ING S

3arBepaXeHo:

PiwernHam Harnsposoi Pagn AT “IHI baHk Ykpaina”

Fonosa Harnapgosoi Pagu

Po6epT Peituen Banman

MpoTtokon 3aciaaHHs No [ 5] Big. [29.04.2026]

AT “IHT BaHk YkpaiHa”

NoniTuka ynpaeniHHA koHbNikToM iHTepeciB AT “IHI baHk YkpdiHa”




1. 3aranvHi Mono)xeHHA
1.1.Bctyn

1. Monituka ynpasniHHA koHNikToM iHTepeciB AT «IHIT baHk YkpaiHa» (gani - KOI
MoniTnka) byna po3pobrieHa Ha OCHOBI TA BIANOBIAHO A0 KEPIBHMUX NPUHLMNIB, NOAITUK TA
MiHIManbHKX cTaHaapTie ING, a TakoX Yy YiTKiKM BIANOBIAHOCTI 4O BMMOI YKPAiHCbKOro
30KOHOZABCTBA TA BHYTPILLHIX AokyMmeHTiB. KOI lofiTUKKM NOBMHHI LOTPUMYBATHCA BCi
cniBpobiTHUKKM AkuioHepHoro ToBapuctBa «IHI Bank YkpaiHa» (gani - IHI YkpdiHa),
BKJTIOYAIOYM TMMUACOBMX MpPALiBHWKIB Ta/abo niapaaHukiB. KoxeH cniBpobiTHMK Hece
iHAMBIAYANbHY BIAMOBIAABHICTL 30 AOTPUMAHHA MONITUK TA npoueayp, po3pobneHmx
BignosigHo o KOI MoniTvkW, Wwo crocytoTbca Horo BiaAiny. CniBpobiTHUKM MOBWMHHI
MPOKOHCYNbTYBATUCA 3 QUHKLIED KOMMIGEHCY, AKWO MATb CYMHIBU  LWOAO
BNPOBAXEHHA TAKWX NoniTuk Ta npoueayp. KOI MoniTrka 6a3yeTbcs HA NOMOXEHHSAX,
nepeniyeHmnx y NyHkTi 1.3, i NOBUHHA YATATMUCA pA30M 3 BIANOBIAHKUMUK AOKYMeHTAMM [HT,
nepeniyeHnmu y Po3sgaini 7.

LLlo Take KOH}NIKT iHTepeciB

KoHbnikT iHTepeciB - Le CYKYMHICTb OBCTAUBMH, 30 fIKMUX OAHA abO Aekinbka ocib uu
OpraHi3aui MarTb Pi3Hi iHTepecH, i 06CNYroBYBAHHSA IHTEpeCiB OAHIEl CTOPOHM MOXe
3aBAATH LWIKOAM IHTEPEeCAM iHLIOT CTOPOHHW. 3a TaKMX 06CTABMH 3AaTHICTL lNpauisHKka abo
Migpo3ainy IHI 30cTOCOBYBATH CYAKEHHA ABO AiATU B HAOMKPALLMX iHTepecax KieHTiB IHT,
cycninbctea, Migpo3ainy IHM abo iHWKMX 30UiKaBNEHWUX CTOpiIH, MOXe byTh obmexeHda
IHLUMMHW IHTEpecamu.

Yomy ue Baxknueo

YecHicTb € ocHoBHOW UiHHIcTIO [HI, aAka kepye noseaiHkow IHI Ta cniBpobiTHMKIB.
nobanbHui Kopekc nosepiHky IHI BU3Hauae 30608B's13aHHSA BecTH Hi3Hec BignoBigHO A0
HAWBULLMX €THUYHWUX CTAHAAPTIB TA BCIX YWHHWX 30KOHIB | HOPMATHMBHKWX AKTIB. Y HbOMY
303HAYeHo: «Bn BUABNAETE KOHPNIKTH IHTEPECIB | BXXMBAETE 30XOL4IBY.

Y Bcix pilleHHsxX, Aki npuimatoTb IHI Ta cniBpobiTHMKkK IHI, NOBUHHI BYTK BM3HAYEHI BCi
3aUiKaBMIEHI CTOPOHM, O iHTEpecH BCiX 3duiKaBieHWX CTOpiH 3060NAHCOBAHI, MpU LbOMY
repLuoYeprose 3HaYeHHA MAE HOAABATUCA iHTepecaMm KieHTiB [HT.

-
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IHI Befse AiANbHICTL BIANOBIAHO A0 NPUHUMNY BWABMIEHHA, OLIHKM, YnpasniHHA Td
nom'AKWeHHA abo 3anobiraHHA KOHGAIKTAM iHTepeciB, a TAKOX NpPO30pO PO3KPUBAE
KOHOMIKTK [HTepeciB TA MOPYLUEHHA 3AKOHIB i HOPMATWMBHWX OKTIB LWOAO KOHGMIKTY
iHTepeciB.

Buwie kepiBHMUTBO IHIT YKpaAiHG MOBMHHO BXWBATKM HAJIEXHWX 30XOAIB Y PAMKAX CBOIX
OPraHi3auiiHMX Ta AAMIHICTPATUBHUX MEXAHI3MIB 417 3anobiradHHA KOHGNIKTAM iHTepecis,
AIKi HEraTWBHO BM/IMBAIOTH HA BNACHI iHTepecw HT, iHTepecu iHWwwKx opraxizauiv IHI Ta/abo
iHTepecwu knieHTiB IHI YKpaiHa.

Bin cniBpobiTHMKiB IHI YKpaiHO O4YiKYETbCA peTefibHe 3BOXYBAHHA iHTepeciB YcCix
3ALIKAB/IEHWX CTOPIH, 0 IHTEepeCH KIIEHTA MOBUHHI 30BXAM 3A/TMLLATMUCH B LIeHTPI YBaru.
Migpo3ainu IHI BiANOBIAAIOTL 30 BCTAHOBJIEHHA, 3ATBEPAXEHHA TA KOHTPOSb 3d
BNPOBAKEHHAM i MATPUMKOK ePEeKTUBHKUX NOJITUK i Mpoueayp AN BUABIIEHHS, OLHKM,
yrnpasniHHA Ta NoM'aKWeHHsA abo 3anobiraHHA KOHPIKTAM iHTepeciB.

AKWO [pAaUiBHUKK CTUKAIOTBCA 3 HEHANEXHWM UYMHOM BperysibOBAHUMMU KOHPSIKTAMM
iHTepeciB, iM MOXxe 6YyTW BAXKO BWCIIOBAOBATMCA OB'€EKTMBHO Mif 4AC BUKOHAHHSA CBOIX
ponen Ta oboB'A3KIB TA AIATH BUKIOYHO B HAMKpALKX iHTepecax IHI Ta knienTiB [HI. Le
MOXe MATKW penyTaLiiHi, NpaBOBi TA perynAaTopHi HACNIAKW.

Ik BUSIBUTH KOHONIKT iHTepeciB

LLlo6 BU3HAUMTH, UM iCHYE KOHPNIKT iIHTepeciB, MpALiBHMK NOBUHEH, K MIHIMUM, NOCTABUTH
cobi TaKi MUTAHHA:

* Y mato 4 0cobMCTy 3aUiKaBNEHICTb Y pe3ynbTaTi? |, AKWO TaK, YK AisB ObK A iHaKLwe 3d
BIZICYTHOCTI MOIX iHTepeciB, L0 KODNIKTYIOTb?

* YW fito A B HAOMKPALLKX IHTepecax KMieHTIB?

* UM € L OCL/XTOCH, WO BMNJIMBAE HA MOE PilLIeHHA/CYOXKEHHSA?

» Y nouyBatmmyca s KOMGOPTHO, AKLLO CUTYALiA CTAHEe BiLOMOK BCIM 30LIKABIEHWM
CTOpoHaMm, abo byae onpuntogHeHa?

AKWO € HEeBM3HAYEeHICTb B OUIHUi cuTyauii, cnig 3BepHYTUCA 3d NIATPUMKOIO [0
6e3nocepeHbOro KepiBHKKA Ta/abo nigpo3ainy KomnnaeHcy.

1.2. MeTa

MeToto L€l MoNITUKK € ONKUC pU3NKIB KOHNIKTY iHTepeciB, 3060B'A3AHb TA KOHTPOJSIbHUX
uinen, icHytoumnx B IHI YkpaiHa ana ynpasaiHHA pU3MKOM KOHGNIKTY iHTepeciB.

1.3.3acToCoBHI perynaTopHi AOKYMEHTH
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MoniTnka po3pobneHa BiANOBIAHO 4O BUMOT:

- 3aKOHY YKpdiHu "Tpo 6aHKK Ta 6AHKIBCbKY AiANbHICTB";

- 3aKoHY YkpdiHu "lMpo 3anobiraHHA kopynuii*;

- MonoXxeHHA Npo OpPraHi3auito CUCTEMW YMpABiHHA pU3UKAMM B BAHKAX YKpdiHM Ta
OAHKIBCbKMX rpynax, 3aTBepAXeHOoro noctaHosot [paBniHHA HauioHanbHoro 6axky
YkpaiHn N°64 Big 11 uepsHa 2018 poky;

- MonoXeHHA NpPo OPraHi3aLito CUCTEMK BHYTPILLHBOIO KOHTPOIO B 6aHKax YKpaiHu Ta
BAHKIBCbKMX rpynax, 30TBEPAXKEHOr0 NocTaHoBot [MpasniHHA HBY N°88 Big 2 nunHs
2019 poky;

- MeToAMYHMX pekoMeHAALIM LWoA0 OpraHi3aLii KopnopaTMBHOIO YrnpasiiHHA B 6AHKAX
YKpdiHu, 3aTBepaXeHnx pilleHHAM lNpasniHHa HBY Ne814-pw Big 03.12.2018 poky;

- MixHaOpoAHWX BWMMOr TA CTOHAAPTIB KOMMJIGEHCY, BKJIOUYAOYM MPUHLMNK  Td
pekoMeHAaUil LWoAO OpraHi3dauii KOMNIAEHCY, BCTAHOBSEHI ba3enbCbkMM KOMITETOM 3
6aHKIBCbKOro HArNAAY;

- Kopekcy noseaiHku akuioHepHoro toeapuctea "IHI BaHk Ykpaina";

- BMMOr [HLWX 30KOHOAABYWMX [AOKYMEHTIB YKpaiHW, HOPMATMBHWX akTiB HBY Ta
BHYTPILWHIX AOKYMeHTIB IHI YKpaiHa;

- HopmaTtusHMx fokymeHTis [pynn ING N.V.

2. Tunu KoHPNIKTIB iHTepecis

The Col Policy obligations apply to all the different types of Conflicts of Interest that ING
Ukraine and its Employees can face. This Chapter introduces a typology of Conflicts of
Interest that can help to identify Conflicts of Interests.

30608'A30HHA woa0 KOI MoniTMKK 30CTOCOBYIOTLCA A0 BCiX Pi3HUX TUMIB KOHONIKTIB
iHTepeciB, 3 AKUMU MOXYTb 3iTKHYTUCA IHI YKpaiHa Ta Horo cniBpobiTHUKK. Y LbOMY po34ini
NpeACTABEHO TUMNOMOTit0 KOHGIKTIB iIHTEpeciB, AKA MOXe AOMOMOITH BUABUTHU KOHPITIKTH
iHTepeciB.

2.1. ®aKTHUYHI, NOTeHUiMHi Ta B6aYanbHi KOHPNIKTH iHTepeciB

3 0rNAAY HA CYTTEBICTb BUHUKHEHHSA, KOHGMIKTK iIHTEpeciB MOXYTb byTu:
@akmuyHull KoH@niKm iHmepeciB - Le cuTyauii, B AKKX 340THICTb MpauiBHWKA
30CTOCOBYBATH CYLXKEHHA ab0 AiATHU B HAOMKPALLMX iIHTepecax KnieHTiB IHIM abo camor
IHI GaKTMUYHO 3anexuTb Bif ApYropsAHOro iHTepecy, i KOHQIKT BXe BMHMK.
MoxxnunBui Npuknag: AxLo MNMpauiBHKK Nnpodade NpoAykT A, NpauiBHMK LOCATAE CBOTO
KBAPTASILHOMO LiSIbOBOrO MOKA3HWKA MPOAAXIB i OTPUMYE BUHATOPOAY; AKLLO TOWM
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camui lNpauiBHWK Npoade NpoAykT b, MNpauiBHUK He [OCArAE CBOro KBAPTANLHOIO
LiSIbOBOrO MOKA3HWMKA MNPOAAXIB, ase MPOMOHYE MNPOAYKT, AKWMK HaMKpalye
BignoBigae npodinto Ta notpebam knieHTa. MpauiBHMK MAE KOHGNIKT IHTEpeciB: Moro
0CObUCTUI PIHAHCOBMIM IHTEpeC NoNArae B NpoAaxy A, ane noro obos'A30k nepej
KNiEHTOM - B npoaaxy b.

lMomeHyiliHuli KOHhNIKM iHMepeciB - Lie 06CTABUHM, fKi HE CTBOPIOIOTb KOHPIIKTY
iHTepeciB HO AAHWA MOMEHT, ane fAki 0brpyHTOBAHO MOXYTb MPU3BECTU [0
KOHONIKTY iHTepeciB Yy MAMOYTHLOMY. MOXMBWUK Mpuknag: Yonosik/apyK1HA
MpauiBHMKA BOIOAIE KOMMAHIE, AKA € KNiEHTOM IHI i 06CnyroBYyeTbCAs KOMAHAO0
MpauiBHKKA. Ha Ler MOMEHT KOMMAHIA He 3AMnUTYE XOAHUX HOBKUX nocnyr sig IHT,
TOMY GAKTUYHOIO KOHPNIKTY iHTepeciB HeMae. OAHAK, LLOMHO KOMMAHIA 3B'A3YETbCA
3 KOMaHZo0 [pauiBHKKA, WOO 3aNpOCHUTH HOBMM NPOAYKT (HANpUKNAL, KpeauTHY
niHito), y [pauiBHMKA BWHWKAE KOHONIKT IHTepeciB: Hanpuknag, nponoHYBATH
HAOMKPALLi MNOTEeHUiMHI YMOBW KOMMAHIT CBOrO MAPTHEpPA YW MPOMOHYBATH
HaMbe3neyHiWnM Ta HAMBUTIAHIWKMIA NpoAykT ana IHP? OTxe, Ha LeHd MOMEeHT
KoHbnikt iHTepeciB € He GAKTUYHKMM, O MOTEHUIMHWM, OCKiSIbKM  MOXHA
0brpyHTOBAHO OYIKYBATH MOr0 BUHMKHEHHA B MAMOYTHHOMY.

B6auanbHi koHPnikmu iHmepecis: HaBITb Y cuTyauinx, konu mix IHI YkpaiHa abo
MpauiBHUKAMKW GOAKTHYHO HeMd€e KOHOMIKTY iHTepeciB, CTOPOHHA 0coba Moxe
06rpYHTOBAHO MPUMYCTUTH, WO KOHOAIKT iHTepeciB NpucyTHiK. Konu KoHbnikTy
IHTepeciB HACMpABAi He ICHYE, ane BiH CTBOPIOE BPUXEHHA MPO MOro iCHYBAHHSA.
Moxnusui npuknag: Komanaa IHI nponoHye GiHAHCOBI Ta KOHCYNbTALMHI NOCNYru
[BOM KOHKYPYIOYMM KOPMOPATUBHUM KNiEHTAM. CTOPOHHA 0coba (AKa He 3HAE npo
po3noAin 060B'A3KIB, BCTAHOBEHWA Y KOMAHZAI) MOXe NpUNYCTUTH, Wwo B IHI €
KOHONIKT iHTepeciB, OCKiIbKK ABA KITIEHTU MAIOTb NPOTUIEXHI IHTEpeCH.

2.2.Yepes cBOO NpUpOAY TA BMUIMB IX BUHUKHEHHSA, KOHONIKTH iHTepeciB 6YyBatoThb:

CmpykmypHumu, AKi MatOTb NOCTIMHUI, CTIMKUIA XAPAKTEP, BUHUKAIOTb MOCTIMHO Td
noTpebytoTb NOCTIMHOro ynpasiiHHA. CTPYKTYpHI KOHGIIKTM He MOB'A3aHI Hi 3
ocoboto, Hi 3 nofieto/TpanH3akLieto. MoXIMBI NpUKNAAN:

» [HI npoBOAMTL AOCNIAXKEHHA eMITeHTIB (GIHAHCOBMX IHCTPYMEHTIB), OKLiOHEPOM
AKUX IHI TaKoX €;

* ING KOHCYJIbTYE KOHKYPYIOUMX KITIEHTIB;

- ING BucTynae aHaeppanTepom IHAHCOBKMX IHCTpyMeHTiB, a IHI Hagae
IHBECTULIMHI KOHCYNbTALl, 30KpeMa WoAo0 LMX GIHAHCOBKWX IHCTPYMEHTIB; Td

- [loABiMHA ponb, WO BK/OYAE AK KOMepUuiiHi 0b0B'A3KM, TAK i 06OB'A3KM 3
YrpaBiHHA PUUKAMMU.

Cropinka: 5 3 38

Bepcis: 15.0
JHara Bepcii: 21.04.2026



BunadkoBumu, AKi MalOTb HEOYIKYBAHWMM XapakTep. BuNagkoBi KOHPMIKTH
CTOCYIOTbCA KOHKPETHOro (rpynu) npauisHuka(is), yHikanbHoi noaii abo obcTaBumH,
OAHOPA30BOro pilleHHA ab0 NeBHOT TPAH3AKLiT.

MoXnKBI MpUKNAAHK:

» [pauiBHUK WoOMHO npueaHasca Ao IHI y komaHZi, AKA MNpOMOHYE MoCayru
nonepeaHbOMY poboTOAABLIO NPALBHUKA;

- KoHcanTtuHroea ¢ipMa Hagae cTpareriyHi koHcynbTadii HI, a TAKOX € KNtoYOBUM
KnieHToMm IHI;

- baunsbka ocoba pie Ak Apyra nidHia 3axucty, obcnyrosytoun MnpauiBHMKA 3
KOMepUiMHWMK 060B'A3KAMK; TA

- KepiBHMK BULLOT NaHKK bepe yyacTb Y poboTi KOMITETY, WO 3aTBEPAKYE KpeauT
HeadiniMoBaHiM 0cobi, B AKiM iHWa ocoba, Wwo € 6AM3bKOK A0 KepiBHWKA, MAE
AiNIOBUH iHTepec.

