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1. Beryn

1.1.

PexoMenganii nox0o YMTAaHHA

Le#t Konekc noBexinku akuionepHoro toBapucta «IHI' bank Ykpaina» (mami — Kogekc
MOBEIHKK) MICTUTh JeTaiibHe po3’scHeHHs [lomapandeBoro Kopekcy (Orange Code),
I'no6ansnoro Konekcy Iloseninku IHI™ Ta OCHOBHUX MPOTrpaMHUX TOKYMEHTIB, MiHIMaTbHIX
CTaHJApTIB Ta pekoMeHaamiil AkmionepHoro toBapuctBa «IHI" bank Ykpaina» (mam — «[HI'
VYxpaina») ta IHI' ['pynu a1 yrouHeHHsI cTaHAApTiB MOBeNIHKH, sKi ouikye «IHI" Ykpaina»
BiJI CBOIX NpAaIliBHUKIB, a TaKoX Yy [boMy Koaekci MOBEMIHKHM NPEICTABICHO OTIJISI
MPOTPaMHUX JTOKYMEHTIB Ta MPOLEIYyp 3 MUTaHb KOMIUIAEHCY.

Xoua y [lomapanueBomy Kojekci BUKIIQJEHO 3arajibHi IHHOCTI Ta MPUHIMUIN MOBEIIHKH,
IporpaMHi TOKYMEHTH, MiHIMallbHI cTaHmaptu Ta pekomenaanii «[HI" Ykpaina» nabarato
KOHKPETHIIN 1 B HHUX JETaJbHINIE MNpOnmucaHo mpaBuia. KoJeKC MOBEMIHKH MICTUTh
NPUHIUNHN, SKI HagaroTh BaMm, npaniBHUKY «IHIT YkpaiHa», BKa3iBKM 100 JOLUIBHOI Ta
HEeJOUITbHOI OBEIHKU Y MoBcskaeHHIN aissibHocTi IHI 1 odikyBaHb, sIKi BUMAraroTbCs Bij
Bac 3apa3 Ta OyayTh BUMAraTuch y MaiOyTHBEOMY.

Te, ax npaitoe IHI" Bu3Hauaetobes y [lomapanyeBomy Konekci. [TomapanueBuii Koneke — e
cymMa miHHoctedl Ta cranpaprtiB noBeniHku IHI. OcnoBHmii mpuHmmn [lomapandeBoro
Konekcy — 11e yecHICTh MOHaJ yce.

Hinaocti IHI' — oGiNsgHKM sSKi MH Ja€MO CBITY Ta sIKi HE MiUISTal0Th oOroBopeHH:o. Lle

NPUHIUIN SKUX MU OyIeMO TOTPUMYBATHUCh 3a Oy/Ib-IKUX 0OCTAaBUH:

e Mu yecHi;
e Mu po3cyanuBi;
e  Mu BiJITOBIJAJIBHI.

[ToBeninka nputamanHa [HI' — e cnoci® Hamoro icHyBaHHs, 10 pOOUTH HAC HE CXOXKUMH Ha
iHmux. Lle 3000B’s3aHHs, 1110 MU OepeMo Ha cebe Ta CTaHAAPTH, 3BAKAIOUYM Ha SIKi, MU OyJeMO
OI[IHIOBATH pOOOTY OJIUH OJHOTO:

e Mu Gepemocs 3a poOOTY 1 BUKOHYEMO ii;
e Mu nonomaraeMo iHIIUM OyTH YCHIITHUMY;
e Mu 3aBxau Ha KpPOK IIONIEpeNy.

¥V Kozekci moBelIHKHM OMMCAHO 3arajbHi CTAHIapPTH MOBEAIHKU Ta 3arajibHUN XapakTep MONITHK
1 mpouenyp Kommiaency, kotpi 3actocoBytotses 10 «IHI' Ykpaina». JleranbHinry iHdopMmariito
Mpo TporpamMHi JOKYMEHTH Ta Ipolenypu, 3a3Hadedi B Komekci moBeaiHKA, MOKHA 3HANUTH HA
Cropinni [HI" bank Ta Ha [oprani Jlokansaux IIpoueayp.

Bu Takox Moxkere oTpuMaTH I TOKyMEHTH y miJpo3ainax Oi3Hec minii Kommnaenc (mami —
Kommnaenc). [lociOHMKM 11010 MiSTTBHOCTI MOXKHA OTPUMATH y BIIMOBIAHUX MiAPO3ILIAX
(ympasninasx) «IHI" Ykpaina». Yci 3akoHM Ta HOpMaTUBHO-TIPABOB1 aKTU Y KpaiHH, 3a3HAaYEHI B
npoMy KoJiekci moBeiHKH, MOXKHA 3HAWTH y 0a3ax MaHWUX 3aKOHOJABCTBA YKpaiHH, a TaKOX
orpuMmaru Ha BuMory y Kommraenc ta FOpuauunomy [denapramenti. Llelt Komexc moBeminku
noctynHuit Ha [loprani Jlokansaux [Iporenyp.
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Hami omeparii BrumBarOTh Ha J10J1i 0araThox OCIO: HAIIMX KITIE€HTIB, MPAIiBHUKIB, aKIiOHEPIB,
NOCTaYaIbHUKIB Ta CYCIUILCTBA 3arajoM. KojkeH MpeICTaBHUK IUX IPYIT MOXKE 1 TOBUHEH OYiKyBaTH
BiJl HAC CyMJIIHHOI MOBeAiHKH. JlocsrHeHHs OamaHCy MpaB Ta IHTEPECIB YCIX yYaCHUKIB MPOIIECY €
KIIFOUOBUM (DaKTOpOM 30€pEeIKEHHS JKUTTE3AaTHOCTI HAIoro 0i3Hecy. MU MOBUHHI AiSTH TaK, 100
BUTPUMATH BUIPOOYBaHHS 4acOM 1 MIATPUMYBATH Ti LIHHOCTSM, SKi BBOKAEMO 1CTUHHUMH. HiTKO
MOSICHIOIOYM CBOI I[IHHOCTi, MU ITOBIZOMJIIEMO CBITOBI, III0 CaMe€ TaKOi IOBEIIHKH BH MOJKETE
OUiKyBaTH BiJ] HAC.

Harmi miHHOCTI JIeKaTh B OCHOBI HAIIOTO PO3YMIHHS TOTO, III0 O3HAa4Ya€e JOOPOCOBICHO BeCTH Oi3HEC.
Hanpuknan, y [lomapanyeBomy Kosekci B MOKeTe MPOYUTATH, 10 NMPUHLIUT « MU YecHi» 03Hayae
IOBaYKaTH 3aKOH Ta IPaBWIIA, SKI MM BCTaHOBWJIM AJs ceOe. UiTke CiiflyBaHHSA LIbOMY HPUHLUITY
JIEMOHCTPY€ HAIIMM KIII€EHTaM, KOJIETaM Ta CYCHUIBCTBY 3arajioM, 0 MH Ti/IHi IXHbOT TOBIpH.

{06 maTu 3mory 3axuctutu HuticHicTs [HI', BaxxknuBo, 1106 Bu po3yminu 3micT Kogekcy noBeainku
1 000B'I3KOBO HOTO TIOTPUMYBAITHCH.

VY nepuomy po3/iii IIbOro J0KyMEHTa MOSCHIOEThCA, HaBillo HaMm oTpioeH Koaekc moBeniHKH, KOTo
BiH CTOCYETHCS, 1 YOT0 KOHKPETHO BiJl BAC OUIKYIOTb.

VY apyromy i TpeTbOMy po3ijiax MpeAcTaBleHo onuc npuHImNiB Koaekcy moBemaiHku.

VY 3aKII0YHOMY PO3/LJIi MOSICHIOIOTHCS HACHIIKK TopyIieHHs Koaekcy moBeaiHKy.
1.2. Hagimo notpioen Kogexc noseninkmu?

Tomy mo «IHI" Ykpaina» xoue:

Maru nokymenT, sikuii, okpiMm [TomapanueBoro Konekcy ta 'mo6ansnoro Konekcy Ioseminku IHT,
JOJTATKOBO BU3HAYa€ HAMBaXKIUBILI MPHUHIMIIKA TOBEIIHKH, SKi OYIKYIOTHhCS BiJ Bac y BallIii
IIOJICHHIH ISIBHOCTI Ta B sIKOCTI npeacTtaBHuKa «[HI' Ykpainay.

