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06w ycnoeus

1. NpepmMeT W NPUNOXHUMU YCIIOBUA

11

1.2

13

HacTtodwuTe Ycnosua ce npunardt CnpsamMo OTHOLLEHMETO
Mexay KnneHTa u ING 1 cnpamo YcnyruTe, npeoCTABAHK
oT ING. Mo OTHOLLEeHMe Ha CneLranHK Yenyru morat a ce
npuaaraT AoMbHUTENHWU YCNOBUA.

[pHNoXeHUATA KbM Te3M YC/I0BMA CbCTABNABAT
HepaszesniHa YacT oT YcnoeuaTa. B cnyyar Ha
npoTueopeure Mexay [lorosop 1 Tesn Ycnosus,

C npegMmcTBo ce nonsea Jlorosopa. B cnyyar Ha
npoTvsopeune mexay ObLumTe ycnosua (BKIOUMTENTHO
CrneuUmnasiH1Te YcioBKa 3a KOHKPETHATA CTPAHA, CBbP3aHK
¢ Te3u O6LmM ycnosus) v MpunoxeHne (BKIIOUUTENHO
CrneLUmnasiH1Te YcioBKa 3a KOHKPETHATA CTPAHA, CBbP3aHK
¢ ToBa MpunoxeHue), To C NpeAUMCTBO Ce NOoN3BaAT
pasnopenbute Ha lMpunoxerHueTo. CNeumnanHuTe ycnoemsa
30 KOHKPETHATA CTPAHA Lie ce NoN3BAT C NPeMMCTBO
npeg Tesn, KOUTO He ce OTHACAT 0 KOHKpeTHATa

CTpaHa. B ciy4ar ye 3a KOHKpeTHA Ycayra ce npunarat
AONbJIHUTENTHW YCNOoBKHA, TO Te€3U AOMbJIHHUTENHKU YCITOBUA
LLie ce NoJAI3BAT € NPeAMMCTBO B C/IY4AM HA MPOTUBOpeYHne
C Te3K YCN0oBKA, OCBEH KO He e npefBUAEeHO 4pYro.

AKoO HacToAwMTe Ycnosus 6bAaT NpeAoCTABEHU HA
KnueHTa Ha e3uk, pasnnyeH oT aHMUIACKK, C NPeAUMCTBO
LLie Ce NOJI3BA e€3MKOBATA BEPCHA HA AHIIUIACKK e3MK.

2. HannuHoCT ¥ NpoMeHH

2.1

2.2

2.3
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Mpun nonckeaHe ING ce 304b/1kaBA 44 NPeAOCTABKH KOMKA
OT CbOTBETHWUTE JIOKYMEHTH 3a YCIYyraTta HA XapTHUs UK
Ha pyr TpaeH HocuTes.

ING MOXKe 0 MpOMEeHsA HACTOALLKUTE YCII0BUA K

Apyru JJokymeHTH 3a ycnyrata cnej oTrnpaBaHe HA
fByMeceuHo npepamssectie. Cunta ce, ye KnneHTsT €
npuesn NpoMAHATAd, OCBEH OKO He NMPekpaTHh MUCMEHO
CbOTBETHUA JIOKYMEHT 3a YC/IYrk, KOETO NpeKpaTaBaHe
[,d BN13a B CMJIA Npeau NpeAsiaraHarta AaTd HA BIKM3aHe
B CMIA HA NpOMAHATA. ToBA MpekpaTasaHe e 6e3nnaTHo.
Ako KnneHTsT n3bepe Aa NpekpaTy No nocoyeHms
HA4YMWH, TO JJOKYMEHT 30 Ycsiyru ce npekpaTasd HA
[,aTATa HA BJIM30HE B CUNA HA M3MeHeHWATA. Ha cbuata
[0Ta BCUUKK npeTeHummn Ha ING keM KnneHTa no to3u
JOKYMeHT 3a ycnyru cTaBat He3abaBHO M3MCKYeMM. 3a
LenuTe Ha HacToALMnA YneH Bcaka npomMsaHa B AOKgMeHT
30 Yycnyru (BIIOUMTENHO [pUNoXeHWe MK CBbP3aHM C
Hero cneumanHu pasnopeadu, OTHOCHMMM 30 KOHKPETHA
AbPXXABA) LLe Ce CYUTA 3a NPOMAHA B MOCOYEHMA
AOKYMEHT, CaMO aKo KAWeHTBLT monyyasa CbOTBETHATA
Yenyra ot cboTBeTHUA Oduc Ha ING 1 camo To3u KnueHT
e 6bae CboTBETHO YBeAOMeH. He3aBMCHMO OT rOpHOTO,
ING MOXe a MpOMeHs onepaTuBHKTE NpoLeAypH,
YKA3AaHMATA U HOPbYHULMTE, KOUTO MPOMEHK BAK3AT B
cuna HesabasHo.

ING “ma NnpaBo Aa MpoMeHs e AHOCTPAHHO (GYHKLMKUTE
B) fAaAeHa Ycnyra, KoeTo B/M3a B CMA He3abaBHO, ako
He MOXe pa3yMHO Ad ce o4aksd, de ING Le npoabku
[0 NpefoCcTaBdA TA3M Ycayra no cblynsa HaunH. ING He
otrosaps npes KnnMeHTa unm KoeTo 1 Aa e TpeTo nuLe 3d
3aryém w/vnu Bpeau, NpomnsTUUALLM OT TAX.

3. 061U 30aBJHKEHUA U OHTAXKUMEHTH

3.1

3.2

3.3

3.4

3.5

KNMeHTLT MoXe Aa M3MOJI3BA YCyra camo e

npemMMHABAHE HA NPOLeca No 3dABABAHE U

(ako e MpUNoXK1Mo) NO OTKPUBAHE MO HAYMH,

yaosnetsopuTtesneH 3a ING.

KnueHTsT Aeknapupa, ve He e MoTpebuTten 1 ye Yenyrute

LLie Ce M3MO0JI3BAT eMHCTBEHO 30 Liesn, MPUCHLLM 3d

npodecHaTa, TbProBCKATA AEMHOCT UK B13Heca Ha

KnuenTa. OcBeH ToBA KNMEHTBLT ce CbrnacsaBad, JOKOSKOTO

TOBA € A0MNYCTUMO OT MPHUSIOKMMOTO 30KOHOAATENCTBO,

4e BCMYKM 30KOHOBW pasnopenbdu, KOUTO MHaYe MoraT Ad

Ce CYMTAT 3a NPUIIOKMMK KbM [loroBOpa 1 HACTOALLMUTE

YcnoBuA, HO KOUTO MOFAT A4d BbAAT HEMPHUNOXHUMK UK

MPUIOXMMK MO PA3SIMYEH HAYUH 30 JIMLATA, KOMTO He ca

MoTpebuTtenw, aa He ce NpWAAraT MK AaA Ce MpUAAraT no

PA3/IMYeH HaYMH 1 Aa BbAAT 3aMeHeHK OT pasnopenbuTte

Ha HacToALMA JloroBop 1 HACTOALLKUTE YC/I0BUA.

KNWeHTBT ce 3ab/KABA Ad U3MbJIHABA BCUYKK

npoueaypu 1 pasnopeabu, CBbp3aHKW CbC CUIYPHOCTTA,

npepoctaseHu oT ING B CbOTBETCTBHE C YenyruTe.

KnneHTsT ce 3aabmkasa He3abasHo Aa yseaomu ING, ako

MMQa OCHOBATE/IHWM CbMHEHWA 30 HANMYME HA HapyLueHue

Ha 6e3onacHoCTTa.

KnMeHTBT ce 304b/1KABA Ad CNA3BA BCUYKK MPUIOXKUMHU

30KOHW M NOA30KOHOBKW HOPMATMBHUW GKTOBE,

BK/IIOYUTESTHO BCUYKU U3UCKBAHUSA, CBLP3AHM C

NMUEH3UpaHe U MePKK MPOTUB U3NUPAHETO HA NAPH,

bUHAHCHPAHETO Ha TEpPOPM3MA, HOKA3ATENHNU WU AAHBYHK

30KOHM W MOA3AKOHOBM aKTOBE. KNMEHTBT Ce 3ab/IKABA

Aa He 13Mnon3Ba Ycnyrute 3a AeMHOCTH MK Lienu,

KOWTO NPOTMBOPEYAT HA 3AKOH MW Hapeaba Wu KoMTo

MOraT Ad HAOBPeAAT HA penytaumaTa Ha ING unm Ha

HEeNpUKOCHOBEHOCTTA HA GUHAHCOBATA CUCTEMA.

KnneHTsT ce 304b/mKaBa Aa cbTpyaHmum Ha ING v aa

npefocTaea BCAKAKBA MHPOPMALMUA U AOKYMEHTHU 1 Ad

M3BbLPLLBA BCAKAKBU AENCTBUA, M3UCKaHK OT ING, 3a Aa

Moxe ING ga:

(i) cnassa BCHUUKK NPHUIIOXKMMHK 30KOHM, OKTOBE,
NOA30KOHOBWM HOPMATUBHKW AKTOBE U HACOKM WS
MHCTPYKLMK, U3A0AEHN OT KOMNETEHTHW OpPraHH,
BKJIIOUMTESTHO M3KCKBAHMA 3a bopbaTa cpeluy
M3NWUPAHETO HA NApH, PUHAHCMPAHETO HA TEPOpU3MA,
CAHKLMKUTE, 304b/DKMTENHATA KOMMIEKCHA NPOBEPKA
HO KJTMEHTUTe, YCTOMUMBOCTTA U U3UCKBAHMA 3a
MO3HABAHE HA KJIMEHTAd, WK CbIIACHO BbTPELLHWUTE
NoNUTKKK 1 Npoueaypu Ha ING 3a npefocTaBAHETO
Ha YenyruTe, (i) 4a cnassa U3MCKBAHMATA 30
MHOOPMALMATA W JOKNALBAHETO CbIACHO
NPUNOXMMUTE 3AKOHW W MOA3AKOHOBW AKTOBE
WU UCKAHUATA UK M3UCKBAHUATA HO MECTHUTE U
UYXKAECTPAHHM (AAHBYHK W PEryNaTOPHK) OPraHH,

(i) Ao ce M3BBPLLUBA NPOBEPKA HA CAMOJSIMYHOCTTA
Ha KnWeHTa, HeroBuTe IeMHOCTH U Lienu, (iv) aa
00ACHABA NPUUUHUTE 30 HEOOXOAMMOCTTA OT
npunaraHe Ha Ycnyrarta, Npom3xo4d Ha CpeAcTBaTd,
M3N0A3BAHM 30 MKW NOSIYYABAHM Upe3 Ycayrata
WK TPAH3AKUMATA MU MIKOHOMMWYECKMA XapaKTep
(M3non3BAHETO) HA YCAYraTa unun TpPAaH3aKLMATA.
KnMeHTLT NOTBbPXAABA M FAPAHTMPA, Ye LAnaTa



3.6

3.7

3.8

39

3.10

311

HMHbOpMaLMA, KOATO e U Le bbae NpefoCTABEHA HA

ING, e NpaBuIHA M B LIANIOCTEH BUA,.
B oTHoweHusaTa cu ¢ ING KnneHTbT, BCEeKM CbOTBETEH
30KOHEH MpeAcTaBnTeN 1 BCekM [MoN3BaTeN €A AJTbXHU
A4 ce naeHTUduLmMpaT. Npu MbpBO MCKAHe OT CTPAHA
Ha ING KnneHTsT ce 304b/1xaBa 4a npegoctask Ha ING
obpasel, 0T cBOA CO6CTBEHOPBYEH MOAMMC, KAKTO M OT
TO3M HO BCEKW CbOTBETEH 30KOHEH NpeACcTAaBUTESN U HA
BCeku [on3sarten, BbB $OpMAT, CMOPEA U3UCKBAHWUATA HA
ING.
KnneHTsT ce 3a44bmKaBa He3a6ABHO M B CPOK He Mo-
KbCHO OT 30 KaneHAApHW AiHKW, OCBEH AKO He e NOCOYeHO
APYro B HACToALWMTe YCNoBuaA, 40 YseJoMABA MUCMEHO
ING 30 npomMeHu B MHGOPMALMATA, MPeAOoCTABEHA HA
ING, BKtOUMUTENHO, HO HEMU3YepnaTesHO, MPOMEeHU
B HErOBMWSA [AHBbYEH CTATYC MK AANK KNHeHTHT e
npuaobmn kayecTBoTo Ha NoTpebuTen, KAKTO U BCAKAKBK
[LOKYMEHTH, YL,0CTOBEPABALLM TA3K NpoMaAHA. ING Moxe
Aa Ce N030BABA HA MHGOPMALMATA, MPeAOCTABEHA
oT KniveHTa o Nosiy4aBaHeTo HA YBeJoMIeHWe 3a
NMPOMAHATA WK AKTYAIM3ALMA HA NpefocTaBeHaTd
nHbopMaumsa.
Bcekn Oduc Ha ING Tpabea aa 6bae ysegomeH
NMUCMEHO BbB Bb3MOXHO HOM-KPATLK CPOK MK AKO €
Bb3MOXHO - nocpeactsoM Kanan Ha ING, ako KnueHTsT
BeYe He CbLLeCTBYBA WM BeYe He e OB/IACTeH Ad ce
pasnopexaa ¢ Uin onepupa ¢ Yenyra, Kato B C/Iy4an
HO HEeU3NbJSIHEHWE HA TOBA 3aAb/keHWe ING Moxe
(8O NPOABLIXKM A0) U3NBHABA 304b/HKEHUATA CU U Ad
M3MbAHABA WKW Npefasd MHCTPYKLMK, MONYYEHH OT
WK oT UMeTo Ha KnueHTa. OcBeH ToBd, ING Moxe (aa
NpOAbIXM AA) U3MbAHABA WK Npeaasa MHCTPYKLMK,
KOWTO e NMonyuunsa npefm unu ckopo, cnej kato ING e
61na NMCMeHo YselOMEHa 3a ropHUTe CbbuThd, ako ING
He MOXe pa3yMHO Ad NPeyCTAHOBU U3MbJIHEHWUETO UK
npefasaHeTo UM. Cnef nonyyasaHe HA YseLoMIIeHHe
30 NOCOYEHOTO MO-rOpe B TA3M TOUKA CbbUTHe, ING
MOXe Aid NOUCKA SIMLETO, KOeTo NpeTeHanpa, ve e
OB/IACTEHO A0 U3MbJHABA (MPABHW) AENCTBMA OT
MMETO Ha (MMYLLeCTBOTO Ha) KnneHTa, Aa NpeacTasu
[10Ka3aTeNCTBO 3d TOBA BbB GOPMA M CbC CbAbPXKAHME,
npuemnueu 3a ING.
AKO B KOMTO 1 Ad € MOMeHT KNWeHTLT YCTAHOBK, Ye
LANATA MKW YaCT OT YCNYra He e HaMMUYHA U/MnK He
GYHKLMOHMPA NPABWIHO, CbLUMAT Ce 304bJIKABA
He3abaBHo Aa ysefomu ING 3a ToBa.
KAMEeHTLT HOCK OTrOBOPHOCT Aa OMpeAesnu Aanu AdfeHA
Ycnyra e noaxoaALla 3a uenure Ha KnueHTa.
KnneHTsT feknapurpa, ye My e n3BecTHo, Ye ING He
npefocTaBs AAHbYHKW MW NPABHKM CbBETH, KAKTO M Ye ING
npenopbyBa KNWMeHTHT 4d HANPABM AAHBYHA MKW NPABHA
KOHCYNTALMA C eKcrnepT B CY4Yah HAO CbMHEHWE OTHOCHO
AAHBUYHUTE, GUCKANTHUTE /WU NPABHWUTE 304bJIKEHUA HA
KnueHTa.

4. EneKTpOHHM cnopasyMeHus, cbobLueHrs U noanuc

4.1

KnueHTHT AaBA Cbridcye 3d NONYYdBaHe Ha
(ponbaHuTenHM) Yenyrm ot ING no enekTpoHeH MbT, KO
W LOKOJSIKOTO TOBd Ce npegnara. e my 6bae ykasaHo

4.2

4.3

30 BCAKA YCnyra KakBu U3WCKBAHMA TpAabea Aa 6baaTt
M3MbJIHEHM M KOrd CMOpPA3yMeHWeTOo BANU3A B CMIA.

[To oTHOLWeHWe Ha BCUYKKM MHCTPYKLMK, CNOPA3yMeHHUs
M CbOBLLEHWA M APYrK AOKYMEHTH 30 YCNYrK, U3fageHu
WK C KOWTO € U3PA3EHO CbIACKe C eNIeKTPOHHK
cpeAacTsa, KNMeHTsT ce cbrnacasa, Ye HeroBuAT
EnekTpoHeH NoAMMC MK TO3KM HA CbOTBETEH 30KOHEH
npeacrasuten unu Monssaren ot nMeTo Ha KnueHTa
CbCTABNABAT OKA3ATE/ICTBO 30 HEFOBOTO ChIACKE C
MHCTPYKLMK, COPA3YMEHHS, CbOBLLEHNUA MK LpYri
AOKYMEHTH 30 YCYru 1 LOKA3ATeICTBO 3a HerosaTa
CAMOJIMYHOCT, KAKTO M Ye MMa CbLLATa J0KA3ATeNCTBeHd
CTOMHOCT, KAKTO JOKYMEHT, MOAMUCAH OT KnineHTa,
30KOHOBMA NpeacTasmTen unum Monssatens cbe
cobCTBEHOPBYHKUA MY MOAMMC.

KnueHTsT ce cbrnacasa, ve JlokymeHTUTe 30 ycayrata
(BKJTHOUMTENTHO BCUUKW U3MEHEHMUS HA CbLUUTE), KAKTO
W BCMYKK [OKYMEHTH, HHPOPMALMA /MK YCIIOBKA,
MOCOYEHM B HACTOALLMTE YCNOoBKMA, MOraT Ad 6baaT
NpeAoCTaBAHK Ha KNWeHTa C eNleKTpOHHK CpeaCTBa,
He3aBMCMMO OT TOBA Aanu [loroBopbT e bun ckoyeH
€NeKTPOHHO WK He.

5. OTopu3auroHeH UHCTpYMeHT Ha ING

51

5.2

5.3

5.4

5.5

B [lokymeHTHTe 30 ycayratd, MpUnoXKMmMu Kem
OTopu3auMoHeH MHCTpYMeHT Ha ING , nocousat
KOHKPETHO KOe MepCOHAIM3MPAHO YCTPOMCTBO(A) U/Mnu
nopeauua ot npoueaypn dopmmupat OTOpHU3ALMOHEH
MHCTPYMeHT Ha ING.

KnneHTsT ce 304b/mKaBa Aa 13nonssa OTopu3aLMOHHWA
MHCTpYMeHT Ha ING B cboTBeTCTBHE C [lokyMeHTUTe 3a
ycnyra v MHCTpykumuTe Ha ING nnam nHpopmaumaTta 3a
ynotpebata my.

OcBeH ako He e nocoyeHo Apyro, OTOPU3ALMOHHHAT
MHCTPYMeHT Ha ING e CTporo nnueH u Henpexsbpisem
MHCTPYMEHT M He Moxe fjd ObAie NPOMEHSAH, KOMMPAH WK
Bb3MPOM3BEXAH.

ING Moxe fa onpejens Cpok 3a BASIMAHOCT HA
OTopwu3auroHeH nHcTpymeHT Ha ING, kato ING nma
npaBo A4 HAMANABA UK YAbJHKABA TO3M CPOK HA
BAIMAHOCT NO BCAKO BpeMe.

Mpun nonyvasaHeTo Ha OTOPU3ALMOHEH MHCTPYMEHT

Ha ING KnuneHTBT ce 304bJ1XKABA Ad npearnpueme

BCHUKKW MepKH, n3nckyemu ot ING, 3a Aa nasu Ha
CUrypHO MACTO OTOPU3ALMOHHMUA MHCTPYMEHT Ha ING

W NepCOHANU3UPAHNUTE MY 3ALLUMTHM AAHHK. CbLLO TaKa
KnneHTsT ce 3a44bmKaBa A4 NpeanpuemMe W BCHUUKK
MepKM, KOMTO PA3YMHO MOXeE Ad Ce O4aKBAT Ad bbAaT
npeanpuyeTw, 3a Aa ce obesneym CUrypHOCTTA Ha
NepCoOHANU3UPAHNUTE 3ALLUTHM AAHHM, KAKTO M Ad NA3W B
TAMHA CbLUMTE, BKITIOYUTENHO ENEKTPOHHMA CM MOAMKC K
naponaTa, U Ad He r'M CNoAens C TpeTH CTPAHK, OCBEH C
OTOpU3NpaHKUTE PSP - TpeTH iMLd, HO KOMTO e paspeLleHo
CbIACHO MPUNOXMMOTO 30KOHOAATENCTBO Ad Ce OCNAHAT
npy NpefoCTaBAHe HA NAATEXHKW YCYrK OT TAXHA CTPAHA
Ha npoueaypuTe Ha ING 30 ygoctosepsasaHe. KNnMeHTsT
ce 3a4b/KaBa Aa AbpXK OTOPU3ALMOHHNUA MHCTPYMEHT
Ha ING Ha MACTO, KbAETO HEOBAACTEHU NMLIA HAMAT
Aaoctbn. Mpu HannyMe HA [OKA3ATENCTBO B 0bpaTteH
CMUCBS1, OBCTOATENCTBOTO, Ye NEPCOHANMU3UPAHK
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3AWMHTHU AAHHW W/1nn OTOPU3ALUOHEH MHCTPYMEHT

Ha ING ca M3MoN3BAHK OT TPETO NKLe, LLie CbCTABABA
[0Ka3aTeICTBO 3d TOBA, Ye KNMeHTLT He e ycnan Ad
3aNaA3M UK CbXPAHABA CbLUMTE HA 6€30MACHO U CUIYPHO
MACTO, KOKTO W Ye AOCTbM A0 TAX CA UMAIW TPETH NULLA.
KnueHTHT ce 30ab/mKaBa fa obesneuu, ye MNonssarenmre
LLie CMA3BAT M U3MbJIHABAT BCUUKK CBOM 304bJIKEHUA MO
HacToAwms YneH 5.

5.6 5.6KnueHTsT Cce 304bJ1KABA A 3AMOMHW MHGOPMALMATA,
npepoctaeeHa oT ING, BbB Bpb3Ka ¢ 6€30nacHoTO
13nos3BaHe Ha OTOPM3ALMOHEH MHCTPYMeEHT Ha ING n
MepkuTe, KonTo KnneHTsT TpAbBa Aa npeanpueme, 3a
[0 NpefoTepaTh U3MAMA UK APYro HernpaBoMepHO
M3M0N3BAHE HA TO3M OTOPHU3ALMOHEH MHCTPYMEHT Ha
ING, KaTo ce 304bJ1KABA Ad AMCTBA U Ad 0be3neui,
ye Non3BaTenuTe Lie AeNCTBAT B CbOTBETCTBUE C TA3M
nHpopmauma. ING Moxe A0 NPOMEHSA TA3M MHGOPMALMA

M B CMeLHK cnydyau T1e3r npoMeHn MoraT Aa ce npunarat

oT ING HezabaeHo. ING ce 30Ab/KaABA AA YBeAOMABA

KnueHTa 3a ToBa.

5.7 KnMeHTHT ce 3a4b1KABA Aa, KAKTO M Ce 3a4b/IKaBA Ad
obe3neuu, ye Nonssaren Lie:

(i) ysepomasa HezabasHO ING, cne KaTo My CTaHe
n3BecTHo (a) 3aryba, kpaxba, 3noynoTtpeba ¢ unm
HEOTOPW3WPAHO M3MN0JI3BAHE HA (MEPCOHANM3MPAHHM
3ALWMTHM AAHHK Ha) OTOPU3ALMOHEH MHCTPYMEHT
Ha ING 1nu (b) TeXHUYECKM MHLMAEHT WK Apyra
rpeLuKad, KoATO MOXe [d 3dCerHe CMrypHocCTTd
Ha (NepcoHaNM3NPaHK 3ALLUMTHKU AAHHKW HA)
Otopu3saumroHeH MHcTpymeHT Ha ING. CpefcTtsaTa
30 yseJOMABAHE W AAHHWTE 3d KOHTAKT Ha ING 3a
LenuTe Ha TaKMBA YBeAOMAEHUSA, MOoraT Aa 6baaT
OTKPWUTH Ha YebcarnTa, B npunoxumma lokymeHT 3a
ycnyru, Kanan Ha ING mnm no apyr HaumH, 30 KOMTO
ING e cbobuymn. HeysegomasaHeTo He3a6ABHO Ha
ING cvecTaBnsasa rpyba HebpexHOCT OT CTpaHa Ha
KnueHta, n
He3a6aBHO 44 U3NPATH MMCMEHO MNOTBbPXAEHWE
Ha ING 3a Bcako TenedoHHO YBeAOMIIEHME, KOETO
NMUCMEHO NOTBbPXAEHWe TpA6BA Ad CbAbPXA AATATA,
4aca v Apyrata OTHOCMMA MHPOPMALLMSA, CBLP3AHA C
TOBA YyBeAOMIEHMe.

5.8 Ako OTopu3aLKMOHEH MHCTpYMeHT Ha ING 6bae
npefocTaseH oT TpeTo nuue, ING He e cTpaHa no
A0rosopa Mexay KnmMeHTa 1 ToBa TPETO JILE U BCUUKK
pa3x0/ZiM, CBbP3aHM C TOBA LLie 6bAT 30 CMETKA HA
KnneHTa. ING HAMa fa HOCK OTFOBOPHOCT 3a 3arydu u/
WK BpeAM OT KAKBOTO W Ad € eCTeCTBO, NPeTbpreHn oT
KnmeHT BbB Bpb3Ka C ycnyrure, NpeaadraHi ot ToBa
TpeTo nuue.

(ii

=

6. bnokupaHe

6.1 OcBeH ako He e 3abpaHeHO OT MPUNOXMMOTO Npaso, ING
“Ma NpaBo Ad 6J0KMPaA UK BPEMEHHO NPeycTaHOBK
M3nos3BaHeTo Ha OTOPM3ALMOHEH MHCTpYMeHT Ha ING
nnu (goctbna fo) Yenyra:

() B CAYYAM HO HECNA3BAHE HA MHCTPYKLMKUTE U
WM3MCKBAHWATA, NOCOYEHM B YneH 17 oT HacToALLMUTE
06w ycnoews,

(i)  Npv HOCTBMBAHE HA HAKOE OT CbOUTUATA, MOCOYEHM B
YneH 26 oT HacToAwmTe O6LLM ycrosus,

(i)  nopafu NPUYMHMK, CBBP3AHM CbC CUIYPHOCTTA UK
CbMHEHMWA 30 HeMNpaBKIIEH, HEOTOPU3UPAH WITU U3MAMIIUB
[OCTBMN UKW M3MOJI3BAHE HA TaKbB OTOpPU3ALMOHEH
MHCTpYMeHT Ha ING mnu Yenyra, nnu

(iv) B cnyyan ye KNMeHTHT e npuBneYeH Nog OTroBOPHOCT
WK NOAJIEXM MO APYr HAYMH HO KPUMUHASIHO
pascfieBaHe UK pascsieABaHe OT CTPAHA Ha
perynaTUBHUTE OPraHK, UK € NOAYUYKN OOBUHUTENHA
npucbAd

6.2 KnueHTsT MOoXe fa nomcka oT ING aa 6nok1pa Heros
OTopu3aLroHeH MHCTpYMeHT Ha ING nnn TakbB Ha
Mon3sarten unu (gocTbna fo) Yenyra, a lNonssaren moxe
[0 noucka fa 6vae 610knpaH Hero OTOPHU3ALKMOHEH
MHCTpYMeHT Ha ING 1num (gocTbn Ao) Yenyra. HesaBmcrmo
OT KAKBWTO M Ad BMN0 UCKAHKA 3a 61okupaHe, ING Moxe
[0 NPOABLIIXKK U3MbHEHWETO MW NPEAABAHETO HA
MHCcTpykumK, aagenun Ha ING ot KnneHTa unum Monssatens
npeam Wiu ckopo cfief Nosiy4aBaHETO HA UCKAHE 3d
6nokupaHe, ako ING He MOXKe pasyMHoO [, NpeycTaHOBM
M3MbJIHEHUETO WKW NPELABAHETO HA ChLUMTE.

6.3 (Cnep KaTo MY CTAHE W3BECTHO, Ye e HanuLe HemnpaBueH,
HEOTOPU3UPAH MM U3MAMIIMB AOCTbLIN WK U3MON3BAHE
Ha OTopu3aunOHeH UHCTPYMeHT Ha ING unu Yenyra
OT CTPAHA Ha Mon3BaTen unu TpeTo nuue, KnneHTsT
Ce 304b/MKaBA He3a6aBHO Ad NpeKpaTH Mnu 6aokupa
[0CTbNA A0 WK NON3BAHETO OT TOBA SULE HA
Otopu3auroHeH MHCTpYMeHT Ha ING mnn Yenyra, Kakto
1 aa ysegomu HezabasHo ING 3a Tosa. ING He Hocu
OTrOBOPHOCT 30 3aryém n/vnu Bpeau, NpeTbpreHu oT
KnueHTta. KnueHTsT ce 3a4b/KaBa Ad obeswetr ING
3a 3arybu 1/mnu Bpeau, NpeTbprneHn B pe3ynTaT Ha
Heu3MbJIHEHWETO OT CTPAHA Ha KnneHTa Ha To3u YneH.

6.4 ING He HOCKW OTrOBOPHOCT 30 3arybu u/mnu speau,
npeTbprenu oT KnneHTa nav TpeTo nuLe Nopagu
6110KMpaHe nnm cnvpaHe Ha OTOpU3ALMOHEH
MHCTpYMeHT Ha ING unum (gocTbn Ao) Yenyra.

6.5 B cnyyai Ha 6nokupanre oT ING, ING ce 3aabmxaBa
- KOraTO € Bb3MOXHO Npeau ToBd 6110KnpaHe - aa
yBeoMABA KNIMeHTa 3a 6110KMPAHETO W MPUYMHKMTE 3a
Hero, oCBeH Ako noJobHoO cbobLaBaHe 61 3acerHaTo
00EKTUBHO ONPABAAHW NMPUUMHU, CBBP3AHK CbC
CUIYpHOCTTA MU € OFPAHUYEHO MK 3ABPAHEHO OT
NPUNOXUMMTE 3AKOHW MM NOA3AKOHOBU HOPMATUBHH
aKTOBE.

6.6 ING ce 30ab/KaBA Aa OTHAOKMPA (AOCTHNA A0)

Yenyra unn OTopU3dumMOoHeH MHCTpPYMeHT Ha ING

WK 40 NOAMEHK NocsieaHUa ¢ HoB OTOPU3ALIMOHEH
MHCTpYMeHT Ha ING, BegHara cnep kato ING no ceos
npeLeHKa NpeLeHn, Yye Beye He Ca HasMLe OCHOBAHMA 3a
NPOAbIXABAHE HA HNIOKMPAHETO MW CMIUPAHETO.

7. Mpunoxxenusa v KaHan Ha ING

Ako 6bae yroBopeHo, KNMeHTLT MoXe d M3Non3Bed
Mpunoxerune nnu KaHan Ha ING, 3a Aa nonyyun octen Ao
W “3nonsea Ycnyrute. Yenyrute Man GyHKLmMMTE MoraT Aad
6bAAT OrpAHUUEHH, OKO AOCTBMBT [0 TAX € OCMrypeH ypes

06w Ycnoswua 3a KopnopaTueHo baHkmpaHe = Bepcus 7.00 = 9 okTomepu 2025 5



[MprnoxxeHune. Bb3MOXHO e Ad ce Npuaarat AOMbJAHUTENHN
ycsiosuma 3a nonseaHeTo Ha Kanan Ha ING unu Ha MpunoxeHue.

8. KpeauT nop ycnoeue

8.1 AKO cyma vnu akT1B 6bAAT NPefOCTABEHN HA KNKneHT oT
nnu nocpeactesom ING B 6poi, mocpeaCcTBOM CHETOBOAEH
3aMK1C Mo CMETKA WK MO APYr HAYMH, Bb3 OCHOBA
HO TPAH3AKLMA, MPU KOATO CETLJIMEHTLT € BCe OLle
HeW3BeCTeH UMK He e CTAHAST OKOHYATEeNeH, UK Npeau
ING ga e nosiyumna Ta3m CYma UM aKTUB, CblLMTe Ce
CYMTAT 30 ABAHC, NpeaoctaseH oT ING Ha KnneHTa, cneg
HOAJIEXHO M3MbJIHEHWE HA TA3M TPAH3AKLMA.

8.2 HapnexHoTo ycsioBre 3a U3MbIIHEHWE Ce CHMTA
M3MbJIHEHO Upe3 CEeTbIMEHTA HA TPAH3AKLMATA W/Mu

nonyyasaHeTo OT CTpaHa Ha ING Ha TA3W CYma MK AKTUB

HO HEMHO pa3noNOXeHWe B PAMKUTE HA pA3yMeH CPOK.
Mpw IMNCA HA TAKbLB CeTbAMEHT, KNMEeHTBT ce 3a4b/1KaBa
He3abaBHO fa BbpHe Ha ING cyma, paBHABALLA Ce Ha
(cTOMHOCTTA HA) AKTUBA MM CYMATA, KOATO € MONYUMII
MAC AbJDKMMATA JTMXBA.

9. TaKcK U Pa3HOCKH

9.1 OcBeH ako He b6bje YroBopeHo ApYro B MMCMeHaA
dopma, B Tapudpara (CTaHAApTHM YcnoBumA 3a
KopnopaTtueHW KnneHTH) ca npefBUAEHH TAKCUTE
W PA3HOCKMTE, MPUNOXMUMHK CMIPAMO OTHOLLEHWETO
Mexay KnueHTa u ING 1 kbM Yenyrute, U3non3saHu
oT KnueHTa. KNWMeHTLT e 304b/KEeH Aa 3anaTu Tesu
TAKCK W pa3xofu. KNMeHTHT e 3a4bJ/IKEH CbLLOo TAKa
A0 3annatu Ha ING TakcuTe 1 pasxofuTe Ha TpeTu
CTPAHK, HaumcneHn Ha ING OT BCAKa Takasa TpeTa
CTPAHA, Y4ACTBALLA B U3MbIHEHWETO HO CbOTBETHATA
TPAH3AKLMA MO YcnyruTe, M3non3sanHu ot KnnenTa.
Tapudata moxe fa 6bAe cBaneHa oT CnefHUsA agpec:
www.ingwb.com/en/service/payments-and-collections/
tariffs-and-conditions. ING moxe Aa npomeHs TakcuTe
1 TapndaTa, KATO Te3M MPOMEHM LLe Ce MpuaaratT
He3a6aBHO 1 6e3 NpeBAPUTENHO YBEAOMABAHE.

9.2 KnWeHTBT ce 3a4bJ/1XaBA Ad MNOAABPXA HANIMYHOTO
canpo, koeto Aa bbae 4OCTATHYHO 30 MOKPUBAHE HA
dUHAHCOBKTE MY 3a4bJKeHKUA KbM ING B MOMeHTaq,

B KOWTO Te€3M 304b/DKEHNUA CTAHAT M3MCKYeMK. AKO

KAIMEeHTBT He 3an1aTh cyma HA A4aTaTa Ha nagexa, ING

MMa NpaBo Ad HAYUCAABA NIMXBA 3d 3a6asa. MHdopmauma

30 NPUNOXKUMUTE IMXBEHW CTABKM MOraT Ad 6baaT

Hamepenu B TapudaTa n/mnu Ha Yebcawta Ha Oduca Ha

ING.