2.3.0praHi3auinHi Ta 0co6UCTi KOHPNIKTH iHTepeciB
OKpiM BWLLE3A3HAYEHOr0, PO3PIi3HAKTL TAKI TUMKU KOHONIKTIB iIHTepecis:

OpeaHisayitiHuli KOHAIKM iHMepeciB, KON NPOTUNEXHI IHTEPECH € Pe3YIbTATOM
CTPYKTYpH posnen Ta obos'askis lNpauiBHMKa B okpeMoMy BigaineHHi IHI, nonituk,
npoueayp, CTPYKTYp YnpaeniHHA, MeToAiB poboTh abo iHWKWX NPAKTUK BiAAINEHHS
IHI
» OpraHi3auirHi KOHGNIKTK IHTepeciB BKIOYAOTbL MPOTUNEXHI IHTEepecH:

- BcepeguHi topuamnuHmx ocib IHI abo Mix HUMu;

- Mix BMAGMU AianbHOCTI, Bi3HEC-HANPAMKAMM, BigAiNaAMKU, KOMAHAAMK AB0 iHLWKWM
opraHisauinHum nigposginom [Hr;

- B mMexax KoXHOro Buay AisnbHocTi, 6isHec-HanpAMKY, Big4iny, KOMaHAKW abo iHLWOro
opradisauinHoro nigposainy;

- B mexax ynpasniHCbkkx abo HArNAL0BUX OPraHiB;

- MK opraHam, Lo NPUMIMAIOTb PILLEHHS, TA HArNALOBUMU OPraHAMU;

- Mix topranyHmMmm ocobamu HT;

- Mix topuanuHmumm ocobamu IHI Ta/abo MNpauiBHMKAMM TA KNIEHTAMMY;

- Mix topugmyHmummn ocobamu HI Ta/abo TMpauiBHUKAMM TaA HWWMKW 30BHILIHIMK
30AUiKABIEHUMKW CTOPOHAMM;

- MiX KniEHTAMU;

- B mexax iHauBIiaYyanbHOT poni/GyHKLIT NpauiBHMKA; Ta

- Mix iHauBigyansHoto ponnto/$yHkuieo MpauiBHKKIB Ta 6YAb-AKOI 30BHILLHLOO
POIIO, L0 BUKOHYETLCA Bif iMeHi Migpo3ainie IHI y HeadininoBaHin opraxisadii.
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MOX/IMBI NPUKIAAN:

- KoHnikT iHTepeciB y mexax Migpo3ainy IHI, Bioiny, KoMaH4uM, ianbHOCTI,
OpPraHy MpUUHATTA pilleHb, HArAS4o0BOro OpraHy abo iHWoi nogibHoi
OpPraHi3auiMHOi  OAMHMUI  (HaNpWkNag, KOMepuiHi  KOMAHAM MNpOTH
KOHTPOJOIOUMX KOMAHZA; KOMAHAM 1-01 NiHIii 3aXMCTY NPOTH KOMAHZ 2-07 NiHii);
» KoHdnikTK Mix iHTepecamu aBox abo binble lMigpo3ainis IHI, sBigainis HF,
KOMOHZA, OpraHiB MNpPUAHATTA pilleHb, HArnAagoBWMX OPraHie abo  iHLWKX
NOAIGHMX OpraHi3auiMHWX oauHWub (Hanpuknag, Asi MNigpo3aginu IHM, wo
06cNyroeytoTb KOHKYPYIOUMX KITIEHTIB); T

» KOHONIKT iHTepecie B Mexax iHAMBIAYaNbHOI poni MNpauiBHWKa (Hanpuknag,
obcnyroByBaHHA OAHOIO KJIEHTA 3d PAXYHOK (HLLIOrO; NPOBEAEHHA
onepauinHol AiANbHOCTI T KOHTPOb il AKOCTI).

* IHTepecu IHI KOHOANIKTYIOTb 3 iHTEpecamu KNIeHTIB:

- IHI" YkpaiHa, MMOBIpHO, OTpUMAE GiHAHCOBY BMroay abo YHHKHe GIHAHCOBMX
36MTKIB 30 PAXYHOK OJHOMO a60 KiflbKOX KITEHTIB;

 [HI" YkpaiHa Mae iHOHCOBMM iHTepec Y pe3ybTaTi HOAAHHA MOCayru
KNIEHTY, AKWK BIAPI3HAETLCA Bif iIHTepecy KNIEHTA B LbOMY pe3ysbTaTi;

- |HI YkpdiHa Mae ¢iHaHcoBMIM abO IHWWK CTUMYN HALOBATW NepeBary
iHTepecaMm KieHTa abo rpynu KNIEHTIB HAZ, IHTEPECAMM IHLIOro KieHTa abo
FPYNM KNIEHTIB;

- [HI" YkpaiHa Befe AifNbHICTb Y TOMY X Bi3HECH, L0 W KNIEHT;

- IHI YkpaiHa oTpuMye abo OTpUMAE Bif TpPeTbOi CTOPOHMW, BIAMIHHOI Bif,
KNIEHTA, CTUMYN, AKUM CNIPUAE NPOAAXKY MEBHMUX NPOAYKTIB/MNOCNYT, WO He
BiAMNOBIAGIOTb HAWKPALLUMM [HTEpecam KnieHTiB, 060 WO MiATPUMYIOTb
MOLWMPEHHA [HBECTULIMHUX JOCNIAXEHb, [HBECTULIMHWMX peKoMeHAdAUi,
MOPKETUHIOBKUX JOCNiAKeHb abo iHWKWX nofibHux nybnikauin, Wo He €
NMOBHICTIO 00'EKTUBHUMMU;

» [HTepecu cniBpobITHKUKIB (PIHAHCOBI UM THLLI) KOHPAIKTYIOTL 3 iHTEepecamu
KNIEHTIB B pe3ynbTaTi NONITHK, npoueayp, CTPYKTYp YnpasniHHA, METOLIB
pobotn abo iHWKXx npaktuk [HI  (Hanpuknag, KAoYoBi  MOKA3HMKM
ePeKTUBHOCTI CMiBPODITHUKIB CTOCYIOTLCA BWK/IIOYHO MPOAAXIB, O He
30/10BOJIEHOCTI KNIEHTIB); TA

» KoHOniKT Mix iHTepecamu aBox abo binblue KNiEHTIB (HANPUKAAA, Nig 4ac
BMKOHOHHA MAHAATY HA KOPNOpATWBHI GiHaHCK o IHI YkpaiHa 3BepTatoTbCs
ABi KOHKYPYLOYi KOMMNAHIT 30 KOHCYbTALEI WOAO OAHIET M TiEl X yroam).

* IHTepecu IHIT KOHPNIKTYIOTL 3 IHTEPeCAMKW TPeTiX CTOPiH, OKPIM KIIEHTIB,
BK/IOUAIOYM, cepef, IHLOro, MOCTAYAsbHKWKIB, NMAPTHEPIB 3 MOCTAYAHHSA,
KOHCYNbTAHTIB, NpOdECIMHUX PALHMKIB;
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» IHTepecn IHI KOHPNIKTYIOTb 3 iHTepecamMu AepxaBHoro cnyxbosus abo
AEepP>XXABHOI OpraHi3auii, AKA MAE MOXJIMBICTb BMIMBATU HA AiANbHICTL [HI
(Hanpuknag, AepXaBHUM CNYKOOBELL MOXE BMMBATH HA OTPUMAHHA [HI
MicLieBol niLeHsii);

- I[HTepecu nos'a3aHmx cTopiH IHI KoH®NikTYoTh 3 iHTepecamu IHIM abo 3
iHTepecamu akuioHepis/3auikaBneHux cTopiH IHr;

= KoHbnikTh Mix iHTepecamun ofHiei abo Kinbkox topuanuHmx ocib [HI Ta
iHTepecamu (akuioHepis) Mpynu IHI (ING Groep N.V.);

» KOHPNIKTH Mix iHTepecamu MNpauiBHKKIB Ta iHTepecamu (akuioHepis) pynu
IHT" (ING Groep N.V.); Ta

- IHTepecn IHI KOHNIKTYOTL 3 iHTepecamun HeadiniMoBaHoi 0cobu, AKLLO
MpauiBHMK 0BIMMAE 30BHIWHIO ponb (Hanpuknag, kepisBHY abo HarnsgoBy)
BiZ imeHi IHT.

Ocobucmull  KOHAIKM iHTepeciB, KOMW MNPOTUAEXHI [HTepecn CrpUUYMHEHI
ocobucToro cutyauieto MNpauiBHKUKIB | He € NPAMMUM pe3ynbTATOM CTPYKTYPKU posien
Ta 0boB.'A3kiB MpauisHuka B IHI YkpaiHa, noniTuk, npoueayp, CTPYKTYpP YrpassiHHS,
MeToziB poboTH ab0 iHWKMX NpakTUK IHI YkpaiHa.

MOX/IMBI NPUKIAAMN:

» 30BHILLHIM iHTepec lNpauiBHUKA KOHONIKTYE 3 iHTepecamu IHI abo knieHTiB
IHI" (Hanpuknag, 4onoBik/ApYxunHa MNpauiBHUKA € TON-MeHeLXepoM MiCTd, d
kKomaHza lMNpauiBHrka Haga€e GiHAHCOBI MOCNYrK LbOMY MICTY);

= Ocobwucti ¢iHaHcoBi abo iHWi iHTepecu [lpauiBHMKA KOHGMIKTYOTH 3
iHTepecamu KNieHTIB;

- MpauieHKK € (iepapxiyHUM/GYHKLIOHAbHMM) KEepPIBHMKOM Bnnsbkoi ocobu
a60 IHLWwoi 61M3bKOT 0CObU;

» [MpauiBHKK MA€e 0COBUCTUI GIHAHCOBMM ABO IHLWKWK CTUMYN (KUK MOXEe
BK/IOYATM MOAAPYHKK, po3BArKM aHO CMNOHCOPCTBO) HAAOBATM MepeBary
iHTepecam OfHWX BIAHOCUH (HANPUKAAA, KMIEHTA, MOCTAYANIbHUKA, MPOAABLS
ab0 KOHCYNbTAHTA) HAA IHTEpecamu iHLWKX BiAHOCKH 3 MNigpo3ainom HI. Lewn
0COBUCTUI PIHAHCOBKIA ADO THLWKMIA CTUMYN TAKOX MOXe 6YTh pe3ysibTaToM
NPUAHATTA Xabapa abo NaaTexiB 3a CIPUAHHSA.

3o0BHiWHiI iHMepecu BKAOYAOTb TAKI TUMK 0COBUCTUX O6CTABKH, KOMIM BOHU MOXYTb
BNAMBATM aOO 340BATMCA TAKMMW, WO BMJMBAIOTH HA 3A4ATHICTb [lpauiBHMKIB
30CTOCOBYBATH CYIKeHHA abo AiATHU B HOMKPALLKX iHTepecax kieHTiB IHIT YkpaiHa
abo IHI YkpaiHa:
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- [linosi iHTepeck [pauiBHKKiB (HANPWKAGA, AKLii, HWI NpaBA BAACHOCTI,
NpaBaA iHTEeNeKTYasIbHOT BAIACHOCTI TA YNEHCTBO, NO3MKKW, HaAaHi IHI Ykpaina
KOMMQAHIT, Wo HanexuTb MpauiBHKKY, GiIHAHCOBI XONAMHIM TA IHLLI €KOHOMIYHI
iHTepecu B KoMepLinHKX KnieHTax IHI YkpaiHa abo B OpraHi Y opraHisadii 3
iHTepecamu, Lo cynepeyaTs iHTepecam oaHiei abo kinbkox Mianpuemcts IHI);
= 30BHIWHI NocagM B KOMEPLUIMHWX, HeKOoMepuinHWx abo noniTUYHKX
opraHisauiax (Hanpuknag, onnadysaHa abo HeonsauyysBaHa poboTa B
HeadiniMoBaHin opranisauii, caMo3amHATICTb, poboTa 06paHO0 MOCAA0BO
ocoboto, cnisnpauya B HeadiniMoBaHiM oprawizauii, Hanpuknag, Ak
KOHCYNbTAHT abo BOSIOHTEP);

- [TonepeaHA 3aMHATICTb Y HeadininoBaHWx opraxisauinx; Ta

- [linoBi iHTepecn (diHOHCOBI uM iHWI), 30MHATICTL (ONMAYYBAHA YK
Heonaa4yyBaHA), CAMO3AMHATICTb, MONITMYHA ponb abo iHWi iHTepecu
61m3bknx ocib lNpauiBHKUKIB Ta IHWKX poaunyiB. Lle BkoUWae cutyauii, Konu
6nm3bka ocoba abo iHwa ocoba MpauisHmka IHI, Takox € knieHTom IHI abo
iHWWM 4MHOM noB'A3aHa 3 IHI (Hanpuknag, AK BesMKUK MOCTAYANbHUK,
napTHep i3 3aKyniBesib, KOHCYNbTAHT 60 iHLLWMM NOCTAYASIBHMK NOCAYr).

3BepHITb YBary, LWo pi3Hi TUNK KOHOAIKTIB iIHTepeciB, 3rafaHi B Po3aini 2, B3AEMOMNOB'A3AHI.
Hanpuknag, KOHGNIKT iHTepeciB, AKMW NO3HAYAETLCA AK CTPYKTYPHWUIA abO BUMALKOBMH,
TAKOX MOXe 6YTH KNAcHIKOBAHMI AK 0COBUCTMI abO OpraHi3aLiiHKMM KOHGMIKT, O TAKOX
AK GAKTUYHMI, NOTEHLUIMHKIM ab0 BOHAYASTbHUIA KOHOAIKT.

3. 3060B’'A3AHHA

3060B'A30HHSA, BU3HAYEHI B LibOMY pO34ii, 30CTOCOBYIOTLCA A0 BCIX TUMIB KOHPIKTIB
iHTepeciB. BoHM Ck1aA4At0OTb OCHOBY LIEHTPANi30BAHO BU3HAYEHMX LiSIEM KOHTPOJIIO,
OMMUCAHKWX Y po3aini 5, Ta 3acobie koHTponto, NnepeabaverHmnx y CTaHAAPTI KOHTPOO
KOH®NIKTIB iHTepeciB. OkpiM 3060B'A3AHb, NepeniyeHmx HKXYe, ICHYOTb AOAATKOBI
30600B'A30HHA, LLIO OXOMNOITHCA IHWWMMKW AOKYMEHTAMM IHI, AKi TAKOX CNPAMOBAHI
Ha ynpasniHHA KOHGNIKTAMM iHTepeciB Y CBOIM KOHKPETHIM chepi Ta € HEBIA'EMHO
YACTUHOIO YrpaABAiHHA PU3MKOM KOHOIIKTY iHTepeciB. [Jnd OTPUMAHHA 4OLATKOBOI
iHpopmauyi, byab nacka, 3sepHiTbca Ao Joaartka A.

3o06o08'A3aHHA 01. MNMoBWHHI 6YTH 3anNpoBAKEHI MeXAHi3MW YnpasfiHHA Ans
3a6e3neyeHHs NOBHOI Td TOYHOI iaeHTUPIKaLii, OLliHKMH,
nom'akweHHA/3anobiraHHA Ta 061iky KOHPNIKTIB iHTepeciB.

Cropinka: 9 3 38

Bepcis: 15.0
Jara Bepcii: 21.04.2026



Bulie kepiBHMUTBO rapaHtye, wo IHI YkpaiHa MAe HOAIWMHI MeXaHi3MH
YnpasniHHA, AKi BKIOYAIOTb YiITKY OpPraHi3auinHy CTPYKTYPY 3 YITKO BU3HAYEHUMMU,
NpO30pUMK TA MNOCNILOBHUMK PONIAMM, 0BOB'A3KAMKW TA CXEMAMMU 3BITHOCTI AN18 BCIX
3a5yyeHnx ocib, WO rapaHTyBaTUMe CUCTEMATUYHE BUABJEHHS, OLIHKY PW3KMKIB,
NOM'AKLIEHHA 60 3anobiraHHSA, a TAKOX 06AiK YCix KOHPNIKTIB iHTepeciB.

MoBMHHI BYTK 3anpoBafXeHi Oifibll KOHKPETHI MexXaHi3MW YnpaBiHHA ANS
HAOAGHHA LOHAMMEHLLEe HACTYMHOrO HEeBWYEprHOro nepeniky nocnyr (Axwo ue
ctocyetbea ING Ykpaina):

- AianbHicTb WoAo ¢opMyBaHHA BeHUMaApKiB, AK ONUCAHO B PernameHTi npo
b6eHumMapku;

- Mocnyru MiFID, Taki fAk:

* |HBecTUUIMHI KoHcynbTauii/gocnimkeHHsa: 3abe3neyeHHA HEe3aNexHOCTI Td
06'EKTUBHOCTI AHANITHKIB IHBECTULIMHMUX KOHCYSIbTALIM/AOCNIAXKEHD;

» AHAEPPANTUHT Ta pPO3MiLLeHHS: 3abe3nedeHHA Toro, Wob BnacHi iHTepecu IHI
YKpaiHa abo iHWKX KNIEHTIB HEHANEXHWUM UUHOM He BMIMBASIM HA AKICTb NOCAYr, L0
HALATbCA KOHKPETHOMY KNIEHTY;

- YnpaBniHHA nopTdenem: 306e3neyeHHs He3aNexHOCTI B  iHBECTULIMHMX
piLLeHHAX;

- TopriBna 3a BAACHWMM pPAXYHOK: 3abe3neyeHHA Toro, wWob AiffbHICTb
34iMCHIOBAIACA 30 NpUHUMNIOM “need-to-know”, 6e3 BUKOPUCTAHHSA iHGopmMaLii Npo
KNIEHTIB;

- KoHcynbTauivHa AiffbHICTb, MOB'A3AHA 3i 3UTTAMWU TA MNOMTMHAHHAMM:
3a6e3neyeHHs TOro, Wob yroam npo 3auTTA TA NOMIMHAHHA He 3a3HABASIU BNMBY
KOH®NIKTY iHTepecis;

- OTpMMOHHA Ta Nepefayd 30MOBJIEHb LWOAO OAHOro abo Kinbkox GiHAHCOBMX
IHCTpYMeHTIB: 3a6e3neyeHHs Toro, WoO AiANbHICTL 30 LUI€0  iHBECTULIMHO
MOCNYroko He 3a3HABANA BNAWMBY KOHPIKTY iHTepeciB.

- CtpaxoBi mocnyrW, TOKi AK: CTPAXYBAHHA KpeAauTHoro 3axucty (CPI):
3a6e3neyeHHA TOro, Wob KIiEHTAM HAAABAAACA CNPABEAIMBA BAPTICTb, KOAM [HI
YkpaiHa gie ak guctpub'toTop, TaK i KpeauTop. Ha OAATOK A0 BMLLE3A3HAYEHOrO,
TAKi MeXaHi3MKM YnpasniHHA NOBMHHI 3a6e3neuyBaTw, Lob:

- [1Bi abo 6inbwe (MOTEHUIMHO) KOHGNIKTYIOUi 060B'A3KM, LLLO HANEXATb OAHIH
ocobi abo B Mexax cdepu BiANOBILANBHOCTI OAHOTO M TOro X BiaAiny, 6ynu
HANIeXXHUM  YWHOM OLiHEHi, 3dpeeCTpOBAHI T4 BMNPOBAAXEHI 3AXO4W LLOAO
noM'AKLWeEHHA Hacnigkie. Lle Bkntouae cutyadii, konu lMpauiBHukK obiMMae binblue
ofHi€l BHYTpIWHbOI nocaan B IHI, 3oBHiwHi0 nocaay Big imeHi ING YkpaiHa abo
30BHILLHIO MOCAAY Bif CBOro iMeHi (Hanpuknag, kepisHy abo HarnagoBy nocaay).
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- Y pasi 0b6CNYroBYBAHHA PI3HUX KIIEHTIB 3 MOTEHLIMHO KOHGAIKTYIOUMMHK
IHTEepecamu, iIHTepecH BCiX KITIEHTIB NOBUHHI BYTH BpAXOBAHI OAHAKOBO TA HANEXHUM
UMHOM, O TAKOX MAOTb OYTU HANEXHWM UYMHOM BNPOBAKEHI 30XOAM LLOAO
NOM'AKLLEHHSA HACAIAKIB.