Koro crocyerbes Konekce IoBeninkn?
[eit Konexc moexinku € 000B’s13K0BUM 111 Beix npamiBHUKIB «IHI' Ykpainay.
Jo npaniBuukiB «IHI" Ykpaina» BigHOCATBCS:

Unenu [IpaBninas Ta Harnsnosoi Pagu «IHI™ Ykpaina»

(Burie) kepiBHUIITBO

¥Yci ocobu, siki MaroTh MOCTIHHUE TpyaoBUit 1oroBip 3 «IHI" Ykpainay
Tumuacosi npauiBauku «IHI™ Ykpaina»

Ocobu, 3aydeHi B TPETiX CTOPiH (MiAPSIIHUKN)

Craxepu, niApATHUKY Ta 1HII1 (H13U4HI 0c00H, 110 nmpauotoTh B «IHI™ Ykpainay
Bononrepu

[Migpo3ainu (ynpasninus) «IHI" Ykpaina» MoxKyTh MaTH BIacHI BHYTPIILIHI PETYJIATHBHI TOKYMEHTH,
110 BIJTHOCSITHCS 10 IEBHUX O13HEc-mpoleciB. TUM He MEHII, IPaliBHUKU UX BLAILIIB (YIIPaBIiHb)
NOBHMHHI JoTpuMyBaTHcs 1boro Kozekcy moBeniHku i a0aTv mpo Te, abW BCl iHIII BHYTPIIIHI
TIOJIOXKEHHS He cynepednn oMy Kojekcy moBeaiHku.

st Toro, mo6 miATBEpAUTH MOIH(GOPMOBAHICTh 1 PO3YMiHHS BUMOT, BUKJIAJICHUX B LIbOMY
Konekci mnoseninku, Bci mpauiBHukd «IHI' VYkpaina» noBunHi mnignucyBatu Popmy
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nigTBepkeHHs (onatok 1) sk TiAbKKM BOHM NO4YMHaOTH poboty B «IHI Ykpaina» Ta y
BHIAJIKy BHECEHHs OyIb-aKuX 3MiH y Kojiekc MoBeIiHKH.

Henorpumannass Komekcy MOBENiHKM MOXE MPHU3BECTH 10 MUCHUIUTIHAPHOTO CTSTHEHHS
3T1JIHO 13 3aKOHOJIABCTBOM IIPO 3aWHATICTh YW 1HIIMX TMOKapaHb, BKIOYHO 31 3BIJIBHEHHSM 3
poboTH.

o ouikyeTbest Bix Bac sik npaniBHUKA?
Bin Bac, sk npaniBauka «[HI' YkpaiHa» odikyeThcs, mI10:

. Bam Bimomuii 3mict Kojekcy moBemiHKH, BKIIOYAOYM 3a00pOHY Ha 3IIMCHEHHS
HE3aKOHHOI JIsUIBHOCTI, a cCaMe:

[TonanHs HEAOCTOBIpHUX (PiHAHCOBUX Ta CTATHCTHYHHX 3BITIB;

CKO€HHS TIOCAIOBUX Ta CKOHOMIYHUX 3JI0UMHIB (IIIaxpaiicTBa);

[Topy1ieHHs caHKIIH;

Jleramizamii (BiIMUBaHHS) JOXOMiB, OJEPKAHUX 3JIOYMHHUM NUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

BuuHeHHs HEKOHKYPEHTHUX il

. Bam BimomMo mnpo 3a00poHY HaJaHHA KII€EHTaM Ta KOHTpareHTaMm IOCIyr Ta
KOHCYJIbTAIlil, CIpPSIMOBAaHUX HAa YHUKHEHHS CIUTATH IOJATKIB a00 BHUKOHAHHS IHIIMX
3000B's13aHb, BCTAHOBJICHUX 3aKOHOM UM YMOBaMHU JI0TOBODY;

. Bawm Bizomo, 1m0 o3Hauae ams Bac Kojekc moBeAiHky y moieHHii poOoTi.

. Bu 3BepraTumMerech 0 cBOro kepiBHHKa 200 KomimaeHe MeHeKkepa, KOJI He 3HA€Te,
K JIISITH B TIEBHIN cuTyauii Ta/abo konu y Kojekci noBeiHku Opakye BiJIMOBITHUX BKa31BOK.

. Bawm Binomo mpo Hacniiku nopyuieHHs BaMmu Kojekcy moBeaiHKy.

1.3.BuMoru 1010 10TpUMAaHHS KYJbTYPH YIIPABJIiHHS PU3HKAMH.

Kynerypa pusukis [HI' — 11e Te, 1m0 q03Bossie HaMm, sIK MpailiBHUKaM, BU3HAYATH, PO3YMITH,
00OroBOpIOBATH Ta JIATH BIANOBITHO 10 6aratbox (hpiHaHCOBHX 1 HE(IHAHCOBUX PHU3UKIB, 3
SIKUMH MU CTUKaeMocs moH4. Lle Te, sk Mu Bci MOKeMO 3p0OUTH CBI1l BHECOK Y 30€pexKEHHS
6e3neku Ta 1o0poOyTy IHI 1 30inblIeHHs pi3HMIIL A1 HAIIKUX KIIE€HTIB 1 cycminbeTBa. Jlis
BiiOBiAanbHOTO BUKOHaHHA poii [HI' y cycninbecTBi Ta 30epekeHHs Oe3neku 0aHKy, 110 €
KITIOYOBUM (DPaKTOpOM Haloi cTpaTerii, HeOOX1IHO MaTH HaJIeKHY KyJIbTypy puU3uKiB. MU Bci
poOUMO BHECOK y KyJIbTypy pusukiB [HI', mpaBUIsHO OCMUCITIOIOUN BHHUKAIOYI POOJIEMH 1
norpumyrounck [lomapanueBoro Konekcy ta 'mobGanpHoro Koxekcy IMoseminku [HI'. Mu
pobumo 1€, 3aBXKIM KUJAIOYM BUKIWK 3BHYAWHUM Croco0aM 1 BIJKPUBAIOYHM HOBI
NEPCIEKTUBH, SIKi pOOJIATH OAHKIBCbKY POOOTY MaKCHMAJIBHO JIETKOI0, O€3MepenIKoIHOI0 Ta
Ta «He0aHKIBCHKOIO» — OCh 1110 03Hauae OyTH yHikaabHUM sk [HI.

Po3ymHa KynbTypa pU3HKIB TOYHMHAETHCA 3TOPH, 3 HAIIOTO KEPIBHUITBA, 1 OXOILUIIOE
YCBIJJOMJIEHHS pU3HKIB Y BCbOMY baHKy, OI[IHKY pU3HKIB, €CKaallilo Ta Mo albIli Iii.

YrpaBliHHS pU3HKAMU CTOCYEThCS He Nulie pu3uk-mMeHemkepiB. Koxen B IHI Biamosinae 3a
Oe3reky 0aHKy, HE3aJIeXKHO BiJ[ HAIIIOI POJI.
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O0o0B's13kM NpaniBHUKIB

VYrpaBiaiHHA pU3MKAMU 1 JOTPUMAHHS AyXy Ta JITEPH YMHHOTO 3aKOHOAABCTBA 1 HOPM,
nomituk Ta craHnapTiB «IHI' Banky», a takox IlomapandyeBoro Kopekcy € 000B's3koM
KOXKHOTO TIpalfiBHHKA. [IpamiBHUKK MOBMHHI BUKOHYBATH CBOI 3000B'sI3aHHS 3 YNPaBIIiHHSA
PHU3UKaMHU, K1 BIUIMBAIOTh Ha IXHIO MIOBCSAKJICHHY AiSJIbHICTb.

O00B's13kM KepiBHMUTBA

KepiBHUIITBO Ta MpU3HEUEHI HUM KOMaHIU BIIMOBIJAIOTH 3a YIPABIIHHS PH3UKAMH 1 3a
MpoNaryBaHHsI PU3HK-KYJIBTYpPH, B SIKii BCi MPaIiBHUKHA PO3YMIIOTh CBOI POJIi Ta OOOB'S3KH 3
yHOpaBiHHS pu3nkamMu. KepiBHUIITBO TaKOK MOBUHHO CaMO JOTPUMYBATUCh 1 BUMAaratu Bif
MPaLiBHUKIB JOTPUMYBATUCS YMHHUX 3aKOHIB 1 HOPMATHBHO-TIPABOBUX aKTiB, MOJITHK Ta
craunaptiB «IHI' banky», a Takox [lomapanuyeBoro Komekcy. KepiBHHITBO MOBHHHO
BpPaxoOBYBaTH OYiIKYBaHHS 3allikaBIeHHX CTOpiH 1 pemyTanito «IHI' Ykpainay, a Takox
notpumyBatuch llomapanueBoro Kojekcy B raiy3i CTpaTeriyHOro IUTAHYBaHHS Ta
MOBCSK/IEHHOI JisUTBHOCTI.

Jyis oTprMaHHS TOAATKOBOI iH(OpMaIIii Ta Bamux 30008’ s13aHb 3 IOTO MIPUBOTY, OyIb JIacka,
3BepHITHCA 10 BeO-cTopinku IHI', mpucsieniit Kynbrypi Yupapmiaas Pusukamu.

Inmi 3000B’13aHHsA, 32a00pOHH TA rapaHTil.

3a00pOHEHO 3JI0BXKUBAHHS CIIy>KOOBMM CTaHOBHILEM 3 OOKY KEpIBHHMKIB OaHKYy Ta I1HIIMX
MpaIiBHUKIB 0aHKY 3 METOI OTPUMAHHS BUTOIU JJisi cebe, a0 HeClpaBeIJTUBOTO HadaHHS
TaKO1 BUTOJI TPETIM 0cO0aM.