9.3 Hesasucumo oT HannyHOTO cango, Banyrarad HA
CMeTKAaTad M OT TOBA A4S MO TO3M HAYMH LLle Ce reHepupa
HepaspelueHo febuTHo cango, ING uma npaeo aa
3a4bmkmn CMeTKaTa 3a:

(i) TapudwuTe 30 Yenyrute n NnpefoCcTABAHETO HA
MHbOpMaLMA OTHOCHO YcnyruTe;

(i) MnaTexxHWTe TPAH3AKLKK;

(iii) nuxBuWTE (30 3060BA);

(iv) pa3xoauTe W pa3HOCKMTE HA TPeTH Nuuad B
cboTBeTcTBME ¢ YneH 9.1 oT HacToAwMTe O6LWM
yCcnosus; 1

(v) BCAKAKBK APYrK GUHAHCOBM 3a4b/KEHUA KbM ING,
He3dBWCMMO OT TAXHOTO HOMMEHOBAHKWE UK GopMal.
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9.4  BcWukM NAAWAHKSA, AbKUMUK HA ING, ce HauncnasaT
W M3BbLPLUBAT 63 NPUXBALLAHKWA, MPUCNAAAHKUA UK
HACpeLLHK NpeTeHLMH.

9.5 OcBeH aKo U3pMUYHO He e YKA3aHO APYro, BCUUKK CYMM
Ca NocoYeHu Hbe3 AaHbK 06aBeHd CTOMHOCT. AKO AdHBK
[106aBeHa CTOMHOCT Ce AbJXK, KNMeHTLT ce 3aab/1KaBd
Aa ro 3annaty Ha ING.

9.6 BcHukM AAHBUM M HANO3K, HE3ABUCHUMO OT TAXHOTO
HOWMMEHOBAHWE W He3ABMCMMO OT TOBA KOW MM HaNara,
CBbP3AHK C OTHOLeHWeTo Mexay KnneHTa u ING, ca 3a
cMmeTKa Ha KnueHTa. KnneHTsT aeknapupa, vye Moxe Ad
ce okaxe Heobxoaunmo (aa ce Hanoxw) ING aa cvbepe ot
KnueHTa aaHbLM, HANO3K U ApYrk NOA0OHW HAUMUCIeHUA
BbpXY NALLAHKWSA, M3BbPLUEHW KbM KNIMEeHTa UK BbB
BPb3KA CbC CAEKM, CKItOYeHU OT KnneHTa. AKo KnneHTsT
6be 3aIb/IKEH MO CUNATA HA 3AKOH UM NOA3AKOHOB AKT
A0 YAbPXK MK NpUCNagHe cyma oT TAKaBd, MIaTUmMa
Ha ING, KnneHTbT ce 3a4b/ykKaBa Aa 3aniaTH Tesu
[AOMbIIHUTENHW CYMK, HEODXOAMMM 1O MBIHWUAT pasmep
Ha cymaTa, KAKBATO Lelle Aad ce nonyyn ot ING, ako He
ce Ab/HKAXA YAPBXKKK WK MPUCMAAAHKS.

10. U3BneueHuns, 6AHKOBU PerucTpy U 3anucu

10.1 KnueHT®LT moema MbJiHa OTrOBOPHOCT 3a HAGJI0AABAHETO
W NPOBEPKATA HA LANATA MHPOPMALUA, PErUCTPH,
MCTOPKA HA TPAH3AKLMKUTE W Mperneaun, OCUrypeHn Unm
NpefoCcTaBeHKn OoT UK oT uMeTo Ha ING. KnmeHTsT ce
304bJXKABA A0 NPOBEPH [aNK YCIYruTe €A U3MbIHEHK
npaskaHo oT ING. Ako KnneHTBT 0Cnopsa KAKBATO U Ad
e nHdopmauua, To ToM cneasa He3a6aBHO A4 YBEAOMM
ING. LLle ce cunTa, ye KnneHTsT e npren nHdopmaumata
30 TOYHA, AKO He Bb3pasu cpelly Hes npef ING B cpok o
ABA MeceLd OT NOYYABAHETO HA MHGOPMALMATA.

10.2 Ako KnueHTBT Bb3pasu cpeLly MHPopMaLmsa, CBbP3aHa
¢ Ycnyra, To TOM e A/TbXXeH Ad Cnas3sa npoueaypard,
NMocoYeHa B NPUNOXUMKTE JJOKYMEHTH 3a ycnyra.

10.3 MHdpopmaumATa, CbAbPXKALLA ce B 3anucKTe Ha ING, ce
CYMTA 30 peLLaBaLLo JOKA3ATeSICTBO B OTHOLLEHWATA
mMexay ING n KnueHTa, ocBeH ako KNMeHTsT He
npeaoCcTaBM 40OKA3ATENCTBO, YCTAHOBABALLO 06pATHOTO.

10.4 Bcaka ¢opmMa HA KOMYHKKALMA, OTHACALLA Ce A0
NPOAYKTH 1 ycayrm Ha ING 1 TpeTu NnLa, KakTo m
BCAKAKBA ApYra ¢opMa HA MUCMEHA UK eNeKTPOHHA
KOoMyHUkauua mexay KnueHta u ING moxe aa ce
yctaHosasa oT ING € MMCMEHO WK eNEeKTPOHHO
Bb3MNPOM3BEXAAHE, 3AMNUC U/MK KOMKWe OT Ta3M
KOMYHMKaLKsa oT cucTemuTe Ha ING. Tasm KoMyHMKauma
W Bb3MPOM3BEXAAHKSA, 3AMUCH WS KOMKA Ce CYUMTAT
30 peLuaBaLLo AOKA3ATEICTBO B OTHOLLUEHUATA MeXay
ING 1 KnneHTa, ocBeH ako KnMeHTBT He NpefoCcTaBu
AOKO3aTeNCTBo, YCTAHOBABALLO 0O6pATHOTO.

10.5 ING uma npaBo fa 3anMcBa TenedOoHHKU pa3roBOpH,
3a Aa nognomara 06paboTeaHeTo Ha MHCTPYKLMHK,
CbXPAHABAHE HA JOKA3ATENCTBA, MOHUTOPWHI HA YCayru
W NpOBEPKA BANMAHOCTTA Ha MHCTpyKUMmUTE. KNMeHTBT
e ysegomu lMotpebutens(1te) 3a Tosa.

10.6 Ako bbae gonycHata rpeLuka, ING MMa npaso Aa Nonpasu
WU KOPUIMpa TA3M FpeLUKd, LOPU U CNej U3TUUYAHETO Ha
ABYMeceuHus neprof. ING He U3MCKBA NpeABAPUTENTIHOTO
cbrnacue Ha KnueHTa, 30 0 NONPABK rpeLuka nuim
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10.7

HeTouHOCT, gonycHaTta oT ING, 1 cnefoBaTenHo Aa
OTMEHM HeOTOPU3UPAHA MNATEXHA TPAH3AKLMA.
KNMEeHTBLT M3pUUHO 305BABA M Ce Cbracasda, ve ING
MOXe [1a ce M030BABA HA MHGOPMALMA, NOAYYeHa oT
TPeTo NnLe - AOCTABYMK HA ycnyru, kaTo ING Hama

[0 HOCK OTFOBOPHOCT 30 TOYHOCTTA, MbJIHOTATA UJTK
HOBpPEMEHHOCTTA HA TAKABA MHPOPMALMA, MOYYeHa oT
TAKOBA TPETO NnLie.

11. YnbnHomowaBaHe

111

11.2

113

11.4

115

[TenHomoLHOTO, foAeHO Ha lNon3saTen, Ad M3BbLPLLBA
Tbproecka aelHocT ¢ ING oT umeTo Ha KnueHTa, Tpabaa
Aa 6bae BbB GOpMaA M ChabpXKAHKWE, Mpremanau 3a ING.
OcBeH aKo He e NpeABHAEHO APYro B MbJIHOMOLLHOTO,
CNPAMO CbLLIOTO Ce MPUIAraT 3aKOHUTE HA AbpXaBATA
no yypeassaHe Ha KnneHTa. Taka ynbJHOMOLLEHWAT
[Monseaten Moxe A4 OCbLLECTBABA BCUUKKU AENCTBUA,
yroOMeHATH B MbJIHOMOLLHOTO OT UMETO M 30 CMeTKd

Ha KnueHTd, He3aBMCKUMO OT BCAKAKBU KOHPIMKTH HA
WHTepecu c MNonseatend. C HACTOALWOTO KIMeHTLT ce
OTKA3BA HEOTMEHWMO W He3YCcI0BHO OT BCAKAKBA 3ALMTA
WM NPETEHLMK, Ha KOMTO b1 MMan NpaBo nNopaau
HASTMYMETO HA TAKLB KOHGIIUKT.

Bcako nbaHoMoLLHO, fAaAeHo vpes KaHan Ha ING,

€ U30/eHO B CbOTBETCTBME C 1 MPK Cra3BAHe HA
HacToALWMTE YCoBUSA.

KnuneHTsT ce 3aabmkaBa Aa obesneuu, ye MNonsearenunre
ca 06BbP3AHM OT 1 €A ASTbXHM Ad CNA3BAT M U3MbAHABAT
BCHUKM 304bJIXEHMA, YNTOMEHATH B CbOTBETHUTE
JlokymeHTH 3a ycnyra. KNMeHTsT 0CTaBA OTrOBOPEH

KbM ING 30 BCUUKM 304bIIKEHUA CbINACHO [JoOKYMeHTUTe
30 Yycyra, BKIIOYUTESTHO 30 BCUUKKU AENCTBUA K
6e3nencTeua Ha MNon3satenuTe. OCBEH AKO U3PUYUHO He
€ YroMeHaTo ApYro B MbJIHOMOLLHOTO, BCekM [loni3saren
MMA MbJIHOTO MPABO A4 WU3BBLPLLBA CAMOCTOATENHO
LEeNCTBMATA, pa3peLLeHn B Hero.

BcAKo NbAHOMOLLHO € BanWAHO, AOKATO U3TeYe UK Ao
oTTernAHeTo My. KnmMeHTLT Cce 304bJ1KaBA He3a6aBHO Ad
yseaomsasa ING BbB popma, npremnmnea 3a ING, OTHOCHO
OTTErNAHETO, U3TUUAHETO HA CPOKA MK U3MEHEHHUETO
HO MbAHOMOLLHO, Kacaello aageH Monssarten. o
Nnonyy4yasaHeTO HA TAKOBA YBeAOMIeHWe OT CTPAHA HA
ING, BCAKO MbJIHOMOLLHO OCTABA BASTMAHO W AENCTBALLO,
HEe3aBMCMMO OT KAKBWUTO W Ad 6110 BNMCBAHKA B
NY6AMUHM perncTpm Ha NOAPOOHU AAHHW W/UNK MPOMEHM
B Hero. ING Moxe Aa Npoab/IKK U3MbJIHEHWUETO UK
npefasaHeTo Ha MHCTpykumm, aagenn Ha ING oT To3u
[Monssaten npeaun unu ckopo, cied karto ING e nonyunna
TOBA yBegoMmIieHne, ako ING He Moxe pasymHo Ad
NpeycTaHOBM U3MbJIHEHWETO WK NPeAaBAHETO WM.
OTTernaHeTo, U3TUYAHETO HA CPOKA UITU U3MEHEHMETO B
MbHOMOLLHO He MOPAXAA NOCNeAMLM 3d, HATO 3dcArd
(nercTeuTenHocTTa HA) (i) MHCTpYKLMA € onpefeneHa
[ATA HA U3MbJIHEHWE Crief OTTerNnAHeTo, U3TUYAHETO

Ha CpOKa MSIM U3MEHEHWETO, WK (ii) MbIHOMOLLHO,
npefocTaeeHo ot on3saTen npeau ToBa OTTErAHE,
M3THUUYAHE HA CPOKA UK U3MEHEHME.

KnneHTsT ce 3agbmkasa (B cnyyar ve ING ykaxke Tosa)
3a W OT MMeTo Ha ING aa naeHTUdULMPA 1 NpoBepH

11.6

CAMOJIMYHOCTTA Ha BCcekw Mon3ssarten (NocpeAcTBOM
BASIMAEH AOKYMEHT 30 CAMOJSIMYHOCT) U AKO e MPUIOXMMO
- A0 MPOBEPU M NOTBLPAKM 06paA3eLd OT MOAMWC Ha

To3u Mon3saren. KNMeHTLT ce 3a4b/HKABA 4 NA3M HA
CUrYpHO MACTO 3d CPOK OT HAOM-MANKO CefleM FOAMHM
cnej OTTerNAHeTO UM U3TUYAHETO HA CPOKA HA
CbOTBETHOTO MbJIHOMOLLHO BCUYKM JAHHK, CBbP3AHK CbC
CAMOJIMYHOCTTA W NPOBEPKATA M MOTBbPXAABAHETO HA
noanuca Ha sceku Monssaten. MNpu NOMCKBAHe OT CTPAHA
Ha ING KnneHTBT ce 304b/KaBaA 4d NPeA0CTABK Tesn
AAHHKW BbB dopmaT, focTbneH 3a ING. ING uma npaso

A0 NpoBepABa, 4d Ce 3ano3HABA C U 4d NPABK KONKA

OT [JOHHUTE, CbXPAHABAHK OT KfIMeHTa 3a NoCOYeHOTO
no-rope, KaTo KNMeHTLT ce 3a4b/KaBA, AKO bbae
NMOWCKAHO TOBA, Ad NpeAoCcTaBM Ha ING AocTbN A0 CBOUTE
NOMeLLeHUA 1 CbOTBETHWUTE JAHHW U APXUBH.

Mpun nonckeaHe oT cTpaHa Ha ING, KnneHTsT ce
304bJkaBA Ad (i) NOTBLPAKW MKW MPEMNOANMLLE BCUUKHK
[eNCcTBKA, U3BbPLUEHM OT [on3BaTen No cunarta Ha

W B paMKWTE HA MPABOMOLLMATA, NPefoCTaBEHN MY
CbIIACHO MbJIHOMOLLHOTO W (i) He3a6ABHO M HAANEXHO
Aa NojnuLLe BCUYKK JOKYMEHTH U MHCTPYMEHTH, Ad
CKJIHOYM JOrOBOPH, KAKTO W A U3BBLPLUX BCUYKM MPABHK

M GaKTHYeCkM fercTeua, konto ING pasymHo cunTa 3a
HeobxoAnMM, 30 Aa Ce MPUIOXAT pasnopefduTe Ha TO3u
YneHn.

12. KomyHukauus

121

12.2

12.3

12.4

ING ma npaBo, No CBOA NpeLeHKd U He3ABHUCUMO OT
HAYKWHA, MO KOMTO e cktodeH [lorosBopa, Ad KOMYHUKMPA
¢ KnueHTa nMcMeHo, YCTHO, Ypes TenekoMYHUKALMOHHK
CpeacTBa (BKMOYMTESTHO Upe3 KOMMIOTbP C rOBOpUTEN
WM TEKCTOBK CbODOLLIEHWA) MIIM ETEKTPOHHO
(BKOUMTENHO eN.NoLLd, MPUIOXKeHUA, YebCanT nnu
KaHan, 6e3 nnu cbc MHTepHeT Bpb3Ka).

ING He HOCK OTrOBOPHOCT 3a 3aryéu n/vnu Bpeau,
MPOM3THUALLM OT M3NON3BAHETO HA KAKBATO M Ad e dopma
Ha KoMyHMkauusa oT ING nnun KnneHTa, BKIIOUUTESTHO,

HO HeM3yepnaTenHo - 3arybu Mnu Bpeau, MpUUUHeHH
Hemony4yaBaHeTo WaW 3a6aBaTA B MOAYYABAHETO,
NPeKbLCBAHETO UKW MAHUNYIUPAHETO OT TPETH ML MK
4pe3 KOMMIOTbPHW MPOrpAMM, U3MON3BAHM 30 €NIeKTPOHHHM
KOMYHHWKALWK 1 MpeaaBaHe Ha Bupycu.

JaHHuTe 30 KOHTAKT HA KnneHTa n ING 3a BCAKAKBH
CbOOLLeHWA, KOUTO CefBa Ad Ce OTMPABAT UK BPbYAT
CbINACHO WK BbB BPb3KA C Ycnyra, cneAsa Aa 6baaT
noco4yeHu B [lorosopa, Bcekn Apyr JJOKYMeHT 3a ycayru
WK Aa 6bAAT AKTYANM3UPAHW MO APYT HAYWH OT KnneHT
cnpAmo ING. KnneHTBT ce 3a4b/1XaBA A0 YBeAoMABA

ING B cnyyar Ha MpOMAHA B JAHHWUTE 30 KOHTAKT
npeaBApUTENTHO, B CPOK He MO-Masko oT neT PaboTHH
JHU.

BcAko ysegomnerue mnum cboblyeHue, nsnparteHo ot ING
[0 KN1eHTa ce cuMTa HaA 1exHOo OTAPABEHO UK BPbYEHO
(a) Nnpv BpbUBAHE HA PbKA - MpW BPbUYBAHETO, (b) Npu
AOCTABAHE NO MOLLATA - TPU AHK CeA U3NpalaHeTo My
Mo noLaTta ¢ NpefABapUTENIHO NAATEHA NOLLEeHCKA Ycnyra,
nnn (¢) npu n3npatiaHe nNo Gakc UM Apyro cpeacTso 3a
€/1eKTPOHHO M3MpaLLdHe - MpU U3NPALLAHeTO.
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12.5 BCWMYKM [OKYMEHTM U LIEHHOCTH OT KAKBBTO W Ad 6K1o
XapakTep, KOUTO ce u3npawat ot KnneHTa Ao ING mnum
oT ING go KnueHTa, neTysaT 3a CMeTKA HA KNWeHTa 1 Ha
HeroB pu1CK.

12.6 ING MOXe, HO HAMA 304bJIXXeHMe, d OCMIypu TaKasd
30CTPAXOBKA, KAKBATO cyeTe 3a HeobxoAMMa 3a LennTe
HA M3NPALLAHETO MK NONYYABAHETO HA LLEeHHOCTH A0
Unu ot KnneHTa 3a cMeTka Ha KnueHTa. CbLyo Taka
M3NpALLAHUATA MOXe Ad ObAAT 3ACTPAXOBAHM MpH
CMneLlHa 3aaABKA OT CTPAHA Ha KniveHTa W 3a Herosd
cmeTKa. ING Lwe ocurypu Takasa 3aCTPAXOBKA OT
30CTPAXOBATENHO APYXKECTBO MO CBOWM 1360p. ING He
noema KakeaTo M Aa 61no OTrOBOPHOCT BbB BPb3KA C
ToBa. B cnyuai Ha 3aryba KnneHTsT Wwe nMa npaso camo
Ha nocTbnneHnaTa Ha ING oT 3acTpaxoBKaTa.

12.7 Ako cTpaHu rno lorosop ca ce fOroBopuIIn, 4e BCUYKK
KoMyHuKauuu ot ING moraT Aa 6bAaT aApecHpaHm fo
eflHa CTpaHa, onpeaeneHa 3a NogobHu Lenu oT Apyrute
CTpaHu (He3aencHMMO fanu B Jloroeopa wnu no Apyr
HAYMH), BCUUKKM M3BECTUA UM KOMYHKKALMK OT ING,
npeaazeHy Ha onpeAeneHartd 3d Tesu Lenu CTpaHa, Lwe
Ce CYMTAT 3a NpefafeHr U 0 BCUUKM OCTAHASIW CTPAHMW.

12.8 OcBeH ako He e YrosopeHo ApYro, KOMYHUKaALMATa
Mexay ING 1 KnmeHTa Le ce ocbLLecTBABA HA
AHMIMMCKK e3KK MK No npeleHka Ha ING - Ha e3nka Ha
IOPUCAMKLMATA, KbAeTo ce Hamupa Oduca Ha ING.

12.9 ING MOXe [0 M3MCKA YYXAECTPAHHM JOKYMEHTH Ada
6b4aT ErANU3MPAHM U C MOSTOXEH AMOCTUI, KAKTO U
CbOOLLEHNATA U AOKYMEHTUTE oT KnneHTa, KomTo ca
Ha e31K, pasniMyeH oT npeasuaeHua B YneH 12.8 ot
HacToALwmMTe O6LK Ycnosusa, ce NpeBexXAaT 3a CMeTKa Ha
KnueHTa ot 3akneT npesoAad, npuemnus 3d ING.

13. U3nonseaHe Ha ¢popmynapu U popmaTtu

13.1 Mo oTHOLWeEeHWe Ha YcnyruTe KNUeHTHT e ATbXXeH Ad
n3nonssa popmynapute U popmaTuTe (AKO MMA TAKMBA)
- HO XOPTHEH HOCKUTES, OHNIAMH MK B €TeKTPOHHA
dopma, NpeaocTaBeHr My Mnu ykasaxu ot ING,
HOANEXHO NOMBbHEHW, HETUMK K1 C MOSTOXKEH BbPXY TAX
cobcTBeHopbYeH nnn EnekTpoHeH Nnoanuc nnu apyra
dopma Ha naeHTUdUKaLMA, nnckeaHa ot ING, cnopes
cnyyas. ING moxe fia OTKaxe 4d npueme JOKYMEHT Win
A0 U3MbJIHKM MHCTPYKLMA, GKO CbLUMTE He Ca MONYYeHK Ha
n3nckyemua Gpopmynap nnn Gopmart, He Ca NOMbIIHEHH
WKW NOANWUCHT He e CBEPEH WK He CbOTBEeTCTBA HA
obpaseLa OT NOAMNMC, CbXPAHABAH B perMcTpuTe Ha ING.
ING Mma NpaBo fia M3BbLPLLBA ENCTBKUA Bb3 OCHOBA HA
W PA34YUTANKKM HO MHGOPMALMATA, CbABPXKALLLA Ce BbB
dopmynapa naun B MHCTpykumaTa ot KnueHta.

13.2 ING uma npaeo fa geknapupa popmynapu (3a
MHCTPYKLMK) UM GOPMATH 30 HEBASIMAHKW W A0 T CMEHS.
B 1031 cnyuart ING ce 304bmKaBa Aa ysefomasa KnneHTa
30 BCeku HOB opmMynap unm Gopmar, KOMTO Cnefsa Aad ce
M3No0n3BaT 3d B 6baelle. ING HAMA A HOCK OTrOBOPHOCT
3a 3arybu 1/mnu Bpeau, npeTbpneHu ot KnneHTa B
pe3ynTat Ha (GopmMynapu) 3a MHCTPYKLMK U GopMaTi,
KOMTO ca 06ABEHM 30 HEBAMAHKW MM CA M3MNON3BAHM
HenpaswsHoO.

14. O6paboTBaHe Ha UHPOpMaALUA U BAHKOBA TAMHA
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14.2

ING we nonyyasa, M3non3ea nnun obpaboTea No apyr
HOYMH AAHHM, JOKYMEHTH W MHPOPMALMA, CBbP3AHH C
oTHoLLeHWeTo 1 KnnenTa, MNonseartens u/mnu Yenyrute
30 NPeAOCTABAHETO HA YCIYrmMTe 1 3a BbTPELLEeH aHANKU3
W HOA30p, YNpaBneHne Ha pycKad, pa3paboTBaHe Ha
NPOAYKTH, MAPKETUHIOBU AEMHOCTH, LLeHTPAIU3npaHe
HA CbXPAHEHMETO HA JAHHK, OMA3BAHE CUIYPHOCTTA

W HEHOKBPHUMOCTTA Ha ING, cnassaHe HA 3aKOHOBU
304b/MKEHNUA W 30 ApYrH Lenu, 3a KomTo ING cbobLuym.
YneH 15 oT HacToAwmTe O6LLM Yycnosua ce Npuaara

Mo OTHOLUEHKWe HA MNOYYABAHETO, U3MON3BAHETO U
06paboTBAHETO HA JIMYHK AAHHM.

JlOKOJIKOTO € JOMYCTUMO CbITIACHO NPUIOXKUM 30KOH
WM NOA30KOHOB AKT, KNMEHTHT Ce OTKA3BA OT NpABOTO
Ha 6aHKOBA TAMHA, AKO MMA TAKABA, W Ce CbIACABA

C NpexBbpaAHeTo, 06paboTBAHETO U PA3KPUBAHETO

OT CTPaHaA Ha ING Ha BCAKAKBM [AHHW, LOKYMEHTH U
MHPOPMALMA, MOYYEHH OT UK CBBP3aHK € KnueHTa

W KOATO W Ad e OT YcnyruTte u nprema, Ye ING moxe fa

€ 304bJIXEeHA i NpexBbpAs, 06paboTea U paskpuea
TAKWBA AAHHM: (i) B pamkmTe Ha ING 1n KbM BCAKO TpeTo
nuue - 4OCTABYMK HA YCNIYri 3a KOATO U d € OT LenuTe,
nocoYyeHu B To3u YneH, (ii) HO TpeTH NKMLA 30 KOATO U Ad €
OT LenuTe, nocoyeHu B YneH 23.1 1

24.1 ot ObwmTe ycnosus, (i) ako e HeobxoanMo 3a
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npefoCcTABAHETO Ha YcnyruTe Ha KnneHTa nnun Hakoe

OT CBbP3AHMTE C HEro NnLd, Ha CBbP3aHK € KnneHTa
nu1ua u (iv) AOKOKOTO e paspeLleHo Ui U3MCKyemo

OT MPUIIOXKKUM 3AKOH WM NOLA3AKOHOB OKT, 30KOHOBA
npoueaypa, perynatopHo peLleHue, 3anoses, cbaebHo
peLueHre MK NOCTAHOBAEHWE WK (V) Ad N03BOAM Ha ING
A4 U3MbJIHWU UCKAHKWA OT MK 304bJIKEHUA KbM MECTHHU U
YYNKAECTPAHHM (AAHBYHKW W PerynaTopHK) OpraHu.
KnneHTsT geknapupda, ye TpeTuTe CTPAHK, HA KOUTO
MOraT Ad 6bAAT MPEXBBLPSIEHU W PA3KPUTHU BCUYKM
AAHHW, [OKYMEHTU U MHPOPMALIMSA, CBLP3AHM C
B3aMMOOTHOLeHWATA ¢ KnueHTa, NMoTpebutenute w/

nnu Ycnyrute, MoraT Aa ce Hammpart u3sbH EC. KnneHTsT
OCBEH TOBA MNpUeEMd, Ye Te3n TpeTK CTPAHK MOraT Ad
6b4aT 30KOHOBO 304b/IKEHU 1A NPeAdBAT Te3K AAHHH,
AOKYMEHTH M MHPOPMALMA HO OPraHK MK APYrk TpeTK
CTPAHW B CbOTBETCTBME C NPUSTIOXKUMUTE 30KOHH U
NoA3dKOHOBW AKTOBE, BK/IIOUMTENHO (HO HE CaMO) Ha
opranHuTe B CALLL

15. 3awmTa HA JIMYHUTE AAHHU
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B nonbnHeHWe KbM unieH 14 oT HacToAwmTe 06U
YCnoBws, BbB BPb3Ka C 06paboTBAHETO HA JIUUHK AAHHM,
KnuneHTsT 3088880, Ye JIMuHUTe AaHHM MoraT Aa 6vAaT
06paboTBAHK, MPEXBLPAAHN U PA3KPUBAHKW U3BbH

Odwuca Ha ING, nonyumn Te3m AAaHHW W AeKNapupa u
rapaHTvpa, ve (i) e nonyunn v npoyen [eknapaumure

3a noBepuTenHocT Ha OducuTe Ha ING (kosATo ce

CYMTA MHKOPMOPWpAHA Ypes npenpatyaxe) u (i) we
yBeOMABA W NPenpaLLd BCUUKK OBNACTEHM 30KOHOBHM
npeacTasuTeni, NMonseatenu v (Apyru) Gusnyeckn nnua,
MMawm otHoweHus ¢ ING oT uMeTo Ha KnMeHTa KbM TO3M
YneH 15 v npunoxumute leknapauum 3a NoBEpUTENHOCT.
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15.2

[MprnoxumunTe [leknapaunm 3a NOBEpUTENHOCT MOrAT Ad
6b4aT OTKPUTH Ha [leknapauuu 3a noseputenHocT = ING.
ING 0bpaboTBa JIMYHM 4AHHKW B CLOTBETCTBHE C
NPUNOXUMUTE 3AKOHW W HapeAbK 30 3aLLMTA HA JIMUHKTE
OAHHW W “CBETOBHATA MOSIMTUKA 3d 3ALLMTA HA AGHHW HA
ING OTHOCHO ACGHHW HA KNWEHTH, AOCTABUYMLM M BU3HEC
NapTHLOPH" (MEPHUOANYHO M3MEHAHA MITM CMEHAHA C
noaobHa CBETOBHA NOAMTMKA). [onnTHKaTa e ogobpeHa
OT OpraHWTe 3d 30LLMTA HA AAHHWUTE B CbOTBETHUTE
ObpPXaBHKU-usleHkn Ha EC.

16. NMpaBa Ha cO6CTBEHOCT U NPABA HA UHTENEKTYAJTHA
cobcTBeHOCT

16.1

16.2

16.3

16.4

16.5

Ha KnunenTa ce npefoctasda CTPOro SIMUHO,
HEW3KIOUMTEHO W HEMPEXBbPSIMMO NPABO (AKO e
NPpUIOXKUMO) AA M3MON3BA M MHCTANKpaA codTyep,
npegoctaseH oT ING 3a Ycnyrure. Benpeku Tosa

Ha KnneHTa He ce MpexBbpliAT HUKAKBM MPABA HA
COBCTBEHOCT MM MPABA HA MHTENEeKTYASIHA CO6CTBEHOCT.
C TO3M IMUEH3 ce NpefoCTaBA eJMHCTBEHO NPABOTO Ad
Ce MHCTanMpa codpTyepa Ha KOMMITLPA HA KNneHTa 1

Aa Ce U3MO0JI3BA 30 AafeHa Ycnyra cbobpasHo LenuTe,
MOCOYeHH B NPUIIOXKUMUTE JIOKYMEHTH 30 ycayra uim

no ApYr Ha4mH, ykasaH ot ING v 3a nepropaa, 3a KOMTo
KnueHTsT e oBNacTeH 4a M3nonssa ycayrara.

ING v TpeToTO NMUe (aKo MMa TAKOBA), KOETO e
npefocTaBmio Npaso Ha nonssaHe Ha ING, cv 3anassa
BCMYKM MPABA, BKIIIOYUTENHO NPABATA HA COBCTBEHOCT,
ABTOPCKWTE NPABA W MPABATA HA MHTENEKTYAsHA
cobCTBEHOCT BbPXY BCHUUKK MMpoaykTh Ha ING, KakTo 1
BbPXY LiANATA NpeAoCcTaBeHa MHdopmaLma, Npenopbku m/
WK (Apyru) ycnyri.

KnWeHTsT HAMA NpABO Ad MPOMEHS, KOonu1pa,
pa3nNpoCTpaHABA, Mpexsbpna, NpeacTaes, nybaunkysa,
NpoAaBa WK NULEH3UPA (CbABPXAHMETO HA)
MpoaykTtute Ha ING, Aa U3roTBA UK U3MON3BA

paboTu, NOAYYEHHM OT TAX UK Ad Cb3AABA JIMHKOBE,
XMNEPTEKCTOBU UMK BLTPELLHW NPENPATKM OT UK KbM
KaHan, Yenyra mnu Yebcant Ha ING.

TbproBCK1TE UMEHA, MAPKK K Nora (Mau 3HaLK, NoA06HK
Ha Tax) oT ING 1 npeacTaBeHn Ha WK B Yenyrute w/vnu
MpoayktnTe Ha ING ca cobcteeHOCT HA ING. KnneHTsT
HAMA NPABO Ad W3MOM3BA KOETO W Ad € OT Te3M TbProBCKM
HOWMMEHOBAHMWSA, MAPKK K ora 6e3 NpeABApUTENHOTO
NMUCcMeHo cbracue Ha ING.

KnneHTsT ce 3a4bmKkaBa He3a6aBHO A4A YHULLIOXK UK
BbpHe [poayktute Ha ING, cBOUTE NEPCOHANU3UPAHM
3ALMTHM AAHHW U/WUAU MHCTPYMEHTH 3a M3NON3BAHETO HA
Yenyra w/vnu 3a goctbn go KaHan Ha ING (konto morat
fa 6vaat BbpHATH) Ha ING, ako ToBa BbZie NOMCKAHO OT
Hero uan ako KnneHTsT Beve HAMA NPABO Ad W3MO0M38a
npunoxumara ycnyra.

17. CUCTeMHU U3UCKBAHMWA U CUTYPHOCT
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KNWeHTLT ce 3a4b/1)KaBa Ad CNA3BA U IEUCTBA Bb3 OCHOBA
HO MOCNEAHUTE MHCTPYKLMM U CUCTEMHK, COPTYEPHHM

W APYrK U3UCKBAHMA 30 U3MbJIHEHWETO, OCTBLNA A0 U
M3non3BaHeTo Ha Ycnyra, ob6aseHa ot ING. ING HAMa aa
HOCK OTTOBOPHOCT 3a 3arybu n/vnu Bpeau, npeTbprneHu

17.2

17.3

17.4

oT KnueHTa B pe3yntat Ha (i) npomenu B codTyepa mmm
obopyaBaHeTo, NnpefoctaseHo oT ING 1M TpeTo nuue,
(i) HenpaBWAHO PYHKLMOHMPAHE Ha 06OPYLBAHETO UK
codTyepa, cobcTBeHOCT Ha KnuveHTa unwm Monssatens
(i) Hem3NbNHEeHWE Ha MHCTPYKLMKUTE HA ING mam (iv)
HeW3MbJIHEHWE HA YC/TIOBMATA 3d BHeAPABAHE, LOCTbLM
A0 M M3NON3BAHe HA AdAeHa Ycnyra.
Bb3MOXHO e KIMeHTBT Ad MMa HYxXAa OT JOCTbM A0
MHTEPHET, AOCTBLN A0 eNeKTPOHHA KOMYHUKALMOHHA
Mpexa unu copTyep, 3a 4a MOXe Ad W3MON3BA AAAEHA
Yenyra. ING He e cTpaHa no 40Orosop B TA3M BPb3KA
Me)KLI,l;] KnueHTa 1 Herosus AOCTABYMK. Bcruku pG3XOﬂM
30 4OCTbM A0 W M3MON3BAHE HA YCAYrmTe, NpefoCTaBAHM
OT Te3MW AOCTABUMLM, Le 6bAaT 3a CMeTKa Ha KnuneHTa
1 ING HAMA [0 HOCK OTFOBOPHOCT 30 KAKBWUTO W Ad buno
3aryéu u/wnu spean, NnpeTbprern ot KamMeHTa BbB Bpb3Kka
C ycnyruTe, NpeAnaraHu oT Tesn AOCTABYMLIM.
KnneHTsT 0TroBaps 3a CUrypHOCTTA HA CUCTEMUTE
W YCTPOMCTBATA, M3MON3BAHM 30 OCbLLECTBABAHE HA
AocTbn o Yenyrata. bes aa ce 3acara ropHoTo, KAneHTsT
ce 3a4b/KABA Aa 06e3neun, Ye ce U3MoN3BAT AKTYaseH
AHTUBKMPYCEH copTyep, AHTU-LLMMOHCKKU codTyep,
codTYepHa 3aLMTHA CTEHA MK APYrh OTHOCKHMHU
3ALMTHM MHCTPYMEHTH, 30 a Ce obe3neyn CMrypHocTTa
Ha (AocTbna) Ao AageHa Yenyra. B cnyuai ye KnneHTsT
YCTAHOBW WM Npeanonara, Ye uma Bupyc, LWNMOHCKHK
codTyep UM HeOTOpM3UPaH AOCTbN A0 Yenyra,
KnneHTsT ce 3aabmkaea fa ysegomu ING He3abaBHO M
[0 NpeAnpuemMe BeAHArd BCUYKKM He0bXoAMMU MepKH, 3d
Aa NpefoTBpATH eBEHTYANHM 3arybu n/unun speau. ING
CW 3ana3Ba NpasoTo Ad 610KMpa AOCTLNA A0 (YacT OT)
Yenyra cnep nofaobHo cbobLueHume.
KnuneHTsT ce 3aabmkaBa Aa obesneum, ye ce cnaseaT
NpABWIHK NpoLefypK 30 U3XOA NPU U3NK3aHE OT
MK OCTABAIHE HA KOMMIOTLP MK APYro NMPUSIOXKMMO
YCTPOMCTBO, YUpe3 KOUTO Ce U3MO0S3BA WKW U3BLPLLBA
AocTtsn o Yenyrara, 6e3 HabntogeHne. OcBeH ToBA,
KNWeHTLT ce 304bMKaABA Ad NpeAnprUeMe U BCUUKK
PA3yMHW NPeAna3HW MepKK, 3a Ad NPeAoTBpaTH
HEeOTOPU3MPAHO M3MNON3BAHE HA Ycnyra, paboTHUTe
CTAHLUMKU Unn UT cucTeMH, Npes KOMUTO Ce OCbLLECTBABA
A0CTbN Ao Yenyrara.

