagnMcamu YnoBHOBAXEHWX ocib KnieHTa
i BiABUTKOM neyaTku (B pasi HAABHOCTI), 30ABSIEHMX B
Mepeniky.

2.2.9. BigknukaHHA 3rogn KnieHTa HA BWKOHAHHSA
NAATKHUX  IHCTpyKUin/onepauin i3 JlorosipHoro
CMMCaHHA, WO nepeabayeHi nignywkTamu 2.2.6.1-
2.2.6.7, 2.2.6.9 umx YMOB, BiIOYBAETHCA BUKIOUYHO B
nopsaky nepeabayeHoMy MM NYHKTOM 2.2.9 YMoB. Ipo
HAMip BIAKAWKATK CBOIO 3r0AY HA BUKOHAHHA NMAATIKHMUX
IHCTpyKLUi/onepauir i3 JloroBipHOr0 CMMCAHHA, LWO
nepenbayeHi B MyHKTax 2.2.6.1-2.2.6.7, 2.2.6.9 Ymos,
KnieHT 3060B's3aHMI 3a 90 BAHKIBCbKUX AHIB A0 AATH
BIIK/IMKAHHA TAKOT 3roan nofgatu Ao baxky signosigHe
pO3NOpSAXKEHHA (NIUCT) NPO BIAKIMKAHHA TAKOT 3rofiu.
Take po3NOpsIKEHHA MAE BYTU cKNageHe 3rigHo i3
3paskoM, WO  BWMKOPUCTOBYETbCA bankom (aani -
PosnopamxeHHa Mpo BigknWkaHHA) Ta MoAdHe A0
baHky y naneposiii dopmi (NiaANKCaHe BNACHOPYYHO
YNOBHOBXEHUMKU 0cobaMu KnieHTa, 3dsBIEHUMKU B
Mepeniky, i 3aceigyeHe BiABUTKOM MeyaTkolo (B pasi
HAABHOCTI)) abo B eNeKTPOHHIM dopmi (3a fonomoroto
3aco6iB AUCTAHLIMHOT KOMYHIKALLT i3 npocTaBaeHHAM El
YnoBHOBaXeHWx ocib KnieHTa, 3aasnexHux B lNepeniky,
TA 30CBiAYeHe EeNIeKTPOHHOK MeyaTkow (B  pasi
HOABHOCTI)). Y BMNAAKY HEBIANOBIAHOCTI 303HAYEHWM

which is in the form and the content corresponds to the
agreement, which provides for the conditions and
procedure for carrying out the corresponding debit
transfer; or (b) entry into force of the agreement, which
provides for the conditions and procedure for carrying
out the corresponding debit transfer (in the event that
the agreement does not provide for the
recipient/encumbrancer to provide additional payment
instructions to the Bank).

Each and every payment transaction completed by
the Bank from the date of entry into force of the Law of
Ukraine "On Payment Services" on the basis of the
payment instructions accepted by the Bank for
implementation  within the framework of the
Agreement, they are considered accepted by the payer,
if the conditions for obtaining the payer's consent,
defined in clause 2.2.7 of these Terms, have been met.

2.2.8. The payer's consent to perform a payment
transaction (interrelated payment transactions) can be
revoke by the payer exclusively in full at any time, but
no later than the moment of irrevocability of the
payment instruction, as defined in the Law of Ukraine
"On Payment Services".

The payment instruction can be revoked by the
initiator provided that all approvals are available, all
terms are met and all other conditions are met,
provided for in the Law of Ukraine "On Payment
Services" and in the Agreement.

With the revocation of the payment instruction, the
consent of the payer to perform the payment
transaction (if available) is simultaneously revoked, and
in case of revocation of the consent of the payer to
perform the payment transaction, the payment
instruction is revoked.

The order to revoke the consent of the payer to
perform a payment transaction/revocation of a
payment instruction must be submitted to the Bank in
the form of a letter in paper form or in electronic form
(through the Remote Communication Means used for
the relevant transfer), drawn up in any form, but
specifying the details of the payment instruction
(number, date, amount), and certified by the signatures
of the Authorized Persons of the Client and the
impression of the seal (if available), declared in the List.

2.2.9. The revocation of the Client's consent to the
execution of payment instructions/transactions on the
Contractual Debit provided for in sub-clauses 2.2.6.1-
2.2.6.7, 2.2.6.9 of these Terms occurs exclusively in the
manner stipulated in this clause 2.2.9 of the Terms. On
the intention to revoke his consent to the execution of
payment instructions/ transactions on the Contractual
Debit provided for in sub-clauses 2.2.6.1-2.2.6.7, 2.2.6.9
of the Terms, the Client is obliged to submit to the Bank
a relevant order (letter) on consent revocation 90
Banking Days prior the date of such consent revocation.
Such an order must be drawn up in accordance with the
model used by the Bank (hereinafter - the Revocation
Order) and submitted to the Bank in paper form (signed
by hand by the Authorized Persons of the Client,
declared in the List, and certified by a seal impression (if
available)) or in electronic form (via the Remote
Communication Means with the ES of the Authorized
Persons of the Client, declared in the List, and certified
by an electronic seal (if available)). In case of non-
compliance with the above-mentioned requirements,
as well as in case of errors and/or incomplete fields, the




BWLLE BMMOraMm, d TAKOX Y Pa3i HAAHOCTI MOMMOK
Ta/abo He3anoBHeHWXx MofiB, baHk Mae npaBo He
NpuUMAMaTi Take PO3NOpALXKEHHA NPO BIAKIMKAHHA [0
BMKOHOHHA. Y BWMNAAKY BIAK/IMKAHHA 3rogd  Ha
BMKOHOHHA  MAATDKHMX  IHCTpYKUii/onepauin i3
JloroBipHOro CMWCAHHSA, WO nepefbadeHi B MNYHKTAX
2.2.6.1-2.2.6.7 YMOB, TOKAQ 3road BBOXAETbCH
BIAK/IMKAHOIO B OfJHY 3 HOCTYMHKUX AAT B 3A/IEXHOCTI Bif
BMNAaky (Hagani - «flata BigKnUKaHHA»):

(a) Ha 91 (meB'AHOCTO NepLUMi) BaHKIBCbKWIA fAeHb 3
4aTv OTPUMAHHA baHkom BiANoOBiAHOIO
Po3nopagXeHHs Npo  BIAKAMKAHHA Y  BMNAAKY
BIACYTHOCTI CTAHOM Ha KiHel OnepaduitiHoro vacy 90
(neB'AaHoCTOrO) BAHKIBCHKOrO AHA 3 A4ATM OTPUMAHHSA
baHkoMm BiANOBIAHOIO PosnopagxeHHs npo
BIAKIMKAHHA  6YAb-AIKUX  HEBMKOHAHWX  [POLLOBMX
3060B's3aHb KnieHTa nepes baHkom; abo

(6) HaO HacTynHWM BAHKIBCbKMIM AeHb micns AATH
BMKOHOHHA KIIEHTOM BCiX HEBWKOHAHWMX [POLLOBKX
30608'A30Hb KnieHTa nepea baHkom (Wwo icHYBanu Ha
AATY TAKOrO BUKOHAHHSA), WO HAcTaHe nicna cnavey 90
(neB'AaHOCTa) BAHKIBCbKWMX AHIB 3 AQTW OTPUMAHHSA
baHkom BiNOBiAHOIO PosnopagxeHHs npo
BiIAKUKAHHSA.

2.3. Onepauii 3a PaxyHkamu (3apaxysBaHHA Ha
PaxyHok Ta cnncaHHA 3 PaxyHky 6e3roTiBKOBKUX KOLLITIB)
3[IMCHIOITLCA  3rigHO 3 BMMOINAMM  YWHHOIO
30KOHOAGBCTBA YKpdiHW, B TOMY YWCAi HOPMATHBHO-
NpABOBKX AKTIB HauioHanbHoro 6axHky YKpaiHu.

2.4. BaHK He HOpPAXOBYE TA He CMNAYyeE NPOLEHTH Mo
3a7MWKAM HA PaxyHkax, akwo CTOpOHW MMCbMOBO He
AOMOBMATLCA Mpo iHwe B /JloroBopi nMpo MOTOYHMK
PAXYHOK.