«IHI' Vxpaina» rapantye piBHicTh BigHOocMH MK «IHI' Vkpaina» Ta 1 kimieHTamu,
MpaliBHUKaMH, OCTa4aTbHUKaMHU Ta KOHKYPEHTaMH.

Bcei npaniBauku «IHI' Vkpaina» moBuHHI yHUKaTH Oyab-KUX [iH, 110 MOXYThb 3aBIaTH
30UTKIB Maiiny, 1o € BiacHicTio «[HI" Ykpaina».

Maiino banky HaaeTbcs npariBHUKaM JJIs1 BAKOHAHHS TI0CAI0BUX 00OB’SI3KIB 1 HE TIOBUHHO
BUKOPUCTOBYBAaTUCS B OCOOMCTUX WiNSAX, Ui OTPUMaHHSA OcCOOHMCTOl BUTOAM abo
MIPUBJIACHIOBATHCH.

KepiBHUKM CTPYKTypHUX MipO3JUTIB 3a0€3MeuyloTh HAasBHICTh Y MpAIiBHUKIB MaiiHa,
HEOOXITHOTO IS BHKOHAHHS TIOCAIOBHUX OOOB’SI3KIB, Ta KOHTPOJIIOIOTH HOTO HAJIEKHE
BUKOPHUCTaHHS.

Bynapb sikuii npariBHUK y pa3i BUSBJICHHS M1103pH 100 HETPAaBOMIPHOTO BUKOPUCTAHHS B 0COOMCTUX
ningx Ta/abo mcyBaHHA MaiiHa baHky, moBHHEH HeraiiHO iH(OpMyBaTH CBOrO KepiBHHKA Ta
BIJIMOBIAHI MIAPO3AUIM NPO TaKWW BUIAJOK JJIS MPOBEIEHHS OLIHKM Ta YCYHEHHS/MiHIMI3aii
MO>KJIMBHX HACIIIKIB.

[Ipo pe3ynbTatd OLIHKK OOOB’A3KOBO MOBIIOMIIAETHCA Biaainm IOTpUMaHHS HOPM KYJbTypU
MOBE[IHKU.
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Koxxnuii mpamiBHUK 3000B's3aHMN MiKITyBaTucs mpo 30epexenHs maiina banky. HempaBomiphe
KOPUCTYBaHHS aKTuBaMH baHKy € miACTaBoIO Ui TPHUTATHEHHA [0 AWCIMILTIHAPHOI,
a/IMIHICTPAaTUBHOI 400 KPUMiHAJILHOI BiIIOBIJAIIHOCTI.

Mopaenb npudHATTA pilmleHb Bigmosiano a0 [lomapanyeroro Konekcy (OCDM)

['no6ansnuit Kogexc [Moseninku [HI™ cTBep/KyeE, 1110 MU TIOBUHHI PO3YMITH Ta JiISITH BiAMOBIIHO 10
OYKBH ¥ IyXy IMOJITHK, 3aKOHIB Ta paBmiI ING, siki 3aCTOCOBYIOTHCS JI0 HAIIOT ITOBCSKICHHOT POOOTH.
Mogens OCDM (Orange Code Decision Making) — 1me iHCTpyMEHT, SIKMH JOmOMara€ Ham
3a0e3MeunuTH JOOPOYCCHICTh, IMEpII 3a BCE, IMiJ Yac NPUHHATTS BAXKIMBUX PIIIEHb MUITIXOM:
TUMYACOBOTO BiJKJIaICHHS B IPUHHATTI PIIICHHS, TTOIaJIBIIIOT0 BUBYCHHSI CITPABH 3 OTJISAy HA HaII
I[IHHOCTI 1 MpaBa 3aI[iKaBIIEHUX CTOPIH 1, B KIHIIEBOMY MiJACYMKY, IPUHAHSATTS SIKICHOTO DILLICHHS 3
OTJIAy Ha BCI 3alliKaBJIEHI CTOPOHHU.

Kousn HeoOx1AHO NPUMHATH CKIIaZHE PILLIEHHS, IKe MOXKE 3aBJaTH KO Y BIUIMHYTH Ha IpaBa uyu
iHTepecH oxHi€l uM Oiiblle BHYTPINIHIX Ta/a00 30BHIMIHIX 3aIliKaBICHUX CTOPIH, MU MOXEMO
BUKOPUCTATH MOJIEJIb MIPUHHATTS pilieHb BianoBigHo A0 IlomapandyeBoro Koaekcy. IlinTpumky y
BukopuctanHi mogeni OCDM mosxHa 3HaiiTu 3a gonomororo perionaasHoro ENC SPOC. binbme
iH(popMarii Ipo MoJeNb, a TaKoXK 1HII KopucHi JokyMeHTH moq0 OCDM Takok MOXHA 3HAUTH Y
perionanbHoro ENC SPOC, a Takosx 3a MOCHJIaHHSM IOCUTIAHHSM .

[I{o6 mi3HaTucs OunbIe, 3BEPHITHCS 3a BKa3iBKaMU 3 IHOTO TPUBOAY JO CBOTO MEHEIKEpa,
cnenianictiB Kommnaency, micuesoro SPOC Ta perionansHoro SPOC. Bu moxere 3B’g3atucs 3
koMmannoto  perioHanbHoi  ENC  Culture &  Ethics 3a  wacTtymHOIO  agpecoro:
ENC CultureandEthics@ing.com

2. 10 ocHoBHux npuHuuniB noseainku Aas «IHI' Ykpaina»
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Kopekc nmoBeaiHKM CKIIAAA€THCS 3 IECSITH OCHOBHUX MPUHLIUIIB MOBEAIHKH, KOTPUX OBUHHI

notpumyBarucsa npauiBuuku «IHIT Ykpaina» B ycix acmekTax cBoe€i poOOTH Ta ALIOBUX

BITHOCHH, BUCTYTAl04H 5K npeactaBHuk «IHI™ Ykpainay.

10 OCHOBHUX MPUHIIMITIB TTOBEAIHKHU:

Cranuii po3BHTOK —
3aB2KIU B LIEHTPi

yBarm.
Mu mOCTIiiHO HpaIFoEMO
Haj HaLIMMA

MParHeHHSIMH LIO0 3MiHU
KJIIMAaTy, HaBKOJMIIHBOTO
cepeioBHIIa, npas
JIOJIMHU Ta 1HKIIIO3UBHOTO
CYCIHiJIbCTBA.

3ocepemkeHicTb Ha
KJIIEHTAaX.

Mu 3axuIlaeMo Ipasa Ta
iHTepecH KITi€HTIB

Heno0pocoBicHa
KOHKYpeHLis Ta
3JIOBKMBAHHS HA
PUHKY (iHaHCOBHX
iHCTpyMeHTiB.

Mu nonomaraemo
3aXHIATH KOHKYPEHIII0
Ta YeCHI PUHKH
(iHaHCOBHUX
iHCTpyMeHTiB. Baxmso
JIATH MBUIKO, OCKLIBKH
Bix IHI moxke
BHMArarich 3BiTyBaTH
perymaropy 6e3 3aiBoi
3aTPHMKH.

3naiite cBOro
KJIi€HTA.

Mu 3axumaemo ING Bix
HETPaBOMIPHOTO
BUKOPUCTAHHS IS
crpusiHHS HiHAHCOBO-
E€KOHOMIYHUM 3JI0UYHHAM 1
TOJIATKOBHM
MPABOMOPYLICHHIM. 1
KOpYIII.

Be3neune podoue
cepeIoBHIIIE.

Mu cTBOprOEMO Ta
miaTpuMyemo Oe3medHe,
raHoOIMBe Ta
IHKJTIO3UBHE poboue
CepeJIoBHIIIE.

BisbHe
BHCJIOBJIFOBAHHSI Ta
MOBiIOMJIEHHSI TIPO
NMOpYLIeHHs.

Mu BibHO
BHCJIOBIIFOEMOCS Ta
MOBIZOMIISIEMO TIPO
Ti103pIOBaHy 49U
(bakTHUHY 3JI0YMHHY
MOBEIIHKY, HECTUUHY
MOBEJIIHKY, TOIIIO, SIKa Ma€
wmicue B THT.

InnoBaii, TexHoJorii
Ta XaHi.

Mu 3axuiaemMo
MepCOHaJIbHI J1aHi Ta
BHUKOPHCTOBYEMO JaHi Ta
TEXHOJIOTI] Ha KOPUCTb Ta
PO3IINPEHHS
MOKJIMBOCTEN HAITUX
3aI[iKaBICHUX CTOPIiH.

3BakaiiTe Ha Te,
s1K010 iHndopmanicio
BHU TUJINTECH.

Mu n6aituBo cTaBUMOCS
10 Beiei iHpopmanii Ta
BiAnoBizanbHO
CHUIKY€EMOCS.

KounduikT intepecin
Mu BusiBIISIEMO
MOTEHMLIHI KOHMITIKTH
iHTEepeCiB i BXHBAEMO
BiZITIOBITHUX 3aXO/iB.

boporsba 3
Xa0apHHUTBOM i
KOpynui€o

Bu 3actocoByete miaxin
HYJIbOBOI TEPIHMOCTI 10
XabapHHITBA Ta KOPYIILII.
1.