18. ConupapHa 1 UHAUBUAYASTHO OTFOBOPHOCT

18.1

18.2

18.3

3a4bJKeHUATa Ha Bcekk Oduc Ha ING no [lokymeHTuTe
30 YCcnyrv NpeAcTaBaABAT OTAESHU U HE3ABUCHMMU
304b/MKeHNUA. HemsnbnHeHWeTo oT cTpaHa Ha Oduc

Ha ING Aa U3MbJIHW CBOM 3A4bJIKEHMSA, HE 3aCAra
304b/MKEHUATA HA KOATO M A0 € ApYrad CTpAHA no
JlokymeHTmTe 30 ycnyra. Hukor ot Oducute Ha ING He
HOCK OTTOBOPHOCT 30 304b/KEHUATA Ha Apyr Oduc Ha
ING cbriacHo [lokymeHTHTe 30 ycnyra.

OcBeH ako He 6bae ykasaHo apyro ot ING, Bcako
3a4b/MKEeHKe, Bb3HUKBALLLO OT JlokyMeHTHTe 3a ycnyrata
KbM KoHKpeTeH Opuc Ha ING, MoXxe Aa ce moracK upes
naaLaHe camo Ha To3u Oduc Ha ING.

AKO KMeHTHT (B KAKBOTO M [10 € KAYeCTBO) € CbBMecCTeH
non3BaTen Ha YCnyra v Abp>KK CbBMECTHO CMETKA WK
AKTWB, TOM HOCK CONMAAPHO 304bJIKEHME U OTFOBOPHOCT
30e4HO C OCTaHaNMTe non3saTtenu Un ,EI,'bp)KGTeJ'IM KbM
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ING 3a BCHMUKM CBbP3AHM 3a4bJDKEHNA. KNMEHTBT W BCAKO
TAKOBA NMLe (OCBEH AKO He € YroBOPEHO ApYro) UMaT
NpaBO COMOCTOATENHO Ad AABAT MHCTpYKUKK Ha ING BbB
BPb3KA C TA3M YCnyrad, CMeTKA UK AKTUB.

19. NpaBo Ha o6e3neueHUe U NPUXBALLAHE

19.1

19.2

193

19.4

195

B fonbsiHeHWe KbM BCAKAKBKM Apyru NpaBa Ha
obe3neyeHne, NpeAocTaBeHn B Non3a Ha ING, KnueHt

ce 304b/1XABA Ad NpeAocTasu [paBo Ha obe3neyeHune

W C HOCTOALLOTO NPeAOCTABA TAKOBA BbPXY BCHUUKK
HacTosAWM W BbaeLm (i) B3eMAHUS, KOUTO KNMEHTHT MMa
nnu npuaobue cpetn Odurca Ha ING u (i) druHAHCOBK
MHCTPYMEHTH, NAPH, AOKYMEHTH W APYrn BeLLM,
Obp>XaHu oT ING nnu TpeTo nnue ot nmeTo Ha ING, 3a
WK OT UMeTOo Ha KnneHTa, Kato obesneyeHue 3a BCUUKK
CbLLeCTBYBALLM M (YCNOBHK) GbAELLM CYMU, KOUTO
KnneHTsT We abxu Ha Odurca Ha ING B JafeH MOMEHT,
kato ¢ HacToAwoTo ING Taka npegoctaseHoto My Npaso
Ha obe3neueHme. ING MOXe fa ynpaxHW Takoea paso
Ha obe3neyeHne Npu HACTbMBAHE HA HAPYLLUEHWE HA
30b/HKEHMATA Ha KnueHTa kbM ING, BKIOUMTENHO

MpU BCAKO HEU3MbJIHEHWE, KAKTO e orpefesieHo 1iu
NMocoYeHo B crnopasymeHune mexay Knuenta u ING.
KnueHTsT npepoctass HA ING HEOTMEHWMMO Mb/IHOMOLLHO,
C MpABO HA 30MeCTBAHe, Ad NPeAoCTABSA, Yupeansd,
BNWCBA M/1MnK opopmaA MNpaso Ha obe3neyeHne Bbpxy
B3eMAHMATA, NOCoYeHU B YneH 19.1 B cBos Non3a oT
MMeTo Ha KnueHTa.

KnneHTBbT feknapupa v rapaHTupa, 4e uMa npaso ad
npegocTaea 1 yupeasnsa Npasa Ha obe3neyerne 1 ve
BbMPOCHWTE B3€MAHUSA CA WM Le BbAAT YMCTH OT NPABA
W MpeTeHUUKH HA UL, pasniyHm oT ING.

KnneHTbT Nnoema 3aabmxeHne cnpamo ING aa
npefoCcTABH (LOMbAHUTENHA) rApaHLUMs v MNpasa Ha
obe3neyeHne 3a BCUUKK HACTOALLM U BbAeLLmM CyMH,
KouTOo KnneHTsT abxku Ha ING, no kosito u aa e

CMeTKa W Ad NoAnuLIe JOroBop Uik ApYrn JOKYMEHTH,
KOWTO MOraT Ad Ce OKAXAT HeobX0AMMHK BbB Bpb3KA C
npefoCcTABAHETO W Yy4peABAHETO HA CbLLUMTE MPpU MbPBO
NMoMCKBAHe OT cTpaHa Ha ING 1 no yaoBneTsopuTesieH 3d
ING HQUMH.

Bcekn Oduc Ha ING, BbB BCEKWM eJMH MOMEHT, e UMa
NpaBO A4d U3BbPLLUM MPUXBALLAHE HA BCUYUKK UK HAKOW OT
B3€MAHUATA CU OT KNMEeHTd, He3aBUCUMO OT TOBA AASH
CbLLMTE CA MU3NCKYEMU UK YCIIOBHM, C B3EMAHKSA, KOUTO
KnneHTsT Mma oT To31 Oduc Ha ING, He3aBUCHMO OT TOBA
AAaS1 €A U3UCKYEMK UK He, He30BMCMMO OT BaNYTATA,

B KOATO CA AEHOMWHUPAHKW B3EMAHKWATA. AKO B3EMAHETO
Ha KnueHTta oT ING nnu toBa Ha ING oT KnneHTa Bce
oLe He e nsunckyemo, ING HAMa Ad ynpaxHABaA NpaBOTO
CW Ha NPWXBALLAHE, OCBEH B C/IYy4aMTe HA HACTbMNBAHE
HO HAKOE OT CefIHUTE CbOUTUA, KOETO Le HaNpaBu
B3eMOHMUATA U3MCKYEMMU: NpM HANAraHeTo HA 3anop,
KOHPMUCKALMA MK Bb36pAHA BbPXY B3eMaHe Ha KnuneHTa
oT ING, ako ce TbpCH CbbUpaHE HA TOBA 3a4bJIXEHUE

no ApYr HauYMH, B CIyuait Ye bbae yupesaeHo Mpaso

Ha obe3neyeHWe WK ApYro orpaHMUYeHo NpaBo BbPXY
Hero, KnieHTsT Leaunpa B3emMaHnATa cv oT ING Ha TpeTo
nvue, KnneHTsT 6bae 065BeH B HECHLCTOATENTHOCT,

6bLie HanoxeHa 306paHa BbpXY NAALLAHUATA UK

19.6

19.7

cnpsmo KnueHTa ce npunara apyra Mapka, CBbp3aHa €
HEeCbCTOATENIHOCT WKW NPefiBUAEHA B 30KOH MAPKaA 3a
noracsBaHe Ha 304bJKEHUA. 304bJIKEHUSA, U3DA3EHU B
YYXKAECTPAHHA BANYTA, Ce MPUXBALLAT NpW 0OMEeHHHA
KYpC B A€HA HA NPMXBALLAHETO, onpeaeneH oT ING. lNpu
Bb3MOXHOCT ING ce 3a4b/mxasa Aa ysefomasa KnueHta
npeABapUTESIHO, Ye Bb3HAMEPABA fd YNpaXHK NpaBoToO
CW Ha MpUXBALLAHE.

Mpun nonckeaHe oT cTpaHa Ha ING, KnneHTsT ce
30/4bJ1KABA HE306ABHO M HOASIEXHO A CKIOYM TAKMBA
AOMbJIHUTENIHKX CMOPA3YMEHUSA, Ad MOAMULLE BCUUKK
APYrK JOKYMEHTU U MHCTPYMEHTU W U3BbPLLM TAKMBA
APYrM BMMUCBAHWA, MPABHKU M AKTUYECKK AENCTBUS,
kouTo ING onpefienu pasymHo KAaTo HeObXOAUMMU UK
npenopbYMTesIHO, 3a [id Ce NPUBEAAT B U3MbJIHEHWE
pasnopenbuTe Ha To3KM YneH.

AKO B €[JHO IOPUCAMKLMA MMA MOBeYe OT eAnH OPHC Ha
CbLLOTO topuAanyecko nuue Ha ING, nocousaHeTo Oduc
Ha ING B TO31 YneH Le ce TbJIKYBA KATO NOCOYBAHE

HQ KOWTO W Aid e W BCUukK oducK Ha ING Ha ToBa
tOPUAMYECKO JILLE B TA3M IOPUCAMUKLMA.

20. OTroBopHocT

20.1

20.2

20.3

bes fa ce 3acAraT KAKBMTO M Aa 6KWNO ApYru
OrpaHWUYEHMA Ha OTFOBOPHOCTTA, NpefBUAEHU B
HacToALMTe YCNoBKua WK B Apyru JlokymeHTH 3a ycayra,
e[IMHCTBEHATA OTroBOPHOCT HA ING KbM KnieHTa e
CAMO 30 MPeKn 1 AeNCTBUTENHK 3arybu u/mnu Bpeamu,
He30BMCMMO OT TOBA AaSIM OTroBOpHOCTTA HA ING

Ce TbPCH Bb3 OCHOBA HA [loKYyMeHTHUTe 3a ycnyrard,
NpefoCTABAHETO Ha YC/yrmuTe, JOrOBOPHA OTITOBOPHOCT,
AENUKTHA OTFOBOPHOCT (BKJ/IIOUMTENTHO HEBPEXHOCT),
no obesLleTeHWe, HOPYLLABAHE HA MpeABHAEHO B 30KOH
304bJKEHWE UK MO APYT HAYMH.

ING HAMO [0 HOCK OTTOBOPHOCT 30 KOCBEHW UITK
nocneaeally 3arybu nnum spean. KocseHute

1 nocneaBdLllimu 30F96VI nnn Bpep,w BKJZ1HOUBAT
(HensuepnaTenHo) BpeAn BbPXY penyraumaTa,

PA3X0AM 30 OCHrypABAHE HA PABHOCTOMHA YCIyra 1iu
NPoOAYKT W MPONYCHATH NOJI3K, MPONYCHATA TbProBCKd
AEMHOCT, MPoNycHATK NPUXOAM, MPONYCHATA BU3HeC
Bb3MOXHOCT, MPONYCHATA penyTaLma, NPONYcHATH
AAHHK, NPONYCHATHU O4AKBAHKW CNECTABAHWA, NPONYCHATH
KIIMEHTH W/MAK LOTOBOPU W HE3ABWCMMO OT TOBA AANH
Tasw 3aryba mnu Bpeaa ca npeasranMmu.

ING HAMaO [0 HOCK OTFOBOPHOCT 30 KAKBMTO W Ad 61no
3arybwm w/vnu Bpeau, npetbprenu oT KnveHTa B pesyntar
HA HEWU3MbIIHEHWETO UM HETOYHOTO M3MbJIHEHWE HA
MHCTpYKLMA UK U3MBJIHEHWE HA YC1yra, ako CblyuTe
€A NPUYMHEHU OT (BLBEXAAHETO UM U3MEHEHHWETO

Ha) 30KOH, 3anoBes, Hapeba, MOCTAHOBSIEHWE UK
AAMWHUCTPATUBHO peLleHne W/nav Hameca unu
fencTeue unu besnencTere Nopagu UK CbrMacHo
3aMn0Bef HA NPABMTENCTBO, LLeHTpanHa 6aHka mnm

APYr OpraH, KOMTo NpeTeHAWpAd, Ye MMAa TaKKBA Npasa.
OcseH TOBQ, ING HAMA 4G HOCKH OTFOBOPHOCT 3a 3arybu
n/vnun Bpean, NpeTbpreHn oT KnveHTa B pesyntar

HA KOHPUCKALMSA, HALMOHANM3ALMA, M33eMBAHE,
CeKBeCTUpPAHe, 3aNopupaHe, oTHeMaHe Ha CMeTKaTa,
CanpoTo Mnu KaksaTo W Aa e (Apyra) CMeTKa, KTUB UK
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MHCTPYMEHTH OT CTPAHA HA MPABMTENCTBO, LIEHTPAHA
6aHKa MK ApYr OpraH, KOMTO NpeTeHAnpd, Ye MMa
TAKWBG NPABA B CTPAHATA, B CbOTBETHATA BANYTA MIIK
KbAETO Ce AbpXW Ta3n CMeTKd, AKTUB MK MHCTPYMEHT.

20.4 MMpu cnassaHe Ha YneH 20.2 ot O6wmTe ycnosus, ING He
M3KJI0YBA OTFOBOPHOCT MO TE3W YCI0BKA 3a 3arybm n/vnu
BPeAH, MPUUMHEHK B PE3YNTAT HA rpyba HEBPEXHOCT MK
YMULLSIEHO YBpeXAaHe OT CTpaHa Ha ING.

20.5 ING HAMG Aa HOCK OTFOBOPHOCT 3a 3arybu u/mvnwu
BpeAM, NPOMU3TUYALLM OT M3MON3BAHETO HA (MK
HEBB3MOXHOCTTA Ad Ce M3M03BA) YCnYrd, BKIOUYNTENHO
3aryéu nnu Bpesu, NpUUnHEeHK ot Bupycu mnu
MPUYMHEHK OT HEU3MPABHOCT, AePeKT, HeJOCTLMNHOCT MUK
APYro HenpaBMIHO GYHKLIMOHMPAHE HA CbOPBLXXEHUS,
cUcTeMU U/mnu kaHanu Ha ING, nsnonssaxHu ot ING 3a
npefocTaeaHe Ha Ycnyru.

20.6 YebCalTbT nnn HAKOA YCayra Moxe A0 OCUrypAaBa BPb3KK
KbM BbHLLIHW MHTEPHET CAMTOBE, ONEePUPAHM OT TpeTH
NULA UK TEe3K CAMTOBE MOMAT Ad CbAbPXAT BPb3KKM KbM
Yebcanta nnum kbm Yenyra. ING He HOCH OTrOBOPHOCT 3d
GYHKLMOHMPAHETO, U3MON3BAHETO MM CbAbPXAHWETO HA
WMHTEpHET CaMTOBeTe HA TAKWBA TPETH NMLA.

21. Obe3weTeHus

KnueHTsT ce 3aab/kaBa Aa obe3ietasad ING 3a BCSKAKBM

NpeKu, KOCBEHW W/MnK NocneABALLM 3arybu, Bpeau, pasxoam v

PA3HOCKHM (BKOYMTESTHO 30 MPABHKW YCNYru), MPeTbpreHn oT

ING 1 NPOM3TUYALLM OT WK CBBP3AHM C:

() yuactmeTo 1K BKNtOYBAHETO HA ING KATo CTpaHa B
cnop, CbebHO MK U3BLHCHAEOHO MPOM3BOACTBO MUK
M3BbHCHAEOHO NPOM3BOACTBO (30 3ALWMTA) MEXAY
KnueHTa 1 TpeTo nuue;

(i)  cvbupaHeTo Ha cymu, AbMKUMUK OT KnneHTa Ha ING;

(i)  HanaraHeTo Ha 3anop, KOHGUCKALMA W/MNK Bb3OpaHa
BbpXY BCAKO B3eMaHe Ha KnueHTa Bbpxy ING nnmn Bbpxy
KOWTO W jd € AKTWB MK MHCTPYMEHT, Abp>XaH oT ING 3a
KnuenTa;

(iv) npeTeHuMW OT TpeTu N1Ua, Npeaasenn cpelly ING BbB
BPb3Ka C KnMeHTa unu Ycnyra, oCBeH KO CbLUKUTE He
ce AbJKAT HA rpybaTa HeBPeXHOCT UK YMULLNIEHO
NpoTUBOMNPABHO NosefeHne Ha ING;

(v)  HecnassaHe OT CTPAHA Ha KnueHTa unu Ha Monssaten
HA HAKOWM OT I'IpMJ'IO)KI/IMMTe 30KOHH UK HA gCﬂOBMﬂTO no
JlokymeHT 3a ycnyrw;

(vi)  n3mama, u3sbpLleHa oT KnueHTa unu ot Monssarten; u/
nnm

(vii) nmbnHoMowWHO, U3aaaeHo oT (a) KnueHTa Ha MNon3saTen
WS Ha TPeTo NuLe 1K oT (6) TpeTo nuue Ha KnueHTa v/
WU JenCTBHe, NPeAnpHUeTo B U3MbJIHEHWE HA NpABATA
HA CbLUKTE, KOETO € HeAeWCTBUTETHOCT, HEMOPAXAALLO
NPABHM 3A4b/IKEHWUSA UKW HEU3MBITHUMO;

22. Gopcmarkop

ING He HOCK OTroBOpHOCT npef KSiMeHTa 30 HeU3Mb/IHEHWETO
OT Heroea CTPAHA HA 304b/DKeHWe No JlokyMeHTUTe 3a
ycnyra, ako TOBA HEM3MBIIHEHWE Ce AbJIKM HA MPUYMHA M3BBH
PA3yMHKUA KOHTPON Ha ING, BKOUMTENTHO (HEeM34epnaTenHo)
NpUPOAHK B6efCTBMA, BOMHA UM TEPOPUCTHYHKM AKTOBE,
TPYLOBH CNOPOBE, CTAYKK, ABAPUSA MK HEDYHKLIMOHUPAHE

HO NpeAdBATENHW WK KOMYHUKALMOHHK CPeACTBA UK
KIIMPUHIOBU U CETBIMEHT OPraHM3ALMK, CMMPAHE Ha TOKA,
AKTOBE, 30KOHW MM MNOA30KOHOBM AKTOBE HA HALIMOHASHM,
YYXKAECTPAHHW MM MEXAYHAPOLHW AAMUHUCTPATUBHH,
FPAXKAAHCKK UK CbAebHM opraHuy. B cnyuai Ha HacTbnBaAHE
Ha Henpeogonuma cuna, ING ce 3a04b/1XaBA 4a NpeanpuemMe
TAKMBA AENCTBUA MM MEPKM, KOMTO PA3yMHO MOXe Ad

Ce OKAXKAT HeobXxoAnMM, 3a Ad Ce OrPAHUYAT BPeAHUTE
nocneamum oT TaKOBA CbbUTHE.

23. TpeTu nyua

23.1 Tpwu npepoctasaHeTo Ha YcnyriTe ING moxe aa ce
MOM3BA OT TPETH ML M MOXe (YACTHYHO) Ad Bb31Ard HA
NoAM3MbIHUTENW OTAENHU AEMHOCTH.

23.2 ING He HOCH OTrOBOPHOCT 3d 3arybu nnun Bpeau,
npeTbpneHu oT KnnMeHTa nopagn AencTBUA WK
6e3aeMCcTBHUA Ha TpeTH Nnua (BKIOYMTENHO Bpokep,
NOCPefHHUK MK BAHKA-KOPEeCMOHAEHT, AreHT, LOBepHUTen,
0OMeHHa, Aen03MTAPHA MU KTMPUHIOBA KbLLLA), AKO
TAKMBA TPETHM NULIA €A HeOBXOANMM 30 MPeAOCTABAHETO
Ha YcnyruTe unu ING Mmoxe a AOKaxe, Ye e Mosoxuna
PA3YMHK YMEHUA 1 TPUXKA Npy noabopa Ha Te3n TpeTu
nmua.

23.3 ING HAMa aa BbAe CTpaHa Mo KAKBKUTO W Aa buno
NpaBoOTHOLWEeHWA Mexay KnueHTta n Tpetu nuua.

23.4 Jnue, koeTo He e CTpaHa no JlokymeHTHTe 3a Ycnyru,
HAMA NPABO A0 UCKA M3MbJIHEHWE WK [id Ce NMON3Bda OT
(ycnoswue no) TAKLB AOKYMEHT.

24, MNpexBbpnaemocT

24.1 ING MOXe fja NpexBbpAa U LieamMpa CBOUTe Npasd W/mnu
304bJKEHNA No JloKYMeHTUTe 3a YcyraTd Ha TpeTH
nuua.

24.2 be3 npeABAPUTENHOTO MUCMEHO Cbracue Ha ING,
NpaBATA W 3A44b/DKEHUATA HA KnneHTa, CBbp3aHmM ¢
ycnyrute v B3eMAHKUATA, KOUTO KNMeHTsT Mma keM ING no
cunata Ha CMeTKaTa WK BbB BPb3KA C AdfeHa Ycnyra, He
MOraT AG Ce MPeXBbPAAT UK LeAnpaT, KAKTO U He MOXe
Aa ce yyupeansa v npegoctassa [paso Ha obesneyerHre
BbPXY TAX, C U3K/IOUEHWE HA NpexBbpifHe, LeanpaHe
Wnu npepoctaesaHe Ha Mpaso Ha obe3neveHne B NoN3a HA
ING.

25. YacTUuHa HeeNCTBUTENTHOCT/ HeU3NbHAEMOCT
AKO B KOMTO M i € MOMEHT HAKOSA OT pasnopeabuTe Ha
JlOKYMEHTHTE 3d YCnyra e UK ce oKaxe He30KOHOChobpasHd,
HeAeNCTBMTENHA WM HEU3MbIHUMA B HAKAKBO OTHOLLIEHWE
CbIIACHO 30KOH MW MNOA3AKOHOB KT HA KOATO WU Ad €
OPUCAMKLMSA, 3AKOHOCLOOPA3HOCTTA, AEMCTBUTENIHOCTTA U
M3MbJIHAEMOCTTA HA OCTAHANMUTE pasnopeabu Hama Aa 6bAaT
30CErHaTH UMM HOKbPHEHW MO KAKBLBTO M d BUII0 HAYKMH OT
TOBA.

26. CpoK 1 npekpaTsaBaHe

26.1 CpokwbT Ha [loroBopa 3a BcAKa Yenyra e 6bae To3u,
MoCoOYeH B CbOTBETHMA [lokyMeHT 3a ycnyra. AKo He
e Noco4eH KOHKpeTeH CPOK, TOM Lle ce CKJIKo4BA 3d
HeonpegesieH nep1oj oT Bpeme 1 KnneHTsT MoXe aa
NpeKkpaTABa Ta3K Ycyra NMcMeHo € eJHOMeCeYHO
npeaussectie. CpoKLT HA NpeAn3BeCcTHeTo ce
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26.2

26.3

26.4

(ii)

M34MCNIABA OT MbPBUA AEH HA KANeHAAPHWA Mecel, cnej,
NoY4YaBAHETO HA MPeAN3BECTUETO 3 MPeKPATABAHE.
OcBeH ako He e npeasraeHo apyro, ING moxe rno

BCAKO Bpeme Ad NpekpaTw Tasum Ycnyra ¢ ABYMECEYHO
npeausBecTue.

B cnyuar ye egunH [loroBop e cKtoueH Mexay efnH uiu
HsKoSIKO Oduca Ha ING 1 efiMH UK HAKONKO KnneHTH

1 1031 [loroBop WK Ycnyra ca buaun npekpateHu
mexay aageH Oduc Ha ING n gageH KnuenT, [loroBopsT
NpOAb/KABA AC AEMCTBA MO OTHOLLEHWE HO OCTAHANIUTE
Oducu Ha ING 1 KnneHTw.

ING nma npaBo fa npekpati [lorosopa 1 fd Npekparu
MM NPeyYCTAHOBW BPEMEHHO KOHKpEeTHa Ycnyra ¢
He3a6aBHO AencTBUe 1 6e3 Ad UMA 3aa4bJIKEeHWe 3d
3annalaHe Ha obesLleTeHre 3a BpeAu MK KaKBOTO M Ad
e Apyro obesLieTeHue:

()  ako e He3aKOHOCLOBPA3HO MM NPOTUBOPEUH

HA (MEeXAYHAPOAEH) CMMUCHK CbC CAHKLMK Ad Ce
NpefoCTABsA AdfeHd YCNYrd UiW TPaH3aKLMA Mo Hes;

ye KnMeHTLT M3NoN3Ba MK e M3noa3ean Ycnyra sa
LEWHOCTH U1 LiefIn, KOWUTO (a) MpOTMBOPEYAT HA 30KOHM
WK NOA30KOHOBM aKTOBeE, (b) MOraT Aa HOKbPHAT
penytauuata Ha ING nnu (c) moraT Aa 3acerHaT
LenocTTa Ha GUHAHCOBATA CUCTEMQ;

(iii) B Ccnyuar Ha (nofo3peHue 3a) MpaHe HA NApw,

b1HAHCHpPAHe Ha TEPOPUCTH, HOPYLLABAHE HA
CAHKUMMK, Hecna3BaHe Ha YneH 3.5, uamama mnu
(nofo3peHue 3a) HepaspeLLeHO UK HENPABOMEPHO
13nosi3BaHe Ha OTOpM3ALMOHEH MHCTpYMeHT Ha ING
nnu yenyra;

(iv) ako KnneHTBT Beue He M3NON3BA YCNYruTe 3a LenuTe,

CBbP3dHKM C HeroesaTda I'IpOd)eCMH, TbpProeckad AenHocT
UK BU3HEC UK aKo KTMEHTBT e CTaHan nOTpe6MTEJ'I;

(v)  aKo HAKOWM OT NULEH3UTE, paspelieHnaTa, cernacuaTa

n/vnu ofobpeHnsaTa Ha KnueHTa, KouTo ca ot
3HaYeHKe BbB Bpb3Ka ¢ JloroBopa, ¢ BCekK JJOKYMeHT
3a ycnyra u/vnum Yenyra, 6bfie aHYnMpaH unu
OTMeHeH;

(vi) B cnyvan Ha GanunT, HECLCTOATEIHOCT, HaNAraHe

HO OrpaHUYeHWe, KOPUrMpPaHe Ha 3a4bIIKEHUS MO
CMNATA HA 3AKOH, MPEKPATABAHE MW JIMKBUAALMA HA
KnueHTa unu apyru nofo6bHW NpomnsBoLCTBG;

(vii) B cnyuan ye KNMeHTBLT HapYLLKW HAKoe OT

3a4b/DKEHUATA €1 NO [JoKYMeHTUTe 3a ycnyra 1

He NornpasK TOBA HEMU3MbJIHEHWE B CPOK A0 neT (5)
PaboTHW AHM, CYMTAHO OT MONYUYABAHETO HA MUCMEHO
yseZiOMJIeHME 3a HeU3MbIIHEeHMe OT CTpaHa Ha ING; u/
nan

(viii) B cnyyar Ha HaNAraHeTo Ha 3anop, KOHPHUCKauma w/

MY Bb3bpaHA BbpxY B3eMaHe Ha KnueHTa oT ING nnu

BbPXY KOWTO W A € AKTUB UM MHCTPYMEHT, AbPXAH

ot ING 3a KnueHTa.
IMpn NpekpaTaBaHe BCUYKK TAKCK M HEMOraceH!
3a4b/MKeHna Ha KnneHTa BbB Bpb3KA C TA3n Ycnyra
CTABAT He306ABHO M3UCKYEMM, HE3ABUCHMO OT TOBA
[,aS11 Ce OTHACAT A0 CLESKH, U3BbPLLUEHM NPean Unu crej
npekparaBaHeTo, 6e3 Aa e HeobX0ANMO MpesBAPUTENHO
NMUCMEHO npeanssecTue. Bcuuku npeasaputenHo

ako ING e yCcTaHoBHIIA UJTM OCHOBATETHO nNpeanosiara,

nnateHn TaKCK 3a NOCOYEHUA NEPUOA He MOANEXAT Ha
Bb3CTAHOBABAHE.

26.5 TpaBa v 304bmKeHNA No [JokyMeHTUTE 30 Ycnyra v
Ycnyrute, KOUTO MO CBOA XApAKTep CeBa d OCTAHAT
B CM/Id, BKJTIOYUTENTHO (HO Hen34yeprnaTesiHo) BCAKAKBM
pasnopenbu 3a obesLeTeHns, OCTABAT B CUNA U CNej
NpekpaTABAHETO UK U3TUYAHETO HA CPOKA HA CbLUMTE.

27. Eksemnnsapu

Bceku [loroBop mMoxe aa 6bae MOAMUCAH B pasnnyeH 6poi
eK3eMMJIApU U TOM LLIe UMA CbLLOTO AEMUCTBKUE, KOKTO OKO
noANMUCKHTE BbPXY ek3eMniapuTe 6axa NoCcTaBeHU BbpxXy eHO
Konue ot [lorosopa.

28. Mpuno>xxumo Npaso U NOACLAHOCT

28.1 OcBeH aKo He e yroBopeHo ApYro, NpaBoOTHOLLEHUETO
mMexay KnneHta u ING no nosog Ha AageHda
Ycnyra, BKOUMTENHO [JOKYMEHTHTE 3 ycayra v
M3BbHAOrOBOPHHM 304bJIKEHUSA, MPOU3TUUALLM OT MK
CBbP3AHM C TAX, CE PErfIaMeHTMPA OT U ThJIKYBA B
CbOTBETCTBME CbC 30KOHWTE HA AbPXKABATA, B KOATO
ce Hammpa Oduca Ha ING, KbaeTo ce NpeAoCTaABA
CbOTBETHATA YCnyra.

28.2 CHacTosAwoTo ING 1 KNnWeHTLT HeOTMEHUMO ce
304b/MKABAT Ad Ce NOAYMHAT HA U3KITIOYUTENHATA
IOPUCAMKLMA HA CbAMNMLLATA B CTOAMULATA HA
IOPUCAMKLMATA, YAMTO 30KOHK Ce NpMAarat no
OTHOLLEHWe HA [JOKYMeHT1Te 3a Yycnyra CbraacHo
To3n YneH. ING Moxe (ako e AONYCTUMO NO 30KOH) Ad
3anoyHe NPOM3BOACTBO MpeA APYr KOMMNETEHTEH Cb/ 1/
WK NapanenHy NpoM3BOACTBA B HEOrpaHUyeH 6poit
HOPUCAMKLNN.

28.3 KnWeHTHT criefiBa MbPBO Aa OTMNPABA BCAKAKBU
OMIAKBAHWSA, MPOU3TUYALLM OT UM OTHACALLM Ce A0
Yenyrute Ha ING, kaTo ce cbobpasu ¢ npoueaypata no
obxansaHe B Oduca Ha ING. MHdopmauma oTHOCHO
NpUAoXKUMATa NpoLieaypa no NoAABAHE HA OMAKBAHMSA
MoOxe Aa 6bJe HaMepeHd Ha agpec: wWww.ingwb.com/
en/service/privacy-and-legal-statements/complaints-
procedures. [poLefypaTa No NoAABAHE HA OMAAKBAHMA
MOXe Ad Cce Npeanard Ha AHIMMMCKK e3KK 1 BCEKH
otroBop oT ING Moxe aa bbae NpeAoCTABEH HA XAPTHEH
WK ApYr TPAEH HOCKUTEeN.

29. OnpepeneHvsa U TbNIKYBAHE

29.1 TIOHATHUATA, U3MMUCAHM C [ABHM BYKBK B HOCTOALLMTE
Ycnosusa 3a 6aHKOBO 06CNYXKBAHE HA ronemMu
KOPMOPATMBHU KJTMEHTH, LLje Ce MON3BAT CbC CeAHUTE
3HAYEHMA:
beHedULMeHT
JlnueTo, KoeTo e NpeABMAEHO Ad MONYYM CPeAcTBATA NO
AageHa MNnatexHa TpaH3aKLMA.
CmeTka
Bcsika cmeTka, M3Mo3BaHA 30 M3MbIHEHWETO HA
MNaTexXHW TPAaH3aKLKMK, KOATO € Ha UMEeTO HA TUTYnsapa
HO CMETKATA MK TpeTo finLe - loCTABUYMK HO MAATEXHHK
ycnyru.
TuTynAp Ha cmeTKa
Bcsako nuue, koeto noaabpxa CmeTka.
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[Jorosop

Bceku gorosop m/unu apyr ¢opmynsp, ¢ KOWTo KnueHTsT
npuema, a ING ce cbrnacasa 4d NpefocTass YCayru Ha
Knuenra.

Mpunoxenue

[punoxeHue, NpefocTaBeHo WK ocurypeHo ot ING

nnu PSP - TpeTo nuue, Ha TenedoH, Tabnet naun apyro
(MobunHo) ycTpoicTao.

HanwuuHo canpgo

BbB Bpb3ka cbc CMeTKATa, cymMard, € KoATO KNHMeHTsT
MOXe cBObOAHO A4 Ce pasnopexad, NpecTaBAABALLA
pasnukata mexay Cangoto (cnep otuMTaHe Ha
€BEeHTYANHW pe3epBupaHu, 6IOKMPaHK n/mnm
3aNOpPUPAHK CYMM) W HYNEBMA OCTATHK MITU KPeAUTHKA
NMMUT, KO TaKbB e 61 yrosopeH ¢ KnueHTa.

Canpo

OcTaTbKBT No CMeTKATa B KOHKPETEH MOMEHT. To3u
OCTATBHK Ce M34McnaBa B PA6OTHM fHKW Npe3 onpeaeneHu
WHTepBanu. HesabaBHWTe NnaLaHKA e 6baaT 406aBAHK
KbM CANAOTO MO BCAKO BpeMe.

Pa6oTeH aeH

JeH, onpeaeneH oT EBponeickaTa LeHTpaHa

6aHKa KATO AeH, B KOWTO BAHKMTE Ca OTBOPEHM 30
M3MbAHEHMETO HA YenyruTe 1 [NnatexHuTe TpaH3aKLKK,
C U3KNtoYeHMe Ha cbboTa, Hefens U HaLUWOHAIHUTE
NY6AMUHM 1 BAHKOBK NPA3HULIM B IOPUCANKLIMATA HA
Odwca Ha ING, KoMTO yuacTeaT B CbOTBETHATA Ycnyra.

