ING InsideBusiness Agreement

This Agreement is dated and is made between
The Client

Name and legal status:
Address:

GRID ID:
Additional info:

ING
Name and legal status:
Address:

Trade register no. and city:
Additional info:

It is agreed as follows:

1. Subscription

The Client herewith subscribes to the ING Channel InsideBusiness and the domain as included in Appendix 1 hereto as offered by ING.

2. Subscription Options

The options, authorities, limits and Accounts that apply to the subscription are included in Appendix 1 (Setup details). The Client can
amend these Setup details (partially) by replacing Appendix 1 in its entirety or, if agreed, electronically through the relevant
InsideBusiness functionality provided by ING.

3. Corporate Administrator

For the use of InsideBusiness the Client may appoint a User with the authority to appoint other Users in the manner and form as
indicated or approved by ING.

4. Fees and Expenses

The Client authorises ING to debit all applicable costs, fees and charges for the use of InsideBusiness from the account specified as
billing account in Appendix 1. The applicable costs, fees and charges are included in ING's Tariffs brochure.

5. Terms and Conditions

The ING Channel Conditions and ING's Tariffs brochure apply to this Agreement and the Services provided hereunder. Words and
expressions defined in the ING Channel Conditions shall have the same meaning when used in this Agreement, unless defined
otherwise herein.

By signing this Agreement the Client confirms that it has received and agrees to the above documents and conditions and
acknowledges that these documents and conditions are binding upon the Client. The Client explicitly acknowledges and agrees that all
such documents and conditions (and any amendments thereto), as well as any future applicable Services Document, may be provided
to the Client by electronic means.

Signature page to follow
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Date: ID:

Service request ID: Description:




Appendix 1: Setup details

1 Generic information

Subscription name:

Billing account:
More information on (the setup of) this Appendix 1 can be found in the Services Documents.

2 Domains

This subscriptions applies to the following domain(s)

Payments & Account Reporting

3 Users

The Client appoints the following person(s) as User(s) and grants them a power of attorney regarding the domain(s) as mentioned
under paragraph 2 (Domains), in accordance with and subject to the ING Channel Conditions. The authorisation of each User is
determined by the setup of the User group(s) that the User forms part as included in paragraph(s) 4. Any changes to the setup of a

User group will immediately affect the authorisation(s) granted to each User forming part of that same User group.

User

Name:

Latin version of name:
Gender:

Email:

Phone:

Date of birth:
Language:

Country of nationality:
Primary subscription:
User ID:

User group:

. J

2 of &4

Date: ID:

Service request ID: Description:




4 User groups

Name Type Number of users

4.1 User group details
Companies

GRID ID Name Country of residence

Users

Name User ID Email Date of birth

Application permissions
] Mobile

v InsideBusiness App

¥ InsideBusiness mToken

% Client services

¥ Service requests - View & initiate

= InsideBusiness CEE

v Access InsideBusiness Payments CEE Ukraine

Accounts
No account provided

Signature page to follow
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Date: ID:

Service request ID: Description:




Signed on behalf of

The Client

City, Country Date

Full name Full name

Signature Signature

ING

City, Country Date

Full name Full name

Signature Signature
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Date: ID:
Service request ID: Description:

ING
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