3. Koaekc noBeiHkM — NPUHIIUIHU

3.1. Crannii po3BUTOK.

v

Hpunoun 1: Craauii po3BuTok (sustainability) — 3aB:kau B HeHTpi yBaru.

Mu nmnocTiiiHO mpaieMo HaJA HAIIMMU TMPArHeHHSAMU IIOAO0 3MIiHH KIiMaTy,
HABKOJIUIITHHOTO CEPEIOBHINA, TIPAB JIFOJUHU Ta IHKIFO3UBHOTO CYyCH1JIbCTBA.

Yomy ne BakiauBo?

Sk ¢dinaHcoBa ycTaHOBa, MU IparHEMO «30UTbIIYBaTH PI3HULIIO IS JIIOJACH 1 IUIaHETH»,
MParHy4y MOCTaBUTHU CTAIUN PO3BUTOK Y LEHTP HAIIOI AisIbHOCTI. MU pa3oM MpawoeMo HaJ
CTBOPEHHSIM 1HKJIIO3WBHOTO Ta PI3HOMAHITHOTO poOOYOro CepefoBHINA Ta, Y CBOIO Yepry,
BIJIIrpPaEMO CBOIO POJIb Y CTBOPEHHI 1HKJIFO3UBHOTO CBITY. Lle 03Hauae, 1110 MU IparHeMo:

1. BusnaueHHs1 HOBUX CIOCO0IB BeJeHHs O13HECY, Jie IUIaHeTa Ta JIIOJM TaK CaMO BaXKJIHBI,
SIK eKOHOMIYHE 3POCTaHHS

2. JlorpumaHHs npaB JIFOAVMHU
3. 3acyKeHHs BCiX ()OpM TMCKpPHUMIHAILII.

4. 3axucTy MpaB Ta IHTEPECIB 3aI[IKaBJICHUX CTOPIH.

Cropinka: 8 3 17
Bepcis: 17.0



ING

Yoro Bia HAC OYIKYHOTH?

Craymii pO3BUTOK € OJHUM i3 HAalllMX CTPATETIYHUX CTOBIIIB, TOMY OUIKYETHCS, IO KOXKCH
MpaliBHUK MOBakaTuMe Ta cupustume migxoxy IHIT mo cramoro po3BuTKy, 30Kpema a0
€KOJIOTIYHUX, COI[laJIbHUX Ta YIPaBIIHCBKUX PHU3UKIB. [[Isl neskux CHiBpOOITHHKIB 1€ €
YaCTUHOKO TMOBCAKACHHOI JiSUIBHOCTI, OCKIJIBKM BOHM IMOCTIHHO KOPUCTYIOTHCS NEBHUMHU
MOJIITHKAMH 1 TIPOLIEAYPaMH Ta aKTUBHO CIIPUSIOTH JOCSTHEHHIO ITiiel cTaoro po3Butky [HI.
[H1I11 CiBpOOITHUKM — MEHII MOB’3aH1 3 JOTPUMAHHSAM LIOTO MPUHIUILY Y MOBCIKACHHIN
po0OTI, ajie 1 BOHM MOXKYTbh HMIATPUMYBATH MO0 Yepe3 HEBEJMKI, ajie IIHHI BHECKH, TaKl 5K
JNOTpUMaHHS BHYTpimmHIX iHCTpyKii [HIT momo moBokeHHS 3 BiIXoJaMu Ta OOMEKECHHS
IIKIJJABUX BUKHUIIB, ITOB I3aHUX 13 AIJIOBUMH Ioi3akamMu. HesanexHo Bij Haol AisJIbHOCTI
Ta pOJIeH, yCi MH MAaEMO JIiSITH SIK TPEICTABHUKH Ta OXOPOHIII HAIIOTO POOOYOro Cepe0BUIIIA.
Opna 3 ronoBHUX cdep MOoJArae B TOMY, 100 MEPEKOHATHUCS, 1110 HAIlll MPOAYKTH Ta MOCIYTH
HE MO)KHa K1acu(iKyBaTH K «TpiHBOIIMHD (greenwashing).

o Take «rpinBomIMHIr» (greenwashing)?

HaBMucHe uyum HEHaBMUCHE HAJaHHS HENPAaBWIbHOI, HENOCTATHHOI, HEMOBHOI 4YH
po3IuIMBYACTOl 1H(OpMALIii TPO €KOJOTIYHI, COLiaNbHI UM AeP>KaBHI acCleKTH MPOAYKTIB UM
MOCIYT, IO MPHU3BOIUTH JI0 HEUITKOTO i HECTpaBeIIMBOTO BiJOOpaXKEHHS PIBHS CTaJOCTI
(sustainability) HamaHMX TPOAYKTIB Ta MOCIYT, OpraHizaiii Ta ii cTparerii 1 BIUIUBY.

Jlo1aTKOB1 JOKYMEHTH:

Sustainability

Sustainability
ESG & Ethics (ESG&E)

Environmental Social Risk Manual

3.2. 3ocepemxeHicTh HA KJIi€EHTAX

*** [MpuHuun 2: 3ocepeakeHiCTh HA KIIEHTAX.

Mu 3axuInaemMo npaBa Ta IHTEpECH KIIIEHTIB

Yomy ne BaxkIuBo?

OpieHTanis Ha KIIi€HTa BIAMOBiZa€ HamuM 3000B’s3aHHAM 3rigHO 3 [lomapaHueBUM
Konexkcom (Orange Code) Ta Hamiit Meti. Mu 00i115€eMO HaAIIUM KJII€HTaM, 1110 MU OyJIeMO
3pO3YyMUIMMHU Ta MPOCTUMH y CHUIKYBaHHI Ta 3aBXIU IependadaTuMeMo iXHI MOTpeOH.
OpieHTallisg Ha KJII€HTA TaKOXK O3HAYA€E JIETKUN JOCTYM 10 OaHKIBCHKUX MOCIIYT, 3MEHILIEHHS
CKJIaJHOCT] HAIlIMX MPOAYKTIB, & TAKOXK MPOJaK NOTPIOHUX MPOAYKTIB MOTPIOHUM KIIi€EHTaM
y TNpaBWIbHUM 1 MOCHIOBHUI cnoci0 y moTpiOHMN yac, MO0 YHUKHYTH HOMUIIKOBUX
npoaaxiB. Mu pobumo 11e, o6 3aXUCTUTH MpaBa HAIIUX KIII€HTIB.

Yoro Bia HAC 04iKYIOTH?

H_[O MH pO3pO6J’I$I€MO Ta Hala€EMO NIPOAYKTH Ta IMMOCIIYTH, SIK1 Hi,Z[XOIlHTB JUIA HallluX KJ'Ii€HTiB,
OIIAXO0OM:

1. IlparHeHHs 3a70BOJILHUTH TMOTPEOM KII€HTIB HAa KOXHOMY €Tall XHUTTEBOTO IHKITY
MPOIYKTY/BITHOCUH
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2. CBO€YacHOTO HaJaHHS HAIIUM KIIIEHTaM YEeCHOI, 4ITKOI Ta HEOMaHJIMBOI iH(opMalii mpo
XapaKTEPUCTUKH, PU3UKH, JOXOJHICTh Ta BAPTICTh HAIINX MPOIYKTIB i MOCTYT

3. BukopuctanHs 3aco0iB KOMyHiKaIliil, 3p03yMUIMX HUJTbOBIH TPyl KIIEHTIB

4. BnieBHEHOCTI B TOMY, IIIO HAIlll MOCIYTH Ta (piHAHCOBI MPOIAYKTH MOCTYIHI JJIs BCIX 1 HE
TUCKPUMIHYIOTB JIIOJIEH 3 00MEXEHUMHU MOXKIIMBOCTSIMH 200 BpPa3IMBUX OCi0

5. PerynspHoi OoIiHKM MPOAYKTIB, TOCIYT 1 NUISAXIB IPOJAXKY
6. Po60TH 3 KOMIIETEHTHUMU JUCTPUO'FOTOPaMH, SKi MAIOTh JIIEH31i, e 11e HEOO0X1THO.
Illo Take 3aXUCT KJIi€HTIB?

Po3ymiHHS TOTO, SIKi PH3UKH TOTOBHH 1 3AaTHUI MPUUHATH KIIIEHT Ha PI3HUX €Tanax CBOTO JKUTTS Ta
BigHocuH 3 [HI', a Tako BIAMOBIAHICTh ILOMY 1HBECTHI[ITHOMY MPOAYKTY.

JloaTKOBI TOKYMEHTH:

Customer Centricity Policy
Greenwashing prevention mandatory instruction for Customer Centricity Policy

3.3. Heno0pocoBicHa KOHKYpPEHIIisl TA 3JI0BKMBAHHS HA PUHKY.

[MIpunuun 3: HempoOpocoBicHa KOHKYpPeHUiA Ta 3JIOBKUBAHHS Ha PHHKY
(¢inaHCOBHMX IHCTPYMEHTIB.