B cnyuai Ha TpaH3akumm ¢ He3abaBHM NALLAHKA,
paboTHUTE AHM CA PABHKW HA KANeHAApHKUTE AHK. [NoBeue
MHPOPMALMA OTHOCHO NPUAOXKMUMUTE PaBOTHK AHKM 30
Bcekn Oduc Ha ING moxe aa 6bae oTkpuTa B Tapudata u/
nnun Yebcanra.

Kanan

Kanan Ha ING, 3aluTeHa oHnarH baHKoBa cucTema U/mnm
KAHAn 30 eNeKTPOHHA KOMYHHUKALMA UK NPUNOXEHKE,
npefoCTaBeHU OT TPETO NuLe, BbTPeLlHObaHKOBA
CMCTeMa 30 KOMYHMKALMA UK MHTepdeic Ha ING,

4pe3 KOMTO AOCTABYMLIM HA MNATEXHKW YCAYri MoraTt

A0 UHULKMKMPAT naTexxHu HapexaaH1a 1 3aaBkK 3a
MHPOPMALMA NO OTHOLLIEHWE HA OHNAMH CMEeTKM.
KnuenT

Bcekun knuneHT, konTo nonyyasa ycayrum ot ING, kakto e
yrosopeHo B [loroeopa.

Ycnosus

HacroAwmTe O6wm ycnosus 3a KopnopaTreHo
BaHkMpaHe, BKIIOUUTENHO [PUAIOXKEHUATA 1
AOMbJIHEHUATA KbM Hero.

MoTpebuten

(i) drsmuecko nuue, KOETO AEMCTBA 3a LN, PA3IMUHK
OT HeroBaTA TbProBCKaA, CTOMAHCKA WM MPOPEeCUOHANHA
LAenHOCT, u/nnu (i) npeanpuaTHe, KOETO HaeMda no-
Manko oT 10 AYLUK 1 YKMIATO roauLLeH 0BopoT M/unu
FOAWLLIHO CANAO He HAABMLLIABA O6LLO 2 MUMOHA €BPO
(MmKponpennpuaTure).

JebuTtHo cango

CymaTa, koAaTo KnneHTsT AbkK Ha ING, kaTo pe3ynTar ot
otpuuarenHo Cango no CmeTkaTa.

EnekTpoHeH noanuc

[JaHHW B eNeKTpoHHA GpOopMa, MPUKAYEHM KbM MK
NOrMYyeckn CBbP3AaHK C APYru eNneKTPOHHW AAHHK K

KOMTO CNYXKAT KATO HAYMH 3a MAEHTUOUKALMA U/UnK
ABTEHTUOUKALMA, BKITLOUMTENHO (HO He camo) umdpoBs
noanuc cernacHo PernamenTa elDAS (PernameHT (EC)

N° 910/2014, u3meHeH ¢ PernamenT (EC) 2024/1183),
PKI, yctporcTea nnu Gannose, KOMTO CbAbPXKAT TAEH
KJIK0Y C MepcoHaneH LMdpos cepTUduMKaT 1 (ako e
NPUIOXUMO) CPeAiCTBATA 30 ABTEHTUMKALMA U/UNK
noanucBaHe, M3bpaH ot KnveHTa u/mnu Nonseatens,
He30BWCMMO OT TOBA AAJIM € HEOBXOAMM 3a M3MON3BAHETO
Ha OTOpM3auUKMOHEH MHCTPYMeHT Ha ING Bb3 0CHOBA

Ha Bb3MOXHOCTHUTE, NpefocTaBeru ot ING nnm

TpeTo nuue (T.e. Napona W/ UK Apyr noBepuTeneH
MAEHTUOUKALMOHEH KO UK HOMEP, M3BECTEH CAMO Ha
KnueHTta vnu MonseaTens).

06wm ycnosus

ObwaTa yacT Ha YcnoeuAaTa KopnopatueHo baxkupaHe.
3anBKa 3a MHPopMaALUA

30BKa OT TPETO L [OCTABUMK HA MJIATEXHHM

ycnyrw (PSP), koaTo npefocTasa ycnyru Ha KnueHTta

30 paskpMBAHE HA MHPOPMALMA OTHOCHO AOCTbMHUTE
OHJIOMH CMETKK Ha KneHTA npu ING BbB BPb3KA CbC
Canporo, MnatexHuTe TPAH3AKLUK W/UTK HANIMYKMETO HA
CPeACTBA 30 NpefBUAEHA MNIATEXHA TPAH3AKLMA.

ING

ING BaHk H.B. n/1nu HAKoe OT HeroBmTe Npeku 1 KOCBEHH
(MeCTHM MK YYXKAECTPAHHK) AbLLUEPHKW APYXKeCTBaA w/
WJIM HAKOE OT CBbP3AHKTE C TAX JILLA, KSIOHOBE 1 OPUCH.
CnmcbK € ApyxecTsaTa U opucuTte Ha ING ce Hamupa

Ha agpec www.ing.com. MoHaTreTo ING BKJIIOYBA
cboTBeTHUA Oduc Ha ING.

OTopu3aLUOHEH UHCTpPYMeHT Ha ING

MpoueayprTe U MHCTPYMEHTKHTE, ykasaHu oT ING, komTo
KnueHTsT nu MNonseatenat Tpabea 4a M3NON3BAT, 3a Ad
CH OCUIYPAT JOCTHM A0 M Ad M3NON3BAT Ycnyra u/mnu
AAd AGAAT (Cbrnacue 3a) v 44 UHALMKPAT MHCTpYKLMS
Ha ING, BkntoumTenHo NnarexeH MHCTpyMeHT Ha ING

, EnextponeHr noanuc, PKI, npegoctasenu ot ING mnm
(aKo e NpUIOXKMMO) TPETO NI1LLE UK APYTK CPeACTBA 30
[OCTbMN M NON3BAHE.

KaHan Ha ING

KaHanute Ha ING, nocoyeHu B YCNOBKUATA 3d KAHANUTE
Ha ING, BkntoumTenHo Moptana Ha InsideBusiness,
InsideBusiness Payments, InsideBusiness Trade,
MecTHuTe canTose Ha LIME 3a InsideBusiness Payments,
InsideBusiness Connect File Transfer, Inside Business
Connect 3a SWIFT, Inside Business Connect 3a EBICS,
MyAccount, API Ha InsideBusiness Connect (BkatounTeNHO
API 30 AUPEKTHO MHWULIMMPAHE HA NAALLAHE),
npunoxenueto Ha ING nnu HAkosA Apyra 3aLmuTeHd
OHNIOMH BAHKOBA CUCTEMA W/ KOHAN 3d €1eKTPOHHA
KOMYHWKaLKs, npegoctaseHk oT ING.

MpoaykTu Ha ING

Bcekn OTopusaumnoHeH MHCTpymMeHT Ha ING, KaHan

Ha ING, YebcanT, PKI yctpowcTtso Ha ING nnm apyru
NPOAYKTH, HHCTPYMEHTH, 060pyABaHE, AOKYMEHTH,
codTyepeH HocuTen n codpTyep, NnpeaoctaseHu ot ING 3a
n3nonssaHeTo Ha CMeTka, Ycnyra u/mnu asTeHTUdHUKaLma
Ha KnueHTa unu Monsearens.

Oduc Ha ING

CboTBeTHMAT 0duUC Ha ING, KOoMTO NpeaocTasa Ycayrata.
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www.ing.com

JonmbnHuTenHa nHpopmauma 3a oprca Ha ING moxe

Aa 6bZle HaOMepeHa B CbOTBETHOTO CneLnPUUHO 3a
AvpxasaTa Mpunoxenue, Tapudara, unm Mmoxe aa bae
nonyyeHa oT CbOTBETHKUA oduC Ha ING.

MnatexeH HHCTpYMeHT Ha ING

OTopU13aLMOHEH MHCTPYMEHT Ha ING, KOMTO KNneHTsT,
Mon3sartenaT unu Monyyatenat TpabBa Aa M3M0A3BAT, 3
[0 ocblecTBABAT gocTbn Ao KaHan Ha ING vnu aa gaaat
(cvrnacue 3a) MNK Aa UHULKMMPAT MNATEXHO HAPeXAAHe.
He3a6aBHO nnaTe)xHo HapexaaHe

MHcTpykumaTa, aageHa ot Knunerta (mnu MNoTtpebutens,
30KOHHWA NPeACTABUTEN UK TPeTA CTPAHA OT HEroBO
1Me), HE3ABUCUMO AW Ype3 KAHA UK He, 3a
M3nbaHeHWe Ha He3abaBHA NnaATexXHa TPAH3AKLMA.
HesabaBHa nnate>xxHa TPAH3AKLMA

Jenictre oT KnueHTa (Mnum MNoTpebutens, 3aKoHHKA
NpeacTaBUTEN WKW TPeTa CTPAHA OT HEFOBO MMe), Upes3
KOETO CpefCTBa B €BPO Ce NPexBbpAAT He3a6aBHO U

ce KpeauTMpaT B pAMKMTE HA CPOKA, ONpefeneH ot
NPUIOXMMOTO 3AKOHOAATENCTBO.

MHCcTpyKLUma

MHCTPYKLMATA MK HOPEXAAHETO, BKIOYUTENHO
MnaTexHo HapexzaaHe, aageHo ot KnuenTa (Mnu ot
[Mon3saTen, 30KOHEH NPeLCTABUTEN WMAK TpeTd CTPAHA OT
HEroBo 1Mme).

MnaTtexHo HapexxaaHe

MHcTpykumaTa, aageHa ot Knunerta (nm ot Monssaren,
30KOHEeH NpeACTABWUTEN WM TPeTd CTPAHA OT HEroBO
nmMe) unu ot lNonyuatens, nocpeacTsom KaHan mam He, 3a
M3NbHEHWE Ha [naTeXHa TPAH3aKLUMA.

MnaTtexxHun yenyru

MnatexHWTe ycnyru cbrnacHo JJokymeHTuTe 3a ycnyra
(BkntounTenHO 3a CmeTkaTa), npegocTassaHK oT ING

Ha KnMeHT, upes KOWTO MOraT Ad Ce U34ABAT W/ 1K
npenpawyat MNaaTexHW HapexaaH1s, MoraT fid ce
M3NbAHABAT [NATEXHM TPAH3AKLMK, a Ha KnueHTa aa ce
npefocTaBs MHGopmaLma 3a MNaTexHUTe HaPeXAaHWA 1
MnaTeXxH1Te TPAH3AKLMH.

MnatexHa TpaH3aKuMA

JewcTeue, MHMUMKUpaHo oT KnneHTa (Mnum ot MNMon3saren,
30KOHEH NpeACTABWUTEN WM TpeTd CTPAHA OT HEroBo
nme) unu Monyyatens cnopej cny4yas, Ypes koeTo

ce Aenosunpar, TerNAT, 30BepABAT, 34bJKABAT UK
NpexBbpAAT CPeACTBA B, MO MK oT CMeTKaATa.

JINYHK O AHHU

BcsAka MHbopMaLMs, KOSTO MOXe Ad Bb/le OTHeCeHa
LAMPEKTHO WKW MHAMPEKTHO, CaMa rno cebe cv unu B
KOMOWHaLMA ¢ Apyra MHdopMaLus, 10 onpeaeneHo

WK onpeaenuMo dr1snyecko nuLe 1 BCSKA Apyra
nHbOpMaLMA, onpesieneHd KAaTo JIMYHKU AAHHW OT
NPUNOXMMMA 30KOH UK MNOA3AKOHOB OKT.

PKI

Yenyra, npegoctasaHa oT ING mnu TpeTo nuLe 3d
W3ABAHETO U MNOAALPXKAHETO HA LMdPOBU CEPTUDUKATH.
Jeknapauma 3a noBepuUTeNHOCT JJOKYMEHT 1K
Aeknapaums oT ING, cbabpXxalla MHGOPMALMA OTHOCHO
HAUYMHA, NO KOWTO OdUCHT Ha ING TpeTUpa UK ce rPUxXK
3a JIMYHU AAHHW.

29.2

PSD2

[Jupektrea 2015/2366/EC Ha EBponeickmna NapaamMeHT u

Ha CbeeTa oT 25 HoemBpK 2015 roanHa 3a NaTexHUTe

yCnyru BbB BLTPELLHKWA Na3ap.

PSP - locTaBuMK Ha nnaTtexxHu ycnyru (4MNY)

MHCTUTYLMA, KOATO NPeAOoCTABA M OCUIYPABA MIATEXHM

yCnyru, HaOpUYaHa oLLe “A0CTABYMK HA MIATEXHK

ycnyrun”.

Mpunoxexnue

MprnoXxeHne KbM HACTOALLMTE YCITOBHS.

MpaBo Ha obe3neueHne

(YupensaBaHeTo Ha) 3an0r, TeXeCT, 0bpemMeHABaHe,

MMNOoTeKd, MPABO HA 304bPXAHE, LIeCHaA WK ApYro

obe3neynTenHO NpaBO B CbOTBETHATA OPUCAMUKLMA.

Yenyru Yenyru (BkntoumuTenHo MNnatexHu ycnyru), KomTo

ING npepocTtass Ha KieHTa cbrnacHo JJokymeHT1Te 30

ycnyra.

JlokymeHTH 30 ycnyra

JloroBOp®bT, HACTOALLMTE YCIOBKA M BCUUKHK (APYrn)

YCnoBwsA, LOKYMEHTH, (YcnoBua Ha) yebcaiTose,

HAPBYHWLM 30 MOTPEOUTENSA, UHCTPYKLIMK WK

CMOpA3yMeHus, CBbP3aHHM C YcyruTe.

Takcwm

Bcuukm pasxoam, TAKCKH, KOMUCHOHHK, PA3HOCKM U

naawaHna 3a Yeayrure.

Tapuoa

JloKyMeHTHT (MTe), B KOeTO ca onpeaenenu TakcuTe u

onepatuBHKUTE ycnoeusa Ha Oduca Ha ING 3a Yenyrute

nnu [ako] Nprnoxmma MHGOpMaLMa 3a TMXBEHH

MPOLEHTH M BANYTHM KYpCoBe.

Monseaten

Jlnue, KoeTo e 0BIACTEHO NPAKO UK KOCBEHO OT KineHTa

[, U3BbPLUBA ONpeaeneHn AencTBna u/mnu 4a AaBa

MHCTPYKLMK — MUCMEHO, JIMYHO, NOCpeACcTBOM KaHan miu

MO ApPYr HAYMH, 3a 1 OT CBOE UMe.

Bupyc

BrpyceH unu apyr codpTtyep, KOMTO MMa 3a Len

WK e NpefBUAEH Ad OCUMIYpABA AOCTBLIN A0 MK Ad

MO3BOJ/IABA M3MNON3BAHETO HA KOMMOTbPHA CUCTEMA

OT HEOTOPU3MPAHO N1Le, Ad MPABK TAKABA CMCTEMA

6e3nonesHa, 44 A YBPEXAA UK U3TPUBA UK Ad

NpeKkbCBA MW MPenATCTBA HOPMAHOTO M U3MOSI3BAHE.

Yeb6cant

YebcanTsT Ha cboTBeTHUA Oduc Ha ING.

TenKYBaHe:

(i) AymuTe B @ AUHCTBEHO YMCNO BKIOYBAT U
MHOXECTBEHO YNC0 1 06pATHO.

(i) OcBeH aKo KOHTEKCTBT M3PUYHO He M3MUCKBA APYro,
MO30BABAHETO HA [JOKYMEHT 3a Ycayra BKOYBA U
MO30BABAHE HA AHEKCH UK MPUSIOXKEHUA KbM Hero,
a NO30BABAHETO HA YfeH oT JlokyMeHT 3a ycnyra
(MM NpUNOXEeHWe MKW aHEKC KbM Hero) 03Ha4asda
Mo30BABAHE HA KNAY3a OT TO3M [JOKYMeHT 3a ycnyra
(MM NpUNOXEHWe MK AHEKC KbM Hero).

(iii) 3arnasuata B JlokymeHTUTE 3a YCayrk ca BbBeAeHH
€[JMHCTBEHO C LieN1 N1eCHOTA NpW NpenpaLyaHeTo.

(iv) OcBeH ako He e MOCOYEHO APYro, BCAKO NO30BABAHE
Ha knaysa B [punoxeHue ce cYMTA 30 NO30BABAHE HA
K1ay3da, CbAbpXKALLLa Ce B CbLLoTO MMpunoxeHue.
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(v) OcBeH ako He e MOCOYEHO ApPYro, MOCOYBAHETO B

JOKyMeHTHTe 3a ycnyru Ha

= “nuue” BKIIOYBA BCAKO GpU3MYeCKo nuLe,
topranYecKo nuue, dupma, 4pPYxKeCTBo,
KOprnopaums, NPABUTENCTBO, AbPXKABA MM AreHuUmaA
HO AbPXXABA MK 0beAWHEHHE, TPBCT, CbBMECTHO
npeAnpuaATHUE, KOHCOPLWMYM MK Cbapyxme (6e3
3HAYEHWe AASW MMA OTAENTHA NPABOCYDBEKTHOCT),
KAKTO U TEXHUTE MPABONPUEMHHLM, LOMYCTUMHU
LeAeHTH 1 npuobpeTaTeny;

= CMOpa3yMeHwue, YcroBK1sA, YroBOPKK, MPABUITHULM,
30KOHM, Hapeabu 1K AOKYMEHT NpeAcTaBNABA
npenpatyaHe KbM Te3u CNopasyMeHKs, YCnoeus,
YroBOPKH, MPABUAHULK, 30KOHK, HOpeAbu nnu
[OKYMEHT, KAKTO CA U3MEHEHH, IOMbIIHEHW UK
NpenoTBbPAEHU KbM AAAEH MOMEHT;

* NPABHA KOHLEMLKWA KATo, HO He camo,
HEeCBLCTOATESIHOCT WK 3anop/Bb36PaAHa, KOraTo
JI0A1EHO MOHATHE He Ce W3MONI3BA B CbOTBETHATA
OPUCAMKLMA, Le Ce TbAKYBAT KATO NpenpaLiaHe
KbM GHANOMMYHKW KOHLLEMLMW/MPABHU MHCTUTYTH
B NPABHW MHCTUTYTH, U3NON3BAHM B TAKABA
IOPUCAMKLMSA.
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MpunoxeHue MNnaTtexHu ycnyru

1. NpeameT

11

1.2

13

1.4

[naTexHn ycnyru 03Ha4asa NpexsbpliaHe, Aeno3npaHe, 2.3
nonyyasaHe 1 TersieHe Ha NApUYHK CPeACTBd, CBbP3aHU
€ npodecuATa UM AeMHOCTTA Ha TUTYNApA HA CMeTKATd.
Tosa lNpunoxeHue e yact ot ObLMTe YcnoBus 3a
KopnopatuneHo 6aHkupaHe. YcnosuaTta B ObwuTe
nonoxeHWa Ha YcnoeuaTa 3a KopnopaTuBHO BAHKMpaHe
W HACTOALLOTO [MpUNIoXeHWe ce NpraraT KbM
MnarexxHuTe ycnyru.

CTpaHu1Te fieknapupar, Ye npuy npefocTaBAHETO HA
MnaTtexHun ycnyrun ING Tpabsa Aa cnassa npasuna u
HOPMW Ha TpeTH NnLa KaTo EBponenckma niaTexeH
CbBET WK ApYra OTHOCMMA MJIATEXHA CXeMd, BELOMCTBO
nnu oprat. MNpwu pasnuuna mexay JJokymeHT 3a ycnyru

W NPABMNATA M HOPMUTE HA TAKOBA TpeTo nuue, ING

e npeaocTassa [naTeXxxHWTe ycyrm B CbOTBETCTBHE C
NpaBKIATA HA TOBA TPETO JMLLE.

OT1 9 okTomBpH 2025 1. HesabasHKWTe nnaiaHua u VoP
LLie ce NpeAoCTABAT OT oducKTe Ha ING, pasnonoxeHH

B AbPXABM UfieHkn Ha EC, unaTo Banyra e eBpoTo,

npu ycnosue ye CmeTkaTa Ha Monyyatens e npu PSP,
PA3MOOXEeH B AbPXABA YIEHKA, YAATO BANYTA CbLLO €
eBpo. OcBeH ako He e Noco4veHo ApyYro B [puioxeHue

30 KOHKpeTHA AbpXaBd, opucuTe Ha ING, pa3nonoxeHu
B ObPXABM UfieHkn Ha EC, unMaTo Banyra He e eBpo, Le
npefocTaBAT YcnyraTa 3a NonyyaBaHe HA He3ab6aBHM
naawaHna ot 9 aHyapu 2027 r. v Yenyrata 3a M3npatyaxe
Ha He3a6aBHKW Nndwaxma v VoP oT 9 tonn 2027 1. OT

9 tonn 2027 r. TpaH3aAKLMKM C He3aHABHM NNALLAHKA
MOraT Ad Ce U3BbPLUBAT KbM W OT CMETKH, AbPXXAHU

npwu PSP, pasnonoxeru B EC, 1 VoP e ce npegoctaen
BbB BPb3KA C BCMYKM [110TEXHW TPAH3AKLKK B €BPO,
M3BbPLUEHW MeXAY NAATEXHW CMETKM, AbPXAHK NpK

PSP, pasnonoxenu B EC, ¢ U3kntoueHne Ha NaWwaHnaTa,
0bpaboTeHn 1 ypeaeHn Upes CUCTeMH 3a rosieMu
nnawaxuna (kato Hanpumep RTGS 1 EURO1). CuntaHo ot
[aATaTa Ha BAu3aHe B cua Ha PernamenT (EC) 2024/886
B EMI, He3abaBHW nnallaHWs Morat Ad Ce U3BbpLUBAT
KbM W OT CMETKHM, AbPXXAHW MPU 4OCTABYMLM HA MAATEXHU
ycnyru, pasnonoxeHu B EUM, 1, o cteneHTa, B KoATO

€ BbBe[leHO C TaKbB pernameHT, VoP (HesabasHu
nnawanusa). CboTBeTHMTE pasnopenbu B HOCTOALLMTE
Ycnoews, cBbp3aHK ¢ HesabasHWTe nnawaHus 1 VoP,

ce Npunarar ot AdTUTe, MOCOYEHH B TO3M UneH 1.4. Ako
CbOTBETHWTE AATH 6bAAT YAbIIKEHW MO 30KOH, AATHUTE

B TO3KW YneH 1.4 ce U3MEeHAT ABTOMATHUYHO CbOTBETHO.
OducuTe Ha ING, pas3nonoxeHu B AbpXasu M3BbH EC,
HAMA 4d NPefoCTABAT HUTO HE3AOABHMW MALLAHWSA, HUTO
VOP, ocBeH aKo He e NOCOYeHO ApYro B CbOTBETHOTO
CneumdrUHO 30 KOHKPETHATA AbPXABATA NPUSIOXKEHHE.

2.4

2.5

2.6

2.7

2.8

2. NnaTtexxHW HapexaaHua v VoP

2.1

2.2

MHPOopMaLMA OTHOCHO HAYMHA, MO KOWTO KNWEHTLT MoXxe
A0 fasa MNnatexHn Hapexaanua Ha ING, e BkJlodeHa B
CbOTBETHMTE [JOKYMEHTH 3a ycnyra.

KnueHTsT ce 304b/mKaBa Aa npepoctass Ha ING
MOMbJIHEHM, NPABMIIHK, HEMPOTUBOPEUMBK U TOUHHM
MnatexxHn HapexaaHus. ING nma NpaBo 4a U3BbLPLLBA

2.9

[EeNCTBMA Bb3 OCHOBA HA M A4 Ce MO30BABA HA
MHPOPMALMA, CbAbPXKALLA Ce [11aTEeXHOTO HapeXAaHe,
He30BMCHMMO MO KAKbB HAYMH € NMOJIYHeHO TO.

KnneHTsT e Tpabsa Aa fAaje CbrnacueTo U 3a
M3MNbJIHEHWe Ha MnaTtexxHn HapexaaHus Ha ING naun, ako
e NPUIOXKUMO, Upes TPeTo JiLe, 0TOPU3npaHo ot PSP, aa
npegoctaea AlS/PIS ycnyrun mnu upes PSP, u3nonssaH ot
KnueHta 3a ynpaenernue Ha HerosuTe CmeTku npu ING
CbrnacHo Ynex 27. OceeH ako He bbae YyroBopeHo Apyro,
KnMeHTBT ce cbrnacasa ¢ 4aeHo [NnaTexHo HapexzaaHe
C BbBEXAAHETO HA ENEKTPOHHMA CH1 MOAMMUC W/1n

APYrM HeobxoAMMHK CpeACcTBa 3d YAOCTOBEPABAHE U
NpeAcTaBAHE HA HAPEXAAHWA UK Ype3 [OBbpLUIBAHE HA
Cb34ABAHETO MO APYr HAYUH. AKO Ce U3UCKBA CbITIACHeTO
Ha noBeye OT eAuH [on3saTen, TAKOBA Ce AABQ,

Cnej KaTo BCUYKKM OTHOCKMMU [1ON3BATENM CA BbBEU
EnekTpoHHKWTE cv moanucK u/vnu Apyru HeobxoanMu
CPeACTBa 30 Y4oCTOBEpABAHE.

AkO ce 13non3ea KaHan 3a Cb34ABAHETO HA [11ATEXHO
HapexzaaHe, 6e3 (M3non3BaHeTo Ha) lNnaTexeH
MHCTpYMeHT Ha ING ce cunTa, ye KnmMeHTsT ce e cbrnacun
C U3NbJIHEHWETO Ha MN1aTeXHOTO HapexaaHe, cnef KaTto
ING e nosiyumna cboTBeTHOTO laTexxHo HapexaaHe. ING
LLie M3MbJIHK [TNATeXHOTO HapexAaHe, KOKTO e NoJIy4eHo
oT PSP - TpeTo numLe.

ING ma NpaBo A4 M340BA AOMBHUTENHA MHCTPYKLMK

W onpefens U3MCKBAHUA U OrPAHUYEHWA OTHOCHO
M3N0A3BAHETO W popMaTa Ha BCAKO MnaTexHo
Hapex/aHe 1 Ha BCAKO CPeACTBO 3d YAOCTOBEPABAHE
CnpsAMO BCAKO (BCEKM HAYMH HA Cb3AABAHe Ha) MnaTexHo
HapexaHe ce NpUAAraT OrpaHUYeHUATA, NpeaBraeH
ot ING B [lokymeHTuTe 30 ycnyra. He BCeku KIMeHT
pa3snosiara ¢ BCUYKK HOYMHKW HA Cb3AABAHE HA [11aTeXHH
HApeXAAHWA W eAnH KNWMEeHT MoXe Ad U3M0N3Bad HAYMH
30 Cb340BAHE HA [NATeXHO HapeXxaaHe, CaMO aKo e
onobpeHo ot ING.

Mpeauv fa fage cbrinacue 3a eAMHUYHO MNnaTexHo
HapexaaHe B eBpo, ING Le 13sbpLuM VOP (rnacysaHe
ypes VoP) v we nHdopmmpa KnueHTa 3a pesyntata:
,CbBNageHWe", \HAMA CbBNAgeHWe", HAMA Bb3MOXHO
CbBMageHWe" nnun ,NoYTH MMa cbBNageHue". B nocneaHus
cnyyart ING Le npefocTaBM MMETO HA NosiyyaTens Ha
KnueHra.

3a [NakeTHW NNATEXHU HAPEXAAHWA B eBpO, KNHMeHTLT
Moxe (i) Aa u3nonsea VoP ycnyrata Ha ING 30 nakeTw,
KATO NPeACTABM CbOTBETHOTO lAKeTHO NAATEXHO
HapexaaHe 3a VoP ycnyrara, unu (i) 4a ce oTkaxe ot
VoP ycnyrata, kaTo npefctasu [NakeTHOTO NAATEXHO
HapeXAaHe 3a He3a6aBHO M3Mb/IHeHWe. OCBEH AKO He e
NnocoYeHo ApYro B JJokyMeHTHTe 3a Ycyrure, NakeTmre,
npeacTaBeHu 3a VOP, MoraT ia CbAbpXaT MK He3abasHM
NAATEXHW TPAH3AKLMK, UK pefoBHU [naTexHK
TPAH3AKLMKW B €BPO, HO He 1 ABeTe. 3a uenuTte Ha VoP, Te
He MOraT Ad CbAbPXAT MNAATEXHW TPAH3AKLKMK B ApYyra
BASYTA.

AKo KnuneHTbT n3nonsea VoP 3a lNakeTHO nnatexHo
HapexzaaHe, ING e npefoCTaBM OTYeT € pe3ynrTartd

0T VoP 3a BCAKO OT [NaTeXHUTE HaOpeXAaHWA, KAKTO

€ noco4yeHo B YneH 2.7. KnueHTsT We usnonssa VoP
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camo 3a MNakeTHWU NNATeXHW HapeXAaHKWA, KOraTo
npeAcTaBaA 3d U3MbJ/IHEHWE HA MdLLLAHE.

Ako lnaTexxHoTo HapeXadHe € UHULMUPAHO NMUCMEHO,
ING npepoctass VoP, okonkoTo KfMeHTsT NpucbCTBa B
oduca Ha ING, 3a Aa B3eMe Npeasua pesyntata ot VoP B
MOMEHTA Ha MOAABAHE Ha [MnaTexHoTo HapexAaHe Ha
XAPTHUEH HOCKTEJ.

Ako MnaTexxHOTo HapexaaHe Nonyyun pesyntar

LHAMA cbBnageHue”, KNnMeHTsT NoTBbPXAABA, Ye
OTOPU3MPAHETO HA TAKOBA MNJIdLLdHe MOXe d foBe/e
[l0 NMPpexBbpJIAHE HA CPeACTBA MO CMETKA, KOATO

MOXe [10 He Ce AbPXM OT NnocoyeHus oT KnrMeHTa
nonyuares. B cnyuan Ha pesyntaT ,HAMA CbBNageHue",

2.10

2.11

ING 3a BCAKAKBM MPOMEHM B TAX, 30 A4 rAPAHTKHPA, Ye
ING oTrosaps npaeuHo Ha VoP 3aaekuTe oT PSP Ha
nnatumte. ING, kato PSP Ha KnneHTa/llonyyatens, He
HOCK OTFOBOPHOCT 30 M3npalyaHe Ha VoP pe3ynTtatu
LHAMaA cbBnageHue” go PSP Ha nnaTtumTe, ako atpubytute
HQ AOHHWTE He Ca NPABWIIHK U AKTYASTHM.

2.16 Axo KnueHTUTe MHULMKUPAT (FpYymnoBo) NIATEXHO
HapexaaHe upes PIS Services, VoP we 6bae npegocTaBeH
oT T03u PSP.

3. Cpok 3a npyYemaHe U 3ano4YsaHe HA U3MbJIHEHUETO Ha
MnateXxHn HapeXXAaHUA U MNnaTeXXHWU TPAH3AKL MU
3.1 3.13a 30no04YBAHE U3MbJHEHWETO Ha [NaTexHu

2.12

2.13

2.14

2.15

KNMeHTLT NoTBbPXAABA, Ye HEroBUAT KaHan Moxe fd

He ynecHu ING ga nokaxe nssectue, Ye CpefiCTBATA
MOXe [0 He 6bAaAT KpeAUTMPAHK MO CMEeTKATA Ha
npeasuaeHusa nonyyaten. KnmeHTsT M3pnyHo npuema
TO3M PUCK W cnepoBaTesiHo ING He HoCK OTFOBOPHOCT 3a
HebnaronpuaTHUTE GUHAHCOBK MOCNEAMLM OT Hero.

Ako oT ING 6bZie NOMCKAHO Ad U3MbAHK [TakeTHO
NAATEXHO HAPeXAaHe, KOETO CbAbPXA eAHO [11aTexHo
HapexzaaHe, KnneHTsT NbpBo TpsAbBA Ad U3BLPLLK

VoP cbrnacHo YneH 2.8 no-rope. Ako Takoea lNakeTHo
NAATEXHO HapexAaaHe bbJe NpeACcTABEHO 30 U3MbJIHEHWE
6e3 VoP (MnaTtexHo HapexaaHe 3a npeeog), ING He Hocwm
OTrOBOPHOCT, AKO CPeACTBATA He 6bAAT KpeaAUTUPAHK No
CMeTKATA HA NpeABHAEHUA nonyyaren.

Ako ING e u3nbaHuA MNnaTexHa TpaH3aKLUKsa B eBpo C (i)
pesyntat ot VoP ,uma ceBnageHue”, (i) pesyntat ot VoP
,MOYTH UMa CbBRageHue" nnu (iii) pesyntat ot VoP ,HAma
Bb3MOXHO cbBrnageHue", ING Lie HOCKM OTFOBOPHOCT rpes
KnueHTa B cboTBeTCTBME C YneH 14.2, ako YHUKANHUAT
MOEHTUUKATOP He e NPUHAANEXAN Ha NoayyaTens, Ha
KOroTO € M3BbPLUEHO WK e TpsabBano Aa 6bae W3BbPLLEHO
VoP, nn ako B Cny4vam Ha Moyt MMa CbBnageHme”, He

e NpuHaanexan Ha lMosiyyaTens, NOKA3aH HA naarewa
3aeAHo ¢ pesyntata ot VoP.

Ako KnueHTsT (i) ce e otkasan ot VoP (MnatexHo
HapexzaaHe) cbrnacHo Ynen 2.8 no-rope, (ii) e
nHCTpykTmpan ING aa nsnbaHu MNnaTexxHa TpaH3akuums,
KOAITO e NoAYYMAIa Pe3ynTar ,Hama cbBnageHune”, unu (ii
e nHcTpykTupan ING ga usnwuiiHm [natexHo HapexaaHe
B eBpO Ype3 AP| 30 AUPEKTHO MHWULIMMPAHE HA NAdLLaHe
Ha ING, ING He HOocK OTroBOpPHOCT npea KnueHTa, ako
YHUKASTHUAT MAEHTUOUKATOP He € NPUHAANEXAN Ha
nonyuaresis, Ha KOroto e u3sbpLueHo VoP. ING, npu
MOWCKBAHE, MO1ara pasymHK YCUana 3a Bb3CTAHOBABAHE
Ha CpeACTBATA, CBbP3AHM C [11aTeXHATA TPAH3AKLMA.
Bcruku pasymum pasxogm, HanpaeeHu ot ING 3a Takosa
Bb3CTAHOBSBAHE, MOMAT Ad 6bAAT HAYMCNEHU HA
KnueHTa.