306oB'A3aHHA 02. [pauiBHWKU BUABNAKOTb, OLUIHIOOTb, MNOBIAOMAAIOTL Ta
3anobiraroTb/noM'aKkWwYoTb KOHGNIKTU iHTepeciB

Y BCIW AiANbHOCTI, AKY BOHW BWKOHYIOTb, Bif MPALiBHWKIB OYIKYETLCA OLjiHKA
(PAKTUUYHKMX, NOTEHUIMHKX, BEAYANbHMX) 0COBUCTUX KOHONIKTIB iIHTEpeciB Ta Aii n1Lwe
TOAi, KONW KOHONIKTH iHTepeciB BYnm po3KpMTI, 3apeECTPOBAHI, G 3AX04M LLOAO iX
MOM'AKLLIEHHA HAJIEXHUM YWHOM BMpoOBAZKeHi. [pauiBHUKK MOBILOMAAIOTL MPO
0COBUCTI KOHONIKTK iHTepeciB, LOMHO iM CTAE BIAOMO MPO Taki KOHNIKTW. Big
MPALIBHKUKIB OYIKYETHCA:

= [IATK YeCHO TA 30CTOCOBYBATM PO3CYASIMBICTb TA 3BAXEHICTb, 30A/IMLLIATMCA
He3aNeXHUMKU Ta 00'EKTUBHMMMU Mig 4YaC BUKOHAHHA CBOIX 0O60B'A3KIB;

* YHWUKATK, [ie Lie MOXJITMBO, CUTYALLN, LLIO CTBOPIOIOTL KOHGIIKTH IHTEpeciB;

* HEramHo MNOBIJOMATH CBOEMY KepiBHMKY Ta BiAAINY KOMMAAEHCY, 30 NOTpebu,
Npo BCi KOHOMIKTKU iHTepeciB, Npo fAKi iM CTANO BiJOMO, HE3ANEXHO Bif TOrO, UM
CTOCYIOTLCA Ui KOHONIKTK [HTepeciB X CAMMX, UM iHLIKX NPALIBHWUKIB, KOMAHA,
BIZAINIB, OPraHi3auiMHKUX MiAPO34iNiB, 30BHILLHIX 3ALIKABIEHUX CTOPIH YK KITIEHTIB.

» Konun npauiBHUKK He NovyBarTbCcs KOMGOPTHO abo HesneyHo, NOBILOMNAUH
Npo LUe CBOEMY KepiBHWKY abo BiAAiNy KOMMIGEHCY, BOHW MOBIAOMIAIOTD,
BMKOPMCTOBYIOYM NpoLefypy KOHQIAEHUIMHOMO NOBIAOMIIEHHS NPO MOPYLUEHHSA, AK
BM3HaueHO B [Mpoueaypi KoHbIAEHUIMHOro nosigoMAeHHA Npo nopyweHHa AT «IHI
Bank YkpaiHa» (Whistleblower);

* LOTPUMYBATMCA 30XOAIB LLLOAO NOM'AKLLEHHSA, BU3HAYEHWX B OLIHL PHU3HKIB, ANA
HANIEXHOro YnpasiiHHA KOHGNIKTAMM iHTEpeciB;

MpauiBHMKKM MOBMHHI 6YTW O06I3HAHI NpOo CTpYKTYpHi Ta/a60 oOpraHisauimHi
KOHONIKTH iHTepeciB, AiIATK BIANOBIAHO A0 BU3HAYEHWX 30X04IB LLOAO NOM'AKLLEHHS,
NiATPMMYBATU MpoOLEC BMUABSIEHHA HOBMX CTPYKTYPHWX TaA/A60 OPraHi3auinHmx
KOHNIKTIB iHTepeciB Ta 3a6e3neyyBaTth ix HANEXHY OLHKY TA peecTpauito.

3o0608B'A3aHHA 03. BUHaropoaa Ta BCi iHLWI 30X04U CTUMYJSIIOBAHHA MOBUHHI 6YyTH
po3pobsieHi TAKUM UMHOM, 06 3a6e3neunTH LLeHTpasibHe Micue iHTepeciB KJieEHTa
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Ta 36anaHCYBATU KiNbKiCHIi e€neMeHTU 3 AKICHUMU MNOKA3HUMKAMWU B npoueci
BCTOHOBJIEHHSA KIHIOYOBUX NOKA3HUKIB €PpeKTUBHOCTI.

MoniTMka BMHAropoan Ta 6OyAb-AKi iHWI 3aX04M CTUMYIOBAHHA MOBWHHI
rapaHTyBaTH, WO rpowosi Ta/abo HerpowoBi ¢GOpMM  BWHArOpoOAM He
3aNpoBAMXYIOTb CTUMYNIB, 3d AKWX BIANOBIAHWW NepcoHAN BIAACE nepesary
B/IACHMM iHTepecam abo iHTepecam IHI YkpdiHa Ha wkoAdy iHwuM (ocobnmso
KNIEHTAM).

IHI" YKpaiHa He NOBUHHA BXWBATU XXOLHMX 3AXOAIB LLOAO BUHATOPOAH, LLiNbOBUX
MOKA3HKWKIB MPOAAXIB, OLiHKM ePEeKTUBHOCTI UM iHLLKMX AiK, AKi:

- MOXYTb BMJIMHYTM HA CYLkKeHHA Ta/abo Aymky nesBHWX [lpauiBHUKIB
(Hanpuknag, nepcoHany 3 KOHTPOAbHWUX GYUHKLIK, BHYTPILWHLOrO AyauTyY,
KOMMAAEHCY, NePCOHANY, 3AJIY4€HOro 40 HAAAHHA KOHTPOSIbHUX NMOKA3HKKIB TOLLO);

- MOXYTb BYTH NOMKIIKOBO IHTEpPNPeTOBAHI [pauiBHMKAMMU, LLO CTUMYOBATUME
X AIATK TOKMM YHHOM, LLIO CYMepeymTb iHTepecaM KiEHTIB abo iHLKWX CTOPIH; Ta

- MOXYTb 6YTK MOB'A3AHI M>X BUHArOPOAOK BiAMNOBIAHWX OCID, AKI NepeBaXHO
30MMalOTbCA OAHIED AiANbHICTIO, Ta BMHAropogot abo AoxoAdMu, OTPUMAHWUMM
Pi3HWUMHK BIAMNOBIAHMMK 0COBAMM, AKI MEPEBIXHO 3AMMAOTLCA HLLOK AifSIbHICTIO,
AKLLO Y 3B'A3KY 3 L€ AiASIbHICTIO MOXE BUHUKHYTU KOHPIKT iIHTepecis.

[Mpouec BCTOHOBMIEHHA BWHATOPOAM MOBMHEH TAPAHTYBATH, WO [1pALiBHUKK
MOXYTb peTesibHO 3BAXXYBATH IHTEPECH KNIEHTIB, CYCNiNbCTBA, GiIHAHCOBUX PUHKIB Ta
BCIX iHLIKWX 3ALiKABNEHWX CTOPIH Mif, 4aC BUKOHAHHA CBOIX 30BAAHb. [HTepecH KNIieHTIB
MNOBWHHI BYTH B LieHTpi ysarun npauisHukis IHI. IHI YkpaiHa rapaHTyeE, Wo NpoayKTH
Ta NOcNYyru po3pobaaoTbCaA, po3pobnstoTbCA TA NPOAAIOTHCA TAKMM YMHOM, LLO6 He
LUKOAWTH iHTEpeCcaMm KNIEHTIB, BKITHOYAOYM IXHI BNOLOOAHHSA LWOAO CTASION0 PO3BUTKY.

3o0608'A3aHHA 04. QiHAHCOBI NOCNYru Ta iHWIi onepawii 3 NOB'A30HUMHU CTOPOHAMU
NOBUHHI HAAABATUCA 06'EKTUBHO

IHI YkpaiHa (AKWO HeobXifHO) BCTAHOBIOE HANEXHI Mpoueaypu, LWo
3anobiraloTe  BMKOPUCTAHHIO  [loB'A3aHWMMK  CTOPOHAMKM  CBOTFO  CTOHOBMLLA,
BMMArdAOuM LLIOHAMMEHLLIE:

- wob @iHaHcoBi mocayru Ta iHWi onepauii 3 loe'a3aHMMK CTOPOHAMM
MPOBOAMIUCA HA YMOBAX «BUTATHYTOI PYKKU»;

- nonepeaHbOro CXBAseHHA ICTOTHMX onepadin

1) Harnagoeoto pagoto IHI YkpaiHa, npu uboMy 6yab-akni YneH Harnagosor
Paaw, 3anyyeHni fo IcToTHOT onepalii, BUKMIOYAETHCA 3 MpOLECY CXBAMEHHS, abo

2) aKUioHepamy; Ta
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- 06MEeXeHHS pU3KKY, NOB'A3AHOMO 3 TAKUMM ICTOTHUMMK onepawisiMu.

®iHaHcosi nocnyrn YneHam [paBniHHA, TXHIM 6aM3bkMM 0CcOBAM Ta iHLUI
onepadii 3 TAKUMKU CTOPOHAMM MOBMHHI HOAABATHUCA 06'EKTUBHO, BE3 HEHANIEXHOMO
BrMBY KOHONIKTY iHTEpeciB Ta, AK 3arajsibHUM NPUHLMM, 34IMCHIOBATUCA HA YMOBAX
«BWUTATHYTOI PYKK», WO O3HAYAE, WO Taki PIHAHCOBI MOCNYrM Ta iHWi onepawii
(BK/THOYAOUM PiLLEHHSA LWOAO LibOro):

» J03BOJIEHI NILLIe B PAMKAX 3BMYAWHOI AianbHOCTI IHI YkpaiHa;

* He MOBMHHI 6YTK Ha KopuCcTb YneHa MpasninHa Ta/abo noro 6713bKoT 0cobu,
30 BUHATKOM 3HWXOK A8 NEePCOHANY BiANoBIAHO A0 Lboro 30608'A3aHHA 04;

* He MOXYTb AMCKPWUMIHYBATKM 3a obcAarom, ymosamu abo onepauiamu Ha
KOpUCTb YneHis NpaBiHHS;

= MOBMWHHI BIANOBIAATU CTATYTY, HAKWMK MOXe 3dCTOCOBYBATMCA [0
BiANoBiAHOrO YneHa MNpaBniHHS;

* MOBMHHI MPONOHYBATHUCA HA MPAKTUYHO TUX COMWX YMOBAX, LLLO M Ti, O Ai0Tb
HO TOW 4ac ANA MOPIBHAHHMX TPAH3AKuUiK Mix IHI YkpdiHa Ta LWKWMPOKOIO
FPOMAZCHKICTIO; TA

» NignaraoTb, Akwo IHI YkpaiHa BBAXAE Le AOUiINTbHUM, NOAANbLUIM OUiHLI
PU3MKIB ANA BM3HAYEHHA PU3MKIB, HA AKI MOXe HapaxaTtucs IHI YkpaiHa yepes
HaAaHHA QIHAOHCOBMX MOCAYT.

ING YkpdiHa (SKWO 30CTOCOBYETLCA) BCTAHOBIOE BIAMNOBIAHI MOPOroBi
3HAYeHHS, BULLe AkMX QiHaHCOBI Nnocnyrun Ana YneHis MNpaBaiHHA Ta IXHIX 6AU3bKKUX
0Cib 30BXAKW NOTpebytoTb CXBANEHHSA BigNoBigHOro OpraHy.

- Y pasi HopaHHA 3HWXKM ans YneHam [lpaBniHHA, BOHA Mae 6yTtu
MPOMNOpLiMHOI0, 3040KYMEHTOBOHOK, HE MOXe [UCKPUMIHYBATKU 3a 06CArom,
YMOBAMM UM Ai€t0 HA KOpWUCTb YneHie lNpaBniHHA, BYTK LWIKMPOKO AOCTYMNHOWO ANA
CniBpobiTHMKiB IHI (80 AKWMX, OAHAK, HE HANAEXATb KOHCYbTAHTH, BiAPALXKEHI
CNiBpOBITHUKK, CMIBPODITHMKM AreHTCTB, CTYAEHTM HA CTAXKYBAHHI, 30BHILLHI
KOHCYSbTAHTK Ta iHWI CNiBPOBITHUKM HA GHANOFYHKX MOCAAAX) TA 3AJMLLATMCS
NpeaMeTOM iHAMBIAYASIbHOMO KpeAMTHOMO AaHAMI3Y, KoMK Lie AopeyHo.

* 3HMXKKM AJ1 NEePCOHANY 30 XXOAHWX OBCTABUH HE MOXYTb NepeBuLLYBATH
3HWXKKY noHaa 30% Ha ¢iHAHCOBI MOCAYrKM MOPIBHAHO 3 EKBIBANEHTHWUMKW abo
MNOAIOBHUMK PIHAHCOBUMM NOCNYrAMM, WO MPOMOHYIOTLCA WKMpokomy 3arany [HI
YKpaiHa HaO MOMEHT HAAAHHA 3HUXKK A1 NepCoHANy, abo AKLLO BOHW 3ASIULLAIOTLCA
B MEXAX BiNOBIAHOr0 MiHIMASIbHOTO NOPOIY, AKMI MOXe BKOUATH 360pK TA KOMICIT.
SHWXKKM  ANA  MepcoHany MOBWHHI  NINArATH  LWOPIYHOMY MonepefHbLoMY
3aTBepAXeHHIO BignosigHWM opraHom ING YkpaiHa.
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3HWKKKM 4158 NepcoHany He HaadwTbCA uneHaMm Harnagosoi pagu Td
6113bkM ocobam YneHis MNpaBniHHA, OKpiM BUNAAKIB, KOJIM BOHK € CNiBPODBITHUKAMM
IHI".

» YneHu lMpaBniHHA He MOBWHHI BpaTH yY4yacTb Y MPUHHATTI PilleHb LWoA0
GIHAHCOBKX NOCYT, AKUMW BOHWU MOXYTb CKOPUCTATHUCA.

- [ig yac HagaHHA No3uk YneHam MNpasniHHAB TA/abo iXHIM 6M3bKKMM 0cobaM
30CTOCOBYIOTLCA AOAATKOBI BUMOMM, 30KpEMA LLOAO BefeHHA 06Ky Ta HAAAHHA
iHbopmMauii opraHam BRaam.

LLlopiuHa aTecTauia ana YneHis MNpasniHHA:

A. WopiyHo YneHu MpasniHHa IHI YKpaiHA MOBWHHI MOAABATH A0 NIAPO3A4iIIY
KoMnnaeHcy 308y, AKa:
* BU3HOYAE BCi GIHAHCOBI Nocnyru, HagaHi im [HI YkpaiHa (3i 3HKXKO Ans
MepcoHany Yu Hi), BKIOYAKOUM BiAMNOBIAHE HaLAHe 3a6e3neyeHHs (AKLLO
30CTOCOBYETHCA);
* BKA3YE, YK Aisnum BoHM BignosigHo ao KOI Monitukul, 30608'A3aHHSA 5, Wwo
CTOCYETLCA GIHAHCOBKUX NOCNYT;
* MICTUTb Yci GIHAHCOBI MOCNYru, B AKMX BOHM bpanu byab-AKY yyacTb,
OKPpIM fIK O4epXXYBaY, M03a MEXAMMU CBOIX 3BMYAMHUX GYHKUiM B IHI; Ta
* AKLL,O 30CTOCOBYETLCA, 30ABY NPO BIACYTHICTb iIHPOpMaLlii.

B. Ynenu lMpaeniHHA IHI YkpaiHa MOBWHHI 4OAATKOBO NOAATH 30ABY LOAO
CBOIX 6/1M3bKKX 0CI6, 3aNOBHEHY Bi4NOBIAHO 40 HAABHOT iIHGOpMaLlii.

C. Ynenun MpasniHHa IHC YkpaiHa NOBMHHI CBOEYACHO Ta 6e3 HanexHol
3ATPMMKK NOBIAOMATH MPO BCi 3MiHW LLOAO CBOIX 6/IM3bKKX OCib.

IHWi 30608B'A3aHHA Woao sBnposagkeHHA KOI MoniTukuy;

Migpo3ain KOMMAMOQEHCY KOHCYSIbTYE TA MPOAKTMBHO CNIBMPALIOE 3 BMLLIM
kepiBHMUTBOM IHI YkpadiHa ana 3abe3neuveHHs BnposamkeHHA KOl [MoniTuku
BiANOBIAHO A0 MOAENi TPbOX NiHiM 3aXMCTY. BignoBigHi 060B'A3kM nepLioi Ta Apyroi
NiHIM 30XUCTY BMKIIALEHO HUXYe:

Buwye KepiBHMLI,TBO
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O6os's3ku Haensioosoi padu IHI™ YkpaiHa:

- BCTOHOBJIEHHA TA 30TBEpAXEHHA epeKTUBHOT JOKYMeHTaLii (BKItouatouu Monithky
WoA0 KOHONIKTY iHTepeciB Ta BIAMNOBIAHI Npoueaypy) ANA BWUABMEHHA, OLHKM,
ynpasniHHA Ta Nom'akweHHA abo 3anobiraHHA BCiM KOHPNIKTAM iHTepecis

- BXMWTTSA BiANOBIAHMX 3aX04iB ANA 3anobiraHHA AiAAbHOCTI, AKA MOXE CMPUYUHUTH
KOHONIKT iHTepeciB 60 MOXJIMBICTb BMHWKHEHHA KOHONIKTY iHTepeciB, Cnpuse
BpPerysItoBaHHIO TAKMX KOHPIIKTIB iIHTepeciB;

- byab-AKMIM uneH Harnagoeoi paaun Mae 6yYTtu BiACTOPOHEHWI Bif rONOCYBAHHA a60
yyacTi B NPUMAHATTI piLleHb, LWOAO0 AKMX Y HbOro/HeT € KOHGNIKT IHTepeciB.;

- 6yab-aKKK uneH Harnagoeoi paan 3060B'A3AHMI YTpUMATMCSA Bif FOSIOCYBAHHSA 3
6yLb-AKOro NUTAHHA, AKEe MOXe NPU3BECTH A0 KOHPIIKTY iHTepeciB abo 3aLWKOANTH
06'eEKTUBHOMY CTABJIEHHIO YK HANEXXHOMY BMKOHAHHIO CBOIX 060B'A3KIB;

- byab-akmMn uneH Harnagosoi pagu, AKMKM MAE KOHONIKT iHTepeciB, MAE 6ytu
BUKJIIOYEHWI 3 MpoLecy 3aTBepPAXKEHHA NPABOYMHIB NOB'A3aHMX 3 BaHkom ocib, Ak Le
BM3HAYEHO 30KOHOAABCTBOM YKpPAiHH;

- NPOTArOM TPbOX PO6OUNX AHIB 3 MOMEHTY BUABJIEHHA KOHPNIKTY iHTepeciB Y baHky
Harnagoea paaa iHbopmye HauioHanbHWM 6aHK YKpaiHKM Npo KOHGAIKTH iHTepeciB,
LLLO BUHWUKIIM B BAHKY;

O6oB'a3ku lNpasniHHA IHI YkpaiHa:

- 306e3ne4yye HanexHWM posnoain oboB'A3KIB 3 METOW YHWKHEHHA KOHIIKTY
iHTepeciB Ta YMOB, 30 fAKMX Ui KOHOMIKTU MOXYTb BWMHWKHYTKM, 4 TAKOX, 3d
HeobXxiaHOCTI,

- [HILItOE, OPraHi30BYE, 3ATBEPIXKYE TA KOHTPOJSIOE CBOEYACHE BMNPOBALXKEHHS
[MoNITUKK LWOAO KOHPNIKTY IHTepecis;

- bepe yuacTb Y BperynoBaHHi KOHGMIKTY iHTEpeciB;

- 3aTBEpAXKYE NOKANbHI Npoueaypw MNMoniTnkK Woao KoHGAIKTY iHTepecis;

- € e MOXJTUBO, iHIL|IlOE 3aMMUTU HA BUKIIIOYEHHA TA/A60 BiAXMNEHHS;

- NpoBoAMThL (1) aHani3 po3biXHOCTEN Mix 30060B'A3AHHAMM TA 30KOHOAABCTBOM
YKpdiHu Ta (2) BCTAHOBIIOE KOPUIYBAbHI Aii, Ae Le HeobXigHO;

- 3BEpPTOETBLCA 30 KOHCYNbTAUE A0 Miapo3ainy komnnaeHc IHI YkpaiHa wofo
TAYMAUYEHHS TA BNPOBAXEHHA [1oNiTMKKM LWwoAo KOHOMIKTY iHTepeciB Yy pasi
BUHWKHEHHA CYMHIBIB;

- 3BEPTAETHCA 3a KOHCYNbTALIED A0 CNYKOU KOMMNAAEHC WOAO 3MICTY HABYANbHKUX
Ta iHGOPMALIMHO-NPOCBITHULbKKUX iHILIOTMB WoAo [lonAiTMkKM WwoAo KOHGMIKTY
IHTepecis;
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- Cnpwuse BigKpUTOMY cepefoBULLY AS1f 0BroBOpeHHA CriBpOBITHUKAMKU MOXITUBMX
KOHNIKTIB iHTepeciB T NUTAHb, MOB'A3AHMX 3 0OMIHOM TA 3AXUCTOM KOHPIAEHLiIMHOT
iHbopmau;

- 3BiTYBAE KEPIBHULUTBY BULLOIO piBHA Npo 6yab-AKi 3aTpUMKKW abo nporanuHu y
BNPOBAKEHHI MONITUKKM KOHDNIKTY iHTepecis; Ta

- 3040€ HANEXHWUM TOH HA BMLLOMY PiBHI LUNAXOM OCOBUCTOrO BMKOHAHHSA BCIX
30608'A3aHb [oNITUKKM KOHGNIKTY IHTepeciB.