Mu [jomomaraeMo 3axWIIAaTH KOHKYPEHII0 Ta 4YeCHI pUHKU (iHAHCOBUX
1HCTpyMeHTIB. BaxnuBo nistu mBuako, ockinbku Big IHIT moxe BuMmaratuch
3BITYBaTH perysTopy 0e3 3aiiBO1 3aTPUMKH.

Yomy ne Ba:kIuBO?

UecHa KOHKYpEHLIs Ma€ 3HA4Y€HHs, OCKUIBKM BOHA CIIPHUSE€ IUIICHOCTI Ta YECHOCTI PHUHKY,
3a0e3neuyroun piBHI MOXIUBOCTI Ui BCIX YydacHHUKIB. Lle Takox chpusie iHHOBalisIM Ta
e(eKTUBHOCTI, 110, K TIPABUIIO, MPU3BOJAUTH J0 KpaIIUX Pe3yJbTaTIB IS CIIOKUBAYIB 1 KOMITaHIM.
HeoOxiaHo 3aBx/1u 3ano0iratu Oyib-sKiid popMi 3710BKMBAHHS Ha pUHKY (iHIHCOBUX IHCTPYMEHTIB,
o0 3a0e3MeyuTH YecHI Ta BIOPSIKOBAHI PUHKOBI BiHOCHHM. besnepediiiHe (yHKIIOHYBaHHS
PHUHKIB I[IHHMX MAamepiB 1 CycCHiJibHA JOBIpa 10 IMX PUHKIB MalOTh BUpILIaJbHE 3HAUYEHHS IS
€KOHOMIYHOT'0 3pOCTaHHs Ta J00poOyTy. 3I0BKUBAaHHS Ha pUHKY (PIHAHCOBUX IHCTPYMEHTIB 3aBJa€
IIKOJIM LITICHOCTI TaKUX PUHKIB 1 CYCIIbHINA AOBIpi 10 (JiHAHCOBUX IHCTPYMEHTIB.

Yoro Bia HAC OYiKYIOTH:

o Mu yTpumMyeMocs BiJl Oyab-sik0oi GOpMHU pUHKOBUX 3JI0BKUBAaHb 200 MPOTUITPABHOT
MOBEIIHKH, SIKA CKJIAJACTHCS 3:

1. (Crpobu) HE3aKOHHOTO pO3TOJIOUIEHHS BHYTPIIIHBOI (iHcalaepchKkoi) iH(opMmarlii,
3JIOBKMBAaHHS 1HCAMIEPCHKOI0 1H(POPMAIII€I0, & TAKOK CIOHYKAHHS 1HIINX JI0 3J0BXXHUBAHHS
iHCaliaepchKoto iH(popMariiero a00 MaHIyIIOBaHHI HAa pUHKY (DIHAHCOBUX IHCTPYMEHTIB.

2. BukopucranHsa Oyab-IKHX HETPHITYCTUMUX (HOPMYITIOBaHb, SIKIi MOKHA BHTIYMAUUTH SIK
(cripoOM) MaHIMyJIIOBAHHS PUHKOM.
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MU TakoX 3aBXIU MPOTHCTOIMO OyIb-AKii BHYTpILIHIM Ta/ab0 30BHIIIHIA CTOPOHI, sKa
BUKOPHCTOBYE TaKi HENPHUITYCTUMI (POPMYITIOBAHHS, 1 aKTUBHO TEPELIKOPKAEMO M.

Mu 3aBXIU JTOTPUMYEMOCS YE€CHOI TIIOBOI MPAKTHKH IIiJl 4ac B3a€MOJil 3 KOHKYpEHTaMH,
KJIIEHTaMH Ta TPETIMU CTOPOHAMH.

Mu yHHKaeMO yTroJl, SKi MepenIKoKaloTh KOHKYPEHLii, MU He AUTUMOCS KOH(DIIECHIIHHOO
iH(opMaIliero Ta He BCTYAEMO B 3MOBY 3 KOHKYPEHTAMH IIOJI0 I1iH a00 PO3MOIiTy PUHKIB 1
KITI€HTIB.

Jlo1aTKOB1 TOKYMEHTH:

Competition Policy

Competition Law

Policy Against Market Abuse

3.4. 3uaiiTe cBOro KJicHTAa

O [MpuHuun 4: 3HaiiTe CBOro KJi€HTA.
D Mu 3axumiaemo IHIT Bim HempaBOMIpHOTO BUKOPWUCTAHHS JUIS CHPUSHHS

(b1HAaHCOBO-€KOHOMIYHUM 3JI0YMHAM 1 MOAATKOBUM MPABOIIOPYIICHHSM.

Yomy ne BakiauBo?

3JMOYUHIIM TOTPIOEH OCTYM 10 (hiHAHCOBOI CHUCTEMH, 1100 OTPUMATH BHUTOAY BiJI CBOIX
37I0YMHIB. Y TOM e yac CyCIiIbCTBO OUiKYy€ cTablIbHOT Ta HaA1iHOT (PiIHAHCOBOT CUCTEMHU Ta
TOro, 10 (PIHAHCOBI YCTAaHOBM AaKTHUBHO JONOMAararoTh Je(iHAHCYBaTU HeJErajJbHy
eKOHOMIKY. Sk rmoOanbHa (iHaHcoBa ycraHoBa, IHI' pusnkye OyTH BUKOPUCTAHOIO IS
CIOpUSHHA  BIAMHUBAaHHIO  TpoLIEH, (1HAaHCYBaHHIO  TEPOPU3MY, IIOJAATKOBUM
MPaBOMOPYIICHHSIM Ta/ab0 OyTH 3allydeHOI0 /10 Omepalliid, MOB’sS3aHMUX 13 CaHKIsIMU. Mu
3000B’s13aH1 3a0€3MEYUTH BIAMOBIAHICTh HAIIOT MISUIBHOCTI HAWBUIMUM CTaHAapTaM,
0CcOOJIMBO KOJIM II€ CTOCYETbCA 3amoOIraHHs 3J0BXHBAHHAM (DIHAHCOBOI CHUCTEMH
3TTOYUHIISIMH.

Yoro Biag HAC OYIKYHOTH?

Mu rapantyemo, mo IHI' mae Bcro HeoOXimHy iHGOpMAaIiio Ta 3acO0M KOHTPOJIO, 1100
i1eHTU(IKyBaTH Ta PO3YMITH HAIlMX KJIEHTIB 1 JIUIOBUX MapTHEPIiB, a TaKOX JOMOMOITH
3MEHIIUTH PU3UKU (DIHAHCOBO-EKOHOMIYHHX 3JIOYMHIB a00 MOJATKOBUX IMPABONOPYLIEHb,
CKOEHUX HAIIMMU KJIIEHTAaMH Ta JUIOBUMHM MapTHepaMu abo yepe3 HuX. Koxken 13 Hac B [HI®
3000B’A3aHUM AISITH CYMJIIHHO, 1 3HaHHS HAIIUX KJIIEHTIB 1 IIJIOBUX MapTHEPIB € BaXJIUBOIO
Y4acTUHOIO 11b0T0. [ToBigoMIsAlTe PO OyAb-AKi O3HAKM BIAMUBAHHS TpolIe, (hiHaHCYBaHHS
Tepopu3My ud 1HIUX ((PIHAHCOBUX) EKOHOMIYHUX 3JI0YMHIB cBoeMy CremiamicTy 3 NMUTaHb
BinmMuBaHHs rpoielt (Money Laundering Reporting Officer).
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3aBaau 3anuTyiiTe cede

Hackinbku no0pe s crpapai 3Har0 Ta po3yMilo IIbOTO KJIIEHTA YH JiJI0BOTO MapTHEpPA, Ta Yd
BUKOPUCTOBYIOTHCSI IOCITYTH, IKi MU HAIa€MO HALIMM KJII€EHTaM, JIOTIYHO Ta MPaBIONOAI0HO?

Jlo1aTKOB1 TOKYMEHTH:

Financial Crime Risk
Know Your Customer (KYC)

3.5. be3neuyne podoue cepeoBHIIE

[Ipunuun 5: be3neyne podoye cepeaoBuiie.

Mu CTBOpIOEMO Ta MIATPUMYEMO Oe3ledHe, MAHOOJWBE Ta IHKIIO3WBHE pPoOOYe
cepeoBHILE.

Yomy ne BaxkIuBo?

KoxeH mpaIiBHUK Ma€ MpaBo Ha YE€CHE Ta MOBaYKHE CTABIIEHHS, 1 MU OYIKYEMO, 1110 KOXKEH, 3
KHM MU TIPAIIOEMO, Oyie poOouTtr Te came. Mu IiHyeMO YHIKaITbHUN BHECOK KOXKHOI JTFOIMHA
B [HI" i BUKOpHCTOBYEMO CripaBeUIMBHIA Ta TYpOOTIUBUIN MIJXiJ JO HAIIMX CHIBPOOITHUKIB,
00 MM MOTJIM CTBOPUTH CIIPABEJIMBI MOKIMBOCTI Jisi BCiX. CTBOpPEHHS OE3NEYHOTO Ta
IHKITIO3UBHOTO CEpEIOBHINA MOKpAIIye 3alyuyeHICTh Ta J00poOyT MpalliBHUKIB, CTBOPIOE
YMOBH, 32 SKHX IPAliBHUKHA BiAYyBalOTh MIATPUMKY, OO TUIATHUCS CBOIMH TyMKaMy Ta
MOTJSAaMHM, a TaKoX Ja€e 3MOTy JIoAsSM TouyBaTucs B Oesmeni. Jluckpuminaiis,
nepeciiyBaHHs, 3HYIIAHHS, CEKCyalibHI Ta 1HIII (OpMHU 3alsIKyBaHHS, IOMCTa, arpecis
Ta/abo HacuibCcTBO He gomyckatoThes B IHI. Bumanku takoi moBemiHku OyAyTh 3aBXKIU
BHSIBJIATHUCH Ta BUKOPIHIOBATHCH.