[Mpu n3nvnHeHre Ha VoP, ING, kato PSP Ha nony4yatens,
Le 0bpaboTBa CNEAHUTE ATPUOYTH HA LAHHM:
IOPUANYECKO UME, TbPrOBCKO HOMMEHOBAHHE,
MaeHTUOUKATOP Ha topuandecko nuue (LEI), duckaneH
HOMep WK ApYr eBpOnencKU YHUKANeH naeHTUdUKaTOoP,
KAKTO e nocoyeHo B uneH 16(1) ot AunpekTtnea (EC)
2017/1132. KNWeHTLT e ANTbXXEeH Aa rapaHT1pa, Ye

Te3n aTpubyTH Ha LAHHUTE, MPeAoCTABEHM Ha ING,

Ca NPABWIHK W GKTYASTHK U HE3a6aBHO MHbOpMKPa

3.2

3.3

3.4

HapexzaaHua ce npunara KpaeH Cpok 3a npuemaHe

(c u3kntoyeHre Ha HapexaaHua 3a He3a6aBHM
nnawaxuna). 3a HapexzaaHua 3a He3abaBHKW NAALLAHKSA
He ce NMpunaraT KpamHu cpokoee. MHpopmaumaATa 3a
KpaiHuTe cpokoBe 3a NpueMaHe 1 Apyru CpokKose, npeau
KOMTO efjHO lMnaTexHo HapexaaHe Tpabea aa 6bae
nony4eHo ot ING, ce cvabpxat B TapudaTa Ha cneaHUa
agpec: www.ingwb.com/en/service/payments-and-
collections/what-is-payment-cut-off-times nnu cbrnacHo
cbobuieHoTo oT ING no Apyr HauuH. [lpomeHKTe B
KpaiHuTe cpokoBe 3a NpMemMaHe MoraT 4d ce npunarar ¢
He3a6aBHO feicTBHe 1 6e3 Aa ce M3MCKBA Npean3BecTHe.
MOMeHTLT BbB BpeMeTO Ha nonyyasaHe Ha [11aTexHo
HapexaaHe (mocpeacTBoM KaHan unwu He) ce cunta
MOMEHTLT BbB BpeMeTo, B KonTo ING e 3anumcan, ye ro e
npuen n ve KNMeHTsT ce e CbIacu ¢ Hero. MOMeHTsT

Ha nonyyaeaHe Ha He3abaBHO NaaTeXHO HapexaaHe (i),
KOeTo He e noaafeHo upe3 KaHas, € MOMEHTBT, B KOWTO
ING e BbBeSIa TOBA HAPEXGHE BbB BbTPELUHUTE CH
cucTeMu 3a 06paboTka; (i) nprHagnexallo kem pynoso
NAATEXHO HOPEXAAHE € MOMEHTLT, B KOMTO TOBA OTAENHO
He3a6aBHO NNATEXHO HapexAaHe e 6110 pa3nakoBaHO
u (iii) oT cMeTKa, pa3AMYHA OT EBPO, € MOMEHTDLT, B KOMTO
CYmMaTa Ha Ta3K TPAH3aKLMA € brna KOHBEPTUPAHA B
€Bpo.

CpOKbT 30 U3MbiHeHWe Ha He3abaBHO NaaTexHo
HapeXAaHe 3anoysa B KANEHAAPHWA AEeH HA NOYYaBaHe
Ha TakoBa lMnaTexHo HapexAaHe B CbOTBETCTBHE C

Ynen 3.2. CpOKbT HA M3NbJIHEHME HA ApYru [TnaTexHu
HOpeXAaHWA 3aMoYBaA Ad Teye OT AATATA HA NONYYABAHeE,
npu ycnosue, Ye Toea MnaTexxHo HapexaaHe bbae
nony4eHo B PaboTteH AeH 1 npean cboTBeTHWA KpaeH
CPOK 3a npuemaHe. B cnyyar ye MNnatexHOTO HapexaaHe
6bfe NonyyeHo B AeH, KOWTO He e PaboTeH feH nnu cneg
cboTBeTHMA KpanHKa cpok 3a npuemaHe, MNnatexHoTo
HapexAaHe ce CYUTA NOYYEHO Ha CefBaLLua

PaboTeH geH. ING moxe aa 3anasu peg 3a lnatexHoTo
HapexaHe B CboTBeTCTBME C YneH 8.

KnueHT mMoXxe Aa mo1cKa, Mo HAYWHA, onpeaesnieH

nnm ykasaH ot ING, u3nbiHeHWeTo Ha [11aTexHoTo
HapexAaHe Aa 3aMoYHe HA KOHKPEeTHA AaTd, B Kpas Ha
onpeaeneH Nepuos unum ako bbae aorosopeHo ¢ ING

- HO AATATA, HA KOATO KNWMEeHTBT e 0CTABKWA CpeacTBa

Ha pasnosioxeHue Ha ING. MOMEeHTET BbB BpeMeTo

Ha NofiyyasaHe Ha ToBa [NATeXHO HapexaaHe e
yroBopeHaTa AATa 3a U3MbJHeHMe HA [1naTexHoTo
HapexzaaHe. AKO 30IBEHUAT AeH He e PaboTeH aeH
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3.5

3.6

3.7

3.8

39

3.10

3a Oduca Ha ING, e ce cumTa, ye MNnaTexHoOTo
HapexaaHe (pasnuyHo oT HapexaaHua 3a He3a6aBHM
NAawaHna) e NonyyeHo Ha cneasalima PaboteH feH.
AKo flafeH KaneHAApeH MeceLl, UMA MO-MAKO AHK OT
£07aTdA, 3a KOATO € NpeABHAEHO U3MbJIHEHUETO HA
[naTexHo HapexaaHe 30 NepruoAUYHO NMpexBbprifHe

Ha onpefesieHa cyma, U3MbJjIHEHWETO 3aMoYBa HA
nocnenHua PaboTteH aeH oT To3n Mecell. ING Le
M3nbaHABA He3a6aBHKW (MAKETHK) NAATEXHW HAPEXAAHKSA
B CbOTBETHWA KAJSIEHAAPEH [leH, MOUCKAH OT KinneHTa.
He ce npunara kpaeH cpok 3a BxoAALa HesabasHa
NAATeXHAa TPAaH3aKUmA. Takaea TPAH3AKUMA Wwe bbae
KpeAWTMPAHA BbB BCEKM [leH B pOMKWUTE HA CPOKOBETe,
onpeaeneHn oT NPUIOXKMMOTO 30KOHOAATENCTBO.

KpaeH cpok 3a npuemaHe Moxe fa 6bae npunara

30 ApYru BXoAALM MnaTexHu TpaH3akLmK. AKO Ta3u
TpaH3akumMa He 6bae nonyyeHa B PaboTteH geH nnu bbae
nony4eHa cnep cboTBeTHUA KpaeH Cpok 3a npuemate,
CbLLATA Ce CYUMTA NONYYeHa Ha cneapallma PaboTteH aeH.
ING ce 304b/1kaBA 44 U3NBAHABA [MNATEXHWU HAPEXAAHWA
B €BPO MO CMETKA, NOAALPXAHA NpK PSP, pasnonoxeH

B AbpXXABA YneHka Ha EC, unaTo BanyTa He e eBpo, 1
NAATEXHW HaOpeXAaHWA BbB BANYTA, PA3/IMYHA OT eBpO,
Bb3 OCHOBA HA YHWUKANHWA naeHTUdKMKkaTop. Tak1ea
MNATeXHW HOPEXAAHHWSA Ce CYUTAT 3d U3MbIIHEHM
npaBuHo, ako ING ro/s U3mbiHKW Bb3 OCHOBA HA
YHUKANHWA aeHTudukaTop. HUTo nme, HUTO aapec

€ YaCT OT YHWKANHKA MAeHTUdUKATOP, LOPH KOraTO
nofobHa MHPopMaLMA Ce U3MCKBA, T.e. 3 KOHTPOJSTHU
LleSIM CbINAcHO 3aKOHA MK NoA3aKoHoBUTe akToBe. ING
HAMA 304bJIXKEHWE Ad NPOBEPABA 3d HECLOTBETCTBUA
MeXAY NpeAoCTaBeHUA YHUKANEH aAeHTUdUKATop 1
npefocTaBeHo MMe uiaun agpec. CYUTAHO OT CbOTBETHATA
AaTa, nocoyeHa B YneH 1.4 (9 tonun 2027 r.), To3u YneH
3.6 Le ce npuaara camo 3a NIaTeXHW HapexaaHus,
Pa3fIMYHK OT €BPO.

ING He HOCK OTrOBOPHOCT 30 MOCNEACTBUATA OT
M3NbHEHMETO Ha [1NaTeXHO HapexaaHe, MOCOYeHO

B YneH 3.6., ako NpeflOCTABEHUAT YHUKANEH
MAEHTUOUKATOP He MPUHAASIEXM HO CbOTBETHOTO

nuue. Benpeku ToBA, Npy nomckeaHe ING Le nosioxum
PO3YMHM YCHNKMA Ad Bb3CTAHOBW CPeACTBATA BbB BPb3KA
¢ MnaTexxHaTa TpaH3akLMa. BCUUKKM pasymHK pasxoau,
noHeceHu oT ING BbB Bpb3Kd € MOL06HO Bb3CTAHOBABAHE,
MOXe Ad 6bAdT HaYMCIeHH Ha KnueHTa.

BxoasLa MnaTexxHa TpaH3akLumMa (BbB BCAKA BANYTA)

Ce CYMTA 3a NPABMIIHO M3MbJIHEHd, KOrATO € U3MbJIHEHA
CAMO Bb3 OCHOBA HA YHUKASTHUA UAEHTUOUKATOP.

HWTO MMe, HUTO aapec NpeACTABNABAT YACT OT
YHUKANHKWA naeHTUdukaTop. ING HAMA 304bI1KeHWe

[10 NpOBEPABA KAKBMTO U 10 BUNO HECLOTBETCTBUA
MeXAY NpeAoCcTABeHUA YHUKANEH MAEHTUdUKATOP U
nNpefoCTABEHOTO MMe WK afpec.

ING npepocTaBa Ha KNIMEHTA OTYET 30 CbCTOAHMETO HA
M3MbIHEHWETO HA HE3A6ABHO MNATEXHO HApeXAdHe 3a
MakeT MO HAYMHA, ONMUCAH B JlokyMeHTUTe 3a ycayruTe.
ING we nHdopmurpa KnuneHTa upes Yebcaita unu KaHan
Ha ING 3a NNaHWMPAHOTO NPeKbCBAHE HA paboTaTta My m/
WM HO CBOMTE CMCTEMM 3a 0bpaboTka.

4 MakcrMMareH Cpok 3a Usnb/iHeHWe Ha lNnaTexxHu

TPAH3AKLHKH

4.1 He3abaBHWTe NAATEXHW TPAH3AKLMM CE KPEANTUPAT
no cMeTKaTa Ha lMonyyaTtens B paMKUTE HA CPOKA,
onpefesieH OT NPUIOXUMOTO 30KOHOLATENCTBO, Chej
nonyuyasaHe Ha lnaTtexHoTo HapexzaaHe ot ING
CbINacHo YneH 3.2.

4.2 TInatexHuTe TPAH3AKLMK B 3AKOHHATA BASYTA HA
Abpxxkasarta ot EWM, keaeTo ce npuTtexasa CmeTkarta
(pas3nunyHm oT He3abaBHMTE NAATEXHM TPAH3AKLIMK),
KbM cMeTKa ¢ PSP, HaMMpall, ce B CbLLATA AbPXABA,
KAKTO M1 [naTexHu TpAaH3aKLMK B €BPO KbM CMeTKd
¢ PSP, Hamupaly ce B gbpxxasa ot EWIM munu abpxasa,
dopmumpalla yacT ot ,EAMHHATA 30HA 30 NNALLAHKWA B
eBpo“, OT BpeMe Ha Bpeme Liie 6bAaT KpeAUTUPAHK KbM
cMmeTKata Ha PSP Ha MosiyuaTens HaM-KbCHO [0 Kpads HA
cneasalma PaboteH aeH cnep MOMEHTA BbB BPEMETO
Ha nonyyasaHe Ha [11aTexHOTo HapexXAaHe, KAKTO e
noco4yeHo B YneH 3.

4.3 Ako lMnatexHa TpaH3akuma (pasnnyHa ot HesabaeHuTe
NAATEXHKW TPAH3AKLMK), ynoMeHaTa B YneH 4.2 no-
rope, 6b4e 30NoYHATA HA XAPTUEH HOCUTES, CPOKLT 3d
M3MbHEHWe Ce Yyab/kasa ¢ efnH PaboTeH feH.

4.4 TlnatexHu TPAH3AKLMK BbB BANYTA HA CTpAHa oT EUT],
KOSAITO He e BbBeNIa eBpOTO KATO 0dULMANHA BANYTA
(paznmuHm oT He3abaBHWTE NAATEXHW TPAH3AKLMK), MO
CMeTKa, OTKpuTa B PSP, Hamupall, ce B Abpxaea ot ENM,
ce 30BepABsa no cmeTkara PSP Ha lNonyuartens B cpok
HAM-KbCHO A0 M3THUUYAHETO HA YeTBbPTHUA PaboTeH aeH
cnej MOMEHTA HA NpUeMaHe Ha MNaTexHOTO HapeXxaaHe,
KAKTO e npeaBuaeHo B YneH 3.

4.5  [lpyruv CpoKOBe 30 U3MbJIHEHWE Ce NPUIArdaT Mo
OTHOLLEHHWE Ha MMNATeXHW TPAH3AKLKK, KOUTO He
nonaaat B YneH 4.2, 4.3 unu 4.4 (pasnuyHu ot
He3abaBHMTe MnaTeXHW TpaH3aKuuu). Noseue
nHdopmauus Moxe Aa bbae oTKpuTa B OTHOCHO
KpaMHWTe cpokose 3a nnawaHe = ING unun ga 6bae
nonyyeHa ot ING.

5. laTa Ha ocyeToBOAABAHE U Banbop

5.1 5.1KnuWeHTLT He Moxe Aa NpefoTBPATH KpeAUTUPAHETO
HAa NAAWaHKA B HeroeaTa CMeTKa.

5.2 BxoaAwmTe He3abaBHW NAATEXHM TPAH3AKLMHK Lie
6b40T KPEAMTUPAHK MO CMETKATA B PAMKWTE HA CPOKA,
onpegfesieH oT NPUIOXMUMOTO 3AKOHOLATESICTBO,
He30BMCMMO OT BAJIYTATA HA CMeTKaTa. lataTa Ha
0CYeTOBOAABAHE HA TAKABA TPAH3AKLMA € paBHA HA
JlaTarta Ha Basbop.

5.3 Tlpu cnaseaHe Ha YneH 3.5 oT ToBa lMpunoxeHue,
korato ING nonyuu MNnaTexxHa TpaH3akuMa (pasanyHa
oT He3abaBHa NNATEXHA TPAH3AKLMA), KOATO TpABBA
Aa ce 3aeepu no CmeTtkara, 6e3 obMeH Ha BANYTa Mim
c obmMeH Ha BanyTa mexay Ase Banytu ot EMIM, ING ce
304b/DKABA [0 30BEPU TA3M CYMU HA Cbluma PaboTeH
feH. B To3u ciyuai BanbopsT e CblyMAT kakTo Jatara Ha
ocyetososABaHe. Korato ING nosiyun cyma BbB BANYTA,
KosiTo TpAbBa Aa ce 3aBepu No CmMeTKATA M € Heobxoanm
obmeH Ha BOJ'Il__JTO BbB U1K OT BOJ'Il_.JTO, KOATO He e 4YdCT OT
EWN latata Ha ocueToBOAABAHE MOXE 4 Ce pa3nMyaed
oT Banvopa.
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5.4

5.5

B nonbnHeHme kbM YneH 8 ot ObLwmTe ycnoeus,
koraTo ING nonyum ysegomneHue Aa 3a8epu 4ageHd
cyma no CmeTkaTa, ING Moxe Aa 3aBepH TA3Kn cyma,
npeau ING gencTBMTeNHO Aa A NoNyYyur. B To3n cnyuan
JaTtata Ha ocueToBOAABAHE € MbpBMAT PaboTeH aeH, B
KOMTO cymaTa ce 3asepsBa no CmeTkata v BanbopesT e
PaboTHHUAT AeH, B koMTO ING AENCTBUTENHO NOYYM TA3M
CYMma 1 CcblyaTta 6bae NpeAOCTABEHA HA PA3MONOXKEHME
Ha ING. B nepuopaa mexgay [laTata Ha 0C4HeTOBOAABAHE
1 Banbopa, 3aBepeHaATa cyma He ce B3eMd Npeasus
MPpU U34UMCIIABAHETO HA JIMXBATA. AKO MAPUYHATA cyma
Ob/ie U3TerneHa UK ¢ Hed bbae 30b/KeHa CMeTKaTa
B TO3KW NepMoZ MO TAKbB HAYMH, Ye bKn ce Moayunno
JebutHo cango, ako ING He 6elue 3aBepuna cymara
npeaun AeNCTBUTENHO Ad A MONYYH, KIMEHTBT e AbXeH
Ad 3annaia nmMxea no febuta sbpxy ToBa lebrutHO
cango. B cnyyan ye ING He nonyum cboTBETHATA CYMA
€ NpaBo cBOb6OAHO Aa ce pasnopexaa ¢ Hesd, ING moxe
6e3 npeaunsBecTHe Aa OTTErNU KPeAUTHMUA 3aMMC KATO
CbC CbLLATA CYMaA 304bKM CMeTKaTa. AKo nosiydeHaTa
CYMa MM TA3M, KOATO Ce 04aKBaA Ad bbAe nonyyeHa

Ce NMpeBbpHe B ApYra Banyta npu1 3aBepABAHETO Ha
CmeTkarta, ING Moxe aa npeBbpHe AebUTHUA 3aMNKC B
TAKaBa ApYra Banyrta npy obMeHHUA KYpc, onpeaeneH
oT ING B MOMEHTA HA U3NbJIHEHWETO. BCHUKKM pasxoau,
CBbP3aHM C OTTEMNAHETO, €A 3d CMeTKa Ha KnueHTa.
To3u YneH 5.4 He ce npunara 3a He3ab6aBHW NAATEXHHM
TPAH3AKLMH.

Korato ING u3nbiHu [natexHa TpaH3akLMa nim
He3abaBHa nnatexkHa TpaH3akuma ot CmMeTkaTa, ING
3a4bmkaBa CMeTKaTa CbOTBETHO B PABOTHMSA aeH

WK KANeHAApHKA feH, B KonTo ING e 3anoyHana
M3MNbJIHEHUETO B CbOTBETCTBME C YneH 3. M B ABata
cny4yas BanbopwsT e cbwmaT, kakTo lataTta Ha
0CYETOBOAABAHE.

6. OTMAHA Ha MNnaTeXXHW HapeXAaHuUA

OcBeH aKo He bbAe YyroBopeHo Apyro B JlokymeHTHTe 30
ycnyrata, MaaTexxHnTe HapexaaHUa ca HEOTMEHUMM.
Bbnpeku TOBA, MNaTexxHn HapexaaHus, noaydexun ot ING ¢
onpefeneHa AdTA HA U3MbAHEHWe MOraT Ad O6bAAT OTMEHeHM
oT KnneHTa, npu ycnosue ye TAKABA OMLMA Ce NOAAbPXA OT
npunoxum Kanan Ha ING v Ta3m otMaHa ce nonyyu ot ING
upes CboTBETHMA KaHAN B KANEHAAPHWA AeH, MPeAXoXAdLL
onpefeneHaTd AaTA HA U3NbaHeHWe. MHPOopMaLma OTHOCHO
HAYMHa, MO KOMTO eAHO lMnaTexxHo HapexaaHe Tpabsa fa ce
OTMEHM, € BKJIIOUeHA B CbOTBETHMTE JloKYMeHTH 3a ycnyra.
MnaTexHW HapeXAaHWaA C onpeaeneHad AaTA HA U3MbJIHEHKWE
HAMA A ce OTMEHAT ABTOMATHYHO Ype3 NpeKpaTABAHETO Ha
KaHana Ha ING, unm oTMAaHATa Ha otopmsaumaTa Ha PSP -TpeTo
f1Le, Ypes KOeTO € MHULIMMPAHO TOBA [11aTeXHO HapexaaHe.

7. OTKa3, cnyMpaHe W npenpaiyaHe Ha MnaTeXHu
HapexxaaHus, MnaTteXXHW TPAH3aKLUUKU M 305BKK 30
UHpopMaumn

7.1

ING Moxe (M3Lan0 UK oTYacTH) (a) Aa OTKAXe Ad
M3MbIHK, UHULKMKMPA MK Npeaage wnn (b) BpeMeHHo
A,d NPeyCTaHOBM U3MbJIHEHWETO, UHULMUPAHETO MUK
npenpawyaHeTo Ha MnatexHo HapexaaHe, MNnaTtexHa
TPAH3AKLMA WK 3a8BKA 30 MHGOPMALMA AKO:

(i)

(iii)

(iv)

(vi)

(vii)

(viii)

(xi)

(xii)

(xiii)

(xiv)

7.2

[natexxHoTo HapexaaHe, MNaTexHaATa TPAH3AKLMA HUIK
305BKATA 30 MHGOPMALMA € HEMBJIHO, HETOYHO WK
HeACHO MSIK He CbOTBETCTBA HA YroBopeHa Ycnyra;
HaNMLUe € CbMHEHWE OTHOCHO AEeMCTBUTENTHOCTTA UMK
30KOHOCBHOBPA3HOCTTA HA [11aTEXHOTO HapeXAaaHe,
MnaTexHaTa TpAH3aKLMA MK 309BKATA 30 MHGOPMALMA
WSIM CAMOJTIMYHOCTTA MW NMPABOMOLLUMATA HA JIMLETO,
KOeTo rv AaBaQ;

[natexxHo HapexaaHe, MN1aTexHa TPAH3aKLKUA UK
305BKa 30 MHGOPMALMA €A NoslyyeHn upes PSP - TpeTo
JMLE M CbLLeCTBYBA CbMHEHWE OTHOCHO CAMOJSTMYHOCTTA
WM NPABOMOLLMATA HA TAKABA CTPAHA MK CbLLeCTBYBA
CbMHEHMe 30 HEOTOPU3UPAH MIIU HEMPABOMEPEH LOCTHIN
f0 CMeTKATa UK CbMHEHKe 3d HEOTOPU3UPAHO WU
HernpaBoOMepHO MHULIMMPAHE Ha MNaTexHO HapeXxaaHe,
MnaTexHa TPAH3aKLKA MK 309BKA 30 MHPOpMaLMA OT
TAOKABA CTPAHQ;

MbAHOMOLLHOTO Ha CbOTBETHMA [on3BaTen e 6uno
M3MEHEeHO, OTMEHEHO WK NOBEYE He e BANTMAHO nopasm
HAKAKBA ApYra NpUUmHa;

(camo 3a lMNnaTexHn HapexaaHusa) HanrMyHoTo canao no
CMeTKaTa € HeJOCTATBYHO WK [1aTEeXHOTO HapexaaHe
HAAXBbPAA MPUNOKUMUA [TUMKT;

(camo 3a MNnaTexHn HapexaaHua)CmeTkaTa e 610KkMpaHa
WK 3aNOpPUPAHG;

(camo 3a lNnatexHu HapexaaHus)cbLlecTByeaT MNpaso
Ha obe3neyeHue, MPABO HA NPUXBALLAHE WK MPABO HA
3a4bp>XaHe Bbpxy CMeTKaTa;

[natexxHoTo HapexzaaHe, N1aTexHaTa TpaH3aKL s

WK 309BKATA 30 MHGOPMALIMA HAPYLLABA MPUIOXKMUM
30KOH M/IM HOPMATUBEH AKT, CMMUCBHK 30 HALWOHASIHK (MK
MEXAYHAPOAHM) CAHKLMM UM BETPELLHA MNOSIMTUKA HA
ING

MnaTexHoTo HapexaaHe 1nu 3aABKATA 3d MHPOPMALMA
HapyLuasa unm 3acara gorosop Mexay ING n KnuenTa;
MNaTeXHOTO HapexaaHe Wnx 3aSBKATA 3 MHPOpMaLMA e
CBBbP3AHO € Banyta, Ao kosaTo ING HAMa cBobofeH AOCTbM;
MNaTeXHOTO HapexaaHe 1M 3aaBKATA 3 MHGOPMALMS,
He oTroBaps Ha ¢opmynapa, opMaTa U/mnu Apyru
M3MCKBAHMA Ha ING;

KnMeHTBT e NnprBReyeH nog oTrOBOPHOCT MW NOASIEXH
no ApYr HAYMH HO KPUMUHAIHO pa3ciefBaHe Uiu
pascnieiBaHe OT CTPAHA HA peryiaTUBHUTE OPraHK; UK
ING He e nosiy4mn cBoeBpeMeHHO NOTBbPXAEHKE OT
[AOCTABYMKA HA NAATEXHM ycnyruk Ha MNonyuatens, ye
He3abaBHATA NNATEXHA TPAH3AKLMSA € 61Na 3aBbpLUEHA
OT Hero. KoraTo e ymecTtHo, ING Le kpeanTrpa cymara
Ha He3abaBHATA NAATEXHA TPAH3AKLMA NO CMETKATd

Ha KnveHTa, ako e Nonyyunna AokasaTesncTeo, ve
u3xoasLLaTa He3abaBHa NnaATeXHA TPAH3AKLMA He e
61na U3NbHEHA YCMELLHO; UK

Hanuue e CbMHEeHKWe 3d NPAHe Ha NapH, HOpYLLeHWe Ha
CAHKLMHTE MW M3MAMA, NOLO3PEHME 30 HEOTOPU3NPAHO
WM U3MAMIIMBO M3MON3BAHE, MM HEPEAOBHOCTH,
CBbP3AHM CbC CUIYPHOCTTA HA naTexeH MHCTPYMEHT
nnu MnatexxHa ycnyra Ha ING, £oKaTo He ce U3ACHHM, Ye
NoA03peHneTo e HeOCHOBATESHO.

Korato HanuuHoTo cango no CMeTkATa € HeoCTATbYHO
ING MOXe Aa M3MbHK MNNaTexHo HapexaaHe ¢
onpejeneHa aTa HA U3MbJHEHWE (PA3/IMYHO OT
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7.3

7.4

7.5

He3abaBHO NnaTeXHO HApEeXAaHe) Npes3 cneaBalluTe Tpu
nocneaoBaTenHn PaboTHKW AHK cnep NbpBOHAYAIHATA
AATA HA U3MbJIHEHKWE BeAHard, cneg Kato HaanyHoTo
Cango CTaHe JOCTATbYHO. MOMEHTBT BbB BPEMETO HA
nonyyasaHe Ha Tosa lNnaTexxHo HapexaaHe ce cumuTa
MOMEHTbT, B KOMTO HAMYHOTO cango e A0CTATbYHO,

30 Aa ce U3NbJIHKW Tosa MNnaTexxHo HapexaaHe. ING we
OTKAXe (M3MbJIHEeHWeTO Ha) MNaTexXHOTO HapexAaaHe,
aKo HanmMyHOTO canpgo oCTaHe HeOCTATLYHO B KPAs HA
TpeTusa PaboTeH aeH.

OcBeH ako ING He ce cbracu aa NnpefocTasn TAKABA
Yenyra, Odumc Ha ING HAMA Aa M3NBAHABA WK Npeadsa
nonyyeHo lNnatexHo HapexaaHe 1an 301BKa 3d
nHdopmaLma oTHocHo CMeTka, oTkpuTa B PSP - TpeTo
nuue nnm apyr Odwmc Ha ING. B Takmnea cnyyam ING HAMa
£a ysepomsasa KnveHTta B cboTBeTCTBME C YneH 7.5.

ING HAMGO ga oTrosaps 3a 3aryba u/vnu Bpeaa,
NpeTbprneHn B pe3ynTaTt Ha HEU3Mb/IHEHWETO WK
HeHOBpeMeHHOTO M3NbJHEHUE, MHMLI,MMpOHe nnn
npefaBaHe Ha MNaTeXxHOTO HapexaaHe, MNnaTexHaTa
TPAH3aKLMA 1K 3a8BKATA 30 MHGOPMALMSA B pe3ynTtar
HQ OTKA3 WM CMUPAHe B CbOTBETCTBHE C TO3W UneH 7
WK B PE3YNTAT Ha OTTernAHe Ha JupekTeH aebut B
CbOTBeTCTBUE C YneH 19.2.

OcBeH aKo He e 3a6paHeHo OT NPUNOXKUMUTE 30KOHH

1 NoA3aKoHOBUW akToBe, ING ce 3a4b1KaABA Aa
yseaoMaABaA KnmMeHTa 3a 0TKaA3a CH MKW CMMPAHETOo Ha
M3MbHEHWETO, UHULMMPAHETO WM NPELABAHETO HA
MnaTexHo HapexaaHe nav 3aaBka 3a MHGOPMALMA U,
QKO € Bb3MOXHO, MPUUYMHKTE 30 OTKA3d WSIM CIMPAHE U
npoLeaypaTa 3a KOPUrMpaHeTo HA GAKTUYECKM FPeLLKM,
[l0BeNK 10 0TKA3a Wnu cnupaHeTo. ING ce 3a4bmkaBa Aa
yseAoMu KnmMeHTa BbB Bb3MOXHO HAM-KPATKK CPOKOBE
W 30 HeM3MbJIHEHWETO Ha [naTexHUTe HapeXaaHuaA

BbB BCMYKM C/IY4au - B CPOKOBETE 30 TOBA [1aTeXHO
Hapex/aHe, nocoveru B YneH 4. ING moxe aa Takcysa
KnveHTa 3a 0Tkasa unu cnMpaHeTo Ha MnatexHo
HapexzaaHe Mo HaYuHa, NpeasuaeH B TapudaTa.

8. 3anaseaHe Ha pep 3a MnaTeXXHU TPAH3AKLUK
3ana3BaHeTo Moxe Aa ce M3BbpLuK oT ING 3a MnaTexxHu
TPAH3AKLMKW. 30NA3BAHETO HAOMAIABA MM YBENMYABA
HanuuHoTO canpo cbC cymaTa Ha (He3abaBHATA) MAATEXHA
TPAH3AKLMA, 30 KOATO Ce 0THACA 3ana3BaHeTo. B cnyuai
ye lNnaTexHa TpaH3akuma 6bAe NonyyeHa B AeH, KOWTO

He e PaboTeH feH nnu cnen KparHua cpok 3a npyemane,
3aMA3BAHETO CTABA BEAHAMA M U3MbJIHEHWETO 3AMOYBA HA
cnepsalms PaboteH geH. ING e oTMeHH 3ana3BaHeTo 3d
He3abaBHa NNATeXHA TPAH3AKLMA BEAHAMA LWOM MOYYM
[l0Ka3aTencTBo, Yye He3abaBHATA NNATEXHA TPAH3AKLKA
He e 6una npueta oT [JoCTABYMKA HA MAATEXHM YCYri Ha
Monyuartens unn He e 6KUNA U3MbJIHEHA YCNELLHO.

9. NucmeHo MnaTexxHo HapeXxaaHe

9.1 TncmeHo MnatexHo HapeXxaaHe MoXe Aa ce NpeAcTasAa B

CbOTBETCTBME C U3UCKBAHMATA HA ING.
9.2 CnoanuCcBAHETO HA CbOTBETHUA GOPMYAAp U
npeactasaHeTo My npeg ING, KnueHTsT ce cbrnacasa

ING fa 13nbsiHM [NATEXHOTO HapexXAaHe, NOCOYEHO BbB

dopmynapa. M3uano nonbaHeH M nognucaxd Gopmynap
cbeTaBnAsa ING lNnaTexxeH UHCTPYMEHT.

10. Banyta Ha CMeTKATA M U3Nb/IHEHKWeE Ha MnaTexHu
HAPEeXAAHUA B UYKAECTPAHHA BANYTA

10.1

10.2

10.3

10.4

10.5

CMeTKWTe MoraT fja ce OTKPUBAT BbB BANYTHUTE, MOCOHEHM
B Oduca Ha ING. CangoTo no CMeTkaTa ce noanabpxa
BbB BONYTATA, Moco4veHa B Jlorosopa. MoraT fa ce
NpUNaraT JOMbAHUTENHKW YcoBmaA 3a CMeTKH, AbPXXAHK
BbB BANYTH, PA3JIMYHO OT €BPO, AMEPUKAHCKK AONAPH,
HPUTAHCKKW NMPH, LUBEMLLAPCKK GPAHKOBE MM 3AKOHHATA
BAJIYTA HA IOPUCAMKLMATA, B KOATO e oTKpmuTa CMeTKaTa.
MnaTeXxxHW HapexaaHWa MoraT Ad Ce U3MbJIHABAT BbB
BANYTH, onpeaeneru u forosoperu ¢ Opuca Ha ING. ING
MOXe Ad He npuemMe lN1aTexHK HapeXaaHWs B ApYri
BASIYTH.

AKo KSIMeHTBT 3an1aTH MK NONYYK CYMK BbB BANYTA,
KoATo He e Banyrarta no Cmetkara, ING ce 3aabmKasa
A4 304bJKM 1K 3aBepu No CMeTKATa paBHOCTOMHOCTTA
Ha cymuTe BbB Banyrara Ha CmeTkaTta. ING onpefens
POBHOCTOMHOCTTA Bb3 OCHOBA HA OBMEHHKA KYpC,
onpegeneH ot ING.

ING MOXe Mo BCAKO Bpeme Ad NMPOMEeHU 0BMeHHHTe
Kypcose He3abasHO u be3 npeanssectie. ObMeHHMTE
Kypcose ce onpeaendt oT ING exefHeBHO WS NO-4eCTo.
MHPopMaLMa OTHOCHO MPUIOXKUMUTE KYPCOBE MOXeE Ad
6bae oTkpuTa B Odumca Ha ING.

3a aa ce noaabpxa Cango 1 Aa ce U3NbAHABAT [naTexHu
TPAH3AKLMKW BB BANYTA Ha CMeTKATa, pa3fMyHa oT
30KOHHATA BANYTA HA IOPUCAMKLMATA, B KOATO € OTKPUTA
CmeTkarta, ING e Abp>KK KOPeCMOHAEHTCKA CMeTKA B
PSP B cTpaHata Ha Tasu Banyra. Ako JloroBopsT Mexay
ING v PSP no oTHOLlEeHMe Ha KOpeCnoHAEHTCKATA

CMeTKa M3Teye UK ce NPeKpaTH Nopaam KakBaTo U Ad

e npuumHa, ING moxe aa npekpatu Jlorosopa u/unu
MnatexHarta ycnyra, ceBbp3aHa cbc CMeTKaTa He3abaBHo.

11. Mnate)xeH UHCTPYMEHT Ha ING U NTUMUTH

111

11.2

11.3

YcnosmAaTa 0THOCHO OTOPU3ALMOHEH MHCTPYMEHT HA
ING, BkntoueHu B ObLLMTE YCNOBUSA, Ce OTHACAT U A0
M3Mo0J13BaHeTO Ha MnatexeH MHCTpyYmeHT Ha ING. OcseH
TOBA, KNWEeHTLT e ANbXeH [a ocurypu, ve MNonssatendr
LLe AOKNaABA He306ABHO B NOMMLMATA W ApYru
NOAXOAALLM BNACTHU 3d CbOTBETHUTE CbOUTUSA, MOCOYEHHM B
YneH 5.7 (i) ot ObwuTe ycnoeus.

Mpy NONIY4ABAHETO HA YBEAOMSIEHMETO, YTIOMEHATO B
YneH 5.7 ot O6wmTe ycnosws, ING ce 3aab/1xaBa Ad
npeanpueme HeobxoAMMHUTE MEPKH, 30 A4 NPefOTBPATH
(apyru) 3noynotpedbu ¢ MAaTeXHUA HHCTPYMEHT Ha
ING. No nckaHe Ha KnueHTa ING ce 30abmkasa Aa
OCUrypu CpefCcTBATA, C KOUTO Ad JOKAXE, Ye e U3BbPLUMI
TAKOBO YBEeAOMIIEHHWE, B CPOK [0 18 MeceLa crej
gBe,qomneHmeTo.