- 6yab-AKKi uneH MpasniHHA MAe 6YTH BIACTOPOHEHWI Bif rOIOCYBAHHA abo yyacTi
B MPUHHATTI pilleHb, WOA0 AKUX Y HbOTO/HET € KOHPAIKT iHTepecis;

- byab-AKkni unen MNpaeniHHA 3060B'A3AHUIA YTPUMYBATMUCA Bif FONOCYBAHHA 3 6yab-
AKOrO MWTAHHA, fIKe MOXe MpU3BeCTU A0 KOHONIKTY iHTepeciB abo 3dAWKOAUTH
06'eKTMBHOMY NiAX0AY UM HANEXHOMY BUKOHAHHIO CBOIX 0DOB'A3KIB;

®yHKuis komnnaeHcy IHI YkpaiHa

®yHkuia komnnaeHcy ING YkpaiHa BignoBigae 3a:

- KOHCYNbTYBOHHA BMLLOIO KepiBHWLUTBA TA NPALIBHMWKIB LIOAO T/AYMAYEHHA Td
BNPOBAZKEHHSA MMONITHUKM LLOAO KOHONIKTY IHTEpeCiB;

- KoHCYynbTyYBAHHA NpALUiBHMKIB WOAO0 BYAb-AKOro KOHGMIKTY iHTepeciB, Npo AKWH
BOHW BMPILLYIOTb MOBIAOMAATK He3nocepeHbO A0 MiAPO34iNY KOMMIAEHCY, B pasi
AKLLO BOHW HE MOYYBAKOTLCA KOMPOPTHO/DE3MEeUHO MOBIAOMAATU B MEXAX CBOEN
IEpAPXIYHOT NIHIT YyNnpaBiiHHS;

- Ha 30nuT BMLLOrO KepiBHWUTBA, AOMOMOrd Y po3pobui 3MiCcTy TpeHiHriB Ta
iHPOpMaALiMHMX NoBiAOMNEHb LWOAO MONITHUKM LLOAO KOHONIKTY IHTEepeCiB;

- Po3pobka Ta 3aTBepaXXeHHA NIOKANbHUX npoueayp Ao MoniTHUKKM LWofo KOHPNIKTY
IHTepecis;

- KOHCYNbTYBAHHSA BMLLIOIO KEPIBHWULTBA LLLOAO BMK/OYEHb TA/A60 BigXHIEHb;

- KOoHCYNbTYBAHHA BMLLOMO KEpiBHULTBA LOAO HAWBINbLL AOLINbHUX 30X04iB ANf
MNOM'AKLLIEHHA/3aMN0bIraHHA  KOHOMIKTY iHTepeciB Ta 30XMCTY KOHPIAEHLUIMHOI
iHpopMmaui;

- lWopiyHa nepesipka Peectpy CtpyktypHux KoHdnikTie IHTepecis (RSCI) Ta
LLOKBAPTANbHA nepe.ipka Peectpy Bunagkosux KononikTie IHTepecis (RICI)
BiANOBIAHO O KPOKIiB, BU3HAYEHWX Y lpoueaypi peecTpis Ta KOHTPONIB KOHPNIKTY
IHTepecis;

- 30NUT KOHCYbTALiM HACTYMHOrO BMWLLOTO PIBHA MiAPO34iINY KOMMIGEHCY LLOAO
6yLb-AKOro acnekTy 3MicTy Ta BNPOBALXEHHSA MONITHUKK LLoAO KOHPNIKTY iHTepeciB,
30 HeobXiAHOCTI;

- 3BITYBAHHA HACTYMHOMY BMLLOMY PiBHIO KOMMAA€EHCY Npo byab-ski 3aTpuMkiK abo
npobsemn y BnposagyxeHHi KOI MoniTUKK Ha MicLLeBOMY piBHI.
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- PerynsapHe (NpyHOMMHI WoKBApTanbHe) 3BiTYBAHHA Harnagosiv paai IHI YkpaiHa
nNpo 6yab-AKi AKTUUHI pU3MKK KOHONIKTY iHTepeciB, BUABNeHI B IHI YkpdiHa.

3060B'A3aHHA, WO 3acmocoBytomsca 0o [lpauiBHukis [HI YkpaiHa (Bkatoyaroyu
KOsez2iasbHi op2aHu)

OkpiM 3axofiB, WO BXMBAKTbLCA (BULWMM KepiBHWUTBOM) [HIT YKpaiHa,
CNiBpOBITHUKK HecyTb IHAMBIAYASTbHY BiAMOBIAANbHICTb 3a
3anobiraHHA/NOM'AKIIEHHA  KOHONIKTIB  iHTepeciB  TA  30XUCT  KOHQIAEHUiMHOI
iHbopmauii. 3060B'A3aHHA, MepeniyeHi B LbOMY PpO3A4iNi, 3ACTOCOBYOTHCA [0
MNPALIBHMKIB. YNieHW BWLLOIO KepiBHULTBA, BKMOYAKOYM uneHiB [lpaBniHHA Ta
Harnagosoi paau IHI YkpaiHa, Takox € MpauiBHUKAMK | TOMY NMOBHHHI IHAWBIAYANBHO
LOTPUMYBATUCA ABOX 3000B'A30Hb, NEpeniyeHmX HUXKYe.

MpauiBHUKKM  NPOAKTUBHO  BUABAAIOTb,  OLiHIOOTb, MOBIAOMAAIOTL  Td
3anobiratoTb/NoM'AKLWIYOTL KOHPNIKTHU iHTepeciB

MpauiBHKUKK NOBIAOMAAIOTL NPO KOHPIKTH IHTEpeCiB, LWOMHO M CTAE BIAOMO
Npo Taki KOHGMIKTWU. [IpAUiBHUKKM MPUNKUHAIOTL AIATH, KOJM CTUKAKTLCA 3
KOHOMIKTAMK iHTepeciB, AOMOKKU Ui KOHOMIKTU He 6yayTb HANEXHUM YWUHOM
nom'skweHi abo po3kpwuTi. 3okpema, MNpaLiBHUKHK:

 [lpOGKTMBHO BWABAAIOTL KOHQJIKTM iHTepeciB MNpOTAroM Yciei CBOEN
npodecinHoI AiANbHOCTI;

» [IpOGKTMBHO OLiHIOTb, YK KBAJIQIKYOTLCA OCOBMUCTI CTOCYHKM abo
poni/mocaan nosa mMexamu IHIM Ak 30BHIWHI iHTepecH, i, AKWO BWABNAOTL TAKI
poni/mocagn, NOBIAOMAAOTL MNPO TAKi 30BHILWHI iHTEpeCcu CBOEMY KepPiBHUKY,
noTpumytoumnce lMpoueaypy 3anobiraHHA KOHGIKTAM iHTepeciB, WO BWHMKAIOTH
BHACNIAOK 30BHILLHIX iHTepeciB. 3BiTYBAHHA MOXe BigbysaTuca B yepes IT-cuctemy,
Taky Ak My Compliance Office (MCO).

» [[pPOAKTHBHO | HEraMHO NOBIAOMIAOTL CBOEMY IEPAPXIYHOMY KepiBHMKY NPO
BCi KOHQNIKTH iIHTepeciB, Npo AKi iM CTAE BIAOMO, HE3ANIEXHO BifJ, TOr0, YX CTOCYIOTHCA
Ui KOHONIKTKU iHTepeciB iX CaMWX, UM iHWKX [pauiBHMKIB, KOMAHZA, BiAAiniB uM
OPraHi3auiMHMUX NiApo34inis;

» B pasi KoM BOHM He MovyBatOTLCA KOMPOPTHO ab60 Be3rneyHo NoBIAOMIATH
MpO KOHPNIKT IHTepeciB CBOEMY BIACHOMY IEPAPXIYHOMY KEPIBHUKY:

(1) noBiAOMMTH KepiBHMKA(iB) HOCTYMHOrO BMLLOMO PiBHA TA
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(2) skwo pgia (1) € HekomdopTHO abo Hebe3neyHow: MOBIAOMUTU [0
niapo3ainy komnnaeHcy IHI YkpaiHa abo go niapo3ainy KOMNAAeEHCY HACTYMHOro
BUWOro piBHA. Konu [lpauiBHMKKM He noyysaroTbca KoMpopTHO abo besneuHo,
MNOBIAOMANAYM 4O NIAPO3AITY KOMMIAEHCY, BOHWM MOXYTb CKOPUCTATHCb
MOXJIMBICTIO KOHPIAEHLiIMHOro NoBigoMAeHHA npo nopyweHHs (Whistleblower), Ak
BM3HA4YeHo B lpoueaypi KOHPIAEHLIMHOrO NOBIAOMEHHA NPO nopyLueHHA AT «HI
baHk YkpaiHa»;

- JloTpMyBaTMUCA 30XOAIB, BCTOHOBIEHMX [ANIA MOM'AKLLIEHHA KOHIKTIB
IHTepecis;

* [IpOGKTHBHO MOBIAOMIATU CBOEMY IEPAPXIYHOMY KEpiBHWKY MpO CUTYALlii,
KON 3aX04M NOM'AKLLEHHSA BiflblUe He € ePeKTUBHUMKU/LOCTATHIMHK, TA Y3rofXXysaTu
HOBI 30X0M MOM'AKLLIEHHS;

* 30 BUHATKOBWUX O6CTABMH, KOJIM KOHAIKT IHTEpeciB He MOXe 6YTh HAaNEXHUM
YMHOM MOM'AKLLEHMI a60, HE3BAXAIOYM HA BCi pO3YMHI 3yCHUNNA:

- BIAMOBMTMUCA BIf AN (HANPWKNGA, He KOHTAKTYBATH 3 MOTEHUIMHMM
KNIEHTOM; 3A/IULUNTH 3YCTpiy), abo

- PO3KPWUTK CBiM KOHONIKT iHTepeciB TUM, KOro Le NMOTEHLIMHO CTOCYETbLCA
(Hanpuknag, KNiEHTY), HACKINbKK Lie NPAMO A03BOSIEHO 3AKOHAMW TA HOPMATUBHUMU
aKTamu; Td

- flkwo lNpauiBHKMkaM BiZOMO Npo KOHGNIKTH iHTepeciB, 3 AKMMKU CTUKAKOTLCS
knieHTn [HI YkpadiHa, Taki NpAUiBHWKW MOBWHHI BIAMOBWUTMCA BiA4 6Oyab-AKoi
AiANBHOCTI, AKA MOXe NpAMO abo onocepeKOBAHO CTOCYBATHCA LiMX KOHPIIKTIB.

» YneHn konerianbHWx opradis IHI YkpdiHa NOBWMHHI YTpUMYBATMUCA BIA
FOMI0CYBAHHSA 3 6YAb-AKOr0 MUTAHHA, AKE MOXEe CMPUYMHUTH KOHNIKT iHTepeciB abo
3AWKOAUTM OB'EKTUBHOMY CTABIEHHIO YW HANEXHOMY BWMKOHAHHIO 0DOOB'A3KIB
TAKOrO YeHa;

YneH KonerianbHUX OpPraHis NOBUHEH:

- PO3KpUBATH BCi GAKTHUYHI TA NOTEHUiMHI KOHOIKTKU iHTepeciB, NOB'A3AHI 3
HUMMU;

- He BMKOPWCTOBYBATKM CBOE CTOHOBMLLE Y BIACHWX IHTEpecax Ha Lwkoay
iHTepecam IHI YkpaiHa;

- JiATW BIANOBIAASIBHO TA NPUMMATU HOANEXHI piLLEHHSA,

- HeCTW BIAMNOBIAANIbHICTL 30 BWKOHAHHA CBOIX OOOB'A3KIB TA MpPUMMATH
piLLEHHSA B MEXAX CBOEI KOMMETeHLi,

- J0OTPMMYBATMCA BUMOI 30KOHOAABCTBA YKPAIHW TA BHYTPILLHIX npoueayp.

MpauiBHKMKKU 3axuWaOTL KOHIAEHUIMHY iHPopMauito. [MpauiBHUKK HecyTb
BiANOBIAANbHICTb 30 MPOAKTUBHE BXUTTA BCiX HEObOXiAHUX 3a0X0AiIB ANA 3AXMCTY
KoHoiaeHUiWHOT iHpopmauii.
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[lesiki NpuKNaan TAKUX 30X0AIB BKIOYAIOTb:

» Bu3HaueHHsA KoH®IgeHUiMHOT iHbopMauiil Ta 3BEpHEHHA 3d MOopagolo Ao
KepiBHMKIB I€EPAPXIYHOI NIAHKKM Y pa3i CYMHIBIB LOAO TOro, Yu KBANIPIKYETHCA
iHbopmMauia Ak KOHIAeHUIMHQ;

» lOTPUMAHHA 30CTOCOBHMX iHPOpMaLiMHMX bap'epiB;

» MapkyBaHHA KOHIAEHUIMHOT iHGopMaLil AK TAKOT;

- 3bepiraHHA KoHiAeHUiIMHOT iHopmauii y ¢ismyHomy abo umdposomy
cepeflOBMLLI, fIKe BW3HAYEHO JIOKANIbHUM BULUMM KEPIBHULTBOM fAK AOCTATHbLO
be3neuHe Ana Ui€i meTH;

- [loBigoMeHHA KOHIAEHLUIMHOT iIHPopMaLii N1LLE TOA, KoMK 3aCTOCOBYETLCH
npuHUMN HeobxigHocTi (need-to-know), Ta BUKOPUCTAHHA KAHANIB | CEpeOBHLL, fKi
BM3HAYEHI BULLMM KEPIBHULITBOM AK JOCTATHLO 6e3neyHi Ana Uiei MeTH; Ta

* BXWUTTA BCiX HEObBXiAHWX 3aN06IKHWX 3ax0AiB, Wob YHUKHYTU HEHAOBMUCHOIO
PO3ronoLLIEeHH# KoHigeHUiMHOT  iHpopmauii  (Hanpwuknag, 3a/IULWEeHHA
KOH®IAeHUIMHOT iHPopMaLil B rpomMaacbkomy Micli; 0broBopeHH:A/AeMoHCTpaLin
KoHIAeHUIMHOT iIHpopmMaLii y BigkpuToMy poboyomy npocTtopi abo B rpoMaacbkomy
MicLLi).

4. YnpaBniHHA PU3UKOM KOHPIKTY iHTepeci
MpUHLMNKM YnpaBAIHHA KOHONIKTOM iHTepeciB
Cnig BpaxoBYBATK HACTYMHI MPUHLMMNK:

Po3kpuTTA iHbopmair: MpauiBHUKK IHI YkpaiHa MOOTb  30BXAHW
PO3KPUBATH/PEECTPYBATH (NOTEHLIMHWI) KOHONIKT IHTEpecCiB, AK TilbKKM NPO TAKWK
KOH®IKT CTANO BifOMO.

MprHUMN HeobXxigHOCTI (need-to-know): MpuHLMN HeobXxigHOCTI
30CTOCOBYETHLCA M 4YAC MOLUMPEHHS KOH®IgeHUIMHOT iHdopmauii. BonogiHHA
KOHOIAEHUIMHO iHOpMALiED MOXe MpU3BECTU A0 KOHPAIKTY iHTepeciB. AKLLO
nepeabayaeTbCa NOLWKMPEHHA KOHIAeHUIMHOT iHbopMaLl, cnif, NpoBeCTU OLIHKY
MPUHLMNY HeobXifAHOCTI.
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Heynepem)xeHe ronocysaHHA: [1pAuiBHHUKM MOBWHHI YTpMMYBATHCA BIf
NPUHHATTSA pilleHb 3 MUTAHb, BiA AKUX BOHWU MOXYTb OTPUMATH KOPUCTb, b0 AKLLO
IXHA 06'EKTUBHICTb YK 34ATHICTb HASIEXXHUM YUHOM BUKOHYBATH 060B'A3KKM nepes HI
YkpaiHa moxe (3paBaTunca) byty nocTasneHa nig 3arposy.

HesanexHicTb: He3anexHicTb Ta O6'€KTMBHICTb ApYroi Ta TpeTboi NiHil
3AXMCTY, IHWKMX GYHKLIA NOBUHHI BYTH 3aXHMLLEHI.

JlOCTATHICTL BUTpaYeHoro yacy: NpauiBHMKKM NPUCBAYYIOTL AOCTATHLO YACY
poboTi TA MOXYTb HANEXHUM YMHOM BWMKOHYBATM CBOI OBOB'A3KM, 30XMLLATH
IHTepecH KOMNAHIT Ta 4iATH 06'EKTUBHO TA KPUTHUHO.

4.1. YNpaBniHHA pU3MKAMU KOHGMIKTY IHTepeciB 34iIMCHIOETLCA 30 MOLEI0
TPbOX NiHIM 30XUCTY:

- MNepLua niHia 3axMcTy: cniBpobiTHMKK BCiX Nigpo3A4iniB Ta bisHec-HANPAMKIB
BaHKy Ta ixHi iEpapxiyHi KepIBHUKM, iKi B MEXAX CBOIX 0O0B'A3KIB BUABAAOTL CUTYALLT
KOHONIKTY iHTepeciB, NomnepefHbO OLIHIOKTL Li pU3MKM TA 3BEpPTAOTHCA 3a
KOHCY/bTALIAMK TA OLIHKO A0 MiAPO3A4i1Y KOMMANAEHCY, MPUMAMAOTb PU3MKM LLOAO
BCTAHOBIEHWUX KOHDNIKTIB IHTEpeciB Ta HEeCYTb BiAMOBIAANBHICTb 3 TAKI PU3KKHK;

- [Jpyra niHia  30xMCTY: MIAPO3AINM  KOMMAAEHCY, fKi 3a6e3neyytoTsb
YrpasiiHHA PU3MKAMM, MOB'A30HWUMKU 3 KOHQIIKTOM [HTepeciB, WO MOXYTb
BMHUKHYTWM HA BCiX PIBHAX OPraHisauiMHoi CTpykTypu baHKy, mMpo3opicTb
BNPOBAZKEHHA npoueciB baHky Ta, Yy pasi BuABNeHHA 6yab-akMx GAKTIB, LWO
BKA3YOTb HA KOHOAIKT iHTepeciB y baHky, iHpopMytoTe YneHa MNpaeniHHsA, KepiBHWKA
niapo3ainy komnnaeHcy Ta BianosiganbHy 0coby 3a GiHAHCOBWIM MOHITOPUHT, KWK,
Y CBOI 4epry, perynapHo 3BITYE MNpO BWABMEHI peasibHi KOHONIKTKU iHTepeciB
Harnagosin pagi IHI YkpaiHa;

- TpeTa niHia 3axucTy: Migpo3ain BHYTPILWHLOrO ayauTy, Ak 3abe3nevye
3aranbHy OLUiIHKY a4eKBATHOCTI Ta epeKTUBHOCTI CUCTEMU YMpPABAIHHA KOHGIKTOM
iHTepeciB.