2.5. PO3paxyHKKW NpoLeHTIB HA 3AULLKKM HA PAXYHKAX
(B pasiix HapaxysaHHA BiANOBIAHO A0 [loroBopy), NnaTH
30 NOCAYTK TA KOMICIAHWX BUHAFOPOS, 3AIMCHIOITHCA 30
MeTogoM: GAKT/GaKT - ANA HAUIOHANMBHOI BAJIOTH,
bakT/360 gHIB - ANA iHO3eMHOI BANIOTH, AKLIO Lie He
cynepeynTb PHUHKOBIM MPaKTWLi UM  HOPMATWMBHO-
npaeoBMM akTaM HauioHanbHOro 6aHky YkpaiHu.

2.6.0co6n1BOCTi BUKOHAHHA MUTTEBUX KpeAUTOBUX
nepekasis (mocnyra pgoctynHa ana  KnieHtis-
pe3uaeHTiB YKpdiHU ANA NnaTexis B rpUBHI).

2.6.1. KnieHT Mae npaeo iHILIIOBATKM MWUTTEBMH
KpeautoBui nepekas B Kawani ING, fkuH, 3rigHO 3
ymoBaMK [lJoroBopy Ta OKpeMUX JOrOBOpIB MiX baHkom
Ta KnieHToM Wwono B1MKopUCcTaHHA KaHanis ING, moxe
BMKOPWCTOBYBATMUCA ans [AWCTAHLAHOMO
po3nopsagkeHHa  PaxyHkamu  KnieHta  (3okpema,
iHILilOBAHHA KpeAUTOBOro nepekasy KnieHTom).

2.6.2. BGHK BUKOHYE MUTTEBUI KPEUTOBWI Nepekas
BMKJIIOYHO 30 TAKMX YMOB:

- HAABHICTb | AOCTYNHICTb Ha PaxyHky KnieHTa cymm
KOWTiB, HeobXigHO! AN  BWKOHOHHS  MWTTEBOMO
KpeJMTOBOrO Mepekasy, BK/IOYAOYM  KOMICilo  3d
30iMCHEHHA Mepekasy, SAKWO BOHA nepenbadyeHa
Tapudamu;

- CYmMa MWTTEBOrO Mepekasy He mnepeBuLLYE
BCTAHOBNEHWI bBaHKOM NIMIT  MOAKCMMANbHOT  Cymu
KOWTiB, fika Moxe 6YTW HagicnaHa KnieHTom i3
BMKOPUCTAHHAM MUTTEBOIO KPEAMTOBOIO MepeKasy;

- HOABHICTb Y BAHKA TexHIYHOT MOXMBOCTI And
BMKOHOHHA MUTTEBOrO KPEAUTOBOrO NepeKkasy;

- baHkom 3gilicHeHO nepeBipkYy AOTPUMAHHA BCiX
HeobXiAHMX YMOB AN BUKOHAHHA MAATIKHOT IHCTPYKLUIT
KnieHTa Ta BiACYTHI NiACTABM ANA BIAMOBU Y BUKOHAHHI
MWUTTEBOrO KPeAMTOBOro Mepekasy, Aki nepeabayeHi /

Bank has the right not to accept such an Revocation
Order for execution. In the case of consent revocation of
the execution of payment instructions/operations on
the Contractual Debit provided for in sub-clauses
2.2.6.1-2.2.6.7 of the Terms, such consent is considered
revoked on one of the following dates, depending on the
case (hereinafter - "Revocation Date"):

(a) on the 91st (ninety-first) Banking Day from the
date of receipt by the Bank of the corresponding
Revocation Order in case of balance release at the end
of the Operational Hours of 90 (ninth) Banking Day from
the date of receipt by the Bank of the corresponding
Revocation Order of any unfulfiled monetary
obligations Client before the Bank; or

(b) on the next Banking Day after the date of
fulfillment by the Client of all unfulfilled monetary
obligations of the Client to the Bank (that existed on the
date of such fulfillment), which will occur after the
expiry of 90 (ninety) Banking Days from the date of
receipt by the Bank of the relevant Revocation Order.

2.3. Transactions on Accounts (crediting to the
Account and debiting non-cash funds from the
Account) are carried out in accordance with the
requirements of the current legislation of Ukraine,
including regulations of the National Bank of Ukraine.

2.4. The Bank shall not accrue or pay interest on the
balances on the Accounts, unless the Parties agree
otherwise in writing in the Current Account Agreement.

2.5. Calculations of interest on the balances of the
Accounts (in case of their accrual in accordance with the
Agreement), fees for services and commissions are
made by the method: fact/fact — for national currency,
fact/360 days — for foreign currency, if it does not
contradict market practice or regulations of the
National Bank of Ukraine.

2.6. Features of instant credit transfers (the service
is available to Clients-residents of Ukraine for
payments in hryvnia).

2.6.1. The Client has the right to initiate an instant
credit transfer in the ING Channel, which, in accordance
with the terms of the Agreement and separate
agreements between the Bank and the Client regarding
the use of ING Channels, may be used for remote
management of the Client's Accounts (in particular,
initiation of a credit transfer by the Client).

2.6.2. The Bank executes an instant credit transfer
exclusively under the following conditions:

- the presence and availability on the Client's
Account of the amount of funds necessary to execute
an instant credit transfer, including the transfer fee, if
provided for in the Tariffs;

- the amount of the instant transfer does not exceed
the limit set by the Bank for the maximum amount of
funds that can be sent by the Client using an instant
credit transfer;

- the Bank has the technical capability to execute an
instant credit transfer;

- the Bank has verified compliance with all necessary
conditions for the execution of the Client's payment
instruction and there are no grounds for refusing to
execute an instant credit transfer, which are provided
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BMMAMBAOTL 3 [loroBopy, 3akoHofadecTBa Ta/abo
BHYTPILLUHiIX NpaBmn baHky;

- HOAGBOY MAATDKHWMX  MOCAYr OTpUMYBAYA €
YYACHWUKOM CUCTEMM MUTTEBMX KPEMTOBMX Nepekasis.

2.6.3. baHk 3aivcHioe iHpopmyBaHHA KnieHTa, AKWK
MQE BiAKPUTHIA PaxyHok B BaHky:

- AK OTpUMYBQYA: MPO 30PAXYBOAHHA HA PaxyHok
CYMM KOLUTIB 30 MAATKHOIO ONEepaLielo 3 BUKOHAHHSA
MWUTTEBOrO  KpeAuTOBOrO  Mepekasy -  nicns
3apaxyBaHHA Ha PaxyHok KnieHTa cymu KowTiB 3d
NNATDKHOK  OMepauield 3  BWMKOHAHHA  MWTTEBOrO
repekasy;

- AK nnaTHuka: (a) Npo AOCTYMHICTb KOLITIB Ha
POXYHKY OTpMMYBaYA - NiC/IA OTPUMAHHSA BiJ HO4ABAYA
NAATDKHWUX MOCAYr OTPUMYBAYA MOBIJOMJIEHHA MNPO
30BepLUEHHA MNATiXHOT onepauii Ta 3aBepLUeHHS
BMKOHOHHA  BIAMOBIAHOT MNAATKHOI  onmepauii  3a
PaxyHkom KnieHTa; (6) npo HeAOCTYMHICTb CYMM KOLLITIB
HO paxyHKy OTPUMYBAYA - B Ppasi HEOTPUMAHHA
npotaroM 10 cekyHA 3 MOMEHTY MPUAHATTA NAATDKHOT
IHCTPYKLUT  HA  BMKOHOHHA MUTTEBOrO KPEeAMTOBOMO
nepekasy noBiJOMMEHHS MPO 3dBEepLUEHHA MAATDKHOT
onepaduii HoAaBayem rMIATHKHUX NOCAYr OTpUMYyBsayd.

303Ha4eHe B LibOMY NYHKTI iHPOpMYBAHHA KnieHTa
3AINCHIOETHCA 6E3KOLUTOBHO TA HEBIAKMAAHO LUAAXOM
BiAOOPOXEHHA  BIiAMOBIAHOMO  CTATYCY  NAATDKHOT
onepauii B Kanani ING, yepe3 fkui KnieHT iHiuitoBaB
BMKOHOHHA MUTTEBOrO KPeAUTOBOIO NepeKkasy.