B gonbnHeHWe KbM HAMMYHOTO CANA0 U Bb3MOXHKUTE
orpaHuyeHms 3a Monssartens(1te), 3a onpeaeneHu
MnatexHn nHcTpymeHTn mnu Kananu Ha ING moraTt aa
ce I'IpMJ'IC]FOT OFpClHVIl-IeHVIFL Te3un OFpGHquHMH MoraTt ga
Ce CbCTOAT B MUHUMASTHW W/MNK MAKCUMASTHKW CYMM, 30
KOWTO MNaTeXHUTE TPAH3AKLMKW MOraT 4 Ce U3MbIHAT
¢ MnarexeH MHCTpYmeHT Ha ING nnn npes KaHan Ha
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11.4

115

11.6

ING. ING MOXe 0 MTPOMEHM Te3M OrPAHUYEHKA U B
CMeLlHK CUTYaL MK Te3n NPOMEHK MOraT Ad Ce MpUIoXaT
He3abaBHoO oT cTpaHa Ha ING. ING ce 3agb/xaBa Ad
yBefOMK CbOTBETHO KnneHTa.

ING moxKe fa onpegenu neprof Ha BaNMAHOCT HA
fazeH MNnartexeH MHCTpYmeHT Ha ING 1 nma npaeo

[0 CbKPALLIGBA UK 4A YABIKABA TO3W NEpUOf HA
BASIMLHOCT MO BCAKO BpeMe.

KNMeHTLT MoXe fa onpesenu JIMMUT 3a BCAKA MAATEXHA
TpaH3akumMa 3a KaHan Ha ING, KakTo e nocoveHo

B JlOKYMeHTHTE 30 Ycnyri. TakbB JIMMUT He MOXe

A4 HOABWLLABA IMMKUTA 3a CbOTBETHUA MnaTexeH
MHCTPYMEHT, KaKTO e nocoyeHo B YneH 11.3, ako uma
TAKbB. KNMeHTLT npuema, ye HAKoW KaHanmn moxe
(AMpeKTHO) fa He YynecHABAT onpefensiHeTo Ha TAKMBA
JIMMKUTK. ING He HOCK OTTOBOPHOCT 30 KAKBMTO W Ad €
HebnaronpuAaTHM GUHAHCOBK NOCAEANLM, AKO KNHeHTT
M3M0J13Bd TAKLB KAHAN MK aKO KSTIMEHTBT He e BHeapun
CbOTBETHUA MHCTPYMeHTapuym unu Kanan Ha ING 3a
onpefenfaHe HA TAKUBA JIUMUTH.

HauMoHaNHWTEe KOMNETEHTHW OPraHK Ha odUCKHTE Ha
ING, pasnosioxxeHu B bp>XABK USIeHKH, YAATO BANYTA

He e eBpPOTO, MOrAT Ad HANAFAT IMMKUTHK 30 He3abasHHM
NAATEXHW HOpeXAAHWA OT CMETKW B MeCTHA BANYTaA.
MoBeue nHdopMaLMa MoXxe Aa ObAe HaOMepeHa B
JOKYMeHTMTe 30 Ycnyrm Ha CboTBeTHUA opnc Ha ING.

12. bnokupaHe

B nonbnHeHue kbM UneH 6 oT O6wmTe ycnosus, ING MmMa npaso
fa 6nokvpa HanuvuHoTo cango, MNnatexeH MHCTPYMEHT Ha

ING nnu (goctbna ao) MnatexxHa ycnyra npy HACTbABAHE HA
CbbUTKMA, ynomeHaTH B YneH 6 ot O6LWKTE ycnosua mnu Ynex

32.

13. HeoTopu3supanu MNnaTexxHU TPAH3AKLUH

131

13.2

13.3

Jokato KnuneHTsT He ysenomu ING, KnveHT noema BCUYKM
3aryéu n/mnu epeaun, NPUUMHEHN OT HEOTOPU3IMUPAHHM
MAaTeXXHW TPAH3AKLMK B pe3YnTaT HA U3MON3BAHETO

Ha M3rybeH mnum oTkpagHaT MaaTexxeH MHCTPYMEHT Ha
ING, NnepCcoHan13MpaHun 3aWwnTHK AAHHW Ha lnaTexeH
MHCTPYMeHT Ha ING 1nn BCAKAKBM CpefCcTBA 3d AOCTbM A0
KaHnan Ha ING nnu, ako KnueHTsT nnu Mon3saTtenaT He ca
ycnenn Aa ONA3AT B TAMHA NePCOHANM3UPAHMTE 3ALLMUTHK
AAHHK, OT MPUCBOABAHETO WK HEOTOPU3UPAHOTO
M3nos3BaHe Ha natexeH MHCTpYMeHT Ha ING.

bes na ce 3acarat pasnopenbute Ha YneH 13.1 1 13.3
W/MNK KAKBMTO W Aa 6UNO APYrK OFPAHUYEHKMSA HA
OTrOBOPHOCTTA, YroBopeHH B JlokyMeHTUTe 30 ycnyra,
koraTo ING oTroBaps 3a 13nbJiHeHWeTO Ha [naTexHa
TPAH3AKLUMA K Ce YCTAHOBM, Ye Takaea MnatexHa
TPAH3aKLMA He e buna oTopusmpaHa ot KnuenTa, ING ce
304b/KABA 0 Bb3CTAHOBM HA KNMEHTA cymaTa HA TA3M
HeoTOPM3NPAHA MNATEXHA TPAH3AKLMA HEe MO-KbCHO

OT Kpas Ha cnefgalyns PaboTeH aeH, cnep kato 6bae
yBeAOMeHd 3 HEOTOPU3MPAHATA MNATEXHA TPAH3AKLMSA
BanbopbT HO TOKOBA Bb3CTAHOBABAHE HA CYMATA Lue e
AAaTaTa Ha 4ebUTUpaHe Ha CYMATA HA HeOTOpW3WpaHaTa
MnatexHa TpaH3akuums.

KnueHTsT noema BCHUKK 3arybu M/mnun Bpeau, CBbp3aHH
C HEOTOPU3MPAHa MNaTeXHa TPAH3AKLMA, AKO ca

13.4

13.5

13.6

NPUYUHEHU OT U3MAMITUBKU LENCTBUA UK HEU3MbIIHEHWE
Ha ejHO WS MoBeYe OT 3a4bJ/DKEHUATA My no YneH 11
YMULLSIEHO MAW MPK YCOBKUATA HA rpyba HeBpexHOCT.

B T031 cnyyar KnveHTsT 0TroBaps 3a BCAKAKBM 3Ary6m,
BpeAM, pa3XO4n M pa3HOCKK, npeTbpriern ot ING B
pe3ynTaT Ha TOBA WK 3 NpeAoTBPATABAHE HA bbAelln
3aryéwm w/vnu Bpeam 3a ING nnum Tpetu nuua.

KoraTto ING gokaxe, B cboTBeTCTBME C YneH 10 ot
ObwwunTe ycnosms, ve NMnatexHara TpaH3akLma e buna
M3MbJIHEHA NOCPEeLCTBOM M3MON3BAHETO HA [TnaTexeH
WMHCTpYMeHT Ha ING, npefocTaBeH Ha KnueHTa mnum
[Mon3saTens, we ce cynta, e KNMeHTsT e 0TOpU3Mpa U
ce e cbrnacui ¢ MNnarexHaTa TpaH3akLuma.

KSIMEHTBT M3pMUHO AeKIapupa 1 ce CbInacaed, vye

ako ING nonyuu MNnartexHo HapexaaHe ypes KaHan,
MHULMKPAHO 6e3 (M3noNn3BaHeTo Ha) MNnaTexeH
MHCTPYMeHT Ha ING 1/1nm MHCTpYMeHT 3a 0TopM3aumsa
Ha ING, ING MOXxe fa pa3ynTa HA TOBA, Ye TO e U34dAf4eHO
0T oTOpM3MpaHu nuLd. ING OTXBbp/Isi KOKBATO M Ad 61O
OTrOBOPHOCT 3a TaKABA [11aTeXHA TPAH3AKLUMA, MO KOATO
MUMa NPEeTEHLMH, Ye He e BKUNa OTOpHU3MpPaHQ.
Hezaeucumo oT dpakTa, Ye ING Moxe Aa e Bb3CTAHOBWAA
cymaTta Ha MnaTexxHaTa TpaH3akuma Ha KnneHTa

B CbOTBETCTBME C YneH 13.2, ako BNoCneacTBme

ING nokaxe, ye MNnaTexHara TpaH3akuua e buna
OTOPU3UPAHA, KTMEHTET e ATbXXEH Ad Bb3CTAHOBM HA ING
TA3K Cyma NaC NPUAOKUMATA SIMXBA W PA3XOAMTE 3a
3ary6m, LWeTH 1 pyru pasxoau, Hanpaseru oT ING.

14. HeTouHoO M3nNbnHeHWe Ha MNnaTe)XHU TPAaH3aKLUK

141

14.2

14.3

OcBeH ako He e yrosopeHo apyro, ING (ako otrosaps
30 M3MbJIHEHMETO HA [NATeXHW HAPEeXAAHUA UK
MnaTexHW TpaH3aKkumKM) Wwe oTroaps npeg KnueHTa 3a
TOUYHOTO M3MbJIHEHME HA Te3u [NaTeXHU HapexaaHHA
nnu MnateXxxHu TPAH3aKLKWK, OCBEH AKO, MPW YMECTHOCT,
He AoKaXe Ha KnWeHTa 1 aKo € 0THOCKMMO - Ha PSP

Ha Monyyatens, ye PSP Ha MonyuaTens e nonyumn
cymarta no MnarexxHata TPAaH3aKLKUA B pAMKKTE HA
MOAKCUMOJTHUTE CPOKOBE HA U3MbJIHEHKWE MO YneH 4.
Ako ING HocK OTrOBOPHOCT 30 HETOYHOTO M3MbJIHEHME,
TA Ce 304bJKOBA Ad Bb3CTAHOBK 63 HEOCHOBATENTHO
3a6aeaHe cymarta B CMeTKATA, TAKA Ye cymaTa

no CMeTKaTa A4a e CbLLATA KATO NpeAn HETOUYHO
n3nbAHeHaTa MNnatexHa TpaH3akuma. Bansopst

HO TA3K KopekLMsA e e 4aTaTd, Ha KOATO cymata

HO HEMPABMUIIHOTO U3MbJIHEHWE HA [TnaTexHaTa
TPaH3aKuMa e buna gebutrpaxa unu e Tpabeano aa dvae
KpeauTUpaHa.

bes fa ce 3acarar ycnosuata ot YneH 14.1 v 14.2,
KAWeHTLT M3pUYHO MOTBBLPXKAABA M Ce CbINACABA, Ye
ako ING nonyuu MnartexHo HapexaaHe ypes KaHan,
MHULMMPAHO 6e3 (M3noN3BaHeTO Ha) MNnaTexeH
MHCTPYMEHT 1in MHCTpYMeHT 3a oTopm3aduma Ha ING,
ING e n3nbaHMNa MnaTtexxHoTo HapexaaHe NpaBuIIHO,
aKo e 610 U3MbHEHO Bb3 OCHOBA HA MHPOPMALMUATA,
CbAbPXKALLA Ce B NOAYYeHOTO MNaTexHo HapexzaaHe.

15. U3BecTHsA 30 U3MAMA WITK 3AMNJIAXHU 30 CUTYPHOCTTA
ING Lwe ysegomm KnneHTa B CbOTBETCTBKE C NpoLeaypaTd,
Moco4veHa B NpUIoXmUMnUTe JJoKYyMEHTH, CBLP3AHM C ycnyraTd,
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B C/IY4aW HA MOA03PEHME 3d UK AeNCTBUTENTHA U3MAMA MK
3an10Xu 30 CUrYpHOCTTA, CBbP3AHHK C lnartexHa ycnyra unm
MnatexeH MHCTpYMeHT Ha ING, M3non3saHK oT KniveHTa,
OCBEH AKO TAKABA KOMYHMKALMA 61 HapyLumnna 06eKTUBHO
onpasAdHK MepKK 3 CUTYPHOCT WS € OFPAHUYEHA WITK
306paHeHa OT NPUNOXMUMUTE 30KOHM M HOPMATUBHKW AKTOBE.

16. Jluxea

16.1 ING e 3aBepsABa n1xea no CmMeTka, camo ako e buna
yrosopeHo ¢ ING, ye cbLyata wie 6bae TMXBOHOCHA.

16.2 KpeauTHATA NMXBA MOXeE Ad € OTPULATESTHA, B KOMTO
cnyyar KnueHTsT ce 304b/KABA Ad 3ar1aTH MK MxeaTtd
WIIM TOKCO 30 NOAAbPXAHE Ha MoNoXHTeNHO canaa

Ha ING Ha gaTuTe 3a NALLAHE HA JINXBA, YroBOpeHU B
JlokymeHTHTe 30 ycnyra.

16.3 KnueHTHT ce 3a4bJ1KABA Ad 3Ar1aTH IMXBA Mo AebUT
BbpxY [lebnTHOTO cango. AKO CbOTBETHKUA pedepeHTeH
kypc (Hanp. FOpubop nnm €STR) ca oTpULaTENHK
BENTMYMHM, TO TO3M pedepeHTEH KYpC Ce CUMTA 3a paBeH
Ha Hyna.

16.4 JlnxBeHWUTE NPOLLEHTU NO KPeauT Unu AebuT ce
onpegenat oT ING. ING Moxe no BCAKO BpeMe Ad
I'IpOMeHH NNXBEHUTE I'IpOLI,EHTM (BKJ'IPOLIMTeJ'IHO ako
NUXBEHUAT MpOLEHT e 6a3MpaH Ha pedepeHTeH
MPOLEHT, MApXbT, NpunoxeH ot ING Hag unu nog To3u
pedepeHTeH NpoLEHT) ¢ He3a6aBHO BIM3AHE B CUNA U
6e3 npeaussecTue. MpoMeHn B pedpepeHTHUA NPOLIEHT,
Ha KOWTO e 6a3npaH nMxseH npoueHT (Hanp. oprbop
3a €STR), morat Aaa ce n3sbpeaT oT ING ¢ ABYmeceyHo
npeaussectye. He3aBncMMo OT NPeAX0AHOTO U3peyeHue,
ako HoMuHuMpaly, opraH 06sBK, Ye To3un pedepeHTeH
JIMXBEH NPOLLEHT € 6K 1K We BbAe NpekpaTeH, Beye
HAMA Ad MOXe Ad Ce M3M0J3BA UMK Ye TO3Kn pedepeHTeH
NPOLEHT BeYe He e NpefCTABUTENIEH 30 OCHOBHHMA
JIMXBEH MPOLEHT, KOWUTO Ce CTpeMu Ada usmepH, ING
MOXe C He306aBHO AelCTBME AA 3AMEHW MPUTOXKUMHKA
pedepeHTeH NPOLEHT C aNTEPHATUBEH, ONpeaeneH,
HOMWHWPAH MW NpenopbYaH oT AageH HoMuHMpaLy,
opraH. B cnyyai ye He e NoCoYeH Wnu NpenopbYaH
anTepHaTMBeH pedepeHTeH npoLeHT, ING Moxe aa
n3bepe anTepHATMBEH MPOLLEHT MO CBOE YCMOTPEHMe.

16.5 [lebutHO canfo, NpeBMLLABALLO YrOBOPEeHMS
KpeauTeH IMMUT (MK AKO HAMA TaKbB - [lebuTHO
CanAo) CbCTABMABA HEOTOPO3UPAHO [lebrTHO
cango. HeotoposupaHoTo [lebuTtHo cango cTaea
He3abaBHO M3nckyemo, 6e3 aa e HeobxoAMMO MUCMEHO
npean3BecTre, KATO Ce AbJHKU M HOYMCIABA M JIMXBA MO
£ebuT 3a 306aBa, JOKATO He ce Noracy HeOTOPU3UPAHOTO
JebutHo cango. CblecTBYBAHETO, AOPH M 30 KPATBLK
nepuog Ha HeoTopusmpaHo lebuTHo cango, He
npegnonara, ye KNMeHTbT MMa NpaBoO HA KpeauTeH
TUMHUT.

16.6 MHPoOpMALMA OTHOCHO NPUNOXUMUTE IMXBEHW MPOLIEHTH
30 KpeauT, AebuT 1 306aBa, TMXBEHWUTE NEPUOAH U
AATWTe 3d NALLLAHe HA NIMXBA MOraT Ad O6bAAT OTKPUTH
B NpuNoxummTe [lokymeHTH 30 ycnyra, Tapudara u/mnm
YebcanT Ha Oduca Ha ING.

17. NprHUKNY Ha TaKkcyBaHe 3a MNnaTeXXHU TPAH3AKLUH

17.1 Moxe fia ce HAMPABKM pA3rpaAHUYEHME MeXAY TpH BMAA
MPUHLMMK HO TAOKCYBAHE HA PA3XOAWTE 30 U3MbJIHEHWETO
Ha [11aTeXHW TPAH3aKLMK:

- Cnoaenenu pasHocku (SHA): KnuneHT nnatua
pasHockuTe Ha ING, a Monyyatenart nnawa apyrurte
PA3HOCKM;

»  PasHockuTe ca 3a Hac (OUR): KnueHTsT, Aan MnatexHo
HapexzaHe, NaLLa BCUUYKKW CBbP3AHK C HEro
PA3HOCKM;

= PasHocku 3a Monyyatens (BEN): Monyuaten nnawa
BCHUKKW CBbP3AHM PA3HOCKM.

17.2 Korato ING u3nbiHABa MnatexxHa TpAH3akuma oT
CmeTka, oTkpuTa B opuc Ha ING B cTpaHa ot EUIM, no
CMeTKa, oTKpuTa B PSP, Hamupaly ce B ctpaHa ot EWM,
TPAH3AKLMATA ce 13NbaHABA OT ING npu cnassaHe Ha
npuHumna SHA, fopu 1 ako KnmeHTsT e n3bpan OUR 1nu
BEN.

17.3 TInaTeXHW TpaH3aKLK1K, KOUTO He NOMaAdT B
MPUIIOXKHOTO none Ha YneH 17.2, ce uanwnHasar ot ING B
CbOTBETCTBME C M3bpaHua npuHumn OUR, SHA nnu BEN,
nocouyeH B [1naTexHOTO HapexaaHe. AKo He e U3bpaHo
HWLWO, MNaTexXHATa TPAH3AKLMA Ce U3MbAHABA NpU
CnaseaHe Ha npuHumMna SHA.

17.4 ING HOUMCNABA pA3HOCKMTE 30 BXOAALLM [naTexHK
TPAH3AKLMK HA KNKEeHTA B CbOTBETCTBME C
MHCTPYKLMMTE, MOIYYEHH C Ta3u TpaH3akuma. ING uma
NpaeoTo A4 NPMCNAAHE CYMATA HA PA3HOCKWUTE OT cymara
HO TPAH3AKLMATA, HO € AJTbXHA A0 NOCOYM Te3M CYMM
OTAENHO.

18. OcHoBeH SEPA lupekTeH aebut, B2B SEPA

[unpekTeH nebUT U MecTeH JlupekTeH AebuT.

18.1 CmeTkaTa Ha KnneHTa Moxe fia ce 30A4bJHKaBa Ha 6a3a (i)
OcHoBeH SEPA [lnupekTeH aebut nnu B2B SEPA [lnupekTeH
AebuT, B ciyuai Yye cMeTKATa e B eBpO 1AM (i) ako e
NPUNOXKKUMO, MecTeH [lnpekTeH AebuT, B 3ABUCUMOCT
OT KOHKPEeTHO YMOMEHATOTO B CbrnacKeTo 3a [upekTeH
nebuT Ha KnueHTa.

18.2 lpuema ce, ye KnneHTHT e cbrnaceH ¢ [lupekTeH aeburt,
NpeaoCcTaBAMKM CBOETO Cbriacue 3a InpekTeH aebuT Ha
Monyuatens. CernacreTo Moxe Ad ce OTTerNsA CaMo Npu
Monyuarens, Ho He W npw ING.

18.3 KnueHTHT ce 304bJ1KABA Ad NpeaocTasm B Oduca Ha
ING, kbaeTo e oTkpuTa CMeTKATd, MO HAYMHA, U3UCKYEM
oT T03u Oduc Ha ING, nnu konme oT cbrnacueTo 3a B2B
SEPA [lupekTeH febuT, Mnu MtHopMaLMa OTHOCHO TOBA
cbrinacue. KNMeHTsT ce 3a4b/DKABA Ad AASE W KOHKPETHM
MHCTpgKLl,MM OTHOCHO TOBA CblridcHue 1 KaKBUTO 1 Aa
OUNO OTTErNAHUA U U3MEHEHUA Ha CbLUOTO. Bcsaka
noaobHa nHGopmavumsa Tpabea Aa ce NpeAOCTABA BbB
Bb3MOXHO HAM-KPATKK CPOKOBE M HAN-KbCHO B PA6OTHKA
[leH, Npeaxoxaadly AATATd, 3d KOATO e NpeABUaeH
(cnepBawwma) AnpekTeH aebuTt cnopes CbrnacueTo.

19. Bb3cTaHoBsIBaHe Ha [lupekTeH aebut

19.1 ING ce 304b/1x0BA Ad Bb3CTAHOBABA [lMpekTeH AebuT
Npy NOMCKBAHE OT CTPAHA Ha KfiMeHTa, NoAdAEeHO B
CcboTBeTCTBME C YneH 19.3, He3aBMCMMO OT NMPUUYMHATA 30
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ToBa mckaHe. B2B SEPA [lupekTeH febUT He Moxe Aa ce
Bb3CTAHOBABA MO UCKAHe Ha KnueHTa.

19.2 ING nma npaBo MO CBOSA MHULMATMBA A4 OTTErn
AnpekTeH aebur, BkntoumTenHo B2B SEPA JupekTeH
nebuT.

19.3 KnmeHTBT ce 304b/1KABA, MO HAYMHA, ykasaH ING, aa
noAaje UCkaHe 3a Bb3CTAHOBABAHE HA [lnpekTeH aebuT B
Odwca Ha ING, B koWTO e oTkpuTa CMeTkaTa, B CPoK Ao 8
ceaMuLM OT AATATA, HA KOATO CMEeTKATA € 3a4b/IKEHA CbC
cpeAacTsara.

19.4 ING ce 304b/1X0BA A 30BEPU LASIATA CYMA HA
AnpekTHHa aebut no CmeTkaTta Ha KnueHTa B pamkuTe
HO MAKCMMAEeH CPoK OT feceT PaboTHM AHK cnej
NoAY4aBAHETO HA CBOEBPEMEHHO W MPABWIHO NOAAAEHO
MCKAHe 30 Bb3CTAHOBABAHE HA TO3W [lnpekTeH AebuT.

19.5 B cnyuar Ha Bb3CTAHOBABAHE W/ OTTErNIAHE HA
AnpekTeH aebuT, He ce Abkun obesLleTeHme 3a
PA3XOAMTE UK JINXBA, HaUUCIeHM Ha KnneHTa. OcBeH
TOBQ, He Ce 3aMNaLla KpeAUTHA SIMXBA BbPXY CYMATA HA
Bb3CTAHOBABAHETO MW OTTEINAHETO.

20. HeoTtopu3upaH [iupekteH aebut

B cnyyar ye neproAbT 30 UCKAHE 3d Bb3CTAHOBABAHE HA
AunpekTeH aebut, ynomeHaT B UneH 19 e n3tekbn 1 KnueHTsT
TBbPAH, Ye [IMpeKTHUAT AebUT He e b1 0TopM3MpaH, ce
npunara npoueaypara, npefsuiera s Ynen 30. Benpeku T0BA,
KnueHTsT He MOxe aa npeterampa nped ING, ye B2B SEPA
[AunpekTeH febuT He e 61N OTOPU3MPAH, AKO HE e YBELOMMI
Oduca Ha ING B cboTBeTCTBME C YneH 18.3 0THOCHO cneunanHu
MHCTPYKLIMK, CBBP3AHM CbC CbOTBETHOTO CbIACHE UK
CBOEBPEMEHHOTO W NMPABUIHO OTTEMNAHE WK U3MEHeHWe Ha
cblyoTO.

21. briokMpaHe Ha [iupekTeH AebuT oT KnueHTta

21.1 Ako 6bae nouckaHo, ING LLe HANoXK UKW BAUTHE
oT CMeTKaTa CeNeKTUBHO 1K 06LL0 610K1paHe Ha
AnpekTHHA AebuT. CenekTUBHOTO B10KMpaAHE MOXe
Aa 6bae 6NoKMpaHe, OCHOBAHO HA “yepeH” CMMUCHK
WK Ha “6an cnucbk”. Mpu 6NokMpaHe, OCHOBAHO
Ha “4epeH cnuncbk”, IMPeKTHUAT febuT, 3aBepABaH
no YHUKANeH MAeHTUPUKATOP, UAEHTUPUKALIMOHEH
HOMep Ha KpeanTopd, MAEHTUPHUKALMOHEH HOMEp Ha
CbIIACHE UK 30BEPABAH MO CMETKK, OTKpUTH B PSP B
onpefeneHa CTpaHa, HAMA Ad ce U3NbAHABA. B pesyntat
Ha 6nokupaHe Ha 6asza “6an cnucbk”, inpekTeH Aebut
He Ce M3MbJIHABA, C U3KJIIoUeHWe HA [IMpeKTHM AebrTu
MO CMETKMUTE HA TAKMBA MAEHTUOUKALIMOHHM HOMepd
Ha MonyyaTenw (ako e MpUAOXKHUMO - B KOMBMHALMA C
KOHKPETHWU MAEHTUPUKALMOHHM HOMEPA HA CbriacuKs),
30 KOMTO KNMeHTLT M3puyHo e ysegomun ING. Mpu
06110 6110K1paHe He ce U3MbAHABAT HUKAKBK JJMpeKTHK
nebuTu.

21.2 KnneHTBT ce 304bJ1XaBA Ad NPeACcTaBM UCKAHe 3d
HONAraHe WKW BAUraHe Ha CeNEKTUBHO UK 06LLO
6nokupaHe Ha JIMpeKkTHUTEe AeBUTH NO HAYMHA, YKA3AH
oT ING. bnokupaHeTo Ha [lnpekTeH AebuT BAK3a B
CMNA He NO-KbCHO OT cneAgalua PaboTeH aeH cnep
noaYy4aBAHETO HA TAKOBA UCKAHE, MPW YCOBME Ye e
nonyyeHo npeau KpaiHua cpok 3a npuemMaHe.

22. bnokvpaHe Ha [iupekTeH Aebut ot ING

ING MMa NpaBo, Bb3 OCHOBA HA CBOA PA3YMHA MpeLeHKd, Ad
HOI0XK 0BLLIO MK CENEKTMBHO B0oKMpaHe Ha [JMpeKTHHA
nebut no CmeTkaTa. ING ysegomasa KnmMeHTHT BbB
Bb3MOXHO HAM-KPATKK CPOKOBE, KATO MOCOYBA MPUUMHKUTE 3a
610KMPAHETO M aKO e HeObXOAMMO - KAKBM MepKu KNneHTbT
CnefBa Aa npefnpuemMe, 3a Aa ce BaMrHe 6J10KMpaHeTo,
OCBEH aKO TOBA CbobLLeHWe bK 3aCTpaLmMI0 06eKTUBHO
OCHOBATENHUTE MPUYMHK, CBBP3AHKU CbC CUIYPHOCTTA UMK €
OrpaHKYEHO WM 30DPAHEHO OT NPUIOKMUMUTE 3AKOHW NI
Hapeabw.

23.YekoBe

23.1 Axo 6bae yrosopeHo, OpucsT Ha ING npegocTaBs Ha
KnueHTta Yekose.

23.2 Cuuta ce, ye KNUeHTLT ce e cbrnacKn ¢ MNnatexHa
TPAH3AKLMA Bb3 OCHOBA HA Yek, e KaTo € NOMbHKA
W noAnucan Yeka v ro e npefocTasma Ha MNonyyarens.
[Mpu cnassaHe HA HACTOALLMUTE YCII0BUA M OTPAHUYEHHUA,
CBbP3AHM C U3MbJIHEHWETO HA [NATEXHW HapeXAAHKSA
n MnatexHn TpaH3akuin, Cmetkata Ha KnneHTa ce
30BepsBA Bb3 OCHOBA HA TO3M Yek, NpeCTABEH OT UK OT
nmeTo Ha Monyyaten npeg ING 30 nnawaxe.

23.3 Tlonb/IHEHUAT W NoAnucaH Yek npeacTasnsasa lNnarexen
MHCTPYMeHT Ha ING. B fonbiHeHWe KbM pasnopeabuTe,
CBbP3aHK C [TNATeXHU MHCTpYMeHTH Ha ING, cnefHuTe
NpaBKIa ce NpuaaraTt Npu 13rnon3BaHeTo Ha Yekose:

(i) KnueHTsT MOXKe Ad M3Mo3Ba caMo YekoBe, U3aeHu
nnu ogobpenn ot ING;

(i) KnueHT®T He MOXe fa nocTaea bbAella 4aTa BbpXy
Yeka;

(iii) ING He HOCK OTFOBOPHOCT 3a 3arybu KK Bpeau,
npeTbprneHu oT KnnMeHTa B pe3ynTaT Ha M3NadwaHeTo
Ha Yyek OT cTpaHa Ha ING npeam AataTa, nocoveHa
BbPXY HErO MAW B pe3ynTat Ha annduumnpane,
noAnNpaBAHe UK U3MAMIIMBO M3MON3BAHE HA YekoBe;

(iv) KnmneHTBT ce 304bJ1KaBA He3a6aBHO Ad YBEAOMABA

Oduca Ha ING B cboTBeTCTBME C UneH 5.7 oT

O6LwnTe ycnosms, KOraTo My CTaHe U3BECTHO, Ye

YeksT e n3rybeH, oOTKpagHAT, C Hero e U3BbpLUeHd

3n10ynotpeba uan ce M3nona3ea OT HEOTOPU3MPAHO

nmue;

KAMEeHTBLT MOXe Aa OTMEHW WK Cripe NAdLaHe Ha Yek

B CbOTBETCTBME C W NPW CNA3BAHE HA OFPAHUYEHUATA

B MPUSIOXKMMUTE 3AKOHW W HOpeabu, Npeau CbLUMAT

Aa 6bfe NpeAcTaBeH OT UK OT UMeTO Ha MonyyaTens

npeg ING 3a nnawaHe. ING MOXxe [,a HANOXKW Takca

30 OTMAHATA MSIM CNMPAHETO Ha Yek, ynomeHara B

TapudaTa; 1

(vi) KnneHTsT ce 304b/1KaBA Aa BbpHe HA ING BCHUKHM

Heu3non3BaHW YekoBe Npy NpekpaTABAHETO HA
(MnatexHara ycnyra, cebp3aHa cbe) CMeTKaTa.

<

24. MNapuuyHu AenosnTH

24.1 Ako lMnatexHaTa ycayra 3a NapuyHK enosnTm ce
npepoctaea B Oduca Ha ING, KnuneHT moxe, ako bbae
yroBopeHo, B paboTHOTO BpeMe Ha oduca B PA6OTHM AHK
A4 NPABK NAPUYHKM AEeMNO3WUTH BB BaNYTaTa Ha CMeTkaTa
no CMeTkaTa Ha ruwe B Odurca Ha ING, ako MMa TAKbB,
B MALLUWMHA 30 NAPUYHK AEMO3UTU B NMOMELLIEHWUATA HA
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24.2

24.3

244

24.5

24.6

Odwca Ha ING, nnm no Apyr HaumH, ykasax ot Odumca Ha
ING, npu ycnoswe, 4e BaNYTATA HA AEMNO3MTA € 30KOHHATA
BAIYTA HA IOPUCAMKLMATA MO MACTOTO HA Odumca Ha ING.
KNneHTsT MOXe Aa NpaBK 4eno3nTK B Apyra Banyrd, ko
ce NocTurHe cornacue 3a Toa Oduca Ha ING.

Korato KnneHTsT flenosnpa napuyHK cpeacTsd B
CbOTBETCTBUE C YneH 24.1, KnueHTsT ce cbrnacasa ING
A,a W3MbJHK [1aTeXHOTO HapexaaHe, KaTo NoanuLle
CbOTBETHMA GOpPMYnNAp, BbBeae ENeKTPOHHWA C1 MoANHC,
ypes [naTexH1a UHCTpYMeHT Ha ING 1 No ApYr HAYMH,
n3nckBaH oT ING. KnnMeHTBLT He Moyke BnocneacTBue ad
oTMeHsA [11aTeXXHOTO HapexaaHe.

ING MOXe fa Hanara orpaHUyYeHnsa OTHOCHO
MUHUMAJSTHATA W/WMNK MAKCUMANHATA cyma B MOHETH

nnu B 6posA Ha BAHKHOTKUTE, KOMTO MoraT Ad bvaaT
Aerno3npaHn B MALLMHATA 3A MAPHUYHK AEMO3UTH. Ako
KnueHTsT XXenae aa Aeno3mMpa MOHETH UK BAHKHOTHU Ha
ruwe B Odpuca Ha ING unm upes Apyru NnpueT cpeacTsa,
MOraT Ad ce npuiardaTt 4OMbJIHUTENTHU W3UCKBAHMS/
OrpAaHUYEHUA.

MapuuHK cpeacTBa, Aeno3npaHn ot KnuneHTa,

ce NpebpoABaAT M MOXe Aa Ce MPOBEpK TAXHATA
aBTeHTHYHOCT. ING e AnbXHa A0 KOHPKUCKYBA GANLLIMBM
MOHeTH 1 BAHKHOTK M HAMA A0 3ABEepU CblUuTE MO
CmeTkaTa, KAKTO M HAMA Aa NAaTu obeslweTeHne 3a
KOHPUCKYBAHWUTE MOHETH U BAHKHOTH.

KAWeHT Lwe nonyyum pasnmcka, B KOATO € NOCOYeHd
AenosnpaHaTa cyma. Pasnumcka 3a caenkara ot
MUOLLMHATA 30 AeN03MpaHe Ha CYMK e camo 3d
nMHbopMaLma U KNMeHTBT He MOXe Aa Ce Mos3Ba oT
HWKAKBM Npasa oT Hed. Hesasucrmo YneH 29 1 30 ot
[MpunoxeHuneTo lNnaTexHK ycnyru, ako nocoveHaTa cyma
e HeTouHa, KnneHTT e ANbXeH He3a6aBHO A4 AOKaABA
3a ToBa Ha ruwe B Odumca Ha ING.

MapuuHKUTe [eno3nTH BbB Banytata Ha CMeTKaTa,
HanpaeeHu B PaboTeH feH, ce 3aBepasat no CmeTkaTa
HOM-KbCHO Ha cneasalyuna PaboTeH AeH, cnej KoeTo
CymaTa e Ha pasnonoxeHune Ha KnueHTa.

25. TerneHe Ha NApPUYHU CYMH

25.1

25.2

25.3

Ako lnaTexxHaTa ycayra 3a TerfieHe HA NapruHu

CYMH B BAHKHOTH M/1M MOHeTH ce npegnara B Oduca
Ha ING, KnneHTsT MoXe, ako 6bae yroBopeHo, Ad

Ternn oT CMeTKaTa cyma BbB BANYTata Ha CmeTkarta
npes paboTHOTO Bpeme B PABOTHW AHM HA rULLe, NpK
ycnoBKe, Ye TerNeHaTa CYMa e B 3aKOHHATA BANYTA Ha
IOPUCAMKLMATA MO MACTOTO Ha Oduca Ha ING. KnmeHTsT
MOXe Ad M3BbPLUBA TEMIEHUA 1 B 1pyra BAyTd, AKO
ToBa 6bvae yrosopeHo ¢ Odurca Ha ING. B cbLymns geH ¢
U3TerneHnTe CYmM ce 3aabskasa CmeTkara.