Yoro Big HAC 0YIKYIOTH?

[Ilo Mu cripusieMo CTBOPEHHIO 0€3MIEYHOT0 POOOUOro CepeIoBHIIa, Oy 1b TO B 0(hici UM BIOMA.
o Mu BifirpaeMo akTHUBHY POJb y CTBOPEHHI KyJIbTYpHU Pi3HOMaHITHOCTI, IHKJIFO3UBHOCTI Ta
MIPUHAIEKHOCTI; KYJIBTYpH, /1€ KOKHOTO KOJIETY MOBAKAIOTh TaKWM, SIKUM BiH €. o mMu
MOBAYKAEMO KOXKHY JIIOJIMHY Ta MparHemo, 100 KOXeH, 3 KUM CHUIKYEMOCS, MaB MOYYTTS
npudetHocTi. IIlo MM mparHemo BupimyBaTH Oyab-siKi KOHQUIIKTH IIJISXOM BIJKPUTOTO
Jianory 3 iHmor ctopoHoro. 11106 Mu cninkyBanucs 3 KojieraMu B OBaXHiH Ta mpodeciiiniit
MaHepl Ta HaJaBaIM KOHCTPYKTHBHUW 3BOpPOTHIN 3B’s130K. 1100 MeHemkepu BKUBAIU
MOMITHHX AiH moao PiznomanitHoCTi, [HKITI03MBHOCTI Ta [Ipunanexxuocti (PIIT).

JloaTkoB1 TOKYMEHTH:

Diversity, Inclusion and Belonging

3.6. BiibHe BHC/I0B/IIOBAHHS Ta NMOBiJOMJIEHHS NP0 NOPYIIEHHS
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ITpuHuun 6: BiibHe BUCJIOB/JIIOBAHHSA TA MOBIIOMJIEHHS PO MOPYIIEHHS.

LV_ Mu BUIBHO BHUCIIOBIIIOEMOCS Ta IHOBIIOMIISIEMO PO MiA03PIOBaHY YU (PaKTHUHY
3JI0YMHHY MOBEAIHKY, HEETHUHY MOBEJIIHKY, TOIIO, sika Mae micue B THI.

Yomy 1e BaxkIuBo?

IHI' miarpumye KyJapTypy 4YECHOCTi, HAAiMHOCTI Ta JOBipH. MH XO04YeMO CTBOPUTH
CEpEelIOBHIIIE, /I HAIIll JIIOIU BITIYBAaTUMYTh ceOe B Oe3melti, o0 JUTMTHCS JyMKaMU, 11esIMU
Ta mpoOieMaMH - KyJIbTypy, B SIKiii MU BCi BiA4yBaTUMEMO HPUYETHICTb, MOYYTICThH 1
niaTpuMKy. Lle Takosx BKIIFOUa€E 3aXHCT, SIKIIO IOCH ITi1e He Tak. MU X0uemo, 00 Hallli JIF0Iu
BiuyBanu cebe B Oe3melli, KOJu BUCIIOBIIOBAIM 3aHEIMOKOEHHS, 1 OyJlu BIEBHEHI, M0 iX
CHOPUUMYThH Cepiio3HO. MU MIATPUMYEMO HAIIUX CHIBPOOITHHKIB Yy TOMY, 100 BOHHU
BHCJIOBJTIOBAJTM 3aHETIOKOEHHS 111010 HENPABOMIpPHOI MTOBEIIHKY Ta JOMTOMAarajid HaM poOUTH
Te, 10 € MPaBWIBHUM, 1 3am00iratu ¢iHaHCOBUM BTpaTaM, PEryIsTUBHUM CaHKI[iSIM Ta/abo
BTparti goBipi no [HI" Ta pinancoBoro cextopy.

Yoro Bix HAC OHIKYHOTH?

[I{o MU BiIKpUTO TOBOPUMO, SIKIIIO ITiTO3PFOEMO 200 IMOMIYaEMO HEHAJICKHY ITOBEIIHKY 3 00Ky
a6o Bcepeauni ING. Ham He moTpiOHO TpuMaTu Bce mpu cobi, ab0 3aIuIioIIyBaTH 04i Ha
M103pIOBaHI UM BXKE CKOEH] aKTH HETIPaBOMipHOT MOBEIIHKU. Ba)JIMBO qaBaTu OMH OHOMY
3BOPOTHIN 3B’SI30K 1 BECTH BIAKPUTHI Jianor. Hac 3a0xo4yroTh BUpilryBaTu npoOieMu Ha
paHHIA CTamii Ta BUKOPUCTOBYBATH ICHYIOUl HeO(DimiiiHI NHUIAXW (HANPUKIAA, Hall
6e3nocepeniHiii KepiBHUK a00 HACTYMHUN KEPIBHMK BHIIOTO PiBHS, a00 BIAALT KaapiB abo
Kommaene odinep), 3 akiieHToM Ha nocepenHunTBi Ta aeeckananii. IHIT ycimomiioe, mo
MOXYTb OyTH BUMAJKH, KOJIM MU HE XOYEMO TUIMTHUCS CBOIMM IpoOjeMaMu 3a JOIMOMOTIO0
1uX HehopMaJbHUX HUISAX1B, TOMY MU npornonyemo kaHai Konginenuiitnoro [loinomnenss
npo nopyueHHs (Whistleblower Page) — odiuiiiHuii BapiaHT NOBIJOMJIEHHS PO NPOOIEMH.
Ile Hagae HaM MOKJIMBICTH (AHOHIMHO ) MIOBITOMUTH MPO Hallli MPoOIeMH Ta OTPUMATH 3aXHUCT
BiJl TIEpeCIiTyBaHHS.

Ham kanan nia koHgigeHuiiiHOro NoBigomMJIeHHs

Mu MaemMo MpaBO Ha CHpaBeAIMBUM 1 KOH(DIACHUIWHUI Mpolec MOBIAOMIEHHS PO
nopyiuenHs. IHI" nparae BucinyxoByBaTu, pO3yMITH Ta pearyBaTH Ha BUCJIOBJIEH] POOIEeMHU.

JloAaTKOBI TOKyMEHTH:

Whistleblower Procedure

3.7. Innomamii, TexHoJI0Tii Ta HaHi.

E [Mpunnun 7: InHoBaWii, TEXHOJIOTII TA KaHi.

Mu 3axuIaeMo MepCcOHANbHI JlaHi Ta BHMKOPHUCTOBYEMO JlaHI Ta
TEXHOJIOTii Ha KOPHCTh Ta PO3IIUPEHHS MOXIJIMBOCTEH HAIIHX
3alliKaBJI€HUX CTOPIH.

Yomy ne BaxkauBo?
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Mu mparHemMo 3axumiatTd KOH(IIEHIIHHICT, 1 CaMOBH3HAYCHHS HANIMX KIIEHTIB,
CHIBpOOITHUKIB, HAIIMX JUIOBUX TWAPTHEPIB 1 IMOCTAYaJIbHUKIB IIOJ0 BHKOPHCTAHHS
nepcoHANbHUX naHuX. [lepcoHanbHI JaHI BHU3HAUYAIOTHCSA SIK Oyab-ska iH(OpMAIs, IO
CTOCYETBHCS BXKE 1IEHTU(IKOBaHOI 0cOOM ab0 Takoi 0coOH, 1o Moke OyTH imeHTH(]iIKOBaHA.
Baxmuso, mo6 mu B IHI" moBoaumucs 3 0coOOMCTUMU JaHUMH O€3IIEYHO Ta BIAMOBIAAIBLHO.
TexHonoriunuii mporpec 1 mudpoBizallisi MPUCKOPIOIOTHCA MIBUIKUMH TeMnamMu. Te, K MU
MPAIFOEMO 3 MOJIEJISIMH, IITYYHUM 1HTEIIEKTOM 1 HOBUMH TE€XHOJIOTISIMU, BIUTUBAE HA TE, SIK
MU B32€EMOJIIEMO 3 HAIIUMH CIIBPOOITHUKAMH, KIIIEHTAMH Ta IUPOKUM CyCIibcTBOM. Lli
TEXHONOTil MaloTh OyTH po3po0JIeHI Ta BHUKOPHUCTaHI BIAMOBIAHO O TWPUHIUIIIB
CIIPaBEJIMBOCTI, TOSICHIOBAHOCTI, MPO30POCTi, MiA3BITHOCTI, 0€3MEKN Ta CTIHKOCTI. Takum
YMHOM MH JIO3BOJISIEMO €00l 3aXHCTUTH IHTEPECH OKPEMHX OCi0, rpyn 1 oprasi3amiid Bif
MOJJIMBUX HETaTHBHHMX HACJIJIKIB, SKI MOXYTh BHHUKHYTH IIPH BHKOPHCTaHHI IMX
TEXHOJIOTIH.