[HWi ymoBM TA MNOPAAOK BWKOHAHHA MUTTEBUX
KPeAUTOBMX Nepekasis, WO He BW3HAYeHi [JoroBopom,
BM3HAYAIOTHCA YUHHWUM 30KOHOAABCTBOM YKPGiHH.

BMKOHOHHA MWTTEBOrO Mepekasy B MAATDKHIK
CUCTeMi 3AIMCHIOETBCA BIANOBIAHO A0 MPABMA TAKOT
NAATDKHOI  CUMCTeMM 3 OOTPUMAHHAM  BWMOT

30KOHOAABCTBA.

for / follow from the Agreement, legislation and/or
internal regulatory documents (rules) of the Bank;

- the recipient's payment service provider is a
participant in the instant credit transfer system.

2.6.3. The Bank shall inform the Client who has an
Account opened with the Bank:

- as a recipient: about the crediting to the Account of
the amount of funds for the payment transaction for
the execution of an instant credit transfer - after the
crediting to the Client's Account of the amount of funds
for the payment transaction for the execution of an
instant credit transfer;

- as a payer: (a) about the availability of funds in the
recipient's account - after receiving from the recipient's
payment service provider a notification about the
completion of the payment transaction and the
completion of the corresponding payment transaction
on the Client's Account; (b) about the unavailability of
the amount of funds in the recipient's account - in the
event of failure to receive within 10 seconds from the
moment of acceptance of the payment instruction for
the execution of an instant credit transfer a notification
about the completion of the payment transaction by
the recipient's payment service provider.

The Client's information specified in this paragraph
shall be provided free of charge and immediately by
displaying the corresponding status of the payment
transaction in ING Channel via which the Client initiated
the instant credit transfer.

Other conditions and procedure for performing
instant credit transfers that are not specified in the
Agreement are determined by the current legislation of
Ukraine.

The execution of an instant transfer in a payment
system is carried out in accordance with the rules of
such payment system in compliance with the
requirements of the law.

3. BukoHaHHA baHkoM 3asB npo kynissto / npogax /
06MiH 6e3roTiBKOBOI iIHO3€MHOT BAIOTH

3. Execution by the Bank of applications for
purchase/sale/exchange of non-cash foreign
currency

3.1. baHk mMae npaeo HoAAeaTH KnieHTy nocnayru 3
kynisni/npoaaxy/obmiHy  6e3roTiBkoBOI  iHO3eMHOT
BamtoTM (gani B umx Ymoeax - Mocnyru). Mocayrm
HOAGIOTLCA 3 YPOAXYBAHHAM BMMOI 30KOHOAGBCTBA, O
TAKOX  TexHiyHMx  MoxnmBocTe  baHky  Ta
ocobnusocTer  peanisauii  npouecis B baHky.
060B'A3K0BWIM NPOAAXK He3roTIBKOBOT iHO3EMHOI BASTIOTH
30iACHIOETBCA B nopaaky, BCTAHOBJIEHOMY
30KOHOAUBCTBOM.

3.2. Mocnyru 3 kynisni/npoaaxy/obminy
6e3roTiBKOBOT iHO3eMHOT BaNMOTK HaZaoTbCA KnieHTy 3a
HOABHOCTI, Y pasi HeobxigHocTi ans uiel Mocnyru, y
KnieHTa BigKpUTHX TOTOYHMX PAXYHKIB Y BIANOBIGHWMX
BAMIOTAX (418 CMAMCAHHA KOWTIB ANA MPOBEAEHHSA
onepawuii Ta 418 3apaXYBAHHA KOLUTIB 30 pe3ynbTaToM
onepadii).

3.3. 3 meTol0 oTpuMaHHa Mocnyru KnieHT nopae fo
Barky 3asByY Ha kynisnto/npoaax/obmiH 6e3roTiBkoBol
iHO3eMHOT BANOTH 30 GOpPMOLo, BCTAHOBNEHOO baHKoM,
AKA MAE MICTUTK HACTYMHI 060B'A3KOBI PEKBI3UTH:

- AATA NOAAHHSA 305BU TA CTPOK T Af;

- BigomocTi npo KnieHTaq,

3.1. The Bank has the right to provide the Client with
services for purchase/sale/exchange of non-cash
foreign currency (hereinafter in these Terms and
Conditions — the Services). The services are provided
taking into account the requirements of the legislation,
as well as the technical capabilities of the Bank and the
peculiarities of the implementation of processes in the
Bank. Mandatory sale of non-cash foreign currency is
carried out in the manner prescribed by the legislation.

3.2. Services on purchase/sale/exchange of non-cash
foreign currency are provided to the Client in case, if
necessary for this Service, the Client has open Current
Accounts in the respective currencies (for debiting funds
for the transaction and for crediting funds as a result of
the transaction).

3.3.In order to receive the Service, the Client submits
to the Bank an application for purchase/sale/exchange
of non-cash foreign currency in the form established by
the Bank, which must contain the following mandatory
details:
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- Ha3ea Ta MPO baHky,

- POXYHOK, 3 AKOrO KOLWTW Y BIAMNOBIAHIM BAMOTI
CnMcyroTbCA ana kynieni/npoaaxy/obmiHy
6e3roTiBKOBOT iIHO3EMHOT BAJIIOTH,

- PAXYHOK, HA fKWA 30paxOBYOTbCA KOWTKU Yy
BIANOBIAHIM BaMOTI nicna  kynisai/npoaamKy/o6MiHy
6e3roTiBKOBOT iHO3EMHOT BAJIIOTH,

- cyma B iHO3eMHi BamoTi, AKY KnieHT 6axae
KYnuTu/nponati/obMiHATH,

- iHpopmMaUia WoAo MeTH KyniBAi Ta AOKYMEHTIB, Ha
NiIACTABI AKMX 34IMCHIOETHCA KYNiBNSA iHO3EMHOT BANOTH;

- [ATa BAMOTYBAHHA (ANA yrod YknageHux Ha
ymosax Forward),

- Kypc kynieni/npogaxy/obmiHy  He3roTiBkoBoi
iHO3eMHOT BaNtOTK.
Knient Ma€ npaso 303HAUMTH Kypc

Kynisni/npoaaxy/obMiHy iHO3eMHOT BASTIOTHU BKA3ABLLIW
LurdpoBe 3HAYEHHA KYpcy ab0 3a3HAYWUTM «3a KYPCOM
H6aHKY».

3.4. lo 308K Npo kynisnto 6e3roTiBkosoi iHO3eMHOT
BASIOTK  KnieHT [0A4ATKOBO MNOAGE MiATBEPAXYIOUi
AOKYMEHTH, o CBiAYATb npo HOABHICTb
nifcTaB/3060B'A30HL/METU AN1A MPOBEAEHHA onepawii 3
Kynisni 6e3roTiskosol iHO3eMHOI BanoTH. lNepenik Ta
3MICT NIATBEPAKYIOUMX [LOKYMEHTIB BCTAHOBJIOETHCA
BIAMNOBIAHO [0 30KOHOAABCTBA TA BUMOT BAHKY.

Y pasi 34iMCHeHHA KYnisai BAMOTH, 418 BUKOHAHHA
3000B'A30Hb 30 ONepaLifamMu, WO NIANAraTL peecTpaii
B OUBTOMOTHU30BAHIN iHbopMaLifHiK cUcTeMi
HauioHanbHoro 6aHky YkpdiHM «JliMiTM  BAMIOTHKX
onepaui»  (iHbopmauii nNpo  BaMOTHI  onepauii
Pe3MAEHTIB, L0 MAOTb 34IMCHIOBATMUCA B MEXAX NiMITIB)
Ta/abo B OGBTOMATWM30BAHIM iHPOPMALWHIM cHucTemi
HauioHanbHoro 6aHKy YkpdiHn «KpeauTHi gorosopwu 3
Hepe3uWaeHTaMm» (LeHTpanizoBaHa iHbopmauiniHa 6a3a
npo  AOroBopM, Aki  nepefbayaloTb  BMKOHAHHA
pe3naeHTaMK 6oproeux 3060B'A3aHb nepej
Hepe3naeHTaMU-KpeUTOpaMK 3a 3anyyeHUMun
pe3naeHTaMK  KPeAUTAMM, MO3MKAMK  (YKIoYaoun
noBOpOTHY $iHaHcOBY Aonomory) Ao baHky HaaaeTbeA
AOAATKOBMIA  MAKeT  [JOKYMEHTIB, nepeabayeHuni
BMMOraMK [ilo4oro 30KoHoAAsCTBA. [lepenik Takmx
AOKYMEHTIB  BM3HAYOETbCA BaHkOM B KOXHOMY
OKpeMOMY BMMAAKY.