4.2. YNpaBniHHA KOHPNIKTOM iHTepeciB nepeabayae BNpOBAMKEHHA 30X0OAIB
Lozo:

- BUABJIEHHA KOHPNIKTIB iHTepeci.;

- BPEeryMtoBAHHA KOHGNIKTIB iHTepeciB;

- 3an0biraHHA KOHGNIKTAM iHTepeciB
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4.2.1 BUABNEHHA KOHONIKTIB iHTepeciB, WO BUHWUKAIOTb Y NPOLLECi AifNbHOCTI
BaHKY, 3AIMCHIOETBCA BCIMA YYACHWKAMM Mpouecy YnpasfiHHA KOHPAIKTAMM
iIHTepeciB HA MOCTIMHIM OCHOBI Mif YaC BUKOHAHHA CBOIX 060B'A3KIB. [1nA BUABNEHHS
KOHNIKTIB IHTEpeciB BUKOPUCTOBYIOTLCA TAKI MpoueaypH:

- 36ip Ta aHani3z iHpopmauii Npo KOHONIKTU IHTEepeciB, PO3KPUTTA AKOI
nepenbayeHo sumoramu uiei KOI Monituky;

- Kogekc nosefiHKW - BCTAHOBJSIEHHA NPABWST HANIEXHOI NMOBEAIHKW ANS BCiX
MNPAUiBHMKIB TA BWUABNEHHA BWMNALKIB MOro nopylueHHs (BKIOUAYM NOPYLLEHHS
o4O KOHPAIKTY iHTepeciB);

- lpoueaypa BefeHHA peeCTpiB TA KOHTPOMO KOHONIKTIB iHTepeciB -
BM3HAYEHHA npouecy YnpaBfiHHA KOHGNIKTAMKM iHTepeciB Ta OMNWC BiAMOBIAHWX
30X04iB KOHTPOJIIO;

- [oniTnka nepesipkX NpW NpALEBAALWTYBAHHI — NOJMITUKA, AKA AONOMArde
BUABUTU MOXJIMBUIM KOHQMIKT iHTepeciB nepef MpUHUHATTAM HA poboTy HOBOro
NpauiBHMKA a60 3MIHOK NOCAAM ICHYIOYOro NPALiBHHUKA;

- MoniTnka npoTuaii xabapHMUTBY TA KOPYMUii — BUABIEHHA TA YNPABIiHHA
PU3MKAMKU KOHNIKTY iHTepecis, MOB'A3AHMMK 3 xabAPHMLTBOM TA KOpYnNui€lo, a
TOKOX BCTOHOBJIEHHA MPABW HOAOHHA TA OTPUMAHHA MOACPYHKIB | po3BaAr
cnispobiTHMkamu IHI YkpdaiHa;

- Mpouenypa BefeHHA 061Ky 0COBUCTUX PAXYHKIB - CNYrY€E A5 BUABJSIEHHA
TA YMNpABAiHHA PU3MKAMK  KOHGNIKTY iHTepeciB, MNOB'A3AHMMM 3 OCODUCTUM
IHBECTYBAHHAM CriBPOBITHUKIB;

- lNpouenypa 3anobiraHHA KOHOMIKTY iHTepeciB, WO BWMHWUKAE BHACNILOK
30BHILLHIX iHTepeciB - OMWCYE NPOLIeC BUABMEHHA PU3MKIB KOHPIIKTY iHTEpeciB;
CTOCOBHO [0AATKOBOrO MpaueBndwTyBAHHA NPALiBHUKIB; - [oITUKA YynpasniHHA
PU3MKAMM KOMIOEHCY - OMWUCYE Mpouec BWABMIEHHA TA YnpasiHHA BCiMA
PU3NKAMM, MOB'A3AHMMM 3 KOMMIAEHCOM (BKITHOUAIOYN PU3KMKK KOHNIKTY iHTEpeciB);
- Monitvka NpoOTUAIT 3NOBXMBAHHA HA PUHKY GIHAHCOBWX IHCTPYMEHTIB - CNYrye
BUABMIEHHIO PU3MKIB KOHPIIKTY iHTepeciB, NOB'A3GHKUX 3 AiANbHICTIO HAO GIHAHCOBMX
PUHKAX TA MAHIMYMOBAHHAM PUHKOM GiHOHCOBKX IHCTPYMEHTIB;

- Mpouenypa iHpopmauinHmx bap'epis / lNpoueaypa ynpasiiHHA CMUCKAMMU
iHcanaepiB Ta KoHIAEHLUMHOW / iHCanAepCbKoto IHPOpPMALEID - ONUCYE npoLec
BUABNEHHA TA YNPABNIHHA PU3MKAMKU KOHPIIKTY IHTEepeciB, AKi MOXYTb BUHWUKHYTH
nig 4ac poboTu 3 iHcamaepcbkol iHGOpMALiEd TA CTBOPEHHA iHbOpMALIMHWX
bap'epis.

- lMpoueaypa KoHOiaeHUIMHOro iHGOPMYBAHHA MPO MOPYLUEHHA - HALJE
MOXJIMBICTb YCiM MpALiBHUKAM MOBIAOMAATU Npo ByAb-AKi BUNALKA MOPYLUEHHSA
OCHOBHWX MpUHLMNIB, Npouenyp BaHky, BYUMHEHHA LWaxpancTea abo H6yab-aKMx
IHLLUMX HENPABOMIPHUX AiH (BKIOUAOUM GAKTH KOHPNIKTY iHTEpeciB).
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Cepes iHWWX npoueayp BUABMEHHA BWNAAKIB KOHOMIKTY iHTepecis, LWO
icHytoTb B ING YkpdiHa, MOXHA BKA3ATW HACTYMHI K 4OAATKOBI:

- LLlopiyHe onuTYBAHHA WOA0 KOHONIKTY iHTepecis, ke € 060B'A3KOBUM [0
3AMOBHEHHA BCIMA MpauiBHMKAMMK IHIT YKpaiHa Ta cNyrye CBOEHACHOMY BUABJIEHHIO
TA NOAANbLIOMY HANEXHOMY MOM'AKLLEHHIO 060 YCYHEHHIO MOXJIMBOrO KOHGSIIKTY
IHTepecis.

- LLlopiyHa aTecTauia Wwoao 30BHiWHiX iHTepecis B moayni WorkDay.

- BuasneHHs sunagkis KOHGNIKTY iHTepeciB Yy baHKy B paMKax BHYTPILLHIX
ayamTiB.

- TeCTYBAHHA KJIIOYOBMUX KOHTPONIB - CNPAMOBAHE HA BUABNEHHA KOHPNIKTIB
IHTepeciB, a TAKOX MOXJIMBWUX MPOranunH Y po3pobui Ta edpekTUBHOCTI npouecy
yrnpasniHHA KOHGIKTOM iHTepeciB.

4.2.2. INA HANEXHOro BperysItoBAHHA CUTYALT KOHQSIKTY iHTepeciB MOXYTb
O6YTH BXMUTI AK BHYTPILLUHI, TAK i 30BHIiWHI 3ax04M. [TpuHAMatoum pilleHHsA npo Bubip
MeTOAY BUPILLEHHA KOHONIKTY iHTepeciB, Cli BpPAXOBYBATH BAX/IMBICTb MPUBATHOIO
iHTepecy CTOPiH, a TAKOX MMOBIPHICTb TOro, WO LeH NpuWBATHWUM iHTepec byae
peasnisoBaHMM HA WKoAY iHTepecaM baHKy:

- [lpauiBHKMkKM  BOHKY MOXYTb CAMOCTIMHO BXMBATKM  30X04iB  AS1A
BPEryntoBaHHA KOHGNIKTY iHTEpeCiB LLNAXOM Bi4MOBM Bij, Bi4NOBIAHOMO MPUBATHOMO
iHTepecy 3 060B'A3KOBUM IHQOPMYUBAHHAM KePiBHMKA, AKWHW, Y CBOK 4epry,
3BepTaeTbca Ao [ligpo3ainy KOMNMNAEHCY 30 BIAMNOBIAHOK KOHCYJbTAUIE Tda
OuiHKot. [10360BNEHHA MPUBATHOrO iHTEpecy MNOBWMHHO BWKIIIOYATH 6yab-AKY
MOXJIMBICTb MOr0 NPUXOBYBAHHSA.

- Y pasi HEMOXJIMBOCTI CAMOCTIMHOIO BperyftoBaHHA KOHONIKTY iHTepeciB
KepiBHMK 3060B'A3GHKM:

- BXMWTHK 30XOAIB AN1A 3anobiraHHA Ta BperyoBAHHA KOHQNIKTY iHTepecis,
BMABNEHOro Y WOro nignernoro npauiBHWKa. Y pasi HEMOXJIMBOCTI CAMOCTIMHOIMO
BPEryntoBAHHA KOHGNIKTY iHTepeciB, TAKWIA KOHGNIKT iHTepeciB cnig aapecysaTt A0
Miapo3ainy KOMNAAEHCY 304717 HANEXHOT KOHCYNbTALT Th OLHKM.

30BHILLHE BPeryMtoBaHHA KOHONIKTY iHTEpeCiB 34iMCHIOETHCA LUMAAXOM TAKMX
30X0AiB:

- YcyHeHHs npauiBHMKA B BUKOHAHHSA 30BAAHb, AiW, MPUAHATTA pilleHb, Lo
CTOCYIOTHCA GAKTUUHOrO aB0 MOTEHUIMHOro KOHGMIKTY iHTepecis, WO CTOCYETLCA
LIbOro NMpauiBHMKA. Take pilleHHA Moxe BYTH iHILIMOBAHO IEPAPXIYHWUM KEPIBHUKOM,
Y BMNAAKAX, KOMK ICHYIOUMI KOHITIKT iIHTepeciB MA€E TUMYACOBWIA XApaKTep i TAKOro
MPALIBHMKA MOXYTb 30MIHUTH iHLWI NpALiBHWUKM NiIAPO34iNy;
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- ObMexeHHs [oCcTyny NpauiBHKKA A0 MeBHOI iHGopMalil - 30 pilleHHAM
IEPAPXIYHOr0 KEpIBHUKA TA Y pasi, AKLLO iICHYOUWM KOHPIKT iHTepeciB MA€E NOCTIMHWI
XapakTep;

- BinMoBa Big npedepeHLin, WO CrpUYMHUAK KOHGAIKT iIHTepecie (Hanpuknag,
BiZAMOBA Bif pobOTH 3 MEeBHWM KJIiEHTOM abo KOHTpareHToM baHky, BiAMOBA BiA
yyacTi B MPUHHATTI pilleHb TOLLO) - 30 pilUEHHAM IEPAPXIYHOTO KepiBHWUKA, AKWH
NPUMMAE pilleHHA Npo yrody 3 NeBHWM KiEHTOM abo KOHTpareHToM baHky Ta/abo
6epe yyacTb Y NiAroTosLi pilleHHA/Yroau;

- Mepernag obcary GpyYHKLIOHANbHMX 060B'A3KIB NPALIBHUKA - 3a PiLUEHHAM
IEPAPXIYHOr0 KEPIBHMKA TA Y PA3i, AKLLO ICHYLOUMIM KOHPIIKT IHTEpeciB MA€ NOCTIMHUA
XapakTep;

- MepeBeAeHHA NpALBHMKA HA HWY NOcaay, AKLWO iICHYE KOHPIKT iIHTepeciB
MOCTINHOIO XapakTepy, AKMIA He MoXxe BYTH BperysibOBAHWH LLIAXOM BiICTOPOHEHHSA
MNPALiBHMKA Bif, BAKOHAHHSA LibOr0 KOHKPETHOIO 30BAAHHA 060 NPUAHATTAM.

MepeBefieHHA NPAUIBHWKA HA iHWY nocagy MoOXe 34IMCHIOBATUCA JuLle
BiANOBIAHO O BUMOI 30KOHOAABCTBA YKPATHK;

- BcTaHoBneHHA [OAATKOBOrO KOHTPOJIO 3d AOTPUMAHHAM MPALiBHUKOM
BMKOHAHHA BIAMNOBIAHOrO 30BAAHHA. [lOAATKOBMM KOHTPOSb MOXE BKIHOYATH,
HANPWKIAA, LOAATKOBY NepeBipKY iHLWMM NPALiBHWUKOM, MPU3HAYEHUM KEPIBHUKOM,
3 MeTO0 MNepeBipKKh pe3ysibTATiB MOr0 BUKOHAHHA NPALBHWUKOM, AKMM € CTOPOHOIO
KOHNIKTY IHTepecis;

- 3BifIbHEHHA MNPAUIBHWMKA Y BMMNAAKY, AKWO AOAATKOBMK 30Xi4 HE MOXe
UCYHYTK  ICHYIOYMM  KOHOMIKT  iHTepeciB. 3BiNlbHEHHA  MpALUiBHWMKA  MOXe
3[IMCHIOBATMCA NULLIE BIANOBIAHO O BUMOI 3AKOHOAABCTBA YKPAIHM.

42.3 3 MeTol 3anobiraHHA KOHONIKTY iHTepeciB y IHI  YkpaiHa
30CTOCOBYOTLCA TAKI 30X0O4M TA NPABKUIQ:

- O3HaMoOMNeHHA npauiBHKWKIB baHky 3i 3mictom KOI TloniTMkKM B pamkax
0060B'A3KOBMX TPEHIHrB Ta iIHGOPMALIMHMUX CECIH, O TAKOX Y pa3i BHECEHHA 6yab-
AkMx 3MiH go KOI Monituku;

- Po3kpuTTs iHpopmaLii npo 6am3bkmx ocib, aki npautooTb B IHI YkpaiHa, nig,
4aC HAMMY HOBMX MPAUIBHWKIB BIAMOBIAHO A0 BMMOr [1ONITUKK MepeBipkK Npwu
NpALEBNAWTYBAHHI 3 MOAASbLUMM OHAI30M HAZAHOI iHPopMaLii KepiBHUKOM,
060B'A3KOBMM MOBIAOMNEHHAM TA OLHKOO Big MMiApo34iny KOMMNAEHCY.

- lNepeBipka MOXIMBUX KOHPIKTIB iHTEpEeCiB ANA KEPIBHUKIB TA K/HOYOBOMO
nepcoHany [HI  YkpaiHa BignosBigHO A0 BWMMOr [lONITUKKM MepeBipkK Mpwu
NpauUeBNAWTYBAHHI.

- ObMexkeHHA Woao cnifbHOT poboTH 6an3bkmx ocib y baHky:

3ab60poHAETLCA CNinbHA poboTa 3 651M3bKMMKM 0COBAMK Y TAKKX BUNAAKAX:
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--npAMe NigNopAAKYBAHHA OAHOMO HAMDOAMXKYOro UfeHd POAMHW BiIAHOCHO
IHLWOrO;

-- GYHKUiOHANbHE NiZNOPAAKYBAHHA OAHIEN 61M3bKOT 0COOM BIAHOCHO iHLLIOT;

-- MpoBefeHHs odiliHMX nepeBipoK (po3cniaysaHb) 65M3bKo 0cob0t0
BiZIHOCHO IHLLOT;

-- nepesipka abo niATBepAXXEHHA MPALiBHUKOM MiAPO34iNY, AKUA BUKOHYE
KOHTPOsbHI GYHKLT, onepadin, 3a ski Bignosigae noro/ii 6n1sbka ocoba;

-- NPOBEeAEHHA KOHTPOJIbHUX NpoueAyp Ta NepeBipoK Nigpo34inis, Ae Npautoe
6nu13bka ocoba.

- MpoBefeHHs HOBYASIbHWUX TA iHGOPMALMHMX 3aX04iB AN NpauiBHKUKIB [HI
YKpdiHa woao ynpasniHHA KOHGNIKTOM iHTepeciB. [pauiBHukK baHky 30608B'A3aHi
3HATK TA AOTPUMMYBATUCA BUMOT MMONITHKKM WOJO0 KOHPNIKTY iHTepeciB Ta Kogekcy
MOBeAiHKK, d TAKOX IHLWWX BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKY 3 NUTAHb
KOMMJIAEHCY.

3MeTo HOAGHHA MPAUiBHMKAM [JOCTOTHIX 3HOHHb LWOAO BWABJMIEHHS,
BpPery/toBaHHA TA 3anobiraHHA KOHGMIKTAM iHTepeciB, MPUHAMMHI pa3 HaA pik
NpOBOAMTLCA 0OOB'A3KOBE HABYAHHA 3 L€l TEMM.

- ObmMexeHHA Wwoao iHcanaepcokoi iHbopmauii

MpauiBHUKK, AKi BONOAIIOTH IHCAMAEPCHKO/KOHDIAEHUIMHOW iHDOpMAaLliEto,
He NMOBWHHI NepeAaBaTH Lo iHdopMauito iHWKUM ocobam (BcepeauHi abo 3a Mexamu
IHI YkpaiHa), OkpiM BMMOAKIB, KOMM Le CYBOPO HEOOXiAHO ANS HASNEXHOro
BUKOHAHHSA IXHIX QYHKLIA.

MpauiBHUKK HE MOBWHHI 06roBOPOBATH KOHbIAEHUiIMHI B0 YYTAMBI NUTAHHSA
B FPOMOACHKMX MICLUSX, TAKUX AK NiGTH, KOPUAOPH, TPOMAACLKMMA TPAHCMOPT,
BeCTWbIoNi rotenis abo pecTtopaHy;

JIOKYMEHTHU 3 MO3HAUKOK «/MLE ANA BHYTPILIHbOrO BWUKOPUCTAHHA» abo
NOoAIGHOO He NOBMHHI NepeaaBaTycA 3a Mexi IHIM YkpaiHa;

JOKYMEHTH, O MICTATb iHCaMaepCbky/KoHPiaeHUiIMHY iHGOpMAaLLito, MOBUHHI
6YTH HOANEXHWUM UYMHOM 3axuLLeHi B OYAb-fKMM 4acC, A TAKOX YTWNi3oBaHi abo
HANIEXHUM YAHOM UTWJTI30BAHI YEPHETKKW TAKUX JOKYMEHTIB.

30 notpebu cnif BWMKOPUCTOBYBATM KOAOBI iMeHa Ansd  3anobiraHHA
ineHTUdIKaLT KNIEHTQ;

BHyTpiwHa/KoHiaeHUiIMHa iHopMaLis He MNOBMHHA 36epiratica  TAKUM
YMHOM, LWO6 BOHA 6Yna AOCTYMHOKW ANf iHLWKX OCib, OKPIM BUMNAAKIB, KOMWU LUM
iHLWKMM ocobam noTpibHa s iHdopmauis Y 38'A3KkY 3 iXHbOK poboToto, npodecieto abo
nocaaoto;

Cropinka: 24 3 38

Bepcis: 15.0
JHara Bepcii: 21.04.2026



JJOKYMEHTH, LLO MOXYTb MICTUTKU BHYTPILLHIO/KOHOIAEHUIMHY iHGopMaLito,
cnig 0bpobnATh Ta 36epiratv TAKMM YMHOM, LWOb rapaHTYBATH X HEPO3roOLEHHSA
ocobam, fKi He MaTb AOCTYNY A0 TaKoi iHbopmauii HA NiACTABI ApUHLMNY
HeobXiAHOCTI (AMB. BU3HAUYEHHA HWXKYE). 30KpeMma:

KoHoigeHUinHI  OKYMeHTH  (BKtOUAOUM  KOMMN'IOTEPHI  AWCKW)  MOBMHHI
36epiraT1cs B 3aMKHeHKWX Wwadax abo Ha CTonNax.