Yoro Bix HAC OHIKYHOTH?

[Ilo MM 3axWIIaEMO TIEPCOHANBHI JaHi, 0O0poOstoun BCrO iH(OpMaIio 00epekHO Ta
BIJIMTOBIJTHO JI0 3aCTOCOBHOI MOJITHKH, 3aKOHIB 1 nipaBui IHI. Mu HeraitHO moBioMIsieMO
npo nopymeHHs nepcoHanbHuX naHux Odimepy 3 3axucry Ilepconansaux Hanux (Data
Protection Officer). [Llo Mu He 0Opo0GisieMo Oiiblie TEPCOHANBHUX JAAHUX, HIXK MOTPiOHO, 1
HE poOMMO IIe 110332 KOHTEKCTOM, JUIsI IKOTO OyJia Ha/laHa 3roja, 1 3aBXKIU MAaEMO 3aKOHHY
MeTy JUisi 1boro. Po3poOisitoun Ta 3acTOCOBYHOUM TEXHOJOTI0, MU JOTPHUMYEMOCS
BiJITOBITHMX BKA31BOK 1 MPUHITUIIIB CIIPABEUTUBOCTI, 3pPO3YMIJIOCTI, IIPO30POCTi, OE3MEKN Ta
CTIKOCTI Ha KO)XKHOMY €Talli JKUTTEBOTO LUKIY. MU 3aBXAM MaMm’sITaEMO MPO IpaBa Ta
IHTEpEeCH 3allIKaBJIEHUX CTOPIH.

JloiaTKoB1 TOKYMEHTH:

Global Data Protection

3.8. 3BaxaiiTe Ha Te, AKOI0 IH()OPMALI€I0 BH AIIUTECH.

@ [MpuHuun 8: 3Baxaiite HA Te, AKOI0 iHPOPMALIEI0 BH AITHTECH.
Mu n6aitnuBo craBuUMOCs 10 Bei€l iHpOpMaLii Ta BIMOBIJAIBHO CHUIKYEMOCS.

Yomy ne BaxkauBo?

[udopmariiss € OIHMM i3 HANMX HAWIHHININX aKTHBiB. Voro BTpaTa, HENpaBHIIbHE
BUKOPUCTaHHS 200 HECAHKI[IOHOBAHE PO3TOJIOLICHHS, HMOBIPHO, 3a00POHEHO 3aKOHOM, MOKE
MPU3BECTH /10 Tpady Ta B OyAb-IKOMY BUNAAKY Mae OyTH momnepemxeHo. ToMmy o Takoi
iHpopmanii ciif 3BepTaTUcs 3 0COOJIMBOIO yBaroro Ta KoH¢igeHuidHicTio. Te, sk Mu
CTaBUMOCH Ta 00poOisieMo 1HGOpMaIlit0, Ma€e MEPIIOYEProBe 3HAUEHHS JJI JOBIPU HAIIMX
KJIEHTIB 1 cycniiberBa a0 Hac. IHIT moBaskae mpaBo cHiBpoOITHUKIB SIK MPHUBATHUX OCi0
0CcO0OMCTO OpaTH y4acTh y COIIAbHUX Memia-tuiatopmax, BecTu 0JIoTH Ta BeO-caiiTu. Are
sk npaniBHuky [HI" My Takox 30008’ 13ani 3axuiiary penytauito IHI Ta iioro kiienTiB. Tomy
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MU HE ITyOIiKyeMO HI4OT0, 110 MOTJIO O 30€HTeXHUTH a00 3aBAATH IIKOAH KIIEHTY, TIIIOBOMY
nmapTHepy, Kojesi, moctadanbHuky un [HI 3aramom.

Yoro Bix HAC 0UIKYHOTH?

[Ilo mu nbaiinuBo craBUMOCS 10 Bciel iHGopmanii, oco6nmBo 10 KoH(DiAEHHIHHOI Ta
1HCalIepchKoi iH(opMaItii, 1 110 MH 3HAEMO PI3HUITIO MK HUMH.

[llo Mu Bu3HauaeMo Ta 30epiraeMo KOHOINCHIIMHY Ta iHCaWIepCchKio iH(OpMaIIiro,
HE3aJICKHO BiJI TOTO, OTpMMaHa BOHA BiJl THX, 3 kuM [HI Bene 6i3nec, abo Bix IHI" BiamoBigHo
70 YMHHHUX 3aKOHIB 1 mpaBwil. YCIO TaKy iH(QOpMAIIO CIiJ BUKOPUCTOBYBATH JUINIE 3a
MPSIMAM TIPU3HAYEHHSIM, a TT1J1 9ac 11 MOMIMPEHHS CIIiJ| BAKOPHUCTOBYBATH BIJIIOBIIHI KaHAIIH.

SIK1Io HaM cTaHe BiOMO PO iHCalIepChKy iH(OpMaIlifo, MA IIOBUHHI TIOBIJOMUTH TIPO 11,
HaJICNIaBIIU eNeKTPOHHUI yucT 1o Binminy kontpomto komrutaeHc (Compliance Control
Room) Ta Hagicnmary komito jucra okansHOoMy Komrutaene Odinepy.

[Ilo mu He mepemaemo iHpopmariro, ska HamexuTh IHI, Ha30BHI, BKIOYHO 3 HAIIUMHU
MPUBATHAMH OOJIIKOBHUMH 3aIMCaMHM, 1 10 MH 3aJIHIIAEMOCS OCOOIHMBO MHJILHUMH, KOJIU
MparoeMo mo3a oicom, HaIpUKIal, BAOMA.

o, BUXOAAYM 3 KOMITaHii, MU He 30epiraeMo Ta He 6epeMo 3 CO00I0 KOJHUX JOKYMEHTIB,
o Hastexkats [HI. Te, 110 My cTBOpHIIN 111 Yac Haioi poOoTH, 3aimuiaeThes BiaacHicTio IHI.

o mu niemo sk BianmoBimanpHuil mpeactaBHuk IHI 1 mparnemo miaTpumyBatu ioro
penyrauito. [Tam’sTaiite, Te, 1m0 MU MyOIIYHO CHUIKYEMOCS 1032 poOOYHMM CEpeOBHUIIEM,
UGPOBUM UM IHIIUM CIIOcOO0M, Moske BITMHYTH Ha IHI'. Mu noBuHHI yTpuMyBaTHUCS BiJ
BUCJIOBJIIOBaHHSI, HANMCAaHHs a0o0 MmyOsiKalii AyMOK, SIKI MOXYTh BIUIMHYTH Ha pEMyTalilo
[HI". Slkmo cymHiBaeTecs, He MyOmiKyiiTe.

JlonaTKoB1 JOKYMEHTH:

Procedure for Information Barriers v2

3.9. Konguikr inTepecis

ﬁ [Mpunauun 9: Konguikr inTepecis
h Mu BUABIIEMO NMOTEHLINHI KOH(IJIIKTH 1HTEpPECIB 1 BXKMBAEMO BiAMOBITHUX
3aXO0/iB.

Yomy ne BaxKJINBO?

VY Oynp-skiit chepi gisuibHOCTI ING MOXKYTh BUHMKATH CUTYAIlli, KOJIM MU 3MYLIEHI BUOUpaTH
MDXK 1HTepecaMu HaIllMX KJIEHTIB, TPETIX CTOPiH, Oi3HECY, HAIIMX CMIBPOOITHHUKIB Ta 1HIIUX
3amikaBieHux cropid. L{i cutyamnii Bu3HauatoThes sk KoHQIKT iHTepeciB. IHI' Bene cBoro
TiSUTHHICTH BIATIOBITHO /IO MPUHIIUITY BUSIBICHHS, OI[IHKU Ta TIOM SIKIIEHHS 200 3armobiranHs
(moTeHIitHMM) KOH(JIIIKTaM IHTEpeCiB, a TaKOXX MOBILAOMIISIE pEryjisTopam Mpo TMeBHI
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MOpyIIeHHA KOHQJIIIKTIB iHTepeciB. L{e BaKIMBO, OCKIJIBKY KITIEHTH MOTPEOYIOTh PETEIHHOTO
VIpaBIiHHA CBOIMH IHTEpECaMH Ta 3aclyTOBYIOTh Ha OJIHAKOBE CTAaBJICHHS B DPIBHHX
curyamisx. KpiMm Toro, Hamii akiiioHepu, peryJsTopu Ta CyCIiIbCTBO B LIJIOMY OYiKYIOTh Bij
IHI" edextuBHOro ympapninasg. KoH(aikTH 1HTEpeciB MOXYTh NpUUMATH Pi3HI (GopMmu.
OcobnmBoi yBarum moTpeOyrOTh JBa: CTOpPOHHI iHTepecu (outside interests) Ta ocoOucrti
omnepaiiii (personal account dealing).