Korato KnneHTsT n3Ternu napu B 6por B 6AHKHOTK

WKW B MOHETH, KnnueHTbT ce cbrnacaea ING aa U3nbiiHK
MnaTeXxxHoTo HapeXAaHe, KATO NOAMNMLLE CbOTBETHHUA
dopmynsap n/mnu sbeesie ENeKTpoHHKA cv nognuc.
KNUeHTLT He MOXe B nocneacTteve 4d OTMEHU
[TnatexxHoTo HapexaaHe.

B cnyuai Ha Ternenumsa Ha ruwe B Oduc Ha ING,
HAAXBbLPASALLM onpefeneHd Cyma, B onpeaesieHn Kynopu
HA 6AHKHOTWUTE 1K B ronAam 6poit MoHeTH, ING Moxe
Aa noucka ot KnneHta ga ysegomu ING HarM-mManko Tpu

PaboTHu aHW NpefBapuTenHo. ING Mmoxe fa Hanara v
APYTM OrpaHUYEHUA BbPXY TerneHnaTa B 6poi.

26 Unpopmaumsa 3a cmeTKka cbriacHo PSD2 v ycnyru 3a
MHWLMMPAHE HA NNALLLAHKWSA

26.1

26.2

26.3

26.4

26.5

Hactoawmat Yner 26 ce npunara 3a AlS/PIS ycnyru,
KAKTO ca npeAcTaseHu ot PSD2.

KnueHTsT MOXe Aa fafe CbracueTo CM OTOPU3MPAH

PSP - Tpeto nuue fa npepoctasa AlS/PIS ycnyru BB
BPb3KA CbC CMeTKMTe HA KnuneHTa, abpxanu B ING. ING
LLie No3BoNM Ha KnueHTa aa nonyun gocten o ING
KaHan, B KOWTO KNMEeHTLT MOXe [id Npernefd Cbriacuara,
npefoCcTABeHW Ha TakMBaA PSP - TpeTu nnua, Ad OTMEHH
CbIACHE M B CbOTBETCTBME C YsieH 6 oT [punoxeHneTo
MnatexHn ycnyru, 4a OTMEHW MAAHUPAHM MAATEXHK
HApeXAaHWA, MHULMHMPAHKW Ype3 TaKOBA TpeTo Nnuue - PSP,
OTTernaHeTo Ha ToBA cbracke oT ING He 30CAra KAOKBMTO
W Aa 610 3a4bmKeHUA Ha KnneHTa KbM To3u PSP - TpeTo
nvue.

Ako 3a AIS/PIS ycnyrwu, npegoctaseHu ot PSP - TpeTo
nuue, He ce n3non3sd OTOPMU3ALMOHEH MHCTPYMEHT HA
ING, KnneHTBT MOXe A4ad M3Mos3Ba Te3W YCayru camo aKo
W [0 CTeneH, KoATo e forosopeHad Mexay ING u tosm PSP
- TPeTo Nuue.

Ako e gorosopeHo, ING cneasa aa npegoctass AlS/

PIS ycnyrv BbB Bpb3Ka CbC CMETKMTE, AbPXAHU B

Apyra 6aHKa. 3a Te3u Ycnyru Moxe Ad ce Npuaoxat
AOMbIIHUTENHKW YCNOBHA.

Ako ypes3 PIS Services ca MHULMKHpaHK He3abasHK
(rpynoBwm) NAATEXHW HApEXAAHUA, KNMeHTLT MoXxe

Aa Npernexaa CbCTOAHWETO HA Te3M TPAH3AKLMK Upe3
ING MyAccount.

27.YnpasneHue Ha cMeTKK Mmexay PSP

27.1

Ako e yrosopeHo ING paspellasa Ha KnneHTa fa
n3nonssa Kanana Ha ING, 3a ga npefasa MnatexHu
HOPeXAAHWA 1 Ad MONYYaBaA MHGOPMALMA OTHOCHO
CMeTK1Te, AbPXKAHW B KOWTO U Ad e odurc Ha ING nnm PSP
- TpeTo nuue. Ako ING npegnara Tesm ycnyru:

(i) ING m3npawya MNnatexHn HapexaaH1sa Ha 6aHKK

HQ TPeTW CTPAHK W/WAK NpefoCcTaBs MHPOPMALMA

oT PSP TpeTu CTpaH#, npu ycnosue ye TUTYNApAT e

YMbSIHOMOLLMI:

- KnueHnTa ga gobasm CmeTkaTa Ha TuTynapa,
OTKpKTA B PSP - TpeTo nunue keM KaHana Ha ING,
[la ce pasnopexpa ¢ Ta3u CMeTka, Ad MHULMKPA
W Npeaasa MaaTeXHW HapeXAaHWa U/nnun aa
noay4aBa MHGOpPMALMA OTHOCHO Tasn CMeTKa; 1

= PSP - TpeTo nu1ue, kbaeTo e oTkputa CmMeTKaTa, Ad
U3MbHABA [TNATEXHM HAPeXAAHWA, MpefdfeHn OT
ING v aa n3npatua nHdopmaumsa oTHocHo CmeTkaTa
Ha ING.

C HacTOALLOTO KNIMEHTBLT M3pUUHO AeKnapupa u ce

cbrnacaaa, Ye ING MOxe Aa ce NO30BABA HA TOBA,

ye BCUYKM OTOPM3ALMHK, MOCOYEHHM B TO3M YneH, ca

B MbJIHA cUna W fencteue, ING He nonyyun nMcMeHo

yseAomsieHue B 06paTeH CMUCHII.

(iii) KnmenTsT faBa npaso Ha ING ga npeaaea MNnatexHo

HapexZaaHe, KaTo BbBeAe EnekTpoHHMA c1 nognuc m/
WK ApYro HeobXoANMO CPefCTBO 30 YAOCTOBEPABAHE

(ii

=
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W KATo Npeaage Wiaun nonbHu MnatexHoTto
HapexzaHe rno Apyr HauYnH.

(iv) ING we npenpatlia He3abaBHW NAATEXHM
HApEeXAaHWA CaMmo A0 CTeneHTd, NosyyeHd BbB
dopmara, onncaHa B JlokymeHTUTE 3a Ycnyri.

(v) OcBeH ako He e NpeaBHaeHO ApYro B [lokymeHTUTe
3a ycnyra, ING ce 3a4bmKasa aa npegage NnarexxHo
HapexgaaHe Ha PSP - TpeTo nuue npy nonyyasaHeTo
MY.

(vi) ING oTroBaps eAMHCTBEHO 3a NpeAdBAHETO HA
[natexHoTo HapexzaaHe Ha PSP - TpeTo nuue.

ING He HoCK OTrOBOPHOCT 30 CbOTBETCTBUETO

Ha npeAageHoTo MaTexHo HapexaaHe Ha
M3UCKBAHMATA HA GOpMAT, YkasaHu oT PSP - TpeTo
JiMue. 3a U3MbIHEHWETO Ha npefageHn MNnatexHu
HApexAaHWa ce Npunarat ycnosuaTa Ha PSP - TpeTo
nnue v ING He HoCK OTTOBOPHOCT 30 U3MbJ/IHEHWETO
HO Te3K MHCTPYKLMK MK 30 AercTBrATa HA PSP Ha
TOBA TPETO JiuLie.

(vii) OcBeH ako He e MOCOYEHO ApYro B [JokyMeHTUTE 3a
ycnyru, lNnatexHo HapexaaHe, koeTo (cneasa Ad
ce) npeaage ot ING, He Moxe Aa ce oTTerna B ING u
OTTerNnAHeTOo HA [1aTeXHO HapeXAdHe e Bb3MOXHO
CAMO AMpeKTHO npu PSP - TpeTo ninue, koeTo oTrosapsa
30 M3MbJIHEHMETO HA [11aTeXHOTO HapeXxaaHe 1 Mpu
CMaA3BAHE HA YCIOBKUATA MO Hero.

27.3 Ako ING genctsa kato npenpataty PSP, ING npegocTass
VoP ycnyrata Ha KnuenTa. Ako ING gercTsa Kato
n3nbnHABAL, PSP, ToH M3nbnHABA [NaTeXHW TpAH3aKL MK
6e3 VoP. VoP e 6bae n3BbplLUeH oT npenpaiwaiyms PSP,
Ako TakbB npenpatuat PSP He ce Hamupa B EC, KnneHTsT
noTebpxAasa, Ye VoP HAMa Aa Bbae M3BbPLUEH U U3PUYHO
npuema To3u puck. ING kato nsnbaHasaly PSP He Hocu
OTrOBOPHOCT, aKo [MnaTexHaTa TpaH3akLums e buna
KpeauTrpaHa no CMeTKa, KOATO He NPUHAASIEXM HA
npeasuaeHUsa nonyyaTen.

27.4 be3 na ce 30CArAT M3UCKBAHUATA M OFPAHUYEHUATA MO
OTHOLLEeHWe Ha [naTexHnTe HapeXaaHWA 1 3asBKMTe 3d
MHbOpPMALMA, MOCOYEHHU B HACTOALLMTE YCNOBKA, KO e
florosopeHo, KNMeHTsT MoXe Ad MHULKUKMPA, MOAABA W,
aKO € Bb3MOXHO, OTMeHA [1n1aTexxHK HapexaaHus unu aa
M3A0BA 309BKK 30 MHPOPMALMA OTHOCHO CBOMTE CMETKM,
Abpxanu B ING, ypes kaHana Ha PSP - TpeTo nuue.

27.5 ING we n3nbnHABA He3a6aBHU NNATEXHW HAPEXAAHWS,
MHULKMKUPAHK OT KNineHTa upes kaHan Ha PSP - TpeTo
nuLe, CAMO OKO M A0 CTeneHTd, NoayyeHa BbB GopmaTa,
OMMcaHa B JJokyMeHTHTE 30 Ycayru.

28. UHdpopmauma 3a CmeTKaATA

28.1 ING ce 3agb/1xaBa Aa ysegomu KnuenTta 3a MnatexHuTe
TPAH3AKLMK, BKITHOYUTESHO 30 PA3HOCKKUTE, TAKCUTE
n Cangoto no CMeTKaTa W ako KNWeHTLT MMa TAKOBA
npaso - CMeTka Ha TpeTo nuue B ING TOSIKOBA YeCTO M No
TAKBB HAYMH, KAOKBUTO 6bAAT YroBOpeHU. KNMEeHTLT MoXe
A0 M3bKpa OT Bb3MOXHOCTUTE, Npeanaranu ot ING npu
TakcuTe, onpeaenenu B Tapudata. Ako 6bae yroBopeHo,
ING we npepocTaea Tasu MHpopmauma upes KaHan Ha
ING nnn Ha PSP - TpeTo nuue.

28.2 B ponbnHeHue kbM Knaysu 14 1 15 ot Obwute
MOIOXEHWA NPK MOWCKBAHE Ha (Mopeaumua oT) 3aaBka(m)
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3a nHpopmauma ING e paskpue MHGopMaLms

no oTHoleHue Ha Cangoto U UHULMUPAHETO K
M3MbAHEHMETO HA MNATeXHM TPAH3AKLMK, KOKTO M Ad
noTBbPAM AanM HaNMUHOTO Cango e JOCTATbYHO 3d
npeasuaeHaTa MnaTeXxxHa TPAH3aKLMA KbM OTOPU3UPaH
PSP - TpeTo nuue 3a npegoctasaHe Ha AIS/PIS ycnyru
WK 30 U340BAHE HO 6A3MPAHK HA KAPTA NAATEXHM
MHCTPYMEHTHU.

29. NMpoBepsBaHe Ha MHPopMaLKUA no MnaTexHu
TPAH3AKLKHU

KNWeHTBT e AnbxeH Aa NpoBepsaBA MHGOPMALMATA, CBbP3AHA
¢ MnaTexHW TPaH3aKLMK OTHOCHO CMeTKATd, OTKPUTA NpK
ING, KoATO MY e b1na NpefoCcTABEHA OT MSIM OT UMETO Ha
ING BegHara cnep npefoCcTaBAHETO W. AKO e MpefoCTaBEeHd
nocpeacTsomM KaHas, KnneHTsT ce 304b/1KaBaA Ad NpoBepsBsd
MHPOPMALMATA PEAOBHO W HAM-MASIKO BEAHBX CELMUYHO.
KnueHTBT ce 304b/KABA Ad NpoBepABa Aadnu MnatexHuTe
TPAH3AKLMKW €a BKUAK M3MbaHeHW TouHo oT ING 1 fanu e
oTopu3npan MnaTexHnTe TPAH3AKLMK, C KOMTO € 304bJIKEHA
Cmetkarta my B ING.

30. Bb3parkeHun cpelyy, oaobpABaAHE U OTMAHA HA

MnaTeXxHu TpaH3aKLUK

30.1 HactoawmaAT YneH ce npunara eAnMHCTBEHO NO
OTHOLLEeHKWe Ha MnaTexxHn TpaH3akumm no CmeTtku B ING.

30.2 Ako KnueHT Bb3pasu cpeLly MHpopmMaLms, CBbP3aHA
¢ MnatexHu TpAaH3aKLMK, NpefoCcTaBeHd Hn
OCUrypeHa My OT UK OT UMeTO Ha ING, MK YcTaHoBHM
HETOYHO M3MbJIHEHW NI HEOTOPU3UPAHM [TNATEXHM
TPAH3AKLMK, TOR e AJbxeH Aa ysefomu ING 3a Tosa
6e3 HeocHoBATesIHA 3060Bd, HO He MO-KbCHO OT ABd
MeceLd, KAKTO W [ia NpeArnpueMe BCUYKKU pa3yMHH
MepKH, 3a Aa n3berHe BCAKAKBK 3arybu n/mnu
Bpeau. CpoKbT OT iBA MeceLd 3anoysd Ad Teye oT
JlaTata Ha 0CcYeTOBOASBAHETO WM AKO HAMA [JaTa Ha
0CYEeTOBOAABAHE - OT AATATA, HA KOAATO CbOTBETHATA
nHdopmauma e bruna NpeaoCTABEHA UK OCUIYpeHa.

30.3 Cnep M3TUYAHETO HA ABYMECEYHUSA CPOK, MOCOYEH B
YneH 30.2, ce cumnTa, Ye KnneHTLT e 0406pnn AAHHUTE
W MHPOPMALMATA, NPeAOCTABEHM USTM OCUIYPEeHH OT
nnu ot umeTo Ha ING, KakTo 1 [natexHuTe TpaH3aKLmK,
CBbp3aHK cbC CMeTKaTa.

30.4 Cnep kato KnneHTsT e ysegomun ING B CbOTBETCTBHE C
YneH 30.2, ING ce 304b/KaBA MpY NOMCKBAHE OT CTPAHA
Ha KnveHTa Aa npeanpueme He3ab6aBHM AeNCTBKUA
30 NpocneaABaHe Ha MnaTexHaTa TPAaH3aKUKA 1 4d
yseaomu KnueHTa 3a pe3yntata. Bcuuku pasymHu
pasxoau, noHeceHK oT ING BbB Bpb3Ka C TOBA, MOXe Ad
6bAaT HaYMCNEHU Ha KnueHTa.

30.5 KnueHTsT MOXe aa u3mncka oT ING ga otmenu NnatexHa
TpaH3akuma B EUR, koAaTo ce M3BbpLUBA HA 6a3aTa HA
NpaBwWnaTa 3a KpeaWTHU npeBoau SEPA (SEPA Credit
Transfer Rulebook), usnanexu ot European Payments
Council, B cpokoBeTe W CbIMACHO YCNOBUATA, MOCOYEHU
Ha yebcanTa. ING He MOXe A0 rapaHTMPA YcneLwwHoTo
OTMEHAHE HA HOPEeXAAHETO HA CPeACTBd, Thbit KATO TOBA
OTMeHsAHe e NpefMeT Ha cbracueTo Ha Monyuatens. B
[OMbJIHEHME KbM TAKCATA, Ab/MKMMA Ha ING 30 oTMAHATA
e Bb3MOXXHO PSP Ha lMonyuartensa aa yabpxu Takca,
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npeau Ad U3BbPLUM YCrellHO OTMEHEHATA NAaTexXHa
TPAH3AKLMA.

31. OTroBopHoCT

31.1 B ponbnHeHue kbM YneH 20.1 ot O6wuTe ycnoeus,
npekuTe 3arybum v Bpeam BKIIOYBAT eAMHCTBEHO M ING
HOCK OTTOBOPHOCT CAMO 3Q:

*  pasxofwuTe 3a U3nbJiHeHWeTO Ha [naTexHaTa
TPAH3AKLMS;

*  UXBATA, HauucneHa ot ING unu kosito KNnueHTsT
He nonyuu ot ING B pe3yntaT Ha HeM3MbIIHEHWETO,
HEOTOPU3UPAHOTO WJIM HETOYHO M3MbJIHEHME HA
MnaTexxHa TpaH3akums; n/nnm

+ 3arybwm oT BanyTHK Kypcose. Beaka apyra
OTroBOPHOCT HA ING, NpoM3THUALLA OT WM BbB BPb3Ka
¢ MnaTexHu ycnyrm n/mnu HacToaLwoTo lNpunoxexue,
Ce U3KJTIoYBA.

31.2 ING He HOCK OTrOBOPHOCT 30 HEOTOPO3MPAHO MK
HETOYHO M3MbJIHEHUWE Ha [TnaTexHu TPAH3AKL MK, AKO
KnueHTsT He e ysegomu ING 3a TOBA B CbOTBETCTBUE C
Ynen 30.

32. CpoK ¥ npekpaTtsaBaHe

32.1 B fonbiiHEHWE KbM OCHOBAHWATA 30 MPeKpaATABAHE,
npeasuaeHu B Unex 26 ot ObwmTe ycnosus, ING nma
npaBo A4a NpekpaTtk Jloroeopa 1nu Ad NpekpaTu nau
npeycTaHoBKM KoHKpeTHa lMnartexHa ycnyra, 6e3 ga e
3a4b/MKEeHa Aa 3analla obesleTeHune 3a Bpeau unm
KAKBOTO M Aa e Apyro obesleTeHne Npu HACTbNBAHE HA
CbbuTHe, NpeasuaeHo B Ynex 10.5.

32.2 Tpu npekpatasaHeTo Ha cMeTKa ING Le npexsbpsin
HannyHoTo cango no nocoyeHa cmeTka ot KnuneHTa.

ING HAMG 3aab/mKeHWe Aa 3akprBa CMeTKATa U/Mnu
n3nnawia MonoxmMTenHoTo canad, ako NopaaM HAKAKBA
npuunHa CMeTkaTa u/mnu (4act o) HannyHoTto canfo e
61no GNOKMPAHO MKW CPOKBT 30 OTXBbPAAHE HA YekoBe,
3aBepeHu no CMeTKaTa, He e U3TeKbI.

32.3 lpwu npekpaTaBaHeTo Ha ([natexHara ycnyra, CBbpP3aHa
cbc) cmeTkata ING ma npaso Aa o6bpHe CanaoTo B
30KOHHATA BCU'Il_.JTO Mo MACTOTO HA K)pVICLl,MKLI,MHTO Hd
Odwuca Ha ING, kbaeTo e oTkpuTa CMeTKATa W 3aBee
Toea Cango no Apyra (HOBA WK CbLLECTBYBALLA) CMETKA
B T03u Oduc Ha ING. ING we onpefeny CTOMHOCTTA Bb3
OCHOBA a 06MeHHKA kypc, onpeaeneH oT ING.

32.4 ING ma NpaBo Ad HOYMCNABA PA3XOAM U TAKCH,
ynomeHaTu B TapudaTa, Npu NpeKpaTaBAHETO HA
Jorosopa unu MnatexHaTa ycnyra.

32.5 ING vma npaeo aa 3akpue CMeTKaTa W Ad NpekpaTu
cboTBeTHATA lnatexHa ycnyra 6e3 npeamseectme, ako B
pPAMKKWTE HA 12-MeceyeH Neproj He Ce W3BbpLLM HUKAKBA
MnaTexHa TpaHsakuua no CmeTkara.

32.6 C4MTAHO OT MOMEHTA HA 3aKpWUBAHe Ha CmMeTKkaTa
ING HAMa fa 3annala nxea BbpxY MonoxuTenHoTto
canpo. [lebuTHOTO canao ctasa He3a6aBHO M3UCKYEMO
W NKXBA NO AebKUT NpoAb/HKABA Ad Ce HAYMCIABA A0
[leNCTBUTENHOTO NdwaHe Ha lebuTHOTO cango.

33. 3aWMuTa HA Aeno3uTuTe
JlenosnTtuTe Ha KnueHTa MoraT Aa 6bAAT 3ALWMTEHM A0
CTeneHTa W Npu YCcJIOBMATA, ONpPeAeneHn OT NPUIoXUMaTa
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CXeMd 30 rapaHTUpaHe Ha AenosuTwuTe. MoBeye MHGopMaLMA
30 NPUOXKMMATA CXEMA 30 FAPAHTUPAHE HA eno3nThTe
MoxeTe fja nonyymte ot ING mnu oa HamepuTte Ha agpec:
www.ingwb.com/en/service/privacy-and-cookie-statements/
deposit-guarantee-scheme.

34. Onpepenenus

B AonbsiHeHMe KbM NMOHATHATA, ONpejeneHn B YneH 29 ot
ObLwKTe NONOXEHUA HA HACTOALMTe ObLK Ycnoema 3d
KopnopaTtneHo 6aHKWpaAHe, MOHATUATA, U3MUCAHK C IIABHA
6ykBa B HACTOALLOTO [pHUIOXKeHH e, Liie Ce MON3BAT CbC
C/1eAHOTO 3HaYeHue:

AIS/PIS ycnyra

Yyenyra 3a MHALUMKMpPAHe Ha MnaTtexxHo HapexaaHe n/nau 3a
NpeAoCcTaBAHE HAO MHPOPMALMA OTHOCHO OHSIAMH CMETKA,
Obp>XXaHa npy apyr PSP

MNakeTHo MnaTe>xxHo HapeXAaaHe

MnaTeXxxHo HapexAaHe, CbAbPXALLO MHOXECTBO [11aTeXHH
HapexaaHuaA. MakeTHoTo MnatexHo HapexaaHe (i) 3a
cbbupare Ha SEPA [lnpekTeH AebWT Moxe Aa CbAbpXa
€[JMHCTBEHO MHOXeCTBO MNaTeXHW HAPEXAAHWA OT eAWH

W CbLLM BWUA 30 30BepaABaHe Mo cblyata CMeTKa Ha CbLyaTa
Jata Ha nagexa (kakTo e onpegeneHo B [punoxeHne SEPA
3a cbbupaHe Ha [lnpekTeH AebuT) U (i) 3a HMUKMMPAHEe Ha
He3a6aBHM MAATEXHW HAPEXAAHWA He MOXe Ad CbAbPXA ApYr
BML, NNATEXHKW TPAH3AKLKMK (OCBEH AKO HE e MOCOYEHO ApYro B
JoKymeHTHTe 30 ycnyrute).

Monyuaten

JlnueTo, koeTo e nonyyaTen Ha CpeacTBATA MO AdfeHd
MnaTeXxxHa TPAH3aKLUMA.

[aTa Ha ocyueTOBOASABAHE

Jarara, Ha koATo MnaTexHa TpaH3aKLMA 1 NoayyeHaTa
npomsaHa B Cangoto 6baaT 0bpabotenn no CmeTkaTa. Yek
M1ucmeHo 1 6e3ycnoBHO HapeXAaHe OT efHo fuue (M3paTen), ¢
KOEeTO Ce U3MCKBA ApYro nuue (nnatew) Aa NNATH onpeaeneHa
CYMa Ha onpeaeneHo NnLe UaK Ha NMPUHOCKUTENA Ha
HapexZaaHeTo.

Mono)xxutenHo cango

Cymara, koaTo KNnnMeHTLT Moxe Ad npeTeHampa oT ING B
pe3yntar Ha nonoxutenHo Cango no CmeTkara.

KpaeH cpok 3a npuemaHe

MomeHTLT oT BpeMe B PaboTeH aeH, npean KowTo MNnaTtexHo
HapexzaaHe (pa3fnMuHo oT He3ab6aBHO NAATEXHO HAPeEXAAHe),
MHCcTpykums, MnatexHa TpaHsakuua (pasnmMuHo ot HesabasHo
NAATEXHO HApEeXAaHe), UCKAHEe 3a OTMAHA MK BNOKMpaHe
WK APYrK MHCTPYKLMK MK COBLLIEHWA 304b/IKUTENHO
Tpabea Aa 6baaT nony4vern ot Oduca Ha ING, 3a Aa 3anoyHe
M3MbJIHEHWMETO HA TA3M MHCTPYKLIMA B CblUuna PaboTeH feH.
OupekTeH pebut

MnaTeXxHa TpPAaH3aKUMA, MHULMKUpaHa oT MonyyaTens b3
OCHOBO Ha CcbrnacuKe oT KnueHTa, gageHo Ha MNonyyatens (1
PSP Ha Monyyatens u/vnu ING), ¢ KOATO cnefBa Ad ce 3a4b/Ku
CmeTkaTa 1 Aa ce 3aeepu cMeTKa Ha MNonyyatens.

EUN

CTpaHuTe, KOMUTO ca yacT oT EBponencKOTO MKOHOMMYECKO
NpoCTpaHCTBO. KbM AATATA HA NYOAMKYBAHE HA HACTOALLMTE
Ycnosua ENMM ce cbcTOM OT CTpaHMTe OT EBpOMENCKMA Cbio3,
Ucnangma, JInxteHWwanH n Hopserus.
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HomuHupauwy, opraH

ALMWHUCTPATOPBT HA pedepeHTEH IMXBEH NMPOLIEHT UK
LeHTpanHa 6aHka, HaA30peH WK ApyYr perynatopeH opraH
WM KOATO W Ad € MPWUIOXMMA paboTHA FPYmna 1K KOMUTET,
CMOHCOPUPAH WK NpeACceadaTeNICTBAH OT MKW Cb3AA4eH MO
MCKOHe Ha HAKOM OT TAX MK CbBeTd 3a GUHAHCOBA CTABMITHOCT,
OTrOBOPEH 3a orpefesiAHeTO Wik HaA30Ppa HA TO3M MPOLIEHT.
B2B SEPA [inpekTeH aebut

[AunpekTeH febut B eBpo, KOMTO (LLe) ce 06paboT Bb3 OCHOBA
Ha MpasunHuka 3a B2B SEPA B2B [lnpekTeH AebuT, nsnasaH ot
EBponeickua niaTexeH cbeeT.

OcHoBeH SEPA [lupekTeH nebut

[AunpekTeH febuT B eBpo, KOMTO (LLe) ce 06paboTH Bb3 OCHOBA
Ha MpasunHuka 3a OcHoBeH SEPA JnpekTeH aebuT, M3aaBaH oT
EBponeickua niaTexeH cbBeT.

YHukaneH npeHTudukaTop

KombuHaumaTa ot 6YykBM, YMCAA M/MAM CUMBOMHK, KOATO TPA6BA
fa 6bae NnpefocTaseHa B [11ATEXHOTO HApeXAAHE UK
MnaTexHaTa TPAH3AKLMSA, 30 Aa ce naeHTUdHUUMpa bescnopHo
CMEeTKATA Ha nuue, 3a Aa moxe PSP aa nsnbaHuW 3asBeHaTa
MnaTeXxxHa TpaH3akumaA. B 3aBMCHMOCT OT M3N0A3BAHATA
MaaTexHa ycnyra YHUKANHUAT MAEHTUOHUKATOP Ce CbCTOM

OT (M3KTIOYBAMKKM KAKBMTO U Aa 61no Apyrk enemeHTw) (i)
HALMOHAIHMA HOMEp Ha CMeTKATa 1w (i) MexayHapoaHua
Homep Ha baHkoBaTa cmeTka (IBAN), 1 B ABATA CAY4as 3ae4HO
¢ barkoBus naeHTudMkalmoHeH kog (BIC), AokonkoTo ToBa ce
M3MCKBA.

Banwop

[laTaTa, oT KoATo MNaTexHa TpPAH3AKLMA e B3eTd NpeaBuz npu
M3YMCNABAHETO HA SIMXBATA (AKO € MPUIOXKMMO).

Mposepka Ha nonyyaTtens unm VoP

Yenyrata, npegoctasaHa oT ING BbB BPb3Ka C MIATEXHK
TPAH3AKLMK B €BPO (pasfnmMyHKn oT 06paboTeHn 1 ypefeHn upes
cucTema 3a ronemu cymu (kato Hanpumep RTGS 1 EURO1)),
KOATO NO3BOMABA HA KNWeHTa KaTo nnaTew, Aa NpoBepH 4aAau
YHUKANHHUAT MAEHTUOUKATOP M (OPUAMYECKO MKW TbProBCKO)
1Me, BbBeZieHO OT KnuneHTa, cbBNaaat. ANTepHATUBHO,
[IOKOJSIKOTO € no3BosieHo oT PSP Ha Monyyatens, Takasa
npoBepKa MoXxe [jd Ce U3BbPLLUM Bb3 OCHOBA Ha IBAN H
naeHTUOUKATOP Ha topuandecko nuue (LEI), uckaneH Homep
WK ApYr eBpONerckM YHUKANeH MAEHTUPHUKATOP, KAKTO e
nocoyeHo B uneH 16(1) ot Anpektusa (EC) 2017/1132, kornTo
HeABYCMUCNEHO naeHTudUumMpa Monyyartens.
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MpunoxxeHne CvbupaHe upes SEPA lupekteH
neéeurt

1. NpeameT

1.1 Ako 6bae yroeopeHo, OductT Ha ING Le npefocTass
MnaTtexHara ycnyra “Cebupare upes SEPA InpekTeH
nebut”.

1.2 Ycnyrata CebupaHe upes SEPA [lnpekTeH AebWT 03Ha4aBa

ycnyra, ¢ KoAto KMeHTLT MoXe Ad MHULMKPA TnaTexHK
HOPEeXAaHWA 30 CbbMpaHe Ha CYMK OT HEroBK JNbXHULK
Bb3 OCHOBA Ha Cbrnacue 3a SEPA aupekTeH ebut
ocHoBeH unu SEPA aunpekTeH aebut B2B, npeaocTaBeHu
OT TAKMBA [ TbXHKULM. MNoBeye HPOpMALMA OTHOCHO
SEPA anpekTHW AebnTh 1 M3MckBaHWATA Ha ING moxe fa
6bae HamepeHa Ha www.ingwb.com/en/payments-and-
collections/sepa-direct-debit.

1.3 Tosa lNpunoxeHue e yact ot ObLMTe Ycnosums 3a
Kopnopat1sHo baHk1paHe. YCNOBMATA, CbAbPXKALLM
ce B O6wuTe nonoxeHuna Ha ObLLMTe ycnosusa 3a
KopnopatunsHo 6ark1paHre, MpunoxeHneTo MnatexHu
ycnyru 1 HactoAwoTo MNprnoxeHue ce Nnpuaarat Cnpsmo
MnatexHara ycnyra “Cebupare upes SEPA InpekTeH
nebut”.

1.4 Bcako npenpaiaHe B Toea lMpunoxexue koM “florosop”
03Ha4aBa npenpatyarHe kKbM Jorosopa 3a CbbrpaHe ypes
SEPA InpekTeH aebur.

2. U3uckBaHUA KbM KnueHTa

2.1  KnMeHTHT ce 304b1XKABA Ad CNA3BA M3UCKBAHMATA U
npouenypute, onpegenenn ot ING, KakTo 1 npasunara,
onpegesieHn B NocnefHATa BePCUA HA CbOTBETHWA
MpasunHuk (Rulebook) 3a SEPA [lupekteH febuT. ING
MOXe [id NPOMEHA CBOUTE U3UCKBAHWA M NpoLeaypu
no BcAko Bpeme. ING ce 304b/1KABA NPeABAPUTENHO Ad
ysefomMaABA KNWeHTa 3a TOBA W A YKA3BA B PAMKUTE
HO KAKbB CpoK KnuneHTwT Tpsabea fa ce cbobpasu ¢
NPOMEHEHWTE U3NCKBAHWA W MpOoLLeAYpPH.

2.2 3a aa MoXe Ad MHMLKMKMPA CbbupaHe ypes SDD (SEPA
AnpekTeH aebut), KnueHTsT Tpabea Aa pasnonara
C BaNWAEH M ToueH MaeHTUdUKATOp Ha KpeauTopa.
MHpopMaLMa OTHOCHO HAYMHA 30 MOIYYABAHE HA
NoeHTUdUKATOp Ha KpearTopa Moxe Aa bbae nonyyeHa
oT ING.

2.3 KnWeHTBT ce 304bJ1XAaBA Ad NpefocTaBd HA JTbXHUKA
LANaTa OTHOCMMA MHPOPMALMA OTHOCHO SDD,
BKJIIOUMTESNTHO CBOA MAEHTUPMKATOP HA KpeanTop U
YHWKANHWA pedepeHTeH HoMep Ha CbrnacueTo npeau
NpeACcTABAHETO HA MbPBOTO [1ATEXHO HApeXAaHe,
CBbP3aHO ¢ AageHo Cornacue. OCBeH TOBA, HAMW-MANKO
14 kaneHpapHW AHW Npeau JlataTta Ha nagexa Ha
BCeku SDD, KnneHTHT ce 3a4bJ1XKaBA Aa YseJoMABd
npeasapuTenHo [nbxHuka 3a latarta Ha nagexa u
cymata Ha To3u SDD, ocBeH ako KMeHTBT W [T XHMKBT
He YroBOpAT ApYr CPOK.

2.4 ING He e cTpaHa no cnopasymeHuneTo mexay KnneHta
W [nbxHuKa. Bcekn cnop mexay KnueHTa v JibxH1Ka
BbB BPb3Ka C TO3M forosop, Cbrnacue 1 CBbP3aHKUTE C TAX
NAawanus, BkNtountTenHo OTkasu, Bb3cTaHOBABAHMA UK

OTXBbPAAHKA, CEABA AA Ce pA3peLlaBaT NPAKO MEXAY
KnunenTa n InbxHuka 6e3 yuactueto Ha ING.

2.5 KnueHTbT ce 304b/1xaBA A4 OrpaHmym 6pos Ha
BpblLaHMATA 1 Bb3CTAHOBABAHWATA B pe3ynTaT oT
HepaspeLlleHW TpaH3aKLMK Ha roauHa 6a3a fo 5%
BCAKO OT 06LmaA 6pot [naTexxHu HapexaaHus.

3. Cvrnacus

3.1 3aaa vHUuMKpa cebrupane ¢ SDD oT cMeTKaTa Ha
KOHKpeTeH [nbxHuK, KnueHTsT Tpabea aa pasnonara
C BA/IMAHO M HaanexHo nognucano Cornacue ot
TO3u [AnbxHuK. CbrnacueTo TpAbBA 4G OTrOBAPA HA
M3MCKBAHMATA HA ING, NpaBMAIATA HA CbOTBETHMA
MpasunHuk 3a SEPA [lnpekTeH AeBUT 1 NPUNOXKUMUTE
30KOHM W Hapeabu. KnMeHTsT oTroBaps 3a nocneauuure
OT HEBASIMAHO MK HETOUYHO Cbrnacue.