KoH®igeHUIMHI JOKYMEHTU He MOXHA 3aAMWaATHh B MicLAX, Ae Le Moxe
MOTEHUMHO NOCTABKUTH MiJ 3arpo3y iXH0 KOHQIAEHLUIMHICTb.

Odicn, B sKMx 3bepiraloTbCA KOHOIAEHUiIMHI AOKYMEHTH, MOBMHHI 6yTH
30MKHEHI, KONM BOHW He 3aMUHATI.

MpaLuiBHUKK NOBUHHI BUXOAMTH 3i CBOTX KOMN'IOTEPIB HANPUKIHLI KOXHOTO AHS,
06 3an0birTM HeCAHKLIOHOBAHOMY A0CTYNY A0 GarniB, LLO MICTATb KOHOIAEHLMHI
LOKYMEHTH.

Binbw AgetanbHy iHbopMauilo  WOAO YMNpPABAIHHA BHYTPIWHbLOWO TA
KOHIAEHUIMHO iHPOpMaLiEld MOXHA 3HAMTH B oueaypi WoA0 BeAEHHA CMMCKIB
iHcanaepis Ta KOHPIAEHUIMHOI/BHYTPILLHLOI iIHPOPMALJET.

- ObMexeHHS LWoo 30BHILWHIX nocad (MybniyHa JianbHiCTb, bisHec-iHTepecH),
AKi obiMmatoTb cniBpobiTHMKKM IHI YkpaiHa.

30608'A3aHHSA cniBpobiTHKKIB IHI YkpaiHa Wwoao 06iMMaHHA 30BHILLHIX Nocaj,
netanbHO onucaHi B lMNopaaky 3anobiraHHA KOHOIKTY iHTepeciB, WO BWUHUKAE
BHACNIAOK 30BHIWHIX iHTepeciB. Ller AOKYMEHT BCTAHOB/OE BWMOTM O BCiX
30BHILUHIX iHTepeciB cniBpobiTHKUKIB. MeTa nonarae B 3axucTi IHI Big penyrauinHor
LLIKOAM, GIHAHCOBMX BTPAT, WTpAdiB perynaTopHMx opraHis Ta/abo cyaosumx BTPAT,
LLLO BUHWKAIOTb BHACNIAOK KOHONIKTY IHTEepeciB.

- ObmMexeHHA LWoA0 HAAAHHA TA OTPUMAHHA MOAAPYHKIB TA po3BAr -
cniBpobiTHWKK [HI YKpdiHa MOBWMHHI AOTPUMYBATMCA BWMMOr LWWOAO HAAGHHA Td
OTPUMAHHA MNOAAPYHKIB TA pO3BAr, BUKNAgeHux Y lNonituui npotunaii xabapHuuTey
Ta KOpYnii.

- BctaHoBneHHs iHbopmadinHux 6ap'epis

- 3acTocyBaHHA iHdopmaLinHKUx 6ap'epie ans 3axucTy iHpopmawii, OTPUMAHOI
cniBpobiTHMKamu [HI YkpdiHa nig 4ac BUKOHAHHA CBOTX 060B'A3KIB, Bi HEHANEXHOIO
BMKOPUCTAHHA B Mexax abo 3a mexamu IHI YkpaiHg;

- BWKOPUCTAHHA MpUHUMNY HeOobXiAHOCTI mpu po3nodini iHGoOpMALMHKX
MOTOKIB, 3rifiHO 3 AKMM 30O0pPOHAETLCA HALABATM CMiBPOBITHMKY AOCTYM A0
iHbopmMaLii, AKa He € HeObXIAHOI A1 BUKOHAHHSA 1oro/ii 060B'A3KiB, Ta 0bMexeHHA
L,0CTYny A0 KOHIAEHUiMHOT iHpopmaLiT;
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- 3abe3neyeHHs Gi3nyHOI Ta iHPOpMALIMHOT be3nekn AAHMX Y NPUMILLEHHAX
IHI" YkpaiHa Ta 3a Mexamu BaHky, BKNOYAoYM LOTPUMAHHA 0BMeXeHb Ha JoCTyn A0
MeBHWX MpUMiILLeHb, BCTAHOBNIEHHA KOHTPOMO 3a iHopmauinHolo besnekoto Ta
obMiHOM iHpOpMaLLi€to;

Ana oTpumaHHA  pgopaTkosoi  iHbopmauii  aue.  [lpoueaypy  wopno
iHpopMauiHKX bap'epis.

5. 3anobixHi 3axoau

3anobixxHi 3axogM MarTb 6YTW 3adiKCOBAHI TA BNPOBAAXKEHI AN  BiANOBIAHMX
BUABJIEHWX TA PO3KPUTUX KOHPIIKTIB iHTepeciB.

3anobixHi 30x04M, cepej, iHLLOro, BKOYAKOTb:

- BcTtaHoBneHHs iHQopMauiHKWX bap'epiB  woAo KoHoiAeHUiMHOT  iHdopmauiT,
BKJIOUAOYM, HANPUKNAZ, IT-cepefoBuLLa abo Gi3MyHi 30HM 3 0OMeXeHMUM [OCTYMNoM;

- Po3pobka nocibHukiB abo aHANOrYHOI AOKYMEeHTALl, WO OMUCYE KPOKH, AKMX CIif
AOTPUMYBATMCH, KONM KOHONIKT iHTEpeciB BUHWKAE 0DO MOXE BWHWKHYTK 30 MEeBHMX
06cTaBKH b0 B NEBHMX NMpouecax;

- Po3nogin obos'askis (rpyn) cnispobiTHKKIB Ta/ab60 Opraxis, WO NPUMMAOTb PiLLEHHS, 3
KOHQIKTHO AiANbHICTHO;

- [poBefieHHA nepeBipoK KOHPSIIKTIB, NOB'A3AHMX 3 KITIEHTCbKMMKU Yroadmu, B MeXax Ta
Mix nigpo3ginamu IHr;

- BcTaHOBMIEHHA OAEKBATHWX 30X04iB, MPOMOPLIMHKUX BWMKOHYBAHIM  AifSIbHOCTI,
NPOAYKTAM Ta MOCAYram, WO HAZATbCA, ANA 3anobirdHHA HeratMBHOMY BrMJIMBY
KOHNIKTIB IHTEpEeCiB HA IHTEpeCH KNIEHTIB.

OuiHKa p13KKY KOHONIKTY iHTepeciB, AK MiHIMYM, NOBMHHA BYTK NpoBeAeHa A0 3aMycky
HOBMX NpoAyKTiB Ta nocnyr HI.

3a 06CTABMH, KONK KOHGIIKT iHTEpPECiB HEMOXITMBO HANTEXHWUM YUHOM MOM'AKLLMTK a60
3anobirTv, HE3BAXKAKYM HA BCi PO3YMHI 3YCUIA, BXMUTI 30 JOMOMOrOK NPEBEHTUBHMX
3axogis, abo B pasi icHyBaHHA Takoi BuMorw, Migpo3ainu IHI Ta CniBpobiTHWKKM IHI NOBUHHI:

* BXXMTHK 30X0A4iB LLIOAO NOM'AKLLIEHHSA, JOKM 3ASTULLKOBHUA PU3MK HE JOCATHE PIBHA PU3KK-
aneTuTy BignosigHoro ligpo3ainy IHr;

- BigmoBuTUCA Big 4iM (HaONpWUKNAg, He BCTYNATK Y AiNoBi BIAHOCKHHK) abo

- [lepea HAZOHHAM BIANOBIAHOT MOCAYrKM YK AISNbHOCTI PO3KPUTH iHGOpMALiO NpO
KOHONIKT iHTepeciB TWM, KOro Le MNOTEHLIMHO CTOCYETbCA (HANPUKNAA, KITEHTAM,
MOCTAYASIbHUKAM), HACKISIbKK Lie MPAMO [03BOJSIEHO 30KOHAMU TA HOPMATUBHUMK AKTAMM,
TA AIATK AANi 30 3rof010 31 CTOPOHAMM, AKKX Lie CTOCYETLCA.
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PO3KpHTTA iIHPOpMaLii cnif po3rnafaTH AK KPAMHIKM 3aXi4, AKUMA BXUBAETLCA NULLE TOA],
KON Lie A03BOJIEHO 30KOHAMW TA HOPMATUBHUMM AKTAMM, | KOMK BCi IHLLII MOXIMBI 30X04M
6ynum po3rnaHyTi ANnA NoM'sKkWweHHA abo 3anobiraHHA KOHGNIKTY iHTepeciB.

3axo4uM WOoAO0 NOM'AKLLEHHS BKIIIOYAIOTb, Cepej, iHLWOoro:

- JlopyueHHa KOHONIKTHOI AiaabHOCTI abo TpaH3aKuik pi3HUM  CniBpobIiTHUKAM
(Hanpuknag, fAepeBHe NNAHYBAHHA (treeing)y BUNAAKY KOHKPETHUX Yrof);

» BcTaHOBIEHHA BIANOBIAAILHOCTI NPeACTABHMUKIB BULLOMO KepiBHULTBA YTPUMYBATUCS
BiZ, y4acCTi B 06roBOpeHHAX T FOMI0CYBAHHI 3 6YAb-AKOro NUTAHHA, Ae TAKWMK NPeACTABHUK
Mae abo Moxe MAaTu KOHGAIKT iHTepeciB, abo ae 06'EKTUBHICTL NPeACTABHMKA UM MOro
340THICTb HANIEXHMUM YUHOM BMKOHYBATK OBOB'A3KM Nepes YCTAHOBOK MOXe 6YTH iHLLKMM
4YMHOM MOCTABJIEHA Nif, 3arpo3y;

» BukntoueHHs ogHoro abo Kinbkox cniBpobIiTHMKIB 3 AEAKMUX BUAIB KOMAHAHOI AiANbHOCTI
(Hanpuknag, cniBpobITHUK BUKITIOYAETHCA i3 3CTpidYen, Ae BiH MAE 30BHILLHIN iHTepec);

- HopaHHs pekomeHAAUiM WoAo YMpaBAiHHA KOHQMIKTAMWU iHTepeciB, 3 AKWUMMU
CTUKQAIOTBCA, 30KPEMA, YSIEHW MPAB/IHHA TA HAMAAA0BWUX pag topUAMUYHKX ocCib IHI, i AKi
BMMAraroThb, Wob 3a 6yab-AKMx 06CTABUH iHTepecH topruandYHKX ocib IHI bynm nposigHWUMHK
NPU MPUMAHATTI pilLEHb;

» 3AINCHEHHA KOHTPOJIIO TA IHLIKWX MOM'AKLIYBASIbHWUX 30XOAIB, ONMUCAHKUX Y MpoLeaypax
IHT, BuknageHnx y oaaTtky A.

BinbLL cyBopi BUMOrM MOXYTb 3ACTOCOBYBATHCA A0 TAKUX NPOAYKTIB TA MOCNYT:

» IHBECTULIMHI NOCYrK Ta 4ONOMIXHI NOCIYru (HaNpUKNAg, iIHBECTULIMHI KOHCYNbTauT,
QHAEPPANTUHI, KOHCYNbTALT 3 KOPNOpATUBHMX GIHAHCIB) b0 iHLWI onepalii;

* PO3MNOBCIOAXKEHHA CTPAXOBMX NMPOAYKTIB;

» nybnikauif iHBECTULIMHWX AOCHIAXEHb, IHBECTULIMHUX peKOMeHAAUIW, PUHKOBMX
AocCnigXeHb abo iHWKX GIHAOHCOBMX AHAI3IB;

* HOAOGHHA KPeaMTIB TA MOB'A30HMX 3 HUMKW MPOAYKTIB YsieHaM [paBniHHS:;

» BeHUMapKH.

Byab nacka, 3BepHiTLCA A0 BIANOBIAHWX MONITUK TA Npoueayp, Ae AeTANbHO OMNMUCaHI
KOHKPETHI 3060B'A3AHHSA LWOAO KOHPIKTY IHTepeciB.

3ax04mM NOM'AKLLEHHS CNij, 30BX M 30CTOCOBYBATH, KOJU:

* 3AJIULLKOBKUI PU3MK KOXHOI0 KOHGMIKTY IHTEpeciB He NepebyBaE B MeXAX ANETUTY A0
PU3MKY TA KNACUPIKYETHCA BULLLE CEPEAHBOTO;

- BinnoBigHi 3auikasneHi CTOPOHHM (BKJIOUAIOYUM KITIEHTIB) iHGOPMYIOTHLCA MPO bYAb-AKUM
30CTOCOBHWW KOHMIKT iHTEepeciB, nepLl HixX BOHW 3060B'A3YtoTbCA B3AeMOAIATH 3 ING
YkpaiHa.
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Y BUNaAKy, AKLO KOHGNIKT iHTepeciB cTocYeTbCA [paBniHHA Ta Harnagosoi pagu, TaKMK
KOHONIKT Mae 6YTW ouiHEHEHWHW, 0BroBOpeHWM, Ta HANEXHUM YMHOM BPErynboBAHMM
KOXHOIO 3 LIMX ABOX paf BiAMOBIAHO.

6. P13MKM Ta LWini KOHTpoOniB

The following table links one or more obligations to the standard risk definition(s) and
provides one or more control objectives to mitigate risks that are outside ING Ukraine’s Risk
Appetite.

Y HactynHin Tabnuui ogHe abo Aekinbka 3060B'A30Hb MOB'A3AHO 3i CTAHAAPTHUM(M)
BM3HA4YeHHAM(aMM) pu3MKy(iB) Ta HaBeAeHO OAHY abo AeKifibKa Lifiel KOHTpoo AN
3MEHLUEHHA PU3MKIB, LLIO BUXOAATL 30 MeXi pu3mk-anetuty IHI YkpaiHa.

L2 Onuc pusuxy

PU3uk KOHPNIKTY iHTepeciB 2-ro piBHSA:
Pusmk ¢iHaHcoBMx BTpaT, wTpadis Big
PEerynaTopHUX OPraHis, BTPAT Y CYLOBMX
npouecax, LWKoAW penyrauii yepes3 noAii,

MNOB'A3QHI 3 0CObUCTUMU abo
OPraHi3auiMHUMK KOHGIIKTAMK IHTEpeciB.
Pusuk ta 30008’ s13aHHS KonTponbHa 1inp

1. | Pusuk kKoHonikTy iHTepeciB 3-ro piBHA | A | YCi (QAKTMUHI, MOTEHUiMHI, OYEBKMAHI) KOHPIKTH
HeedekTnBHi 060 HEAQOCTATHI  MexdHi3Mu iHTepeciB Yy opraHisauii BuAsnAlTbCA Ta/abo
yrnpasniHHA NOBIJAOMJIAOTHLCA
PUsmk TOro, WO ICHYOTL HeedekTWBHI 460 | B | OpraHi3auiiHi  KOHNIKTK iHTEpeCiB  HANEXHWUM
HefOCTATHI  MEXOHi3MW  YNpaeniHHA  Anf YMHOM OL|iHIOITbCA, HONEXHUM YMHOM
BMABJIEHHS, OLLIHKK, MOM'AKLIEHHA/3aN06IraHHS ynpaBnstoThCS Ta NOM'AKLIYIOTLCA abo
Ta peecTpadii KOHNIKTIB iHTepeciB. 30kpeMa, Lie 3anobirarTbCs.
CTOCYETHLCA: C | Yci CTpyKTYpHi Ta BMNAAKOBI KOHGAIKTH iHTEepeciB,
- Poni, nos'a3aHoi 3 popmysaHHAM beHUMapkis CrNocobu ix MOM'AKLLEHHS TA PErynapHuii nepernsg
- IHBeCTULIMHMX focniaXeHb HOIEeXHWUM YUHOM PEECTPYIOTHLCH.
- AHAEppanTHHIY TA PO3MiLLEHHS D | KoHdigeHuiHa iHpopmavin MOLLMPIOETHLCA
- 37UTTIB TA NMOIIMHAHb HAJIeXXHUM YAHOM.
- YnpasniHHaA nopTdenem E | MNpauiBHWKKM  po3ymiloTb  KOHLENLito  KOHPIIKTY
- Toprisni 30 BNACHWHM paXyHOK iHTepeciB Ta CBOi ODOB'A3KM LWIOAO HANEXHOr0
- lNopgiriHoT porni YNpAB/IiHHSA KOHGIKTAMM iHTEpeciB.
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- KoHonikTy iHTepecis, MOB'A3GHOr0 3 Yrofoto

MNoBs's3aHi 30608B'A3aHHs: 01, 02, 03, 04

2. | Pu3uk koHnikTy iHTepeciB 3-ro piBHA

Pu3nk ocobucToro KOHONIKTY iHTepecis Pu3mk
Toro, wo [IpauiBHUKKM He BUABNATUMYTb
CBOEYACHO TA He MOBIAOMAATUMYTbL NPO
0COBUCTI KOHONIKTH IHTEPECIB, BKIIOUAOUH, ane
He 0bMexXytoumnch:

- 30BHILWHI iHTepecK

- BeaeHHA 0cOBUCTMX paXyHKiB

MNoB'a3aHi 3060B'A3aHHA: 02

F | Yci (bakTuuHi, noTeHUiMHi, o4yeBMAHI) 0COBUCTI
KOH®NIKTWU iHTepeciB CBOEYACHO BMABAAIOTLCA Td
noBigoMAATLCA MpaLiBHUKAMM.

G | OcobucTi KOHPNIKTH iHTepeciB HANEXHWUM UYMHOM
OLHIOIOTBCA, HANEXHUM YMHOM YrpaBasfloTbCA Td
MOM'AKLIYIOTHCA.

H | NoeigomneHi ocobucTi koHONIKTM iHTepeciB, ix
OUiHKA Ta CMOCobW iX MOM'AKLEHHA perynapHo
nepernaaaTbCA TA OLHIOTHCA.

3. | Pu3uk koHPNiKTY iHTepeciB 3-ro piBHSA

Pu3unk BuHaropoam

P13umk TOro, LLIO BUHArOPOAA TA BCi iHWI 3acobum
CTUMYNIOBAHHA  (BK/IOYAKOYM  BCTAHOBMIEHHS
KJHOYOBMX MOKA3HMKIB epeKTUBHOCTI
NPALIBHKUKIB) MOXYTb CMOHYKATK MpALiBHKKIB
cnigyBatu CBOIM 0COBUCTMM iHTepecam abo
iHTepecaM IHT, a He iHTepecaM KJIiEHTIB Ta poi
IHI y cycninbCTBi.

MoB'sa3aHi 30608B'A3aHHsA: 01, 02,

I | 3acobu BWHaropoau TA iHWWX CTUMYNIiB, LIO
NponoHyoTbCA [NpauiBHUKAM, He MpW3BOAATL A0
KoHnikTy iHTepeciB abo cutyauii, B fkii MNpauiBHmk
BiAAOE NepeBary BAACHUM IHTEPECAM UM iHTepecam
[HF Hao noTeHUiMHY wWwkKoAYy iHWKM (ocobnmBo
KNieHTaM).