Cmoponni inmepecu

Bama gisuibHicTh Ha foaaTok 1o po6otu B IHI', ortauyBana un HeomiauyBaHa, HA3UBA€THCS
cropoHHiMu iHTepecamu. 11[o6 3amobirt Tomy, m00 Il CTOPOHHS JisUTbHICTH/30BHIIIHI
1HTEpecH He MOCTaBWIIM Bac Y CUTYaIlil0 KOH(IIKTY 1IHTEPECiB, ICHYIOTh MpaBuia, sSIKUX CJIiJT
norpuMyBartucs, nepenideHi B [lomitumi mo ympaBmiHHIO KOHQIIKTamMH iHTepeciB (COl
Policy_12052025_eng.docx) Ta [nobanbHin MpoLeaypi CTCOBHO CTOPOHHIX iHTEpeciB Td ponen Bif
iMeHi [H[

Ocobucmi onepauii

Jlesiki criBpOOITHUKM TijJ 4ac BUKOHAHHS CBOiX (DYHKIIH MOXYTh OTpUMATH BHYTPIIIHIO
iH(popmariro, mo crocyerbes IHIT abo kmientiB IHI, akmii sikux € y BimpHOMY goctymi. Lli
CHIBPOOITHUKM OTPHMAIOTHh CTaTyC [Hcalijepa Ta MOBHHHI OYIyTh JOTPUMYBATHUCS BHMOT,
BcTaHoBiIeHUX Yy [Ipouenypi mo mpusHaueHHIO KOAIB iHCAliepiB Ta OCOOMCTHM OIepalisiM
(Procedure on assignment of Insider Codes and Personal Account Dealing _v2.docx), ko
BOHU PO3IMOYHYTH OCOOUCTY 1HBECTULINHY JISIIBHICTD.

Yoro Bix Bac 4eKaoThH?

[Ilo Mu 3HaeMo, SIK BU3HAYWTH, OLIHUTU Ta IMOM SKIIMTH a00 3amoOirTv (MOTEHIIITHUM)
KOH(UIIKTaM iHTepeciB. MM YHUKAaEMO CUTYallii, KOJIM Hallli 0cOOUCTI, IHAHCOB1, pPOMAaHTHYHI1
YH 1HII1 IHTEPECH, MOKYTh BIUIMBATH HA Oy/Ib-5IK1 HAIlll Aii, Cy)KEHHS YU MOpaJiu, HaJaH1 Bij
imeni IHI'. Mu HeraitHO moBiiomiIsseMO NMpo KOHQIIIKT iHTEpPECiB HALIOMY KEpiBHUKY Ta/a0o0
Kommnaene Ogiuepy. 1{o6 Mu goTpumMyBaIucs JTOKaIbHUX IPOLEAYP, OTPUMYBAIN JO3BLI 1
MOB1IOMJISUTA TIPO OyJb-5IKi 30BHIILIHI TOCAIH, IKI MU MOXEMO 3aiiMaTu.

3.10. Bboporbba 3 xa0apHUITBOM i KOpyNUi€I0

[Mpuauun 10: bopors6a 3 xXa0apHULTBOM i KOPYNLi€I0

Bu 3acTocoByeTe miaxia HyJIb0BOI TEPIMMOCTI JJO XaOapHHUITBA Ta KOPYIILIi.

Yomy ne BaxkauBo?

[IporionyBanHst a00 OTpUMaHHS MOJAPYHKIB 1 pO3Bar 1HOJI PO3IIIAJAETHCS K MPUHHATHA
yacTUHa BesleHHs Oi3Hecy. OnHak NpornoHyBaHHS a00 OTpUMaHHS MOJApYHKIB 1 pO3Bar,
HaBITh OOIISIHKA TaKWX, TAKOXXK MOXKE pO3TsaaTHcs sk crnpoba BmuBy. IIpomoswuimis abo
OTPUMaHHS TOJAPYHKIB 1 pO3BaKaJIbHUX 3aXO/IB HE IMOBHUHHI CTBOPIOBAaTH KOH(IIKT
iHTEepeciB ab0 cpuiHATTS Takoro koHQukTy. [Ipono3uiis abo OTpUMaHHSA MOJAPYHKIB 1
po3Bar MoXe CTBOPUTH BpPaKEHHS, II0 BU Hamaraerecsl MiJKyMHTH KOroch abo Bac cami
MiJIKYTIOBYIOTh, 1 TOMY BH HE MOXETe OyTH HE3aJIe)KHUMHU B TTOTOYHUX 1 MaOyTHIX JisX BiJl
imeni [HI". Mu noBuHHI OyTH HE3aJIeKHUMHU Ta 00’ €KTUBHUMH y TOMY, SIK MU BeZleMO Oi3Hec,
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TOMYy IO BCi KJII€HTH 3aCIyrOBYIOTb Ha OJHAKOBE CTAaBJICHHS, Yy CTPYKTYpHO DIiBHHUX
CUTyaIlisfiX, 1 MOTpeOyIOTh PETEIBHOrO0 YIpaBMiHHSA IXHIMH iHTepecamu. Kpim TOTO,
CYCHUIBCTBO BUMarae HajaidHoi OaHKIBCbKOi cucteMu. OCh YOMYy MU TOBHUHHI PETEIBHO
PO3IIIAAATH SIK TapyBaHHsI, TaK 1 OTPUMAaHHS MMOJJAPYHKIB 1 pO3BaXKaIbHUX 3aX0/IiB, OCKUIBKU
MIPOBECTH MEXY MK 3aKOHHUMH Oi3HEC-BUTpAaTaMH Ta KOPYIII€I0 MOKE BUSBUTHUCH JIyKe
BaXKKO.

Yoro Big HAC OYIKYHOTH?

[Ilo Mu Begemo Oi3HEC HE3aJICHKHUM YUHOM 1 TIOTPUMYEMOCS MiAXOAY HYJIbOBOT TEPIUMOCTI
70 XabapHHIITBA Ta KOPYMIIii B yCiX HAIIUX CTOCYHKax i autoBux omepamisx. [llo mu He
MpUIIMaeMO Ta HE Ja€MO >KOJHUX MOJAPYHKIB, SKi MOXKYTh OyTH BUTIIyMaueHi sik xabap. ILlo
MU 3a1o0iraeMo BpaXKEHHIO MPHYETHOCTI 10 XaOapHHIITBA Ta KOPYIIii, HAIPUKIA, 9iTKO
BiIMOBJISIFOYKCh BiJI yChOTO, II0 MOXKHA BHTIYMAuuTH sIK Xa0ap, 1 HE HATSIKAEMO Ha
MOJIMBOCTI OTpuMaTu xabap. Mu Bci HeceMO BiNOBITAIBHICTH 3a i1H(POPMYBaHHS
Kowmmnaenc Iligpo3ainay mpo BiAMOBIAHI MOJAPYHKH YU PO3Baru, siki Oyiy 3amporoHOBaHi,
OTpHUMaHi YH Ti, Bi/I IKUX MU BiIMOBHJIMCH IS TIOAAJIBINIOT PEECTpAIlii B peeCTpi TOCTUHHOCTI
(Hospitality Register). Mu maemo OyTH BIAKPUTHMU Ta MPO30PUMHU.

JloaTKOBI TOKYMEHTH:

Anti Bribery and Corruption Policy

Anti-Bribery and Corruption Procedure v2

4. lHopymennst Konexcy nopeninku

HanzeuuaiiHo BakiaMBO TOTpUMYyBaTHCS MonoxeHb Koxaekcy moBeniHkH. Bynb-ske mopyiieHHS
Konekcy moBeminku Moke Matu Hacmigku st «IHIT VYkpaima», Bac Ta Bammx KoJjer, ams
BIJIOBIAHMX 3allIKaBJIEHUX CTOPIH, JAJIs ()IHAHCOBOI raly3l 1 3arajioMm JUIsl CyCIIbCTBA.

[TopyiieHHsT MOXXYTh HEraTUBHO BIUIMHYTH Ha uecHicTh «IHI' Ykpaina», mpusBectd 10 BTpatu
noBipu a0 «IHI' Ykpaina» 3 00Ky KII€HTIB, CYCNUJIbCTBA Ta BIAMOBIJHUX 3aIlIKaBICHUX CTOPIH,
(biHaHCOBUX 30MTKIB, CAaHKIIil HOPMAaTUBHUX OPraHiB Ta/ab0 BTpATH peryTaLlii.

I"OcobucTo 15 BaC MOPYIICHHS] MOXYTh MaTH CBOIM HACIAKOM JTUCIHUILTIHAPHE CTATHEHHS, X 70
3BUTBHEHHS 3 pOOOTH.

3aJie)KHO BiJI MOPYIICHHS, BU TaKOX MOXETE€ CTaTH 00’ €KTOM 3aCTOCYBaHHS HaIllOHAJIBHOTO
JTUCITUTLIIHAPHOTO 3aKOHOAABCTBA, & TAKOXK [IUBUILHOTO Ta KPUMIHAIBHOTO PO3CIiTyBaHHS.
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