3.2 KnWeHTBT ce 304bJ1K0aBA A CbXPAHABA B OPXMB
opuruHanHoTto Cbrnacue, BCAKO M3MEHEHWE HA CbLLOTO
W AKO € MPUNIOXKUMO - BCAKA MHGOPMALMA, CBBP3AHA C
HerosaTa OTMAHA WM U3TUYAHE HO CPOKdA 30 Mepuoad,
KOWTO e NOo-AbJblI OT MUHUMAJIHWSA CPOK 30 MNa3eHe,
M3MCKYEM CbIJIACHO MPUIIOXKMMOTO NPABO U CPOK OT 14
MeceLd cfief oTMAHATa Ha CernacueTo. MNpu noncksaHe
OT CTpaHa Ha ING 1K ot cTpaHa Ha JJocTaBumka
HA MIATEXHKW ycnyru Ha JnbxHuKa, KnneHTsT ce
304bJXKABA A0 NPefoCcTaBM OpUrkMHanHoTo Cernacue,
KOMwWe OT CbLLOTO W/MAK ApYrd OTHOCKMA MHOPMALMA,
OTHOCHO cbbupaHeTo ¢ SDD B cpok Ao 7 PaboTHH aHu.
3a4bMKEHUATA N0 TO3M YneH 3.2 ocTABAT B CUNA U crej
npekparasaHe Ha JloroBopad, KATO He ce 3acAraT OT
€BEeHTYANHA HeNAaTeXocnocobHocT Ha KnuneHTa.

3.3 Ako AnbXHWKLT oTTernu CernacueTo cu, KnneHTsT ce
304b/MKABA HE3a6ABHO AA MPeYCTAHOBM NPeACTABAHETO
Ha MNaTexXHW HapeXAaHWA, KAKTO M Aa OTTErM
Heusnb/HeHWTe [MNAaTeXHW HAPEXAAHKWA, OTHACALLM ce
no toea Cernacue.

3.4 Axo KNnWeHTBT Nonyyn UCKaHe OT WK OT MMETO Ha
JnbXHWKa 3a 304bJKaBAHE Ha 6vaelum SDD-w oT gpyra
CMEeTKA HA UMETO Ha JbXHKKA, TOW Ce 3a4b/1XaBa
[0 NpeAcTaBs caMo MNaTexHU HapeXxaaHWa 3a
304bJIXKABAHE HA CMETKATA Ha [ITbXHKWKA, yrnoMeHaTa
B TOBA MCKAHe. KNWeHTBT ce 3a4b/1KaBa Ad CbXPAHABA
TOBA UCKAHE 3aeiHO C U KATo YacT oT CbrnacueTo B
CbOTBETCTBME C YneH 3.2.

4, MpeacTtassaHe Ha MNnaTe)XHW HApEXAAHUA

4.1  SDD moxe A0 npeACTABAABA €AHOKPATHO CbbrpaHe
WK cbbupaHe Ha NOpeauLd OT NePUOANYHK MAALLAHKA
OT CMeTKATA Ha CbLyuaA [bxHKK no Tosa Cernacue.
MepuoanTe 3a M3npallaHe Ha MaaTexHu HapexaaHus
3a OcHoBeH SEPA [lupekTeH febut nnu 3a SEPA
AMpeKkTeH aebut B2B moraT aa 6bAaT HOMepeHU Ha
www.ingwb.com/en/payments-and-collections/sepa-
direct-debit. Mpu MapTUAHKM NNATEXHW HAPEXAAHKA Ce
NpWNaraT pasnnyHW Neproam 1 cneumdruHM BpemeHa Ha
npeycTaHoBsABAHE.

4.2 ING ce 3aab/mKasa Aa npefage NnarteXxxHoTo HapexaaHe
Ha JIoCTABUYMKA HA MNATEXHW YCYrm HA JTbXKHUKA
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B CbOTBETCTBWE CbC CbOTBETHMA MpasunHKK 3a SEPA [InpekTeH
[ebuT. B cnyyan ye MnatexHo HapexaaHe bbae nonyyeHo
cnep oTHocuMKA KpaeH Cpok 3a MpUeMaHe Ha CbOTBEeTHUA
PaboTeH feH B cboTBeTCcTBME C YneH 4.1, ING moxe aa
Kopurupa [laTata Ha nagexa Ha Tosa naTexHo HapexaaHe,
30 Ad ro Np1Beje B CbOTBETCTBKE CbC CPOKOBETE, MPUIOXKUMU
kbM SDD, cbriacHo cboTeeTHMA MNpaBmnHmk 3a SEPA [lnpekTeH
nebuT. Ako [lataTta Ha nazexa, nocoyeHa B MnaTexHoTo
HapexaaHe, He e PaboTeH feH, ING moxe aa npomenu [laTaTa
Ha Nagexa 3a cneasalyuna PaboTeH fgeH.

4.3 be3 npefBApUTENIHOTO NMUCMEHO cbrnacke Ha ING, KnneHT
HAMA NpaBo:

*  Aanpeactasa [NaTeXHK HapeXAaHHsA, KOUTO
HOAXBBLPAAT MAKCMMANHATA CYMA 30 BCAKO [1nATexHO
HapexAaHe, nocoyeHa B [loroBopa;

- panpeactasa Cepusa oT MnatexHn HapexaaHua ¢ (i)
obLia cyma, HaAXBbPALLG MAKCUMANHATA CYMa 3d
BCAKO [NaTeXHO HapexaaHe OT cepus, NpeaBraeHd
B [lorosopa, wnu (i) no-ronam 6poi MnatexHu
HOPEeXAAHWA OT MAKCUMANHWA 6PO MHCTPYKLMK 3a
BCAKO MnaTtexHo HapexzaaHe oT Cepusa, NpeasraeHa B
Jorosopa; nnu

- panpeactasa (Cepusa oT) MNnaTexHK HapexaaH1a 3a
onpeaeneH nepuos c obLLa CTOMHOCT, HOAXBbPAALLA
MOKCMMANHATA CTOMHOCT, NpeABuAaeHa B [lorosopa 3a
TO3K Nepuoga,.

4.4  KNWMEeHTLT ce 3a4bJ1KABA 3ae/iHO C BCAKO [naTexxHo
HapexAaHe fa NpefcTasa W cBoa MaeHTUdMKaTop Ha
KpeamTop, CBOA YHMUKANEH MAEHTUOUKATOP, YHUKANHUAT
MOEHTUOUKATOP HA [NbXHKUKA, MHGOPMALMA, CBbP3aHA
¢ MaHaaTa 1 BCAKAKBA ApYrad U3McKyema MHGOopMaLms,
ykasaHa ot ING, KkaTto ce 304b/1KABA Ad NOACBA TA3M
MHCTpYKLMA B CbOTBETCTBME C (i) NnapameTpuTe,
yrosopeHu B Jloroeopa, (ii) NpUIoX1UMHUTE M3UCKBAHKA
KbM dopmaTa u (iii) Apyrute NpoLeaypu U U3NMCKBAHMUS,
onpeaeneHu ot ING.

5. U3nbnHeHue Ha MNnaTe)xHU HapeXXAaHHUA
5.1 W3nbnHeHmeTo Ha l1aTexHo HapexaaHe BoAK A0
3aBepsBAHe Ha CMeTKaTa HA KNWeHTa 1 304b/1KABAHE HA

CmeTkara Ha nbxHuKa Ha Jlatata Ha nagexa. Benpeku

TOBA, U3MbJIHEHWETO Ha [NATEeXHO HapexAaHe MoXe

A0 He b6bAe n3nbiHeHo nopaan OTxBbpasaHe unn OTKas.

3a n3bsArsaHe Ha cbMHeHUs, ING CbLLo MOYe Ad OTKaXe

WIIM NPeYCTAHOBM U3MbJIHEHWETO WM MPEHACOYBAHETO

Ha MnaTeXxHo Hapex/aHe B CbOTBETCTBME C YsieH 7 oT

MpunoxeHueTo MNnaTexHn ycnyri.

5.2 ING we OTxBbpau NnaTexHo HapexzaaHe, ako:

*  He e 3aeepeHd cyma no CmeTkaTa Ha KnueHTa
Cb0obpa3HO CbrNacKeTo, C KOETO € CBbP3AaHO TOBA
[naTtexHo HapexaaHe, B pAMKUTE HA HEMPeKbCHAT
nepuog ot 36 nocnefoBATENHMU MeceLd;

= ING e nonyumna MnatexxHoTo Hapex/aaHe noeeve
ot (i) 5 PaboTHu aHM cnep lJaTata Ha nagexa,
ynomeHaTa B NaTexHOTO HapexaaHe, ako ce
oTHacsA Ao OcHoseH SEPA JnupekTeH aebut nnw (i) 2
PaboTHu aHK cnep Jatata Ha nagexa, ynomMeHaTd B
[naTeXxxHoTo HapexzaaHe, ako ce oTHacA fo B2B SEPA
AvpekTeH nebuT;

5.3

= KNMeHTHT He U3NbaHK YneH 4.3;

= [lnatexxHoTo HapexzaaHe e npeacTaeeHo npesd ING
noseye oT 6 MeceLd Npeau [laTata Ha nagexd,
yrioMeHaTa B Tosa [naTexxHo HapexaaHe; niu

*  JIoCTABYMKBT HA NAATEXHM YCIYrK HA JNbXHKUKA He
Moxe Aa 6bae oTKpUT 3a B2B SEPA [lupekTeH febuT.

3aBepaBaHeTo Ha CmeTKaTa Ha KnueHTa B pesynrtar

Ha n3nbiHeH SDD 3aBMCK OT YCIIOBUETO NeproaunTe,

nocoyeHu B YneH 6.2 1 7, Aa ca usteknu bes

Bb3CTAHOBABAHE HA CYMM, CbITIACHO Te3M YC10BMA, OT

cTpaHa Ha ING.

6. Bb3cTaHOBABAHUA

6.1

6.2

JTBXHUKBT MM NPABO A0 NMOMCKA NOCPeACTBOM
JloCTaBUYMKA HA NAATEXHK YCAYrn HA [ibXHMKA
Bv3cTaHosABaHe HA M3MbJiHeH OcHoseH SEPA lnpekTeH
AebUT B CPOK HAM-KBCHO A0 8 CeAMMLM cnef AaTaTd, HA
KOATO C Hero e bMna 3a4b/KeHd CMeTKATA Ha [TbXHKKA.
ING e npreme nofobHO UCKAHE, HE3ABUCUMO OT
NMPUYMHATA, HO KOATO Ce OCHOBABA, U LLje Bb3CTAHOBM

Ha JIoCTABUYMKG HA MAATEXHW YCYrm HA JTbXKHUKA
CymaTa Ha cboTBeTHUA OcHoseH SEPA [lupekTeH

AebuT nntoc cyma, ¢ koAaTo Aa obesLety loctasumka

HA NIATEXHKW Yycnyru Ha JSTbXXHWKA 30 CbOTBETHUTE
3arybwm oT IMXBM, AKO UCKAHETO € MOAYYEHO B TO3M
cpok. ToBa Bb3CTAHOBABAHE OT CTPAHA Ha ING Moxe

[0 Ce CNYYM B CPOK [10 62 KANIeHAAPHM AHU clief

A4Tata Ha usnbsiHeHWe Ha OcHoBHMA SEPA IupekTeH
[ebuT. KNMeHTHT ce 304b/1KABA Ad Bb3CTAHOBUW HA ING
usanaTa cyma, sbactaHoseHa ot ING Ha [locTaBumka Ha
MAATEXHKW Yycnyru Ha JibXHKKA Nno To3u YeH, KakTo

W Aa NNATH 3aN10TeHATA MK He3annaTeHaTa oT ING
NIMXBA B Pe3ynTAT HA 30BEPABAHETO HA CbOTBETHMA
SDD. 3a uenta ING uma npaBo Aa 3a4bJkK CMeTKaTa Ha
KnueHTa He3a6aBHO C Te3K CYMM, HE3ABUCMMO OT TOBA
[anu e ¢ Banbop, eAHAKLB C 4ATATA HA 30BEPABAHE HA
SDD. HacTtoAawmaT YneH 6.1 He ce npunara 3a B2B SEPA
[vpekTeH febur.

JTBXHUKBT Ma NpaABo Ajd MOMCKA NOCPeCTBOM
JloCTaBUYKMKA HA MAATEXHM YCIYrK HA [nbXKHKUKA
Bv3cTtaHosaBaHe HA M3MbsiHeH OcHoseH SEPA [lnpexTeH
£ebuT B CpoK HaM-KbCHO A0 13 mMeceua cnea AaTaTa,

Ha KOATO € BMNa 3a4b/HKEHA CMEeTKATA HA [JTbXXHKWKA
Bb3 OCHOBA HA MpeTeHuUMaTa, Yye To3n OcHoeeH SEPA
[lvpekTeH febuT He e 61N NoTBbPAEH OT JNbXHMKA.
Ao JIoCTABYMKEBT HA MAATEXHM YCYrn HA JNbXKHUKA
npyemMe - Bb3 OCHOBA HA MHOOPMALMATA, NMpeaoCcTABeHd
oT KnneHTa B CboTBETCTBKE C YneH 4.2 nav nopagu
ApYra npuunHa, ye OcHoBHKUAT SEPA lnpekTeH aebut e
M3NbHeH 6e3 NOTBbPXAEeHWe OT CTPAHA HA [JNbXXHKKA-
ING LLe npreme TOBA UCKAHE U LLie Bb3CTAHOBK HA
JloCTaBUYKMKA HA MNATEXHKU YCyrm Ha [TbXHWKA cymaTa
Ha cboTBeTHWA OcHoBeH SEPA [lnpekTteH ebut natoc
cyma 3a obe3LLeTABAHe Ha CBbP3aHKTE C TOBA 3arybu ot
NUXBW, NpeTbprieHn oT JloCTaBUMKA HA MAATEXHW YCnyru
Ha JnbXXHKWKA. ToBA BL3CTAHOBABAHE OT CTpAHA Ha ING
MOXe Aid Ce U3BbPLUK B CPOK A0 14 Meceua cnej AataTa
HA M3MbJIHEHWETO HA HenoTBbpAeHuA OcHoBeH SEPA
[lvpekTeH febuT. KNMeHTBT ce 304bJ1)KABA Ad Bb3CTAHOBM
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Ha ING obuwaTa cyma, Bb3cTaHoBeHa oT ING no To3u YneH
Ha JJoCcTaBuMKA HA MAATEXHWU YCnyri HA JUTbXHKKA,
KAKTO W Ad NAATU 3aNAdTeHATA UKW He3ANAATeHaTa oT
ING n1xBa B pe3ynTaT HA 30BEPABAHETO HA CbOTBETHMA
SDD. 3a uenta ING nma npaso Aa 3a4b/DkK CMeTKaTa Ha
KnueHTa He3abaBHO ¢ Te3n cymu. HacTtoawmaT YneH 6.2
He ce npunara 3a B2B SEPA JupekTeH aebur.

6.3 KnWeHTBT nprema 1 ce Cbracasd, Ye CbracHO
MpasunHuka (Rulebook) 3a OcHoeeH SEPA inpekTeH
AebuT Bcako pelleHure, B3eTo OT [locTaBYMKA HA
NAATEXHKW YCnyr Ha [abXXKHMKA MO UCKAHe Ha
ANbXXHWMKA CbIAcHO YneH 6.2, € oKoHYaTenHo. KnueHTbT
ce cbrnacaea, Ye ING He HOCK OTFOBOPHOCT 3d Te3n
pelleHus.

7. BpbluaHusn

JlOCTABYMKBT HO MNATEXHM YCnyrk Ha JSTbXHUKA MMa NpaBo
[0 MHULUKMKPaA BpbLuaHe Ha n3nbaHeH SDD B cboTBETCTBUE

CbC CbOTBETHMA [paBnnHmK 3a SEPA [lnpekTeH aebur. Mo
oTHolweHKWe Ha OcHoBeH SEPA [lnpekTeH febuT BpblyaHe

MOXe [id Ce MHWULMKUPA B CPOK HAM-KbCHO 0 5 PABOTHK AHK
cneja AATATA HA U3Nb/HeHWe Ha SDD. lNo oTHolleHWe Ha B2B
SEPA npekTeH AebuT 1031 cpok e 3 PaboTHM gHu. ING e
npyeme BpbLLAHETO, HE3ABUCHMMO OT MPUUUHATA 30 HEro, U Lije
Bb3CTAHOBW HA [lOCTABYMKA HA MAATEXHW YCYrm HA [bxHMKa
CcymaTa Ha cboTBeTHWA SDD. ToBA Bb3CTAHOBABAHE OT CTPAHA
Ha ING MOXxe Aa ce U3BBbPLUKW B CPOK A0 9 KaNeHAAPHHU AHK
cnep AATATA HA U3MbJIHEHWE HA cboTBeTHMA SDD, ako
BpbLyareTo kacae OcHoBeH SEPA lnpekTeH 4ebut nnu B

CPOK A0 6 KaneHAAPHW AHW CNej AATATA HA U3MbJHEHKWE Ha
cboTBeTHWUA SDD, ako BpbLyaHeTo kacae B2B SEPA lnpekteH
[ebuT. KnMeHTsT ce 304b/1KABA Ad Bb3CTAHOBM Ha ING cymaTa,
Bb3cTaHoBeHA OT ING Ha [locTaBYMKA HA MAATEXHM YCIYrK Ha
,ﬂJ‘Ib)KHl/IKO MO HACTOALLMA l-|J'I€H, KAKTO U Ad 3anndTv nnateHarta
nnu HennarteHa ot ING fixsa Ha KnveHTa B pe3yntaT Ha
3aBepABaAHeTO Ha cboTBEeTHWA SDD. 3a uenta ING uma npaeo aa
304bkm CMeTKaTa Ha KnneHTa He3abaBHO C Te3n CYyMM.

8. OTroBopHocT
8.1 ING He HOCK OTFOBOPHOCT 30 3arybu n/mnu Bpeau,
IbJDKALLM Ce Ha:
*  NpeAcTaBAHE OT CTPAHA HA KNMeHTa Ha eAHO M CbLLO
MnatexHo HapexaaHe (oT Cepus) NnoBeye OT eAuH
MeT U NpegasaHeTo my ot ING Ha [locTtaBumka Ha
NAATEXHW YCYrn Ha abXKHUKA; MK
= OTxBbpnaHeTO Wian OTKA3a CbrnacHo YneH 5.1 nnu 5.
8.2 ING HAMG A0 HOCK OTFOBOPHOCT 3d Noc/ieAnLmM OT
M3MbAHEHWETO HA [NATeXHO HapexaaHe W KAKBUTO U
Aa 6uno 3arybu m/mnu Bpeau, MPoU3TUYALLM OT TAX, AKO
YHUKAHWAT naeHTUdUKaATOP, NpefocTaBeH oT KnueHTa,
He NPUHAANEeXK Ha [TbXXHKWKA, KAKTO @ MOCOYeH OT
KnueHTa.

9. MNpekpaTsaBaHe

9.1 B ponbnHeHWe kbM YneH 32 oT MNpunoxeHneTo MnatexHu
ycnyru ING uma npaso aa npekpaTu [loroBop He3abaBHo,
aKO CbOTBETHMAT [loroBOp 30 CMETKA Ce OKaxe
NpeKpaTeH MK ako He ca BUIM MHULIMMPAHK CbOMPAHKA
¢ SDD B npoab/ixeHWe Ha nepuog ot 18 meceua, 6e3 aa

Bb3HMKBA 3abJ/KEHME 3a 3andLldHe Ha obe3leTeHue
30 Bpeau WK KaKBOTO M Ad e Apyro obeslueTeHne.

9.2 3a4bJIKEHHUATA, CBbP3AHHM C [NaTeXHUTE HapeXAaHHA,
npeacTaBeHn Npeau NpekpaTaBaHeTo Ha Jloroeopa,
OCTOBAT B CM/1d. Bcsiko B3emaHe, Bb3 OCHOBA HA YneH 6
MK 7, KOETO MOXe Ad Bb3HWKHEe Crej NpeKpaTaBaHe Ha
To3u [lorosop, cTaea He3a6ABHO M3UCKYEMO.

9.3 B c/ly4am Ha NUMKT, BKIIOUEH B [loroBopd, KOMTO He
€ M3MOoJI3BAH B MbJieH pasmep oT KnuneHTa, ING nma
npaeo, € Len Aa ce ocurypu no-g4obpo cLoTBeTCTBUE C
peanHaTa ynotpeba ot cTpaHa Ha KnveHTa, Aa HOMANK
CbOTBETHUTE IMMUTHK Be3 CbIrnacueTo Ha KnneHTa ¢
ntMeceuHo npeamssecme.

10. Onpepenenus

B Aonb/iHeHMe KbM NOHATHATA, ONpejeneHn B YneH 29 ot
ObwuTe nonoxeHuna Ha ObLMTe ycnosusa 3a KopnopatmeBHO
6aHKMpaHe nnK B ApYru MprUnoxeHns, NOHATUATA, U3NUCAHM C
rnaBHa 6YKBA B HACTOALLOTO [pUnoXxeHue, e ce Non3BaT CbC
CN1e4HOTO 3HAYeHue:

UpeHTUdUKATOp HA KpeauTop

NAeHTUPUKALMOHHUAT HoMep, onpeaeneH 3a KnuenTa.
ANbXKHUK

JlnueTo, koeTo faBa CbrAcKe cMeTKAaTa My Ad bbvae
30/4bJ1KeHa Bb3 ocHoBa Ha SDD. Mo oTHoweHWe Ha B2B SEPA
AnpekTeH aebut InbXHUK MOXe Aa 6bAe CaMO HopUANYECKO
e unu nuue (KoeTo He e NoTpebuTen), KOeTo U3BBLPLLBA
[eHoCT B cBOATA NpodecroHanHa chepa nam chepa Ha
OEenHOCT.

JlocTaBUMK HA NIATEXHU Ycniyru Ha InbXKHUKa

JoCTABYMK HA NAATEXHM YCAYru, Npr KOroTo JIbXKHUKLT
ObpXW CMeTKaTd, nocoyeHa B CbrnacueTo.

JaTta Ha nagexa

JataTta Ha u3nbnHeHue Ha SDD, 3aaBeHa oT KnueHTta B
MNATeXXHOTO HapeXAaHe WK KOKTO e U3MEeHeHd B
CbOTBETCTBUE C YneH 4.2.

Cvrnacue

CornacueTo, 4aAeHo oT AAbXHUKA Ha KnueHTa u (NpAako 1au
KocBeHo nocpeacTBoM KnmeHTa) Ha JloCTABYMKA HA MAATEXHHM
ycnyru Ha [nbxHuka aa ce nHnumnmpa SDD 3a 3a4b/1xaBaHe
CcMeTKaTa Ha nbXHWKA 1 Aa ce No3BOAM HA [loCTaBYMKA HA
MNATEXHKW YCAYrK HA [AbXHUKA 40 U3MbIHW TE3W MHCTPYKLKK.
Bb3cTaHoBsiBaHE

Bbv3cTtaHoBaBaHe Ha SDD no nckaHe Ha [bXXHKUKA CbIACHO
Ynen 6 ot MNpunoxeHneTo CbbupaHe Ha SEPA [lnupekTeH aebut.
OTkas

OTka3 Ha SDD ot cTpaHa Ha bXHWUK Npefu HeroBoTo
W3NbJHeHKWe, Bogewo Ao OTKaA3 OT CTpaHa Ha JlocTaBumnKa Ha
MNATEXHKW YCAYrk Ha JabxHMKa.

OTxBbprisiHe

OtxBbpnsaHe Ha SDD ot ctpaHa Ha ING, KMpUHIoB UK
CETBLJIMEHT MEXAHW3BbM WK OT JJOCTABYMKA HA MIATEXHU
ycayru Ha [InbXXHUKA, Npean CbLUMAT A0 6ble U3MbIHEeH.
BpbLyaHe

BpbLyaHe Ha SDD cnef HEroBOTO M3MbJIHEHWE NO MHULIMATHUBA
Ha [JoCTaBUYMKA HO MAATEXHKW YCAYrK HA [NbXXHKUKA.

SDD

OcHoseH SEPA [lnpekTeH aebut mu/munm B2B SEPA [lnpekTeH
neobur.
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MpunoxeHne CneumnanHU YcroB1a 3d KOHKpPETHA
CTpaHa: bvarapus

Tosa lNpunoxeHwue e yact ot O6LKTe YcnosuMA 3a
KopnopatuneHo 6aHkupaHe. MonoxeHnaTa B O6LKTe YycnoBma
30 KopnopaTvBHO 6aHKMPaHe 1 cneaBaLimMTe AOMbIIHUTENHK
YCNoBM1A €A MPUAOXKUMHK 3a YCIYrK, MPeOCTABAHK OT KJIOH
Codua Ha ING Bank NV. BbB/0T Bbirapumsa. Bcako cnomeHaBaHe
Ha ING nnn Oduc Ha ING B HacToALoTo MNprnoxeHue cneasa
[10 Ce CYMTa 30 CNoMeHaBaHe Ha knoH Codua Ha ING Bank NV,
OCBEH OKO KOHTEKCTBT M3MUCKBA ApYro.

Knon Codusa Ha ING Bank NV. c aapec Ha pervcTpaums byn.
.bbnrapusa“ No 69, Copua 1404, bbnrapus, e koH Ha ING
Bank NV, ¢ agpec Ha perncTpaums Bijlmerdreef 106, 1102 CT,
Amsterdam, Huaepnarausa. Knon Codusa Ha ING Bank NV.

€ PerucTpupaH B TbproBCK1A perucTbp Npu AreHumaTa no
BnuceanmaTa, EMK 831553811, onepaTtMBHO perysimMpaH B
Bvarapus ot Bbarapckata HaunoHanHa baxka, ni. ,KHaA3
Anekcangbp 1“ No 1, Codpua 1000, bBbnrapwms.

06wu ycnosus

1. MpaBo Ha obe3neueHue

MpaBoTo Ha obe3neyeHue, NpefoCTABAHO OT KnveHTa B
non3a Ha ING cernacHo Ynen 19 ot O6LyMTe ycnosus, e 3an0r
CbIACHO BLAFAPCKOTO NPABO.

2.MonyuyaeaHe U NpeaaBaHe HA JOKYMEHTH

2.1 Korato ING npueme HapexaaHe Ha KnuneHT 3a
nonyyasaHe UK NpeAasaHe Ha AoKYMeHTH, ING He HocH
OTroBOPHOCT npef KNneHTa 1aun KoeTo 1 4d e TpeTo Ninue
HWTO 30 ABTEHTUYHOCTTA, NPABHOTO AENCTBKUE, MbJIHOTATA
W/WIM TOYHOCTTA HA CbAbPXAHWETO W/UK MPeBOAA Ha
Te3M JOKYMEHTH, HUTO 3d BUAd, 06eMa MK CbCTOAHUETO
HO LIeHHUTE KHMXA, BEeLLMTe UMK ApYri APTUKYIIK, KOUTO
MoraT Aa 6b4aT YnomMeHaTH B JOKYMEHTH.

2.2 ING He HOCK OTrOBOPHOCT 30 ABTEHTMYHOCTTA,

NPABHOTO AeMCTBUE /WK TOYHOCTTA HA AOKYMEHTUTE,
npeAcTaBeHK 1 OT Mosiy4aTes B CIy4amnTe Ha nialiaHe
HO MNAPUYHKM CYMK UNKW NpefaBaHe HA JOKYMEHTH HA TO3M
nosny4yares.

2.3 Korato KnneHTsT u3npatla AokymeHTH Ha ING,
€MHCTBEHO MNOAMUCHT U ODULMANHUAT NeuaT Ha ING
BbPXY Te3K JOKYMEHTH 1K neyatsT Ha ING ¢ gaTaTa Ha
MOCTbMNBAHE WK KOMKWA OT AOKYMEHTHTE LLje Ce CYMTaT 3d
[0Ka3aTesICTBO 3d TAXHOTO NonyyasaHe, CbOTBETHO 30
AATATA HA MOYYABAHETO UM.

3. EnekTpoHHM cnopa3symeHus, CbobLLEHUA U MOANUC

B nonbnHeHWe kbM YneH 4 oT O6LMTe YCNoBMA 30 ENEKTPOHHO
NoANUCBAHE Ha CneundUyHKN BUAOBE AOKYMEHTH, onpesenenu
oT ING, KnMeHTBT Moxe Ad 13M0M3Ba CAMO KBANWMULMPAH
EnexkTpoHeH noanuc, B CbOTBETCTBKUE C U3UCKBAHUATA

Ha PernameHT (EC) N0 910/2014 OTHOCHO €1E€KTPOHHATA
MAEHTUOUKALMA M YAOCTOBEPUTENHMUTE YCAYrK Npy
€/IeKTPOHHM TPAHCAKLMM HA BETPELLIHKWA Nasap, U3MeHeH

¢ PernameHT (EC) N° 2024/1183), ocBEH GKO M3PUYHO He e
[l0roBOpeHo pyro niaum He e nocoveHo Apyro ot ING.

MpunoxeHue MnaTtexHu ycnyru

4. MosTapsawm ce MNnaTeXxxHU HapeXXAaHUA

B ponbiHeHue kbM YneH 9 oT MNpunoxerueTo MnatexHu
ycnyru, noBTapALLo ce [1aTexHo HapexaaHe (ako TaKoBa
6bfie yroBOpeHo) MoXe Ad ce NpeACcTaBA camo upes KaHan v
He MOXe Aa ce MpeACTaBSA MOCPeCTBOM NMUCMEHO [11aTexHo
HapexaaHe.

5. iupekTeH aebut B bunrapus

5.1 B ponbnHeHWe kbM YneH 18.1 oT lpunoxerneTo
MnaTtexxHun ycnyru, inpekteH aebruTt Moxe CbLLO TAKa Ad
6bae n [lupekTeH AebuT B bbarapus, onpeaeneH KaTo
AunpekTeH pebut (KoiMTo He e OcHoBeH SEPA [lnpekTeH
[ebut nnun B2B SEPA [lupekTeH febuT) B Gbarapcku
neea (BGN) ot CmeTkaTa Ha KnueHTa B GbArapcky nesa
B 6bnrapckuna Oduc Ha ING 1 3aBepeHa Mo CMeTKATA HA
Monyuaten, oTKpMTA B JJOCTABYMK HA NAATEXHM YCIYru B
Bvarapums.

5.2 B oTk/IoHeHHe oT YneH 19.1 ot MNpunoxeHneTo
MnaTexHn ycnyri KnMeHTsT MMa NpaBo eJMHCTBEHO Ha
Bb3CTAHOBABAHE Ha [lupekTeH AebuT B brarapwmsa, ako (i)
B CbIJIOCMETO 30 TAKbLB [lMpeKkTeH AebUT He e MocoyeHd
KOHKPETHO To4Ha cyma, U (i) cymata Ha JupekTHua aebut
HAAXBLPAA CYMATA, KOATO KNMEHTBLT 61 MOrb/1 pasymHO
[10 OYAKBA, OTYMTAMKK pA3XOLABAHMUTE NPeLM TOBA CYMHU U
CbOTBETHWUTE 06CTOATECTBA MO CyYas. [1pn NMOUCKBAHE
OT CTpaHa Ha ING, KnneHTsT ce 3a4bJKasa Ad NpeacTasu
Ha ING goka3aTencTsa OTHOCHO MOCOYEHWUTE NMo-rope
ycnosms.

5.3. B cnyuait ye cvrnacueTo Ha KnueHTa 3a [lupekTteH aebut
B bbirapua e 6uno npegctaeeHo npes 6vnrapckuna Oduc
Ha ING, KNMeHTET HAMA NpaBo HA Bb3CTAHOBABAHE,
korato ING e ysegomun nucmeHo KnueHT 3a MNnatexHa
TPAH3AKLMA C OCHOBAHWE TO3M [lMpekTeH febuT ueTnpu
ceAMULM Npeaur A4aTaTd HA U3MbJIHEHWETO WM.

Apyru/ 06wm pasnopeabu

6. BanyTtHu caenku

6.1 6.1ING uma npaBo, U3LASI0 MO CBOA MNPeELIeHKaA, Aad CKIoUM
¢ KnneHTa TpaH3akLumMmMTe CbC CNOT BAMILOP 30 MOKYMKA U
npoAaxba Ha YyxaecTpaHHa BanyTa (“BanytHa caenka”).
ING 1 KnneHTsT ce cbrnacaeat Aa 6b4aT opUaMYecKn
06BbP3aHK OT YcnosmaTa Ha Gopekc TpAH3AKLMATA OT
MOMEHTJ, B KOWTO MOCTMUIHAT CbIIAdCHE 3d Te3M YCI0BUA
YCTHO MK Mo ApYr HaumH. Beaka BanytHa Caenka moxe
[i0 Ce CKNI0YBA 3d ABOMKA BANYTH, 30 KOUTO KIMEHTLT e
OTKpWA pasnaiaTesniHm cMeTku B ING, oCBeH aKO M3pUUHO
He e yroBOpeHO ApyYro.

6.2 Ako bbAe NOCTUIHATO cbrnacue 3a BanytHa caenka,
TOraBa NOAPOBHOCTMTE NO TA3M TPAH3AKLMA e 6bAaT
LOKYMEHTUPAHK B MOTBbPXAEHKE. Bcako Takosa
NOTBbPXAEHHE Le 6blle AOCTATLYHO A0KA3ATENCTBO 3d
CKJTOYBAHETO HA BGJ'Il_.jTHOTCl TpGH3OKL|,VIF| oT CTpGHMTe.
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6.3

6.4

6.5

6.6

Ha garaTta Ha ceTb/IMEHTA Ha BCAKA BanyTtHa caenka,
KnueHTsT ce 3aabmkaBa Aa nnatu Ha ING, a CboTBETHO
ING ce 304b/1kaBA Ad NAATU HA KNWEHTA, CTOMHOCTTA HA
BOIYTATA, 30KYMeHa npu BanyTtHata caenka.

B cnyuar ye KNMEHTBT He U3MbJHKW 304b/KEHMATA CU 3a
nnawaxe no BanytHarta caenka vauv unagHe B 3a6asa
NP U3MbJIHEHWETO HA 304bJ1KeHWe no gorosop ¢ ING,

TO B TO31 cnyyar ING Mma npaso A4d M3MbJIHKM OT UMETO

W 30 cMeTKa Ha KnueHTa obpartHa BanyTHa caenka

[l0 YroBOpeHaTa NMbpBoHAYAIHA BanyTHa caesnka,
NPUNArankn 4encTBALLMA KbM TO3M MOMEHT KYpC KYrnysad
WM NpoAaBa, 06aBeH B HroneTuHa Ha ING kbM MOMeHTa
Ha M3MbJIHEeHKWe Ha obpaTHaTa BanyTtHa caenka.

B cnyuar ye ce nosBm OTPULIATENHA PA3NIMKA MeXAY
CTOMHOCTTA HA BANYTATA, C KOATO LLe Ce 304bJIKM
cmeTKata Ha KnuneHTa B ING BbB Bpb3Ka ¢ BanyTtHaTa
CAeNKa M CTOMHOCTTA HA BANYTATA, KOATO Le ce

3asepu no cmeTkata Ha KnuneHta B ING BbB Bpb3Ka C
M3nbaAHeHaTa obpatHa BanyTHa caenka, To KnueHTsT e
ANbXeH Aa 3annatu Ha ING cymarta Ha Tasn oTpuLaTenHa
pasnuka.

Ako BaNYyTaTA MO CMeTKATA(MTE) Ha KnneHTa e pasnnyHa
OT TA3KW HA MOAYYeHaTa oTpuLaTenHa pasnvka, ING nma
npaeo Aa 3akynu (npu kypc npogasa Ha ING 3a Banyrtara
Ha AbAIra) CYyma BbB BANYTATA HA TA3M OTpULLATENHA
pa3nmka (KoATo He HOABMLLABA HEMHKWA pasmep) C
BAYTATA NO TA3M CMETKA(M), KATO MOXe Aad 304bJIKM
CMeTKaTa (MTe) C pa3xoAmTe 3a Ta3m MOKYMKA.
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