4. | KoHonikT iHTepeciB. PU3uK 3 piBHA

PW31K NOB'A3AHKUX CTOpPIH

PU3WK BMKOPUCTAHHSA MOB'A30HUMKW CTOPOHAMM
CBOro CTAHOBMLLA, WO WKOAMUTL iHTepecam IHI
Ta HMoro akuioHepiB abo  knieHTiB  IHI,
BK/TIOUAIOYM PU3MK 3HMUXOK HA MNOCAYru And
yneHis lpaBNiHHA TA TXHIX NOB'A3AHMX CTOPIH.
Pu3smk TOro, wo ¢iHAHCOBI NOCAYrK YSeHaM
[paBniHHA TA iXHIM MOB'A30HWM CTOPOHAM He
HAAAIOTLCA  GHANIOMYHO  MPOAYKTAM,  LWO
NponoHytoTbca KnieHTam [HI, wo cTBOptoe
KOHONIKT iHTepeciB.

MNoB'a3aHi 3060B'A3aHHA: 01, 04

J | ®iHaHcoBi mocnyrk uneHam [paBfiHHA Ta iXHIM
MOB'A30HWUM CTOPOHAM HOAAIOTBCA HA  YMOBAX
«BUTATHYTOI pYKM».

K | Onepauii 3 iHWKMMKM MOB'A3AHUMKU  CTOPOHAMM
3AIMCHIOIOTLCA HO YMOBAX BWUTAMHYTOI PYKM, i 3a
noTpebu oTpuMyloTbCA BignoBigHi  (monepeaHi)
CXBASIEHHA HarnagoBsoi pagum Ta akLioHepiB.

7. BianoBiganbHicTb 3a HegoTpUMAaHHA BUMor KOI MoniTukwu.

7.1 Yci KepiBHWKKM BULLOI NAHKK Ta cniBpobiTHMKKM IHIT YKpaiHa, He3anexHo Big nocaau,
HecyTb 0COBMCTY BIAMOBIAANBHICTb 30 HEBMKOHAHHA BWMMOr LWOAO iHGOPMYBAHHA NPO
NOTEHUIMHWIA a60 PAKTUUHMI KOHONIKT iHTepeciB, AK Toro sumarae us lonitmka. Y pasi
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BWABJIEHHA NOPYLLEHb BUMOT LLLOAO BUABNEHHSA, BPErYItOBAHHSA TA 3aN06IraHHA KOHPIIKTY
iHTepecis B IHI" YkpaiHa, cniBpobIiTHUKK NIgNAra0Tb AUCLMNNIHAPHOMY CTAMHEHHIO.

7.2. CNiBpObITHUKHK, AKI NOPYLUMAM BUMOTM L€l MONITUKKM KOHPAIKTY iHTepeciB Ta iHLWKX
BHYTPILWHIX AOKYMEHTIB LWOAO YNpABAIHHA KOHGMIKTOM iHTepeciB, AK 303HAYEHO B
pe3yNnbTaTi BHYTPILLHbOIO PO3CNIAYBAHHA, MOXYTb OYTU NPUTArHYTI A0 AUCLMNAIHAPHOT
ab0o LMBINbLHOI BIANOBIAANLHOCTI, AK Lie BU3HAYEHO YWHHWUM 3AKOHOAABCTBOM YKPAiHM.

7.3. CniBpobITHUKM, AKi He HOAANW IHGOPMALLito, LLIO BUMATAETLCA [MONITUKOIO NepeBipKX NpwU
NpaueBnaWwTyBAHHI, AHKETOK LWOPIYHOTO OMUTYBAHHA LWOAO KOHGNIKTY iHTepecis,
ATecTaui€to 30BHILWHIX IHTepeciB, ATeCTAUi€l0 WOoAO onepauii 3 0COBUCTUM pPAXYHKOM
Ta/abo HafaNW HenpaBAMBY IHGOpMALLO, NIAAATAIOTb AUCLMNNIHAPHUM CTATHEHHAM.
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JopaTtok A MocUNAHHA HA iHWI AOKYMEHTH

Lis MoniTvka Wwofo KOHGAIKTY iHTepeciB BNPOBAAXYETLCA PA30OM 3 iHLLUMMU JIOKASTbHUMUK TA
rno6anbHUMK NONITUKAMU TA AOKYMeHTaLi€eto IH, nepeniyeHUMKU H1xKYe, AKi € HeBIA'EMHOIO
YACTMHOIO YMpaB/iHHA PU3MKOM KOHONIKTY iHTepeciB. Lii JokymeHTH, pa3oM 3 6yab-AKOko
NOKQAJIbHOO AOKYMEHTALLIEI, MICTATb KOHKPETHi 3060B'A30HHSA, CMPAMOBAHI HA 3aM06IraHHA
abo NOM'AKWEHHA NEBHWX BWAIB KOHPIKTY iHTepeciB, Ta AONOMAralTb YrnpaBnATH
PU3MKOM KOHPIIKTY IHTepeciB.

Monimuka npomudii xabapHuumBeyY ma kopynuii
LLs noniTrka okpecntoe 3060B'A3AHHSA, KNHOYOBI PU3KMKK TA LiNi KOHTPOIO, W06 3a6e3neynTu

BMABMEHHA, OLIHKY, YMPABJiHHA TA MOHITOPUHI MPUTAMAHHUX BUCOKMX TA KPUTHUYHMX
PU3KKiB XaOAPHWULTBA TA KOPYTLT.

[Monimuka YecHOI KOHKYpeHU,ii

Lls moniTMka okpectoe OCHOBHI NPABMIA KOHKYPEHLLT, Lo 3aCTOCOBYIOTLCA A0 IHI, prsmku,
3060B'A30HHA TA LiNi KOHTPOSO A8 ePeKTUBHOro YnpasiHHA LMMK PU3UKAMM.

CmaHdapm KoHmMponiB koH@niKMYy iHmepecis

Y UbOMY AOKYMEHTI OMMUCAHO KJIOYOBI 30COOWM KOHTPOIB, BCTAHOBEHI HA rnobanbHOMY
PIBHI ANA NOM'AKLIEHHA BAACTUBUX BUCOKMX TA KPUTHUUHUX PU3MKIB, 3rafaHux y Monitrui
LLOA0 KOHPNIKTY iHTepeciB.

CmaHdapm KoHMpoako npouecy ynpasaiHHA daHUMU
Y UbOMY AOKYMEHTI OMWUCAHO 30COBW KOHTPOMO AAHMX, fIKi 30CTOCOBYIOTHCA A0 AAHMX

AMbEepeHLiMOBAHO 3a/1EXHO Bii KPUTUUHOCTI TA BAXK/IMBOCTI AAHMX.

CmaHdapm KOHMPoiB nepeBipku Npu npauesaawmysaHHi ma lNonimuka nepesipku npu

npauesnawmysBaHHi AT _«IHI baHk YkKpdaiHa» MeTol UWX [OKYMEHTIB € CNpUAHHA
MiHIMI3aUil pU3nKY HeBIANOBIAHOCTI MPALIBHWUKIB NEBHUM BWMOIrAM, LLUJIAXOM BU3HAYEHHSA

MiHIMONbHUX  CTAHAAPTIB  CKPUHIHIY, ANA  3a6e3neyeHHs CTBOPEHHS 4eCcHOro Td
NPOAYKTUBHOIo poboyoro cepefoBuLLa.

3aezanbHa npouyedypa aHanNi3y puHky

Lls npouefypa BWM3HAYAE MPABMAA, WO 3ACTOCOBYKOTLCA A0 MPOBEAEHHA 3ArasabHOro
aHani3y puHKY.

[nobanbHa [lonimuka 3axucmy OaHUX KAIEHMIB, NOCMAYAAbHUKIB _ma 0inoBux
napmuepis ma (nobanbHa [Monimuka 3axucmy 0aHUX NPAUIBHUKIB

Lli AOKYMEHTW 3anpoBAAXYOTb OOOB'A3KOBI MPWMHLMMM, Ui KOHTPOMO TA 3acobu
KOHTPOJIIO, CMPAMOBAHI HA 30XMCT MEPCOHANIbHUX AAHWMX TA KOHQIAEHUIMHUX OAHMX.

[nobanbHa npouedypa 90cidXXEHHA PUHKY
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Lis npouenypa 3abe3neuye 6a30BY OCHOBY AJ1A HANEXHOIrO TA ePpeKTUBHOIr0 KOHTPOJSIHO 3d
CTBOPEHHAM, MiArOTOBKOK, MepernafoM Td PO3MNOBCIOAXEHHAM [OCNIAKeHb dKuiM Ta
AOCNiAKeHb rnobanbHMX puHKiB B IHI baHky.

[nobanbHa [Mpouedypa wiodo onepauil 3 ocobucmumu paxyHkamu

Lls npoueaypa ONMCYE MiHIMAMbHI BUMOTH, AKi HEODXIAHO BNPOBAAMTM AN 3MEHLLUEHHS
PU3NKY IHCAMAEPCbKMX OMepalin, NMoB'A30HMX 3 onepauisMu 3 0COBUCTUMKU PAXYHKAMM
iHcanaepis.

[nobanbHa npouedypa wiodo 30BHiWHIX iHmepeciB ma posel Bid imeHi IH

Lia npoueaypa BU3HAYA€E 0OMeXeHHA Ta npoLec, Aki MOBMHHI 3aNpOBAAMTH YCTAHOBK [HI
AN BUABMIEHHSA, 3MEHLUEHHS TA OLIHKW NMOTEHLIMHOMO pU3KMKY KOHGNIKTY IHTepecis, WO
BMHWKAE BHACNIAOK 30BHILUHIX iHTEpeciB NpaLiBHUKIB.

[pouedypa HadaHHSA, niOmpumku ma ckacysaHHa docmyny 9o iHhopmMauiliHux aKMuBiB
y AT «ING baHk YkpaiHa» (nokanbHuUu)

Lisa npouefypa OKpecstoe 3aranbHKi Habip BUMOr 40 KOHTPOMO iAeHTUdIKaALIT Ta 4oCTyny
AN ebEeKTUBHOIO 3MEHLLEHHA KPUTUUHKUX TA BUCOKMX PU3MKIB Y MaCLUTABAX YCboro 6AHKY,
MOB'A3GHMX 3 JOCTYMOM A0 AGHMKX, NpoLueciB Ta cucTeM (akTueie) IHI Ta ix uinicHicTio.
Kodekc noBediHku AkuioHepHo2o Tosapucmsa «IHI baHk YkpaiHa»

Lle [OKYMEHT MICTUTb MNPUHUMNKM, AKI HOAAOTb MPAUIBHWUKAM pekoMeHAAuii LWono
HAJIeXHOI Ta HeHanexHoi nosefiHkW. OAWH i3 AeCATU OCHOBHWUX MpuHUMNiB Kogdekcy
NoBeiHKK CTOCYETLCA KOHGIIKTY iHTepeciB.

[onoxxeHHs npo BuHazopody IHI, 1o BkAtoyae: ([TopAAOK BUHArOPOAM, 300XOUYEHHS Td
30CTOCYBAHHA AUCLMMIIHAPHWX CTAMHEHb A0 npauiBHKKiB IHI baHky YkpaiHa / TonoxeHHn
npo BWMHAropoAy uneHis npasniHHA IHI BaHky YkpdiHa / [MofioxeHHs nNpo BMHArOpoay
uneHiB npasniHHA IHI BaHky YkpaiHa).

Li  AOKYMEHTW BM3HAYAKOTbL MPUHLMMKW  TA MONOXEHHA LWOAO BWMHATOPOAM, LLIO
30CTOCOBYOTLCA A0 NPALiBHUKIB.

[Monimuka ynpaeniHHa komnnaeHc pusukamu AT «IHI” baHk YkpaiHa»

JlOKYMeHT onncye 3arasibHe yrpasiHHA pU3MKAMM, MOB'A3AHMMM 3 KOMIMIOEHCOM, A TAKOX
poni Ta 060B'A3KM Pi3HUX YY4ACHMKIB MpoLecy.

[onimuka knieHMoopieHmMoBaHocmi

Lis nmoniThka okpecstoe 3060B'A3GHHA TA LiNi BHYTPILLUHLOO KOHTPOMO AS1s epeKTUBHOIro
MOM'AKLLIEHHA KPUTUUYHKUX T BUCOKMX PU3MKIB Y MmacwuTabax ycboro 6aHKy, BignNoBigHO A0
puk-aneTtuty IHI, MOB'A3AHMX 3 PU3UKOM HeCrnpaBea/IMBOro CTABSIEHHA [0 KITIEHTIB.
3onomi npaBuna 9ns KniEHMIB

3onoTi npasuna ana KnieHtis ING BM3HAYAKOTL 3ArasibHi NPUHLIMMIKM BUCOKOIO PiBHA, AKi
AOMNOMAraroTb 3abe3neyntu 1) Te, WO MU HOJAEMO KIIEHTY HAMKPALL NOCNYrK, 30XUCT Td
CTABMMO NOTpebn KIIEHTA B LEHTpI BCIEl HALWOI AiANbHOCTI; 2) CTAAWMK pO3BMUTOK
CYCMiNbCTBA; TA 3) 3MEHLUEHHS PU3MKY HefobpOCOBICHWUX MPOAAXKIB TA PerynaTOpHUX
wrpadis.
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TakcoHomis KoHnikmy iHmepecis

Y UbOMY LOKYMEHTI BU3HAYEHO OCHOBHI KaTeropii KOHGIKTY iHTepeciB, 3 AKUMU MOXYTb
3ITKHYTMUCA NiApo34iau IHI. 3BepHiTb yBary, LLO Liel CMUCOK He € BUYEPTHUM.
HedpiHaHcoBul pusuk — [nobanbHa npouedypa BUABAEHHA MA OUIHKU PU3UKIB

Lia npouenypa 3ocepefyKeHd HA BWABMIEHHI TA OLiHLi HOBWMX A60 BUHWUKAIOUMX PU3MKIB
CTOCOBHO MPOAYKTIB, AIANbHOCTI, I04eN Ta npoueciB, Gi3MUHKMX TA NIOMYHMX GKTMUBIB, d
TOKOX HA MOBTOPHIM OUIHLI BUABNEHUX PU3MKIB. Miaxig [0 OUIHKW pU3KMKIB OXOMSIOE BCi
chepu HePIHAHCOBOTO pU3MKY.

HedbinaHcoBul pusuk - [Ipouedypa 3meHWeEHHS pu3ukiB ma uoHimopuHay nodid

Lls mpoueaypa crnpuae CBOEYACHOMY TA CTASIOMY BUPILLEHHIO BUABNEHWX MPOraavH y
cepefioBMLLI BHYTPILLHIX KOHTponiB IHI, AKi HO3WMBAKOTLCA MNOAIAMM.

HedpiHaHcoBul pusuk — [nobanbHa npouedypa ynpasniHHA nodismu

Llsa npoueaypa onucye meTy, obcAr Ta eTanu Nnpouecy YynpasniHHA NOAIAMM, OMUC KPUTEPIiB
3BITHOCTI TA NPABKW BUKOHAHHA AiANBHOCTI NiJ 4Ydc npouecy.

[Nonimuka 3anobieaHHsA 310BXUBAHHAM HA PUHKY PiHAHCOBUX iHCMPYMEHMIB

LA noniTMKa BM3HAYAE MPUHLMMAKM TA 30CObM KOHTPOJIO, CMPAMOBAHI HA 30NOBIraHHA
3/T0BXXMBAHHAM HA PWHKY, BKOYAIOUW IHCAMAEPCbKi Yroau, MAHinyMtoBAHHA PUHKOM Td
HEe3aKOHHe pO3ronoLleHHA iHCanaepcbKoi iHpopmadlii.

[pouedypa koHideHuiliHo20 NOBIdOMNEHHS NPO nopywleHHA B difinibHocmi baHky ma
nopsdok 9ocnidXeHHA MAKUX NOpYUleHb.

Lls npouefypa BM3HAYAE MPABA, BKIOYAKOYM 30XKCT Bi4 MOMCTH, ANns MNpauiBHUKA, AKWA
A,0OpPOCOBICHO MOBIAOMNAE NPO 30HEMNOKOEHHSA, HOAAE iHGOopMaLilo, 3abe3neyye HOAAHHA
iHbopmauii abo iHLWKMM YUMHOM CNpUAE PO3CNIAYBAHHIO TA AOTPUMYETHLCA KOHQIAEHLUIMHOCTI
CNpasw.

-
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Hopatok b BU3sHaueHHs TepMiHiB, Wwo BukopucToBytoTbeA B KOI MoniTuui
MpyHUKMN «BUTATHYTOI PYKKU» — [1pUHLKMN «BUTATHYTOT PYKM» - Lie YMOBUQ, 30 AKOI CTOPOHM
yroauM € He3ONeXHWMU Ta PpIBHOMPABHWUMM, LO 303BMYAM MpPU3BOAWMTL A0 YMOB,
CNpaBeAsIMBMX ANA BCIX 3AUIKABMIEHWX CTOPIH, BK/IOYAKOYM OKLIOHepiB, | TPAH3AKLiA
NPOBOAMTHCA 30 PUHKOBMX YMOB.

[inoBuK iHTepec - GiHAHCOBMM A6O HLWKWK IHTepec (BKIOUAIOUH, afle He 0BMEXYIOUKCH,
AKLiAMM; IHLUMMK NPABAMW BSIACHOCTI; Y€HCTBOM; GIHAHCOBI XONAWHIM TA iHLI €KOHOMIYHI
iHTepecH B KOMepLiMHKUX KieHTax cyb’exTiB IH; NnpaBa iHTeNeKkTyasbHOT BIACHOCTI; MO3WKMK,
HafaHi cyb’ekTam [HI, koOMNaHii, Wo HanexumTb MNpauiBHKKY, TA iHLI EKOHOMIYHI iIHTepecH)
abo ginosi BiAHOCKHW B HeadininoBaHin opraHisadii.

Baunsbki 0cobu - 0cobu, AKi NPOXMBAIOTL PA30OM, MOB'A3AHI CNibHUM MOBCAKAEHHWUM
XWTTAM TA MAKOTb B3AEMHI MpABA Ta OBOB'A3KM 3 MPALIBHWKOM, BKOUYAOUYM OCI6, AKi
NPOXWBAIOTb PA30M, asie He NepebyBatoThb Y W06, O TAKOX — HE3ANIEXHO Bif 3a3HAYEHUX
YMOB - YONOBIK, APYXKMHA, 6ATLKO, MATH, BITYMM, MAYYXd, CHH, AOYKA, MACHUHOK, NAAYepKd,
bpatu Ta cectpu (bpatu Ta cecTpwu), ABOOpiAHI BpaTH, HEBICTKA, 3ATb, MIEMIHHMK,
naemMiHHUUA, ASAbKO, TITKA, Aig, 6abycs, npagig, npagif, oHYK, OHYKdA, 3ATb, HEBICTKA, TECTb,
CBEKpYXd, CBeKpYxd, baTbkm 3ATA (HEBICTKM), YcMHOBNOBAY B0 YcMHOBNEHA 0coba, OMiKYH
abo niknyeanbHWK, ocoba, Aka nepebyeae nig onikow onikyHa abo niknyBasibHUKA.
KoHiaeHuiiHa iHpopmauia - HenybniyHa iHPopmauis, wo ctocyetbea IHIM Ykpaina, i
KNIEHTIB, NOCTAYASIbHKKIB abO TpeTix 0cib, AKa € KOHiAeHLiMHOW (30 3rogoto abo iHWKM
YMHOM), AKA BKJIKOYAE, ane He OBMeXYETbCA: TOProBol iHPopMmalieto; GIHAHCOBOK
iHbopmauieto; bisHec-onepauiamu; (BHYTPILLHIMK ab0 30BHILWHIMKW) Bi3Hec-npouecamu Ta
MEeTOAAMM; AAHWMM, BK/IOYAKOYWM ACGHI MNPO YACTKY PWHKY; MEPCOHANOM; MPOAGXAMMU;
6isHec-nnaHu/6isHec-HaMipK; NpubyYTkK, 36UTKM aBO BUTPATH; MPOrHO3M; KOMM'IOTEpHE
nporpamHe 3abe3neyeHHs; iHWa iHpopMauif, WO MAE KOMEPLIMHY LiiHHICTb.