3asBa Npo KyYnissnto iHO3eMHOT BANIIOTU HOAAETLCA
pa3oM 3 NAKeTOM AOKYMEHTIB, AKi € niAacTasoto Ana
Kynieni iHo3eMHoi BantoTH, Ao 10:00 aHAa kynisni.

3.5. NpuabaHa y BCTAHOBNEHOMY NOPSAAKY iHO3eMHA
BA/OTA  MOBMHHA 6YyTM  BMKOpUCTAHA  KnieHTOM
MpPOTArOM BCTGHOBSIEHOrO CTPOKY (KpiM  BWMNAAKIB
nepenbayeHMx 3aKOHOAABCTBOM). Y pasi MOpYLUEHHA
KnieHTom umx cTpokiB, bBaHk 3AiMcHI0OE Npoaax
nNpuabaHoi iHO3EMHOT BAMKOTM HA BAOTHOMY PUHKY
YKpaiHu.

3.6. 30aABU NpO NPOAAXK iHO3€MHOT BANOTH (BiNbHUH
NpoAmK) NpUIUMaoTbcs BAHKOM A0 BUKOHAHHA B AeHb
noaaHHA o 10:30.

KnienT He nopae po baHky 3asBY Npo MpOAAX
iHO3eMHOT BAMOTH Y BWMMNAAKAX, KOMW HAAXOLXKEHHS
NpoAaloTbCA  BIAMNOBIAHO [0 BCTAHOB/IEHWX BUMOT
HOPMATWBHO-MPABOBMX AKTIB HauioHanbHOro 6aHky
YKpdaiHw.

- date of application submission and term of its
validity;

- information about the Client,

- name and MFO (sort code) of the Bank,

- account from which the funds in the relevant
currency are debited for the purchase/sale/exchange of
non-cash foreign currency,

- account to which funds are credited in the relevant
currency after the purchase/sale/exchange of non-cash
foreign currency,

- the amount in foreign currency that the Client
wishes to buy/sell/exchange,

- information on the purpose of purchase and
documents on the basis of which the purchase of
foreign currency is carried out;

- value date (for agreements concluded on Forward
terms),

- rate of purchase/sale/exchange of non-cash foreign
currency.

The Client has the right to indicate the rate of
purchase/sale/exchange of foreign currency by
specifying the digital value of the rate or indicate “at the
rate of the bank”.

3.4.In addition to the application for the purchase of
non-cash foreign currency, the Client shall additionally
submit supporting documents proving the existence of
grounds/obligations/purpose for the transaction for the
purchase of non-cash foreign currency. The list and
content of supporting documents shall be established in
accordance with the legislation and requirements of the
Bank.

In case of currency purchase, to fulfil obligations on
transactions subject to registration in the automated
information system of the National Bank of Ukraine
“Limits of foreign exchange transactions” (information
on foreign exchange transactions of residents to be
carried out within the limits) and/or in the automated
information system of the National Bank of Ukraine
“Loan agreements with non-residents” (centralized
information base on agreements that establish the
fulfilment of debt obligations to non-resident creditors
by residents on the loans (including repayable financial
assistance) taken by the residents) an additional
package of documents envisaged by the requirements
of the current legislation shall be provided to the Bank.
The list of such documents is determined by the Bank in
each case.

The application for the purchase of foreign currency
is submitted together with the package of documents
that are the basis for the purchase of foreign currency,
until 10:00 a.m. on the day of purchase.

3.5. Foreign currency purchased in the prescribed
manner must be used by the Client within the
prescribed period (except as provided by legislation). In
case the Client violates these terms, the Bank sells the
purchased foreign currency on the foreign exchange
market of Ukraine.

3.6. The applications for the sale of foreign currency
(free sale) is accepted by the Bank for execution on the
day of submission until 10:30 a.m.

The Client does not submit to the Bank an Application
for sale of foreign currency in cases when the proceeds
are sold in accordance with the established
requirements of the requlations of the National Bank of
Ukraine.




3.7. 3asBu npo O06MiH (koHBepcilo) iHO3eMHOI
BQIIOTU NpUMAMAIOTbCA BAHKOM 10 BUKOHAHHSA B A€Hb
noaaHHa ao 15:00.

bavk 3BepTae yBary Ha Te, WO 0CobAMBOCTI
PO3pAXYHKiB MOXYTb HAOKNAAATHU OAATKOBI OBMeXEHHS
LLIOAO NPUHHATTA 3aAB HA O6MIH AeAKMX BASTIOT.

3.8. 3asBa Ha kynisao/npofax/obMiH be3roTiBkoBOI
iHO3eMHOT BANOTU Ta MIATBEPAXYOYi JOKYMEHTH (3a
HeobXigHOCTI) MOXYTb HogoBaTMcA B BaHK B
eneKTPoHHIN  dopmMi  uyepe3 3acobu  AUCTAHLMAHOT
KOMYHikauii abo B naneposii ¢opmi BiaANOBIAHO 40 YMOB
Jlorosopy.

Y pasi nogaHHA 3asBM Ha kynisnio/npoaax/obmiH
6e3roTiBKOBOT IHO3EMHOT BAMIOTM TA MIATBEPAXKYIOUMX
AOKYMEHTIB (30 HeobXifHOCTI) B €NneKTPOHHIM popmi
AOKYMEHTM  MOBWMHHI  MICTUTWM  BiAgnoBigHui  Ell
YnoBHOBaXeHOT 0cobu KnieHTa.

He npuimaloTbca [0 BWMKOHOHHA 30sBM  HA
Kynisnto/npoAmK/06MiH iHO3eMHOT BANIOTH B MANEpOBIi
dopMi, Yy AKMX € NigunLLeHHs, 3akpecneHi cnosa abo
6yab-AKi iHLI BUNPABNEHHA, O TAKOX, AKLLO TEKCT LinX
JOKYMEHTIB  HEMOXJIMBO MPOYMTATHM BHACNIZOK iX
MOLUKOKEHHA, abo AKi He BiANOBIAAIOTL BMMOrAM
Ipynu ING.

3.9. Micna npoBefeHHs onepawii 3
kynisni/npoaaxy/obmiHy  6e3roTiBkoBOI  iHO3eMHOT
BAMOTH baHK 3apaxoBye KynieHY/obMiHAHY iHO3eMHY
BAIIOTY/TPUBHIO HA BiNOBIAHWA PAXYHOK, BKA3GHWI B
3aaBi  npo  kynisnto/mpoaax/obMiH - 6e3roTiBkosol
iHO3eMHOT BAJTIOTH.

3.10. baHk Ma€e NpaBO BiMOBUTH Y BUKOHAHHI 30BH
npo kymniento/npoaax/obmiH 6e3roTiBkoBoi iHO3eMHOT
BAJIIOTK Y HACTYMHKUX BUNAAKAX:

- 30 HAABHOCTI nopylleHHs KnieHToM 6yab-aKoi
ymosu [lorosopy abo iHLIOrO [OroBOPY, YKIAAEHOro
Midx CTopoHamu;

- HeJOCTATHOCTI KOWTIB HA paxyHky Knienta ana
3[iMCHeHHA onepawi;

- BIACYTHICTb ab60 HeHaNexHicTb, Ha Aymky baHky,
NiATBEPIXYIOUMX OKYMEHTIB;

- HeOCTYMHICTb 3AaNUTYBAHOI BAJIOTH;

- 30 BIACYTHOCTI nponosuuiv kynisni / npoaaxy /
0b6MiHY 6e3roTiBKOBOI iHO3eMHOI BAMOTK 3d KYpCOM,
BKA3aHWM KnieHTOM Y BiANOBIAHIM 3aABi;

- AIKLLLO 30Ba opopmsieHa abo MOAAHA HEHANEXHMM
4UMHOM abO MOAAHA Mi3HilWe 4acy, BW3HAYEHOro
[Jlorosopowm;

- HOABHOCTI MO BiAHOLLEHHIO A0 paxyHKis KnieHTa, aki
BMKOPWUCTOBYIOTLCA ANA HaAaHHsA MNocnyru, abo Ao npas
KnieHTa WOAO0 pO3MNOPALKEHHA TAKMMKU PAXYHKAMM
6Yyab-AKMX 0BMEXEHD;

-y pasi, AKLLO HaAaHHsA Mocnyru nopyLuye abo moxe
Npu3BeCTH, HA AYMKY bBaHKY, [0 MNOPYLUEHHS
30KOHOAUBCTBQ;

- B IHWWX BMNAAKaX, nepeabaveHwx JloroBopom
Ta/a60 YNHHUM 30KOHOAABCTBOM.