KoH}nikT iHTepeciB - Le CYKYnHiCTb 0BCTABMH, 3a AKMX OAHA abo Aekinbka ocib uu
OpraHi3auii MarTb pisHi iHTepecH, i 06CNYroBYBAHHA iHTEpPECiB OAHIEI CTOPOHWU MOXe
3aBAATH LWIKOAM IHTEPEeCAM iHLOT CTOPOHMW. 3a TaKMX 0BCTABMH 3AaTHICTH lNpauiBHMka abo
Migpo3ainy IHI 3acTocoBYBATH CYLKEHHA aDO AiATU B HAMKPALLMX iHTepecax KnieHTiB IHT,
cycninbcTia, Migposginy IHI abo iHWMX 3auikaBneHKX CTOpPIH Moxe bytu obmexeHa
IHLUMMHW IHTEpecamu.

HaginHui HociK - 1. nanip; abo

2. 6yab-AKkni LMdpOBKUK IHCTPYMeHT (Hanpuknag, nporpama My Compliance Office), akui
L03BOSIAE OAepxXyBayy 36epiratn iHbopmMaLilo, aApecoBAHY OCOBUCTO oAepXysauy, Y
cnocib, AOCTYMHUMM ANA MOAASLLUIOIO BWKOPUCTAHHA TdA MNPOTArOM nepiogy 4acy,
LOCTATHLOrO AN uinen inbopmadii, Ta AKMM JO3BOSIAE HE3MIHHE BIATBOPEHHA 3bepexeHoi
iHpopmaL.

MpauiBHKK - byab-aKa ocoba, AKA He € TPEeTbOK CTOPOHOI Ta npdutoe B AT «IHI BaHk
YkpaiHa» abo Big Moro iMmeHi, 3a KOHTPAKTOM ab60 TUMUYACOBO, BKJTHOUAKOUM:
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* BuLLe KepiBHUUTBO,

- Ocib, y BigpagXeHi, Ta

- Ocib, HOMHATUX AK 30BHILUHIX NPALIBHKKIB, BKIOYAOUYM OCI6, AKi AitoTb Big iMeHi IHI Ak
NOB'A3AHI areHTK. TpeTa CTOPOHA 03HAYAE HBYAb-AKY 0CObY, NPUBATHY OpPraHisauito abo
AlepXXaBHKWIM oprad nosa IHI.

®iHaHcoBi nocnyru - GiHAHCOBI NMOCNYrK, WO HAAATLCA Nigpo3ainiom IHI, nos'A3aHi 3
npodeciHo AifNbHICTIO BigNOBIAHOIrO Nigpo3ainy IHI, BkIOYAOYM HOAAHHA MO3WMK Td
YKNAAAHHA IHWKWX yrod (Hanpuknag, GakTopuHr, Ni3UHr, onepawii 3 HepyxomicTio, onepadwii
3 GIHOHCOBUMM IHCTPYMEHTAMM, CTPAXYBAHHSA, OLLAAHI NPOAYKTH, KPUNTOAKTUBK TOLLO).
lepapxiyHMK KepiBHUK - KepiBHWK, AKOMY 3BITYE [MpAUiBHUK i AKWMK HAWBINbL TiCHO
3a71y4eHWH 40 WOoAeHHOT AisanbHOCTI NpauiBHUKA.

IHpopMauinHi 6ap'epn - cuctema noniTuK, npoueayp Ta GisnyHKUX, onepavinHux Ta IT-
30C06iB, O BMKOPUCTOBYIOTLCA AN1A 3AXMUCTY KOHPIAEHUIMHOT iHpopmauii (BKIOYAOUM
iHcanmaepcbky iHGopMaLilo) Ta KOHGAIKTIB iHTepeciB. KpiM Toro, cucteMa CrpsMOBAHA HA
3an0biraHHA  (BUHWKHEHHIO)  HE3UKOHHOro  abo  HEHABMMCHOIO  PO3roJfiOLLEHHSA
KoHdigeHuinHoT iHpopMaLii, a TAKOX Tl BUKOPUCTAHHSA.

Miapo3ainu IHT - ING Groep N.V. Ta i 'pynosi komnanii. Mpynosi komnawii ING Groep N.V.
03HaYaTh BYyAb-AKY iHWY KOMMNAHitO, AKA € XONAWHIOBOK KOMMAHIE ab0 AO4YipHbLOIO
KomnaHieto i abo 6yab-AKOI TAKOI XONAMHIoBOi KomnaHii. KomnaHis € «Ao4dipHbO
KOMMAHIE» IHLOT KOMMNAHIT, AKLLO LA iHWA KOMMAHifA, NpAMO YW onocepefKoBAHO, Yepes
0Z4HY abo AeKifibKa AOYipHIX KOMMAHIM:

= BoNogi€ BiNbLUICTIO roNociB Y Hil;

* € yneHoM abo akuioHepoM ii T MAE NPABO NPU3HAYATH ABO 3BINLHATK BINbLIICTL il paau
AMpekTopiB abo eKBIBASIEHTHOIO KEPIBHOO OPraHy;

* € YyneHoM abo akuioHepoM ii Ta OAHOOCIBHO KOHTPOSIOE, BIAMNOBIAHO A0 YroAm 3 iHLWMMU
aKuioHepamu abo uneHamu, BinbLLICTb FrO0CiB Y Hik; abo

* MOE MNpPABO 3AIMCHIOBATH AOMIHYOUYMA BMIMB HA Hei BignoBiAHO A0 1i YCTAHOBYMX
LOKYMeHTIB abo BignNoBiAHO 40 AOrOBOPY MPO KOHTPOJIb.

IHcanpepcbka iHpopmadis - (KoHigeHuiHa) iHdopmauin, Aka:

* Mae ToUHMI XapakTep;

» He byna onpuniogHeHa;

» [IpAMO UM oNoCepeaKOBAHO CTOCYETLCA OAHOrO abo Kinbkox emiTeHTiB abo ogHoro abo
KiflbkOX GiIHOHCOBWX IHCTPYMEHTIB; T

- kb BOHA byna onpuntogHeHd, WMOBIPHO, Mana 6 CYTTEBUMH BMIMB HA LiHY LMX
IHCTpYMeHTIiB ab0o HA LiHY NOB'A3AHMX 3 HUMK NOXiIAHMX GIHAOHCOBMX IHCTPYMEHTIB (Le Mae
Micue, AKWo ua iHdopmauis, MMOBIpHO, byae BMKOPUCTAHA PO3YMHWUM IHBECTOPOM fK
YACTMHA OCHOBW A/1A MOrO IHBECTULIMHOMO PiLLIEHHS).

IcToTHi TpaH3sakuii - 1. TpaH3akuis, yknageHa ING Groep N.V. abo topuamyHoto ocoboto IHT,
KA BIAMNOBIAAE BCIM HACTYMHUM KpUTEPIAM:
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- (i) BOHO MiCTUTb iHCaMaepcbky iHpopmadito nNpo ¢iHaHcoBI iIHCTpyMeHTH ING Groep N.V.
Ta/abo ING Groep N.V. y 3HayeHHi PernameHTy €C nNpo 3M10BXMBAHHA HA PUHKY, AK Le
BM3HA4YeHO BukoHaB4Yolo pagoto/MpaBniHHAM 3 MMTAHb 6AHKIBCLKOT CNPABH BiAMNOBIAHO A0
CneujianbHOT Npoueaypy po3kpuTTa iHGopmalii. * Ta

- (i) BOHO yknageHa 3 NoB’A3GHOI CTOPOHOLO.

- 2. TpaH3aKUuif, AKA pasoM 3 iHWMKMMKM TPAH3AKUIAMKW, YKNALEHUMU MNPOTATOM TOrO X
biHaHCOBOro poky 3 TIE X MOB'A3AHOI0 CTOPOHOIO, BIAMOBIAJE KPUTEPIAM, 303HAYEHUM Y
nNyHKTI (1) BULLE.

MoM'AKwWIYBANbHI 3ax0AM - Aitodi 3acobu KOHTposo (abo YHiKanbHi AN KOHOSIKTY
iHTepeciB, b0 WO MOXOAATb 3 IHLWMX MPOLECIB), AKi BM3HAHI TA MPUHHATI AK TAKi, WO
3HWXYIOTb ICHYIOYMI 3AJIULLKOBUIA PU3MK KOHONIKTY iHTEepeciB A0 NeBHOro (MpUMHATHOrO)
PIBHA PU3NKY.

MpuHUMN HeObXiAHOCTI - NPUHLMN, 3riIAHO 3 AKMM KOHPIAEHLUiIMHA iHbopMauisa (BKIOUAOUH
iHcanaepcbky iHPOpMALLito) MOBUHHA MOLLMPIOBATUCA NHLLIE 3d YMOBKU AOTPUMAHHA NEBHMUX
KpuTepii. AK MiHiIMyM, 06MiH KoHdigeHUiMHO iHpopMauieto:

- HeobxigHui gns Toro, wob MNpauiBHUK Mir HaNIeXHUM YUHOM BUKOHYBATK CBOT NOCALOBI,
npodecinHi abo 060B'A3KH;

- BipbyBaeTbcA 3 METO 30KOHHOMO AiNOBOr0 KOHTAKTY (HANPWUKNAA, CrpUAHHSA
KOMepUiMHIN, GiHaHCOBIM b0 IHBECTULIMHIM onepauii);

* He noBMHeH cynepeunt ymosam 6yab-aKoi yroam Npo KoHPiAeHLUiHICTb abo yroau npo
HEepO3ronoLLEHHA, AKLLO PO3KPUTTA iHOpMaLl He BUMATAETLCA 30KOHOM abo CYLOBWMM
npouecom;

- BpaxoBye HaMKpaALLi iIHTepecH KNIEHTIB;

- J103BOSIAETLCA NMLLE Nicas Toro, AK yci KoHGNIKTKU iHTepeciB, AKi MOXYTb BUHUKHYTH B
pe3ynbTati 0bMiHYy KoHdigeHuinHow iHPopMauieo (AKWOo Taki €), byayTte BUABMEHI Ta
NoM'siKLLIEHI; Ta

- CYnpoBOAXKYETHLCA MNOBIAOMMEHHAM MPO Te, WO 0bMiHIOBAHA iHOpMaLia KBANIPIKYETHCA
AK KoHdigeHUiMHa iHpopmallis.

Hea¢ininoBaHa opraHisauis - HeadiniioBaHa opraHisauis o3Havae byab-aKYy KOMepLinHy
abo HekoMepUiMHY opraHi3auito, Aka He € IHI, He3anexHo Bif TOro, UM € BOHA NY6NIYHOIO
YK NPUBATHOIO, BKITIOYAIOUM, cepes iHWoro, bnaroinHi Ta ypagosi opraHisauii, npodecinHi
TA TOProBesibHI OpraHisauii, NoniTMYHi opraxisauii abo ocBiTHI 3aknagn. HeadininosaHi
OpraHis3aLii TAKoX BKIOYAOTb BYAb-AKi HEKOPNOPATHBHI NIANPUEMCTBA B0 CAMO3AMHATI
0COobH, BKTIOYAOUM CIMEMHWIM a60 NPUBATHKUK Bi3Hec.

IHWIi cTOCYHKKU - 0COBUCTI, NpodeCiiHi, CiMelrHi (oKpiM 6aM3bKKX 0CiI6) abO iHLWI CTOCYHKM
MpauiBHMKA.

30BHILWHIK iHTepec - 30BHILLHIW IHTepeC BKIIOYAE:

- linoBun iHTepec lMNpauiBHWka B HeadininoBaHiv opranisauii (Hanpuknag, akuii, iHwi npaea
B/IACHOCTI, NPABA IHTENEeKTYAsIbHOT BAIACHOCTI TA YIEHCTBO, MO3KWKK, HaAaHi OpraHisauigamu
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nigpo3ainy IHI, wo HanexwuTb MNpauiBHKKY, GIHAHCOBI AKTUBM TA iHLLI EKOHOMIYHI iIHTepecH
B KOMepUiMHKX KJieHTax nigpo3ainis IHM abo B opraHi uu opraxisadii 3 iHTepecamu, Lo
cynepeyaTsb iHTepecam ofHoro abo kinbkox nigpo3ainis IHr;

- 30BHiWHA nocaga MpauisHuka B HeadininoBaHin opraHisauii (Hanpuknag, onnayysaHa
abo HeonnauysaHa poboTa B HeadinioBaHiM opraHisauii, camo3amHATICTb, poboTa
BMOOpHO nocagosoto ocoboto, cnisnpaus B HeadininoBaHin opraHisauii, HANPUKIAA, AK
KOHCYNbTAHT abo BOSIOHTEP);

- [TonepenHA 3anHATICTb lNpauisHKka B HeadininoBaHin opraxisadii; Ta

- Bi3Hec-iHTepec, 3aMHATICTb (ONIAYYBAHA YKM HEOMSIAYYBAHA), CAMO3AWHATICTb, NOMITUYHA
ponb ab0 IHWWH iHTepec, WO HANexXxuTb [oB'A3aHIM cTOpOHI (Y poni MpauisHMKa) abo HLLiM
6nm3bkin  Ocobi, Wo m™moxe (3gaBanocs 6) BMAMHYTM HA 34ATHICTL [lpauiBHMKA
30CTOCOBYBATH CYAKEHHA abO AiATH B HAMKpALLMX iHTepecax IHI abo knieHTiB IHT.
30BHiLLUHA Nocaad - 30BHiLLHA NOCAAd BU3HAYAETHCA SK:

- OnnayyeaHa abo Heona4YyBaHA 3AMHATICTL (MOBHWM aBO HENoBHWUM pObOYUMI [EHb)
MpauiBHKKA, BKIKOYAKOYKM CAMO3AMHATICTb; a60

- OnnauysaHa abo HeonnayysaHa crisnpaua [llpauiBHKKa (HO TaKKX nocagax, fK
KOHCYNbTAHT, NiAPALAHWUK, PALHMK, MOCAA0BA 0coba, BONOHTEP Ab0 B iHLLWMX BUNAAKAX) HA
KopucTb HeadininosaHoi ocobwu.

» 30BHIWHI Nocaau, NpurHATI BiA iMeHi IHI Ta cxBaneHi IHI, He BBAXAOTLCA 30BHILLHIMK
nocazamu.

MonepepHs 3aWHATICTL byab-Aka 3aWHATICTL abO iHWGA ONMAYYBAHA B3AEMOAIA 3
HeadininosaHoto ocoboto npotarom n'atn (5) pokiB A0 Toro, Ak cTatu [pauiBHUKOM.
MNos'A3aHa cTopoHa - 03HAYAEe Nos'A3aHy cTopoHy pynu IHI:

1. Bytv NoB'A30HOI0 CTOPOHOIO Y 3HAYEHHI CTAHAAPTIB, NPUHHATMX PALOI0 3 MIXXHAPOLHMX
CTAHAAPTIB  byxrantepcbkoro 06MiKYy Ta 30aTBEpPAXEHWX EBponencbkoto Komicieto
(MixxHapoZHi cTaHAapTh Byxrantepcbkoro 061iky 24 - Po3kpuTTa iHGOopMaLii npo NoB'A3aHi
cTopoHK (IAS24)), Hanpwknag, cyb'ekT rocnoAapltoOBAHHSA, AKWMK € acouiioBaHWM abo
cninbHUM nignpuemctaoM ING Groep N.V. abo ii 4odipHbOT KOMNAHIT (AK BM3HAYeHO B MCD3),
abo cyb'eKTOM rocnofaptOBAHHA, AKWMH KOHTPOMOETHCA KAOYOBMM  YMpABAIHCHKMM
nepcoHanom (Ak BusHayeHo B IAS 24) ING Groep N.V.; abo

2. bytu:

2.1 opHWM abo KinbkoMa BAGCHWUKAMW AKLiK, WO iHAMBIAYANbHO abo  CninbHO
NpeAcTABNATh LOHAMMEHLLe OfHY AecCATY BMMYLLEeHOro akuioHepHoro kanitany ING
Groep;

2.2 Ynenamu Pagum aupekTopis, abo

2.3.1 loB'A30HOIO CTOPOHOO YneHa Paau AMpeKTopiB;

2.3.2 KoMepUirHa opraxisauin, B AkiM YneH MpasniHHA abo Morofii 61n3bkuit poauy, K
303HA4YeHO Y NYHKTI (2.3.1), mae kBanidikoBaHy yactky y po3mipi 10% abo binbLue kanitany
abo npae rosiocy B LK opranisadii, abo B AKiM Ui 0CObM MOXYTb 34IMCHIOBATHU CYTTEBUH
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BNAWB, abo B AKiM Li 0cobu obiMmaTb BULLi KepiBHI Nocaan abo € YneHAMKW KepiBHOrO
OpraHy.

KopurysanbHi 3axoau - 4ii, Aki HEOOXIAHO BXUTH, AKLLO iCHYtoYi NoM'sKLWYBANbHI 3aX0au
He MOBHICT0 BNPOBAAXKEHI 60 He MPALOIOTL HANEXHUM YUHOM, LLO6 3HU3KUTH 3ASTULLIKOBKIM
PU3MK KOHPIKTY IHTepeciB 40 NeBHOro (MpUMHATHOIO) PIBHA PU3MKY.

Poni Bip imeni IHI - ue 6yab-aka nocaaa, aky obiMmae lMpauiBHUK Y (He)adininoBaHin
opraHisauii, iHWin opraHizauii IHM abo byab-AKiK iHWIM KOMNAHIT Y4 YCTAHOBI (HaNpUKNag,
acouiauii 6aHkis, bnarogiiHomy poHAi, OCBITHbOMY 3aKNAAI, KYNbTYPHIHA OpraHisadii ToLlo),
AKA CTOCYeTbCA nocagu [pauiHuka B IHI, Bktouaoun 6yab-aki NOB'A3AHI nocagu.
Hanpuknag, nocaaa B paai AvpekTopis acouiauii 6aHkiB abo nos's3aHa ponb, TAKA fK
KOHCYNbTATMBHA PAAd Ha 3anuT acouiauii 6aHkis. MpeactaBHMyTBo IHI 6€3 HasaBHOCTI
OKpeMOoi  KOHKpeTHOI  yHKLUii/poni  BMKMOYaeTbCA 3 uiel  [loniTukK  (Hanpuknag,
npeacTasHMuTBO IHI B acouiauii 6aHkiB Ha ad-hoc 0CHOBI BUKMOYAETHCA).

Buwe KepiBHMUTBO - MpuW3HayeHi 0CObM, fAKi HecyTb IHAMBIAYANbHY abo CnifbHY
BIAMOBIAANBHICTL 30 MPUHHATTA pilleHb, 3aranbHy AiANbHICTb TA aAMiHICTpyBaHHA [HI
YKkpaiHa, 6i3Hec-HanpAMKiB, BIAA4INIB, OPraHis ynpasniHHA abo NOAIBHUX OpraHis
(BkSItouatoumn uneHis MNpasniHHa Ta Harnsgosoi pagu IHI Ykpaina).

3HKXKa Ana nepcoHany - 6yab-Aka popma GiHAHCOBOI MOCAYrH, O MPOMOHYETHLCA 3i
3HKXKKOtO IHI" YkpaiHa.
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