3.11. Y pasi BiAMOBM Y BWKOHOHHI 308BWM HA
KyniBno/MpoAmK/obMiH ~ 6e3roTiBkoBOi  iHO3eMHOT
BAJIIOTH BiNOBIAHUM YMHOM 3MIHIOETHCA CTATYC 3AABM,
Lo KnieHT Bigcniakosye camocTinHo yepes Kanasn ING.

3.12. baHK MA€E NpABO 3MiHUTK CTPOKM NOAAHHSA 30AB
npo kynisnto/npoaax/obmiH, npo wo baHk iHpopMye
KnieHta 3acobamu aucTaHuinHOl KoMyHikauii Ta/abo

3.7. Applications for exchange (conversion) of
foreign currency are accepted by the Bank for
execution on the day of submission until 3:00 p.m.

The Bank draws attention to the fact that the
peculiarities of the settlement may impose additional
restrictions on the acceptance of applications for the
exchange of certain currencies.

3.8. The application for purchase/sale/exchange of
non-cash foreign currency and supporting documents
(if necessary) may be submitted to the Bank in
electronic form through the Remote Communication
Means or in hard copy in accordance with the terms and
conditions of the Agreement.

In case of submission of an application for
purchase/sale/exchange of non-cash foreign currency
and supporting documents (if necessary) in electronic
form, the documents must contain the relevant ES of
the Client’s Authorized Person.

Applications for the purchase/sale/exchange of
foreign currency in hard copy with clean-ups, crossed
out words or any other corrections, as well as if the text
of these documents cannot be read due to their
damage, or which do not meet the requirements of the
Group ING are not accepted for execution.

3.9. After the transaction on purchase/sale/exchange
of non-cash foreign currency, the Bank credits the
purchased/exchanged foreign currency/hryvnia to the
appropriate account specified in the application for
purchase/sale/exchange of non-cash foreign currency.

3.10. The Bank has the right to refuse to execute the
application for purchase/sale/exchange of non-cash
foreign currency in the following cases:

- in case of violation by the Client of any condition of
the Agreement or other agreement concluded between
the Parties;

- insufficient funds on the Client’s account to carry
out the transaction;

- absence orimproperness, in the opinion of the Bank,
of supporting documents;

- unavailability of the requested currency;

- in the absence of offers to buy/sell/exchange non-
cash foreign currency at the rate specified by the Client
in the relevant application;

- if the application is executed or submitted
improperly or submitted later than the time specified in
the Agreement;

- the existence of any restrictions in relation to the
Client's accounts used for the provision of the Service, or
to the Client's rights to dispose of such accounts;

- if the provision of the Service violates or may lead,
in the Bank’s opinion, to a violation of the legislation;

- as otherwise provided for by the Agreement and
the current legislation of Ukraine.

3.11. In case of refusal to execute the application for
purchase/sale/exchange of non-cash foreign currency,
the status of the application is changed accordingly,
which the Client monitors independently through the
ING Channel.

3.12. The Bank has the right to change the terms of
submission of applications for purchase/sale/exchange,
which the Bank informs the Client about via means of




LUAIAXOM  PO3MIlLleHHA  BignoBigHoT

OdiuiHomMy canTi baHky.

iHbopmauii  Ha

Remote Communication Means and/or by posting
relevant information on the Bank's Official Website.

4. Npaea Ta 060B’A3ku CTOpiH

4. Rights and Obligations of the Parties

4.1. KnieHT mae npaeo:

4.1.1. CaMOCTIMHO pO3NOpSAAXATUCA POLLOBUMMU
KOLITAMM, WO 3HAXOAATLCA HA MOro PAaxXyHky, B
nopaaky, BCTAHOBJIEHOMY UYWMHHWM 30KOHOLABCTBOM
YKpdinu Ta JoroBopom.

4.1.2. BigKNn1KaTW NAATKHY IHCTpYKLito/onepadiio B
nopsAaKY nepenbaveHomy YMoBamu i [lorosopom.

4.1.3. BigknvkaTv 3a5BY Npo KYniesto /npofax/obmiH
iHO3eMHOI Ba/MOTM Y MOBHIM abO YACTKOBIM Cymi.
BiOKNMKAHHA TAKOI 308BK Y NOBHIM CYMI 3LIMCHIOETHCA
LLIAXOM MOAAHHA A0 3aKiHYeHHA OnepauiHoro yacy
[HA, WO nepefye AHIO TOPriB HA BAJIIOTHOMY PUHKY
YKpaiHW, nucTa Npo  BiAKNWKAHHA, CKNALEHOro B
[OBINbHIM GOpMi i3 303HAYUEHHAM PEKBI3UTIB 305BM
(Homep, pata, cyma, BOAKOTA) TA 3ACBIAYEHOrO
niANMCAaMKU YNoBHOBAXEHUX ocib KnieHTa i BiabUTKOM
neyatkn (B pasi 17 30CTOCYBOHHA), 30ABAEHWX B
Mepeniky.  BigKNAMKAHHA  30SBM  MPO  KYniBJto
/mpofax/obMiH iHO3eMHOT BAMIOTM Y YACTKOBIWA CYMi
3MIMCHIOETHCA LLUNAXOM NOAAHHA Y Lier e CTPOK HOBOT
30BW HA 3MEHLLEHY CYMY.

4.1.4. 3BepTartuncs go baHky 3 NMCbMOBUMM 3ANUTAMM
CTOCOBHO NPOBeAEHWX ornepauii no PaxyHky.

4.1.5. PeanizoBysaru iHWI NpaBsd, WO BUIJIMBAIOTHL
abo npamo nepeabayeHi ana Hboro JJoroeopom, B TOoMy
yncni UMK YMOBAMM, Ta/a60 YUHHUM 30KOHOAABCTBOM
YKpdiHu.

4.2 baHK Mae npaso:

4.2.1. BkopurcToByBatu Kotk KnieHta Ha PaxyHky,
rapaHTyouu npu LboMYy KnieHTy npaso
He3nepeLuKoaHOro  pO3MOPAMKEHHSA MOro  KOLITAMM
3rigHo 3 unm Jlorosopom.

4.2.2. BioMOBNATH B NPUAHATTI NAATIXHOT IHCTPYKLT
abo noBepTATM NAATXHI IHCTPYKLi 63 BUKOHAHHA Y
BMNOAKAX Ta B nopagky, nepeadbayeHi  UYMHHWUM
30KOHOLOBCTBOM YKpAiHU.

4.2.3. 3akpnTh PaxyHok KnieHTa B 04HOCTOPOHHLOMY
nopAAKY Yy BMMAAKAX Ta B MOPAAKY, nepeabayeHunx
JloroBopom Ta/abo 3aKOHOAABCTBOM YKpPAiHH.

4.2.4. B 0fHOCTOPOHHBLOMY MOpPAAKY (30kpema, He3
NiANMCaHHA 6Yab-AKnX AOAATKOBKMX Yyroa fo Jorosopy
MpO MOTOYHMIM PAXYHOK) 3MiHIOBATKH PO3MIp MPOLEHTIB
Mo 3a71LWKAM Ha PaxyHkax (B pasi ix HaOpaxysaHHA 3a
MMCbMOBOK AoMoBneHicTio CTopiH), Mpo wWwo BaHk
nosigomnse Knienta (4epes Kanan ING abo nowtoto) He
nisHiwe HiK B BaHKIBCbKMI [eHb, SKWMW nepepye
AHIO/AATi 3MiHW MpOLEeHTIB.

4.2.5. PeanizoBysaTtu iHWIi Npaead, WO BWUMIMBAIOTL
abo npamo nepefbaveHi Ana Heoro Jlorosopom, B TOMY
yncni LMK YMOBAMM, TA/a60 YUHHKMM 30KOHOAOBCTBOM
YKpaiHu.

4.3. baHk 3060B'A3YETbCA:

4.3.1. HopaBaTu KnieHTy nocnyrk BiAMoBiAHO A0
ymos JloroBopy Ta BUMOT 30KOHOAABCTBA YKPATHH.

4.3.2. 3abe3neyyBaTy 30pOXYBAHHA TA CMMCAHHA
KowTiB KnieHTa B CTPOKM, NepefibayeHi LMK YMOBAMM,
Jlorosopom Ta 3 YPAXYBAHHAM NMOSTOXEeHb
30KOHOLOBCTBA YKPAiHW.

4.1. The Client shall be entitled to:

4.1.1. Independently dispose of funds in their
Account, in the manner prescribed by the current
legislation of Ukraine and the Agreement.

4.1.2. Revoke the payment instruction/transaction in
compliance with the Terms and provisions of the
Agreement.

4.1.3. Revoke the application for
purchase/sale/exchange of foreign currency in full or in
part. Withdrawal of such application in full is carried out
by submitting before the end of the Operation Time of
the day preceding the trading day on the foreign
exchange market of Ukraine, a withdrawal letter drawn
up in any form indicating the application details
(number, date, amount, currency) and certified by
signatures of the Client's Authorized Persons and the
imprint of the seal (if any), stated in the List. Withdrawal
of the application for purchase/sale/exchange of foreign
currency in a partial amount is carried out by
submitting a new application for a reduced amount
within the same period.

4.1.4. Contact the Bank with written inquiries
regarding the performed operations on the Account.

4.1.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.2. The Bank shall be entitled to:

4.2.1. Use the Client's funds on the Account,
guaranteeing the Client the right to freely dispose of
their funds in accordance with this Agreement.

4.2.2. Refuse in acceptation the payment
instructions or return the payment instructions without
execution in the cases and in the manner provided by
the current legislation of Ukraine.

4.2.3. Close the Client's Account unilaterally in the
cases and in the manner prescribed by the Agreement
and/or the legislation of Ukraine.

4.2.4. Unilaterally (in particular, without signing any
additional agreements to the Current Account
Agreement) change the interest rate on the balances
on the Accounts (in case of their accrual by written
agreement of the Parties), which the Bank notifies the
Client (via ING Channel or by mail) not later than on the
Bank’s Business Day preceding the day/date of interest
rate change.

4.2.5. Exercise other rights arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.3. The Bank shall:

4.3.1. Provide services to the Client in accordance
with the terms and conditions of the Agreement and
the requirements of the legislation of Ukraine.

4.3.2. Ensure crediting and debiting of the Client's
funds within the terms stipulated by these Terms and
Conditions, the Agreement and taking into account the
provisions of the legislation of Ukraine.




4.3.3. Hopasatu KnieHTy Bunuckn no PaxyHky 3a
MOro BMMOrOI0 TA Y iHLWMX BMNAAKAX, NepeabayeHmnx
JloroBopom Ta/a60 YMHHWM 3AKOHOAABCTBOM YKpAiHH.

4.3.4, 3AIMCHIOBATM HOPOXYBAHHA MPOLEHTIB HA
3a7MWKKM  KowTiB Ha PaxyHky KnienTa, akwo Ttake
HOPOXYBAHHA  MepefbayeHo  MWUCbMOBOK  Yrofdoto
CTopiH, Ta 3apaxoBYBATH CYMY HOPAXOBAHKX MPOLIEHTIB
Ha PaxyHok KnieHTa WoMICAYHO B NepLUni BaHKiBCbKWH
AeHb, HAOCTYMHKWI 30 MicaueM, 30 AKMA Taki NpoLeHTH
HOPOXOBAHI.

4.3.5. BUKOHYBATH iHLWI 06OB'A3KM, WO BMMIMBAIOTb
abo npaAMo nepeabayeHi ana Hboro JJoroeopom, B ToMy
4ncai LMMK YMOBAMM, TA/A6O YAHHMM 30KOHOLABCTBOM
YKpaiHu.

4.4, KnieHT 3060B‘A3Y€THCS:

441 3abe3neunTr B CTPOKMH, BU3HAYEHI
30KOHOAABCTBOM YKPAiHKW Ta [loroBOpPOM, HAABHICTb HA
PaxyHky KowTiB Yy CyMmi, AOCTATHIM ANA 3AIMCHEHHA
onepaui kynisni, obMiHYy Ta NPOAAXY iHO3EMHOT
BAJIIOTM 3riAHO 3 BIANOBIAHO 3asaBotO KnieHTa, B TOMY
ymcni cymun BuHaropoaum baHky 3a 3aiMcHeHHA onepadii
Ta 060B'A3KOBKMX 360piB (30 HAABHOCTI).

4.4.2. He nisHiwe HacTynHoro baHKIBCbKOrO AHA

nosifomMnatTK baHk nNpo BuABMEHI HeTOYHOCTI abo
MoMWIKKM Yy Bunuckax no  PaxyHky Ta  iHLIKX
[AOKYMEHTaX.

4.4.3 WWopiyHo, B cTpok Ao 01 nioToro NOToYHOro
pOKY, HOAABATH CKNAAEeHe Y A0BINbHIMA dopMi N1cbMOBE
(3acobamu AMcTaHUiMHOT KOMYHiKauii abo B naneposii
dopmi) niaTBEpAXKEHHA 3ANMLIKY KOLWTIB HA PaxyHky
CTaHoM Ha 01 ciyHA. Y BUNaaKY HeOTpMMAHHA BaHkoM
NiATBEPAXKEHHA  MPOTArOM  303HAYEHOrO  CTPOKY,
3Q/IMLLOK KOLUTIB BBAXKAETLCA NIATBEPAXKEHUM.

4.4.4. BUKOHYBATH BUMOIM 30KOHOLOBCTBA YKPAiHM 3
MATOHb MJIOTDKHWUX OMepauii, Yy TOMY YMUCAI UYMHHKX
CTaHAAPTIB 0GOPMAEHHA [JOKYMEHTIB.

4.4.5. BUKOHYBATHM iHLWI 06OB'A3KM, LLO BUMAMBAIOTH
abo npamo nepefbaveHi ana Heoro JJlorosopom, B TOMY
yncni LMK YMOBAMM, TA/a60 YHHHMM 30KOHOAOBCTBOM
YKpaiHu.

4.3.3. Provide the Client with Account Statements
upon their request and in other cases stipulated by the
Agreement and/or current legislation of Ukraine.

4.3.4. Accrue interest on the balances on the Client’s
Account, if such accrual is provided for by a written
agreement of the Parties, and credit the amount of
accrued interest to the Client's Account monthly on the
first Banking Day which is the next after month for
which such interest were accrued.

4.3.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

4.4. The Client shall:

4.4.1 Ensure, within the time limits specified by the
legislation of Ukraine and the Agreement, the
availability of funds on the Account in the amount
sufficient for the purchase, exchange and sale of foreign
currency in accordance with the Client's application,
including the amount of the Bank’s Remuneration and
mandatory fees (if available).

4.4.2. Not later than the next Banking Day, notify the
Bank of any inaccuracies or errors in the Account
Statements and other documents.

4.4.3 Annually, by 1 February of the current year,
provide a written confirmation compiled in an arbitrary
form (through the Remote Communication Means or in
hard copy) of the balance on the Account as of
1January. In case the Bank does not receive
confirmation within the specified period, the balance of
funds is considered confirmed.

444 Comply with the requirements of the
legislation of Ukraine on payment transactions,
including current documentation standards.

4.4.5. Fulfil other obligations arising from or directly
provided for by the Agreement, including these Terms
and Conditions and/or current legislation of Ukraine.

5. MiaTBepAXxeHHs onepauin 3a PaxyHkom

5. Confirmation of transactions on the Account

5.1. baHk HogaBatuMme KnieHTy nepepbauveHy
30KOHOAOBCTBOM YKpdiHW iHdopmMauito nig yac Ta nicna
BUKOHAHHA nnatkHoi  onepauii (niaTBEpAXKYE
34iMCHeHHA onepadin No PaxyHKax) LLAAXOM BKTIOYEHHS
Takoi iHbopmaulii Jilo) Bunucok Ta/abo
HAMpaBIeHHA/BIAOOPAXEHHA TaKOi iHGopMaLii yepe3
KaHan ING.

[HpopmaLis nNpo C€TaTyc BWMKOHAHHA bBaHkoMm (K

H6aHKOM MAATHWKA 60 6AHKOM OTpPMMYBAYA) MAATIXKHOT

onepadii BifobpaxaeTbcs Yy Bunucui Ak onepauis
CMMCaHHA ab0  30pAaXYBAHHA  TPOLUOBMX  KOLUTIB,
BiANOBIAHO.

5.2. Bunuckn B enekTpoOHHOMY BUIrAA4i HOAGHOTLCA
KnieHTy uepe3 KaHan ING Ha wopgeHHin ocHoBi be3
okpemoro 3anuty KnieHTa. Y BWMNAAKY HAABHOCTI Y
KnieHTa noTpebu B OTpUMaHHi Bununcku B naneposomy
BUrNAAI Ta/ab0 B AKOCTi MEPBUHHOMO AOKYMEHTA, KnieHT
Hagcunae o banky BiAMOBIAHWMA MWUCBMOBMIM 30MMUT
yepe3 Kanan ING abo Ha nanepoeomy Hocii. Onnata
TOKOI Nocnyrk 3aincHioeTbca KnieHTom 3rigHO ymoB
JloroBopy y po3mipi Ta CTPOkKH, NnepefbavueHi Tapupamm.

5.1. The Bank will provide the Client with the
information required by the legislation of Ukraine during
and after the execution of the payment transaction
(confirms the execution of transactions on the
Accounts) by including such information into
Statements and/or sending/displaying such information
through the ING Channel.

Information on the status of the payment
transaction executed by the Bank (as the payer's bank
or the recipient's bank) is displayed in the Statement as
a debit or credit transaction, respectively.

5.2. Statements in electronic form are provided to the
Client through the ING Channel on a daily basis without
a separate request from the Client. In case the Client
needs to receive a Statement in paper form and/or as a
primary document, the Client sends a corresponding
written request to the Bank through ING Channel or in
hard copy. Payment for such service is made by the
Client in accordance with the terms and conditions of
the Agreement in the amount and within the terms
stipulated by the Tariffs.




Bunumcka, ska Hapgaetbea baHkom KnieHTy, 3a Horo
3aNUTOM, B AKOCTI  MEPBMHHOIMO  AOKYMEHTa
NiANMCYETLCA YMOBHOBAXKEHUMM 0CobaMKn baHky Ta
CKPINJIIOETLCA NeuaTkoro baHky.

5.3. KnieHT 3060B'A30HMI perynsapHo nepeBipATH
BMNMCKM LLOAO NPABWBLHOCTI NPOBEAEHHA HAHKIBCLKMX
onepauin Ta NosigoMnATH baHk Npo po36ixHOCTi.

The Statement provided by the Bank to the Client, at
their request, as a primary document is signed by
authorized persons of the Bank and sealed with the
Bank's seal.

5.3. The Client shall regularly check the Statements
on the correctness of banking operations and inform the
Bank about discrepancies.

6. Mopsaaok Ta ymosu 3akpUTTA PaxyHkis Ta
NPUKiHLEBi MONOXKEeHHS

6. Procedure and conditions for closing Accounts and
final provisions

6.1. POXYHOK 30KPUBAETHCA:

6.1.1. Ha nigcTasi opopMNeHOT 3rigHO 3 BUMOrAMM
30KOHOAOBCTBA YKPAiHK 3aaBK KnieHTa 3 060B'A3KOBMM
303HAYEHHAM PAXYHKY, AKWUIA 30KPUBAETHCA, 3ASMLLIKY
KOWTiB Ha PaXyHKYy Ta PpekBisuTiB Aaa  Horo
nepepaxyBaHHsA (Y pasi HAABHOCTI TAKOrO 3aNMLLKY). B
TOKOMY BMNAAKY, PAXYHOK 30KPUBAETLCA HA HACTYMHKI
AeHb Nicna nepepaxyBaHHA 3aSIMLLKY KOLUTIB.

PaxyHok He Moxke 6YTH 30KpUTHI 3a 3a5B0t0 KnieHTa
y BMNAAKY 30MOPOXEHHA  OKTWBIB,  3YMWHEHHSA
diHaHcoBMX onepauii 3a PaxyHkom 3 MiAcTaB Ta B
nopagaky, nepeadbayeHWx 3aKOHOAGBCTBOM  YKpdiHM,
Ta/abo B HLIMX BUMNAZKAX, nepenbayeHmx
30KOHOLOBCTBOM YKpATHM.

6.1.2. Ha niacTaBsi pilleHHnA BiANoOBIAHOro Opraqy, Ha
AKWMW 3rigHO i3 30KOHOAGBCTBOM YKPdiHW MOKNageHo
bYHKUIT WoA0 NPUMMHEHHA OPUAMYHOT 0cobu (3a
3afBOIO NiKBIAATOPA, ronoBM abo uneHa MikBigAUiRHOI
KOMICii, ynpasuTens MamHa ToLLo).

6.1.3. Ha nigcTtasi iHPopmauii, oTpuMMaHoi Bif
KOHTPO/IOOYMX OPraHiB, Ta nepesipkn i B €AP B
nopaaKky, BU3HAYeHOMY 30KOHOAABCTBOM YKpdiHM, Mpo
AEepP>XABHY PeECTPALlito MPUMMHEHHA IOPUANYHOT 0CObH,
060 camoCTiMHOro BUABMEHHA TAKKUX BigomocTei B €/]P.

6.1.4. 3 iHiuiaTMBM Ta 3a pieHHAM baHky PaxyHok
Moxe BYTH 3aKPUTHI Y HACTYMHMX BUNAAKAX:

a) BigCcYyTHOCTi onepauin 3a PaxyHkom, wWwo
3[iMCHIOBANNCA 3 iHILIATMBKW KnieHTa, NpOTAroM LIeCTH
micauis  (ana  uined uboro nyHkTy, CTOPOHM
JOMOBMJIUCH, LLIO HOAXOMKEHHA Ha PaxyHok, criata
KoMmicii Ta/abo nocnyr baHky He € 3AINCHEHHAM
onepauiv 3a PaxyHkoM KnieHTa 3 iHiuiaTMeM KnieHnTa);
Ta/abo

6) Hecnnatk KnieHtom BuHaropoau, nepenbayeHoi
Tapudamu, NpoTArom TpbOX MicALiB Niapsaa; Ta/abo

B) HeHafaHHA KnieHTom Ha 3anuT  BaHky Yy
BCTAHOBMEHWI JloroBopoM abo Y BigMOBIAHOMY 3AMMTI
CTPOK [JOKYMEHTIB i BiLOMOCTEW, fAKi:

- NepenbaueHi BHYTPIWHIMKU MONOXEHHAMU BaHKY,
JloroBopom Ta/abo 3aKkOHOAABCTBOM YKpPAiHK, HEO6XiAHI
Ana 34ivicHeHHA baHkoMm npoueayp iaeHTUIKALT Ta
Bepudikauii KnieHta;

- HeoOXigHi Ans npoBefeHHA onepaui Ta/abo
HOAGHHA Nocnyr B pamkax Jlorosopy;

- HeobXigHi AnA 34IMCHEHHA HaNeXHoi nepesipku
KSIEHTIB, @ TAKOX /18 BUKOHOHHA BAHKOM iHLLIWMX BUMOT
3akoHozascTBa 3 (DIHAHCOBOro MOHITOPUHIY abo
npoueayp MNpynu ING;

- HeobxigHi AnA 3'ACYBAHHA AXepen MOXOAXEHHS
KOLITIB MYbAniuHMX AiAdiB, AKi € KOHTposNepamu Ta/abo
npeacTaBHUKAMK KrieHTa;

6.1. Account is closed:

6.1.1. On the basis of the Client’s application issued in
accordance with the requirements of the legislation of
Ukraine with the obligatory indication of the Account to
be closed, the balance of funds on the Account and
details for its transfer (if such balance is available). In
this case, the Account is closed the day after the
transfer of the balance.

The Account may not be closed at the Client's
request in case of asset freezing, suspension of financial
transactions on the Account on the grounds and in the
manner prescribed by the legislation of Ukraine, and/or
in other cases provided by the legislation of Ukraine.

6.1.2. Based on the decision of the relevant body,
which in accordance with the legislation of Ukraine is
entrusted with the functions of termination of the legal
entity (at the request of the liquidator, chairman or
member of the liquidation commission, property
manager, etc.).

6.1.3. On the basis of information received from the
controlling authorities and its verification in the USR in
accordance with the procedure determined by the
legislation of Ukraine, on the state registration of the
termination of a legal entity, or independent detection
of such information in the USR.

6.1.4. At the initiative and decision of the Bank, the
Account may be closed in the following cases:

a) absence of transactions on the Account carried
out at the Client’s initiative within six months (for the
purposes of this paragraph, the Parties have agreed
that incoming payments, payment of fees and/or
services of the Bank is not considered to be transactions
on the Client's Account at the Client's initiative); and/or

b) non-payment by the Client of the Remuneration
provided by the Tariffs for three consecutive months;
and/or

c) failure of the Client to provide documents and
information at the request of the Bank within the period
established by the Agreement or in the relevant
request, which are:

- provided by the internal regulations of the Bank, the
Agreement and/or the legislation of Ukraine, necessary
for the Bank to carry out the procedures of identification
and verification of the Client;

- necessary for conducting operations and/or
providing services under the Agreement;

- necessary for the proper inspection of clients, as
well as for the Bank to comply with other requirements
of the Financial Monitoring Legislation or procedures of
the ING Group;

- necessary to determine the sources of origin of
funds of public persons who are controllers and/or
representatives of the Client;




- HeobXiAHi 3 MeTO BWMKOHAHHA BaHKOM QUHKLiH

noAgdTKOBOro dreHTd Ta/abo dareHTd BAOTHOrO
Harnsay; Ta/abo
r)  ymucHe  HagaHHa  baHky  HenpaeauBMx

BiAOMOCTEN/A0KYMEHTIB; Ta/abo

A) Yy pasi nNpuUnrMHeHHA/0bMexeHHs 3AIMCHeHHA
baHkom  omepauiti, nepeabayeHux  [loroBopom,
BIANOBIAHO A0 pilleHHA HauioHanbHOro 6aHky YKpaiHu
npo 30cTocyYBAHHA A0 baHky 3axoais Bnnunsy; Ta/abo

e) Yy BMNOAKY BIiAKAWKAHHA KnieHTOM 3rogn Ha
BMKOHOHHA  MAATDKHWX  IHCTpyKUin/onepauin i3
JlOroBipHOrO  CMIMCAHHA, 30  AKUMKW  OTpUMYBAYEM
FPOLLIOBMX KOLUTIB € baHk;

€) B pasi posipeaHHsa [lorosopy abo [lorosopy npo
BMKOPUCTAHHA [MpoAykTy BaHKy, a TAKOX Y iHLIKX
BMMAAKAX, NepefdbayeHrx UYMHHWM 30KOHOAABCTBOM
YKpdiHK, B TOMY YMCi 30KOHOAABCTBOM 3 QiHAOHCOBOMO
MOHITOpHHrY, Ta/abo [loroBopom.

Mpo 3akputTA PaxyHky BaHk nosigomnsae KnieHta
LUIAXOM HOAICAAHHA MMCbMOBOMO MOBIJOMAEHHSA, Y
0AWH i3 cnocobis, nepenbadeHnx JJorosopom. CTOPOHH
MOrOKYIOTbCA LU0 AATOI0 3aKpWUTTA PaxyHky byae
BBOXKATMCA AATa, 3a3HaYeHa baHkom y BignosigHOMY
NMUCbMOBOMY MOBIJOMSIEHHI. BCi BUTpATH, LLO NOB'A3AHI
3 30KpuUTTAM PaxyHky, onnauyioTtecs KnieHTom y
noBHOMY 06cs3i. ¥ pasi HAABHOCTI 30MIMLLKY KOLTIB Ha
Paxynky Ta sKkwo KnieHT He HagacTb Ao BaHky
MMCbMOBMX IHCTPYKLH LLOAO NepepaxyBaHHA 3aIMLLKY
KOLWITiB, KOWTKM MepepaxoBytoTbca  baHkoM  Ha
BIAMNOBIAHWI BHYTPILLHLODOAHKIBCLKMIA  paXyHOK, 6e3
HOPOXYBAHHA MPOLEHTIB, A0 MOMEHTY 3BEepHEHHS
KnieHTa woao po3nopagkeHHA HUMW. Taki KOLTH
KnienT Mae npaBo oTpuMmaTW Yy 6yab-fKMK  yac,
NMMCbMOBO 3BEPHYBLLMCH 10 BaHKY, AKLLO TAKi KOLITU He
bynun cnucaHi Ak BuHaropopa BaHKY BignoBigHO Ao
Tapuois banky.

6.1.5. 3 iHWKX nigcTtaB BiAMNOBIAHO A0 YWMHHOIO
30KOHOLOBCTBA YKpATHM.

6.2. 3MiHa PaxyHky 3a iHiuiaTreolo baHky Moxnunea y
BMMNOAKAX, NepefdbayeHnx 3aKOHOAABCTBOM YKpdiHu, B
TOMY  4YiCii  HOPMATWMBHO-MPABOBMMW  OKTAMM
HauioHanbHoro 6aHky Ykpditn. CTOPOHM JOMOBMIIUCS,
wo npo 3MmiHy PaxyHky baHk nosigomnae Knienta
LUIAXOM HAMPABAIEHHA BiANOBIAHOrO NOBIAOMIIEHHA 6e3
NiANMCAaHHA bYAb-AKMX AOAATKOBUX OKYMEHTIB.

6.3. Po3ipaHHA [JoroBOopY MpO MOTOYHWA PAXYHOK
30IMCHIOETBCA HA TWUX Xe MNIACTABAX TA B TOMY X
nopaaky, Aki nepefbaveHi 3aranbHUMKM YymoBAMMK ANA
posipsaHHsa [lorosopy.

- necessary for the Bank to perform the functions of
a tax agent and/or currency supervision agent; and/or

d) intentional provision of false
information/documents to the Bank; and/or

e) in case of termination/restriction of the Bank's
operations stipulated by the Agreement, in accordance
with the decision of the National Bank of Ukraine on
application of measures of influence to the Bank; and/or

f) in the case of revocation by the Client their consent
to the execution of payment instructions/transactions
on the Contractual Debit, according to which the
recipient of funds is the Bank;

g) in case of termination of the Agreement or the
Agreement on the use of the Bank’s Product, as well as
in other cases provided for by the current legislation,
including Legislation on Financial Monitoring of Ukraine,
and/or the Agreement.

The Bank notifies the Client about the closing of the
Account by sending a written notification, in one of the
ways provided for by the Agreement. The Parties agree
that the date of closing the Account will be the date
specified by the Bank in the relevant written
notification. All costs related to closing the Account shall
be paid by the Client in full. If there is a balance on the
Account and if the Client does not provide written
instructions to the Bank on the transfer of the balance,
the funds are transferred by the Bank to the appropriate
internal bank account, without accrual of interest, until
the Client applies for disposal. The Client has the right to
receive such funds at any time by writing to the Bank, if
such funds have not been written off as the Bank’s
Remuneration in accordance with the Bank’s Tariffs.

6.1.5. For other reasons in accordance with the
current legislation of Ukraine.

6.2. Changing the Account at the initiative of the
Bank is possible in cases provided for by the legislation
of Ukraine, including regulations of the National Bank of
Ukraine. The Parties have agreed that the Bank shall
notify the Client of the change of the Account by
sending a relevant notification without signing any
additional documents.

6.3. Termination of the Current Account Agreement
is carried out on the same grounds and in the same
manner as provided for in the General Terms and
Conditions for termination of the Agreement.




